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State of West Virginia
Department of Administration
Purchasing Division

NOTICE

Due to the size of this bid, it was impractical to scan
every page for online viewing. We have made an
attempt to scan and publish all pertinent bid
information. However, it is important to note that
some pages were necessarily omitted.

If you would like to review the bid in its entirety, please
contact the buyer. Thank you.
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Veri ONbusiness

A PROPOSAL TO

STATE OF WEST VIRGINIA
For
ITECH10

January 20, 2010

PRESENTED BY:

Sandra K. Hawkins

Senior Corporate Account Manager
304-344-6700

304-807-0207
sandra.k.hawkins@verizonbusiness.com




VeKrizoNbusiness
1500 MacCorkle Ave. S.E.

Charleston, WV 25396
304-344-6700

January 20, 2010

State of West Virginia
Department of Administration
Purchasing Division

Building 15

2019 Washington Street East
Charleston, WV 25305-0130

Attn: Jo Ann Adkins

RE: RFQ ITECHI10 Bid Response
RESPONSE FROM: Verizon Business Services & Verizon Network Integration Corp.

Dear Ms. Adkins:

Verizon Business Services & Verizon Network Integration Corp. is pleased to submit its proposal
to provide temporary staffing and IT services for the State of West Virginia. Verizon has
addressed all mandatories as required.

Verizon’s financial stability and longevity provides the State of West Virginia a long-term partner
for providing Local Area Network Hardware, Software and services. Verizon is the number one
Telecommunications Company provider in North America, with assets in excess of $170 billion,
and revenues in excess of $60 billion annually. Verizon is ranked overall number 12 on the list of
US Fortune 500 companies. Most recently, Verizon has been added as one of the 30 companies
that comprise the DOW Jones Industrial Average. Verizon’s core competencies include its robust
nationwide network, outstanding customer service, and over 125 years of expertise in delivering
voice and data networks in West Virginia. Verizon is the highest ranked provider in customer
satisfaction in the telecommunications industry segment by the J.D. Power and Associates 2004
“Major Provider Business Telecommunications Services Study SM,” released on September 30,
2004,

Verizon has developed a comprehensive staffing proposal for the State of West Virginia. Verizon
will provide outstanding service quality, product flexibility, and a local dedicated Account Team.



As one of West Virginia’s largest employers, taxpayers, philanthropic providers, and contributors
to statewide economic development, Verizon Communications Inc. is a good steward in the State
of West Virginia. Verizon made millions of dollars of infrastructure investment in the state, and
employs over 2,145 people statewide, with an annual payroll of $143.3 Million. Verizon

B Pays more than $45.4 Million annually to 3,171 Retirees living in the state.

B Pays approximately $53.2 Million annually in health care and costs for employees
and retirees

B Paid 2,725 Vendors or Suppliers in the state in 2006.

8 Made $577,885 in Charitable and Civic Contributions statewide during 20006.
# Paid more than $27.4 Million in West Virginia taxes in 2006,

B Invested $86.3 Million in plant and equipment statewide i 2006,

Verizon Business Services and Verizon Network Integration Corp commits to provide the services
as described in this Proposal. I also give my personal commitment of service to the State of West
Virginia. Ilook forward to continuing our business relationship and building an even stronger
partnership with the State of West Virginia.

Sincerely,

Soedia ¥ Hos o=

Sandra K. Hawkins

Senior Client Account Manager
Authorized Contact

Verizon Business

Services provided by Verizon Network Integration Corp. and MCI Communications Services Inc. d/b/a Verizon
Business Services herein after collectively referred to as (“Verizon™) undes this bid may be subject to tariff reguiation
by the Public Service Commission of West Virginia and/or the Federal Communications Commission. In addition and
in compliance with the WV Purchasing Division's Policies and Procedures Handbook, Section 7.2.7, Verizon also
submits additional terms and conditions reflected in Verizon's standard Verizon Services Agreement and Attachmenis,
which is incorporated into Verizon's response. In addition, software provided is licensed to Customer under the license
provided by the software publisher or by the equipment manufacturer with which the software is provided. Customer
shall, if required, execute a separate software license agreement in a form satisfactory to the software publisher or
equipment manufacturer. Unless specifically addressed within this bid response the terms and conditions set forth in
this solicitation shall not add to, vary, or dejete the terms and conditions of said tariffs or the Service Agreement. This
response is submitted with the understanding that neither party shall be obligated to provide or purchase any of the
services described herein until a mutual understanding is reached and the Agreement is signed by authorized
individuals of both parties.

Verizon hereby submits the accompanying documentation and information in response to the State of West Virginia
Request for Quotation ITECH 10, for Temporary Staffing and IT Services due January 20th, 2010. Verizon must
provide a fegal response and contractual documentation in accordance with the applicable State and Federal
Regulatory Commissions.



State of West Virginia Request for
Department of Administration  Quotation
Purchasing Plvision

2019 Washingtonh Street Bast

Post Otffice Box 50130

Chateston, WV 25305-0130 JO ANN ADKINS
104-558-8807

RFQ COPY
TVPR NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUES LOCALES AS INDICATED

BY ORDER

Verizon Business

1500 MacCorkle Avenue, SE
Charleston, Wv 25314

01/131/2010
BID OPENING DATE:

Qlizn/lon10

ok kR Rk Kk ok ok kR ADDENDIOM NO. 3 LR X L

. BID OPENING DAI'E HAS BEEN MOVED TO 01/20'/2010.

f ITECHLO QUESTIONS AND ANSWERS ATTACHED.
!

FREHRE R kk Sk kRl END OF ADDENDUM NO. 3 #lhdshdhdddhodrhnss
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPCSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginla.
2. The Staie may accept or reject in part, or in whole, any bid.

3. Prior o any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have pald the required $125 fee.

4. Al services performed or goods delivered under State Purchase Order/Contracts are to be contintted for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwlse
being made avallable. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomas vold and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services,

8, Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of Wast Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice fo the sellet.

10. The lsws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process.

11, Any reference to automatic renewal is hereby deleted. The Confract may be renewed only upon mutual written
agreement of the parties. .

12, BANKRUPTCY: In the event the vendorconiractor files for bankruptcy protection, the State may deem
this contract null and void, and terminate such contract without further order.

3. HIPAA BUSBINESS ASSOCIATE ADDENDUM: The West Virginla State Government HIPAA Business Assoclate
Addendum (BAA), approved by the Attorney General, Is available online at www.state.wv.us/admin/purchasefvre/hipaa.htm
and is hereby made part of the agreement. Provided that the Agency meets the definition of a Cover Entity
(45 CFR §160.,103) and will be disclosing Protected Health Information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the Information consents 1o the disclosure in writihg or the disclosure is made pursuant to the agency's
policles, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policles and Information
Security Accountabllity Requirements, set forth in httpZiwvww state wv us/admin/purchase/privacy/notice Confidentiality . pdf,

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, Including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission, The vendor must
provide &l necessar{ releases to obtain information to enable the director or spending unit fo
verify that the vendor Is licensed and In good standing with the above entities.

16, ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign of transfer to the State of West Virginla all rights, tite and interest
i and to all causes of aclion it may now of hereafter acquire under the antitrust laws of the United Stales and the Slate of
Wast Virginia for price fixing and/or unreasonable restraints of trade relating to the parficular commodities or services
purchased or acquired by the State of West Virginia. Such assighment shall be made and become sffective at the time the
purchasing agency tehders the initfal payment to the bidder,

[ certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, fimited
liability company, partnership, or person or enfity submitiing a bid for the same material, supplies, equipment or
services and is in ali respects fair and without collusion or Fraud. | further cerlify that | am authorized to sign
the certificaiion on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS
1. Use the guotation forme provided by the Purchasing Division. Gomplete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL o the specifications must be clearly
defined. ~ A' bidder offering an aitemate should attach complete specifications and fterature to the bld. The
Purchasing Division may waive minor deviations to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are clearly identified in the quotation,

4. All guotations must be delivered by the bidder to the office listed below prlor to the date and time of the bid
opehing. Faliure of the bidder to deliver the quotations on fime wilt result in bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washingion Street East, P.O. Box 50130, Charleston, WV 25305.0130

5, Communicaticn during the soliciiation, bid, evaluation or award periods, excepi through the Purchasing Divisfon,
Is strictly prohibited (W.Va. C.8.R. §148-1-6.6).

Hev, 12/16/09



ITECHL10
Questions & Answers

01/07/2010
1Q. 7, We need a definition/calculation for "general value of the project” as it relates to temporary staffing
' that is contracted on a Time and Materlals basis ( hourly rates and durations) and notin a
1 Statement of Work {total project costs. -
1A. .i| On the Supplemental Staffing, the General Value would be the "hourly rate” times the hours
contracted; : ‘
20, .| This question also relates to "project value” definition, Project value can also vary on the number
.| of consultants hired at one time, Moreover, the project may have § consultants each with a
different technology. So, "project value® will be greater than the hourly wages of the consultants
.|per technology
2A. - | On the Project-based portion, the General Value would be the total amount of the Project for that
particular vendor (including all job locations) with a clarification of what job categories are included
in the General Value ‘
3Q. | We have sent one original and one copy. Can we send an additional copy to be attached to our
otiginal package?
3A. | Yes; If received prior to the mandatory bid opening date and time. Please have a cover letter
stating that the additional package is to be added to original. List RFQ ~ ITECH10 bid , on the
outside of the envelop.
4Q. | Addendum #2 state the revised format on the supplemental staffing categories. Please see the
sample excerpt below from our response and advise if this format is acceptable.
STAFFING CATEGORY: WEB PROGRAMMING
Client: Wachovia Bank, a Welis Fargo Company
Contact: Mr. Brian Richter
Email; brian.richter@wachovia.com
Phone: 704-590-6426 '
Project Descrivtion:
Enhancements, upgrades and development of a financial services Wealth
ianagement application.
Consultant Role;
Resaurce for ongoing application development, support and upgrades as
directed by the client. Responsibilities include all aspects of coding,
enhancements, testing, debugging, and management of applications.
Value of Project: @ $250,000.00
- Length of Assignment: @ 18 months
4A. | This is acceptable.
5Q. | Will there be any special preference given to local companies or to minority owned companies?
ca. | Resident Vendor Preference form was included with the original RFQ- ITEGH10.
60,

“Section 1.8 Proposal format — Section |l Qualification supplemental staffing — Do we need a




ITECHI10
Questions & Answers
- 01/07/2010

separate fitle page for each category we are applying for? Do we also need a separate page from
the title page for each category with reference, duties, description, efe.?

gA. | Do atitle page for each category and provide a page for each category with the information
| provided. .
70. | 11 understand Addendum 2 correctly, we could eliminate: description of work performed,
-1 problems encountered and performance results from the Project Based Services references.
.| Please confirm, '
7A. . | Yes, if the vendor has references in the old format, they will also be accepted.




State of West Virginia Request for T roNEEE T T PAGE
Department of Administration Quotation ITECHLO 1
Purchasing Division
2019 Washingion Street East T ADDRESE CONRESPONDENCE O ATTENTICNOE . s
Post Office Box 50130
Charleston, WV 25305-0130 7O ANN ADKINS

ROA4A-558-8R02

*¥611101629 304-344-6700
VERIZON BUSINESS SVCS

1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 25314

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

EFAINED
12/28/2009

BID DPENING DATE! n1/14/2010 BRID OPENING TIME 0l 20PM

bk kkkkkkkkkFfAx  ADDENDUM NO, 2 2 **xxxkgpdhrkraxkdhrds*

E

1. WHAT IS THE FORMAT THAT YQOU NEED FOR REFERENCES?

DN SUPPLEMENTAL STAFFING, YOU SHOULD DO A PAGE PER
REFERENCE WITH THE FORMAT AS FOLLOW:
PROJECT DESCRIPTION (A| PARAGRAPH DESCRIBING THE
SROJECT) ; DEECRIPTION OF DUTIES (DESCRIPTION OF THE
FUNCTIONS PROVIDED); GENERAL VALUE (DOLLAR AMOUNT) ;
LENGTH OF PROJECT| (TOTAL HOURS INVOLVED)}; CUSTOMER
NAME AND ADDRESS, | CONTACT NAME, TELEPHONE NUMBER AND
n-MAIL ADDRESS OF| CONTACT.

PROJECT~BASED SERVICES| YOU SHOULD DC A PAGE REFERENCE
WITH THE FORMAT AP FOLLOWS:
PROJECT DESCRIPTION (A} PARAGRAPH DESCRIBING THE
PROJECT) ; GENERAL| VALUE (DOLLAR AMOUNT) ; LENGHT OF
PROJECT (TOTAL TIME INVOLVED); TYPE OF| CONTRACTORS
USED (DESCRIBE WHAT TYPES OF CONTRACTORS USED, 1.E.,
MAINFRAME PROPGRAMMER, INTERNET DEVELOPER}; CLIENT NAME
AND ADDRESS, | CONTACT NAME, TELEPHONE NUMBER AND E-MAIL
ADDRESS OF CONTACT.

kxxk%%  QUESTION AND ANSWER PERIOD HAS BEEN EXTENDED
UNTIL JANUARY 6, R010.| NOTE: NO QUESTIONS WILL BE
ACCEPTED OR RESPONDED TO AFTER THIS DATE.

LxxxxxExx*k*F END OF ADDENDUM NO. 2 kxkkkkhk kXX T IR KR A K

- S TEVERSE SUE TOR AN ARG OGBS
SIG ’ ; TELEPHONE DATE
i Pioun hae Y R auoes S I 3HH (702 \sholo
™ Marsha K Harrell Y 7-0785]78 ADDRESS CHANGES TO BE NOTED ABOVE
Senior Consuliant YNDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

Pricing/Consract Management -2 A "@7L! Bcf{b tf



RFQ COPY

State of West Virginia
Dapartment of Administration
Purchasing Division

2019 Washington Strest East
Post Office Box 50130
Charlesion, WV 25305-0130

| TYPE NAME/ADDRESS HERE

Verizon Business
1500 MacCorkle Avenue, SE
Charleston, WV 25314

Request for |
Quotation -

ITECHLO _ 1

7O ANN ADKINS

A4 -588-8202

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARTOUS LOCALES AS INDICATED
BY ORDER

2/21 /2009

N
BID OPENING DATE:

0343447

RS L EEEEEE TS

kEkRER R K KRk RER  END OF

ADDENDUM NO.

L

. BID OPENING DAYTE HAS BEEN MOVED TO
ITECH1O QUESTIDNS AND ANSWERS,

ADDENDUM NO. 1

RERFREARRIAEZTF AR AR A&

1/14/2010.
6 PAGES, ATTACHED.

+
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SR

” L nouoha K, el

43700 P R Hol0

Marsha K Harrell

Senior Consultant
Pricing/Contract Management

UT-01 211e%

ADDRESS CHANGES TO BE NOTED ABOVE

JING TO RFQ, INSERT N

QA-274

E AND ADDRESS IN S8PACE ABOVE LABELED 'VENDOR'

Y
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EXHIBIT 10
REQUISITION NO.: =770
ADDENDUM ACKNOWLEDGEMENT

[ HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO 'Ss
W \a@\
NO. 1 m

NO. 2 ... \ i\\ ?'JD\D

1 UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

" , Marsha K Harrell
A | H a{/ . Senior Consultant
: s Pricing/Contract Management

............................

SIGNATURE
Verizon Business Network Seevices Inc. on behalf of:
MCI Communications Services Inc. dfb/a Verizon
Business Services
-Verizon Network Integration Corp.

REV. 11/96



Corporate Policy Statement

Corporate Policy Statement

Policy No.:  CP§-103 Policy No.:  CPS-103
Issied:  April 10,2009 verizonbusiness Issued:  April 10, 2009 Verizonbusiness
Subject: Authority to Approve Transactions Subject:  Authority to Approve Transactions

CP8-103
LETTER OF DELEGATION OF AUTHORITY

Within the awthority granted to me in CPS-103, “Authority to Approve

Transactions,” 1 delepate to ._Bry Executive Director, Pricin
Contract Management (VZ ID . the authority to perform the following

functions:

Excoute and deliver Verizon Business Customer Conlbracts and
Proposals, including any and all ancillary documents and amendments
related thereto, that are duly approved in accordance with then-applicable
Verizon Business corporate poficies,

This will be effective beginning on September 15, 2009 and end on July 31, 2010

CPS-103
LETTER OF DELEGATION OF AUTHORITY

Within the authority delegated to me in accordance with CPS-103, “Authority to
Approve Transactions,” I delegate to ﬁj;gm 4 Whiting, Director, Priging &
Confract Management (VZ ID . the suthority to perform the following
functions: :
Bxecute and deliver Verizon Business Customer Contracts and
Proposals, including any and all anciliary documents and smendments

welated thereto, that are duly approved in accordance with then-applicable
Verizon Business corporate policies,

This will be effective beginning on September 15, 2009 and end on July 31,2010

or eatlier if rescinded by me, or earlier if rescinded by me.
Distribntion: Distribution: s FOY! H )
Regardless of the business wnit’s Repardless of the business uait’s %’ ﬁ
specific system used: specifio system wsed: \ \
* The person delegated authority .+ The person delegated authority Signature . Date
must refain a copy of form 1 enust retain a copy of form 1
delegation, either electrenic or Sufetman Hessami delepation, either electronic or David K. Brown
hard copy. Name hard copy. Neme
¢ The person gramting the : . - ¢ The person pranting tie p . ;o
defogation  must s the Viee President, Pricing & Contract idlegation  must Y the IE&E;ce:.:uuve Duector& Pricing & Contract
Forn | delegation, either Management (Band Form 1 delegation, ecither ~anagement (Han
electronic or hard copy; send a Title and Career Band electronic or hard copy; send a Title and Career Band
m g;c dlilfegat?;ig;me;;w?:g Verizon Business Network Services (-1 m L?e iﬁyﬁoﬁ?&&?@g Verizon Business Network Services I )Y
info the Accoumts Payable Company Code inte the Acoounts Payable Company Code
system. . system,
Retentien: Responsibility Code or Cost Center Code Retpntion: Responsibility Code or Cost Center Code
Retain for one (1) year after Retain for one {1) year after
iration. date. iration date.
' VZID - VZID
{ Corporate Policy Statement Corporate Policy Statement
Policy No.: CPS-103 - Policy No.:  CPS-103 -
Issyed: April 10, 2009 vernonusiness Issued: April 10, 2009 Verirontusiness
Subject: Authority to Approve Transections Subject: Authority to Approve Transactions .
CPS-103 CPS-103

LETTER OF DELEGATION OF AUTHORITY
Within the suthority delegated to me in accordance with CP3-103, “Authority to
Approve Transactions,” I delegate to Patricia I rs. Manager, Pricing &
Contract Management (VZ ID , the authority to perform the foltowing
functions:

Execite and deliver Verizon Business Customer Contracts and
Proposals, including any and afl ancillary documents and amendments
related thercto, that are duly approved in accordance with then-applicable
Verizon Business corporate policies,
This will be effective beginning on September 15, 2009 and end on July 31, 2010
or eartier if rescinded by me.

LETTER OF DELEGATION OF AUTHORITY
Within the authority defegated to me in accordance with CPS-103, “Authority to

Approve Transactions,” 1 delegate to Marsha % r Harrell, Senjor Consultant,
Pricing & Contract Management (VZ ID , the authority o perform the
following functions: 7
Execute and deliver Verizon Business Customer Contracts and
Proposals, including any and all ancillary documents and amendments
related thereto, that are duly approved in acoordance with then-applicable
Verizon Business corporate policies.
This will be effective beginning on September 15, 2009 and end on July 31, 2010
or eartier if rescinded by me.

Pistribution: Approved By:
Regardloss of the business unit's .
specific gystem. used: Q\ M,\, q } i I oq
» The person delegatod authority Sighature Date
must retain a copy of form |
delegation, either electronic or Jacqualynn A. Whiting )
Bard copy. Name
* Teke person granting the : "
delegation  must N the Il"));::’,c:tor, Pricing 8; Contract
Form 1 delegation, either : nt (Ban
electronic or hard copy; send « Title and Career Band
me :Ke dﬁgﬁ%ﬁhﬂ. Verizon Business Network Services i)
itto the Accousts Payable Company Code
Aetention: Responsibility Code or Cost Center Code
Retain for one (1) year afier i
expiration date. }7210.

Distribution: Approved By:
Regardless of the business unit’s
specific system used:

MM7
Signature Date

Patricia Lynae Myers
Name

® The person delegated authority
must retain 2 copy of form |
delegation, either elecironic or

hard copy.
* The person granting the

delegation  must B the Marager, Pricing & Contract
Form [ delegation, either ‘Mana £t d
efectronic or bard copy; send a Title and Career Band
copy to the delegate, and Ve . ) .
cusure the delegation is entered | | —Vetizon Business Network Services (il
into the Aocoounts Payable Company Code .
system, '
Refention: Responsibility Codz or Cost Center Code
Retain for one (1) year afier
expiration date.

VZID




611101629
VERIZON BUSINESS
1500 MACCORKLE AVE SE
ROOM 1040

CHARLESTON WV

Purchasing Division

svce

258314

State of West Virginia
Department of Administration

2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130

304-3446-6700

S

Request for

Quotation

JO ANN ADKINS
3046-558-8802

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

1171872009

Bil OPENING DATE:

01/07/20110

BID

CPENING TIME

01:30PM

RED

THE PURCHASING DI
PROVIDE TEMPORARY
TECHNICAL EXPERTI
FOR PROJECTS|.

3 X 2% 36 36 3 % % X X 2 KX X X
INQUIRIES

WRITTEN QUESTIONS
OF BUSINESS ON WE
QUESTIONS MAY BE

E-MAIL. . IN ORDER
AN UNFAIR ADVANTA
WILL BE ANSWERED

QUESTIONS ARE PRE

ADDRESS INQUIRIES
JO ANN ADKINS
DEPARTMENT OF ADM
PURCHASING DIVISI
CHARLESTON, WV 25

FAX:
= ~MAIL:

304/.558.
JO.A.ADK

ATTACHMENTS:

ITECH10 SPECIFICA
PURCHASING AFFIDA

VISI

SE A

TO
GE »
ORAL

TO:

ON

2019 WASHINGTON STREE

305

G115

TION
VIT

UEST

FOR QUOTATION

ON IS SOLICITING

STAFFING WITH COMPUT

ND TO PROVIDE IT

SHALEL BE ACCEPTED TH
DNESDAY »
SENT

DECEMBER 9,
VIA USPS,. FAX, C
AISSURE NO VENDOR
ND SUBSTANTIVE QU
Ly. IF POSSIBLE,

FERRED.

INISTRATION

T, EAST

INSaWV.GOoV

S|, DATED 11/18/20

BIDS TO

SERVICES

ROUGH CLOSE

DURIER OR
RECEIVES
ESTIONS
E-MAIL

30 PAGES.

CONDTION

S g Ve o Roveil

3’ g 344 (510

2elO

Marsha K Harrell
_ Senior Consultant
Pricing/Contract Management
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ADDRESS CHANGES TO BE NOTED ABOVE

NDING TO RFQ iNSEgF NAML'[\ND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Quotation

611101629 304-3446-6700
VERIZON BUSINESS SV(CS

1500 MACCORKLE AVE SE

ROOM 100

CHARLESTON WV 2B314

ﬁé‘quest for =

JO ANN ADKINS

204-558~-8802

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS
BY ORDER

INDICATED

11/18/2009

BID OF’ENENG DATE

~OPENING TIME

01:30PM

0001

TECHNICAL SUPPORT)

EXHIBIT 3

LIFE OF CONTRACT:
YEAR OR UNTI|L SUCH
NECESSARY TO| OBTAJIN A NEW CONTRACT
ORIGINAL CONTRACTL
NOT EXCEED TWELVE
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verizonbusiness ITECH 10

REQUEST FOR QUOTATION
ITECH10
STATEWIDE CONTRACT FOR TECHNICAL SERVICES

Verizon clarifies that it will not be bound to terms it makes clarifications to.
Verizon has incorporated a Verizon Services Agreement and Voice and Data
CPE System’s attachment and Professional Services attachments, Verizon will
agree solely to bound by its bid response and the mutually negotiated contract.
Verizon’s bid response, as well as the RFQ as issued by the State of West
Virginia and modified by Verizon clarifications shall be incorporated therein.

1.1 Purpose:

The Acquisition and Contract Administration Section of the Purchasing Division
"State" on behalf of the West Virginia Office of Technology is soliciting proposals to
provide a broad range of information technology services to the State by means of a
multi-vendor, multi-year contract. Potential users of this confract may include state
agencies, community colleges, institutions, counties, municipalities, public schools,
and other local government entities.

VERIZON RESPONSE: Read, understands and complies.

1.2 Project:

The purpose of this RFQ is to improve and simplify the process by which agencies can
select the best business solution for both supplemental staffing and project based
technical services from a list of pre-approved IT service providers to meet both their
procurement and business needs

Supplemental Staffing is intended to provide temporary replacements for in-house
state employees, to augment current work overages, or to obtain specific technical
expertise that the agency requires. The supplemental staffing service categories are
identified in Attachment 1 of this RFQ.

To be eligible for the supplemental Staffing Contract, the proposed temporary
contractor must be eligible for State employment. This does not mean that the
contractor will have o become a State employee, but if the agency and the contractor
wish to consider this option, the contractor must be eligible and qualified to meet the
requirements of the Division of Personnel for fuli-time employment. The Vendor will

This document containg Verizon material that shail not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposat.

State of West Virginia 1 January 20, 2010



verizonsusiness ITECH 10

not charge the State placement fees if a temporary employee is selected for a full-
time position.

Project-based Technology Services are to be used for IT services projects. A project is
defined as having a pre-determined set of deliverables and expectations along with a
set time period. For this proposal projects will be limited to no longer than 24 months.
Projects of longer length wili be bid under their own proposal through the State
Purchasing division process. The State has identified certain needs for technical
specialty services. These technical specialty services are identified in Attachments 1
though 11, attached to this RFQ.

Our intent is to pre-qualify vendors for each of the Supplemental Staffing
classifications and each of the Technology Services. Vendors must meet all of the
requirements for each classification or technology service to be eligible to submit
bids pursuant to the agencies' needs. The Office of Technology will issue a
Statement of Work to those vendors eligible in that category. The eligible vendors
will submit responses and the agency and the Office of Technology will evaluate
the responses based on a "Best Value" analysis, training, experience, soft skills,
and cost. We expect the procurement process to be expedited to meet the
requirements of the State agencies.

The State makes no commitment to acquire services under this confract. The need for
technical services is however, anticipated.

Unless the Chief Technology or their designee granis a specific waiver, use of this
contract is mandatory for all agencies under the Governor's jurisdiction requiring IT
services above and beyond those available within state government, regardless of the
dollar amount. This contract will aiso be available for use by those agencies that are
outside the jurisdiction of the Governor, higher education, elected officials, county and
local governments.

Successful vendors under this contract shall provide a summary of the previous 10"
month's activities by the working day of the following month by submitting a "Monthly
Activity to the Technical Services Contract Manager and the Purchasing Division.
Failure to remit the Monthly Activity Report for 2 consecutive months may lead to loss
of eligibility status.

VERIZON RESPONSE: Read, understands and complies.

1.3 General Requirements:

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 2 January 20, 2010



verizonousiness ITECH 10

1.3.1

Corporate Description -Vendor must have been in business as a
company since at least January 1,2008 and have provided consulting
services as described in this RFQ on a general basis. Vendor must
submit written proof of corporate tenure, together with client
references. Also included should be:

1} Full name, address, telephone number, fax number, and Federal Tax

identification number of the organization.

2) Date established
3) Number of full-time employees as of November 1, 2009.

VERIZON RESPONSE: Read, understands and complies. See Section 1.

1.3.2

1.3.3

1.3.4

Supplemental Staffing Requirements -The vendor must provide one
client reference for each staffing category. The reference must include
project description, description of the person's duties, general value of
the project, length of project, customer's name, contact's name,
telephone number and e-mail address.

VERIZON RESPONSE: Read, understands and complies. See
Section 2,

Service Category Requirements -The vendor must provide three
references for each of the service categories for which you want to be
evaluated. References shall include a project description, general value
of the project, length of the project, types of contractors used, client
company's name and address, with contact name and phone number.

VERIZON RESPONSE: Read, understands and complies. See
Section 3.

Vendor Policies -The vendor must agree to provide the following:
1) The Vendor must agree to confirm the contractor's education and

experience.

VERIZON RESPONSE: Read, understands and complies.
Resumes and certifications may be found behind Tab A.

This document contains Verizon materiat that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 3 January 20, 2010
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4)

5)

6)

2) The Vendor must agree to assess the contractor's actual working
knowledge.

VERIZON RESPONSE: Read, understands and complies.

3) The Vendor must, at its expense, arrange for a background check
for each of its employees, as well as the employees of any of it
subcontractors, who will have access to facilities, either through
on-site access or through remote access. The background check
must be conducted prior to initial access and on an annual basis
thereafter.

The background check should consist of an Automated Fingerprint
identification System (AFIS) fingerprint search administered by the
Criminal Records Section (CRS) of the West Virginia State Police and
should include a records search by the Criminal Justice Information
(CJIS) division of the Federal Bureau of Investigation. The information
received will be a complete record of the criminal justice information
processed by the CRS and the Criminal identification Bureau (CIB) of the
FBI, and would also reveal criminal abuse registry status.

VERIZON RESPONSE: Read, understands and complies.

The Vendor must certify that the employee has successfully completed
industry-recognized information security training.

VERIZON RESPONSE: Read, understands and complies.

The Vendor will be responsible for reimbursing the employee for travel
expenses incurred at the direction of the State agency. The Vendor will
bill the State agency for these expenses providing the supporting details
in accordance with the State's travel guidelines found at the following
web address

http://iwww. state wv.us/admin/purchase/T ravel/TMReas.htm

VERIZON RESPONSE: Read, understands and complies.

The Vendor must have the employee sign the agency's Confidentiality

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 4 January 20, 2010
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1.3.5

1.36

1.3.7

Statement prior to beginning work. A copy of the agencies’ Confidentiality
statement will be provided with the bid Copies of signed Confidentially
Statement will be provided to WVOT and the agency for which the
Vendor's employee is performing work.

VERIZON RESPONSE: Read, understands and complies.

7) The Vendor must agree to replace personnel when a replacement is
requested by the agency for a logical reason, actual working knowledge
not as expected

VERIZON RESPONSE: Read, understands and complies.

Responsibility and Work Distribution -Vendor must agree to take full
responsibility for all assigned projects and relationships with subcontractors, if
applicable.

VERIZON RESPONSE: Read, understands and complies.

Hardware/Sales -Vendor shall not offer for sale any hardware or software
under this contract.

VERIZON RESPONSE: Read, understands and complies.

Work Products and Reports -Ownership of all data systems, programs,
materials and documentations originating with the State shall remain the
property of the State. Ownership of all data systems, programs, materials, and
documentation originating with the Vendor shall remain the property of the
Vendor. Qwnership of all data systems, programs, materials, documentation,
and reports oriainated and prepared for the State pursuant o the work
performed under this contract shall belong exclusively o the State unless the
agency to release ownership prior to beginning the project.

The Vendor will retain ownership of tools, method, techniques, standards, and
other development procedures, as well as generic and pre-existing shells,
subroutines, and similar material incorporated in any custom Deliverable.

The Vendor grants the State a non-exclusive, royalty-free, perpetual
license to use, modify, sell, and otherwise distribute all pre-existing
materials that are incorporated in any custom-developed Deliverable:

Verizon seeks to clarify that Verizon grants to Customer a non-exclusive,
nontransferable, license to use any Deliverables solely for Customer’s
internal business purposes during the term of any related Verizon service,

This dosument containg Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 5 January 20, 2010
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1.3.8

1.3.9

1.3.10

1.3.11

1.3.12

including the right to make a reasonable number of copies of such
Deliverable, if applicable, except as otherwise agreed to in an SOW. As
between Verizon and Customer, all right, fitle and interest in any
Deliverable is owned by Verizon and/or its suppliers and any information,
materials, methodologies or know-how used by Verizon in connection
with any Deliverable, is the Confidential Information of Verizon and/or its
suppliers or subcontractors, except for (a) any Customer-owned
information or materials that pre-existed the signing of this Agreement
and/or that may be embedded in any Deliverable, and (b) as otherwise
agreed to in an SOW. Except as expressly granted in the Agreement,
Customer receives no ownership, license, or other interest in any
intellectual property created or delivered by Verizon, whether in
connection with its performance of this Agreement or otherwise.

Training -Vendor shall ensure that its employees are fully trained to properly
perform their duties.

VERIZON RESPONSE: Read, understands and complies.

Special Skills -The State reserves the right to contract for technical specialty
services from other sources, if the skills required exceed those specified in this
RFQ, or if the project definition incorporates specific skill requirements and time
constraints that cannot be met by the vendors under this contract. it is
anticipated that this option will be utilized only under extraordinary
circumstances.

VERIZON RESPONSE: Read, understands and complies,

Collusion -Any acts of collusion between two or more pre-qualified
vendors when responding to an agency Scope Statement shall result in
their immediate dismissal from this contract,

VERIZON RESPONSE: Read, understands and complies.

Workspace -The State may provide workspace and facilities for vendor
personnel. Vendor's personnel must conform to the work procedures,
safety and security policies applicable to these State facilities. An agency
may request, as part of the Scope Statement, that the vendor provide
workspace and facilities for its employees, agents and contractors.

VERIZON RESPONSE: Read, understands and complies.

Equipment -The State will provide data processing equipment and
computer resources to meet the project requirements for work performed

This document contains Verizon material that shali not be
disclosed, duplicated, or used for any purpose other than to evalugte this proposal.
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1.3.13

1.3.14

on-site. Any equipment provided by the vendor and is to be connected to
the State's network must be pre-approved by the

VERIZON RESPONSE: Read, understands and compiies.

Knowledge Transfer -For some work efforts, the State will build teams
composed of both vendor staff and agency staff so that, over the life of
a project, the vendor's resources are augmented with internal State
resources, working side-by-side, o bring together the knowledge of the
application and the State's environment. By using existing new State
personnel throughout the development and implementation process, the
State can begin the knowledge transfer process early in the project and
develop the skills needed to sustain subsequent phases of the project
after the vendor's supplemental staff has completed their fask. Vendors
shall ensure that this knowledge transfer process is available when
requested by an agency. Proprietary or information shared by the
Vendor with the State during the knowledge transfer process shall be
subject to confidentiality provisions to be agreed to between the Vendor
and the Agency that are appropriate for the information being shared.

VERIZON RESPONSE: Read, understands and complies.

Copyright of Data -The Contractor may not publish or copyright any data
related to or gained through the work described herein without prior
writien approval. The State shall have the right to publish, duplicate, use
and disclose all such data in any manner, and for any purpose
whatsoever, and may authorize others fo do so. "Data" shall mean all
results, technical information and materials developed obtained in the
performance of the services hereunder, including but not limited to, all
reports, surveys, plans, charts, recordings (video sound), pictures,
drawings, analyses, source and object code, graphic representations,
computer programs and prinfouts, notes and memoranda, and
documents whether finished or unfinished, which result from or are
prepared in connection with the services performed hereunder. All
"Data" becomes the property of the State of West Virginia unless the
agency agrees to release ownership prior to beginning the project.

Verizon seeks to clarify that the State’s ability to unilaterally
publish, duplicate, use and disclose all data “in any manner, and for
any purpose whatsoever, and may authorize others to do so”
presents a large problem, as it basically empowers WV to disclose
information which could include extremely sensitive or confidential
information of ours in connection with the “data,” as defined
therein. In addition, the ianguage is generally overreaching.

This document contains Verizon material that shail not be
disciosed, duplicated, or used for any purpose other than to evaluate this proposat.

State of West Virginia 7 January 20, 2010
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1.3.16

Typically, we would object to signing over all such rights solely to
the State.

Statewide Policies - Contractors are required to be knowledgeable of,
and to comply with, all Statewide policies that pertain to employees in the
State workplace. For example, Policy WVOT - PO1 001, which clearly
illustrates Acceptable and Unacceptable uses of State Technology
resources.

All equipment (computers, etc.) used in the course of any work
performed for the State, even equipment not owned by the State, is
subject to audit at any time without notice up to and including the
acquisition of a full forensics image. Unless warranted, we will provide
reasonable prior written notice prior o the audit. The State will use good
faith efforts to conduct the audit in such a manner as to minimize any
disruption of the Vendor's business.

Any equipment not owned by the State, but proposed for use in the State
computing environment by a contractor, must be registered with the
Office of Technology, and comply with State standards for all applicable
technical controls, such as anti-virus, firewall, security updates, etc. This
equipment must be submitted to the Office of Technology, for a
compliance inspection and certification prior to attachment. The State
reserves the right to refuse to allow non-compliant equipment to attach fo
State systems, to require modifications to meet a certification level of
compliance.

The State reserves the right to retain, as long as reasonably necessary,
any non-owned equipment that has been attached to the state computing
environment, for the purpose of scanning and removing any state data,
software, or other content deemed to belong to the state, and or
identified as proprietary, private, or otherwise legally protected.

Any access or user accounts issued to a contractor to permit work in the
State computing environment are subject to revocation without notice,
and random or periodic audit of user activity.

Contractors who engage in work for the State under this contract must
sign a statement acknowledging an understanding of policy, and
pledging to comply with policy and all provisions of this contract
pertaining to the use of any equipment in the State computing
environment.

VERIZON RESPONSE: Read, understands and complies.

This document contains Verizon materiat that shalt not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 8 January 20, 2010
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Ordering Requirements and Procedures:

The agency will prepare a Statement of Work (SOW) describing the work that needs fo
be completed, the requirements, and the due dates.

Supplemental Staffing (up to 1,000 hours in any 12-month period).

Approved vendors will compete for individual staffing needs based on criteria
developed by the agency and submitted to the Office of Technology. The agency will
complete a Statement of Work (SOW) explaining the basic fraining and skill sets
required. The SOW will be advertised on the Office of Technology Bulletin Board for 5
business days.

Vendors that are pre-qualified fo bid on the classifications requested will respond
with a resume and an hourly rate. All vendor responses will be reviewed {o determine
if the bid meets the mandatory requirements of the SOW. The agency will then
schedule a telephone interview with each of the viable people, with the understanding
that the agency may request an in-person interview. The agency will then evaluate
the responses based on the criteria annotated in the SOW.

Technical Services (Project-based work for a specific IT project with a clearly
defined scope, deliverables and milestones with a duration under 24 months and not
to exceed $2M.

Technical Services is not intended for operational support or routine maintenance.
Project work will be driven by predefined deliverables and not guided by tasks
assigned by State employees. Projects must adhere to the State Project Management
methodology and have an assigned Project Manager. This Project Manager will work
with the Agency Project Manager and the Vendor to oversee project progress. )

Approved vendors will compete for staffing needs for projects based on criteria
developed by the agency and submitted to the Office of Technology.

The agency will complete a Statement of Work (SOW) providing the clearly defined
scope of the project, clearly defined deliverables, anticipated milestones, mandatory
requirements, and defined specifications, due dates and how the vendor proposals will
be evaluated. The SOW will be advertised on the Office of Technology Bulletin Board
for 10 business days. Vendors that are pre-qualified {o bid on the classifications
requested will respond with a proposal response, appropriate and a firm fixed price. All
vendor responses will be reviewed to determine if the bid meets the mandatory
requirements of the SOW. The agency will then schedule a telephone interview with
each vendor and potential contractors that will work on the project, with the
understanding that the agency may request an in-person interview. The agency will

This document containg Verizon material that shali not be
disclosed, duplicated, or used for any purpose other than to evaluate this propesal.
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then evaluate the responses based on the criteria annotated in the SOW.

Please note that individual Scope Statements posted on the are open fo_open to
eligible pre-gualified vendors only.

VERIZON RESPONSE: Read, understands, and complies. Sample Statements of
Work are included in Section 3 - Attachment 17.

1.5 General Terms and Conditions:

By signing and submitting their proposal, the successful Vendor agrees to be
bound by all the terms contained in this RFQ.

VERIZON RESPONSE: See iegal statement at the beginning of this
document.

1.5.1 Vendor Relationship: The relationship of the Vendor to the State shall be
that of an independent contractor and no principal-agent relationship or
employer-employee relationship is contemplated or created by the
parties to this contract. The Vendor as an independent contractor is
solely liable for the acts and omissions of its employees and agents.

VERIZON RESPONSE: Read, understands and complies.

1.5.1.1° Vendor shall be responsible for selecting, supervising and
compensating any and all individuais employed pursuant to the
terms of this RFQ and resulting contract. Neither the Vendor nor
any employees or contractors of the vendor shall be deemed to be
employees of the State for any purposes whatsoever.

VERIZON RESPONSE: Read, understands and complies.

1.5.1.2 Vendor shall be and is the sole employer of its employees and
contractors, and shall have sole responsibility to supervise,
counsel, discipline, review, evaluate, set the pay rates of and
terminate the employment of these employees.

VERIZON RESPONSE: Read, understands and complies.

1.5.1.3 Vendor shall be exclusively responsible for payment of employees
and contractors for all wages and salaries, taxes, withholding
payments, penalties, fees, fringe benefits, professional liability
insurance premiums, contributions to insurance and pension or
other deferred compensation plans, including but not limited to
Workers' Compensation and Social Security obligations, and
licensing fees, etc. and the filing of all necessary documents,

This docurment contains Verizon material that shal not be
disclosed, duplicated, or used for any purpose other than o evaluate this proposal.
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forms and returns pertinent to all of the foregoing.

VERIZON RESPONSE: Read, understands and complies.

1.5.1.4 Vendor shall hold harmiess the State, and shall provide the State
and Agency with a defense against any and all claims arising out
of or in connection with the foregoing payments, withholdings,
contributions, taxes, social security taxes and employer income
tax returns that arise by virtue of Vendor's employment of its
employees or that otherwise result from Vendor's status as an
employer.

Verizon clarifies that the issue is the mandatory hoid
harmless clause. As presented, there is no qualification as to
what types of claims for which we would be obligated to
provide a defense. The current language clearly suggests
that regardless of whether the claim is valid or not, involves
us in any capacity or is in any way related to this deal or not,
we will hoid them harmless. Verizon agrees with the
following:

Verizon shall at its expense defend and indemnify Customer
and any of its affiliates to whom the Services are being
provided (the “Customer Indemnitees”), through and in the
amount of final judgment or settlement of any claim, suit or
other demand asserted against a Customer Indemnitee by
any third party alleging that any Services or Deliverable as
delivered by Verizon infringes a third party’s rights under
any patent, copyright, trademark, or trade secret that arises
under the law of the jurisdiction where the Services are
performed or any Deliverable provided (an “IP Action”).
Verizon is under no obligation to defend or indemnify any
Customer Indemnitee to the extent that such third party IP
Action arises out of or relates to: Verizon’s compliance with
any Customer Indemnitee’s specifications where such
Customer Indemnitee has requested that Services or a
Deliverable be provided in a manner other than as generaily
provided by Verizon; a combination of the Services or
Deliverables by any Customer Indemnitee or any third party
(other than Verizon} acting on behalf of any Customer
Indemnitee with products, services or other materials or
information not provided by Verizon; a modification of the
Services or Deliverable by any Customer Indemnitee or any

This document contains Verizen maierial that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate thig proposal.
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1.5.15

third party (other than Verizon) acting on behalf of any
Customer Indemnitee; a use of the Services or Deliverable
that is inconsistent with this Agreement or related Services
documentation; or Information, data, or other content
provided by a user of the Services or Deliverable.

To the extent that a third party IP Action arising out of or
alleging one or more conditions stated above is asserted
against Verizon or any Verizon affiliate providing any of the
Services (the “Verizon Indemnifees”), Customer shall at its
expense defend and indemnify the Verizon Indemnifees in the
amount of any final judgment or settiement thereof.

If the use of Services or Deliverables by a Customer
Indemnitee is enjoined as a consequence of any such IP
Action, then Verizon shail, at its own expense take the
following actions (i) obtain for the Customer Indemnitee the
right to continue using the affected Services, or (ii) replace or
modify the affected Services so that they are functionalily
equivalent but non-infringing. If achievement of the foregoing
is not commercially reasonable, Verizon may terminate this
Agreement or the affected Services, without liability of either
Party to the other, except for Customer’s obligation to pay for
the affected Services delivered prior to termination. Verizon
also may take any of the foregoing actions if the use of the
Services by a Customer is or in Verizon’s judgment is likely
to become subject to an IP Action.

Vendor shall warrant that all documentation provided under this
contract shall be of sufficient quality and detail to pass without
objection in the trace, and to enable outside parties and agency
staff to maintain or modify the materials generated hereunder.

Such warranty shall extend beyond the date of final acceptance
of materials generated hereunder for a period of one (1) year.

This is a basic warranty issue in connection with professional
services. Verizon seeks to clarify that VNIC/VSSI's and VZB's
position is that it wifl perform services substantially in
conformity with the applicable SOW and that it provides
and/or licenses all deliverables to customer “as is.” Further,
either entity’s sole liability--and the State/Agency’s exclusive
remedy for breach of such warranty is re-performance by

This document contains Verizon material that shall not be

disclosed, duplicated, or used for any purpose other than to evaluate this proposal.

State of West Virginia 12 January 20, 2010



verizonsusiness ITECH 10

VNIC/VSSI or VZB of any non-conforming services. Verizon
will pass through the warranty from the vendor within the
scope of the Statement of Work.

1.5.2 Indemnification: The Vendor agrees to indemnify, defend and hold
harmiless the State and the Agency, their officers, and employees from
and against: (1) Any claims or losses for services rendered by any
subcontractor, person or firm performing or supplying services,
materials or supplies in connection with the performance of the
contract; (2) Any claims or losses resulting to any person or entity
injured or damaged by the Vendor, its officers, employees, or
subcontractors by the publication, translation, reproduction, delivery,
performance, use or disposition of any data used under the contract in
a manner not authorized by the contract, or by Federal or State
statutes or regulations; (3) The negligence or willfully intentional
misconduct of Vendor, its officers and employees: and (4) Any failure
of the Vendor, its officers, employees or subcontractors to observe
State and Federal laws, including, but not limited to, labor and wage
laws.

Verizon seeks to clarify that the indemnification provision on its
face cannot be supported. Subsection 1 mandates that Verizon
indemnify, defend and hold harmless the State and the Agency,
their officers and employees against any claims or losses for
services rendered by a subcontractor, person or firm performing
or supplying services, materials or supplies in connection with
the performance of the contract. The language fails to take info
account any liability the State itself, for example, might have in
contributing to such claim or loss of service, e.g., a State
employee intentionally or negligently precluding the performance
of such service.

1.5.3 Contract Provisions: After the successful re selected, a formal contract
document wili be executed between the State and the vendor(s). In addition,
the RFQ and the Vendor's response will be included as part of the contract by
reference. The order of precedence is the contract, the RFQ and the Vendor's
proposal in response to the RFQ.

VERIZON RESPONSE: Read, understands and complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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1.54

1.5.5

156

1.8.7

Governing Law: This contract shall be governed by the laws of the State of
West Virginia. The Vendor further agrees to comply with the Civil Rights Act of
1964 and ail other applicable (Federal, State or Local Government) regulations.

VERIZON RESPONSE: Read, understands and complies.

Compliance with Laws and Regulations: The vendor shall procure all necessary
permits and licenses to comply with all applicable laws, Federal, State or
municipal, along with all regulations, and ordinances of any regulating body.

The Vendor shall pay any applicable sales, use, or personal property {axes
arising out of this contract and the transactions contemplated thereby. Any other
taxes levied upon this contract, the transaction, or the equipment, or services
delivered pursuant here to shall be borne by the contractor. is clearly understood
that the State of West Virginia is exempt from any taxes regarding performance
of the scope of work of this contract.

VERIZON RESPONSE: Read, understands and complies.

Subcontracts/Joint Ventures: The Vendor is solely responsible for ali work
performed under the contract and shall assume prime contractor responsibility
for all services offered and products to be delivered under the terms of this
contract. The State will consider the Vendor to be the sole point of contact with
regard to all contractual matters. The Vendor may, with the prior written consent
of the State, enter into written subcontracts for performance of work under this
contract; however, the vendor is totally responsible for payment of all
subcontractors.

VERIZON RESPONSE: Read, understands and complies.

Term of Contract & Renewals: This contract will be effective (date set upon
award) and shall extend for the period of one (1) year, at which time the
contract may, upon mutual consent, be renewed. Such renewals are for a
period of up to one (1)} year, with a maximum of three (3) one year renewals or
until such reasonable time thereafter as is necessary to obtain a new contract.
The "reasonable time" period shall not exceed twelve (12) months. During the
"reasonable time" period the vendor may terminate the contract for any reason
upon giving the Agency ninety (90) days written notice. Notice by Vendor of
intent to terminate will not relieve Vendor of the obligation to continue to provide
pursuant to the terms of the contract.

After the initial pre-qualified vendor list has been created, the State may reopen
the enroliment process at contract renewal, under the terms of this RFQ to

qualify additional bidders for the pre-qualified vendor list. It is expected that the
current pre-qualified vendor list will be appended fo as a result of this proposal.

This document containg Verizon material that shail not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposat.
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1.5.8

Any change in Federal or State law, or court actions which constitute binding
precedent in West Virginia, and which significantly alters the Vendor's required
activities, or any change in the availability of funds, shall be viewed as binding
and shall warrant good faith renegotiation of the compensation paid to the
Vendor by the Agency and of such other provisions of the contract that are
affected. If such renegotiation proves unsuccessful, the contract may be
terminated by the State upon written notice to the Vendor at Jeast thirty (30)
days prior to termination of this contract.

VERIZON RESPONSE: Read, understands and complies.

Invoices Progress Payments, & Retainage: The Vendor shali submit invoices, in
arrears, to the Agency at the address on the face of the purchase order labeled
"Invoice To" pursuant o the terms of the contract. Progress payments may be
made at the option of the Agency on the basis of percentage of work completed
if so defined in the final contract. Any provision for progress payments must also
include language for a minimum 10% retainage until the final deliverable is
accepted

If progress payments are permitted, Vendor is required to identify points in the
work plan at which compensation wouid be-appropriate. Progress reports must
be submitted to Agency with the invoice detailing progress completed or any
deliverables identified. Payment will be made only upon approval of acceptable
progress or deliverables as documented in the Vendor's report. Invoices may
not be submitted more than once monthly and State law forbids payment of
invoices prior to receipt of services.

VERIZON RESPONSE: Read, understands and complies.

1.6 PROPOSAL FORMAT

Cover Letter -Should state the RFQ Subject and number, the name of the
Vendor, Vendor's business address, telephone number, name of authorized
contact person to speak on behalf of the Vendor, dated and signed. The cover
letter should also confirm that the Vendor meets all mandatory requirements
of this RFQ.

Table of Contents -Clearly identify the material by section and page number.
Section | -Corporate Description (1.3.1)

1) Provide the name, address, telephone number, fax number, and Federal
Tax ID number for the company

This document containg Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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2) Provide a contact name, address, telephone number, and e-mail address.

3) Provide the date the company was established and the number of full-
time employees as of November 2008.

4) Provide a synopsis of company history, organization, key personnel, and
resuiting contract and industry partners. (10 page maximum)

VERIZON RESPONSE: Read, understands and complies.

Section H-Qualifications and Experience of the Company in supplemental
staffing contracts. (1.3.2)

1) Provide a title page for the supplemental staffing category for which
you are applying.

2) There are 21 Supplemental Staffing categories described in this RFQ
(Attachment 1). The vendor must provide one client reference for
each staffing category. The reference must include project
description, a description of the person's duties, general value of the
project, length of project, customer's name, contact's name, telephone
number and e-mail address.

VERIZON RESPONSE: Read, understands and complies.

Section 1!l - Qualifications and Experience of the Company for each of the 15 Service
Categories described in Attachments 2 -16. (1.2.2)

1) Provide a title page for the category for which you are applying

2) Provide three client references for this service category. References may be
for the bidding vendor or the bidding vendor's proposed If you are using
references from a subcontractor, you must insure that that subcontractor's
name is provided. References must include project description, general
value of project, length of project, types of employees or subcontractors
used, description of work performed, problems encountered, performance
results, customer's name and address, and customer contact name and
phone number. (2 pages per reference maximum).

VERIZON RESPONSE: Read, understands and complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal,
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Section 1V Include-the following documents:

* No Debt Affidavit
*Vendor's Preference Form (if company is an in-state vendor)

VERIZON RESPONSE: Read, understands and complies. These signed
documents may be found in Section 4. A WV96 and all Verizon contract
documents are included in this section, as well.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal.
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SECTION I

VERIZON BUSINESS SERVICES INC.

One Verizon Way

VvC31 E211

Basking Ridge, NJ 07920

Telephone: 304-344-6700

FAX: 304-341-1464

Federal Tax ID: 47-0751768

Contact: Sandra K. Hawkins
1500 MacCorlkle Avenue

Charleston, WV 25314
304-344-6700
sandra.k.hawkins@verizonbusiness.com

Date Company Established: January 2006 - Verizon {formerly Bell Atlantic,
established July 2000}. This segment of Verizon
changed to Verizon Business January 2006 due to
Merger of Verizon Enterprise Solutions Group and
MCIL.)

Number of Full Time Employees: 32,000+
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VERIZON NETWORK INTEGRATION CORP.
52 E Swedesford Road
Frazer, PA 19355

Telephone: 304-344-6700 or 304-746-1046
FAX: 304-341-1464
Federal Tax 1D: 23-2743964
Contact: Sandra K. Hawkins
1500 MacCorkle Avenue

Charleston, WV 25314
304-344-6700
sandra.Jchawkins@verizonbusiness.com

Date Established: November, 1993

Number of Full Time Employees: 285
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The parent company of Verizon Communications Inc. was formed by the merger of
Bell Atlantic and GTE. The transaction began July of 1998 and completed on June
30, 2000. Bell Atlantic traces its beginning back to the formation of the Bell
Telephone Company in 1877. GTE began in 1918 when John O'Connell, Sigurd
Odegard, and John Pratt bought the Richland Center Telephone Company. By 1935,
the company was reorganized as the General Telephone Corporation, and John
Winn became the first President.

In January of 2006, Verizon and MCI merged, creating a stronger competitor for
advanced communications services in order to deliver the benefits of converged
communications, information and entertainment to customers across the country and
around the world.

This milestone for Verizon creates a new competitive force with the power of the
global MCI network and the reach of Verizon's broadband and wireless networks in
the U.S. Our added network capabilities and strong customer relationships provide a
solid foundation for innovative and integrated wireless, wireline and multimedia
services designed to meet customer demands for speed, mobility and control.

Our strategy is to be a customer-focused leader in consumer broadband and video,
as well as business and government services, in both the landline and wireless
environments. We believe that our superior networks are the basis for innovation and
competitive advantage in communications. The combination of our world-class
wireless and broadband access networks with the leading global 1P {(internet
Protocol) backbone will allow us to defiver the highest quality end-to-end experience
for our customers.

Verizon Business is the name of the new Verizon business unit encompassing
business and government customers and related functions of the former MC! as well
as similar businesses that previously were part of Domestic Telecom, including the
former Verizon Enterprise Solutions Group.

Verizon now operates three network-based businesses: Verizon Business; Verizon
Wireless, operator of America's most reliable wireless network; and Verizon's
landline segment, which is deploying the most advanced wireline broadband and
video network in America today.

This new business segment boasts a highly trained and experienced force of sales
and service professionals deployed in hundreds of sales offices around the world. It
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owns and operates an end-to-end, global IP network spanning more than 100,000
miles, providing next-generation IP network services to medium and large
businesses and government customers.

Verizon Business Highlights:

Employees
B 32,000 employees

@ Steep technical expertise
B Broad industry experience

Close to customers

Customers
B 94% of Fortune 500

B Strength in financial services, retail, education, healthcare, state/local
government and manufacturing

& A primary supplier to Federal government

Capabilities
g Gilobal IP network

B Premises, wireless/wireline networks
B Robust solution portfolio
B Worldwide customer experience

® Business solutions expertise

Strengths
® Customer focus

® Service orientation
B Network reach
8 Operations in 75 countries

@ Financial strength

State of West Virginia 4
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Verizon

MCE. _ Business

verizon

Finaneial
Speed and
Strengm & Innovation
Stability

Regiurgal Worid-wide
Expertise Expertise

Local & _ Advanced Solutions
Prem-Based Hosting, Secunty
Solutions & Managed Services

Dense Regional Global IP

Footprint &
Wireless Network

Verizon Business provides national coverage including 11.2 million miles of fiber and
5.200+ self-healing SONET fiber-optic rings. We have a world-class global IP
backbone on 6 continents, in 150+ countries, with 4,500 Points of Presence.

b o ERER i

e humber of co

Our comprehensive roster of enterprise solutions includes:

@ Local access/transport

B Advanced network
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® Customized e-business solutions
B Wide area network
Call Center Solutions
m Voice/lP (VolP)
®m Security
B Managed Network Services
g Professional services
& Video solutions
# Project Management
@ Consulting
Strong Partnerships with Key Suppliers

However, our growth isn't about size alone, it is about transformation, an aggressive
approach, and a far reaching strategy of transforming ourselves to be an industry
leader is bringing a broadening range of products and services to our customers.
Verizon Business takes into consideration the entire design with primary concern
being placed on the end-user's experience. Our Engineering staff is highly certified
and they bring a wealth of knowledge and expertise as they translate your unique
requirements into "Customer-Focused" solutions.

Flexible, Long-Term Support Solutions

Adding to our strength as a communications leader, Verizon Business offers
consistent support while remaining flexible enough to tailor our solutions to meet the
State of West Virginia's specific needs. Verizon Business can provide solutions for
all of the State of West Virginia's communications needs. We are committed to
serving as your Integrated Communications Provider, offering solutions-based
services and flexible contract commitments with a simple price structure that cost-
effectively meets or exceeds your expectations.

Verizon Business will create, develop, and implement seamless telecommunications
solutions that will enable our customers to enhance their competitive advantages,
increase their revenues, and decrease their costs

Verizon Communications

Verizon Communications Inc. is the parent company of the entities involved in our
response. A Fortune 20 company, Verizon Communications (NYSE:VZ) is one of the
world's leading providers of communications services. Following the merger,
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Verizon, which continues to be based in New York, has approximately $90 billion in
annual total consolidated operating revenues and serving customers in 150
countries.

The Verizon companies are the largest providers of wireline and wireless
communications in the United States. Verizon is at the forefront in building
interactiveftransitional, high-speed, high-capacity, full service networks that provide
customers with video, entertainment, and information/education services.

It has been the major force in guiding the development, evolution, and deployment of
the now widely available fast-packet service, including Frame Relay Service (FRS),
Switched Multimegabit Data Service (SMDS), and Asynchronous Transfer Mode
(ATM).

Verizon Network Integration Corp

Verizon Network Integration Corp. (VNIC), headguartered in Frazer, Pennsylvania,
was incorporated in the State of Delaware on November 17, 1993, as "Bell Atlantic
Network Integration, Inc.” As a result of the merger of Bell Atlantic and GTE to
create Verizon Communications, the name “Verizon Network Integration Corp.” was
adopted on August 1, 2000. Verizon Network Integration is a full-service voice, data,
and video network integrator dedicated to providing customers with a single-point-of
contact for all communication network needs. Verizon Network Integration services
cover the full “Network Lifecycle” from planning and implementation to management
of enterprise-wide networks.
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Specific customer contact information is proprietary for many of our
customers. Therefore, we have included a Verizon employee as a point of
contact for the reference information. We request that Verizon be contacted
in the event that additional information or clarification is requested.

Information has been provided to meet the 1-2 page minimum bid
requirement. However, additional information is available upon request for
any of these references.

Please note that PlanIT and Oakland Consulting mentioned in these
references are among many of the subcontractors working for Verizon
Business.



verizonousiness ‘ ITECH10

SECTION 11

STAFFING CATEGORIES




verizonbusiness ITECH10

SECTION 11

STAFFING CATEGORY

WEB PROGRA




verizonousiness ITECH 10

Supplemental Staffing Categories

Client Reference
Web Programming

Customer Name: Texas Parks and Wildlife Department (TPWD)
Customer Address: 4200 Smith School Road
Austin, Texas 78744
Contact Name: Tom Newton
Telephone Number: 512-389-4477
E-Mail Address: tom.newton@ipwd.state.tx.us
Project Description:

Verizon was required to elicit and document requirements and design and build a
comprehensive system to automate all the processes. Detailed system documentation was
generated and provided to TPWD and is kept updated for the contract life.
Enhancements to existing code are handled in the same thorough manner as the initial
development was. Verizon Business has established a consistent methodology for
implementing new automated solutions based upon the Rational Unified Process (RUP),
an iterative lifecycle approach to development. Using RUP, our development teams
have a common platform from which to analyze, collect and document requirements.
Then we move to designing, development and testing our solutions while customer
requirements and business rules are systematically linked through specific code objects
and test cases.

Application Development was done for the Mid-Range (MR) and Personal Computer
(PC) platforms. MR Server O/S is Sun Solaris Unix. Database is Oracle 10G. Web
Applications using Java/XML, hosted by Apache Tomcat. IVR applications using
VXML with Nuance voice processing. Thin client POS terminals use either a standard
Microsoft Windows O/S and Microsoft Explorer or a custom Linux O/S and Firefox
browser.

Description of Person’s Duties:

Subscription Based Web Application Services: TPWD required an Internet accessible
web application be designed, developed, implemented, hosted and maintained. The
purpose of this web-based application is to allow consumers the ability to purchase
hunting, fishing and trapping licenses from the convenience of their homes. Services
include PCI approved secure credit card processing and order fulfillment. Our standard
sales application is designed to look and operate like the familiar shopping cart of a web
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store. In our standard configuration, selected items are accrued in a virtual basket that
enables review, and modification (edited quantities, date, add or delete privileges) prior
to a final checkout process. On line help and FAQs are designed in to the solution to aid
the consumer.

General Value of the Project: $36M

Length of Project: Sep 2001 — Sep 2013
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Supplemental Staffing Categories

Client Reference
PC Programming

Customer Name: Advanced Health Media

Customer Address: Please see contact note at beginning of this
section

Contact Name: Mike McGhee, Channel Manager

Telephone Number: 804-612-0617

E-Mail Address: mike.meghee@planittech.com

Project Description:

Advanced Health Media (AHM) provides Web based systems for the coordination and
Continuing Medical Education (CME) for Physicians worldwide with regard various
pharmaceuticals. In conjunction with this work the R & D department of AHM asked us
to provide two (2) CENET developers for the R& D departments development of a new
CRM Based pharmaceutical contact management systems for AHM users who are all
internationally based pharmaceutical companies. For example companies like Pfizer and
Merck. They utilized the AGILE development methodology and are programming in C#
and ASP.NET.

Description of Person’s Duties:  Analysis, design, development, testing,
implementation & support of the “Edge System”.
General Value of the Project: $140,000

Length of Project: October, 2009 — May, 2010
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Supplemental Staffing Categories

Client Reference
Mainframe Programming

Customer Name: City of Newport News

Customer Address: Please see comment note at beginning of this
section

Contact Name: Mike McGhee, Channel Manager

Telephone Number: 804-612-0617

E-Mail Address: mike.mcghee@planittech.com

Project Description:

Provided two mainframe consultants to the City of Newport News for the ongoing
maintenance and migration of a custom developed Government Financial Management
system to a Web Based system called MUNIS.  Significant amount of user interaction
was required, including ongoing requirements gathering and development surrounding
those requirements. All work was accomplished using COBOL, VSAM, CICS and DB2
tools and database.

Description of Person’s Duties:  Analysis, Design, Development, implementation
and Maintenance of various Municipality based
systems.

General Value of the Project: $560,000

Length of Project: November 1, 2007 — December 31, 2009
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Supplemental Staffing Categories

Client Reference
Computer Systems Analysis

Customer Name: New York State Department of Environmental
Conservation (NYSDEC)

Customer Address: NYSDEC, Bureau of Fish and Wildlife, 625 Broadway,
Sth Floor, Albany, NY 12233-4751

Contact Name: Gordon Batchellor
grbatche@qgw.dec.state.ny.us

Telephone Number: 703-284-4756

Project Description:

Verizon Business contracted with NYSDEC to design, develop, implement, and operate
DECALS which is a web-based statewide Point-of-Sale (POS) system for the sale of
sporting licenses (hunting, fishing and trapping), magazine subscriptions and donations
for conservation related projects. DECALS is a series of web-based applications for sales
and the administration of the program.

The Verizon Business team utilized a variety of system analysis processes in the design
and implementation of the DECALS program. The design of DECALS was the
culmination of the move from a primarily paper-based process for issuing licenses to an
automated process. Verizon was required to elicit and document requirements and design
and build a comprehensive system to automate all the processes. Detailed system
documentation was generated and provided to NYSDEC and will be kept updated for the
contract life.

The Verizon Business Team has a dedicated staff of Business Analysts, designers and
developers who are responsible for analyzing the workflow and business processes of our
State customers and developing requirements specifications with the ultimate goal of
automating or updating automated processes. In our contract with the New York State
Department of Environmental Conservation, we provide the following services with our
staff:

Description of Duties:

Requirements Definition - The requirements team then works in collaboration with the
software engineers, developers and testers to ensure all documented requirements are
specific, measurable, achievable, realistic and traceable (SMART).
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Requirements Analysis - Project requirements are managed throughout the project
lifecycle using Verizon Business’s standard Requirements Management Process (RMP)
using the IBM Rational Requisite Pro™ application,

Design and Development - Utilize a Service Oriented Architecture (SOA) framework to
develop complete solutions for our customers.

User Manuals - Develops User Manuals, user guides and other documentation to help
users become proficient in the operation of the systems that we support.

Training - Has a staff dedicated to training user groups. To ensure successful training
results, our training staff starts by developing a customized training plan.

Data Transformation Services - The Verizon Business data warehousing solution
performs the basic services of transforming and consolidating data between disparate
system, and then electronically storing that data and facilitating real-time reporting and
analysis.

Project Management Services - The Verizon Business Team utilizes the PMI
methodology for project management. This methodology is based on standards developed
by the Project Management Institute (PMI), the leading organization in setting standards
for Project Management.

Verizon Employees included Verizon IT developers, project and program managers, data
analysts, training specialists, documentation specialists

General Value of the Project: $31.3 million over the contract term
Length of Project: 11 years
Description of Duties: Verizon IT developers, project and program

managers, data analysts, training specialists,
documentation specialists
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Supplemental Staffing Categories

Client Reference
Computer Systems/Network Security

Customer Name: Texas Parks and Wildlife Department (FPWD)
Customer Address: 4200 Smith School Road, Austin, TX 78744
Contact Name: Mr. Tom Newton

tom.newton@ipwd state.tx.us
Telephone Number: (512) 389-4477

Project Description:

Verizon Business contracted with TPWD to design, develop, implement, and
operate/support/enhance the Texas Licensing Connection (TLC) program which is a web-
based statewide Point-of-Sale (POS) system for the sale of sporting licenses (hunting,
fishing and trapping).

Description of Person’s Duties:

The Verizon Business Team has a dedicated staff who are responsible for system and
network security. Description of our security expertise and approaches put forth for the
Texas Parks & Wildlife Department by our staff is listed below.

Scalable Security Solutions - Verizon Business incorporates a high-level, multi-tiered
approach to the entire security infrastructure of physical, network, system, applications
and databases. Verizon Business’ approach incorporates a multi-tiered or layered security
design within the network infrastructure itself and focuses on the following levels:

e Operating Systems Level
e  Password Safeguards

e Logging

¢  Monitoring

Verizon’s team included Verizon IT developers, project and program managers, data
analysts, data engineers, network engineers, security analysts

General Value of the Project: $36 million over the contract term for all services
provided
Length of Project: 13 years
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Supplemental Staffing Categories

Client Reference
Database Management

Customer Name: New York State Department of Environmental
Conservation (NYSDEC)

Customer Address: NYSDEC, Bureau of Fish and Wildlife, 625 Broadway,
5th Floor, Albany, NY 12233-4751

Contact Name: Gordon Batchellor
grbatche@gw.dec.state.ny.us

Telephone Number: 703-284-4'756

Project Description:

Verizon Business contracted with NYSDEC to design, develop, implement, and operate
DECALS which is a web-based statewide Point-of-Sale (POS) system for the sale of
sporting licenses (hunting, fishing and trapping), magazine subscriptions and donations
for conservation related projects. DECALS is a series of web-based applications for sales
and the administration of the program.

The Verizon Business Team has a dedicated staff responsible for design, development,
and deployment of a centralized database system to support the New York DECALS
program. Description of the database management efforts put forth for the New York
Department of Conservation by our staff is listed below.

Description of Duties:

Database Design - Verizon Business uses Oracle 10g Enterprise Edition RDBMS as the
database software to store all data. Oracle provides proven scalability on Sun hardware
configurations and effectively manages very large amounts of information. Oracle
Database 10g Enterprise Edition is fully compliant with American National Standards
Institute (ANSI) standards.

Data Transformation Services - Provides data transformation services to consolidate
data between disparate systems. The Verizon Business data warehousing solution
performs the basic services of transforming and consolidating data between disparate
system, and then electronically storing that data and facilitating real-time reporting and
analysis.
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Quality Assurance Testing - Our Quality Assurance team practices quality tracing
throughout each lifecycle phase of a project, verifying that the work results fulfill the
documented customer requirements, and provzde full quality controi tracking and
reporting using IBMs Rational CiearQuest M and Test Manager M tool sets.

Stress Testing of Hardware/Software Configurations - Verizon Business utilizes
significant life-cycle testing as part of the services we provide for all hardware, software
and network integration projects. Our Quality Assurance team practices quality tracing
throughout each lifecycle phase of a project, verifying that the work results fulfill the
documented customer requirements, and provide full quality control tracking and
reporting.

Reporting and Monitoring Services - The Verizon Business reporting solution is a
standard feature of all our product offerings. Our reporting solution allows reports to be
defined, scheduled, and sent to designated State personnel automatically according to
pre-determined distribution lists in either spreadsheet or portable document format.

Data Warehousing and Platforms - Design and development of data warehouse
architectures consisting of an enterprise-wide data warehouse, independent data marts or
interconnected data marts, depending on how the data is used and managed.

Monitoring Performance - At the core of Verizon Business” management solution is an
agent/server technology providing reliable, objective management of a system, including
applications, databases, operating systems (OS), transactions, communication circuits,
networks and system hardware.

Verizon’s team included Verizon IT developers, DBAs, project and program managers,
data analysts and data engineers.

General Value of the Project: $36 million over the contract term

Length of Project: 13 years
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Supplemental Staffing Categories

Client Reference
Desktop Support

Customer Name: New York State Department of Environmental
Conservation (NYSDEC)

Customer Address: Bureau of Fish, Wildlife and Marine Resources
625 Broadway, 5" Floor
Albany, New York 12233

Contact Name: Gordon Batcheller
grbatche@gw.dec.state.ny.us

Telephone Number: (518) 402-8885

Project Description:

Verizon Business contracted with NYSDEC to design, develop, implement, and operate
DECALS which is a web-based statewide Point-of-Sale (POS) system for the sale of
sporting licenses (hunting, fishing and trapping), magazine subscriptions and donations
for conservation related projects. DECALS is a series of web-based applications for sales
and the administration of the program.

This program, which is a statewide point-of-sale system, uses Windows PCs to perform
sales transactions in 1,400 separate locations. Verizon is responsible for every aspect of
this desktop equipment including:

» Technology recommendation

= configuration

»  deployment

* break/fix

» end-user support

s peripherals

Each POS site requires a Desktop PC, with monitor, mouse, keyboard, bar code reader,

license printer, and a receipt printer. Approximately 10,000 components plus spares are
managed by Verizon.

Description of Duties:

As part of the requirements for the contract with NYDEC, Verizon:
» Configures and supports four PC hardware platforms from DELL, HP, and
Compagqg
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» Configures and supports six different software images for the field of 1,400 POS
systems.
» Repair and/or replace non-functioning components.
¢ Maintain inventory records via a web-accessible application
o Perform modifications to the software/hardware configurations as new
technologies become available - for example to support the move from serial
connectors to USB connectors.

Asset Management and Materials Management - Verizon Business utilizes a
proprietary web-based asset management solution to track inventory and assets. Our
proprietary software provides versatility in system configurations to meet the wide range
of needs of our various customers.

Implementation of COTS Technology - When implementing COTS software packages
for State customers, Verizon Business always uses the latest and most stable version of
all code and implements patches as they become available to correct any realized
vulnerabilities.

Verizon’s team consisted of Verizon subcontractor: PC technicians, Microsoft certified
engineers and equipment warehouse staff.

General Value of the Project: $31.3 million over the contract term for the
Entire contract support, which includes desktop
Support (bundled serviced).

Length of Project: 11 year contract term
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Supplemental Staffing Categories

Client References
Electronic Document Management

Customer Name: Capital One

Customer Address: Please see comment note at beginning of this
Section

Contact Name: Chris Fletcher, Director

Telephone Number: 804-276-4900

E-mail address: chris.fletcher@Planitech.com

(PlaniT is a Verizon Business subcontractor)
Project Description:

Provide full-time ownership of all of Capital One Financial’s network services through an
outsourced solution. Responsible for transitioning key associates from Capital One to
maintain continuity and knowledge transfer. Once the targeted associates were
transitioned, then focused on growing the team to support the expanding services to
include Data Network engineering. Network Security engineering and Network
Performance/Capacity/Planning engineering.

Maintains a staff today of nearly 80 full-time professionals between Richmond, VA and
Plano, TX to meet the demands of these services. Throughout the life of the service
contract some of the highest marks were consistently achieved and awarded for
performance expectations being met.

The key to the success of this engagement has been the ability to recruit and retain the
resources necessary to meet the growing services for the highly dynamic client
environment,

Description of Duties: Design, implementation and support of all Capitol
One’s Data Network and Security needs.

General Value of Project: >$10,000,0600 annually

Length of Project: January 2005-Current
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Supplemental Staffing Categories

Client Reference
GIS Services

Customer Name: Capital One

Customer Address: Please see contact note at beginning of this
section.

Contact Name: Chris Fletcher, Director

Telephone Number: 804-270-4900

E-Mail Address: Chris.Fletcher@Planittech.com

Project Description:

Provide full-time ownership of all of Capital One Financial’s network services through an
outsourced solution. PLANIT (a Verizon Business subcontractor) was responsible for
transitioning key associates from Capital One to PLANIT to maintain continuity and
knowledge transfer. Once the targeted associates were transitioned PLANIT then
focused on growing the team to support the expanding services to include Data Network
engineering, Network Security engineering and Network Performance/Capacity Planning
engineering.

Today, PLANIT maintains a staff of nearly 80 full time professionals between Richmond,
VA and Plano, TX to meet the demands of these services. Throughout the life of the

service contract PLANIT consistently achieves some of the highest marks awarded for
performance expectations being met.

The key to the success of this engagement has been the ability to recruit and retain the
resources necessary to meet the growing services for the highly dynamic client
environment.

Description of Team’s Duties: Design, implementation & support all of Capital
One’s Data Network and Security needs.

General Value of the Project: > $10,000,000 annually

Length of Project: January, 2005 - Current
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Supplemental Staffing Categories

Client Reference

Help Desk Support
Customer Name: FedEx
Customer Address: 90 FedEx Parkway
Collierville, TN 38017
Contact Name: Denise Link (Verizon contact)
Telephone Number: 813-978-4373
E-Mail: denise.link{@vso.verizon.com

Project Description:

The Verizon Business IT Service Desk provides help desk services for FedEx’s

7,000 remote salespeople and desktop users who work in the company’s IT organization.
The Service Desk handles more than 4,000 calls per month for remote access systems,
hardware configuration, commercial-off-the-shelf (COTS) software packages, as well as
custom applications. Calls come directly into a dedicated toll-free number set up for
FedEx.

FedEx Corporation (FedEx) is the world’s largest express transportation company with
more than 280,000 employees worldwide. More than 6.5 million customers a day depend
on FedEx for timely, dependable delivery of their packages and freight. ‘

Description of Duties:

e Tier I-III IT Help Desk services
e Verizon team consisted of Verizon Engineers

General Value of the Project: Greater than $2 million per year

Length of Project: Original contract signed in 1997
Most recent renewal extends contract through
2012
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Supplemental Staffing Categories

Client Reference
IT Support Staff-Operations

Customer Name: Northrop Grumman

Customer Address: Please see contact note at beginning of this
section

Contact Name: Rusty Breeden, Branch Director

Telephone Number: 804-612-0600

E-Mail Address: Rustv.breeden(@Planittech.com

Project Description:

Northrop Grumman won a ten year contract to outsource the State of Virginia’s
information technology delivery and support in 2006. PLANIT (a Verizon Business sub-
contractor) has been a Tier 1 supplier of technology and services to Northrop Grumman
since the contract’s inception. Northrop’s contract with the State of VA is based upon
providing a wide variety of services across ten (10) towers which includes:

»Messaging Services

»Desktop Services

wHelp Desk Services

»Mainframe and Server Services

»Data Network Services

=Voice and Video Telecom Services

»Database Administration Services

* Backup/Disaster Recovery Services

= Application Support Services

«Web Services
PLANIT has provided Northrop with qualified staffing personnel across all 10 towers
during the life of the contract. Many of these individuals have held management roles
within Northrop’s tower-based organization. In addition, PLANIT has delivered a wide
variety of project-based services in the Desktop and Data Center towers.

Our current team fluctuates between 40-80 individuals per month depending on the
workload volumes as dictated by Northrop and the State of VA. The key to the success
of this engagement has been the ability to recruit and refain the resources necessary to
meet the growing services for the highly dynamic client environment.
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Description of Team’s Duties:

General Value of the Project:

Length of Project:

State of West Virginia

Staffed tower-based roles across multiple towers
based upon detailed requirements and executed
projects within specific towers.

> $6,000,000 annually

July, 2006 - Current
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Supplemental Staffing Categories

Client Reference

LAN/WAN SUPPORT
Customer Name: State of West Virginia
Customer Address: Department of Transportation

1900 Kanawha Blvd, Building 5
Charleston, WV 25305

Contact: John Dunlap
Telephone Number: 304-558-8145
E-mail Address: jehn.d.dunlap@wv.gov

Project Description:

Designed and implemented a new switched infrastructure for the WVDOT Capitol
Complex location. This included layer 2 and layer 3 switching products from both
Enterasys and Cisco. A total of 15 switches were deployed. The new infrastructure was
vlan based and designed to support both voice and data. QoS was utilized at both layer 2
and layer 3 to ensure guaranteed bandwidth and adequate queuing was available to
support a converged infrastructure. Cisco's IP Telephony products have been deployed to
provide phone system, voicemail, and call center functionality. The voice infrastructure
includes three call processing, one voice mail, and one call center express servers. The
call center allows the Department of Motor Vehicles to provide phone support for
residents of the State of WV related to DMV regulations, policies, etc.

Description of Person’s Duties:  Design, implementation, & support.
General Value of the Project: $350,000

Length of Project: 3 Months
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