INS CONSULTANTS, INC.

Insurance Regulatory Consultants

419 8. 2" Street

New Market, Suite 206
Philadelphia, PA 19147
Phone: {(215) 625-9877
Fax: (215) 627-7104

May 9, 2011

Shelly Murray

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Buyer: Shelly Murray
RFQ No.: INS11013
Bid Opening Date:  05/11/2011
Bid Opening Time: 1:30 P.M.

Dear Shelly:

INS Consultants, Inc. (INS) is pleased to submit a proposal in response to RFQ No. INS11013 for
Actuarial Services. INS is uniquely qualified to provide actuarial services to assist the West Virginia
Offices of the Insurance Commissioner (OIC).

The accompanying response contains information that we hope will be of assistance to you in
formulating a decision on the selection and appointment of INS to provide actuarial services to the
OIC.

INS is well qualified to serve the OIC, and has been providing actuarial expertise to insurance
regulators for over twenty years.

INS appreciates the opportunity to submit this proposal. Please do not hesitate to contact me with
any questions at (215) 625-9877.

Sincerely

3

-

Alan E. Shaw, ASA, MAAA
Executive Vice President
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‘State of West Virginia - Request for
\ . Department of A mlnistraﬁon Quotatmn
~--Purchasing Divislory: = ...
* 2019 Washington Street East

*Post Office Box 50130 - R =
© Charleston, WV 253050130 - . SHELLY nummv
. - o 506~ =65A-8801
*707113627 215- 265 9877

“INS 'CONSULTANTS "INC _ ;INSURANCE COMMISSIGN
41% S 2ND STREET SUITE 206 -

'NEW MARKET ~

18 PHILADELPHIA PA. 19141;_g*C3 i iizﬁﬂéﬁxfﬁfsfaééT”
R - . CHARLESTON, WV . 0o i
| v i - 25305-0540 . 304 ssa 3707
.-DATE PRINTED. TERMSOF SALE “BHIP Y
0470672011 ER =

BII?OPENINGPATE : n 5/ 1 1 /20 71 '

END CONTRACT

[THE . WEST VIR INIA-PURCHASING DIVISIGN, FD_ _THE: GENCY:_
_[THE WEST VIRGINIA INSURANCE. conn:ssxon 1S, SOLICITING
BIDS FOR AC IAL T

PRODUCT FILINGS AND CO SULTING SERVICES PER THE
IATTACHED SP '

. |TECHNICAL QUES ”_“s WUST BE. SUBMITTED N wRITING TO
© [SHELLY MURRAY I "WEST VIRGINIA PURCHASING. DIVISION
VIA MAILAT T - SHOWN ‘AT THE: TP OF THIS RFQ;
 NIA FAX AT 304-558-4115, OR VIA E-MAIL| AT
- TISHELLYSL. MURRAYaj_;Gov; ‘DEADLINE FOR JALL TECHNICAL IR
UESTIONS 1S 04/25/2011 AT THE CLOSE OF BUSINESS. ~ALL |’
ECHNICAL QUESTIONS RECEIVED, IF ANY,- “ILL BE ADDRESSE
BY ADDENDUM AFTER THEenEAnLINE.-.,,,_.

; : 1 : .
. ACTUARIAL SERVICES

XHIBIT .3

LIFE OF CONTRACT: -~ THIS CONTRACT BECOMES EFFECTIVE
PON AWARD AND:EX[TENDS| FOR- A- PERIOD OF| ONE (1) R O
EAR OR UNTIL SUCH ™REASONABLE TIME™ THEREAFTER AS IS .|
ECESSARY TO| OBTAIIN A NEW CONTRACT OR RENEW THE

/T EEE EVERGE sms PO TERMS AND conomous S e
—— . .. I AEFHONE ) 659877 e May9 2011
Executive Vice President Fm 51-0301882 ADDRESS CHANGES 1O BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED _'VENDOR'

TE




TN Any reference to. eutomaﬁo renewal is hereby deleted The Contract may be renewed onIy upon mutual wdtten

| GENEhAL TERMS & cenorrtons -
neoussr FCFI ouorA'non (RFQ) AND REQUEST Fon PnonosAL (an)

' 1 ‘Awards will be made in the best intereet of the State of West V'rgmle _ o

2, The State may accept or reject in part, orin whale, any bid. Lo
3. Prior to any award, the. apparent successful vendor must be property registered with.. the Purchastng Diwsion s
and have paid the required $125fee. . Y
"~ - 4, Al services performed or goods delivered under Stete Purchase OrderIContracts are to_be contmued for the

- “tarm of the Purchase Grder/Contracts, contingent upon funds being appropriated the Legislature or otherwise

. being made available. . In the ‘event funds are’ not appropriated or otherwise - avetlah{e for these semces or geods
.. ~this-Purchase OrderfContract becomes void and of no effect after June 30 co R

B, Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code. -

"7, Vendor preference will be grantad upon writtan request in accordance with the West V'rgrnfa Code.

8. The State of West Virginia is exempt from federal and state taxes ‘and will not pay or reimburse such taxes:

. 9, The Director of Purchasing may carnce ahy Pirchase Order/Contract upon 30 days writtén nofica to the seller

| ‘10, The: faws of the Stete of West Virgima end the Legrs!etrve Rulee of the Purchasing Dmsion sha!l govern 'the?-i.-i‘-‘ -

. = purchasing process. -

| - agreement of the pertres

~*.'12, BANKRUPTCY; ~ In the event the vendorontractor files for bankruptcy protechon, _the 'State may deem [

- " this contract null and vold, and terrninate such contract without further order. o
* 13. HIPAA BUSINESS' ASSOCIATE ADDENDIJM 'ﬁte West Virginia State Govemment HIPAA Bus!ness Aseoctate o

“Addendum (BAA), approved by the Attomey General; is available online at www.state.wv. usfadmin/purchage/vreihipaa.htm’ o
and is hereby made part of the agreement. “Provided that the Agency maets ‘the. definition of a: Cover Enhty L

: ' (45 CFR §1 60. 103) an will be disclosing Protected l-leallh Infonnatlon (45 CFR §1 BD 103) to the. vendor ;
14, CONFIDENTIALITY The vendor agrees that he or she wrll not dlsclose o anyone directty'or tnd’rrectl

.any such =

" -personally identifiable information or other confidential information gainad from the agency, unless the indiv dual who is - |

. - policies, procedures, and - rules. Vendor further - agrees - to -comply: with' the * Confidentiality

. opening: Failure of the bidder to defiver the quotations on time will resultin bid disqualifications: Departmentof -

- the subjact of the information consents to the disclosure in’ writing ‘or the disclosure is-made F’ Etscli'am todth;a regentt:iys o
olicles “and: Information

“Security Accountability Requiremants, setforth in http:/fwww.state wv. usledmtnIpurchasefprtvacyhtotrceConﬁdentraﬂty pf. i

15 LICENSING Vendors must be licensed and in. good standtng ln accordance with any and all state and tocal Iaws and -

requirements by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary .~ - "

'+ of State's Office, the West Virginia Tax Depertment and the West Virginia: Insurance. Commission The vendor must. .-

- pravide . all necessary ' releases to - oblain information - to enable the d‘ rector Cor spendtng unit to
verify that the vendor is licensed and in good standing with the above entiies. * : S :

- 16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, te. btdder offers ‘and agress s that |
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia al rights, title and interest -

in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unteasonable restraints of trade relating to the particulai commodities or setvicas ' -

purchased or acquired by the State of Waest Virginia. Such esstgm'nent sha!t be made and become eﬁectwe at the hrne the 2

o _”purchasing agency tenders the inttial payment to the bidder.

| certily that this bid is made without pricr understendmg, agreement, or connection wrth any cotporation ﬁnn hmrted

liability company, parinership, of person or enfity submiting a bid for the same malenal supplies, equipment or -

" gervices and is in all raspects fair and without coflusion or Fraud. l furﬂter certify that am authonzed to sign
the certification on behalf of the bidderorthis bid. " o

- INSTFIUCT!ONS T0 BIDDEFIS S
1 Use the quotahon forms provided by the Purchasing Division. Complete afl'sections of the quotatron form
" 2, ftems offered must be in compliance with-the specifications. - Any deviation from the specrﬁcatrons must be clearty

~ indicated by the bidder. Alternates offered by the bidder as EQUAL o the specifications must be. clearly -

defined. A bidder offering an altamate should attach cornplete speciﬁcatlons and Ilterature to: the bid The
Purchasing Division may waive minor deviations to specifications. - -
3. Unit prices shall rrevait in case of discrepancy. - Al quetatlons are considered FO B desttnehon unless a!temate :
shipping terms are clearly identified in the quotation. ‘

.4. All quotations must be defivered by the bidder to the office Itsted betow prior fo. the date and trme of ,th? bid

Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 253050130 . R
5. Communication during the solicitation, bid, evaluation or award periods, except thmugh the Purchasmg Dtvrston. -
is smct!y prohlbtted (WVa C.SR. §148 ~1-6. 6) o R

- 12!15/09 '



State of West Virginia :

RéquéStfor

Department of Admmisu'atlon SR : S '
'-Pu?chasing Division Qu__otataon . INSIIBJ!- L 2
2019 Washington Street East 5t TTERTE
Post Office Box 50130
Chadeston WV 25305—0130 SHELLY MURRAY )
. - BD&- 558-8801
) *707113627 215 265 9877 T
# INS CONSULTANTS INC- ~ ~ : i INSURANCE CUMHISSION
1¥l 419 S 2ND STREET SUITE 206____ “ﬁ
N NEW MARKET = S };;P_:j‘]}f;;;,g:;.}._:
2 PHILADELPHIA PA '.191471 N Jixb 1124 SMITH STREET' :
g 2| CHARLESTON, WV - SR
& | 25305-0540 304 558 3707 e
- DATE PRINTED .~ 7 ' TERMSQF SALE CE
04/04/2011 )
'_BIDOPENINGDATE i 05/11/2011
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AND/OR SERVICES -~

LAYS IN TRANS- |
IN THE VOLUME - -

SEE HEVEHSE S|DE FURTERMS AND cuNDmst

SIGNATURE /4 yy 4

TELEPHONE .

" (215) 6259877

May 9, 2011

Executive Vice President

= .
T 51-0301882

ADDRESS CHANGES TO BE NOTED ABOVE

+  WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Department of Administration Quotat;on
Purchasing Division - _

2019 Washington Street East

ReqUestfor,yv+$“

| gflns11013 B T ) A 1
A 1. a:e:nn.,-':_ﬂz'-v

Post Office Box 50130~..
Charleston, WV 25305-0130 SHELLY _MURRAY
- S_IM 558 aanl
~— %707113627 215~ 265- 9377
| INS “CONSULTANTS INC- e e INSURANCE CBMNISSION
}¥1 419 S 2ND STREET SUITE 206 N B
N1 NEW MARKET . o i“__;TﬁjT_ L
| g| PHILADELPHIA PA 19147 o 7| 1124. SMITH STREET .
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ORDER : FIORMS ;"

TITIES AcTUALLv_
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AY DEEM. THE
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THIS CdNTRACT'"”
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AT ADJUSTMENT
UR DECREASE DF
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e / < SAL e (215) 625-9877 - ““."5_ Moy 9, 2011 _
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State of West Virginia

- Purchasing Division. .

- "2019 Washington Street East
- Post Office Box 50130 '
Charleston, WV '25305-01 30

~ Request for r——
Department of Administralion Guotatlon

PHILADE

E?Qﬁéméiﬁ

[T} *¥707113627
- INS CONSULTANTS INC-
419 5 2ND- STREET SUITE 206
NEW: HARKET '

LPHIAWPA

215-265- 9877

19147

: CHARLESTDN, WV
_Zﬁiﬂﬁpﬂﬁﬁﬂm

DATE PHINTED

04/04/2011 '

\ND

e

. BUILDIN

[SHOULD BE: REK
URCHASING AT
[PATE OF THE |INCRE
"~ JPRICE ADJUST
~JACCEPT THE: P
CCORDINGLY

‘CANCEL

YEAR.

~PpAss THRoOUGH

A SIGNED BID

DEPARTH
PURCHA

f'l'”‘REFERRED TERMS: |~
. JIT.1S PREFERRED THAT 1
" FIRM FOR LIFE OF [THE'

F CONTRACT

CONDT

ING D

LLAR FIGURE, NOT A
_ SUBSTANTIATED IN | . . .
THE; 'DIRECTOR PU -

'_E PRICES ou THIS CONTRACT ARE | o
AS INDICATED. IN THE LIFET;:'”
TAINED HEREIN, :NOT TO. EXCEED ONE

INTRACT, .

VIISA. PURCHASING

MusT)

NT OF ADMINISTRATION
IVISION - :

15

T A PERCENTAGE. .|
QUESTS MUST BE .
CHASING S
S, GENERAL MARKET .INCREASE, .. | ..
sucu 'REQUESTS [FOR AND INCREASE R
RITING ‘BY THE DIRECTOR OF

"DAYS IN ADVANCE| OF THE EFFECTIVE

| ANY TIME THE VENDOR REQUESTS A o
PURCHASING DIVISION MAY EITHER
JSITMENT -AND . AMEND -
[THE. ADJUSTMENT INCITS. ENTIRETY

THE CDNTRACT

OF WEST VIRGINIA -
RD . PROGRAM WI-IIC ;
UL VENDOR .

-VISA PURCHASING

:  THE STATE

-~ THE "SUCCES
F WEST VIRGINIA'

'EAsEs-wiLLjBEgtonsiﬁsﬁgnﬁf5;.2'7:"“““'”

SIGNATURE

L

. A
Executive Vice President

f

" SEE, HEVERSE SIDE FOR TEHMS AND COND!ﬂONS

TELEFHON ——— TE
‘@15 6259877. - ™

= May9,2011 .
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51-0301882

ADDRESS CHANGES TO BE NOTED ABOVE -

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia RequeSt for-
\ . Department of Admlms!mhon Quotation
<+ Purchasing-Division:: - Ry
- 2019 Washington Street East
‘Post Office Box 50130 - .
.Gharleston WV25305-0130

7 *797113627 215 265 9877
' INS CONSULTANTS INC

419 S 2ND STREET SUITE 206 NN I P ey
NEW-MARKET - P ,gfwai“"": e e
PHILADELPHIA PA 19147 o ¥l 1124 SHITH STREET
S 01 CHARLESTON, WV & HeEL R
-25305-0540 304 5sa 37oz;¢u; 

msumcmomssm"

- DOOZM<

L

~ DATE PRINTED: .

0 4/064/201 1
BID GPENING DATE:

" OPENING.

-98/11/,2011

‘2019 WASHINGTON STREET, EAST . |
- CHARLES[TON, Wv - 26305-0130. | . .

ITHE BID SHOULD CONTAIM THIS INFORMATION ON THE FACE OF -
~[THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

_ |SEALED BID.

UYER: T | SHELLY MugRAY |
FQ. No.. bl o INs1tens
}ID OPENING batedl T ess11/2011

BID OPENING [TIME:| | 1:30 em | =« oo

{TO CONTACT YOU REGARDING YOUR BID:

PLEASE PROVIDE A EAXNMMBER IN CASE ‘IT] IS NECESSARY
625-892p

- .l - - b - v - o s e e A s e -

s:aensvansssme mnmnusmnccnnmous
[TELEFHONE ' '
L_-._, . SO (215) 6259877 . May 9, 2011 .

BIGNATURE

Executive Vice PAsident ] 51-0301882 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

TITLE




Department of Administration -
... Purchasing Division. .

2019 Washington Street East

Post Office Box 50130

Chariestnn WV 263050130

INS CONSULTANTS INC-

1 NEW MARKET

v
E:
BN
18
R

: I‘::: i

State of West Virginia . ReqUESt for

— *707113627 215- 265 9877
19 S 2ND STREET SUITE 206__;

PHILADELPHIA PA _19147Vf;” o

Quotatlon

. SHELLY MURRAY -
504-558-880)

';ﬁiINSURANCE cunn:ss:ouf:;;;[ v3'~

T 1136 SnITH ‘STREET
CHARLESTON, WV
~25305-0540

:304 553'3707_;5'}

L DATEPRINTED . .

06/064/2011

"B OPENING DATE:

;;*****'-fntéfls_THE'EﬁmzﬁﬁféFq'"iNSii?137&#¥¥§¥[idTALk

SIGNATURE

f " BEE REVERSE SIDE FOH TERMS AND CONDITIONS -

TELEPHORE  (215) 625.9877 CPE May9,2011

FTTLE
l

7
Executive Vice President ) 51-0301882

" ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'.



10

RFQ No. INS11013

STATE OF WEST VIRGINIA
" Purchasing Division . :

PURCHASING AFFIDAVI

West Virginia Code §5A-3-10a states: No contract or renewal of any contract méy be awarded by the state or any of its
political subdivisions to any vendor or prospective vendar when the vendor or prospective vendor or a related party tothe
vendor or prospective vendor is a debtor and the debt owed is an amount greater than"one thousand dollars in the
aggregate. - - o AR :

DEFINITIONS: : R S R
“Debt” means any assessment, premiumn, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, lleense assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be pald to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon. S _ :

_“Debtor” means any Individual, corporation, partnership, assoclation, limited: liability company or any. other -form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision® means any county
commission; municipality; . county. board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or mare counties or municipalities. “Related party” means a party, whether an individual, corporation, - partnership,
association, limited liabllity company or any other form or business assaciation or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vendor so"that the party will actually or by effect receive or control a portion of the benefit, -profit or other
consideration:from performance of a vendor coniract with the party recelving an amount that meets or exceed five percent
of the total contract amount. R _ . L P ' :

EXCEPTION: The prohibition of this secfion does not apply where & vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, permilt fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement. . . _ _ o :

Under penalty of law for false swearing (West Virginia ICode §61-5-3), it'is hereby certified :that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated. o : '

WITNESS THE FOLLOWING S_IGNATURE

Vendor's Name: __ NS CODSHI%& Iﬂf- — L7 |
Authorized Signature: ___ l é b/JZ-——-—~ Date: May 9, 2011

State ﬁf " Pennsylvania

County of Philadelphia , to-wit:

Taken, subscribed, and swomn fo before me this © _dayof __ May 20 11,
My Commission eXpires __comMonWEALTH OFPENNSHLVANIA)— '
CHRISTINE A HAGGERTY . " % W%\
AFFIX SEAL HERE ' ' ¥ PUBLIC ‘
R Ctyol mwk _ . A

Purchasing Affidavit (Revised 12/15/09)



Rev.-O_Q_IOB

State of West Virginia 11
VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and wili be applied only to the cost bid in
accordance with the West Virginfa Code. This certificate forapplicationistobe used fo request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, ifapplicable.

1, Application is made for 2.5% resident vendor preforence for the reason checked: o
. Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or, : ' B
Bidder is a parinership, association or corporation resident vendor and has maintained its headquarters or principal ptace of
~ bustness continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% ofthe
" ownership interest of Bidder is held by another individual, parinership, association orcorporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four {4) years immediately
- preceding the date of this certification; or, _ _ o
Bidder is a nonresident vendor which has an affiliate or subsidiary whichemploys a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
' years immediately preceding the date of this certification; or, : . _
2, Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the iife of the contract, on average at least 75% of the employees .

e working on the project being bid are residents of West Virginia who have resided in the state continuously for the twoyears
. immediately preceding submission of this bid; or, ' _ o L B

Application is made for 2.5% resident vendor preference for the reason checked: o _
Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
_affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minirmum of one hundred state residents who certifies that, during the fife of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the slate

continuously for the two years immediately preceding submission of this bid; or,
- Application is made for 5% resident vendor preference for the réason checked:

Bidder meets either the requirement of bath subdivisions (1 )-and {2) or subdivision (1) and (3) as stated abo"v_e;'o_r,

Application is made for 3.5% resident vendor preference who Is a veteran for the reason checked:

Bidder is an individual resident vendorwho is a veteran of the United States armed forces, the reserves or the Nationat Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or, ' I

6. Application Is made for 3.5% resident vendor preference who Is a veteran for the reason checked: _
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commaodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state confinuously forthe two immeédiately preceding years,

Bidder understands ifthe Secretary of Revenue determines that a Bidder recaiving preference has failed to continue to meet the
requirements for such preference, the Secretary may orderthe Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidderin an amount not to exceed 5% of the bid amount and that such penalty will be pald to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any rensonably requested information to the Purchasing Division and
authorizes the Deparimentof Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does nit ceiain tHeEmounts of taxes paid nor any other information
deemed by the Tax Commissioner o be confidential. : SRR GAIRATOM

: it vipiolt YTHESE R AL
Under penalty of law for false swearing (West Virginia Code, €é" 3150 f gm%m&%&ﬁ@ﬁhgt this certificate is true
and accurate in all respects; and that if a contract Is issued toBidtlerandf anyibingcopsained within this certificate

] L

7]

changes during the term of the contract, Bidder will notify the PurchasT i mediately.
Bidder: INS Consultants, Inc. Signed: <. D

. it 7 7 )
Date: May9,2011 Title:  Executive Vice President

*Check any combination'of preferenca consideration(s} indicated above, which you are entitied to recelve.



Qualifications
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INS Consultants, Inc. (INS) and its related companies, INS Regulatory Insurance Services, Inc. and INS
Services, Inc. are a regulatory consulting group consisting of a large, highly qualified and mobile national
network of over one hundred twenty-five (125) regulatory professionals who have been assisting insurance
regulators since the firms founding in 1987. INS has long and varied roots in state insurance regulation and
has working relationships with over forty state insurance departments. We specialize in virtualty all areas of
insurance regulation. The West Virginia Offices of the Insurance Commissioner (OIC) is seeking a qualified
actuarial consulting firm for the actuarial rate review of life and health related product filings and consulting
services. The exceptional characteristics inherent in our structure, design and personnel uniquely qualify INS
to perform all types of life and health product filings and provide consulting services for the OIC.

INS’ ability to review rate filings is demonstrated by our work for other client states. We have performed
extensive actuarial work reviewing rate filings including, but not limited to, accident and sickness, long term
care, disability, annuity, health, major medical credit and Medicare supplement for individual and group
plans. To assist with the review of thousands of health and other insurance rate filings that we perform, we
have developed an approach that covers all types of rate filing reviews. Modifications to this approach were
also developed to cover the rate review process under PPACA. INS is totally familiar with federal and state
laws pertaining to health insurance, Actuarial Standards of Practice (including No. 8), Guidelines for
Professional Conduct, and National Association of Insurance Commissioners (NAIC) guidelines and
requirements and statutory accounting policies and procedures. We are currently providing actuarial services
under the PPACA grants for the Pennsylvania Insurance Department and the Nebraska Department of
Insurance, which include review and implementation of an effective rate review program, retrospective and
prospective medical rate filing reviews, and the development of trend calculation and projection spreadsheets.

The main aspect of our actuarial approach to the rate review portion of this proposal is INS’ innovative and
dynamic rate review process. This process incorporates knowledge developed over our many years of
experience reviewing rate filings for various states. It is this process that we will use to review rate filings for
the OIC.

Based on our considerable knowledge of federal and state laws pertaining to health insurance and health care
reform and our expansive experience with all types of life and health insurance rate filing reviews, INS is
highly qualified to assist the OIC with the requirements of the Request for Quotations (RFQ).

INS and its related companies specialize in the areas of life/health actuarial services, property/casualty
actuarial services, financial condition examinations, market conduct examinations, market analysis,
information systems services, reinsurance services, investment specialist services, rehabilitation/liquidation
services, financial analysis/admissions, training and special projects.

INS has been providing life/health actuarial services to insurance departments since 1987. We have reviewed
reserves for major life insurance and reinsurance companies, HMOs and Blue Cross Blue Shield Association,
and for specialty companies such as disability income, long term care, credit insurance and annuity writers.
We have performed hundreds of rate filing reviews and actuarial examinations, as well as special projects for
numerous regulatory agencies. We are totally familiar with the National Association of Insurance
Commissioners (NAIC) guidelines and requirements, statutory accounting policies and procedures, insurance
market and insurance laws and statutes. Our life/health actuaries are experienced in a broad range of actuarial
services, including the following:

% Rate Filing Reviews
% On-Site Actnarial Examinations
. Policy Form Reviews
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Valuation of Life and Health Insurance Policy Reserves

Asset/Liability Cash Flow Analyses

Preparation and Issuance of Certificates of Reserve Valuation

Complex Reinsurance Program Transfer of Risk and Discounted Cash Flow Analyses
Insurance Company Corporate Business Plan Evaluations

Participation in Tax Aundits Conducted by the IRS

Participation in Resolution of Tax Matters for the Department of Justice

Advice Regarding Troubled Companies

Interpretation of Existing Statutes and New Legislation

Evaluation of Insurance Company Financial Forecasts and Projections

Following is a list of states for which INS has provided life and health actuarial services.
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We have significant knowledge of relevant federal and state laws pertaining to life and health insurance and
health care reform. INS actuaries have assisted the Delaware Department of Insurance and the Minnesota
Department of Commerce in the review of policy form filings for life and annuity products including
traditional life, interest sensitive life, indexed life, fixed and variable deferred annuity, indexed annuity,
immediate annuities and associated riders and endorsements. We are reviewing credit life and disability rate
filings for the Delaware Department of Insurance and for the Michigan Office of Financial and Insurance

Arkansas Insurance Department

California DPepartment of Insurance

Colorado Division of Insurance

Connecticut Insurance Department

Delaware Department of Insurance

District of Columbia Department of Insurance, Securities and Banking
Government of Guam Department of Revenue and Taxation
Illinois Department of Insurance

Indiana Department of Insurance

Towa Insurance Division

Maine Bureau of Insurance

Maryland Insurance Administration

Massachusetts Division of Insurance

Michigan Office of Financial and Insurance Regulation
Minnesota Department of Commerce

Mississippi Insurance Department

Nebraska Department of Insurance

Nevada Division of Insurance

New Jersey Department of Banking and Insurance

New York State Insurance Department

North Carolina Department of Insurance

Pennsylvania Insurance Department

Office of the Insurance Commissioner of Puerto Rico
Rhode Isiand Insurance Division

South Dakota Division of Insurance

Tennessee Department of Commerce and Insurance

Utah Insurance Department

Vermont Department of Banking, Insurance, Securities & Health Care Administration
Virginia Bureau of Insurance

Wisconsin Office of the Insurance Commissioner

10
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Regulation. We have reviewed rate filings that were updated for provisions of the PPACA. INS is currently
providing long term care, Medicare supplement insurance, and medical rate filing reviews for the Delaware
Department of Insurance. We currently provide long term care and Medicare supplement insurance rate
filing reviews and have performed medical rate filing reviews for the Wisconsin Office of the Commissioner
of Insurance. In addition, INS performs long term care and medical rate filing reviews for the Arkansas
Insurance Department and the Iowa Insurance Division, and long term care rate filing reviews for the
California Department of Insurance, Maine Bureau of Insurance, Michigan Office of Financial and Insurance
Regulation, and the South Dakota Division of Insurance. We are providing medical rate filing reviews for the
Nebraska Department of Insurance and the Nevada Division of Insurance. We have performed long term care
and Medicare supplement insurance rate filing reviews for the Commonwealth of Virginia Bureau of
Insurance. INS is also under contract to perform accident and health rate filing reviews for the Massachusetts
Division of Insurance and Vermont Department of Banking, Insurance, Securities and Health Care
Administration. We are currently providing actuarial services under the PPACA grants for the Pennsylvania
Insurance Department and the Nebraska Department of Insurance. Over the last five years, INS has reviewed
in excess of one thousand rate filings.

Because INS has performed thousands of life and health insurance rate reviews (life, annuity, Medicare
supplement, long term care, and medical, small employer group health and large group health) during our
long history, we are uniquely qualified to perform this service for the OIC. Our resume of projects requires
an entirely separate document. In order to reduce the volume of this document, INS has included a sampling
of life and health insurance rate reviews completed by our actuaries.

+ Arkansas Insurance Department
o Arkansas Blue Cross Blue Shield
o QCA Health Plan, Inc.
o Equitable Life and Casualty Insurance Company
California Department of Insurance
o United of Omaha Life Insurance
o Physicians Mutual Insurance
o Genworth Life Insurance
+ Delaware Department of Insurance
o American General Life
Hariford Life and Accident Insurance Company
Manulife Insurance Co
Shenandoah Life Insurance Company
Lincoln National Life
United of Omaha LIC
AIG Life Insurance Company
Assurity Life Insurance Company
Unimerica Insurance Company
United HealthCare Insurance Co
Berkshire Life Insurance Company of America
Prudential Insurance Company of America
American United Life Insurance Company
Unum Life Insurance Company of America
John Hancock Life Insurance Company
RiverSource Life Insurance Company
Genworth Life Insurance Company
Lincoln Benefit Life Company
Reliance Standard Life Insurance Company

.
0..
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o Alistate Life Insurance Company
+ lowa Insurance Division
.¢ Standard Life and Accident Insurance Company
Conseco Senior Health
RiverSource Life Insurance Company
Lincoln Benefit Life Company
Conseco Senior Health
Stonebridge Life Insurance
Genworth Life Insurance
Washington National Insurance
Guarantee Trust Life
Monumental Life
Physicians Mutual Insurance
Penn Treaty Network America
John Alden
AIG
Medico
John Hancock
Bankers Life and Casualty
Mutual of Omaha
Metropolitan Life Insurance
American Heritage Life Insurance
+  Maine Bureau of Insurance
o UNUM Life Insurance Company
o MedAmerica Insurance Company
o Bankers Life & Casualty Insurance Company
% Michigan Office of Financial and Insurance Regulation
¢ John Hancock Life Insurance Company
Union Security Insurance Company
Time Insurance Company
Cincinnati Life Insurance Company
Continental General Insurance Company
Principal Life Insurance
Pennsylvania Life Insurance
o Prudential Insurance Company of America
++ Minnesota Department of Commerce
o MetLife Investors USA
Metropolitan Life Insurance Company
New England Life Insurance Company
Traveler's Life & Annuity
The Prudential Insurance Company of America
Transamerica Occidental Life Insurance Company
John Hancock Life Insurance Company (U.S.A.)
Massachusetts Mutual Life Insurance Company
The Lincoln National Life Insurance Company
AlG Annuity Insurance Company
Pacific Life Insurance Company
Great American Life Insurance Company
Sun Life Assurance Company of Canada (U.8.)
. Allstate Life Insurance Company. .

OO0 CO0 0000000000000 00

000 O0O0

©C00DO0O0OCO0OO0O0 0000

i2



Qualifications

o Guardian Life Insurance Company of America

% Nebraska Department of Insurance

o American Republic Insurance Company

o AXA Equitable Life Insurance Company

o BCS Insurance Company

o Coventry Health and Life Insurance Company

Nevada Division of Insurance

o Golden Rule Insurance Company

Celtic Insurance Company

World Insurance Company

Time Insurance/John Alden Life Insurance

AXA Equitable Life Insurance Company

Anthem Blue Cross and Blue Shield

Aetna Life Insurance Company

Humana Insurance Company

Trustmark Insurance Company

South Dakota Division of Insurance

o John Hancock Life Insurance Company

o Union Security Insurance Company

o Time Insurance Company

<% Wisconsin Office of the Insurance Commissioner
o Transamerica Occidental

John Hancock

Bankers L&C

Lincoln National Life

Cincinnati Life

National States Life

WI-Monumental EIC

WI-Guarantee Trust Life

Transamerica Life

MedAmerica

Life Investors

Constitution Life

Mutual of Omaha

United World

Genworth Life

Assurity Life

Time Insurance Company

Penn Treaty Network America Insurance Company

AIG Life Insurance Company

()
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We have included the following list of references for the OIC’s convenience. Additional references will be
provided upon request.

Nebraska Department of Insurance

Holly Blanchard, Life and Health Administrator
Terminal Building

941 O Street, Suite 400

Lincoln, NE 68508

Phone: (402) 471-4742

INS is currently providing actuarial services under the PPACA grants and medical rate filing reviews for the
Nebraska Department of Insurance. These services include the development of a rate review manual and a
review of the Nebraska Department of Insurance’s rate review process.

Delaware Department of Insurance

Gene Reed, Deputy Insurance Commissioner
841 Silver Lake Boulevard

Dover, DE 19904

Phone: (302) 674-7391

INS is currently providing long term care, credit life and disability, Medicare supplement insurance, disability
income, small employer group health and medical rate filing reviews for the Delaware Department of
Insurance. We developed their rate review process, monitor changes in their insurance regulations, research
policyholder complaints regarding health insurance and perform a multitude of other services.

Iowa Insurance Division

Klete Geren, Chief Life/Health Actuary
330 Maple Street

Des Moines, IA 50319

Phone: (515) 281-4183

INS is currently providing long term care and medical rate filing reviews for the Iowa Insurance Division. We
also performed a review of their rate review process in 2010.

Michigan Office of Financial and Insurance Services

Ottawa Building, 3rd Floor

611 W. Ottawa

Lansing, MI 48933

Contact Person: Renee Campbell, Specialist, Health Plans Division
Phone Number: (517} 373-2671

INS is currently providing long term care and credit life and disability rate filing reviews and training for the
Michigan Office of Insurance Regulation.
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Wisconsin Office of the Insurance Commissioner
Stephanie Cook, Advanced Insurance Examiner
Bureau of Market Regulation

P.O. Box 7873

Madison, W1 53707

Phone: (608} 261-8563

INS is currently providing long term care, Medicare supplement insurance rate filing reviews and have
performed medical rate filing reviews for the Wisconsin Office of the Commissioner of Insurance.

Minnesota Department of Commerce

85 7" Place East, Suite 500

St. Paul, MN 55101

Contact Person: Tulia T Philips, FSA, MAAA

Phone Number:  (651) 296-8949

Contact Person: W. Blaine Shepherd, Valuation Actuary
Phone Number:  (651)282-2613

INS is currently providing fixed and variable deferred annuity, indexed annuity and immediate annuities
policy form filing reviews, including the review of associated riders and endorsements for the Minnesota
Department of Commerce.

All of our consulting actuaries have extensive life and health insurance regulatory experience. INS’ actuarial
team meets the following minimum gualifications as described in the RFP:

4 Fellow of the Society of Actuaries (FSA) and/or a Member of the American Academy of Actuaries
(MAAA).

At least five years of experience with life and health products.

At least five years of experience with long term care products.

Knowledgeable of Actuarial Standards Practice No. 8.

Experienced in providing rate review services to state insurance regulators.

INS has no conflict of interest with regard to any catrier that is actively writing individual or group life
and health products in the WV market.

e W Wt N N
L B I X R 4

Summary of Proposed Personnel/Management Approach

We have twelve qualified full-time regulatory actuaries. The life and health actuarial division includes seven
Members of the Society of Actuaries and the American Academy of Actuaries. Our team of actuaries for this
project is led by Arthur M. Lucker, FSA, MAAA, and staffed by Mark Golab, FSA, MAAA, Frank G.
Edwards, Jr., ASA, MAAA, Joseph C. Higgins, FSA, MAAA, James (Fay) Kuklinski, ASA, MAAA, and
Athanasios (Tom) Rousseas, ASA, MAAA. All of our consulting actuaries have extensive life and health
insurance regulatory experience and will participate in every aspect of the project. A summary of the
experience of each team member in providing expertise and technical support to state insurance regulators
follows:

INS’ lead actuary is Arthur M. Lucker, FSA, MAAA. Art began his actuarial career in 1973 and has been
assisting insurance department and regulators exclusively since 1997. Art performs health rate filing reviews
for Delaware, Iowa, Maine, Michigan, Nebraska, Nevada, South Dakota, and Wisconsin, as well as credit life
and disability reviews for Michigan and Delaware. Art also performs life, annuity and health statutory
reserve analysis, policy form reviews, reinsurance treaty reviews, Certificates of Valuation, training, and

15
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actuarial examinations. He also participates in the California rate filing reviews. Art has expansive
knowledge of the Patient Protection and Affordable Care Act of 2010 (PPACA), and made suggestions to
several regulatory agencies regarding the implementation of the PPACA. Art has reviewed rate filings that
were updated for provisions of the PPACA. These provisions included but were not limited to the following
items: elimination of annual dollar limits on essential benefits, elimination of lifetime dollar limits on
essential benefits, and the extension of dependent coverage for children until age 26. Art serves as the lead
actuary for services INS is currently providing under the PPACA grant for the Nebraska Department of
Insurance.

Mark Golab, FSA, MAAA has ten years of consulting experience in health insurance pricing and product
development. Mark began his actuarial career in 1970 with the Philadelphia Life Insurance Company as a
Health Actuary. During his distinguished forty year career, Mark held the position of Senior VP and Chief
Actuary for NRG America Life Reinsurance Company for fifteen years. He was responsible for the analysis
of in force medical books of business in order to measure embedded profit for the purpose of developing a
reinsurance arrangement and the management of a book of medical reinsurance business that included first
dollar and excess plans. Mark also held the position of President of Paim Actuarial Consultants, Inc. for 10
years. He was responsible for the analysis of medical business for statutory rate increases, providing expert
witness testimony in Accident and Health disputes, and providing strategic planning advice in Accident and
Health matters. Currently, Mark performs a broad range of actuarial services for INS inciuding health rate
filing reviews for Arkansas, Delaware, Iowa, Maine, Michigan, Nebraska, Nevada, South Dakota and
Wisconsin. He also performs credit life and disability reviews for Michigan and Delaware, and is involved in
special projects. He participates in the California rate filing reviews. Mark serves as the lead actuary for
services INS is currently providing under the PPACA grant for the Pennsylvania Insurance Department.

Frank G. Edwards, Jr., ASA, MAAA, Chief Life/Health Actuary of INS, began his actuarial career in 1981,
and has been assisting regulators since 1994. Frank manages and supervises numerous regulatory projects.
Frank participates in a broad range of life and health regulatory actuarial services, including reserve analysis,
tax reserve analysis, policy form reviews, and rate reviews for Delaware and California, reinsurance treaty
reviews, Certificates of Valuation, and actuarial examinations for various insurance departments. Frank’s
thirty years’ experience in the actuarial field includes positions with a number of life insurers, such as
American Life Insurance Company and Philadelphia Life Insurance Company, as well as many years in the
role of actuarial consultant.

Joseph C. Higgins, FSA, MAAA has been assisting insurance regulators exclusively since 2004, when he
joined INS. Joe’s twenty-six years of actuarial experience prior to joining INS consisted of various actuarial
positions with Allstate Life Insurance Company and Affiliated Companies, Keystone State Life Insurance
Company, where he attained the title of Vice President, Chief Actuary and Treasurer, and Huggins Financial
Services, where he served as Assistant Vice President. Joe is involved in a wide range of life and health
regulatory actuarial services, including rate reviews, reserve analysis, tax reserve analysis, reinsurance treaty
reviews, Certificates of Valuation, actuarial examinations, and training seminars for various insurance
departments. Joe assists Delaware and Minnesota in the review of policy form filings for life and annuity
products, including traditional life, interest sensitive life, indexed life, fixed and variable deferred anmuity,
indexed annuity, immediate annuities and associated riders, and endoresements.

The actuarial career of Jay Kuklinski, ASA, MAAA spans twenty-one years with Fidelity Mutual Life
Insurance Company, including nine years as Assistant Vice President and Actuary. Jay joined INS in 2008.
He performs a broad range of Life and Accident/Health actuarial services, including rate filing reviews for
Delaware and Nevada, and participates in California rate reviews.
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Tom Rousseas, ASA, MAAA began his actuarial career in 1986 with the CIGNA Corporation, and has been
assisting regulators since 1999. Tom’s experience includes comprehensive actuarial services, including rate
filing reviews for Delaware, reserve analysis, actuarial examinations, and special projects for state insurance
departments.

Resumes of these qualified actuaries are included as Appendix A to this document.
Conflict of Interest

Because INS’ clients consist exclusively of insurance regulatory agencies, there are no potential conflicts of
interest with the insurance industry regarding any assignment undertaken or services provided.

Firm Information

INS Consultants, Inc.
419 S. 2™ Street

New Market, Suite 206
Philadelphia, PA 19147
FEIN: 51-0301882

Registration to do Business in West Virginia will be obtained at the time of contract award.
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INS will assist the Insurance Commissioner and Director of Rates and Forms in reviewing life and health
product filings for individual, group and association product offerings. The review will include, but may
not be limited to, analysis of trending, credibility, lapse rates, development factors, durational factors,
geographical factors, loss development, loss ratios, rating bands and all other components of a rate filing.
INS is currently providing long term care, Medicare supplement insurance, and medical rate filing
reviews for the Delaware Department of Insurance. We currently provide long term care and Medicare
supplement insurance rate filing reviews and have performed medical rate filing reviews for the
Wisconsin Office of the Commissioner of Insurance. In addition, INS performs long term care and
medical rate filing reviews for the Arkansas Insurance Department and the lowa Insurance Division, and
long term care rate filing reviews for the California Department of Insurance, Maine Bureau of Insurance,
Michigan Office of Financial and Insurance Regulation, and the South Dakota Division of Insurance. We
are providing medical rate filing reviews for the Nebraska Department of Insurance and the Nevada
Division of Insurance. This experience uniquely qualifies INS to assist the OIC with the review of life
and health product filings, including ail components of a rate filing.

INS’ review will document the justification for the rate adjustment and address concerns with factors used
or selected. Our review will include an analysis of the support for the rating factors. We will identify
areas of concern with factors used or selected and will document support for the indicated and requested
rate levels, projected premium impact and projected premium impact to consumers INS will submit an
initial review and related report to the OIC within 30 days of receiving the filing from the OIC. INS is
prepared to review all the required items or prepare a list of items needed for a thorough rate review
analysis and perform an independent projection using calculated or judgmental assumptions for trend,
persistency, premiums and other possible factors. We will determine whether or not these rate increases
are excessive, unjustified, unfairly discriminatory or otherwise unreasonable as provided under applicable
state law. This determination will be made using INS’ innovative and dynamic rate review process. This
process is currently being utilized by the Delaware Department of Insurance, and will be implemented by
the Nebraska Department of Insurance in 2011.

INS will provide other management consulting services and perform special reviews and/or analysis of
life and health related products to the OIC. INS actuaries are able to appear before judicial, legislative
and executive bodies or respond to questions of an actuarial nature or give reports. INS will prepare
written reports concerning actuarial matters as deemed necessary by the Insurance Commissioner or her
designee. INS understands that written reports and findings must be submitted initially in draft form in
order that any necessary changes may be discussed and agreed upon before final acceptance. We have
provided these services for the Delaware Department of Insurance. Qur experience in Delaware will
position us to successfully provide all of above noted services to the OIC.

In Delaware, INS has reviewed the small group employer health insurance regulation, the credit life and
disability regulations, and the accident and health insurance regulations. We have recommended changes
to these regulations to address potentially abusive practices. This experience will allow INS to
recommend legislative changes to address any abusive practices identified in the review of rate increases
implemented in each of OIC’s health insurance markets.
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Scone of Services

< 1In 2010, INS’ actuaries performed a review of the lowa Insurance Division rate review process. The
results of our review were quoted in the Des Moines Register newspaper. INS has already recommended
enhancements to the Pennsylvania Insurance Department’s rate review process. We are currently
designing an effective rate review program for the Nebraska Department of Insurance. The rate review
program that INS uses will be meaningful and transparent, ensuring rates are fair and reasonable in all
insurance markets. The following is an overview of the INS” rate review program:
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A standard of review that places the burden of proof on the filing Company

Specific criteria that the filing Company must meet before the rate increase can be approved
Projection model that determines compliance with loss ratio requirements

Consideration of product and Company profitability

Evaluation of Company assumptions and justifications for the filing

Be a fair and thorough regulatory review process

Be accessible to the public

Have a standard of review that determines whether a rate filing is unreasonable
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INS’ bid amount is a fixed hourly rate for services rendered, and will remain fixed and valid for a period of
six months commencing on the date that quotations are due. Ourrate is the same regardless of who performs
services, and is sufficient to cover any and all incidental expenses. Out of pocket travel expenses will be
billed in accordance with the State of West Virginia’s Travet Rules as prescribed by the Travel Management
Unit, Purchasing Division.

Hourly Rate: $ 210 per hour.

We understand that each project will establish a maximum number of hours of service to be provided. INS
will only charge the actual hours, not exceed the maximum, times the hourly rate.

The rate filing reviews for the OIC will be performed by Arthur M. Lucker, FSA, MAAA, Mark Golab, FSA,
MAAA, Frank G. Edwards, Jr., ASA, MAAA, James (Jay) Kuklinski, ASA, MAAA, Joe Higgins, FSA,
MAAA, and Athanasios Rousseas, ASA, MAAA. INS actuaries have at least five years of experience with
life and health products and long term care products. All INS actuaries are knowledgeable with regards to
Actuarial Standard of Practice No. 8 — Regulatory Filings for Health Plan Entities.

All INS personnel, including members of the Society of Actuaries and the American Academy are devoted
exclusively to providing services to insurance regulatory agencies including state insurance departments, the
Internal Revenue Service and the Department of Justice. Therefore, INS has no conflict of interest with regard
to any carrier that is actively writing individual or group life and health products in West Virginia.
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Arthur M. Lucker, FSA, MAAA

EXPERIENCE

1997 - Present
1994 - 1994

1994 - 1997

1990 - 1994

1988 - 1990

1987 - 1988

1973 - 1987

INS Consultants, Inc.
Actuary

Involved in broad range of Life and Accident/Health actuarial services, including
reserve analysis, policy form reviews, reinsurance treaty reviews, Certificates of
Valuation for Insurance Departments and actuarial examinations and training for
Insurance Departments. Performs and participates in California rate filing reviews,
and health rate filing reviews for the states of Delaware, Iowa, Maine, Michigan,
Nebraska, Nevada, South Dakota, and Wisconsin. Performs credit life and disability
reviews for Delaware and Michigan and serves as the lead actuary on PPACA
reviews for Nebraska.

CIGNA Group Insurance
Manager

Regulatory Actuary responsible for the preparation of the actuarial portion of rate
and form filings for all state insurance departments.

Provident Mutual Life Insurance
Assistant Actuary

Responsible for quarterly financial reporting of statutory reserves, preparation of
actuarial exhibits in the Annual Statement and dealing with internal and external
auditors and state regulators. Assisted the valuation actuary with cash flow testing.

Preshyterian Ministers’ Fund
Assistant Actuary

Responsible for updating the current valuation system for universal life, quarterly
financial reporting of statutory reserves and preparation of actuarial exhibits in the
Annual Statement.

CIGNA
Assistant Actuary

Responsible for implementing a universal life valuation system, assisting in the
preparation of Annual Statements and GAAP financial reporting.

Philadelphia Life Insurance Company
Aggistant Actuary

Major duties included developing statutory and GAAP reserves for financial
reporting, quarterly financial reporting of GA AP reserves, pricing of life and annuity
products, development of a flexible premium deferred annuity administration and
reserve system and manager of the annuity section of the actuarial department
(which included valuation and pricing).



Arthur M. Lucker, FSA, MAAA
e

EDUCATION

Rutgers University
Bachelor of Arts, Mathematics - 1973

PROFESSIONAL CREDENTIALS

Fellow, Society of Actuaries
Member, American Academy of Actuaries



Mark Golab, FSA, MAAA

EXPERIENCE

2008 — Present

2005 -2008

1996 — 2005

1981 — 1996

1978 — 1981

1970 - 1977

INS Consultants, Inc.
Actuary

Involved in broad range of Life and Accident/Health actuarial services, including
reserve analysis, policy form reviews, reinsurance treaty reviews, Certificates of
Valuation for Insurance Departments and actuarial examinations and training for
Insurance Departments. Performs and participates in California rate filing reviews,
performs health rate filing reviews for the states of Arkansas, Delaware, Iowa,
Maine, Michigan, Nebraska, Nevada, South Dakota and Wisconsin. Performs credit
life and disability reviews for Delaware and Michigan, and serves as lead actuary on
PPACA for Pennsylvania.

PricewaterhouseCoopers
Director

Palm Actuarial Consultants, Inc.
President

Responsibilities included Financial Reporting, Cash Flow Testing, Business
Appraisals, Product Design, Reinsurance Planning, and Expert Witness- Arbitration
& Litigation

NRG America Life Reinsurance Company
Senior Vice President and Chief Actuary

Served as an Appointed Actuary and Manager of Actuarial Department;
Responsibilities included Design and Negotiation of portfolio reinsurance
agreements, Reinsurance Pricing, Reinsurance Accounting, Negotiation of domestic,
European and “offshore” retrocessional facilities

Colonial Penn Life Insurance Company
Tax Actuary

Philadelphia Life Insurance Company
Health Actuary

PROFESSIONAL CREDENTIALS

Fellow, Saociety of Actuaries
Member, American Academy of Actuaries



Frank G. Edwards, Jr., ASA, MAAA

EXPERIENCE

2011 — Present
2008 — 2010
1994 — 1999

1999 - 2001
1989 - 1994

1985 - 1989

1984 - 1985

1981 - 1984

EDUCATION

INS Consultants, Inc.
Chief Life/Health Actuary
Assistant Vice President
Actuary

Oversees a broad range of Life and Accident/Health actuarial services for INS,
including reserve analysis, policy form reviews, reinsurance treaty reviews,
Certificates of Valuation for Insurance Departments, actuarial examinations, special
projects, and training for Insurance Departments. Designed actuarial procedures for
the risk focused surveillance examinations. Performs rate filing reviews for the
states of Delaware and California.

Gerald J. Rankin & Associates
Consulting Actuary

Consulting Actuary for small to mid-size insurance companies selling mostly
individual life/health products. Broad range of work including: financial reporting
and annual statement preparation for all clients; profitability analysis for life/health
products; analysis of reinsurance requirements including the development or
enhancements needed to administer reinsurance agreements; calculation of GAAP
and Statutory reserve factors using Basic programs and development of asset
liability matching models,

Corporate Life Insurance Company
Actuarial Analyst

Responsibilities included all general actuarial work, including annual statement
preparation, calculation of reserves and supporting documentation and development
of Universal Life and annuity illustrations along with other personal computer
applications for various departments.

Philadelphia Life Insurance Company
Actuarial Analyst

Assisted marketing department with development of Universal Life illustrations and
wrote programs to calculate CRVM reserves for all Universal Life products.

American Life Insurance Company
General actuarial work with emphasis on writing programs on the mainframe

computer to calculate cash values and reserves for new and existing life and annuity
products.

West Chester University
BA in Mathematics, 1980



Frank G. Edwards, Jr., ASA, MAAA
O

PROFESSIONAL CREDENTIALS

Associate, Society of Actuaries, 1988
Member, American Academy of Actuaries, 1989



J oseﬂh C. Hiﬁﬁins, FSA, MAAA

EXPERIENCE

2004 — Present INS Consultants, Inc.
Actuary

Involved in broad range of Life and Accident & Health actuarial services, including
rate reviews for Delaware, and life, annuity and health statutory reserve analysis,
policy form reviews, reinsurance treaty reviews, Certificates of Valuation for
Insurance Departments and actuarial examinations and training for Insurance
Departments. Assists Delaware and Minnesota in the review of policy form filings
for life and annuity products.

1998 — 2004 Allstate Life Insurance Company and Affiliated Companies
Actvary

Main responsibilities included: Statutory and GAAP Reporting; asset/liability
analysis for affiliate companies; the integration of financial reporting, valuation, and
administration of product lines; Valuation and Illustration Actuary for Keystone
State Life Insurance Company and Concord Heritage Life Insurance Company;
pricing and product implementation of life and health products sold in the worksite
market by affiliated companies.

1985 — 1998 Keystone State Life Insurance Company
Vice President, Chief Actuary and Treasurer

Responsibilities included all areas of product development; the design, market
analysis, implementation and pricing of individual life insurance products; agent
compensation models; financial reporting (Statutory & GAAP); policy
administration; corporate modeling and reinsurance. Positions included the
Valuation and Hlustration Actuary for Keystone State as well as an affiliated
company, the Kentucky Home Mutual Life Insurance Company.

1984 - 1995 Huggins Financial Services

Assistant Vice President. Miscellaneous life insurance consulting.

1978-1984 Philadelphia Life Insurance Company

Assistant Actuary. Assisted in pricing, valuation and administration of individual
life insurance products and company administrated pension plans.

EDUCATION
Temple University — BBA, Actuarial Science



J oseEh C. Hiﬁﬁins, FSA, MAAA

PROFESSIONAL AFFILIATIONS

Fellow of the Society of Actuaries
Member of the American Academy of Actuaries



James Kuklinski, ASA, MAAA

EXPERIENCE

2008 — Present

1999 — 2008
1984 — 1999
1978 — 1984
1977 — 1978

INS Consultants, Inc.
Actuary

Involved in broad range of Life and Accident/Health actuarial services, including
reserve analysis, policy form reviews, reinsurance treaty reviews, Certificates of
Valuation for Insurance Departments and actuarial examinations and training for
Insurance Departments.

Fidelity Mutual Life Insurance Co,
Agssistant Vice President and Actuary

Member of management responsible for actuarial financial reporting and reinsurance
administration. Supervised and provided technical guidance to reinsurance
specialists. Other duties included reinsurance negotiation and pricing, monthly
reporting analysis, various actuarial calculations or other assistance to customer
service and controller departments. Member of Business Practices Committee.
Actuarial Officer

Junior officer progressively responsible for dividend scale implementation, group
operating results and rate analysis, reinsurance analysis and administration.

Actuarial Associate

ASA student position assigned various actuarial duties, including programming,
product development, dividend scale analysis, and commission scale submissions.

Actuarial Analyst

Beginning actuarial student assigned to various actuarial duties, including
expense study and systems conversions.

PROFESSIONAL CREDENTIALS

Associate, Society of Actuaries
Member, American Academy of Actuaries



Athanasios Rousseas, ASA, MAAA

EXPERIENCE

1999 - Present

1997 - 1999

1990 - 1997

1989 - 1990

1986 - 1989

EDUCATION

INS Consultants, Inc.
Actuary

Involved in broad range of Life and Accident/Health actuarial services, including
rate filing reviews for the state of Delaware, reserve analysis, policy form reviews,
reinsurance treaty reviews, Certificates of Valuation for Insurance Departments and
actuarial examinations and training for Insurance Departments.

INTRACORP, CIGNA Subsidiary
Reporting Analyst

Responsibilities included formulating quality assurance ad-hoc reports using
FOCUS on a VAX platform; preparing reports showing revenue and revenue
variation from prior periods for internal and external use; modifying and enhancing
existing procedures, including documentation and communication of impact of
changes to field operations, finance and systems staff.

CIGNA Corporation
Senior Financial Analyst of Group Insurance Division

Responsibilities included adjusting and reporting statutory and GAAP reserves;
monitoring premium and claims experience; calculating refund reserves; providing
financial analysis to underwriting in support of contract renewal process; preparing
summarics of GAAP premium and reserves and summary exhibits of claims runoff;
identifying trends and recommending IBNR reserve levels; and providing
supporting detail of reserving methodology to state regulatory agencies and internal
and external auditors.

Guardian Life Insurance Company of America
Actuarial Associate

Responsibilities included producing detailed mortality, lapse and reinsurance reports
with graphs and summaries for senior management and working on special projects.

CIGNA Corporation
Actuarial Assistant for Individual Insurance Products Division

Responsibilities included producing experience studies and performing reserve
adequacy testing on structured settlement annuities and expense analysis for
traditional, UL, and annuity products.

Polytechnic Institute of NY - Master of Science in Applied Mathematics, 1980
Brooklyn College - Bachelor of Science in Mathematics, 1975



Athanasios Rousseas, ASA, MAAA

PROFESSIONAL CREDENTIALS

Associate, Society of Actuaries, 1989
Member, American Academy of Actuaries, 1999






