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October 20, 2009

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Attention: Roberta Wagner

RFQ SUBJECT: Plantronics Equipment

RFQ#: BCF 10039

Dear Ms Wagner:

\,/lfeffzq.ﬂbusiness

Sandra K Hawkins

Senior Client Account Manager
1500 MacCorkle Avenue, SE
Charleston, WV 235304

FAIRAST 1T ror e o
HEI0CT IS T Y

Vetrizon Business is pleased to submit its proposal to provide Plantronics equipment to 4 locations for the

State of West Virginia

Verizon’s financial stability and longevity provides the State of West Virginia a long-term partner for
providing network services. Verizon is the number one Telecommunications Company provider in North
America with assets of $170 billion and revenues of $60 billion annually. Verizon is ranked overall
number 17 on the list of US Fortune 500 companies. On April &, 2004, Verizon was added as one of the 30
companies that comprise the DOW Jones Industrial Average. Verizon’s core competencies include its
robust nationwide network, outstanding customer service, and over 125 years of expertise in deliveiing
voice and data networks in West Virginia Since 2004, Verizon has consistently been a top performer in
customer satisfaction in the telecommunications industry segment by the T D Power and Associates

“Major Provider Business Telecommunications Services Study SM”.

Verizon Business will provide outstanding service quality, product flexibility, and a local dedicated

Account Team.

As one of West Virginia’'s largest employers, taxpayers, philanthropic providers, and contributors to
statewide economic development, Verizon Communications Inc is a good steward in the State of West
Virginia Verizon made millions of dollars of infrastructure investment in the state, and employs over
2,145 people statewide, with an annual payroll of $143.3 Million Verizon

B Pays more than $45 4 Million annually to 3,171 Retirees living in the state

B Pays approximately $53 2 Million annually in health care and costs for employees and

retirees

8 Paid 2,725 Vendors or Suppliers in the state in 2006

B Made $577,885 in Charitable and Civic Contributions statewide during 2006

B Paid more than $27 4 Million in West Virginia taxes in 2006

®  Invested $86 3 Million in plant and equipment statewide in 2006




\_—"verizonousiness

Verizon Business commits to provide the services as described in this Proposal. I also give my personal
commitment of service to the State of West Virginia and look forward to continuing our business
relationship and building an even stronger partnership with the State.

Sincerely, _
Snohia K Haobima

Sandra K. Hawkins

Senior Client Account Manager
Authorized Contact

(304) 344-6700

sangra. k. hawkins@@verizonbusiness.com

Verizon Business Network Services, Inc. on behalf of Verizon Network Integration Corp
("Verizon") offers this Request for Quotation (RFQ) response in accordance with the terms and
conditions therein. In addition and in compliance with the WV Purchasing Division's Policies
and Procedures Handbook, Section 7.2.7 Verizon also submifts additional terms and conditions
reflected in Verizon's standard Sysiem Agreement. which is incorporated into Verizon's response.
In addition software provided is licensed to Customer under the license provided by the software
publisher or by the equipment manufucturer with which the software is provided. Customer
shall, if requiired, execute a separate software license agreement in a form satisfactory to the
software publisher or equipment manmifacturer
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Verizon Network Integration Corp
1500 MacCotkle Avenue, SE
Charleston, WV 25314

HEALTH AND HUMAN RESOURCES
VARIQUS LOCATIONS
AS INDICATED BELOW

001 EA 25-55 ‘Jlb é’?ncjosea/ 6/0/1641&6*{@?75

450
VISTA M22 AURIO PROCESTOR WITH CLEARFINE AUDIO

PART NUMBER:| PLANTRONICS 43596-40 OR REOUAL

ho 02 EA ¥25-55
450
COTL CABLE (@D TO|[MODULAR PHONE JACK)

FART NUMBER: | PLANTRONICS 40702-01 OR BQUAL

PO0o3 EA 725-55

450
HL2 51N~-UNC SUPRAPLUS HEADSET

PART NUMBER: | PLANTRONICS 79499-01 OR HQUAL

0004 BA T25-55
4
$HIPPING AND |HANDLING FOR 4 DIFFERENT LOCATIONS

1. REGION 1/MARION CO DHHR
ATTN: RONDA |COLANERO
9005 MIDDLETOWN MALL
JWHTTE HATT W B554
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PH

S

J04 344 Aa60) " Ysbg

]FE"‘Q 3274 390Y ADDRESS CHANGES TO BE NOTED ABOVE
O WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will bs made in the best interest of the State of West Virginia

2. The State may accept or reject in part, or in wh ole, any bid
3. Alf quotations are govemed by the West Virginia Code and the Legislative Rules of the Purchasing Division

4. Prior to any award, the apparent successful vendor must be properly registeréd with the Purchasing Division
and have paid the required $125 fee

5. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or
goods, this Purchase Order/Contract becomes void and of no effect after June 30

6. Payment may only be made after the delivery and acceptance of goods or services

7. Interest may be paid for late payment in accordance with the West Virginia Code

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code

9 The State of West Virginia is exempt from federal and state taxes and will not pay ot reimburse such taxes

10. The Director of Purchasing may cance! any Purchase Order/Caontract upon 30 days written nofice to the seller

11 The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Divisicn shall govemn
all rights and duties under the Contract, including without limitation the validity of this Purchase

Qrder/Confract
12. Any reference to automatic renewal is hereby deleted The Contract may be renewed only upon mutual written
agreement of the parties

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptey protection, the State may deem
this contract null and void, and terminate such contract without further arder

14, HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Altorney General, and available cnline at the Purchasing Division's web site
(hup:f/www‘,sta!e.wv.uéiadmin/purchase!vrclhipaa..htm) is hereby made part of the agreement Provided that,
the Agency meets the definition of a Cover Enfity (45 CFR §160 103) and will be disclosing Protected Heaith

Information (45 CFR §160.103) to the vendor

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a pubtic improvement
construction contract as set forth in Article 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcoho)
and Drug-Free Workglace Act’), then the following language shall hereby become part of this Contract “The
contractor and its subcontractors shall implement and maintain a written drug-free workplace policy in compliance
with thea West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the Wast
Virginia Cods The contraclor and its subcontraclors shall provide a swomn statement in writing, under the
penalties of pérjury, that they maintain a valid drug-froe work place policy in comlpliance with the West Virginia
and Drug-Free Workplace Act. It is understacd and agreed that this Contract shall be cancelled by the awarding
authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2} Fails to provide information
regarding implementation of the coniractor's drug-free workplace policy at the request of the public authority; or
3) Provides to the public authority false information regarding the contractor's drug-free workplace poiicy "

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: Hems offered must be in compliance with the specifications  Any deviation from the
spacifications must be clearly indicated by the bidder Alternates offered by the bidder as EQUAL o the
specifications must be clearly defined. A bidder offering an altlemats should attach complete specifications
and llterature o the bid The Purehasing Division may waive minor deviations to specifications

3. Complete all sections of the quotation form

4. Unit prices shall prevait in case of discrepancy

5. All quotations are considered FOB destination unless alternate shipping terms are clearly identified in the
quotation

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening Failure of the bidder to deliver the quotations on time will result in bid disqualifications:
Department of Administration, Purchasing Division, 2019 Washington Street FEast, PO  Box 50130,

Charleston, WV 25305-0130

Rev 5/19/09
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| TYDPE NAME/ANNRESS HERR HEALTH AND HUMAN RESQURCES
VARIOUS LOCATIONS

Verizon Network Integration Corp AS INDICATED BELOW
1500 MacCorkle Avenue, SE

Chatleston, WV 25314

2 REGION II/ AWHA (CO. DHHR
ATTN: JAMES |KIMBLER
4190 W. |WASHINGTON STREET
CHARLESTON, WV 25313
PHONE: 304-746-2380; FAX: 304-55811802
130 QF EACH

3 REGION III/TAYLOR|CO. DHHR
ATTN: RONALID ANDERSON
PO BOX %9
(235 BARRETT | STREHRT)
GRAFTON} WV |26354
PHONE: 304-245-6103; FAX: 304-26546484
100 OF RACH

4. REGION IV/MERCER ¢C. DHHR
ATT: JOE BULLINGTON
200 DAVIS STREET
PRINCETGN, W§ 24740
PHONE: 304-435-8738; FAX: 304-42548915
110 OF HACH

[OTE: "OR EQUAL" |EQUIPMENT IS EQUIPMENT THAT HAS AT A
IINIMUM ALL QF THE SAME FEATURES, CONNECTORS,
nCCESSORIES, |FUNCTIONS |AND ABILITY TO FUNCTION IN THE
AME MANNER AS THE EQUIPMENT SPECIFIED| "OR EQUAL"
EQUIPMENT SHALL BE GUARANTHED TO FUNCTION WITH ALL OF
'HE SAME MANUFACTUYRES AND MODELS AS IS |THE SPECIFIED
{QUIPMENT . MANUFAQTURE |AND MODEL MUST BE SPECIFIED ON
pLL "OR EQUAL" EQUIPMENT BID, OTHER THAN PLANTRONICS
QUIPMENT .

ot b

[ M I =2 B |

2

CANCELLATION{ THE |DIREQTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN

ﬂIOTICE TC THE VENDOR IF THE COMMODITIES AND/OR SERVICES

UPPLIED ARE IOR A INFERIOR QUALTTY OR
TE SEEREVERSE SI0E FOR TERNS AN CONDIIONS

i i =™ 3 i ica00 [ Hisks
o Pr,m @4 23-27 g 2 9 (, ,_é , ADDRESS CHANGES TO BE NOTED ABQVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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Department of Administration  Quotation
Purchasing Division

2019 Washington Straet East

Post Office Box 50130

Charfeston, WV 25305-0130

ReQ COPY
TYPE NAME/ANNRRES HERE

HEALTH AND HUMAN RESOURCES
VARIOUS LOCATIONS
AS INDICATED BELOW

Verizon Network Integration Corp
1500 MacCotkle Avenue, SE
Chatleston, WV 25314

O TN TR oL m--\‘-E_

O THE SPECIFICATIONS OF THE BID AND CONTRACT HEREIN.

BANKRUPTCY: |IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTEY PROTECTION, THE STATE MAY DEEM THE
CONTRACT NULL AND| VOID| AND TERMINATE $UCH CONTRACT
WITHOUT FURTHER ORDER.

[NQUIRIES:
WRITTEN QUESTIONS|SHALL BE ACCEPTED THROUGH CLOSE OF
BUSINESS ON 8/29/2009. QUESTIONS ¥ BE SENT VIA
UsSPS, FAX, CQURIER OR E-MAIL. IN ORDER|TO ASSURE NO
VENDOR RECEIVES AN UNFAIR ADVANTAGE, NO SUBSTANTIVE
@UESTIONS WILL BE|ANSWERED ORALLY. IF|POSSIBLE, E-MATL
JUESTIONS ARE PREFERRED. ADDRESS INQUIRIES TO:

OBERTA WAGNER

EPARTMENT OF ADMINISTRATION
URCHASING DIVISIQN
019 WASHINGTON STREET| EAST
HARLESTON, WV 25311

FAX: 304-558+4115

v-MATL: ROBERTA A WAGNLR@WVLGOV

THE MODEL/BRAND/SPECIFICATIONS NAMED HYREIN ESTABLISH
THE ACCEPTABLE LEVEL OF QUALITY ONLY AND ARE NOT
INTENDED TO REFLEQT A PREFERENCE OR FAVOR ANY
FARTICULAR BRAND QR VENDOR. VENDORS WHO ARE BIDDING
%LTERNATES SHOULD |80 STATE AND INCLUDE |PERTINENT
I

TERATURE AND SPEFCIFI(:’ATIONS . FATLURE TO PROVIDE
"OR_ANY AT TERNATES MAY RE (GROINDYS FOR

INFORMATION

EE REVERSE 5IDE FOR TEAMS AND CONDFTION.

r’ELEPHON

SIGNATURE Q - X - o

TITLE . Pc/m @N 073 -2 '7L/ 5 q (= L/ ! ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LAGELED VENDOR'
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State of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Verizon Network Integration Corp
1500 MacCorkle Avenue, SE
Charleston, WV 25314
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Quotation
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Departmant of Administration
Purchasing Division

2019 Washinglon Street East
Post Office Box 50130
Charleston, WY 25305-0130

1 RFQ COPY
#Y TYPE NAME/ADDRESS HERE

Verizon Network Integration Corp
1500 MacCorkle Avenue, SE

Charleston, WV 25314

State of West Virginfa Requ ESt for e Y NOMBER: - s e, s PAGETE T

Quotation BOE10036 5

ROBERTA WAGNER
84—55

HEALTH AND HUMAN RESOCURCES
VARIOQUS LOCATIONS
AS INDICATED BELOW

4% df ok N o B e Y. &t )

B B b fir JERRE R0 L 1y o L
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Sled U 14y

QONTACT PERSON %IEASE PRINT CLEARLY)
A

8 :
Tx¥%x%x  THIS|IS THE END OF RFQ BCF10G39 #*##%%% TQTAL: LOO!QCH,SS

T SEE PEVERSE SDEFOR TERNS ANGCONBITIONS
SIGNATURE \) T b‘(ﬂ ITELEPHONE 3 O‘-{ B &?7mr w/ﬁg/ﬂ‘?
T e P o l;a@ 23-274 340 Y , ADDRESS CHANGES TO BE NOTED ABOVE

QVHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




“Or Equal” — “Or Equal’5 equipment is equipment that has at a minimum alf of the same
features, connectors, accessories, functions and ability to function In the samie manner as the
equipment specified. “Or equal” equipment shall be guaranteed to function with all of the
same manufactures and models as is the specified equipment. Manufacture and mode) must
be specified on all “Or Equal” equipment bid

Delivery Locations and Quantities

REGION I/Marion Co. DHHR
Attn: Ronda Colanerg

9005 Middletown Mall

White Hall, WV 26554

Phone: 368-4420 Fax: 368-4193
110 of each

REGION li/Kanawha Co DHHR
Attn: James Kimbler

4190 W Washington Street
Charleston, WV 25313 g
Phone: 746-2380 Fax: 558-1802
130 of each

REGION I1l/Taylor Co DHHR
Attn: Ronald Anderson

PO Box 29

(235 Barrett Street)

Grafton, WV 26354

Phone: 265-6103 Fax: 265.6484
100 of each

REGION iV/Mercer Co DHHR
Attr: Joe Bullington ;
200 Davis Streat :
Princetorn, WV 24740

Phone: 425-8738 Fax: 425-8915
110 of egch
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WV-96 AGREEMENT ADDENDUM
Rev 10/07

In the event of conflict between this addendum and the agreement, this addendum shall control:

1 DISPUIES - Any references in the agreement to arbitration or to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreement shall be presented to the West Virginia Court of Claims
2, HOLD HARMLESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entircty
3 GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any

other State’s governing law

4 TAXES - Provisions in the agreement requiring the AgenCé/ to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State,
andTocal taxes and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reports on behalf of Vendor
or any other party.

5 PAYMENT - Any references to prepayment are deleted. Payment will be in arrears

6 INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West
VirginiaTaw Al other references to interest or late charges are deleted

7 RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby

elete

8 FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement,

contingent upon funds bemﬁ appropriated by the Legislature or otherwise being available for this service In the event funds are not appropriated
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becemes of no
effect and is null and void. However, the Agency agrees to use its best efforts to have the amounts contemplated’ under the agreement included
in its budget Non-appropriation or non-funding shall not be considered an event of default

9 SIAIUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
other party are delete

190 SIMILAR SERVICES - Any provisions limiting the Agency's tight to obtain similar services or equipment in the event of default or non-funding
during the term of the agreement are hereby deleted.

11 ATTORNEY FEES - The Agency recognizes an obligation to pay attorney’s fees or costs only when assessed by a court of competent jurisdiction.
Ay other provision is invalid and considered null and void

12 ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West
Virginia agency, board or commission Upon thirty (30} days written notice to the Vendor and Vendor shall obtain the written consent of Agency
prior to assigning the agreement

13 LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential liability of a Vendor, Accordingly, an
ravision limiting the Vendor's Tiability for direct damages to a certain dollar amount or to the amount of ithe agreement is hereby deleted.
Eimitations on special, incidental or consequential damages are acceptable Inaddition, any limitation is null and void to the extent that it precludes
any action for injury to persons or for damages to personal property.

14 RIGHT TO IERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor Agency
agrees to pay Vendor for services rendered or goods received prior to the effective date of termination

15 1ERMINATION CHARGES - Any pravision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the
t@greement is hereby deleted The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current
1scal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16 RENEWAL - Any reference to automatic renewal is hereby deleted  The agreement may be renewed onlty upon mutual written agreement of the
parties.

17 INSURANCE - Any provision re%uiting the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an
additional msured is kereby delete

18 RIGHT YO NOTICE - Any provision for repossession of equipment without notice is hereby defeted  However, the Agency does recognize a
right of repossession with notice.

19 ACCEL&MIION - Any reference to acceleratior. of payments in the event of default or non-funding is hereby deleted

20 CONFIDENTIALITY: - ‘}}pmvisiqn.re%arding confidentiality of the terms and conditions of the agreement is hereby deleted  State contracts
are public records under the West Virginia Freedom of Information Act

21 AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and si gned by both parties. Ne
amendmétii; modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division
and the Atrorney General

ACCEPIED BY:
STATE OF WEST VIRGINIA YENDOR Verizon Business Network Sexvices Inc.
Spending Unit: Company Name: on behalf of Verizon Network Integration Corp.

Signed: Signed: QW aﬁ ﬂiuo%
Title: Title: WVW Q('/m

(4]
Date: Date: la/fgldc[




RFQ NO‘BC F “)033

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

If this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest
in and to al! causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tend ers the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases io
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities,

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in hitp://www state wv.us/admin/purchase/privacy/
noticeConfidentiaiity. pdf.

Under penaity of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor

affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.
Vgrizon Business Network Services Inc.

Vendor's Name: on behalf of Verizon Network Integration Corp.

Authorized Signature: _\%&mgg&@m_ Date: __Phgle
Purchasing Affidavit (Revised 01/01/09)




Rev 0108 State of West Virginia
VENDOR PREFERENCE CERTIFICATE

Certificatiocn and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply to
construction contracts) West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency status Such preference is an evaluation method only and will be applied only to the cost bid in
accordance with the West Virginia Code This certificate for application is to be used to request such preference The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable

1. Application is made for 2 5% resident vendor preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; or,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, parinership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4) years immediately
X preceding the date of this certification: or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
vears immediately preceding the date of this certification; or,

2, Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
immediately preceding submission of this bid; or,

3. x Application is made for 2,5% resident vendor preference for the reason checked:

Bidder Is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid: or,

4. x Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

5. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is an individual resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted; or,

6. Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:
Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commaodities or completing the project which is the subject of the vendor's bid and
continuously over the entire term of the project, on average at ieast seventy-five percent of the vendor's employess are
residents of West Virginia who have resided in the state continuously for the two immediately preceding years.

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penaity will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Departrnent of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any cther information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if 2 contract Is Issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder:_ Verizon Business Network Services Inc. Signed: @mm
on behalf of Verizon Network Integration Corp O
Date: 10 /ogloq Title: O“Ovn.a.%m, PCm

“Check any combination of preference consideration(s) indicated above. which you are entitled to receive




System Agreement

day of , 20

. is made by and between

This System Agreement (“Agreement”), effective as of the

A Verizon Entity Name (“Verizon™): Verizon Business Network
Services Inc. on behalf of

Verizon Network Integration Corp.

B Customer Name (“Customer”)

State of WV - DHHR/Department of Administration

Address: 1500 MacCorkle Avenue

Address: 2019 Washington Street East

City: Charleston State: WV Zip Code: 25396

City: Charleston State: WV Zip Code: 25311

Contact Name and Phone Number:
Sandra Hawkins 304-344-6700

Customer Billing Address (if different):

Quote Number (if applicable) 1-257PUS

State: Zip Code:

City:

Contact Name and Phone Number:
Roberta Wagner 304-558-4115

C. Select all applicable options:

] New System/Service Sale

[] Adds/Upgrade to Existing System

[T Installation Services

(] International Purchase and Sale (Drop Ship)

VERIZON MAINTENANCE SERVICES

[] IP Phones Next Business Day

[ ] IP Telephony Application Server Platform 4-Hour Remote
[] IP Telephony Application Server Platform 4-Hour On-Site
[_] IP Telephony Application Server Platform 8-Hour On-Site
(] TP PBX Supplemental

[] 8x5 Switch & Phones

[ ] 8x5 Switch & Proprictary Phones

[] 8x5 Switch Only

[] 8x5 Ancillary/Auxiliary Equipment

[] 8x5 Nortel Norstaz

[] 8x5 NEC Electra Elite

[] 8x5 Business Communication Manager

[ 8x5 Centrex CPE

(] 24x7 Switch & Proprietary Phones

[_] 24x7 Switch Only

[ ]24x7 Ancillary/Auxiliary Equipment

[] 24x7 Nortel Norstar

[[] 24x7 NEC Electra Elite

[[] 24x7 Business Communication Manager

] 24x7 Voice Service Plus

[] 24x7 Centrex CPE

Verizon Maintenance Services Cont’d

[ Software Release Subscription (SRS)
] On-Site Iechnician

(] Supplemental Warranty Coverage (extends the standard warranty
to 24 hour coverage for major failures during the warranty period)
[C] Other

Third Party Maintenance Services - Third party maintenance
will be provided in accordance with (i) the service descriptions of
the respective third party maintenance service providers (generally
available on their respective websites) and (ii) the relevant terms
and conditions of this Agreement, specifically excluding section
3.2 (termination for convenience)

7] Nortel Extended Service

[ICisco SMAR Tnet

[other:
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System Agreement

D. Payment Options:

<] Cash Purchase
(] Lease/Financing
[] Verizon Credit Inc.
[[] Third Party Lease/Financing {must have prior written approval of Verizon)
[_] E-Rate/USF Funding Application No.
[_] Tax Exempt No.

E  The total price of the System and/or services being purchased by the Customer is:

Equipment and/or Installation Price $60,291.85
Professional Services Price $

Maintenance Service

Voice Maintenance Service for __ Year(s) 5

Third Party Maintenance Service for _____Year(s) $__
Supplemental Warranty Coverage S
Applicable taxes (estimated) 5__
TOTAL PRICE $60.291.85

F.  Maintenance Service Billing Option:

[[] Pre-paid Billing: years $
: {Annual Rate)
[] Deferred Billing (deferred until wartanty expiration):
' e YRS 3 $ $ $ $
(Year 1)  (Year2) {(Year 3) (Year 4) (Year 5)
Bill deferred payment (check one): [_] annually [} semi-annually [Jquarterly [ monthly

G. Attachments

[L] Avaya Equipment, Maintenance and Professional Setvices Exhibit
L1 Call Center Software, Support and Professional Services Exhibit
[] Cisco Technology Migration Program Supplement

[ Cisco Try and Buy Program Supplement

[] Equipment Sales and Installation Exhibit

[_] E-Rate Funding Related Terms and Conditions

[ linternational Purchase and Sale Exhibit

L] PBX Mobile Extension

] Professional Services Exhibit

X Quote

[ Service Plan Description(s)

(] Statement of, Work

[ ] Statement of Work (Avaya)

] Voice Maintenance Exhibit

Customer Initials

Rev 01 12.09 Page 2 of'lQ\-P ESC #0148
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1. Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer,
either directly or in conjunction with such subcontractors as it may select, the equipment, software, installation
services, maintenance (hereinafter collectively the “System™) and/or professional services as described in this
Agreement and as further desciibed in a Statement of Work and any Exhibit attached hereto

1.1 For Equipment Sale and Installation Services: Verizon will provide and, if applicable, install the equipment
as set forth in the applicable quote and the Equipment and Installation Services Exhibit

12 For Maintenance Services: Verizon will provide the maintenance services as set forth in the applicable quote
and the Call Center Software, Support and Professional Services Exhibit, and/or the Maintenance Services Exhibit.
The foregoing exhibits do not apply to maintenance services provided by a third party Third party maintenance will
be provided in accordance with (i) the service descriptions of the respective third party maintenance service
providers (generaily available on their respective websites) and (ii) the relevant terms and conditions of this
Agreement, specifically excluding section 3 2 (termination for convenience)

13 Eor Professional Services: Verizon will provide the professional services as set forth in the applicable quote
and the Professional Services Exhibit

All applicable Statements of Work and Exhibits attached hereto are incorporated herein and made a part of
this Agreement.

2. Fees and Payment.

2.1 Customer will pay all fees for the System as set forth on Pages 2 of this Agreement and the applicable quote
or Statement of Work, subject to additions and deductions made by written Change Order(s) Customer is
responsible for applicable taxes, shipping, handling, telecommunication surcharges and other charges applicable to
the equinment and/or services provided under this Agreement Customer agrees either to pay to Verizon the amount
of all applicable taxes (as determined by tax authorities) ot to provide upon execution of this Agreement evidence of
¢xemption acceptable to Verizon

22 Payments are due within thirty (30) days of receipt of the invoice (“Due Date”) and any payment not received
by the Due Date shall be subject to a late payment charge of the lesser of one and one-half percent (1.5%) per month
and the maximum amount allowed by law. Late payment charges will be assessed monthly against the amount due.
Should Customer dispute an amount invoiced, Customer shall pay the undisputed portion of that invoice and
promptly notify Verizon in writing of the amount and nature of the dispute and the parties shall cooperate to resolve
the dispute pursuant to Section 15 of this Agreement Verizon reserves the right to suspend or terminate any or all
Services or terminate the provision, installation or repair of any o1 all equipment subject to this Agreement
immediately if Customer is more than sixty (60) days overdue for payments that have not been disputed in good
faith

23 The down payment listed on Page 2 of this Agreement shall be paid at execution of this Agreement. The
balance due shall be paid in accordance with the terms of this Section unless otherwise specified in a Statement of
Work

3. Term and Termination This Agreement shall be effective as of the date first set forth above and shall
continue in full force and effect until terminated in accordance with this Agreement

3.1.  Either party may, upon written notice, immediately suspend its performance of and/or terminate the affected
service or equipment order to which the deficiency pertains in the event the other party () fails to perform material
terms of this Agreement and (a) such failure is not cured within thirty (30) calendar days following receipt of a
default notice in writing from the other party, or (b) if such failure cannot reasonably be cured during that time and
the defaulting party fails to use commercially reasonable efforts to cure such breach as soon as practicable, but in
any event within ninety (90) calendar days following written notice; (ii) engages in fraud, criminal conduct or
wiliful misconduct in connection with the business relationship of the parties; or (iii) becomes insolvent, ceases
doing business in the ordinary course, enters bankruptcy proceedings or effects an assignment for the benefit of
creditors  In the event Verizon terminates this Agreement pursuant to this Section 3.1, Customer shall promptly pay
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Verizon for the System and any services provided up to the date of termination In the event Customer defaults
under this Agreement, Customet’s down payment shall be non-refundable

32, fither party may terminate this Agreement or a Statement of Work for convenience, in whole or in patt, upon
thirty (30) days prior written notice to the other party If this Agreement or a Statement of Work is terminated by
Customer pursuant to this Section, or if an order under this Agreement is cancelled by Customer, Verizon shall have
no further responsibility under this Agreement, Statement of Work or such order, as applicable, and Customer shall
promptiv pay Verizon;
32.1 for all equipment and services provided up to the date of termination or cancellation, as applicable;
32 7. for all expenses incurred up to the date of termination or cancellation, as applicable, including but not
~ limited to the costs of terminating purchase orders, return of equipment and/or software (if permitted by
Verizon), removal of equipment and/or software and other contractual obligations made by Vetizon to
meet its obligations under this Agreement or Statement of Work, plus a restocking fee of twenty-five
percent (25%) of the cost of any equipment cancelled or returned

3.3, Where multiple Statements of Work are associated with this Agreement, the termination of one or fewer than
alt of the Statements of Work shail only affect the terminated Statement(s) of Work The remaining Statement(s) of
Work shall remain in effect

34 Verizon reserves the right to suspend performance under this Agreement or a Statement of Work if required,
in Verizon’s sole discretion, by regulation, statute, judicial action or other applicable legal requirement.

3.5  Verizon reserves the right to amend the rates, terms and conditions of Service under this Agreement to be
effective upon the commencement of any renewal term and without formal amendment of this Agreement by
providing Customer written notice thereof ptior to the expiration of the then-current term  If Customer is unwilling
to accept such amended rates, terms and conditions, Customer shall provide Verizon written notice thereof prior to
the expiration of the then-current term, in which event the Service shall terminate upon expiration of the then-
cutrent térm

3.6  Termination of this Agreement shall not relieve either party of its respective obligations to comply with all
terms of this Agreement that expressly call for performance prior or subsequent to the termination date, including
without limitation the parties respective obligations to protect proprietary and confidential information

4, Purchase Order The parties acknowledge that a Customer purchase order or similar document is intended
solely to evidence Customer's intention to purchase equipment, software and/o1 services set forth therein Except
with respect to a provision in a Customer purchase order or similat document evidencing an intent to be bound by
the terms and conditions of an Agreement between Customer and Vetizon, the terms and conditions of such
Customer purchase order or similar document shall be disregarded and of no force or effect, it being agreed that the
terms and conditions of the Agreement between Customer and Verizon shall govern

5. Leasing Option. With Verizon’s prior written consent Customer may finance the System or any poition
thereof in a separate transaction through a third party leasing company (“Lessor”) approved by Verizon, assign its
rights and obligations with respect to payment under this Agreement to the Lessor, and/or cause the Lessor to issue a
purchase order in a form acceptable to Verizon. Notwithstanding such transaction and/or assignment, Customer
shall remain responsible for performance of all of its obligations under this Agreement, including payment in full

6. Risk of Loss. If Verizon installs the System, risk of loss or damage to the System passes to Customer on
delivery of'the System (including portions thereof) to Customer’s site If Verizon does not install the System, risk of
loss or damage to the System (or portions thereof) passes to Customer upon delivery to the cartier

7. Title and Security Interest. Until full payment has been rendered, Customer grants Verizon a purchase
money security interest in the System, and agrees to execute all documents necessary to perfect that interest and, to
the extent permitted by law, grants Verizon a special power-of-attorney for the purpose of executing the necessary
documeats Upon final payment, title shall pass to Customer and Verizon will release its secur ity interest,
Custemer will not grant or convey to any other person or entity a security interest in, or permit placement of a lien
on, the System unless and until Customer has paid Verizon in full for such System
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8. Software Software provided in conjunction with the System is licensed to Customer under the license
provided by the software publisher or by the equipment manufacturer with which the software is provided
Customer shall, if required, execute a separate software license agreement in a form satisfactory to the software
publisher or equipment manufacturer.

9 Customer Responsibilities. Customer will;

91  Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and
performance of any required activity

92  Provide suitable building facilities for the System in accordance with local codes, inchuding but not limited to
ducting, conduit, structural borings, etc. for cable and conductors in floors, ceilings and walls; electrical service with
suitable terminals and power surge protection devices; and metallic grounds with sufficient slack in the equipment
room, installed in conformity with the National Electrical Code and local codes.

93  Provide necessary heating, cooling, humidity and dust control as required by manufacturer specifications

94. Remove existing equipment or cable that interferes with System installation

9.5  Identify and disclose to Verizon concealed equipment, wiring or conditions that might be affected by or might
affect the installation of the System. Customer shall defend and hold Verizon harmless fiom any claim, damage or
liability.resulting from a failure to disclose this information.

96  Authorize Verizon, at Customer’s expense, to make service requests upon third parties for System
interconnection requirements, including obtaining telephone service for testing where necessary

97.  Designate trash deposit points on each floor on which the System is to be installed where Verizon will place
waste for removal by Customet

98  Cooperate with Verizon’s requests for assistance in testing or installation

9.9 Beresponsible for providing adequate back-up of data and for restoring data to repaired equipment

910 If the System is to be connected to the public network, be solely responsible for selection, implementation
and maintenance of security features for defense against unauthorized long distance calling, and for payment of long
distance, toll and other telecommunications charges incurred through use of the System.

9.11 Immediately notify Verizon of any anticipated delay in building availability or inability to meet any of the
above listed requirements.

912 If ordering Cisco Products or setrvices, acknowledge having read and undetstand the End User obligations and
service descriptions for relevant Cisco products and services as found at www.cisco.com/go/servicedescrptions or
other URL as may be provided by Cisco from time to time. Further, Customer agrees to the terms and conditions of
Cisco’s Software License Agreement.

10.  Changes In/Additions to System.

10.1  Customer may order additional equipment, software, and/or services pursuant to a written Amendment,
Customet purchase order or similar document, and such order shall be governed by this Agreement, including
without limitation Section 4, and shall specifically reference this Agreement

102 Customer shall also have the right, by written notice, to propose changes in the System under this Agreement
and any Statement of Work (“Change Orders™) and Verizon shall comply to the extent it deems feasible and
reasonable If Verizon determines that such changes cause an increase or decrease in the cost of or time required for
petrformance, Verizon shall advise Customer and such adjustments shall be reflected in a written Change Order
Should Yerizon encounter, in installing the System, any concealed or unknown condition not expressly set forth in
the applicable Statement of Work, which condition affects the price or schedule for installation of the System, the
ptice and/or the schedule shall be equitably adjusted by Change Order to cover all costs, including but not limited to
labor, equipment, materials and tools necessary to carry out the change.

103 No Change Order shall become effective as a part of this Agreement and the applicable Statement of Work,
and no changes in the System shall be initiated, until the Change Order is mutually agreed upon in writing. Verizon
shall not be obligated to consider or accept any Change Order that results in a decrease of more than twenty percent
(20%) in the total price of the System. Verizon may also propose changes in or additions to the System, and may
proceed with such changes upon execution by Customer and Verizon of a written Change Order.

11, Warranty. Verizon warrants that it will perform the services provided under this Agreement in a good and
workmanlike manner Unless otherwise set forth in an Exhibit, all manufacturers'/publishers® warranties for

Rev. 01 12.09 Page 5 of 10 ESC #0148
ev age 5o /,W\ 0




System Agreement

equipment and/or software provided hereunder are passed through to Customer and warranty claims shall be
presented by Customer directly to the manufacturer/publisher

THE WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES
FROM VERIZON, UNLESS OTHERWISE STATED IN AN EXHIBIT OTHERWISE VERIZON DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY
WARRANTY OF NON-INFRINGEMENT AND ANY WARRANTIES ARISING FROM A COURSE OF
DEALING, USAGE OR TRADE PRACTICE. VERIZON SHALL NOT BE LIABLE FOR UNAUTHORIZED
ACCESS TO VERIZON’S OR CUSTOMER’S TRANSMISSION FACILITIES OR PREMISES EQUIPMENT OR
FOR UNAUTHORIZED ACCESS TO OR ALTERATION, THEFT OR DESTRUCTION OF CUSTOMER’S
DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT
MEANS OR DEVICES, OR ANY OTHER METHOD VERIZON MAKES NO WARRANTY FOR USE OF THE
SYSTEM AS A COMPONENT IN LIFE SUPPORT SYSTEMS OR DEVICES, PUBLIC SAFETY SYSTEMS,
OR WITH RESPECT TO THE PERFORMANCE OF ANY SOFTWARE OR FIRMWARE

12, Limitation of Liability. EXCEPT FOR PAYMENTS OWED UNDER THIS AGRFEMENT, IN NO
EVENT WILL EITHER PARTY BE LIABLE 1O THE OTHER PARTY FOR SPECIAL, INDIRECT,
INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, WHETHER ARISING IN CONTRACT,
TORT (INCLUDING A PARTY’S NEGLIGENCE) OR OTHERWISE, INCLUDING WITHOUT LIMITA FION
DAMAGES ARISING FROM DELAY, LOSS OF GOODWILL, LOSS OF OR DAMAGE TO DATA, LOST
PROFITS (ACTUAL OR ANTICIPATED), UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR
OTHER COMMERCIAL OR ECONOMIC LOSS, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES

EXCEPT WITH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SET OUT IN SECTION 13,
VERIZON’S ENTIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISE HEREUNDER, FOR
ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF AC1ION, WHETHER IN
CONTRACT OR IN TORT, INCLUDING VERIZON’S NEGLIGENCE, OR OTHERWISE, SHALL BE
LIMITED TO DIRECT DAMAGES NOT TO EXCEED THE PURCHASE PRICE OF THE SPECIFIC
EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO THE CLAIM VERIZON SHALL BEAR NO
LIABILITY FOR USE OF EQUIPMENT, SOFTWARE OR SERVICES PROVIDED UNDER THIS
AGREEMENT IN CONNECTION WITH LIFE SUPPORI SYSTEMS OR DEVICES OR PUBLIC SAFETY
SYSTEMS EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE NO
LIABILITY OR RESPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM
WITH THIRD-PARTY PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONTUNCTION
WITH THE SYSTEM OR TO WHICH CUSTOMER MAY CONNECT THE SYSTEM.

13. Indemnification and Defense,

131 Except as provided below, Verizon will defend Customer against any claim, suit, action or proceeding
alleging that equipment supplied by Verizon to Customer under this Agreement (“Verizon supplied equipment™)
infringes a valid U.S patent or copyright (“Claim™), and Verizon will indemnify and hold harmiess Customer
against any and all finally awarded costs and expenses, including attorneys’ fees, in connection with any such
Claim

13 2 If the use of any Verizon supplied equipment is enjoined or subject to a Claim as described above, Verizon
may, at its option and expense, either procure for Customer the right to continue to use the equipment, replace the
equipment, or relevant component, with substantially equivalent, non-infringing equipiment, or relevant component,
or modify the equipment, or relevant component, so that it becomes non-infringing In the event that none of the
foregoing options is commetcially reasonable to Verizon, Verizon will remove the infringing Verizon supplied
equipment and refund to Customer the purchase price for the equipment less depreciation for its use Depreciation
shall be calculated on a straight-line basis, assuming a useful life of five (5) years

13.3 Verizon shall have no obligation for (a) any costs, fees or expenses incwrred by Customer without Verizon’s
prior written consent; (b) any allegation, assertion, or claims of intellectual property infringement, including
contributory infringement or inducement to infringe, arising out of or related to any Claim involving: (i) automated
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call processing, automated voice service, automated customer setvice or combined live operator/automated systems
processing used in processing or completing calls, (ii) automated bridging of more than two callers utilizing some
form of "listen only” (unilateral) communication combined with some form of interactive communication, (iii)
prepaid calling products or services, (iv) wireless telecommunications services or support therefor, or (v} “music on
hold™ service; or (c) any indirect, special, consequential or incidental damages arising out of any Claim.

13.4 Any obligation on the part of Verizon to defend and indemnify shall not apply to any Claim or portion thereof
that arises from (i) any negligent or willful act or omission by or atttibutable to Customer; {ii) use or operation of the
Verizon supplied equipment in combination with equipment or services provided by Customer ot any third party;
(iii) any addition to or modification of the Verizon supplied equipment by Customer, any third party or Verizon at
Customer’s request; (iv) use of other than the then current unaltered release of any software used in the Verizon
supplied equipment; or (v) any equipment, system, product, process, method or setvice of Customer which
otherwise infringed the U S patent or copyright asserted against Customer prior to the supply of the equipment to
Customeét by Verizon under the Agreement.

13 5 The foregoing states the entire obligation of Verizon to Customer and is Customer’s sole and exclusive remedy
with respect to any Claim of infringement of any intellectual property right of any kind, and Verizon disclaims all
other warranties and obligations with respect to any such Claims.

13.6 Customer shall defend, indemnify and hold harmless Verizon, its employees, officers, directors, agents and
affiliates for damages, costs and attorneys fees in connection with any claim arising out of (a) Customer’s use of the
equipment provided by Verizon other than as expressly indemnified by Verizon pursuant to Section 13 [ of this
Agreement, (b) combination of the equipment provided by Verizon with othet equipment, software, products o1
services not provided by Verizon undet this Agreement, (¢) modification of the equipment provided by Verizon, or
(d) arising out of the content of communications transmitted by or on behalf of Customet in the use of the services
or equipment provided by Verizon, including but not limited to libel, slander, and invasion of privacy.

137 Each party (the “indemnitor”) shall defend, indemnify, and hold harmless the other party (the “indemnitee™)
against all claims and liabilities for direct damages imposed on the indemnitee for bodily injuries, including death,
and for damages to real or tangible personal property to the extent caused by the negligent or otherwise tottious acts
or omissions of the indemnitor, its agents o1 employees in the course of performance of this Agreement

13 8 The defense and indemnification obligations set forth in this Section 13 are contingent upon (1) the indemnitee
providing the indemnitor prompt, written, and reasonable notice of the claims, demands, and/or causes of action
subject to indemnification, (2) the indernitee granting the indemnitor the right to control the defense of the same,
and (3) the indemnitee’s full cooperation with the indemnitor in defense of the claim, including providing
information and assistance in defending the claim Nothing herein, however, shall restrict the indemnitee from
participating, on a non-interfering basis, in the defense of the claim, demand, and/or cause of action at its own cost
and expense with counsel of its own choosing No settlement may be entered into by the indemnitor on behalf of the
indemniice that includes obligations to be performed by the indemnitee (other than payment of money that will be
fully paid by the indemnitor under Sections 13 1- 13 7 above) without indemnitee's prior written approval

14, Confidentiality. Except as required by law ot regulation, cach party (the “receiving party”) shall keep
confidential and not disclose, directly or indirectly, to any third party any Confidential Information, as defined
below, received from the other party (the “disclosing party”) without the prior written consent of a duly authorized
officer of the disclosing party. The disclosing party shall conspicuously mark its tangible Confidential Information
as Proprietary or Confidential at the time of disclosure to the receiving party Confidential Information that is
disclosed orally will be identified by the disclosing party as Confidential Information at the time of disclosure to the
receiving party. Each party shall use, copy and disclose the Confidential Information of the disclosing patty solely
for purposes of performing this Agreement. All Confidential Information of a party shall be and shall remain the
property of such party. A party shall deliver to the disclosing party, upon written request by the disclosing party, all
Confidential Information of the disclosing party then in the receiving party’s possession or control, directly or
indirectly, in whatever form it may be (including, without limitation, magnetic media) or certify its destruction to the
disclosing party. Each party shall take all necessary and reasonable action, by instruction, agreement or otherwise,
with its employees, consultants, subcontractors, affiliates, and representatives to satisfy its obligations hereunder.
The receiving party’s obligations hereunder with respect to confidentiality, non-disclosure and limitation of use of

Rev 01.12.09 Page 7 of 10 ESC #0148
ev age 7o m C#01




System Agreement

Confidential Information shall be for the term of the Agreement plus one (1) year  For purposes of this provision, a
third party shall not include an entity which has a need to know the Confidential Information and which owns, is
owned by, or is under common ownership with a party to this Agreement

141 Wothing in this Agreement shall prevent either party from using or disclosing any Confidential Information
that: (i} has become generally available to the public, other than through any improper action of such party, (ii) is
already in the possession of the receiving party and not subject to an existing agreement of confidence between the
parties, (iif) is received from a third party without restriction and without breach of this Agreement, (iv) is
independently developed by the receiving party as evidenced by its records, or (v} is disclosed pursuant to a valid
law, rule, regulation, subpoena, demand, or order of a court or other governmental body or any political subdivision
thereof of competent jurisdiction (collectively “demand™); provided, however, that the receiving party shall first
have given notice thereef to the disclosing party (unless prohibited by the tetms of such request or requirement, or
such notice is otherwise prohibited by law) in order to permit the disclosing party to seek reasonable protective
arrangeiments

142 Fot purposes of this Agreement, the term “Confidential Information™ shall include, without limitation, all
trade secrets of a party and all other information and material that relates or refers to the plans, policies, finances,
corporate developments, products, pricing, sales, services, procedures, intra-corporate transactions, suppliers,
prospects and customers of a party, as well as financial information relating to such suppliers, prospects and
customers, and any other similar confidentiality information and material which such party does not make generally
available to the public By way of illustration, but not limitation, Confidential Information includes all computer
software (including object code and source code), computer software and data base technologies, systems, structures
and architectures, and the processes, formulae, compositions, improvements, inventions, discoveries, concepts,
ideas, designs, methods and information developed, acquired, owned, produced, ot practiced at any time by a party,
and all non-public information relating to the business of such party

15.  Alernate Dispute Resolution (ADR). Any controversy, claim, or dispute (“Disputed Claim™) arising out of
or relating to this Agreement, except fot claims relating to indemnity, infringement, or confidentiality obligations ot
matlers relating to injunctions or other equitable relief (together “Equitable Claims™), shall be first subject to a thirty
(30) day negotiation period between the parties in which each party shall disclose to the other party all such
documents, facts, statements and any other information which are reasonably requested by the other party and are
relevant to the dispute in question. Should such negotiations fail to resolve the dispute within thirty (30) calendar
days, Disputed Claims shall be resolved by binding arbitration of a single arbitrator in accordance with the
Commercial Arbitration Rules of the American Arbitration Association The decision of the arbitrator shall be based
upon this Agreement and applicable law The decision of the arbitrator shall be reduced to writing, shall be final and
binding except for fraud, misconduct, or errors of law, and judgment upon the decision rendered may be entered in
any court having jurisdiction thereof. In all arbitrations, the arbitrator must give effect to applicable statutes of
limitation subject to limitation of actions terms set forth in this Agreement, and shall not be afforded any authority to
award relief in excess of what this Agreement provides or to order consolidation or class arbitrations. The arbitrator
shall have no authority to award punitive damages in any Disputed Claim The parties agree that any such claims
arising under this Agreement must be pursued on an individual basis in accordance with the procedure noted above.
Even if applicable law permits class actions or class arbitrations, the ADR procedure agreed to herein applies and
the parties waive any rights to pursue any claim arising under this Agreement on a class basis. The arbitration shall
be held in a mutually agreed to location, and shall be final and binding on both parties Each party will bear its own
costs of arbitration but shall split equally the fees of the arbitration and the arbitrator

16, Hazardous Substances Except as disclosed to and acknowledged in writing by Verizon, Customer certifies
that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state,
federal or local hazardous waste or environmental law or regulation) at any location where Verizon is to perform
services under this Agreement If during such performance Verizon employees or agents encounter any such
substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other
hazatdous substance and to test the premises to ensure that exposure does not exceed the lowest exposure limit for
the protection of workers. Verizon may suspend performance under this Agreement untii the removal or
containment has been completed and approved by the appropriate governmental agency and Verizon Performance
obligations under this Agreement shall be extended for the petiod of delay caused by said cleanup or removal.
Customer’s failure to remove or contain hazardous substances shall entitle Verizon to terminate this Agreement
without finther liability, in which event Customer shall permit Verizon to remove any equipment that has not been
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accepted, shall reimburse Verizon for expenses incurred in performing this Agreement until termination (including
but not limited to expenses associated with such termination, such as removing equipment, terminating leases,
demobilization, etc ), and shall complete payment for any portion of the System that has been accepted

17.  Force Majeure. Neither party shall be liable for any delay or failure in performance under this Agreement
arising out of acts or events beyond its reasonable control, including but not limited to acts of God, war, terrorist
acts, fire, flood, explosion, riot, embargo, acts of the Government in its sovereign capacity, labor disputes,
unavailability of equipment, software or parts from vendors, or changes requested by Customer. The affected party
shall provide prompt notice to the other party and shall be excused from performance to the extent of such caused
delays or failures, provided that the party so affected shall use reasonable efforts to remove such causes of such
delays or failures and both parties shall proceed whenever such causes are removed or cease, If performance of
either party is prevented or delayed by circumstances as described in this section for more than ninety (90) days,
either party may terminate the affected Service or Statement of Work, Notwithstanding the foregoing, Customer
shall not be relieved of its obligation to make any payments, including any late payment charges as provided in
Section 2 2, above, that are due to Verizon hereunder

18.  Assignment. Neither party may, without the prior written consent of the other party, assign or transfer its
rights ot obligations under this Agreement; consent shall not be unreasonably withheld ot delayed. Notwithstanding
the forégeing, Verizon may', without prior notice, assign this Agreement, in whole or in part, to any Verizon affiliate
or to any successor entity upon the merger, reorganization, consolidation or sale of all or substantially all of
Verizon’s assets associated with the equipment or Services provided pursuant to this Agreement For purposes of
this Section, “affiliate” shall mean a person or entity that directly or indirectly controls, is controlled by, or is under
common control with Verizon. Any attempt to assign this Agreement in contravention of this Section shall be void
and of no force and effect.

19, Governing Law. This Agreement shall be governed by the substantive laws of the State of Delaware,
without regard to its choice of law principles.

20.  Non-Waiver/Severability, Either party's failure to enforce any of the provisions of this Agreement or to
exercise any 1ight or option is not a waiver of any such provision, right, or option, and shall not affect the validity of
this Agreement Any waiver must be written and signed by the parties If any provision of this Agreement or the
provision of any Service or equipment under the terms hereof is held to be illegal, invalid, or otherwise prohibited
under applicable law or regulation in any State or jurisdiction, then this Agreement shall be construed as if not
containing such provision or not requiring the provision of such invalid, illegal, or prohibited Service o1 equipment
in such State or jurisdiction.

21.  Publicity. Except as required by law, the parties shall keep this Agreement confidential and shall not
disclose this Agreement or any of its terms without the other party’s written consent Notwithstanding any contrary
term in this Agreement and consistent with applicable law, Verizon may disclose the terms of this Agreement, in
whole or in part, to: a) Verizon aftiliates; b) Verizon or Verizon affiliate suppliers and/or subcontractors that offer
(including new offer or renewal offers), provide, repair, maintain, bill, collect, or perform other functions in
connection with Verizon or Verizon affiliate products or services under or in connection with this Agreement; c)
successors in interest to Verizon or Verizon affiliates (by merger or otherwise); and/or d) persons to whom Verizon
or Verizon affiliates may sell all or part of their respective businesses or assets. Neither party shall use any
trademark, t1ade name, trade dress or any name, picture or logo which is commonly identified with the other party ot
its atfiliates, or from which any association with such party or its affiliates may be inferred ot implied, in any
manner, including but not limited to advertising, sales promotions, press releases or otherwise, without the prior
written permission of such party. Notwithstanding any contrary term in this Agreement, the parties may issue or
permit issuance of a press release or other public statement concerning this Agreement, provided, however, that no
such release or statement shall be published without the prior mutual consent of the parties

22.  Notices. All notices or other communication given or required by either party to the other under this
Agreement shall be deemed to have been properly given if hand-delivered, mailed by certified mail return receipt
requested, or sent by facsimile with confirmation of receipt or by overnight courier. Such notices and
communications shall be deemed effective upon receipt. If to Verizon, notices should be sent to Verizon Business
Services, 6415-6455 Business Center Drive, Highlands Ranch, CO 80130, Atin: Customer Service (Email:
notice@verizonbusiness.com) with a copy to Verizon Business Services, 22001 Loudoun County Parkway,
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Ashburn, VA 20147, Attn: Vice President, Legal, and if to Customer to the address specified on the cover sheet
Such address may be changed by either party by notice sent in accordance with this Section

23, Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agreement
more than two (2) years after the cause of action has accrued The parties waive the right to invoke any different
limitation on the bringing of actions under state law

24, Compliance with Laws, Each party shall comply with the provisions of all applicable federal, state, and local
laws, ordinances, regulations and codes in its performance under this Agreement or any Statement of Work,
including without limitation the export laws of the United States or any country in which Customer receives
equipment, software or services.

25. Independent Contractor Relationship; No Agency. Each party understands and agrees that it and its personnel
are not agents or employees of the other party, and that each party is an independent contractor hereunder for all
purposes and at all times. Neithet party has the right or authority to, and shall not, assume or create any obligation of
any nature whatsoever on behalf of the other party or bind the other party in any respect whatsoever. Each party
shall indemnify, hold harmless and defend the other against any liabilities, claims, losses and damages (including
costs, expenses and reasonable attorneys’ fees) arising out of its failure to comply with this provision and any laws,
rules or regulations applicable thereto

26.  Interpretation. The Agreement shall not be construed or interpreted for or against any party hereto because
that party drafted or caused that party’s legal representative to draft any of its provisions.

27. Headings. The Section headings used herein are for reference and convenience only and shall not enter into
the interpretation of this Agreement

28.  Modifications. This Agreement may only be amended, changed, waived or modified in a written document
that is signed by both parties.

29.  Entire Agreement. This Agreement, together with any Statement of Work hereunder and any Exhibit hereto,
constitules the entire agreement between the parties pertaining to the subject matter herein and supercedes all prio
oral and written proposals, correspondence and memotanda with respect thereto, and no representations, warranties,
agreements or covenants, express or implied, of any kind ot character whatsoever with respect to such subject matter
have been made by either party to the other, except as expressly set forth in this Agreement. In the event of conflicts
among the terms of this Agreement, a Statement of Work and/or an Exhibit, the following order of precedence shall
apply: the Exhibit, this Agreement, and the Statement of Work

IN WITNESS WHEREOQF, the parties hereto have caused this Agreement to be duly executed Each party
warrants and represents that its respective representative whose signature appeats below have been and are on the
date of signature duly authorized to execute this Agreement and that each party has the authority to enter into this
Agreement

Verizon‘Business Network Services, Inc. Customer: State of WV DHHR
on behalf of Verizon Network Integration Corp.

TV R

Print , Print Name:

Name: -?GC\’QQC.\Q.. LNyers

Title: M Title:

Date: Joféstoq Date:
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Verizon Network integration Corp, w

L 5ell Quote Level Title/Description:
Account Manager Cus er Name Quote # Revision
SANDRA HAWKINS STATE CF WEST VIRGINIA 1-257PUS 1
(304) 344-6700
Primary Transport Service Quote Date SE

RANDALL JONES

9/30/2009

Site Level Title/Description: Maintegnance Payment Option:
MERCER

Site 1D: 1-29WCVT

Site Address: Bill To: Ship To:

MERCER CO DHHR MERCER CO DHHR MERCER CO DHHR
ATTN: JOE BULLINGTON ATTN: JOE BULLINGTCN ATTN; JOE BULLINGTON
200 DAVIS STREET 200 DAVIS STREET 200 DAVIS STREET
PRINCETON, WV, 24740 PRINCETON, WV, 24740 PRINCETON, WV, 24740
USA ) USA USA

D ption B “Unit ‘1 Extended.

v Unit:Sale - : Extended
- Price |- Sales Price

MR

73144203 43596-40 M22 VISTA 110 $120.00 $13,200 00 $65 09 $7,159 90
UNIVERSAL AMP
WITH WIDEBAND
SUPPCRT USE WITH
WIDEBAND PHONES
AND WIDEBAND
HEADSETS TO
RECEIVE WIDEBAND
CAPABILITIES

73201045 40702-01 CABLEASSY10FTQD 110 $14.95 $1,644 50 $8.14 $895 40
TO MALE MCD.
CONN.,
LIGHTWEIGHT, A22

73218308 79499-01 H251N UNC 110 $107.00 $11,770 00 $67 99 $7,478 90
SUPRAPLUS
MONAURAL
HEADSET W/ULTRA
NOISE CANCELING

Additional Notes:

Site’ BN "':Déétr‘fptionif'-;- I

ALL PRICING IS VALID UNTIL. 11/14/2009
Quote # 1-257PUS PRICES DO NOT INCLUDE TAXES Page 1of 7
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES




Verizon Network Integration Corp. w

Site Level Titie/Description: Maintenance Payment QOption;

MERCER
ite ID: 1-29WCVT

Site Address; Bill Te: Ship To;

MERCER CO DHHR MERCER CO DHHR MERCER CO DHHR

ATTN: JOE BULLINGTON ATTN: JOE BULLINGTON ATTN: JOE BULLINGTON

200 DAVIS STREET 200 DAVIS STREET 200 DAVIS STREET

PRINCETON, WV, 24740 PRINCETON, WV 24740 PRINCETON, WV, 24740

UsA USA USA
Material. . ' Part Number -* " Desecription " Qty " UnitMip 'Extended .. ‘UnitSale’ ' Extended
Code B SR e T S i [ PI]CG .'§a|§'§'pri§”§§

Site 1-29WCVT Sub Totals

Equipment: $15,534 20

Labor: $0 00

Maintenance: $0.00

Other: $0 00

Trade In: $0.00

Site Total: $15,534 20

Shipping & Handling Total: 529171

Site Total with Shipping & Handling: $1582591

Site Level Title/Description; Maintenance Payment Option:
TAYLOR ’

Site 1D: 1-20WCVR

Site Address: Bill To: Ship Te:

TAYLOR CO BDHHR TAYLOR CO DHHR TAYLOR CO DHHR

ATTN: RONALD ANDERSON ATTN: RONALD ANDERSON ATTN: RONALD ANDERSON
235 BARRETT STREET 235 BARRETT STREET 235 BARRETT STREET
GRAFTON, WV, 26354 GRAFTON, WV, 26354 GRAFTON, WV, 26354

USA usa Usa

o me

73144203 43596-40 M22 VISTA 100 $120.00 $12,000 00 86509 $6,509.00
: UNIVERSAL AMP
WITH WIDEBAND
SUPPORT USE WITH
WIDEBAND PHONES
AND WIDEBAND
HEADSETS TO
RECEIVE WIDEBAND
CAPABILITIES

ALL PRICING IS VALID UNTIL: 11/14/2009
Quote # 1-257PUS PRICES DO NOT INCLUDE TAXES Page 2 of 7
o VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES




Verizon Network Integration Corp, \/”"
vert;on

Site Level Titie/Description: Maintenance Payment Qption:

TAYLOR

Site ID; 1-29WCVR

Site Address: Bill To: Ship To:

TAYLOR CO DHHR TAYLOR CO DHHR TAYLOR CO DHHR

ATTN: RONALD ANDERSON ATTN: RONALD ANDERSON ATTN: RONALD ANDERSON
235 BARRETT STREET 235 BARRETT STREET 235 BARRETT STREET
GRAFTON, WV, 26354 GRAFTON, WV, 26354 GRAFTON, WV, 26354

USA USA USA

Material. ' : *‘Part Number:: N ; 11 7 UnitSale ;i Extended
ede i R R T T . i :___:.:_....:':5:55_-_.:_:;:_____ MPFIC&M
CABLE ASSY,10FTQD 100 $1495  §1.49500 $814 581400
TO MALE MOD.
CONN.,

LIGHTWEIGHT. A22

73218308 79498-01 H251N UNC 100 $107 00 $10,700 00 $67 99 $6,795 00
SUPRAPLUS
MONAURAL
HEADSET W/ULTRA
NOISE CANCELING

Additional Notes:

SiteDescription ----- FRE _.

Site 1-20WCVR Sub Totals

Equipment: $14 122 00

L.abor: $0400

Maintenance: $0.00

Other; $0 00

Trade In: $0.00

Site Total; $14,122 00

Shipping & Handling Total: $265 19

Site Total with Shipping & Handling: $14,387 19

Quote # 1-257PUS

PRICES DO NOT INCLUDE TAXES Page 3 of 7
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES




Verizon Network Integration Corp. Ww

Site Level Title/Description: Maintenance Pavment Option:

KANAWHA

Site |D: 1-29WCVP

Site Address: Bill To: Ship Te:

KANAWHA CO DHHR KANAWHA CO DHHR KANAWHA CC DHHR
ATTN: JAMES KIMBLER ATTN: JAMES KIMBLER ATTN: JAMES KIMBLER
4190 W WASHINGTON ST 4190 W WASHINGTON ST 4190 W WASHINGTON ST
CHARLESTON, WV, 25313 CHARLESTON, Wv, 25313 CHARLESTORN, WV, 25313
USA USA USA

Ui UnICMLP © Exfended . UnitSale T Extended

- Material”. . :Part Number . " Lp o
. e P LG e T T SR Tt e R M : :I Pﬁcw

Cadg 270

73144203 43596-40 M22 VISTA 130 $120 00 $15,600 00 $6509 $8 461.70
UNIVERSAL AMP
WITH WIDEBAND
SUPPORT USE WITH
WIDEBAND PHONES
AND WIDEBAND
HEADSETS TO
RECEIVE WIDEBAND
CAPABILITIES

73201045  40702-01 CABLE ASSY,10FTQD 130 $14 95 $1,943 50 $8 14 $1,058 20
TO MALE MOD
CONN.,
LIGHTWEIGHT, A22

73218308 79499-01 H251N UNC 130 $107 00 $13,910 0C $67 99 $8,838 70
SUPRAPLUS
MONAURAL
HEADSET W/ULTRA
NOISE CANCELING

Additional Notes:

Site 1-29WCVP Sub Totals

Equipment: $18,358.60

Labor: $0.00

Maintenance: $000

Other: $0.00

Trade In: $0 00

Site Total: $18,358.60

Shipping & Handling Total: $344 74

Site Total with Shipping & Handling: $18,703 34

ALL PRIGING IS VALID UNTIL; 11/14/2009
Quote# 1-257PUS PRICES DO NOT INCLUDE TAXES Page 4 of 7
VERIZON PROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON TH!S QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES




Verizon Network Integration Corp s%‘ // -
veriyon

Site Leve! Title/Description; Maintenance Payment Qption:
MARION

Site |D: 1-257PVi

Site Address: Bill To: Ship To:
MARICN CC DHHR MARION CO DHHR MARION CO PHHR
ATTN: RONDA COLANERO ATTN: RONDA COLANERO ATTN: RONDA COLANERO
9005 MIDDLETOWN MALEL 9005 MIDDLETOWN MALL 9005 MIDRLETOWN MALL
WHITE HALL, WV, 26554 WHITE HALL, WV, 26554 WHITE HALL, WV, 26554
usa UsA USA
"Material - . PartNumber ' -Description’ ;... . @ty - nitMLP ° - -Extonded ' ‘Unit$ale: . Extended
LLodE T e T e et T Prics. - Sales Price
73144203 43596-40 M22 VISTA 110 $120.00 $13,200.00 $65 09 $7,159 90
UNIVERSAL AMP
WITH WIDEBAND
SUPPORT USE WITH
WIDEBAND PHONES
AND WIDEBAND
HEADSETS TO
RECEIVE WIDEBAND
CAPABILITIES
73201045  40702-01 CABLE ASSY,10FTQD 110 $1495  $1,64450  $814  $89540
TO MALE MOD.
CONN.,

LIGHTWEIGHT, A22

73218308 79499-01 H25TN UNC 110 $107.00 $11,770 00 $67 99 $7,478 90
‘ SUPRAPLUS
MONAURAL
HEADSET W/ULTRA
NOISE CANCELING

VBCAP-CO- VBCAP ON CHANGE 1 . $0.00 $000  (34.45050)  ($4.450 50)
DATA ORDERS FOR DATA
PRODUCTS

Additional Notes:
Sitg . : Description-:

Quote # 1-257PUS PRICES DO NOT INCLUDE TAXES Page 5 of 7
VERIZON PROPRIETARY INF ORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES




Verizon Network Integration Corp. \},@‘M

Site Level Title/Description:
MARION

Maintenance Payment Option;

Site ID: 1-257PVI

Site Address: Bill To: Ship To:
MARION CO DHHR MARION CO DHHR MARION CC DHHR
ATTN: RONDA COLANERO ATTN: RONDA COLANERO ATTN: RONDA COLANERO
9005 MIDDLETOWN MALL 9005 MIDBLETOWN MALL 9005 MIDDLETOWN MALL
WHITE HALL, WV, 26554 WHITE HALL, WV, 26554 WHITE HALL, WV, 26554
USA USA USA
Material’ ;- Extended
Codetl ‘Sales Price
Site 1-257PVI Sub Total
Equipment: $15,534 20
l.abor: $0 00
Maintenance: $0.00
Other: {$4,450 50)
Trade In: $00C0
Site Total: $11,083 70
Shipping & Handling Total: $291 71
Site Total with Shipping & Handling: $11,375 41

ALL PRICING IS VALID UNTIL: 11/14/2009
PRICES DO NOT INCLUDE TAXES Page 6 of 7
VERIZON FROPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

Quote # 1-257PUS




Total Extended Sales Price

Equipment:

Labor:

Maintenance:

Other:

Trade In:

Grand Total:

Shipping & Handling Total:

Grand Total with Shipping & Handling:

*Other - The Other totals include miscellanecus cherges including Minor Materials Expedites. and special fees

$63,549 00
$0 00

$0 00
{$4,450.50)
$0 00
$58,098.50
$1,193 35
$60,291 85

' ALL PRICING IS VALID UNTIL. 11/14/2000
Quote # 1-257PUS PRICES DO NOT INCLUDE TAXES
VERIZON PROPRIETARY INFORMATION

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES

Verizon Network Integration Corp. \‘/’/

verizon
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