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State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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Monday, May 9, 2011

Ms. Tara Lyle

Division of Juvenile Services
Second Floor

1200 Quarrier Street
Charleston, WV 25301
Phone: (304) 558-2544
E-mail: Tara.L.Lylei@wv.gov

Subject: Response to RFQ DJS010311 for Professional Medical Services
Dear Ms. Lyle:

Wexford Health is pleased to submit our response to West Virginia Division of Juvenile Services’ {DJS] RF(Q for
Professional Medical Services. Our response not only complies with all requirements of the RFQ, but also
demonstrates Wexford Health's thorough knowledge and understanding of how to deliver quality care for juveniles
within the unique structure of a correctional system.

For the past 19 years, Wexford Health has successfully delivered health care services to more than 260 juvenile
detention centers, prisons, and jails in all parts of the country, including the past four (4) years working with the
West Virginia Division of Corrections (WV DOC). The financial stability, practical experience, and solid
infrastructure we developed over the past two decades make us more than capable of efficiently delivering the
services required by the RFQ. Yet we are not so large that we cannot respond quickly to the Division of Juvenile
Services needs and concerns. This combination of resources, reliability, and responsiveness makes Wexford Health
the logical choice to serve as the Division’s partner in providing quality, cost-effective resident health services.

As outlined below, Wexford Health can provide the Division with unique resources, experience, and insight that
other vendors may not.

s  Strong physical presence and experience throughout the State of West Virginia: Wexford Health has held
a contract providing medical services for the West Virginia Division of Corrections since 2008. With multiple
sites and regional offices acress the state and a full-time regional management team “on the ground” in West
Virginia, Wexford Health truly understands the unique needs and concerns of the state and is prepared to do
what is needed for the DJS.

s Close proximity of Corporate Office: Located in Pittsburgh, Pennsylvania, our corporate office is a short drive
away from the DJS sites, so our corporate management team can assist with any issues that may arise.

s Proven successful recruitment, retention, and training programs: Wexford Health is the industry leader in
position fill rate throughout the country. We maintain a 98% average retention rate during contract transition,
with a smooth seamless transfer of staff from state/other vendor employment to Wexford Health’s. We
currently have a 99% fill rate with the WV DOC and are willing to go the extra mile — financially as well as
operationally — to create and implement unique, successful recruitment and retention programs that fit the
specific needs of the Division of Juvenile Services.

s An excellent record of helping to achieve success for our clients who have chosen to undergo review in
support of industry accreditation or re-accreditation: Wexford Health maintains 100% NCCHC
accreditation for those contracts where our clients choose to pursue such certification for their facilities.

~In addition, as part of our ongoing effort to provide quality health care, we recently began an initiative to ensure
that our entire Senior Management team {along with other identified key personnelj obtains designation as
Certified Correctional Health Professionals {CCHPs) from the NCCHC. This certification identifies our leaders as
individuals who have demonstrated mastery of national standards and who possess the knowledge expected of
managers in today’s correctional health care environment. While not easy to obtain, Wexford Health believes
our CCHP certification initiative sets us apart from our competitors and demonstrates our leadership in the
ever-changing field of correctional health care.
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s Multiple proven cost containment programs, including those listed below, which are included in our base
pricing at no additional cost to the Division of Juvenile Services.

- Assertive, comprehensive utilization management (UM) that has generated literally millions of dollars in
cost savings for our other correctional clients.

- A comprehensive drug utilization review (DUR) program that ensures prescribed drugs are appropriate,
medically necessary, and not likely to result in adverse medical results. This not only contains pharmacy
costs, but reduces the likelihood of pharmacy-related lawsuits. In addition, corporate separation from our
pharmacy subcontractor allows for independent, strategically sound decision making which benefits the
DJS both logistically and financially.

¢ User-friendly, industry-leading technology: At no additional cost to the State, Wexford Health will provide
the following state-of-the-art data management tools to support reporting and tracking functions at each
facility.

- Kronos® timekeeping and payroll system that increases our already high recruitment, scheduling, and
reporting efficiency levels and enables us to respond more guickly to the needs of our employees and our
clients; Kronos® allows Wexford Health to produce system generated, verifiable reports as requested.

-  WexCare, one of the industry's only fully automated claims, contracting, and utilization management
systems, based on commercial managed care software, but customized to the unique needs of correctional
health care

- Extensive, comprehensive data warchouse, designed to facilitate reporting and analysis

Wexford Health’s proven technology, cost containment, and quality management programs — applied in
conjunction with our practical knowledge of correctional systems — will form a state-of-the-art delivery system
capable of containing inmate health care costs while maintaining quality of care. We look forward to partnering
with the Division of Juvenile Services to achieve these high levels of cost savings and client/patient services.

Thank you for giving us the oppoertunity to provide you with this proposal. Wexford Health commits to delivering all
resources necessary to implement and maintain a successful inmate health care program for the Division of
Juvenile Services. If you require more information after reviewing our proposal, please do not hesitate to contact
me via telephone {412-937-3621) or email (info@wexfordhealth.com). We look forward to further discussions with
you regarding the next steps in the solicitation process.

Sincerely,

ohn Froehlich
Vice President of Finance

WEXFORD HEALTH SOURCES, INC, | 425 HOLIDAY DRIVE | FOSTER PLAZA TWO | PITTSBURGH, PA 15220 | ©: 412-037-8500 | F: 412-937-8508 | WAWW WEXFORDHEALTH.COM




TABLE OF CONTENTS

RFQ#DJS0I0311
Professional Medical Services

ED West Virginia Division of Juvenile Services

|. GENERAL INFORMATION, TERMS & CONDITIONS............ R 1
[N 2o N =g gl (0 e e ) U 1
I.B. TERM OF CONTRACT & RENEWALS (RFQ 1.2) .c.ccrrnr i sasnans 1

. OPERATING ENVIRONMENT ... e 2
ILA. LOCATION {RFQ 2.1) . ciiiicimsisnnnsinnnrss s s ns s s sss s s s s e s sss s e ssmsina s snana e ia s annnons 2
I1.B. BACKGROUND {RFQ 2.2) ..csiiversenmennernnerimmnssisasnanmemmsisasssssnsenstnsmssnssassmnenssssssssnssnansnnsnsnas 2

Ill. PROCUREMENT SPECIFICATIONS. ... 3
lII.LA. GENERAL REQUIREMENTS {RFQ 3.1) csesiriiniiininersnammmsissisnesinninsssnesensisnessansenss s snsssnssne 3

IL.A. 1. Compliance with Standards (RFQ 3.7.7) oo, 3
I1.A.2. NCCHC Accreditation (RFQ 3.7.2) . et cee e eceac s 3
1L.A.3. Comprehensive Health Care (RFQ 3.7.3)....ccccoicievioicciivcinine e 4
I1.A.4. Timekeeping System (RFQ 3.7.4) ...ttt ass s 4
HLA.4.a. Staffing & HIMNG ....c.ccvcrceree it sns e e sesen st ns e s s e an s mn s mneran e 5
lILA.4.5. Scheduling & Planning ...c.ccicciiiiiiinsiieinssemsenssrm s s e s s emsssssmsss smssnsnms 5
HLA.L.C. TIME & LabOY iiiiiiiiernnrnrcaemrressisress s sssasssssnssinssn s es smssms snssnss snsssss mams nessmsnes soustsa s ianantins 5
HLA.A.d. Payroll ..o i msa b sa s aasn s n s s s s aam e s e e sn s s e s ma e e e n RS 6
llLA.4.e. Attendance & Leave Management.........ccccnciimnnsmnsnninneisiresenes s 6
LA.4.F. Real-Time Data RePoOrting ..c.coureoeerieesrerssesssrassesssiranssnssssnsssssns s nansss sanssnssms snsnssnssvasmses 6
I1.A.5. Staff Licensure (RFQ 3.7.5). oottt v s cens v 7
I1.A.6. Contract Terminations (RFQ 3.7.6) et vns e 7
IIl.B. PERSONNEL SELECTION & RETENTION REQUIREMENTS (RFQ 3.2) ..o 7
II1.B.1. Requirements for Employment (RFQ 3.2.7)...cccouernvcomrinoiieceiiec it 7
I11.B.2. Additional FTES (RFQ 3.2.2) ..t ss s a s 7
{I1.B.3. Minimum Staffing Requirements (RFQ 3.2.3) ...ccovvoieeiirciceiciiinaeca 7
II1.B.3.a. Corporate Support for WV DJS Program........cceeieviremncnseeanmsnasssamm s 7
111.B.3.b. Regional Contract Management Team .........c.cauinenmmimmmmmemmmessmses e 9
I1.B.4. Maintaining Staffing Levels (RFQ 3.2.4} ... e 10
I11.B.5. Reassignment of FTES (RFQ 3.2.5) ..o 10
{I1.B.6. Continuing Education (RFQ 3.2.6)........cooovvuvriviiiiicierisirnrs e 10
.B.7. Credentialing (RFQ 3.2.7) ..vurvemeeeeiereee ittt niir s e 11
I1.B.8. Specialty Care (RFQ 3.2.8) ....uevueerieeieiceiiiiieciitiitvcn e e 13
[11.B.9. Initial DJS-Provided Training (RFQ 3.2.9) ..o, 13
lI.B.9.a. Wexford Health Orientation...........ccociccnicinncinnncn s s ssine s s savanassms s 13
i1.B.10. Annual DJS-Provided In-Service Training (RFQ 3.2.10) .....ccccovvriviniiniinicnenn. 14
[11.B.11. Signing In/Out of a Facifity (RFQ 3.2.77) ccccovvvveriee i, 16
i1.B.12. DJS Timekeeping System (RFQ 3.2.12).....cvreeiviieereiiieee e, 15
I1.B.13. Violation of DJS Rules/Regulations (RFQ 3.2.13) ... 15
I11.B.14. Wexford Health Recruitment & Retention Programs..............ccccoviineiiicnnnn.n 15
l.B.14.a. Wexford Health Staff Recruitment Process........comriocimimsiicnnceesceeeeene 15
lIl.B.14.b. Innovative and Location-Specific Recruitment Methods.......cc.ccciiccinicnvienain 17
lil.B.14.c. Strategic Recruitment & Retention of Physicians ..o 18
ll.B.14.d. Strategic Recruitment & Retention of Nurses...........ccor i 19
H.B.14.0.i. Careers in COMMEGCHONS ........vccvveeeceeeee e asntvsessraesrse s rssssm e naneeas 19

Wednesday, May 11, 2011 at 1:.30 p.m. ET

Pagei



RFQ #DJS0I0311

Q;Wexial' He l ll Professional Medical Services

SOURCES INGORPORATED West Virginia Division of Juvenile Services
fH.B.14.d.ii. ShadOW-A-NUISE PIrOGraimi ... ....o.eooeeeeeeeeeeeeeeeeete e eaears e as e s eaeens 19
HILB.14.d.ifi. Other HiriNG SHal@gES ..evvvevveeeeeereeeeeeee e eeeeeseeteeee ettt eeeeeereeares 20
HI.B.14.d.iv. Nurse Retention through EQUCRHON .....c.ce.ueeeeeeeeeeeeeeeeeeeecveetvsvsaseseeererereenaees 20

lll.B.14.e. Public Relations Role in Recruitment ... cievnvminciesinienssssecsssessrsessesesessans 20
111.B.15. Wexford Health Application & Hiring Process............cocovveeveecuvevecieeenaeraennn.. 21
HLLB.15.8. INervieW PrOCeSS it sssanscsssesssesssssssenesstsesesssssssessessnssnsss sans s sansases 21
[I.B.15.b. Equal Opportunity EMPIOYMent .......... v ens e sassss s sssssnes 21
lIl.B.15.c. Additional Wexford Health Employment Requirements .......cccevecerererrenrerercnns 23
HL.B.15.C.0. OIG EXCIISION PrOGQIaM....ccccviveeieeeetrseesteeteeteeeeeeeeeeeeeeeeeevrentsstassesnsveenenenene 23
HH.B.15.0.5i. Drug-Free WOrkplace Progran ..........c.cccccoovivvvvciunesssesisevsessssssssasssesansen oo 24
{11.B.16. Wexford Health Retention Programs.........cueecceeeeceeeeeeeecveeeeesivsscrersecenn 25
I1.B.16.a. Wexford Health Benefits PacKages .......cuu i eriiesisioisisossssmses s sssnsesssssessssssossses 26
HI.B.16.b. Employee ASSIiStance Programs ... erisisssssssesssensssssrssssmssms s smssams 26
LB.16.c. Employee Recognition Program.............c.useieeiesississsesssessssessessessmsssmssans 27
H1.B.17. Wexford Health Turnover SIrategy .........ucueeeceeeeeeeeeeeeireceeeeeeseeeesaeneeeeeanen 27
HI.C. ADMINISTRATIVE SERVICES (RFQ 3.3} ceicuiiiicmrcrcrirencrensrenmresemssesmc s e vnsrasresensssssnsnennas 28
HL.C.1. Policies & Procedures (RFQ 3.3.7) oot veeeaena 28
lll.C.1.a. Contract-Specific Operational Policies and Procedures ........cccccvveniiinniiinennes 23
H1.C.1.b. Clinical Policies and Procedures ... smesecnnvnsiniessnsssersncssssssssssesssessossas 29
I11.C.2. Reporting Adverse Incidents (RFQ 3.3.2)..c..eoe e 29
i1.C.3. No Inappropriate Use of Residents (RFQ 3.3.3) ..o cveeeeceieeeeveeeeeeevee 29
[1.D. SCOPE OF WORK (RFQ 3.4) ..o ecne s vinsncsssrsn e snsa snss s ssane e ssm e mee e s s e e s smnsae 29
11.D.1. Receiving/Intake/Admission (RFQ 3.4. 7).t 29
I.D.1.a. Receiving/Intake Heaith Screening (RFQ 3.4.1.1) cueueiceeeceeeeeeeeree s s enee 29
IL.D.1.b. Initial Heaith Assessment (RFQ 3.4.1.2 and .3)........cocirevrvcrvmrisr v rcseernevninae 31
ll.D.1.c. Dental Screening & Exam (RFQ 3.4.1.4) ....coovrceerrerrecsc e nensrecnssisssssessssnsssneas 32
1I1.D.2. Contracted Physician's Duties & Responsibilities (RFQ 3.4.2) wuueeceveeeeeeen... 32
I11.D.3. Contracted Nurse’s Duties & Responsibilities (RFQ 3.4.3) ......cooveevveeeeeeana. 33
HILD.3.a. NUISe SICK Call cuoueiiiiee s nsns i s cna i ss s e ssn an sms e sas s nms s ems s nemns 34
ML.D.3.b. Health EAUCAtion.........ccmmiiimiiiiccenssmss s st ssesesanssmenss sesamssmsssssssssnsasosss 35
HI.D.4. Dental Services (RFQ 3.4.4) ...ttt veerina v e 36
lI1.D.4.a. Emergency Dental Care.........ceiinniiiiinsisiissssssssssssssssssessess s sesessamsssessenss 36
lIl.D.4.b. Routing Dental Care........ccco i eececcerenreesersensrne s smsscsse s smeemeesenenssrs s esses s s smenan 36
1.D.4.c. Specialty Dental ServiCes.. ..o irccrermnrsetesses e seemensssesmessssmesmssnesaavasssessvaens 37

111.D.5. Optometry Services (RFQ 3.4.5) oottt vaea e 37

H1.D.6. Audlitory Services (RFQ 3.4.6).......coocviieeriveeeiieeeeiiteeee s eeesseesea s v caassseeeen 38

H1L.D.7. Offsite Providers (RFQ 3.4.7) ..ot eeeete e eeevees et 38

lI1.D.7.2. Specialty Care........ccuieiiimiiiin e eyt s s senss s s e san san s sen s en 39
111.D.8. Pharmaceutical Services (RFQ 3.4.8) ..o 39
IL.D.8.a. Pharmacy Program ... cieiiirciioimineresseseesessessessesesnsasssssssensssssrsssssssssssassssnss 39
lI.D.8.b. Financial Responsibility for Pharmaceuticals .......c.ccccoeecc e vevnviisvrnerenseneesrenns 40
HLD.8.C. FOIMUIANY ettt re s n s ranssn s e et s s st s ea n e e s me s 40
Il1.D.8.d. Timeframe for Medication Delivery ... ecevecerreccvivcveniniens rrersessarressacrrarresas 40
I.D.8.e. Medication AdmIniStration ..........cocccovieentier e rce s rens e e s e e 41
HL.D.8.f. Medication Ordering and Packaging.......cccccvvrevimirisemeemreeeescme s sessmsseesenseesscsans 42
1.D.8.9. Emergency Drug Kits ........ccoieerrrrrcriensmecrrr e ecrsrsecesesc s sessessn s smesmssmsssmsssasrasanes 43
LR DR T ] = e N U 44
II1.D.8.i. Consulting PRarmMacist ..........covimicmmiiniinmiin s snssesssesssssessssssassosssrsssssassrnee 44

Wednesday, May 11, 2011 at 1.30 p.m. ET Page i



RFQ #DJS0I0311

6“&“‘0' “eall Professional Medical Services
¥ TE

SOURCES INCORFORA D West Virginia Division of Juvenile Services

II.D.8.j. DEA-Controlled SUbStaNCeS ... s e s s et ssaess 45
1.D.9. Medical Units (RFQ 3.4.9)...oeeeeeeeeeeeeieeee e esecnna e rcnea e sacmneaeaeesseaas 45
I11.D.10. Radiology Services (RFQ 3.4.TQ) c.ueueeeeeieecrenreesceearerecninre s aeaeeeeea e 48
I1.D. 11. Laboratory/Diagnostic Services (RFQ 3.4.77) cvevveeroreoereeeeeee e 48
.D.12. EKG Services (RFQ 3.4.72) oo biiaa i 49
M1.D.13. Hospitalization (RFQ 3.4.13) .....ueerireeeeiieeeee e ss b 50
H1.D.14. Medical Treatment Plans (RFQ 3.4.14) o e i, 50

Ill.D.14.a. Managing Chronic Care te Produce Improved Quicomes.......ccccvevvieieninnnees 52

H.D. T4.a.0. Hepatlitis C....ooeeeeeeee ettt e a s ms e e e 52
HI.D.14.2.ii. Diabetes MEIIIUS ....c..cceeeeeeeeee ettt 53
L - B T OSSN 53
HID.A4.8.00. ASEFUTIA ...cooeeeeeeie ettt esa e et e rasaran e s s nnaeeessssnnnnssrsrnaasesmnne s ne s 53
H.D.14.a.v. Chest Pain EVAIIGHON. ..........cccviieereirerees e 54
i.D.15. Emergency Health Services (RFQ 3.4.78) ..ot 54
H1.D.16. Resident Death (RFQ 3.4.16) ...ttt ere e cenens 55
I1.D.17. Areas & Informational Security (RFQ 3.4.77) c.neeeeeeeoeieeiiceieresee e 57
I1.D.18. Resident Complaints Regarding Health Care (RFQ 3.4.18) ....evvvevevvercvrcennennn 57
1.D.19. Disaster Plan (RFQ 3.4.79) ...ttt aevie e 58
H1.D.20. Medical Records (RFQ 3.4.20) ... e 59

1.D.20.a. Medical Record Format, Contents, & Documentation..........ccccceiriirccciceeceniana. 60

L.D.20.b. Confidentiality of Health Records ................coiiiminnanimsmsn, 61

HE.D.20.c. Resident Transter.... st s s s s s s s s 62

H1.D.20.d. Release of Health Care Information .......cvvmmmcci e, 62

H.D.20.e. Record Retenbion ...........oiiceiicmmirressccme s emr e nssmce s sns s s s smre e somme s rssaab st n s ata e 62

1.D.20.f. Transfer of Health Care Information ... 62
111.D.21. Disposal of Biomedical Hazardous Waste (RFQ 3.4.21) cccoveeeeiccivvievenieniennne 62
H1.D.22. Nutritional Guidelines (RFQ 3.4.22).......eeeeerieeeeeeieesieeieineeeiiiiaesecivaesenceninnens 63
H1.D.23. Medical Services for DJS Staff (RFQ 3.4.23) «.eoeeeeeee e 64

li.D.23.a. Pre-empioyment Services (RFQ 3.4.23.1) . rminsisissssanene i 64

li.D.23.b. Services to Be Provided {RFQ 3.4.23.2).........cccmniiinunnnnummsmmmmnnmnnn, 64
H1.D.24. Quality Management Support Services (RFQ 3.4.24)........oueevecoecrceieinei 64

ill.D.24.a. Continuous Quality Improvement (RFQ 3.4.24.1) ... 65

HLD.24.a.i. Site CQ COMIMUIBOS .......oeevvieeeteeeieeeie e et ae e vaaesevss st e vaneessse e s aenarsananrenes 66
H.D.24.a.ii. Contract-Wide QMP COMIMIIEE. .....oe e s 67
H1.D.24.a.ifi. Corporate QMP Committee. ...t 67
I.D.24.a.iv. CQI-Sponsored Monthly Staff Meelings ..o 67
H.D.24.a.v. Quality Monitoring and Compliance Reporting ... ceerieeecreessaencenes 68
H1.D.24.8.vi. CREI REVIEWS oeeveceeieieeireesse ettt ettt e ettt n e 68
11.D.24.a.vii. Aspects of Care/Clinical Qutcomes Measurement ............ccccvvevveirneeiranccranes 69
Ii1.D.24.a.vili. Process & Qutcome Quality Improvement Studies..........cccoovvvevvccncvecccnenn, 69
11.D.24 a.ix. Corrective ACHON PIENS.......ccoooccoiiiieiiei i 70
l1.D.24.a.x. Confidentiality OF t1e QP .......ve et e 70
[I.D.24.b. Infection Control (RFQ 3.4.24.2) ........cocircricrimnr e snmse e PR 70
lIL.D.24.c. Utilization Management (RFQ 3.4.24.3) ..........ccciiiniinnimmnnissmnennn, 72
.D.24.c.i. Use of Nationally Accepted Criforia ...t sen e 74
Ii1.D.24.c.ii. Clinical Decisions Made By PRYSICIANS. ..o 74
fi1.D.24.c.iii. UM Turnaround Time & QUAalItY ASSUIANCE.........cvcceeriveerieeieeerissreiasscenasesenns 74
.D.24.c.iv. Prospective Collegial REVIEW™ ..o et senean s 75

Wednesday, May 11, 2011 at 1:30 p.m. ET Page it



RFQ#DJS0I0311

w 'Inrd “ealt Professional Medical Services
RCES

504 INCORPORATED West Virginia Division of Juvenile Sevices
.0.24.c.v. Concurrent Inpatient REVIBW .........ccccvvieriinnicvicinsrsre s 76
H1.D.24.c.vi ReadmiSSion REVIBW .......cuwviee ettt se s ase st s e s e 77
I11.D.24.c.vii. Retrospective Review of Cases & ER VISItS ... L T7
111.D.24.c.viii. Samples Costs Savings for West Virginia Division of Prisons ...................... 77

11.D.24.d. Peer Review (RFQ 3.4.24.4) ...t sssssnsss st ssssems s eamenanssssssnsonsases 78
I.D.24.e. Risk Management (RFQ 3.4.24.5).......cccciiminiicnncinssinmnsssss e sms e 79
1I1.D.24.f. Environmental Inspection (RFQ 3.4.24.6)...........ccciimmimininnmninsansssssssne s 80
11.D.24.g. Policy Review (RFQ 3.4.24.7) ....cconmiiisisnnsmne s sssssssssss s s smss s asa s nos 80
H1.D.24.q.i. Operational Policies and Procedures ............iriencencerisssiesicnn 80
H1.D.24.¢.ii. Clinical Policies and ProCeaUIES.........c.oc.cvvceivniieiniiciseies st 81
I11.D.24.q.iii. Medical AdViSOry COMMIHEE .......cocv et 81
Il1.0.24.h. Quarterly Reports (RFQ 3.4.24.8) .....c..ccoiiiieiminrnim e sstsnssss s sanensas 82
HL.D.24.h.i. Information Technology (IT) GrouD........cuv it 82
H1.D.24.7.5i. REPOItNG SYSIEIMIS .....eeueeereaeeiceciiitiieirs ettt sr e ss e s rs s 83
LD 24. 1. A WEXCATE ..cceeeierrseereserssnesserserassrassasssssmsantasessesssensbavassnss sean smames smss sasasensssmansasssssnnean 83
II.D.24.h.ii.B Other Utilization Reports.......ccccciarermismmssecsnin s s s ssss s s ssmsssesssesncsees 85
.D.24.h.iii. Personnel Affendance & Payroll SyStemiS......covveire 85
i1.D.25. Additional Information (RFQ 3.4.25) ... 85
l[l.LE. VALUE-ADDED PROGRAM ....coccisemeemeiessssmennsisasnssamsmsanesmnssasmsssnsssas s asman ssssanany s nssmns nens 86
HELE. 1. Claims PrOCESSING. .ovce e eeeeeeeeie et esavtits st rm e e e an s e avanaranasnassa s s e ane s 86
HI.E.1.a. ICD-9 and CPT Diagnostic Codes.........iiiiiiimeinenimmin e sisessssnss sassesssssies 87
IL.LE.1.b. Claims TUrnaround TiMeS .....cccccmritmnierssisimmmsrm s s s smssssssesenessmssnssamsasansasanssans 87
Ill.E.1.c. Detection of Erroneous or Fraudulent Billing Practices ..o, 87
ILE.1.d. Provider Overpayment.............coimiimmiiimeiens s s ans s smsses s 88
lILE.1.e. Claims Quality CONErol.....c.ccvc oot s s e e s e 88

V. BID (PRICE) SUBMISSION .. ..ot 90
RV 1 = 1= I 1 PSPPSR 91
V.A. REGQUIRED FORMS...uueciintntneansantarsnssansmsmmmmmsensensssssaninsenmnsiassasssnsssssssssnsssassassssiantansanass 91
V.A.1. Acknowledgement of Addenda .............ccoouvveeiiiieciie e 91
VA2, RFQ PAGOS....occoeeeueeeeee et eeeeecesisnass s n e sasasimesae et e s e nasen s an s n e e 92
V.A.3. Compliance CertifiCate.........oumircciiiiicinicie ettt 93
V.A.4. Purchasing AffIAaVit ...........cooiiiiiicccee ettt 94
V.A.5. Vendor Preference CertifiCate..........ccovvvriiiiciiiinciiiiciincviereees s 95
V.B. PROPOSAL ATTACHMENTS .ureurerermrastnmasncnsissmmmasratesnsnnsassnsustosnasasanssnssnsannnsssnsiasbassanans 96

Wednesday, May 11, 2011 at 1:30 pm. ET Page iv



State of West Virginia RequeSt_ for oW 5 :
Department of Administration Quotation DJS010311 1
Purchasing Division =

2019 Washington Street East
Post Office Box 50130

Charleston, WV 25305-0130 TARA LYLE
304-558-2544

RFQ COPY
TYPE NAME/ADDRESS HERE
Wexford Health Sources, inc

425 Holiday Drive, Faster Plaza Two
Pit’[SbUI‘g_h, PA 15220

DIVISION OF JUVENILE SERVICES

SECOND FLOOR
1200 QUARRIER STREET
CHARLESTON, WV

25301 304-558-6029

L 03/11/2013
BID GPENING DATE:

na/1a/2011

001 1B 448-74
1 _
. DROFESSIONAL |MEDIGAL SERVICES

INQUIRIES ::
WRITTEN QUESTIONS [WILL [BE ACCEPTED UNTIL CLOSE OF
BUSINESS ON 03/25/42011., QUESTIONS MAY [BE SENT VIA
UsPs, .FAX, CQURIER OR E-MAIL. IN ORDER TO ASSURE
NO VENDOR RECEIVES AN UNFAIR ADVANTAGE,| No ‘
SUBSTANTIVE QUESTIONS WILL BE ANSWERED |ORALLY. IF
BOSSIBLE, E-MATL QUESTIONS ARE PREFERRHD. ADDRESS
INQUIRIES TO: ' ‘
TARA LYLE ,
OEPARTMENT OF ADMINISTRATION.
HURCHASING DIVISIgN

019 WASHINGTON STREET,| EAST

0 b

HARLESTON, WV 25305

HAX: 304-558-4115
H~-MAIL: TARA.L.LYLE@WV.GOV

EXHIBIT 3

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
WARD AND EXTENDS |[FOR A PERIOD OF ONE ({[1) e

OR UNTIL{ SUCH "REASONABLE TIME" THEREAFTER AS IS
CESSARY TO [OBTAIN A NEW CONTRACT OR RENEW THE

IGINAL CONTRACT. THE "REASONABLE TIMF" PERIOD SHALL

REVERSESIDE FORT NI

o 537-8590

"M&/ice Président of Finance ™ 592363973 ~ ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS [N SPACE ABOVE LABELED VENDOR




GENERAL TERMS & CONDITIONS - -
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the best interest of the State of West Virginia.

- . The Stale may accept or reject in part, or in whole, any bid.

‘3. Pror to any award, the apparent successful vendor must be propetly registered with the Purchasing DIVISIDn
and have paid the required $125 fee.
4, All services performed or goods delivered under State Purchase Ordet/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otheiwise
being made available. In the event funds are not appropriated or otherwise available for these services or goodS-
this Purchase Ordet/Contract becomes void and of no effect after June 30. ,

5. Payment may only be made afier the delivery and acceptance of goods ar services.

6. interest may be paid for lale payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writfen nofice to the seller. _
10. The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govem the
purchasing process.

11. Any reference to automa’ﬂc renewal is hereby deleted. The Contract may be renewed only upon mutual wntten
agreement of the pariies.

12, BANKRUPTCY: in the event the vendor/contractor files for bankruptcy protectmn tha State may deem
this contract null and void, and lerminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemment HIPAA Busingss Assocta%e
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vrefipaa.htm
and is hereby mads part of the agreement. Provided that the Agency meets the definition of a Cover Enhty
{45 CFR §160.103) and will be disclosing Protected Health Infomaatlon (45 CFR §180. 103} to the vendar

414. CONFIDENTIALITY: The vendor agrees that he or she vl not disclose to anyone directy or :ndlrect[y any- such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
“a subject of the information consents fo the disclosure in writing or the disclosure is made pursuant to the agency's

licles, procedures, and rules. Vendor further agrees to comply with the Confidentialify Poficies and Information
wecurity Accountability Requirements, set farth in http.llwww state.wv. usladmmlpurchasefpnvacyhuﬁceconﬁdenhalily pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and :
requiremenis by any state or local agency of West Virginia, including, but niot fimited to, the West Virginia Secretary -
of State's Office, the West Virginia Tax Depariment, and the West Virginia Insurance Commission. The vendor must -

provrde all necessary releases fo obfain_ information to enablke  the director or spendmg umt I‘to .

verify that the vendor is licensed and in good standing with the above entifles.

16. ANTITRUST: In submitting a bid to any agency for the State of West Vll'gll'lfa the brdder offers and agrees that
if the bid is accepfed the bidder will convey, sell, assign or ransfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquite under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular comimodities or services -
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective 4t the tirie the
purchasing agency tenders the initial payment fo the bidder.

-1 cerlify that this bid is made without prior understanding, agreement, or connection with any calporation firm, !imlted

liability company, partnership, or person or enfity submitling a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further ceriify that | am authonze to. sign
the certification on behalf of the bidder or this bid. '

INSTRUCTIONS TO BIDDERS -
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotatlon form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be clearly
defined. bidder offering an altemate should aftach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered FO B. destination unless altemate
shipping terms are clearly identified in the quotation.

- All quotations must be delivered by the bidder to the office listed below prior lo the date and time of the bld
-aning. Failure of the bidder to deliver the quotations on fime will result in bid disqualifications: Department of '
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130 o
"8, Communication during the solicitation, bid, evaluation or award periods, except through 'the Purchasmg Dw;suon _
s stnctly prohibited {W Va. C.S.R. §148-1- 6 .8), . R

. Rév. 12#5}09 S



State of West Virginia *~..
Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE
Wexford Health Sources, Inc

Pittsburgh, PA 15220

425 Holiday Drive, Foster Plaza Two

Request for

THEG RUE

Quotation

DJS010311
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State of West Virginia RequeSt for ¢ LR L SR -
Department of Administraion  Quotation DJS010311 3
Purchasing Division - : -
2019 Washington Street East :
Post Cifice Box 50130

Charleston, WV 25305-0130 TARA LYL
304-558-2544

RFQ COFPY
YPE NAME/ADDRESS HERE

Wexford Health Sources, Inc
425 Holiday Drive, Foster Plaza Two
Pittsburgh, PA 15220

DIVISION OF JUVENILE SERVICES

SECOND FLOOR

1200 QUARRIER STREET
CHARLESTON, WV ,
25301 304-558-6029

9311143011'
BID OPENING DATE: naj/ile/2n11 BID O

_01:30BM

‘THAT THE CONTRACT SHALI{ COVER THE QUANTITIES ACTUALLY
ERED FOR DELIVERY DURING  THE TERM OF| THE CONTRACT,
ETHER MORE PR LESS T THE QUANTITIES SHOWN.

ERING PROCEDURE: SPENDING UNIT(S) SHALL ISSUE A
ITTEN STATE| CONTRACT ORDER (FORM NUMBER WV-39) TO
HE VENDOR FOR COMMODITIES COVERED BY THIS CONTRACT.
HE ORIGINAL (COPY OF THE WV-39 SHALL BE| MAILED TO THE
ENDOR AS AUTHORIZATION FOR SHIPMENT, A| SECOND COPY -
MATLED TO THE| PURCHASING DIVISION, AND A THIRD COPY
ETAINED BY THE SPENDING UNIT.

< 31

ANKRUPTCY: {IN THE EVENT THE VENDOR/CONTRACTOR FILES.
CR BANKRUPTCY PROTECTION, THE STATE MAY DEEM THE
ONTRACT NULL| AND {VOID,; AND TERMINATE SUCH CONTRACT
ITHOUT FURTHER ORDER. -

samw_

THE TERMS AND| CONDITIO! CONTAINED IN THIS CONTRACT
S L SUPERSEDE ANY ALI SUBSEQUENT [I'ERMS AND :
CONDITIONS WHILCH MAY APPEAR ON ANY ATTACHED PRINTED
. DOCUMENTS SUCH AS PRICE| LISTS, ORDER FORMS, SALES :
AGREEMENTS OR| MAINTEN E AGREEMENTS, INCLUDING ANY
ELECTRONIC MEDIUM EUCH AS CD-ROM. '

oy

EV. 05/26/2009

WORKERS' COMPENSATIION: | VENDOR IS REQUIRED TO PROVIDE
CERTIFICATE| FROM WORKERS' COMPENSATION IF SUCCESSFUL,

B
ALL OF.THE ITEMS CHECKED BELOW WILL BE A REQUIREMENT
OF THIS CONTRACT: :

(KX) INSURANCE: SUCCESSFUL VENDOR SHAL[L FURNISH PROOF
OF COMMERCIAL| GENERAL LIABTLITY INSURANCE PRIOR TO
ISSUANCE OF CONTRACT. [INLESS OTHERWISE| SPECIFIED IN
THE BID DOCUMENTS,| THE MINIMUM AMOUNT QOF INSURANCE

LY 412-937-8590 592011

M Vice Président of Financh™ 592363973 | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

DATE




RFQ COPY

State of West Virginia
Department of Admiristration
Purchasing Division

2019 Washington Strest East
Post Office Box 50130
Charleston, WV 25305-0130

TYPE NAME/ADDRESS HERE
Wexford Health Sources, Inc

425 Holiday Drive, Foster Plaza Two
Pittsburgh, PA 15220
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Vice Prvesident of Finance
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ADDRESS CHANGES TO BE NOTED ABCVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Purchasing Division

Post Office Boex 5013

RFQ COPY
TYPE NAME/ADDRESS HERE
Wexford Health Sources, Inc

425 Holiday Drive, Foster Plaza Two -
Pittsburgh, PA 15220 ' '

State of West Virginia
Department of Administration .

2019 Washington Street East

0-..

Charleston, WV 25305-0130

Request for g BEQNOVEERT R PR
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o, RFQ#DJS0I0311

w !n I'Iealt Professional Medical Servicas
¥ S

SOURC INCORPORATED West Virginia Division of Juvenile Services

V.A.3. Compliance Certificate

As per the RFQ, please see on the following page Wexford Health’s completed compliance
certificate.

Wednesday, May 11, 2011 at 130 p.m. ET Page 93



COMPLIANCE CERTIFICATE"

I, John Froehlich s Vice President of Finance
Name Title
of Wexford Health Sources, Ing do hereby certify that the above

Company Name

named organization has not in the previous four years had a
contract for the provision of medical services terminated for

non-compliance or failure to fulfill the terms of the contract.

M\Nﬁwm-‘ : May 9, 2011

vV Signature Date

Failure to submit or falsification of this document will disqualify a vendor.

* Loss of a contract for failure to win a subsequent bid is not grounds for disqualification.

45



RFQ #DJS010311

6“8“'0' “ealt Professional Medical Services

SOURCES INCORPORATED West Virginia Division of Juvenile Services

V.A.4. Purchasing Affidavit

As per the RFQ, please see on the following page Wexford Health’s completed Purchasing Affidavit.

Wednesday, May 11, 2011 at 1:30 p.m. ET ' Page 94



RFQ No. DJS010311

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: Mo confract or renewal of any confract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor ar a related party to the
vendor or praspective vendor is a debtor and the debt owed is an amount greater than one thousand dallars in the

aggregate.

DEFINITIONS:

“Debt” means any assessment, premium, penaity, fine, fax or other amount of money owed to the state or any of ils
political subdivisions because of a judgment, fine, permit viclation, license assessment, defaulted workers' compensation
premium, penaity or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued therson.

*Debtor” means any individual, corporation, pantnership, association, limited fiabliity company or any other form or
business association owing a debt to the state or any of its political subdivisions. “Political subdivision™ means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separsate carporation or instrumentality established by one or more counties or municipalifies, as pemnitted by law; or any
public body charged by law with the performance of a government function or whase jurisdiction is coextensive with one
or mare counties or municipalities. “Related party” means a party, whether an individual, corporation, parinership,
associafion, limited liability company or any other form or business association or other entity whatsoever, related to any
vendor by btood, marriage, awnership or condract through which the party has a relationship of awnership or ather interest
with the vendor so that the party will actually or by effect receive or contral a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the tofal confract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
defautt of any of the provisions of such plan or agreement.

Under penalty of iaw for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affimms and
acknowiedges the information in this affidavit and is in compliance with the requirements as sfated.

WITNESS THE FOLLOWING SIGNATURE

vendar's Name: WeXxford Eﬁalth Eoifrcis. inc
Authorized Signature: y Date: May 9, 2011

—

Stateﬁ e w:\sZ\nmm
County of %i\\\\“‘c.@\\\‘u\u , fo-wit:
o~
Taken, subseribad, and sworn to before me this __~ day of \N\&\\ 20NN

My Commission expires’l\g_g\\u AN . 29&&

46

AFFIX SEAL HERE NOTARY PUBLl:%m%mN\?h R

COMMONWEALTH OF PENNSYLVANIA
Notarial Seal
Theodora M. Smith, Notary Publlc
TFarentum Boro, Allegheny County
My Commisslen. Explres June 17, 2014 .
Member, Penmsyivania Association of Notarles Parchasing Affidavit {Revised 12/15709)




RFQ COPY

425 Holiday Drive
Foster Plaza Two
Pittsburgh, PA 15220

TYPE NAME/ADDRESS HERE
Woexford Health Sources, Inc.

|3}

Request for ==

State of West Virginia : S HECNUIMEES
Department of Administration  Quiotation DJS010311
Purchasing Division _ ; ‘
2019 Washiggton Street East DA GRS ORI E CETO AT RO O
Post Office Box 50130 :
TARA LYLE
Chartleston, WV 25305-0130 Jos_sEs-2544

SECCND FLOOR

1200 QUARRIER STREET

CHARLESTON, WV
25301

04/08/2011
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304-558-6029
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



GENERAL TERMS & CONDITIONS |
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Confracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made avaflable. In the event funds are not appropriated or ctherwise available for these services or goods
this Purchase Order/Contract hecomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancsl any Purchase Order/Contract upon 30 days written notica to the seller. ,
10. The laws of the State of West Virginia and the Legislalive Rules of the Purchasing Division shall govern the
purchasing process. : .

“11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties. .

12. BANKRUPTCY: In the event the vendor/contractor files for bankrupicy protection, the State may deem
this contract nult and void, and terminate such contract withouf further order. ‘ .

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attomey General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets te definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §180.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclosz to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agehcy, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pufsuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information -
- Security Accountability Requirements, set forth in http /Awww.state wv.us/admin/purchase/privacy/nofice Confidentiality.pdf.

15. LICENSING: Vendors must be licensed and in good standing In accordance with ang and all state and local laws and
requirsments by any state or local agency of West Virginia, inciuding, but not limited to, the West Virginia Secrefary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases fo obtain information to enable the director or spending unit to

verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submiting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, self, assign or transfer to the State of West Virginia all rights, title and interest
in and 1o all causes of action it may now or heraafter acquire under the antitrust laws of the United States and the Stale of
Waest Virginia for price fixing and/or unreasonable resiraints of rade relaling to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become affective at the tima the
purchasing agency tenders the initial payment to the bidder. - o

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or enlity submitting a bid for the same malerial, supplies, equipment or
services and is in all respects fair and without coliusion or Fraud. | further certify that | am .authorized to sign

the certification on behalf of the bidder or this bid. : : S

INSTRUCTIONS TO BIDDERS - -
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form. :

2, tems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The

. Purchasing Division may waive minor deviations to specifications. : ' : :

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alfernate
shipping terms are cleary idenfified in the quotation. : ‘

4. All quotations must be delivered by the bidder to the office fisted below prior to the date and fime of the bid
wening. Failure of the bidder io deliver the quotations on time will result in bid disqualifications: Departmentof - C
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charfeston, WV 25305-0130
5, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division, - :
is strictly prohibited (W.Va. C.5.R. §148-1-6.6). ‘ '

Hev. 12/15/08



DJIS010311
Addendum No. 1
Division of Juvenile Services

Q1. The RFQ does not include any site visits to the Division of Juvenile Services (“Division”
or “DJS™) facilities. This does not offer bidders sufficient knowledge of the DIS sites to prepare
high quality, cost-effective proposals; and provides an unfair advantage to the incumbent vendor,
who is already familiar with the DJS facilities. Will the Division please offer a bid conference
and site visits to at least some of the DJS facilities?

Al: The Division of Juvenile Services is willing to provide site visits for any interested
vendors who would like to tour our facilities. It would be the request of DJS o have all site
visits coordinated to miake it possible toe minimize the disruption at each facility.

Q2. What is the Division of Juvenile Services’ (Division’s) targeted award date for the
contract?

A2. The award date will be based on when the bids are received and evaluated. It is the

desire of DJS to award the bid so that the new _contract will begin on the first day of the
month so at best we would be able to begin the new contract on 1 June 2011.

Q3.  What is the Division’s targeted start date for the coniract?

A3, See question #2 above,

Q4. Please provide a copy of the Division’s current health services contract for DJS residents,
including the extension the vendor is currently working under, and any exhibits, attachments, or
amendments.

Ad4.  This information is available from the records section at the Division of Purchasing.
The records section_can be contacted at (304) 558-2336. The previous confract number is
DJS01232. :

Q5. Please provide (by year) the amounts and reasons for any paybacks, credits, and/or
liquidated damages the Division has assessed against the incumbent vendor over the term of the
current contract.

AS.  There were no paybacks, credits, and/or liquidated damages on the current
confract.




Q6. Are any of the DJS facilities currently subject to any court orders or legal directives? If
“yes,” please provide copies of the order/directive.

A6, There are no DJS facilities currently subject to any court orders or legal directives.

Q7. How many lawsuits pertaining to resident health care — frivolous or otherwise — have
been filed against the Division and/or the incumbent medical provider in the last three years?

A7. None

Q8.  RFQ Section 3.1.2 on Page 8 states, “Any facility with current accreditation will maintain
said accreditation for the length of the contract.”

Q8A. Which facilities have current accreditation from the NCCHC?

ASA. Seven facilities have achieved accreditation and the remaining 3 (Vicki
Douglas, Lorriec Yeager, and Sam Perdue) are in the application process.
The Dr. Harriet B Jopes Treatment Center is currently operating as 2a

satellite operation of the WV Industrial Home but will need to_apply when
this contract becomes effective and it becomes more independent.

Q8B. Which facilities have current accreditation from the ACA?
ASB. None

Q9.  Thank you for providing the minimum stafﬁngr requirements in the RFQ. Please provide
the current health service staffing schedules by facility, shifi, and day of the week for the DJS
facilities.

A9,  The minimum staffing provided is the current staffing pattern.

Q10. Please provide a listing of the current health service vacancies by position for each DIS
facility.

A1d. To the best of pur knowledge there are not current vacancies,

Ql11. Are any members of the current health service workforce unionized? If yes, please
provide the following:

a A copy of each union contract

b. Complete contact information for a designated contact person at each union

¢. The number of union grievances that resulted in arbitration cases over the last
12 months.

All. To the best of our knowledge the current workforce is not unionized.




Q12. Please provide current wage/pay/reimbursement/seniority rates for incumbent health
service staff at each DIS facility.

Al2. This information is not available to DJS.

Q13. Please confirm that the time health services staff members spend in orientation, in-service
training, and continuing education classes will count toward the hours required by the contract.

Al13. The time spent in_training will count but the training eannot interfere with any
necessary function of the medical unit.

Ql4. Please provide the actual average daily population of each of the DIS facility segregation
units.

Al4. For the calendar vear of 2010 the average population of each facility was:

WYV Industrial Home for Youth 113
Dr. Harriet B Jones Treatment Center 30
Rubenstein Center 45
Correctional Facilities Total 188
Tiger Morton Juvenile Center : 18
Lorrie Yeager Juvenile Center 16
Vicki V Douglas Juvenile Center 14
J M “Chick” Buckbee Juvenile Center 10
Donald R Kuhn Juvenile Center 32
Sam Perdue Juvenile Center 16
Gene Spadaro Juvenile Center 17
Robert L Shell Juvenile Center 14
Detention Facilities Total 137
Grand Total for the Division 325

Q15. Please provide an inventory of office equipment (e.g., PCs, printers, fax machines,
copiers) currently in use at the DJS facilities and identify which equipment will be available for
use by the selected provider.

Al5. The office equipment that is currently on hand will be available for the next vendor.

There is not an exact inventory available at this time, but there is sufficient equipment on
band to meet the needs of the vendor.




Q16. Please provide an inventory of medical equipment (e.g., blood pressure cuffs, ultrasound,
x-ray machines, etc.) currently in use at the DIS facilities and identify which equipment will be
available for use by the selected provider.

Al6. The medical equipment that is currently on hand will be available for the next
vendor. There is not an exact inventory available at this time, but there is sufficient

equipment on hand to meet the needs of the vendor,

Q17. How does health unit staff at the DJS facilities currently access the Internet: through 2
facility network or through connectivity provided by the incumbent Contractor? Who is
financially responsible for such Internet access?

Al7. Internet accessibility is provided through a facility network at the expense of the
Division.

QI8. How are radiology services currently provided: (a) onsite, with permanent Division-
owned equipment; (b) onsite, by a mobile radiology vendor (FLEASE IDENTIFY VENDOR);
or (c) offsite? _ ‘

Al8. The current radiology services are provided by a mobile radiology vendor. DJS
does not have access to the specifics of this contract.

Q19. Hov.v are dental services currently provided: {(a) onsite, with permanent Division-owned

equipment; (b} onsite, through mobile dentistry (PLEASE IDENTIFY VENDOR); or (c) offsite?

A19. Dental services are currently provided through an_onsite provider utilizing
permanent Division-owned equipment.

Q20. How are optometry services currently provided: (a) onsite, with permanent Division-
owned equipment; (b) onsite, through mobile optometry (PLEASE IDENTIFY VENDOR); or
(c) offsite?

A20. Optometry services are provided through offsite providers, except the current
vendor is responsible for the fitting of eve ware for the residents.

Q21. Does West Virginia law mandate any special rates (e.g., Public Aid, Medicare, Workers
Compensation, or other discounted rates, etc.) for the offsite treatment of juveniles that are
detained as they do for adult offenders? If “yes,” please provide a copy of the statute, law,
regulation, contract, or other legal document that requires comrnunity providers to accept such
rates.

A21. There are special rates applicable for the Juveniles in DJS custody. These expenses
are the responsibility of the Division and not the vendor.




Q22. Please identify any specialty clinics currently conducted onsite, and indicate how many
hours per week each clinic is held.

A22. None

Q23. The “MEDICAL UNITS” RFQ Section on Page 15 states, “Medical unit care shall be
provided at the West Virginia Industrial Home for Youth and the Rubenstein Center.”

Q23A. Please provide the number of beds in the Medical Unit at each of these facilities.

A23A. WV Industrial Home 6 Beds
Rubenstein Center 2 Beds

Q23B. Please describe the size (# of beds) and acuity able to be handled by the health
care units at each of the other DJS facilities.

A23B. The other DJS facilities are triage units only, any overnight stays are sent to
the local hospital. '

Q24. Do any of the DJS facilities have a mental health unit, or beds assigned to mental health
patients? If “yes,” please provide the number of such beds.

A24. The Division carrently has a mental health unit in operation at the WV Industrial
Home for Youth. The mental health needs of this unit are met by another contract vender,
The only_involvement the medical contractor will have js te the physical health needs of
those Juveniles. This will include the day to day dispensing of medications.

Q25. How many medication carts will the Division make available for the use of the incoming
vendor?

A25. Al existing medication carts will be available to the next vendor.

Q26. Does the Division currently maintain a Keep-On-Person (KOP) program?

A26. The Division of Juvenile Services is not familiar with a program under this name.
We may have a similar program but we cannot respond without a further explanation of

what this pregram js.




Q27. The “OFF-SITE PROVIDERS” RFQ Section on Page 13 states, “All off-site office visits
shall not be at the expense of the contractor.” Please indicate which of the following items are
included under the Division’s definition of “office visit.”

Iupatient hospitalization

Outpatient surgeries

Other outpatient referrals

ER visits

Offsite dialysis

Offsite diagnostics (lab/x-ray) (Except for a service that the vepdor is required te
provide onsite and is unable to provide due fo a special circumstance).

A27. Al oﬁ‘sitg services including the following are not at the expense of the vendor.

Q28. If we are responsible for these costs, please provide monthly statistical data for each of
the following categories.

Number of inpatient offsite hospitat days

Number of outpatient surgeries

Number of outpatient referrals

Number of trips to the emergency department

Number of ER referrals resulting in hospitalization

Number of ambulance transports

Average number per month of residents undergoing dialysis treatments

A28. See question #27 above.

Q29. Please provide historical health services cost data broken out info at least the following
categories.

a. (If the vendor is responsible) Total offsite care.

A29a. Not the respongibility of the vendor.

b. Total over-the-counter pharmaceutical expenditures

A29b, This information is not available from DJS.

¢. Laboratory services

A29¢. This information is net available frﬁm DJS.

d. X-ray services

A29d. This information is not available from DJS.




Q30. Does the DJS meet the definition of a Covered Entity (45 CFR §160.103), thus requiring
the West Virginia State Government HIPAA Business Associate Addendum (BAA) to be made
part of the coniract?

A30. The Division of Juvenile Services does not meet the definition of a Covered Entity, but
the reguirements under the HIPAA Laws are met in the policies and procedures
established by the Division of Juvenile Services.

Q31. Does the DIS or the incumbent health care provider currently participate in any “state or
federal programs (pilot) that will assist the Division of Juvenile Services and further promoting
public safety,” as described on page 12, of the RFQ? If “yes”, please describe the program(s)
and provide contact information for the statc or federal agency administering the program(s).

A31. The Division_of Juvenile Services is not aware of any such programs in place at this
time,

Q32. While Pharmaceutical Services, on page 14, clearly indicates that the DJS is responsible for
the cost of prescription medications, it does not indicate who is responsible for the procurement
and ordering of prescription medications. Will procurement, ordering, receiving, inventory, and
return of prescription drugs be the responsibility of the successful bidder?

A32. The successful vendor will be responsible for procurement, ovdering, receiving,
inventory, and return of prescription drugs.

Q33. Do any of the DJS facilities currently utilize any fype of Electronic Medical Record (EMR)
system? If “no,” is the State interested in receiving proposals for an EMR for the DIS facilities?

A33. DJIS does not currently utilize an Electronic Medical Record {EMR) system but would
possibly consider it, if the system could be compatible with our current systems.

Q34. Please confirm that under the new confract, the Contractor will not be financially
responsible for any of the following services.

Neonatal or newborn care afler actual delivery

Cosmetic surgery, including breast reduction

Sex change surgery (including treatment or related cosmetic procedures)

Contraceptive care including elective vasectomy {or reversal of such) and tubal ligation
(or reversal of such) '

Extraordinary and/or experimental care

Elective care (care which if not provided would not, in the opinion of the Medical
Director, cause the resident’s health to deteriorate or cause definite and/or irreparable
harm to the resident’s physical status)

g. Autopsies

oo
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h. Any organ (or other) transplant or related costs, including, but not limited to labs, testing,
pharmaceuticals, pre- or post-op follow-up cate, or ongoing care related to a transplant,
etc.

i. Medications for the treatment of bleeding disorders, including, but not limited to Factor
VI and IX.

A34j. (Vendor could possibly be responsible for the administration_of these
medications but not the cost of the medication.)

A34. ‘The vendor will aot be responsible for the following services except for follow-up care in the
case of a Juvenile who is admitied with one of these conditions or as neted below.

Q35. Please indicate the order of precedence among the solicitation documents (e.g., the RFQ,
initial responses to questions, subsequent responses to questions, exhibits and attachments, ¢tc.)
so that in case of contradictory information among these materials, bidders know which of the
conflicting data sets to use to create their narratives and calculate their prices.

A35. The Addendum supersedes the specifications where addressed and where
applicable.

Q36. What dental equipment is in place at the Rubenstein Center and the Donald R Kuhn JC?
Is there a dental operatory; i.e. dental chair with suctioning and drilling capabilities, any dental x-
ray equipment and an autoclave? If not does the Division want a dentist there for dental exams
only?

A36. _The Donald R Kuhn Center has all of the equipment mentioned at this time; the
Rubenstein Center will be equipped when the contract is awarded. The Dentist should be

able to perform all normal dental tasks at both facilities.

QA37. On Page 13- Under optomeiry services, does this proposal call for an optometrist on site
or can it be off site? and if it is off site who will be responsibie for the eye exam? The contractor
or the Division?

A37. The contractor is only responsible for a basic eve examination to determine if the
Juvenile has normal vision or is in need a follow-up examination by a professional. The

cost of a follow-up examination would be at the expense of the Division.

(38. On Page 13 - under Auditory Services - Is the Contractor required to have hearing exams
done on-site and if no, can it be done off-site and if done off-site who is responsible for the exam
- the Contractor or the Division?

A38. The contractor is only responsible for a basic hearing examination fo determine if the

Juvenile has normal hearing or is in need a follow-up examination by a professional. The
cost of a follow-up examination would be at the expense of the Division.

/




Q39. Onpage 15 - Under Medical Units -
"2.c. All residents must be within sight or hearing of a qualified health care professional."

At WVIHFY and Rubenstein Center, if there is only one nurse on night shift and he/she
is called to an emergency in a housing section, how can this be met unless there are two
health care professionals on duty at night, which would require more staffing?

A39. In the case of all facilities if the nurse is called away for an emergency in another

part of the facility any juvenile in the medical treatment area will be sapervised by DJS
staff for security reasons.

Q40. On page 16 - Laboratory/Diagnostic Services-

The contractor shall be responsible for laboratory/diagnostic supplies. Is their
refrigerators present in all the medical units to keep blood in that needs to be refrigerated
until it is picked up? and is their a second refrigerator in the medical unit for medications
to be kept in? Blood and medications cannot be kept in the same refirgerator.’

Adl. Currently there are two refrigerators available in the medical units.

Q42. On page 20 and 21 for Pre-Employment and Annual Physical Exams - Regarding
Attachment an Initial Employment and Annual Physical Examinations: It lists on Page 2 of
this policy and Electrocardiogram (FKG) is to be completed. Who is responsible for the cost of
the EKG - the Division or the Contractor?

Ad2. Every facility is equipped with an FKG machine. The contractor’s statf will be
responsible for administering the test.

Q43. On Page 22 - #4, Peer Review - The Division states that peer reviews are to be completed
quarterly. NCCHC Standard Y-C-02 Clinical Performance Enhancement states it is to be done
annually. Would the Division accept this and let the contractor do it annually versus quarterly?

Ad43. Jf the peer review annually meets the standards set forth in the NCCHC guidelines
the Division will accept that.

Q44. Page 29 - Appendix C - Additional Charges (include cost of lab work/PPD/X-rays, etc.) -
and on page 21 2.c. It states the Contractor will provide annual PPD testing, including cost of
serum). Who is tesponsible for the cost of the PPD serum - the Division or the Contractor?

Ad4. The contractor is responsible for the cost of the serum, but that cost can be
recovered in the cost of the physical.
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Q45. NCCHC is a facility accreditation. Will the contractor be financially responsible if the
facility cannot accredit due to physical plant restrictions, Counselor training (required by
NCCHC) and anything else that is outside the contractor ability to manage?

AdS. Tt is the intent of DJIS to_penalize the contractor only if the failure te achieve
accreditation is the fault of the contractor. The contractor will not be responsible for the

shortcomings of DJS.

Q46. Do current employees need to go through the background investigation and drug testing
process, including drug screens?

Ad6.  Since this is not a requirement of the current contract all employees would need to
be screened and Drug Tested.

Q47. What is the prescribed DJS timekeeping system and who shall be financially responsible
for its operations and maintenance?

A47. DJS is in the process of establishing a Division-wide time keeping system for all
Detention and Correction facilities. The time clock system will utilize the Gen-Pro time
keeping software. DJS will be solely responsible for its upkeep and maintepance.

Q48. Does this include the first aid kits carried in the DJS vehicles? Who is responsive for the
monthly inspections and annual inventory?

AdS8. The contractor will only be held accountable for the first aid kits in the facility. The
first aid kits in the vehicles will be the responsibility of DJS.

Q49. Will the WVDJS provide secure storage for all pre-employment drug tests? Who is
responsible for the chain if custody for samples? '

A49. There will be secure storage available on site and the contractor will be performing
the tests so they will be responsible for the chain of custody.

Q50. May a Licensed Practical Nurse be substituted for the Registered Nurse (RN)?

AS50. Yes, the Registered Nurse position is shown at each facility as the Medical
Administrator as an example for bidding purposes only. The position can be filled an

experienced LPN, but the position will only be reimbursed based on the qualifications of
the actual person in the position.

Q51. For NCCHC Accreditation purposes is the Dr. Harriet B Jones Treatment Center a
separate correctional facility of will it be a satellite facility for Industrial Home for Youth?

AS51. The Dr. Harriet B Jones Treatment Center will be treated as a separate correctional
facility. '

11



Q52. Will the contractor be reimbursed for any hours worked over the minimum levels of
staffing in the table of organization? (Physician, Dentist, Physician Assistant, Nurse Practitioner,
Registered Nurse and Licensed Practical Nurse)

AS2, The confractor will be reimbursed for all hours worked by the staff at the facility

provided their schedules are deemed mecessary for the preper operation of the medical
unit,

Q53. in the RFQ there is no mention of pricing for senior management (IE Vice President,
Tunior Vice President, and Regional Coordinator)? Should any or all of these be added to the
staffing pattern and bid accordingly?

AS53. The Senior Management positions should not be added to the staffing pattern
because they are not directly linked to the operations of any single facility. The costs of

Senior Management are to be included in ¢the Monthly Administration Fee as described in
Part 4 in the Bid Submission Format as follows:

PART 4 Bid Submission Format:

All bids must be submitted on the attached bid sheet. Contract will be awarded to

the bidder submitting the lowest projected annual cost based on the projected usage.
Bids will consist of the following categories:

Monthly Adminisiration Fee: The contractor will bid an all inclusive fee to cover
the cost of managing the contract. This fee will include:

A. The cost associat associated with the Statewide supervision of all emglox

B. Verification of Valldl!x of licenses for all em emploveces
C. The development of aperational policies

D. That a physician is on call to consult in emergency cases
. Sufficient contracts are in place to cover specialized services {lab wor
X-rays, disposal of Biomedical Waste, etc.)
FE. A consulting pharmacist
G. A consulting dietician
H. That quality management support services are provided

1. And that all DJS, ACA and NCCHC Guidelines are followed.

Q54. When is the expected WVDJS medical Services Contract Award Date and the Start Date?

AS4, The contract award date and start date will be contingent on the Bid Date of 4/19/11

and sufficient tine to evaluate recommend and put in place the successful bidder. With the
bid date being 4/19/11 unless there are problems with the award process it would be

anticipated that the award and start date could peossibly be accomplished by 6/1/2011, but
this is only an educated guess at this fime.

12



Q55. Can the Vendor obtain an electronic/digital copy (Microsoft Word) of the
WVDIS(10311?

AS55. The portion of the RFQ prepared by DJS is available for distribution if this is
permitted. ‘

Q56. Will all vendors be provided answers to all written questions submitied by all vendors?

AS6. Yes, the answers to all questions will be answered in an Addendum that is posted in
the Purchasing Bulletin.

Q57. May vendors submit alternate proposals?

A57. No the RFQ process does not allow for any mechanism to evaluate altermate

proposals. However, you may submit two separate bids. Please be sure the bids are
marked appropriately. '

13



EXHIBIT 10
REQUISITION NO.: 28010311
ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

NO.5S........

IUNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

£ SIGNATURE

Wexford.Health Sources, Inc.
COMPANY -

May 9.2011. ...
DATE

REV. 11/96
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State of West Virginia
Department of Administration

Purchasing Division

2019 Washington Street East
Post Cffice Box 50130
Charleston, WV 25305-0130

RFQ COPY
YPE NAME/ADDRESS HERE

Wexford Health Source, Inc.
425 Holiday Drive

Foster Plaza Two
Pittsburgh, PA 15220

Request for armonms z
Quotiation DJS010311 1

ADBEESS CORRESEONDENGE TER AT ENION Ok oz
BRA LYLE
04-558-2544

o ]

IVISION OF JUVENILE SERVICES

ECOND FILOOR
200 QUARRIER STREET
HARLESTON, WV

304-558-6028

04/12/2

BID OPENING DATE

04/27/2011L

1D .

HwwonmidE= O

ool

TO CLARIFY
PENING DATE
©O. 1 ISSUED
ATE TO 04/20//2011.
THE BID ORENING
4/27/2011.
ADDENDUM ACKNO
OCUMENT SHOULD B

PrE{OFESS IONAL

A

THE

ON 04

DDENDUM NO. 2

BID OPENING DATE.
WAS SCHEDULED FOR 04/19/2001.
/08/2/011 EXTENDED THE

DATE

FATLURE TO S

TSQUALIFICATIION

JB
1
MEDIC

EDGEMENT IS ATTACHED|.
SIG
GN

END OE ADDENDUM NG. 2

THE ORIGINAL BID
ADDENDUM
BID OPENING

HAS BEEN EXTENDED TO

THIS
AND RETURNED WITH YOUR
RETURN MAY RESULT IN

D
YOUR BID.

ol8-74

SERVICES

SIGNATURE

DATE
May 9, 2011

ITITLE \/
VP of Finanace

s
F59-2363973

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'



GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

© 1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fea.

4. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
tarm of the Purchase QOrder/Contracts, confingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Coniract becomes void and of no effect after June 30,

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7- Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The Siate of West Virginia is exempt from federal and state taxes and wilf not pay or reimburse such taxes.

9. Ths Director of Purchasing may cancel any Purchase Order/Confract upon 30 days written notice to the setier.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govemn the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendoffconfractor files for bankruptcy protection, the State may deem
this contract nul and void, and terminate such contract without further order. .

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemment HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaahtm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
versonally identifiable information or other confidential information gained from the agency, unless the individual who is
he subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and [nformation
Security Accountability Requirements, set forth in http/Awww state wv_us/admin/purchase/privacy/noticeConfidentiality pdf.

15, LICENSING: Vendors must be licensed and in good standing in accordance with any and all stats and focal laws and
requirements by any state or local agency of Wast Virginia, including, but not limited lo, the Waest Virginia Secretary
of Stale’s Office, the West Virginia Tax Depariment, and the Wast Virginia Insurance Commission. The vendor must
provide all’ necessary releases %o obtain information fo enable the director or spending unit to -
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitting a hid fo any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, tite and interast
in and to all causes of action it may now or hereafter acquire under the anfitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of Wast Virginia. Such assignment shalf be made and become effective at the time the
purchasing agency fenders tha initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entily submittihg a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cerfify that | am authorized fo sign
the certification on behalf of the bidder or this bid. - :

INSTRUCTIONS TO BIDDERS :
1. Use the quotation forms provided by the Purchasing Division. Complate all sections of the quotation form.

2_ ltams offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an altemate should attach complete specifications and fterature to the bid. The
Purchasing Division may waive minor deviations to specifications. ,
3. Unit prices shall prevail in case of discrepancy. Afl quotations are considered F.O.B. destination unless alternate
~ ~hipping terms are cleartly identified in the quotation.

- Al quotations must be delivered by the bidder to the office listed below prier to the date and time of the bid
“upening. Failure of the bidder lo deliver the quotations on ime will resultin bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130
5, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.F. §148-1-6.6).

Rev. 12/15/09



EXHIBIT 10 _
REQUISITION NO.: DJS010311
ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

NO. 1 ...

' [UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

6 SIGNATURE

‘Wexford Health Sources, Inc.
COMPANY -

May 9. 2011
DATE

REV. 11/96



State of West Virginia Request for ———wommeer——— 7 T PAGE
Department of Administration  Quiotation DJIS010311 1
Purchasirg Division - clhdbaddbon i R R
gm ¢ Washington Street East
 Post Dffice Box 50130 ; I - ==
.Chatleston, WV 25305-0130 T FARA LYLE
- ' : 304-558-2544

— *B01141641 © 412-937-8590 _ N ' o

- | WEXFORD HEALTH SOURCES INC - |DIVISION OF JUVENILE SERVICES
FOSTER PLAZA TWO :
425 HOLIDAY DR
PITTSBURGH PA 15220

SECOND FLOOR -

1200 QUARRIER STREET

.CHARLESTON, WV _ .
25301 _ 304-558-6029

N _mﬁ)Ech;-'
oo ot

I
[

DATE PH!NTE!D e T TERMSOFSALE T BHIPVIA e LT g FOE FRElGHTTEm R

04/15[2011

1D OPENNG DATE ""05104{2011 — '"""f'BID-OPENING TINE _jg;k;@;m —

. l__jNE'_: QUAmmr 0 uoe ¥ ?\,g i UNITPRIGE

1. TO MOVE THE BID OPENING DATE FROM §4/27/2011
TO 05/04/2011. -
2. OPTIONAL|SITE vzs:-s AVAILABLE APR'L 18 THROUGH
APRIL 21, 2011 PER THE|ATTACHED PAGE. |PLEASE NOTE:
THESE ARE SITE VISITS ONLY. AGENCY PERSONNEL WILL NOT |
'ANSWER ANY QUESTIONS NQR WILL ANY ADDITIONAL
QUESTIONS BE|ACCEPTED. _ _
3. ADDENDUM AC ILEDG ENT IS ATTACHED. THIS

DOCUMENT SHOULD BE SIG IED AND RETURNED [WITH YOUR
‘BID. FAILURE ' \ND RETURN MAY RESULT IN

nISQUALIFICAi_" - BID. '

- OF ADDENDUM NO. 3

6001 N B8 | 9a8-74
. : T -
. PROFESSIONAL|MEDICAL SERVICES

FExFkFx THISIIS TﬁiE END OF RFQ DJS010311 **#*xx TOTAL:

T T ,! L RS SEE REVERSE SIDEFOHTEHMSANDCOND]‘HONS -
]’s‘.\. ATURE } ! ’

P | R (412) 9378590 ™ Ma 2y 9.2011

"UP of Flhance ' "N459.0363973 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND.ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



| - GENERAL TERMS & CONDITIONS |
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP

1. Awards will be miade in the bestinterest of the State of West Virginia.

2. Tha State may accept or reject in.part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be praoperly registered with the Purchasing Division
and have paid the required $125 fee. _ ) _ - _

4. Al services performed or goods delivered under State Purchass Order/Contracts are lo be continued for the .
term. of the Purchase Order/Confracts, contingent upon funds being appropriated by lhe Legisiature or otherwise
being. made -available. In the avent funds are not appropriated or otherwise available for these services or goods

- this Purchase Order/Contract becomes void and of rio effect after June 30.
5, Payment may only be made after the delivery and acceptance of goods or services. -
8. Interest may be paid for tate payment in accordance with the West Virginia Code.
7. Vendor preference will be granted upon writfen request in accordance with the West Virginia Code.
8. The State of West Virginia is exempt from federaf and state taxes and will not pay or refmburse such taxes.
9. The Director of Purchasing may cancel any Purchase Order/Conlract upon 30 days written notice to the seller. o
10; The taws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern the
purchasing process. ' ' o
11, Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
. agreement of the parties. - - 5 o : o '
12. BANKRUPTCY: In the event the vendorfcontractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order. : L .

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State G@vemment_H!PAA Business Associate
Addendum {BAA), approved by the Attomey General, is available online at www.state.wv.usiadmin/purchase/vre/hipaa.him
and is hereby made part of the agreement. Provided that the Agency meets the definition of a GCover Entily

(45 CER §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, direclly or Indirectly, .any such
personally identifiable information of other confidential information gained from the agency, unless the individual who is-
the subject of the information. consents to the disclosure jn ‘writing or the disclosure is made pursuant to’ the agency's

policies, procedures, and rules. Vendor further agrees to. comply with the Caonfidentiality Policies and Information .
-Becurity Accountability Requirements, set forth in’ http/Mwww state wv.usfadmin/purchas e/privacy/noticeConfidentiality pdf. -

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and alfl state and local laws and-
requiréments by any state or local agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department, @nd the. West Virginia Insurance Commission, The vendor must

provide all necessary releases to obtain  information o - enable the director or . spending unit. to
verify that the vendor is licensed and in good standing with the above entities. o .

16. ANTITRUST: In submitting a bid to any agency for the State: of West Virginia, the bidder offers and agrees that
if the. bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may how of hereafter acquire tnder the antitrust laws of the-United States and the State of
‘West Virginia for price’ fixing and/or unreasonable restraints of rade relaling to the particular commeadities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the inttial payment o the bidder, : . : =

i certify that this bid is made without prior understanding, agreement, or conpection with any corporaiion, fitrn, fimited
liability company; parinership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that 1 am authorized Yo sigh
the certification on behalf of the bidder or this bid. - . '

- | INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.
2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly

indicated by the bidder. Alternates offered by Mhe bidder as EQUAL to the specifications must be clearly
-defined. A hidder offering an alternate should aftach coimplete specifications: and literature to the bid. The

Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate

~shipping térms are clearly identified in the quotation. ' S o _ B
4. All quotations must be delivered by the bidder t¢ the office listed below prior to the date and linie of the bid

_ spening. Failure of the bidder to deliver the quotations on time will resuitin bid disqualifications: Department of

Adrministration, Purchasing Divisian, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5, Communication during the solicitation, bid, evaluation or-award periods, except through the Purchasiiig Division,

is strictly prohibited (W.Va, C.S.R. §148-1-6.6).. ' '

Rav. 12/1502



- ADDENDUM NO. 3
DJS010311
#*‘#***#***im*Iis'***#:Hi*#*#****.******#********t******K****#;**’ik*#*##*w#***********

THE BID OPENING DATE HAS BEEN MOVED FROM WEDNESDAY
APRIL 27,2011 TO WEDNESDAY, MAY 4, 2011.

*****************#******#***********************#******#**********************

om‘.tomt.-_srm VISITS

_ There will be optional s_';te' visits at two juvenile ccrrtersfdr Di S010311. This is strictly a
site visit. Agency personnel may not answer any technical questions during the site visits. -

Site No. 1
James H. "Tiger" Morton Juvenile Cente_r

60 Manifred Holland Way
Dunbar, WV 25064

'Dat'e and Time for site visit:

- Monday, April 18; 2{}11
10 00 am to 12 00 pm

'_I‘ues‘day, April 19, 2011
- 10:00 am — 12:00 pm
§!t_8.?5_0_2. |
- West Vlrgxma Industrial Home For Youth.
- 7 Industrial Boulevard
- Industrial, WV 26426

, Dﬁte a'nd Tiine -far site' visit;

.Wednesday, Apnl 20, 2011
10:00 am — 12: 00 pm

Thnrs_d_a_yi A-pjnI'_Z'I, 2011
10:00 am — 12:00 pm
To make _ar_r_éngements for the site visit, contact Bruce Blackhurst at 304-558-9800.
~ Please note: Agency pei'sonnel mav _not answer any techmcﬁl quest:ohs during these site

visits. ‘The deadline to submlt techmcal questlons has alreadz efagsed and no furthe
gg_leshons wxil be accepted. S _




EXHIBIT 10

ADDENDUM ACKNE}WLEDGEMENT

T HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWRNG CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY RBWSIONS TOMY
PROPOSAL, PLANS AND!OR SPECIFLCATION ETC.

ADDENDUM NO.'S: -

CNO. 1.

I UNDERSTAND THA.T FAILURE TO CONFIRM THE RECEEPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS, VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL :
REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLYTHE
- INFORMATION ISSUED IN WRITING AND ADDED TO THE
- SPECIFICATIONS BY AN OFFICIAL ADDE!‘H)UM IS 8INDING

%\ ’{ SIGNA’{URB

Waxfo.cd.!:.leauh Sources, Inc..
 COMPANY -

May.9.2011.....
. DATE

REV. 11/95



State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Chatleston, WV 25_305-0130

RFQ COPY :
TYPE MNAME/ADDRESS HERE
Wexford Health Sources, Inc.
425 Holiday Drive
Foster Plaza Two

Pittsburgh, PA 15200

Request for [
Quotation

TARA LYLE
304-558-2544

SECOND FLOOR

25301

DIVISION OF JUVENILE SERVICES

1200 QUARRIER STREET
| CHARLESTON, WV

304-558-6022

JE:

05/04/2011

BID

PENING TIME

01 -30PM

AExkkk¥

L. TC ATTAC]
D . ADDENDUM
POCUMENT SHOVLD BE

THIS

ADDENPUM NO.

I A REVISE

MEDIGCAL 'SEFRVI,CES

4

D COPY OF APPEND
ACKNOWLEDGEMENT IS ATTACHED.
STIGNED AND RETURNED

PISQUALIFICATION OF YOUR BID.
END OF ADDENDUM NO, 4
»001 JB 948-~-74
1
PROFESSIONAL

IS THE END OF RFQ DJS0103

X B.
THIS
WITH YOUR

1] *kkkxk%

TOTAL:

TELEPHONE

(41 2) 937—8590

DATE
| May 9, 2011

s

m@P of Finance

* #59-2363973

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSE

BT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards wil be made in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whole, any bid.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. Al services performed or goods delivered under State Purchase Order/Contracts are fo be continued for the
term of the Purchase Order/Conftracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect afier June 30.

5. Payment may onfy be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the selfer.

10. The laws of the State of Wast Virginia and the Legislalive Rules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automalic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor filas for bankruptcy protection, the State may deem
this confract null and void, and tarminate such coniract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemment HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meels the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §1 50.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individuat who is
he subject of the information consents to the disclosure in wiiting or the disclosure is made pursuant to the agency's
poficies, procedures, and rules. Vendor further agrees to comply with the Confidentiality olicies and Information
Security Accountability Requirements, set forth in http/iwww state wv.us/adminfpurchase/privacy/noticeConfidentiality.pdf.

15. LICENSING: Venders must be ficensed and in good standing in accordance with any and all state and locaf laws and
requirements by any state or focal agency of West Virginia, including, but not fimited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department; and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities. :

16. ANTITRUST: In submiting a bid to any agency for the State of Wast Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, tile and interest
in and to all causes of action it may now or hereafter acquire under the antirust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services

purchased or acquired by the State of West Virginia. Such assignment shall be made and becoms sffactive at the time the
purchasing agency fenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any comoration, firm, fimited
liability company, parinership, or persen or entity submiting a bid for the same malerial, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized o sign
the cettification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS

1, Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotafion form.

2, tems offered must be in compliance with the specifications. Any deviation from the spacifications must be clearly

indicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be clearly

defined. A bidder offering .an alternate should attach complete specifications and literature to- fhe bid. The

Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall Frevail in case of discrepancy. All quotations are considered F.OB. destinalion unless alternate

_ shipping terms are clearly identified in the quotation.

. Al quotations must be delivered by the bidder to the office listed below prior fo the date and tme of the bid
upening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Department of

Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication duting the solicitation, bid, evaiuation or award periods, except through the Purchasing Division,

is strictly prohibited (W.Va. C.S.R. §148-1-6.6}.

Rev. 12/15/09



Appendix B
Monthly Rates

Category

Monthly Rate

Monthly Administration Fee

Monthty Maintenance Fee
(based on Facility Size)

Supply / Ancillary Charges for 2 Facility with
15- 30 Beds

Supply / Ancillary Charges for a Facility with
30- 50 Beds

Supply / Ancillary Charges for 2 Facility with
50- 100 Beds

Supply / Ancillary Charges for a Facility with
over 100 Beds

L—




EXHIBIT 10
REQUISTTION NO.: R4$010311
ADDENDUM ACKNOWLEDGEMENT

| HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

NO. S ...

1 UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

SIGNATURE

Wexford, Health,Sources, Inc.

e Y LRS!

COMPANY -

May 9, 2011
DATE

REV. 11596



State of West Virginia
Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

Wexford Health Sources, Inc.
425 Holiday Drive

Foster Plaza Two

Pittsburgh, PA 15220

Request for g

Quotation

TARA
304-558-2544

LYLE

DIVISICON OF JUVENILE SERVICES

SECOND FLOQOR
1200 QUARRIER STREET
CHARLESTON, WV

25301 304-558-6029

4/29/2011

01:30PM

L.

D

e -

o011

H5/11/2011.
3 , ADDENDUM ACKNOWLEDGEMENT IS ATTACHED)
DOCUMENT SHOULD BE SIGNED AND RETURNED
DISQUALIFICAITION

PROFESSTONAL

&k k kK

TO ATTACH A REVISED COPY OF THE BID SUBMISSION
PAGE .

TO MOVE

JB
1

ADDENDUM NO. 5
THE BID OPENING FROM 05/04)2011 TO

DF YOUR BID.

END OF ADDENDUM NO| 5

P48-74

MEDI{CAL SERVICES

THIS|IS THE ENP OF RFQ DJS010311 **¥*%%* TQOTAL:

. THIS
WITH YOUR

" May 9, 2011

% of léllnance '

N 450-2363973

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




| GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

- 1. Awards will be made in the best interest of the State of Wast Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Divisien
and have paid the required $125 fee.

4, Al sarvices petformed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, confingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these setvices or goods
this Purchase Order/Confract becomeas void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. [nterest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon writtan request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federaf and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.
10, The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govem the
purchasing process.

11. Any reference o automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: in the event the vendorfcontractor files for bankrupicy protection, the State may deem
this conlract null and void, and terminate such contract withaout further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govermnment HIPAA Business Associate
Addendum {BAA}, approved hy the Attomey General, is available online at www.state.wv.us/fadmin/purchasefvrethipaa htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyons, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality golicies and Information
Secutity Accountability Requirements, set forth in hitp:/Aww.state wv .us/fadmin/purchase/privacyfnotice Confidentiality. pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local faws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State’s Office, the Wast Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide ali necessary releases fo obtain informafion to enable the director or spending unit fo
verify that the vendor is licensed and in good standing with the above entities,

16. ANTITRUST: In submiting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, tile and interest
in and to all causes of action it may now or hereafter acquire under the anfitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relafing to the pariicular commodities or services
purchased or acquired by the State of Wast Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the fnitial payment to the bidder. : :

| ceriify that this bid is made without prior understanding, agreement, or conngction with any corporation, firm, limited
liabilty company, partnership, or person or enfity submiting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further cerlify that 1 am authorized to sign
the cerfification on behaif of the bidder or this bid. .

[NSTHUCT%ONS TO BIDDERS .
1. Use the quotation forms provided by the Purchasing Division, Complete all sections of the quotation form.
2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemnates offered by the bidder as EQUAL to the specifications must be clearly
defined, bidder offering an altemate should attach complete specifications and fiterature to the bid. The
Purchasing Division may waive minor deviations to specifications.
3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless altemate
shipping terms are clearly ideniified in the quotation. )
A, All quotations must be delivered by the bidder to the office listed below prior lo the dale and time of the bid
. - -rening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Department of
" administration, Purchasing Division, 2019 Washington Street East, P.Q. Box 50130, Charleston, WV 25305-0130
5. Communication during the sclicitation, bid, evaluation or award periods, except through the Purchasing Division,
is stricly prohibited (W.Va. C.S.R. §148-1-6.6).

Rev. 12/15/09



WEST VIRGINIA DIVISION OF JUVENILE SERVICES
RFQ DJS010311 FOR MEDICAL SERVICES

BID SUBMISSION PAGE Revised 4/29/2011
MONTHLY ANNUAL

| CoST COST .

CONTRACT ADMINISTRATION FROM APPENDIX B |:___l x12= E:j

MONTHLY COST TO MAINTAIN FACILITIES
MONTHLY COST CURRENT

PER FACILITY  FACILITY  MONTHLY | ANNUAL
(APPENDIXB)  COUNT COST cOsT
15 - 30 BED X 7 = x12 =
31 - 50 BED X 2 = x12=
50 - 100 BED X 1 = x12=
OVER 100 BED X 1 = x12=
| HOURLY PROJECTED* PROJECTED
MEDICAL FTE'S ‘ RATE ANNUAL ANNUAL
(APPENDIXA)  HOURS ‘ CcOST
PHYSICIAN X 1,468 =
DENTIST X 728 =
PHYSICIAN ASSISTANT X 150 =
NURSE PRACTITIONER X 150 =
REGISTERED NURSE X 22,880 =
LICENSED PRACTICAL NURSE X 53,664
PROPOSED PROJECTED*
CcOST COUNT
(APPENDIX C)
ANNUAL PHYSICALS i X 1,050 = [___1
PROJECTED ANNUAL COST OF CONTRACT r_—___:]
Bidder Name: ‘ '

Bidder Representative Name:

Address;

Phone #:
E-Mail Address

* These are the Projected numbers for this contract. These projections are for bid comparison
only and do not guarantee any specific level of service to be utilized. The actual numbers utilized
will determine what will be paid on this contract.



EXHIBIT 10
REQUISITION NO.: P48010311
ADDENDUM ACKNOWLEDGEMENT

[ HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

I UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJIECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL _
REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES

. AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE

INFORMATION ISSUED IN WRITING AND ADDED TO THE
‘SPECIFICATIONS BY AN OFRICIAL ADDENDUM IS BINDING.

Wexford Health, Sources, Inc.
COMPANY -

May 9, 2011
DATE

REV. 11696



RFQ#DJS010311

@wexiﬂl' “ﬂa“ Professicnal Medical Services

SOURCES INGORPORATED West Virginia Division of Juvenile Services

IV. BiD (PRICE) SUBMISSION

As required by the RFQ, Wexford Health has submitted our bid on the bid sheet(s) provided with the
solicitation documents. These sheets can be found on the following pages.

We understand and acknowledge that the State will award the contract to the bidder submitting the lowest
projected annual cost based on the projected usage. Our bid consists of the following categories.

¢ An all-inclusive Monthly Administration Fee that covers our costs to manage the contract, including
the items listed below.

- The cost associated with statewide supervision of all employees
- Valid license verification for all employees

- Development of operational policies

- On-call physician coverage for emergency cases

- Sufficient contracts to cover specialized services (lab work, x-rays, disposal of biomedical waste,
ete.)

- A consulting pharmacist

- A consulting dietician

-  Quality management support services

-  Compliance with all applicable DJS, ACA, and NCCHC guidelines

+ An all-inclusive Monthly Maintenance Fee that covers our cost to maintain and stock the Medical
Section in each facility, based on the number of beds each facility is designed to accommodate. Our -
Monthly Maintenance Fee includes the items listed below.

-  Sufficient OTC medications to meet the needs of the residents

- Al First Aid kits in the facility

- A stocked emergency drug kit

- Supplies prescribed by a specialist, including eyewear and hearing amplification devices
- Radiclogy Services

- Laboratory / Diagnostic Services

- Random drug testing

- Care, maintenance, and calibration of all medical equipment

~  Office supplies, postage, etc

+ Hourly Statewide Rates (inclusive of employee-related costs) for each category of medical personnel
requested in the RFQ. Wexford Health understands that the numbers of hours listed on the bid
submission form are projected minimum hours by position for bidding purposes only, and do not
create any guaranteed level of billing once the contract is awarded. We will bill the Division based on
the actual number of hours of service we provide, by category. We further understand that we can use
Physician Assistants and Nurse Practitioners on a PRN basis to cover for Physician hours, but that
such use of mid-level practitioners cannot collectively exceed 50% of the Physician hours billed at any
single location.

e A fee for Annual/Pre-Employment Physicals that includes the cost of lab work, PPDs, etc.; Wexford
Health will bill associated Physician/Nursing time through the facility providing the service.

If awarded the DJS contract, Wexford Health will work with the Division tc develop an invoicing format
that provides all billing information on a monthly basis, by facility, for accountability issues.
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WEST VIRGINIA DIVISION OF JUVENILE SERVICES
RFQ DJS010311 FOR MEDICAL SERVICES
BID SUBMISSION PAGE

MONTHLY ANNUAL
COSsT COST
CONTRACT ADMINISTRATION FROM APPENDIX B $32,860.09 | X12= | $394,321.07 I
MONTHLY COST TO MAINTAIN FACILITIES
MONTHLY COST CURRENT
PER FACILITY FACILITY MONTHLY ANNUAL
(Appendix B) COUNT COST COST
15 .30 BED $541.31 X 7 = $3,789.17 | X12= $45,470.09
31 -50 BED $969.85 X 2 = $1,939.70 | X12= $23,276.36
50 -100 BED $1,894.59 X 1 = $1,89459 | X12= $22,735.05
OVER 100 BED $4,601.14 X 1 = $4,601.14 | X12= $55,213.69
HOURLY PROJECTED*
MEDICAL FTE'S RATE ANNUAL
{APPENDIX A) HOURS
PHYSICIAN $106.71 ) 4 1,468 = $156,657.49
DENTIST $78.05 X . 728 = $56,820.40
HYSICIAN ASSISTANT $66.90 X 150 = $10,035.00
NURSE PRACTITIONER $66£0 X 150 = $10,035.00
REGISTERED NURSE $32.72 X 22,880 = $748,597.03
LICENSED PRCATICAL NURSE $23.16 X 53,664 = $1,242,988.15
PROPOSED PROJECTED*
COST COUNT
(APPEEPIX C)
ANNUAL PHYSICALS |  $15.77 | X 1,050 = | $16,556.82 I
PROJECTED ANNUAL COST OF CONTRACT I $2,782,706.15 |
Bidder Name: Wexford Health Sources, Inc.
Bidder Representative Name:  John Froehlich
Address: 425 Holiday Drive; Foster Plaza 2

Pittsburgh, PA 15220

Phone #: {412) 937.8590
E-Mail Address info@wexfordhealth.com

*These are the Projected numbers for this contract. These projections are for bid comparison
r "+ and do not guarantee any specific level of service to be utilized. The actual humbers utilized
~ determine what will be paid on this contract.



Appendix A

Hourly Rates
Personnel Category Hourly Rate
Physician (Medical Director) $106.71
Physician Assistant $66.90
Nurse Practitioner $66.90
Dentist $78.05
Registered Nurse $32.72
Licensed Practical Nurse $23.16
Total All Staff N/A




AppendixB

Monthly Rates
Category Monthly Rate
Monthly Administration Fee $32,860.09
XXX XXXX | XXXXXXXXXXXXXXXXXXXXX
Monthly Maintenance Fee
(based on Facility Size)

Supply / Ancillary Charges for a Facility with

15- 30 Beds $541.31
Supply / Ancillary Charges for a Facility with

30- 50 Beds $969.85
Supply / Ancillary Charges for a Facility with

50- 100 Beds $1,894.59

Supply / Ancillary Charges for a Facility with
over 100 Beds

$4,601.14




Appendix C
Additional Charges

Category Charges per Service

Annual/Pre-Employment Physicals Fee (This
cost should only include the cost oflab work /
PPD / X-Rays etc.)

Physician / Nursing Time will be billed $15.77
through the facility providing the service.




