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State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Chatleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

Request for
Quotation

- RPQMNUMBERT™ R i RAGE:
CSE11062 , 2

ROBERTA WAGNER
304-558-0067

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147

350 CAPITOL STREET
CHARLESTON, WV '

25301-3703 304-558-1649

03/10/2011

BID OPENING DATE:

21D

PENING TIME 01:30PM

PRICING SET HEREIN ARE
CONTRACT.

RENEWAL: THIS$ CONTRACT
WRITTEN CONSHENT OF THE
SUBMITTED TO
DAYS PRIOR TQ THE

RIGINAL CONTRACT

1) YEAR PERIODS,
CANCELLATION{ THE
'

I

SUPPLIED ARE

]

PPEN MARKET CLAUSE: THE
\UTHORIZE A

FAUSES (INCLUDING
PORTATION OR
DF WORK. )

O el By

YUANTITIES: QUANTITIES

'HE STATE SPENDING
'HAT THE CONTRACT

= el el Dy

(HETHER MORE

i)

RDERING PROCEDURH:
[RITTEN STATE CONTRACT

=t

UNIT.

IN THIS CONTRACT DOCUMENT, THE TERMS,
FIRM FOR THE LIFE OF THE

MAY BE RENEWED WPON TEHE MUTUAL
SPENDING. UNIT AND VENDOR,

E THE DIRECTOR OF PURCHASING
i EXPTRATION DATE.

BE IN ACCORDANCE WITH THE TERMS AND CONDITIONS OF THE
C AND SHATL BE LIMITED

DIRE@TOR OF PURCHASING RESERVES THE

IGHT TO CANCEL THIS CONTRACT IMMEDIATHLY UPON WRITTEN
fJOTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVICES
OF AN INFERIOR QUALITY OR
'O THE SPECIFICATIONS OF THE BID AND CONTRACT HEREIN.

DIRECTOR OF PURCHASING MAY
SPENDING UNTT TO PURCHASE QN THE OPEN
IARKET, WITHQUT THE FILING OF A REQUISITION OR COST
ISTIMATE, ITEMS SPECIFIED ON THIS CONTRACT FOR
MMEDIATE DELIVERY IN HEMERGENCIES DUE TO UNFORESEEN
BUT NOT LIMITED TO DELAYS IN TRANS-
AN UNANTIQIPATED INCREASE

LISTED IN THE REQUISITION ARE
\PPROXIMATIONS ONLY, BASED ON ESTIMATES 7
IT IS UNDERSTOOD AND AGREED
SHALIL COVER THE QUANTITIES ACTUALLY
'RDERED FOR DELIVERY DURING THE TERM OF THE CONTRACT,
OR LESS THAN THE QUANTITIES SHOWN.

SPENDING UNIT(S) SHALL ISSUE A
ORDER - (FORM NU'MEER WV—39) TO

CONDITIONS AND

THIRTY (30)

SUCH RENEWAL SHALIL

TO TWO {2) ONE

DO NOT CONFORM

IN THE VOLUME

SUPPLIED BY

EEBEVERSESIDE:

330-972-1 762 April 15, 2011

FEN 134994650

Pregident

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

- 2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Coniracts are to be continued for the
term of the Purchase Order/Contracts, confingent upon funds being appropriated by the Legislature or otherwise
being made avaifable. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Crder/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery.and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The Stafe of West Virginia is exempt from federal and state faxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may caticel any Purchase Order/Confract upon 30 days written notice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall goverm the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Coniract may be renewed only upon mutual written
agreement of the parties.

12. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUR: The West Virginia State Govemment HIPAA Business Associate
Addendum (BAA), approved by the Altorney General, is available online at www.state.wv.usfadmin/purchasefvre/hipaa.htm
and is _hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency’s
Jolicies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information .
Security Accountability Requirements, set forth in hitp /Awww.state wv.us/admin/purchase/privacy/notice Confidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of Siate's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases 1o oblain information to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16. ANTITRUST: In submitiing a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, fitte and interest
in and to all causes of action it may now or hereafter acquire under the anditrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relafing to the particular commodities ar sefvices
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the inifial payment to the bidder.

1 cerlify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, parinership, or person or entity submiiting a bid for the same material, supplies, -equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that } am authorized to sign
the cettification on behalf of the bidder or this bid.

| INSTRUCTIONS TO BIDDERS
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Altemates offered by the bidder as EQUAL to the specifications must be cdlearly
defined. A bidder offering an alternate should aftach complete specifications and literature to the bid. The
- Purchasing Division may waive minor deviations to specifications. '

3. Unit prices shall prevail in case of discrepancy.  All quotations are considered F.O.B. destination unless altethate
_shipping terms are clearly idenfified in the quotation.

1. All quotations must bs delivered by the bidder to the office listed below prior to the date and time of the bid

apening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.Q. Box 50130, Chardeston, WV 25305-0130

5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is striclly prohibited {W.Va. C.S.R. §148-1-6.8). ‘

Rev. 12/15/09



State of West Virginia Request for o= T RAGE
Department of Administration  Quotation CSE11062 3
Purchasing Division

2019 Washington Street East

2 ADDRESS CORRESPONDENCE TO ATTENHON OF::

Post Office Bax 50130 :
Charleston, WV 25305-0120 _ ROBERTA WAGNER
' 304-558-0067
RFQ COPY

TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-16409

DATE ERIN
03/10/2011
BID OPENING DATE: a4/07/2011 BTD _OPENING TTME N1 30PM

MODITIES COVERED BY THIS CONTRACT.
OF THE WV-39 SHALL BE MATLED TO THE
. VYENDOR AS AUTHORIYATION FOR SHIPMENT, A SECOND COPY
ILED 7O THE PURCHASING DIVISION, AND|A THIRD COPY
ETAINED BY THE SPENDING UNIT.

THE VENDOR FOR CO
THE ORIGINAL | COPY

ANKRUPTCY: |IN THE EVENT THE VENDOR/CONTRACTOR FILES
OR BANKRUPTCY PROTECTION, THE STATE MAY DEEM THE
ONTRACT NULL AND|VOID|, AND TERMINATE $UCH CONTRACT
ITHOUT FURTHER ORDER. :

HE TERMS AND CONDITIONS CONTAINED IN THIS CONTRACT
HALIL SUPERSEDE Y AND ALL SUBSEQUENT | TERMS AND
ONDITIONS WHICH Y APPEAR ON ANY ATTACHED PRINTED
OCUMENTS SUCH AS|PRICE LISTS, ORDER FORMS, SALES
GREEMENTS OR MAINTENANCE AGREEMENTS, INCLUDING ANY
LECTRONIC MEDIUM|SUCH|AS CD-RCM.

EV. 05/26/2009
PXHTBIT 4

1.0CAL GOVERNNENT BODIES: UNLESS THE VENDCR INDICATES
IN THE BID HIS REFUSAL|TO EXTEND THE PRICES, TERMS,
AND CONDITIONS OF|THE BID TO COUNTY, SCHOOL, MUNICIPAL
AND OTHER LOCAT. GOVERNMENT BODIES, THE |BID SHALL EXTEND
TO POLITICAL |SUBDIVISI(QNS OF THE STATE |OF WEST
VIRGINIA. IF THE{VENDQOR DOES NOT WISH|TO EXTEND THE
PRICES, TERMS, AND CONDITIONS CF THE BID TO ALL
POLITICAL SUBDIVISIONS |QF THE STATE, THE VENDOR MUST
CLEARLY INDICATE S$UCH REFUSAL IN HIS BID. SUCH REFUSA
HALL NOT PREJUDICE THE AWARD OF THIS (ONTRACT IN ANY
ER. :

EV. 3/88
NQUIRIES:
RITTEN QUES

SHALL BE ACCEPTED THROUGH CLOSE OF

, TRHEPRONE 930.972-1762 PATE April 15, 2011
13-4994650 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

SIGNATURE

FEIN




caREQNUMBER:

State of West Virginia Request for

Department of Administration Quotation CSE11062 4
Purchasing Division :
2019 Washington Street East T ADDHESS CONRESPONDENCE TOALT

Post Office Box 50130
Charleston, WV 25305-0130

IOBERTA WAGNER
304-558-0067

Lral

RFQ COPY
TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

g03/10/2011

BID CPENING PATE:

BUSINESS ON 3/2z2/2011. QUESTIONS MAY BE SENT VIA
JsSPS, FAX, COQURIER OR E-MAIL. IN ORDER |TO ASSURE NO
VENDOR RECEIVES AN UNFAIR ADVANTAGE, NQ SUBSTANTIVE
UBESTIONS WILL BE |ANSWHRED ORALLY. IF BOSSIBLE, E-MAIL
3UESTIONS, ARH PREFERREI). ADDRESS INQUIRIES TO:

IOBERTA WAGNER

EPARTMENT OF ADMINISTRATION
URCHASING DIVISIOQN
0135 WASHINGTON STREET, EAST
THARLESTON, WV 25311
'AX: 304-558-44115 |
i-MAIL: ROBERTA.AJWAGNEREWV.GOV

[ B e I W NV e B e L

MANDATORY PRE-BID '

A MANDATORY BRRE-BID WILL BE HELD ON 3/231/2011 AT

1:30 PM - JIN RM B11421 AT 350 CAPITAL STREET. ALL
INTERESTED PARTIES ARE [REQUIRED TO ATTEND THIS MEETING.
FAILURE TO ATTEND |THE MANDATORY PRE-BID SHALL RESULT IN
DISQUALIFICATION QF THE BID. NO ONE PERSCN MAY
REPRESENT MORE THEN ONH BIDDER.

AN ATTENDANCE SHERT WILL BE MADE AVAILABLE FOR ALIL
BOTENTIAL BIDDERS |TO COMPLETE. THIS WILL SERVE AS THE
FFICIAL DOCUMENT [VERIHYING ATTENDANCE (AT THE MANDATORY
RE-BID. FAILURE |TC PROVIDE YOUR COMPANY AND
EPRESENTATIVE NAME ON |THE ATTENDANCE SHEET WILL RESULT
N DISQUALTIFICATIGN OF |THE BID. THE STATE WILL NOT
\.CCEPT ANY OTHER DOCUMENTATION TO VERIKEY ATTENDANCE.

HE BIDDER IS RESPONSIELE FOR ENSURING |THEY HAVE
OMPLETED THE INFORMATION REQUIRED ON THE ATTENDANCE
HEET. THE RBURCHASING |[DIVISION AND THE STATE AGENCY
[TL.L NOT ASSUME ANY RESPONSTBILITY FOR [A BIDDER-S

AILURE TO CQMPLEYE THE PRE-BID ATTENDANCE SHEET
EE REVERSE SIDE FORTERMS ARD CONDTIONS
DATE

F:é:;? .
;s;ammné/f FM g ) [ELEPRONE 330.972-1762 April 15, 2011

L7y s w B

b T O e e - B |

- IN

FITeE Pregident " FEN 424994650 * ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Requesi for
Quotation

GNUMBER
CS5E11062

State of West Virginia
Depariment of Administration
Purchasing Bivision

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

FOBERTA WAGNER
3104-558-00867

[l

RFQ COPY
TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, CH, 44308-1828

HEALTH AND HUMAN RESOURCES

CHILD. SUPPQORT ENFORCEMENT

RGOM 147

350 CAPITOL STREET

CHARLESTON, WV
25301-3703

304-558-1649

03/10/2011

BIND OPENING TIME 30BM

01 ¢

ST THAT ALL POTENTIAL BIDDERS INCLUDE
SS AND FAX NUMBER.

ADDITION, WE
THEIR E-MAIL

REQU
ADD

ARRIVE PRIOR TO-
DERS WHO ARRIVE

ALL POTENTIAL BIDDERS ARE REQUESTED TOQ
THE STARTING|{TIME|FOR THE PRE-BID. BI

LATE, BUT PRIOR TQ THE
PORTION OF THE PRE-BID
IDDERS WHO ARRIVE
ORTION OF THE PRE-BID
F THE PRE-BID WILL NOT
TTENDANCE SHEET.

C

URCHASING CARD ACCEPTZ
URRENTLY UTILIZES
S ISSUED THROUGH A BAJ
UST ACCEPT THE STATE {
AR} FOR PAYMENT QF ALl
AGENCY AS A JONDITICN (

'EV 07/16/2007

q

|VENDQR PRI

1t

[HIS TEAM EXHIBIT [HAS I
ERSTON WHICH IS AVAILJA
ITTP: //WWW.STATE.WV.US

(an T

A SIGNED BID |MUST |BE SU
DEPARTMENT OF ADMI
PURCHASING DIVISI(
BUILDING 15

2019 WASHING

A VI

NOTI

DISMISSAL OF TH
WILL BE PERMITT

AFTER CONCLUSION CF

BUT DURING ANY
' BE PERMITTED T

\NCE: THE STATE
SA PURCHASING C
K. THE SUCCESS
DF WEST VIRGINIA

PF AWARD.

REEN REPLACED BY
L BLE HERE:

CE
IBMITTED TO:

NISTRATION
I

'REET, EAST

'ON S‘]

TECHNICAL

D TO SIGN IN,
THE TECHNICAL

SUBSEQUENT PART
STIGN THE

OF WEST VIRGINIA
D PROGRAM WHICH
UL VENDOR '
VISA PURCHASING
L. ORDERS PLACED BY ANY STATE

FFERENCE CERTIFICATE

THE ONLINE

ADMIN/PURCHASE/YRC/VENPREF . PDF

TELEPHONE

330 972 1762

April 15, 2011

TITLE i
Vléeflsres

N 13-4994650

' ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Depariment of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

; RFQ COPY
TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

Request for =

Quotation

CORBESPONDENCETO-ATTENTIOIN. O st

ROBERTA WAGNER
04-558-0067

HEATL.TH AND HUMAN RESOURCES

CHILD SUPPORT ENFORCEMENT

ROCM 147

1350 CAPITOL STREET

CHARLESTON, WV
25301-3703"

304-558-16489

03/10/2011

BID CPENING DATE:

CHARLESTON, WV 2f

PLEASE NOTE;
THE BID SHOULD CONTAIN
THE ENVELCPE

SBEALED BID

BUVER:-—---=-dwooodo o]

E

BID OPENING DATE: -----

' TME : -

BID OPENING 1

ﬂ"LEASE PROVIDE A FAX NI
'O CONTACT YQU REGARDIY

305-0130

A CONVENIENCE COPY WOULE E

OR THE BID MAY NOT BE CONS

-RW/FILE 22

-CSE11062

MBER IN CASE IT
‘G YOUR BID:

330-972-1038

PRINT CLEARLY) :
George Sesock

sk APPRECIATED.

THIS TNFORMATION ON THE FACE OF
L IDERED: '

SEEREVERSE SIDE FORTERMS

SIGNATURE ’e/F ¥ J TELEPHONE 330_972_1 762 DATE Apnl 15, 2011
e Vigﬁresid{éﬁt ) FEN 4 2 4094650 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Request for = 2L BB oo =
Department of Administration  Quotation CSE11062 7
Purchasing Division

2019 Washington Street East
Post Oifice Box 50130
Charleston, WV 25305-0130

I R B R e

304-558-0067

RFQ COPY
TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

HEALTH AND HUMAN RESOURCES

CHILD SUPPCORT ENFORCEMENT

ROOM 147

350 CAPITOL STREET

CHARLESTON, WV _
25301-37063 304-558-1649

03/10/2011
EID OPENING DATE:

04 /07720171 - BID _OPENTNG TTIME 01:30PM

Axxxx% THIS|IS THE END OF RFQ  CSE11q62 ****x* TOTAL:#¢,806 58,09

e RO CONETION
[EEFHONE 330-972-1762 April 15, 2011 -

TME o Preéfdent FEN 134994650 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Department of Administration  Quotation CSE11062 1
Purchasing Division ‘
2019 Washington Street East

ADDRESS CORRESFONDENCE T AT

Post Office Box 50130 - : L2 :
Charleston, WV 25305-0130 ROBERTA WACNER
04-558-0067
RFQ COPY

| HEALTH AND HUMAN RESOURCES

1 CHILD SUPPORT ENFORCEMENT

1 ROOM 147

1350 CAPITOL STREET

1 CHARLESTON, WV

25301-3703 304-558-1649

TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

03/23/2011
BID OPENING DATE: 04/21/2011 BID OPENTNG TTME. (1 :30PM

RDDENDUM NO. 1

L. TO CHANGE|THE BID QPENING DATE FROM:{ 4/7/2011
AT 1:30 P.M.{TC 4/21/2911 AT 1:30 PM.
2. TO CHANGE{AND {ONFIRM THE LIFE OF THE CONTRACT
ATTACHED.
5 . MANDATORY| PRE-BID MEETING SIGN-IN SHEET ATTACHED.

4. ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
SHOULD BE SIGNED AND RETURNED WITH YO BID. FATILURE TO
SIGN AND RETURN MAY REPULT IN DISQUALIFICATION OF YOUR
‘BID.

EXHIBIT 10
REQUISITION NO.: CSE11062
ADDENDUM ACKNOWLEDGEMENT
I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED

DENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO
Y PROPOSAL, | PLAN$ AND/OR SPECIFICATION, ETC.

DENDUM NO. ! S:

0. 1 3/23/11 To dhange bid opening flate and change and confirm th life of the contract.

0. 2 ......
NO. 3 ......
NO. 4 ......

J S Nedon 330-972-1762 April 15, 2011

TITE” Presfent FEN 12 4004650 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABCVE LABELED 'VENDOR'




verify that the vendor is licensed and in good standing with the above entities.

GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION {(RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the bestinterest of the State of West Virginia.
2. The State may accept or reject in part, or in whole, any bid. '
" 3. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division

and have paid the required $125 fee.

4, All services performed or goods delivered under State Purchase Qrder/Confracts are to be continued for the
term of the Purchase Order/Coniracts, contingent upon funds being appropriated by the Legislature or otherwise
peing made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract hecomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay ot reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nofice to the seller.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process. :

11. Any reference fo automatic renewal is hereby deleted. The Contract may be renewed only upon mutuat written
agreement of the parties. _

12. BANKRUPTCY: In the event the vendor/contractor files for bankruplcy protection, the State may deem
this contract null and void, and terminate such contract without further order. _ :

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Govemment HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaahim
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.,

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose ta anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountabllity Requirements, set forth in http/fwww.state.wv.us/admin/purchase/privacy/moticeConfidentiality pdf.

15. LICENSING: Vendors must bs licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State’s Office, the West Virginia Tax Department, and the West Virginia insurance Commission. The vendor must .
provide all necessary releases fo obtain information to enable the direcior or spending unit to -

16, ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agiees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, fitle and inferest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the Stale of West Virginia. Such assignment shalf be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder. ' : ‘

] ceriify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
liability company, partnership, or person or entity submiting a bid for the same maierial, supplies, equipment or
services and is in all respects fair and without collusion or Fraud. | further certify that | am authorized to sign

the certification on behalf of the bidder or this bid. : >

INSTRUCTIONS TO BIDDERS :
1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL fto the specifications must he dearly
defined. A bidder offering an afternate should attach complete specifications and literature to the bid. The

. Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless altemate
shipping terms are clearly identified in the quotation.

4. All quotations must be delivered by the bidder to the office fisted below prior. to the date and time of the bid
‘opening, Failure of the bidder to deliver the quotations on {ime will result in bid disqualifications: Department of - :

Administration, Purchasing Division, 2019 Washingion Street East, P.O. Box 50130, Charleston, WV 25305-0130
5. Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.6). ' '

Rev. 12/15/09



State of West Virginia Request for
Department of Administration  Quiotation
Purchasing Division

2019 WaShington Street East 7 AP RS S CORRE:
Post Office Box 50130
Charleston, WV 25305-0130 ROBERTA WAGNER

04-558-0067

RFQ COPY

TYPE NAME/ADDRESS HERE HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147 ,

350 CAPTITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

03/23/2011
BID OPENING DATE: 04/21/2011 : BID OPENING.TIME 01:30DM

I UNDERSTAND! THAT| FAILUDRE TO CONFIRM THE RECEIPT QF
THE ADDENDUM(S} MARY BE{ CAUSE FOR REJECTION OF BIDS.

VENDOR MUST CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR|ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING ONLY THE
[NFORMATION ISSUED IN WRITING AND ADDEDR TO THE
$PECIFICATIONS BY|AN OFFICIAL ADDENDUM{IS BINDING.

VAW

----------------

SIGNATURE
JPMorgan Chasg Bank, N.A.

--------------------------

=

IOTE: THIS ADDENDYM ACKNOWLEDGEMENT SHQULD BE SUBMITTE
IITH THE BID ' '

Coml

REV. 09/21/26¢09

ADDENDUM NO. 1

EE REVERSE SIDE FORTERMSAND CONDITION
4 ) ' PN 330.972-1762 April 15, 2011
__ (. FEiN1 34994650 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

SIGNATURE




State of Wast Virginia
Department of Administration
RPurchasing Division

Post Office Box 50130
Chatleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

Request for =
Quotation CSE11062 3

2019 Washington Strast East

RO NUMBEH -

S CORRESPONDENCE YO AT

ROBERTA WAGNER
N4-558-0067

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

03/23/2011

BID OPENING DATE nalo175011

BID _OPENTNG TIME Ql:-30PM

D001 ¥R -
: ] 1] -
CHILD SUPPORY COLLECTI

prEEkEx THISI IS THE EN

P46-33

D OF RFQ

DN, TRACKING & DISBURSEMENT

CSEL1D62 **#kkx TOiAL:ﬁQQ%}_Sﬁ’?.M

TELEPHONE 330-972-1762 April 15, 2011

QIGNATURE F J :
TITLE Véﬁfres'ﬁnt FEIN 13.40094650

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED 'VENDOR'



State of West Virginia - Request for
Depariment of Administraton  Quuotation
Purchasing Division _

2019 Washington Street East

Post Office Box 50130 “ADDRESSCORE
Charleston, WV 25305-0130 ROBERTA WAGNER
- 304-558-0067
RFQ COPY

TYPE NAME/ADDRESS HERE HEATLTH AND HUMAN RESOURCES
CHTILD SUPPORT ENFORCEMENT
ROOM 147

350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

" 03/31/2011

810 OPENING DATE:

ADIDEND NO. 2

. QUESTIONS AND SWERS ARE ATTACHED. :

2. ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
SHOULD BE SIGNED RETURNED WITH YOUR BID. FAILURE TO
SIGN AND RETI.#RN MAlY RESULT IN DISQUALIHICATION OF YOUR
BID. ‘

HXHIBIT 10
| REQUISITION NO.: CSE11062
ADDENDUM ACKNOWLEDGEMENT
1 HEREBir ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM{S) AND HAVE MADE THE NECESSARY| REVISIONS TO

MY PROPOSAL, [PLANS AND/IOR SPECIFICATION, ETC.

ADDENDUM NO.'S:

NO. 1 3/23111 To chinge bid gpening date and change and confirm the life of the contragt.

------- .

NO 2 3/31/11 Quesjions and Answers

NO. 3 ....... .
NO., 4 ....... .
NO. 5 ..., .

Ij UNDERSTAND THAT FATLURE TO CONFIRM THE RECELPT OF
THE ADDENDUM (8) MAY BE {CAUSE FOR REJECTION OF BIDS.

SEEBEVERSE SIDE FOR TERMS AND CONDTTION:
TELEPHCONE : DATE
A 330-972-1762 April 15, 2011
TME {ice Presigént FEN 1 3.4094650 ADDRESS CHANGES TO BE NOTED ABOVE
. WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

SIGNATURE




State of West Virginia - Request for S AR
Department of Administration  Quotation 2
Purchasing Division

2019 Washington Street East T ADDRESS CORPESFONDENGE

Post Office Box 50130

YOBERTA WAGNER
304-558-0067

M

Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE HEALTH AND HUMAN RESQURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

03/31/2011
BID OPENING DATE:

FENDOR MUST (LEARLY UNDERSTAND THAT ANY VERBAL
LEPRESENTATIOQN MA%E OR |ASSUMED TO BE MADE DURING ANY
H

YRAT, DISCUSSION LD BETWEEN VENDOR'S REPRESENTATIVES
WND ANY STATHE PERSONNEL IS NOT BINDING, ONLY THE
[(NFORMATION ISSUED IN WYRITING AND ADDED TO THE
SPECIFICATIONS BY [AN O¥FICIAL ADDENDUM |IS BINDING.

0 bed a0y 4] et

JOTE: THIS ADDENDUYM ACKNOWLEDGEMENT SHQULD BE SUBMITTED
{ITH THE BID. '

= B

Lo a

EV. 09/21/20d09

END OH ADDENDUM NO. 2

- SEEBEVERSE SIDE FORTERMS ANDCONDITIONS
7 0
Lot ae M. Nedas 330-972-1762 """ April 15, 2011

TE VikePresifent FEN 134994650 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'

TELEPHONE

SIGNATURE




State of West Virginia Request fOI‘ e RFGNUMBER TS : e o2 ]
Department of Administration  Quotation CSE11062 3
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

T ADDRESS CORRESPONDENCE TOATT

OBERTA WAGNER
04-558-0067

Wl

RFQ COPY -
TYPE NAME/ADDRESS HERE-.

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

HEALTH AND HUMAN RESQURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147 )
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

03/31/2011
BID OPENING DATE:

001 | w | - das-33
1 ' .
QHILD SUPPORT| COLUECTION, TRACKING & DISBURSEMENT

xk*%%% THIS [IS THE END OF RFQ  CSE11062 *%%% %% TOTAL: ﬁé!'@é 348 094

SIGNATURE DATE

April 15, 2011
"ME \ioE Presigént FEN 134994650 " ADDRESS CHANGES TO BE NOTED ABOVE

WHEN BESPONDING TO RFQ, INSERT NAME AND ADDRESS {N SPACE ABOVE LABELED 'VENDOR'




Stats of West Virginia Request for = o
Department of Administration Quotation _ CSE11062
Purchasing Division S R
2019 Washington Street East ADDRESS CORRES
Post Office Box 50130

Charleston, WV 25305-0130 ROBERTA WAGNER
3046-558-0067

ot

-ADDRESS CORRESPONDENCE TUATIENT

RFQ COPY _ :
TYPE NAME/ADDRESS HERE - HEALTH AND HUMAN RESOURCES
' CHILD SUPPORT ENFORCEMENT
ROGM 147 ‘

350 CAPITOL STREET
CHARLESTON, WV

25301-3703 3064-558-1649

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

04/06/2011 '
BID OPENING DATE: 04/21/2011 . BID OGPENING TIME 01:30PM

ADDENDUM HNO. .3

1. RESPONSE [TO PREVIOUISLY SUBMITTED RE[SPONSES FROM THE
MANDATORY PRE-BID| MEET|ING. _
2. ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT
SHOULD BE SIGNED AND RETURNED WITH YOUR BID. FAILURE TO
SIGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YOUR
BID. ‘ '

EXHIBIT 18

REQUISITION NO.: CSE11062
ADDENDUM ACKNOWLEDGEMENT
I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSAR)YY REVISIONS TO
MY PROPOSAL,l PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.I*S:

.. .

.

NO 1 3123 1] [*] chal;lge bid ppening dale and change and confirm the life of the coniract.
L * - -

3/31/11 Quégstions and Answers

NO. 2 veaafes

NO 3 4/6/11 Response fram jhe Mandatpry Pre-Bid meeting.

L )

NO. & ...... ..
NO. B .....4

I UNDERSTAND THAT.FAILURE TO CONFIRM THE RECEIPT OF
THE ADDENDUMI(S) MAY BE|! CAUSE FOR REJECTION OF BIDS.

EE BEVERSE 5IDE FOR TERMSANBC

. TELEFHONE DATE
‘M 330-972-1762 | " april 15, 2011
e Mresw FE™ 4 4004650 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

CONDITIONS:

SIGNATURE




State of West Virginia
Purchasing Division

Post Office Box 50130

RFQ COPY
TYPE NAME/ADDRESS HER

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

. Charteston, WV 25305-0130

E

Department of Administration

2019 Washington Street East

Request for ¢
Quotation

ROBERTA WAGNER
306-558-0047

ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT

25381-3703 504-558-1649

06/06/2011

BID OPENING DATE:

REPRESENTATION MAD
ORAL DISCUSS|ION HE
AND ANY STATE PER/S
INFORMATION |ISSUED
SPECIFICATIONS BY

WITH THE BID.
REV. 09/21/2[009

. END

NOTE: THIS ADDENDUM AC

E OR
LD B
ONNE:
IN
AN O

VENDOR MUST [CLEARLY UNE

OF

R
W
=

ADDENDUM NO. 3

ERSTAND THAT ANY VERBAL
ASSUMED T0 BE MADE DURING ANY
TWEEN VENDOR'S REPRESENTATIVES
IS NOT BINDINEG. ONLY THE -
RITING AND ADDED TO THE ,
FICIAL ADDENDUNM IS BINDING.

* ¢ & B B A BB PP ER A e

GNATURE

Bank, N.A.

JPMorgan Chas

000'-.-----Todin-loal-onoociu

COMPANY

© April 15, 2011

P R I A 1 I A R e N R

DATE

KNDWLEDGEMENT SHOULD BE SUBMITTED| .

20 fl.;_LEPHQNE
330-972-1762

DATE
April 15, 2011 .

IéfGNATunE T -
TITLE : FEIN
resid 13-4994650

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED ‘'VENDOR' -



State of West Virginia Reques! for ErrrroNImEER T

Depariment of Adminisiration Quotation | ' rcpi1042 ' B 1

Purchasing Division _ . -5 3} , _—

2019 Washington Street East ADDRESS 00

Post Office Box 50130 : - .

Charleston, WV 25305-0130 : ROBERTA WAGNER
: 306-558-00647

T ADDRESS GORRESPORDENCE TUATE

RFQ COPY _ _ BRI

TYPE NAME/ADDRESS HERE HEALTH AND HUMAN RESOURCES

CHILD SUPPORT ENFORCEMENT

ROOM 147 : - ‘

350 CAPITOL STREET

CHARLESTON, WV R
25301-3703 - 304-558-1649

JPMorgan Chase Bank, N.A.
50 South Main Street, Floor 02
Akron, OH, 44308-1828

0001 - ¥R . |946-33
CHILD SUPPORT COLLECTION, TRACKING & DIISBURSEMENT - .

xx%%x% THIS IS THE EMD OF RFQ  CSE11062 *x¥xxx TOTAL: #é,;@@é}ﬁ"/@.o?

SIGNATURE i DATE .
' . - April 15,2011 -
TTLE , FEIN ADDRESS CHANGES TO BE NOTED ABOVE
resid 13-4924650

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Title Page

RFQ Subject: Child Support Collection, Tracking & Disbursement

RFQ Number: CSE11062

Vendor: JPMorgan Chase Bank, N.A.

Vendor's business address: 50 South Main Street, Floor 02
Akron, OH, 44308-1828

Telephone number: (330) 972-1762
Contact: George Sesock
Title: Vice President

e-Mail: peorse.f.sesock{@chase.com

Signaturezéé%oﬁ Sl

Title: Vice President

Date: April 15, 2011



65

Agency
REQ.P.O#
BID BOND
KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned, YFMorgan Chase Bank, N.A.
of 50 South Main Street Akron, OH 44308-1828 , as Principal, and Travelers Casualty and Surety

company o America 485 LeXin.tong hve. New York, N & corporation organized and existing under the laws of the State of ___
Connecticut  .ih its principal office in the City of _New York , as Surety, are held and firmly bound unto the State
of West Virginia, as Obligee, in the penal sum of One Hundred Thousand & (g 100,000.00 } for the payment of which,

. o/100 ) . .
well and truly to be made, we jointly and severally gllné ourselves, our heirs, administrators, execufors, successors and assigns.

The Conditioh of the above obligation is such that whereas the Principal has submitted {o the Purchasing Section of the

Department of Administration a certain bid or proposal, attached hereto and made a part hereof, to enter into a contract in writing for
RFQ Number CSE11062, Child Support Collection, Tracking and Disbursement

NOW THEREFORE,

{a) If said bid shall be rejected, or

{b) 1f sald bid shall be accepted and the Principal shall enter into a contract in accordance with the bid or proposal attached
hereto and shall furnish any other bonds and insurance required by the bid or proposal, and shall in all other respects perform the
agreement created by the acceptance of said bid, then this obligation shall be null and void, otherwise this obligation shall remain in full
force and effect. It is expressly understood and agreed that the liability of the Surety for any and all claims hereunder shall, in no event,
exceed the penal amount of this obligation as hergin stated.

The Surety, for the value received, hergby stipulates and agrees that the obligations of said Surety and its bond shafl be inno
way impaired or affected by any extension of the time within which the Obligee may accept such bid, and said Surety does hereby '
waive notice of any such extension.

IN WITNESS WHEREOF, Principal and Surety have hereunto set their hands and seals, and such of them as are corporations
have caused their corporate seals to be affixed hereunto and these presents io be signed by their proper officers, this
gth day of April , 2011

Principal Corporate Seal JBMorgan Chase Bank, N.A.

(Must be President or
Vice President)

_[Zi&é_jpﬁéiﬂéa&dl_—_
(Title)

Surety Corporate Seal Travelers Casualty and Surety Company of

America (Name of Surety)

f‘%z, | %@UA

Theresa Giralde, Aftorney-in-Fact

IMPORTANT - Surety executing bonds must be licensed in West Virginia to transact surety insurance. Raised corporate seals
must be affixed, a power of attorney must be attached. '



STATE OF NEW YORK
COUNTY OF NEW YORK

On t-,l]g};,zo, { before me, the undersigned, a Notary Public in and for said
county, personally appeared Thoios Giraldo who is to me welt known,
who being duly sworn, did depose and say that he resides in New York, NY that he is Attorney-in-Fact
of Traudert Cosugiby amd Suety, oty B, AMALC e ,a
corporation, the corporatioh described in ahd whd exefutéd the within instrument as surety. That he
knows the seal of said corporation; that the seal affixed to said instrument is such corporate seal; that it
was thereto affixed by order to the Board of Directors of said corporation, and that he signed his name

thereto by like order.

Francesca Moser
Notary Public, State of New York
No. 01MO4842535
Certificate Filed in Suffolk County
Commission Expires May 20, 2014




| S
TR AVE LE R s J Farmington Casvalty Company

L T S N S
WARNING: THIS POWER OF ATTORNEY IS INVALID WITHGUT THE RED BORDER
POWER OF ATTORNEY

St. Paul Mercury Insurance Company

Travelers Casualty and Surety Company

Travelers Casualty and Surety Company of America
United States Fidelity and Guwaranty Company

Fidelity and Guaranty Insurance Company

Fidelity and Guaranty Insurance Underwriters, Inc.
St. Paul Fire and Marine Insurance Company

$t. Paul Guardian Insurance Company

cerifineno. 003917836

Attorney-In Fact No. 221224

KENOW ALL MEN BY THESE PRESENTS: That St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company and St. Paul Mercury Insurance
Company are corporations duly organized under the laws of the State of Minnesota, that Farmington Casuaity Company, Travelers Casualty and Surety Company, and
Travelers Casualty and Surety Company of America are corporations duly organized under the Jaws of the State of Connecticut, that United States Fidelity and Guaranty
Company is a corporation duly organized under the laws of the State of Maryland, that Fidelity and Guaranty Insurance Company is a corporation duly organized under
the laws of the State of Iowa, and that Fidelity and Guaranty Insurance Underwriters, Inc., is a corporation duly organized under the laws of the State of Wisconsin
(herein collectively calted the “Companies™), and that the Companies do hereby make, constitute and appoint

Francesca Papa, Theresa Giraldo, Terry Ann Gonzales-Selman, James P. Holland, Tracey D, Watson, Migdalia Otero, Christopher .
McCarty, and Peter Healy

of the City of New York , State of New York , their true and lawful Attorney(s)-in-Fact,
each in their separate capacity if more than one is named above, to sign, execute, seal and acknowledge any and all bonds, recognizances, conditional undertakings and
ing the fidelity of persons, guaranteeing the performance of
ceedings allowed by law.

14th

Farmington Casualty Comy
Fidelity and Guaranty Insirance
Fidelity and Guaranty Insurance Underwriters, Inc.
St. Paul Fire and Marine Insurance Company

St. Panl Guardian Insurance Company

Qs\}',"”“'a
SORPORA Ty

__;.1:0 Are
i - Hal

LS o
9‘53“.-.? AL«{* 7

5t. Paul Mercury Insurance Company

Travelers Casualty and Surety Company

Travelers Casualty and Surety Company of America
United States Fidelity and Guaranty Company

g BB

* . Ty Commission expires the 30th day of June, 2011.

State of Connecticnt By:
City of Hartford ss. /}eorge(_@ Thompson, @cyfice President
On this the 14th day of May , 2009 , before me personally appeared George W. Thompson, whe acknowledged

himself to be the Senior Vice President of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters,
Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety
Company, Travelers Casualty and Surety Company of America, and United States Fidelity and Guaranty Company, and that he, as such, being authorized so to do,
executed the foregoing instrument for the purposes therein contained by signing on behalf of the corporations by himself as a duly authorized officer.

Nax €. Jdrounlt

In Witness Whereof, I hereunto set my hand and official seal.
~ Marie C. Tetreault, Notary Public

58440-4-09 Printed in U.S.A.

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER




WARNING: THIS POWER OF ATTORNEY 1S INVALID WITHOUT THE RE-IE) BORDER

This Power of Attomey is granted under and by the anthority of the following resolutions adopted by the Boards of Directors of Farmington Casualty Company, Fidelity
and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul Fire and Marine Insurance Company, St. Paul Guardian Insurance
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casualty and Surety Company of America, and United States
Fidelity and Guaranty Company, which resolutions are now in full force and effect, reading as follows:

RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President, any Vice President, any Second Vic - N
President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys-in-Fact and Agents to act for and on behalt
of the Company and may give such appointee such authority as his or her certificate of authority may prescribe to sign with the Company’s name and seal with the
Company’s seal bonds, recognizances, contracts of indemnity, and other writings obligatory in the nature of a bond, recognizance, or conditional undertaking, and any
of said officers or the Board of Directors at any time may remove any such appointee and revoke the power given him or her; and it is

FURTHER RESOLVED, that the Chairman, the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice President may
delegate all or any part of the foregoing autherity to one or more officers or employees of this Company, provided that each such delegation is in writing and a copy
thereof is filed in the office of the Secretary; and it is

FURTHER RESOLVED, that any bond, recognizance, contract of indemnity, or writing obligatory in the nature of a bond, recognizance, or conditional undertaking
shall be valid and binding upon the Company when (a) signed by the President, any Vice Chairman, any Executive Vice President, any Senior Vice President or any Vice
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary and duly attested and sealed with the
Company’s seal by a Secretary or Assistant Secretary; or (b} duly executed (under seal, if required) by one or more Attorneys-in-Fact and Agents pursuant to the power
prescribed in his or her certificate or their certificates of authority or by one or more Company officers pursuant to a writien delegation of authority; and it is

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any Vice President,
any Assistant Vice President, any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to any Power of Attomey or to any
certificate relating thereto appointing Resident Vice Presidents, Resident Assistant Secretaries or Attorneys-in-Fact for purposes only of executing and attesting bonds
and undertakings and other writings obligatory in the nature thereof, and any such Power of Astorney or certificate bearing such facsimile signature or facsimile seal
shall be valid and binding upon the Company and any such power so executed and certified by such facsimile signature and facsimile seal shall be valid and binding on
the Company in the future with respect to any bond or understanding to which it is attached.

I, Kori M. Johanson, the undersigned, Assistant Secretary, of Farmington Casualty Company, Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance
Underwriters, Inc., St. Pau} Fire and Marine Insurance Company, St, Paul Guardimansgance Company, St. Paul Mercury Insurance Company, Travelers Casualty and
Surety Company, Travelers Casualty and Surety Company of America, and Uni;%}};ggés Fidelify*and Gugr%nr:y Company do hereby certify that the above and foregoing
is a true and correct copy of the Power of Attorney executed by said Cog}pg@iég}ﬂy}?ﬁ% :ﬁﬁfull fOQQCf%n‘d effect and has not been revoked.

A "‘gz,} z.‘%_;;‘ :40 %“0‘:‘?‘
Fh :
4 day of A'.Pf 1L 20 H

Kori M. Johansda/Assistant Secretary

To verify the authenticity of this Power of Attomey, call 1-800-421-3880 or contact us at www.iravelersbond.com. Please refer to the Attorney-In-Fact number, the
above-named individuals and the details of the bond to which the power is attached.

WARNING: THIS POWER OF ATTORNEY IS INVALID WITHOUT THE RED BORDER




) i TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA

HAITFORD, CONNECTICUT (5183
FINAMC AL STATTMENT A% OF DECEMBER 31, 2009

AS FILED IN TEE STATE OF NEW YORK

)
| CAPITAL STOCK § 8,486,000
|

ASSETS LABILITIES & SURPLUS
CASH & INVESTED TASH £ 91,552,774 UNEARNEE PREMIUMS $  ash517654
BONDS 3,673,308, 848 LOSSES BYN ZVQ DET
INVESTMENT INCOME DU AND ACCRUEDR 51,425 446 LSS ADJUSTMENT EXPENSES 301,664,338
PREMIUM BALANCES 143,601,015 COMMISSIONS 34,630,566
NIET DEFERRER TAX ASSEY 72,205,733 TAXES, LICENSES AND FEES - 54,474,472
REINSURANGCE RECOVERABLE 4,538,080 OTHER EXPENSES 34,736,727
REINSURANCE RECENABLE INTERCULIPANY 24717829 FUNDS MELD UNDER REINSURANCE TREATIES 101008708
CTHER ASSETS a.728.714 CURRENT FEDERAL AND FOREIGN INCOME TAXES 4,851 413
REMITTANCES AND ITEMS NOT ALLOGATED 48,208,988
AMOUNTS WITHHELD / RETAINED BY COMPANY FOR OTIIERS 47,776,200
RETROACTIVE REINSURANCE RESERVE 3,174,786
POLICYHDLRER DIVIDENDS 8825724
PROVISION FOR REINSURANCE 771826
CEDED REMSURANGE NET PREMIUMS PAYABLE (47,092,182}
PAYABLE TO PARENT, SUSSIDIARIES AND AFEILIATES 40,758,201
. OHER ACCRUED EXPENSES AND LIABILITIES 1,322,861
TCTAL LIASKITIES 5 DANLEB] I6E
CARITAL STOCK 3 6,460,000
PAID IN SURFLYS 443,803,760
GTHER SURPLLIS 1336740578
TOTAL SURPLUS TO POLICYHOLDERS 3107024358
TOTAL ASSETS 5 _4,331.706,70] TOTAL LIABILITINS & SURPLUS
STATE OF CONNECTICUT 3
SOUNTY OF HARTFORD 185,
CITY OF AARTFORD 3
MICHAEL J. DOODY, BEING DULY SWORN, SAYS THAT HE 1S SECOMD VICE PRESIDENT, OF TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA,
AND THAT T6 THE BEST OF HiS KNOW{UEDGE ANLY BELIEF, THE FOREGQING 1S A TRUE AND CORRECT STATEWENT OF THE
EINANCIAL CONBTHION OF B840 COMFANY AS OF THE 3151 DAY OF DECEMBER, 2004.

it T,
SECOND VICE PREGIDENT 4
i T
[ -

sy

e he e fach Ay v P
NOTARY PUBLIC — MY COMMISSION EXFIRES 11302072 o

SUBSCRIBED AND SWORN 7O BIFQRE ME THIS
1oth BAY OF APRR., 2010



RFQNo. € 5 § il

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No conlract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debl owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon.

"Debtor” means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, parinership,
assoctation, limited liability company or any other form or business association or ather entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
with the vender so that the party will actually or by effect receive -or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE
Vendor's Name: JPMorgan Chase Bank, N.A.

Authorized Signature:; A J Date: April 15, 2011
State of Of/c)

County of ij ~a , to-wit:

Taken, subscribed, and sworn to before me this _/;f day of A,;OA,L / , 20 _[_/
My Commission expires ‘?—r/’/—/:,/ L 20

MARY JO RINALDO-GOFF NOTARY PUBLI .
NOTARY 2UBLIC
STATE OF QHIO
Recorded in
Summit County
My Comm. Exp. 9/14/1+

Furchasing Affidavit (Revised 12/15/09}
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ATTACHMENT
- P.OH

This agreement constitutes the entire agreement between (he parties, and there
are no other terms and conditions applicable to the licenses granted hereunder.

Agreed

E%% zgé g‘mémprims, 2011 |
|gnature Date Signature Daiz

Vice President
Tile Tile

JPMorgan Chase Bank, N.A.
Company Name Agency/Division
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WV-96

- Rev. 10/07

AGREEMENT ADDENDUM

' ':In the event of conflict between this addendum and the agreement, this addendum shall eontrol:

L

DISPUTES - Any references in the agrsement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims, T

2. HOLD HARMLESS - Any clause requiring the Apency to indemmify or hold harmless any party is hereby deleted in its entirety,

3. GOVERNING LAW - The agreement shall be poverned by the taws of the State of West Virginia. This provision replaces any references to any
other Statle’s governing law.

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deloted. As a State entity, the Agency is exempt from Federal, State,
andTocal taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax rétums or reports on behalfof Vendor
or any other party.

PAYMENT - Any references to prepayment are deleted, Payment will be in arresrs.

6. INTEREST - Should the apreement include a provision for interest on Jate pryments, the Agency agrees to pay the meximum legel rate under West
Virginie [aw, All other references to interest or late charges are deleted. peym Beney Y g

7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupiment, or other defense is hersby
deleted.

8 FISCAL YEAR FUNDING - ServicliPerformed vnder the agreementpnag be continued in succeeding fiscal riears for the term of the agmcm;rég
covtingent bpon Tinds Bemp appropriated by the Legislature or otherwise bring available for this service. In the event funds are not appropri
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effect and is null and void. However, the Aggncy agrees to use its best efforts to have the amounts contemplated under the agreement included
in its budget. Non-appropriation or non-funding shall not be considered an event of default, ) ]

9. STATUTE OF LIMFTATION - Any clauses Kmiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are delfeted.,

10. SIMILAR SERVICES - Any provisions Hmiting the Agency's right to obtain similar services or equipment in the event of default or nozi~ﬁ:nding
duning the terin of the agreement are hereby deleted.

. ATTORNEY FEES- The A_ﬁenc recognizes an obligation to pay attomey's fees or costs only when assessed by a court of competent jurisdiction.
‘Any other provision is invalid and considered null and void.

12. ASSIGNMENT - Notwithstanding any cleuse to the contrary, the Agency reserves the right to assign the agreemerit to another State of West
Virginia agency, board or commission Upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Agency
prior to assigning the agreement.

13, LIMITATION OF LIABILITY - The Apency, as a State entity, eannot egree to essume the potential Hability of a Vendor. Accordingly, an
El:ov;suqn Tmitng the Vendors_ Lability for ditect damages to a cortain dollar smount or to the amount of the agreement is hereby déleted,
imitations en special, incidental or consequential damages are acceptable. Inaddition, any Himitation is null and void fo the extent that it precludes
any action for injury to persons or for damages to personal property.

14, RIGHT TO TERMINATE - Agency shall have the right 1o terminate the agreement upon thirty (30) days written notice to Vendor. Agency
agrecs o pay vendor for services rendered or goods received prior to the effective date of termination.

t5. -TERMINATION CHARGES - Any provision requiring the A%ency to me e fixed amount or liquidated damages upon termination of the
?greemenf 15 Bereby oelefed. Ihe Agency may only agree to reimburse 2 Vendor for actual costs incurred or losses sustained during the current

1scal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to aufomatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agresment of the
parfies. -

17 INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an
additiona] insured isyh%rcby dclcteé%. e P

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted, However, the Agency does recognize e
right of reposséssion with notice.

19 ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. CONFIDENTIALITY: - \k} proyision re%arding confidentiatity of the terms and conditions of the agreement s hereby deleted. State contracts

: are public records under the West Virginia Freedom of Information Act.

2L AMENDMENTS - All amendments, modifications, alterations or chenges to the agreement shall be in writing and signed by both parties. No
amendment, modrhication, alteration or change may be made to this addendum without the express written approval of the Purchasing Division
and the Attorney General,

ACCEPTED BY:

STATE OF WEST VIRGINIA VERDOR

Spending Unit: Company Nare: JPMorgan Cha;je Bank, N.A.

 Signed: Signed: l : -&U—@'ﬂj)
- Title: Title: _Vice President

Date:

pater  April 15, 2011




For the State of West Virginia Bureau of Child Support Enforcement
RFQ CSE11062
Due April 21, 2011

JPMorgan



Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J'P'Morga’n

Disclosure Statement

This document was prepared exclusively for the benefit and internal use of the party to whom it is directly addressed and delivered
(the "Agency”) in order to assist the Agency in evaluating certain products or services that may be provided by J.P. Morgan.

J.P. Morgan is a marketing name for the investment Banking, Asset Management and Treasury & Securities Services businesses
as well as the Commercial Banking, Mid-Corporate and Real Estate client segments of JPMorgan Chase & Co. and its subsidiaries
worldwide. Securities, syndicated loan arranging, financial advisory and other investment banking activities are performed by

J.P. Morgan Securities Inc. and its securities affiliates. Lending, derivatives and other commercial banking activities are performed
by JPMorgan Chase Bank, N.A. {"JPMorgan Chase Bank") and its banking affiliates. J.P. Morgan deal team members may be
employees of any of the foregoing entities.

All cash management arrangements, including poot implementations, are subject to the satisfaction of legal, tax, and credit due
diligence. The Agency will be required to sign an agreement with J.P. Morgan. J.P. Margan does not provide advice on the fiscal
issues related to reasury structures and recommends that the Agency consult with its legal and tax advisors prior to entering into
any pooling arrangement. The Agency is responsible for its own independent assessment as to the suitability and appropriateness
of the services hereunder for the needs and requirements of its business.

J.P. Morgan is licensed under U.S. Pat Nos. 5,010,988 and 6,032,137.

This proposal is subject to and conditioned upon a mutually agreeable contract between the Agency and J.P. Morgan. J.P. Morgan
also requires execution of afl applicable product and service agreements.

This document may contain information that is confidential and/for proprietary to JPMorgan Chase & Co. Such information is marked
“confidential” and may not be copied, published or used, in whole or in part, for any purpose other than as expressly authorized by
JPMorgan Chase Bank, N.A.

The following is required pursuant to regulations adopted under Section 326 of the Uniting and Strengthening America by Providing
Appropriate Tools Required {o Intercept and Obstruct Terrorism Act (USA PATRIOT Act) of 200+1:

To help the United States government fight the funding of terrorism and money laundering activities, U.S. law requires banks and
certain other financial ingtitutions to obtain, verify, and record information that identifies each client that opens an account. What this

means for our clients: Before opening a new account, we wilt require you to provide name, address, taxpayer identification number,
and other information and/or documentation that will allow us to identify the account owner(s), as required by law.

® 2011 JPMorgan Chase Bank, N.A. All Rights Reserved. Member FDIC.

J.P. Morgan supports sustainable business practices and adheres to the principles of
environmental sustainability wherever possible.




Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J‘PMorgan

SECTION 1. TITLE PAGE

Should state the RFQ Subject and number, the name of the Vendor, Vendor's business address, telephone number, name
of authorized contact person to speak on behalf of Vendor, dated and signed.

% J.P. Morgan has completed and signed a Title Page which can be found under tab labeled Tifle
Fage/Bid Bond/Required Forms.

proposal response. Successful vendor shall provide a performance bond in the amount of $500,000.00. The performance
bond shall be on a bond form approved by the State Attorney General's Office of the State of West Virginia. Performance
bond is required prior to the issuance of a contract. .

Aftached to the Title Page of this proposal is a bid bond in the amount of $100,000.00 from

.: Marsh USA Inc. If we are notified of an award resulting from this procurement, we will provide a

i performance bond in the amount of $500,000.00. We understand that the West Virginia Attorney
General’'s Office must approve the form of the performance bond prior to the issuance of a confract.
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CHASE

George F. Sesock
Vice President
Chase Government Not for Profit

April 15,2011

Ms. Roberta Wagner

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street, East
Charlesten, WV 25311

RE: Request for Quotation #CSE11062, Child Support Collection, Tracking and Disbursement

Dear Ms. Wagner:

On behalf of JPMorgan Chase Bank, N.A. (JPMorgan), we are pleased to submit our quotation to the
State of West Virginia Department of Health and Human Services, Burcau for Child Support
Enforcement. We also acknowledge receipt of Addendum #1, dated March 23, 2011 - Change of Bid
Opening Date; Addendum #2, dated March 31, 2011 - Answer Vendor Questions and Addendum #3,
dated April 6, 2011 — Responses from the Mandatory Pre-Bid Meeting. '

JPMorgan is pleased to have been the provider for the West Virginia DHHR Bureau of Child Support
Enforcement since 2006 and we look forward to continuing the relationship. Together we have built a
solution that delivers expedited payment processing for Child Support recipients in West Virginia.

~ Our proposed and proven solutions will meet and in many cases exceed the requirements outlined in the

Request for Quotation. We are partnering with SMI, Systems and Methods Inc. and will be enhancing
our offering with Image Cash Letter, imaging of child support information and providing ACH services.
Our solutions are derived from our extensive experience in the provision of card-based benefit
disbursement services and direct deposit.

A key differentiating factor with JPMorgan is our excellent implementation and project management, as
well as client service. These are critical components to ensuring the successful transition, and ongoing
relationship between both parties. We are committed to provide outstanding service to you, as our client.
JPMorgan is proud of the reputation it has built for service delivery in the marketplace.

JPMorgan Chase Bank, N.A. « Mailcode OH2-5165, 50 South Main St., Akron, OH 44308
Telephone: 330 972-1762 » Facsimile: 330 972-1038
george.f.sesock @ chase.com



JPMorgan Chase & Co. is a leading global financial services corporation serving millions of U.S.
consumers and many of the world’s most prominent corporate, institutional and government clients.

JPMorgan certifies that the person signing the proposal is the person in the Vendor’s organization that is
responsible for, and authorized to make decisions regarding the prices quoted. The proposal is signed by
George F. S_esock, Vice President, 50 South Main Street, Fl. 2, Akron, Ohio 44308.

The prices quoted herein will remain valid for a period of one year after the closing date for the receipt of
proposals, April 21, 2011.

JPMorgan affirms its agreement to the terms and conditions presented in this RFQ. Exhibits and
Appendices, and the published addenda to this RFQ, subject to the agreement to the proposed changes
noted in Section 9.

As requested, for your consideration we have submitted one (1) original and one (1) convenience copy of
our Quotation, which has been signed, as required, by an authorized representative of JPMorgan.

In closing, JPMorgan would like to thank you for the opportunity to present our quotation for Child
Support Collection, Tracking and Disbursement. Please let us reiterate our strong interest and
unwavering commitment to keep your business. Given the opportunity, JPMorgan is committed to
continue providing a program that extends superior benefit for both West Virginia DHHR Bureau for
Child Support Enforcement and its recipients.

If you have any questions regarding our proposal, please do not hesitate to contact me at 330-972-1762 or
my associate, Chandra Sams, Executive Director, at 614-248-5391.

Fo Suned)

George F. Sesock
Vice President, Government Banking

Sincerely,

JPMorgan Chase Bank, N.A. » Mailcode OH2-5165, 50 South Main St., Akron, OH 44308
Telephone: 330 972-1762 = Facsimile: 330 972-1038
gecrge.f.sesock @ chase.com



For the State of West Virginia Bureau of Child Support Enforcement
RFQ CSE11062
Due April 21, 2011

Cost Proposal

JPMorgan




Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J'P'Morgan

Disclosure Statement

This dacument was prepared exclusively for the benefit and internal use of the party to whem it is directly addressed and delivered
{the “Agency"} in order to assist the Agency in evaluating certain praducts or services that may be provided by J.P. Morgan.

J.P. Morgan is a marketing name for the Investment Banking, Asset Management and Treasury & Securities Services businesses
as well as the Commaercial Banking, Mid-Corporate and Real Estate client segments of JPMorgan Chase & Co. and its subsidiaries
worldwide. Securities, syndicated loan arranging, financial advisory and other investment banking activities are performed by J.P.
Morgan Securities inc. and its securities afffliates. Lending, derivatives and other commercial banking activities are performed by
JPMorgan Chase Bank, N.A. (“*JPMorgan Chase Bank®) and its banking affiliates. J.P. Morgan deal team members may be
employees of any of the foregoing entities.

All cash management arrangements, including pool implementations, are subject to the satisfaction of legal, tax, and credit due
diligence. The Agency will be required to sign an agreement with J.P. Morgan. J.P. Morgan does not provide advice on the fiscal
issues related to treasury structures and recommends that the Agency consult with its legal and tax advisors prior to entering into
any pooling arrangement. The Agency is responsible for its own independent assessment as to the suitability and appropriateness
of the services hereunder for the needs and requirements of its business.

J.P. Morgan is licensed under U.S. Pat Nos. 5,910,988 and 6,032,137.
This proposal is subject to and conditioned upon a mutually agreeable contract between the Agency and J.P. Morgan. J.P. Morgan
aiso requires execution of all applicable product and service agreements,

This document may contain information that is confidential and/or proprietary to JPMorgan Chase & Co. Such infermation is marked
“confidential’” and may not be copied, published or used, in whole or in part, for any purpose other than as expressly authorized by
JPMorgan Chase Bank, N.A.

The following is required pursuant to regulations adopted under Section 326 of the Uniting and Strengthening America by Providing
Appropriate Tools Required fo Intercept and Obstruct Terrorism Act (USA PATRIOT Act) of 2001:

Ta help the United States government fight the funding of terrorism and money laundering activities, U.S. law requires banks and
certain other financial institutions to obtain, verify, and record information that identifies each client that opens an account. What this
means for our clients: Before opening a new account, we will require you to provide name, address, taxpayer identification number,
and other information and/or documentation that will aliow us to identify the account owner(s), as required by law.

© 2011 JPMorgan Chase Bank, N.A. All Rights Reserved. Member FBIC.

W” J.P. Morgan supports sustainable business practices and adheres fo the principles of
L @ environmental sustainability wherever possible.
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Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J'P'Morgan
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Proposal to West Virginia Bureau of Child Support Enforcement

RFQ CSE11062

COST PROPOSAL

JPMorgan

The volumes used in the following Cost Sheet are all based upon historical data. Using the Cost Sheet,
the Vendor shall provide a cost proposal that includes pricing for the transition phase, the monthly
operational costs, and ancillary costs. The Vendor must also provide for projected costs for all future

optional services.

J.P. Morgan is pleased to offer the State of West Virginia BCSE a one-time $100,000 credit to assist
the State in defraying its costs of transitioning to an image-based child support payment processing
system. This credit would be applied to the first month’s invoice after “go-live” on the contract

awarded under RFQ CSE11062.

1. Cost Sheet #CSE11062

Time Frame Transitional Cost

Year 1 $531,416.33
Year 2 $1,082,426.28
Year 3 $1,082,426.28
Year 4 $1,061,428.68
Year 5 $1,016,283.84
Year 6 $1,016,283.84
Year 7 $1,016,283.84
Total Cost $6,806,548.09

Monthly
Operational Cost

Ancillary Cost

$90,202.19 $0.00
$90,202.19 $0.00
$90,202.19 $0.00
$88,452.39 $0.00
$84,690.32 $0.00
$84,680.32 $0.00

$84,690.32

Annual cost has been derived by taking the volumes provided by the State muitiplied by the unit cost.
Should volumes change, the price per unit would be applied to the actual volumes processed. Year 1

costs assume a seven (7) month billable operating period.

Page 2




Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J'PMorgan

2. Account Rate Structure #CSE11062

interest Bearing Checking We are offering a Market Rate Current rate is 0.30%
Account indexed to the 90 day T-Bill rate

plus 10 basis points with a floor of

0.30%.

We are offering a Market Rate indexed to the 90 day T-Bill rate plus 10 basis points with a floor of
0.30%.

Page 3
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Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 JP Morgan

4. Scanning Services #CSE11062

47,000 units/month | $0-00 Year 1 $0.00 $0.00
47,000 units/month | $0.00 Year 2 $0.00 $0.00
47,000 units/month | $0-00 Year 3 $0.00 $0.00
47,000 units/month | $0-00 Year 4 $0.00 $0.00
47,000 units/month | $0.00 Year 5 $0.00 $0.00
47,000 units/month | $0.00 Year 6 $0.00 $0.00
47,000 units/month | $0-00 Year 7 $0.00 $0.00

Scanning services are included in total operational cost numbers provided in 3. Per Unit Fees, above.
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Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J.P.M()rgan

5. Optional Services #CSE11062

47,000 units/month $0.00 Year 1 $0.00
47,000 units/month $0.00 Year 2 $0.00
47,000 units/month $0.00 Year 3 $0.00
47,000 units/month $0.00 Year 4 $0.00
47,000 units/month $0.00 Year 5 $0.00
47,000 units/month $0.00 _ Year 6 $0.00
47,000 units/month $0.00 Year 7 $0.00
Total Cost $0.00 ‘ $0.00

J.P. Morgan will provide optional services at no additional cost to the State.
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Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J'PMorga'n

6. Reports #CSE11062

[if necessary, other reports may be added during the transition phase of the project as required by the
Agency.]

Cash Reporting | $000 | $000 [ $000 | $0.00 |$0.00 |$000 | $000 | $0.00 | $0.00

Balance Report
Balance and $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Transaction Detail
Cash Reporting $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Balance
Transaction
Summary
Checks Paid $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Ascending Check
Number
Checks Paid $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Descending
Dollar
Cash Report — $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Returns and
Exceptions
Check Inquiry $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

{Feature)
Stop Payment $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Request
(Feature) _
image Retrieval - $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

Batch Entry
{Feature)
Exception Review $0.00 $0.00 $0.00 $0.00 $0.00 | $0.00 $0.00 $0.00 $0.00

(Feature)

All fees are included in the total operational cost numbers provided in 3. Per Unit Fees, above.
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RFQ CSE11062

Proposal to West Virginia Bureau of Child Support Enforcement

7. Vendor’s Transition Plan #CSE11062

JPMorgan

J.P. Morgan acknowledges the transition parameters and has addressed them within our Transiticn

Plan.

As per Addendum # 2, Question 61 we have included the cost for each of these tasks in the table.

Transitional Reports
$0

Precess Creation Vendor Date Contract Awarded 8 Months from Award of
$0 Contract
Site Preparation Vendor Date Contract Awarded & Months from Award of
$0 Contract
| Technology Installation Vendor Date Contract Awarded 8 Months from Award of
$0 ‘ Contract
Connectivity Installation Vendor Date Contract Awarded & Months from Award of
$0 Contract
End to End Tesfing Vendor Date Contract Awarded 8 Months from Award of
$0 Contract
Complete Recruitment Vendor Date Contract Awarded 8 Months from Award of
$0 Contract
Complete Staff Training Vendor Date Contract Awarded 8 Months from Award of
$0 Contract
Finalize Disaster Vendor Date Contract Awarded 8 Months from Award of
Recovery Plans Contract
$0
Finalize Quality Metrics Vendor Date Contract Awarded 8 Months from Award of
$0 Contract
Go Live Vendor Date Contract Awarded 8 Months from Award of
$0 Contract
Vendor Date Contract Awarded 8 Months from Award of

Contract
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Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J‘EMorgan

8. Debit Card Fee Services #CSE11062

Setup Fee $0.00
Monthly Account Services $0.00
ATM Withdrawals Unlimited free at Chase

$1.50 each elsewhere within the U.S.
$3.00 each outside the U.S.

ATM Surcharge Surcharge-free at Chase and Allpoint ATMs;
surcharges at other locations vary by ATM owner

Balance Inquiry Transactions Unlimited free at Chase, $0.50 each elsewhere

Account Overdraft $0.00
$0.50 each

Denial for Insufficient Funds

Account Inactivity $1.50 per month after 12 months of inactivity

Card lssuance Services 1 free standard delivery replacement per year; $5.00

each thereafter

Web Account Services $0.00 inguiry, etc.; $.75 per item for Bill Pay

Cardholder Customer Service Contract $0.00
Change of PIN $0.00
Monthly Statement $0.00 if e-default // $.75 if paper default*
Account Transaction Research $0.00
Point of Sale (POS) $0.00
3.5%

Conversion of foreign currency

$15.00 per expedited card (inclusive of card cost)

Overnight Delivery Service Requested by Cardholder

J.P. Morgan is pleased to enhance West Virginia’s existing cardholder fee schedule by providing
unlimited free ATM withdrawals at Chase ATMs. All other cardholder pricing remains unchanged with
the potential exception for US Mail delivery of monthly statements (see note below).

We are also pleased to add at no charge to the State or cardholder our new My Alerts feature, which
cardholder can use to be automatically notified when deposits post to their account as well as their
new available balance. As new alert types become available, we will make these available to
cardholders.

*J.P. Morgan does not assess a fee for the electronic delivery of monthiy statements and
recommends electronic delivery as the default method of providing statements as allowed within
Federal Reserve Regulation E. If the State permits electronic delivery as the default method with
cardholder opt-in for US Maii delivery, cardholders will not be charged for paper statements. Should
the State mandate US Mail statement delivery as a default, J.P. Morgan will assess a fee of $.75 per
monthly statement delivered via US Mail {inclusive of postage).
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Proposal to West Virginia Bureau of Child Support Enforcement
RFQ CSE11062 J'P'Morgan

9. Cost Conclusion

*Debit Cards Issued — 600 per month
Debit Account Holders — 65,000 per month
Debit Card Postings:

# Deposits — 76,000 per month

Total $ Volume — $9,774,868 per month

Qverall Grand Total $6,806,548.09

Basis of Award: The Vendor should bid on all tasks listed above. The Vendor should provide
documentation supporting the meeting of all Mandatory Qualifications as fisted. The contract will be
awarded to the lowest bidder who can meet all the requirements of this RFQ.

Vendor Signature%%@ F,M

Date: /F@f‘/ "?/} 0?0//
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e 06108 State of West Virginia
1 VENDOR PREFERENCE CERTIFICATE

Certification and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to

sonstruction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and wilt be applied only to the cost bid in
laccordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident VVendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:
| Bidderis anindividual resident vendor and has resided continuously in West Virginia for four (4} years immediately preced-
' ing the date of this certification; or,
Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% ofthe
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

v | Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four 1
years immediately preceding the date of this cerfification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

Y

Application is made for 2.5% resident vendor preference for the reason checked:

z Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate's or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

r Application is made for 5% resident vendor preference for the reason checked:
v Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked: ‘
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty wili be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate

changes during the term of the contract, Bidder will notify the Purchasing Divisiog’ writing immediately.

Bidder: JPMorgan Chase Bank, N.A. Signed;

Date: April 15, 2011 Title:

*Check any combination of preference consideration(s) indicated above, which you are entitled to receive.



