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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interast of the State of West Virginia,
2. The State may accept or refect in patt, ot in whole, any bid. ‘ .
. 3. All quotations aré governed by the West Virginia.Code and the Legislative Rules of the Purchasing Division.

4. Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

5. Al services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Leglslature or olherwise
being made available, In the event funds are not appropriated or otherwise available for these setvices or
goods, this Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10. The Director of Purchasing may cance! any Purchase Order/Contract upon 30 days written notice to the seller,

11, The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern
:é!ld rifgéwts and duties under the Contfract, including without limitation the validity of this Purchase
rder/Contract. :

12, Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mulual written
. agreemeant of the parties.

43. BANKRUPTCY: in the event the vendor/contractor files for bankruptoy profection, the Stale may deem
this coniract null and volid, and terminale such contract without further order.

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Assoclale
" Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{(htip://www.state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement  Provided that,
the Agency meets the definition of a Cover Entity (45 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) fo the vendor,

15, WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvement -
construction coniract as set forth in Arlicle 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alechol
and Drug-Free Workplace Act"), then the following language shall hereby become part of this Contract: “The
_ contractor and its subconiractors shall implement and maintain a written drug-free workplace policy in compliance
with the West Virginia Alcoho! and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code.” The contractor and its subcontractors shall provide a sworn statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the Wast Virginia
and Drug-Free Workplace Act. It js understood and agreed that this Contract shall be cancelled by the awarding
aythorlty if the Contractor: 1} Fails to implement its drug-free workplace policy; 2} Fails fo provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authorily, or
3) Provides to the public authority false information regarding the contractor's drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division,

2, SPECIFICATIONS: llems offeread must be in compliance with the specifications. Any deviation from the
specifications must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the
specifications must be clearly defined. A bidder offering an alternate should attach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form.

4. Unit prices shall prevail in case of discrepancy.,

5. All quotations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the
quotatioh. -

6, BID SUBMISSION: All quotations must be delivered by the bidder to the offlce listed below priot to the date and time
of the bid opening. Fallure of the bidder to deliver the quotations on fime will result in bid disqualifications:
Department of Administration, Purchasing Division, 2019 Washinglon Street Fast, P.C. Box 50130,
Charlaston, WV 25305-0130

Rev. 5/19/09
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SPECIFICATIONS FOR 6
MOBILE THERMAL PRINTERS

The West Virginia State Police desires to establish an open end contract for the
purchase of Mobile Thermal Printers and related accessories. This contract shalt be
available for use by the West Virginia State Police, Agencies of the State of West
Virginia and all County Agencies and Municipalities.

The purpose of these specifications is to establish minimum requirements for mobile
thermal printers used in the electronic citation system. The Bids must meet or Exceed
specifications for a Printek FieldPro or equivalent. Any exceptions must be explained
fully and vendors must complete the Bid Quotation form provided with this RFQ.

The individual Units will come complete with all Manuals, Software, Lithium lon
Batteries, DC Power and Connactivity cables when purchased. The buying agency will
specify the Unit and means of connectivity at time order is placed so proper cables may
be provided.

The vendor shall list all individual parts as outlined and provide replacement pricing.

COMPLY?
1 PRINTER SPECIFICATIONS Yes No
1.1 The mobile thermal printer shall be a single unit with direct \/

thermal print methodology.

1.2  The mobile printer shall have a minimum print resolution of 200 \/

dpi. (203 api)

1.3  The mobile printer shall print textual data at a minimum speed \/

of 2.8 ips (inches per second). (up to 3 ips}

1.4  The mobile printer shalf print barcodes in PDF-417 format. \/

1.5  The mobile printer shall have a minimum of 2MB of flash \,/
memaory. (8 MB flash wemoxry)

1.6 The maobile printer shall have a minimum of 1MB of SRAM \//
memory.

S
1.7  The mobile printer shall be capable of supporting at a minimum i

large graphics and intensive print jobs.
(Mobile printer meets or exceeds industry standards for printing requirements)

2 COMMUNICATION CONNECTIVITY

21 The Mobile thermal printer shall be able to communicate in the
following ways. '

2.1.1 The mobile thermal printer shall be able to communicate \/

utilizing a USB connection.



7
2.1.2 The mobile thermal printer shall be able to communicate \/
utilizing RS-232.
2.1.3 The mobile thermal printer shall be able to communicate \/
utilizing Bluetooth technology.
2.1.4 The mobile thermal printer shall be able to communicate 'v/
ufilizing Wi-Fi technology.
2.2  The (USB/RS-232) communications cable shall connect in \/
such a way as fo allow user access.
2.3 The (USB/RS-232) communications cable shall be housed \/
under a removable panel to prevent cable damage and prevent
inadvertent disconnection from the device.
- SOFTWARE [/ EMULATION
3.1 The mobile thermal printer shall be capable of the following
emulations:
3.41 Oneil ____\l.* —
3.1.2 Zebra CPL and ZPL \/
3.1.3 Extech X
(Zebra may be able t0 emulate required commands if requested to their Custom Applications Group)
3.1.4 Printek MT3 X
3.2 Capable of being upgraded to allow for other emulations \/
3.3  The mobile printer shall be compatible with Windows 2000, \/
XP and VISTA Business.
POWER
4.1  The mobile thermal printer shall be powered by a rechargeable \//
Lithium ion battery.
4.2  The mobile printer shall come with a 12-24 VDC in-vehicle \/
power adapfer.
4.3  The mobile printer shall be capable of printing a minimum 3500 X

prmted inches per baﬁery Charge_ {Zebra Design Verification Test:

aver 1200, 6% receipts at 30% density}\/
4.4  An AC charger shall be available as an option for the mobile '

thermal printer.



5 OPERATING CONDITIONS / DURABILITY

\

54  The mobile thermal printer must opetate betwaen a minimum
(neg) -4 and 122 degrees Fahrenheif, (-4 to 131 degrees Fanhrenheit)

5.2  The mobile printer shall be capable of withstanding a minimum
of a 4' drop onto a concrete surface. (' drop protection)

<

5.3  The mobile printer shall have a minimum MTBF of 10,000

hours of normal usage. (Mean Time Between Failure)
(shall exceed 625 printing hours, which includes 43,000 online houxrs)

5.4  The mobile printer shall have a shap lock paper cover /
6 WARRANTY

6.1  The entire mobile thermal printer shall be covered by a /
minimum of a 1 year warranty,

{standard Warvapty Coverage: @ yeer covers printers, chargers and power supplies, hardware keyg, mediz, ribbon, Pockey Eye

€ month covers printheads; 3 montha covers batteries and spare parts; 1 month covers accessories)

8.2  The vendor shall offer extended warranty/maintenance \,/
options.

6.3  The vendor shall offer a Mobile Printer Excharige Program. \//

7 THERMAL PAPER REQUIREMENTS

7.1 Thermal paper must come in a roll and fit the bid printer

which shall not exceed 1 %" Diameter and 4" Wide

(2.1 outer diameter and 4% wide)

7.2 The Paper shall be coreless finished roll type.

7.3  The paper thickness shall have a caliper of 3.10Mil..
(3.20 MIL)

7.4  The paper shall have a base weight of #44.

24 Ie, (111x 22 - 500 sheeds
7.5  The paper shall have a minimum whiteness rating of 80.

3B 5 Whness 1§ ~> 88 \{
7.6 The paper shali be Top Coated direct thermal with initial

minimum activation temperature of 170 deg F and effective
activation temperature of 185 deg F.

7.7  Vendor shall offer image printing (Watermarking) available on \/

the paper.

7.8  Vendor shall offer reverse side printing as an option on the \/

paper.



PRICE LIST 9
MOBILE THERMAL PRINTER & OPTIONS

Price

Mobile Thermal Printer Make - Ze._b_n_@ Model - -cuoAcoan-0o 3 &79.°°
Standard Base Unit with lfems from the below Replacement List #1 - #3,
choice of either item #4 or #5 included. Other Connegctivity may be
selected by Buyer at time of order.
REPLACEMENT PRICING FOR INDIVIDUAL ITEMS
1. Printer Documentation \ e,
2. Lithium lon Battery ﬁ Q3.
3. 12-24 VDC In-Vehicle Power Adapter $ 1.0
4. R$-232 Connection Cable 4 27.00
5, USB Connection Cable § 17.%
QOPTIONS
6. 100-240 VAC Wall Adapter £ 199,
7. WI-Fiwith Rs-232 or USB $ 842,00
8. Bluetooth with Rs-232 or USB £ 815.%°
9. Paper Options Minimum of One (1) Case/2 rolls per package, 12 packages
per Case (24 rolls per case).
9.1.1 One (1) Case $ 89.0
9.1.2 Over 25 Cases $ 85.%
9.1.3 Over 50 Cases 3 Bl
WARRANTY
10. Warranty first year included in price. v
11. Warranty/Maintenance extension for 2™ year, $ 5 Jonit
12. Warranty/Maintenance extension for 3" year. $ 109 ! um“b
13. Mobile Printer Exchange Program Warranty. . 4 148 Jundt

TOTAL




Rev. 02/08 ' State of West Virginia ' R}?Q FO. DPSI003 .
VENDOR PREFERENCE CERTIFICATE 10

Casification and application* is hereby made for Preference in accordance with Waest Virginia Code, §6A-3-37, {Doss notapply io
consiruciion contracts). West Virginia Code, §5A-3-37, provides an opporiunily for gualifying vendors to request {at the time of bid)
nraterance for thelr residency status. Such preference is an evaiuation mathod only and will ba appfied only to tha cost big in
accordance with the West Virginia Code. This cerfiiicate for applicstion is io be used o request such preferance. The Purchasing
Divigion will make the determination of the Resident Vendor Preference, i applicabla. .

1. Application Is made for 2.5% resident vendor preference for the reason checked:

____ Bidderis anindividual resident vendor and has resided continuously in West Virginia forfour (4} years immediately preced-
ing the date of this cedification; o,

X Bidderls a parinership, associstion or corporafion resident vendor and has maintained its headguariers or principal place of

business continuously in West Virginia for four (4) years immadiaiely preceding the date of this cerdification; or 80% of the

ownership interest of Bidder is held by another Individual, partnership, assoclation or corporation resident vendot' who has

maintained s headguarters or principal place of business confinuously in West Virginia for four (4) years immediately

preceding the date of this certification; o,

Ridderis a nontesident vendor which has an affilate or subsidiary which employs & rinimum of one hundred state residents

and which has mainfalned is headguarters or principal place of business within West Virginia continuously for the four (4)

years immedistely preceding the date of this cetification; or,

2. Application is made for 2.5% resident vendor preference for the reason checked:
Bidder is a resident vendor who certifies that, during the fife of the coniract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continucusly for the two years
. immediately preceding submission of this bid; of,
3. Application Is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidlary which maintains lts headquarters or principal piace of business within West Virginia employing a
rainimum of one hundred state residents who cerfifies that, during the life of the confract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary's employees are residents of West Virginia who have resided in the state
continucusly for the two years immediately preceding submission of this bid; or, '

4, . Application is made for 5% resident vendor preference for the reason checked: .
Bidder meefs eitherthe requirernent of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5, Application is made for 3.5% resident vendor preference who is & veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United Slates armed forces, the reserves or the Natlorial Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submiied; or, ‘

6. Application is made for 3.5% resident vendor preference who Is a veferan for the reason checked:

Bidder is a resident vendor who Is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distribufing the commodities or complating the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average af least seventy-five percent of the vendor's employees.are -
residents of West Virginia who have resided in the state continuously for the two nrmediately preceding years. -

Bidder understands if the Secretary of Revenue determings that a Bidder receiving preference has failed {o continue to'meet the
requirements for such preference, the Secretary may orderthe Director of Purchasing fo: (&) reject the bid; or {b) ssess a penalty

against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency

or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information fo the Purchasing Division and

authorizes the Department of Revenue fo disclose to the Director of Purchasing appropriate inforrmation verifying that Bidder has paid
the required business taxes, provided that such information does not contalr the amounts of taxes pald nor any other Information

deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §64-5-3), Bidder hereby certifies that this certificate is frue
and accurate in alf respects; and that if a confract is issued fo(Ridder angd.] i
changes during the term of the contract, Bidder will notify the Rurchasj

Bidder: S‘”‘O«- \e \_’E (C‘N‘(\W\ (Wi \'(}L"I f‘ DL~ Signed:
Dater__ € ! [ ll 09 Title:

“check any combination of preference consideration(s) inticated sbove, which you are entilled io receive,




RFQ No. DP81003 1 1

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its pofitical subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related parfy to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand doliars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Further, public improvement .
construction confract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Arficle 1D, Chapter 21 of the West Virginia Code and who has not
submitied that plan to the appropriate contracting authority In timely fashion. For a vendor who is a
subcontractor, compliance with Section 5, Arficle 1D, Chapler 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

in submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia alt rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shali be made
and becoms effective at the time the purchasing agency tenders the initial payment to the bidder.

i certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liabilily company, parinership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that1 am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not imited to, the West Virginia
Secrefary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any .
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the .Director or spending unit to verify that the vendor Is licensed and in good ™
standing with the above entities. L

CONFIDENTIALITY: »
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents fo the disclosure in writing or the disclosure is made pursuant {o the
agency's policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in hitp:/Aww _state.wv.usfadmin/purchase/privacy/

noticeConfidentiality. pdf,

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby cerfified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: W ga t O
Authorized Signature: A Date: ?! |71 ! 09
Purchasing Affidavit {Revised 01/01/08)




entory Management:

Zobra® RW Series™

‘Mobile Printing for Businesses on the Go

Wireless Printers Add Versatility to Printing Tasks
on the Open Road

Designed for the Road Warrior, the Zebra RW 420™ is a
mebile printer ideal for printing delivery recefpts and invoices
on the go. Its modular design aliows users ¢ choose among
wireless options, card readers, and integral accessories such
as vehicle mouris for simplified route printing. lts convenient
vehicle mounting and charging options as well as its user
intuitive interfaces and angied display allow for easy use while

on the go!

Rough and Ready Durability for Reliable Printing

Uniguely designed for harsh outdoor environments, the RW 420
enhdures exireme femperatures and weather conditions. Bounce
it in the truck, carry it in the rain, drop it to the pavement,

and expect the same performance day in and day out.




RW Series

HTANMDARD FEATURES

Rugged design

4 button angled LCD (standard)

Standard Serial and US8 interfaces

Advanced 32-hit architecture for high speed
processing

Smart battery management

GREERATING CHARACTERIBTION

Environment

Meets P54 rating

Operating Ternp, -4° FA20° Cto 131° F/B5° C

Storage/Environ, -22° F/-30° C to 148° F/E6E° C

Operating Humidity 10-90% non-condensing

Storage Humidity 10-80% nen-condensing

Electrical

Standard 4.0 Ah, 7.4V battery

External charging options (vehicle and AC}

Shock mounted internal components

Selectable baud rate: 9800 to 115.2 Kbps

XonfXoff or hardware flow control (ARTS/CTS)

USB 2.0 full speed support, 12 Mbits/second

Regulatory

FCC Part 15 Class B, VCCI Class B, NOM/NYCE

CE compliance {Class B), C-ick

Software

Programming Language: Native CPCL with ZPL*
and EPL.™ emulations (standard)

Auto-detect firmware load

Smart battery management (monitors battery for
longer life and performance)

Communication

Bluetooth® v. 1,2 or 802.110 {optional)

Standard cable connection; RS-232, RJ-45 10 pin

Standard USE 2.0 full speed

WEEEA CHRARACTERISTION

Miax, Roll Size (O.D.): 2.26%57 mm

Max. Media Width: 4.12%108 mm

1.D. core: 7819 mm or 1.38% 34.9 mm

Thickness; .002'.05 mm to .0063/.16 mm

Media Types: dirgct thermal tags or receipt paper,
synithetic media, UV coated media, limited label
SUPPOTL

For optimum print quality and printer performance.
use Genuine Zebra supplies,

_“Specif_ic'ati_ons_ at a Giané_g*:_..i-- b

B FONTS/GRAPHICS/SYMBOLOGIES

Forts and Character Sets

Standard Fonts®: 26 bitmapped, 1 smooth,
scalable (CG Triumvirate Bold Condensed)

Optional Fonts: downloadable bitmapped and
scalable fonts

International character sets (optional): Chinese
16 % 16 {trad}, 16 x 16 {simplified}, 24 x 24
{simplified); Japanese 16 x 16, 24 x 24,
Hebrew/Arabic

Graphic Features

Supports user-defined fonts and graphicg—
including custom logos

Bar Code Symbologies

Linear Bar Codes: Code 39, Code 93, UCC/EAN-
128, EAN-14, Code 128, UPC-A, UPC-E, EAN-8,
EAN-13, £AN 14, UPC and EAN 2-of-8 digital
extensions, Plessey, FIM Postnet, Interleaved
2-0%5, M8I, Codabar

2-0imensional: PRF41Y, Data Matrix, MaxiCode,
RSS, Composite Symbology, OR

*Cortaing UFST from Agfa Monotype Cotparation

GPTIGHNES ARD ACLCESSQRIES

Magnetic stripe reader and EMV.certified smart
card reader

Lithium fon Fast AC Charger

Lithium ion Quad Charger

Fanfold hin

Cigarette lighter charger

{for in-vehicle charging)
Vehicle cradie for docking and charging
Ram Mount Kit
Shoulder Strap/Hand Strap
Environmental Soft Case
Fanfold media support
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