Globespan Mark Caton

President

April 4, 2010

Shelly Murray

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, VA 25305

RE: RFQ INS10002
Dear Ms. Murray,
Globespan Transcription is pleased to submit the following proposal for your consideration.

Globespan Transcription is highly qualified to provide professional transcription services to the State of West
Virginia insurance Commission and agrees to furnish the services specified in RFQ INS10002 at the prices and
under the conditions indicated in our response, Globespan Transcription was founded in 1999 and currently
provides transcription services across the United States including transcription for Workers Compensation
for the State of Virginia.

Our work will include near error-free transcribing of all reports. Our quality standards will meet and exceed
the State of West Virginia Workers Compensation accuracy rate and Turn Around Time as specified within
the RFP.

Transcription services will be performed by accredited transcribers who will certify all transcribing.
Globespan Transcription is the primary contractor for the purposes of the bid. We are highly familiar with
the general field and specific legal terminology. We will provide unparalleled customer service with world
class capabilities that no other company can provide.

Globespan Transcription maintains a dedicated team of senior staff on our customer care team. The customer
care team interfaces directly with clients, dictators, transcribers and editors on a 24/7 basis to ensure a trouble-
free experience.

We have diligently prepared this bid response and believe that we have fully and completely addressed all
of the items raised in the solicitation. If the review committee feels anything is unclear or inadequately
addressed, we trust that you will contact us and give us the opportunity to answer your guestions.

Smcerely,
Mark Caton WIEKAR -8 ML 1T
President

Globespan Transcription
16870 W. Bernardo St. #400, San Diego, CA.92127
T:858-832-1984 | F:858-764-5474
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THE WEST VIRGINIA OFFILCES OF THE INSURANCE
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BY ADDENDUM AFTER] THE [DEADLINE.

0081 LS B61-72
1
TRANSCRIPTION SERVICES]

EXHEBIT 3

LIFE OF CONTRACT: THIIS CONTRACT BECOMES EFFECTIVE
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State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

2019 Washington Stroet East

Quotation

Basin a oot { e
INS1DOD2

SHELLY MURRAY
R0G-H558~-8801

INSURANCE COMMISSION

1124 SMITH STREET
CHARLESTON, Wv
25305~-06540

386-558~3707

01/26/20110

BID OPENING DATE:

02/26/2010

BID OPENING TIME 01

23

30PM

SUBSTANTIAL PART DF A
BASED UPDN AN ACTUAL D

A MANNER ACCEPTABLE TQ
GOVERNMENTAL! BENCH MAR
PUBLISHED PRJICE LISTS.
SHOULD BE RECEIVED IN
PURCHASING AT LEAST 30
DATE OF THE [INCREWSE.
FRICE ADJUSTMENT,| THE
ACCEPT THE PRICE ADJUS
ACCORDINGLY DR REJECT
AND CANCEL THE CONTRAC

PREFERRED TERMS:
IT IS PREFERRED THAT T
FIRM FOR LIFE OF [THE C
DF CONTRACT [CLAUSE CON
(1) YEAR.

PASS THROUGH| PRICE INC

OF CONTRACT RENEWAL ON
EXHIBIT &
LOCAL GOVERNMENT BUDIE

ALL PRICE ADJUSTMENT REQUESTS MUST BE

FRODUCT. ADJUSTMENTS ARE TD BE
OLLAR FIGURE, NOT A PERCENTAGE.
SUBSTANTIATED IN
THE DIRECTOR PURCHASING, E.G.
K8, GENERAL MARKET INCREASE,
SUCH REQUESTS FOR AND INCREASE
WRITING BY THE DIRECTOR OF

DAYS IN ADVANCEl OF THE EFFECTIVE
ANY TIME THE VENDOR REQUESTS A
PURCHASING DIVIS{ION MAY EITHER
TMENT AND AMEND [THE CONTRACT

THE ADJUSTMENT IN ITS ENTIRETY
1.

HE PRICES DN THIS CONTRACT ARE
ONTRACT, AS INDICATED IN THE LIF
TAINED HEREIN, NDT TO EXCEED ONE

REASES WILL BE CONSIDERED AT TIME
LY.

S UNLESS THE VENDOR INDICATES

IN THE BID HIS REFUSAL
AND CONDITIONS OF] THE

VIRGINIA. IF THE

CLEARLY INDICATE

SHALL NOT PREJUDICE TH

AND OTHER LOCAL GUOVERNMENT BODIES, THE
TO POLITICAL| SUBDIVISIONS. OF THE STATE
VENDOR DOES
PRICES, TERMS, AND CONDITIONS
POLITICAL SUBDIVISIONS| OF THE
SUCH REFUSAL

TO EXTEND THE PRICES, TERMS,

BID TO COUNTY, SCHOOL, MUNICIPAL

BID SHALL EXTEN

OF WEST

NOT WISH 70O EXTEND THE

OF THE BIID 79 ALL

STATE, THE VENDOR WUST

IN HIS BID. SUCH REFUSAL

AWARD OF THIS CONTRACT IN ANY

TS AN CONDRR

FFELEPHONE

Fm

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for =
Department of Administration  Quotation
Purchasing Division

2018 Washington Street East TR ;
Post Office Box 50130

Charleston, WV 25305-0130 SHELLY MURRAY
306-~558-8801

BRI GBS PONGE

RFQ Copy

TYPE NAME/ADDRESS HERE INSURANCE COMMISSION

1126 SMITH STREET
CHARLESTON, WV
25305-0540 304-558-3707

OPENING TIME 01:30PH

MANNER .

PURCHASING CWRD ACCEPTANCE: THE STATE| OF WEST VIRGINIA
CURRENTLY UTIILIZES A VIISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH A BANK. THE SUCCESSFUL VENDOR

MUST ACCEPT [THE S{TATE OF WEST VIRGINIA} VISA PURCHASING
CARD FOR PAYMENT [OF AL|L ORDERS PLACED BY ANY STATE
AGENCY AS A CONDIITION [OF AWARD.

NOTICE

A SIGMED BID MUST BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHAS|ING DIVISION

BUILDINE 15

2019 WASHINGTON SITREET, EAST
CHARLESTON, Wv 25305-08130

THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE DF
THE ENVELOPE] OR THE BID MAY NOT BE CONSIDERED:

SEALED BID
BUYER: SHELLY MURRAY

RFQ. NO.: INS10002

BID OPENING [DATE: 024262010 a%k%ﬂ&ﬂlo
BID OPENING [TIME: _ 1:30 PM

DATE

SIGNATURE

TITLE FEN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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Purchasing Division

State of West Virginia
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State of West Virginia Request for
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East A
Post Office Box 50130

Charleston, WV 25305-0130 SHELLY MURRAY
' 306-558-8801

RFQ CoOPY

TYPE NAME/ADDRESS HERE INSURANCE COMMISSION

1124 SMITH STREET
CHARLESTON, Wv
25305-0540 304-558-3707

02/21/2010
ib OPENING DATE: 0570972010 BID OPENING TIME___01:S0PH

NO. 1 ...
NO. 2 ...... .
NO. 3 .......
NO. 4

NO. &5 ......0..

1 UNDERSTAND] THAT) FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM(S) MAY BE CAUSE FOR REJECTION| OF BIDS.

VENDOR MUST CLEARLY UNDERSTAND THAT ANY VERBAL
REPRESENTATION MADE OR| ASSUMED TO BE MADE DURING ANY
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L L ) + e L A A A ]

DATE
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~~~~~~~~~~~~~~~~~ - END, OF ADDENDUM NO.| 1 ~-rm-=----=-uu-
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10.

Attachment B

CERTIFICATION OF UNDERSTANDING
MANDATORY REQUIREMENTS

All transcripts will be formattedftyped in the exact manner detailed in the RFQ.

Toll free Hines will be provided for receipt of dictation from Office of Judges employees located in
Charleston, Beckiey and Fairmont, West Virginia. This system must be compatible with the
Dictaphone Enterprise Systern equipment owned by the Office of Judges.

A sufficient number of lines will be avaitable in place to accommodate all employees dictating
simultaneousty.

Hearing transcribed from cassettes and those franscribed from phone or other electronic format will
be prepared in the format specified of the RFQ.

in the event telephone communication or other electronic means are unavailable, vendor shall
transcribe decision orders from cassetie tapes. If required these tapes will be picked up daily at the
Office of Judges offices located at One Players Ciub Drive, Charleston, WV.

Vendor shall maintain a searchable database program of all decisions and transcripts. This
database will be available to the Office of Judges at all times for search.

Vendor shall be able to electronicatly mail decisions/transcripts to the agency. System used to
transmit electronically must provide absolute security of the documents content and format.

Vendor must accommodate the requirements of the Office of Judges to prioritize work and comply
with special requests regarding the order in which dictations are transcribed.

Vendor must provide the agency with a magnefic storage disc (such as compact disc) of all the
previous months transcriptions within ten days of the end of each month.

Vendor agrees to maintain strict confidentiality and securfty of dictation system, casseties and all
transcripts.

Successful Vendor must ceriify that no eniity, agency or person associated with the Vendor is
currenily debarred or pending suspension from conducting business with any governmental unit.

1 certify that I have read and understand the requirement of this request by signing this
certification; | agree that the terms outlined in the request for quotations are non-negotiable and
must be met or the contract may be cancelled.

Vendor Name: 6 Lof &S Aw TW/ SCR{FTIoM
Representative: , , JWAC C’“’T\D Moo / SNEYR

Signature: \A (\/‘L:—-' |

Date: ) '41 \©

16



Attachment C
COST PROPOSAL

TRANSCRIBING HEARINGS FROM CASSETTE TAPES § l‘" i;L ( PER PG,

TRANSCRIBING TELEPHONE DICTATION $ 3 il I PER PG,

Vendor Name: é whes P T’RAWSCBQ (Fnmw

Representative: WA IC CATDN’ , P/&—ET vgert

Signature: OA ;,,._

Date: 3 /"\ ! 1o

17



RFQ No. 'I“"S (000 4

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a sfates: No contract or renewal of any contract may be awarded by the state or any of ils
politival subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debtor and the debt owed is an amount greater than one thousand dollars in the
agoregate.

DEFINITIONS:

“Debi” means any assessment, premium, penalty, fing, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers’ compensation
premium, penally or ofher assessment presently delinquent or due and required to be paid to the state or any of s
political subdivisions, including any interest or additionat penalties accrued ihereon,

"Nebtor" means any individual, corporation, partnership, association, limited liability company or any other form or
business assoctation owing a debt to the state or any of its pofitical subdivisions. "Political subdivision” means any county
commission; municipality; county board of education; any instrumentafity esiablished by a county or municipality; any
separate corporation or instrumentaiity established by one or more counties of municipalilies, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
of more counties or municipalities. “Related party” means a party, whether an individual, corporation, parthership,
association, limited fiability company or any other form or husiness association or other entity whatsoever, related o any
vendor by dlood, marriage, ownership or coniract through which the party has a relationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or confrol a portion of the benefil, profit or other
consideration from performance of a vendor contract with the party receiving an amount that maets or excead five percent
of the tofal contract amount.

EXCEPTION: The prohibition of this section does hot apply where a vendor has confested any tax administered pursuant
to chapter efeven of this code, workers’ compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered info a payment plan or agreement and the vendor is not in
default of any of the provisions of such ptan or agreement.

Under penatty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requiremenis as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: CCG AL  ITRAN S FTioN

Authorized Signature: VV \L)\ f-{'; Date: '3’/ A l \ O
State of

County of , to~wit:

Taken, subscribed, and swom to before me this ___day of - , 20 .

My Comimission expires L 20 .

AFFIX SEAL HERE NOTARY PUBLIC ___S €€ tsz(AFhPO!

Purchasing Affidevit (Revised 12/15/08)
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personally appeared

before me,

Shoua_Grebom, Aoy (Ublic .
Here Idsert Name and Pitle of 1ke Officer
N\Q\f \( D . c:?\'bsz‘\

Name(s) of Signer(s)

Ab
Commission # 1827795
Notary Public - California

San Disgo County
My Somm. Expires Dec 22,

1

who proved to me on the basis of satisfactory evidence to
be the personfsywhose namg re subscribed to the
within instrument and acknowledged to me that
he/they executed the same in@her/their authorized
capacityfles), and that by@her/thezr signature(s¥on the
instrument the person{s}; or the entity upon behalf of
which the person{syacted, execuied the instrument.

| certity under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
rue and correct.

WITNESS my hand and official seal.

Signature _

OPTIONAL

Piace Notary Seal Apove

“Signature of Notary Public

Though the information below Is not required by law, i may prove valuable to persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document

Title or Type of Document:

Document Date: 3 \‘-I \‘ §

?u{t\\ms\f) Afckyd

Number of Pages: \

Sigher(s) Other Than Named Above:

Capacity(ies) Claimed by Signer(s)

Signer's Name:
Individual
Corporate Officer — Title(s):
Partner — [] Limited {] General
Altorney in Fact

RIGHT THUMBPRINT

v OF SIGNER @
Top of thumb here

ooooooo

Signer |s Represeniing: ‘

RN SRS

"/. N N A R ‘/. NN 4 EARATEA

Trustee {J Trustee
Guardian or Conservator {11 Guardian or Conservator
Other: 71 Other:

Signer's Name:
O individual

(3 Corporate Officer — Title{s).
[] Partner — 1 Limited [] General
{1 Attorney in Fact

RIGHT THUMBERINT

;7 OF SIGNER ;.1
Top of thumb here

Signer Is Representing:

S O RS AL S N S

A RSB NAREIGATRAE

© 2007 National Notary Association = 350 De Soto Ave., P.C. Box 2402 «Chatsworth, CA 91313-2402 » www. NationalNotary.org  [tem #5907 Reorder: Cali Toll-Free 1-800-876-6827
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Rev. 00/08 State of West Virginia

VENDOR PREFERENCE CERTIFICATE

Ceriffication and application® is hereby made for Preference in accordance with West Virginfa Code, §5A-3-37. (Does not appiy to
construction contracts). West Virginia Code, §5A-3-37, provides ar opportunity for qualifying vendors to request {at the time of bid)
preference for their residency status. Such preference is an evaluation method only and will be applied only fo the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division wilt make the determination of the Resident Vendor Preference, if applicable.

Bidderis an individuad resident vendor and has resided continuously in West Virginia for four {4) years immediately preced-
ing the date of this certification; or,
Bidder is a partnership, association or corporation resident vendor and has maintained its headguarters or principal place of
business cortinuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, partnership, association or corporation resident vendorwho has
maintained its headquarters or principal place of business continuousty in West Virginfa for four {4) years immediaiely
preceding the date of this certification; or,

]\,/}A’_ Bidder is a hohresident vendor which has an affiliate or subsidiary which employs a minimum of ohe hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

1. f Application Is macle for 2,5% resident vendor preference for the reason checked.

2. Application is made for 2.5% resident vendor preference for the reason checked:
A/_L,ﬂ; Bidder is a resident vendor who certifies that, during the fife of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediztely preceding submission of this bid; or,

3. Apptication is made for 2.5% resident vendor preference for the reason checked:

MA Bidder is a nonresident vendor employing a minimum of one hundred state residents or is @ nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia ernploying a
minimum of one hundred state residents who cerfifies that, during the life of the confract, on average at least 76% of the
employees or Bidder's affiiiate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
confinuously for the two years immediately preceding submission of this bid; or,

4. Application is made for 6% resident vendor preference for the reason checked:
/VZ& Bidder meets either the requirement of both subdivisions (1) and (2) or subdivislon (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
[\_{IA Bidder is an individual resident vendor who is a veferan of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

8. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

/dﬁ: Bidder Is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, i, for
purposes of producing or distributing the commodities of completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder recelving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (&) reject the bid; or (b} assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the coniracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees fo disclose any reasonably requested information (o the Purchasing Division ahd
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate informeation verifying thet Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Comrmissioner fo be confidential. .

Under penalty of law for false swearing (West Virginia Code, §61-5-3}, Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this cerlificate
changes during the term of the contract, Bidder will notify the Purc?\a}\i;\{; ﬁision in writing immediately.

Bidder: 6&0[358 MW Wj‘cﬂfp 1o signed: /\;
Date: > [a }io Titte: VPUc&.m%gr\

sCheck any combination of prefersnce consideration(s) indicated above, which you are enfitled fo receive,




