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Spending Unit/Purchasing Division
Agency_Quotation # WEH 10024 15
REQ P O#_ WEHI0024

BID BOND

KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned, CARDINAL HEAL TH PHARMACY SERVICES LLC
_ _ of _1330 Enclave Parkway . _Houston. 1X 77077 . as Principal. and _Travelers Casupalty and Surety Company

of America_ of Qne Tower Square , Hartford, CT 06183 | a corporation organized and existing under the laws of the State of ___
, as Surety, are held and firmly bound unto the State

$__ 3% ) for the payment of which,

Connecticut with its principal office in the City of Hartford,
of Wesf Virginia, as Obligee, in the penal sum of _Five Peicen( of (otal bid
well and truly to be made, we jointly and severally bind oursealves, our heirs, administrators, executors, SUCCESSOrs and assigns

The Condition of the above obligation is such that whereas the Principal has submitted to the Purchasing Section of the
Department of Adminisiration a certain bid or proposal, atlached hereto and made a part hereof, to enter into a contract in writing for

proviaing pharmacy manageient services and pharmacy operations for the obligee's phiasmacy R

NOW THEREFORE,

(a) [f said bid shall be rejected, or
(b) If said bid snall b= »ocepted and the Principal shall enter into a contract in accordance with the bid or proposal attached

heret: and shall furnish any other bonds and insurance required by the bid or proposal, and shall in all other respects perform the
agree:nent created by the acsaptance of said bid, then this obligation shafl be null and void, otherwise this obligation shall remain in full
force an i affect It ic exiiassly understood and agreed that the liability of the Surely for any and all claims hereunder shall in no event

exceed the penal amount of this obligation as herein stated

The Surety, for the value received, hereby stipulates and agrees that the obligations of said Surety and its bond shall be in no
way inspaired or affected by any extension of the time within which the Obligee may accept such bid, and said Surety does hereby

waive actice of any such extension

IN WITNESS WHEREOF, Principal and Surety have hereunto set their hands and seals, and stich of them as are corporations
have caused their corporate seals to be affixed hereunto and these prasents to be signed by their proper officers, this

10 day of December , 2009

CARDINAL HEAILTH PHARMACY SERVICES, LLC

__(Namg of Principal)
B r#ob":“?);\z)

e«&q GomeZ (NIt be President or

Vice President)

Dewtor Vice TRestDeNT ¢ TReAURER

(Title)

Travelers Casualty and Surety Company of America
(Name of Surety)

Ajtor‘r’\ey-in-i:act

Principa* Corporate Seal

Surety Co:porate Seal

) Kathleen J Mailes
IMPOIXTANT — Surety executing bonds must be licensed in West Virginia to transact surety insGrance. Raised corporate seals
must be affixed, a power of attorney must be attached.



! WARNING: THIS POWER OF ATTORNEY IS INVALID WiTHOUT THE RED BORDER

A, POWER OF ATTORNEY
TR AVE LE R s J Farmington Casuaity Company St. Paul Guardian Insurance Company
Fidelity and Guaranty Insurance Company 8t Paul Mercury Insurance Company
Fidelity and Guaranty Insurance Underwriters, Inc. Travelers Casualty and Surety Company
Seaboard Surety Company Fravelers Casualty and Surety Company of America
8t. Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

Attorney-In Fact No. 55001 Certificate No. O O 3 O 4 4 4 5 8

KNOW ALL MEN BY THESE PRESENTS: That Seaboard Surety Company is a corporation duly organized under the laws of the State of New York, that St Paul
Fire and Marine Insurance Company, St Paul Guardian Insurance Company and St Paul Mercury Insurance Company are corporations duly organized under the laws
of the State of Minnesota, that Farmington Casualty Company. Travelers Casvalty and Surety Company. and Travelers Casualty and Surety Company of America are
corporations duly organized under the laws of the State of Connecticut that United States Fidelity and Guaranty Company is a corporation duly organized under the
laws of the State of Maryland, that Fidelity and Guaranty Insurance Company is a corporation duly organized under the laws of the State of Iowa, and that Fidelity and
Guaranty Insurance Underwriters, Inc. is a corporation duly organized under the laws of the State of Wisconsin (herein collectively called the “Companies), and that
the Companies do hereby make. constitute and appoint

Thomas J Joslin, Karen Daniel, Kathleen J Mailes Linda Iser. Sandra Martinez, Susan A. Welsh Susan J. Preiksa Geoffrey E. Heekin Marcia K
Cesafsky, Patricia M Doyle, and Richard A Moore Jr

of the City of __ Chica g0 , State of Hinois , their true and lawful Attomney(s}-in-Fact,
each in their separate capacity if more than one is named above. to sign, execute, seal and acknowledge any and all bonds recognizances, cenditional undertakings and
other writings obligatory in the nature thereof on behalf of the Companies ir their business of guaranteeing the fidelity of persons, guaranteeing the performance of
contracts and executing or guaranteeing bonds and undertakings required or permitted-in any.actions or proceedings aflowed by law

11th

IN WIINESS WHEREOQOF the Companies have caused this instrl.}ment_tb bg. s@gnéd: ‘and .t.h.eir:'-corpb'r.ate seals to be hereto affixed this

day of _ OCtober 2007 e

Farmington Casualty Comlﬁ!ﬁy' el St. Paul Guardian Insurance Company

Fidelity and Guaranty Insurance Company e ' St. Paul Mercury Insurance Company

Fidelity and Guaranty Insurance Underwriters, Inc Travelers Casualty and Surety Company
Seaboard Surety Company Travelers Casualty and Surety Company of America
St Paul Fire and Marine Insurance Company United States Fidelity and Guaranty Company

State of Connecticut By:

City of Hartford ss /Gcorgr@ Thompsen @ice President

C(n this the 11th day of October . 2007 , before me personally appeared George W. Thompson who acknowledged
himself to be the Senior Vice President of Farmington Casualty Company Fidelity and Guaranty Insurance Company, Fidelity and Guaranty Insurance Underwriters
Inc . Seaboard Surety Company, St Paul Fire and Marine Insurance Company St Paul Guardian insurance Company St Paul Mercury Insurance Company. Travelers
Casualty and Surety Company, Travelers Casualty and Surety Company of America and United States Fidelity and Guaranty Company, and that he, as such, being
authorized so to do executed the foregoing instrement for the purposes therein contained by signirg on behalf of the corporations by himself as a duly autherized officer.

Nawe €. D Frounlt

N Marie C. Tetreault Notary Public

In Witness Whereof, [ hereanto set my hand and official seal
My Comirnission expires the 30th day of June 2011

58440-5-07 Printed in US A

WABNING: THIS POWER OF ATTCRNEY [S INVALID WITHOUT THE RED BORCER




ACKNOWLEDGEMENT BY SURETY

STATE OF ILLINOIS
COUNTY OF COOK

On this 10 day of December, 2009, before me, Douglas Schmude, a Notary Public, within
and for said County and State, personally appeared Kathleen ] Mailes to me personally
known to be the Attorney-in-Fact of and for Travelers Casualty and Surety Company of
America and acknowledged that she executed the said instrument as the free act and deed

of said Company.

IN WITNESS WHEREOF, ! have hereunto set my hand and affixed my official seal, at
my office in the aforesaid County, the day and year in this certificate first above written.

/»@C o |
1 OFFICIAL SEAL i
/‘%Z / OOLGLAS SCHMUDE |

Not ublic in the State of Illinois NOTARY PUBLlc-s;ATgng Rugémms |
MY COMMISSION
Cotipty of Cook SANUARY 17, 2011
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Welch Community Hospital
WEH10024 Pharmacy Management Services

GENERAL INFORMATION

Project:
The Acquisition and Contract Administration Section of the Purchasing Division
“State for the West Virginia Department of Health and Human Resources,
Bureau of Behavioral Health and Health Facilities “Agency” is soliciting
Quotations to contract a vendor to provide Pharmacy Management Services, to
administer, manage and operate the Pharmacy Services for Welch Community

Hospital

OPERATING ENVIRONMENT

Location
Facility is located in McDowell County at Welch Community Hospital, 454

McDowell Street, Welch WV 24801

Background:
Welch Community Hospital is a 124 bed hospital, 59 of which are Long Term

cate beds. Acute care beds include: 8 Intensive care beds; 2 pediatric beds; 10
obstetrical beds and 45 medical/suigical beds. The hospital serves the counties of
McDowell, Wyoming and Mingo with a total market population of about 83,000

Specifications:
PROCUREMENT SPECIFICATIONS

L General Requirements:

The mission/purpose of this project is to contract a vendor to provide Pharmacy
Management Services, to administer, manage and operate the Pharmacy Services
for Welch Community Hospital.

Welch Community Hospital desires a vendor with a proven track record for the
providing of Pharmacy Management Services. Vendor must have provided such
services for at least five (5) years.

Vendor shall provide references of at least three (3) clients from whom the vendor
has provided Pharmacy Management Services. The references shall be submitted
in the form of letters of recommendation.



Welch Community Hospital
WEH10024 Pharmacy Management Services

IL. Seope of Work:

The vendor is to quote the providing of Pharmacy Management Services; to
administer, manage, and operate the pharmacy of Welch Community Hospital, to
include but not limited to the following services:

1. Provision of qualified personnel in appropriate numbers to provide coverage of
Welch Community Hospital’s pharmacy during the hours of 8:00 am till 5:00 pm
Monday through Friday, 8:00 am till 12:00 pm on Saturday and Sunday with the
remaining hours being covered by pharmacists being on call

2 Must provide seven day per week coverage of a duly licensed and qualified
Pharmacist and Support Staff. Current staffing is two (2) full time Pharmacists,
and three (3) full time pharmacy technicians; however, staffing is at the discretion
of the successful vendor provided that adequate coverage is provided and all
pharmacy staff must be provided by the successful vendor. All pharmacy staff
must be licensed by the WV Board of Pharmacy

3. Vendor must comply with all regulations as established by the Health Care
Finance Administration (HICFA), Joint Commission on Accreditation of
Healthcare Organizations (JCAHO), WV State Board of Pharmacy, Welch
Community Hospital, and the West Virginia Department of Health and Human
Resources rules and regulations. (Note: This facility is currently not JCAHO

surveyed.)

4 Oversee the provision of quality pharmacy services by promoting consistency,
continuity and safety.

5. Management of pharmacy inventory, in accordance with Department and State of
West Virginia Purchasing Polices and Procedures.

6. Management of the Phaimacy Sterile Preparations Program that includes all Jarge
volume I'V additives, hyperalientations and piggybacks. The vendor must follow
all regulations in accordance with Federal Regulation USP <797>. Provide
qualified personnel to compound sterile preparations.

7. Administer the drug interaction program to assure that pharmacy profiles are
maintained to support a defined drug interaction program and review individual
patient drug therapy for incompatibilities, age related doses and minimum and

maximum daily doses.

8. Must provide emergency coverage of the Pharmacy during hours when not in
operation. (See item 1. above for hours.)

9. Oversee all pharmacy personnel to insure adequate and competent coverage.



Welch Community Hospital
WEH10024 Pharmacy Management Services

10.

i1

12.

13

14,

s

16.

17.

18.

19

Must maintain drug inventories to assure the availability of quality
pharmaceuticals at reasonable costs in a timely and effective manner. The facility
pays for all medication ordered Pharmacy Management is not responsible for
paying for medications not do they receive any revenue from medications.

Technicians must be nationally certified by Pharmacy Technician Certification
Board.

Provide continuing education and consultation to nurses, physicians and other
health professionals relating to new pharmaceutical developments and clinical and

drug informational services.

Ability to operate and function within the Facility’s integrated CPOE
(Computerized Physician Order Entry) system. The Facility utilizes Open Vista,
developed by the U.S. Department of Veterans Affairs, as their electronic health
record. The pharmacist shall verify and finish orders within the system to wotk in
BCMA (Bar Code Medication Administration). The Facility provides both
hardware and software programs The Pharmacist shall assist the State in
maintaining the shared master drug file (The shared drug file is utilized by all State
Facilities). The Facility utilizes the National Drug File (NDF) Support Group
whom updates and maintains the drug-diug interaction file in Open Vista.

Provide or advise the Hospital Administration regarding equipment that may be
needed in ordet to provide for the efficient and timely delivery of Pharmacy

Services.

Ensure that all medications are “in date™ and available when needed.

Provide and assist Hospital in developing policies and procedures individually
tailored to meet the pharmacy requirements of WCH.

Implement and update, in conjunction with Medical Staff, on a continuing basis, a
Formulary System that assures that duplication of medication inventory is
minimized and aid in selection of the most appropriate, cost effective drugs

The Facility utilizes bar code technology (Bar Code Medication Administration) in
administering medication. All drugs must be unit-dosed with attached bar codes.
The pharmacist shall be responsible for scanning all new drugs purchased into the

system.

Shall enter patient charges into the hospital's accounting system for floor stock
utilized, as identified by the charging individual. Must minimize lost charges from

floor stock.



Welch Community Hospital
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20
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27

28

29,

30

31

Permit the Department’s authorized representatives and designees to have free
access to the pharmacy and to observe and inspect its operation at any time, with
or without notice, as deemed necessary by the representatives and to cooperate
with the representatives by sharing all facility records, including financial and
other relevant information upon request The vendor must ensure maintenance of
all records deemed necessary by the Department for proper monitoring and
auditing of its peiformance under the contract.

Permit the Department to peiform evaluations of the vendor’s proper monitoring
and auditing of its performance under the contract.

Permit the Department to perform evaluations of the vendor’s performance of the
terms of the contract, and make its findings known to the contractor and to any
third parties as deemed appropriate by the Department.

Immediately notify the Department of any matters alleging liability of the facility,
phaimacy or staff.

Submit periodic reports to the WCH Administration/Department regarding
management of the pharmacy in accordance with procedures and established by

the WCH Administration/Department.

Assures that all hospital records, medical records, financial and other reports and
records are maintained on conformity with applicable federal and state regulations

and established industry standards.

Confer with and assist the Department in evaluating the pharmacy services and in
long range planning in order to meet the healthcare needs of WCH?’s patients

The pharmacy does not provide any outpatient services (such as employee
presciiptions, discharge prescriptions, clinic support, etc ) at the current time.

Serve on WCH and Pharmacy Committee as appropriate.

Provide Clinical Pharmacy Services, including but not limited to: formulary,
management, tabulated antibiotic, econotherapeutic information to the Medical
Staff, dose and serum concentration reviews with dosing recommendations, etc.

Integrates contract staff into hospital operations and participates in Total Quality
Management and other Quality Management activities that may be implemented
from time to time within the hospital management environment.

Place orders for drugs from the Agency-Wide Drug Contract via automated
ordering system.

10
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11

WEH10024 Pharmacy Management Services

32. Provide ongoing Medical Staff education utilizing newsletters, on-site in-services

111

and medical information obtained from company resources. (Accredited
medical/pharmacy school may also be utilized.)

Special Terms and Conditions:

1. Performance Bonds:
The successful vendor will be required to furnish a Performance Bond in the

amount of 100% of the vendor bid submitted. A performance bond may be in the
form of a policy or certificated issued by a surety company recognized as doing
business in the State of West Virginia. The bond must be submitted on a form
available from the Purchasing Division. A certified check or cashier’s check
made payable to the State of West Virginia may be accepted in lieu of the policy
or certificate issued by the swety company. A petformance Bond is not required
until requested by the Purchasing Division

The Performance Bond is forfeited to the State if the vendor defaults in the
performance of a purchase order after the order had been issued and work begun.

2. Bid Bond:
All vendors are required to submit a Bid Bond in the amount of 5% of the

vendor’s bid. The Bid Bond must be submitted with the vendor’s bid The State
wiil accept in lieu of a formal bid bond a certified check, cashiers check or
irrevocable letter of credit. All checks must be made payable to the State of West
Virginia Purchasing Division. Failure to provide a bid bond will result in
disqualificafion of the bid.

3. Insurance Requirements:

Insurance certificates are requited prior to award but are not required at the time
of bid The vendor shall present evidence of insurance at the time of award in the
types and amounts required by the Agency and acceptable to the State Included
in the required insurance coverage shall be the following:

A For bodily injury (including death):

$500,000 per person, Minimum of $1,000,000 per occurrence
B. For property damage and professional liability;

Minimum of $1,000,000 pet occurrence.
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4. Invoices and Progress Payments:

The Vendor shall submit invoices, in arrears, to the Agency at the Address on the
face of the purchase order labeled “Invoice To” pursuant to the terms of the
contract. Invoices may not be submitted more than once monthly and State Law
forbids payment of invoices prior to receipt of services.

COST PROPOSAL
Total Salaries / Benefits $
Computerized Pharmacy System $
Other Expenses: $
Total Annual Operating Expense: $

Monthly Total Not to Exceed: $

12
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.. General Requirements




Health and Human Resources
Welch Community Hospital
Pharmacy Management Services

CardinalHealth RFQ # WEH10024

December 17, 20028 @ 1:30pm

Procurement Specifications

General Requirements

The Mission/purpose of this project is to contract a vendor to provide
Pharmacy Management Services, fo administer, manage and operate the
Pharmacy Services for Welch Community Hospital.

Welch Community Hospital desires a vendor with a proven track record for
the providing of Pharmacy Management Services. Vendor must have
provided such services for at least five (5) years.

Cardinal Health is the leading provider of pharmacy management
services to acute care hospitals. We help facilities optimize their
performance through constant communication and implementation
of industry-leading clinical and quality processes that lead to
measurable results.

For more than 35 years, Cardinal Health has been helping health
care providers achieve their pharmacy goals. We offer a
comprehensive solution to address every dimension of pharmacy
performance and we bring the resources to rapidly achieve desired
results.

Cardinal Health and Welch Community Hospital has had a
pharmacy leadership partnership for over 15 years.
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. RFQ # WEH10024
CardinalHealth December 17, 2009 @ 1:30pm

» Vendor shalf provide refernces of at least three (3) clients from whom the
vendor has provided pharmacy management services. The references
shall be submitted in the form of letter of recommendation.

King’s Daughters Medical Center
Bob Lucas

Vice President of Operations
2201 Lexington Ave

Ashland, KY 41101-2874

(606) 327-6360

East Liverpool City Hospital
Robert Steffen

Vice President, Administration
425 W 5th St

East Liverpool, OH 43920-2498
(330) 385-7200

Hospital of St Raphael

Ms. Mary Kuncas

Vice President of Patient Care Services
1450 Chapel Street

New Haven, CT 06511-4440

(203) 789-3000

“The Cardinal Health team provides our hospitals with an
outstanding resource of clinical expertise, medication safety
programs, optimizing automation and inventory management. As a
result, we are able to realize greater efficiencies in operations and
an even higher quality of service.” - Sandra McRee, President and
Chief Operating Officer, IASIS Healthcare, Franklin, Tennessee

“Working together with Cardinal Health, we became more cost-
effective without compromising outcomes.” - Bob Lucas, Vice
President of Operations, King’s Daughters Medical Center,
Ashland, Kentucky
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. RFQ # WEH10024
CardmalHeaith December 17, 2008 @ 1:30pm

Janet Perdieu Harless, Director of Pharmacy

Board of Pharmacy

Individual Details

[License Number [RPODD3810

[License Type _ [Registered Pharmacist
[Mame -  |Perdieu, JanetL.

[State of Current Residence [

[Date Issued |

[Expiration Date 0613072010

[License Status - |Active
|_D_isci_p|inaryA_ction_ o ) ENo
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. RFQ # WEH10024
CardmalHeaIth December 17, 2009 @ 1:30pm

Michael D. Kirk, Staff Pharmacist

Board of Pharmacy

Individual Details

fLicense Number [RPO0D3164

[Licanse Type "~ |Registerad Pharmacist
[narme _ [iirk, Michae! D.

[state of current Resigence T e

[oate 1ssued |

[Expiration Date [oerzor2010

[License Status factive

[Disciptinary Actan o




MICHAEL D. KIRK

EXPERIENCE:

CARDINALHEALTH
TIME)
454 WYOMING ST

WELCH, WV 24801

304-436-8667

WALMART PHARMACY 3811
60 PLAZA DR

KIMBALL, WV 24853

PH 304-585-7822

RITE A1 PHARMACY
4248 COAL HERITAGE RD

BLUEWELL, WV 24701

304-589-6868

FROM 4/93T0O PRESENT ¥

FROM 1070570 11/07

FROM 10,0070 09/01
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i

H
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EDUCATION:

RERMIT HIGH SCHOOL
RT. 52

KERMIT, WV

WVH SCHOOL OF PHARMACY

EVANSDALE CAMPUS

MORGANTOWN, WV

HIGH SCHOOL DIPLOMA 6 /69

By PHARMALY 05/75



LENORE REYNOLDS

Experience

7-3-06 TO PRESENT CARDINAL HEALTH WELCH,WV

WELCH COMMUNITY HOSPITAL

CERTIFIED PHARMACY TECHNICIAN
*  Assisting the Pharmacist; Maintaining Floor Stock medications, crash carts; Delivery of
medications to patient care areas; Performing monthly audits of pharmacy supplies stocked in
other areas; Billing through Keane (the facility’s existing accounting system); Preparation of
Sterile IV admixtures

*  Experience with Vista Open Access Program
* Participates in [raining Pharmacy Students, Technician’s and LPN students
*  Experience and Knowledge of Bar Coding Technology
*  NATIONALLY CERTIFIED 2002 (maintains all requirements for licensure)
2-13-04 TO 7-1-06 MEDICAL PARK PHARMACY GRUNDY, VA

CERTIFIED PHARMACY TECHNICIAN
*  Typing Prescriptions on QS1 software; Filling of prescriptions; Maintains a VA License
= Waiting on Customers; Answering the Telephone
*  Putting away supplies; Checking for outdates

7-22-03 TO 2-11-04 CAMC WOMEN’S & CHILDREN HOSPITAL  CHARLESTON,WV

CERTIFIED PHARMACY TECHNICIAN

= Experience working with Pyxis
*  Assisting the Pharmacist; Filling and Delivering of Orders to patient care areas; Preparation of

Sterile IV admixtures
*  Answering Telephone; Ordering and putting away of supplies

1-21-01 TO 7-20-03 IAEGER PHARMACY IAEGER, WV

CERTIFIED PHARMACY TECHNICIAN

*  Became Nationally Certified in Nov. 2002
*  Assisting Pharmacist by typing order in QS1 system; Filling of prescriptions
* Answering Telephone; Waiting on Customers; Working the cash register

Education

9-1988 TO 6-1992 TAEGER HIGH SCHOOL JAEGER, WV

References are available on request.



EXPERIENCE

GAIL . CAPPARELLT

1990-PRESENT CARDINAL HEALTH WELCH, WV

CERTIFIED PHARMACY TECHNICLAN

= NATIONALLY CERTIFIED 1998(Maintains all requirements for
licensure)

= Knowledge of, and experience with bar coding technology.

» Experienced with VISTA Open Access Program

= Billing on the Keane system

= Assisting Pharmacist in unit dose dispensing, IV and Hyperalimentation
preparation. Collecting data for Quality Assurance and Drug Utilization,
Maintaining Floor stock tedications, stocking Crash Carts and
petforming Monthly Audits. :

= Participates in training of Pharmacy Students, LPN Students and
Pharmacy Technicians

10/88-4/90 HEILIG MYERS KEYSTONE, WV

CASHIER
» Responsible for contracts of sales and balancing of books at the end of
each month.

6/76-12/87 STEVENS CLINIC HOSP WELCH, WV

PHARMACY TECHNICIAN

= Responsible for assisting the Pharmacist in the Qutpatient prescription
department.  Mixing of IV’s, Hyperalimentation and Chemotherapy,
including proper handling and disposal of chemo agents Experienced in
proper use and care of laminar flow hood

6/72-1/75 DOCTORS MEM. HOSP WELCH, WV
Pharmacy Clerk
Responsible for calculating daily charges for patients. Responsible for
Filing monthly reports to employers Responsible for assisting Phar.
With dispensing of patient medications Maintaining ¥V and Medication
Inventory.



EDUCATION

June 1972

Feb 1982

Dec. 1985

Dec 1998

Dec 1988

July 1997

July 1998

Maggie Walker High School Richmond, VA

League of Intravenous Therapy Pittsburg, PA

McDowell Co. Anbulance Auth.  Welch, WV
Certified EMT Recert In Qct 87

Bluefield State College Bluefield, WV
Introduction to Computers Course

Owen Technician Training Course Welch, WV

West Virginia Board of Pharmacy  Charleston, WV
Licensed Phar Tech

Pharmacy Technician Certification Board, Inc.




Health and Human Resources
Welch Community Hospital
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) RFQ # WEH10024
CardinalHealth December 17, 2009 @ 1:30pm

3 Vendor must comply with all regulations as established by the
Health Care Finance Administration (HCFA) and Joint Commission
on Accreditation of Healthcare Organizations (JCAHQ), WV State
Board of Pharmacy, Welch Community Hospital and West Virginia
Department of Health and Human Resources rules and regulations.
(Note: This facility is currently not JCAHO surveyed.)

Cardinal Health will comply

4 Oversee the provision of quality pharmacy services by promoting
consistency, continuity and safety.
Cardinal Health will comply

5 Management of pharmacy inventory, in accordance with
Department and State of West Virginia Purchasing Policies and
Procedures.

Cardinal Health will comply

6. Management of the Pharmacy Sterile Preparations Program that
includes all large volume IV additives, hyoeralienations and
piggybacks. The vendor must follow all requlations in accordance
with Federal Regulation USP <797>. Provide qualified personnel to
compound sterife preparations.

Cardinal Health will comply - Cardinal Health has a web portal
available to all Pharmacy Management employees called
Pharmacy 411 that gives the hospital and Cardinal Health
employees immediate access to 797 compliance issues on-line.
Cardinal Health employees are trained in 797 compliance and
annually assessed.

Cardinal Health in conjunction with the American Society for
Health-System Pharmacists (ASHP), have a propriatry based, on-
line programming, that will help our pharmacies meet the USP
<797> training requirements for pharmacy staff

The following courses were developed in partnership with ASHP
and are based on a publication written by Patricia Kienle, RPh,
MPA, FASHP, Operations Director, Accreditation and Medication
Safety at Cardinal Health.

These courses meet the USP <797> requirements for staff training
and also are accredited for continuing education for both
pharmacists and pharmacy technicians.
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CardinalHealth RFQ # WEH10024

December 17, 2009 @ 1:30pm

10.

11.

12

13.

Administer the drug interaction program fo assure the pharmacy
profiles are maintained to support a defined drug interaction
program and review individual patient drug therapy for
incompatibilities, age related doses and minimum and maximum
daily doses.

Cardinal Health will comply

Must provide emergency coverage of the Pharmacy during hours
when not in operation. (See item 1 above for hours)
Cardinal Health will comply

Oversee all pharmacy personnel to insure adequate and competent
coverage
Cardinal Health will comply

Must maintain drug inventories to assure the availability of quality
pharmaceuticals at resonable costs in a timely and effective
manner. The facility pays for all medication ordered Pharmacy
Managemnt is not responsible for paying for medications nor do
they receive any revenue from medications.

Cardinal Health will comply

Technicians must be nationally certified by Pharmacy Technician
Certification Board.
Cardinal Health will comply

Provide continuing education and consultation to nurses,
physicians and other health professionals relating to new
pharmaceutical developments and clinical and drug informational
services

Cardinal Health will comply

Ability to operate and function within the Facility’s intergrated CPOE
{Computerizes Physician Order Entry) system. The Facility utilizes
Open Vista, developed by the US Department of Veterans Affairs,
as their electronic health record The pharmacist shall verify and
finish orders within the system to work in BCMA (Bar Code
Medication Administration). The facility provides both hardware
and software programs. The Pharmacist shall assist the State in
maintaining the shared master drug file (the shard drug file is
utifized by all State Facilities). The Facility utilizes the National
Drug File (NDF) Support Group whom updated and maintains the
drug-drug interaction file in Open Vista.

Cardinal Health will comply
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CardinalHealth RFQ # WEH10024

December 17, 2008 @ 1:30pm

14.

15,

16.

17.

18.

19.

20

21.

Provide or advise Hospital Administration regarding equipment that
may be needed in order to provide for efficient and timely delivery
of Pharmacy Services.

Cardinal Health will comply

Ensure alf medications are “in date” and available when needed.
Cardinal Health will comply

Provide and assist Hospital in developing policies and procedures
individually tailored to meet the pharmacy requirements of WCH.
Cardinal Health will comply

Implement and update, in conjunction with Medical Staff, on a
continuing basis a Formulary System that assures that duplication
of medication inventory is minimized and aid in selection of the
most appropriate, cost effective drug.

Cardinal Health will comply

The Facility utilizes bar code technology (Bar Code Medication
Administration) in administering medication. All drugs must be
unit-dosed with attached bar codes. The pharmacist shall be
responsible for scanning all new drugs purchased into the system.
Cardinal Health will comply

Shall enter patient charges into the hospital’s accounting system for
floor stock utilized, as identified by the chrging individual. Must
minimize lost charges from floor stock.

Cardinal Health will comply

Permit the Department's authorized representatives and designees
fo have free access to the pharmacy and to observe and inspect its
operation at any time, with or without notice, as deemed necessary
by the representatives and to cooperate with the representatives by
sharing all facility records, including financial and other relevant
information upon request The vendor must ensure maintenance of
all records deemed necessary by the Department for proper
monitoring and auditing of its performance under contract.

Cardinal Health will comply provided designee is accompanied by a
registered pharmacist.

Permit the Department to perform evaluations of the vendor’s
proper monitoring and auditing of its performance under the
contract.
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December 17, 2009 @ 1:30pm

22.

23

24,

25.

26.

27.

28

29

Cardinal Health will comply

Permit the Department to perform evaluations of the vendor’s
performance of the terms of the contract, and make its findings
known to the contractor and to any third party as deemed
appropriate by the Department.

Cardinal Heaith will comply

Immediately notify the Department of any matters alleging liability of
the facility, pharmacy or staff.
Cardinal Health will comply

Submit periodic reports to the WCH Administration/Department
regarding management of the pharmacy in accordance with
procedures and established by the WCH
Administration/Department

Cardinal Health will comply

Assures that all hospital records, medical records, financial and
other reports and records are maintained on conformity with
applicable federal and state regulations and established industry
standards.

Cardinal Health will comply

Confer with and assist the Department in evaluating the pharmacy
services and in long range planning in order to meet the heafthcare
needs of WCH'’s patients.

Cardinal Health will comply

The pharmacy does not provide any outpatient services at the
(such as employee prescriptions, discharge prescriptions, clinic
support, efc ) at the current time.

Cardinal Health acknowledges at the current time that Welch
Community Hospital does not provide any outpatient services.

Serve on WCH and Pharmacy Committee as appropriate.
Cardinal Heaith will comply

Provide Clinical Pharmacy Services, including but not limited to
formulary management, tabulated antibiotic, econotherapeutic
information to the Medical Staff, dose and serum concentration
reviews with dosing recommendations, efc.

Cardinal Health will comply — Cardinal Health has many on-line
programs, featuring state of the art programs, econotherapeutics,
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formulary management, antibiotics best practices, and many other
clinical initiatives supported by evidence based medicine to
positively impact today’s pharmacy and hospital expectations. The
snapshots below are a sampling of the clinical library and Cardinal
Health’s proprietary CAT-Fish clinical program
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Health and Human Resources
Welch Community Hospital
Pharmacy Management Services

- RFQ # WEH10024
Cardinaltealth December 17, 2009 @ 1:30pm

30,

31.

32

Integrates conltract staff into hospital operations and participates in
Total Quality Management and other Quality Management activities
that may be implemented from time fo time within the hospital
management environment.

Cardinal Health will comply

Place orders for drugs from the Agency-Wide Drug Contract via
automated ordering system.
Cardinal Health will comply

Provide ongoing Medical Staff Education utilizing newsletters, on-
site in-services and medical information obtained from company
resources. (Accredited medical/pharmacy school may be utilized)
Cardinal Health will comply
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Special Terms and Conditions




Health and Human Resources
Welch Community Hospital
Pharmacy Management Services

CardinalHealth RFQ # WEH10024

December 17, 2009 @ 1:30pm

Special Terms and Conditions

1.

Performance Bond

The successful vendor will be required to furnish a Performance Bond in
the amount of 100% of the vendor bid submitted A performance bond
may be in the form of a policy or certificate issued by a surety company
recognized as doing business in the State of West Virginia. The bond
must be submitted on a form available from the Purchasing Division. A
certified check or cashier's check made payable to the State of West
Virginia may be accepted in lieu of the policy or cettificate issued by the
surefy company. A Performance Bond is not required until requested by
the Purchasing Division.

The Performarnce Bond is forfeited to the State if the vendor defaults in the
performance of a purchase order after the order has been issued and
work begun.

Cardinal Health will comply

Bid Bond

All vendors are required to submit a Bid Bond in the amount of 5% of the
vendor’'s bid. The Bid Bond must be submitted with the vendor’s bid The
State will accept in lieu of a formal bid bond a certified check, cashiers
check or irrevocable letter of credit. All checks must be made payable to
the State of West Virginia Purchasing Division. Failure to provide a bid
bond will result in disqualification of the bid

Cardinal Health will comply. A Bid Bond has been submitted.



Health and Human Resources
Welch Community Hospital
Pharmacy Management Services

CardinalHealth RFQ # WEH10024

December 17, 2009 @ 1:30pm

Insurance Requirements

Insurance certificates are required prior to award but not required at time
of bid. The vendor shall present evidence of insurance at the time of
award in the types and amount required by the Agency and acceptable to
the State. Included in the required insurance coverage shall be the
following.
1. For bodily injury (including death).

$500,000 per person, Up to $1,000,000 per occurrence.
2. For propetty damage and professional liability;

Minimum of $1,000,000 per occurrence.

Cardinal Health will comply

Invoices and Progress Payments

The vendor shall submit invoices, in arrears, to the Agency at the address
on the face of the purchase order labeled “Invoice To” pursuant to the
ferms of the confract Invoices may not be submitted more than once
monthly and State Law forbids payment of invoices prior to receipt of
services.

Cardinal Health will comply
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Health and Human Resources
Welch Community Hospital
Pharmacy Management Services
RFQ # WEH10024
December 17, 2009 @ 1:30pm

Cost Proposal

Total Salaries and Benefits $595,959
Computerized Pharmacy System $0.00
Other Expenses $18,873
Total Annual Operating Expense $614,832
Monthly Total Not to Exceed $51,236
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RFQ No WEW-| 0024

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:
West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the

state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount

greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Articie 1D, Chapter 21 of the West Virginia Code an