


March 29, 2010

Ms. Krista Ferreli

State of West Virginia, IS&C
1900 Kanawha Blvd.
Charleston, WV 25301

Dear Ms. Ferrell:

Pitney Bowes Inc. (Pitney Bowes) through its Document Messaging Technologies
Division (DMT) is pleased to receive and respond to your Request for Quote (RFQ #
ISCK0073). We value our business partnership with the great State of West Virginia and
welcome the opportunity to expand our service offerings and business relationship.

Pitney Bowes has a clear understanding of the fundamental objectives and goals the
Office of Technology is looking to achieve. We believe our response provides a
combination of proven technologies and continuous improvement services that will
enable you to increase accuracy and integrity, while also enhancing operational
efficiencies and productivity.

Specifically, we have tailored a response that meets or exceeds your RFQ
guidelines. We feel we have provided a solid understanding of how we will operate to
ensure our relationship will result in mutual success.

it is important to acknowledge that State of West Virginia and in particular, 1IS&C and
Workforce WV have had Pitney Bowes Mall inserting Systems installed for many years.
Through the years, Pitney Bowes has introduced a steady stream of new system
improvements and enhancements and we believe you will be extremely satisfied with
this new system.

Once again, thank you for allowing Pitney Bowes this opportunity to share our
knowledge, technology and vision. We have also included information in support of your
request. Please do not hesitate to call with any questions as you are working through
your review process. | can be reached at 317.514.5135 or by email at
Robert.sterrett@phb.com

Sincerely,

Bob Sterrett
Account Executive
Pitney Bowes Document Messaging Technologies
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NOTICE OF CONFIDENTIALITY

Copyright © 2010, Pitney Bowes Inc. Ali rights reserved.

THE RESPONSES PROVIDED IN THIS RESPONSE BECOME A FINAL AGREEMENT
WHEN THE PARTIES REACH A MUTUALLY ACCEPTABLE DEFINITIVE
AGREEMENT; THE PRICING CONTAINED HEREIN IS BINDING ON PITNEY BOWES
INC. FOR 60 DAYS FROM THE SUBMISSION HEREOF. THE INFORMATION
CONTAINED IN THIS DOCUMENT AND THE SOLUTION PROPOSED BY PITNEY
BOWES INC., THROUGH ITS DOCUMENT MESSAGING TECHNOLOGIES DIVISION
("DMT") IS PROPRIETARY AND CONFIDENTIAL TO DMT. THESE MATERIALS CAN
BE USED SOLELY FOR THE PURPOSE OF EVALUATING A POSSIBLE
TRANSACTION BETWEEN DMT AND ITS PROSPECTIVE CUSTOMER. NO
RECIPIENT OF THESE MATERIALS MAY USE THEM FOR ITS OWN COMMERCIAL
ADVANTAGE. THE RECIPIENT OF THESE MATERIALS MUST HOLD THEM IN
CONFIDENCE AND SHALL NOT DISTRIBUTE THEM, IN WHOLE OR IN PART, TO
ANY OTHER INDIVIDUAL OR ENTITY IN ANY FORM WITHOUT THE PRIOR
WRITTEN CONSENT OF DMT MANAGEMENT.
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be mads in the best interest of the State of West Virginia,
2. The State may accept or refectin part, or in whols, any bid.

3. Prior to any award, the apparent successful vendor must be propetly registered with the Purchasing Division
and have pald the required $125 fes,

4. All services pearformed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Gontracts, contingant upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these setvices or goods
this Purchase Order/Contract becomas void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

6. Interest may be paid for late payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon writien request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

9. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nofice to the seller.

10, The laws of the State of West Virginia and the Legislative Bules of the Purchasing Division shall govern the
purchasing process.

11. Any reference to automatic renewal is hereby deleted. The Coniract may be renewed only upon mutual written
agresment of the parties.

12. BANKRUPTCY: In the event the vendorfontractor files for bankruptey protection, the Slate may deem
this contract null and void, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia Stale Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.him
and is hereby made part of the agreement Provided that the Agency meeis the definition of a Cover Entity
(45 CFR §160.103) and will be disclosing Protected Health information (45 CFR §160.103) to the vendor.

14, CONFIDENTIALITY: The vendor agrees that he or she will not disclose o anyone, directly or indirectly, any such
personally identifiable information or other confidentia) information gained from the agency, unless the individual who is
the subject of the information consents o the disclosure in writing or the disclosure is made pursuant to the agency's
policies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in hitp/wvww.state wv.us/admin/purchase/privacy/notice Confidentiality pdf.

15. LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia Secretary
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must
provide all necessary releases to obtain informafion to enable the director or spending unit to
verify that the vendor is licensed and in good standing with the above entities.

16, ANTITRUST: In submitiing a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of acton it may now or hereafter acquire under the antirust laws of the United States and the Stale of
Waest Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agancy tehders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
fiability company, partnership, of person or entity submiting a bid for the same material, supplies, equipment or

sarvices and is in ail respects fair and without collusion or Fraud. | further certify that | am authorized to sign
the ceriification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS

1, Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. ltems offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL fo the specifications must be clearly
defined. A bidder offering an alternate should attach complete specifications and fiterature to the bid. The
Purchasing Division may waive minor deviafions to specifications.

3. Unit prices shall prevail in case of discrepancy. All quotations are considered F.O.B. destination unless alternate
shipping terms are cloarly ldentified in the quotation.

4, All quotations must be delivered by the bidder to the office listed below prior to the date and lime of the bid
opehing. Failure of the bidder to deliver the quotations on time will result in bid disqualifications: Department of
Administration, Purchasing Division, 2018 Washinglon Street East, P,O. Box 50130, Chatleston, WV 25305-0130

5, Communication during the solicitation, bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.S.R. §148-1-6.8). ‘

Rev, 12/15/08
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Pitney Bowes Inc. meets or exceeds all requirements.

Scope for ISCK0073

West Virginia Office of Technology is requesting bids for a high-integrity high speed console
inserting system to connect to the existing file base infrastructure. The console inserting system
must be configured as follows: one high capacity 36K cut sheet feeder, barcode scanning, dual
accumulator, divert before fold station, six roller folder, transport module, three modular and
removable friction insert feeders, one envelope feeder, one sealing system, three divert stackers,
in-line mail run data file driven intelligent ink jet addressing, one metering base with resettable
postage meter, on edge output envelope stacker. All components of the machine must operate as
a fully integrated computer controlled system.

Requirements

1.

2.

e

The new inserting syster must have the capability to process the mail jobs that are
processed today as is. , ' '

The new inserting system must be able to allow file base jobs to be split between the
existing file base inserter and the new inserter with full real-time piece level
accountability and integrity. If a mail piece is processed on inserter #1, and a duplicate is
processed on inserter #2, the duplicate piece must be diverted prior to fold, and the
information must be written to file.

The system shall be able to cycle at a minimum speed of 12,000 pieces per hour.

The system #meust be upgradeable to cycle at 14,000 mail pieces per hour.

The new system must be compatible with the existing Pitney Bowes File Base network
and File Base inserter that is currently installed at Work Force West Virginia.

The new system must collect and transfer critical information to the existing file base
server. ' ‘

The new system must update the mail run data file in real time and not in a batch mode.

The new system musst accept information from the file base server, including job, page
and document set information in real time,

‘The new system rmust have the ability to divert before fold the entire set if a double is
declared on the piece scanned. |

10. The new system must have the ability to divert before fold the entire set if a barcode is

i1

bad or a miss scan ocours.
The system muest transfer to the file server, critical information, in real time, about every

mail piece (e.g., status, disposition, reason) so it can be written to the job mail run data

file,

12. The system must produce an output file for regeneration of unprocessed documents.
13. The system, in the file base mode, must have the ability to receive a “last minute”

electronic divert file via workstation,

14. Based on information in the barcode of the document the inserter must be able to divert
mail pieces, either prior to fold or after insertion into the mailing envelope. In addition, if the



Pitney Bowes Inc. meets or exceeds all requirements.

divert takes place after ingertion into the mailing envelope, the inserter #ust be able to divert
either before or after postage is applied.

15. The system must verify that all the pages of the set were scanned in the correct order. If a
set is missing a page or the pages are out of sequence the system must divert the set before it
is folded. '

16.
17.
18.
19.
20.
21
22.
23,
24,
25.

26.

27,

28.

29.

30.

31

32.

33.

34,
35.

The new system st have a remote control to start and stop the system like the current
system.
The system must be field upgradeable to process flat mail (9”x12” and 107x137).
The proposed inserter must have 3 modular friction feeders.
The proposed system must have the ability to interchange rotary drum type feeders in
place of the friction feeders.
The proposed systern misst have the ability to add additional insert stations if required.
The proposed system must utilize servo driven insert feeders.
The input sheet feeder device must have the ability to feed and accumulate cut sheet
documents at a minimum cycle speed of 36,000 sheets per hour.
The input device must have an accumulator area for two sets of collated documents.
The sheet feeder must be servo controlled for efficient paper handling.
The folder must fold 1 to 7 pages in a standard tri-fold and 1 to 10 pages in a haif-fold
of 20 Ib (75gsm) paper, without operator adjustment.
The systemn must have software that allows the inserter to achieve maximum
productivity by automatically adjusting optimal inserter speed for each specific and
unique application or job.
The inserter must have software that enables the system to temporarily self-optimize its
inserting speed for thick collations.
The inserter sust have software that reduces jams via a soft insertion at start up. After
the soft start, the system needs to automatically accelerate to normal processing speed.
The system must have software that allows the operator to enter the type of media and
collation size at the control system, The inserter then must be able to automatically
select the best speed to achieve maximum throughput.
The system meust utilize servo motor technology. This provides substantially reduced
stoppages and quicker error recovery. As a result, servo power reduces jams and
therefore reduces the number of reprints and thus the expense associated with reprinting
damages mail pieces.
The system meust have an intuitive control system that allows the operators to easily
store and quickly recall comumon application setups.
The system must have a Graphical User Interface (GUI) that provides on screen help
and troubleshooting guide.

The system must utilize photocells/sensors throughout the chassis to ensure accurate
envelope inserting.

The system must provide total accuracy with real time piece level tracking on the chassis.
The envelope feeder must have a capacity to hold at minimum 3,000 letter sized
envelopes. '




36.

37.

38.
39.

40.

41,

42,

43,
44.

45.

46.
47.

48,
49,
50.

5L

Pitney Bowes Inc. meets or exceeds all requirements.

The system maust be capable to process executive envelopes, diagonal cut envelopes and
side seam envelopes.

The system muust have variable speed, an automatic stop/delay for jams, mis-feeds or
empty insert stations with visible indicator. ‘

Each enclosure/insert station must be provided with a missed and double form detector.
All enclosure/insert stations must be able to be continuously loaded without stopping the
system. :

Each enclosure/insert station must be able to be set independently and speed shall be set
independently.

The system must have the ability to detect and divert faulty envelopes and re-feed unti] a
quality envelope is available for insertion without operator intervention.

The system must be able to read/recognize “Optical Mark Recognition (OMR)” marks
and 2 of 5 and 3 of 9 barcodes.

The system must be upgradeable to read 2D barcodes.

The system must have three (3) drop style diverter capable of diverting sealed and
unsealed envelopes per existing criteria.

The new system must include 2 mail run data file driven in-line MCS intelligent ink jet
addressing. The information to print must be received from the same mail run data file
that drives the inserter. For reasons of economy and efficiency, the ink jet system must
be 100% compatible with current MCS ink jet technology for hardware, accessories and
supplies. o

The system must have on-edge envelope stacking device.

The inserter must have a mailing machine that is 100% compatible with a Pitney Bowes
Resettable Infinity Meter.

The system must be “UL” and 0.8.H.A approved.

The system must have safety covers and emergency stops for operator safety.

In the event of a cover or stop being opened during a file base run, that information
must be written to the file.

The system must have a full production reports capability and they are including but not
limited to: ‘

Production Graph
Throughput Graph
Production Detail Report
Operator Summary Report
Job Summary Report
Inserter Summary Report
Shift Summary Report

Feeder Count Report



52.
53.

54.

33,

56.

37

58.

59.

60.

61.
62.

63.

Pitney Bowes Inc. meets or exceeds all requirements.

Outsort Count Report

All software shall be provided by supplier and skall be fully supported.

The proposed system must be supported with flexible on site and/or on call service
plans. : '
Vendor must provide two (2) hour response time for emergency repair during the hours
of 8 am. and 5 p.m. Monday thru Friday.
Comprehensive equipment maintenance program on new system meust also cover the
existing system.

The proposed system must have the ablhty to be supported by a remote diagnostic
service access analysis.

‘The proposed system must be covered by a written money back satisfactzon guarantee.

The proposed system must include postage accounting and funds management. The
postage accounting package must be able to communicate with the existing metering
device as well as the new metering device on the new inserter.

The postage accounting system must provide browser- based presentation.

The postage accounting system rmust provide real-time mail p1ece status doring
production.

The postage accounting system must be web-enabled.

The postage accounting system must be able to replenish postage automatically without
following production.
The postage accounting system must be able to transfer meter funds “just in time” to
optimize cash flow.

The postage accounting system rmeust communicate with every meter at the site.

Location of current equipment — Work Force West Virginia

- 112 California Avenue, Room 618
Charleston, WV 25305-0112




ISCKO0073 ~ Cost Sheet

The proposed vendor should bid both the fotal purchase price and the total lease/purchase price
including maintenance. Bidders are not required to bid on all options. The successful vendor
shall be based upon lowest price (including maintenance) meeting the specifications for the
State’s chosen option. For example, if bidding the purchase option we would expect the upfront
purchase price to be in year one with maintenance over the remaining years. The State will only
consider a 3-year term on the financing option and would expect to finance the maintenance

costs over the 3 year term.

Type of Inserter
System

Purchase Option

Maintenance
Cost

Total
Purchase Price

Year 1 $623,854.62 $175,567.00% $799,421.62
Year 2 $182,590.60% $182,590.00%
Year 3 $189,893,00% . $185,893.00%
Total . $623,854.62 $548,050.00% $1,172,004,62
Type of Inserter | Total Maintenance Total Price to
System Lease/Finance Cost Lease/Finance
Option
Year 1 $214,069.19 $197,832.00% $411,901.19
Year 2 $214,069.19 $197,832.00%* ' $411,901.19
Year 3 $214,069.19 $197,832.00% $411,901.19
Total $642,207.57 $593,496.00%

$1,235,703.587

*Maintenance cost includes, as stated in Requirement #55, "Comprehensive equipment
maintenance program on new gystem must alsoc cover the existing system”, maintenance

on existing file-based 8 Series Inserting System as well as the new Inserting System.

Options:
$48,967.00

2010 DC Verify Foundation Server

Refreshes existing older server with new 2010 state of the art server which includes

2010 level of goftware with additional features and options.



‘Pitney Bowas Inc. is not applying for "Vendor Prefersnce®.

Rev. 08/08 10

State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §DA-3-37 (Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request {at the time of bid)
preference for their residency status. Such preferenca is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference, The Purchasing
Division will make the determination of the Resident Vendor Praference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four {4) years immediately preced-
ing the date of this certification; or,

Bidder s a partnership, association or corporation resident vendor and has maintained its headquarters or orincipal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by ancther individual, partnership, association or corporation resident vendor who has
malntained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principat place of business within West Virginia continuously for the four (4)
years inmediately precading the date of this ceriification; or, :

2 Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at lsast 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of ohe hundred state residents or is a nonresident vendor with zn
afiiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimuim of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have reeided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who Is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

;w].h

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is & veteran of the United States armed forces, the ressrves or the National Guard, i, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employess are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

] &

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or {b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By subrmission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Depariment of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does nof contain the amounts of taxes pald nor any other information
deemead by the Tax Commissioner to be cenfidential. BN :

Under penalty of law for false swearing (West Virginia Code, §81.5-3), Bidder hergby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bid‘{e(r}d if anything contained within this certificate
Vi

changes during the ferm of the confract, Bidder wiil notify the Purchésing Divisfen in writing immediataly,

Pitney Bowes Inc. Signed:

Bidder;

Z
v

Title: Director

M s

Pata: March 28, 2010

“Check any combination of preference consideralion(s} indicated above, which you are enififed fo receive.




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFFR)

1. Awards will be mado in the bast intarest of the Stats of West Virgivia.

2. The Stats may accept or teject in patt, or In whols, any bid.

3. Prior to any award, the apparent succasstul vendor must be properly ragistared with the Purchasing Division
and have pai the required $125 fee.

4, All services performed or goods dellverad under State Purchase Order/Contracts are to be conlinued for the
term of tha Purchase Order/Contracts, contingent upon funds being appraprialed by thé Leglslature or othemwlse
bsﬂng made avallable. Ip the event funds are pot appropiated or otherwise availlable for these services or goods
this Purchase Order/Contract becomes vold and o! no eliget alter June 30,

_&. Payment may only bs mado after fhe dslivery and acseplance of geods or sarvices.
6. Intatest may be pald for lats paymant in accordance with the West Virginia Cods.
7. Vendor preference wili be granted upon written request in accordence with the West Virginia Coda.
8. The State of West Virginia Is eXemp! from feceral and stals laxes and wili nol pay of reimburse sush taxXes.
9. 'The Direelor of Purchasing may cancel any Purchass Order/Contract upon 30 days wiitten notics {v the seller.
10. The laws of the State of West Virginia and the Lagislativa Rules of the Purchasing Diviston shall govemn the
pufchasing process.
11, Any refersnce to automatic renewal is heraby delsted. Tha Contract may be rehewed only upon mutual witten

agregmant of the parties

12, BANKRUPTGY: In the event the vendorcontractor fllas for bamkruptoy protection, the Stata may desm
Yiis contract il and vaid, and ferminate such contract without further arder.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia Stale Govemmant HIPAA Bushess Assoclate
Addendum (BAA), approved by the Attornay General, i aveilable online at www,slatewv.us/admin/purchasefvre/hipanhtm
and Jg hereby made dpart of the agreeiiant. Provided that the Agenc;y maals the deflplion of a Cover Entily
(45 GFR §160.103) and wlll be disclosing Protected Health Information {45 CFR §160.103) to the vendor,

14, CONFIDENTIALITY: The vendor agrees that he or she wil nat disclose to anyene, directly or indlrectly, any sush
personally identifiable information or other sonfidental Infarmation galned from the ageney, unless the Individual who Is
the sublect of the Information consents to the disclosure in writing or the disclosure is made pursuant lo tha agenoy's
policies, procadures, and nules. Vendor furthar agrees o comply with the Confidentiallly Policies and Information
Securily Accountabilty Raquirements, set forth in hilp /A state. wv us/zdmin/purchase/privecy/noticaConfidentialiy pef

15. LICENSING: Vandors iriust ba licensed and in pood standing in accordanes with any and all state and local laws and
raquirstments by any state or local agengy of Wast Virglnia, including, but not limitsd o, the Wast Virglnla Sacrelary
of Stata’s Office, tha West Virginia Tax Dapariment, and the West Virginia Insurance Commission. The vendor must
provide all nacessary releases to obtain informaflon  to epable the director or spending unlt to
verify that the vendor is lloensed and in good standing with the abovs enfitles.

16. ANTITRUST: In submiting a bid to any agency for the State of West Virginia, the bidder offars and agrees fhat
¥ tha bid is accepted the bidder will convey, soll, assign or transfer fo tha Stale of Wast Virginta all rights, title and interast
in and lo all causes of action it may now of hereafter asqujre under the antbust laws of the United States and the Stale of
West Virginta for price fxing andfor unreasonabla restraints of lrads relating to the paricular commodities or servlces
purshasad or acquirad by the Staie of West Virginia, Such assigniment shali be made and become effective al the ime the
purchasing agancy tenders tha inifial paymant to the blddar.

| gertify that this bid Is made withaut prior understanding, agreemant, or connaction with anY corporation, firm, limilad
labiity company, parlnership, or person of eitllly aubmitting a bid for tha same materlal, supplles, equipment or
seivices and 1s In all respeots falr and without eollusion or Fraud. | further cartify that | am suthorized to sign

the ceriification on behalf of tha bidder or this bid,

INSTRUSTIONS TO BIDDERS
1, Use the quotation forms provided by the Purchasing Division. Cornplete zlf sections of the quotalfon form.
2, ltoms offered must be In compliance with the specifications. Any deviation from the spesifications must be clearly
ndicated by the bidder. Altemates offersd by the bidder as EQUAL to the specifications must be claarly
defned. A bidder offering an alternate should attach compiete specifications and literature to the bid. The
Purchasing Division mey waive minor devialions tp spscificalions. ]
%, Unit prices shall prevail in case of discrepancy. All quetations are considarad FQ.B. deslinalion unless alternate
shipping terms are clearly Identified in the quotation. )
4. All quotations must he daliyared by the bidder to the offica listed baiow prior to the date and Ume of the bid
opening. Falure of the biddar to daliver the quotations on fime will result in bid disqualificaions: Depariment of
Adminstralion, Purchasing Division, 2019 Washinglon Strest East, P.0O. Box 50130, Charleston, WV 26305-0130
5. Communisation durng the solicitation, bid, evaluation or award psfiods, excapt through the Purchasing Division,
ks strictly prohibited (W Va. G 8 R. §148-1-6.8) '

Rav. 12/15/08




RFQ: ISCK0073
Addendum No. 1
Technical Questions and Answers

Q1. Requirement#1 states "The new inserting system must
have the capabifity to process the mall jobs that are processed
foday as is.” Currently you are processing multiple page
documents into #10 envelopes and multiple page documents into
flat size envelopes (9'x12").

Requirement #17 states that “The system must be field
upgradable to process fiat mail (¥'x12” and 10°x13}".

Since flats are a requirement per Specification #1, should
Requirement #17 (“The system must be field upgradable to
nrocess flat mall (912" and 10"x13") be efiminated?

1A, YES.

2Q. Requirement #48 states that “The system must be “UL” and
0.5.HA. approved.” O.8.HA. deals with occupational standards
for workplace safety and health. They do not certify hardware.
Can we eliminate the 0.8.H.A. porfion of this requirement?

2A. YES.

#







Expanded Flexibility for Capital Longevity

See how business smarts meets simplicity—The FPS™ Spiit Drive
system is built on a single platiorm to meet yeur current and future
needs. The base system runs 6x9 letters and can be enabled to run
flat mail with an onsite software upgrade. This flexibility allows you
to plan for future expansion knowing your capital investment can
convert to run letter and flats mail when you need it.

Now you can really process your mail on one system: run #1{
letters up to 14,000 mail pieces per hour, 6x9 letters up to 12,000
mail pieces per hour and flats mail up to 9,000 mail pieces per hour.

Increased Productivity Powers Maximum Output

Servo rotor technology pewers consistent performance to achieve
new levels of system and operator productivity. The durability of this
technology helps reduce unscheduted downtime and substantially
extends the intervals between regularly scheduled preventative
maintenance.

Servo technology offers an “instant on” eliminating the
unproductive ramp-up time associated with mechanical systems.
Additionally, servo powers fast application adjustments, allowing
you te run multiple job types on one system with rapid changeover.
The systemn can store and instantly recall each application’s
guidelines for a true load and go parformance.

New View of Enhanced Performance

Systermn monitoring is made easy with the introduction of a naw
top-down view at the control system. The Direct Connect Graghical
User Interface [GUH) is easy to read and comes with an on-screen
heip and trouble shooting guide. Operatars can quickly identify and
remedy stoppayes,
reducing the need
for excessive
training.




A New Level of Preduction Intelligence—
System Self-Optimizes to Individual Applications

Self adjusts with a soft start up
+ "Soft’ insertion cycle at start up reduces jams
» Automatic acceleration to normal processing speeds

Self protects with slower insertion
» System self-optimizes inserting speed for thick coliations

Self controls dynamic chassis speed

» Achieve maximum productivity as inserter automatically
adjusts its optimal insertion speed for each specific
application

Self selects speed with the throughput calculator

+ Enter mediz and collation sizes at the control system

+ Inserter automatically selects the best speed to achieve
maximum throughput

ADF Integration Platform Can:

* Increase operational efficiencies and productivity with
DFWorks® ADF Solutions

¢ Print and read Intetligent Mail® Barcode solutions for end-to-
end piece level tracking from print to finishing to sorting

* Boost operational performance by improving quality and
workflow

-

Reduce operating costs using Productivity Reports to pinpoint
and remedy production challenges

Optimize postage management with automated, enterprise-
wide data collection with Postage Accounting and Funds
Management

* Manage reporting and analysis of system, operator and job level
data beth locally and remotety

Input Solutions Designed for Maximum
Performance

Pitney Bowes offers two input solutions to meat your specific
business needs. The Advanced Productivity Input [API} solution
is designed for flexibility in processing lower page count
applications. The High Productivity Input [HPI} is a2 servo-
powered solution te process high page count applications at
unprecedented speeds,

Both the APl and HPI inputs offer:
« Flexibility to process roll, fan-fold and cut sheet applications

» Capabitity to merge multipie print streams for maximum
productivity and the ability to perform householding of
customer communications

High Productivity with True Double Cut
Technology: HPI-72C Pintess and Pinfed Cutter

The servo-powered HPI-72C can cut up to 72,000 sheets per hour,
eliminating the speed degradation associated with high page
count applications. This input can process even and odd cuts at
the same speed, and can scan virtually any code, anywhere on

a page. The HPI-72C pinless option saves paper costs up to 10%
and reduces waste by eliminating side trim on roll fed or fan-fold
paper.

The Industry’s Most Reliable Sheet Feeder:
HPI-505

The HPE-505 can feed up to 50,000 sheets per hour, It can increase
operator productivity with a high capacity hopper, which requires
less frequent loading. Built-in vacuum-fed technology enables
smudge-free color document processing.




Flexible Feeding

Pitnay Bowes allows you to process the widest range of inserts by integrating modular, servo-powered rotary and friction feeders inan
interchangeable design. And we take it one step further with the ability to add additional feeders in sections of three—all on-site.

Rotary Feeder Friction Feeder

* Minimize jams and stoppages——
optimizes material separation
and synchronized placement of
each enclosure

* Process a wider range of direct
mail and transaction mait
applications

s |ncrease material flexibility—
single panel glossy, stitched _ « Wider material flexibility—CD,
or glued booklets, multiple Tt ‘_r e Z folded, business cards, stiff
coupons, chromate sheet, onion skin paper and more boaklets, open ended leading

inserts, credit cards and mere

* Reduce loading frequency with large stack height
+ Maximized performance of individual feeders—individual

« Enhance operator efficiency with automated setup and .
sattings for each feeder

simplified adjustments

o Automated double detect * FEase of job setup—increases aperator efficiency

« Superior feeding of carrier affixed materials

Why FPS is ecowise™ Service saves time and money
The FPS is RoHS compliant. H is free of hazardous heavy metals As technology moves forward, jebs become more complex and customer
such as cadmium, tead and mercury and is equipped for recycling  SLAs become more demanding. So, having the right expertise can make
without a negative impact on the environment. [t also allows a big differance. For alt your service needs Pitney Bowes Customer
mailers to cut energy consumption and carbon emissions by Service and Technical Support has certified professionals with knowledge
replacing multiple legacy inserters with a single high speed of industry-leading practices and the advanced technology you need for
system that processes more type of applications, faster. maximum performance and profitability.
For more infarmation cail ©200% Pitney Bowes Inc.
877-536-2736 An Equal Opportunity Employer.
o[l gy > .  Bqua
or visit us ontine: www.pb.com Printed in L.S.A.
2= PitneyBowes Printd

Document Messaging Technologies

Pitnay Bowes, the Corporate design, DFWarks, FPS, EFS, iSite and Privacy Guard are trademarks of Pitnay Rovens 37 Executive Drive
ine. intetiigent Mail is 2 registered teademark of the United States Postal Service, All other products, namas and
wadermarks are the groparty of the respoective owners. Danbu Iy, CT 06810
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Track information from your meters
across your enterprise.

in today’s business climatie, companies need
to tighten financial controls and ensure accurate

reporting across the enterprise ~
mailing operations.

Unfortunately, for high-volume mailers, coliecting
accurate information on postage usage for
multiple time periods, jobs, machines, meters
and production sites can take significant time and
drain resources. That's because consolidating,
balancing and reporting on such expenditures
typically involves manual processes, With the
“front-end” accounting tasks comes an additional
“back-end” challenge to production: managing

meter rgfills,without'i'bkb delays.

The DFWorks® Postage Accounting and
Funds Managemer:i Module car” ‘
revolutionize the way you manage postage
' expendlmres It provides a set of shline
views and management tools io simplify
and optimize postage-related management
" “tasks - without costly production delays.

The system openly receives postage
status messages in real time, while
consolidating and storing it in a robust,
scalable database for future reference.
This system can help you:

B Simplify postage costing, account™
management and chargebacks over time,
- gites and jobs

i Replenlsh postage automatica[iy w1thout

~ slowing production .

-8 Transfer meter furds “just in time” for

optlmum cash flow -

B Generate reports canszstemly with
max;mum accuracy BT

inciuding

- Simplify reconciliation -

with piece-level data
Like many postage information management

“systems, this-system can capturée and report

on batch or transaction data. But what if
you need information on specific mail pieces?

With our latest interface advances, Postage
*Accounting-and Funds Managenient can

take mailing jobs to the next level - piece-
level, that is. That’s good news for mail
production facilities that run 24/7. The

- system consolidates postage data for defined

units of time, while recognizing and resolving
discrepancies automatically, This makes

~postage reconciliation fast and easy. -

You can also extract fees, create surcharges
7 gnd caleulate chargebacks for accounts

and mail run classes per mail piece and

~ postage run.

‘Minimize costly downtime with
automated meter refills

[magme havmg just enough fiinds in your- - -

meters, all the time, to keep production
running smoothly. You'd have fewer
production delays and cash flow would be-
optimized, Now imagine havmg the time-

.saving ab_illt_’.:;{ to reset muitiple meters with

a single transaction-~ .. .

This module makes it possible with these
built-in features:

.. B Automatic reset option ~ Set up

thresholds so meters get automat:cally
replenished as needed’

| ® Low postage alerts - Conﬁgure the

system to issué “low postage” alert
messages when meter balances go
below your preset Timits

B Multlple meter resets optmn ~ Reset
" ‘one or multiple meters ‘with the clxck
of-a button :




Simplify cost analysis with
Web-enabled reporting

Online reports over multiple units of time
can be generated instantly (by minute,
hour, daily, weekly, monthly or annually}.
They're available online for 24/7 viewing:

8 Cenerate standard pre-defined reports

Create custom user-defined reports with
an optional data export tool that
automatically exports selected fields

B Set up automatic recurring reports

B Save files as C8Y, PDF, RTF or MHT
compatible with most spreadsheet or
database applications

The best part of all? You don’t have to shut
down data stations for information to be
downloaded to the main server. So you
don't have 1o stop production while you
generate reports.

Fits in and grows with your
enterprise

In the real world, document production
sites are rarely alike and their output -
volumes may not stay constant. But Postage
Accounting and Funds Management is the
right fit for most. That's because it can be
easily ddapted to different conﬁguratxons
and equipment. You can: even consolldate
Postage data from multiple production sites,

_ efficiency. Additional features boost

8 Built-in faclt tolerance software

The system works smoothly in most
environments, collecting and consolidating
data from virtually any inserting system
with a Pitney Bowes 6500 {R150) meter.

It's compatible with DM500™, DM1000G™,
the new DM Infinity™ Series and Paragon®
mailing machines. Jt also integrates with a
number of non-Pitney Bowes meters.

Just show us your existing production
environment, along with your future needs.
We'll show you how the system can pull
your postage data together and help you
manage associated expenditures for
virtually unlimiled jobs, accounts,
customers and cost centers.

A robust platform with

built-in support

A Microsoft™ Windows 2000 operating
system and companion Microsoft®
Windows server, along with an Oracle®
database, keep Postage Accounting and
Funds Management running with high

system reliability and repeatability to
support high-volume production mail
environments:

B Automatic backup feature
& Data redundancy and hardware failover
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I, Natalie E. Tennant, Secretary of State of the
State of West Virginia, hereby certify that

PITNEY BOWES INC,

a corporation formed under the laws of Delaware filed an application to be registered as a foreign
corporation authorizing it to transact business in West Virginia. The application was found to conform
to law and a “Certificate of Authority” was issued by the West Virginia Secretary of State on January 2,
1957,

I further certify that the corporation has not been revoked by the State of West Virginia nor has a
Certificate of Withdrawal been issued to the corporation by the West Virginia Secretary of State.

Accordingly, | hereby issue this

CERTIFICATE OF AUTHORIZATION

Given under my hand and the
Great Seal of the State of
West Virginia on this day of
December 30, 2009

Tttt £ pionit”

Secretary of Stute




SATISFACTION GUARANTEE

Please note regarding Requirement #57, “The proposed system must be covered by a
written money back satisfaction guarantee.” Here is our guarantee:

Unless mutually agreed otherwise, if the equipment purchased from Pitney
Bowes ("Equipment") does not perform in accordance with the mutuaily agreed
upon specifications thirty (30) days from the date of installation, Pitney Bowes will
fully refund any amounts paid by State of West Virginia to Pitney Bowes for the
Equipment.

5/29/2010 Pitney Bowes Proprietary and Confidential Page 27




ISCKGO73 |
RFQ Ne. :

STATE OF WEST VIRGINIA
Purchasing Divisioh

PURCHASING AFFIDAVIT

West Virginia Code §'5A-3~1 0a states: No contract or renewal of any contract may be awarded by the state or any of its
political subdivisions to any vendor or prospective vendor when the vendor or prospective vender or a refated party to the
vendor or prospective vendor is a debfor and the debt owed is an amount greater than one thousand dollars in the
aggregate,

DEFINITIONS: :

“Debt" means any assessmant, premium, penalfy, fine, fax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit vinlation, license assessment, defaulied workers’ compensation
premium, penally or other assessment presently definguent or due and required to be pald fo the state or any of its
patitical subdivisions, including any interest or addiional penalfies accrued thereon.

“Debter” means any individual, corporation, parinershlp, association, kmited Hability company or any other form or
business assoclation owing a debt to the state or any of its political subdivisions. “Palifical subdivision™ means any county
commission; municipality; county board of education; any insttumentality established by a county or municipality; any
separate corporation or instrumentalily established by one or more counties or municipalities, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalifies. “Refated party’ means a parly, whether an individual, corporation, parinership,
association, limited labillty company or any other form or business association or other entity whalsosver, related to any
vendor by blood, marriage, ownership or contract through which the party has a relationship of ownership or other inferest
with the vendor so that the parly will actually or by sffect recsive or contro! a pottion of the benefit, profit or other
consiteraticn from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax administered pursuant
to chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has sntered into a payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penalty of taw for false swearing (West Virginia Code §061-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated,

WITNESS THE FOLLOWING SIGNATURE

N Pitn owgs I
Vendor's Name: teneyy /

Authorized Signature: ‘-/ Wﬂ"\f-—\ Date; _March 29, 2010
State of ) Cfﬂ’l V(Q(L!H C{Lt

County of Ry Q@J (‘l / . to-wit: ‘!:(l

Taken, subscribed, and swarn to before me this __Zj day of WLMC)% 2040,

My Comimission expires A’M 1 3 ‘ 20_”_.

AFFIX SEAL HERE mm%ggﬁﬁmm NpTARN PUBLIC () sl
LINDE SHREVE

Purchasing Affidavif (Revised 12/18/09)

11



State of West Virginia Request for
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East = 5C
Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
A4 -858-2534

ADDHESS G ORRESH

RFQ COPY

;I’YPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION

JOBSITH

Pitney Bowes Inc, SEE SPECIFICATIONS
37 Executive Drive

Danbury, CT 06810

03/25/2010
BID OPENING DATE:

ADDENDUM NO. 1

THIS ADDENDUM IS ISSUED TO ANSWER ALL THECHNICAL
QUESTIONS SUBMITTED AND ACCEPTED IN ACCORDANCE WITH
THE PROVISIONS OF THE ORIGINAL REQUEST [FOR
QUOTATION,

B

B

I OPENING DATE REMALINS: 03/30/2010
ID OPENING T{IME REMAINS: 1:30 PM

Kk ko kk ko k ke wx ke d END ADDENDUM NO. 1| **dkdkkshrorsns

: B00-71
PO i = i 5623,854.62 $623,854,62

CONSOLE INSERTING [SYSTHM

**%*%* THIS |[IS THE END OF RFQ ISCKOOT3 *#**%x%* TOTAL: $623,854.62%

*

*TOTAL for Console
Inserter only.

“SEEREVERSE SIDE FOR TERME AND.CONDITIONS
tLEFHONE - — DATE
(.,)“'/ e ]‘ 317-514-5135 March 29, 2010

" BDirector IFE'N 06-0495050 : | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'

SIGNATURE




