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Dear Mr. Abbott,

We appreciate WORKFORCE West Virginia’s consideration to evaluate ADP as a business partner for
your Electronic Payment Card (EPC) Services Request for Quotation. ADP has been providing quality
services to the Public Sector arena for several decades and we understand the unique environment in
which WORKFORCE West Virginia is operating. On behalf of ADP, Inc. (ADP) I am pleased to
provide you with our response to RFQ WWV09851.

ADP has formed the strongest team in the industry to help WORKFORCE West Virginia provide a cost
effective proven payment consolidation solution to its Claimants. ADP will implement a TotalPay® Card
VISA Debit Processing Service (DPS) and Palm Desert National Bank (PDNB), an FDIC member bank,
as well as the Allpoint® ATM network-——the largest surcharge-free ATM network in the U.S. The
associates assembled to deliver TotalPay Services to the State bring industry-leading expertise, best
practices, and proven program implementation methods.

| ADP has been in the business of data and transaction processing for over 55 years and delivers world-
class services resulting in 95% retention and average 20-vear Client tenure. We move over a trillion
dollars a year—second only to the Social Security Administration as one of the largest volume
processors in the U.S. and have the financial stability that has earned us a AAA rating from both
Moody’s and Standard & Poors.

At ADP we are proud of our contributions to our many Public Sector Clients and our ability to support
them in meeting their Strategic Sourcing goals. In partnering with organizations of all sizes and sectors,
we help to maximize transactional efficiency and improve participant, Agency and staff experience
through avtomation.

For your reference ADP's response to this RFQ is respectfully supplemented by clarification of the RFQ
Mandatory Requirements noted below. ADP is prepared to engage in meaningful discussions as we look
forward to the next phase of the contract process.

- Requirement S.: ADP will not deny any Claimants participation in the TotaiPay program unless
required by applicable state, federal, or banking regulations, including but not limited to the
Currency and Foreign Transactions Reporting Act, also known as the “Bank Secrecy Act” (31 USC
§§5311-5330 and 12 USC §§1818(s), 1829(b) and 1951-1959), the USA Patriot Act of 2001 (P.L.
107-56, Oct. 26, 2001; 115 Stat. 272), and the Office of Foreign Assets Control regulations at 31
CFR Parts 500, 501, 505, et al.

- Requirement EE: ADP will work with the State to determine the optimal approach for returning
unclaimed funds to the State for those instances when it might become necessary and when such
return of funds is permissible within applicable banking and regulatory guidelines,




- Requirement JJ: The TotalPay Card program will disallow any transaction that causes debit card
program participants to exceed the amount available in the account. All transactions initiated
electronically with the TotalPay Card are settled real-time to avoid overdrafts. At times, overdraft
conditions are created as a result of delayed but valid charges by a merchant. In the odd event of an
overdraft, the State will not be held responsible for the overdraft.

We at ADP look forward to the opportunity to take part in Workforce West Virginia’s procurement
process, and we welcome the opportunity to further serve the State of West Virginia.

If you have questions or would like further information, please feel free to contact Jon Springer at (909)
971-5803 or via e-mail to jon_springer@adp.com. You are also welcome to contact me by phone at
(909) 592-6587 or via e-mail to gary_lott@adp.com.

Thank you.

Sincerely,

/

Gary Lott

ADP TotalPay
400 Covina Blvd
San Dimas, CA 91773
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RFQ No. WWV09851 13

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewa! of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor of a related party o the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

West Virginia Code §21-1D-5 provides that: Any solicitation for a public improvement construction contract
shall require each vendor that submits a bid for the work to submit at the same time an affidavit that the vendor
has a written pian for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. A public improvemnent construction contract may not be awarded to a vendor who does not
have a written pfan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code and who has not submitted that plan fo the d@ppropriate contracting autharity in timely fashion.
For & vendor who is a subcontracter, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia
Code may take place before their work on the public improvement is bagun.

ANTITRUST:
fn submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepted the bidder will convey, seli, assign or transfer to the state of West Virginia all rights, fitle and.interest

in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restrainis of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
fimited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorized {o sign the certification on behalf of the bidder or this bid.

LICENSING:
Vendors must be licensed and in good standing in accordance with any and all state and local laws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginla Tax Department, West Virginia insurance Commission, or any
other state agencles or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor Is licensed and in good
standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose fo anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency's policies, procedures and rules. Vendors should visit www.state.wv.usfadmin/purchaselprivacy for
the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginla Code §61-5-3), it is hereby cerlified that the vendor
acknowledges the information in this sald affidavit and is in compliance with the requirements as stated.

Vendor's Name: - L

Authorized Signature: % Date: % A’Jw
A -

Purchasing Affidavit (Revised 07/01/08)
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TotalPay Card Solution for Workforce West Virginia.

A closer look at ADP

Headquartered in Roseland, New lersey, ADP is a publicly owned, global company with more than $8 billion in annual
revenue and 44,000 associates. ADP is one of the largest independent computing, data communications, software, and
information services organizations in the global marketplace - the company is best known as the leading provider of
payroll, human resources, benefits, and tax filing services. ADP provides some form of service to § in 6 working
Americans and pays more than 31 mitlion individuals in the United States. Our services are used by nearly 50 percent
of the Fortune 1000 and by over 5,000 Pubiic Sector organizations. ADP currently manages and moves over $800
bitlion annually, second only to the U.S. Social Security Administration.

ADP has been delivering world-class service and solutions since 1949, and the company has grown revenues and
eamnings every year. ADP is one of the most financially sound, stable companies listed on the New York Stock
Exchange and Is 1 of only 4 publicly traded companies with a AAA credit rating from both Moody’s and Standard &
Poors. ADP's Dun & Bradstreet credit rating is 5A1, Dun & Bradstreet’s highest rating. Our stellar growth record is a
testament to the ADP approach - as well as to our clients’ increasing demands to outsource highly transactional, non-
strategic processing areas. In fact, we've never experienced a down year, and we are highly confident in our future

performance.

ADP's Employer Services division is the leading full-service provider of a comprehensive range of human resource
services, including traditional and Internet-based outsourcing solutions that help more than 500,000 employers staff,
manage, pay, and retain their employees, Employer Services includes business units that serve the outsourcing needs
of employers in all market segments, including the Public Sector. National Account Services is the business unit that
delivers services to organizations with more than 1,000 employees.

Experience Delivering TotalPay Card Solutions and Implementations

ADP's experience working on thousands of project implementations allows us to bring many project best practices and
effective risk management to Workforce West Virginia. ADP has issued 475,000 TotalPay Cards and implemented debit
card solutions and programs for over 2,600 Clients. These Clients represent a variety of industries, including retail,
service, delivery, hospitality and public sector entities seeking to cut costs and streamiline operations by eliminating
paper checks. Many of ADP’s current TotalPay Card Clients are large employers with thousands of employees. From a
money movement perspective ADP processed 393 million transactions and moved $328 billion in FY06. ADP's TotalPay
Card solution is wholly scalable to meet the needs of any sized dlient.

This ability to tailor implementation of ADP's TotalPay Card solution to the needs of clients, coupled with our knowledge
of and adherence to legislative guidelines, has set ADP apart within the debit card arena. For this reason, ADP is looked
to by partners in the industry for guidance on industry trends, as evidenced by our membership in the American Payroll
Association’s (APA) Government Affairs Taskforce Paycard Committee. Our experience with implementing debit card
programs and our partnership with the APA have established our instrumental role in crafting a new industry tool
published by the APA, providing guidance to employers and policy makers trying to navigate the payroli card legislative
landscape.

ADP's solution allows Workforce West Virginia to operate without disruption to other important service deliveries while

TotalPay Card Qverview — WWV08851 1
ADP, Ing. — July 2008 Proprietary and Confidential
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providing cost savings and a premium Claimant benefit,

ADP’s National Account Services

Effectively managing the operations of a large business requires both flexibility and control. That's why National
Account Services offers a full suite of tailored products and services designed to meet the needs of large organizations.
Our outsourcing model embraces a system, process, and service philosophy that is flexible over the life of a client's
partnership with ADP. Many specific business partnerships have evolved into much breader outsourcing arrangements
as the client’s business needs changed.

Financial and Compliance Services

ADP's expertise in providing comprehensive employer soluticns has promoted the development of a world-class suite of
financial and compliance solutions. ADP's Financial and Compliance Services (FACS) division was created in 1997 and
serves clients in both the private and public sector, with populations ranging from 1,000 to more than 1 million
employees. Our core competency is managing confidential data transactions, Debit Card applications and other money
movement functions.

These ancillary services include:

s Payroll tax services

o  Wage garnishment processing services

s Unemployment compensation and management services
*  Payroll Cards

+  Direct deposit banking services

+  Check printing and distribution services

s W-2 and 1099 services

The FACS division has a 95 percent client retention rate, which is due to our reputation of providing tailored solutions,
world-class service, and seamless integration processes for large organizations.

Qutsourcing these highly transactional functions helps our clients better leverage their internal business systems
through improved processing controls, insulation from rapidly changing technology, and relief from administrative
burdens. Full integration of our FACS solutions is a proven strategy to improve core business productivity and
maximize scale efficiencies. ADP has helped more clients by providing services to handle reporting, tax filing and
depositing, garnishments, and paymaent solutions than any other company.

Client Integration Services

To complete our solution offering, ADP also offers professional “With this implementation, we've
done something that the city hasn‘t
Breen able to do before; we have

provided, including strategic planning, project management, self-service kept focused, kept on target, kept
an eye on the end result.”

implementation services. A fuil range of implementation services is

solutions, and technical support. Integration services are focused on the
. . . . . . Michael Broache
areas of strategic planning, systems integration, and implementation of the Chief of the Bureau of Accounting and

Payroll Services

project from beginning to end - and based on specific client needs. The City of Baltimore

A Partner to the Public Sector
ADP has a long-standing relationship with governmental agencies throughout the United States. ADP remits over 19.7

TofalPay Card Qverview — WWV09851 2
ADP, inc. — July 2008 Proprietary and Confidential

Compfiance Service

A '“f’ota}#ay'(:_)ard' S'b."u_tf"on'fa_f Wbr)&fér&;é'i/ifés{ L{’fi'giﬁfjé' e

=3



g :A TotalPay Card S_oli_n_fr_ﬁn fpr'Wprkfbrée West Virgiia : '
Financiat and -

Compliance Services

mitlion Federal, State and Local tax returns with annual tax liabilities totaling $417 billion. Through a working
partnership with the various agencies, ADP has been able to streamline processes that have saved countless processing
hours and have led to an unprecedented accuracy rate of 99.9 percent as determined by the Internal Revenue Service,

ADP currently provides services to roughly 5,000 public sector clients of all sizes, several of which are listed in the fabie

below,

Allegheny Vailey Schoot Blistrict City of Springfield MA Northeast ISD TX
Anne Arundel County MD City of Stamford CT Public Schools in State of Oregon
City of Atlanfa GA City of Teledo OH Santa Cara County CA
City of Baltimore MD City of Trenton NJ Smithsonian Institute
City of Bellaire TX Cobb County GA State of California
City of Cleveland OH DeKaib County GA State of Georgia
City of Denver COQ Federal Reserve Bank State of Michigan
City of Green Bay Wi Fort Bend County TX United States Air Force
City of Humble TX Howard County MD United Sales Navy
City of Los Angeles CA King County WA University of California
City of Scotisdale AZ Lancaster CA Public Schools 1.8, Postal Service
City of Seatlle WA Maricopa County AZ Florida International University

ADPs track record in the public sector, as well as its unique service breadth, has made it the parther of choice for
hundreds of government institutions across the United States. Central to ADP’s government offering is its ability to
deliver a full range of proven Debit Card and payroll/HR solutions that complement an organization's existing staff and
skills, while delivering the accuracy and accountability needed to manage the organization effectively.

By incorporating proven best practices and a flexible service-based model, ADP helps public organizations to:

Implement debit card solutions for delivery of benefits and payroll

+ Automate and streamline payroll, HR and benefit administration processes
+ Provide accurate and timely payroll processes that reduce re-work and improve management reporting

« Reduce risks and penalties associated with regulatery non-compliance, especially in the areas of tax filing and
wage garnishments

« Expand participant services to include self service, direct deposit, flexible spending accounts, commuter
benefits and other valuable services

« Compensate for the retirement or loss of key payroll, HR or IT staff

« Modernize and manage systems without straining capital budgets or IT resources

TotalPay Card OQverview — WWV09851 3
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© Summary

ADP's background and experience as a leader in HR, benefits, and payroll administration outsourcing through the
management of highly confidential data and money movement functions helps us understand the challenges of our
Clients in both the public and private sectors. Our job is to ensure that you have the right infrastruciure to manage
your business and achieve your goals. ADP’s solutions encompass our Client's need for HR-related customer service,
transaction processing, and data management. By outsourcing with a proven leader, you will have the tools to succeed
- that's the power of partnering with ADP.

7
A Partnef to the Public
/ Sector
* Provide produ‘c{s,
services to over 5,000

S public sector
/ organizations

-

Read on for highlights of ADP’s TetalPay Card offering...

TotalPay Card Qverview — WWV09851 4
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Management Overview

ADP's proposed solution for TotalPay Card services addresses five key issues that Workforce West Virginia and other
large employers face by using ADP’s proven debit card systems that ADP operates today for over 2,600 clients in the
United States. This is only a summary of the services that will be provided by ADP’s proposed solution and more
detailed responses demonstrating our capacity for responding to these five issues can be found throughout this
proposal.

Te date, ADP has issued over 475,000 TotalPay cards. Since January 1, 2006, over $775 million has heen loaded
through ADP's TotalPay Card programs. Currently, ADP manages over 393 million TotalPay Card and direct deposit
transactions, totaling over $328 billion for these clients. ADP's TotalPay Card solution delivers measurable process and
program improvements, provides improved operational effectiveness and administrative cost reductions to Workforce
West Virginia and provides cardholder customer services with the highest financial integrity.

With ADP's deep payroll, data processing, and financial services experience, ADP will implement a state-of-the-art debit
card solution that enables Workforce West Virginia to achieve all goals and exceed the highest industry standards,

Workforce West Virginia seeks to provide Workforce West Virginia Claimants with another option

for receiving their benefits—an option that minimizes costs to participants and Workforce West

Virginia, as well as improving security for those Claimants without an existing bank account. The
solution is timely, accurate and easily accessible to the Cardholder.

ADP will provide a cost-saving debit card solution that includes the option of unbranded
PIN-based cards as well as Visa branded cards for the delivery of funds to Claimants,
eliminating the need for issuance of paper checks, this Regulation E compliant program
brings together the experience of ADP, Visa Enc., Visa Debit Processing Service, and Palm
Desert National Bank to offer a cost effective program to Workforce West Virginia.

4 A

W/ORKFORCE

WestVirgiiiia
v

o Ramitanes

“Value Added Services

TotalPay Card Overview — WWV0985T 5
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Electronic payment processes must meet or exceed all regulatory requirements, adhere to NACHA
guidelines, include confidentiality of data and proven disaster recovery plans to ensure no
interruption of service,

ADP together with our banking sponsor are each NACHA members who adhere to regulatory and banking
guidelines in delivery of services to our Clients. Our program provides an end-to-end debit card solution that
protects confidentiality of data and is bolstered by a thorough and reliable approach to providing uninterrupted
access.

¢« Access to Benefits ~ prompt delivery of net wages in a manner adherent to NACHA
guidelines that provides Cardholders with immediate, local, and low/no cost access to

funds

« Transaction Processing - a complete processing solution distinguished by leading-
edge technology and unsurpassed system reliability

ADP will deliver TotalPay Card services in adherence to NACHA guidelines, Regulation E and
other ragulatory requirements ensuring confidentiality, state of the art disaster recovery
measures, and uninterrupted access.

Processor’s qualifications, experience, and references will establish that the debit card solution
proposed by the vendor and can be delivered with high quality and within timelines established by
the Employer with little or no risk to the Employer.

ADP crafted a program that integrates proven technologies with a demonstrated track record for quality
implementation and operation of debit card programs.

ADP's solution meets or exceeds Workforce West Virginia's goals and objectives and implements a debit card
program that delivers vital benefits to your Claimants. ADP’s cuystomizable solution was formulated based on
experience on other similar, large-scale debit card system implementations and the complexities involved in
such implementations, as well as Workforce West Vii‘ginia's unique requirements and strategic goais and
objectives. Factored into the proposed solution was also ADP’s industry-leading understanding of transaction
and disbursement processes, products, and services and direct experience working with hundreds of thousands

of employers to successfully transmit and receive data in a secure and reliable environment,

ADP will apply experience and best practices to deliver a best-in-class solution that will be
implemented within timelines established by Workforce West Virginia and at little to no
risk to Workforce West Virginia and its Claimants.

Services provided to cardholders must meet the very highest of standards in terms of customer
service.

TotaiPay Card Overview — WWVGG851 6
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ADP’s TotalPay Card program provides a host of customer services from implementation throughout the life of
the program. Whether it is direct ongoing Client support for Workforce West Virginia personnel, or around-the-
ciock availability to Cardholders who have questions-—our program has got it

+ Customer Service — world-class customer service provided to Cardholders and
Workforce West Virginia personnel

+ Education & Marketing - marketing, training, and communication support throughout
the life of the program aimed at keeping Cardholders and Workforce West Virginia

personnel informed

« Cardholder Services - 24x7x365 Cardholder Service available via toll-free customer
service line and Cardholder Services Web site,

ADP will provide a debit card solution with complete, round-the-clock access to cardholder
customer service cultivated by a demonstrated track record of World Class Service.

: Services provided to Workforce West Virginia-must-meet-or-exceed-all-data-management; reporting———
~ and other requirements while being sufficiently flexibie to address future needs of Workforce West

Virginia.

This Is an area in which ADP excels in the industry and a brief highlight of such services is further supported by
the detailed responsas contained in ADP's proposal. A summary of such services thcludes:

« Data Management -~ complete and secure management of account information,
payment information data and online or on-demand reporting

+ Web-based Program Administration ~ convenient and easy access to data and tools

for administering the TotalPay Card program

+« Transaction Processing — a complete processing solution distinguished by leading-

edge technology and unsurpassed system reliability

ADP will provide data management services, tools, providing Workforce West Virginia with
the data and flexibility allowing Workforce West Virginia to make the most of this cost-
saving electronic payment solution.

TotalPay Card Overview — WAWVVO9851 7
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ADP TotalPay Card In a Nutsheil

The TotalPay Card is a pre-paid Visa-branded Debit card that is lcaded with Claimant benefits each disbursement
period. The card carries full Visa functionatlity and operates globally via the Visa network. The card supports both
Personal Identification Number {PIN) and signature-based transactions. Cardholders can access their funds at any Visa,
PLUS, Interlink, and Alipaint {surcharge fee-free) ATM. In addition, cardholders can use the card for fee-free point-of-
sale (POS) transactions at any merchant displaying the Visa logo. Cardholders can also get fee-free cash back on POS
transactions, avoiding an extra trip to the ATM. Visually, the TotalPay looks very sirilar to the bank debit card that
banks issue to their account holders today.

TotalPay Card can be used at ATMs and merchants displaying the following logos:

VIS yi AIIp,om

ADP's TotaiPay Card is a debit card solution that enables ADP, via our back-office processing partner, Visa DPS, to send
pay to a stored-value card account, providing unparallel security, processing power, and best practices. This low/no-
cost blend of experience, procassing excellence, and the mixture of features and benefits shown below truly provide
Workforce West Virginia with a unique electronic payment solution.

It is one thing to offer a Visa branded card, but to have a Visa processing relationship adds and industry-leading
infrastructure and demonstrated track record for processing excellence. Here are a few highlights:

Key Visa Debit Processing Service (DPS) Facts

+  Visa DPS is the largest volume processor of Visa check card transactions in the in the world,
e Visa DPS is the largest issuing processor of all VisaNet cards.

+ 40 percent of all Visa check cards in the industry.

«  More than 900 million transactions per month

+  More than 400 millien completed or settled transactions a month.

+« For 4 of the top 5 Visa check card issuers and 31 of the top 100

»  For 10 of the top 25 cradit unions in asset size and 25 of the top 100

»  Visa DPS processes more than 9 billion payment transactions annually

»  Visa DPS is certifted with over 22 scoftware vendors

s Visa DPS has 22 regional and national network interfaces

TotalPay Card features include
« Provides electronic first pay option via instant issue at Workforce West Virginia’s locations.
e No credit check reguired

TotalPay Card Qveiview — WAWWVO3851 8
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* Reloadable indefinitely; the paycard is automatically funded every time the Claimant is paid.
« “Portable” card enables funds from other sources to be lpaded onto the card

+  PIN-based unbranded card allows TotalPay Cardholders to only spend or withdraw up to the available balance
{(no credit tine).

»  Secure and convenient access to cash
+  Access to the Allpoint ATM network—the largest surcharge-free ATM network in the U.S.

«  Secondary card option enables trusted friends and family members to obtain a TotalPay Card—providing a
convenient way to share funds

«  Card balance alerts; cardholders can receive weekly e-mallftext messages alerting them of the card account
balance

e 24/7/365 account access via Cardholder Services Web site; cardholders can review account balance,
transaction history, submit dispute form, and transfer funds through the user-friendly interface

¢ Pay Bills with Visa provides a convenient and fee-free method of paying bills.
TotalPay Card benefits for Workforce West Virginia

¢  Cardholder education guiding cardholders to fee-free funds access

+  Reduced administration; quick and efficient payment method.

» . Quer-the.counter (OTC)-Visa-cash-advance methodology that drives-100% electronic-pay,-providing Ypay-tg- ...

the-penny” access,

+  Funds distribution logistics removed; ensures access to funds for all during national disasters, delivery errors,
etc.

« Easy transition from paper checks to electronic delivery of funds; provides an efficient means of making
payments “on the spot”.

+  Fraud exposure virtually eliminated.
+  No new technology required for Workforce West Virginié, merchants, or Cardholders.
«  Batch enrollment option

« Claimant self-service enroliment and ongoing customer services—all Workforce West Virginia has to do is
process disbursements just like direct deposit--we take care of the rest.

TotalPay Card Overview -~ WWV/ 09851 9
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A Proven Implementation Approach

The TotalPay Card program furnishes Clients with an implementation team for complete support in all areas during the
implementation roll out and ongoing for the life of the program.

The TotalPay Card program provides as much implementation support as required by the Client to ensure a successful
roltout of the program. This can include but not limited to, training of Workforce West Virginia staff, supply
marketing/education materials as well as communication templates, customize an implementation timeline, provide
account management and customer service support, as well as share in best practices derived from nearly 3,000
implementations.

The TotalPay Card program will provide a train-the-trainer process to ensure Workforce West Virginia
Trainers/Managers understand the program and are comfortable implementing the program at the associate level.
This training is provided via “webinars”. Workforce West Virginia's dedicated account team will always be available via
phone or email for follow up training as needed, or to assist with questions during the life of the program.

In addition to training activities

noted above, Training & Marketing I Fis you.r Life : , PAPER@NPLAST[CQ

you get ytur meney.

materials are provided including
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+ Brochures;
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A Reqgulation E (Reg. E) Compliant Solution

Debit card programs are subject to Regulation E and other regulations. ADP's TotalPay Card program, with its various
card options complies with Federal Reserve Regulation E, NACHA rules, & OCC guidelines. Qur partner bank is a
member of the Federal Reserve and follows all rules and regulations under Reg. E guidelings.

ADP TotalPay Card program assumes all Regulation E responsibility. Furthermore, all of our services are compliant with
Regulation E. Since inception of its TotalPay Card program, ADP has designed its billing, customer service and

disclosure features to comply with Regulation E. As a result, Cardholders have the ability to receive prompt provisional
credits for disputed transactions, get periodic account statements and advance written notice of any program changes.

All can be done using the following means:

TofalPay Card Qverview - WWV08851 10
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« Cardholder access to secure Web site, where cardholders can verify card balance and review
transaction history, and transfer money from the TotalPay Card to a checking or savings account.

+  Monthly statements mailed to cardholders detailing TotalPay Card transaction activity for
statement period for no fee.

«  Multi-lingual Customer Service VRU system using a toll free number enabling participants to
verify card balance, review transaction history, report a lostfstolen card, and change their PIN
number.

« Initial disclosures of the terms +«  Mandatory receipts at
and conditions electronic terminals
+ Change-in-terms notices +« Mandatory pericdic statements
«  Error resoiution notices s Procedures for resolving EFT
errors

Cardholders will be informed of their Regulation E protections via the Cardholder Card Kits they receive when first
enrolled in the prograrm.

TotalPay Card Qverview — WWV098571 1t
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" Web Based Tools Provide Convenient Access to Information

The TotalPay Card program leverages various web-enabled technologies in order to provide TotalPay Card services to
both Workforce West Virginia personnel and program participants.

The Cardholder Services Web site is an Internet-based application that allows the cardholder to manage his/her
cardholder account in a secure and user-friendly environment. The cardholder can manage the following items on their
TotalPay Card account via the site:

1. Activate Card: allows the cardholder to activate a new or replacement card and select a user id, password and
selact a secret question and answer. This will be used in the future should the cardholder forget their
password.

2. View Transactions: provides the cardholder with their ledger and available balance and view pending and
posted transactions and fees. The cardholder is presented with detailed information on each transaction that
impacts their balance. This includes:

+ Date and Time
+  Merchant Name
s Amount
«  Transaction Description
3. View Profile: allows the cardholder to update their demographic data so that they can successfully complete a

mail arder-telephone order (MOTO) transaction and address verification service (AVS) will be successful for
card not present transactions.

4, Selact/Change/Forgot PIN process: allows the cardholder to select/change their pin or reset their pin in the
case of a forgotten pin

5. Change password: allows the cardholder to change the password used for Jogging into the consumer website
6. Dispute transactions: downloadable form in English and Spanish for disputing a transaction

7. Additional Information: this includes FAQ, Terms and Condition and Privacy Statement and are available to
the cardholder for review

8. ATM locater buttons: allows the cardholder to search for ATMs based on the cardholder location

9. Secondary Card Application: allows the cardhoider to request a secondary card for a spouse, dependant child
or other trusted family member

TotalPay Card Qverview — WWV09851 12
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Below is a snapshot of the TotalPay Card self service Web site available to yvour TotalPay Card program participants:

[5) ADP Totalay Card - ACTOsOIt Tnlernbt EXplarar
Flo fAt Yew  Fovork [o0ks B

TotalPay Card

DR

AR

The TotaiPay Card program supporis a
WCAG 2.0 (Web Content Accessibility

Sito Map § Contaet Us | FAQs | Signis

Guldelines) compliant consumer
website that allows individuals with

Activate

My Card Stgh in

A convenlent, low cost
atternative to receiving

T

payrell cheeks,
] An ADP
Eum b Visa® Payroll Card.

Forgot Usename? Colf
BTR2TATH

E l Waicomae to Your ADP TotalPay Card Rasource Center?

4 Your TotalPay Cerd offars you & number of conveniances evaryday, snd provides zecurity for you snd
your monsy, To teke sdvantage of sverything that TotsiPay Card can do for you, login and ranags
your sccount onfine,

4 Your TotsfPay Cerd:
Szuee You Tima end Money

VISA

ATH Lecator

+ Your pay is aloctronically addad to your card each paydey
» Gat your mpney fagter without weiting to go the bank

ATM Lacator

* Manzgo your monsy onfine 2nd keep your findnces in balance

disabilities to utilize the Consumer
website with assistive technology.

WCAG is an evolving set of
internationat guldelines for Best
Practices when designing websites
based on the following:

+ W3C Recommendations 5-May-
1959 {version 1.0)

s W3C Working Draft 23 Novamber
2005 {Version 2.0)

The Cardholder Services Web si{e was
designed using an Inclusive approach
for delivering electronic informaticon o
people of varying levels of ablilities
including both cognitive and physical.

Givos ¥ou Security ohd Peaco of Mind

& Your maonoy is sacure on your card

« i your card is lost or stolen, you are protected by Visa's Zero Uiability Gueranten®
3 teken Your Ls Mors Cohvenlant

® Use your TotalPay Cord te pay bills or shep shywhoro in tha world that Visa is accaptod

The site has been tes
through automated vatidaticn tools,
human review and the actual use of
assistive technology.

o Getfreo sosh beek from morchants in your neighborhoed

) Do G e

ADP will provide Workforce West Virginia with access to the Prepaid Program Administration Tool (PAT). PAT provides
you with a secure website through which administration of certain elements of the TotalPay Card can take place. The

PAT site provides various reports to you. In addition, there are various other offline reports and on-demand reports

avalilable to Workforce West Virginia. These reports include but are not limited to the following:

ACH Settled Transactions Petall

ACH Settle Transactions
Summary

ACH Processed Transactions
Detall

ACH Processed Fransactions
Summary

ACH Returned Transactions
Detall

ACH Returned Transactions
Summary

ACH Returned Fransactions
Unknown Account/RTN

New Cardholder Accounts Added

Carcholder List

Funding Actlvity

Pending Cards Ordered

Denied Cards Ordered

Here are some more highlights of the PAT tool:

TotalPay Card Qverview — WWV08851
ADP, Inc. — July 2008
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e Website for employers (or for ADP on behalf of employers) to administer the TotalPay Card program
e«  PAT is a browser-based application and does not require direct connectivity
s  Each session is secured using SSL/HTTPS and each user must have a User ID and Password
s Bulk cardholder enrollment is available ‘ '
o Workforce West Virginia can create a .C5V file for bulk enroliment of Claimants

o Receive new PDA/RTN numbers via New Cardholder Added Report and export via .CSV for input into
legacy systems.

¢ Claimant self-service enroliment
o Claimants may enroll via a secure Web-based interface
o Information is captured and process is run nightly to create new Claimant accounts
o DDA/RTN numbers available immediately to Employer through the PAT tool.

World-class Customer Service

Customer services are delivered to Cardholders in partnership with Visa DPS through a toli-free Voice Response Unit
(VRU), a live customer service center with a dedicated ADP customer service team, and the Cardholder Services Web
site, Access to card balance and transaction information is available 24 hours a day, 7 days a week, 365 days a year.
The VRU and live customer support are available in both English and Spanish through a toll-free number. Support for
some 144 other languages is available through Language Line services.

TTY will be available to hearing impaired cardholders in order to provide access to customer service. In addition,
hearing impaired cardholders with Internet access can use the Cardholder Services Web site for their self-service
customer needs. All consumer-facing websites are World Wide Web Consortium {(W3C) compliant based on the Web
Content Accessibility Guidelines for hearing and visually impaired individuals.

Customer services are delivered to Empioyers by our Client Services teamn by phone, e-mail, and web-based tools, The
Client will have a dedicated Account Manager responsible for ongoing support.

The Voice Response Unit (VRU) and live customer support are available in both English and Spanish through a toll-free
number, Within our program, Cardholders who speak languages other than English and Spanish may encounter
fimitations with the VRU menu. For this reason, we have enlisted the help of Language Line Services, providing
additional services to those whose native language may not be supported by the VRU. Support for other languages is
provided via Language Line Services. Language line service provides over-the-phone interpretation by professionatly
trained and tested interpreters. Here's how it works:

»  ADP's CSR will identify the cardholder’s
preferred language

+  CSR will place the cardholder on hold briefly
s« CSR will dial Language Line

¢ CSR will request the language the cardholder

speaks

TotalPay Card Overview — VAMV09851 Cardnolder Interpreter 14
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« Interpreter will be connected
« (SR will conference-in cardholder

l.anguage Line Services support: Vietnamese, Farsi, Cantonese, French, Korean, Arabic and Mandarin, Hakka ~ China,
Hakka - Talwan, Shanghainese, Szechuan and Taiwanese which as all Chinese variations. Beyond this, we have access
to another 144 languages. A list of languages supported by Language Line Services can be found at:

http://www.languageline . com/main/files/Language List.pdf .

Conclusion

We at ADP are very confident that our TotalPay Card pragram brings great value, henefits, convenience,
and security to Workforce West Virginia and its Claimants, It is our hope that this document has provided
you with insight into this feature-rich service. We would be happy to discuss this solution further, answer
any questions you might have, and ultimately—earn the opportunity to partner with you in delivering
TotalPay Card services.

TotalPay Card Overview - WWV08851 15
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ADP, inc.
Claimant's
Type - . x|
Setup fee ) $0.00
Monthly Account Services 10,000 $0.00 $0.00
ATM Withdrawal
Four (4) Free
Minimuem 2 free ATM withdrawal transactions per month 10,000 per month $0.00
Additional ATM withdrawals per month 10,600 $2.00 $21,200,00
ATM wansactions performed outside of (1.8, 100 32,00 $2060.00
ATM withdrawal at nen affiliated ATM 100 $2.00 $200.00
Batance Inguiry
Two {2) Free per month;
Telephone balance inquiries through toli-free IVR 10,000 50.00 $6.00 $0.50 therafier
Web baiance inquiries 10,000 $0.00 $C.00
Two {2) Free per month;
ATM balance inquirics 10,000 $0.00 56.00 $0.50 therafler
ATM balance inquiries at non affiliated ATM 10,000 50,50 $5,000.00
Account Overdrafl 1,000 $10.00 $10,000.00
Dental for insulficient Funds 1,000 $0.00 $6.00
Account inactivity beginning 12 months after last account
activily 1,000 $0.00 $6.00
Card Issuance Services
Card deactivation 1,000 $0.00 30.00
Card reactivation 1,000 $0.00 36.00
Expired card replacement 1,000 $0.00 3C.00
Additional card issuance 1,000 $1.50 $1,500.00
One card replacement requested by cardholder 1,000 $0.00 50.00
Additional card replacements requested by cardholders 1,000 $10.00 $10.000.00
Web account services 10,000 $0.00 36.00
Two {2} Free per month;
Cargholder contact to customer services 10,000 $0.00 $0.00 $0.50 therafier
Change of PIN 1,060 $0.00 30.00
Account transaction research 1,600 $0.00 30,00
Point of Sale {POS) 10,000 $0.00 $0.00
2.5% of
transaction
Conversion of lorcign currency 100 dollar amount Varies
Qvernight delivery services requested by cardholder 100 $10.00 $1,000,00
Monthly Operating Fee 160 $0.00 $0.00
ACH Origination and Routhing
ACH Monthly Maintenance 10,060 50,00 $0.00
ACH Credits Originated 10,006 $0.00 $6.00
ACH Debits Originated 10,600 $0.00 $6.00
ACH Transmission 10,000 $0.00 $C.00
ACH Return 10,000 $0.00 $6.00
ACH Notification of Change 10,600 $0.00 $6.00
ACH Implementation
ACH Debit Blocking Maintenance 1,000 30.00 5000
DIXA Account Maintenance i,000 $0.00 50.00
Credits/Debits Posted 1,000 $0.00 $6.00
Miscellaneous Depository ltems 1,000 $0.00 $6.00
Aalance Reporting Maintenance 1,000 $0.00 $6.00
Batance Reporting Accounts 1,000 50,00 50,00

Balance Reporting llems 10,00¢ $0.00 30.00






