Alpha Technologies
Where Technology Talks
4003 Outlook Drive
Hurricane WV 25143
(304) 201-7485

January 5, 2011

Ms. Jo Ann Adkins

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston WV 25305-0130

Dear Ms. Adkins

Alpha Technologies would like to thank you for the opportunity to present RFQ IPT10 for the
Office of Technology. We are excited about the possibility of again obtaining a statewide
contract for the procurement, installation and maintenance of VolP communications
equipment.

After reviewing the enclosed response, ALPHA is confident you will find our level of support and
quality of service to meet your expectations. As a certified service-disabled veteran owned
company, also headquartered here in the Charleston area, we are looking forward to continuing

Please contact me at (304) 201-7485 or by email at dtate@alpha-tech.us for any additional
information.

Once again, thank you for this opportunity,

Sincerely,

Douglas Tate
President
Alpha Technologies



State of West Virginia Request for =
Department of Administration  Quoiation
Purchasing Division

2019 Washington Street East ERRRR T SR el S e
Post Office Box 50130
Charleston, WV 25305-0130 JO ANN ADKINS
‘ 50655883802
RFQ COPY

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

TYPE NAME/ADDRESS HERE
ﬁ'lplnﬁ Tﬁghng\og,-ts T .
Heo R @q#boh—br
Hurereane WV 955'5'&(/

12/9 21‘20 10
BID OPENING DATE:

8001 LS 20516
1 .
INTERNET PROTOCOL| VOICE (VOIP) COMMUNICATIONS

EQUIP“ENT PER THE| ATTACHED SPECIFICATIONS

EXHIBIT 3 -

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
serasasscesslievese. AND EXTENDS FOR A PERIOD OF ONE (1)
YEAR OR UNTIIL SuCH "REASONABLE TIME™ THEREAFTER AS IS
NECESSARY TO| OBTAIIN A NEW CONTRACT OR RENEW THE |
ORIGINAL CONTRACT|, THE “REASONABLE TIME™ PERIOCD SHALL
ELVE] (12) MOMNTHS. DURING THIS "REASONABLE
DOR MAY RMINATE THIS CONTRACT FOR ANY
IVING THE| DIRECTOR OF PURCHASINSG 30 DAYS
E. :

TIME™ THE VE
REASDN UPON
WRITTEN NOTI

UNLESS SPECIFIC PROVIS|IONS ARE STIPULAITED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, CONDITIONS AND
PRICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE

CONTRACT.

RENEWAL: THI
RITTEN CONS
SUBMITTED T9
AYS PRIOR T

CONTRACT| MAY 'BE RENEWED UPON THE MUTUAL
NT OF THE] SPENDING UNIT D -VENDOR, o
THE DIRECTOR OF PURCHASING THIRTY (30)
THE] EXPIRATION DATE. SUCH RENEWAL SHALL
BE IN ACCORDANCE WITH |[THE TERMS AND CONDITIONS OF THE
CRIGINAL CONTRACT| AND SHALL BE LIMITED TO THO (2) ONE
(1) YEAR PERJIGDS. : :

CANCELLATION: THE| DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN

EHakS
ﬁ‘%ou Dl-74E 5 J~5= 2011

Tﬂlﬁpr, 5, J;H, JeEC \F'” $5-07724A 79 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

{SIGNATUAE /




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best inferest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid. :
3..Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee,

4. Al services performed or goods delivered under State Purchase. Order/Contracts are fo be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated b{e the Legislature or otherwise
being made avallable. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Conitract becomes void and of no effect after June 30, .

5. Payment may only be made after the delivery and accaptance of goods or services.

8. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference wilf be granted upon written requast in accordance with the West Virginia Cade.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the soller.

10. The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govemn the
purchasing process. :

11. Any reference to automatic renewal is heréby deleled. The Contract tay be renewed only upon mufual writian
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the Stale may deem
this contract null and veid, and terminate such contract without further arder. '

13. HIPAA BUSINESS ASSOCIATE ADDENDUB: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available onfine at www.state.wv.us/admin/purchasefvre/hipaahtm
and is hereby made dpart of the agreement. Provided that the Agency meets the definiion of a Cover Entity
{45 CFR §160.103) and will be disclosing Protected Health information (45 CFR §160.103) o the vendor. .

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose o anyone, directly or indirectly, any such
personally identifiable information or other confidertial information gained from the agency, unless the individual who is
the subject of the informationi consents to the disclosure in wriling or the disclosurs is made pursuant to the agency's
policies, procedures, and rules. Vendor further agress to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http:waw.state.wv.usladminlpumhase/pﬁvacytnoﬁce('}onﬁdenﬁality.pdt

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or focal agency of West Virginia, including, but not fimited fo, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vender must
provide all necessary releases to obiain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: in submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid Is accepted the bidder will convey, self, assign or transfer to the State of West Virginia all rights, tile and interest
in and to all causes of agtion it may now of hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or upreasonable restraints of trade refafing to the parficular commodities or servicas

[purchased or acquired by the Stats of West Virginia. Such assignment shall be mads and becoms effactive at the time the
purchasing agency tenders the initial payment fo the bidder.

| certify that this bid is made without prior understanding, agreément, or connection with any corporation, firm, limited
liability company, parinership, or person or enfily submilting a bid for the same material, supplies, squipment or
services and is in all respects fair and without collusion of Fraud. | further certify that | am authorized to sign
the certification on behalf of the bidder or this bid. .

' INSTRUCTIONS TO BIDDERS ‘
1. Use the quotation forms pravided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemates offered by the bidder as EQUAL o the specifications must be ‘clearly
defined. bidder offering an altemate should attach complete specifications and literature to the bid, Tha
Purchasing Division may waive minor deviasions to specifications. ’

3. Unit prices shall Frevai} in case of discrepancy. Al quotations are considered F.O.B. destination unless altemnate
shipping terms are clearly identified in the quotation. _

4. All quotations must be delivered by the bidder to the office Hstad below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on fime will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Strest East, P.O. Box 50130, Charleston, WV 25305-0130

§. Communication during the solicitation, bid, evaluation ar award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. CS.R. §148-1-8.8). _

Hev. 12/5/09 .
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GENERAL REQUIREMENTS

Alpha Technologies inc., hereinafter referred to as “ALPHA” meets all the requirements
listed within this RFQ to sell and service Cisco equipment.

ALPHA is a Cisco Premier Certified Partner with a specialization in Express Foundation.
In order to obtain this level of partnership ALPHA had to meet the necessary sales and
technical skill sets required to sell and service all VoIP communications equipment.
Attached is a letter of authorization from Cisco Systems Inc.

Under the conditions outlined within this RFQ, ALPHA will assume the role of prime
contractor for all services and products offered as well as primary point of contact for all
contractual matters.

ALPHA will keep the Contract Administrator updated on new or planned offerings;
discontinuance of products and any other information that will help the State make
more informed decisions.

ALPHA accepts all major credit cards as a preferred method of payment. Additionally,
ALPHA is capable of supporting orders placed by email, phone, U.S. mail, facsimile and
via paper form,

ALPHA will provide the Contract Administrator with usage reports in electronic format.
This list will consist of equipment, agency name, manufacturer, model/part number,
WV-39 number, date received, install date and total amount.

Escalation Procedures:

ALPHA conforms to alt manufacturing escalation procedures including 90 days of initial
support from Cisco Systems for all hardware and software issues. This support can be
obtained by contacting either ALPHA or via Cisco TAC directly.

ALPHA conforms to all additional support contracts purchased by the State including all
versions of Smartnet hardware and software support.

Additionally, should any problems arise, ALPHA staffs a Help Desk during core business
hours, as well as having an on-call Engineer available after hours for support related
issues.

For issues not related to technical problems, state agencies may contact staff members
of ALPHA for resolution.

ALPHA also agrees to adjust its escalation procedures to conform to the State’s
requirements including response times, tech onsite times, and vendor escalation times.
Furthermore, ALPHA agrees to take the lead when issues are escalated to the vendor,
including but not limited to, warranty exchange, equipment tracking, case notifications
and updates.



2.8

3.0

31

3.2

If an adequate response is not obtained by using the numbers listed below, the State
may contact the Director of Business Development, Michael Rucker, and/or the
President of ALPHA, Douglas Tate, at (304) 201-7485.

Contact numbers are:

Alpha Technologies Inc. 1-866-859-2410
Cisco Systems TAC 1-800-553-2447

ALPHA currently maintains several Cisco Certified technicians as well as Cisco Certified
Sales associates. We have included a report from www.cisco.com showing all currently
registered certifications. Further proof of certifications can be provided as requested.
Furthermore, ALPHA agrees to maintain at least two certified technicians at all times,
and to notify the Contract Administrator of any changes.

EXPERIENCE AND REFERENCE REQUIREMENTS

ALPHA has over 10 years of experience in sales and service of VolP communications.
Many of our customers have been customers since our beginning. Included with this
RFQ is a copy of ALPHA’s Article of Incorporation.

References:

NGK Spark Plugs
Annette Spradling

IT Manager

1 NGK Drive

Sissonville WV 25312
304-988-0060 Ext 2233

aspradling@ngksparkplugs.com

H & R Block

Bill Bartfey

CEO

168 Midland Trails
Hurricane WV 25526
304-562-5122
mceaalice@aol.com

The Clay Center
Laura Adkins

IT Manager

One Clay Square
Charleston WV 25301
304-561-3534

ladkins@theclaycenter.org
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SUPPORT REQUIREMENTS

ALPHA currently has a toll-free number available, to support all customers, which is
staffed during normal business hours between 8:00 a.m. and 5:00 p.m. Monday thru
Friday. Additionally, this number automatically rolls over to our on-call technicians for
support 24 hours a day, 7 days a week. During normal hours, our help desk is capable of
providing competent technical assistance for related issues. If a problem arises that the
help desk cannot address, they have the capability to escalate the issue to a senior
support person in order to gain compiete resolution to all problems. The toll-free
number is 1-866-849-2410.

WARRANTY REQUIREMENTS

All work will be performed by qualified technicians authorized by the manufacturer.
Verification of authorization will be made available to the State upon request.

ALPHA agrees to all warranty specifications outlined in the agency’s request for service
or product.

Any particular warranty specifications outlined by the agency will be adhered to unless
specified with the RFQ and will be extended to all equipment outlined within the RFQ.

If no warranty is specified by the agency, ALPHA will provide the manufacturer’s mail-in
warranty.

ALPHA agrees to register all equipment with the manufacturer for both standard and
extended warranties.

ALPHA has read, understood and complies.
ALPHA has read, understood and complies.

ALPHA has read, understood and complies.

ALPHA agrees to provide the State with a preferred hourly rate for networking services
at the hourly rate of $ 90.00 per hour. These hours will be agreed upon before work is
to be performed. However, if a dispute should arise with the State regarding the
reported hours, we will docurent the situation and submit it to WVOT for review and
resolution.

PURCHASING PROCEDURES

ALPHA has read, understood and complies.
ALPHA has read, understood and complies.
ALPHA has read, understood and complies.
ALPHA has read, understood and complies.
ALPHA has read, understood and complies.
ALPHA has read, understood and complies.
ALPHA has read, understood and complies.
ALPHA has read, understood and complies.



6.9 ALPHA has read, understood and complies.
6.10  ALPHA has read, understood and complies.

7.0 MISCELLANEQUS

7.1 ALPHA has read, understood and complies.



RFQ IPT10
FOR STATEWIDE CONTRACT FOR
CISCO INTERNET PROTOCOL VOICE COMMUNICATIONS
HARDWARE AND SOFTWARE OR EQUAL

1. - PURPCSE

The Acquisition and Contract Administration Section of the Purchasing Division,
hereinafter referred to as “State”, is soliciting proposals for the Office of Technology,
hereinafter referred to as “WVOT", to establish a statewide contract for the procurement,
installation, and on-going maintenance of Internet Protocol Voice (VoIP) communications

equipment.

WVOT will be providing Core Voice Services and Redundancy to state agencies as part

of the overall consolidation of Executive Branch agency’s information technology

resources. The services being provided will include teleconferencing, Al Center agents,

Emergency Responder, unified messaging/voice mail, failover redundancy and basic
phone service.

The RFQ specifies Cisco name brand produci(s), “or equal” specifically for the following
reasons: the products we are requesting for purchase are a simple expansion of a pre-
existing network/telephony hardware and software platform/system architecture. Any
alternate products must seamiessly fit into, integrate with and interchange with the
existing Cisco infrastructure investment with zero loss of feature functionality, and no
infrasiructure configuration changes.

2. GENERAL REQUIREMENTS

Throughout this section, VENDOR refers to the contracting company and
MANUFACTURER is the company who actually manufactures the equipment.

24 For a Vendor o be éiigible to qualify for an award, the Vendor MUST
meet all of the requirements listed below. Successful Vendors will be qualified to
submit bids for specific procurements during the life of the contract.

22 Any Vendor submitting bids SHALL be authorized to sell and service
Cisco equipment covered under this contract. The Vendor MUST provide
collaborating evidence that he is authorized by the manufacturer {o sell and service
his equipment.

2.3 The Vendor is solely responsible for all work performed under the
contract and SHALL assume prime contractor responsibilify for all services offered
and producis to be delivered under the terms of this contract. The State SHALL
consider the Vendor to be the sole point of contact with regard to all contractual
matters. The Vendor may, with the prior written congent of the State, enter into
written subconiracts for performance of work under this contract; however, the
Vendor is totally responsible for the payment of all subcontractors.

24 The Vendor MUST inform the Contract Admlrilstrator on a timely basis of
new or planned offerings, discontinuance of products, and any other information that
* will help the State make more informed decisions.
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25 The Vendor MUST accepi the State of West Virginia Purchasing Card for
payment by all authorized State agencies for purchases against this contract.
Vendor MUST also have the ability to accept orders by e-mail, mail, telephone,
facsimile, or in paper form.

26 The Vendor MUST provide the Coniract Administrator with usage reports
including a summary of afl equipment (regardless of doilar amount) sold under this
contract including agency name, manufacturer, model/part number, WV-39 number,
date received, install date, and total amount. These reports MUST be provided
elecironically.

27 The Vendor MUST provide their escalation procedures for problem
resolution including time frames, contact names and phone numbers.

28 The Vendor SHALL have on staff two (2) manufacturer cerdified
technicians for the products they are authorized to sell under this contract, each with
a minimum of one-year experience, for the term of this contraci. These certifications
MUST be kept current, based on industry standards. Vendor SHALL provide copies
of certifications and verification of experience for the staff who meet the requirements
for the above services. If either of the two required technicians leaves the Vendor's
employment, the Vendor SHALL be required to obtain a replacement within 30 days.
The Vendor SHALL provide the replacement certifications to the Conftract
Administrator. Until a replacement is employed, the Vendor may not be permmed to

~ bid on procurements under this contract.

3.0 EXPERIENCE AND REFERENCE REQUIREMENTS

3.1 The Vendor's company SHALL have been in sales and service of the
praducts types they are bidding for a minimum of five (5) years at the time of the bid
opening. The Vendor SHALL submit documentation supperting how the company
mests this requirement,

3.2 Al vendors SHALL also provide three client references who have
procured this type of equipment from the vendor. The reference information required
is name, titte, company, mailing address, telephone number, and e-mail address. At
least one reference must be from within West Virginia.

SUPPORT REQUIREMENTS

4.1 The Vendor SHALL maintain a toll-free technicai support {elephone number,
staffed for eight consecutive hours, between the hours of 8:00 a.m. and 5:00 p.m.,
EST, during business days for the State, and accessible to all agencies who have
purchased items from the Vendor under this contract. Personnel staffing the
Vendor's support line SHALL be able o give competent technical assistance to
agencies for all items purchased from the Vendor.

WARRANTY REQUIREMENTS



5.1 Warranty work SHALL be performed by a technician authorized by the
manufacturer to service the equipment. During the term of the contract, a copy of
the technician’s certifications SHALL be made available upon request of the State.

52 if the agency specifies a particular warranty type and response time, if the
Vendor responds, he is agreeing to meet the warranty provisions required in the
agency's specifications.

53 if the agency specifies a particular warranty type and response time, the
warranty SHALL apply to all equipment on the agency’s bid request unless otherwise
noted. '

5.4 If the agency does not specifically address warranty coverage in its bid
document, the Vendor SHALL, at 3 minimum, provide the manufacturer's mail-in
warranty that includes parfs and labor, at no cost to the State. Warranty SHALL
cover all shipping costs to the manufacturer’s designated repair depot, and for the
equipment’s retum.

85  The Vendor is responsible for registering the equipment with the
manufacturer for standard warranty and extended warranty coverage if specified in
the agency specifications.

5.6 if the agency specifies on-site warranty, and the Vendor responds
positively to the bid, the Vendor SHALL “fix” the equipment on-site. If the equipment
is not repaired within eight (8) business ours, the Vendor SHALL supply a "loaner” of
equal to or better than, speed and capacity, unless declined by the agency. Loaner
equipment will be available to the agency to use until the original equipment is
returned and working to the satisfaction of the agency. This loaner requirement
applies to the switch, and any other major components. The Vendor will supply the
switch, but the agency will be required to load any sofiware over and beyond the
software installed on the machine as originally purchased. The agency may request
the Vendor {o load additional software at their billable hourly rate.

5.7 if the equipment is mission critical, this requirement will be noted in the
agency’s bid specifications. A loaner SHALL be provided within 4 business hours to
the agency until the hardware is repaired and meets the agency’s satisfaction. The
Vendor will be required to assist the agency in removing the software and data from
the mission critical machine and loading the software and data on the loaner so that
the machine can be up and running within 4 business hours, at no cost o the

agency.

5.8 When a warranty call is made to the Veendor, the Vendor, after hearing the
problem description by the agency, will fry to work with the agency to rescive the
problem over the phone. At their discretion, the agency can require the Vendor to
come on-site to resolve the problem when the equipment has been purchased under
an on-site warranty.

59 When the Vendor is required to come on-site, if the problem is
determined to be a problem not related to the hardware and software supplied by
that Vendor, they may bill the agency at their billable hourly rate for the time spent
driving one-way to the user site and the time spent on-site. 'In the instance, the
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agency SHALL be notified of the emror and the Vendor’s intent to bill for the call. if
the agency disagrees with the cause, both the agency and the Vendor will document
the sifuation and submit it to WVOT for review and resolution.

510 Upon completion of any warranty call, the Vendor SHALL provide the -
agency with a signed service report that includes, at a minimum, the date, a general
statement of the problem, the serial number of the problem equipment, the action
{aken, any materials or parts replaced, the name of ths technician who performed the
repair, and the number of hours required to complete the repairs. There should also
be a place for the agency to sign confirming that the warranty work was performed.

8.0 PURCHASING PROCEDURES

The State uses a Bulletin Board that is accessible only to those Vendors who qualify
to sell under this contract.

6.1 The agency identifies a need and provides specifications to the Contract
Administrator. '

6.2 The Contract Administrator reviews the specifications and if acceptable,
puts the specifications out on the Bulletin Board.

6.3 Any questions regarding the specifications MUST be submiitted to the
Contract Administrator at least one working day prior to bid opening. The inquiry will
be investigated and a determination will be made if clarifications or changes are
required to the specifications and an addendum to the bid document is required.

6.4 The Vendor MUST respond by the response date and time specified on
the bid. Any bids received after the stated response time will be disqualified.

6.5 The Vendor MUST meet all the agency’s requirements in order to be
considered for award. By responding to the bid, the Vendor is guaranteeing that they
meet or exceed the requirements of the bid.

6.6 The Vendor MUST itemize each bid showing a) the manufacturer and

manufacturer's model/part number; b) the unit cost; and c} the extended cost.

8.7 The Vendor MUST total his bid. In the instance where an error is made in
the Vendor's math, the unit price SHALL prevail.

68 All Vendor quotes MUST be F.O.B. Destination with inside delivery.

6.9 All Vendor bids MUST be valid for a minimum of ninety (90} calendar
days.

6.10 The cosis quoted MUST maich the invoice to insure timely payment.



71 The State reserves the right to utilize inter-state agreements, such
as the Western States Contracting Alliance (WSCA), to purchase equipment,
outside of the terms and conditions of any contract resulting from an award of
this RFQ, pursuant to West Virginia State Code, Section §5A-3-19.

8.0 PROPOSAL FORMAT

All vendors who meet all of the mandatory requirements of this RFQ will qualify to
participate in this statewide contract. The bid format should be as follows:

8.1 Title Page — This page should be a letter from the vendor stating the RFQ subject
and number, the name of the vendor, the vendor’s business address, telephone
number, name of authorized contact person to speak on behalf of the vendor, and e-
mail address of that contract person, and confirming that the vendor meets afl
mandatory requirements of the bid.

8.2 General Requirements — vendors must provide a) a letter from the manufacturer
colfaborating that the vendor is authorized to sell and service the equipment (2.1.2),
escalation procedures for problem resolution {(2.1.7); and ¢) evidence that the two
technicians are certified to service the equipment and that they have one year of
experience in the field. '

8.3 Experience and References Requirements — The vendor should provide a)
documentation supporiing how long the company has been in business and how
iong they have been seiling this type of equipment, and b} the required contact
information for their three references.



EXHIBIT 10
REQUISITION NO.: =£T /10
ADDENDUM ACKNOWLEDGEMENT

THEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

NO. 1.

I UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
-ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
"ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES

AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE

INFORMATION ISSUED IN WRITING AND ADDED TO THE

SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

REV. 11/96

10



11

Rev. 09708 | State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Ceriification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37, (Does not apply to
consiruction conlracts). West Virginia Cade, §5A-3-37, provides an opportunity for qualifying vendors to request {at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied onfy to the cost bid in
accordance with the West Virginia Code. This certificate for applicationis to be used to requast such preference The Purchasing
Division will make the determination of the Resident Vendor Preference, ifapplicable:

4 Application is made for 2.5% resident vendor preference for the reason checked:

__Km Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this cerification; or,

Bidder Is & partnership, associaion o corporation resident vendor and has maintainedits headquarters or pnncspat piace of
business confinuously i West Virginia for four (4) years immediately preceding the date of this cerlification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this cerfification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its heatiquarters or principal place of business within West Virginia continuously for the four (4}
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:

—X. Bidderis a resident vendor who certifies that, during the life of the confract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a norvesident vendor with an
. affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a

mindmum of cne hundred state residents who certifies that, during the life of the contract, on average at least 75% of the

employees or Bidder’s affiliate’s or subsidiary’s employees are reskients of West Virginia who have resided in the siate

continuously for the fwo years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and {2) or subdivision (1) and {3) as stated above; or,

Application Is made for 3.5% resident vendor preference who Is a veteran for the reason checked;

Bidderis anindividual resident vendorwhois a veleran of the United States armed forces, the reserves orthe National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submifted; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distribufing the commodities or completing the project whichis the subject of the vendors bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuausly for the two immediately preceding years.

Biddar understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to confinue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing {o: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amountnot to exceed §% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order,

By submission of this certificate, Bidder agrees to disciose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business faxes, provided that such information does not contain the amounts of taxes paid nar any other information
deamed by the Tax Commissioner to be confidential,

Under penalty of law for false swearing (West Virginia Code, §61-5-3}, Bidder hereby certifies that this cerlificate is true
and accurate in all respects; and that if a contract is issued to Bidder and lianythmg contamed within this certificate
changes during the term of the contract, Bidder will notify the PRICIASH itk piting immediately,

! o

b

1 o

Bidder: A»lphq Techusloses T . Signed;

Date: [—5 - 30l Titte: P@f;ohfﬁ‘/&éo

*Check any combination of preference considerafion(s} indicated above, which you are enlitied o recelve,
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CISCO

MANUFACTURER'’S AUTHORIZATION FORM
Date: 16/December/2010

To: State of West Virginia
1900 Kanawha Bivd
Charleston, WV , 25305

Subject: IPT10

Cisco Systems, Inc., a company duly organized under the laws of the State of California of the United
States, having its principal place of business at 170 W. Tasman Drive, San Jose, CA 95134-1708, USA
(“Cisco”), who is a provider of networking products and services, hereby confirms that, as of the date of
this letter, Alpha Technologies ("Reseller”) wishes to participate in the Bid or Project stated above and
has entered into an Indirect Channel Partner Agreement which entitles Reseller to do the following:

@) resell and/or distribute Cisco products andfor services in Commercial East to end users within
that territory;

(2) bid, negotiate and conclude a contract with you for the above productsfservices manufactured
or supplied by Cisco. The Reseller is an independent contractor and has no authority to commit
and/or bind Cisco or its affiliates in any way.

- Cisco will, within the scope of its agreement with its authorized channels, provide support and product
warranty services for Cisco products obtained through its authorized channels.

This Authorization shall be accurate as of the date appearing at the fop of this letter.
If you need any additional information, please do not hesitate to contact Joel Harrington at 919-392-

8070. For more information about Cisco's channel partner program, please visit the following URL:
hitp://www.cisco.com/web/partnersfindex.html.

Duly authorized to sign this authorization for and on behalf of: Cisco Systems, Inc.




Partner Name

Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.

Partner Certification
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER

First Name
JONATHAN
Carlos
Christopher
Michael
Douglas
Christopher
Bouglas
Jonathan
Carlos
Christopher
Caleh
U_.osm_a
lames
Michael
Douglas
Michael
Douglas
Caleb
Donald
Douglas
Jonathan
Christopher
James
Douglas
Douglas
Caleb
Donald
Douglas
Douglas
Michael
Douglas
Douglas
Douglas

Last Name CSCO

KNIGHT CSCO11712596
Kinder €5C011318767
King €SC011113853
Sluss CSC011224452
Tate CS5C011256117
King CSC011113853
Tate CSC011256117
Fernatt CSC010991275
Kinder CS5C011318767
King CSC011113853
MclLean CSC010018062
Mynes CSC011017477
Schoolcraft JF CSCO10030965
Sluss C5C011224452
Tate CSC011256117
Sluss 5011224452
Tate C5C011256117
Mclean CSC010018062
Mynes CS5C011017477
Tate CSC011256117
Fernatt CSCO10991275
King €5C011113853
Schoolcraft JF CSCO10030965
Tate €SC011256117
Tate C5C0O11256117
Mclean CSC010018062
Mynes CSC011017477
Tate C5C011256117
Tate Jr. €5C011592391
Sluss CSC011224452
Tate C5C011256117
Tate Ir. €SC011592391
Tate Jr. C5C011592391

Certification

CCDA
CCDA
CCDA
CCDA
CCDA
CCDP
ccop
CCNA
CCNA
CCNA

.CCNA

CCNA
CCNA
CCNA
CCNA
CCNA-SEC
CCNA-SEC
CCNA-V
CCNA-V
CCNA-V
CCNP
CCNP
CCNP
CCNP
Cccsp
CCvPp
ccvp
CCVP
CDMS1
CDMS2
CDMS2
CQS-AIPCSS
CQS-ASAM

Anniversary Date

1/10/2013

4/2/2013
7/13/2013
3/28/2013
3/24/2013
7/13/2013
3/24/2013

9/6/2012

4/2/2013
7/13/2013
8/26/2011
8/30/2012

2/1/2011
3/28/2013
3/24/2013
3/28/2013
3/24/2013
8/26/2011
8/30/2012
3/24/2013
6/10/2012
7/13/2013

2/1/2011
3/24/2013
3/24/2013
7/15/2011
8/30/2012
3/24/2013

11/28/2011

7/20/2011
7/20/2011
4/20/2011
4/23/2012



Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha ._.mn::o_ommmm Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.
Alpha Technologies Inc.

PREMIER

PREMIER

PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER

PREMIER

PREMIER
PREMIER
PREMIER

.PREMIER

PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER
PREMIER

Ron
Jonathan
Michael
JONATHAN
Pouglas
Ron

Ron
Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
Douglas
Michael
Douglas
JONATHAN
Michael
Jonathan
Douglas
Douglas
Carlos
Douglas
Douglas
Douglas

Deeds
Fernatt
Sluss
KNIGHT
Tate Jr.
Deeds
Deeds
Tate
Tate
Tate
Tate
Tate
Tate
Tate
Tate Jr.
Sluss
Tate
KNIGHT
Sluss
Fernatt
Tate
Tate
Kinder
Tate ir.
Tate Ir.
Tate

CSC011037226
CSC010991275
CSC011224452
CSC011712596
€SC011592391
CSC011037226
CSC011037226
CSCO11256117
CSC011256117
CSC011256117
CSCO11256117
CSCO11256117
CSC011256117
C5C011256117
€SC011592391
CSC011224452
€5C011256117
CSC011712596
CSC011224452
€SC010991275
CSC011256117

€5C011256117

C5C011318767
€5C011592391
€5C0115%92391
C5C011256117

CQS-AWLANA
COS-AWLNFE
CQS-AWLNSE
CQOS-CDCNID
COS-CDCNSS
COS-CFESS
COS-CFESS
CQs-CIPSS
CAS-CRMCS
CQS-CUDN
CQs-CUsSs
CQS-DCASD
CQS-DCASS
€QOS-DCNIS
CQOS-DCSNSS
CQs-DS
CQs-DS
CQS-FDS
CQS-FDS
CQS-FSPS
CQs-IPCCE
CQS-SMBE
CQs-550s
CSE-4-0
SMBAM
WAASSES1

1/9/2012
6/10/2011
1/9/2012
12/21/2011
12/28/2011
12/24/2011
12/24/2011
3/24/2013
11/28/2011
11/27/2011
11/27/2011
12/21/2011
12/15/2011
12/22/2011
12/28/2011
12/28/2011
11/1/2011
1/10/2012
9/3/2011
9/6/2011
3/13/2012
1/23/2012
4/2/2012
4/19/2011
1/23/2012
11/1/2011



Date: 9/17/2007 .Time: 3:44 PM To: @ 8,1-877-304~7485
Page: 00z

I, Ken Hechliey, Secfetary of State of the
State of West Virginia, hereby certify that

the Atticles of Incorporation of

ALPHA TECHNOLOGIES INC.

conform to the provisions of West Virginia Code §§31-1-27 and 28, and are filed in my office.
I therefore declare the organization to be a Corporation for the purposes set forth in its Articles,
with the right of perpetual existence, .

Therefore, I hereby issue this

CERTIFICATE OF INCORPORATION

for which I have attached a duplicate original of the Articles of Incorporation.

Given under my hand and the
Great Seal of the State of
West Virginia on this day of
Aprit 10, 2000
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TAC Service Request Tool -- New R

Setup Reguest : Pescrine Probien

During tha course af this sendce request, you may wart Ciseo enginears o ac
request bz be resuboad more quickhy, I sunh nases:

Gigen can, and will onby, doosss your Nebwork of BErvvironment with yo

Cizeo engineers, in many ciiumstansas, can access your Hetwark or E
passwords. When possible, e rezcommend selesting scoess via Meetin

When yeu ebectto provide password aoxess to vour Mebwark ar Ervitonp
ou shauld 2lways cha ;

Fou ark grcouraged fo pavin
to Third Pagties

The TAC Service Reguest T

Have You Tried..
TAC Case Colection - See if somsong else has had & sirdar problem.

& Y denotes a required fisid.

i

Sinted

Extended Loss of Service?: *

mmﬁwmﬁmﬁwm W%Mﬁ% A %wmww%mmw
m" HiltE m%w f%ﬁﬁﬁ

Contact Mamse: Chris Johreon Edit Profile

Preferred Contagt Method: * @ = Mail

£ Phane

Preforrad E-Mail * .
,@ From Profike: M n_n.::mo;mm

B

wmmmwwmmu
CIiSCO

Log In

Existing User

User Mame

Dagswaord:

Fargot vour user I andfor pazsword?

Cortscis | Feedback | Help | Ste Map
& 1932-2010 Cizco Systems Inc. &l rights reserved. Terms & Conditio




S Ly
o £ sE
T s i
ot TG R Ry

St
Pl

o

¥,
i
&

i€

R e

el
?

:
:

;,
.
C

i

A

nELnE o
fAlE S s
Qi gy

Bk

A masonan

o

L
Sh
[
et
e
i
-
innenen
o %&z i

Bt
.

s
Feaate: s !
i I el
. : e s T

: o0 e
: ol e e

i

s
BhER]

Era
ot
Ge

é

i
X
iy

ny e

AR T
tean

[ G
i S
JreRstebisendetiat s

G
; 2‘?4%.

ol g
et
B it N

il
i

s
:

) e

. T

it

L
=

£ et
L
i
0

3

it
it

-
£
i

§%§‘W.M TR b R
i Smann ey

=
i
o
A
i

i

.
g
-
i
-

b
24

T e e
e
ity
shnia

P

i
3
it

33

S
B

R
i

ot
{ERE
SR

.
-

3
1
£33
it
i

3

i
i
L

e
iy
o
e
s
T
xég%? £

i
i%%

e e e




4 4
S
-

;

e

EE i
IR
ERERR SR D

T
Ny i
o SRR
Sottoa iR

TG IR
JOTIDDAG
UID)G0.5d

SIS0 w3

i

e
SRS
i

S

Pt
L e

£
i

wanhisy dnwes

%é;%
gi!

3
&
s

155
1y
£
i
&ds

i
§§§§¥§§$$¥

ik
1
&

T
Py pRhEL B SAPUSY 4. ¥

5

e
Hild

,.é%;.&%i
R

i

o

i

i

PRPOaSg
et S
e

=

Enn

£ AIBMIOSG

b
.

ALY RUISE
pe!
£t
L
Lannac:
(]
i
@

LIGHI0AS SISDE

AECHS kD
SLLIRE BPOHIABIIY

2101 ISonbaY 201
]
HORRULIN0D BOME-T

HATORIENE
Wuefisyer Aiojouyopy

LT LEES-00E
SOOI BUOLY PRIISaLd

Pt s
LD e

= G B
b R

AAELE 10 UOIENBIUGD

g
N
[
&
e
=
5
&
g
=
&
i
&
s
B3

&
&
&
&
E
©
[
il
%
2

4

Ky
e A
e

6 Lnchosen waggoad syl son
LEEICI by BANEOSEG

HELIS BNTERMD A SO DUR e

5 v | GUL 6} JUee B s LolEiosep

BA% 18U U0 no

ERERESERTY

}sanbay map - [oo ] :|$anbay B8aIAIRS Y L

cedy € £ PI0 ESIIUN ZHRSERL SO AMSRAH H3ANES

o
b

SONPO S

e

.
!

Ay

bARO B IHEPBLE0N

A P PEIUN DRGS0

L
L



R

GERnnaiaa

e

e

Qg G RO

7 Srer gt
Eém R SoSEET

o
et
s

£

=

.
1sanbay map ~ j00] 1sanbay adAleg Y

:

vidists sl
o
§ Fig s
i
Tt
£33
;3
-
Tttt
han
o
HES
i
waddng

i1

.
igx
e
§

;;E
ghst
-
g
i

i s.tix:xx!’x
i
i

URIGO.LS
.

107
g
o
g
i
i
égizg
it
i
It

-
%l
Fazas
-
i
¢'i§§§
o
b ‘-ﬂg
i Mt .
chich bl R
1
‘ploy Pkl © 390USP ., Y

i
i
i
e
5
o
§§¥ﬁ
i
3

YN0 id
T AT e

gyt

%
-

e
i
17
i

§x§2§§
e
e B 5

i
T
n
L

it
2
£3t3
i
SRR
e
P
s
i
i
e
T
T
S

Hi

e
-
A5k
8

¥

o1

i
aif
o

FEes
g?ﬂi
W

% e GE
It
c
<s§§§§5‘
-
RIS
o

monbay dnms

i
-

i

AONE R

Senians GRmnor ¥ Faonems
‘ SR SR T T
B e ate e

I SIRIALDG

DALV (LIRS
o

sap
B

1AL LI SR04 ABU JO LIDRRINGYUaD

]

LTG0 Id SGHRR

HO1S S
GUIY 2P0 EIN0Y

Ta ), BUL 0} JuEs S ek o)

oL
Bii 1senbay anniag

KABOEYNNT
wtiofayesy ABojuayaey

ZIT -EE5-00e-)
RIS A SEIGEA

B0 PIRR ¢ S0
o

DA BIDERIDLY S0 B SN0y
o
e

ik

0] Sl LOlhaosan wapoad akg;

i
E

i
7%

i

i
i

e o

7 (4 0D BEMIUET ZHGHRY SO ASIH MBAMAS

Sty

gy
DEOSHNE

B
#

v

.

LD B THEPRI SO
0 VS PRI ZHSERL SO0 SO RIS

i
S
S o
ML&ﬁmuﬁmﬁﬁéﬁfféaﬁl



Welecomes to Cisco

Cisco.com Profile Manager

Choose Language | English

Your Profile
Welcome Chriz Johnson!

This is your most current profile, containing information you'e given us about yourself. Update your profile at anytime by selecting "Edit This Info"
in the relevant areas below.

Contact Information  Edit This Information

User ID: chris johnson

Mame: CHRIS JOHNSOM

Business/Primary Email Address: ciohnsantestgyahoo com
Alternate Email Address:

.s
LEE Tk SEa
S

i

Organization Infarmation  Edit This Infosrmation
Jab Role:
Job Title: PROJECT MANAGER
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Request: Severity Leuek
Edit Details

S3 Hetwork or Environment Impsinsd

Extended Loss of Service:

Mo

Contact Hame!

Chris Johnson
Preferred Contast Method:
Bt
Preforred E-#ait

cjohnsortast@yahao.com

pPreferred Phone Humber:
00-553-1212
E-Mfail Confirmation:

]

Probiem: Service Request Title:
Edit Details

T200 Rowder 7 Mesd configuy
Serial Humber:
IHSUB00F X
Product:
SERVER, HWISWYMCE 7T845-H2 Unifled OM 7 0
Bppliance: MCSTE45H2-KS.CHICT

SERWER: HWIEW MCS TE45-HD Unitied Cht 7.0 A
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fefcleieesisieedct 223345
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Suppart

TAC Service Request Tool -- New Request

Setun Request Desoribe Problam Snecily Praduct Fhviah

Druring the courss of this senice request, you May wag rmvironment. Granting such aocsss will often allowe your senvice

reguest to be resolved more guidhhy. in such cases:

& Cizeo san, and will ondy, aocess wour Mebwork

inology, which does not require you to provide us sith your
gerice raguest

¢ Cigeo enfipess, in many sgiroumstances, can 2
pazzmords, When possible, we resemmend seld
d should ahegus be g termporary, area-time password.

@ Whan you elect o provide passannd secess to

# oy shauld always change andiar invalidats SEATY.

“roy are ancoursged 9 raidaut the failowdng BRL sh:mqn e w_mda outiined soma other best practios information for netamds security: Protecting Mewode Securiby When Granting Accass

to Third Partias

The TAC Service Reguest Tool m:mw_m.m you 0 reguiest service from the Cisca Technical Assistance Center (TAC)

Have You Tried..
TAC Case Collection - Ses if someons elze has had 5 similar groblam.

A "4 danctes & required field.

%mw_mmz S e G

it nmu:w:&rmm St fbe s

%W mmwwm.mw.wxmmxw i WWMV mwmmmwmww ¢ ,wwwmmmwmwwmw Wm* NMMWWWWMM :
am mm Sl R i e

Extended Loss of Service? * @ ves,

£ Ho

e Lsers are experiencing & loss of service for more than 36 seconds . What does this mean?

e o
i L wwz
Convtact Homes Chirie Johnson Edit Profile
Preferrad Contact Method: * E-tsil
% Phone
Preferred E-Mail: * I Fo
@ From Profile: ?E::mo:ﬁ&@ﬁsauhoa %
& Temporary E-Mait w . - W

Preferred Phone Humber: * @

Fram Profis 1-A00-555:-1.2412




BTt

TAC Service mmn:mmn Tool - New mmm:mwn

wm@% Reguest S8 Describe Problem - »fEp  Specify Product o Firigh

puring the coume f this zendes request, wou may want Ciseo enginesi b aocess vour organization's Nebwork or Bmvironmert. Sranting such acoess will sften

EHECARLTH
request to be reselved mone quickly. In such cases

Cizzer an, anid will only, dcce=s your Nebwark or Ervirossmeent with your germission.

Lizes enginaats, in many cirmumstances, oan access your Hebrork or Environment via our MestingPlace technology, whish does not require wou te provide ug with ¥
passsustds, When possibde, we recemmend selecting gomess iz MestingPlase as a fisst choioe to resolwe your service reguest.

When vou siocto provide pasanord access to your Matwork or Environmerd to a Cisee engineer, the passgord should always be gtemporary, onedime passvord.
an ghouid always change andfar invalidate a lemporany pasaaord immeadistely after sccess iz noe longer secazzary.

You 81 @ncoNiage
to Third Parties

e athar best practies information for neband securite: Protecting Hetwod Securiby Wihen Grandin

The TAS Service R oo Technicsd Sssistance Center (TAD

sl x

&.m iplite L : s
s i wmwn i :wwwxm:mmwm%mwwww b mm;mmw

nded ervice? ; N . R
Extended Loss of 5 @ Yes, ergd users are experiencing & nss of service foy more than 30 zecorss . Whet does this mean?

s s : T
Wwﬂ it Ww.wmw »WWWMWWWMW.WMWWMWWWWQVmmk mwmmn MMxwwwxWwwmmwmmmmmmwwwu, mrMuxnx.mvnvrwnaxmrwm teterbn MWWM i
2 totooooer it s
R wm w 2t i mwxmxwm G mwm Mmmw mx MM w i m Mmmxwmmm 4 ww%Wmmwwmwmmwmwmmwwm e

Biiseas

&

Contaet Hame: Chriz Johneon Edit Profile
Preferred Contact Method; * £ EMal

¢ Phona

Preferrad E-Mail: *

From Profile: ciohnsortest@yahoo.com
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Extended Loss of Service

Contast Name:

Preferred Contact Method: +

Preferred E-BMail +

Preferred Phone Bumber:

E-Madl Confirmation: *

Additional E-mails {CCh

o

s

SERBROaG

L
e

percecey
Mﬁwwm
i

& Yes, end users sre experiencing a loss of service for more than 30 ase

N—
oo WWWWWM?.N g

W

s

Chris Johinzon Edit Profile

&) E-ai

ﬁ Phare

& From Brofie; |

-9

& From Frofie: 1-800-555-1212;

& Mo
N

cjohnsontest@yahoo c

Temporary E-hail;

#

Temgorary Mumber:

SIMEINig.

ha separaied by comma

Continue
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Support

TAC Service Request Tool -

New Request
Setupn Heguest

Degcribe Prablem

Snechy Product Finiah

AR denotes & recguired Tield.

Sttt e
EERCEaS

L L
§ mm mmmeNMMMMMMMMWMWWWMWMM
Service Request Title: *

R E M HE
TR EHRHEI

?mﬂ__u_ Router / Need configuration assistance

*

Configuration of new router on network. Need

assistance setting up Smart Call Home function.
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Chooze a value that closely matches your problem

Technology: +

Subtechnology *+

Type of Problem: *

Optical Networking

Other

Phwzical Secunty and Building Systems

Cuality of Service [o5) and Session Border Contral SBC

Routing Protocals [Includes NAT and HSRP)
oecurnty - Adaptive Secunty Appliance [(£54) and PlIX

Securnty - IPSADS and AdAMNAC
Security - VPH/Eheryplion
Service Contral .m_z.n_....u._ub.

___.._;,.._:.:E:E;
_uE_u_m_._._m _....___H_J _._um_u_:m_ E mE_n_m_

ROMMOMN/ Config Reqister

RSP-Related Messages

Router or Line Card reloads on the 12000 Series Intemet Router

Spurious Memomy Access/Alignment Errors

Inexpected reboot [any other reazons)

Unexpected reboot due to Bus Emor (as indicated by show version)
Unexpected reboot due to Parity Ereor [as indicated by show version]

Select One
Eror Messages, Logs _u_m_“_: 3

Hardware Failure




Support

TAC Service Mmﬁcmmﬁ Tool -- New Request

Sodup Hegieest . . : Desoribe Probiom

Plesse Describe the product that you nieed azsistance with below,

Serial Humber : {vuhete do | find this?

- 0 -

Product name or deseription "M memnﬁ_mu 7200 series router

Contract Humber : Salect Une o

Service Level : ' Select One

irestatiation Location ¢ Site Nama

|
|
StatalProvines _M
w

Coontey Select One




mememMmmewa =y .. e KN .
' TAC Service Request Tool -- New Request

wmwm.mwmwmmﬂmﬁ. Dsscy e Problom . . : mmmwm% Prodied % rvish

Plesge Detrise the product that yvou reed asistance with Below,

* Seridl Humber : . M 2UIBR00EL

.

i RO Saries poutsr

Pyodast name or description M

T |

' Contract Humber: [ Select e

Service Level: Safack Ope &m .

TAC Service Request Tool ~ New Request

Donoribe Probdon . ; , ] : Finish

T
s
b

e ] S
o it h b

Request: Severity Level
Edit Deiails
=3 Network or Enwirgnmend Impaired
Extended Loss of Servics:
Mo
Condact Hamne:
CMCTACTeat BireciCusti2

Preferred Contact Method:




Support

TAC Service Request Tool - zmﬁ Request

Sotup Roygepst , Deseribe Problem

riofile Manager If vou have & Service Access Managemerd
wour Cisco.com ugeriy,

ardative can provide you with a compdete st of vour serices

_“.ma_wﬁ covered by a Cisco Contract. If you wodd like
=& cordact the Cleco Teachnical Axsistance Center by phone.

Sehe Beguest

If vou helieve that your product iz covered under warranty, vou should caltthe Technicsl Assistance Cergers

= If ol veould ke 1o purchass a contract from Claco or atey an existing contract, piease contact & Cisco Partner, Resslar, o Cigon Service Sales Repraserdative.

I you think that o proguct is coversd by 9 contract atready sesociated with your profile, pleases lick this buttos: o

 Escalshe to Dlokisl Service Rejstions _ :

Pleaze note thal at this time, the TAC Service Request Tool can only assist you swith products currently covered by a Cisco Contract,




Support

TAC Service Request Tool -- New Request

Dpsorits Probiemn

Sedun Foouaent Spocity Product

Fiease Describe the product that wvou need assistancs with below:.

Sertal Humbe i
i W._}._.zmwm do | find this?
-

£

Froduet name or deseription : ;
t WWS-C3560G-48P3-5 mmxmﬁn_m” F200 zeries roter

Cantract Mumber

Service Level : Select One |
J

MMMMM -

Installation L ocation : ‘Bite Narme -

iy wmm_mﬁs

StatelFrovince |

Country _ Select One




Support

TAC Service Request Tool - New Request

Sabun Hoguest

Describe Problam Specily Product Finish

N

& The gervice you .ymmn.mmmcmﬁmn is sutzide of the parameters of the mm_,ﬁam mnmiww%w_mmwoﬁ_mﬁmm_&33%@%?%?3? profile,

it vou beliess that your produst is coversd ureler vearranty, you should call the Technical Sssistance Center ky phone.

If you would e to purchase g contract from Cieco or alter an existing contract, please contact & Cisoo Partner, Ressler, or Cleon Service Sakes Representative.

If vou think thst vour prochact is covered by & contract siready associaled with vour prodile, plesse click this uttor

Plesse note that ot this time, the TAC Service Request Togl cam only assist you with products curvently coversd by @ Cisoo Contract,
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Suppart. _ o
TAC Service Request Tool -- New Request

Setip Renuest : Dusriie Probles - ity Prpsinet

&40 danies s raoiived fisld

g

,wwwm»ww»,

?u..w..w m
e me L
mmwmwb mmmmeivwx feinl)

Wmammﬁm Lol
&3 Hstuenri or Environment impsied
Extended Luss of Sevdive:
B
Contact Hame:
Chels dotirison
Praferrad Contact Methud:

Preforrad B8t
diptrsontastiyahomcon
Praferred Phonis Humbir:
alsesaz
E-Mail Confirmation:
B

Sarvice Request Tide:
7RG Riuter - Hized nomfigurtion sszistenss

E.awmmmw.

wmmwzg“wmmaﬁmﬂﬁ
Cardipration of res router on gmwémww Keed m@mﬁm:mmm amﬁ

.mﬁ& e pirobilem desoriotion hud bear e dbed hins only i fiit wyw”wcmﬁ%% ?@ww wﬁ%? Yo drtive probidin
apsnRptin will e sent o e TAC enainssr.

EnmerNode, Hame:

B Softuwhrs WHrsinm:
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Workdwide [changs]

Login | Acocourt | Redister | About Cisco

.mw_mnm. m:ruon 2.,

; . mﬂﬂ.nm.,m:uvu;ﬁnm:i::@ alloves:

Jyoti b ask arid argver questions inthe
: .cﬁ Eeémﬁ <_w; ﬁrm m__,oém

Create TAC Service Renuest
Giuery TAC Ser _n.m. Feadiisst
-Ema or Phore Tachnical Suaport:

Terhoical Services

Develoner: Services

Wgridwide - English

Cizeo .m,:_...,mE,.m Site Feature Touy:
Technizal SupdortOiersiiw.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

 West Virginla Code §5A-3-10a states: No coniract or renawal of any contract may be awardad by the state or any of its

political subdivisions to any vendor or prospective vendor when the vendor or prespective vendor or a relatad party to the
vendor or prospective vendor is a debtor and the debl owed is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS: -

“Debt”™ means any assessment, premium, penalty, fine, tax or other amount of money owed to the stale or any of its
political subdivisions because of a judgment,-fine, permit violation, license aasessment, defaulted workers' compensation
premium, penalty or other assessment presently delinguent or due and required to be paid fo the state or any of its
political subdivisions, including any interest or additional penatties accrued thereon,

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Foiifical subdivision™ means any county
commission; municipality; county beard of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more countles or municipalities, as permitied by law; or any

. public body charged by law with the performance of a government function or whose jurisdiction is coexiensive with ong

or more countles or municipalities. “Refeted party” means a parly, whether an individual, corporation, partnership,
association, limited liability company or any other form or business association or other entity whatsosver, related {o any
vendor by blood, mamiage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the parly will actually or by effect receive or control a postion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meels or exceed fiva parcent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where s vendor has contested any tax administered pursuant
to chapler gleven of this code, workers' compensation pramium, permit fee or environmental fee or assessment and the
matter has not become finat or where the vendor has entered Into a payment plan or agreement and the verdor is not in
default of any of the provisions of such plan or agreement.

Under penalty of taw for false swearing (West Virginia Code §6‘!-‘3~3}. it Is hereby certified that the vendor affims and
acknowledges the information in this affidavit and is In compliance with the requirements as siated,

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: Al Pkﬁ %jﬁ‘/c_
Authorized Signature: f n X Date; I > Lq =10

State of wﬂﬁ‘\]'“ﬁm\g
County of Pu‘LnQM , to-wit:

Taken, subscribed, and sworﬁ to before me this?':ﬁ_ day of bmembtr“ . 204
My Commission expires [ Narch 14 _ , 2020

AFFIX SEAL HERE ' NOTARY PUBL} 7 ]

Purchasing Affidavit {Ravised 12A5/00)

12



