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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whole, any bid.

3. Prior to any award, the apparent suiccessful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

4. All services performed or goods delivered under State Purchase Order/Contracts are fo be continued for the
term of the Purchase Order/Contracts, contingent upon funds being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these services or goods
this Purchase Order/Contract becomes void and of no effect after June 30.

5. Payment may only be made after the delivery and acceptance of goods or services.

8. Interest may be paid for fate payment in accordance with the West Virginia Code.

7. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

8. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

8. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice io the seffer.

10. The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern the
purchasing process,

11. Any reference to automatlic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties. o

12. BANKRUPTCY: In the event the vendor/fcontractor files for bankrupicy protection, the State may deem
this contract null and veid, and terminate such contract without further order.

13. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, is available online at www.state.wv.us/admin/purchase/vre/hipaa.htm
and is_hereby made part of the agreement. Provided that the Agency meets the definiton of a Cover Entity
{45 CFR §160.103) and wili be disclosing Protected Health Information (45 CFR §160.103) fo the vendor,

14. CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such
personally identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the agency's
poiicies, procedures, and rules. Vendor further agrees to comply with the Confidentiality Policies and Information
Security Accountability Requirements, set forth in hitp /www state wv.us/admin/purchasefprivacy/motice Confidentiality pdf,

15, LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local laws and

reguirements by any state or local agency of West Virginia, including, but not limited to, the Wast Virginia Secretary -
of State's Office, the West Virginia Tax Department, and the West Virginia Insurance Commission. The vendor must

provide all necessary releases to obtaih information % enable the director or spending unit to

verify that the vendor is licensed and in good standing with the above entities.

16, ANTITRUST: In submitting a bid to any agency for the State of West Virginia, the bidder offers and agrees that
if the bid is accepted the bidder will convey, sell, assign or transfer to the State of West Virginia all rights, title and interest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and the State of
West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular commodities or services
purchased or acquired by the State of West Virginia. Such assignment shall be made and become effective at the time the
purchasing agency tenders the initial payment to the bidder,

| ceriify that this bid is made without prior understanding, agreement, or connection with any corporation, firm, limited
fiability company, partnership, or person or entity submitting a bid for the same material, supplies, equipmant or
sefvices and is in all respects fair and ‘without collusion or Fraud. | further certify that | am authorized to sign
the cerification on behalf of the bidder or this bid.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division. Complete all sections of the quotation form.

2. items offered must be in compliance with the specifications. Any deviation from the specifications must be clearly
indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be clearly
défined. A bidder offering an alternate should aitach complete specifications and fiterature to the bid. The
Purchasing Divisioh may waive minor deviations to specifications. ‘

3, Unit prices shall prevail in case of discrepancy. All quotations are considered F.Q.B. destination unless alternate
shipping terms are clearly identified in the quotation.

4. All guotations must be delivered by the bidder to the office listed below prior to the date and time of the bid
opening. Failure of the bidder to deliver the quotations on time will resultin bid disqualifications: Department of
Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130, Charleston, WV 25305-0130

5. Communication during the solicitation,- bid, evaluation or award periods, except through the Purchasing Division,
is strictly prohibited (W.Va. C.5.R. §148-1-6.6). T -

Rev. 12/15/09
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RENTAL, CLEANING, AND MAINTENANCE SERVICES
1.1, GENERAL DISCRIPTION AND INFORMATION

L1.1. The purpose of this contract is to provide garment and mat reftal, cleaning and maintenance services to
Waest Virginta Depariment of Agriculiure (WVDA} employees on 5 weeldy basis,

1.1.2. Upon award, this contract shall be in effect for a3 period of three (3} years, with the option of a one-year
Feriewal upon the written mutual consent of WVYDA and the Vendor.

L.L.3. Any qualifications of bids ar any modification of the specifications or conditions governing the bids may be
cause for their refection.

1.2. SCOPE OF WORK

1.2.1. The Vendor shall provide rental, cleaning, and maintenance services for garments, laboratory coats and
towels in atcordance with the requirements and specifications stated herein,

1.2.2. The Vendor shall provide rentzl, cleaning, and maintenance services for Hoor mats in accordance with the
requirements and specifications stated herein.

1.3, GENERAL REQUIREMENTS

1.3.1. Michael Stesdman, Assistant Director, Administrative Services Division, Building and Grounds, will be the
contact for this bid. Phone 304-558-4058%

1.3.2. Garment, lab coat, and towel service shall be priced using the rental cost sheet. items shall be priced per
week per set,

1.3.3. Floor mat service shall be priced using the rental cost sheet supplied. items shall be priced per month,
1.4, DELIVERY

1.4.1. The Vendor shall maintain weeldy garment, shap towel, and iab cont delivery to the locations, as specified
under the SPECIFIC REQUIREMENTS. A delivery ticket is required for each delivery location.

1.4.2. The Vendor shall maintain monthly floor mat delivery to the locations, a5 speéiﬂed under the SPECHIC
RECHAREMENTS. One delivery ticket is requdred foralklocations.

143, Ml garments picked up one week must be returned the following week. In addition, any garment not
returned within two weeks, shall be considered lost and the Vendor shall replace the garmerst prior to the next
payment.

1.4.4. Locations may be added andfor deleted upon written notification by WVDA. The Vendor shall take the
afurementioned additions, deletions, and relocations into consideration as part of the rental price for each
garment. No additional payment shatl be made.

1.4.5. The number of employees shown 3t this location is approximate. The nurmber of employees that participate
irt this program rray vary over the life of the contract,



1.4.6. The Vendor must coardinate with each division and/or unit regarding the scheduled time of dedivery at each
location. When it is necessary for the driver to deviate from the agreed upon detivery schedule, the driver
st comtact a representative from the respective defivery location, Every effort will be made to have a WVDA

receiver on site, however this s ot guaranteed.

1.5, GARMENTS

must provide new garments o ail employess af the beginning participation in the program within the first 50
days of the implementation period, within the given division, After the: first 60-day implementation period bhas
passed, any employee who Jjoins the program will be provided parments of equal quality 1o those of their fellow
employees within two weeks after notification is made to the vendor,

1.5.2. Each clothing item provided by the Vendor shall have & faundry mark or other dentification device for the
purpose of identifying and tracking each article of thothing for the individual employes,

1.5.3. Vendor will supply, at the thae of weekly delivary, a garment tracking sheet which fists by emploves the
number of soiled garments picked up from the previous week and the nurnbar of clean garments deliverad,

1.5.4. Employess participating in this program wilt have the choice of shirt style, based on Individual preference and
seasonal climate, Employess will maintain the full inventory of Barmertts to allow for seasonal fluctuations,

L5.5. Samples must be submitted within 48 hours of any request. Samples shail be for the exact materizl, quatity,
workmanship, style, and color of the garmants proposed to be Rurnished, A brochure with the big products
clearly marked may be submitted in fleu of the samples. Faifure to comply with this requirement will elim frrete
your bid from further consideration.

156 Emplovees wili typically choose 4 sets of garments that consist of 11 pants, 11 shirts (both short sleeved and
long-sfeeved}, 2 coats, and 2 palr coveralls. Employess may choose fewer sets, but no employes may choose
more than these combinations. Sae Payment of Gurment Rental for season charges for shirts. Laboratory
coats, the employee will choose 4 lab coats,

1.5.7. At the time of bid Vendor must supply garment size avaitabilities for shirts, pants, coats, coveralls and lab
caars,

1.5.8. Employee’s shirt rentat shalf consist of one rental set, Employeas will retain the inventory of the seasonal
change. Rental charge shall be far long sleeves October through March and short-sheeved shirts April through
Septembier, :

L6, CLEANING REQUIREMENTS

16.1. The Vendor shalt launder garmaents o the highest industry standards with hypoatlergenic detergents on &
weekly basis,

1LB.2. Flame Revistant (FR) garments shall be laundered in accordance with manofacturer’s instructions, in order ta
maintain the protective qualities of the Fi garments,

1.6.3. Garments not cleaned tn the satistaction of the agency, shall be returned 1o the Vendor for re-cleaning untit
the ganmants are cleaned to the agency's satisfaction. The Vendor shall not assess a charge for garments
returned for re-cleaning,



1.7. REPAIRS

1.7.1. The Vendor shall be responsible for the repair of all demages to the rental garments. Garments shall be
niairtained in a constant state of superior condition with buttons and snaps securely attached and missing
buttons and snaps replaced. Final determination shall rest with the Division Director or hisfher assignes.
When needed repairs are brought to the attention of the Vendor, said problems shall be expaditicusty
remedied and the garment returned as part of the next delivery throughout the fife of the contract and
regardless of any pending expiration date. The Vendor shall not charge for parments that are returned for
repairs necessitated by wormat wear and tear, Faijlure of the Vendor to repair garments to a satisfactory
condition or to provide a replacement, shall he cause to withhold the next payment until the repair is
atcotnplished.

1.7.2. Standard alterations shall be performed by the Vendor at no additional chiarge. Standard alterations include
sleeve fength and pant length,

L.8. REPLACEMENT

1.8.1, Al garments considered unsightly due to mending, stains, rlps, o excess wear shall be reptaced with new
garments of the anpropriate size,

1.8.2. New garments, on an as-needed-basis, shall replace worn or damaged garments during the contract period.

1.8.3. Each Division Director or his/her assignee may reguest garment replacement for an employee during the
contract period. |f denied, the Contractor must provide justification as to why the request was denied. In the
event of a dispute, final determination as to garment replacement shall rest with WYDA cantract administrator
or designee. The decision of WVDA contract administrator or designee shali be final and without recourse.

1.9. B1ZES

1.9.1. Measuring for the new garments for changeover shall be done by the Vendor at the delivery locations for
each Division. The Vendor shall visit each location during changeover for the purpose of Individually measuring
all personnel for whom garments will be ordered. The Vendor must complete measurements for the initial
garments and shall be in & position to deliver the garments 10 ali participating employees no fater than shuty
{60} calendar days from timme of the award. The Vendor shall schedide aft measurements with sach individust
delivery location at a mutuslly agresd upon date and fime.

1.9.2. “Measuring” shalt include physical measurements taken by an experienced professionat and “wrying on” of a
sample garment of the exact type and size that the employee will be ordering. 1t Is the respansibility of the
Contractor to provide a sufficient aumber of sample garments for this purpose whenever measurements are
taken, No verbal measurements will be acceptable. Proper fitted garments shall be guaramteed,

1.93. Replacement garments for existing employees who have been measured proviously may be sized fror
existing records with verification that the employee has net changed sizes. Any change in size shall be verifiec
by physical measuremant.

1.9.4. Each employaé shalt be alfowed one size alteration per pant size, shirt size, coverall, and lab roats size pe
year, _



1.9.5. This bid includes alt sizes. This means, you must include the cost of short and fong lengths, short and tall
shirts, short and long inseams and sizes. Additionally, all sizes must be included and available from this
contract,

110, IDENTIFICATION EMIBLEMS - LOGO EMBLEM

1.10.1. The patches shall be a minimum of 3.5” by 1.5". The background material shall be white with 3 1/8” dark
blue embroidered border, The dark blue embroidered color shall match the garment trouser color,

1.10.2. The emblem patch shall be sitached over the left pocket and contain the letters WYDA, embroiderad in
dark blue.

1.10.3. The patches shall have a plastic coated backing, and the backing material shall consist of polyester cotton
twill. The embroidery thread shall be rayon.

1.10.4. The successful bidder shall provide samples of the patch to WVDA for approval,

1.10.5. The bid price for the loge shall include the price of the patch and the price of the inttial sttachment to the
shirt. There shall be no additional compensation to the Vendor for maintaining or replacing the patches,

et

113, FLOOR MATS
1.11.7. Floor mats will be cleaned, maintained, and placed In service oh rnanthly basis,

1.11.2. Yendor will follow the mat placement schedule, by building, provided by the floor mat contact pPerson.
Additions shall ondy be through the contact person.

1.31.3. Mats are to be launderad with a low-tdor detergent.

1114, The backing shall be skid resistant on tite floors and the carpet shall be 3 minimum of 19 ounce pile, oil and
grease resistant.

1.13.5. Vendor will supply, at the time of monthly defivery, a mat tracking sheet which fists by building the number
of mats picked up from the previous week and the number of clean mats delivered.

L12, CONSUMER SERVICE

1.12.1, The Vendor shall set in place some type of customer service survey took, Comment cards shall be made
availabie o ail employees for use to communicate with the Vendor. Quartetly reports summarizing SUTYEYS
and comment card communications shall be delivered to the WVDA contract administrator or designee.

1.12.2. Mandatory semi-annual meetings between WVDA representatives and the Yendor will be scheduted during
the course of the contract and ait potential renewals.

1.13. PAYMENT OF GARMENT RENTAL



1.13.1. Vendor shall provide weekly invoices at time of delivery and WVDA will process those invoices per week. If
agreed upon by the Vendor invoives may be processed on a multi-week bases.

1.13.2. The bid price shall remain in effect for the entire duration of the agreement period.
1.13.3. Vendor should accept State P-Card, which will be preferred method of payment of invoices,

1.13.4. Vendor shall provide guarterly and anneal regoris showing the guantities and dollar value of each iterm
currently being rented,
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Rev. 08/08

State of West Virginia
VENE@R PREFERENCE CERTIFICATE

Certification and appiication™ is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. {Does not apply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid)
preference for their residency sfatus. Such preference is an evaluation method only and will be applied only 1o the cost bid in
accordanice with the West Virginia Code. This certificate for application is o be used to request such prefarence. The Purchasing
Division wilf make the determination of the Resident Vendor Preference, if applicable. '

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; oy,

Bidder is a partnership, association or corporation resident vendor and has maintained its headquarters or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% ofthe
ownership interest of Bidder is held by another individual, parinership, association or corporation resident vendor who has
maintained is headquarters or principal place of business continuously in West Virginia for four (4) years immediately
preceding the date of this cerfification; or,

Bidder Is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continucusly for the four 4)
years immediately preceding the date of this certification; or,

2. Appiication is made for 2.5% resident vendor preference for the reason checked:

Bidder is a resident vendor who certifies that, during the iife of the contract, on average af least 75% of the employees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two vears
immediately preceding submission of this bid; or,

3. Application is made for 2.5% resident vendor preference for the reason checked:

e Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a hohresident vendor with an
affillate or subsidlary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who cerfifies that, during the life of the contract, on average af least 76% ofthe
employees or Bidder's affifiate’s or subsidiary's employees are residents of West Virginia who have resided In the state
continucusly for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked;
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bldder is an individual resident vendor who s a veteran of the United States armed foroes, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
supmitied; or,

lsal.h

Application is made for 3.5% resident vendor preference who Is a veteran for the reason checked:

Bidder is a resident vendor whe Is a veteran of the United Stetes armed forces, the reserves or the National Guard, If, for
purposes of producing or distributing the commodities or completing the project which Is the subjest of the vendor's bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the two immediately praceding years.

I ®

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to confinue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty will be paid to the contracting agency
or deducted from any unpaid balance on the contract or purchase order.

By submission of this cerfificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose to the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does hot contain the amounis of faxes pald nor any other information
deemed by the Tax Commissioner fo be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and aceurate in all respects; and that if a contract is issued to Bidder anddf anything contained within this cortificate
changes during the term of the contract, Bidder will notify the Purc?? Zio writing immediately.

Bidder: C:‘nhé do@lp Signed:

Date:___1*} cl“lD : _ Title: G ;[;é:&\jﬁ{ﬂ/

*Check any combination of preference consitleration(s) indicated above, which you are entitled to receive.




RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or any of its
pofitical subdivisions to any vendor or prospactive vendor when the vendor or prospective vendor or a related party to the
vendor of prospective vendor is a deblor and the debt owed is an amount greater than one thausand dollars in the
aggregate,

DEFINITIONS:

"Debl” means any assessment, premium, penally, fine, tax or other amount of money owed to the state or any of its
political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted workers' compensation
premium, penalty or other assessment presently delinquent or due and required fo be paid to the state or any of its
political subdivisions, including any intorest or additional penatties accrued thereon,

"Debtor” means any individual, corporafion, parinership, association, limited fiability company or any other form or
business association owing a debt to the state or any of its political subdivisions, “Politicat subdivision” means any county
commission; municipality; county board of educallon; any instrumendality established by a county or municipality; any
separate corporation or instrumentality established by one or more counties or municipaliies, as permitted by law; or any
public body charged by law with the performance of a government function or whose jurisdiction is coexiensive with one
or more counties or municipalities, "Related parly” means a parly, whether an individual, corporation, partnership,
association, limited liability company or any ather form or business association or other entity whatsoever, related to any
vendor by blocd, marriage, ownership or coniract through which the party has a relationship of swnership or other interest
with the vendor so thal the party will actually or by effect recelve or control a portion of the benefit, profit or other
consideration from performance of a vendor contract with the party receiving an amount that meets or exceed five percent
of the total confract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has confesied any tex administered pursuart
to chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment and the
matier has not become final or where the vendor has entered into a payment plan or agreement and the vendor is not in
defauit of any of the provisions of such plan or agreement.

Under penalty of law for false swearing {(West Virginia Code §61-5-3), It is hereby certified that the vendor affirms and
acknowledges the information in this effidavit and Is in compliance with the requirements as stated.

WITNESS THE FOLLOWING SIGNATURE

Vendors Name;

Daie: ’ - J Q‘[O

Aguthorized Signature:

7 J
State of mgﬂ Y;rg?g;g
countyof_AGOaaNG.  tovit

Taken, subscribed, and sworn 1o before me this l i day of UE:. Nhar \'.‘ . 2010.
My Commission expires P S R - .20/ z

AFFIX SEAL HERE NOTARY PUBLIC W

AL
ot 1
) wites
5 My Commissicn Explras J.

-

Purchasing Affidavit (Revised 12/15/09)




