POMEROY

8M

infrastructure. optimized.

Response to IPT10 RFQ

January 5, 2011

State of WV RFQ: IPT10

Vendor: Pomeroy
4013 West Washington Street
Charleston, WV 25313
Phone: 304-746-4434 . |
Fax: 304-746-4439 | CUEIVED
Authorized Contact: Bill Rutherford ‘ JOBN -0 A D35
bill.rutherford@pomeroy.com

Pomeroy, as a vendor, confirms that all mandatory requ1rements are met on
the bid.

Pomeroy has read, understood and will comply with all mandatory
requirements of the bid.

Please see all supporting documentation that follows.

wwm@ﬂb ~3-1}

William Rutherford Date
Regional Vice-Preside

1020 Petersburg Road » Hebron, KY 41048 USA
{859) 586-0600 « Fax {800} 846-8727
WWW.poimeroy.com



Cisco Systems
1051 East Cary Street, Suite 502
Richmond, VA 23219

January 3, 2011

To Whom It May Concern:

Pomeroy IT Solutions, Inc. is a Cisco Gold Certified Partner with the following certifications and
specializations:

Specializations - Advanced Data Center Networking Infrastructure
- Advanced Data Center Storage Networking
- Advanced Routing & Switching
- Advanced Security
~ Advanced Unified Communications
- Advanced Wireless LAN

Other Authorizations - Registered Partner
- Cisco Capital Financing
- Customer Satisfaction Excellence
- Global Resale Agent
- Indirect Service Discount Promo
- Vblock Qualified Partner (Vblock 0}
- Vblock Qualified Partner (Vblock 1}
- WebEx Commission Pilot Program
- ATP - Data Center Unified Computing
- ATP - Video Surveillance

Partner certifications and specialization information can be found on the Cisco Partner Locator at the
following website, http://tools.cisco.com/WWChannels/LOCATR/performBasicSearch.do

Please feel free to contact me if you have any guestions.
Sincerely,

Diane Winchester
Partner Account Manager, dwinches@cisco.com
804.814.4717
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LETTER OF AUTHORIZATION

Company POMERQY IT SOLUTIONS, INC. Certifications - Gold Certified Partner
CUSTOMER SATISFACTION EXCELLENCE

Specializations - Advanced Data Center Networking Infrastructure
- Advanced Data Center Storage Networking

- Advanced Routing & Switching

- Advanced Security

- Advanced Unified Communications

- Advanced Wireless LAN

‘Managed Services None
Cisco Authorized Partners None

Other Authorizations - Registered Partner
- Cisco Capital Financing

- Customer Satisfaction Excellence

- Global Resale Agent

- Indirect Service Discount Promo

- Vblock Qualified Partner (Vblock 0)

- Vblock Qualified Partner (Vblock 1)

- WebEx Commission Pilot Program

- ATP - Data Center Unified Computing

- ATP - Video Surveillance

Industry Solutions None

HQ Address 1020 Petersburg Rd
Hebron KY 41048

Site Address 4013 W Washington St. Charleston, WV 25313

Phone Number Phone: 304-746-4434. Toll Free: 800-227-8798. Fax: 304-746-4439
Partner since 24-MAY-2004

URL WWW.POMERQY.COM




POMEROY

infrastructure. optimized.”

January 3, 2011
RFQ Number: IPT10

State of West Virginia

Dept. of Administration
Purchasing Division

2019 Washington Street East
PO Box 50130

Charleston, WV 25305-0130

To Whom It May Concern,

In reference to 2.2.7

The following individuals hold appropriate Cisco Certifications and have more than one
year of field experience. '

Charles Bolen
Mike Null
Michael Bond
James Blaylock
Brian Jeffrey
Daryl Atkinson

e e o

Please see formatl certifications that are attached to this RFQ.

Sincerely,

an...ﬂh .ﬁg-a,.
Charles Guy

Field Service Manager, WV
Pomeroy

304-746-4434 x 5760
Charles.guy@pomeroy.com

1020 Petersburg Road = Hebron, KY 41048 USA
{859) 586-0600 « Fax (800) 846-8727
wWww.pomeroy.com






2

s R

Wﬁw&%ﬁ%ﬁﬁ%ﬁ&%%ﬁ% em%wwm\m%%ﬁ%%%%@%%w@ﬁ%ﬁ%@%%%%%ﬁ%%%@%%%ms SR R

s

e

R

Pl

i

e e

—
=
:

&

dees

T
S

it

S
o

s,
o
2R

s

i

ey
el

R

”’h‘

R

Y

-
%,

e

T

R
R

"

ok
i

’%Wmﬁ?

R




Cisco CCIE

:ilh?ih
€i5Co

LEARNING & EVENTS
CAREER CERTIFICATIONS
COEACOE

Schedule a Lab Exam
Update Profile
CCIE/CCDE Logo Access
CCIEACCDE Verification

af

Page 1 of 1

Home | Legged i | Register | Contacls & Feedback | Help | Site Map
T, i"éf Salact a Location : Language
Learning & Events

Search:

CCIE/GCDE Verification - Search All Giscacam

CCIE/CCDE Verification Tool

CCIE/CCDE Certification Details

My Account
Certification l Certification ! Certification | Certification
Name Track| For security purposes we suggest
Type Number Status Date ~you ta close your browser when
you have completed the tasks,
MICHAEL  llcce ”1?9 | Voice |[Re-certified  ||15-May-2007

Related Links
Resourges for Emplovers
Resources for CCIEs
Exam Overview
Recerification
Ceqification Validatign

BUSINESS STRATEGIES & SCLUTIONS } NETWORKING SOLUTIONS & PROVlSlONED SERVICE { PRODUCTS & SERVICES | TECHNOLOGIES | ORDERING |

TECHNICAL SUPPORT | LEARNING & EVENTS | PARTNERS & RESELLERS | ABOUT G
Heme | Logged In | Profile | Contacts & Feedback | Site Help
B 1992-2005 Gisco Systerns, Inc. All rights reserved. Impartant Nofices, Privacy Statement, and Trademarks of Cisco Systems, Inc.

https://tools.cisco.com/CCIE/Schedule Lab/CCIEOnline/jsp/VerifyCCIE Form.jsp 12/30/2010



Credential Venfication Report Page 1 of 2

aftafe Credential Verification Report
€15C0 - James Blaylock - CSC010557557

This Publish Credential Verification Report for jimblaylockjr@yahoo.com, prepared on 12/30/2010, is available for
viewing until 01/13/2011.

ation

Candidate Information -

Narne James Blaylock

Mailing Address 400 Wards Chapel Road
City Manchester
State/Province Tennessee

Postal Code 37355

Country UNITED STATES

Primary Email Address jblaylock@pomeray.com

Personal Note From Candidate

James Blaylock Cisco Certifications

Credentials Status Certified Expires
General Certifications
Associate

Biccona Certified 2/24/06 11/23f13

Certiffed

- Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified
Recertified

_ Recertified
Recertified
Recertified

'CCNA Voice = . Certified T 10/9/08 11/23/13

Certified
Recertified

Professional

B cone voice Certified 5/18/07 10/9/42
Certified
Recertified
Specializations
Unified Communications Certifications
M Cisco Advanced 1P Communications Sales Specialist Certified 8/14/06 4f17/11
Certified
Recertified
B cisco unified Presence Specialist Certified 4/30/09 4/30/11
.Cisco tnity Support Specialist Certified - 11/23/10 11/23/12

Video Certifications ‘
B Cizco Rich Media Communications Speciafist Certified 10/11/07 10/9/11

Certified
Recertified
Recertified

Additional Proctored Exams for Validating Knowledge {not for Cisco Career Certification)
Cisco Sales Expert

B cisco Sales Expert v4 Certified 8/1/08 7/30/12

Certified
Recertified

Internet Based Testing
Bcisco Lifecycle Services for Advanced Unified Commusications Certified 4/17/09 4717711

https://i71p.integral7.com/durango/do/certifications/publishcertstatus/display?3D6CBF60...  12/30/2010



Credential Verification Report Page 1 of 1

*ih**i!s Credential Verification Report
CI5CO Brian Jeffrey - CSC0O10037679

This Publish Credential Verification Report for richard.sylvester@pomeroy.com, prepared on 12/30/2010, is
available for viewing until 01/13/2011.

Candidate infoi‘mation

Name Brian Jeffrey

Mailing Address 4013 Washington St W
City Charleston
State/Province Waest Virginia

Postal Code 25313

Country UNITED STATES
Primary Email Address bjeffrey@pomeroy.com

Personal Note From Candidate

Cisco ID CS5C010037675

Credentials Status Certified Expires
General Certifications
Associate
A cona Certified 9/27/99 10/30/12
Certified
Manually Certified
Recertified
Recertified
B coNA Voice Certified 10/30/0% 10/30/12

- This is an official credential verification report powered by the Integral7 Credential Bureay'
Click this link Integrai? Credential Verification Service to verify credentials.

Propristary & Confidential

ﬁ Powerad by the Integral? Credentia! Buraau
i Al Rights Reserved, by Integmi?, Inc.

v.5.5.1011051447

https://i?lp.integral7.com/durango/do/certiﬁcations/publishcertstatus/display?3D6CBF60.. . 12/30/2010



Credential Verification Report Page 1 of 1

Y Credential Verification Report
CIi5CO Daryl Atkinson - CSC0O10251596

This Publish Credential Verification Report for daryl.atkinson@pomeroy.com, prepared on 12/30/2010, is available
for viewing unfil 01/13/2011.

%_(_:andidate Information )
Name Daryl Atkinson

Mailing Address 9005 Johnston Street
City Cordova

State/Province Tennessee

Postal Code 38016

Counkry UNITED STATES

Primary Email Address datkinso@pomeroy.com

Personal Note Erom _('Za_'nd'id.ate

Daryl Atkinson - CSC010251596

Let me know what else you need.

Credentials Status Certified Expires
General Certifications
Associate

M ccoa Certified 10/1/08 9/3/13

B cona Certified 3/31/01 9/3/13

i cona vaice Certified 3/10/09 9/3/13

Professional

‘CCDP Certified 18/11/08 3/22/12
lCCNP Certified 16/16/08 3/22/12
B conp voice Certified 3/22/09 3/22/12
Specializations
Data Center Certifications
I Cisco Data Center Networking Infrastructure Design Specialist Certified 9/3/10 9/3/12

Retired Certifications
Retired Certifications

M cove Certified 3/22/0% 3/22/12

This is an official credential verification report powered by the integral7 Credential Bureau
Click this link Integral7 Credentiai verification Service t0 verify credentials.

igrary & Configential & Sowered by the Integral?
i Rights Reserved, by Integrai7, ind,

dential Burasy
¥.6.5. 1011051407

https://i71p.integral 7.com/durango/do/certifications/publishcertstatus/display?3D6CBF60...  12/30/2010



Pomeroy

Escalation Procedures

1. When placing service calls for this account, the first step is to contact our help
desk at 800-794-6117 or 304-746-4434 ext 130 (Cheryl. williams@pomeroy.com).

2. Help desk will verify customer provided proof purchase, log issue, access the
problem, and then dispatch the appropriate resources if necessary.

3. To escalate service issues contact Eric Shin (Service Manager) 304 746-
4434 ext 132 (eric.shinn@pomeroy.com)
Eric will return call within 1 business hour with action plan to resolve
L issue.
- ';Verlfy call has been processed through our helpdesk and all has p0531ble
solutions have been exhausted.
- Engage Account Representauve for assistance for any sales related issues.
- Engmeer will be dispatched in a manier that meets the Service Level L
agreement purchased by customer under IP10.

4 If problem has not beeﬁ resolved n accordance to the TPT10 contract.

- Contact Bill Rutherford 304-746-4434 ext 5766
(bill.rutherford@pomeroy.com)

- Bill responsible for WV Operations and will return calls within 2
business hours
Action plan will be worked out with customer in a manner resolves
1ssues to customers satisfaction and a new team engaged to resolve issue,

S. Ifissue has not been resolved to customer satisfaction the final call will to
- Contact information Ken Wunderlich (VP of Service) 859-240-4238
(kenneth.wunderlich@pomeroy.com)
- Ken will return call in 1 business day with final resolution plan.
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Slorane Netvrorking
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Additional Support
Sinall Business Suppdil
Commurily
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Career Certifications

. : L Sclertific Atlante (BPYTG)
Tidel Sctvare
| Newdpdsted Support Documents

{ n_mno MetPro mﬁ&n@ m.:a wzm
Clsco Support Wiki sre now
ong commungyl

Contact Cisto for Suppart

Creste TAC Service Reguest

M The Cisce Support Community aliows

Ciseo Browser Plugins allow you to easlly integrate Cisco-related searches andtools e | | Youto ask and answer questions nihe

your browser, \isit the Browser Plugins page 1o get plugine for popular Ciscotools and © | Oorums, create your ovwn wiki content, and © :
searches. || collaorate with milions of your techni I8 | e

| peers. Vish the Cisco 8

Emall or Phone Ten

Supbort Location - Langusge
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During the coumss of this servise requast, you may want Cisso enginessto a
meguast to be resafved mare quiddy. in sush cazes:

Cisoa van, and will onby, acesss your Nebwork or Environmeant with you
& Clseo engineers, In many dreumsiancas, san acoass your Nebaork ar Bl T

pasavords, Witoan possible, ver recommend selecting agoess via Meating
# When you elect to provide passerd gecessto gour Hebwork or Brodror

& “You should alvays ohg

Existing User

asgreard | mme:

s andiar invalidate a tempora
rete zndfar inva D gidimme
. W Lot
ShEn

i !

.

: : - User Name:
Tvou are sneouraged to mvken T
to Third Paries m

! The TAC Service Reguest T Password:

Have You Tried... I

B3
M,w TAC Case Collection - See if someons eixe has had & similar problan,
ﬁ &Y dertes 8 reouired Held,
i
i

Extended Loss of Service?: +

TERET

) Yes, end users are experienc

sy

i

Contact Hame:

Edil Profile

Chris Jolnson
Preferred Contact Method: * ﬁu £.

e

i
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O Phote

Coritacts | Fesdback | Help | Site Map
@ 1992.2010 Cisco Systems Inc. All rights reserved, Terms & Canuition:

. 3

Preferred E-Mail *

mm“. From Profile:
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ciohnsontestyahcn.oom

Preterred Phone Humnber:

1

~H00-555-1212

E-Mail Conflrmation:

&

o]

Sewrwice Reguest Title:

7200 Routar / Wead configuration assistanms

Se

Bageribe Profiem:

Configurstion of new routar or nebwa
Mote: e problem description has bes
description wili be sent to the TAC eng

A FEE00F X

Boenode Harme:

i

Software Version:

Technology Categans

Rowder and 103 Architecture, St Qm

o

e

Serial Humber:

LTOROOFY s - _ T

Prodiget;

Prostust:

SERVER: HA/SW MCS 7845-H2 Unitiac CM 7.0 Appl
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Proofem: Sergice Request Title:
T200 Ronder { Meed configuration ass! . S
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Configuration: of nave router onnebwe 7 L0 s

Mote: the problem description res bez , B . . HANSIEONE Y

description wil be zant to e TAC on;

e

=

Router Hode Hame: f mw%@ﬁmﬁmwﬁ“
Loftware Version:
echnotogy Category o SERVER: HASEIW MCS 7845-H2 Unitied M 7.0
Reuter and 105 Srchimciurs, wammﬂ,, | L Applance b S TBASHY WG AT
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ZLMBOBOOF

Product: Product:
BERVER HASA MCS 7048-H2 Lnified G 7.0
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Cisco.com Profile Manager

Choose Language | English

Yaour Profile

Yaslpome Chrig Johnsont
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in the relevant arsas balow. C , o :

| Retum to Refering Page |

Contact information  Edit This Information
User 1D; ohwlg johnson

Namea: CHRIS JOHNSON

Business/Primary Email Address: ciohnsontest@yshoo com
Alternate Email Address:

Orpanization Information  Edit This Information
Job Role:
. Job Titl

ROJECT MANAGER
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Severify Level:
53 Hetwork or Environmest Impaired

Extesded Loss of Sereice:
g0l

Cortact Hame:
Chris Jabinson

Preferred Contact Method:
E-bdail

Preferred £-Mail:
cishrsontastiggyahon. o

Prefarred Phone Humber:
1-B00-555-1312

il

fait Condirraation:

Ma

£

Service Request Title:

ZLMEOS00FY

Produgt: :
7a4

SERYER: MVW/SW MCS

3
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.;0 Service Request Tool - New Request

CEy spscity Product BT Firish

Setun Reguest Hesering Prablsm

During the coumse of this seadee request, you mayw

m@g s do. noas mw revirornnant, Granting such avcess will often allow your sinvive
sequest te be resolved mors quiddy. fnsuch cases: 2 ..Mw o %mmm« o
: L
B wwm Ww mw
R

- i
i N . N -
memmmm # Cisoo enginews, In many clreumnsianges, san .M

pasmwstds. When possible, we tecommend sei

& Cisco san, and siil only, seoess your Hebwiork
hnology, which does nol require you to provide us with vouwr
sorvioe requast.

% When yvou elect to provide paswuord socess to
# You should always ohangs andfor invalidate

rd should always be g bemporasry, oredi me password.
IR,

- You sre ehosurdgad to revlaw the Tollowing BRL where we have cullined some sther best prastios mﬁe.,?%mon Tar nebuoi sacturiby
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TAC Cass Collection - Ses i somedne plse has had a simliar problem,
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Extended Loss of Service?: #

e
e

O Yes, s ussrs we experiencing 2 loss of Ssevice for more than 20 seconds. What doss this mean?

Mo

L antact Hame: Chris Jokhngon i Profile

Breferved Contact Method: % O £ e

) Phone
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Duiing the coums of thissendos request, you may went Clson englnesys to asoess ﬁmﬁ,o«mmmwﬁwmgw Hebwork or Environmand, Ganting such aecessyolll oftén sllowmyours

rgauest to by resehead more quickiy, bh suoh cdses:

Cigos can, and will only, decess vour Nabwark ar Ervviroravact with youwr v@m.immw%,.

Cispo engiaasm, io many ciroumstances, oan access your Network or Erviron ot via our E.m.wm;uﬂmom tachnciogy,
pasgrards. When possible, we recommend seledling 2ooess via MestingPlace as 2 finf ohuice o restive yout service request

see engineer, the pasaword shodld shuays be g temporacy, onedime password.

which does not requirs vou to provids uswith v

When yoo wlest iy provide passwond acowss to your Hetwork or Emvironmard to a £
te 3 tempurdny pasessrd fromedistely after sovess is no longer necassany.

oy are encouIAge) ina ather best practice information for nefwok seourity: Protadting

to Third Parties i . : s . :
f i ; . i :

The TAC Barvice MS Technicat Ssalstancs Canter (TR
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Extended Loss of Service?: () Yes, end users are expariencing « Isss of service for mots than 30 seconds. Ywhat doss this mean?
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Contact Hame: Chris Johnson Edit Profile o .
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Preferred Condect Methods * M.”w Bl e

 Phone o . .. : i
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Preferred E-Mail & From Peofile: { cjohnsordest@yahioo.com
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Comtact Hame:
Preferred Contact Method; +

Preferred E-Mall: #
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E-Mail Confirmation »
i q Additionat E-mails (CCh

|
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Av Ve, ol Liers are experiencing o loss of w@%mm Tor mors than 30 seconds . YWhat does this mean?
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A S
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Chriz Johrsan
@ Edalt
{y Phone

&) From Profise: ' cjohnsortest@yahoo o

3 Temporary Ealt | S M

{®) From Profile: 11-800-555-1212

.ﬂv Temporary Mumber:
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{y Yes

5% charaviers remsining. : : B i
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TAC Service Request Tool - New Request

“W%Mww. Hetoun Mepuest Digsorihe Problsm ‘ s Sneciy Prosuct = et

& denotes a regui

e
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Service Request Title: * Mwm_“_m_ Router / Meed configuration assistance

Bescribe Problem: + Configuration of new router on network. Need
asgigtance setting up Swart Call Home function.
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Type of Problem:

Optical Networking

Other

Physical Secunty and Bulding S ,awmm%w

mgm_m of Service [00S] and Session Border Control (SB(

Routing Protocols [Includes NAT and HSRP)
Security - &daptive _m@ﬁmm@ Appliance [ASA] and PIX
Securty - IPSADS and A848/NAC

Security - VPN/Encryption

Service Control and APA

sai o ik AR B

mawwma% %% wam@sm to mmﬁmm

ROMMON/ Config Reagister

RSP-Related Messages

Router or Line Card ieloads on the 12000 Series Internet Router

Spunious Memary Access/8lignment Errors
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WEST VIRGINIA
STATE TAX DEPARTMENT

BUSINESS REGISTRATION
CERTIFICATE

ISSUED TO:
POMERQY IT SOLUTIONS SALES COMPANY INC
4013 WASHINGTONST W
CHARLESTON, WV 25313-2419

BUSINESS REGISTRATION ACCOUNT NUMBER:  1049-8937

This cerlificale is issuod on: TR

This cerfificate is issued by
the West Virginia State Tax Compvssionsr
in gecordance with Chapter 11, Adicla 12, of the West Virginia Code

The person or organization identified on this certificate is registered
to conduct business in the State of West Virginia at the location above,

Thiy meriifignie {e gt Doisnlees oo sl mnosd e DRsnhagsd an Hue T ahaan fus e taer iy s

This conficals shall be Wrmammr pndid consation ai the mw&m o winichs tha conilioate of wg:&trmim
wias franted or onti # s suspendad, mvoked or cencelied by the Tax Commissinner.

Ci‘lafli}é i namaor r:tmnaga &l leation shall b consared 2 costaton o the business and 2 new
catificate shall be reqared,

THAVEUING/STREET VENDORS: Must cany 0 copy of this centinate in avery vehicle aperated Dy thaem,
CONTRACTORS, DRILLING OPERATORS, HMBERLCGGING OPERATIONS: Musi have a copy of
thig cerificaly dispiayed gt every job s walkin West Virginis.

ML 3
LHMASEES



WV S0S - Business & Licensing - Corporations Search Page Lol 3

West Virginia Secretary of State — Online Data Services
Business & Licensing

‘Business Organization Detail
POMEROY IT SOLUTIONS SALES COMPANY, INC.

Organization Information
Org Type %g:;:ﬁve Filing Date  Charter Class g:gg ‘;z?;ﬁnaﬁon ;:ﬁ:’:ﬂw
C | Corporation 10/25/1990  10/25/1900 Foreign Proft
Drganization Information
Business Capital
Purpose Stock 000
Charter Control \60an
County Number
Charter Excess -
State ' o Acres ’
At will Member
Term Managed
At Wil
Term Par Value 0.0600
Years
Authorized 0
Shares
Addresses
_“i‘;r_;:e ) - kdﬁm%& | ) T
it e 36D NORTH CRESCENT DR,
ma;§ang Aﬁdres§  SOUTH BLDG,

bupiiapps sosawvy, govibusinessicoportionsiorganization.aspx Torg= 15§ 1 28 120020143



WAV S0S - Business & Licensing - Cotporations Search

Natice of Process
Address

BEVERLY HILLS, CA, 80210
LGA

STEPHEN £. POMEROY
1020 PETERSBURG RD.
HEBRON, KY, 41048

Pagoc 2ol 3

Principal Office
Address

1020 PETERSBURG RD.
HEBRON, KY. 41048
USA

Type

Addross

e

Officers

Type

NamiofAddress

Director

EVA 1. KALAWEKI

360 NORTH CRESCEMT DR,

SOUTH BLDG
HEVERLY HILLS. CA, 50210

President

CHRISTOFHER G. FROMAN
1020 PETERSBURG RD.
HEBRON, KY, 41048

Secretary

ROBERT 4. JOUBRAN

360 NORTH CRESCENT DR,

SOUTH BLOG
BEVERLY HILLS, Gﬁ‘ B0210

Treasurer

EVA M: KALAWSKI

330 NORTH CRESCENT DR.

SOUTH BLDG.
BEVERLY HILLE, CA, 80210

Vice-Praesident

1020 PETERSBURG RD.
HEBRON, KY, 41048

Type

Name/Addross

Name Changes

Date

Oied Nama

712412003

POMEROY COMPUTER RESOURCES SALES COMPANY, INC.

Data

Oid Name

nnties

Date

Amendment

772412003

Rt /apps.sosavv.govibusinessicerporationséorganization. aspx Yorg = 183128

NARME CHANGE: FROM ?GM‘ER@? COMPUTER RESOURCES
?AL%S GOMPANY, INC.

B

JRAANG



WY 505 - Business & Licensing - Corporations Search

i

fud

Page 3 of

i Date Amentimont
Annual Reports
Date | Filed For
B30/2010 2011
6/30/2009 2010 -
9/5/2008 2009
14772007 2007
| 712772001 2002
2i2312001 20601
Date Filed For

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to
ensure the accdracy of information. However, we make no representalion or warranty as to

he correctness or completeness of the information. If information is missing from this page
it i not i the The West Virginia Secretary of State’s database,

Printed from West Virginia Secrstla
htipnflapps.sos.wy.gov

% 2010 State of Wast Virginia

hitpufapps soswv govbusimessicorporntions/organization.aspy Yore={ 88128

ry of State Onfine Data Services web site:

E3

1293010



POMEROY

infrastructure. optimized.”

January 3, 2011

RFQ: IPT10

References for Pomeroy

1.

Doddridge County Schools

Doddridge County High School

1 Bulldog Drive

West Union, WV 26456

Former IT Director — Christine Richards crichard@access.k12.wv.us
New IT Director — Zane Gherke zgherke@access.k12.wv.us

P: 304.873.2521

Dayton Metro Library
215 East Third St

Dayton, OH 45402
937-496-8555

Rick Simmerman
IT Director
r.simmerman(@dayton publiclibrary.com

Montgomery County Ohio
451 West Third Street
Dayton, OH
937-225-6450

Mike Spirk

IT Director
spirkm@mcohio.com

YWCA of Charleston

1418 Washington Street East
Charleston, WV 25301
304-340-3552

Sarah Blackshire

HR Director
SBlackshire@ywcacharleston.org

1020 Petersburg Road ¢ Hebron, KY 41048 USA
{859) 586-0600 «» Fax (800) 846-8727
WWW.pomeroy.com



RFQIPTIG
FOR STATEWIDE CONTRACY FOR
CISCQ INTERNET PROTOOOL VOICE COMMUNICATIONS
HARDWARE AND BOFTWARE OR EQUAL

T PURPOSE

The Acquisition and Contract Adminisiration Section of the Purchasing Division, hersinafter refarred (o a5 "State”, is
solictting proposals for the Office of Technology, hersinafter referred 1o as "WVOT, 1o estabiish a siatowide contrant
for the procursment, installation, and on-going maintenance of Internet Protocal Yoice (Vo) communications
sauipment.

WYOT will be providing Core VYoice Services and Redundancy {0 state agencies as part of the overali consolidation
of Executive Branch agency’s information technology resoures. The services being provided will include
teleconiarencing, All Center agents, Emergency Responder, unified messegingfvoice mail, fallover redundancy and
hasic phone service,

The RFQO specifies Clsco name brand produces), "or equal” specifically for the following reasons: the producis we are
reguesting for purchases are a simple expansion of preexisting natworkislephony hardware and sofiware
platformisystem architecture. Any alternate products must seamlessly § into, integrate with and interchangs with
the existing Clsco infrastruciure investmen? with zers joss of feature functionality, and no infrastructure
configuration changes.

2. GENERAL REQUIREMENTS

Throughout this section, VENDOR refers to the coniracting company and MANUFACTURER is the company who
actuaily manufaciures the eguipment.

2.4 For a Vendor to be eiigi?ﬁie to aualify for an award, the Vendor MUST mest all of the requirements listed
below., Successiul Vendors will be gualified to submit bids for specific procurements during the iife of the contract,

Pomeroy meets all the requirements listed and will submit bids for specific procurements. Pomeroy's . -, 0.0

strong history in working with state agencies and the bidding process put us in a unigue position to excel in -
working on IPT10.

2.7 Any Vendor submitling bids S8HALL be authorized (o sell and service Cisco eguiomant covered under
this contract. The Vendor MUST provide coliaborating evidence that he is authorized by the manufacturer o selt and
sgrvice his equipment.

Pomeroy holds a Gold Partnership status with Cisco and is authorized to sell and service all Cisco
equipment under this contract. Pomeroy has successfully provided Cisco equipment to the State of
WV and their agencies for a number of years on the IPT07 and LANO7 contracts. Authorizations are
attached fo this response.

2.3 The Yendor is solely reaponsible Tor all work performed under the contract and SHALL assume prime
contracior responsibliity for all services offered and products to be deliversd under the tlerms of this contract The
State SHALL consider the Yendor to be the sole poird of contact with regerd to all contractug! matters. The Vendor
friay, with the prioy written consent of the Stale, enter Into written subcontracts for performance of work undey this
coniract; howaver, the Vendor is totally responsible for the payment of all subcontractors.

Pomeroy will be a prime contractor and will facilitate all work to be performed in term of this contract and
OEM requirements. A single point of contact will be designated upon award of the contract.

2.4 The Vendor BUST inform the Conbact Adminisirator, on a timely basis of new or planned offerings,
discontinuanece of products, and any other Information that will help the Siate make more infermed decisions,

As Pomeroy receives information on any changes from Cisco we will pass them on in a timely manner.



2.5 The Vendor MUST accept the State of West Virginia Purchasing Card for payment by 2l authorized Siate
agencies for purchases against this contract. Vendor MUSTY aiso have the ability to accept orders by e-mail, mail,
telephone, facsimile, or In paper form.
Pomeroy has and will continue the practice of accepting the State of WV Purchasing Card and can
receive orders by email, mail, telephone, facsimile, or in paper form.

2.8 The Vendor MUET provide the Contract Adminisirator with usage reports including a summary of all
equipment {regardless of dollar amount) sold under this contract including agensy name, manufacturer, model/part
number, WV-32 number, date received, install date, and total amount These reports MUST be provided
electronically.

Pomeroy has read and will comply fully with this requirement. Pomeroy is very familiar with usage
reports under other WV contracts and will continue provide usage reports.

27 The Yendor MUST provide their escalation procedures for problem resolution including time frames,
contact names and phone numbers.

Pomeroy has attached the escalation procedures for Pomeroy and Cisco along with resolution time frames,
contacts, phone numbers and email addresses.

2.8 The Vendor S8HALL have on staff two (2) manufacturer certified techaicians for the products they are
authorized 1o sell under this coniract, each with a minimum of one<vear experience, for the term of this contract.
These certifications MUST be kept curvent, based on industry standards, Vendor BHALL provide coples of
cerfifications and verificaion of experience for the staff who mest the requirements for the above services. I either of
the two required technicians leaves the Vendor's employment, the Vendor SHALL be reguiredio obtain g
reptacement within 30 days. The Yendor BRHALL provide the replacement certifications to the Contract
Administrator. Untll a replacement s employed, the Vendor may nol be permitted to bid on procurements under
this contract.

Pomeroy has read and will comply fully with this requirement. Attached you will find copies of.:-
certifications and verification of experience of certified technicians. G

ER EEIN [

3.0 EXPERIENCE AND REFERENCE REQUIREMENTS

3.1 The Vendor's company SHALL have been in sales and service of the products types they are bidding
for 2 minimum of five (5] vears at the time of the bid opening. The Vendor BHALL submit documeniation supporting
how the company meeais this requiremsnt.

Pomeroy has been in sales and service for the products bidding on for the specified time requirement.
Pomeroy has been a Cisco Certified Gold Partner since May 2004. Attached you will find official
documentation from Cisco.

3.2 All vendors SHALL also provide three client references who have procured this type of equioment from
the vendor. The reference Information required is name, Hile, company, mailing address, telephone number, and
e-mpall address. Al least one reference must be from within West Virginia.

Pomeroy has read and will comply with this requirement. You will find references information in the
attachments.

SUPPORT REQUIREMENTS

&1 Tha Vendor SHALL mainlain a toli-fres technical support telephone numiber, staffed for sight conseoutive
hours, Between the hours of 8:00 2.m. and 5:00 p.m., EST, during business days for the State, and accessible o ail
agencies who have purchased foms from the Vendor under this contract. Personne! staffing the Vendor's support
fling SHALL bz able {o give competent technical assistance to agencies for all items purchased from the Vendor,




Pomeroy has maintained a toli-free technical support telephone number, staffed for eight consecutive
hours, between the hours of 8am and 5pm EST. All agencies who have purchased items from the
IPT10 contract will have access to this support.

WARRANTY REQUIREMENTS

51 Warranty work SHALL be performed by a technician authorized by the manufacturer 1o service the
aeguipment, During the term of the contract, & copy of the fschiician’s certifications SHALL be made avallable upon
reguest of the Siate,
Pomeroy will provide services consistent with Cisco Certification requirements and all work will be
performed by a Cisco Certified technician. All certifications will be made available upon request.

52 i the agency specifies a particular warranty type and response thime, if the Vendor responds, he is
agreeing o meel the warranty provisions required in the agency's spacifications.

Pomeroy will provide appropriate service levels and time requirements per individual bid requests.

53 # the agency specifies a particular warraniy type and response ime, the warranty SHALL apply to alf
equipment on the agency's bid requast unless otherwise noted.

Pomeroy has read and will comply with this requirement.

54 If the agency does not specifically address warranty coverage in s bid document, the Vendeor SHALL at
a minimum, provide the manufacturer’s malldn warranty that Includes parts and iabor, af no cost to the Stafe.
Warranly SHALL cover sl shipping costs to the manufacturer’s designated repair depot, and for the eguipment’s
refurn,

Pomeroy has read and will comply with this requirement.

<88 e The Vendor iz responsibisfor registering the eptipment with the manufacturer for standserd warranty
and extanded warranty coverage i specifiad In the agenty specificationel oty -

Pomeroy will register warranties through the preferred Cisco required procedures on behalf of the state
agency purchasing the equipment.

%] if the agency specifies on-site warrenty, and the Yendor responds positively.io the hid, the Vendor
SHALL fix” the squipment orn-sile. If the equipment is nof repaired within eight (8} business ours, the Vendor SHALL
supply a "loaner” of sgual fo or better than, speed and capacity, unless declined by the agency. Loaner suuipment
wilt be available to the agency to use untif the original aquipment is retured and working to the satisfaction of the
agency. This loaner requirement appliss to the swilch, and any other malor components. The Vendor will supply
the switch, but the agency will be required 1o load any sofbware over and bevond the software installed on the
machine as originally purchased. The agency may request the Vendor to load additional software at their bitlable
hourly rate.

Upon agency provides proof of purchase from Pomeroy, we will comply with this requirement.

5.7 i the equipment is missicon critical, this requirement will be noted in the agency's bid specifications. A
leaner SHALL be provided within 4 busingss hours to the agency untlt the hardware Is repalred and meets the
agency's satisiaclion. The Vendor will be required to assist the agency in removing the sofhware and date from the
mission crifical maching and loading the software and deta on the loaner so that the maching can be up and running
within 4 businsss hours, at no cost {0 the agenoy.

Upon agency provides proof of purchase from Pomeroy, we will comply with this requirement.

5.8 When a warraniy call is made to the Vendor, the Vendor, afier hearing the problem desoription by the
agency, will try to work with the agency to resalve the problem over the phone, At their discretion, the agency can



require the Vendor {o come on-site {0 resoive the probiem when the equipment has been purchased under an
on-site warranty,

Upon verification of the problem of purchased component, Pomeroy will come on site to assist the
agency with problem resolution.

5.9 When the Vendor is reguired to come on-sile, i the problem is delermined to be a probiam not related
{o the hardware and software supplied by that Vendor, they may hill the agency at their billable hourly rate for the
ihme spent driving ona-way to the user site and the tims spent on-site, in the instance, the agency SHALL be
notified of the error and the Vendor's intent fo bill for the call. if the agency disagraes with the cause, hoth the agency
and the Vender will document the sifuation and submit it to WVYOT for review and resolution.

Pomeroy will provide a work order on site, secure signatures and leave completed work order with
representative in compliance with the above statement.

540 Upon completion of any warranty call, the Vendor SHALL provide the agency with a signed service report
that includes, at a minimum, the date, 2 general staterment of the problem, the sorial number of the problem
equipment, the action taken, any materials or parls replaced, the name of the technician who performed the repalr,
and the number of hours reguired fo compiete the repairs. There should also be z place Tor the agency 1o sign
coenfirming that the warranty work was performed.

Pomeroy will provide a work order on site, secure signatures and leave completed work order with
representative in compliance with the above statement.

8.0 PURCHASING PROCEDURES
The State uses a Bulletin Board that is aucessible onlyria those Yendors who qualify 1o sell under this contract,
g1 . - The agency identifies a nesd and provides specificalions to the Contract-Admindsirator.

| Pomerog has read tn'nct t:ttd;erétobd th; statement :

6.2 The Contract Administrator reviews the specifications and if acceptable, puts the specifications out on
the Builetin Board.

Pomeroy has read and understood the statement.
8.3 Any guestions regarding the specifications MUST be submitled {0 the Contrant Administrator at least
one working day prior 1o bid opening. The inguiry will be investigated and a defermination will be made i
clarifications or changes are required o the specifications zrid an addendum to the bid document is required.

Pomeroy has read and understood the statement and will comply fully.

6.4 The Yendor MUST respond by the response date and Hime specified on the bid. Any bids received afler
the stated resoonse time will be disqualified.

Pomeroy has read and will comply with this requirement as we have with the LAN and SIP contracts we
hold with the State of WV,

£.5 The Vendor MIUST meet all the agency's reguiremanis in orgley 10 be consideres for award, By
responding 1o the bid, the Vendoer is guaranteeing thal they meet of exceed the reguitemenis of the bid,

Pomeroy has read and will comply with this requirement as we have with the LAN and SIP contracts we
hold with the State of WV.

0.



8.6 The Vendor MUST temize gach bid showing a) the manufaciurer angd manufecturer's modeipart
numier; 3} the unit cost; and ¢} the extended cost.

Pomeroy has read and will comply with this requirement as we have with the LAN and SIP contracts we
hold with the State of WV,

8.7 The Vendor BUST total hs bid, In the instance where an error is made in the Yendor's meth, the unit
prioe SHALL provail.

Pomeroy has read and will comply with this requirement as we have with the LAN and SIP contracts we
hold with the State of WV.

8.8 Al Vendor guotes MUST be F.OEB. Destination with inside delivery,

Pomeroy has read and will comply with this requirement.
8.9 Adl Vendor bids MUST be valid for 2 minimum of ninety {80) calendar days.

Pomeroy has read and will comply with this requirement.
6.10 The costs guoted MUBT match the inveice o insure fimely payment.

Pomeroy has read and will comply with this requirement.

7.0 MIBCELLANEOUS

7.1 The Siate resarves the right toulllize inter-siate agreements, such

as the Western Siates Confracting Allance {(WECA}, wpwehess sguipment, ouiside of the terms and
conditions of any contract resuiting from an award of this RFQ, pursuant io West Virginia State Cods,
SBection §54-3-18.

2.0 PROPOSAL FORMAT

Al vendors who meet 2l of the mandatory requirements of this RFU will qualily to participate in this statewide
contract. The bid format should be as follows:

8.1 Title Page - This page should be a lefter from the vendor stating the REQ sublect and number, the name of the
vendor, the vendor's business address, telephons number, name of authorizesd contact person fo shoesk on behalf of
e vendor, and e-miad address of that contract person, and confirming that the vendor rmeets all mandatory
requireamentis of the bid,

§.2 Gensral Reguiremerds -vendors must provide a) 2 iegiter from the manufaciurer colisborating that the vendor is
authorized to sell and senvice the equipment {2.1.2), escalation procedures for problem rescligion (217 and ¢}
svidence that the fwe technicians are certified o service the eguipment and that they have one vear of
axparience in the fleld.

2.3 fxperience and Referonces Raouiramends - The verwior shoudd provide a) dosumentation supnorting how long
the company has been in business and how fong they have been selling this type of equioment, ard b the required
contact information for their thres references.

Pomeroy has read and will comply with this requirement. Please see attached Title Page, General
Requirement Response and Experience/Reference Requirements.



State of West Virginia Request for
Department of Administration Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-013¢

3046-553-8302

RFG COPY

YPE NAME/ADDRESS HERE ALL STATE AGENCIES
oMoy AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED
BY ORDER

4013 . W), WASKINGTN ST
ChReLesund WV 35313

12/02/2010

pgel LS 205-16
1 .
INTERNET PROTOCOL| VOICE (VOIP) COMMUNILCATIONS

EQUIPMENT PER THE| ATTACHED SPECIFICATIONS

EXHIBIT 3 - . ;

I_.IFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
vesensenraesleserse. AND EXTENDS FOR A [PERIOD OF ONE (1)
YEAR OR UNTIL SUCH "REASONABLE TIME"™ THEREAFTER AS IS
NECESSARY TO| OBTAIN A NEW CONTRACT OR [RENEW THE
DRIGINAL CONTRACT|. THE "REASONABLE TIME™ PERIOD SHALL
NOT EXCEED TWELVE| (12)| MONTHS. DURING THIS "REASONABLE
TIME™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON [GIVING THE| DIRECTOR OF PURCHASING 30 DAYS
WRITTEN NOTICE. :

UNLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMFENT: THE TERMS, [CONDITIONS AND
PRICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE

CONTRACT .

RENEWAL : THI|S CONTRACT; MAY 'BE RENEWED UPON THE MUTUAL
WRITTEN CONSENT OF THE] SPENDING UNIT AND -VENDOR,
SUBMITTED TO| THE PDIRECGTOR DOF PURCHASING THIRTY (302
DAYS PRIOR T0 THE| EXPIRATION DATE. SUCH RENEWAL SHALL
BE IN ACCORDANCE WITH [THE TERMS ANB CONDITIONS OF THE
ODRIGINAL CONTRACT] AND [SHALL BE LIMITED TO TWO (2) ONE
(13 YEAR PER|IODS. - :

CANCELLATION: THE| DIRE[CTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACYT IMMEDIATELY UPON WRITTEN

SIGNATURE{.UL[ 1&«/‘ q x) TEBLE???i 146~ Y3 " [-S-20¢¢
FITeE RV P T - 35 -8 | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TC'RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR’



GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or itt whols, any bid. A

3..Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $7125 fee.

4, All sepvices performed or goods delivered under State Purchase Order/Confracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Qrder/Contract bacomeas void and of no effect after June 30. .

5. Payment may only be made after the deiivery and acceptance of goods or services.

6. interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller. }
10. The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govem the
purchasing pracess. ' )
11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual writien
agraement of the parties.

12. BANKRUPTCY: In the event the vendorfcontractor files for bankruptcy proteciion, the State may deem
this contract null and void, and terminate such contract without further order. '

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Altorney General, is available onfihe at www.state.wv.us/admin/purchase/vrefhipaa.him
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entily
{45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose fo anyone, directly orindirecily, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is. ..
the subject of the information consents io the disclosure in writing or the disclosure is made: pursuant to the agency’s

* policies, procedures, and rules. Vendor further agrees to comply with: the: Confidentiality. Policies and Information - i
Security Accountability Requirements, setforth in htt_p'waww.stafs.wv.usfadminlp:urchasefprivacy{nqtipeCanﬁdenﬁality.pdf. e

145. LICENSING: Vendors must be licensed and in good standing in accordance. with any and alt state-and local faws and -
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secrefary
of State's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to oblain information to enable the .director or spending unit fo
verify that the vendor is licensed and in good standing with the above enlifies. '

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or fransfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United Siates and the State of
West Virginia for price fixing and/or unreasonable resiraints of trade relating to the particular commodities or services
_purchased or acquired by the Stato of West Virginia. Such assignment shali be made and become sffective at the time the
purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connaction with any corporation, firm, limited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further ceriify that | am authorized to sign
the certification on behalf of the bidder or this bid. -

. INSTRUCTIONS TO BIDBERS _
1. Use the guotation forms provided by the Purchasing Division. Complete all sections of the quotation form,

2. Items offered must be in compliance with the specifications. Any deviation from the specifications must be cleary
indicated by the bidder. Allermates offered by the bidder as EQUAL ifo the specifications must be clearly
defined. A bidder offering an altemate should atiach complete specifications and Hterature to the bid. The
Purchasing Division may waive minor deviations 1o specifications. ' ’

3. Unit prices shall prevai in case of discrepancy. All quotations are considered F.O.B. destination unless altemate
shipping terms are cleatly idenfified in the quotafion.

4. Al quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administraiion, Purchasing Division, 2019 Washington Street East, P.O. Box 50136, Charleston, WV 25305-0130

5. Comimunication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prehibited (W.Va, C.S.R. §148-1-6.8).

Rev. 12/15/09 .



Request for ¢

State of West Virginia .
Quotation

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Chatleston, WV 25305-0130

30 ANN ADKINS
304-5653-8802

RFQ COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
' AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY DRDER

2
L{;:%fhﬁZJ-[}ﬂﬂ&ﬂhﬁkﬂTMﬂS?i
CHAR LesTon WY 5313

1270272010
BID OPENING DATE-

01/05/2011

MOTICE TO THE VENDOR IF THE COMMODIfIES AND/DOR SERVICES
SUPPLIED ARE} OF AN INFERIOR QUALITY OR| DO NOT CONFORM
TO THE SPECIFICATIBNS DF THE BID AND CGNTRACT HEREIN.

MARKET , NITHbUT
ESTIMATE,

nE wan Y

QUANTITIES*
APPROXIMATIO
THE STATE SP
THAT THE CON
ORDERED FOR
WHETHER MORE

DRDERING PRO
WRITTEN STAT
THE VENDOR F
THE OURIGINAL
VENDOR AS AU

RETAIMED BY

BANKRUPTCY:
FOR BANKRUPT
CALLY NULL A
ORDER.

MAILED TD THE PURCHASING DIVISION,

QUANTITIES LISTED IN‘THE REQUISTTION ARE

NS ONLY, BASED ON ESTIMATES SUPPLIED BY
UNI|T. IT.. IS UNDERSTOOD AND AGREED

SHALL COVER THE QUANTITIES ACTUALLY

DELIVIEERY DURING THE TERM OF THE CONTRACT,
OR LESS THAN THE RQUANTITIES SHOWN.

CEDURE: SPENDING UNIT(S) SHALL ISSUE A
CONITRACT] ORDER. (FORM NUMBER WV-39) TO
OR COMMDDETIES COVERED BY [THIS CONTRACT.
COPY| OF THE WV-39 SHALL BE MAILED TO THE
THORIZATION FOR SHIPMENT, SECOND CGPY.

AND; A THIRD COPY
THE SPENDING UNIT.

IN THE EVENT THE VENDOR/CONTRACTOR FILES
CY PRPTECTION, THIS CONTRACT IS AUTOMATI-
ND VOIID, AND IS TERMINATED, WITHOUT FURTHER

THE TERMS AN

SHALL SUPERSEDE ANY AN
CONDITIONS WHICH MAY APPEAR OGN ANY ATTACHED PRINTED

§ CONTAINED IN [THIS CONTRACT
ALL SUBSEQUENT| TERMS AND

CONDITIO

7@%5 ¥Y3y

[ﬁb/-5A2pz/

ADDRESS CHANGES TO BE NOTED ABOVE

guP iZ'?’{\Bg?—ts g

WHEN RESPONDING TO

FQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia RequeSt_ for NIRRT SR e
Department of Administration Quotation IPT10 ' 3

Purchasing Division

2018 Washington Street East A S ORI SR OO E R T ATTE

Post Office Box 50130

Charleston, WV 25305-0130 JO ANN ADKINS

506-558-8802
RFQ COPY )
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

Fbﬂ4&ﬂ2 VARIOUS LOCALES AS INDICATED

Yoi3 fj s TN ST
Crinereston, WY 99813

BY ORDER

12/02/2010 . '
BID OPENING DATE: 01/85/2011 BID OPENING TIME 0] M

DOCUMENTS SUCH AS| PRICE LISTS, ORDER FORMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD RUM.‘ ‘

REV. 04/11/2D01 | ' .

PURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRGINIA
CURRENTLY UTJILIZES ‘A VIISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH. A “BANK. ~THE SUCCESSFUL VENDOR

: MUST ACCEPT [THE :S[TATE {0F WEST VIRGINIA VISA PURCHASING
[CARD FGR PAVMENT DF AL ORDERS ‘PLACED [BY ANY. STATE CE
- AGENCY AS A‘pDNDITIDN OF - -AWARD-. - RNt

; f"-:'li“{'Q'TI'CE" L

A SIGNED BID| MUST| BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

BUILDING 15
2019 WAISHINGTON S[TREET, EAST
- CHARLESTGN, WV 25305-0130

THE BID SHOULD CONTAIN) THIS INFORMATION ON THE FACE OF
THE ENVELOPE} OR THE BID MAY NOT BE CONSIDERED: ’

SEALED BID
BUYER: N JO ANN ADK|INS 62-v==m=menn
RFQ. NO.: IPTI0- ==~ mmme oo
"‘:4,._‘ ) ¥ e = TR TS ‘
SIIGNATURE {U,{ p N V l‘rﬂsgogf/ 7['/& WS‘/ DA /_ L/- Zdlf
R 2V o |~ 135 2158 [ ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia - Request for ¢

Department of Administration  Quiotation

Purchasing Division

2018 Washington Street East

Post Oifice Box 50130

Charleston, WV 25305-0130 JO ANN ADKINS
: 3046-558-8802

RFQ COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES )
'Pu-mﬁruv; AND POLITICAL SUBDIVISICNS

Yei3 WASH:-SJIM St. Lvegt”

VARIOUS LOCALES AS INDICATED
Citdle stor, v D Ul

BY ORDER

12/02/2010
BID OPENING DATE: 01/05/72011

BID O

BID OPENING DATE [AND T[IME: 01/05/2011 1:30 PM-~=--=u-

PLEASE PROVIDE A FAX MNUMBER IN' CASE IT| IS NECESSARY
TO CONTACT YU REGARDING YOUR BID: '

. lcONTACT. PERS

2z CiAeD S yuz:—«sm

peXx¥%x THIS IS THE END DOF RFQ . IPTI0 xxxx%xx TOTAL:

SIGNATURE l/U A.Oﬂ-«_@ \\ FELEF?5 5/—7 Sl -4 [~ -2210
" PvP - '?2, /- /35258 | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




I ~ infrastructure conﬁguration changes

2. GENERAL REQUEREMENTS

RFQ IPT10
FOR STATEWIDE CONTRACT FOR
CISCO INTERNET PROTOCOL VOICE COMMUNICATIONS
HARDWARE AND SOFTWARE OR EQUAL

1. -~ PURPOSE

The Acquisition and Contract Administration Section of the Purchasing Division,
hereinafter referred {o as “State”, is soliciting proposals for the Office of Technology,
hereinafier referred to as “WVOT", to establish a statewide contract for the procurement,
installation, and on-going maintenance of internet Protocol Voice (VolP) communications
equipment.

WVOT will be providing Core Voice Services and Redundancy to state agencies as part
of the overail consolidation of Executive Branch agency's information technology
resources. The services being provided will include teleconferencing, All Center agents,
Emergency Responder, unified messaging/voice mail, failover redundancy and basic

~ phone service.

The RFQ specifies Cisco name brand produci(s), "or equal” specifically for the following
reasons: the products we are requesting for purchase are a simple expansion of a pre- -
existing network/telephony hardware and software platform/system architecture. Any
alternate products must seamlessly it into, integrate with and interchange with the
existing Cisco infrastructure: mvestment w1th zero Ioss of feature functlonallty and no:

Throughout this section, VENDOR refers to the contractmg company and
MANUFACTURER is the company who actually manufactures the equipment.

2.1 For a Vendor to be eligible to qualify for an award, the Vendor MUST Y
meet alt of the requirements listed below. Successful Vendors will be qualified to S
submit bids for specific procurements during the life of the contract.

22 Any Vendor submitting bids SHALL be authorized to sell and service (et~ letien
Cisco equipment covered under this contract. The Vendor MUST provide

collaborating evidence that he is authorized by e manufacturer to sell and service
his equipmenf.

23 The Vendor is solely responsible for ali work performed under the
contract and SHALL assume prime contractor responsibility for all services offered
and products to be delivered under the terms of this contract. The State SHALL
consider the Vendor to be the sole point of contact with regard to ali confractual
matters. The Vendor may, with the prior written consent of the State, enterinto
written subconiracts for performance of work under this contract; however, the
Vendor is totally responsible for the payment of all subcontractors.

24 The Vendor MUST inform the Contract Administrator, on a timely basis of
new or planned offerings, discontinuance of products, and any other information that
will help the State make more informed decisions.



4.0

5.0

25 The Vendor MUST accept the State of West Virginia Purchasing Card for
payment by all authorized State agencies for purchases against this contract.
Vendor MUST also have the ability to accept orders by e-mail, mail, telephone,
facsimile, or in paper form.

26 The Vendor MUST provide the Contract Administrator with usage reports
including a summary of all equipment {regardless of dollar amount) sold under this
contract including agency name, manufacturer, model/part number, WV-39 number,
date received, install date, and total amount. These reports MUST be provided
electronically.

2.7 The Vendor MUST provide their escalation procedures for problem ™\
resolution including time frames, contact names and phone numbers. e
28 The Vendor SHALL have on staff two (2) manufacturer cettified

technicians for the products they are authorized fo sell under this contract, each with
a minimum of one-year experience, for the term of this contract. These certifications
MUST be kept current, based on industry standards. Vendor SHALL provide copies
of certifications and verification of experience for the staff who meet the requirements
for the above services. " If either ‘of the two required technicians leaves the Vendor's
employment, the Vendor SHALL be reduired to obtain a replacement within 30 days.
The Vendor SHALL. provide the replacement certifications to the Contract
Administrator. Until a- repiacem‘ent is employed the Vendor may not be permltted to
bid on procurements under thns €0 . S

30 EXPERIENCE AND REFERENCE REQUIREMENTS

3.1 The Vendor": s company HALL have. been in sales and service of the
products types they are ‘bidding for'a minimum of five (5) years at the time of the bid
opening. The Vendor SHALL submit documentat:on supporting how the company
meets this requirement.

3.2 Ali vendors SHALL also provide three client references who have
procured this type of equipment from the vendor. The reference information required
is name, title, company, mailing address, telephone number, and e-mall address. At
least one reference must be from within West Virginia.

SUPPORT REQUIREMENTS

4.1 The Vendor SHALL maintain a toll-free technical support telephone number,
staffed for eight consecutive hours, between the hours of 8:00 a.m. and 5:00 p.in.,
EST, during business days for the State, and accessible fo all agencies who have
purchased items from the Vendor under this contract. Personnel staffing the
Vendor's support line SHALL be able to give competent technical assistance o
agencies for all items purchased from the Vendor.

WARRANTY REQUIREMENTS



5.1 Warranty work SHALL be performed by a technician authorized by the
manufacturer to service the equipment. During the term of the contract, a copy of
the technician's certifications SHALL be made available upon reguest of the State.

52 }f the agency specifies a particular warranty type and response time, if the
Vendor responds, he is agreeing to meet the warranty provisions required in the
agency's specifications.

53 If the agency specifies a particular warranty type and response time, the
wairanty SHALL apply to all eguipment on the agency's bid request unless otherwise
noted.

5.4 If the agency does not specifically address warranty coverage in its bid
document, the Vendor SHALL, at a minimum, pravide the manufacturer’s mail-in
warranty that includes parts and labor, at no cost to the State. Warranty SHALL
cover all shipping costs to the manufacturer's designated repair depot, and for the
equipment’s retum.

55 The Vendor is responsible for registering the equipment with the
manufacturer for standard warranty and extended warranty coverage if spemf‘ ed in
the agency specifications. : . SIS

5.6 If the agency specifies on-site warranty and the Vendor responds ‘
. - positively to the bid, the Vendor SHALL “fix” the equipment on-site. If the equipment : .

| ‘it is not repaired within eight (8) business ours, the Vendor SHALL supply a:%lcaner” of .~ - .f

* equal to or better than, speed and capacity, unless declined by the agency. Loaner - .-
+ i equipment will be available to the agency to use until the original equipment is h
- ““returned and working to the satisfaction of the agency. This loaner requirement y
- ., =+ applies to the switch, and any other major components. The Vendor will supply the
- switch, but the agency will be required to load any software over and beyond the -

software installed on the machine as originally purchased. The agency may request
the Vendor to load additional software at their billable hourly rate.

57 I the equipment is mission criticad, this requirement will be noted in the
agency's bid specifications. A loaner SHALL be provided within 4 business hours fo
the agency until the hardware is repaired and meets the agency’s satisfaction. The
Vendor will be required to assist the agency in removing the software and data from
the mission critical machine and loading the software and data on the loaner so that
the machine can be up and running within 4 business hours, at no cost to the

agency.

5.8 VWhen a warranty call is made to the Vendor, the Vendor, after hearing the
problem description by the agency, will try to work with the agency to resoive the
problem over the phone. At their discretion, the agency can require the Vendor to
come on-site to resolve the problem when the equipment has been purchased under
an on-site warranty.

5.9 When the Vendor is required to come on-site, if the problem is
determined to be a problem not related to the hardware and software supplied by
that Vendor, they may bill the agency at their billable hourly rate for the time spent
driving one-way to the user site and the time spent on-site. in the instance, the



7.0

agency SHALL be notified of the error and the Vendor's intent to bill for the call. If
the agency disagrees with the cause, both the agency and the Vendor will document
the situation and submit it to WVOT for review and resolution.

510 Upon completion of any warranty call, the Vendor SHALL provide the
agency with a signed service report that includes, at a minimum, the date, a general
statement of the problem, the serial number of the problem equipment, the action
taken, any materials or parts replaced, the name of the technician who performed the
repair, and the number of hours required to complete the repairs. There should also
be a place for the agency to sign confirming that the warranty work was performed.

6.0 PURCHASING PROCEDURES

The State uses a Bulletin Board that is accessible only to those Vendors who qualify
to sell under this contract.

6.1 The agency identifies a need and provides specifications to the Contract
Administrator.

6.2 The Confract Administrator reviews the specifications and if acceptable,
puts the specifications out on the Bulletm Board

6.3 Any questions regardtng the speCit" catlons MUST be submiited to the
Contract Administrator atleast one working ‘day- prior to bid opening. The inquiry will
‘be investigated and a determination will be made if clarifications or changes are

requrred to the specn" cat:ons and an ddendum to the bld document is requ&red

5,6 4 : The: Vendor MUST respond by the response date and time specif ed on

- :the bid. Any bids rece:ved after the stated response ttme will be disqualified. :

8.5 The Vendor MUST meet all the agency 's reqUIrements in order to be
considered for award. By responding to the bid, the Vendor is guaranteeing that they
meet or exceed the requirements of the bid.

6.6 The Vendor MUST itemize each bid showing a) the manufacturer and
manufaciurer's model/part number; b) the unit cost; and ¢} the extended cost.

6.7 The Vendor MUST total his bid. In the instance where an error is made in
the Vendor's math, the unit price SHALL prevail.

6.8 All Vendor quotes MUST be F.O.B. Destination with inside delivery.

6.9 All Vendor bids MUST be valid for a minimum of ninety (S0} calendar
days.

8.10 The costs quoted MUST match the inveice to insure timely payment.

MISCELLANEOUS



7.1 The State reserves the right to utilize inter-state agreements, such
as the Western States Contracting Alliance (WSCA), fo purchase equipment,
outside of the terms and conditions of any contract resulting from an award of
this RFQ, pursuant to West Virginia State Code, Section §5A-3-19.

8.0 PROPOSAL FORMAT

All vendors who meet all of the mandatory requirements of this RFQ will qualify to
participate in this statewide contract. The bid format should be as foliows:

\8.1 Title Page — This page should be a letter from the vendor stating the RFQ: subject

and number, the name of the vendor, the vendor's business address, telephone
rumber, name of authorized contact person to speak on behalf of the vendor, and e-
mail address of that contract person, and confirming that the vendor meets all

mandatory requirements of the bid.

8.2 General Requirements — vendors must provide a) a letter from the manufacturer
collaborating that the vendor is authorized to sell and service the equipment (2.1.2),
escalation procedures for probIem resolution (2.1.7); and ¢} evidence that the two
technicians are certified to service the equment and that they have one year of
experience in the field.

8.3 Experience and References Requlrements ~ The vendor should provide a}

" documentation supporting how Iong the company has. been in business and how
" long they have been selling this type of equ:pment and b} the requ&red contact

information for their three references
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EXHIBIT 10
REQUISITION NO.: ...LP1 10
ADDENDUM ACKNOWLEDGEMENT
[ HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S;

NO.1..... f\" oNE

1UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. ~ VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY .
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

W‘LD . ... !" .. /. A

SIGNATU

----------------------------

............................

REV. 11/%6
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Rev, 05/08

State of VWest Virainia
VENDOR PREFERENCE CERTIFICATE

Certification and application” is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
consiruction contracts). West Virginia Code, §5A-3-37, provides an epportunity for qualifying vendors to request {at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only te the cost bid in
accordance with the West Virginia Code. This certificate for applicationis to be used torequest such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable:

1. Application is made for 2.6% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately precad-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business coniinuously in West Virginia for faur (4) years immediately preceding the date of this certification; or 80% ofthe
ownership interest of Bidder és held by another individual, partnership, association or corparation resident vendor who has
maintained its headquarters or principal place of business continuously i West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within Wast Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

Bidder is a resident vendor who ceriifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state contmuously for the two years
- immediately preceding submission of this bid; or,

3 )< Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nohresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who cerfifies that, during the life of the contract, on average at least 75% of the
employees or Bidder’s affiliate’s or subsidiary’s employees are residents of West Vurglnla who have res;ded in. the state -
‘ccntinuously for the two years immediately precedmg submission of this bld or, : o

2 Application is made for 2.5% resident vendor preference for the reason checked:

e

Applicatlon is made for 5% resident vendor preference for the reason checked T
Bldder meets eitherthe requirement of both subdivisions (1) and (2) orsubdms:on (1yand (3)as stated above or,

) -Apphcatlon is made for 3.5% resident vendor preference who isa veteran for the reason checked o

' Bidderis anindividual resident vendorwho is a veteran of the United States armed forces, thereserves or the Nauonai Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on whtch the bid is
submitted; or,

Application is made for 3.8% resident vendor preference who Is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's hid and
continuocusly over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to confinus to meet the
requirements for such preference, the Secratary may order the Director of Purchasing to: () reject the bid; or (b) assess a penalty
against such Bidder in an amount riot to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Vi V'rginia Code, §61-5-3), Bidder hereby certifies that this cerfificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anythmg contamed within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Divj ing immediately.

Bidder: /. 0’45720,7 L7 Sgechor'S Signed:w
Date: /- - 220/ Title: &L Grenral Viee

*Check any combination of preference consideralion(s} indicated ahove, which you are entitied to receive.

|
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand doliars in the
aggregate.

DEFINITIONS:

*Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defautied workers’ compensatien
premium, penalty or other assessment presently detinguent or due and required to be paid to the state or any of its
politicad subdivisions, Including any interest or additional penalties accrued thereon.

“Deblor” means any individual, corporation, partnership, assoclation, limited liabllity company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or move counties or municipalities, as permitied by law; or any
. public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Related party” means a party, whether an individual, corporation, partnership;

association, limited fiahility company or any other form or business asseciation or other enfity whatsoever, related to.any -

vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so that the parly will actually or by effect receive or contrel a portion of the benefit, profit or other

consideration from performance of a vendor contract with the party receiving an amount that meets or exceed ﬁve percenl;-‘
- of the totat contract amount ] RN

3 EXCEPT!ON The prohlb:tlon of this sect[on does not apply where a vendor hais contested any tax admlmstered pursuant

] chapter eleven .of this code, workers’ compensation premium; permit fee or environmental fee or assessment and the_.: =
: matter has not become final or whereg’ the vendor has entered into a payme.nt plan or agreement and the vendar IS notin ..
s default of any of the prowsmns of such p]an or agreernent . A N

v Under penalty of Iaw for false sweanng (West Vrrgm:a Code §61-5-3) itis hereby certified that the vendor affrms and. .

acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: /D (s L—R—i)_/

Authorized Signature: w [,eau/:/\ Date: ’ '_3"" i )
State of (JJ V

County of , to~wit:

Taken, subscribed, and sworn to before me this éz' day of \)&4’\ U Y . 20ﬂ_.

My Commission explres OO"'Db'e(_ A N , 2090

AFFIX SEAL HERE NOTARY PUBLIC Z éﬁé _

OFFCALSEAL
NOTARY PUBLIC
STATE OF WEST VRGHA

212 Caronieng Drive, Seit Mo, WV 25177 Purchasing Affidavit (Revised 12/15/09)

Wy Commesion Expies Octobwr 26, 2020
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