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medical transcription Award Winning e-Transcrotion Partarmanos

1455 Velarans Memorial Hwy, Hauppauge, NY 11749 « 631.273.1883 Corporate - 800.546.5633 Toll Free = 648.349.1404 Fax

Alln: Shelly Murray

From: Sharon Dietz

Date: March 9, 2010

Pages: 8 pages follow

Re: Response o REC INS 10002
MEMO

ATTN: Shelly Murray
Our submission for INS10002 is included on the following pages. | will also

send an email with the following pages as an attachment. If there are any
questions, | can be reached at 800.546.5633 ext. 708 or 386.5897.7178.

Best regards,

o~

Sharon Dietz
National Director of Sales
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State of Wast Virginka quUBStl for o=
Department of Administration uotation
Purch‘%zkm Division 0 INS10002 5
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RFQ CoPY

TYPE NANE/ADDRESS HERE INSURANCE COMMISSIONR
ZyDoac Medical Transcription, LLC
1455 Veterans Memorial Highway

11246 SMITH STREET
Hauppauge, NY 11749

CHARLESTON, Wv
25305-0540 304-55%8-3707

JATE PRIRTER

01/26/2010
3D OPENING DATE:

OPENINE TIME

MANNER .

PURCHASING RD CEPYTANCE: THE STATE| OF WEST VIRGIHIA
CURRERTLY UTJILIZES A VIISA PURCHASING CARD PROGRAM WHMICH
1$ ISSUED THROUGK A BANK. THE SUCCESSFUL VENDOR
MUST ACCEPT [THE SITATE [DF WEST VIRGINIA VISA PURCHASING
kARD FOR PAYMENT PF ALL ORDERS PLACED BY ANY STATE
GENCY AS A LONDITICN OF AWARD.

NOT|ICE

A SIGNED BID MUST| BE RMITYED TO:

DEPARTMERT ADMINISTRATION
PURCHAS[ING I{IVISIION

BUILDI 15

2019 WASHINGTON REET, EAST
CHARLESTON, WV 305-0130

THE BID SHDU&H GULTAIN THIS INFORHATIgt ON THE FACE OF

THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:
SEALED BID

LUYER! SHELLY NURRAY

RFQ. ND.: INS10002

BID OPFENING DATE!® 82/24/2010

BID GPENING {TIME: 1:30 PH

i BHEFEVERDE SUEFON YERNR ANDTONOSHONG

,@ g Qq g ) . % R00-546-5633 ext. 708 I‘m March 9, 2010
WiE Natlonal Sales Dire jFe 13-4303910 | ADDREBB CMANGES TO BE NOTED AROVF
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State of Wast Virginia, Requast for EEmREERNsRER:
Depatment of Administration  Quiotation

2019 Washington Strest Eust
Pout Dfioe Box 50130
Chavleston, WY 25308-0130

RPQ COPY
TYPE NAWE/ADDRESS HERE

= ¥
AL

L

+| INSURANCE COMMISEXON

Rt o

R

ZyDoc Madical Transcription, LLC
1455 Veterans Memorial Highway
Hauppauge, NY 11749

%] 1128 BEMITH SYREETY
&  25305-0540 504-558-3707

G e

R

i S RN ik

::-,_i,;-’::":":‘!‘.?

02/21/2019
5D OPENIG DATEE

R T A ] CE R TR I END“H "u. 1 o bt e [ R

HIS ADDENDUM IS [ISSUED TO ADDRESS THE| QUESTIONS
RECEIVED PRIUR TH THE QUESTION SUBMISSION DEADLINE OF
02/10/20L0.

HE BID OPEMING DATE IF EXTENDED:

FRON: 02/24/2010
0 : BR/09/ROID

looo1 S Lsii7z
1 .
[FRANSGRIPTION BERVICES:

EXHIBIT 10
REQUISITION NO.: INZ10002

IDDENDUN ACKNOWLEDGENKENT

| HEREBY ACKNDWLEDGE RECEIPT OF THE FOELD“IHG CHEEKED
ADDENDUMCSY AND MAVE WADE THE NECESSARY REVISIONS TO MY
PROPDESAL , PLANS D/DR SPECIFICATION, ETC.

ADDENDUM W0.|" 81

T s, 101 L3 e e BOE YL R T E Y “BEAR
s:t&k:::‘fsﬂ%ﬁ'iﬁ{‘:@ M'f‘i':":'%* \ AR 52{;&;;:a:!-%&& % O NS
s VTV N2 100-546-5633 ext. 708 | March 9, 2010

‘ !
e Natlonal Sales Director) [er 134303010 ADDRESS CHANGES 10 BE RUTEIE ABOVE
7 SN GERGSARING T RER INRERT NAME ANN ADTIRERE IN SPACE ABOVE LABELED "VENDOH'
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State of West Reguest for
Dupamnamw Inlulmtm Quatation

ﬂnSUnghgmmamunEmﬂ
Post Office Box 50130
Charteston, WV 26308-0130

e RFQ COPY
:j TYPE NAME/AUDRESS HERE

E? INSURANCE COMNISSION

ZyDoc Medical Transcription, LLC
1455 Veterans Memorial Highway
Hauppauge, NY 11749

%5 1124 SMITH STREET
¥ CHARLESTON, WV
U 25305-0560  306-558-3707

UNDERSTAND THAT) FAILNRE TU CONFIRM
ADDENDUN(S) y CAUSE FOR REJECTXID

E RECEIPT OF THE
OF BIDS.

MENDOR HUST L Y UNDERSTAND THAT A
REFRESENTATIOON MADE ORl ASSUNED TO BE
ORAL DISCUSSILON L0 TWEEN VENDOR'S
AND ANY STATE PERSONNEL IS NOT FINDIN
INFORNATION ISSUED IN WRITING ANE ADD
RPECYFICATIONS BY| AN OFFYCIAL ADDENDU

EPRESENTAVIVES
»  ONLY THE

TO THE

IS BINDING.

ZyDoc Medicyl Transcription, LL

L

-
-

R

NOTE: THIS ADDENDUM ACKNOWLEDGEMENT SHpULD BE SUBMITYVED
pxru THE BID.

~~~~~~~~~~~~~~~~~ . ENpl OF ADDENDUM MD.[ 1 -=-—--m<-covnv

“ﬁﬁ”ﬁﬁ&??@“

MWNWTDIE ROTED ABOVE
e A DGR TN OB INSCOT NasiE ANA ARDRERR IN #PACKE ARNVE | ARFL ED VENDOR'




RFQ COPY
TYPE NAME/ADDRESS HERE

2yDoc Medical Transcription, LLC
1455 Veterans Memorial Highway

DietzHome Office 3865977176 >> 3045584115
gtﬂto of W@'ﬂf\" tnia “gquest 106 TR

apariment of Administration uolation
Pumwﬁm Division a IN$10002
2018 Washington Stroet East TG ORREE PR TENCE TO R LRI
Post Offics Box 50130 LRSS RPN ENCE TR LER T
Charlaston, WV 25305-0130 SHELLY MURRAY

3n6-5%8-BARMO)

IR s

INSURANCE COMMISSION

1124 SMITH STREETY

Hauppauge, NY 11749

CHARLESTON, WV
25305-054D

304-558-3707

)

Gl/726/201

10 OPENING DA TE, Q2/248/

PLEASE PROVIDE A FAX
TO CONTACT YOU REGARDI

e e b e ot b e e - -

pExxxE THIS IS

THE END OF

& YOUR BID:

PRINT CLEARLY):

 Sharon Dietz __

RFQ

MBER IN CASE ITI

INS1BI002 =wxxxx TOTAL:

18 NECESSARY

Refer to Cost Proposal
{Attachment C)

EEREVERDE BIRE R TEARN AN CONTITIBNG:

ITELEP

HONE QATE
pO0-546-5633 ext. 708 March 9, 2110

ADDRERS CHANGFS TD RF NOTFN ARNYE
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Attachmant B

CERTIFICATION OF UNDERSTANDING
MANDATORY REQUIREMENTS

All transcripts will be formattedftyped in the exact manner detailed in the RFQ.

Tall free lines will be provided for recelpt of dictation from Office of Judges eraployees located in
Charleston, Beckiey and Fairmont, West Virginia. This system must be compatible with the
Dictaphone Enterprise Systemn equipment owned by the Office of Judges.

A sufficient numbser of lines will be avallable in place to accommodate alt employees dictating
simuttaneously.

Hearing transcribad from cassettes and those transcribed from phone or ather slectronic format will
be prepared in the format specified of the RFQ.

in the event telephone communication or other electronic means are unavailable, vandor shall
transcribe decision orders from cassette tapes. If required these tapes will be picked up daily at the
Office of Judges offices located at One Playsts Club Drive, Charleston, WV, :

Vendor shall maintain a searchable database program of all decislons and transcripts. This
database will be available to tha Offica of Judges at all imes for search.

Vendor shall be able to electronically mail decisionsftranscripts to the agency. System usad to
transmit electronically must provide absolute security of the documents content and format.

Vendor must accommodate the requirements of the Office of Judges lo prioritize work and comply
with special requests regarding the order in which dictations are transcribed.

Vendor must provide the agency with a magnetic storage disc (such as compact digc) of all the
previous months transcriptions within ten days of the end of each month,

Vendor agrees to maintain strict confidentiality and securily of dictation system, cassettes and all
transcriphs.

Successful Vandor must cerfify that no entity, agency or person assoclated with the Vendor is
currently debarred or pending suspension from conducting business with any governmental unit.

1 certify that | have read and understand the reguirement of this request by signing this
certiffication; | agree that the terms outlined in the request for quotations are non-negotiable and
must be met or tha contract may b cancelled.

vendor Name:  ZYDOC Medical Transcription, LLC

Representative: Sharonh D l(i:tZ

Signature: ?ﬁhm Q%(‘

Date: March g, 2010

P6/3
16



2010-03-09 1356 Dietz Home Office 3865977176 >> 3045584115 P9

Attachment C
COST PROPOSAL

TRANSCRIBING HEARINGS FROM CASSETYE TAPES § 2.20 PER PG,

TRANSCRIBING TELEPHONE DICTATION $4.95 PERPG.

Vendor Name: ZyDoc Medical Transcription, LLC
Represantative: Sharon Dietz

Signature: %W\. Q(ﬁ'ﬁ.»

i
Date: March 9, 2010
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RFQNo L NS 10002

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginis Code §5A-3-10a states: No contract or renewsl of any contract may be awarded by the state or any of iv
political subdivisions to any vendor or prospective vendor when the vendor or prospactive vandor of s related party 1o the
vendor or prospective vendor I8 & dabtor and the debt awed s an amount grester {hen one lhousand doflars in the
aggreqets,

DEFINIMONS:

“Debt” means any assassment, pramium, penally, fine, Lax or other amount of monay owed (o the slate or any of its
political subdivisions because of a judgment, fine, permit viclation, license assessment, defaulted workers” compensation
premium. penalty or other assessment presantly delinquent or due and requirad to be paid to the state or any of ils
poiitical subdivisions, including any inlerest or additione! penalties accrued thergon.

“Deblor’ means any individual, corporation, parinership, association, limiied liabilily company or any other form or
buainass association owing a dabt to the state or any of its pofitical subdivisions. "Political subdivision” means eny county
commissian; municipality; county bogrd of education; eny instrumentality established by & counly or municipality; any
separale corporation or instrumentality eslablished by one or more courdles or municipafitias, as permitted by law; or any
public body charged by law with the performance of a governmant function or whose Judsdiction is coextensive with one
of more counties or municipaliies. "Reiated party” means & paity, whathar an Individual, corporation, partaership,
associetion, imited Jliability company or any other form or business associalion or other enlity whatsosver, refatad to any
vendar by blood, marmage, ownership or contract through which the panty has a relationship of ownership or other interest
with the vendor 5o that the party will actually or by effect receive or control a pottion of the benefil, profit or other
considaration fror performance of a vendor contract with the party recaiving an amount thal meets or excend five percent
of the total contract amount.

EXCEPTION: The prohibiflon of this section does nol apply where a vendar has contestad any tax administered pursuant
1o chapler elevan of ihis code, workers' compensation premium, parmit fee or environmental fee o assessment and the
matter has not becoms Ffinal or whers the vendor has entered into a payment plan of agreement and the vendor is not in
detault of any of the provisions of such plan or sgreement.

Under penalty of law for false swearing (West Virginia Code §61-5-3), # is hereby cerfified that the vendor affirms and
acknowledges the informalion in this effidavil and is in compliance with the requiremants as staled.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: Z uDUC 2 ‘M{Atl (.:OL( TYM.WDCH P’ﬁ@*') LG

Authorized .?_ignaiure:\ :NWV\ L)L(:ﬁo,u Date: %q ] 1 O
suoor TIORGOS

County of ?\CLC\UU’ . to-wit: (DN.\‘,\’ Dy D\Q&L

Taken, subscribed, a; swormn (o befora me this f\_ day of H\W\ , 20&5},

iy Gommission expires MC?J/ \ <> . 2{)_\_;8;

AFFIX SEALH LAURA J STANLEY NOTARY ?UBL!C%\W &\&{ (!\ Qﬂ,{ A

‘3“ Notary Public, State of Flordda -

¥ é} Commlralong DD13E09 U 7
My comm. axpires Aug. 12, 2012

| S

Purcheking Affigavit (Rwvized 12/1508)
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Reav. 08/08

State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certification and application” is hereby mads for Preference in accordance with West Virginia Code, §5A-3-37. (Does nof appiy to
conslruction contracts). Waat Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request {et the time of bid)
preferance for their residency status. Such preference is an evaiuation method only and will be applied only to the cost bid in
accordance with tha West Virginiz Code. This carlificate for application is to be used lo request such preference. The Purchasing
Divigion will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

___ Bidderis an individual resident vendor and hes resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; ar,

____ Bidderis a parinership, association oy corporation resident vendor and has maintained s headguarters or principal place of

business cortinuously In West Virginia for four (4) years immadiately preceding the date of this certification; or 80% of the

ownarship imarest of Bidder is held by another individua!, parinership, association or corporatlon resident vendarwho has

maintained s hoadquarters or principal place of businass continucusly in West Virginia for four {4) years immediately

precedding the date of this cerification; o,

Bidder s & nonresident vendor which hes an affiliate or subsidtary which employs a minimum of one hundred stala residents

and which has maintained its headquarters or principal place of businese within Wast Vimginia continuously for the four (4)

yaars immediately preceding the date of this certificalion; or,

Application }s made for 2.5% resident vendor preference for the reason checked:

Bldder is a resident vendor who cerfifies that, during the life of the contract, on avarage at least 75% of the employees
working on the project being bid are resldents of Wast Virginia who have resided in the state continuously for the two years
immadiately preceding sadission of this bid; or,

Application Is made for 2.5% tesident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of ona hundred state residents or is a nonresident verdor with an
affifiate or subsidiary which maintains its headquarters or principa) piace of business within West Virginia employing a
minimurn of one hundred stale residents who certifies that, during the iife of the contract, on average at leaat 75% of the
employees or Bidders affiliate’s or subsidiary's employeee are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Apptication ks mads for 5% resident vandor preferance for the reason checked:
Bidder meets gither the requiremeant of both subdivisions (1) and {2) or subdivision (1) and (3) as stated above; or,

Applicetion i made for 3.6% resident vendor preference who is a veteran for the reason checked:

Bidder I an individuat resident vendar who is a veteren of the United States armed forces, the reserves or the National Guard
and hes resided In West Virginia continuousfy for the four years immediately preceding the date on which the bid is
aubmiited; or,

Application s made for 3.8% reaident vendar prefarence who Is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the Nationa! Guard, if, for
purpoaas of producing or distributing the commoditias or completing the project which is the subject of the vendor's bid and
continugusly over the entire term of the project, on average at least seventy-five percant of tha vendor's employses are
residents of West Virginia who have resided in the state continuously for the two immediately preceding yaars.

Bidder understands # the Secretary of Revenue delermines that a Bidder receiving prefssence has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penally
against such Bidder In an amount not to exceed 5% of the bid amount and that such penalty will be paid o the contracting agency
or deducted from any unpaid balante on the conlract or purchase order.

l N

{sﬂl.a 1.«

|

By subrnission of this certificate, Bidder agrees to disclose any reasonebly requestad information fo the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has peid
the required business taxes, provided that such information doas not contain the amounis of taxes pakd nor any cther informalion
deemned by the Tex Commissioner fo be confidential, .

Under penalty of law for false swearing (West Virginia Code, §81-5-3), Bidder hereby certifies that this cestificate Ia true
and accurate In al respects; and that if a contract is issued to Bidder and if anything countainaed within this certificate
changes during the term of the contract, Bldder will notify the Purchasing Division in writing immadiately,

ardder: ZYDoC Medical Transcription, LLC  signe: ﬂ\@;{m K)m%%
Date: March 8 2010 Tiwe: National Sales Direclor

“Chock any combination of prefsrsnos consideration(s) indicated abowe, which you sre endiied o moeive,




