;"“@fﬂﬁ&fa? Stato of Wast Virginia R@@?‘Nﬁg% For prm RN :
& A ‘\»\ Depariment of Administration  {uiniation CERLLOEE

; ‘"rg,i Purchasing Division

& 2019 Washingion Slreet East S S R SO ENCE To AT TN oM DT

Post Offica Box 50130 I s

Charleston, WV 25305-0130 OBHERTA WAGNER
04-558-0067

3 B

1 *709050231 304-273-9311
JACKSON COUNTY DEVELOPMENT CEN
270 JACK BURLINGAME DR

(HEALTH AND HUMAN RESOURCHS

ACAPTTOL COMPLEZX
BUILLDING 6
CHARLESTON, WV
25305 304-746-2383

| MILLWOOD WV 25262-8576

VERNS O 57

B GPENNG DATE: VCYENYETY

OPEN~END BLANKET CONTRACT

001 YR G61-20 , ey
il Bo. 54 ¥g3558.2§
ONTRACT FOR |NEW HIRE RROGRAM SERVICES

3

VENDOR 10 PROVIDE |SERVICES 10 ASSIST 1IN THE LOCATILION
GEOINDIVIDUANS WHG HAVE A DUTY TO SUPPQRT THEIR
QHITDREN THROUGH THE REPORTING OF NEWLY HIRED OR
HEHIRED BENPLOYEBES |OR THOSE RETURNING TG WORK.

L

VENDOR IS TO |PROVIDE DATA ENTRY, EMPLOYER OUTREACH,
JOMPLTANCE MONITORING, |AND REPORTING SHRVICES AS e g
FER THE ATTAGHED SPECIHRICATIONS. A s

HWXHIBIT 3

LIPE OF CONTHACT: THIS CONTRACT BRECOMES EFFRECTIVE ON
MAY 1, 2011 [AND EXTENDS FOR A PERIOD QF ONE (i)
YEAR OR UNTIN SUCH "REASONABLE TIME" THEREAFTER AS IS5
NECESSARY TO JOBTAIN A NEW CONTRACT OR RENEW THE
RIGINAL CONTRACT., THE "REASONABLE TIME" PERIOD SHALL

f :SEE AEVERSE SIDEFOR TEAMA AND CONDITIONS
SIGMATURE = = . TELEPHONE . ATE .
%’// %CWWM Seif 273 ~F5H R-j]-zof]
T . - g -
/jh, duction e e N o 9 714 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN REGSONDING T6 BFQ INAFRT NAMFE AND ADDRFSS IN SPACFE AROVF | ARFI FIY VFNDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee. ‘

4, All services performed or goods delivered under State Purchase Order/Contracts are fo be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods

this Purchase QOrder/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code. ‘

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

" 9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller. '

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process. .

11, Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual wtitten
agreement of the parties. ‘ '

12, BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), appraved by the Atiorney General, is available online at www.state.wv.us/admin/purchase/vrc/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meels the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made purstiant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in http:/Awww state wv.us/admin/purchase/privacy/notice Confidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16, ANTITRUST: In submitiing a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepied the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, titte and interest

in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of -
Waest Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the

purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submitting a bid for the same material, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign

the certification on behalf of the bidder or this bid.

‘ INSTRUCTIONS TO BIDDERS
" 4, Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. : : -
3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless aliernate
shipping tefms are clearly identified in the quotation. '

4. Al quotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or ‘award periods, except through the Purchasing Division,
is striclly prohibited (W.Va, C.S.R. §148-1-6.6).

Rev. 12/15/09
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RIFQ: CSE11066

REQUEST FOR QUOTATION |
West Virginia Department of Health & Human Resources
Bureau for Child Support Enforcement

REQ# CSE11066

General Information:
The Acquisition and Contract Admmmtzanon Section of the Puwhasmg Division,

(“State”), for the Department of Health and Human Resources, Bureau for Child Support
“nforcement (“Agency”) is soliciting proposals from vmdols o provide data entry, employer
outreach and compliance monitoring, and reporting serviceg: E

The Agency is mandated to establish and maintain a New Hire Program by West Virginia
State Code §48-18-125 (Attachment A) in order to compiy with the provisions of the Personal
Responsibility Work Opportunity and Reconciliation Act of 1996. The purpose of the Program
is to assist in the location of individuals who have a duty to support their child(ren) through the
reporting of newly hired or rehired employees or those employees returning to work from
extended leave. This information enables the Agency to establish paternity and support orders
and to withhold court-ordered support from the individual’s income. This information is shared
with the State’s Bureau of Employment Programs, the Title IV-A Agency, and other State
benefit programs to assist in verifying eligibility for these programs.

The State of West Virginia has approximately 40,000 active employers doing business in
this State. From July 1, 2008 through June 30, 2009, the Agency transmitted approximately
181,594 New Hire Reports to the National Directory of New Hires which contains the new hjre
information for all states and U.S. territories. Currently, over one-half of new hire reports are
submitted electronically.

VC-}I{!O!,,Rt“ipmlﬁlbllﬂl(’s. _

A, The vendor shail be msponslbie for the daily operation of the Ag_rem,y s New Hire
Reporting Program. In addition, the vendor will provide customer and technical services
to the Agency and West Virginia employers. These services will include, but are not
limited to, developing and disseminating employer oufreach materials (including a guide
to child support for all employer related responsibilities); developing, implementing, and
monitoring an employer- compliance program; communicating new hire reporting
requirements to empioyers; providing technical assistance to employers relating to the
Agency’s New Hire Program; and developing and maintaining an employer website
including but not limited to, the ability for employers to get information, forms and report
new hires. The vendor must have experience and knowledge of the Agency’s New Hire
Reporting Program and expertise in data verification, data enlry, imaging fransmission,
nfagnctic and electronic dafa transmussion, facsimile transmission, interactive voice
response systems, and quatity control, '




RFQ: CSE11066

The Vendor shall be responsible for establishing. and maintaining space, equipment,
facilities and the necessary supplies required to maintain the daily operation ofthe

"Agency’s New Hire Program. The Vendor’s operational standards shall include, but are

not limited to: 1) maintaining a staff adequate for performing the daily operation of the
Agency’s New Hire Program; 2) maintaining comprehensive and sufficient quality
controfs to ensure that equipment and personnel will perform as required; and, 3)
developing apd maintaiming a schedule detajling the Vendor's operational policies and
procedures which must be reviewed and updated at least annually by the Vendor.

New Hire Data Elemenis: -

WV Code §48-18-125 (Attachment A) requires that all employers doing business in West
Virginia report newly hired and rehired employees and employees returning to work from
exiended Jeave within fourteen (14) days. The Vendor must be able (o accept the
following data elements which employers are required to report (Sections 1 —~ 6 below)
and additional elements (Sections 7 - 10 below) the employers may elect to report:

1. Employee’s full name (first, middle, last);

Employee’s address;

Employee’s social security number;

Employer’s name and complete address;

Employer’s payroll address, if different;

Employet’s Federal Employer Identification Number (FEINY,

Employee’s date of birth (optional);

Employee’s income (optional);

Employee’s date of hire (optional federal law)

0. Employee’s state of hire (optional federal law)

E\J

[ I S O

=0 %o

Incomplete Reports:
If the vendor receives reports whlch are missing any of the required data elements, the

Vendor must contact the reporting entity to obtain the missing information within two (2)
business days of receipt of the incomplete record. It is the sole responsibility of the
vendor to ensure that only complete records are transimitted to the Agency.

Report Processing:

‘The vendor must have an effective and efficient method of accepting and processing
reports submitted by employers and other reporting entities. All paper reports must be
date stamped upon-receipt. In order to comply with this requirement, the vendor must
ensure that all reports submitted must be processed and data entry complete within two
(2) business days of receipt of the reports whether the report is received on paper or
through electronic transmission. The vendor must notify the Agency of any occurrences
of baczklogs in data entiy and develop a corrective action plan to resolve the backlog and
prevent recuirences.

Réport Formats:
The vendor must be able to accept and process-teports received in the following Fonmts
Lo Raper Repoub

a. W-4 Forms;




RFQ: CSEL1066

b. Facsimiles: Vendor must provide a nafional toll-free fax number that.shall
be operational 24 hours a day, 7 days a week and must maintain a
sufficient number of fax machines to ensure that emplovers will connect to
a busy or no-answer signal on less than one percent (1%) of attempts;

c. Any other report form that includes all réquired data elements.

2. Electronic Reporting:
The vendor must accept reports in electronic format including, but not limited to,
diskettes, compact disk (CI)), cartridge tape, electronic file transfer and internet.
Vendor must accept reports in the format specified by the Agency (See
Attachment B). Strict security precautions must be installed to ensure that
unauthorized persons cannot access the new hire records.

3. Interactive Voice Response (TVR) Reporting:

The vendor must provide employers and reporting entities the option to report via

telephone using automated JVR technolegy. The IVR number must be nationally

toll-free and accessible 24 hours a day, 7 days a week. The IVR must:

A, Instruct as well as disseminate program information n addition to
forwarding the caller to a customer service, technical service or data entry
operator during business hours or to an automated reporting function after
regular business hours. '

b~ Allow calls to be transferred to Vendor stalf and interface with facsimile
technology to provide forms and reporting instructions requested by
callers.
4, Internet Reporting:

The vendor must provide employers the option of reporting via an employer
website to be developed by the vendor. This reporting option must be available
nationally and be accessible 24 hours a day, 7 days a week.

Q. Quality Assurance: ' ' :
The vendor must have safeguards in place to ensure that the data is accurately entered
and the Agency receives accurate information from the reports. The vendor must include
edits in the data entry system (both manual and electronic entry) to enswre that data is
correct, The data entry system must allow for correction of errors and include safeguards

to prevent duplicate entries.

H. Transmission of New Hire Data (o the State:
The vendor shall transmit the new hire report information to the Agency’s mainframe
daily by File Transfer Protocol (“F'TP”) or via another electronic method such as
Gonnect:Direct to be specified by the State. Each individual record must be transmitted
within two (2) days of receipt of the New Hire report.

The time of day of transmission will be determined after the contract is awarded. If the
Vendor is unable to transmit af the agreed time, the Vendor must contact the Slate to
- make alteroative arrangements for the fransfer ofinformation.



RFQ: CSE1T066

i. Emplover Quireach and Compliance:

The Vendor must worlk in cooperation with the Agency to provide outreach to employers
regarding their -responsibilities relating to new hire reporting and child support, in
ceneral. The Vendor will be responsible for all costs associated with the cutreach and
compliance. All materials, processes and procedures must be approved by the Agency
before being implemented. The Vendor will be expected to do the following:

1.

n

Develop and implement a plan approved by the Agency to transition the new hire
reporting responsibilities from the current Vendor,

Notify current, new, and existing employers of their responsibilities related to the
child support program. This shall include information on new hire reporting,
income withholding, medical support, etc., as well as addressing employer
groups, payroll associations, and other employer entities.

Devellop, implement, and maintain a process to identify and track employers who
are non-compliant. This process shall include notification to employers of any
non-compliant status with follow-ups to ensure that all assistance has been
granted tn order for employers to meet compliance guidelines.

Develop, implement, and maintain an internet website that provides basic child
support information for employers.  The website shall include information for
employers about new hire reporting, income withholding, medical support, etc.
and be updated statuies, policies or procedures change. The confent of the
website must be approved by the Agency. There must be a secure process
whereby employers can report new hires on the website allowing the reports to
remain confidential.

The vendor must install nationally toll-fiee phone lines to respond to employer
questions about new hire reporting. The Vendor will be responsible for the cost
of maintaining and staffing these phone lines. The toll-free number must be
accessible and staffed during regular business hours as defined by the Agency.
Regular business hours are defined as Monday through Friday, 8:30 a.m. to 5:00
p.m. Eastern Standard Time.

J. Segurity and Retention of Records:

f.

L]

The vendor must maintain a secure backup copy of all new hire reports for a
minimum of ninety (90) days. The reports shall be maintained on a register and

‘'shall contain the receipt date, reporting method, and submitter’s name.

The vendor must purge and destroy the information as defined by the State.

This project involves a high degree of confidentiality, and the Vendor will be

expected to provide appropriate safeguards against disclosure of information. The
vendor must provide for the confidential and secure handling of the data being

transmitted via paper reports, electronic transmissions, the internet and when

ransmitting the records to the Agency. The vendor must maintain the new hire
data in o secure environment and shall not make available .or disclose the

10
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information to any other person or companies in its entirety or in part unless
specifically required by law.

Statistical Reports: The vendor must provide the State with the following reports on a

regular basis:

1.

BN -

Oy

=~

Total mumber of records received per day, month, year-to-date, and year;

Total data entry records keyed per day;

Total electronic records transmitted to file by type of media (tape, diskelte,
internet, etc.);

Total records transmitted to the Agency per transmission;

Total number of employers reporting;

Total number of non-compliant employers identified and number of compliance
letters sent;

Number of multi-state employer /employees reported per month, by state;
Website usage statistics.

The vendor is required to begin participation in transition activities no later than three (3)
months prior to the assumption of the new hire process. Vendor responsibilities during
the transition period shali include, but are not limited to the following:

1.

Management Team: The vendor shall assemble a fully functional management-

team during the first two (2) weeks of the transition period. Furthermore, the
vendor shall provide the Agency with the names and biographical sketches of all
management team members. If at any time a team member 1s replaced, the vendor
must notify the Agency within two (2) business days. After the transition period
expires, the management team shall assume full and complete responsibility for
the new hire process.

Planning: Immediately upon notification of selection, the vendor shall prepare a
detaifed transition plan for the Agency’s approval. The plan, at a minimum, shall
include:

a. Planned activities;

b. Staffing levels;

C. A time line for completion and dehvez ables; :

d A checklist for review and acceptance by the Agency of the policies and
procedures developed by the Vendor to accomplish a successful transition;
and, '

e. A detailed disaster recovery/business contingency plan which shall be
approved by the Agency and must be submitted prior o the expiration of
the three-month transition plan. :

1) Disaster Plan: The disaster plan presented as part of the transition
plan shall be developed into a.fully functional and documented
plan during the transition period. Backup equipment shall be
tested for compatibility and capacity and any identifled
shortcomings shall be resolved. Any backup tacility shall also be
tested to show that it can provide operational capacity [lor a
minimam of two (23 months. '
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General Requirements;

The vendor’s operational. facility after award of the contract must be located within the

Continental United States.

The vendor must allow the Agency and Federal Offices of Child Support Enforcement to
congluet on-site mspections and audits of work in progress at the vendor’s location.

The vendor must participate in evaluating the efficiency and effectiveness of the New .

Hire Program at the request of and in conjunction with the Agency’s evaluation unit. The
purpose of the evaluation will be to assess compliance with the contract, fo monitor compliance
with State and Federal procedures, and to determine the overall effectiveness of the program.
The Agency reserves the right to make recommendations and/or approve or disapprove
operational processes and procedures that have been noted as the result of any inspection/audit
conducted by the Agency’s Performance Evaluation Unit.

Insurance Requirements: _

Insurance certificates are required prior to award but are not required at the time of bid.
The vendor shall present evidence of insurance at the time of award in the types and amounts
required by the Agency and acceptable to the State. Included in the required IISUrance coverage

shall be the following:

L. For bodily injury (including death): $500, OOO per persen, a minimum of
$1,000,000 per oceurrence.

2. For property damage; a minimum of $1,000,000 per occurrence.

3. Professional liability; a minimum of $1,000,000 per occurrence.

Proof of insurance shall be provided by the Vendor at the time the contract is
awarded.

Prohibition Against Gratuities:

The Successful Vendor warrants that it has not employed any company or person
other than a bona fide employee working solely for the Successful Vendor or a company
regularly employed as its marketing agent to solicit or secure the contract and that it has
not paid or agreed to pay any company or person any fee, commigsion, percentage,
brokerage fee, gifts or any other oonstdumon contingent upon or rcsulimg, {from the
award of the contract.

For breach or violation of this warranty, the State shall have the right to annul this
contract without lability at its discretion, and/or to pursue any othet remedies available
under this contract or by law., :

Certifications Related (o Lobbying;

The Successful Vendor certifies that no federally appropriated funds have been
paid, or will be paid, by or on behalf of the company or an employee thereof, to any
person for purposes of influencing or attempting to nfluence an officer or employee of
any tederal entity, a Member of Cone eress, an officer or emplnyw of Congress, or an
employee of a Member of Congress in connection with the aw ’udmo of any federal

12
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contract, the making of any federal contract, the making of any federal grant, the making
of any federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment or modification of any federal contract, grant, loan, or
cooperative agreement,

If any funds other than federally appropriated funds have been paid or will be paid
to any person for influencing or attempting to influenee an officer or employee or any
agency, a Member of Congress, an officer or employee of Congtess, or an eniployee of a
Member of Congress in connection with this federal contract, grant, loan, or cooperative
agreement, the vendor shall complete and submit a disclosure imm to report the
- lobbying. ‘ :

The Successful Vendor agrees that this language of certification shall be included
in the award documents for all sub-awards at all tiers (including subconlracts, sub-grans,
and contracts under grants, loans, and cooperative agreements) and that all sub-recipients
shall certify and disclose accordingly. This certification is a material representation of
tact upon which reliance was placed when this contract was made and entered into.

Non-Appropriation of Funds:

If the Agency is not allotted funds in any succeeding fiscal year for the continued
use of the service covered by this contract by the West Virginia Legislature, the Agency
may terminate the contract at the end of the affected current fiscal period without further
charge or penalty The Agency shall give the Successful Vendor written notice of such
non-allocation of funds as soon as possible after the Agency receives notice. No penalty
shall accrue to the Agency in the event this provision is exercised.

License Reguirements: :
The veador must maintain the necessary licenses to conduct business with the State of

West Virginia.

Purchasing Affidayit: _

West Virginia State Code §5A-3-10a-(3)(d) requires that all vendors submit a Purchasing
Affidavit (“Affidavit™) which certifies there are no outstanding obligations or debts owing to the
State of West Virginia. The Purchasing Affidavit is attached to this Request for Quetation and
should be completed and signed and returned with the vendor’s quotation.  1f bidding a joint
quotation, a Purchasing Affidavit must be compieted for both vendors.

Debarment and Suspension:
~ The vendor will not be considered in the proposal process if debarred or suspended.

Vendor must certify that they are not debarred or suspended. Vendor must certify that no enmy,
agency or person agsomatud with the Vendor is debarred or suspended.

Resident Vendor Preference:
West Virginia Code §5A-3-37 pr ov1des an opportumty for qualifying vendors to request

~(at the time of bid) preference for their residency status. Such preference is an evaluation
method Only and will be applied only to 1the cost bid in accordance with the West Virgiiia State
Code. A certificate of application is used to request this preference. Generally, 2 West Vireinia

13
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vendor may be eligible for two — 2.5% preferences in the evaluation process. The Purchasing
Division will make the determination of the Resident Vendor Preference, it applicable.

Yendor Relationship: ‘ _
The relationship of the vendor to the State shall be that of an independent contractor and

no principal-agent relationship or employer-employee relationship is conternplated or created by |

the parties to this contract. The vendor, as an independent contractor, is solely liable for the acts
and omissions of its employees and agents.

Vendor shall be responsible for selecting, supervising and compensating any and all
individuals employed pursuant to the terms of this RFQ and resulting contract. Neither the
vendor nor any employees or confractors of the vendor shall be deemed 1o be employees of the
State for any purposes whatsoever. '

Vendor shall be exclusively responsible for the payment of employees and contractors,
including, but not limited to, wages and salaries, taxes, withholding payments, penalties, fees,
fringe benefits, professional liability insurance premiums, contributions to insurance and pension
or other deferred compensation plans, including but not fimited lo Workers® Compensation and
Social Security obligations, and licensing fees, etc. and the filing of ali necessary documents,

forms and returns pertinent to all of the fowgomg.

Vendor shall not bring any type of legal action, and shall hold harmless, as well as
provide the State and Agency with a defense against any and all claims that the State is held
responsible for, including but not limited to payments, wage withholdings, conmbutlons taxes,
social security taxes dud employer income tax returns.

The vendor shall not assign, convey, transfer or delegate any of its responsibilities and
obligations under this confract to any person, corporation, partnership, association or entity
without expressed written consent of the Agency.

The vendor is solely responsible for all-work performed under the contract and shall
assume prime contractor responsibility for all services offered and products to be delivered under

the terms of this confract. The State will consider the Vendor to be the sole point of contact with

regard to all contractual matters, The Vendor may, with the prior written consent of the State,
enfer into written subcontracts for performance of work under this coniract. However, the
Vendoris totally responsible for payment of the subcontractor,

Indemnification:
The vendor agrees to indemnify, defend and hold harmless the State and the Agency,
their officers and employees from and against:

A, Any claims or losses for services rendered by any subcontractor, person or firm
performing or supplying services, materials or supplies in c,onn.u:\‘ion with the
performance of the contract;

14
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B. Any claims or losses resulting to any person or entily injured or damaged by the
vendor, ifs officers, employees, or subcontractors by the publication, transiation,
reproduction, delivery, performance, use or disposition of any data used under the

confract in a manner not authorized by the contract, or by Federal or State statutes

or subcontractors to observe State and Federal statutes or regulations;

C. Any failure of the vendor, its officers, employees or subcontractors to observe
State and Federal [aws, including but not limited to, labor and wage laws;

D. Any claims or losses to any person or firm injured or damaged by the erroneous
or negligent acts, including without limitation, disregard of Federal or State
Medicaid and Medicare statutes or regulations of the Vendor, its officers,
employees, or subcontractors in the performance of the services required in the
resulling contact.

Compliance with Laws and Regulations:
The Vendor shall procure all necessary permits and licenses to comply with all applicable
laws, Federal, State or municipal, along with all regulations, and ordinances of any regulating

body.

West Virginia Code §21A-2-6(18) prohibits the State or any agency from contracting
with any vendor not in compliance with the regulations set forth by the Bureau of Employment
Programs.

The Vendor shall pay any applicable sales, nse, or personal property taxes arising out of
this contract and the transactions contemplated thereby. Any other taxes levied upon this
contract, the fransaction, or the equipment, or services delivered pursuant hereto shall be borne
by the contractor. ft is clearly understood that the State of West Virginia is exempt from any
taxes regarding performance of the scope of work of this contract.

Life of Contract: o _

This contract shall be effective May 1, 2011 and shall extend for the period of one (1)
year, at which time the contract may, upon mutual consent, be renewed. Such renewals are for a
period of up to one (1} year, with a maximum of two (2} one-year renewals, or until such
reasonable time thereafter as is necessary to obtain a new contract. The “reasonable time” period

shall not exceed twelve (12) months.

Unless specific provisions are stipulated elsewhere in this contract document, the terms,
conditions and pricing set herein are firm for the life of the contract. :

Coniract Termination: o . .

The State may terminate any contract resulting from this RFQ immediately at any time
the Vendor fatls to carry oul its responsifilities or to make substantial progress under the terms
of this RI'Q and resulting contract.  The State shall provide the Vendor with advance notice of
performance conditions which are endangering the contracts continuation. T after such notice,
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the Vendor fails to remedy the conditions contained in the notice, within the time period
contained in the rotice, the State shall issue the Vendor an order to cease and desist any and all
work immediately. The State shall be obligated only for services rendered and accepted prior (o
the date of the notice of termination.

o This contract may also be terminated upon mutual agreement of the parties with thirty
(30) days prior notice.

The Director of Purchasing reserves the night to cancel this contract immediately upon
written notice to the Vendor if the commodities and/or services supplied are of an inferior quflhiy
or <lo not conform to the specifications of the bid and coniract herein.

Liguidated Damages: . .

Pursuant to West Virginia State Code §5A-3-4(8), the Vendor agrees that liquidated
damages shall be imposed at the rate of $200.00 per day for failure to provide deliverables, meet
mile stones identified to keep the project on target, or failure to meet specified deadlines. This
clause shall in no way be considered exclusive and shall not limit the State or Agency’s right to
pursue any other additional remedy to which the State or Agency may have Jegal cause for action
inctuding further damages and penalties against the Vendor.

Record Retention & Confidentiality:
The vendor shall comply;with all applicable Federal and State of West Virginia rules and

regulations and requirements governing the maintenance of documentation to verify any cos! of

services or commodities rendered under this contract by the vendor. The vendor shall maintain
stich records a minimum of five (5) years and make available all records to Agency personnel at
vendor’s location during normal business hours upon written request by Agency within ten (10)

days afier receipt of the request.

The vendor shall have access fo private and confidential data maintained by the Agency
to the extent required for the vendor to carry ont the duties and responsibilities defined in this
contract. The vendor agrees to mamiain confidentiality and security of the data made available
and shall indemnify and hold harmless the State and Agency agdinst any and all claims brought
by any party attributed to actions of breech of confidentiality by the vendor, subcontractors, or
individuals permitted access by the vendor.

Vendor Compensation:
The vendor’s compensation for any transition efforts associated with the i‘esting and

development of operational ploccdmeb shall be based upon an agreed fixed price. Equal
monthly progress payments covering the transition costs shall be made during the transition
period. . Payments shall begin one month after the Agency’s appsoval of the transition plan. Fach
payment shall only be made upon review and approval of a detailed invoice outlining the
milestones and/or deliverables achieved during the invoice period. The transitional cost shall be
included as a part of the cost proposal.

The Vendor’s compensation for the term of the contsact, outside of the transition period,
shall be made in accordance with the State of West Virginia’s purchasing rules and regulations
ag prescribed and euforced by the Department of Administration.  The vendor shall submit
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monthly invoices in arrears (o the Agency summarizing the costs of the services rendered in the
monith prior to the billing. Wo payment shall be made prior to the receipt of service. Payment on
the invoice will be in the form of a State Warrant,

The vendor shall adjust the monthly invoice to reflect reimbursements owed to the
Agency for related ervors thal resulted in an expense or loss to the Agency or any of the
Agency’s recipients of services. '

Tnvoices will be submitted and addressed to the West Virginia Department of Health and
Human Resources, Bureau for Child Support Enforcement, 350 Capitol Street, Room 147,
Charleston, West Virginia 25301-3703 and to the attention of Hal Pendell. An example of an

invoice is attached (Attachment C).
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NEW HIRE REPORTING PROGRAM
(CSE11066)

COST QUOTATION

Transitional Cost (Fixed Fee) o

*Current Avg.

Rate Per New Hire Record or Resubmittal $0.551 X 15133 =  §$8338.28

Grand Total: §8333-28 .

*Current Averages: - These numbers are for comparison purposes ONLY.
Actual workload may vary.

Award will be based upon the lowest total of Transitional Cost plus Monthly Average Estimated
Cost, where Transitional Cost is any flat fee (o be charged durmg the first (wo months of the
contract {or set-up or change ol operations and Mornthly Average Estimated Costis the vendor's
proposed rate per record times the estimated monthly average of 15133,
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New lee RYQ
CSE111066 -

§ 48-18-125. Employment and Income Reporting.
Statute text '
(a) For purposes of this section:

(1) "Employee” means #u individual who 1s an “emplojzee,” for purposes of federal income tax:
withholding, as defined in 26 U.S.C. § 3401, .

(2) "Employer" means the person or entity for whom an individual performs or performed any
service of whatever nature and who has control of the payment of the individual's wages for
performance of the service or services, as defined in 26 U.S.C. § 3401;

(3) An individual is considered a "new hire" on the first day in which that individual performs
services for remuneration and on which an employer beging to withhold amounts for income tax

purposes.

(b) Except as provided in subsections (c¢) and (d) of this section, ali employms doing business in
the state shall report to the bureau for child support enforcement:

(1) The hiring of any person who resides or works in this state to whom the employer anticipates
paying earnings; and

(2) The rehiring or return to work of any employee who resides or works in this state.

(¢) Employers are not required to report the hiring, rebiring or return to work of any person who
is an employee of a federal or state agency performing intelligence or counterinfelligence
functions if the head of the agency has determined that reporting could endanger the safety of the
employee or compromise an ongoing investigation or intelligence mission.

(d) An employer that has employees in states other than this state and that transmits reports
magnetically or efectronically is not required {o report to.the bureau for child support
enforcement the hiring, rehiring or return to work of any employee if the employer has filed with
the sceretary of the federal department of health and human services, as required by 42 U.S.C. §
653 A, a written designation of another state in which it has employees as the reporting state.

(&) Emhployers shall report by mailing to the bureau for child support enforcement a copy of the
employee's W-4 form; however, an employer may transmit such information through another
means if approved in writing by the bureau for child support enforcement prior to the transmittal.
The teport shall include the employee's name; addyess and social security number, the employet's
name and address, any different address of the payroll office and the employer's federal tax
identification number. The employer may report other 1nf01mai1on such as date. of buih or

income information, if desired.

{I‘“) Employers shall submit a report sithin fourteen days of the date of the hiring, rehiving ox
return to work of the employee. However, if the employer lransmits the reports magnetically or
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electronically by two monthly submissions, the reports shall be submitted not less than twelve
days normore than sixteen days apart. '

(g) An emplover shall provide to the bureau for child support enforcement, upon its written
request, information regarding an obligor's employment, wages or salary, medical insurance,
start date and location of employment.

(h) Any employer who fails to report in accordance with the provisions of this section shall be
assessed a civil penalty of no more than twenty-five dollars per failure. If the failure to report is
the result of a conspiracy between the employer and the employee not t¢ supply the required
report or fo supply a false or incomplete report, the employer shall be assessed a civil penalty of
no more than five hundred dollars. :

(i} Employers required to report under this section may assess each employee reported one
dollar for the administrative costs of reporting. '

{j) Uses for the new hire information include, but are not limited to, the following:
(1) The state directory of new hires shall furnish the information to the national directory of new
hires;

(2) The bureau for child support enforcement shall use information received pursuant to this
section to locate individuals for purposes of establishing paternity and of establishing, modifying
and enforcing child support obligations and may disclose such information to any agent of the
agency that is under contract with the bureau to carry out such purposes;

(3) State agencies responsible for administering a program specified in 42 U.S.C. § 1320b-7(b)
shall have access to information reported by employers for purposes of verifying eligibility for
the program; and '

(4) The bureau of employment programs shall have access to information reported by employers

for purposes of administering employment security and workers' coimpensation programs. {2001,
purp I |

¢, 91: 2002, c. 101: 2003, 2™ Ex. Sess., C. 27.)

Editor’s Notes: This section is derived from former § 48A-2-34 (enacted by Acts 1995, c. 88,
and amended by Acts 1997, 1% Ex. Sess., ¢. 16; 1998, ¢. 79).
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Attachment B -
Data Submission Specifications

See Http Jiwww.act.hhs. gov/programs/ese/newhire/library/ ndnh/ndnh.htm

NDNH Guide for Data Submission, Version

February
(Updated 03/02/09)

Part 2.0 New Hire Reporting

Tables 10.1, 10.2, 10.3

10.0

2009
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VENDOR NAME. :
VENDOR ADDRESS PURCHASE ORDER #: CSE11066

VENDOR ADDRESS

VENDOR TELEPHONE # _ .

VENDOR FAX # INVOICE #:
- DATE: - -

ADDRESS THE INVOICE TO:

HAL PENDELL

WV DEPARTMENT OF HEALTH & HUMAN RESOURCES
BUREAL FOR CHILD SUPPORT ENFORCEMENT

350 CAPITOL STREET, ROOM 147

CHARLESTON, WV 25301-3703

REFERENCE THE FOLLOWING:

WEST VIRGINIA NEW HIRE/REHIRE EMPLOYEE RERORTING
RECORDS TRANSMITTED TO STATE

FOR THE MONTH OF , 20

22

Date Transmitted ~ (invoice Information) - |Adjustments

Total

Totals:

-

Rate per New Hire Record:

Subiotal:
Please Rermit Payment fo:

Company Name ' TOTAL AMQUNT DUE; -

Address
Address
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contracl or renewal of any confracl may be awarded by the stafe or any of its
political subdivisions to any vendor or prospeclive vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a deblor and the debt owed is an amount greater than one thousand doliars in the

aggregate.

DEFINITIONS:
"Debl” means any assessment, premium, penally, fine, tax or olher amount of monay owed {o the slate or any of ils

political subdivisions because of a judgment, fing, permit violation, license assessment, defaulted workers' compensation
premium, penally or olher assessment presently delinguent or due and required o be paid to the state or any of ifs
potiical subdivisions, inciuding any inferest or additional penalties accrued thereon.

"Deblor” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its polilical subdivisions. "Polilical subdivision™ means any couniy
commission; municipality; county board of education; any instrumentalify eslablished by a counly or municipality, any
separale corporation or instrumentality established by one or more counfies or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whase jurisdiction is coexiensive with one
or more counlies or municipalities. "Related parly” means a party, whether an individual, corporation, partnership,
association, timiled liahility company or any other form or business associalion or cther entity whatsoever, related fo any
vendor by blood, marriage, ownership or contract through which the parly has a relationship of ownership or other interest
with the vendor so thal the pary will actually or by effect receive or control a porfien of the benefit, profit or other
consideration from performance of a vendor contract with the parly receiving an amount that meets or exceed five percent

of the tolai contract amount.

EXCEPTION: The prohibiticn of this section does nof apply where a vendor has contesied any tax administered pursuant
to chapler eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessiment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
defaull of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §G1-5-3}, it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as staled.

WITNESS THE FOLLOWING SIGNATURE

Vendors Name: Jackson County Developmental Center Inc.
Aulhorized Signature: 7//:’// 4""”"4 Date: 2-17-2011

State of West Virginia

County of Jackson , to-wit:
Y - Q \

Taken, subscribed, and swong to before me ihns\ day of " \‘g) );& (( \ l \ . Q_OD_.
My Commission expire& &‘ | l(;ﬁk A 0)]\\ , 20@ .

AFFIX SEAL HERE . 0 NOTARY PUBLI(&}A {\Qu;& K\,\\/ hUBI ) \
)

.:"\
f-u
™,
..

MARY ASHWORTH .
State of West Virginia :
Purchasing Affidavit (Revised 12/15/09}

S My Comm. Exp!res May 24, 2015
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ATTAC H MENT
POF 5= 1106 W

This agreement constirutes the entire agreement between the parties, and there
arc no other tenns and conditions applicable (o the licenses granted hereunder.

Agrecd
/75////,”@,2, Ty
Signature Date Signaiure Daie

Producnon Manager

Title Title

Jackson County Developmental Center Inc.

Company Name f\OCnC)«/D VISION



Rev 05/08 State of West Virdinia
VENDCGR PREFERENGCE CERTHFICATE

sertification and application® is haereby made for Preference in accordance with West Virginia Code, §5A-3-37, (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for gualifying vendors (o request (at the 1ime of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code, This certificate for application is to ba used to reguest such preference. The Purchasing
Division willmakea the defermination of the Resident Vendor Fraference, if applicable,

1. Anplication is made for 2.6% resident vend~r praference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in Weast Virginia for four {(4) years immediately preced-

ing the date of this certification; or,

___ Bidderis a partnership, association or corporation resident vendor and has maintained its headguarters or principal place of
husiness continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder fs held by anothar individual, partnership, association or corporation resident vendor who has
maintained its headquarlers or principal place of business continuousty in West Virginia for four (4) years immediately
preceding the date of this cettification; or,

___ Bidderis a nonresident vendor which has an affii=le or subsidiary which emiploys & minimum of one hundred state residents
and which has maintained its headquarters or p - oiral place of business within Wast Virginia continuocusty for the four (4)
years immediately preceding the date of this certification; or,

2. Application is made for 2.5% resident vendor pi reference for the reason checked:

_ Bidderi is a resident vendor who certifies that, m! ing the life of the contract, on average at least 75% of the employees
working on the project baing bid are residents of \fes Virginia who hava resided in the stale continuoustly for the two years

immediately preceding submission of this bid; or,
3, Application is made for 2.5% resident vendr prefemnco for the reason checked:
Bidderis a nonresidend vendar employing & me oo of one hundred siate residents or is a nonresident vendor with an
affiliale or subsidiary which maintains its heads;: s of principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's emp.oyess are residents of Wast Virginia who nave resided in the state
continuously for the two years immediately precedin y submission of this bid; oy,

Application is made for 5% resident vendor preference for the reason checkedh:
Bidder maets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; o,

Application is made for 3.5% resident vendo- ar«ference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a ve:. - cfthe United States armed {orces, the resecves or the Natlonal Guard

and has resided in Wesl Virginia continuously for the four years inmmediately preceding the date on which the bid is

submilted; or,

6. Application fs made for 3.5% resident vendor pr ference who is a veteran for the reason checked:

. Bidderis aresldent vendor who is a veteran of the United Stales armed forces, the reserves or the National Guard, if, for
putposes of producing or distributing the commeadilies or completing the project which is the subject of the vendor's bid and

coniinuously over the entire term of the project, on average al least seventy-five percant of the vendor's employses are

residents of West Virginia who have resided inil - <t Uz continuously for the two immediately preceding years,

Bidder understands if the Secretary of Revenue determni. =3 at a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b} assess a penally
against such Bidder in an amount not to exceed 5% of the bic »mount and that such penally will be paid te the contracting agency
or deducted from any unpald balance on the contract orpurct... ;= order,

By submission of this cettificate, Bidder agrees to disclose ary reasonably requested informadtion to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Direct -1 7 efPurchaslr ) appropriate information verifying that Bidder has paid
the required business taxes, provided that such infermati 7 s not contain the amounts of taxes paid nor any other inforrmation
deemed by the Tax Commissionar to be confidential.

Under penalty of law for false swearing (West Virginiz © e, §61-5-3), Bidder hereby certifies that this certificate is frue
and accurate in all respects; and that if a contract is is+ ad to Bidder and if anything contfained within this certificate
changes during the term of the contract, Bidder will ne: the Purchasing Division in writing immecdiately,

Bidder Jackson County Developmental Centerlrﬁ L ovudy A

2-17-2011 . -s. Production Manager

Date:

*Check any combination of prefercnce consideration(s) indicated o v,

which you are entited fo receive.




270 Jack Burlingame Drive
Millwood, WV 25262-8576

Phone: 304-273-9311
Fax: 304-273-5131

wiww.jcdeworks.com

Jackson Connty E)s»vélopmenla} Lenter, Inc,

FEDERAL PROGRAM PARTICIPATION ACKNOWLEDGMENT,
AUTHORIZATION, CONSENT, AND RELEASE

No person who is currently excluded, debarred, suspended, or otherwise ineligible to
participate in federal heaith care programs or in federal procurement or non-
procurement programs shall be hired by the West Virginia Department of Health and
Human Resources.

JCDC nor any of its employees are currently excluded, debarred, suspended, or
otherwise ineligible to participate in federal health care programs or in federal
procurement or non-procurement programs.

| authorize and consent to background checks of JCDC staff and employees assigned
to the New Hire Program Services contract by the West Virginia Department of Health
and Human Resources specifically to determine whether they are currently excluded,
debarred, suspended, or otherwise ineligible to participate in federal health care
programs or in federal procurement or non-procurement programs. [f hired, |1 also agree
to periodic conduct of additional such background checks during the course of the
contract by the West Virginia Department of Health and Human Resources.

JCDC releases the West Virginia Department of Health and Human Resources and its
agents, officials, representatives, employees, officers, or related personnel both
individually and collectively, from any and al! liability for damages of any kind that may
result because of compliance with this acknowledgment and authorization.

&MAC&MM,‘ felb 2z, 20¢]

Craig A. @eening,()’:‘xecuﬁv@irector Date



State of West Virginia Request for mwmowmwer—r
Department of Administration  Quotation CSEL1066 1
Purchasing Division

2019 Washington Street East
Past Office Box 50130
Charleston, WV 25305-0130

2:ADDRESS CORRESFONDENCETO AT

ROBERTA WAGNER
304-558-0067

*709050231 304-273-9311
JACKSON COUNTY DEVELOPMENT CEN
#1270 JACK BURLINGAME DR

HEALTH AND HUMAN RESQURCES
CHILD ADVOCATE OFFICE
CAPITOL COMPLEX
BUILDING &
CHARLESTON, WV

25305 304-746-2383

‘8| MILLWOOD WV 25262-8576

(DATE PRINTED,:

02/14/2011
BID OPENING DATE

Q2/22/2011 BID

ADDENDUM NO. 2

1. QUESTIONS |AND ANSWERS ARE ATTACHED.
4. ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
$HOULD BE SIGNED AND RETURNED WITH YOUR BID. FATLURE TO
$ILGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YOUR
BID.
BXHIBIT 10
REQUISITION NO.: CSE11066

ADDENDUM ACKNOWLEDGEMENT

HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
DDENDUM (S) AND HAVE MADE THE NECESSARY REVISIONS TO
(Y PROPOSAL, |PLANS AND/OR SPECIFICATION, ETC.

i B

ADDENDUM NO. iS:

NO. 1 ......| .
NO. 2 .M, .
NO. 3 .......
NO. 4 .......
NO. 5 .......

UNDERSTAND |THAT |FATLUYRE TO CONFIRM THE RECETPT OF
'HE ADDENDUM (S) MAY BE [CAUSE FOR REJEC'TION OF BIDS.

= o

[ENDOR MUST (LEARLY UNDERSTAND THAT ANY VERBAL
EPRESENTATIGN MADE OR |[ASSUMED TO BE MADE DURING ANY
RAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES

Qo

| BEE REVERSE SIDE FOR TERMS AND CONDITIONS

él:éSNATURE ; - . TELEPHONE DATE
Mwﬁj f d&%w Fo =273 - G/ A=F7-20}/
" Deeddotin Mg M s 71 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED ‘VENDOR'



Btaie of West Virginia
Dapartmant of Adminisirabon
Purchasing Division

2019 Washingion Street Fast
Post Office Box 5013
Charlaston, WY 28305-0130

F”V*709050231
JACKSON COUNTY DEVELORPMENT

304-273-9311

Reguest for
Cuniation

HEQMUMBER |

CEE11066

PAGE

3

TAGDRESS CORPESFONBERCE TOANTTENTION OF:

ROBERTA WAGNDER
304-558-0067

HEALTH AND HUMAN RESOURCES

CONTRACT T'OR

Fakxkk  THIS (TS THE ENI

oF

NEW HIRE PROGRAM SERVICES

RFQ

Y1270 JACK BURLINGAME DR S| CHILD ADVOCATE OFFICE
il L |CAPTTOL COMPLEX
o |MILLWOOD WV 25262-8576 7 |BUILDING 6
R | CHARLESTON, WV
i | -] 25305 304-746-2383
“DATE PRINTED T OTEHME OF SALE TsHPvIA T TUUFOB U ~ FREIGHT TERMS -
02/14/2011
BIDOPENINGDATE:  02/22/2011% e BID OPENING TIME _ 01:30PM.
CuNe COUANTITY b uor | QR E _‘ITFMNUMBER ' L URT PRIGE R
0001 YR 96120 . / _
1 4 o.5571 833¢ .29

CSEL11(

66 *xx&%x% TOTAL:

? 9379 25

SEE REVERSE SIDE FOR TERMS AND. CONDITIONS

SIGNATURE WZM{, %&;ﬂj% v/ _m

TRl FRHOMG

Bl ) 73 ?3//

DATE’_Z 19— 2e

FIT IS FEIN
_?“'C’ e ?Li 04 /Zér‘fﬂ? g &

35 ~5 78214

ADDRESS CHANGES TQ BE NOTED ABOVE

WHENRESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia

Department of Administration

T ARG NUM

Request for
Quotation

C5E11066 1

Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

O MILLWOOD WV

F709050231 304-273-9311
JACKSON COUNTY DEVELOPMENT CEN
270 JACK BURLINGAME DR

25262-8576

Sy I‘ADD.HESS-.COHHESE’OND.ENC.E1-TQ?A:'H':ENTION:OE:T:*:-:‘f::’[*:lft

ROBERTA WAGNER
304-558-0067

HEALTH AND HUMAN RESOURCES
CHILD ADVOCATE OFFICE
CAPTTOL COMPLEX
BULLDING 6
CHARLESTON, WV
25305

304-~746-2383

ATE PRINTED

02/08/2011

BID OPENING DATE:

02/22/20711

ADDENDUM NO.

C 2/22/2011.

3
S
SIGN AND RET
YOUR BID.

EXHIBIT 10

ADDENDUM ACKNOWLEDGEMENT

T
Al

MY PROPOSAL,
ADDENDUM NO. '[8:
ND. 1 . /Hg .
NO. 2 ...
NO. 3 .......L
NO. 4 .......L
NO. 5 ,......0

1. QUESTIONS AND ANSWER]S ARE ATTACHED.
2. TO MOVE THE BID| OPENING DATE FROM 2/L0/2011
T

ADDENDUM ACKNOWLEDGEMENT IS ATTACHED!.

HOULD BE SIGNED AND RETURNED WITH YOUR| BID., FAILURE TO
UFN MAY RESULT IN DISQUALIFICATION OF

REQUISITION Np. :

HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
DDENDUM (S) AND HAVE MADE THE NECESSARY REVISTIONS TO
PLANS! AND/OR SPECIFICATION|, ETC.

I| UNDERSTAND [THAT FAILUFE TO CONFIRM THE RECEIPT OF

THIS DOCUMENT

CSE11066

e W

[TELEPHONE

Folf =75 TSl

2 [t ol

TITLE

FEIN

j)r cchu(A;‘fc‘M //}Z"-zric;syg - §SE -5 g2y

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Siate of Wast \Jugmm
Daparimant of Administraiion
Furchasing Division

2019 Washingion Siaet Basl
Post Office Box 50180
Shardeston, WY 25308-0130

Reques!
Chuaoiad

fiomn

...... B NOVIBER R T
CERLL066 [ 3

[ AN DRSS CORAESPONDENCE TOATTENTIOM OF;

J?}lC}B ERTA WAGNER

04-558-0067

khkkhhk

—* 709050231 304-273-9311 o
JACKSON COUNTY DREVELOPMENT CEN MEALTH AND HUMAN RESOURCES
Y1270 JACK BURLINGAME DR S \CHILD ADVOCATE OFFLCE
N L [CAPTTOL COMPLEX
O MILLWOOD WV 25262-8576 ¢ BUILDING 6
; O |CHARLESTON, WV
. (| 25305 304-746-2383
. DATE PRINTED ©U O TERMS OF SALE CEHIEVIA OB OUFREIGHTTERMS
02/08/2011 |
BID OPENING DATE: 02/22/2011 , BID OFENING TIME _ 03:30PM
CLINE _ ou,t\\mw “uop f GAT FTEM NUMBER - T UNITPRICE Sedl L AMOUNT
001 YR S61-20 . ‘
CONTRACT FOR [NEW HIRE FROGRAM SERVICES
* THIS [I& THE END OF RFQ  CSELLOG6E *#*#*x% TOTAL: __K<5§3%228’

.- SEE REVERSE SIRE FOR TERMS AND CONDITIONS

SIGNATUREWMe Cq)[d

TELEPHONE

Al f -

l??“?fﬂ /f AOI!

TITLE
PDCPVC’I U f?/zﬂqﬁu

FEIN

8 ~0s 94 714

ADDRESS CI’IANGES TQ BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



