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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFG) ANDX REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best inferest of the State of West Virginia.
Tha Stale may ac(iept of reject i part, or in whole, any bid.

Al quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division and have

paid the required $125.00 registration lee.

All services performed of goods delivered under Slate Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legisialure or otherwise being
made available. Inthe event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Coniract becomes void and of no effect after June 30,

Payment may only be made afier the delivery and acceptance of goods or services,

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon writlen request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and siate taxes and will not pay or relmburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Confract upon 30 days weitten nolice to the seller,

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract,

Any reference {o automatic renewal is hereby deleted. The Contract may be rehewed only upon mutual weitten

agreement of the parties.

BANKRUPTCY: inthe evenl the vendor/contractor files for bankruptcy prolection, this Contract may be deemed
null and void, and terminated without further order.

HIPAA Business Associate Addendutn: The West Virginia State Government HIPAA Business Associale
Addendurm {(BAA), approved by the Attorney General, and available onfine at the Purchasing Division's web siie
{(httpiwww. state wy.usfadmin/purchasefvre/hipan.htm) is hereby made part of the agresment, Provided that, the
Agency meets the definition of a Covered Enlity (45 CFR §160.103) and will be disclosing Protected Heallh
Information (45 CFR §160.103) to the vendor.

Wes! Virginia Alcohol & Drug-Free Workplace Act:  [f this Contract constitules a public improvemant construction

contract as set forth in Ardicle 1D, Chapler 21 of the Wesl Virginia Code ("The West Virginia Alcohot and Diug-Free Workplace
Act"), then the following tanguage shall hereby become part of this Contract: "The contractor and its subcontractors shall
implement and maintain a wiitlen drug-free workplace policy in compliance with the West Virginia Alcohol and Drug-Free
Workplace Act, as set forth in Article 1D, Chapter 21 of the Wesl Virginia Code, The contracier and its subcontractors shail
provide a sworn statement In wiiting, under the penalties of perjury, that they maintain a valid drug-free work place policy in
compliance with the West Virginia Alcohot and Drug-Free Workplace Act. It is understood and agreed that this Contract shall be
cancelled by the awarding authority if the Contractor: 1) Falls to Implement its drug-free werkplace policy; 2) Falls 1o provide
information regarding implementation of the contractor’s drug-free workplace policy at the request of the public authotity;

or 3) Provides to the public authority false information regarding the coniractor's diug-free workplzce policy.”

LU

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.

SPECIFICATIONS: ltems offered must be in compliance with the specifications, Any deviation from the specifications
must be clearly Indicaied by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an atternate should attach coroplete speaiiicalions and lnterature to the bid. The
Purchasing Division may waive minor deviations to specificalions,

Complete all sections of the quotation form.

Unit prices shall prevail in cases of discrepancy.

All quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quetation.
BID SUBMISSION: All guotations. must be delivered by the bidder 1o the office lisled below prior to the date and time
of the bid opening.. Failure of the. bidder to deliver.the quotations on time will result in bid disqualifications: . . .

Department of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 25305-0130

Rev. 7/01/08
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WWV09851 - EPC DEBIT CARD SERVICES SPECIFICATIONS

General Réquiremenis:

The qudlified financiat institution will provide electronic banking services for the
disbursement of unemployment compensation via Electronic Payment Card {EPC} that
ks VISA or Mastercard branded or Direct Deposit for WORKFORCE West Virginia,
Unemployment Compensation Division. These services shall be provided af no cost to
the Stafe, No fees oulside of those shown on our Cost Sheet shall be assessed o the
claimant. Should o vendor change the estimated quantities, or bid other guantilies not
listed, shall be grounds for disqualifying the bid. Including fees oulside of those shown
onh our Cost Sheet is prohibited and will disqualify a vendor's bid response,

Purpose:

The infent and purpose of this solicitation is to establish a contract with o quaiified
financial institution who meets ail mandatory requirements oullined in this Request For
Quotation to implement an EPC card program for the Unemployment Division of

WORKFORCE West Virginia.
Scope of Work:

1. Mandatory Reqguirements

BY SIGNING THE BID THE BIDDER AGREES TO ALL MANDATORIES SET FORTH IN THIS BID,
The Elecironic Payment Card (EPC) musk:

A. be branded VISA or Mastercard, shall operate via the VISA or Mastercard
network, shall be accepted by any participating merchant, and the card wil
aliow for PIN based and sighature based purchase;

B. perform through an operating AT™M network and allow for withdrawal of cash

through o normat ATM fransaction;
be re-loadable, have a stored value, and cannot have a line of credit
associated with if;

_support Point of Sale and cash back purchases and support on-ine and phone

purchase capabilities;
not require a bank account relationship or credit approval of the card
holder/claimant; and,

F. be "Regulation E” compliant.

0
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The successiul vendor must:

G. provide fraud protection in compliance with Regulation E;

H. provide 24 hours per day, 365 days per year, toll-free customer service support;

1, aliow the claimant to elect either Direct Deposit or EPC services. In the event the

claimant does not provide the necessdry bank account information, the vendor

shall automatically defer the claimant fo the EPC services;

provide the initial cards fo the claimant;

issue the initial card to the claimant within five {5) 10 seven (7] days of receipt of

information from WORKFORCE West Virginia;

L. process file that joads value on the cards within fwenty-four {24) hours of the

receipt of WORKFORCE West Virginia's file;

. hot charge any fees whaisoever fo the agency cmd dgree to charge only fees

identified on the Cost Sheet fo the claimant

assume alf Regulation E responsibility for the card cmd provide free monthly

statements by US mail to claimant, if claimant requests paper stafements;

establish an automated procedure for an electronically secure data connection
to accept claimant account information on a daily basis (i.e., new accounts,
updates), requiring no additional manual entry of data by WORKFORCE West

Virginia ofter initial claim entry;

e P estoblish, in conjunciion with WORKFORCE West Virginia, an interfaceforthe
receipt of batch account information via automatic file transfer that requires no
prompting by WORKFORCE West Virginia;

Q. process and credit payments to the claimant/cardholder's debit card account
by the close of business on the day that WORKFORCE West Virginia funds are
deposited with the vendor; or direclly deposited into the claimant's bank
account

R. be FDIC, FSUC, or NCUSIF insured and aoffiliated with the VISA or Mastercard
system;

5. not deny any claimant referred by WORKFORCE West Virginia for par’ncepaa‘ion in
the EPC or direct deposit program;

T. notallow the claimant/cardholder fo make deposits or add value to the card;

U. notallow the claimant/cardholder to obtain checks or negotiote checks against
the card of the underlying account;

V. provide educational and instructional material associaied with the card and
direct deposit fo the claimant/cardholder and Workforce West Virginia;

7R G

o z %

AA. nofify the clagimant/cardholder in advance of changes in policy that offect
them or their account;

BB. nofify WORKFORCE West Virginia in advance of any changes affecting
claimani/cardholders;

CC. reinstate suspended cards (reopened claims) af the request of WORKFORCE

‘ West Virginia;

DD. notify WORKFORCE West Virginia if a card is unused for more than three (3}
months;

FE. retumn funds from any unused cards, af the request of WORKFORCE West
Virginia;
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allow WORKFORCE West Virginia to approve the insfructional material provided
with the card;

begin accepling initial deposits from WORKFORCE West Virginia no later than
seven (7) days after the inltial cards are distributed to the claimant/cardholder; or
bank account information of the claimant is received for direct deposit services
allow the card or account to remdin active until WORKFORCE West Virginia
indicates otherwise:;

allow the claimant/cardholder to choose and change the PIN;

disallow any fransaction that causes the claimant/cardholder fo exceed the
amount availabie in the account;

allow for withdrawals at the vendor's teller window af no cost;

notify WORKFORCE West Virginia within the negoliated timeframe when a card is
returned by the United States Postal service as undeliverable;

send a daily data file which will inform WORKFORCE West Virginia of the date the
account is ready 1o accept deposiis;

submit & monihly report which provides the following information: 1) the total
number of cards issued; 2} the total number of cards cancelled; and, 3} a list of
any unused cards;

provide 24 hours per day, 365 days per year, a fol-free and web access to
card/account balance .and fransaction information;

PP provide a domestic call center 1o provide customer service supportt;

QQ.

RE,

38,

TT.

Uu.

provide one, free new card issuance to replace lost or stolen cards within one {1)
day of nofification; and,
aliow for a minimum of two (2} ATM withdrawals per customer per month from the
vendor's ATM network at no cost
must not allow cardholder information to be used for commercial solicitation
purposes
Within the past five (5} years provided substantially similar services to those
requested in the RFQ to no less than three {3) other clients, said services must have
been in place for af least two {2) years

must have systerns disaster support available 10 your stored vaolue card services
which include: :

i. Backup and recovery capabilities

2. Security and emergency arrangements



1t
WWV09851 BID FORM

No fees outside of those shown on our Bid Form shall be assessed to the claimant, Should a vendor change the
estimated quantities, or bid other quantities not listed, shall be grounds for disqualifying the bid. Including fees
outside of those shown on our Bid Form is prohibited and will diqualifying a vendor's bid response.

Estimated Claimant's  Claimant's
Type of Service Fee Quantities * Unit Fee Total
Setup Fee 10,000 No Charge No Charge
Monthly Account Services 10,000 No Charge  No Charge
ATM Withdrawal
Minimum 2 Free ATM withdrawal
transactions per month 10,000 No Charge  No Charge
Additional ATM withdrawals per month 10,600 5 1.50 % 15,900.00
ATM transactions performed outside of the U.S. 100 5 300 § 300.00
ATM withdrawal at non affiliated ATM 100 3 200 $ 200.00
Balance Inquiry
Telephone balance inquiry through toll-free [VR 10,000 $ 050 § 5,000.00
Web balance inquiries 10,000 No Charge  No Charge
ATM balance inqguiries 10,000 3 1.00 % 10,000.00
ATM balance inguiries at non affiliated ATM 10,000 $ 150 % 15,000.00
Account Overdraft 1,000 3 1500 § 15,000.00
Deniail for insufficient Funds 1,000 $ 1.00 § 1.000.00
Account inactivity beginning 12 months
after last account activity 1,000 No Charge  No Charge
Card Issuance Services
Card deactivation 1,000 No Charge  No Charge
Card reactivation 1,000 No Charge  No Charge
Bxpired card replacement 1,000 No Charge No Charge
Additional card issnance 1,000 No Charge  No Charge
One card replacement requested by cardholder 1,000 No Charge  No Charge
Additional card replacements requested
by cardholders 1,000 $ 7.50 $ 7,500.00
Web account services 10,000 No Charge  No Charge
Cardholder contact to customer services 10,000 $ 150 § 15,000.00
Change of PIN 1,000 No Charge  No Charge
Account {ransaction research 1,000 No Charge  No Charge
Point of sale (POS) 10,000 No Charge  No Charge
Conversion of foreign currency 100 No Charge  No Charge
Overnight delivery services requested by cardholder 100 $ 2000 § 2,000.00

Monthly Operating Fee 100 No Charge  No Charge
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Bid Form
Debit Card Services -

Estimated Claimant's Claimant's

Type of Service Fee Quantities * Unit Fee Total

ACH Origination and Routing

ACH Meonthly Maintenance 10,000 No Charge  No Charge
ACH Credits Originated 16,600 No Charge  No Charge
ACH Debits Originated 16,000 No Charge  No Charge
ACH Transmission 16,000 No Charge  No Charge
ACH Return 10,000 No Charge  No Charge
ACH Notification of Change 10,000 No Charge  No Charge
ACH Implementation

ACH Debit Blocking Mainienance 1,000 No Charge  No Charge
DDA Account Maintenance 1,000 No Charge No Charge
Credits/Debits Posted 1,000 No Charge  No Charge
Miscellaneous Depository Items 1,000 No Charge No Charge
Balance Reporting Maintenance 1,000 No Charge  No Charge
Balance Reporting Accounts 1,000 No Charge  No Charge
Balance Reporting Items 1,000 No Charge  No Charge

AEEe
B

*Estimated quantities are provided for calculation purposes only and are not intended to imply or reflect actual transactions or expectations of
WORKFORCE West Virginia



RFQ No. WWVO9851 13

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any coniract may be awarded by the
state or any of its political subdivisions o any vendor or prospective vendor when the vendor or prospective
vendor of a refated party fo the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

West Virginia Code §21-1D-5 provides that: Any soliciation for a public improvement construction contract
shall require each vendor that submits a bid for the work to submit at the same fime an afidavit that the vendor
has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. A public improvement construction contract may not be awarded to a vendor who does not
have a written plan for a drug-free workplace policy in compliance with Arficle 1D, Chapter 21 of the West
Virginia Code and who has not submitted that plan to the appropriate confracting authority in timely fashfon.
For a vendor who is a subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia
Code may take place before their work on the public improvement is begun.

ANTITRUST:
In submitiing a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepted the bidder will convey, sell, assign or transfer to the state of West Virginia alt rights, title and interest

e - and to-all-causes-of-action-it-may-now-or-hereafter-acquin & United Btales an

the state of West Virginia for price fixing and/or unreasonable restraints of trade refating fo the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

I certily that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liabllity company, parinership or person or entity submitting a bid for the same materials, supplies,
equipment or services and Is in all respects fair and without coliusion or fraud, 1 further certify thatf am
authorlzed to sign the certification on behalf of the bidder or this bid.

LICENSING:
Vendors must be licensed and in good standing in accordance with any and all state and local laws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information io enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally

identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure Is made pursuani to the
agency’s policies, procedures and rules. Vendors should visit www.state.wv.usfadmin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penally of law for false swearing (West Virginla Code §61-5-3), it is hereby certified that the vendor
acknowledges the information in this sald affidavit and is in compliance with the requirermnents as stated.

Vendor's Name: éfj{f//} 0 0 '
Authorized Signature: W 6 74,:; % Date: 7 3/,%9%

Purchesing Alfidavit (Revised 07/01/08)




Purchasing Division

2019 Washingion Street East
Post Office Box 50130
Charleston, WV 25305-0130

*417144036 306-368-7078

State of West Virginia ReCtuest. for e wowmEETTT
Department of Administration  Quotation WWV09851 1

JOHN ABBOTT
304-5K8-2K44G

BB&T BRANCH BANKING & TRU
300 SUMMERS STREET

CHARLESTON WV 25301
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CALIFORNIA AVENUE
RLESTON, WV
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia Request for =
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130 JOHN ABBOTTY
304-RE8-26544

4171464036 306-348-7078
BB&T BRANCH BANKING & TRUST
300 SUMMERS STREET

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25305-0112 558-2634

CHARLESTON WV 25301

0772272008 '
BID OPENING DATE: 07/31/2008 BID OPENING TIME

Cl:30PM

ADDENDUM #02

THIS ADDENDUM IS |[ISSUED TO ANSWER VENDDOR QUESTIONS,
PER THE ATTACHED.

NO_ADDITIONAL QUESTIONS WILL BE ACCEPTED.

0001 LS 9G6-35
i
ELECTRONIC PAYMENT CARD (EPC) SERVICES
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



Addendum #02

Q 1. Will you please provide a definition of “qualified financial institution”? If the
offeror is not a qualified financial institution but has a qualified financial
institution as a subcontractor, will WORKFORCE West Virginia allow proposals
from other qualified contractors that are not financial institutions provided they
have a qualified financial institution as a subcontractor providing all required
banking and financial services?

A 1. A qualified financial institution is an institution equipped to receive, process,
and distribute funds for the stated purpose with the necessary insurance
protection of said funds. If the vendor is not a qualified financial institution, but
has a qualified financial institution as a subcontractor, WORKFORCE West
Virginia will allow proposals from other qualified contractors that are not financial
institutions provided they have a qualified financial institution as a subcontractor
providing all of the required banking and financial services.




