State of West Virginia Request for =
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2019 Washington Street East

Post Office Box 50130 RS
Charleston, WV 25305-0130 ROBERTA WAGNER
304-558-0087
7709063207 606~-432-3104

MCCOY & MCCOY INC cA
1173 Tolapd Creek oa

HIKEVILLE KY 4150}

JEALTH AND HUMAN RESOURCES

HPH ENVIRO HLTH SERVICES

350 CAPITOI, STREET, ROOM 313
QHARLESTON, WV

25301-1757 304-558-8582

11/310/2010
31D OPENING BATE:

1 EXA 942-22

600 $406..25

TQ PROVIDE CRYPTOSHORIDIUM TESTING

*See PAGE 5 for Expiaination
REQUEST (FCR QUCTATION

TG PROVIDE ASSISTANCE TG WATER SYSTEMS WITH THE FIRST
RGUND OF CRYPTOSPORIDIUM TESTING TO IMPROVE TECHNICAL.
CEPABILITIES, |PER THE ATTACHED SPECIFICATIONS.

EXHIBIT 3

LIFE OF CONTRACT: THIY CONTRACT BECOMES EFFECTIVE ON
AWARD. ....... . ..., AND [EXTENDS UNTIL MARCH 2012

OR UNTIL SUCH |"REASONABHE TIME" THEREAFTER AS IS
NHCESSARY TO QBTAIN A NHEW CONTRACT.
THE "REASONABLE TIME" PHERIOD SHALL _
NOQT EXCEED TWHLVE (12) MONTHS. DURING THIS "REASONABLE
TIME" THE VENOOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON GIVING [THE DIRECTOR OF PURCHASING 30 DAYS
WHITTEN NOTICH.

UNLESS SPECIFIC PROVISIQNS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DQCUMENT, THE TERMS, CONDITIONS AND
PRICING SET HEREIN |ARE EIRM FOR THE LIFE OF THE

CONTRACT.

CANCELLATION: |THE DIRECTOR OF PURCHASING RESERVES THE
RIGHT TO CANCHEL THIS CONTRACT IMMEDIATELY UPCN WRITTEN
NQTICE TO THE |VENDQR IF {THE COMMODITIES {AND/OR SERVICES
SUPPLIED ARE (QF AN [INFERTOR QUALITY OR NO NOT CONFORM
TG THE SPECIFICATIQNS OF THE BID AND CONTRACT HEREIN.
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(606) 432-3171
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Johnny Osborne
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_ GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole,.any bid,

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fes. '

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being ‘made available.. In the event funds are not appropriated or otherwise available for these setvices or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made affer the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preferencé will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is sxempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to tha seller.

10. The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govern the
purchasing process. o _ o

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upen mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendoricontractor files for bankruptey protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Gavernment HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at wuww.statewv usfadmin/purchase/vre hipaa.htm
and fs hereby made part of the agreement Provided that the Agency mests the definiion of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

- 14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidenfial information gained from the agency, unless the individual who is
the subject of the informatlion consents to the disclosure in writing or the disclosure is made pursuant ta the agency'’s
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Sacurity Accountability Requirements, set forth in http/fwww state wv.us/admin/purchase/privacy/notice Confidenfiality pdf.

15. LICENSING: Vendors must be ficensed and in good standing in accoerdance with any and afl state and local laws and
requirements by any state or local agency of Wast Virginia, including, but not limited to, the Wast Virginia Sacretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities. ,

16. ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, tite and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of frade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effeclive at the fims the
purchasing agency tenders the initial payment to the bidder.

| certity that this bid is made without prior understanding, agreement, or connection with any corporation, fin, limited
fiability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without coflusion or Fraud. | further certify that | am authorized to sign
the cerfification on behalf of the bidder or this bid. : .

- INSTRUCTIONS TO BIDDERS _
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. tems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be cleaiiy
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
‘Purchasing Division may waive minor deviations to specifications. T _

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.Q.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. Ali quotations must be delivered by the bidder to the office fisted below prior to the date and fime of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.QO. Box 50130, Charleston, WV 25305-0130

5. Communicalion during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is striclly prohibited (W.Va. C.5.R. §148-1-8.6). : :

Rev. 12/15/09
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STATE OF WEST VIRGINIA
Purchasing Thvision

PURCHASING AFFIDAVIT

West Virginia Codp §3A-3-10a states: No conlracl o7 renewal of any contract may be awarded by The state or any of s
political aubdivisiony b any vendor or prospctive vendor when e vendar or prospeative vendar ar -2 related parly-lg the
wandor or prospeciive vandor is o tinior and e debt ogwed s oan amount grawter than one thougsand dollars in the
angregate

DEFINITIONS,

"Debl” means any assessment, pronvum penalty, fine, b or sther amount of :‘r:arwy awed (o the-siale or any of-its-
potitioat subaivisions ba: causs of @ udgmant, fing, garmg victation, {oense ssssssmant, defautted workers' sompensation
pramium, genalty or ther aszessment presently delinguent ar '}m; and repared (o be pad to the state or any of is
poblical sutdvisions, incladieg any interest or addilional penaiiiss scorued therpon.

Do means any Individ s:ﬁ corpuration, pardnecship, ri?}SUCiﬁlinL inited Rability company or any other form or
business association owing & debl o the siate or any of s political subdivisions, "Political subdivision” means any oy
CormEnission; municipaiiy wouﬁty board of cducaiyau any instrumeniaiity ssiablished by a counly or murncipaity; any
saparate corporalion or instrumentality estabiished by one o more counties or municipaliies, as permitied. by law; or any
pubtic body charged Uy law willy the periormance of & governmeni funstion or whose jusisdiction is coextensive with one
Gaf more counlies or municipalities. "Relateg ;::ar ¥ onmEans @ parly, whether an xndmdua:, corporation, parinership,
association, imilsd labilty company of any other form or business assosistion or other sty whatdscever, relaled to any
vandor By bload, marriage, ownership o ccrz%ra:’;z Irough which the party has a relationship of ownerstig or oiner nleres?
with the vmdm so fnal the parly will actually or by effect raceive o control a pordion of the benefit, profit or ather
comsideralion from perforrance of & vendor conirael willhy the party recaving an amound lhat mests or exceed fve percent

of the otal confract armount,

T

EXCEPTION: The profubition of this semor dogs not apoly where s vendor has contesiad any fax adminsiersd pursuant
o chagter eleven of this code, workers” compensation prewraum, pemit fee or envirgnmental fes or assessmeol and the
miatler has 1ol becomz final or where the vendor has antgred into o pavment plan or agraemend 2nd the vendar is not i
defaatt of any of ihe provisions of such plan or agresment

Under peraily of faw for Talse sweanng (West Virginis Code §61-5-31, it is hereby certified that the vandor affirms and
acknowladges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendors Namg

Goy--&-MeCoy-la

Agthorized Siognature™ Dale: December 3. 2010

Siateof Kentu

County of Hopkins A-widl
Faken, subsuribed, and sworn o belore me ths 6~ day of &Qem\oﬂw . ?OE:Q

iy Commission expiras \ DO\\ czalS

AFFIX SEAL HERE NOTARY PUBUC\MA‘ Q/%(/%J\

Parchasing Affidavit (Revised F2/180%9)
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Cost Sheet for EHS11080

ltem# Quantity

Description

McCOY & McCOY LABORATORIES, Inc.

Providing tomorrow’s analwltizal capabiiities today

001 600
002 1
003 1
004

Perform Cryptosporidium Analysis

Analysis performed on an unfiltered
10 [iter sample.

Cryptosporidium Matrix Spike Analysis
per EPA requirements two (2) Matrix
Spike samples are required during the
24 month Monitoring period, these
normally are scheduled with the first
and 20" samples submitted.

Additional Plates or Filters

Certain samples could be required to
be sub-sampled in order to completely
process the 10 liter samples. In these
cases additional plates or filters are
required,

All shipping and other associated costs

will be charged, where applicable, as pass

through invoices.

Unit Cost Total Cost
5406.25 $243,750.00
5406.25
$150.00

PLEASE NOTE: A sample submittal schedule will be agreed upon between the facility and
McCoy & McCoy Laboratories, Inc (MMLI) Cryptosporidium laboratory personnel.

Page 50f 15




McCOY & McCOY LABORATORIES, Inc.

Providing tamonrow’s analviical capabiiities 1oday

HE )

MMLI is Still Leading the Nation in Cryptosporidium Recoveries

Since 2005, McCoy & McCoy Laboratories, ing. {MMLI) recoveries have been above the national average
in all but one round of testing. This last PT study marks the sixth (6™) time MMLI’s Cryptosporidium lab,
led by Philip Beecham, has led all laboratories in the performance of this testing using the Filtra-max
method. The most recent EPA PT Study (#0509), MMLI not only had the highest recoveries using the
Filta-max Method (73%), but had a higher recovery rate than the mean average of any one of the five
EPA approved methods!

To support the LT2 Enhanced Surface Water Treatment Rule, the EPA provides
proficiency testing (PT) to laboratories for analysis. A summary of the results of
this analysis is then given to all participating laboratories so the may evaluate their

processes. These PT samples are analyzed three times annually using EPA Standard
n}ethr\d 15772

(91 RS Fie N

McCoy & McCoy Laboratories, Inc. - FiltaMax - Cryptosporidium
PT Recovery

|~ Average of All Labs, All Fiiters —8— McCoy & McCoy Laboratories, Inc., FiltaMax |

90

a0

Parcent Recovery (%)
P
&

("4
[=3

28

AR

0997 DIDF 0603 0903- 0204 0604 1004 5205 0603 0905 0206 0808 0906 0207 0507 0807 0108 0408 1008 0509
(=3} (A=3) (=3) (=3} {N=3) (n=3) (A=3) (n=3} (A=3) (=3) (1=2) (N=3} (1=3)
Round
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McCOY & McCOY LABORATORIES, Inc.

Providing tomorow’s anafwlical capabifities today

PERSONNEL EXPERIENCE

C. Douglas Wolfe, Director of Laboratory Services

B.S., Microbiology, University of Kentucky. Over 33 years experience in the fields of organic and inorganic
analytical chemistry. Twenty-eight {28) years of experience with regulatory compliance applications for
landfill monitoring, industrial monitoring, and specialized analytical projects requiring quality control data
packages. Mr. Wolfe has extensive knowledge of federal and state environmental regulatory programs
including RCRA, NPDES, and SDWA. Doug will oversee the reporting of analytical data to the State of West
Virginia.

Todd Cowan, Dr., QA/QC Officer

Ph.D., University of South Carolina. Dr. Cowan has over 19 years experience in analytical chemistry. He
oversees all laboratory QA/QC functions with regards to implementing new and maintaining current QC
protocols. His primary interest includes partitioning of organic contaminants in environmental matrices,
applications of solid phase extraction and solid phase micro-extraction, and designing of sampling
devices. He has co-authored the Direct Measurement of Partition Coefficients for Organochlorine
Compounds in Aguatic Systems with T.). Shaw - Environmental Science Technology and Laboratory
Studies of Particle Bynamics Related to Partitioning of Pollutants - Environmental Science Technology

Phiilip Beecham, Cryptosporidium Principal Analyst

B.S., Biology,Murray State University Principal Laboratory Technician specializing in analysis of both
cryptosporidium and giardia using EPA 1623 methodology. Also responsible for analysis of fluoride
(EPA 340.2) and total organic carbon (SM 5310C) in matrices include drinking water and wastewater.

Gustavo Tumero, Cryptosporidium Principal Analyst

B.S., Biology, Breschia University . Laboratory Technician specializing in analysis of both cryptosporidium
and giardia using EPA 1623 methodology.

Mark Demaoss, SDWA Coordinator

B.S., Agribusiness, Western Kentucky University. Has over 20 years experience in laboratory testing.
Mr. Demoss reviews and verifies analytical results under Safe Drinking Water Act regulatory
requirements.

Page 7 of 15




McCOY & McCOY LABORATORIES, Inc.

Providing tormorrow s analetica! capabilities today

Quality Control and Quality Assurance

The commitment of MMLI is to meet both our client’s and NELAC requirements by providing quality
analytical services to both governmental and private sectors. MMLI's quality management system
stresses process improvement and error prevention through trainingand
planning. It provides for detection of errors that occur through quality
control and auditing. The goal of our laboratory is to generate error-free
work through the support of personal performance standards and to
have the attitude that errors can be prevented and to devise permanent
solutions for problems detected. A comprehensive system of
measurement and display of key characteristics of the laboratory
provides opportunity for continuous improvements. The extensive
Quality Assurance Program {QAP), as part of the quality management
system, ensures the production of scientifically sound, legally defensible
data of known, documental and verifiable quality. This program relies on clearly defined objectives, well-
documented procedures, a comprehensive audit system, and management support for its effectiveness.

MMLI conducts all testing under our QAP, unless directed by the client to use requirements that are
more stringent. This work will generate scientifically sound, legally defensible data of known,
documental and verifiable quality. All analyses performed at MMLI are done following EPA approved
laboratory methods and protocols. All reported data meets the applicable requirements for NELAC, EPA
and/or state specific methods.

MMLI makes every effort to have trained personnel on staff.
MMLYI’s policy is to cross train the existing staff members in
multiple procedures. This cross training enables the flow of work
product to be constant. MMLF's employees undergo training
prograrms and demonstrate their acceptance of the terms and
conditions of employment. In-depth laboratory audits are routinely
completed to assure laboratory data is correct. The skills of our
analytical staff are evaluated through third-party blind studies and
performance evaluations. They must produce accurate analytical
results, in a timely manner that meet the high standards set forth
by the leadership of McCoy & McCoy Laboratories Inc.

A complete copy of the QAPP will be readily available at the request of the State of West Virginia, Office
of Environmental Health Services {OEHS).

Page 8 0f 15




McCOY & McCOY LABORATORIES, Inc.

Providing tormorrow’s analvtical capabilities ioday

Section 3 — Facilites

During 2003, McCoy & McCoy Laboratories, Inc. began construction of a state-of-the-art, 23,000 square
foot facility located in Madisonville, KY. Our goal was to become more centralized, making the sample
flow more efficient, while increasing capacity. Today, MMLI has used this new facility and extra space to
continue to grow. Additional instrumentation has been added along with a more diverse, experienced
staff.

Madisonville, KY / Corporate Office & Laboratory

In 1978, the Pikeville, KY laboratory became the first satellite location opened by MMLI. This 4,000 sq. ft.
facility was opened to better serve the NPDES and SDWA clients of eastern Kentucky, Virginia,
Tennessee, and southeastern Ohio. This office will be the primary point of contact for this project,
accounting for sample pick-up scheduling and a segment of the lab analysis.

Pikeville, KY / Office & Laboratory

Page 9 of 15




McCOY & McCQOY LABORATORIES, Inc.

Providing tomoreow’s analwtical capabilities today

LABORATORY CAPABILITIES / INSTRUMENTATION

McCoy & McCoy Laboratories, Inc. is one of the southeastern United States’ largest environmental
laboratories, with over fifty-six years of experience. Certified nationally by the National Environmental
Laboratory Accreditation Committee {(NELAC), our laboratories conducts over 1 million analytical
determinations annually, and has been analyzing inorganic and organic constituents since 1979,

MMLI's progress and analytical capabilities are
constantly monitored. As a certified laboratory,
our capabilities are checked through routine,
on-site audits through NELAC and the Kentucky
Natural Resources and Environmental
Protection Cabinet. Furthermore, our testing
abilities are measured by our performance in
national performance evaluation (PE) samples.
These resuits are submitted to the USEPA.
MMLI’s laboratory processes are approved by
the Department for Environmental Protection
encompassed within the Kentucky Energy &
Environment Cabinet. Through reciprocal
agreements, MML! is also certified through other states.

McCoy & McCoy Laboratories, Inc. has the necessary instrumentation to perform the required analysis
with accuracy and precision that is second to none. MMLI inventories back-up instruments and cross-
trained analysts for nearly every test performed to maximize laboratory efficiency. Having on-hand the
most up-to-date equipment allows for timely reporting of results to our clients.

Field Service capabilities include all aspects of NPDES sample collections from composite sampling by
automatic sampler set-up and retrieval to grab sampling. MMLI employs a trained, knowledgeable staff
for satisfying all monitoring requirements. Our field staff routinely attends refresher training through an
in-house program to ensure continuity between all.

MMLUI continues to search for new avenues to serve our customers and remain up-to-date on ever

changing testing regulations. With our courteous and knowledgeable staff and experience in the field,
we can be a valuable partner for any of your laboratory needs.
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SV ST
N o ) @g UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
2 M g CINCINNATI, OHIO 45268
%, 6‘5 Office of Ground Water and Drinking Water

U proi® Standards and Risk Management Division

September 26, 2006

Todd Cowan

McCoy & McCoy Labaoratories, Inc.
825 Industrial Rd.

Madisonville, KY 42431

Dear Dr. Todd Cowan:

Thank you for sending the documentation requested as part of your response to your
laboratory’s audit report, The audit was conducted on April 4 & 5, 2006 under the Laboratory

Quality Assurance Bvaluation Program for the Analysis of Cryprosporidizon in Water {Laboratory
QA Program).

We are pleased to inform you that, in the judgment of the U.S. EPA Office of Ground
Water and Drinking Water’s Technical Support Center, all responses provided by your faboratory
were found to be aceeptable, and your laboratory has passed the on-site evaluation. Your
laboratory will be included in the next update of the list of laboratories which have passed
the on-site evaluation process and the initial performance testing under the Laboratory QA
Program which is posted on the web at
http:/fwww.epa.gov/safewater/disinfection/it2/iab_aprvlabs.html, The laboratories fisted have
been granted “Approved” status for the analysis of Cryptosporidium under the Long Term 2
Enhanced Surface Water Treatment Rule (LT2).

In order to maintain approval, your laboratory must continue its participation in EPA’s
Proficiency Testing (PT) program. EPA may also conduct follow-up audits of laboratories to
ensure that they continue to meet the requirements of the Lab QA Program. Please note that all
Cryptosporidium analyses conducted during the LT2 rule monitoring period must be performed
using the updated 2005 versions of Method 1622 or Method 1623. These methods ¢an be found
at hitp:/www ena.gov/safewater/disinfection/lt2/1ab_home.html.

If you have any questions, please contact Carrie Miller, at miller.carrie@epa.gov , or
Jennifer Scheller, CSC (formerly DynCorp), at 703-461-2118.

Sincerely,

Gregory I. Carroll, Director
Technical Support Center

Enclosure
ce: Sean Conley, EPA SRRB

Carrie Miller, EPA TSC
Jennifer Scheller, CSC Biology Studies Group

intarmet Address (URL) e hitphwew.epa.gov
RecyzledMacyclabla ¢ Prinled with Vagetabla Olf Based inks on 100% Postconswmer, Process Chlorine Frea Recycled Paper
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STATE OF ILLINOIS
ENVIRONMENTAL PROTECTION AGENCY
NELAP - RECOGNIZED
ENVIRONMENTAL LABORATORY ACCREDITATION

iz hereby granted o

MCCOY & MCCOY LABORATORIES, INC.
825 INDUSTRIAL ROAD, FO BOX 907
MADISONVILLE, KY 42431

NELAP ACCREDITED
ACCREDITATION NUMBER #10038%

Aecording o the Hincis Administrative Code, Title 35, Subtiffe A, Chapier [}, Part 188, ACCRETITATICN OF
LABORATORIES FOR DRINKING WATER, WASTEWATER AND HAZARDOUS WASTES ANALYSIS, the Siate of
Mot formaliy recognizes that this laboraiory 1s technically competent to perform the enviormental anzlyses ksted on
the scope af acoraditation detailed balny.

The laboratory agrees to perform all anslyses fisted on this scope of acereditation aceording to the Part 188 requirsments
and scknowiodyes that continued sccreditation is dependent on successiil ongoing ecenpliance with the applicable
requiremesnts of Part 186, Please contact the incis EPA Emvironmentai Laboralory Accreditatian Program {IL ELAP) to
verity e laborsion's scope of acsreditstion and accreditation status. Accraditalion by the State of [flinois is not an
endarsement of a gearaniee of validity of the datz generated by the laboratory.

DD arras

‘\_,JI

Ron Turpin
Mansger
Envirnnmental Laboratory Accrediiation Program

Ceriificate Mo 002425
Expiration Date: 114302015
lzsued On: G 22010

Janet Cruse
Acoreditation Officer
Environmental Laboratary Accreditafion Programs
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U.S. SMALL BUSINESS ADMINISTRATION Original
WASHINGTON, DC 20416 Certification

.5, Smadl Business Adminigvation Date:03/28/2010

Barclay McCoy - President
MCCOY AND MCCOY, INC.
825 INDUSTRIAL RD.
Madisonville, KY, 42431-1712

Dear Barclay McCoy:

Welcome to the HUBZone Program!

| am pleased to advise you as that effective March 28, 2010 your application for certification as a “qualified HUBZone small husiness
concern” {SBC) has been approved. Your firm is now eligible to receive HUBZone contracting opportunities, and will be included in the listing
of qualified HUBZone small business concerns found on the Internet at http:/dsbs.sba.gov/dsbs/search/dsp searchhubzone.cfim.
Congratulations!

----------- L -~ P N e ) P T ey

Your responsibilities as a HUBZone cartified concem
As a HUBZone certified concern, the benefits you may receive from the program come with the following important responsibilities:

» Keep your Centrai Contractor Registration (CCR) and Dynamic Small Business Search {DSBS) records up-to-date: To appiy
for HUBZone Program certification, your firm had to be registered in the CCR and DSBS information systems. For your firm to
receive benefit from the HUBZene Program (i.e., to be identified by contragting officers as eligible fo receive HUBZone contracts and
to be paid under any such contracts), it is essential that these records remain up-tc-date. We strongly recommend that you validate
your information at least annually. if you need assistance in updating your CCR or DSBS information, please contact the Federal
Service Desk at (866) 606-8220 or (334) 206-7828.

¥ Inform HUBZone Program of any material changes {o your concern: f there are material changes to your concern you must
notify the HUBZone Program by sending an e-mail to HZMCN@sba.zov. Material changes include a change in size, ownership,
husiness strugture, or pringipal office location, in addition to falling below the 35% HUBZone residency requirement when your fim is
not perferming on a HUBZone contract. Failure o notify the HUBZone Program of material changes may result in decertification
from the program. If at any time you feel your concern no longer qualifies for the HUBZone Program, you can complete the
“Voluntary Decertification Agreement” available at www.sba. gov/hubzone/hubzongapplication.

Note the HUBZone Program mails notices regarding program examinations and re-certifications to your firm’s most recent address of
record. If you were to fail to respond to these notices because you have changed your address without updating your CCR or DSBS
profiles and informing the HUBZone Program, SBA would propose your concern for deceriification and subsequently decertify it from
the Program. Therefore, it is critical that you notify us of any change in address and kesp your CCR and DSBS profiles updated.

» Remain in compliance at all times and stay updated on Program changes: lt is your responsibility to continually ensure that
your firm meets the requirements of the program. This includes, for example, contiruously meeting the 35% HUBZone residency
requirement, with the sole exception if you are making gooed faith efforts to “attempt to maintain” (see 13 C.F.R. § 126.103} having
35% of your empioyees reside in a HUBZone during the performance of a HUBZone contract you have received. This also includes
complying with contract performance requirements in connection with any HUBZone contracts awarded te your firm as a qualified
HUBZone SBC (e.g., the subcaontraciing limitations requirements set forth in 13 C.F.R. § 126.700, and/or the non-manufaciurer rule
set forth in 13 C.F.R. § 126.601(g)).

In addition, you should periodically visit our website (www.sba.govhubzone) to look for any important announcements concerning
changes to the HUBZone Program. As an example, on May 3, 2010 an important change to the HUBZone regulations will go info
effect concerning the definition of an employee. The new definition, which can be found at our website, is meant to simplify the
determination of whether a person werking for 2 concern is counted as an employee of that concern for the purposes of determining
eligibitity for the HUBZone Program. The new definition may impact your eligibility for the program and ability to meet the principal
office and 35% HUBZone residency requirement. It is your responsibility to understand the new definition and to determine whether
it impacts your concern’s eligibility status. Contact the HUBZone Help Desk if you require assistance. If you find affer May 3, 2010
that your firm is no longer eligible for the program as a resuit of the definition change, you should inform the HUBZene Program of
this material change to your concem or complete the “Voluntary Decertification Agreement” available at

www.sba.gov/hubzone/hubzoneapplication.

» Participate in SBA eligibility monitoring initiatives: As a result of 2008 and 2009 Governmant Accountability Office (GAQ) audits,
which discovered unacceptable levels of fraud and misrepresentation within the HUBZone Program, we are significantly increasing
our eligibility monitering efforts to ensure only eligible SBCs receive the program's benefits. As such, you may be subject to any or all
of the following initiatives designed to verify the ongoing eligibility of cerfified concems:

o SBA requiring your concern certify in writing under penalty of perjury that it continues to meet all the eligibility criteria of the
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HUBZone Program, or voluntarily withdraw

o SBA requiring your gongern o submit updaied documsntation simitar to the information and documents you provided to
obtain initial certification in order to verify that you remain efigible for the program

o if you should receive a HUBZone contract, SEA reguiring your concem to demonstrate that it was eligible for the program
both at the time of its initial offer and award

o SBA making unannounced site visits to any or ali of your concern’s locations to verify the accuracy of any information
provided to SBA

NOTE THAT ANY SBC FOUND TO MISREPRESENT ITSELF MAY BE SUBJECT TO A RANGE OF CIVIL OR CRIMINAL
PENALTIES AND/OR SUSPENSION OR DEBARMENT FROM FEDERAL CONTRACTING.

How to get the most out of the Program
Although your status as a certified HUBZone small business concern greatly improves your access to Federal contracts, this certification

does not guarantee contract awards. Your ability to research contracting opportunities and competitively bid on them will be the key to your
success in this program. | recommend you utilize the following web resources designed to help you maximize the Program’s benefits:

¥ SBA's Government Contracting website {(www.sba.2ov/GC) provides valuable information on Federal confracting, including links to
specific contracting opportunities and contact information for the SBA and key Federal acquisition agencies. (Please note that
while your concern was approved under the North American industry Classification System (NAICS) Code found in your firmn's CCR
and SBA Supplemental Page profiles, you may be awarded contracts under other NAICS Codes. You may benefit from
researching and identifying potentiai HUBZone contracting opportunities outside your profile’s NAICS code.)

» SBA's Services website (www.sha.gov/services) is a good starting point for accessing a wide range of resources relevant to HUBZone
certified firms, including online courses on how to identify, win, and successfully execute Federal Government coniracts.

¥» S8BA's Surety Bond Program website {www.sba.gov/osg) provides information on how to apply for an SBA surety bond guarantee.

Thank you for contributing to US economic development

We wish you the best of uck with your HUBZone certified concem — your success wilt help improve the economic future of the HUBZaone(s)
in which you operate. If at any time you have any questions about the Program of how the SBA may be able to support your business
objectives, please do not hesitaie to call the HUBZone Help Desk at (202) 265-8885, or you may email us at HUBZone@sba.gov.

Sincerely,

P -
el il foait

Derek Bouchard-Hall
Acting Director HUBZone Certification Number: 31192
Office of HUBZone Program SBA Customer ID: P(562494
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