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Retail Payment Solutions

Rebecca L. Petersen

Business Development Mansager — Prepaid Debit Products
U.S. Bank Plaza

200 South 8™ St, EP-MN-L24A

Minneapotis, MN 55402

(612) 973-2257 direct (812) 973-3720 fax

July 31, 2008

John Abbott

Bureau of Employment Programs
Office of Administration Support-5302
112 California Avenue

Charleston, WV 25305-0112

Dear Mr. Abbott,

U.S. Bank is pleased to submit our response to the Workforce West Virginia RFQ number WWWV08851 -
Electronic Payment Card Services for Unemployment Insurance Benefits. Per your instructions, we have
filled out and signed all appropriate documents, including the WWV09851 Bid Form.

As the number one % overnment disbursement card issuer, with 22 partner agencies in 13 different states,
and the largest Visa® prepaid debit card issuer in the nation, U.S. Bank is uniquely positioned {o provide
West Virginia with a skilled and powerful banking parinership — one with measurable efficiency gains for
the agency as well as the best possible user experience for constituent cardholders.

T e RefiaCard am for-Workf West Virginia-other 4 .

with ACH electronic direct deposit services. Please note our extremely low price quotes for those
services, also included on the WWWV09851 Bid Form.

The U.8. Bank/Workforce WV ReliaCard program will be cusiomized to meet the specific needs of West
Virginia. Every aspect of the program will be tailored to ensure a smooth, no-hassle transition from paper
checks to direct deposit, not only at program launch, but ongoing throughout the life of the program. We
also pledge to work closely with program administrators o provide Ul Claimants with sasy-to-understand
instructions, multiple fee-free opportunities to make purchases and get cash, and to be properly informed
of their individual account details at al times.

U.S. Bank stands ready to provide Workforce WV with a very compelling value proposition — one that not
only delivers the industry-leading EPC solution (ReliaCard), but also supports it with a totally automated
and very afferdable ACH component.

As the evaluation committee considers the final quotations from each vendor, we wish re-state our
sincere intent to provide West Virginia with the natior’s premiere EPC program; one that establishes new
benchmarks for efficiency gains and an exceptional cardholder experience.

As has been the case with all other evolutionary improvements in EPC programs in the past, U.S. Bank
has led {and continues to lead) the way with better technology, better ideas, and unmatched client
support. Now, with our "packaging” of ACH services to complement the proven benefits of the ReliaCard
program, the bar has once again been raised.

The entire U.S. Bank Electronic Payment Team is confident that ouwr quotation is cost-effective and good
business for the State of West Virginia. We anlicipate and welcome requests for additional information,
so please fee!l free to contact me at your convenience.

Regards,

Rebecca L. Petersen — Business Davelopment Manager
U.S. Bank N.A.

2008 U.S. Bank N.A. 1
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112 CALIFORNIA AVENUE
CHARLESTON, WV
25305-0112
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State of West Virginia Request for &
Department of Administration  Quiotation
Purchasing Division '

2019 Washington Street East

Post Office Box 50130
SOEN ABBOTT
Charleston, WV 25305-013¢ 304-558-2544
RFQ COPY

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25305-0112 5582634

[Ehank

Five Star Service Guaranteed C)
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REV. 04/11/2001
VENIJOR PREFERENCE CERTIFICATE

CERTIEICATION APPLICATION* 1S HERHBY MADE FOR

PREFERENCE IN ACCORDANCE WITH WEST VIRGINIA CODE,
5A-3-37 (DOES NOT APPLY TO CONSTRUCTICQN CONTRACTS).

A.  APPLICATION IS MANE FOR 2.5% PREFERENCE FOR THE
f REASON CHECHED:

{ )} BIDDER IS AN INDIVIDUAIL RESIDENT VENDOR AND
HAS RESIDED [CONTINUCUSLY IN WEST VIRGINIA FOR FOUR
(4) YEARS IMMEDIATELY |{PRECEDING THE DATE OF THIS
CERTIFICATIOQN; OR

{ )} BIDDER IS A PARTINERSHIP, ASSOCIATION OR CORPORA-
TION RESIDENT VENDOR D HAS MAINTAINED ITS HEAD-
QUARTERS OR |PRINGIPAL |PLACE OF BUSINESS CONTINUOUSLY IN
WEST VIRGINIA FOR FOUR (4) YRARS IMMEOIATELY PRECEDING
THE DATE OF |THIS |CERTIFICATION; OR 80% OF THE OWNERSHIEH
INTEREST OF [BIDDER IS HELD BY ANOTHER [INDIVIDUAL,
PARTNERSHIP,] ASSCGCIATICN OR CORPORATICON RESIDENT VENDO
WHO HAS MAINTAINED ITH HEADQUARTERS OR PRINCIPAL PLACE
OF BUSINESS [CONTINUOUSLY IN WEST VIRGINIA FOR FOUR (4)
YEARS IMMEDIATELY PRECEDING THE DATE QF THIS
CERTIFICATION; OR :

{ ) BIDDER IS A CORHORATION NONRESIDENT VENDOR
WHICH HAS AN AFFILIATH OR SUBSIDIARY WHICH EMPLOYS

A MINIMUM OQF ONE (HUNDHRED STATE RESIDENTS AND WHICH
HAS MAINTAINED IS HEAQUARTERS OR PRINCIPAL PLACE OF
|BUSINEES WITHIN WEST VMIRGINIA CONTINUQUSLY FOR THE
FOUR {(4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS
CERTIFICATION. '

........................................................................

TE‘%"“‘E ?73»3 253 7/ Ra/os

TErce presideat | 3 - Q%Y (3 6 ¥ | ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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State of West Virginia Rﬁ‘queSt for

Department of Administration  Quotation
Purchasing Division .
2019 Washington Street East

Post Office Box 50130 : JOHN ABBOT’I‘
Charleston, WV 25305-0130 304~558~2544
RFQ COPY

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPCRT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25305-01312 558-2634

(Ebhank

Five Star Service Guaranteed @

LT L
BID OPENING DATE:

31

BID-CPENING TIME

PURCHASING DIVISION AND AUTHORIZES THE DEPARTMENT OF
TAX AND REVENUE T0 DISCLOSE TO THE DIRECTCOR OF
PURCHASING APPROBRIATE INFORMATION VERIFYING THAT
BIDDER HAS HAID THE REQUIRED RUSINESS {TAXES, PROVIDED
THAT SUCH INFORMATION {DOES NOT CONTAIN THE AMOUNTS OF

TAXES PAID ROANY OTHER INFORMATION LEEMED BY THE TAX

COMMISSIONER TC HE CONFIDENTIAL.

UNDER PENALTY OF |[LAW HOR FALSE SWEARING (WEST VIRGINIA
CODE 61-5-3), BIINDER HEREBY CERTIFIES |[THAT THIS.
CERTIFLCATE |I8 THUE AND ACCURATE IN Al RESPECTS; AND
THAT IF A CONTRAGT IS8 |ISSUED TO BIDDER AND IF ANYTHING
CONTAINED WITHIN |THIS [CERTIFICATE CHANGES DURING THE
TERM OF THE [CONTRACT, [BIDDER WILIL, NOTIFY THE
PURCHASING DIVISHON IN WRITING IMMEDIATELY.

BIDDHR : QU—“—AS-‘- -E? ¢ K S
|DATE 4 ~;?Q{;i95Z§ZE{ ,,,,,,,,,,,,,,,,,

w
SIGNED:Qm ~~~~~~~~~~~~~~~~

TITLH: wmmmwm e e s f 4

* CHECK ANY |[COMBINATION OF PREFERENCE |CONSIDERATION (S)
IN EITHER "A" OR |"B", |[OR BOTH ®*A" AND |"B" WHICH YOU
ARE ENTITLEL TO RECEIVE. ' YOU MAY REQUEST UP TO THE
MAXIMUM 5% HREFERENCE {FOR BOTH "A"™ AND "B".

(REV. 12/00)
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WHEN RESPONDING TO REQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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OFFICE OF ADMIN. SUPPORT-5302
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Purchasing Divislon

2019 Washinglon Streel East
Post Office Box 50130 . .
Charleston, WV 25305-0130

RFQ COPY

[Ebank

Five Star Service Guaranteed @

State of West Virginia Request for [
Department of Administration  Quotation

JOHN ABBOTT
304-558-2544

BUREAU OF EMPLOYMENT PROGRAMS
OFFICE OF ADMIN. SUPPORT-5302

112 CALIFORNIA AVENUE
CHARLESTON, WV
25305-0112 558~2634
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WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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WWVD9351 BID FORM I Five Star Service Guaranteed @

No fees outside of those shown on our Bid Form shall be assessed to the claimant. Should a vendor change
the estimated quantities, or bid other quantities not listed, shall be grounds for disqualifying the bid.
Including fecs outside of those shown on our Bid Form is prohibited and will disqualify a vendor*s bid

response,
Dabit Card Services —
Estimate Chtimant's Chamant’s

Type of Service Cruantitios™ it F Tetal
Satup Fes 10,000 $0.00 £0.00
Monthly Account Services 10,000 $0.00 30.00
ATM Withdrawal
Mintroum 2 free ATM withdrawal

transactions per month 10,600 $0.00 $0.00 * see explanation
Additional ATM withdrawzls per taoath 10,600 §1.00 $10,600.00
ATM transuctions performed outside of the U.S. 100 $1.00+3% $100.00 +3% * see explanation
ATM withdrawal at non affiliated ATM 100 $1.00 $100.00
Telephone balsnce inquiries through toll-free IVR - 10,000 $0.00 30.00
Web balance inquirics 10,000 $0.00 $0.00
ATM balance inquiries 10,000 $0.00 $0.00
ATM balance inguirics at non afiilisted ATM 10,000 $0.00 $0.00
Account Qverdraft 1,000 $5.00 $5,000.00 * see explanation
Denial for insufficient Funds 1,600 $0.00 50.00
Account inactivity beginning 12 months

after last account activity 1,000 $2.00 $2,000.00
Cord Issusnce Services
Card deactivation 1,000 3$0.00 $0.00
Card reactivation 1,G6¢0 $0.00 50.00
Expired card replacement 1,00) $0.00 30.00
Additiona} card issuance 1,000 $0.00 30.00
One card replacemem requested by cardhokder 1,000 $0.00 $0.00
Additional eard replacements requested

by cardholders 1,000 $0.00 $0.00
Web aceount services 10,000 $0.00 $0.00
Cardholder contact to customey services 10,000 50.00 $0.00
Change of PIN 1,000 $£0.00 30.00
Acconnt transaction research 1,000 30.00 $0.00
Point of sale (POS) 10,000 30,00 $0.00
Conversion of forcign currency 100 $ 3% of total  § 3% of total * see explanation
Overnight delivery services requested by cardholder 100 $15.00 $1,500.00
Monthly Operating Fee 100 50.00 £0.00




(BSbank

Five Star Service Guaranteed ) 12

Bid Form

Debit Card Services -

‘ ; Claimant’s - Claimani’s

Typr of Seiviee GQuantilics® Unit Fee “Total .

AGH Originstion and Routing

ACH Monthly Maintenapce 16,000 $10.00 per mo. §10.00 per mo.* see explanation
ACH Credits Originated 10,000 £0.02 § 200.00

ACH Debits Originated 10,000 $0.02 $ 200.00

ACH Transmission 10,000 $5.00 $ 50,000.00

ACH Retumn 10,000 $1.00 §10,000.00

ACH Notification of Change 10,000 $1.00 $ 10,000.00

ACH Implementstion

ACH Debit Blocking Maintenance 1,000 $10.00 per mo. $10.00 per mo.”* see explanation
DDA Acconunt Maintenance 1,000 $0.00 $ 0.00

CreditaDebits Posted 1,600 $0.00 $0.00

Miscellaneous Depository Items 1,600 $0.00 $ 0.00

Balance Reporting Maintenance 1,600 $0.00 $0.00

Balance Reporting Accounts 1,000 5 25.00 per mo. $ 25.00 per mo, * see explanation
Balsnce Reporting Items 1,0000  $0.02 _.$20.00 * see explanation .

STt -—".':“" e T
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*Estimated quﬂnmiw are proﬂdm’ Jor calcalatien purposes only and are not intended to imply o reflect actual transactions or expectations of
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bank

Five Star Service Guaranteed

ILECTRONIC PavymenT CARD

REQUEST FOR QUOTE WWV09851
(EPC} ~ WORKFORCE WV

WWV09851 Bid Form Explanations

Type of Service

Explanation

Minimum 2 free ATM withdrawal transactions per
month

Claimants will receive 2 service fee-free ATM cash
withdrawal transactions per month at any
Visa/PLUS-branded ATM in the world — 1.2 million
locations — 2,392 in West Virginia — (virtually all
WY ATMs)

ATM transaction performed outside of the U.S.

Service fee will be $1.00 plus a 3% currency
conversion fee (charged by Visa) on the amount of
the transaction.

Account Overdraft

First overdraft fee (per Claimant) is waived by
ReliaCard Customer Service, if called.

Therefore, the actual cost of 1,000 overdraft
occurrences would be jess than $5,000, but difficult
to estimate.

Conversion of foreign currency

There is a 3% currency conversion fee on all

intérnational fransactions.  Thé aciual fee amount
is impossible to calculate without the transaction
amount,

ACH monthly maintenance

$10.00 monthly fee covers quantity of 10,000

ACH Debit Blocking Maintenance

$10.00 monthly fee covers quantity of 1,000

Balance Reporting Accounis

$25.00 monthly fee covers guantity of 1,000

Balance Reporting Hems

Assumed desired quantity of 1,000, aithough bid
form indicates “1,0000".

Main Contact:

Rebecca Petersen

rebecca.petersen@usbank.com
Business Development Manager
612.973.2257 direct
612.973.3720 fax

Sincerely,

%‘%W 7.30.2008

Rebecca L. Petersen

Alternate Contact:

Christopher Shrier

christopher.shrier@usbank.com
Vice President ~ Business Development
612.973.2253 direct
612.973.3720 fax

Sincerely,

&M 7.30.2008

Christopher D. Shrier




State of West Virginia Request for =

Department of Administration  Qiuotation
Purchasing Division WWV09851 1

2019 Washington Strest East

Past Office Box 50130
Charleston, WV 25305-0130 JOHN ABBOTT
306~5h8-2h6G0G
RFQ COPY |
BUREAU OF EMPLOYMENT PROGRAMS
k OFFICE OF ADMIN. SUPPODRT-5302
an 112 CALIFORNIA AVENUE
FweStarSemceGuarantced@ CHARLESTON, WV
25305-0112 Eh8~-2634

g0i/16/2008

BID OPENING DATE: 07/31/2008 BiD OPENING TIME 01:30PH

ADDENDUM #0801

MENT: "THE SUCCESSFUL BIDDER WILL BE REQUIRED T0O SUB-

THIS ADDENDUM IS [ISSUED TO AERD THE MANDATORY REQUIRE-
MIT AN ANNUAL STATEMENT ON AUDITING STANDARDS (SAS70)
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Addendum #02

Q 1. Will you please provide a definition of “qualified financial institution™? if the
offeror is not a qualified financial institution but has a quaiified financial
institution as a subcontractor, will WORKFORCE West Virginia aliow proposals
from other qualified contractors that are not financial institutions provided they
have a qualified financial institution as a subcontractor providing all required
banking and financial services?

A 4. A qualified financial institution is an institution equipped to receive, process,
and distribute funds for the stated purpose with the necessary insurance
protection of said funds. If the vendor is not a qualified financial institution, but
has a gualified financial institution as a subcontractor, WORKFORCE West
Virginia will allow proposals from other qualified contractors that are not financial
institutions provided they have a qualified financial institution as a subcontractor
providing all of the required banking and financial services.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEET TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any coniract may be awarded by the
state or any of its polifical subdivisions to any vendor or prospactive vendor when the vendor or prospective
vendor or a related parly to the vendor or prospective vendor is a deblor and the debt owed is an amount

greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

West Virginia Code §21-1D-5 provides that: Any solicitation for a public improvement construction contract
shall require each vendor that submits a bid for the work to submit at the same time an affidavit that the vendor
has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapler 21 of the West
Virginia Code. A public improvement construction contract may not be awarded to a vendor who does not
have a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code and who has not submitted that plan to the appropriate contracting authority in timely fashion.
For a vendor who is a subcontractor, compliance with Section 5, Article 1D, Chapfer 21 of the West Virginia
Code may take place before their work on the public improvement is begun.

ANTITRUST:
In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepled the bidder will convey, seli, assign or transfer 1o the state of West Virginia all rights, title-and-interest—— e

in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing andfor unreasonable restraints of trade refating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such asgsignment shalt be made
and become effective at the time the purchasing agency fenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
fimited liability company, partnership or person or entity submitiing a bid for the same materials, supplies,
equipment or setvices and Is in all respects fair and without collusion or fraud, | further certify that | am
authorized o sign the certification on behalf of the bidder or this bid.

LICENSING:
Vendors must be ficensed and in good standing in accordance with any and all state and local laws and

requirements by any state or local agency of West Virginia, including, but not fimited fo, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencles or political subdivision. Furthermore, the vendor must provide all riecessary releases to
obtain information fo enable the Director or spending unit to verify that the vendor is licensed and In good
standing with the above entitfes.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose fo anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in wilting or the disclosure is made pursuant to the
agency's policies, procedures and rules. Vendors should visit www.state.wv.us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
acknowledges the Information in this said affidavit and is In compliance with the requirements as stated.

Vendor's Name: U- 5._; BQ’ A /C _ “ .
Authorized Signature:(z N\ e Date: W 7/ 36/ gs

Purchasing Affidavit (Revised 07/01/08}




