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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best intarest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. . o . :

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwiss
being made available. in the event funds are not appropriated or otherwise available for these services or goods

this Purchase Order/Contract becomes void and of no effect after June 30.
5. Payment may only be made after the delfivery and accepiance of goods or services.
6. [nterest may be pald for late payment in accordance with the West Virginia Code. o
7. Vendor preference will be granted upon written reguest in accordance with the West Virginia Code.
8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.
- @_ The Director of Purchasing may cancel any Purchase OrderfContract upon 30 days written notice to the selfler.
10. The laws of the State of Wast Virginia and the Legislative Rufes of the Purchasing Division shall govern the
purchasing process.
11, Any reference o automatic renewal is hereby deleted. The Confract may be renewed only upon mutual written
agreement of the pariies.

12. BANKRUPTCY: In the event the vendorfconiractor files for bankruptey protection, the Slate may deem -
this contract nulf and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addandum (BAA), approved by the Attomey General, is available online at www.state.wv.us/admin/purchasefvre/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
{45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyune, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individua! who is
the subject of the information consents to the disclosure in wriling or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accouniability Requirements, set forth in hitp #www.state wv.usfadmin/purchase/privacy/notice Confidentiality pdf.

15. LICENSING: Vendors must be ficensed and in good standing in accordance with any and all state and focal laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Sacretary
of State's Qifice, the West Virginia Tax Depariment, and the West Virginia insurance Commission. The vendor must
provide all necessary releases fo oblain information to enable the direcior or spending unit fo
verify that the vendor is licensed and in good standing with the above entities.

; 16. ANTITRUST: In submitting a bid fo any agency for the State of West Virginia, the bidder offers and agrees that
; if the bid is accepted the bidder will convey, self, assign or transfer to the State of West Virginia all rights, tile and interest
in and to all causes of action it may how or hereafter acquire under the antiirust laws of the United States and the Stafe of
I West Virginia for price fixing and/or unreasonable restraints of frade relating to the pariicular commodities or services
’ purchased or acquired by the Stafe of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder. .

{ certify that this bid is made without prior undersianding, agreement, or connection with any corporation, firm, limited
liability company, parinership, or person or entity submiting a bid for the same material, suppliss, equipment or
services and is in all respects fair and without coflusion or Fraud. 1 further cerlify that | am autherized to sign
the ceriification on behalf of the biddar or this bid.

= INSTRUCTIONS TO BIDDERS

']‘ 1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.
2. ltems offered must be in compliance with the specifications. Any deviation from the specificaions must be clearly
indicated by the bidder. AMernates offered by the bidder as EQUAL to the specifications must be clearly
dofined. A bidder offering an altlemate should aftach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations o specifications. : ' : :
3. Unit prices shall prevail in case of discrepancy. All quotations are considersd F.O.B. daestination unless altemate
shipping tefms are clearly identified in the quotation. )
4. Ali quotations must bo delivered by the bidder to the office listed bslow prior to the date and timé of the bid
opening. Failure of the bidder to deliver the quotations.on time will result in bid disqualifications: Department of :
Administration, Purchasing Division, 2019 Washington Strest East, P.O. Box 50130, Charleston, WV 253050130
§. Communication during the solicitafion, bid, evaluation or award periods, except through the Purchasing Division,
is stictly prohibited {(W.V C.j;R. §148-1-6.6).
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State of Wast Virginia Request for =
Depariment of Administration Quotation
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Division of Natural Resources
wildlife Resources Section
Scanner Specifications

The West Virginia Division of Purchasing for the West Virginia Division of Natural Resources is
requesting bids for the purchase of two (2] ICR, OCR, and OMR scanners. All items are to be
F.O.B. Destination. Freight or delivery charges must be included in the price of the goods.
Delivery must be made within thirty (30} days of purchase order award.

General Specifications:

The Intelligent Character Recognition (ICR}, Optical Character Recognition (OCR), Optical Mark
Recognition {OMR) scanners must be manufactured for commercial use. All items must he new.

Damaged ltems:

Damaged or defective items must be replaced at no additional expense to DNR wildlife
Resources.

Warranty:

The scanners must be guaranteed to be free of defects in workmanship and material for a
minimum of one (1) year from date of acceptance. However, if manufacturer warranty periods
are longer than the required minimum one year warranty, those warranties shall apply.



Division of Natural Resources
Wildlife Resources Section
Scanner Specifications

ICR, OCR, OMR Scanners

(2} SCANTRON iNSIGHT SCANNERS, Model 1-30, or equal. Scanners must meet the following
specifications:

s Must be capable of scanning a two sided document at one pass;

e Must be capable of reading pencil or ink;

¢ Must be capable of scanning a minimum of 3,600 sheets per hour (8.5 inch X 11 inch
documents), with a minimum 300 DPI {dots per inch} resolution;

Must have a minimum read head resolution of 200 DP! {dots per inch);

Must be capable of {(OMR) Optical Mark Recognition ;

Must have customer replaceabte consumables (feed roliers, ink cartridges) ;

Must be capable to scan documents with a minimum size of 2.5 inches by 3.5 inches;

Must have a post scan document imprinter;

Must include TWALN driver;

Must have an automatic document feeder with a minimum 150 sheet {16 |b paper} capacity;
Must support continuous feed with operator assistance;

Must be USB 2.0 compatible;

- Must comply with the requirements of Part 15 of Title 47 of the Code of Federal Regulations of
the Federal Communications Commission (FCC) Rules for a Class A Computing Device. Class A
Computing Device is defined as devices that are marketed exclusively for use in business,
industrial, and commaercial environments;

o  Must collate scanned documents; and,

e  Must include two {2) years of maintenance {exchange of unit} and support next day delivery of

exchanged unit included in pricing

(2} Scanners

Ship to:

Randoiph County

Elkins Operations Center

Attn: Randy Tucker

Routes 219/20 S Ward Road

Elkins, WV 26241

(304) 637-0245 for additional information and directions




Division of Natural Resources
wildlife Resources Section
Scanner Specifications

ICR, OCR, OMR COGNITION SOFTWARE

Scantron Cognition Enterprise Edition Software with a minimum of one (1) Server License and
two (2) client access licenses, or equal. Software must meet the following specifications:

e Must have the ability to scan and read handprint {{CR), machine print (OCR},
checkboxes, and checkmarks (OMR] forms;

o Must include one {1} Server License, with a minimum of two (2) client access licenses
with the ability to expand;

e Must suppost at least three (3) verification stations {computers used to validate
processing results);

o Must have an unlimited quota for nurmber of scanned documents processed per year;
e Must have ability to import graphic formats {TIFF, JPG, PCX, DCX, PNG, and BMP);

e Must have image pre-processing, de-skewing and noise cleaning;

« Must have the ability to read constrained hand print;

e Must support hand-print, machine print, and mixed text recognition for the English
fanguage;

e Must be capable to export to Database (ODBC) and files (XML, TXT, (3, DBE, XLS) file
formats,

e Must be capable to set capture rules per field;

e Must include forms designer to manage forms;

o Must support development and execution of business rules and validation scripting for
scanning process;

e Must provide complete user’s guide with help files;

e Must provide complete forms creation guidelines;

e Must provide two {2] years of phone support and warranty; and,

» Must provide onsite configuration

Ship to:

Randolph County

Elkins Operations Center

Attn: Randy Tucker

Routes 219/250 South, Ward Road

Elkins, WV 26241

(304) 637-0245 for additional information and directions
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Division of Natural Resources
wildlife Resources Section
Scanner Specifications

SOFTWARE SUPPORT SERVICES AND TRAINING

Support Services and Training must meet the following specifications:

« Must provide onsite training for six (6} people on all aspects of the hardware/software
including, but not limited to forms design and operational aspects, Training must be
completed within 30 days of installation and delivery;

e Must include all travel expenses in unit pricing of goods;

o Must supply two {2) years of phone support and warranty for Software; and,

e Must include design of Deer Tag scanning application in pricing (See Attached). The

" Deer Tag s a single sided document, 3.25 inch X 7.5 inch with registration marks and
restrained fields to be captured during the scanning process.

#*%¥(ynsite installation and configuration must be coordinated with the West Virginia Office
of Technology and training to be conducted at the Elkins Operations Center, Randolph
County, WV, Routes 219/250 South Ward Road, Efkins, WYV 26241

Contact: Randy Tucker (304) §37-0245 for additional information and directions.
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Wildlife Resources
Purchase of Scanning Hardware/Software
Manufacturer's List

please complete the below information concerning the brand(s) of equipment being bid in relation to this project. !f bidding
"or equal" brands, please attach manufacturer's literature documenting that it meets each of the mandatory requirements
stated in the specifications. Vendors should note the areas of the provided manufacturer's literature that adheres to the
mandatory requirements outlined in the Request For Quotation,

item No. |Equipment Manufacturer Model
1 ICR, OCR, OMR Scanner .
Fujitsu fi-6670
2 ICR, OCR, OMR 5cantron )
Enterprise Edition Server ABBYY Software FFemCapture 9.0 Standalone
License Fixed Forms
3 ICR, OCR, OMR Scantron FlexiCapture 9.0 Additional
Enterprise Edition Client Access ABBYY Software Verification Licenses
Licenses
4 {CR, OCR, OMR 5cantron
Enterprise Edition phone ABBYY Software N/A
support for 2yrs
5 Onsite Software installation and |  Aaron's Products, Inc & N/A
Training for 6 people ABBYY Software

-U‘M"%* g‘*umwﬁaw o



Wwildlife Resources

scanner Hardware/Software

PRICING SHEET
item No. |Quantity |Description Unit Price |Amount
1 P4 iCR, OCR, OMR scanner
$4,778.30 $9,556.60
2 1 ICR, OCR, OMR Scantron
Enterprise Edition Server License. $7,500.00 $7,500.00
3 2 ICR, QCR, OMR Scantron Enterprise
Edition Client Access Licenses. $3,250.00 $6,500.00
4 1 ICR, OCR, OMR Scantron Enterprise
Edition Software phone support $4,800.00 $4,800.00
for 2 yrs.
5 1 Onsite Software Installation and
Training for 6 peopte. : $22,000.00 $22,000.00
TOTALS $50,356.60

$42,328.30

Delivery must be made within thirty (30) days of purchase order award.
Training must be compteted within 30 days of installation and delivery.

_ There will be no reimbursement for travel expenses.

16



State of West Virginia
Department of Administraticn
Purchasing Division

2019 Washington Street East
Post Office Bax 50130
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GENERAL TERMS &.CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the Stafe of West Virginia.
2. The State may accept or reject in patf, or in whole, any bid.
3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division

and have paid the required $125 fee. o , .
4. All services petformed or geods delivered under State Purchase Order/Contracts are to be continued for the

term of the Purchase Order/Contracts, coniingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise avaifable for these services or goods

this Purchase Order/Coniract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Inferest may be paid for late payment in accordance with the West Virginia Code. .

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

- 9. The Ditector of Purchasing may cancel any Purchase OrderfContract upon 30 days writien nofice to the seller.

10. The laws of the State of Wast Virginia and the Legisfative Rules of the Purchasing Division shall govern the

_ purchasing process. .

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the avent the vendor/iconlractor files for bankrupicy proteciion, the Stale may deem -
this contract null and void, and terminate such contract without further order. S

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.usfadmin/purchasefvre/hipaa.him

and is hereby made part of the agreement Provided that the Agency meets the definiion of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyune, directly or indirectly, any such
personally identifiable information or other confidentia! information gained from the agency, unless the individual who is

. the subject of the information consents o the disclosure in writing or the disclosure is made pursuant fo the agency's

policies, procedures, and rules. Vendor further agrees fo comply with the Confidentiality Polisies and Information
Security Accountability Requirements, set forth in hifp Jroww . state wv us/admin/purchase/privacy/noticeConfidentiality. pdf.

15. LICENSING: Vendars must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limied i, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases fo obtain infonnation to enable  the director or spending wunit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitling a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is acceptad the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, ftle and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United Stales and the State of
Wast Virginia for price fixing and/or unreasonable restraints of trade relating to the pariicular comimodities or sefvices
purchased or acquired by the State of West Virginia. Such assignment shall be made and bacome effective at the time the

purchasing agency tenders the initia! payment to the bidder.

I cerlify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, Fmited
fiability company, partnership, or person or entity submitting a bid for the same rmaterial, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further ceriify that | am authorized to sign

the certification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all seclions of the quotation form.

2, ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemnates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. e . .
3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping tefms are ciearly identified in the quotation. |

4. All quotations must be delivered by the bidder to the office listed below prior to the dale and time of the bid
opening, Failurs of the bidder to deliver the quétations on time will resultin bid disqualifications: Department of ‘
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or -award perieds, except through the Purchasing Divisian,
1 stisty prohibid (W Va. C.R, §148-1-8.6). o e SR R pibtit S

-

&Cﬁ\d S | Rev. 12,75{09



Addendum.#1
“fchnigal Questons for DNRZTEISA

isted a check box recognit i Fequire:
Streguired that t{’ve scannar itselfde

ci_éie’..-.sii on #3~ ﬂﬁ@ﬁﬁ?ﬁhﬁﬂ'sﬂgﬁdﬁﬁﬁﬁ&ﬁs&& I
tiis be addresser with.a software solution, 9ris

 Arswer #4.=The cheick Hox recoghition can be addressed with sofbware,

Question ¥ 2 ~# of pages per some tifig: peﬁad?

Answer# 2 ~Scanhers most be capablgefscanning a minimum- of 3600 sheets (8.5 x:u. anc—h} ,
perhour. .

Eiaestton #3—Natuve ofthe daeumenijs»-all #hesame, single page; iniilti:page, or mrx' e
ﬁﬂgma] or wpgt?

Answerf- 3—$caﬂnerannf 56Feware must beablé to process batthes Bf ;im" {ent
fhe samié, Dothiments mayi ‘b Sitigls sided or double sided or mixsd. Deigie
forms may be prosessed. Avarietyof documpats types will be seavned. Softwar
3 forms desigher s theate ant managa foritis for processing:

Question #4=Alldoes are paper, 15 Tax, Hosmall?

to be:processed will e paper.

Answerd 5 Sﬁ:fﬁﬁfa‘ﬁe st be cappabite to ‘expaft to database (!l"ﬁﬁ) Hz‘ié ﬁiesix
Guéstian £5 - Are naget gafpgto by saved? Whers, in whaffbmﬁ' *
Answer# - Yes il n?rages willl bie saivech6r serer pe. Seannier fusTBE tapabl
the following: grapi;i:; formats: BF, PG, BCX, TIEX, PNG, and Bidp..
Questiaist T~ Whatisthe mmevaéwﬁéﬁ?

Answer #7 - Mikscanned documents, mnst be ;etrleved by %he*mgt’l ki Sof
- processing:




