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REQUEST FOR QUOTATION RESPONSE

RFQ SUBJECT: TO PROVIDE TEMPORARY STAFFING WITH COMPUTER EXPERTISE AND TO
PROVIDE INFORMATION TECHNOLOGY SERVICES FOR PROJECTS.

RFQ NUMBER: ITECH10

SUBMITTED BY:

PELICAN TECHNOCLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100

CHARLOTTE, NC 28226

OFFICE: 704-543-1590

FAX: 704-543-1660
www.pelicantechnology.com

CONFIRMATION:

PELICAN TECHNOLOGY PARTNERS’ AFFIRMS THAT IT MEETS ALL MANDATORY
REQUIREMENTS AS OUTLINED IN THE ITECH16 SPECIFICATIONS DATED 11/18/2009
PURCHASING AFFIDAVIT.

CONTACT INFORMATION:

R. THOMAS WHITING, PRESIDENT
OFFICE: 704-543-1590
E-MAIL: tomw@pelicantechnology.com

ROBERT MAIER, SENIOR ACCOUNT EXECUTIVE
OFFICE: 704-543-1590

CELL: 704-575-8651

E-MAIL: robertm@pelicantechnology.com

CONFIRMED:

Fr T

‘R. Thomas Wfﬁtmg r sed 1/14/10"
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Robert Maier  revised 1/11/10
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SECTION I:

CORPORATE DESCRIPTION
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1. COMPANY INFORMATION:
PELICAN TECHNOLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
www.pelicantechnology.com
FEDERAL TAX ID NUMBER: 20-8032719

2. CONTACT:
ROBERT MAIER, SENIOR ACCOUNT EXECUTIVE
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
OFFICE: 704 543-1590
CELL: 704-575-8651
FAX: 704-543-1660
E-MAIL: robertm@pelicantechnology.com

3. COMPANY INFORMATION:
PELICAN TECHNOLOGY PARTNERS WAS ESTABLISHED IN 1996. AS OF NOVEMBER 1,
2009, THERE WERE NINETEEN (19) FULLTIME EMPLOYEES.

4. COMPANY INFORMATION

PRINCIPLES:

R. Thomas Whiting, President and Managing Director.

Tom co-founded Pelican Technology Partners in 1996 and serves as President. A graduate of
West Virginia University in 1981, Tom divides his time between Pelican’s Charlotte Headquarters
and his Greenbrier County, WV home. He has a great number of contacts in the area and has
worked with numerous organizations. Additionally, Tom served as President of TechServe
Alliance (formerly National Association of Computer Consultant Businesses) in 2007. The
Association of 350+ member companies promotes ethics and best practices in the computer
consulting industry.

Robert Maier, Senior Account Executive
Robert has worked in the West Virginia territory for the past two years, extensively with a local
insurance organization. He has experience staffing multiple skill sets and retains a very
significant resource list of local candidates in the Charleston and surrounding areas.

COMPANY HISTORY and QUALIFICATIONS:

Since 1996, Pelican Technology Partners has specialized in recruiting highly trained mid to senior
level Information Technology professionals on a contract, contract to hire, and direct hire basis for
positions with our Clients primarily located in the Mid-Atlantic and Southeastern United States. Our
offices, located in Charlotte, NC and Richmond, VA, serve Clients involved in multiple business
sectors that include Financial, Healthcare, Insurance, Manufacturing, Mortgage Lending, and
Software Development.

Pelican Technology Partners has the background, ability, resources, and proven track record to
fulfil any Information Technology consulting need. Our Consultants work in various industries
across a wide platform of applications, bringing “mission critical” experience to the organizations
they serve. Specific areas of expertise include ERP, Project Management, Business Analysis,

Section 1 - Page 1 of 2
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Systems Architecture, Web and Application Development, Quality Assurance, Database
Administration and Senior Network Engineers.

The Ability to Understand Our Clients

At Pelican Technology Pariners, one of our greatest strengths is the ability to understand the
business needs of our Clients while delivering the best qualified professionals who efficiently and
cost effectively meet their business goals. To achieve this, we invest the time, on an ongoing basis,
to meet with each of our clients to gain the necessary insight and knowledge into their core
business as well as their goals and objectives. By better understanding our clients and their
culture, we are able to provide the “exact fit” resource rather than the “close fit" resource offered by
other consulting organizations.

Recruiting Process

Unlike other firms who rely heavily on job boards for their candidates, our recruiting process is
driven by our large proprietary database and networking system. The Pelican Technology Partners
team is experienced in identifying passive candidates as well as direct sourcing. The result of our
methodology is our ability to provide talented professionals possessing skills which are current and
the business acumen to make our Clients more successful. We qualify the skill sets of our
candidates and confirm their abilities with testing and thorough background checks to assure our
Clients of their qualifications and integrity. We continually support and mentor our Consultants,
always being available to provide them advice and assistance.,

Value

Another of our principal strengths at Pelican Technology Partners is the ability to understand the
value for the dollar. Today, companies are restructuring, downsizing, and engaging in a series of
activities designed to keep costs low, get the job done, and maintain the highest level of quality. Qur
business is supplying these companies with the value they require. Over both the short and long
term, we provide the bottom-line benefits for our Clients to bring their projects in on time and on
budget.

A representation group of the Clients we have served includes:

Accenture National Gypsum Company

Bank of America

Capital One

Celgard

Equifirst Corporation
Federal Reserve Bank
Fidelity National Financial
Glenayre Technologies
HSBC

J.M. Huber
MeadWestvaco
Mecklenburg County Government

Novant Heaithcare
Polypore International
Premier, Inc.
SCANA
Solectron
SunTrust Bank
Transamerica Relnsurance
US Postal Service
Volvo IT North America
Wachovia Bank, United States
Wells Fargo

Section 1 - Page 2 of 2
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SECTION II:

QUALIFICATIONS AND CURRENT
EXPERIENCE OF PELICAN TECHNOLOGY
PARTNERS IN SUPPLEMENTAL STAFFING

CONTRACTS
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STAFFING CATEGORY: WEB PROGRAMMING

Project Description:
Enhancements, upgrades and development of a financial services Wealth Management
application, ‘

Description of Duties:
Resource for ongoing application development, support and upgrades as directed by the
client. Responsibilities include all aspects of coding, enhancements, testing, debugging,
and management of applications.

Value of Project: @ $250,000.00

Length of Assignment: @ 18 months

Client: Wachovia Bank, a Wells Fargo Company
1525 West WT Harris Bivd
Charlotte, NC 28262

Contact: Mr. Brian Richter
Email: brian.richter@wachovia.com
Phone: 704-590-6426

Section II- Page |
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STAFFING CATEGORY: PC Programming

Project Description.
Enhancements, upgrades and development of healthcare applications servicing one of the
largest healthcare organizations in the SouthEast.

Consultant Role:
Resource for ongoing application development, support and upgrades as directed by the
client. Responsibilities include all aspects of coding, enhancements, testing, debugging,
and management of applications.

Value of Project: $300,000.00

Length of Assignment: Ongoing

Client: Carolinas Health Care System
801 S. McDowell
Charlotte, NC 28204

Contact: Mr. Matthew Self
Email: matt.self@carolinashealthcare.org
Phone: 704-446-6300

Section [I- Page 2
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STAFFING CATEGORY: MAINFRAME PROGRAMMING

Project Description: Ongoing enhancements of Legacy Systems

Consultant Role: Provide support and upgrades/enhancements of Mainframe Systems

Value of Project: $100,000.00+

Length of Assignment: Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section II- Page 3
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STAFFING CATEGORY: COMPUTER SYSTEMS ANALYSIS

Project Description:
Ongoing analysis of current system requirements; design, enhancements, and planning;
and enterprise upgrade of databases,

Consultant Role:
Provide support and technical expertise to client with regard to migration and system
upgrades.

Value of Project: @ $65,000.00

Length of Assignment: 6 months with possible extensions

Client: National Gypsum Company
2001 Rexford Rd.
Charlotte, NC 28211

Contact: Mary Culpepper
Email: mpculpper@nationalgypsum.com
Phone: 704-365-7300

Section II- Page 4
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STAFFING CATEGORY: Computer Systems / Network Security

Project Description:
Define and implement securily standards across an entire enterprise to meet all applicable
laws and according to “best practices” and industry standards.

Consultant Role:
Assess and document current state; identify current security risks; recommend security
enhancements; define security policies and procedures; implement changes as directed
by client.

Value of Project: @ $150,000.00

Length of Assignment: 4 months

Client: Webstars, Inc.
5922 Weddington-Monroe Rd #A5-231
Wesley Chapel, NC 28104

Contact: Mr. Ken Culpepper
Email: ken.culpper@webstarscorp.com
Phone: 704-408-8889

Section II- Page 5
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STAFFING CATEGORY: DATABASE MANAGEMENT

Project Description:
Provide temporary Database Management to support current systems.

Consulitant Role:
Support ongoing Database enhancements, “go live” support, performance monitoring,
provide “best practices” resolution to common issues, after hours support, logical and
physical database design, and modeling.

Value of Project: @ $90,000.00

Length of Assignment: 6 months

Client: Premier, Inc.
2320 Cascade Pointe Bivd
Charlotte, NC 28208

Contact: Mr. Jim Fishkin
Email: jim_fishkin@premierinc.com
Phone: 704-733-5824

Section II- Page 6
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STAFFING CATEGORY: DESKTOP SUPPORT

Project Description:
Ongoing support of technical related issues to include phone, onsite and Tier 1 or 2

incident tracking and resolution; problem escalation as required; ongoing knowledge base
documentation; and determination of problem root causes. Working with internal users
and external providers to document, define and resolve.

Consultant Role:
Provide services as described above,

Value of Project: @ $80,000.00

Length of Assignment: 1.5 Years, ongoing

Client: Celgard
13800 Southlakes Dr
Charlotte, NC 28273-6739

Contact: Mr. Tommy Bass
Email: tommybass@celgard.com
Phone; 704-587-8522

Section II- Page 7
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STAFFING CATEGORY: ELECTRONIC DOCUMENT MANAGEMENT

Project Description:
Conversion to Electronic Document System

Consultant Role:
Provide support and technical expertise to client with regard to selection, conversion,
support and other related items regarding implementation of an electronic document
management system,

Value of Project: @ $65,000.00

Length of Assignment: @ 3-6 months

Client: Operations Management Group
137 Cross Center Rd
Suite 219
Denver, NC 28032

Contact: Mr. Fric Lakey
Email: elakey@operationsmanagementgroup com
Phone: 704-200-2664

Section II- Page 8
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STAFFING CATEGORY: HELP DESK SUPPORT

Project Description:
Provide ongoing support of Desktop equipment to include removal and installation of
monitors, hard drives, printers and associated items; installation of software packages;
issue analysis and resolution.

Consultant Role:
Provide services as described above.

Value of Project: $80.000.00

Length of Assignment: 1 year +, ongoing

Client: Celgard
13800 Southlakes Dr
Charlotte, NC 28273-6739

Contact: Mr. Mark Socarras

Section II- Page 9
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STAFFING CATEGORY: IT SUPPORT STAFF

Project Description:
Provide ongoing IT support across multiple internal departments to include Helpdesk, data
management and back-ups, and administration.

Consultant Role:
Various specialty roles for short or long term requirements as defined by the client.

Value of Project: $25,000.00

Length of Assignment: 6 months

Client: Carolinas Health Care System
801 S. McDowell
Charlotte, NC 28204

Contact: Mr. Howard Beatty
Email: howard.beatty@carolinashealthcare.org
Phone: 704-446-6300

Section II- Page 10
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STAFFING CATEGORY: MIDDLEWARE INTREGRATION

Project Description: _
Integration of various middleware products within a large scale funds transfer systems for
various Fortune 100 clients.

Consultant Role:
Provide resources for ongoing application development and web
programming/development including various middleware components to integrate
proprietary software.

Value of Project: @ $1,000,000.00

Length of Assignment: 2 vears, Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section II- Page 11
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STAFFING CATEGQORY: Electronic Commerce/EDI

Project Description:
Ongoing development and enhancements to a large scale funds transfer systems for
various Fortune 100 clients.

Consultant Role:
Ongoing development and enhancements to electronic commerce funds transfer system
including design and analysis; programming/development; interacting with various lines
of business; and implementation.

Value of Project: @ $1,000,000.00

Length of Assignment: 2 years, Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith,sides@sci-solutions.com
Phone: 704-788-4400

Section I- Page 12
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STAFFING CATEGORY: PROJECT MANAGEMENT

Project Description:
Provide ongoing PM expertise for implementation of an enterprise wide collateral
management system for large banking organizations.

Consultant Role:
Work with customers and internal resources to effectively and cost efficiently plan and
implement a collateral management solution,

Value of Project: TBD

Length of Assignment: 3 MONTHS, Ongoing *CHANGE*

Client: Rockall Technologies
7119 Watersreach Ln
Charlotte, NC 28277

Contact: Mr. Kevin Lash
Email: klash@rockalltech.com
Phone: 704-543-1690

Section II- Page 13
Pelican Technology Partners



STAFFING CATEGORY: TELECOMMUNICATIONS

Project Description:
Ongoing support and implementation for TeleCom services.

Consultant Role:
Provide support and technical expertise to client to include design and installation;
network engineering; and implementation of a LAN/WAN/MAN according to customer’s
need and in accordance with industry “Besft Practices”.

Value of Project: @ $35,000.00

Length of Assignment: @ 3 months +

Client: Operations Management Group
137 Cross Center Rd
Suite 219
Denver, NC 28032

Contact: Mr. Eric Lakey
Email: elakey@operationsmanagementgroup.com
Phone: 704-200-2664

Section [1- Page 14
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STAFFING CATEGORY: Business Analyst Services

Project Description:

Provide ongoing Business Analyst services to include meeting with business stakeholders
and technical teams; developing Business Requirements Documents, project scope and
design documents; defining and documenting current state and future state; facilitating
JAD sessions; tracking project milestones and deliverables.

Consultant Role:
Facilitate JAD sessions; meet with business partners to detfermine needs; document
current state and future state; work with technology teams to translate business
functionality needs to technical design requirements; document and define change
requests; and communicate project updates and status with project managetr.

Value of Project: @ $75,000.00

Length of Assignment: 6 months

Client: Premier, Inc.
2320 Cascade Pointe Bivd
Charlotte, NC 28208

Contact: Mr. Gary Franks
Email: gary_franks@premierinc.com
Phone: 704-733-3705

Section I1- Page 15
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GENERAL TERMS & CONDITIONS
PURCHASE ORDER/CONTRACT

1. ACCEPTANCE: Sslier shall be bound by this order and s terms and conditions upon receipt of this order.

5 APPLICABLE LAW: The laws of the State of West Virginia and the Legislative Rules of the Purchasing
Division shall govern all rights and duties under the Contract, including without fimitation the validity of this

Purchase Order/Contract,

2. NON-FUNDING: Al services performed or goods deliverad under State Purchase Orders/Confracts are fo be
continued for the terms of the Purchase Order/Coniract, contingent upon funds being appropriated by the
Legislature or otherwise being made available. In the event funds are not appropriated or otherwise avaitable
for these sarvices of goods, this Purchase Order/Contract becomes void and of no effect afier June 30,

4. COMPLIANCE: Seller shall comply with all Federal, State and local laws, regulations and ordinances including,
bt not kmited 1o, the prevailing wage raies of the WV Division of Labor,

5. MODWICATIONS: This writing is the parties final expression of intent. No modification of this order shall be
binding unless agreed fo in wiiting by the Buyer.

8. ASSIGNMENT: Neither this Order nor any monies due, or to become due hereunder may be assigned by the
Seller without the Buyer's consent,

7 WARRANTY: The Seller expressly warrants that the goods andfor services covered by this order will
[a} conform to the specifications, drawings, samplas or other description fumnished or spesified by the
Buyer;, (b} be merchantable and fit for the purpose intended; andfor [c} be free from defect in maletial
and workmanship.

8. CANCELLATION: The Direcior of Purchasing may cancel any Purchase Order/Coniract upon 30 days written
notice fo the seller.

9. SHIPPING, BILLING & PRICES: Prices are those stated in thie order. No price Increase will be accepled
without written authority from the Buyer. All goods or services shall be shipped on or before the dale

specified in this Order.

10. LATE PAYMENTS: Payments may 6n1y be made sfter the defivery of goods or services. Interest may be
paid on late payments in accordance with the West Virginia Code.

11.h TAXES: The State of West Virginia Is exempt from Federal and State taxes ahd will not pay or reimburse
such taxes. ‘

12. RENEWAL: Any reference to automatic renewal is hereby deleted. The Coniract may ba renewed only upon
mutual written agreement of the parties.

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptoy protection, the State may deem
this contract nulf and void, and terminate such contract without further order,

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Aftorney Geheral, and available online at the Purchasing Division's web site
{http:llwww.siate.wv.us!admin/purchaselvrc/hipaa.htm) is hereby made part of the agreement. Provided that,
the Agency meeis the definiton of a Cover Enfity (45 CFR §160.103) and will be disclosing Prolected Haalth
Information (45 GFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Confract consfitutes a public improvernent
construction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code {"The Wast Virginia Alcohol
and Drug-Free Workplace Act’), then the foliowing language shall hersby become part of this Conkract: "The
contractor and its subcontractors shall implement and malniain a written rug-free workplace policy in compliance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code. The contractor and its subcontractors shall provide a sworn statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the West Virginia
and Drug-Free Workplace Act. [t is undersiood and agreed that this Coniract shail be cancelled by the awarding
authority if the Confractor: 1) Falls to Implement its drug-free workplace policy; 2) Fails to provide information
regarding fmplementation of the contractor’s drug-free workplace policy at the request of the public authority; or
3) Provides fo the public authority false information regarding the contractor's drug-free workptace policy.”

Rev. 5/18/09
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State of West Virginla Request for [z

Department of Administration  Quotation

Purchasing Division

2019 Washington Street East :

Post Office Box 50130

Charleston, WV 25305-0130 JO ANN ADKINS
306-558-8802
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. RFQ CcOPY
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AND POLITICAL SUBDIVISIONS
VARIGUS LOCALES AS INDICATED
Pelican Technology Pariners BY URDER

7227 Pinevilla-Matthews Road

11/18/2009

BID OPENING DATE: 0i/07/2010 BID OPENING TIME 01:30PM

CANCELLATIONs THE| DIRECTOR OF PURCHASING RESERVES THE
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SO TV~ I~ 16~ 10

Tep Aacon A ﬂ” AiiGeR }FE'N K0~ 8}0 35{ ) [Ci ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia RequeSE for =
Department of Administration Quotation
Purchasing Divislon

2019 Washington Street East

Post Office Box 50130

Charlagion, WV 25305-0130 . MO ANN ADKINS
3065588802

RFQ COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

Pelican Technology Pariners BY DRDER

7227 Pineville-Matthews Road
Suite 100
Chariptio NC 28226

11/18/2009
BiD OPENING DATE: 01/07/2830 BID OPENING TIME D1:30PM

THE TERMS AND CONDITIONS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH AS| PRICE LISTS, ORDER FURMS, SALES
AGREEMENTS DR MAINTENANCE AGREEMENTS, INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD-ROM.

REV. 0B/26/2009

PURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRGINI
CURRENTLY UTIILIZES A VIISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH A BANK. THE SUCCESSFUL VENDOR

MUST ACCEPT [THE STATE OF WEST VIRGINIAl VISA PURCHASING
CARD FOR PAYMENT OF ALL ORDERS PLACED BY ANY STATE
AGENCY AS A [CONDITION [BF AWARD.

NOTIICE
A SIGNED BID| MUST| BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASIING DIVISION

BUILDING 15
2019 WASHINGTON STREET, EAST
CHARLESTON, WV 25505-0130

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BII3 MAY NOT BE CONSIDERED:

SRR HEVES

E*’”"”E?of{ 5’43 1590 |~ i§-1D

&y /;g@,ww Mrvage 2 ™ 20-802 2719 | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for ==
Department of Administration  Quiotation ITECH10 5
Purchasing Division

2019 Washington Street East 5 ; WeipleT:
Post Office Box 50130

Charlesion, WV 25305-0130 JO ANN ADKINS
306-558-8802

ALDRESS CORRESPONDENCE TORTIEN TR

RFQ COPY :
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

Polican Technology Partners BY ORDER

7227 Pineville-Matthews Road
Suite 100
Charlofte, NC 28228

11/18/2000
BID GPENING DATE: 0170772010 BID DPENING TIME _ 01:30PM

SEALED BID

BUYER: FILE 42
RFQ. NO.: ' ITECH1O
BID OPENING [DATE: 01/07/72610
BID OPENING |[TIME: 1:30 PM

PLEASE PROVIDE A FAX NUMBER IN CASE IT| IS NECESSARY
TO CONTACT YQOU REGARDING YOUR BID:

____________ 704|593 =160 |

CONTACT PERSON (PLEASE} PRINT CLEARLY):

Bober T Mpne

xxxx%% THIS IS THE END OF RFQ ITECHIOD =xxxxx TOTAL:

DATE /- //‘_ /D

SE Accovt- Miasep |- 20~ 803 A7) 9 ADDRESS CHANGES TO BE NOTED ABOVE
, WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions o any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount

greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workpiace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for & drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginfa Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a
subconiractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun,

ANTITRUST:
In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable resiraints of frade relating to the particular
commiodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or enfity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not imited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commissicon, or any
othér state agencies or political subdivision. Furthermore, the vendor must provide ali necessary releases io
obtain information to enable the Director or spending unit to verify that the vender is licensed and in good

standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose fo anyone, directly or indirectly, any such personaily
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure In writing or the disclosure is made pursuant to the
agency’s policies, procedures and rutes. Vendor further agrees to comply with the Confidentiality Policies and
information Security Accountability Requirements, set forth in hitp:/fwww.state wv usfadmin/purchase/privacy/

noticeConfidentiality. pdf.

Under penaily of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: (f%’ /icm\) ‘7}_:9!’\ Vp{oﬁ’ v %f&‘h}e 29

Authorized Signature: o Date: [~ (¢ -710
Purchasing Affidavit (Revised 01/04/09) - o




Rev. 09/08 State of West Vi rainia o

VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginfa Code, §5A-3-37. (Does notapply to
consiruction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors o request (at the time of bid)
preference for thelr residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code, This certificate for application is fo be used to request such preference. The Purchasing
Divigion wifl make the deterrmination of the Resident Vendor Preference, if applicable.

1. - Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Ridder Is a partnership, association or corporation resident vendor and has maintained fis headquarters or principal piace of
business continuously in West Virginia for four {4) years immediately preceding the date of this certification; or 80% of the
ownership inferest of Bidder is held by another individual, partnership, association or corporation resident vendorwho has
maintained its headguarters or principal place of business continuously in West Virginia for four (4) years immediately
oreceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiilate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia sontinuously for the four (4)
years immediately preceding the date of this cerlification; o,

2. Application is made for 2.6% resident vendor preference for the reason checked:

____ Bidderis a resident vendor who certifies that, during the life of the contract, on average at least 76% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is & nonresident vendor employing a minimum of one hunhdred state residents or is & nonresident vendor with an
affillate or subsidiary which maintains its headquariers or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at leasi 75% of the
emplovess or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding stbmission of this bid; oy,

4. Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1} and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United Siates armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,
Appiication is made for 3.5% resident vendor preference who is & veteran for the reason checked:

Bidder s a resident vengor who is a veteran of the United States ammed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or complefing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state confinucusly for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has falled to continue to meet the
requirements for such preference, the Secratary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty wilf be paid o the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information 1o the Purchasing Division and
authorizes the Depariment of Revenue to disclose fo the Director of Purchasing appropriate information verifying thet Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential,

Under penalty of law for false swearing (West Virginia Code, §81-5-3), Bidder hereby certifies that this certificate is true
and accurate In all respects; and that if a confract is issued to Bidder and if anything contained within this certificate

changes during the term of the contract, Bidder will notify the PW?Wmmediamly.
Bidder:%/lfdﬁ) /@A VD/lI’ ff;/ (B/H[Nfﬁf Signed: _
pater_ /= |4~ 10 rite:_ S ACCovW 7_Mrwrgel

“Check any combination of prefersnce consideration{s) indicated above, which you are entliled to receive.

I @




EXHIBIT 10
REQUISITION N0« o £CH D

ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC,

ADDENDUM NO.'S:

........

T UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

e erionavsr et T e ey A

TATURE

Plea Teckwoligy FRuuers

COMPANY

.............................

REV. 11/96
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Purchasing Division

2018 Wasghinglon Street East
Post Office Box 80130
Charleston, WV 25305-0130

RFQ COPY :
TYPE NAME/ADDRESS HER

Pelican Technology Partners
7227 Pineville-Matthews Road -
Sulte 100

Charlotte, NG 28226

State of West Virginia Request for T NIVEER
Department of Administration  Quotation. TTECHLO 1

JO ANN ADKINE
RL4-BREB-BRND

1 ALL STATE AGENCLIES

AND POLITICAL SUBDIVISIONS
i VARIOUS LOCALES A8 INDICATED
BY ORDER

12/21 /2009

BID OPERING DATE: 1

kdkdkkkhkhkkwxwpkrdt | ADDENDUM  NO, 1 *hdkdhdrhr ks hahsnhin

L. BID QPENING DATE HAL BEEN MOVED TO 1/14/2010.
2. ITECHL0 QUESTIONS AN ANSWERS, &6 PAGES, ATTACHED.

pkkkkrrwkhE kR END OF| ADDENDUM NO. 1 | #k %k dakkhd ks wnsn

SIGNATURE F” / /ﬂw }(ll}

Y §43 /S0 P -1~ 10

"SR Aecouwt ewrge Fg‘“ R0 -F0340719 | ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia

Purchasing Division

2019 Washington Street Eas
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

Suite 100
Oharlotte. MO 28228

Department of Administration  Quiotation

Pelisan Technology Partners
7227 Pineville-Matthews Road

- Request for =

REGNUMBER A
ITECH10 1

t

7O ANN ADKINS
B04-558-8202

| ALL

BY

STATE AGENCIES

AND POLITICAL SUBDIVISIONS
i VARICUS LOCALES AS INDICATED

ORDER

12/29/2009

BID OPENING DATE:

kxhkkhkkkkkkfprk  ADDEN

L. WHAT IS THE FORMAT

REFERENCE WITH THE FOR
PROJECT) ; DEBCRIPTION
FUNCTLIONS FPROVIDED); &
E-MALL ADDREBS OF! CONT.
PROJECT-BASED SERVICES

PROJECT DESCRIPTION (A

MAINFRAME PROGRAMUER,

NP NP S

ADDRESS OF CONTACT,

UNTIL JANUARY 6, 2010.

DN SUPPLEMENTAL STAFFING, YOU SHOULD D

FEERExE QUESTION AND ANSWER PERICD HAS

FxkkRxkREERXY  END OF ADDENDUM NO. 2 *

]

VAT AS FOLLOW:

PROJECT DESCRIPTION (A| PARAGRAPH DESCRIBING THE

DEF DUTIES (DESCRIPTION OF THE
ENERAL VALUE (DOLLAR AMQOUNT) ;
LENGTH OF PROJECT (TOTAL HCURS INVOLVED); CUSTOMER
NAME AND ADDRESS,| CONTACT NAME, TELEPHONE NUMBER AND

ACT,

UM NQ., 2 *xkddkfkrdrrrhbrhhdhbnk

FHAT YOU NEED FOR REFERENCES?

> A PAGE PER

YOU SHOULD DO & PAGE REFERENCE
WITH THE FORMAT AE FOLLOWS: _
PARAGREAPH DESCREBING THE
PROJECT) ; GENERAL| VALUE (DOLLAR AMOUNT
PROJECT (TOTAL TIME INYVOLVED):; TYPE OF
JSED (DESCRIBE WHAT TYPES OF CONTRACTORS USED, I.E.,

INTERNET DEVELOPER}; CLIENT NAME
\ND ADDRESS, | CONTACT NAME, TELEPHONE NUMBER AND H-MATL

NOTE: NO QUESTIONS WILL BE
ACCEPTED OR RESPONDED TO AFTER THIS DATH.

; LENGHT OF
CONTRACTORS

BEEN RXTENDED

kb kbbb r v khxi

e

VEESESIDEFORTERNE:

SIGNATURE

P/~

TELEPLONE. - 7

SIS L

Tm.egg 44@@0‘/"/1[ Md’mﬁfi F%WQO ~ 630 3& 7’9

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



N
Pelican Technology Partners

TO: DEPARTMENT OF ADMINISTRATION
PURCHASEING DIVISION
BUILDING 15
2019 WAHSINGTON, ST
CHARLESTON, WV 25305-0130

FR: PELICAN TECHNOLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
www.pelicantechnology.com

RE: ITECH10 CONTRACT
34 TOTAL PAGES IN THIS RESPONSE......Original and 2 Copies

*This revision is based on the Amendments received from the Purchasing
Division regarding format and number of required copies. This response
supersedes any responses received prior to 1-11-10.

L

Robert S. Maier Ill, Sr. Account Manager

Pelican Technology Partners



REQUEST FOR QUOTATION RESPONSE

RFQ SUBJECT: TO PROVIDE TEMPORARY STAFFING WITH COMPUTER EXPERTISE AND TO
PROVIDE INFORMATION TECHNOLOGY SERVICES FOR PROJECTS.

RFQ NUMBER: ITECH10

SUBMITTED BY:

PELICAN TECHNGOLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100

CHARLOTTE, NC 28226

OFFICE: 704-543-1590

FAX: 704-543-1660
www.pelicantechnology.com

CONFIRMATION: ’
PELICAN TECHNOLOGY PARTNERS’' AFFIRMS THAT IT MEETS ALL MANDATORY
REQUIREMENTS AS OQUTLINED IN THE ITECH10 SPECIFICATIONS DATED 11/18/2009
PURCHASING AFFIDAVIT.

CONTACT INFORMATION:

R. THOMAS WHITING, PRESIDENT
OFFICE: 704-543-1590
E-MAIL: tomw@pelicantechnoloqy.com

ROBERT MAIER, SENIOR ACCOUNT EXECUTIVE
OFFICE: 704-543-1590

CELL: 704-575-.8651

E-MAIL: robertm@pelicantechnology.com

CONFIRMED:

T

/R. Thomas WHiting nr Ised 1/14/19°

MM’ /-/)- 0

Robert Maier  revisdd 1/11/10

Pelican Technology Partners”



TABLE OF CONTENTS:

SECTION | Pages 1-2

SECTION Il
Qualifications and Experience of Pelican Technology
Partners in Supplemental Staffing Contracts

Web Programming Page 1
PC Programming , Page 2
Mainframe Programming Page 3
Computer Systems Analysis Page 4
Computer Systems/ Network Security Page 5
Database Management Page 6
Desktop Support Page 7
Electronic Document Management ‘ Page 8
Help Desk Support Page 9
IT Support Staff- Operations Page 10
Middleware Integration Page 11
Electronic Commerce / EDI Page 12
Project Management Services Page 13
Telecommunications Page 14
Business Analyst Services Page 15
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Purchasing Affidavit Attached
Vendors Preference Form Attached
Exhibit 10 Addendum Acknowledgement Attached

Pelican Technology Partners



SECTION I:

CORPORATE DESCRIPTION

Pelican Technology Partners



1. COMPANY INFORMATION:
PELICAN TECHNOLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
www.pelicantechnology.com
FEDERAL TAX ID NUMBER: 20-8032719

2, CONTACT:
ROBERT MAIER, SENIOR ACCOUNT EXECUTIVE
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
OFFICE: 704 543-1590
CELL: 704-575-8651
FAX: 704-543-1660
E-MAIL: robertm@pelicantechnology.com

3. COMPANY INFORMATION: :
PELICAN TECHNOLOGY PARTNERS WAS ESTABLISHED IN 1996. AS OF NOVEMBER 1,
2009, THERE WERE NINETEEN (19) FULLTIME EMPLOYEES.

4. COMPANY INFORMATION

PRINCIPLES:

R. Thomas Whiting, President and Managing Director,

Tom co-founded Pelican Technology Partners in 1996 and serves as President. A graduate of
West Virginia University in 1981, Tom divides his time between Pelican’s Charlotte Headquarters
and his Greenbrier County, WV home. He has a great number of contacts in the area and has
worked with numerous organizations. Additionally, Tom served as President of TechServe
Alliance (formerly National Association of Computer Consultant Businesses) in 2007. The
Association of 350+ member companies promotes ethics and best practices in the computer
consulting industry.

Robert Maier, Senior Account Executive
Robert has worked in the West Virginia territory for the past two years, extensively with a local
insurance organization. He has experience staffing multiple skill sets and retains a very
significant resource list of local candidates in the Charleston and surrounding areas.

COMPANY HISTORY and QUALIFICATIONS:

Since 1996, Pelican Technology Partners has specialized in recruiting highly trained mid to senior
level Information Technology professionals on a contract, contract to hire, and direct hire basis for
positions with our Clients primarily located in the Mid-Atlantic and Southeastern United States. Our
offices, located in Charlotte, NC and Richmond, VA, serve Clients involved in muitiple business
sectors that include Financial, Heaithcare, Insurance, Manufacturing, Mortgage Lending, and
Software Development.

Pelican Technology Partners has the background, ability, resources, and proven track record to
fulfill any Information Technology consulting need. Our Consultants work in various industries
across a wide platform of applications, bringing "mission critical” experience to the organizations
they serve. Specific areas of expertise include ERP, Project Management, Business Analysis,

Section 1 - Page | of 2
Pelican Technology Partners



Systems Architecture, Web and Application Development, Quality Assurance, Database
Administration and Senior Network Engineers. ' '

~ The Ability to Understand Our Clients

At Pelican Technology Partners, one of our greatest strengths is the ability to understand the
business needs of our Clients while delivering the best qualified professionals who efficiently and
cost effectively meet their business goals. To achieve this, we invest the time, on an ongoing basis,
to meet with each of our clients to gain the necessary insight and knowledge into their core
business as well as their goals and objectives. By better understanding our clients and their
culture, we are able to provide the "exact fit" resource rather than the “close fit" resource offered by
other consulting organizations.

Recruiting Process

Unlike other firms who rely heavily on job boards for their candidates, our recruiting process is
driven by our large proprietary database and networking system. The Pelican Technology Partners
team is experienced in identifying passive candidates as well as direct sourcing. The resuit of our
methodology is our ability to provide talented professionals possessing skills which are current and
the business acumen to make our Clients more successful. We qualify the skill sets of our
candidates and confirm their abilities with testing and thorough background checks to assure our
Clients of their qualifications and integrity. We continually support and mentor our Consultants,
always being available to provide them advice and assistance.

Value

Another of our principal strengths at Pelican Technology Partners is the ability to understand the
value for the dollar. Today, companies are restructuring, downsizing, and engaging in a series of
activities designed to keep costs low, get the job done, and maintain the highest level of quality. Our
business is supplying these companies with the value they require. Over both the short and long
term, we provide the bottom-line benefits for our Clients to bring their projects in on time and on
budget.

A representation group of the Clients we have served includes:

Accenture National Gypsum Company

Bank of America

Capital One

Celgard

Equifirst Corporation
Federal Reserve Bank
Fidelity National Financial
Glenayre Technologies
HSBC

J.M. Huber
MeadWestvaco
Mecklenburg County Government

Novant Healthcare
Polypore International
Premier, Inc.
SCANA
Solectron
SunTrust Bank
Transamerica Reinsurance
US Postat Service
Volvo IT North America
Wachovia Bank, United States
Wells FFargo

Section 1 - Page 2 of 2
Pelican Technology Partners



SECTION II:

QUALIFICATIONS AND CURRENT

- EXPERIENCE OF PELICAN TECHNOLOGY

PARTNERS IN SUPPLEMENTAL STAFFING
CONTRACTS |

Pelican Technology Partners



STAFFING CATEGORY: WEB PROGRAMMING

Project Description:
Enhancements, upgrades and development of a financial services Wealth Management
application.

Description of Duties:
Resource for ongoing application development, support and upgrades as directed by the

client. Responsibilities include all aspects of coding, enhancements, testing, debugging,
and management of applications.

Value of Project: @ $250,000.00

Length of Assignment: @ 18 months

Client: Wachovia Bank, a Wells Fargo Company
1525 West WT Harris Bivd
Charlotte, NC 28262

Contact: Mr. Brian Richter
Email: brian.richter@wachovia.com
Phone: 704-590-6426

Section - Page |
Pelican Technology Partners



STAFFING CATEGORY: PC Programming

Froject Description:
Enhancements, upgrades and development of healthcare applications servicing one of the
largest healthcare organizations in the SouthEast.

Consultant Role:
Resource for ongoing application development, support and upgrades as directed by the
client. Responsibilities include all aspects of coding, enhancements, testing, debugging,
and management of applications.

Value of Project: $300,000.00

Length of Assignment: Ongoing

Client: Carolinas Health Care System
801 S. McDowell
Charlotte, NC 28204

Contact: Mr. Matthew Self
Email: matt.self@carolinashealthcare.org
Phone: 704-446-6300

Section [i- Page 2
Pelican Technology Partners



STAFFING CATEGORY: MAINFRAME PROGRAMMING

Project Description: Ongoing enhancements of Legacy Systems

Consultant Role. Provide support and upgrades/enhancements of Mainframe Systems

Value of Project: $100,000.00+

Length of Assignment: Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section il- Page 3
Petican Technology Partners



STAFFING CATEGORY: COMPUTER SYSTEMS ANALYSIS

Project Description:
Ongoing analysis of current system requirements; design, enhancements, and planning;
and enterprise upgrade of databases.

Consultant Role:
Provide support and technical expertise to client with regard to migration and system
upgrades.

Value of Project: @ $65,000.00

Length of Assignment: & months with possible extensions

Client: National Gypsum Company
2001 Rexford Rd.
Charloftte, NC 28211

Contact: Mary Culpepper
Email: mpculpper@nationalgypsum.com
Phone: 704-365-7300

Section l1- Page 4
Pelican Technology Partners



STAFFING CATEGORY: Computer Systems / Network Security

Project Description:
Define and implement security standards across an entire enterprise to meet all applicable
laws and according to “best practices” and industry standards.

Consultant Role:
Assess and document current state; identify current security risks; recommend security
enhancements; define security policies and procedures; implement changes as directed
by client,

Value of Project: @ $150,000.00

Length of Assignment: 4 months

Client: Webstars, Inc.
5922 Weddington-Monroe Rd #A5-231
Wesley Chapel, NC 28104

Contact: Mr. Ken Culpepper
Email: ken.culpper@webstarscorp.com
Phone: 704-408-8889

Section 11- Page 5
Pelican Technology Partners



STAFFING CATEGORY: DATABASE MANAGEMENT

Project Description:
Provide temporary Database Management to support current systems.

Consultant Role:
Support ongoing Database enhancements, “go live” support, performance monitoring,
provide “best practices” resolution to common issues, after hours support, logical and
physical database design, and modeling.

Value of Project: @ $90,000.00

Length of Assignment: 6 months

Client: Premier, Inc.
2320 Cascade Pointe Blvd
Charlotte, NC 28208

Contact: Mr. Jim Fishkin
Email: jim_fishkin@premierinc.com
Phone: 704-733-5824

Section II- Page 6
Pelican Technology Partners



STAFFING CATEGORY: DESKTOP SUPPORT

Project Description:
Ongoing support of technical related issues to include phone, onsite and Tier 1 or 2
incident tracking and resolution; problem escalation as required; ongoing knowledge base
documentation; and determination of problem root causes. Working with internal users
and external providers to document, define and resoclve.

Consulfant Role:
Provide services as described ahove.

Value of Project: @ $80,000.00

Length of Assignment: 1.5 Years, ongoing

Client: Celgard
138900 Southlakes Dr
Charlotte, NC 28273-6739

Contact: Mr. Tommy Bass
Email: tommybass@celgard.com
Phone: 704-587-8522

Section I1- Page 7
Pelican Tecknology Partners



STAFFING CATEGORY: ELECTRONIC DOCUMENT MANAGEMENT

Project Description:
Conversion to Electronic Document System

Consultant Role:
Provide support and technical expertise to client with regard fo selection, conversion,
support and other related ifems regarding implementation of an electronic document
management system.

Value of Project: @ $65,000.00

Length of Assignment: @ 3-6 months

Client: Operations Management Group
137 Cross Center Rd
Suite 219
Denver, NC 28032

Contact: Mr. Eric Lakey
Email: elakey@operationsmanagementgroup.com
Phone: 704-200-2664

Section []- Page 8
Pelican Technology Partners



STAFFING CATEGORY: HELP DESK SUPPORT

Project Description:
Provide ongoing support of Desktop equipment to include removal and installation of
monitors, hard drives, printers and associated items; instaliation of software packages;
issue analysis and resolution.

Consultant Role:
Provide services as described above.

Value of Project: $80.000.00

Length of Assignment: 1 year +, ongoing

Client: Celgard
13800 Southlakes Dr
Charlotte, NC 28273-6739

Contact: Mr. Mark Socarras

Section 1i- Page 9
Pelican Technology Partners



STAFFING CATEGORY: IT SUPPORT STAFF

Project Description:
Provide ongoing IT support across multiple internal departments to include Helpdesk, data
management and back-ups, and administration.

Consultant Role:
Various specialty roles for short or long term requirements as defined by the client.

Value of Project: $25,000.00

Length of Assignment: 6 months

Client: Carolinas Health Care System
801 8. McDowell
Charlotte, NC 28204

Contact: Mr. Howard Beatty
Email: howard.beatty@carolinashealthcare.org
Phone: 704-446-6300

Section {I- Page 10
Pelican Technology Partners



STAFFING CATEGORY: MIDDLEWARE INTREGRATION

Project Description:
Integration of various middleware products within a large scale funds transfer systems for
various Fortune 100 clients.

Consultant Role;
Provide resources for ongoing application development and web
programming/development including various middleware components to integrate
proprietary software,

Value of Project: @ $1,000,000.00

Length of Assignment: 2 years, Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section II- Page 11
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STAFFING CATEGORY: Electronic Commerce/ ED]

Project Description:
Ongoing development and enhancements to a large scale funds transfer systems for
various Fortune 100 clients.

Consultant Role:
Ongoing development and enhancements to electronic commerce funds transfer system
including design and analysis; programming/development; interacting with various lines
of business; and implementation.

Value of Project: @ $1,000,000.00

Length of Assignment: 2 years, Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section Ii- Page 12
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STAFFING CATEGORY: PROJECT MANAGEMENT

Project Description:
Provide ongoing PM expertise for implementation of an enterprise wide collateral
management system for large banking organizations.

Consultant Role.
Work with customers and internal resources to effectively and cost efficiently plan and
implement a collateral management solution.

Value of Project: TBD

Length of Assignment: 3 MONTHS, Ongoing *CHANGE*

Client: Rockall Technologies
7119 Watersreach Ln
Charlotte, NC 28277

Contact: Mr. Kevin Lash
Email: klash@rockalltech.com
Phone: 704-543-1690

Section Ii- Page 13
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STAFFING CATEGORY: TELECOMMUNICATIONS

Project Description:
Ongoing support and implementation for TeleCom services.

Consultant Role:
Provide support and technical expertise to client to include design and installation;
network engineering; and implementation of a LAN/WAN/MAN according fo customer’s
need and in accordance with industry “Best Practices”.

Value of Project: @ $35,000.00

Length of Assignment: @ 3 months +

Client: Operations Management Group
137 Cross Center Rd
Suite 219
Denver, NC 28032

Contact: Mr. Eric Lakey
Email: elakey@operationsmanagementgroup.com
Phone: 704-200-2664

Section 1I- Page 14
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STAFFING CATEGORY: Business Analyst Services

Project Description:

Provide ongoing Business Analyst services to include meeting with business stakeholders
and technical teams; developing Business Requirements Documents, project scope and
design documents; defining and documenting current state and future state; facilitating
JAD sessions; tracking project milestones and deliverables.

Consultant Role:
Facilitate JAD sessions; meet with business partners to determine needs; document
current state and future state; work with technology teams to translate business
functionality needs to technical design requirements; document and define change
requests; and communicate project updates and status with project manager.

Value of Project: @ $75,000.00

Length of Assignment: 6 months

Client: Premier, Inc.
2320 Cascade Pointe Blivd
Charlotte, NC 28208

Contact: Mr. Gary Franks
Email: gary_franks@premierinc.com
Phone: 704-733-3705

Section H- Page 15
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State of West Virginia Request for mrrmranmmser =
Department of Administration  Quotation ITECH1O 1
Purchasing Diviston " Foee e
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130 JO ANN ADKINS
306-5h8-8802

S ARBRESS CORRESP ONBENCETO AT TENTION O

RFGQ COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
_ AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
Pelican Technology Partners BY ORDER
7227 Pineville-Matthews Road
Suite 100

Charlotte, NC 28226

1171872009

BlID QFENING DATE: -

01/07/2010

REQUEST |[FOR QUOTATION

THE PURCHASING DIVISION IS SOLICITING [BIDS TO
FROVIDE TEMPORARY| STAFFING WITH COMPUTER
TECHNICAL EXPERTISE AND TO PROVIDE IT [SERVICES
FOR PROJECTS.

X2 % 0 KK H K K KN XX
INQUIRIES

WRITTEN QUESITIONS; SHALL BE ACCEPTER THROUGH CLOSE
OF BUSINESS ON WEODNESDAY, DECEMBER 9%, 2009,
QUESTIONS MAY BE SENT VIA USPS, FAX, COURIER OR
E-MAIL. IN [ORDER| TO ASSURE ND VENDOR [RECEIVES
AN UNFAIR ADVANTABE, NO SUBSTANTIVE QUESTIONS
WILL BE ANSWERED DRALLY. IF POSSIBLE,| E~-MATIL
QUESTIONS ARE PREFERRED.

ADDRESS INQUIIRIES T0:

JO ANN ADKINS
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON STREET, EAST
CHARLESTON, WV 25305

JFAX: 304/.558,14115
E-MAIL: JO.A.ADKINSaWV.GOV

ATTACHMENTS :

ITECH1O0 SPECIIFICATIONS|, DATED 11/18/2009, 30 PAGES.
PURCHASING AFFIDAVIT

" s
, 2B E NS :
N N | n{ 493 /590 [ 1-1i- /0
"SR Accoumt Miwaqc’ﬁ |FE'N0’(O - 803 2719 ! ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED VENDOR'



State of West Virginia Request for AR NUMEER: E
Department of Administration  Quotation ITECHIO : 5
Purchasing Division

2018 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

305-558-8802

RF& COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LLOCALES AS INDICATED

Peligan Technology Partners BY URDER
7227 Pineville-Matthews Road
Suite 100

Chedotte, NC 28228

_BID OPENING TIME _ 01:30PM

RESIDENT VENDOR PREFERENCE
EXHIBIT 10 -! ADDENDUM AKNOWLEDGEMENT

0001 EA 9G6-50
i

TECHNICAL SUPPORT

EXHIBIT 3

i.IFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
teeesavereasshoysolle e AND EXTENDS FOR A PERIOD OF ONE (1)
YEAR OR UNTIL SUCH "REASONABLE TIME" THEREAFTER AS IS
NECESSARY TO) OBTAIN A NEW CONTRACT DR RENEW THE
ORIGINAL COMNTRACT. THE “REASONABLE TIME"™ PERICD SHALL
NOT EXCEED TWELVE! (12) MONTHS. DURING THIS "REASONABLE
TIME"™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON [SIVING THE| DIRECTOR OF PUR[CHASING 30 DAYS
WRITTEN NOTIICE,

‘ UNLESS SPECIFIC PROVISIIONS ARE STIPULATED FLSEWHERE
' IN THIS CONTRACT DOCUMENT, THE TERMS, [CONDITIONS AND
PRICING SET HEREIN ARE| FIRM FOR THF LIFE OF THE
JCONTRACT.

RENEWAL: THIS CONTRACT MAY BE RENEWED [UPON THE MUTUAL
WRITTEN CONSENT OF THE SPENDING UNIT AND VENDOR,
SUBMITTED 70 THE DIRECTOR OF PURCHASING THIRTY (30)
DAYS PRIOR TQ THE, EXPIRATION DATE. SUCH RENEWAL SHALL
BE IN ACCORDANCE WITH [THE TERMS AND CONDITIONS OF THE
CRIGINAL® CONTRACT AND |[SHALL BE LIMITED| TO TWO (2) ONE
(1) YEAR PERJIODS.
/

Sl e EEREVERSE 5106 0B TERME AND CONDIIONS
SN PV~ | S S43 1590 [ - 1110
"Cr Aceond Mruger. TR0~ SOZ A7 9 | ADDRESS CHANGES TO BE NOTED ABOVE

_ WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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State of West Virginia Requ es§ for mmmzm i

Department of Administration  Quiotation ITECH10 4
Purchasing Division

2019 Washington Street East
Posi Office Box 50130
Charleston, WV 25305-0130 JO ANN ADKINS
2Da-Kh5B-8802

DB RES S CORRESEORDENCE TOATTENTIONOES:

RFQ COPY
TYPE NAME/ADDRESE HERE ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

Pelican Technology Partiers BY DRDER

7227 Pineville-Matlthews Road
Suite 100

Thariptg N 28226

11/18/2009
NG DATE:

BID OPENING TIME _ 01:30PHN

THE TERMS AND CONDITIONS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT, TERMS AND
CONDITIONS WHICH MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUICH AS| PRICE LISTS, ORDER FDRMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, [INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD-ROM,

REV. 05/26/20009

PURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRGINI
CURRENTLY UTILIZES A VIISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH A BANK. THE SUCCESSFUL VENDOR

MUST ACCEPT [THE SITATE [OF WEST VIRGINIA| VISA PURCHASING
CARD FOR PAYMENT OF ALl ORDERS PLACED BY ANY STATE
AGENCY AS A CONDITION OF AWARD.

NOT|ICE

A SIGNED BID| MUST| BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASING D[IVISION

BUILDING 15
2019 WASHINGTON STREET, EAST
CHARLESTON, WV 25305-0130

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

SNr= [ 43 IT90 P/~ 161D
S Aocourt Mumgep [ 208 022719 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
Dapartment of Administration
Purchasing Division

2019 Washington Street East -

Post Office Box 50130
Charieston, WV 25305-0130

RFQ CopY :
TYPE NAME/ADDRESS HERE

Pelican Yechnology Partners
7227 Pineville-Matthews Road

Suite 100
Gharlotte, NC 28226

Request for [ wowmes —PRGETT
Quotation ITECH1O 5
o ADDRESS CORRESPONDENCE. TO AT TENTION GF 8
JO ANN ADKINS
20a-558-8802
| ALL STATE AGENCIES
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VAR
BY

D POLITICAL SUBDIVISIONS
IDUS LODCALES AS INDICATED
ORDER

11/18/2009

BID OPENING DATE:

D1/07/2

SEAL
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BUYER:

BID OPENING

BID GPENING

PLEASE PROVI
TO CONTACT Y|

ED BID

NO. :

DATE :

TIME:

FAX N
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UMBER IN CASE IT
NG YOUR BID:

FILE 42

ITECHIO

01/07/72010

1:30 PM

IS NECESSARY

____________ 70415431660 |
CONTACT PERSON (PLEASE| PRINT CLEARLY) :
b [ Roberd M
lxxx¥xx  THIS| IS THE END OF RFQ ITECHIO *xxx%x TOTAL:
I 1 /
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendaor when the vendor or prospective
vendor or a related party te the vendor or prospective vendor is a debtor and the debt owed is an amount
graater than one thousand doliars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKFLACE ACT:

If this is a solicitation for a public improverment construction contract, the vendor, by its signature below, affirms

that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West

Virginia Code, The vendor must make said affirmation with its bid submission. Further, public improvement

construction contract may not be awarded to a vendor who does not have a written plan for a drug-free

workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is a

subconiractor, compliance with Section &, Article 1D, Chapter 21 of the West Virginia Code may take place

before their work on the public improvement is begun.

ANTITRUST:

In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and fo all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating {0 the particular
commeodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment fo the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited Hability company, partnership or person or entity submitting a bid for the same materlals, supplies,
equipment or services and is in all respects fair and without collugion or fraud. 1 further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases 1o
obtain information {o enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents te the disclosure in writing or the disclosure is made pursuant to the
agency's policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in hitpi/Awww state wv us/admin/purchase/privacy/
noticeConfidentiality. pdf.

Under penaity of law for false swearing (West Virginia Code §61-5-3), it is hereby ceriified that the vendor
affirms and acknowladges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: (/:% /;C‘U\) gﬁ?t’\ Mpldq v (faa’{'ﬂ/i’ Y

Authorized Signature: %/,7,%‘/{/ 72”,; ) Date: (~ (¢~ /0
Purchasing Affidavit (Revised 01/04/;09) P e
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Rev. 09/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Ceriification and application* is hereby made for Preference in accordance with West Virginia Code, §6A-3-37. (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for gualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied oniy to the cost bid in
accordance with the West Virginia Code, This certificate for application is to be used fo request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder Is an individuat resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidderis & partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously In West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is hetd by another individual, partnership, assoclation or corporation resident vendor who has
maintained its headquariers or principal place of business continuously in West Virginia for four (4) years immeadiately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2 Application is made for 2.5% resident vendor preference for the reason checked:

____ Bidderis a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the fwo years
immediately preceding submission of this bid; o,

e

Application is made for 2.5% resident vendor preference for the reason checked: .

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of businass within West Virginia empioying a
minimum of one hundred state residents who ceriifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiiate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuousty for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Ridder meets either the requirement of both subdivisions (1} and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder Is an individual resident vendorwho is a veteran of the United States ammed forces, the reserves or the Natfional Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

15:1‘?-

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidderis a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, If, for
purposes of producing or distributing the commaodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at ieast seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

i e

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has falled to continue fo meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (2) reject the bid; or {b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty wili be paid to the contracting agency
or deducted from any unpaid balance on the contract of purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue fo disclose to the Director of Purchasing appropriate information verifying thet Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifles that this certificate Is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate

changes during the term of the contract, Bidder will notify the P%wision iff writing immediately.
Bidder: }c’i’td’a A/ /@‘C«A Mo / 69 I}f (BM(M’M' Signed:

pate: /= 1§~ [0 Tidle: ilﬁ/.f, ﬁzf'C’@Ww/”f /%M’&fj‘c’/z

*Check any comblnation of preference consideration(s) indicated above, which you are entitled lo receive.
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EXHIBIT 1¢

ADDENDUM ACKNOWLEDGEMENT

IHEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

........

I UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

REV. 11/96



State of West Virginia RequeSt for B TR

Department of Administration Quotation TTECHLG 1
Purchasing Division

2018 Washington Street East
Post Office Box 50180
Charleston, WV 25305-0130 ' 7O ANN ADKINS
ROA-GBE8-8807

cAPRRESSCORRESFONDENCETOATTENION GRS

RFQ COPY

TYPE NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOCUS LOCALES AS INDICATED
Pelican Technology Partriers BY ORDER
7227 Pineville-Matthews Road

Suite 100
Chanintie. NG 28226

12/21/2009
BID OPENING DATE: 01 /14 L0010 BT ODENTNG TIM 01 . 20PM

ek khdkAdbrddrdn ADDENDUM NO, 1 E R A S R A ERE RS EERELEEES]

L. BID OPENING DATE HAP BEEN MOVED TO 1/14/2010.
b . ITECHLO QUESTIDNS AND ANSWERS, 6 PAJES, ATTACHED.

FREkkE Rk XK KRER  HND OF| ADDENDUM RO, 1 | *kdkdksmdkhndkehkd

NG

DEONDIT

SIGNATURE /;al /W/ . ml%euspuomé 7 {/ ' 43 /59D lo.fns J-1-10

"Gk Aocovnt Plwrgen [T R0 - 903 D 719 | ADDRESS GHANGES 7O BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia
Department of Administration
Purchasing Divisian

2018 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

~eiican Technology Partners
7227 Pineville-Matthews Road
Suite 100
Chartotte NO 28228

- Request for
Quotation

ITECHIQ

ADDHEESSCOHBESTHR

JO ANN ADKINS
BO4 =558 -8802

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS

VARIOUS LOCALES AS INDICATED

BY ORDER
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Pelican Technology Partners

TO: DEPARTMENT OF ADMINISTRATION
PURCHASEING DIVISION
BUILDING 15
2019 WAHSINGTON, ST
CHARLESTON, WV 25305-0130

FR: PELICAN TECHNOLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
www.pelicantechnology.com

RE: ITECH10 CONTRACT
34 TOTAL PAGES IN THIS RESPONSE......Original and 2 Copies

*This revision is based on the Amendments received from the Purchasing
Division regarding format and number of required copies. This response
supersedes any responses received prior to 1-11-10.

A

Robert S. Maier lll, Sr. Account Manager

Pelican Technology Partners



REQUEST FOR QUOTATION RESPONSE

RFQ SUBJECT: TO PROVIDE TEMPORARY STAFFING WITH COMPUTER EXPERTISE AND TO
PROVIDE INFORMATION TECHNOLOGY SERVICES FOR PROJECTS.

REQ NUMBER: ITECH10

SUBMITTED BY:

PELICAN TECHNOLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100

CHARLOTTE, NC 28226

OFFICE: 704-543-1590

FAX: 704-543-1660
www.pelicantechnology.com

CONFIRMATION:

PELICAN TECHNOLOGY PARTNERS’ AFFIRMS THAT IT MEETS ALL WMANDATORY
REQUIREMENTS AS OUTLINED IN THE ITECH10 SPECIFICATIONS DATED 11/18/2009
PURCHASING AFFIDAVIT,

CONTACT INFORMATION:

R. THOMAS WHITING, PRESIDENT
OFFICE: 704-543-1590
E-MAIL: tomw@pelicantechnology.com

ROBERT MAIER, SENIOR ACCOUNT EXECUTIVE
OFFICE: 704-543-1590

CELL: 704-575-8651

E-MAIL: robertm@pelicantechnoloqy.com

CONFIRMED:
‘R. Thomas Wlﬁtmg sed 1/14/10”

/ W/w/f’ /-/)- 10

Robert Maier  revisdd 1/11/10

Pelican Technology Partners
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SECTION I:

CORPORATE DESCRIPTION
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1. COMPANY INFORMATION:
PELICAN TECHNOLOGY PARTNERS
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
www.pelicantechnology.com
FEDERAL TAX ID NUMBER: 20-8032719

2. CONTACT:
ROBERT MAIER, SENIOR ACCOUNT EXECUTIVE
7227 PINEVILLE-MATTHEWS RD
SUITE 100
CHARLOTTE, NC 28226
OFFICE: 704 543-1590
CELL: 704-575-8651
FAX: 704-543-1660
E-MAIL: robertm@pelicantechnology.com

3. COMPANY INFORMATION:
PELICAN TECHNOLOGY PARTNERS WAS ESTABLISHED IN 1896. AS OF NOVEMBER 1,
2009, THERE WERE NINETEEN (19) FULLTIME EMPLOYEES.

4. COMPANY INFORMATION

PRINCIPLES:

R. Thomas Whiting, Fresident and Managing Direclor.

Tom: co-founded Pelican Technology Parthers in 1996 and serves as President. A graduate of
West Virginia University in 1981, Tom divides his time between Pelican’s Charlotte Headquarters
and his Greenbrier County, WV home. He has a great number of contacts in the area and has
worked with numerous organizations. Additionally, Tom served as President of TechServe
Alliance (formerly National Association of Computer Consultant Businesses) in 2007. The
Association of 350+ member companies promotes ethics and best practices in the computer
consuiting industry.

Robert Maler, Senior Account Executive
Robert has worked in the West Virginia territory for the past two years, extensively with a local
insurance organization. He has experience staffing multiple skill sets and retains a very
significant resource list of local candidates in the Charleston and surrounding areas.

COMPANY HISTORY and QUALIFICATIONS:

Since 1996, Pelican Technology Partners has specialized in recruiting highly trained mid to senjor
level Information Technology professionals on a contract, contract to hire, and direct hire basis for
positions with our Clients primarily located in the Mid-Atlantic and Southeastern United States. Our
offices, located in Charlotte, NC and Richmond, VA, serve Clients invoived in muitipie business
sectors that include Financial, Healthcare, Insurance, Manufacturing, Mortgage Lending, and
Software Development.

Pelican Technology Pariners has the background, ability, resources, and proven track record to
fulfill any Information Technology consulting need. Our Consultants work in various industries
across a wide platform of applications, bringing “mission critical” experience to the organizations
they serve. Specific areas of expertise include ERP, Project Management, Business Analysis,

Section | - Page 1 of 2
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Systems Architecture, Web and Application Development, Quality Assurance, Database
Administration and Senior Network Engineers. o

The Ability to Understand Cur Clients

At Pelican Technology Partners, one of our greatest strengths is the ability to understand the
business needs of our Clients while delivering the best qualified professionals who efficiently and
cost effectively meet their business goals. To achieve this, we invest the time, on an ongoing basis,
to meet with each of our clients to gain the necessary insight and knowledge into their core
business as well as their goals and objecitives. By better understanding our clients and their
culture, we are able fo provide the "exact fit" resource rather than the “close fit" resource offered by
other consuiting organizations.

Recruiting Process

Unlike other firms who rely heavily on job boards for their candidates, our recruiting process is
driven by our large proprietary database and networking system. The Pelican Technology Partners
team is experienced in identifying passive candidates as weli as direct sourcing. The result of our
methodology is our ability to provide talented professionals possessing skills which are current and
the business acumen to make our Clients more successful. We qualify the skilf sets of our
candidates and confirm their abilities with testing and thorough background checks to assure our
Clients of their qualifications and integrity. We continually support and mentor our Consuitants,
always being available to provide them advice and assistance. ~

Value

Another of our principal strengths at Pelican Technology Partners is the ability to understand the
value for the dollar. Today, companies are restructuring, downsizing, and engaging in a series of
activities designed to keep costs low, get the job done, and maintain the highest level of quality. Our
business is supplying these companies with the value they require. Over both the short and long
term, we provide the bottom-line benefits for our Clients to bring their projects in on time and on
budget.

A representation group of the Clients we have served includes:

Accenture

Bank of America

Capital One

Celgard

Equifirst Corporation
Federal Reserve Bank
Fidelity National Financial
Glenayre Technologies
HSBC

J.M. Huber
MeadWestvaco
Mecklenburg County Government

National Gypsum Company
Novant Healthcare
Polypore International
Premier, Inc.

SCANA

Solectron

SunTrust Bank
Transamerica Reinsurance
US Postal Service

Valvo IT North America
Wachovia Bank, United States
Wells Fargo

Section | - Page 2 of 2
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SECTION II:

QUALIFICATIONS AND CURRENT
EXPERIENCE OF PELICAN TECHNOLOGY
PARTNERS IN SUPPLEMENTAL STAFFING

CONTRACTS |
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STAFFING CATEGORY: WEB PROGRAMMING

Project Description:
Enhancements, upgrades and development of a financial services Wealth Management
application.

Description of Duties:
Resource for ongoing application development, support and upgrades as directed by the
client. Responsibilities include all aspects of coding, enhancements, testing, debugging,
and management of applications.

Value of Project: @ $250,000.00

Length of Assignment: @ 18 months

Client. Wachovia Bank, a Wells Fargo Company
1525 West WT Harris Blvd
Charlotte, NC 28262

Contact: Mr. Brian Richter
Email: brian.richter@wachovia.com
Phone: 704-590-6426

Section I- Page |
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STAFFING CATEGORY: PC Programming

Project Description:
Enhancements, upgrades and development of healthcare applications servicing one of the
largest healthcare organizations in the SouthEast.

Consultant Role;
Resource for ongoing application development, support and upgrades as directed by the
client. Responsibilities include all aspects of coding, enhancements, testing, debugging,
and management of applications.

Value of Project: $300,000.00

Length of Assignment: Ongoing

Client: Carolinas Health Care System
801 S. McDowell
Charlotte, NC 28204

Contact: Mr. Matthew Self
Email: matt.self@carolinashealthcare.org
Phone: 704-446-6300

Section I- Page 2
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STAFFING CATEGORY: MAINFRAME PROGRAMMING

Project Description: Ongoing enhancements of Legacy Systems

Consultant Role: Provide support and upgrades/enhancements of Mainframe Systems

Value of Project: $100,000.00+

Length of Assignment: Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section [1- Page 3
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STAFFING CATEGORY: COMPUTER SYSTEMS ANALYSIS

Project Description:
Ongoing analysis of current system requirements; design, enhancements, and planning;
and enterprise upgrade of databases.

Consultant Role:
Provide support and technical expertise to client with regard to migration and system
upgrades.

Value of Project: @ $65,000.00

Length of Assignment: 6 months with possible extensions

Client: National Gypsum Company
2001 Rexford Rd.
Charlotte, NC 28211

Contact: Mary Culpepper
Email: mpculpper@nationalgypsum.com
Phone: 704-365-7300

Section II- Page 4
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STAFFING CATEGORY: Computer Systems / Network Security

Project Description:
Define and implement security standards across an entire enterprise to meet all applicable
laws and according to “best practices” and industry standards.

Consultant Role:
Assess and document current state; identify current security risks; recommend security
enhancements; define security policies and procedures; implement changes as directed
by client.

Value of Project: @ $150,000.00

Length of Assignment: 4 months

Client: Webstars, Inc.
5922 Weddington-Monroe Rd #A5-231
Wesley Chapel, NC 28104

Contact: Mr. Ken Culpepper
Email: ken.culpper@webstarscorp.com
Phone: 704-408-8889

Section I1- Page 5
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STAFFING CATEGORY: DATABASE MANAGEMENT

Project Description:
Provide temporary Database Management to support current systems.

Consultant Role:
Support ongoing Database enhancements, “go live” support, performance monitoring,
provide “best practices” resolution to common issues, after hours support, logical and
physical database design, and modeling.

Value of Project: @ $90,000.00

Length of Assignment: 6 months

Client: Premier, Inc,
2320 Cascade Pointe Blvd
Charlotte, NC 28208

Contact: Mr. Jim Fishkin
Email: jim_fishkin@premierinc.com
Phone: 704-733-5824

Section li- Page 6
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STAFFING CATEGORY: DESKTOP SUPPORT

Project Description:
Ongoing support of technical related issues to include phone, onsite and Tier 1 or 2
incident tracking and resolution; problem escalation as required; ongoing knowledge base
documentation; and determination of problem root causes. Working with internal users
and external providers to document, define and resolve,

Consultant Role:
Provide services as described above.

Value of Project: @ $80,000.00

Length of Assignment: 1.5 Years, ongoing

Client: Celgard
13800 Southlakes Dr
Charlotte, NC 28273-6739

Contact: Mr. Tommy Bass
Email: tommybass@celgard.com
Phone: 704-587-8522

Section II- Page 7
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STAFFING CATEGORY: ELECTRONIC DOCUMENT MANAGEMENT

Project Description:
Conversion to Electronic Document System

Consultant Role:
Provide support and technical expertise to client with regard to selection, conversion,
support and other related items regarding implementation of an electronic document
management system,

Value of Project: @ $65,000.00

Length of Assignment: @ 3-6 months

Client: Operations Management Group
137 Cross Center Rd
Suite 219
Denver, NC 28032

Contact: Mr. Eric Lakey
T Email: elakey@operationsmanagementgroup.com
Phone: 704-200-2664

Section H- Page 8
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STAFFING CATEGORY: HELP DESK SUPPORT

Project Description:
Provide ongoing support of Desktop equipment to include removal and installation of
monitors, hard drives, printers and associated items; installation of software packages;
issue analysis and resolution.

Consultant Role:
Provide services as described above.

Value of Project: $80.000.00

Length of Assignment: 1 year +, ongoing

Client: Celgard
13800 Southlakes Dr
Charlotte, NC 28273-6739

Contact: Mr. Mark Socarras

Section II- Page 9
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STAFFING CATEGORY: IT SUPPORT STAFF

Project Description:
Provide ongoing IT support across multiple internal departments fo include Helpdesk, data
management and back-ups, and administration.

Consultant Role:
Various specialty roles for short or long term requirements as defined by the client.

Value of Project: $25,000.00

Length of Assignment: 6 months

Client: Carolinas Health Care System
801 S. McDowell
Charlotte, NC 28204

Contact: Mr. Howard Beatty
Email: howard.beatty@carolinashealthcare.org
Phone: 704-446-6300

Section 1I- Page 10
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STAFFING CATEGORY: MIDDLEWARE INTREGRATION

Project Description.
- Integration of various middleware products within a large scale funds transfer systems for
various Fortune 100 clients.

Consultant Role:
Provide resources for ongoing application development and web
programming/development including various middleware components fo integrate
proprietary software.

Value of Project: @ $1,000,600.00

Length of Assignment: 2 years, Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section [1- Page 11
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STAFFING CATEGORY: Electronic Commerce / EDI

Project Description:
Ongoing development and enhancements to a large scale funds transfer systems for
various Fortune 100 clients.

Consultant Role:
Ongoing development and enhancements to electronic commerce funds fransfer system
including design and analysis; programming/development; interacting with various lines
of business; and implementation.

Value of Project: @ $1,000,000.00

Length of Assignment: 2 years, Ongoing

Client: Software Corporation International
269 lkerd Dr SE
Concord, NC 28025-3831

Contact: Mr. Keith Sides
Email: keith.sides@sci-solutions.com
Phone: 704-788-4400

Section 1- Page 12
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STAFFING CATEGORY: PROJECT MANAGEMENT

Project Description:
Provide ongoing PM expertise for implementation of an enterprise wide collateral
management system for large banking organizations.

Consultant Role:
Work with customers and internal resources to effectively and cost efficiently plan and
implement a collateral management solution.

Value of Project: TBD

Length of Assignment: 3 MONTHS, Ongoing *CHANGE™

Client: Rockall Technologies
7119 Watersreach Ln
Charlotte, NC 28277

Contact: Mr. Kevin Lash
Email: klash@rockalltech.com
Phone: 704-543-1690

Section li- Page 13
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STAFFING CATEGORY: TELECOMMUNICATIONS

Project Description:
Ongoing support and implementation for TeleCom services.

Consultant Role:
Provide support and technical expertise to client to include design and installation;
network engineering; and implementation of a LAN/WAN/MAN according to customer’s
need and in accordance with industry “Best Practices”.

Value of Project: @ $35,000.00

Length of Assignment: @ 3 months +

Client: Operations Management Group
137 Cross Center Rd
Suite 219
Denver, NC 28032

Contact: Mr. Eric Lakey

Email: elakey@operationsmanagementgroup.com
FPhone: 704-200-2664

Section II- Page 14
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STAFFING CATEGORY: Business Analyst Services

Project Description:

Provide ongoing Business Analyst services to include meeting with business stakeholders
and technical teams; developing Business Requirements Documents, project scope and
design documents; defining and documenting current state and future state; facilitating
JAD sessions; fracking project milestones and deliverables.

Consultant Role:
Facilitate JAD sessions; meet with business partners to determine needs; document
current state and future state; work with technology teams to translate business
functionality needs to technical design requirements; document and define change
requests; and communicate project updates and status with project manager.

Value of Project: @ $75,000.00

Length of Assignment: 6 months

Client: Premier, Inc.
2320 Cascade Pointe Bivd
Charlotte, NC 28208

Contact: Mr. Gary Franks
Email: gary_franks@premierinc.com
Phone: 704-733-3705

Section 1I- Page 15
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State of West Virginia Request_ for ¢ ECNOMEER =
Department of Administration  Quotation ITECHID 4
Purchasing Division

2012 Washington Street Zast
Post Office Box 50130
Charleston, WV 25305-0130 JO ANN ADKINS
204a-HER~-8802

AL PRES S EORRE S P ONDENCE I AT RN TGN &R

RFQ COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

Pelican Technology Pariners BY ORDER

7227 Pineville-Matthews Road
Suite 100

Tharintta NG 200248

. L

1171872009
BID OPENING DATE:

THE TERMS AND CONDITIONS CONTAINED IN [THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT] TERMS AND
CONDITIONS WHICH MAY APPEAR ON ANY ATTIACHED PRINTED
DOCUMENTS SUCH AS PRICE LISTS, ORDER FORMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, |[INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD-ROM.

REV. 05/26/2009

PURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRGINI
CURRENTLY UTILIZES A VISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH A BANK. THE SUCCESSFUL VENDOR

MUST ACCEPT [THE STATE OF WEST VIRGINIA| VISA PURCHASING
LARD FOR PAYMENT OF ALL ORDERS PLACED [BY ANY STATE
AGENCY AS A ICONDIITION F AWARD.

NOTIICE
A SIGNED BID MUST| BE SUBMITTEDR T0O:

DEPARTMENT OF ADMINISTRATION
PURCHASING D|IVISIDN

BUILDING 15
2019 WASHINGYON S[TREET, EAST
CHARLESTON, WV 25305-0130

THE BID SHOULLD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:

ERSESIDE FOR FEANS AND CONDITION:

_d 7’%&5}/ TELEPHONE_?ot{- S"/S /{70 /- M-/O
" Accout Mrwmsep N 20-802 2719 | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'

SIGNATURE




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY :
TYPE NAME/ADDRESS HERE

Pelican Technology Partners
7227 Pinevitle-Matthews Road

Suite 100

Charlotte, NC 28228

Request for
Quotation

o RFONUMEBER .

ITECHIO

L TADORESS CORRESPONDENCE 10 ATTENTION OF: 17 1oir

J O

ANN ADKINS

304-558-8802

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INBICATED
BY ORDER

ATE PRINTE

11/18/2009

BID OPENING DATE:

01

: 50PN

BUYER:

RFEQ.

% K K KX %

PI4) WY

SEALED BID

NOL
RID OPENING

BID OPENING

PLEASE PROVIDE A

CONTACT PERSON (P|LEASE

DATE :

TIME:

THIS IS THE END OF RFQ

FAX NUMBER IN CASE IT
TO CONTACT YDU REGARDING YOUR BID:

----- 204 &3 - (6ED

ITEC

FILE 42

ITECHIO

0170772010

1:30 PM

IS5 NECESSARY

H1Q *x%xxxx% TOTAL:

TERMS AND CONDHION

TELEPHONE

704 §93 1S90

TE/

—]- (D

QNCQ(D” 8Cﬂ3 Qf?!ﬂ

(ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

5P Accpvot Miacen
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that No confract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospeciive vendor whan the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

- If this is a solicitalion for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 10, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid subimission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 10, Chapter 21 of the West Virginia Code and who has not |
submitted that plan to the appropriate contracting authority in Hmely fashion. For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

In submitting a bid fo any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and to all causes of action i may now or hereafter acquire under the antifrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating fo the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the Initial payment to the bidder.

t certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited Hability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and Is in all respects fair and without coflusion or fraud. 1 further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and locaf laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision, Furthermore, the vendor must provide ali necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is lcensed and in good
standing with the above entifies.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyoneg, directly or indirectly, any such perscnally
identiflable information or other confidential Information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policles, progedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in hitp//www . state wv.us/admin/purchase/privacy/
noticeConfidentiality. pdf,

Under penalty of faw for false swearing (West Virginia Code §61-5-3), i Is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as staied.

Vendor's Name: KIL?:’ /\CJU\) 7?(:,!'\ ﬂp/oﬁ v (/%mL/de LS
Authorized Sighature: //y/j\/_{ ,7:]4,,; _f Date: [~ (¢ ~-/D

purchasing Affidavit (Revised 01/04/69) %—w




o 37
Rev. 09/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply fo
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Codea, This certificate for application is {o be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, If applicable.

1. - Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individua! resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidderis a partnership, association or corporation resident vendor and has maintained its headguarters or principal place of
businass continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, assoclation or corporation resident vendorwho has
maintained its headquartars or principal place of business continuously in West Virginia for four (4} years immediately
preceding the date of this cerification; or,

Bidderis a nonsesident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headguarters or principal place of business within Wast Virginta continuously for the four (4)
years immediately preceding the date of this certification; or, ,

2. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the fife of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; o,

3, Application is made for 2,6% resident vendor preference for the reason checked: ‘

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintaing its headquariers or principal place of businass within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 76% of the
employess or Bidder's affifiate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Apptication is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision {1) and (3) as stated above; or,

4

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Biddet is an individuai resident vendorwho is a veteran of the United States ammed forces, the reserves or the Nationat Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

8. Application ls made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is & veteran of the United States armed forces, the reserves or the National Guard, if, for
purpases of producing or distributing the commodities or completing the projectwhich is the sublect of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided In the state continuously for the two immediately preceding years.

Bidder understands ¥ the Secretary of Revenue determines that a Bidder receiving preference has faled to continue to meet the
requirements for such preference, the Secretary rmay order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 8% of the bid amount and that such penaity will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue io disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the requiréd business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner fo be confidential,

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate In all respects; and that if a contract is issued to Bidder and if anything contained within this certificate

changes during the term of the contract, Bidder will notify the Pijinmediately.
Bidder:rPC/tC’aU /GQ/\ Mo /0 Cf,}/ (/_aD/L'llN(’ﬁf Signed: l
pates_[ = 1§~10 title:_ S, /45'06"“"/% /M’”/’q}(]ﬂ‘fﬁ

“Check any combination of preference considerafion(s} indicated above, which you are entifled to receive.




EXHIBIT 10

ADDENDUM ACKNOWLEDGEMENT

I HEREBY ACKNOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR SPECIFICATION, ETC.

ADDENDUM NO.'S:

I UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION OF BIDS. VENDOR
MUST CLEARLY UNDERSTAND THAT ANY VERBAL

REPRESENTATION MADE OR ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S REPRESENTATIVES
AND ANY STATE PERSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN OFFICIAL ADDENDUM IS BINDING.

REV. 11/96
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State of West Virginia Request for EONVBER

Department of Administration  Quotation. TTECHLO 1
Purchasing Division

20186 Wasnington Street East
Past Office Box 50130
Charleston, WV 25305-0130 7O ANN ADKINS
RO4-558-88072

ADDRESS CORRESPONDENCE TOATTENTION O

RFQ COPY

TYPE NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
Pelican Technology Partrers BY ORDER
7227 Pineville-Matthews Road

Sulie 100
Chadetip, MO 28226

19/?1é?nnq

BID OPENING DATE:

Kk kxdkkkkbkkkrpkdd | ADDENDUM NO, 1 *k*fedhdkhhhdhnodhd s hkk

. BID OPENING DATE HAB BEEN MOVED TO 1/14/2010.
2. ITECHLIO QUESTIQNS AND ANSWERS, 6 PAGES, ATTACHED.

FERk* Xk kXXX kX pk  END OF| ADDENDUM NO., 1 | *#kdkterthkwrhhsssk

RV eSS FOR e AN OV BIONS

']%ﬁu«:FHONE'?o‘/ SC/S /S—*ﬁso ;DATE 1-1-10

"SR Aeconnt Mwagen [ 20 - S04 719 |  ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virgin;a . Request for S I HECNUMBER T L s AR
Department of Administration  Quotation TTECHO 1
Purchasing Divigion
2019 Washington Street East ADDRES S GOtE
Post CHfice Box 50130
Charleston, WV 25305-0130 JO ANN ADKINS
BO4-5E8-8802
RFQ COPY

TYPE NAME/ADDRESS HERE ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

Pelican Technology Partners BY ORDER

7227 Pineville-Matthews Road
Suite 100
Charlotie NO 20228

OEENITMO _TIME
ot TR, B § Y

Fhixkkdkkkkkr*d  ADDENDUM NO, 2 2 FrkxrdhardrbdhhodhRnhsrh

L. WHAT IS THE FORMAT THAT ¥YOU NEED FOR REFERENCES?

DN SUPPLEMENFAL STAFFING, YOU SHOULD DO A PAGE PER
REFERENCE WITH THE FORMAT AS FOLLOW:
PROJECT DESCRIPTIQN (Al PARAGRAPH DESCRIBING TUE
FROJECT) ; DESCRIPITION OF DUTIES (DESCREPTION OF THE
FUNCTIONS PROVIDED) ; GENERAL VALUE (DOLLAR AMOUNT) ;
LENGTH OF PRPJECT| (TOTAL HOURS INVOLVED); CUSTOMER
NAME AND ADDRESS, | CONTACT NAME, TELEPHONE NUMBER AND
E-MAIL ADDREBS OF| CONTACT.

PROJECT~-BASED SERVICES| YOU SHOULD DO A PAGE REFERENCE
WITH THE FORMAT AL FOLLOWS:
PROJECT DESCRIPTION (A{PARAGRAPH DESCRIBING THE
PROJECT) ; GENERAL|VALUE (DOLLAR AMOUNT ; LENGHT OF
PROJECT (TOTAL TIVE INVOLVED); TYPE OF CONTRACTORS
USED (DESCRIBE WHAT TYPES OF CONTRACTORS USED, I.E.,
MAINFRAME PROGRAMEER, I[NTERNET DEVELOPER); CLIENT NAME
AND ADDRESS, | CONTACT NAME, TELEPHONE NUMBER AND E-MATL
] : :

A\DDRESS OF CONTACT.
Fekkkk  QUESTION AND ANSWER PERIOD HAS|BEEN EXTENDED
UNTIL JANUARY 6, 2010.| NOTE: NO QUESTIONS WILL BE
ACCEPTED OR RESPONDED TO AFTER THIS DATE.

- END OF ADDENDUM NO. 2 ok ke ok ok ek kR R ok ok

41 /

é!GNATUéE/M;{K r/[// R B TERNS 70L/§L/j /\S/C}D ome/" o /27
"op qee it Wawasge KTHN A0~ £0 LA 7] 9 | ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'





