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January 18, 2001

Re: Proposed Drug and Alcohol Testing Proposal RFQ Number 83111C0026

To Whom It May Concern:

it is with great pleasure and personal pride that | present the following proposal to provide drug and
alcohol testing services to the West Virginia Department of Transportation (WVDOT).

The following pages represent the scope of work that Drug Testing Centers of America commits to
provide to the West Virginia Department of Transportation.

The final page of this presentation represents the actual pricing for my firm to provide your agency with
our drug and alcohol testing services.

MedTox, the laboratory my organization has chosen to partner with, is HHS/SAMHSA certified to assure
laboratory proficiency and accuracy through its bi-annual inspection process. MedToxis a
HHS/SAMHSA certified laboratory and undergoes both federal and state proficiencies further
confirming the accuracy of laboratory protocols and safeguards.

As you will see, as you review this proposal, DTCA has affiliate clinics throughout West Virginia for those
emergent situations as well as pre-employment and reasonable suspicion incidents. Otherwise, the
excellent qualified staff of DTCA will be the technicians that will be traveling each quarter throughout
the state of West Virginia to ensure that these collections are following all the necessary DOT guidelines
and regulations.

| wish to thank you in advance for allowing me the apportunity to present my organization as a qualified
partner in the ever growing concern of making your workplace safer.

Sincerely;

Sandra G. Dingus, RN, CEO

Drug Testing Centers of America
100 Lee Street West

Charleston, WV 25302
304.344.8378



Date: 01/18/2011

To: West Virginia Department of Transportation
| -From: Drug Testing Centers of America (DTCA)
Re: RFQ #8311C0026 Requirements |

1. DTCA utilizes the Drug Pak software program as a method of random
selection in compliance with Title 49 CFR Part 40.

2. DTCA will provide for mobile, on-site testing of urine in compliance with
Title 49 CFR Part 40. This will include necessary collection and
identification supplies and transportation costs from the collection site to a
Substance Abuse and Mental Health Services Administration (SAMHSA)
certified laboratory. The split sample method of collection, handling, and
storage will be utilized. The U.S. Department of Transportation collections
protocols will be followed unless specifically requested by the WVDOT.
DTCA will provide a confirmatory test on all positive drug screens using gas
chromatography/mass spectrometry technology via a SAMHSA certified
laboratory. Drug test results will be reported to the WVDOT no later than
4:00 p.m. Eastern time on the third business day following the date of a test.
If not reported by that time, the WVDOT will not be charged for the test,
and DTCA will not reschedule a test for the purpose of meeting this required
timeframe. For the purposes of this requirement, business days are Monday
through Friday 7 am. to 5 p.m. (Refer to Appendix A: DOT Urine
Collection Process).

3. DTCA will provide for mobile, on-site alcohol testing that will be conducted
using equipment approved by the U.S. Department of Transportation and
found on their Conforming Products List. U.S. Department of Transportation
collection protocols, found in Title 49 CFR Part 40, will be followed unless
specifically requested by the WVDOT. DTCA will provide for a
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confirmatory alcohol test on all breath concentrations in excess of 0.02.
(Refer to Appendix B: Alcohol Screening Tests.)

Random testing will not begin without the presence of the organization’s
site supervisor who handles the drug and alcohol testing program for their
specific organization.

DTCA will not charge WVDOT for specimen adulteration assays.

DTCA will not charge WVDOT for handling of r¢jected specimens or those
otherwise unfit for testing.

. DTCA will include the cost of a qualified Medical Review Officer (MRO) in

their per test cost. Due to the size and needs of the West Virginia
Department of Transportation, the MRO will be a full-time MRO. DTCA
will utilize the services of Dr. Reginald McClung, a certified full-time MRO
who lives and practices in Charleston, WV. Proof of certification will be
provided.

. DTCA will provide mobile testing and testing services, from 7:00 a.m. until

5:00 p.m. After hours services (including Saturday and Sunday collections,
if necessary) will be provided in emergency situations.

. All scheduling of pre-employment and follow-up testing will be handled

promptly by DTCA or a sub-contracted clinic of DTCA. All tests will be

completed within two days. Clinic scheduling will be available to meet the
needs of the WVDOT.

10. If necessary, DTCA will provide for the collection of blood specimens.

11. DTCA will provide for the submission of blind samples as required by

federal regulation.



12. DTCA shall utilize DrugPak a random software program that includes
random pool maintenance. DrugPak is capable of generating random lists of
selected participants, alternate lists, notification letters, importing results
from the Medical Review Officer, maintaining employee as well as result and
statistical databases and generating any reports required. (refer to “Sample
Drug Pak Reports” section). DTCA shall also provide secure internet
based resulis at no cost to the WV DOT for tracking, management and record
maintenance of the WVDOT program. The software or internet-based result
reporting will contain all necessary components to permit the Medical
Review Officer’s report to be submitted and contained in the database.
DTCA will provide the WVDOT with inquiry access to the software or
internet-based result reporting results. This information will be able to be
accessed from the offices of the WVDOT Human Resources Division.

DTCA will demonstrate, at no cost to the WV DOT, all functions
relative to program tracking, management and record maintenance to
the WVDOT Human Resources Division. The WVDOT will reserve
the right to determine acceptability and to approve or reject software
or internet-based result reporting. Software or internet-based result
reporting deemed acceptable shali be added by addendum.

The state shall not accept any exclusive provisions or arrangements
that prohibit competition among vendors.

The WVDOT will have the capability to access the Nationwide
Medical Review WVDOT databases for the purposes of tracking
results and maintaining records.

13. DTCA will ensure that strict rules of confidentiality are maintained at all
times. All test results and material acquired shall become the property of the
WVDOT and the State of West Virginia. The custody and control form and
the alcohol testing form will be attached to the MRO report for each
employee when received by the WVDOT. Information shall not be released
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without prior express written consent of the WVDOT (refer to Appendix C).

14. DTCA will identify any and all subconiractors and the portions of the
program they intend to subcontract to the WVDOT for approval prior to
subcontracting. (refer to “Testing Locations” section). If the WVDOT
should determine that any of the subcontracted clinics that DTCA would
utilize are unacceptable then DTCA shall provide an alternate subcontractor
within 24 hours of notification.

15. DTCA will provide information and costs for any other services they
provide relevant to drug and alcohol testing service, such as expert testimony
(including MRO testimony), laboratory litigation packages, etc. (refer to
“Bid Cost” section)

16. DTCA will provide the respective Agencies with a written recapitulation of
the testing program on a monthly basis. (refer to “Drug Pak sample
report” section).

17. The WVDOT will not be required to pay DTCA for waiting time. DTCA
agrees that a collection will be considered complete only after every
employee has met his/her testing obligations.

18. DTCA will not tequire the WVDOT to pay for an initial set-up fee or for
any renewal fees if the contract is renewed.

19. DTCA does carry commercial general liability insurance at a minimum of
$1,000,000 (refer to Appendix D: Certificate of Insurance).

20. DTCA is providing information relating to its experience and reliability in
regards to drug and alcohol testing programs with other companies (refer to
Appendix E: Letters of Reference, Appendix F: Introduction to Drug
Testing Centers of America and Appendix G: DATIA Certificate of
Membership).
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Drug Testing Centers of |DOT Urine Collection Process
America |

SOP Number 1

Appendix A

Implementation Date
Last Update

Standard Operating Procedure

1. Purpose: To meet the DOT guidelines established in “Procedures for
Transportation Workplace Drug and Alcohol Testing Programs: (49 CFR part 40).

2. Prerequisites: 1) privacy enclosure for urination;

2) a toilet; 3) suitable clean writing surface; 4) water source for hand-washing
outside the enclosure; 5) collection site that is secured when not in use; 6) site
must be visually inspected prior to specimen collection; 7) bluing agent; 8) single-
use collection cups; 9) single- use specimen bottles; 10) single- use temperature
measurement device; 11) urine CCF; 12) tamper-evident sealing system; 3)
shipping containers.

3. Responsibilities: Specimen collection is the most critical aspect of the controlled
substances testing program. There is a greater opportunity for human error or
compromising a driver's privacy and dignity in the collection process than
anywhere else in the controlled substances testing program.

4. Procedure:

a) collector ensures that the name and address of the drug testing laboratory
appear on the top of the CCF and the specimen ID number on the top of the CCF
matches the specimen ID number on the labels/seals.

b) collector provides the required information in step 1 on the CCF. The collector
provides a remark in step 2 if the donor refuses to provide his/her SSN or
employee ID number.

c) make sure that only DOT approved urine CFFs are used.

d) inspect the collection room before and after each specimen collection.

e) verify the identity of the driver through the use of an official photo
identification card (CDL). If the driver cannot produce the CDL have the
designated driver representative (DDR) verify the driver.

f) if identity cannot be verified, the collection should not proceed. The DER
must be notified.

g) request that drivers check their belongings and remove any unnecessary outer
garments, including purses, briefcases, and bulky outerwear. The collector must
request that the driver empty his/her pockets and display any personal items. The
collector must allow the driver to retain his/her wallet or allow driver to lock this
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in a secure place and keep the lock during specimen collection.

h) have the driver wash and dry his/her hands.

g) select or allow the driver to select an individually wrapped or sealed container
from the collection kit materials. Unwrap the collection cup or specimen bottle in
front of the driver.

1) do not enter privacy enclosure with driver. Do not observe the specimen
collection unless it is a return-to-duty. Instruct the driver that at least 45 ml of
urine are required and that temperature will be taken to ensure specimen integrity.
j) if testing for controlled substances other than those specified by the FMCSA
regulation, a completely separate urine collection with its own non-DOT custody-
and-contro] form is required. '

k) if the driver is unable to provide at least 45 ml, the collection site technician
shall discard the insufficient specimen and instruct the driver to drink not more
than 48 ounces of fluids during a period of up to 3 hours. The driver will then
attempt to provide a complete sample using a fresh specimen container. If the
driver is still unable to provide an adequate specimen, testing shall be
discontinued and the employer shall be notified. :

1) after the specimen is collected, the temperature of the specimen is monitored. If
the specimen temperature is out of range, the collector must immediately collect a
new specimen using direct observation procedures (40.67).

m) within 4 minutes of receiving the specimen, record the temperature. The
temperature must be between 32 and 38 Centigrade (90 and 100 Fahrenheit). Any
specimen temperature that is out of range requires the specimen temperature box
to be checked “No” and enter in the “remarks” line the findings concerning the
temperature,

n) the collector must inspect the specimen for unusual color, presence of foreign
material, or other signs of tempering. If either of these is present the collector
must immediately collect a new specimen using direct observation procedures
(40.67). The collector will then send both specimens to the laboratory.

o) the collection site person pours the urine into two specimen bottles in the
presence of the donor, Thirty (30) ml shall be poured into one bottle, to be used as
the primary specimen. At least 15 ml shall be poured into the other bottle, to be
used as the split specimen.

p) seal and label both bottles in the presence of the donor. The labels must be
printed with the same specimen identification number as the CCF. The driver must
initial and date both of these.

q) collector turns to copy 2 (MRO) copy and instructs the donor to read the
certification statement in step 5 and to sign, print name, date, provide phone
numbers, and date of birth after reading the certification statement. If the donor
refuses to sign the certification statement, the collector provides a remark in step
2 on copy 1.

r) collector completes step 4 (provides signature, printed name, date, time of



collection, and name of delivery service), immediately places the sealed specimen
bottle(s) and copy 1 of the CCF in a leak-proof plastic bag, releases specimen
package to the delivery service, and distributes the other copies as required.

$) in the event the specimen is not able to be processed and sent immediately, it
must be refrigerated and sent to the lab the next day.

t) if the driver refuses to cooperate with the collection process, inform the DER
and document the noncooperation on the urine CCF. Discard any specimen the
driver has provided during the collection process.

5. References: DOT's final rule, 49 CFR part 40, “Procedures for Transportation
Workplace Drug and Alcohol Testing Programs.”
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Drug Testing Centers of |Alcohol Screening Test Procedures
America

SOP Number 12

Implementation Date

Last Update Appe ndix B ]

Standard Operating Procedure

® Purpose: To meet the DOT guidelines established in “Procedures for
Transportation Workplace Drug and Alcohol Testing Programs: (49 CFR part 40).

® Prerequisites: 1) Intoxilyzer 400 Breath Alcohol Testing Instrument; 2)
Calibration check of Intoxilyzer 400; 3) Preliminatry donor questioning and
identification.

@ Responsibilities: Specimen collection is the most critical aspect of the controlled
substances testing program. There is a greater opportunity for human error or
compromising a driver's privacy and dignity in the collection process than
anywhere else in the controlled substances testing program.

® Procedure:

a) When a specific time for an employee's test has been scheduled, or the
collection site is at the employee's work site, and the employee does not appear at
the collection site at the scheduled time, contact the DER to determine the
appropriate interval within which the DER has determined the employee is
authorized to arrive. If the employee's arrival is delayed beyond that time, the
DER must be notified that the employee has not reported for testing. In a situation
where a C/TPA has notified an owner/operator or other individual employee to
report for testing and the employee does not appear, the C/TPA must notify the
employee that he or she has refused to test.

b) When the employee enters the alcohol testing site, the alcohol testing process
must begin without undue delay. For example, the tester must not wait because the
employee says he or she is not ready or because an authorized employer or
employee representative is delayed in arriving.

c) If the employee is also going to take a DOT drug test, ensure that the alcohol
test is completed before the urine collection process begins.

d) If the employee needs medical attention (e.g., an injured employee in an
emergency medical facility who is required to have a post-accident test), this
treatment will not be delayed to conduct a test,

¢) The employee are required to provide positive identification. This must be a
photo ID issued by the employer (other than in the case of an owner-operator or
other self-employer individual) or a Federal, state, or local government (e.g., a
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driver's license). Faxes or photocopies of identification are not accepted. Positive
identification by an employer representative (not a co-worker or another
employee being tested) is also acceptable. If the employee cannot produce
positive identification, a DER must be contacted to verify the identity of the
employee.

f) If the employee asks, tester's identification are to be provided to him/her. This
identification must include the tester's name and /employer's name but is not
required to include the tester's picture, address, or telephone number.

g) The testing procedure must be explained to the employee, including showing
the employee the instructions on the back of the ATF.

(h) Complete Step 1 of the ATF.

(()The employee must be directed to complete Step 2 on the ATF and sign the
certification. If the employee refuses to sign this certification, you must document
this refusal on the “Remarks” line of the ATF and immediately notify the DER.
This is a refusal to test

j) Select, or allow the employee to select, an individually wrapped or sealed
mouthpiece from the testing materials.

k) Open the individually wrapped or sealed mouthpiece in view of the employee
and insert it into the device in accordance with the manufacturer's instructions.

1) Instruct the employee to blow steadily and forcefully into the mouthpiece for at
least six seconds or until the device indicates that an adequate amount of breath
has been obtained.

m) Show the employee the displayed test result.

n) If the device is one that prints the test number, testing device name and serial
number, time, and result directly onto the ATF, ensure that the information has
been printed correctly onto the ATF.

0) If the device is one that prints the test number, testing device name and serial
number, time and result, but on a separate printout rather than directly onto the
ATE, the printout of the information must be affixed to the designated space on
the ATF with tamper-evident tape or use a self-adhesive label that is tamper-
evident, | _

p) If the device is one that does not print the test number, testing device name and
serial number, time, and result, or it is a device not being used with a printer, this
information must be recorded in Step 3 of the ATF.

I the test result is an alcohol concentration of less than 0.02, as the BAT or
STT, the following steps must be completed:

1) Sign and date Step 3 of the ATF; and

2)Transmit the result to the DER in a confidential manner, as provided in
§40.255

3) If the test result is an alcohol concentration of 0.02 or higher, as the BAT or
STT, the employee must be directed to take a confirmation test.



4) If the tester is the BAT who will conduct the confirmation test, he/she must
then conduct the test using the procedures beginning at §40.251 .
5) If the tester is not the BAT who will conduct the confirmation test, the
employee will be directed to take a confirmation test, sign and date Step 3 of
the ATF, and the employee must be given Copy 2 of the ATF.
1) If the confirmation test is to be performed at a different site from the screening
test, the following additional steps must be taken:

1) The employee should be advised not to eat, drink, put anything (e.g.,cigarette,
chewing gum) into his or her mouth, or belch;

2) The reason for the waiting period should be explained to the employee as
required by §40.251(a) (i.e., to prevent an accumulation of mouth alcohol from
leading to an artificially high reading);

3) Explain that the waiting period is to the employee's benefit;

4) Explain that the confirmation test will be conducted at the end of the waiting
period, even if the instructions have not been followed;

5) Note on the “Remarks” line of the ATF that the waiting period instructions
were provided,

6) Instruct the person accompanying the employee to carry a copy of the ATF to
the BAT who will perform the confirmation test; and

7) Ensure that the tester or employer represeniative observes the employee as he
or she is transported to the confirmation testing site. The employee must be
directed not to attempt to drive a motor vehicle to the confirmation testing site.

s) If the screening test is invalid, tell the employee the test is canceled and note
the problem on the “Remarks” line of the ATF. If practicable, repeat the testing
process (see §40. 271).

t) A waiting period is required before the confirmation test.

u) The following steps must be completed to begin the confirmation test process:

1)Ensure that the waiting period lasts at least 15 minutes, starting with the

completion of the screening test. After the waiting period has elapsed, the tester

should begin the confirmation test as soon as possible, but not more than 30

minutes after the completion of the screening test.

2) If the confirmation test is taking place at a different location from

screening test the time of transit between sites counts toward the waiting

period

3)If you cannot verify, through review of the ATF, that waiting period
instructions were provided, then the waiting period requirement must be

carried out.

4) BAT or STT, or an employer representative, must observe the employee
during the waiting period.
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5) Concerning the waiting period, you must tell the employee:
-Not to eat, drink, put anything (e.g., cigarette, chewing gum) into his or her
mouth, or belch;
6)The reason for the waiting period (i.e., to prevent an accumulation of
mouth alcohol from leading to an artificially high reading);
-That following your instructions concerning the waiting period is to the
employee's benefit; and that the confirmation test will be conducted at the end
of the waiting period, even if the instructions have not been followed.
‘NIt the employee has not followed the instructions, this must be noted on the
“Remarks” line of the ATF.
8)If the tester did not conduct the screening test for the employee,the tester
must require positive identification of the employee, explain the confirmation
procedures, and use a new ATF. It should be noted on the “Remarks” line of
the ATF that a different BAT or STT conducted the screening test.
9) Complete Step 1 of the ATF.
10)The employee must be directed to complete Step 2 on the ATF and sign the
certification. If the employee refuses to sign this certification, this must be
documented as a refusal on the “Remarks” line of the ATF and immediately
notified to the DER. This is considered a refusal to test.
11)Even if more than 30 minutes have passed since the screening test result
was obtained, the confirmation test procedures in §40.253, must be begun,
12)On the “Remarks” line of the ATF the time that elapsed between the two
events, and if the confirmation test could not begin within 30 minutes of the
screening test, the reason why.
13)Beginning the confirmation test procedures after the 30 minutes have
elapsed does not invalidate the screening or confirmation tests, but it may
constitute a regulatory violation subject to DOT agency sanction.

v)As the BAT conducting an alcohol confirmation test, these steps in order to
complete the confirmation test process must be followed.

1)In the presence of the employee, an air blank will be conducted on the EBT
before beginning the confirmation test and the reading will be shown to the
employee.

2)If the reading is 0.00, the test may procced. If the reading is greater than
0.00, another air blank must be conducted.

3)If the reading on the second air blank is 0.00, the test may proceed. If the
reading is greater than 0.00, the EBT must be taken out of service.

4)If the EBT is taken out of service, no one may use it for testing until the
EBT is found to be within tolerance limits on an external check of
‘calibration.

5)The tester will proceed with the test of the employee using another EBT, if
one is available.



6)A new individually wrapped or sealed mouthpiece must be opened in view
of the employee and inserted it into the device in accordance with the
manufacturer's instructions.
w) Ensure that the tester and the employee read the unique test number displayed
on the EBT.
The tester must instruct the employee to blow steadily and forcefully into the
mouthpiece for at least six seconds or until the device indicates that an adequate
amount of breath has been obtained.
x) The employee must be shown the result displayed on the EBT and unique test
number that the EBT prints out either directly onto the ATF or onto a separate
prinfout,
y) If the EBT provides a separate printout of the result, printout must be attached
to the designated space on the ATF with tamper-evident tape, or a self-adhesive
label that is tamper-evident will be used.
z) After the EBT has printed the result of an alcohol confirmation test,the BAT,
the following additional steps:

1) Sign and date Step 3 of the ATFE.
2)If the alcohol confirmation test result is lower than 0.02, nothing further is
required of the employee. The BAT must sign and date Step 3 of the ATF.
3) If the alcohol confirmation test result is 0.02 or higher, the employee will be
directed to sign and date Step 4 of the ATF. If the employee does not do so, this
will be noted on the “Remarks” line of the ATF. However, this is not considered
a refusal to test.
4) If the test is invalid, the employee will be told that the test is canceled and
this will be noted on the “Remarks” line of the ATF. If practicable, a re-test will
be conducted. (see §40.271). .
5) The result will be immediately directly to the DER in a confidential manner.
6)The DER must be notified of any result of 0.02 or greater by any means (e.g.,
elephone or secure fax machine) that ensures the result is immediately received
by the DER. .
DIt you do not make the initial transmission in writing, you must follow up the
initial transmission with Copy 1 of the ATF.
aa) The employer must take the following steps with respect to the receipt and
storage of alcohol test result information.

1) If any test results are received that are not in writing (e.g., by telephone or
electronic means), you must establish a mechanism must be established to
the identity of the BAT sending the results.

~2) All test result information must be stored in a way that protects
confidentiality.
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® References: DOT's final rule, 49 CFR part 40, “Procedures for Transportation
Workplace Drug and Alcohol Testing Programs.”
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Appendix C

Drug Testing Centers of Amer
Policy and Procedures

Confidentiality Policy

The Record System is a basic tool provided by the company for assisting the staff in
providing, and accounting for, quality services in meeting certain administrative needs.
Therefore, every file is the property of the company and is designed for specific
service-related purposes (fiscal and legal) by sources outside Drug Testing Centers of
America. Furthermore, each file is a confidential document symbolizing the trust of the
client in his/her CPC or CPCT and in the company as a whole. For these reasons, every
file is to be treated with the highest degree of professional responsibility and in such a
manner as to maintain the client’s confidence in our ability to protect confidentiality.

Staff members are to handle and/or read specific files only when they are directly related
to the performance of his/her assigned responsibilities. Non-clinical staff should never
read notes, reports, etc. Files are never to be removed from their assigned location except
for necessary work related functions during company hours such as on-site collections.
Confidentiality is guaranteed to anyone seeking service from Drug Testing Centers of
America, be it via telephone inquiry or in any other manner. A person does not need to
have an open file or a scheduled intake to be guaranteed confidentiality of services.

Any file removed from its assigned office must be returned the same day and cannot be
kept out of the office overnight unless the file is needed in order to comply with the laws
of state and federal agencies. If the file is to be removed from the assigned office
overnight the recipient must be the designated representative appointed by the
President-CEO. All files are to be in a designated file cabinet(s) at the end of the
working day.

Any file transferred from one Certified Professional Collector to another should be done

so through the supervisor, or by a designated representative of the President-CEQ.

A request from a source outside the company for written or verbal information about any
client demands the observance of the highest standards of professional ethics and
judgment as well as compliance with laws governing such situations. The company
policy has been designed to comply with both legal requirements and professional ethics.
Any deviation from the following guidelines should receive prior approval from the
immediate supervisor who is responsible for attaining further approval if it appears
indicated:
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DEPARTMENT OF TRANSPORTATION
1900 KANAWHA BLVD E
CHARLESTON, WV 25305
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DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE Ros: | (505000010
THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADD|TIONALINSURED, the policy(ies) must be sndorsed. If SUBROGATIONIS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement, A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s). -
PRODUCER / / ﬁghl\ln'lE'ACT
BB&T INS SVCS INC/CARROLLTON/PHS FHONE FAX
: {(866)467-8730 . (877)538-82
263477 P:(866)467-8730 F: (877)538-8295 %@me" ) [ 86 (877) 22
PO BOX 29611 FRObUGER
CHARLOTTE NC 28229 | CUSTOMERID #:
INSURER(S} AFFORDING COVERAGE NAIC #
g.';%% TESTING CENTERS OF AMERICA mnsurer A : Hartford Casualty Ins Co 29424
INSURER B: Multiple C anieg
PAINTSVILLE CORPORATION — ple Compan: 000314
PO BOX 477
PAINTSVILLE KY 41240 INSURFRD -
INSURER E :
INSURER F ;
COVERAGES. CERTIFICATE NUMBER: REVISION NUMBER:

e e

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY FERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. -

INSj POLICY EFF POLICY EXP
Mok TVPE OF INSURANCE NSR | WvD POLICY NUMBER MMADDIYYYY) | MDDy VYY) LTS
) GENERAL LIABILITY EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (28 socurrence) | 8 300, 000
A ] CLAIMS-MADE QOCCUR MED EXP {Any ons parson) $ 10 r 000
) X! General Liab 20 SBM NY1919 |10/29/2010[ 10/29/2011 | rersoNaLa Aoy inury s 1, 000, 000
X GENERAL AGGREGATE s 2,000,000
) ﬁIL AGGHEﬁT LMIT s PER: ' PROPUCTS - compior acG | ¢ 2, 000, 000
) POLICY | FERs LoG §
AUTOMOBILE LIABIITY COMBINED SINGLE LIMIT .
) - [Ea accident) 1,000 , 000
|| ANVAUTO BODILY INJURY {Per person} | &
! ALL OWNED AUTOS BODILY INJURY (Per accidant}| §
SCHEDULED AUTOS
— PROPERTY DAMAGE
) A X | irep auTos 20 SBM NY1219 |10/29/2010 10/29/2011 | g secident 3
) X | NON-OWNED AUTOS $
$
) UMBRELLA LIAB 0CCUR : EACH OCCURRENCE 3
) EXCESS LIAB CLAIMS-MADE AGGREGATE $
. DEDUCTIBLE $
) RETENTION & Ll
WORKERS COMPENSATION X | WE STATU- oTH-
] AND EMPLOVERS' LIABILITY YIN TORY LIMITS ER
i e | T2 e sxchacooan ¢ 100,000
)| B | QriCERMEMEER 20 WEC IO6029 |o02/08/2011 02/08/2012]¢&.L. orsEasE - A empLoved ¢ 100, 000
§f yes, daseribe under
) DESCRIPTION OF OPERATIONS below E.L. DIseAsE -poLicy umiT | 500, 000
)

DESCRIPTION OF OPERATIONS / LOCATIONS f VEHIGLES (Attach ACORD 1071, Additional Remarks Schedulo, If more space fs required)
Those usual to the Insured's Operations.

CERTIFICATE HOLDER - CANCELLATION
) SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
|WEST VIRGINIA BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
d DEPARTMENT OF TRANSPORTATION DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.
: 1 9 0 0 KANAWI{A BLVD E AUTHORIZED REFRESENTATIVE
JCHARLESTON, WV 25305 S " allon
) ©1988-2009 ACORD CORPORATION, All rights reserved.

)

ACORD 25 (2009/08) The ACORD name and logo are registared marks of ACORD ’
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THE TRUCK FEOPLE

\W/ORLDWIDE EQUIPMENT

Divisions

AND SUBSIDIARIES

Kerrtucky
Lexington
(859) 281-5152
Middlesboro
{606) 248-5100
Prestonshurg
{606) 874-2172
Somerset
(606) 679-4321

West Virginia
Charleston
(304) 744-1321
Huntington
(304) 736-3401
Jane Lew
{304) 884-7815
Princeton
(304) 425-7511

Virginia
Abingdon
(276} 625-8103

Tennessea
Chattanooga
(423) 892-8524
Knoxvitle
(865) 688-4300

Ohio
Cincinnati
{513) 563-6363
Dayton
(937) 278-5775

Worldwide Equipment

Leasing, Inc,
Lexington, KY
{859) 233-3740

VWorldwide Fabricating
and Manufacturing, Inc.

Lowmansville, KY
(606) 297-1200

Complete Truck & Trailer

Knoxville, TN
(865) 637-4333

WORLDWIDE EQUIPMENT ENTERPRISES, INC.
CORPORATE HEADQUARTERS

January 12, 2011

State of West Virginia
Department of Transportation

This is written as a letter of recommendation for Drug Testing Centers of
America. They have handled random drug testing and DOL drug testing for us
for several years.

During our relationship with them they have performed efficiently, thoroughly,
and professionally throughout. Accordingly, we highly recommend them with
confidence they can provide the same fine job for you as they have for our
company.

Sincerely,

WORLDWIDE EQUIPMENT
ENTERPRISES, INC.

FR. Polk
Executive Vice President & CFO

P. O. Box 1370 « 73 \WE DRIVE ¢ PRESTONSBURG, ICENTUCKY 41653-1370
OFFICE {606} 874-2772 « FAX [606) 874-2025
WA, THETRUCKPEOPLE.COM



January 3, 2011

To Whom It May Concern:

This is being written as a letter of reference for Drug Testing Centers of America
(DTCA).

My company, international Coal Group, contracted for services with DTCA in
2010.

Currently they have provided the following services to us: 1) urine drug testing
and 2) alcohol breathalyzer testing.

DTCA has provided the aforementioned services in both a dependable and
prafessional manner. DTCA is a very customer-focused business and responds to
any questions or concerns that we might have in a very timely manner. They have
been able to take care of a multiple number of employees needing multiple
services at one time in a very competent and efficient manner.,

Should you have any questions, you may feel free to contact me.

Respectfully,

Sharon Jackso
HR Manager

2708 Cranberry Square Morgantown, WV 26508 Phone: 304-594-1618 Fax: 304-594-3708



R I

Headquarters:

3 — 300 North 5th Street » Martins Ferry, OH 43935 .
””l t 8 d”a ” y 740-633-1451 » 800-252-1542
: ™

Quality Milk & Jce Cream Produicls : 508 Roane Street » Charleston, WV 25302

304-344-2511 « 800-321-7941
www.UnltedDairy.com

A7 Wast Craig Street « Unfontown, PA 15401
724-437-7931 » 800-968-6455

Appendix E

30 December 2010

To Whom It May Concern,

Our company has used the services of Drug Testing Centers of America / Charleston office
in the capacity of pre-employment physical examinations, DOT physical exarninations and
DOT random drug screenings and have been very satified with their performance. | have

found their team professional, conscientious, and friendly in the performance of their
responsibilities. :

Sincerely,

,"I\L %
H.L. Bailey
United Dairy, inc, / Charleston, WV Facility

Branch Offices: Lancaster, OH 740-654-6455 » Portsmouth, OH 740-858-6011 = Fairmont, WV 304-,
Beckley, WV 304-253-8365 « Galax, VA 276-236-7988 » Salem, VA 540-375-4834 « Ashevllle, NC 828-670-8960 « Paint.
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KUREHA COMPANY

January 3, 2011

To Whom It May Concern;

This is being written as a letter of reference for Drug Testing Centers
of America (DTCA).

My company, Kureha, contracted for services with DTCA in 2010.

Currently they have provided the following services for us: 1) urine
drug testing; 2) Reasonable Suspicion and drug use and testing
educational seminars for our management; 3) physical exams; 4)

respirator fit testing; 5) hearing testing; 6) pulmonary function testing;
and 7) immunizations.

DTCA has provided the aforementioned services in both a dependable
and professional manner. DTCA is a very customer-focused business
and responds to any questions or concerns that we might have in a
very timely manner. They have been able to take care of a multiple

number of employees needing multiple services at one time in a very
competent and efficient manner.

Should you have any questions, you may feel free to contact me.

Respectfully,

Jap

Sherry Miller



‘Rowan Couril_ty Schools

To Whom It May Concern:

[t gives me great pleasure to recommend Drug Testing Centers-of America to your school system
and/or company. As a Drug Testing Coordinator for the Rowan County Board of Education, T
have worked with this company for approximately a year. They had previously provided drug
testing services for our school system for the 2009-2010 school years, and as a result of my
positive experience with this company in that school year, I felt comfortable recommending to
the Board of Education that we retain their services when the contract came up for renewal.

We primarily utilize l:ab based urine drug screens, but use the saliva screens as needed and have
been pleased with the services provided by Drug Testing Centers of America. They provide
efficient, well trained collection staff, as well as persons who are knowledgeable when questions
arise concerning results and/or procedures. I myself have found their staff wil ling and available
to respond (o questions or concerns that I may have,

I'recommend them with enthusiasm, and if given the opportunity, would contract them apain for
future work.

r

o bl

Sincerely, ‘
Robin Pollitte, Student Drug Testing Coordinator

Rowan County Boarc‘l of Education
121 East Second Street
Morehead, KY 4035
606-784-1350




Magoffin County Schools

109 Gardner Trail Salyersville KY

December 20, 2010

To Whom It May Concern;

Drug Testing Cenlers of America provided drug testing services to the Magoftin County School
system [or the school years of 2008-2009 and 2009-2010. Our program includes not only
student testing, but staff as well, to include our teachers, service staff, and bus drivers. During
these two terims we could always rely on this company’s courfeous and efficient service.

Prior Lo the 2008-2009 school year we had been provided drug testing services by two dilferent
companies but were nol satisficd with the performance of either, We were pleased with the
improvement when we contracted with Drug Testing Centers of America and once again would
like 1o express my satisfaction with the quality of service consistently provided.

The only reason that the Board of Education chose (o change from Drug Testing Centers of
America for the curtent school year is that we now have a locall y owned and operated drug
testing facility in our arca.

Lappreciated the responsiveness of the staff at DTCA and the way that they conducied business

for the duration of our agreements. T would recommend this company 10 others because of Lhis
satislaclion with their service.

Sincercly,
Ronald Gullett, Drug Testing Coordinator
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Sandra Dingus, CEO

Drug Tl‘:sting Centers of America
séndy.dingus@yahoo.com
Ceflular 606-793-3309 Office 606-788-8378 Home 606-789-7076

Sandra Dingus is the owner, President and CEO of Drug Testing Centers of America. Sandra began her
journey in the Occupational Health Field|in April, 2007. It was at this time Drug Testing Centers of the
Bluegrass was founded in Paintsville, Kentucky by Sandra and began as a drug and alcohol testing
facility. DTCB has since evoived and is now in the Drug Testing Centers of America system and provides
a full-range of occupational health servides including physicals, pulmonary function tests, respirator fit
tests, hearing programs, affordable blood work, training, education, wellness programs and other
services added regularty,

In February 2009, Sandra opened a second occupational health clinic in Charleston, West Virginia called
Prug Testing Center of Charleston. DTCG also underwent a name change when it also was brought into
the Drug Testing Centers of America system. This clinic is also currently promoting a drug free work
place for all West Virginians and provides the same array of services as is available in the Paintsville,
Kertucky clinic,

Sandra was named the 2009 Business Person of the Year at the annual awards meeting of the Paintsville
Johnson County Chamber of Commerce jn Paintsville, Kentucky in October, 2009,

January 1, 2010 was yet another miiestone for Sandra when she held a press conference announcing her
business plan to develop franchising opgortunities for other like minded entrepreneurs. This expansion
allows the company to promote a drug-free workforce not only regionally, but nationally. This
expansion is made possible by franchisin!g additional locations throughout the United States.

On July 9, 2010 Sandy was nominated as} a finalist by Eastern Kentucky University’s College of Business
and Technology, Kentucky Highlands !n\}iestment Corporation, and The Center for Rural Development for
the 2010 Excellence in Entrepreneurship Award in the Start-up Business category for exemplifying the

spirit of entrepreneurship and playing an important role in growing the economy of Southern and
Eastern Kentucky.

Sandra holds a degree from Morehead State University as a Registered Nurse and has a Bachelor’s
Degree in Heaithcare Administration from Midway College where she graduated Summa Cum Laude.
/
Sandra has a passion and desire to be a ﬂ)ridge to a drug free community. Drug Testing Centers of
America continue to grow as Sandy tirelessly labors to bring 2 much needed service to Kentucky, West
Virginia and beyond. '
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ABOUT US PAGE

Drug Testing Center of America is a specimen collection and testing center certified
and accredited by the Drug and Alcohol Testing Industry Association (DATIA). DATIA
is headquartered in Washington DC and is positioned to better represent our interests on
Capitol Hill. They continually educate and inform members of new developments
within the industry and have increased standards for professionalism and business
practices. Being certified demonstrates Drug Testing Center of America’s
commitment to the profession. DATIA certification also enhances our professional
image, reflects achievement, creates performance standards and ethics, establishes
professional credentials as well as, represents greater professional recognition,

Drug Testing Center of America is proud that it employs collectors that have achieved
the Certificd Professional Collector designations through DATIA. This rigorous
certification program requires experience in performing specimen collections, training of
collection personnel to become proficient in urine specimen collections for drug testing in
the work place, as well as a comprehensive examination (o test the proficiency level of
the individual collector. By employing Certified Professional Collectors, Drug Testing
Center of America can ensure its clients that specimen collections are performed in a
professional and consistent manner, maintaining confidentiality for the donor and
security, integrity and control the specimen.

As an Accredited Collection Facility, Drug Testing Center of America is involved in
upholding the highest professional standards. To obtain accredited status, collection
facilities are required to adhere to strict standards in area such as regulatory compliance,
company setvices standards, specimen handling, operational practices, business ethics,
and facility equipment.

We are looking forward to serving the needs of business, industry, government, legal
systems, school systems, and families while doing their part in making work, home and

- the community a safer and happier place.
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CERTIFICATION

Drug Testing Center of America is proud that it employs collectors that have achieved the
Certified Professional Collector (CPC) and/or Certified Professional Collector Trainer (CPCT)
designations through the Drug and Alcohol Testing Industry Association (DATIA) Collector
Certification Program. This rigorous certification program requires experience in performing
specimen collections, training of collection personnel to become proficient in urine specimen
collections for drug testing in the work place, as well as a comprehensive examination to test the
proficiency level of the individual collector. By employing Certified Professional Collector
(CPC) and Certified Professional Collector Trainers (CPCT), Drug Testing Center of America
can ensure its clients that specimen collections are performed in a professional and consistent
manner, maintaining confidentiality for the donor and security, integrity and control of the
specimen.

ACCREDITATION

As an Accredited Collection Facility, Drug Testing Center of America is dedicated to providing
its clients with superior collection services, which ensure the integrity of the specimen and the
privacy of the donor. Drug Testing Center of America has successfully met the requirements of
the Accredited Collection Facility Program, administered by the Drug & Alcohol Testing
Industry Association (DATIA), which was created by quality-minded leaders in the drug and
alcohol testing industry interested in raising the level of accuracy in urine specimen collections.

The Accredited Collection Facility Program involves upholding the highest professional
standards in the following two main areas: 1) the collection facility and its operation and 2) the
collection facility’s personnel. To obtain accredited status, collection facilities are required to
adhere to s(rict standards in areas such as regulatory compliance, company services standards,
specimen handling, operational practices, business ethics, and facility equipment. All accredited
collection facilities are also required to maintain a staff of Certified Professional Collectors
(CPC) that are formally trained in DATIA’s Collector Training Course, and a Certified
Professional Collector Trainer (CPCT).

One of the most frustrating and costly aspects of workplace drug testing is the high incidence of
rejected specimens due to errors at the collection site. As an Accredited Collection Facility
staffed with well-trained collectors, we can assure our clients that Drug Testing Centers of
America maintains a minimal number of rejected specimens, thereby saving everyone time and
resources.
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Drug & b_oo:om Testing _:_a:mﬁ% >mmoomm=o:

Certificate of Membership

—

Drug Testing Centers o* >3m_._om Orm_._mmﬁo:
ij_._mmﬁos <<< |
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Recognized as a Member in Oooq _m_w_msg.:b of the
Drug & Alcohol Testing Industry Association:

szUmﬁ.mm_.n Expires:
Member # 63685
mnMMm&mQ% :

Membership Director
DATIA, Washington, DC
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Testing Locations
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Addendum Acknowledgement
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State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

%719125926 504-344-§8
DRUG TESTING CENTERS OF A
100 LEE STREET WEST

CHARLESTON WV 25302

Request for [

Quotation

2019 Washington Street East

378
MERIC

BUYER 33

G~hhf-2402

12/08/2010

ID OPENING DATE:

 OPENING TIME

01:30PM

ADDENDUM ACKINOWLEDGEME

I HEREBY ACKNOWLEDGE R
ADDENDUM(S) |AND HIAVE M
MY PROPOSAL,| PLANS AND
ADDENDUM NO.
NO. 1 weuusdfs.
NO. 2 .....ofe.
NO. 3 ........
NO. G vuvnnsfs
NO. B vvuvuufen

I UNDERSTAND| THAT| FAIL
THE ADDENDUMI(S) MAY BE

VENDOR MUST CLEARLY UN
REPRESENTATION MADE OR
ORAL DISCUSS|IION HELD B
AND ANY STATE PERISONNE
INFORMATION |ISSUED IN
SPECIFICATIONS BY| AN ©

NT

ECEIPT OF THE FO

ADE THE NECESSAR)Y REVISIONS TO

/OR SPECIFICATION,

ETC.

URE TO CONFIRM THE RECEIPT OF
CAUSE FOR REJECTION OF BIDS.

DERSTAND THAT ANY VERBAL
ASSUMED TO BE MADE DURING ANY

ETWEEN VENDOR'S REPRESENTATIVES
L IS NOT BINDING.

ONLY THE

WRITING AND ADDED TO THE

FFICIAL ADDENDUM

D

IS BINDING.

SIGNATURE

Co

LLOWING CHECKED

ISIGNATURE

I'I;ITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Purchasing Affidavit
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RFQ No. Yi’ / /C-OU%

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No confract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or. prospective vendor is a deblor and the debt owed is an amount greater than one thousand dollars in the
aggregate.

DEFINITIONS:

“Debt" means any assessment, premium, penalty, fine, tax or other amount of money owed fo the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required to be paid to the state or any of its
political subdivisions, including any interest or additional penalties accrued thereon,

“Debtor" means any individual, corporation, partnership, association, limited liability company or any other form or
business association owing a debt to the state or any of its political subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentality established by a county or municipality; any
separate corporation or instrumentality established by ene or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. "Related party” means a party, whether an individual, corporation, partnership,
assoctation, limited liability company or any other form or business association-of other entity whatsoever, related to any

-vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other interest
- with the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other

consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers' compensation premium, parmit fee or environmental fee or assessment and the
matter has not become final or where the vendor has enfered into a payment plan or agreement and fhe vendor is not in
default of any of the provisions of such plan or agreement,

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby ceidified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated.

WITNESS THE FQ%WNG SIGW )
‘Vendor's Name; / ri g, /@57%144 Q&\'ﬂéfj DTC %'m Erlca—

Date: /" S - ‘Z'UI/

Authorized Signature;

State of d()@&[ Mf Ct.?f‘n /s a

County of A zﬁﬁﬁg Jéd& , to-wil:
A
Taken, subscribed, and sworn to before me thlsﬁi day of . ZOZL.

My Commission expires (\ /{_ A// //7 , 20 LZ

. S

AFFIX SEAL HERE NOTARY PUBLQ/Q{IM, ﬂ Q()\

Officlal Seal @'

Notary Public {
State of West Virginia

Jifian Crawley €

120 Kanawha Boulevard West ‘

4

Charleston, WV 25302
Purchasing Affidavit (Revised 12/15/08)

P e,




Vendor Preference Certificate



]Rev.roglos ( State of West Virginia

) VENDOR PREFERENCE CERTIFICATE 3

)Certiﬁcation and application* is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
yecenstruction contracts). West Virginia Codle, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bia)
preference for their residency sfatus. Such preference is an evaluation method only and will be applied only fo the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
- yDivision will make the determination of the Resident Vendor Preference, if applicable.

1. Application Is made for 2.5% resident vendor preference for the reason checked:

____Bidderisanindividual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
J “ing the date of this certification; or,

J— Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal piace of
business condinuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
j ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendor who has
! maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this cerification; or,

) Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residenis
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)

years immediately preceding the date of this certification; or,

)

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
) immediately preceding submission of this bid; or,

]Z.X " Application is made for 2.5% resident vendor preferénce for the reason checked:

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing 2 minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
} minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
) employees or Bidder's affiliate's or subsidiary's employees are residents of West Virginia who have resided in the state
] continuously for the two years immediately preceding submission of this bid; or,

4, Application is made for 5% resident vendor preference for the reason checked:
) Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,
)5, Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
) submitted; or, .

. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
) continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediafely preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue fo meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or {b) assess a penalty
Jagainst such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid fo the contracting agency

r——«)or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
)deemed by the Tax Commissioner to be confidential,

)Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
‘changes during the term of the contract, Bidder will notify the Purchasing Division in writing immadiately.

/\Bidder:‘b"“q 7574,«4 éﬂ?%rf ot 407&/‘/6-52/ Signed: M /%W /6/ i
})ate ﬂ/ ~ A 0'/ / / Title: %@/M Cea/

j"Check any combination of preference consideration(s) indicaled above, whfch you are entitled fo receive.

)
)



Sample Drug Pak Reports
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Notification Letter Page 1 of 1

Notification of Selection for
Controlled Substance Test

To: David Coheck, SSN 222-22-2222
Practice Demo Companhy
Altoona Branch
Commercial Drivers. License

From: Program Administrator
Super Express Testing Services
665 Oakly-Avenue
State College;, PA 16801

Re: Instructions fo Report for Requiréd Testing

You are hereby natified that yvou have been selected to patticipate in your company's
controfled substance. anc:lfnr alcohol tesing program. Yol must report to the
locati Dn(s} as mdlcated belnw Please ke prom ptforyour appmrftment(s)

Appointment Date:

Appointment Time: Please proceed to collection site immediately. upon receipt of this
naﬁce

A controlled substance test s to be perforted at:

Community General, Rt 26 And Rd. 220, Port Matilida, PA19474-7238

Report for a cortrolled substance test at the above location on the indicated date and time.

Your cogperation in this matter is greatly appreciated.

Authorized Signature

Participant Signature T Date Time

01/22/2002° 9:16:42AM ' Selection ID: 11,268 Random Selection Batch: RO001029

http:/fwww.drugpak.com/reports/notify .shiml 11162011
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Certification Letter

To: John Wasson .
Practice Demo Company
123 Hoy 5t,
State Callege, PA 16801-2829

Page 1 of 1

Certification of Enrollment in Random Selection RO0O01028

0172272002  9:11:16AM Generated an 01/22/2002

Nurnber of your emplovees eligible for selection:
Number of your employees selected for Drug testing only:
Number of your emplayees selected for Alcohol testing only.

Number of your employees selected for dual Drugilcohol testing:
Total humber of your employees selected for testing:

Mumber of your empioyees reserved as Alternates for Brug andfor Alcohol Testing:
Total number of participants in this randomn pool;
Total number nfpammpants selected from this random poal:
Total percentage of eligible par‘tmlpants selected frum thls random pook

This document certifigs that your company's employees are subject to computer- .
generated rendorm selectiors for alcohol andfor drug testing. You sheuld store this .
document with your othier permanent drug testing records.

Authorized S'ign'ature

http:/fwww.drugpak.com/reports/certify.shtmi

i

16

8
B
0
2
]
8
i
g

50.00

1/16/2011
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Random Selection - Parameters

Profile Name: Practice Demo Gompany

Random Batch #: R0001747

Companies,
Practica Demo Company {(DEMO)
ici Eligibili
Include All Active DOT Parficipants marked Include in Randoms
Selection Rates

Test For: Drugs and Alcohol

Select 50.00% of the eligible pool for Drug Testing.
Select 10.00% of the eligible pool for Alcohol Testing.

Pool Size: 12

1 Participants were selected for combined drug/alcahol testing.

1 Participants were selected for drug testing only.

Audit Trai] Reports,

Practice Demo Company Qptions

1/10/2011  5:49:56PM Random Selection - Parameters

Page 1 of 1



Random Selection - Selected Participants Random Batch R0001747
Configuration Name: Practice Demeo Company
Company: DEMO Practice Deme Company
Contact: John Wasson Phone: (814) 238-5103 Fax: (814) 237-4193
Home Base:
Contact: Phone: Fax:
Ohservation  Suggested Notification
D 8SSN Selection ID  Name Occupation Test For Required Test Date Date/Time
36 XXX-XX-0012 75857  Johnson, Michasl Prugs and Alcohol No
46 KXAX-XX-0022 16860 Milam, George Sr. Drugs No

2 Participant(s) in Home Base; ()

2 Partlcipant(s) in Company: Practice Demo Company (DEMO)

Report Totals: 1 Company

1 Home Base
2 Participant(s)

1/10/2011 5:49:56PM Random Selsction - Selected Participants Page 1 of 1



Random Selection - Alternates Random Batch R0001747
No grouping _
Configuration Name: Practice Demo Company
Selection ID Partic. 1D Observe? Test For Occupation
88N Partlcipant Mame Pool Group
Company Home Base
19845 47 No  Drugs and/or Alcohol
XXX-XX-0023 Milam, Sam

Practice Demo Company

26227
XXX-XX-0019

o
m
=
O

43 No
Meyers, Travis
Practice Demo Company

Drugs and/or Alcohol

28810
XXX-XX-0021

=)
m
=
(=]

45 No

Drugs andfor Alcchol

j=
m
=
o

33830
KXX-XX-0020

Milam, George A.

Practice Demo Company
44 No

Midkiff, Lowell

Practice Demo Company

Drugs and/or Alcohol

46415
KXA-XX-0018
DEMO

=)
m
=
o

42 No
MeNuity, Kenneth E.
Practice Demo Company

Drugs and/for Alcohol

140/2011 5:49:56PM

Random Selection - Alternates

Page 1 of 1
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Selected Participants List Page 1 of 1
Random Selection - Selected Participants
Configuration Name: DEFAULT Random Batch R0001002

Company: D EMO

FPractice Demo Company

Contact: Jotin W asson Phone: (814) 238-6103 Fax: (814) 237-4103
Heme Base: PHL Philadelphia Branch
Contact: Jane Hancock Fhone: (216)362-2844 Fax:

Qptional Notification
1D $SN Name Other ID Qccupation  Test For Test Data Date/Time
1664 389.88-28¢8  Bill Beakin ‘ coL Drugs and Alsohel  ______
4159 148-86-8688 Frad Hamlon coL Dugs

2 Participant(s) in Home Base: Philad elphia Branch (PHL)

Company: D EMO

Practice Demo Company

Contact: John W asson Phone: (B14) 238-5103 Fax: (814) 237-4193
Home 8ase: STC State College, FA
Contact: Keith Andetson Phone: (814)238-54103 Fax: (814) 237-3423
Optional Notification
13] SN Name Other ID Ocoup ation Tast For Test Date DatefTime
8402 $55-55-5555 Roger Compton CDL Drugs
12827 122.22-2322  Steve Moss coL Drugs

2 Participant(s} in Home Base: State College, PA (STC)

4 Participantis) in Company: Practice D emo Company {DEMO)

Report Totals:

1 Company
2 Home Bases
4 Participant(s) .

hitp:/fwww.drugpak.com/reports/select.shtml

116772011
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Alternate Selections List Page 1 of |

Random Selection - Alternates
No grauping
Configuration Name: Demo Random

Random Batch R0001028

Selection ID Partic. ID Obszerve? Test For Occupation

55N Participant Name
Company

Pool Group
Home Bage

[ | 30586 | 1 N
133-33-3333 Sametha Gray
DEMO Practice Demo Company

Drugs andfor &leohol
1

CDL Commercial Drivers License

STC Stete College, PA

34380 17 No
. 244-44-4444 Brad Pitton
DEMO Practice Demo Company

Drugs and/or Alcohol
2

CDL Commetcial Drivers Licenss

8TC state College, PA

38,088 3 Mo
- 111411111 Melinda Palmer
DEMO ' Fractice Demo Company

Drugs andfor Alcohol
3

CDL. Commercigl Drivers License

PIT Pitisburgh Offlce

http://www.drugpak. com/reports/alternat.shtml

1/16/201 1



Random Selection Program Statistics Report

Page 1 of 1

Randomn Selection Profile Performance Statistics

Sinale-combanyv Profiles

Company: Practice Demo Company [DEMO]

Profile Name; _Taest Random One Company

Batch. Generated Pool Size Selacted” Completed ShortFall
ROOC1030 1/22/2002 18 Dirugs Alcohol Drigs Alcohol Drugs | . Alcohol
Practica Dems Company 2 1 2 1 Q 0
_RO00Y030 Totdls: 2 1 2 1 0 0
Batch Generaied Pool Size Selected - Completed Sheortfall _
ROGD1031 1/22/2002 16. Drugs Alcohal Drugs Alcohol | Drugs | Alcohol |
Practice Demo Company 2 1 2 1 o o
RODDIG31 Totds: |. 2 1 2 , 1. T
Batch. | Genherated | Pool Size Selected Completed Shortfall
ROOD1032 | 142242002 18 Drugs- Aleohol Drugs Alcohol Diugs | Alcohal
Practice Damo Comparty 2 0 1 0 1 o
RODO10G2 Totds: . 2 ) 1 0 1 0
Profile Teotals: Batches: 3
Average Pool Size: 16
Other information Druas  Alcohol
Scheduled Tests:. 6 2
Completed Tests: 5 2
Shortfall: 1 o
Selection Rate:  37.5%  12.5%.
| ‘Effective Testing Rate:  31.3%  12.5%
Company Totals:
. Batches: 3
Average Pool Size: 16
Other information Druas Alcohol
Schedulgd Tests: 6 2
Completed Tests: 5 2
Shartfall: 1 o
Selection Rate 375%  12.5%
Effective Testing Rate:  313%  12.5%
01£22/2002 - 9:36:47 Al Random Selection Profile Performance Statistics Panae 1 of1
htip:/fwww . drugpak.com/reports/progstat.shiml 1/16/2011
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Incomplete Random Tests Report

Incomplete Random Tests

Page 1 of 1

Hatch Druns/ilc Particinant ID____Name

SSN Other 1D

RO0OY 032 Drigs 10 Arrari Bower

199-90-9904

http:/f’www.drugpak.com/reports/uniested.shtml

Record Printed: 1

1/16/201 1
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DOT Test Result Letter

ATTENTION:

Jnhn YWasson

FPractice Demo Coimpany

123 Hoy St.

State Collage, PA16801-2829

Page 1 of 1

Your Company Logo Here
40 Anywhere Street
Anycity, Anystate, Zip
Phone: (800) 585-1212

Home Base: Philadelphia Branch (PHL)
Paticipant: Jack Handle
Other 1D
SEN: 388-83-8888

Results of DOT Controlled Substance Test

Record Status: Negstive
Test-Type; Pre-Em ploym ent
Collection. DatefMime: 0B/01/2003 09:00 AM
Batch [D: 20030313
Specimen ID; 23425345
Date COC R eceived: 02/04/2003
Sample Type: Uring

Laboratory: Lak Testing Industries .
45 Polestar Pike
Pittshurgh, P A 15229-3688
Collection Site: Coinm unity General

Rt 26 And Rd, 220 .
Port Matilida, P4 18474-7238
Specimen Collector: Cindy Faulkner

Substanvie Tasted Result
Afiphetamines Negative
Marijuama Negative
Opiatés Negative

Substance Tested Resitlt
Cogaine Megstive
Phencyclidine MNegstive

Thistest was performed, recorded, and reparted in accordance with CFR 49 Part 40.

8/2r2003

Melissa Hancock, MRO

http:/f'www.drugpak.com/reports/resultletterdot.shiml

Yedfostion Date

111&/°011
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Non-DOT Test Result Letter

ATTENTION:

John Wasson

Practice Demo Company

123 Hoy S1.

Stata College, P A 16801-282%

Page 1 of 1

Your Company Logo Here
40 Anywhere Street
Anycity, Anystate, Zip
Phone: (800) 555-1212

Home Base: Phlladelphla Branch PHL).
Patticipant: Jack Handle
OtheriD:
SSN: 385.-88.8888

Results of 'C‘ontral_led Subsstance Test

Record Status: Neégative
 Test Type: Pre-Employment
Collection DatefTime: 08/01/2003 08:00 AM
Batch ID: 20030313
Specimen ID: 23425345
Date COC Recelved: 02/0442003
Medlcal Review Otficer. Melissa Hancock, MRO
Sample Type: Utine

Laboratory: Lab Testing Industries
45_P'ulas:t'ér'PIF-<'e '
Pittskurgh, PA 15229-3685
Coliection Site: Comm unily General

Rt 28 And Rd. 220 _
_ PDI’_t M‘a_tili'da. PA 194747238
Vetification Date: 08/02/2003
Spevimen Colisctor Cindy Faulkner

Substance Tested Result
‘Amphetaminze Negstive
Marljuana Megstive
Oplates MNegstive

Substinge Tested Result
Cocaine Negstive
Phencyclidine Megstive

: http://www.drugpak.com/reports/resulﬂetternon.shtml 11162011
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Letter to Prospective Employer

Leiter to Prospective Employer

Te:

From:

Date:

Re:

Bob Simmaons

Trucking Limited

1400 South Bend Ave
State College, PA 16801

Super Express Testing Services
555 Oakiand Ave

State College, PA 16801
B00-558-1212

0172272002

Cortrollgd Substance and Alcahal Testing Results for
Melinda Paimer, 88N 111-11-1111, of Practice Demo Company

Our company records indivate the following results for the above named individual.

Page 1 of 1

From: 01/01/1909 Through: 01/22/2002
Collection Date Test Type Results
031672000  Alcchol Negative
08/15/2000  Drugs POSITIVE Last Rehab Completed on
01/16/2002 Drugs Neagative

Total records printed for this period: - 3

It additional information is required in this metter, please contact us immedstely.

Authorized Sigrature

http:/fwww . drugpak.com/reports/prospect.shiml

1/16/2011
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DOT MIS Form

http://www.drugpak.com/reports/misform.shtm]

Page 1 of 1

U.S. DEPARTMENT OF TRANSPORTATION DRUG AND ALCOHOL TESTING MISDATA COLLECTION FORM

Calendsr Wear Covered by this Report; 2000
I. Emp byer: :
Compawy Mame: Practice Demo Company DEMO
Dot Business As (DBA) Mim e (i applicabl );
Address; 123 Hoy 8t., State College, PA 16801-2829 Emails ©oat emat
Num « of Certifying Offical Signutire:
Telephors; -_(814) 238-5103 . Date Certified: _
Propared by (ff differsag);  Cindy Anmirvidistratorx Telophione; {800} 555-1212
C/TPA Num ¢ and Telephuene {if wpplicable); Third Party Adminstrator {800)555-1212
Ched the DOT agenty for which you sxereperting MIS data; and complete he information onihat same Fne as appropriale:
i FHCSA - Motor Curmder: DOT&: Owner-opentor: (circle one) YES or NO Exempt{Circk oné) YES o HO
_ FAA - Avistlon: Certificate # (ff upplicable): Plan / Registration # {if spplicable ):

Gas Transm esjom

RSP4 - Pipeline (Check) Gas Gﬂfha'ing GasDistribution _ Trnsport Hazardous Liquids _ Transport C arbon Dioxide ____
FRA - Railrend; Totalivamber of dﬁservedfdocm ented Part 219 "Ruk & Bbéu'vnﬁms for covenedemployers:

e_USCG-Mﬁ.rB.ime: VesselID H{USC G~ or State Tssued): S i : (K more than one vessel]jstsepa;mly;
— FTA - Tramsit.
IL Covered Employees: (A) Enier Total Number Safity Sensitive Exnployees in AllExnp loyer Categoriis: 16
(8) Enter Total Number of Enip byee Categories:

: . ; of B ¥ yonhave multiple employes categories, complete Sectios [
) Eripley e Category b Eloy €t | | (A T1(A) & (B, Tabte i illed-tn farm and ks ome copy

for each exployes citagory wnd comp kte Sections INC §, 1T,

Brlver 16 tnd IV for each sepurate embbvie catedory. .
IIL Drug Testing Data: 1 2 3 4 5 8 1 2 s w 11 12 13
- - Refusrl Rasuls:
Eg’ Tl % & K
Tﬁ . ﬂ _E O R " " PR ’X LH 3
-SJ'EU'E W o gz |& | 4 & B B - N I -
Euso Lz & g : - B o |8 o A . B o
HERT W “ .E i E% H E:) # § a2 o i T
2B [§a Ban é g |- ”Q B B B € M '5.5’ ¢
"%‘Pa‘“ama r TE 8 & $8 & 8 o 4 3 zﬁg g'ﬁm
Type of Tast, .Eﬂoﬁ?gﬂ ,& to. 8 : : C ] -2 71 ORR 5
-Pre-Enp loym ent. 5 3 2 5 1 0 0 ) o o o 0| o
Rardom 4 0 z 0 1 ] 0 1 o 0. o 2{ o
Post- Arcident 5 & 0 ap of ol g | 0 0 o 0 0 o
Reasonahle Susp /Cause o] ol - 0 _ 0 0 0 0. 0 o D 1} 0
 Return To- Dty 4 4 0 0 0 ‘0 0 0 0 D 0 pl o4
* Rollow Up. 2 2 ol a ol o] o o 0 0 ) o] o©
TOTAL 20 14 4| 1) 2 ) 0 1 o ol ) A
IV. Alcohol Testing Datas 1 2 3 1 5 6 7 8 9
3 . ) . " W& | RefusilResuls
K g B o L 24 b e ]
" 20 b B B oG B3
g “Eu‘@ g, 3 k: el | 4 14 3
PetE | vd (93 | B, [ dde| 4R vdelan |
. < - - o B . E ; . .
, ggﬂ 5("‘ E% Evgﬂ —E.EE g g % ,_i:z;n i ﬁﬁﬂ 'ﬂ
e or T S88ec | B3 | 333 | 283 | BEE | BEd s |Eaa|d
Pre-Enploym ent 0 o Q 0 0 0 ol o
-Rendom 3 2. 1 1 a 1 ol o
| Post- Accident . g 0 g 0 0 of 0 f
‘Redsonihle SuspCause 0 0. 0 o 0. 0 o| o
Returri- To- Dty 0 0 0 0 0 ol o o]l o
| potowrmp 0 0 0 o 0 o 0 o
| roTaL 3 2 q 1 0 i o o] o
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-Collection Site List

Collection Sites by Site Name

Page 1 of 1

Fram: To. ZZIZZZ7T
Site Name Code Address Phone
Contact L _ _ Fax

‘Altoona Area Hospital ALT 1555 Am arlliss Dr. (81419442252
Barbara Hoffm an Altoona, PA 16603 (814) 344.2524
Comimants:

Center Medical Labs GRE 108 Furnace Run {717 339.3922
Rokert Hangetr Greendale Furnace, PA 19388-2421 (717) 133.3933
Comm=nts:

" Community General E7C Rt 26 And Rd. 220 (814) 236-4875
Wate C.Emery Port Matilids, P& 13474.7238 (814) 236-8457
Commeants;

Philadelghia Medicsl Center PHL 4836 O sage Ave, (215) 635-2342

. Dan Davidson Philadelphia, PA 15240-2342 (215) 685-8374
Comments: _ _ ) o

Pittshtroh Center For Health PIT 23 10th St. {412) 726-4567
Brad King Pittsburgh, PA 15243-2315 (412)726-3485
Comments: h ’

http://www.drugpak.com/reports/collect.shtml

5 Records Prirted

1/16/2011



Collection Site Usage Summary Report Page 1 of 1

Collection Site Phitadelphia Medical Center Code: PHI
Contact: pan Dayidson Phone: (215) 6852342
4338 Osage Ave. FAX: (215)685-8374
Philadelphia, PA 15240-2342
Cominent &
Test Type Megatives  Positives Unknown Normal Cancelad NatTesled Refused  Test Type Total
RND Random: Selection ] 1 1} H 0 1] 1} 1
PER . Periodic 1] 1 0 1 i} il 0 1
Philadelphia Medical Center o 2 0 2 ] g 0 2
' Totals:

*Ho Collection Site Specified

Collection Site Pittsburgh Center For Health Code: P|T
Contact: grgq King Phone: (412).726-4567
23 10th &t FAX: (412) 726-3485
Pittshurgh, PA 15243-2315
Comment s
Tast Type Ne'g'atl\r'es_ Positives  Unknown Normmal Canceled  Hol Tasiad- Refused  Test Type Total
RND Random Selection 1 1 o 2 1 ] 0 2
Pittsburgh Center For Health 1 1 0 2 0 0 0 2
Totals:

http://www.drugpak.com/reports/collsum.shiml 11160011



Follow-up Test Notification Letter

Notification of Scheduled Follow-Up Test

To: Samatha Gray, 88N 133-33-3333
Practice Demo Company
State Colleas. PA
Commerclal Dtivers License

Dste: 0172202002

Re: Instructionsto Regort for Required Tesling on 021102

Page 1 of 1

You are hershy notified that you have been scheduled to ap]:ie‘ar for & m andatory F ollow-Up Test

as part of your company's controlled substaice andfor alcohol testing program .. You m ust report |

to the location(s) as indliceted helow, Please be prpmp’t for your appointn ent(s).

A controlled substance test is'to be performed at:

Cornmunity General, Rt 26 And Rd. 220, Port Matilida, PA 19474-7238

(Repart for a controlled substance test at the above locetion on the indicated date and tim e.)

Youw coopsrafion in this matteris greally appreciated.

http://www.drugpak.com/reports/followle.shtml

1/16/2011



) U.S. DEPARTMENT OF TRANSPORTATION DRUG AND ALCOHOL TESTING MIS DATA COLLECTION FORM

- Calendar Year Covered by this Report: 2006
b Employer:
) CompanyName: _Fractice Demo Company DEMO
) Doing Business As (OBA) Name (if applicable);
_ Address: 123 Hoy St., State College, PA 16801-2829 B-mail:
! Name of Certifying Official: Signature:
') Telephone: (814) 238-5103 Date Certified:
B Prepared by (if different): John Smith - Telephone: 304-344-8378
B C/TPA Name and Telephone (if appticable): Drug Testing Centers of America 304-344-8378
) Check the DOT agency for which you are reporting MIS data; and complete the information on that same line as appropriate:
) X FMCSA - Motor Carrier: DOTH: Owner-operator: {circle oney YES or NO  Exempt (Circle ene) YES or NO
) FAA - Aviation: Certificate # (if applicable): Plan / Registration # (if applicable):
) PHMSA- Pipeline (Check) Gas Gathering Gas Transmission Gas Distribution Transport Hazardous Liquids Transport Carbon Dioxide
) FRA - Railroad: Total number of ebserved/decumented Part 219 *Rule G" Observations for covered employees:
—— USCG - Maritime: Vessel ID # (USCG- or State Issued): (If more than one vessel, list separately)
FTA. - Transit
y 1L Covered Employees: (A) Enter Total Number Safety Sensitive Employees in All Employee Categorics: i6
) (B) Enter Total Number of Employee Categories: 1
If you have multiple employee categories, complete Sections |
Total Number of Employees
} (O Employee Category in this Categ;]rvy and 11 (A) & (B). Take that filled-in form and make one copy
) ] for each employee category and complete Sections II(C), 111,
) Driver 16 and IV for each separate emplovee category.
} 1IL Drug Testing Data: 1 2 3 4 5 6 7 8 9 0 11 12 13
) Refusal Results
ool ks
g 39 @]
\ EFTHY |e v 8
} % = E = = 2 8 . v 5 3 " @
s 288 (B 2% & & 8 & & P g 8 E
) 2587 ¢ g8 | 281%s | 5 |2y - R Sr 2g
E2c g, |¥s8 | Bg | 8% g £8 |26 E| § IEs€ |88, =
) SE85 a8 |gds | S |Es | BB | &5 (&2 3| % 523 (534 2
Type of Test ﬁé_g"m‘_;,ﬁ 2L < w WPEE |58& 3
]| Pre-Employment 2 1 0 0 0 0 0 0 0 0 0 1] o
) Random 4 2 1 0 1 0 0 ] 0 0 0 1 o
)
} Post-Accident 3 3 0 0 Q 0 0 0 0 0 0 0 0
} Reasonable Susp./Cause 0 0 0 0 0 0 0 0 0 0 0 0 0
) Return-To-Duty 1 1 0 0 0 0 0 0 0 0 0 0 0
) Follow-Up 0 0 0 0 0 ¢ 0 0 0 0 0 0
TOTAL 10 1 0 1 0 0 0 0 0 a 2 Y
) 1V. Alcohol Testing Data: 1 2 3 4 5 6 7 8 9
) g Refusal Resulis
g & S
} o g E s 9 = i % o 7 b @
8= S e S o & S g w 3
) g B 'g 3 [y % E ﬁ 8 g gun3 0 3 =] = 2
g88%2 | &5 | 82 | wf | 233 g2 | 3. \dc |4
= Hph's g B0 g ;) =y EHp 8 B g §54 E ®
) =928° | §3 | fEzgp | 9% | &% 1¥|221|528| ¢
g g P 4 & =
\ Type of Test eE8ec c%é EEG Z2 G 353[—% SES ;&g[%' g"?“f’ g
Pre-Employment 0 0 0 0 0 0 0 0
) Random 2 1 1 1 0 1 0 0 0
) Post-Accident 1 1 0 0 0 0 0 0 0
j Reasonable Susp./Cause 0 0 0 0 0 0 0 0 0
! Return-To-Duty 0 0 0 0 0 0 0 0 0
} Follow-Up 0 0 0 Q 0 0 0 0 0
} TOTAL 3 2 1 1 0 1 0 0 0




Summary of Alcohol Testing

DEMO-Practice Demo Company

(Grand Totals)
From: 01/01/2010 To: 12/31/2010
Include Canceled Tests
DOT Cnly
GRAND TOTALS - ALCOHOL
Specimens Collacted by Test Type: clual Tests coled Tests Other Tests Total Tests %ofTo
] 1] o] 0 0.000
Number of Refused tests by Test Type:
0 0.000
Confirmed Stage 1 Positives {(0.02% BAC):
0 0.000
Confirmed Stage 2 Positives (0.04% BAC):
0 0.000
Disposition breakdown:
0 0.000
Initial Positives: 0
11072011 3:14:37PM Summary of Alcohol Testing (Grand Totals) Page 1 of 1



Summary of Drug Testing -
(Grand Totals)

DEMO-Practice Demo Company

From: 01/01/2010 To: 12/31/2010
Include Canceled Tests
DOT Only
GRAND TOTALS - DRUGS
Test Type Collected Canceled Refused Negative Positive Multiple Positives
a 0 0 0 0 0
1/10/2011  3:14:36PM Summary of Drug Testing - (Grand Totals) Page 2 of 2



Practice Demo Company
John Wasson
123 Hoy St.

State College, PA 16801-2829

Summary of Drug Testing -
(Grand Totals)

DEMO-Practice Demo Company

From: 01/01/2010 To: 12/31/2010
Include Canceled Tests
DOT Only
GRAND TOTALS - DRUGS
Specimens Collected by Test Type: Aclual Tests Canceled Tests Olher Tests Total Tests %, of Total
o 0 0 0 0.000
Number of Refused tests by Test Typs:
0 0.000
Confirmed positives by Test Type:
0 0.000
Confirmed positives by Substance:
0 0.000
Number of confirmed positives for more than one substance: 0 0,000
Disposition breakdown:
0 0.000

Initial Positives: 0

See following page(s) for additional Test-Type/Substance statistics

110/2011 3:14:36PM Summary of Drug Testing - (Grand Totals)

Page 1 of 2



)I-\ctivity Summary by Company

Exctude Inactive Companies

DOT Only

‘Sum canceled tests with original Test Type

Drug and Alcohol Tests

From: 01/01/2010 To: 12/31/201(C

)
-

Parllclpants PRE -, PER - Pefigdic | RND - Random REA -, RTD - Return Othey TOTAL
Ere-Employme Selection Reasgnable. toduty
) nt Suspici
‘Company Active  Term | Pos Total |Pos Total | Pos Total Pos Total 1 Pos Total Pos  Total Pos Total
'DEMO/Practice Demo 0 18 o o |o 0 0 0 o o | o 0 0 0 0 0
\Company
! Grand Totals: 0 19 | 0 0 0 0 0 0 0 ) 0 0 0 0 0 0
)
)
}
)
)
)
)
)
)
)
)
)
}
)
)
)
)
)
)
)
)
)
)
)
J
)
)
!
I
t
)

1MA02011 2:58:41PM

Activity Summary by Gompany

Page 1 of 1



Purchasing Card

- — ame, e e — .

p— —_ — —_— —_

— — e, _— — — — e e e — — p— —_ —_ —



VirtualMerchant

Complete Hosted Payment Solution

Turns Any Web-enabled PC

Into a Cost-effective Payment

Terminal

Now, if you have a PC, you can take payments - quickly and securely,
anywhere, any fime — without a major investment of money or effort,

Elavon’s VirtvalMerchant is a complete hosted payment solution that instantly
transforms your PCs into "virtual” payment terminals. Accept a ful range of
payment types — from credit and debil cards to electronic checks and gift
cards. Process transactions in physical focetoface, mail order/felephone
order, or e-commerce environments. Easily handle recurring and installment
payments. And reduce your risk and compliance headaches by lefting
Elavon proteci your financial data and ensure you're in compliance with the
latest industry security standards and regulations.

Best of all, VinualMerchant is designed to accommodate organizations of
any size in any business segment. Plus, ol ransactions are powered by

Elavon — your single source for payment proessing. Elavon is responsible
for frontend authorizations, backend selement, and oll customer suppor!

functions. ;
Elavon



)

VirtualMerchant

Versatile & Flexible

* Turns any PC into a virllual payment solution in
both physical {facetolace) and mail order/
telephone order IMO/TO) environments

* Integrates “Buy Bullon” functionality easity and
offordably with your shopping car 1o securely
process e-commerce lransaclions

Processes a hull airay of payment types - credit,
PIN-based debil, elecironic benefils transler
[EBT), electronic check and gift card

* Supporls dynamic curency conversion (DCC)
in both physical and e-commerce environments
— enabling customers to make purchases in U.S.
dollais or their home currancy, and providing your
business a new source of revenve

* Supporls reaktime processing and also fealures a
highly eflicient multiple-eniry mode for key
entering a series of nonrealtime transactions

* Accommodales an unlimited number of users,
depariments, and Merchant IDs and easily scales
over time, making VirtualMerchant ideal for any
size business and any number of locations

* Allows smaller businesses Io leverage exisling
PCs to handle all their accounling, inveniory
management, and payment processing needs

¢ Eliminates lees for software upgrades, new
releases, and fechnicol support - all of which are
provided as port of the hosted service - greatly
reducing the tolal cost of ownership

Powerful, Secure Data Management

¢ Fullyhosted solution by Elavon minimizes your
securily liobility and ensures card association
regulalions and slandards are me! — without the
need lor expensive compliance audils

* Allows you to esiablish business wles for
ecommerce lransactions that fall outside your
normal business pallerns — llagging fransactions
by lype, value, or oher criteria - lo process most
ransaclions automatically, but “pend” those that
need further review

Ela‘ ?O I l € 2009 Elavan e, tlovon is o registered ladamark in the Uniled Slates and other sounldes, Al tights 1
The informalion discussed is genarml

* Exporls comma separated value {CSV} dala into

other applications for further analysis or Iracking

Maintains a detailed, 12-month history and
supplies powerful, easytouse tools to ideniify
trends and analyze transactions over lime

Employs the latest SSI. certificate encryption
tachnologies to ensure liansactions are precessed
in a safe and secure manner

Can be easily configured 1o ensure users only
view and have access lo oppropriate data and
reports

Efficient & Cost-Effective

leverages your existing PCs and Inlermel conneclions
eliminaling the expense of investing in dedicated
payment terminals and telephone fines

'

Processes transactions in as lillle as three seconds
over an always on, highspeed Inlernet connection

Enables you fo process authorizations at the fime
of sale, but submit iransactions for selllement at o
later date, without rekeying the transaction data
— ideal for MO/TO or delayed delivery environments

Reliable & Easy to Use

Can be quickly and easily accessed fom any PC
with an Inlernet connection, using a secure login;

no hardware specifications, network infrastruciuce,
or software installation required

Relies on a familiar browserbased interface,
making screens very easy to navigale

Olleis instant assistance when needed using
screensensifive “help”

Supports widely used eXiensible Markup Language
{XML} as well as hilp post inlegration, for easy
integration inlo most welrbased environments

Supports a variety of peripherals, including magstipe
readers, PIN pads and receipt printers

eserved. This documenl by preporad by Elovon as o service lar ils merchons.

in nature and may not apply 1o your spacilic situation, SFT-SO153-10254)5 RevO709



Bid Cost



BID COST

All per test costs are to be based upon an all-inclusive collection as seen through the entire
process of analysis, culminating with the certification of results and proper reporting of such
results to the Human Resource Division or the appropriate Agency Program Manager. Alcohot
and drug screening requires separate pricing. Regular testing (Monday-Friday, 7:00 a.m.-5:00
p.m.) and after hours testing (Saturday & Sunday, 5:01 p.m. - 6:59 a.m.) requires separate
pricing.

The West Virginia Department of Transportation requests your bid based on the following

RN — — et e e e

estimated quantities;

Usage Total Cost Extension
1. Drug Screening 2000 60.00 120,000
After Hours 30 50.00 1,500
2, Alcohol Testing 800 35.00 28,000
After Hours 20 50.00/hr 1,000
3. Expert Witness Testimony
Collector Testimony 10 75.00/hr 750
Deposition 10 250.00/hr 2,500.00
Expert Witness Testimony 10 250.00/hr 2,500.00
4. Laboratory Litigation Packages 2 125.00 250.00
5. Clinics(total cost, i.e. charge 100 60.00 6,000.00
6. Blind Specimens 54 25.00 1,350.00
7. No-show Charges 20 25.00(Call outs only)  500.00
(No Fees for no show at clinic)
8. Emergency Service Rates 12 50.00/hr 600.00

Total 164,950.00

Include the name of the software or internet-based result reporting:

WebTox Quick Results- Non-Federal Testing. *** Lotus Notes- Federal Testing.

The vendor shall be required to perform all of the services named above. Failure to provide the
services and bid prices result in disqualification of the bid.



