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RETAINED BY [THE SPENDING UNIT.
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FOR BANKRUPTICY PROTECTION, THE STATE MAY DEEM THE
CONTRACT NULL AND{ VOID, AND TERMINATE SUCH CONTRACT
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RAW MATERIALS AND//OR LABOR, WHICH MAKE} UP ALL OR A

TITLE FEN ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




¥308145108
LS SERVICES INC
PG BOX 1153

SOUTH POINT OH

State of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

760-377-9411

45680

Request for =

Quotation

CADDRESSTURBESE

SHELLY MURRAY
204-HRh{-8801

INSURANCE COMMISSION

11264 SMITH STREET

CHARLESTON,
25385-0540

WV

306-558~-3707

01/26/2010

BID OPENING DATE

02/26/2010

BID

OPENING TIME

01:30PM

SUBSTANTIAL

GOVERNMENTAL

DATE OF THE

ACCORDINGLY

OF CONTRACT
(1> YEAR.

PASS THROUGH
OF CONTRACT

EXHIBIT 6
IN THE BID #

70 POLITICAL

PRICES, TERMS,

PART

BASED UPON AN ACT
AlLLL PRICE ADJUSTM
A MANNER ACCEPTAB
BENC
PUBLISHED PR|ICE L
SHOULD BE RE[CEIVE
PURCHASING AT LEA
INCRE
PRICE ADJUSTMENT,
ACCEPT THE PRICE

DR RE
AND CANCEL THE CO

PREFERRED TERMS:
IT IS PREFERRED T
FIRM FOR LIFE OF
CLAUS

PRIC
RENEW

L OCAL GOVERNMENT
Is RE
AND CONDITIONS OF
AND OTHER LOCAL €
SUBD
VIRGINIA. IF THE

AN

OF A
UAL D
ENT R
LE TO
H MAR
ISTS.
b IN
ST 30
ASE .
THE
ADJUS
JECT
NTRAC

HAT T

E CON

E INC
AL ON

BODIE
FUSAL
THE
OVERN
Ivisl

CON

POLITICAL SUBDIVISIONS
CLEARLY INDIICATE SUCH
SHALL NOT PREJUDICE TH

THE CIONTRACT,

VENDgR DOES

PRODUCT.
OLLAR FIGURE,
EQUESTS MUST

KS,

T.

LY.

S

MENT BODIES,

ITIONS
0OF THE
REFUSAL"
E AWARD

UNLESS THE
TO EXTEND THE PRICES,
BID TO COUNTY,

ONS OF THE STATE
NOT WISH
OF THE BIID T0O ALL
THE VENDOR MUST
SUCH REFUSAL
CONTRACT IN ANY

STATE,
IN HIS BID.
OF THIS

ADJUSTMENTS ARE TO
NOT A PERCENTAGE.

SUBSTANTIATED IN
THE DIRECTOR PURCHASING,

BE

HE PRICES ON THIS CONTRACT ARE
AS INDIICATED IN THE LIF
FTAINED HEREIN, NDT TO EXCEED

REASES WILL BE CONSIDERED AT

sSCHool. ,
THE
OF WEST

E.G.
GENERAL MARKET INCREASE,
SUCH REQUESTS [FOR AND INCREASE
WRITING BY THE DIRECTOR OF
DAYS IN ADVANCE} OF THE EFFECTIVE
ANY TIME THE VENDOR REQUESTS A
PURCHASING DIVISION MAY EITHER
TMENT AND AMEND {THE CONTRACT
THE ADJUSTMENT IN ITS ENTIRETY

VENDOR INDICATES
TERMS,

MUNICIPAL
BID SHALL EXTEN

TG EXTEND THE

BE

ONE

TIME

SIGNATURE

PATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



¥30
LS
PO

SOUTH POINT OH

State of West Virginia

Purchasinhg Division

8145108
SERVICES INC
BOX 1153

454680

Department of Administration
2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130

740-377-9411

Request for

Quotation

304

SHELLY MURRAY

~hb58-8801

INS

112
CHA
2

URANCE COMMISSION

4 SMITH STREET
RLESTON, Wv

5305-0540 504-568-3707

Bl/726/72010

BID OPENING DATE:

02/264/2010

BIiD

MANNER.

CURRENTLY UT|
1S ISSUED TH
MUST ACCEPT
CARD FOR PAYMENT
AGENCY AS A [CONDI

ILIZE
ROUGH

A SIGNED BID MUST

PURCHASIING I
BUILDING 15

PURCHASING CARD ACCEPTANCE:
S AV
A BA
THE STATE
OF AL
TION

. NOT

BE

DEPARTMENT OF ADM
IVISI

2019 WASHINGTON S[TREET, EAST
CHARLES|TON, WV 253065-0130
THE BID SHOULD CONTAIN| THIS INFORMATIOD
THE ENVELOPE| DR THE BID MAY NOT BE CON
SEALED BID
BUYER: SHELLY MURRA
RFQ. NOD.: INS10002
BID OPENING DATE: 02/26/2010
BID OPENING [TIME: 1:30 PM

THE STATE
ISA PURCHASING C
NK. THE SUCCESS
OF WEST VIRGINIA
L ORDERS PLACED
OF AWARD,

ICE
SUBMITTED TO:

INISTRATION
ON

OF WEST VIRGINIA
ARD PROGRAM WHICH
FUL VENDOR

VISA PURCHASING
BY ANY STATE

N ON THE FACE OF

SIDERED:

SIGNATURE

TELEPHONE

5

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

*3081451088 760-377-9
. SERVICES INC

PO BOX 11b3

SOUTH POINT OH - 65680

Request fo
Quotation

2019 Washingion Street East

%11

I B TrRE
INS18002

JVBER:S

SHELLY MURRAY
306-558-8801

INSURANCE COMMISSION

1124 SMITH STREET
CHARLESTON, WV
2530505640

304-558-3707

0l1/26/2010

BID OPENING DATE:

02/26/2010

BID OPENING TIME 01:30PM

PLEASE PROVI
TO CONTACT Y

DE A
0U RE

CONTACT PERS[ON (PLEASE
_______ LotHET
xx%xxx%x% THIS| IS THE EN

FAX NUMBER IN CASE IT
GARDING YOUR BID:

T4~ BT7-4559 .

IS NECESSARY

PRINT CLEARLY):

:ufﬁkﬁzﬁt_zz@EJQZb&é _______

D OF RFG  INS10[002 *xxxxx TOTAL: TE 7
CoST (ot

%/

SIGNATURE

TITLE

FEN -

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Purpose: To obtain a contractor to provide Transcription and decision typing services o
the West Virginia Workers' Compensation Office of Judges.

OPERATING ENVIRONMENT:
Location: Agency is located at One Players Club Drive, Charleston, WV 25311.

Background: The Workers’ Compensation Office of Judges conducts hearings, receives
and weighs evidence and arguments and then issues wriften decisions in appeals from
initial claim management decisions made by insurance carriers or by self-insured
employers or their agents. Transcription and decision typing services are needed in order
to process pending appeals in a timely manner.

PROCUREMENT SPECIFICATIONS

1) General Requirements of the Vendor:

a) Vendor is to provide professional transcription services to the Workers’
Compensation Office of Judges.

b) The successful vendor will transcribe, from cassette tapes, hearings conducted by
the Office of Judges regarding disputed Workers' Compensation claims.

c) The successful vendor will provide a system allowing for Office of Judges
employees to dictate decisions or orders via the telephone or other electronic
transmission system and typing these documents within required time periods.

d) The successful vendor shall have the ability to securely transfer electronically the
transcribed documents to Office of Judges for printing at their location.

2} Scope of Work:

a) Decisions/Orders from Cassefte Tapes — The successful vendor will transcribe
decisions/orders from cassette tapes if telephone communication or other
electronic means is unavailable due to malfunction of equipment. If vendor's
equipment malfunctions, it must be repaired within a maximum of three (3) working
days. The cassettes shall be delivered via U. 8. Mail to the successful vendor at
the mailing address specified by the vendor, unless other arrangements are
mutually agreed to by the vendor and the Office of Judges. it is also-a requirement
that the vendor be available for in-person pick-up of cassettes at One Players Club
Drive, Charleston, West Virginia.

b) Searchable Data Base Program ~ It is the desire of the Office of Judges for the
vendor to provide and maintain a searchable database program of all decisions and
transcripts available on either Boolean or natural language search which will
produce a listing of all files having the search criteria, as well as a highlighted
display of the searched words with the file. For example, all the transcripts with the
words “fatal” and “cardiac” will be listed in a directory-style listing and the
transcripts will come up one at a time with the keywords fatal and cardiac
highlighted every time they appear in each document.




¢) Electronic Transfer of Documenis — The vendor must have the ability fo
electronically mail decisions/transcripts to Office of Judges in a format compatible
with the Office of Judges software. Curren’tly Word is being used but it will soon be
upgraded to Word 2007. .

The vendor must have the ability to electronically mail the typed decisions/orders to
the electronic mail address provided by the Office of Judges for printing at the local
site within 48 hours of receiving the dictation. For example, a decision dictated by
5:00 p.m. on Friday, must be franscribed and returned to the Office of Judges no
later than 5:00 p.m. on Tuesday. The vendor selected must indicate the security in
place for electronic transfer of information. The vendor must accommodate the
requirement of the Office of Judges to prioritize the order in which the dictations of
decisions are typed.

The successful vendor will retain a “copy” of the electronically transmitted
documents for a 45-day period. The successful vendor will provide to the Office of
Judges the previous month’s franscription of decisions/orders on a mass magnetic
storage device (such as a compact disc) within ten (10) days of the end of each
month.

if electronic mail is unavailable for a 24-hour period, the successful vendor shall
deliver the transcribed decisions/orders to the Office of Judges by magnetic mass
storage device (such as a compact disc).

d) Confidentfiality — The successful vendor agrees to keep all dictation of
decisions/orders, and storage of those decisions/orders confidential and as secure
as possible.

e) Accuragy — The quality of the decisions/orders/iranscripts shall be subject to a
quality review by the Office of Judges. If the quality of the documents falls below
95% accuracy or if there is a consistent loss of dictation material (either to or from
the Office of Judges and the successful vendor) the contract may be terminated as
defined in section | of this RFQ. The Office of Judges considers three or more
errors per page of typed decision/order/transcript to exceed an acceptable level.
This includes typing, grammar and English context or spelling errors. If the vendor
fails to cure and the contract is terminated, all work in progress shall be delivered to
the Office of Judges.

3) Project:

a) Transcribing of Hearings — The Office of Judges conducts hearings that are
recorded on cassette tape fo be franscribed. These include (but may not be limited
to) evidentiary hearings, occupational pneumoconiosis board hearings, final
permanent fotal disability hearings and other assigned types of hearings. The
specific number of hearings held varies from month to month. The Office of Judges
estimates 70 hearings recorded on cassetie o be franscribed per month.




Transcripts shall be typed in the following manner:
» The first page shall have 1" margin at top.
o All subsequent pages shall have header on line 5 leaving 5/8” margin at top.
All pages shall have 17 margin on left and 5/8” margin on the right side.
Single spacing Questions and Answers format.
Arial 12 point Font type size.
Index of Direct, Cross, Redirect, Recross, stc. on second page.
Certification on last page
Header with claimant name and claim number

The first typing line is line 8 on all pages after first and end on hne 59 leaving
51 typing lines on page.

9 9@ 9 @ @ 9

The completed transcripts shall be printed on 8.5" by 11", 20# White bond as “mini-
pages’ using four-to-a-page compatible with existing MS Word 2003 and MS Word
2007. .

b) Typing of Decisions/Orders — The Office of Judges has appfoximately 20
individuals reviewing claim files and dictating decisions. These decisions vary in
length from 2 pages to as many as 18 pages. A “typical” decision is 5 — 7 pages.
The Office of Judges issues approximately 375 decisions per month.

Decisions shall be typed in the following manner:

s The first page shall have 1" margin.

s All subsequent pages shall have header on line 5 leaving 5/8" margin at top.
All pages shall have 1” margin on lefi-hand side and a %" margin on the right
hand side of each page.

e The first typing line on page 1 is “7” and shall end at approximately “59°, for
52 typing lines on page 1.

» All subsequent pages shall begin on line "8" and end approximately on line
‘53" leaving 51 typing lines per page.

s Single space with appropriate paragraphing.

e Arial 12 point Font fype size.

“Standard” decisions are attached to this RFQ for the Office of Judges
(Attachment A) to show the form of the respective decisions/orders.

The persons dictating the decisions/orders will reference certain preformatted
language. The Office of Judges uses approximately 55 of the preformatted
“paragraphs’. The Office of Judges will update and change the preformatted
fanguage as necessary.

The successful bidder must provide toli-free receipt of the dictation of
decisions/orders by employees of Office of Judges from locations in Charleston,
Beckley, and Fairmont, West Virginia via the telephone and such other electronic
communication means as is compatible with the Dictaphone Enterprise System.
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The vendor must have the ability to accommodate the possibility that all
decisions/orders writers may be dictating simultaneously. All cost necessary to
accommodate this level of dictation, is a cost of doing business with the agency
similar to all other overhead and must be calculated within the vendor's price/cost
per page guotation.

4) General Terms and Conditions:
By signing and submitting their proposal, the successful Vendor agrees to be bound by all
the terms and requirements containad in this RFQ. :

a. Conflict of Inferest;

Vendor affirms that if, its officers or members or employeés presently have no
interest and shall not acquire any interest, direct or indirect, which would conflict or
compromise in any manner or degree with the performance or its services
hereunder. The Vendor further covenants that in the performance of the contract,
the Vendor shall periodically inquire of its officers, members and employees
concerning such interests. Any such interests discovered shall be promptly
presented in detail to the Agency.

b. Prohibition Against Gratuities:
Vendor warrants that it has not employed any company or person other than a
bona fide employee working solely for the vendor or a company regularly employed
as its marketing agent to. solicit or secure the contract and that it has not paid or
agreed fo pay any company or person any fee, commission, percentage, brokerage
fee, gifts or any other consideration contingent upon or resulting from the award of
the contract.

For breach or violation of this warranty, the State shall have the right to annul this
contract without liability at its discretion or to pursue any other remedies available
under this contract or by law.

c. Certifications Related fo Lobbying: _

Vendor certifies that no federal appropriated funds have been paid or will be paid,
by or on behalf of the company or an employee thereof, to any person for purposes
of influencing or aftempting to influence an officer or employee of any Federal
entity, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with the awarding of any Federal contract,
the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal,
amendment or modification of any Federal confract, grant, loan or cooperative
agreement.

If any funds other than federally appropriated funds have been paid or will be paid
to any person for influencing or attempting to influence an officer or employee or
any agency, a Member of Congress, an officer or employee of Congress or an
employee of a Member of Congress in connection with this Federal contract, grant,



joan or cooperative agreement, the Vendor shall complete and submit a disclosure
form fo report the lobbying.

Vendor agrees that this language of certification shall be included in the award
documents for all sub-awards at all tiers, including subcontracts, sub-grants, and
confracts under grants, loans, and cooperative agreements, and that all sub-
recipients shall ceriify and disclose accordingly. This certification is a material
representation of fact upon which reliance was placed when this contract was
made and enterad into.

. Vendor Relationship:

The relationship of the Vendor to the State shall be that of an independent
contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by the parfies to this confract. The Vendor as an
independent contractor is solely liable for the acts and omissions of its emplovees
and agents.

Vendor shall be responsibie for selecting, supervising and compensating any and
all individuals employed pursuant to the ferms of this RFQ and resulfing contract.
Neither the Vendor, nor any employees or contraciors of the vendor, shall be
deemed o be employees of the State for any purposes whatsoever.

Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penaities, fess, fringe
benefits, professional liability insurance premiums, confributions fo insurance and
pension or other deferred compensation plans, including but not limited to,
Workers' Compensation and Social Security obligations, and licensing fees, efc.
and the filing of all necessary documents, forms and returns pertinent to all of the
foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with
a defense against any and all claims including but not limited fo the foregoing
payments, withholdings, conftributions, taxes, social security taxes and employer
income tax returns. '

The Vendor shall not assign, convey, fransfer or delegate any of its responsibilities
and obligations under this contract to any person, corporation, partnership,
association or entity without expressed written consent of the Agency.

. Indemnification:

The Vendor agrees to indemnify, defend and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person or firm performing or supplying
services, materials or supplies in connection with the performance of the contract;
(2) Any claims or losses resulting to any person or entity injured or damaged by
the Vendor, its officers, employees, or subconfractors by the publication,

-
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translation, reproduction, delivery, performance, use or disposition of any data used
under the contract in a manner not authorized by the contract, or by Federal of
State statutes or regulations; and (3) Any failure of the Vendor, its officers,
employees or subcontractors to observe State and Federal laws, including but not
limited to labor and wage laws.

Contract Provisions:

After the successful Vendor is selected, a formal confract document wiil be
executed befween the State and the Vendor. In addition, the RFQ and the
Vendor's response will be included as part of the contract by reference. The order
of precedence is the contract, the RFQ and the Vendor's proposal in response to
the RFQ.

. Governing Law:

This coniract shall be governed by the laws of the State of West Virginia. The
Vendor further agrees to comply with the Civil Rights Act of 1964 and all other
applicable laws and regulations, Federal, State and Local Government.

. Compliance with Laws and Regulations:

The vendor shall procure all necessary permits and licenses to comply with all
applicable laws, Federal, State or municipal, along with all regulations, and
ordinances of any regulafing body.

The Vendor shall pay any applicable sales, use or personal property taxes arising
out of this contract and the transactions contemplated thereby. Any other taxes
levied upon this contract, the transaction, or the equipment, or services delivered
pursuant here fo shall be borne by the contractor. It is clearly understood that the
State of West Virginia is exempt from any taxes regarding performance of the
scope of work of this contract.

. Subconftracts/Joint Ventures:

- The Vendor is solely responsible for all work performed under the contract and
shall assume prime contractor responsibility for all services offered and products to
be delivered under the terms of this contract. The State will consider the Vendor to
be the sole point of contact with regard to all contractual matters, The Vendor may,
with the prior written consent of the State, enter into written subcontracts for
performance of work under this contract; however, the vendor is totally responsible
for payment of all subcontractors.

Term of Contract & Renewals:

This contract will be effective (date set upon award) and shall extend for the period
of one (1) year, at which time the contract may, upon mutual consent, be renewed.
Such renewals are for a period of up to one (1) year, with a maximum of two (2)
one year renewals, or until such reasonable time thereafter as is necessary to
obtain a new contract. The “reasonable time” period shall not exceed twelve (12)
months. During the “reasonable time” period Vendor may terminate the contract for

12



any reason upon giving the Agency ninety (90) days written notice. Notice by
Vendor of intent to terminate will not relieve Vendor of the obligation to continue to
provide services pursuant to the terms of the contract,

Any change in Federal or State law, or court actions which constitute binding
precedent in West Virginia, and which significantly alters the Vendor's required
activities or any change in the availability of funds, shall be viewed as binding and
shall warrant good faith renegotiation of the compensation paid to the Vendor by
the Agency and of such other provisions of the contract that are affected. If such
renegotiation proves unsuccessful, the contract may be terminated by the State
upon written notice to the Vendor at least thirty (30) days prior to termination of this
contract.

. Non-Appropriation of Funds:

If the Agency is not allofted funds in any succeeding fiscal year for the continued
use of the service covered by this contract by the West Virginia Legisiature, the
Agency may terminate the contract at the end of the affected current fiscal period
without further charge or penalty. The Agency shall give the vendor written notice
of such non-allocation of funds as soon as possible after the Agency receives
notice. No penally shall accrue to the Agency in the event this provision is
exercised.

Contract Termination:

The State may terminate any contract resulting from this RFQ immediately at any
time the Vendor fails to carry out its responsibilities or to make substantial progress
under the terms of this RFQ and resulting contract. The State shall provide the
Vendor with advance notice of performance conditions which are endangering the
contract's continuation. If affer such notice the Vendor fails fo remedy the
conditions contained in the notice, within the time period contained in the notice,
the State shall issue the Vendor an order to cease and desist any and all work
immediately. The State shall be obligated only for services rendered and accepted
prior to the date of the notice of fermination.

The contract may also be terminated by the State with thirty (30) days prior notice.

. Changss:

if changes to the original contract become necessary, a formal confract change
order will be negotiated by the State, the Agency and the Vendor, to address
changes to the terms and conditions, costs of work included under the contract. An
approved contract change order is defined as one approved by the Purchasing
Division and approved as fo form by the West Virginia Atiorney General’s Office,
encumbered and placed in the U.5. Mail prior to the effective date of such
amendment. An approved contract change order is required whenever the change
affects the payment provision or the scope of the work. Such changes may be
necassitated by new and amended Federal and State regulations and
reguirements.



As soon as possible after receipt of a written change request from the Agency, but
in no event more than thirty (30) days thereafier, the Vendor shall determine if
there is an impact on price with the change requested and provide the Agency a
written statement {o identifying any price impact on the confract or fo state that
there is no impact. In the event that price will be impacted by the change, the
Vendor shali provide a description of the price increase or decrease involved in
implementing the requested change.

NO CHANGE SHALL BE IMPLEMENTED BY THE VENDOR UNTIL SUCH TIME
AS THE VENDOR RECEIVES AN APPROVED WRITTEN CHANGE ORDER.

Invoices: The Vendor shall submit invoices, in arrears, to the Agency at the
address on the face of the purchase order labeled “Invoice To” pursuant fo the
terms of the contract.

. Record Retention (Access & Confidentiality).

Vendor shall comply with all applicable Federal and State of West Virginia rules
and regulations, and requirements governing the maintenance of documentation to
verify any cost of services or commodities rendered under this contract by Vendor.
The Vendor shall maintain such records a minimum of five (5) years and make
available all records to Agency personnel at Vendor's localion during normal
business hours upon written request by Agency within 10 days after receipt of the
request.

Vendor shall have access fo private and confidential data maintained by Agency to
the extent required for Vendor to carry out the dufies and responsibilities defined in
this confract. Vendor agrees to maintain confidentiality and security of the data
made available and shall indemnify and hold harmless the State and Agency
against any and all claims brought by any party attributed to actions of breech of
confidentiality by the Vendor, subcontractors or individuals permitted access by
Vendor.

Vendor agrees to protect the decisions/orders and any personal health information
and financial information contained therein from orai or written disclosure and to
that end should implement and maintain policies to safeguard and protect this
information from inappropriate use or disclosure by its empioyees, agents,
subcontractors and any other individuals permitted by Vendor to have access fo the
information. Vendor shall take industry best security practices io protect the
confidentiality of the electronic fransmission of this information. Should Vendor be
confronted with any legal action to disclose any portion of this information, Vendor
* shall notify the Office of Judges within two (2) business days of such action.

: License Requirements: Successful Vendor must present evidence of
certification or licensure with the West Virginia Workers Compensation and
Unemployment Funds, a copy of its W. Va. Business Ceriificate and any other
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licenses it may be required to hold by the nature of its operation.

Debarment and Suspension: Successiul Vendor must ceriify that no entity,
agency or person associated with the Vendor is currently debarred or pending
suspension from conducting business with any governmental unit.

Purchasing Affidavit: West Virginia Code §5A-3-10a requires that all bidders
submit an affidavit regarding any debt owed to the State. The affidavit must be
signed and submitted prior to award. It is preferred that the affidavit be submitted
with the proposal.

. Resident Vendor Preference; West Virginia Staie Code §5A-3-37 provides an
opportunity for qualifying vendors o request (at the time of bid) preference for their
residency status. Such preference is an evaluation method only and will be applied
only to the cost bid in accordance with the West Virginia State Code. A certificate of
application is used fo request this preference. Generally, a West Virginia vendor
may be eligible for two 2.5 preferences in the evaluation process. The Purchasing
Division will make the determination of the Resident Vendor Preference, if
applicable.

RFQ Sections: There are two sections required for Vendér response to this request
for quotations. Attachment B: Acknowledgment of Mandatory requirements and
Astachment C: Cost proposal.

Attachment B: Mandafory Requirements Acknowledgement and Signéture Page

By signing this page vendor certifies that they have read and understand alt requirements
of this request for quotations and can provide the services in the manner requested by the
agency. :

Attachment C: Cosf Proposal

Cost must be all inclusive. The price(s) quoled in the bidder’'s proposal will not be subject
to any increase and will be considered firm for the life of the contract unless specific
provisions have been provided for adjustment in the original contract. All cost associated
with the provision of this service must be included in the cost per page.



10.

Attachment B

CERTIFICATION OF UNDERSTANDING
MANDATORY REQUIREMENTS

All transcripts will be formatiedfiyped in the exact manner detailed in the RFQ.

Toll free lines will be provided for receipt of dictation from Office of Judges empioyees located in
Charleston, Beckley and Fairmont, West Virginia. This system must be compatible with the
Dictaphone Enterprise System equipment owned by the Office of Judges.

A sufficient number of lines wiil be available in place to accommodate all employees dictating
simultaneously.

Hearing transcribed from casseties and those transcribed from phone or other electronic format will
be prepared in the format specified of the RFQ.

in the event telephone comimunication or other electronic means are unavailable, vendor shall
transcribe decision orders from cassette tapes. If required these tapes will be picked up dally at the
Office of Judges offices located at One Players Club Drive, Charleston, WV, -

vendor shall maintain & searchable database program of ali decisions and transcripts. This
database will be available to the Office of Judges at all fimes for search.

Vendor shall be able to electronically mail decisions/transcripts {o the agency. System used to
transmit electronically must provide absolute security of the documents content and format.

Vendor must accommodate the requirements of the Office of Judges to prioritize work and comply
with special requests regarding fhe order in which dictations are transcribed.

Vendor must provide the agency with a magnetic storage disc (such as compact disc) of all the
previous months transcriptions within ten days of the end of each month.

Vendor agrees to maintain strict confidentiafity and security of dictation system, cassettes and all
transcripts.

Successful Vendor must certify that no entity, agency of person associated with the Vendor is
currently debarred or pending suspension from conducting business with any governmental unit.

! certify that | have read and understand the requirement of this request by signing this
certification; | agree that the ferms outlined in the request for quotations are non-negotiable and
must be met or the contract may be cancelled.

Vendor Name: A S ,%/ V/Zeisf,%“fd//}/%//ﬁ s
Repi‘%e“taﬁ\’e%%%- ?ﬁﬂ/}ﬁhﬁ’i 7),; /. cﬁ?ﬁ é’;??/ /7{ Mif 6/7[7 3

Signature:

Date: K///UC_/) 3"/—’&@/@
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Attachment C

COST PROPOSAL

e
TRANSCRIBING HEARINGS FROM CASSETTE TAPES $ 1: 25 — PER PG,

TRANSCRIBING TELEPHONE DICTATION $ 4 DD - PER PG.

Vendor Name: L5 .Sﬁrwuﬁﬁ ﬁﬁ ///ﬁf//( ,/%ﬂ
Ly D - Euwm Dir ot EL (%m%m,

Representative:

Signature:

Date: \é“/&g,&/ o




State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130
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---------
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1 . S ATREED ((oST PRoPOSAL
TRANSCRIPTION SERVICES .
EXHIBIT 14
REQUISITION NO.: INS10002
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State of West Virginia

Depariment of Administration

Purchasing Division

2019 Waghington Street East

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY

% TYPE NAME/ADDRESS HERE

Request for
Guotation

513 ) F VB3 B AR

INSURANCE COMMISSION

1126 SMITH STREET
CHARLESTON, WV
25305-0540

304-558-3707
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NO.
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vvvvv LS
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------------- - END|

FAIL
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CLEARLY UN
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AN O
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IAND ANY STATE PERSONNE
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e
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ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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STATE OF WEST VIRGINIA
Purchasing Division

BURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No confract or renawal of any contract may be awarded by the state or any of ifs
political subdivisions to any vendor of prospective vendor when the vendor or prospective vendor or a related party to the
vendor or prospective vendor is a debior and the debt owed is an amount greater than one thousand doilars in the
aggregate.

DEFINITIONS:

“Debt® means any assessment, premium, penalty, fine, tax or other amount of monay owed to the state or any of its
politicat subdivisicns because of 3 judgment, fine, permit violation, ficense assessment, defaulted workers’ compensation
premium, penalty or other assessrent presently delinguent or due and required to be paid to the siate or any of its
political subdivisions, including any interest or additional penatties accrued thereon.

“Debior” means any individual, corporation, partnership, association, limited fiability company or any other form or
business association owing a debt fo the siate or any of its polifical subdivisions. “Political subdivision” means any county
commission: municipality; county board of education; any instrumentalify established by a county or municipality; any
separate corporation or instrumnentality established by one or more counties of municipalities, as permitied by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coextensive with one
or more counties or municipalities. “Related party” means a party, whether an individual, corporation, partnership,
association, lirmited lability company or any other form or business association or other entity whatsoever, related to any
vendor by blood, marriage, ownership or contract through which the party has a refationship of ownership or other interest
with the vendor so that the party will actually or by effect receive or controi a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total contract amount.

EYCEPTION: The prohibition of this section does not apply where a vendor has contested any tax adrministered pursuant
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matter has not become final or where the vendor has entered infc @ payment plan or agreement and the vendor is not in
default of any of the provisions of such plan or agreement.

Under penaity of law for false swearing (West Virginia Code §61-6-3), it is hereby certified that the vendor affirms and
acknowledges the information in this affidavit and is in compliance with the requirements as stated,

WITNESS THE FOLLOWING SIGNATURE

Vendor's Name: _& % 5‘6’;4’ yicers . j'; fﬁ?ﬁ;’z&{ 2.

Authorized Signature: as p—— Date:
stae of OHN O

County of LO\MJ venie , to-wit

Taken, subscribed, and sworn to before me this J_% of WYA KJ(\ , ZD_L_O
My Commission expires \"— lct , 20_}__%

Z./-20/0

AFFIX SEAL HERE NOTARY PUBLIC %%\O/Q [ 0 o

Purchasing Affidavit (Revised 12/1 5/G8)
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Rev. 09/08 tate of West Virginia

YENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply o
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity jor qualifying vendors fo request {at the time of bid)
preference for their residency siatus. Such preference is an evaluation method only and wili be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is fo be used to request such preference. The Purchasing
Sivision will maks the determination of the Resident Vendor Preference, i applicable.

1 Application is made for 2.5% resident vendor preference for the reason checked:

S Biddar is an individual resident vendor and has resided continuously in Wast Virginia for four (4) years immediately precad-
\ ing the date of this certification; or, -

:

Bidder is a partnership, association or corporation resident vandor and has maintainad its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is heid by another individual, partnership, association or corporation resident vendor who has
) maintained its headquarters or principat place of business continuously in West Vifginia for four (4) years immediately
praceding the date of this certification; o, ‘
Bidder is a nonresidert vendor which has an affiliate or subsidiary which empioys a minimum of one hundred staie residants
and which has maintained its headquarters o principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this ceriification; or, '

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the confract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously forthe two years
immediately preceding submission of this bid; or,

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is & nonresident vendor employing a minimum of one hundred state residents or is a honresident vendor with an
affifiate or subsidiary which mainiains its headquarters o principal place of business within West Virginia employing a
rminimurn of cne hundred state residents who certifies that, during the fife of the coniract, on average at least 75% of the
employees of Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

i Application is made for 5% resident vendor preference for ihe reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as staied above; or,

. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the Nationai Guard
and has resided in West Virginia confinuously for the four years immadiately preceding the date on which the bid is
submitted; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Ridder is a resident vendor who is & veteran of the United States armed forces, the reserves or the National Guard, if for
purposes of producing or distributing the commodities or cornpleting the project which is the subject of the vendor's bid and
continuousty over the entire term of the project, on average at least seventy-five percent of the vendor’s employees are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penaity
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty witi be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order,

By subrrission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose fo the Direcior of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential. .

Under penalty of law for false swearing {West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in ali respects; and that if a contract is issued to Bidder and if anything confained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in wrifing immediately.

Bidder: Signed:

Date: Title:

“Check any combination of preference consideration{s) indicated above, which you are entitied ¢ receive. ;
g7 STED

Wy Perwees (A4Y




WV.96 AGREEMENT ADDENDUM
Rev. 16/07

In the event of conflict between this addendum and the agreement, this addendum shall control:

1, DISPUTES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreernent shall be presented to the West Virginia Court of Claims.

HOLD HARMLESS - Any clause requiring the Agency fo indemnify or hold barmless any party is hereby deleted in its entirety.

GOVERNING LAW - The agreement shail be governed by the laws of the State of West Virginia. This provision replaces any references to any
other State’s goverming law.

4, TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,
and local taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reports on behalf of Vendor
or any other party.

5. PAYMENT - Any references to prepayment are deleted. Payment will be in arrears,

6. INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West
Virginia Taw. All other references to interest or late charges are deleted.

7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby

eleted.

8. FISCAL YEAR FUNDING - Service performed under the agreement may be contipued in succeeding fiscal years for the term of the agreement

confingent upon funds being appropriated by the Legislature or otherwise being available for this service. In the evept funds are not appmpriateé
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effect and is null and void. However, the Agency agrees to use itg best efforts to have the amounts contemplatcd’ under the agreement included
in its budget. Non-appropriation or non-funding shall not be considered an event of default,

9, STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
Other party are deleted.

10, SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-fimding
during the term of the agreement are hereby deleted.

1L ATTORNEY FEES - The A%e;}cg Tecognizes am obligation to pay attorney’'s fees or costs only when assessed by a court of competent jurisdiction.
‘Any other provision is invalid and considered null and void.

12, ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the apreement to another State of West
Virgiitia agency, board or commission upon thirty (30} days written notice to the Vendor and Vendor shail obtain the written consent of Agency
prior to assigning the agreement.

13. LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential Eiabi!i%of a Vendor, Accordingly, an
Erovmmn Timiting the Vendor's lability for direct damages to a certain dollar amount or to the amount of the agreement is hereby deleted.
imitations on special, incidental or consequential damages are acceptable, In addition, any limitation is null and void to the extent that it precludes
any action for injury to persons or for damages to personal property.

14 RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor, Agency
agrees to pay vendor for services rendered or goods received prior to the effective date of termination.

15. TERMINATION CHARGES - Any provision requiring the Agency tovpay a fixed amount or liquidated damages upon termination of the
agreement is hereby delcied. The Agency may only agree to reimburse 2 Vendor for actual costs incurred or losses sustained during the current
scal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the
parties.

17 INSURANCE - Any provision re(‘;iuiring the Agency to insure equipment or properiy of any kind and name the Vendor as beneficiary or as an
additional insured is hereby deleted.

18, RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize 2
right of Tépossession with notice.

19, ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted,

20. CONFIDENTIALITY: -A% provision regarding confidentiality of the terms and conditions of the agreement is hereby deleted. State contracts
are public records under the West Virginia

‘reedom of Information Act,
21, AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties. No
{

amendment, modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division
and the Attorney General,
ACCEPTED BY:
STATE OF WEST VIRGINIA YENDOR
i - - - e 3
Spending Unit: Company Name: L’5 56'{" VifeE ‘?’ ,}?/y"’ y / /if{;’/,ég%ﬁ/@/ -

Signed: Signed: ; :};7 - g
Title: Title: 7)% {’L é%(fé CCWJZC:!C?

Date: Date: '5 ”' } s {0




