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PRICING SHEET

DRIVER LICENSE RENEWALS: (pricing should be based on an estimated annual
quantity of 372,000 fiies)

ITEM ANNUAL COST TOTAL
ESTIMATE COST
/o ,
1. Cost per thousand produced 372,000 FILES /29.24, 48 ez, 40
2. Houwrly cost for composition changes 40 HRS L HR o

. Hourly cost for data processing changes 40 HRS L /(D HR /0

U

VEHICLE LICENSE RENEWALS (pricing should be based on an estimated annuel
quantity of 1,400,000 files}

: &
1. Cost per thousand produced 1400000 FILES /G20 v 232,80, UV
2. Hourly cost for composition changes 40 HRS £ HR & L
3, Hourly cost for data processing changes 40 HRS £ HR ./a/

CHANGE OF ADDRESS (pricing should be based on an estimated annual quantity of
1,250,000 records checked and 2000 post cards mailed)

¢ -~
[ Cost per record sent through NCOA 1,250,000 FILES , 0028 pa LTS <90

k4 :
2. Printing, imaging, mailing of Post Cards 2,000 CARDS 1 \32lo ga ~ 2o $ 7]
6984122
TOTAL 2 '3 ; b1

&q) fr
Cost to Destroy Stock-Driver License Renewals -3months supply eu-/?, oS « JO
Cost to Destroy Stock-Vehicle Renewals— 3 month supply $SZG¢0, U

NOTE: should it become necessary to destroy stock, DMV wili reimburse for up to 3
months of stock only.

14
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PRICING SHEET

DRIVER LICENSE RENEWALS: (pricing should be based on an estimated annusg
quantity of 372,000 files

1. Cost per thousand produced l 29.20

2. Cost for FASTForward Service <50

3. Hourly cost {for composition changes ,()/ M
4, Hourly cost for data processing changes /O M

/
5. Cost for destroying stock / 7, b ‘% /M
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Back up production facilities

WorkflowOne's four (4) Digital Solutions Group facilities are strategically located across the
United States. We deploy redundant systems, equipment, software and hardware in our centers,
our corporate offices in Dayton, Ohio and our technology center in Dallas, TX.

With our four (4) facilities working as one (1), we are able to receive large files from customers,
process from one (1) system and print and mail simultaneously from all four (4) facilities.

The following locations are our primary print and mail centers:

Sait Lake City, Utah

Cincinnati, Chio

Columbus, Ohio

Timonium, Maryland

Currently, the pieces are produced and mailed from the Columbus, Ohio facifity. Upon renewal,
production will move to the Timonium, MD facility, which is identical to the Slat Lake City facility.

SLC will act as the fist back up production facifity, with Columbus action as a secondary back up
facility.

Samples
Attached are samples of two current jobs:
1) The current job for DMV DL and VL. At current quantities and service.

2) Commonwealth of Virginia, Virginia Employment Commission. Currently in year 4 of a §
year contract. Vendor since 1998. 3,200,000 images annually.

CASS Certification: Attached

Account Management Structure: Attached
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UNITED STATES
POSTAL SERVICE®

CASS™ Summary Report

This form may be generafed as the oulput of address malching processing using

CASS Cerfified T™M software in conjuction with current USPS ® address database files.
Any facsimile must contain the same information in the same formaf as the printed form.

See DMM® Section 708 for more information.

A. Software o ) ‘ .
1. CASS Certified Company Name 2. CASS Certified Scftware Name & Version 3. Configuration
Satori Software, Inc. Bulk Mailer Professional v5.5.0.M WIN
- | 4- Z4Change Certified Company Name 5. Z4Change Certfied Software Name & Version 6. Configuration
<
0
3 7. DirectDPV™ Certified Company Name 8. DirectDPV Certified Sofiware Name & Version 9. Configuration
(&
10. eLOT® Certified Company Name 11. eLOT Certified Sofiware Name & Version 12. Configuration
Satori Software, Inc. Bulk Mailer Professional v5.5.0.M WIN
g| 1 MASS™ Certified Company Name 2. MASS Certified Software Name, Version & Model No. 3. Configuration
g 2. MLOCR Serial No.
=
B.

1. Llst Processor s Name

WorkflowQne

a. Master File

2. Dteit rocessed

3. Date ofa a P e e

a. ZiP+4® File

07/14/2010 04/15/2010
b. Z4Change b. Z4Change
c. DirectDPV ¢. DirectDPV
d. elLOT d. eLOT
07/14/2010 04/15/2010
e. CRIS e. CRIS

4. List Name of ID No. (if using ID No., number must

start with ID#) | |\ Halifax Regional !

5. Number of Lists

6. Total Records Submitted for Processing
1254

Output Rating 1. Total Coded 2. Validation Period Cutput Rating 1. Total Coded 2. Validation Period

a. ZIP +4/DPV ’ From  To d. 5-DigitCoded | o, From — To
Confirmed 1224 071410 | 01/10/11 07114110 | 07714111

b. Z4Change e. CRRTCoded | ,,q- From  To
Processed 07114410 I 101210

c. DirectDPV From — To . eLOT Assigned| 1, From o
4 07/14/10 | 1012110

. Mailer

| certify that the mailing submitted with this form has been coded

{as indicated above} using CASS Certified software meeting all of the

requirements listed in the DMM Section 708.

Tod Heppeard

1. Mailer's Signature

3. Name and Address of Mailer

3125 Lewis Centre Way
Grove City, OH 43123

E. Qualitative Statistical Summary (QSS)"

For Informational Purposes Only: QSS is solely made avar}able for the list processor‘s review and analysis. This mformatlon is not to
be considered by the U.S. Postal Service ® personnel in determining rate eligibility under any circumstances.

High Rise Default
5

High Rise Exact
25

RR Default
0

RR Exact

LACS Link®
3

EWS Suite LK™
0 0

Privacy Notice: For information regarding our Privacy Policy, visit USPS.COM®.

PS Form 3553 September 2008

Facsimile printed by Bulk Mailer, Satori Software, inc., {206) 357-2800



Question: Describe the day-to-day operations team that will service the account as well as
their functional responsibilities.

Answer: The selection/assignment of the Account Management Team is provided during the on-
boarding process based on the needs of each client. The Account Managers servicing our clients
have a minimum of five years experience, with the senior management teams at each facility
possessing over 15 years of production management experience.

You will receive the highest level of customer service in accordance with industry standards, with
prompt resotution of any issues you identify.

Supporting Team Members:
Director of Digital Solution Sales
Account Manager
Account Management Support
Developer
Graphic Artist
Facility Director
Director of Operations
Director of Application Development
Facility Postal specialist

WorkflowOne Business Analyst, (BA) On-Boarding

This analyst is designed to define and implement the implementation of all new applications into
the Digital Solutions Group operation centers. This BA is your single point of contact through this
critical stage of service. Once the application has been successfully introduced into the day-fo-
day operations, the Account Manager and their team will be your day-to-day contact.

Support and Responsibilities:

The WorkflowOne Digital Solutions Group sites have been designed, equipped and staffed to
provide for mufti-site congruency and business confinuity in the event of a natural disaster.
WorkflowOne will assign a specific account team that will remain with you throughout
implementation and on-going processing.

Business Analysts:

Technically and operationally skilled project managers that direct the development of the Solution
Summary and application design and execution. These individuals typically have promoted for
successful Account Manager roles or were brought on board with significant industry or technical
project management experience.

1. Management of Development efforts
Maintain primary technical contact with account management and operations for all topics relating
to application development. Qualify prospective customers as fo fit within application
development capabilities. Project manage internal/external change requests and new application
development through management and progress reporting of implementation schedules

Technical Specifications

Perform development assessment of resource/scheduling reguirements for both new proposals
and major program rewrites. Analyze and document programming requirements for new
applications and major rewrites for existing applications utilizing information submitted Technical
Business Analysts, Test Data, and Sample Mockup. Prepare and maintain program
documentation for existing applications. Coordinate any changing telecommunication needs of
existing customer's.

Administration



Develop, document and maintain development specifications of Solution Summary for all
applications forwarded to Development for new and revised business. Provide management
reporting pertaining to implementation progress to support the Monthly Operational Review
Meetings (MORM) process. Provide Project Management to various development projects as
assigned by Application Development Manager.

Skill Requirements - Specialized/Technical

Thorough knowiedge of file structures, media, and telecommunication methodology overview.
Thorough knowledge, fraining or experience with programming and data processing
methodology. Thorough knowledge of graphic design and specifications process for composition.
General knowledge and experience in electronic printing, lefter shop, finishing and mailing
operations. General knowledge and experience with U.S. Postal Service (USPS) regulations.
P.C.-based computer literacy. Working knowledge of Windows, MS-Office Suite and MS-DOS.

Skill Reguirements - General

Excellent written and verbal communications skiils, including:

Solid English grammar and business writing techniques,

Professional appearance and demeanor, resulting in comfort and competency in situations
requiring face-to-face Sales and Customer contact.

Excellent listening and interpretation skills.

Strong Customer and Sales Service exposure and experience

Ability to calm, direct and solve customer/sales urgencies

Flexibility to successfully interact with various personality types

Ability to react with urgency while maintaining control of situation.

Establishes and maintains effective working relationships with customers and gains their trust and
respect

Is dedicated to meeting the expectations and requirements of both internal and external
customers

Strong Business acumen:

The ability fo clearly communicate positive, solution-focused thinking

Self-managed individual that prioritizes time well

Good problem solving skills

Requirements - Education & Experience

Bachelor's of Science degree or BA, Continuing education considered

Proven Programming understanding and analytical assessment experience

Minimum of three years experience in Direct Mail/Service Bureau industry. Project Management

experience and education.

Dedicated Account Team{s)- Daily Operations

Each team is responsible for daily production monitoring and reporting, issue resolution,
communications to operations, updating procedural changes, implementing changes, maintaining
inventory and WorkflowOne Performance Reporting. The Account Teams participate in regularly
scheduled production meetings to review work schedule, staffing and other operational issues to
be sure all work is performed on schedule, and according to your service requirements.

Account Managers:

Develop, execute and implement plans, strategies and application processing design for a given
base of accounts. Coordinate the processing and maintenance of all applications surrounding the
operational activity of receiving, processing, printing and mailing customer data for ongoing
Customer satisfaction. As the principal contact for our customers, this individual manages the
timely delivery of customer data and fulfiliment of mail pieces to the appropriate delivery point
within the specifications of the contract. Primary responsibilities include planning, scheduling,
monitoring and directing post sales activities. Time is split between implementation account
management duties, specific project tasks for (up-to-several) concurrent new-customer
implementations and continuous improvement of existing applications and procedures. As the



focal point of the relationship with the Customer, occasional travel will be required. Average a
minimum of 5 years industry experience and focus on the continued operational execution of the
defined application.

Application Management

Tasks will include:

Maintain primary contact with Customers and Sales for all programming and operational issues.
Coordinate processing schedules -- 1o ensure that customer delivers production dafa in a timely
fashion and that each production run meets or exceeds the Customer's expectations.

Advise the customer on schedule alterations due to delays in data delivery or internal conflicts
arising from unforeseen disruptions in production, research and resolve problems to customer's
satisfaction.

Monitor all production and programming specifications to ensure that all performance standards
will be met for current and future production runs of each Customer application.

Communicate with Customers and Sales to filter and properly specify all Customer service
requests, driving the application change ("Change Management”) process.

Project Implementation Team Leader

Tasks will include:

Lead customer implementation meetings as directed by the Operations Manager.

Advise in the defermination of project milestones and schedules.

Direct the completion of specific project tasks within times specified by the project plan(s) -- This
will include scheduling of technical resources, equipment resources, ensuring timely delivery of
production components, establishing postal account(s), creating customer billing accounts, and
setting quality standards for successful application processing.

Lead the Customer review & approval portions {including acceptance testing) of projects.

Produce project documentation according to established standards.

Quality Improvement Process Manager

Tasks will include:

Gather and Analyze various operational mefrics which will serve to assure that we understand
and are demonstrably meeting or exceeding Customer expectations -- this will include measuring:
timeliness of data delivery, processing efficiency in each stage of production, remake ratios, error
ratios, etc.

Report to Customers and Management the resulis of operationat analysis.

Formuiate and test quality-improvement initiatives that serve to streamline operations, lower costs
and deliver enhanced services to our Customers.

Skill Requirements - Specialized/Technical

Planning and Organizational skills in Project Management, with the ability to manage multiple
projects.

Mathematical and/or accounting proficiency that provides the ability to easily understand the
costs and profitability of account relationships and proposed projects.

Working knowledge of electronic printing, letter shop, finishing and mailing operations.

Working knowledge of U.S. FPostal Service (USPS) regulations highly desirable.

P.C.-based computer literacy. Working knowledge of Windows, MS-Office Suite and MS-DOS.
General understanding of technical resources, programming and data processing methods.
Knowledge of graphic design concepts sufficient to meaningfully direct and advise Customers
and Sales in the design and specifications process for electronic printing & mailing applications.

Skill Reguirements - General
Excellent written and verbal communications skills, including:
Solid English grammar and business writing techniques;



Professional appearance and demeanor, resuiting in comfort and competency in situations
requiring face-to-face customer contact.

Excellent listening and inteWFOPRetation skills.

Strong Business acumen:

The ability to work well under pressure and clearly communicate positive, solution-focused
thinking.

Good problem solving skills.

Keen customer service orientation.

Requirements - Education & Experience

Bachelor's degree or Associates.

Three years experience in customer service, sales or technical support.
5 years experience in Digital Solutions Groups or Direct Mail industry.

Account Administrators:

Processes the daily paperwork to support production, inventory control, postal funding, billing and
job cost analysis reporting. This position utilizes the Pro Mail Administration software to
generate customer invoices while monitoring postage usage, purchasing of materials, inventory
status as well as billing timeliness and accuracy. Time is split between routine clerical efforts and
assisting the Account Manager in monitoring production processing for timeliness and accuracy.

Function/Role Description
Application Administration

Tasks will include:

Maintain schedules as set forth by Account Manager.

Complete necessary documentation to initiate production runs.

Generate material requisitions and forward to material handlers.

Monitor materials inventory, receipts and usage, forward reorder notices to Account Manager.
Process paperwork necessary for material procurement.

Prepare and mail customer invoices.

Quality Controf and Tracking

Tasks will include:

Accumulate and document performance metrics for Account Manager - this will include
measuring: timeliness of data delivery, processing efficiency in each stage of production, remake
ratios, error ratios.

Monitor applications through the production phase for timefiness and accuracy.

Gather samples and maintain Samples library for on-going applications.

Inspect finished mail pieces and postal postings for accuracy.

Skill Requirements - Specialized/Technical

Strong understanding of general accounting principles.

Excellent Mathematical and analytical skills.

Strong knowledge of U.S. Postal Service (USPS) regulations.

Working knowledge of electronic printing, letter shop, finishing and mailing operations.
P.C.-based computer literacy. Working knowledge of Windows, MS-Office Suite and MS-DOS
software applications.

Skill Requirements - General

Excellent written and verbal communications skills.

Detail orientation

Excellent time management skills.

Ability to work in a team environment and take direction from team leader.



Reguirements - Education & Experience

Bachelors Degree / Associates or equivalent or 3-8 years experience within WorkflowOne Digital
Solutions Groups.

ideat candidate will have two years experience in Digital Solutions Groups or Direct Mail industry.
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YENDOR PREFERENCE CERTIFICATE

Certification and application s hereby made sor Preference in accordance with West Virginia Code, §5A-3-37. (Doss notapply t©
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to raquast (at the time of big)
oreference for their residency status. Such preference is an evaluation mathod only and will be applied only {o the cost bid in
accordance with the West Virginia Code. This certificate for appiication is o be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2 59, resident vendor preference fot the reason checked:

Bidder is an individual resident vendor and has residad continuously in West Virginia for four (4) years immediately precad-
ing the date of this certification; o,

Bidder is a partnership, association or corporation resident vendor and has maintained its headguarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by anather individual, partnership, associaticn or cormporation resident vendor who has
mainizined its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; of, ‘ :

idder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum ofone hundred state residents
and which has maintained its headguarters or principal place of business within West Virginia continuousty for the four (4)
years immediately nreceding the date of this certification; or, f

Application is made for 2 5% resident vendor preference for the reason checked:
Sidder is a resident vendor who certifies that, during the life of the contract, o average at least 75% of the employees

working on the project being bid are residents of West Virginia who have resided inthe state continuously for the twa years
immediately preceding submission of this bid; or !

™

Application is made for 2 59, resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state regidents or is a nenresident vendor with an
affliate or subsidiary which maintains its headquarters or principal place of business within West Virginia empioying a
minimurn of one hundred state residents who certifies that, during the life of the contract, cn average &t least 75% of the

employaes or Bidder's affiiate’s or subsidiary's employess are residents of West Virginia who have resided in the state
centinuousty for the fwo years immediately preceding submission of tis bid; or,

L3

Application is made for 5% resident vendor preference for the reason chzcked:
Bidder meets either the requirement of both subdivisions (1) and (2) or stbdivision (1) and (3) as stated above; of,

Application is made for 3.5% resident vendor preference whois a veteran for the reason checked:
Sidderis an individual residentvendor who is a veteran of the United States armed forces, the reserves ar the National Guard
and has resided in West Virginia continuously for the four years immediatels preceding the date on which the bid is

submitted; or,

5. Application is made for 1.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves of the Naticnal Guard, if, for
purposes of progucing or distributing the commodities o completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-fize percent of the vendor's employees are
residents of West Virginia who have resided inthe state continuously for the twa immediately preceding years.

‘sn‘.h

Bidder understands if the Secretary of Revenie determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing fo: {a) reject the bid; or (b) assess a penaly
against such Bidderinan amount not fo exceed 5% of the bid amount and that such penaity will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reascnably requested information to the Purchasing Division and

authorizes the Departmeni of Revenue to disclose to the Director of Purchasing approprize information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the armouisof taxes paid nor any other information

deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3}), Bidder hereby certifies that this certificate is true
and accurate in all respects; and thatif a contract is issued to Bidder and if anything contained within this certificate

changes during the term of the confract, Bidder will notify the Purcﬁinngmediamly.
Bidder: WOMWOY\){ Signed: / I {

Date: _\_SJ\“A \\{ To\O Title: g-]‘gc;(,\?-l (5T MoA
“Check any combination gf preference consideration(s) indicated above, whicit you are entitfed fo receives- S:le[ GLL ‘ s
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STATE CFWEST VIRGINIA.
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any confract may be awarded by the state or any of its
polifical subdivisions to any vendor or prespective vendor whan the vendor or prospeciive vendor o a related party to the
vendor or prospective vendor is a debtor and the debt owad is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt” means any assessment, pramium, penalty, fine, tax or other amount of money owed to the state or any of iis
polifical subdivisions because of a judgrnent, fine, permit violation, license assessment, defaulted workers' compensation
premium, penally or other assessment presently delinquent or due and required to be paid {0 the state or any of is
poiiticat subdivisions, including any intersst or additional penaities accruad thereon.

"Debtor” means any individual, corporation, parinership, association, limifed"lability company or any other form or
business association owing a dabt {o the state or any of its political subdivisicns. "Political subdivision” means any couniy
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or mora counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a governmeant function or whose jurisdiction is coextensive with ons
or more counfies or municipalities. “Related party” means a party, whether an individual, corporation, parinership,
association, limited liabifity company or any other form or business association or cther entity whaisoever, related to any
vendor by blood, marriage, ownership or contract through which the party has 2 rafationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or confrol a portlon of the benefit, profit or other
consideration from performance of a vendor coniract with the party recsiving an amount that meets or excesd five percent
of the total contract amount,

 EXCEPTION: The prohibition of this section does nof apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, ‘workers' compensation premium, permit fee or environmental fes or assessment and the
matier has not become final or where the vendor has enterad info 2 payment plan or agresment and the vendor is not in
default of any of the pravisions of such plan or agresment.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requiretnents as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: WOMC—D Lo g
Authorized Signature: %f ff%ﬁ&j _ Dater \/u /f’,} /f Z0/0

State of /ﬁENMS?/LV { o

Countyof __ (’..om bﬂélmo , to-wit:

Taken, subscribed, and sworn to before me this [ S day of ~J bLLj , 2040,

My Commission expires Q—/ '-IL/) l—/ , 20&.

) PN
AFFIX SEAL HERE NOTARY PUMZMAA .

COMMONWEALTH OF PENNSYLVANIA __

i,
DEB . ‘
CARLISLE BOROUGH, CUMBERLAND COUNTY

MY COMMISSION EXPIRES FEBRUARY 4, 2014] Purchasing Affidavit (Revised 12/15/09)

g e



