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July 31, 2008

Mr. John Abbott, Procurement Officer
State of West Virginia

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Subject: Electronic Payment Card (EPC) Services for WORKFORCE West Virginia
{RFQ Number: WWV09851)

Dear Mr. Abbott:

ACS State & Local Solutions, Inc. (ACS) is pleased to submit our response to RFQ Number WWV09851 to
provide Electronic Payment Card (EPC) Services for WORKFORCE West Virginia for the distribution of
unemployment compensation benefit payments using a MasterCard-branded debit card or direct deposit. As
required, these services are provided at no cost to the State.

ACS has the requisite experience and expertise in electronic payment services including Electronic Payment
Cards to effectively meet all of the RFQ requirements and provide exemplary service for West Virginia's
unemployment compensation claimants and WORKFORCE West Virginia. ACS will support the State’s
program by leveraging our proven solution that currently supports 20 other state BPC Services program.

ACS is the nation’s leading provider of EPC Services program using debit cards to distribute government
payments and benefits. Our programs currently serve nearly four million cardholders—all recipients of
government issued funds——and distributes more than $7 billion in payments a year. To date, we have
implemented EPC Services programs in Florida, Georgia, Illinois, lowa, Indiana, Mississippi, Nevada, New
Jersey, New York, North Carolina, Ohio, Oklahoma, Pennsylvania (two programs), Texas, Utah, and Virginia.
We have recently been awarded a second program in Ohio for the distribution of TANF benefits and a second
program in Oklahoma for the distribution of unemployment insurance benefits. Both of these programs as well
as another in New Hampshire are scheduled for implementation later in 2008. Our EPC Services program with
our partner and prime contractor, Comerica, Inc., for the U.S. Department of the Treasury launched April 23,
2008 and is targeted for 10 million Social Security and Supplemental Security Income (SSI) benefit recipients
nationwide.

The ACS EPC Services program for Utah was the first in the nation to distribute unemployment insurance
benefit payments to claimants statewide. Indiana, Jowa, Mississippi, Nevada, North Carolina, Pennsylvania,
Virginia and soon Oklahoma all distribute unemployment compensation benefit payments using the ACS EPC
Services program.

Our EPC Services programs are designed to provide an accessible, secure, and cost-effective means to
distribute government payments, including unemployment compensation. In contrast to our competitors, ACS
has a long and distinguished history serving government workforce and human services agencies and the

ACS State & Local Solutions, Inc.
1800 M Street, NW » Washington, DC 20036
{202) 378.2600 « (202) 775.0580 (fax)
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strength of a Fortune 300 information technology company. This combination means that West Virginia
receives the best possible technical support, a2 proven and MasterCard-certified dynamic and easy-to-use
transaction processing system—EPPIC, and unparalleled sensitivity to the complexities and importance of
providing accurate electronic payment services to claimants. In addition, ACS brings Comerica Bank, our
depository bank and MasterCard BIN sponsor, and Contact Solutions, Inc., to provide Interactive Voice

Response (IVR) services.

Our EPC Services program, as shown in our Bid Form cardholder fee schedule, provides free or low-cost
access to funds by claimants. Cardholders are entitled to unlimited ATM withdrawals each month at our
network ATMs—PNC Bank and Alliance One Credit Union Network ATM locations. There is never a fee for
bank teller cash withdrawals at any MasterCard member bank or credit union bank branch location——more than
96 percent of all banks—and never a fee for any type of merchant transaction using a POS device—including
cash back with purchase.

Because West Virginia unemployment compensation claimants rely on these benefit payments to assist them
and their families, if is important that they not be charged excessive fees simply to access or use their funds
and that they receive the highest quality of service available. In addition to the no—and low cost cash
withdrawal options discussed above, we offer many other free services for claimants, including no charge for
live customer service calls, no account inactivity fee, no charge for direct deposit services, and free Proactive
Deposit Notification where cardholders can receive a telephone call or email when a deposit is made to their
account. We understand the need of WORKFORCE West Virginia to provide quality services for claimants
while achieving real program savings and efficiencies and cost savings for claimants by eliminating excessive

e ek cashing - feesand refated-expenses: The-ACS-EPC-Services programrachieves-these-goalg— e

As Senior Vice President and Managing Director, I personally assure you that ACS is fully dedicated to
implementing and operating an innovative, low-risk, economical, and responsive EPC Services program that
offers the best value to the State of West Virginia and its unemployment compensation claimants. I am
authorized to negotiate and legally bind the company. Your point of contact to discuss this proposal is as
follows:

Michael Langenohl, Vice President and Managing Director
ACS Electronic Payment Services

12357 Riata Trace Parkway, Suite A300

Austin, Texas 78727

512-671-2600 (business, 512-689-9778 (cell)
512-671-7014 (fax)}

Michael.langenohl@acs-inc.com

We look forward to working with the State of West Virginia to successfully implement and operate its EPC
Services program.

Sincerely, % M—/\

Nancy Collins
Senior Vice President and Managing Director

ACS State & Local Solutions, Inc.
1800 M Street, NW o Washingion, DC 20036
{202) 378.2600 » (202) 775.0580 (fax)
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ELECTRONIC BAYMENT CARD (EPC) SERVICES

EXHIBIT 3

LIFE OF CONIRACT: THIS CONTRACT BECOMES EFFECTIVE ON
................. .. AND EXTENDS FCR A [PERIOD OF ONE (1)
YEAR OR UNTIL BUCJH "RHASONABLE TIME" THEREAFTER AS IS
NECESSARY TQ OBRTAIN A INEW CONTRACT OR [RENEW THE
ORIGINAL CONTRACT. THE "REASONABLE TIME" PERIOD SHALL
NOT EXCEED IWELVE (12)] MONTHS. DURING THIS "REASONABLH
TIME" THE VENDOR [MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON |GIVING THH DIRECTOR OF PURCHASING 30 DAYS
WRITTEN NOTICE.

UNLESS SPECIFIC HROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONITRACT |DOCUMENT, THE TERMS, {CONDITIONS AND
PRICING SET [HEREIN ARH FIRM FOR THE LIFE OF THE

CONTRACT.

RENEWAL: THIS CONTRACT MAY BE RENEWED [UPON THE MUTUAL
WRITTEN CONSENT (OF THE SPENDING UNIT AND VENDOR,
SUBMITTED TO THE |[DIREJTOR OF PURCHASING THIRTY (30)
DAYS PRIOR TQ THE EXPIRATICN DATE. SUCH RENEWAL SHALL
BE IN ACCORDANCE {(WITH |THE TERMS AND CONDITIONS OF THE
ORIGINAL CONTRACT AND |SHALIL BE LIMITED TO TWO (2) ONE
(1} YEAR PERIODS.

CANCELLATION: THE DIRHCTOR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS (QONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR I¥ THE COMMODITIES AND/OR SERVICES
SUPPLIED ARK OF AN INHERICR QUALITY OR DO NOT CONFORM
TO THE SPECIFICATIONS |OF THE BID AND (QONTRACT HEREIN.

/J
NS R OE FOR s AND OO NS

/0 ///A/ .................................................... Lniot r T

TEE.EF’HONE
| ™ SVP and Mariging Director [——“ 131996647 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFF)

Awards will be made in the best interest of the State of West Virginia.
The Stale may aociept or refect in part, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legislative Bules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125,00 registration fee.

All services performed or gocds delivered under State Purchase OrdersiContracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being apprepriated by the Legisiature or othenwise being
made available. inthe event funds are not approptiated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the defivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exernpt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days wrilten notice to the seller,

The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights
and duties under the Centract, including without lirsitation the validity of this Purchase Order/Contract.

Any reference 1o automaiic renewal is heroby deloted. The Contract may be renewed only upon mutual written
agreement of the parties.

13.

14.

16.

BANKBUPTCY: Inthe svent the vendotfcontracior fites for bankruptcy protection, this Contract may be deemed
nuif and void, and terminated without further order.

+IPAA Business Associate Addendum: The West Virginia State Government HiIPAA Business Associale
Addendum (BAA), approved by the Attorney General, and avaifable online at the Purchasing Division’s web site
{hitp:/iwww.state.wv.usfadmin/purchase/vec/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Coverad Entily (45 CFR §160.103) and will be disclosing Profected Healith
infermation {45 CFR §160.103) to the vendor.

West Virginia Alcohol & Drug-Free Workplace Act: 1 this Contract constitutes a public improvement consiniction

contract as sol forth In Article 10, Chapler 21 of the West Virginia Code ("The West Virginia Alcoho! and Drug-Free Workplace
Act?), then the following language shall hereby become part of this Contract: "The contractor and s subcontractors shall
implement and maintain a written drug-free workplace policy in compliance with the West Virginia Alcohol and Drug-Free
Workplace Act, as set forth in Article 1D, Chapler 21 of the West Virginia Code. The contractor and its subconiractors shall
provide a sworn slatement in wriling, under the penalties of perjury, that they maintain a valid drug-ree work place policy in
compliance with the West Virginia Alcohol and Drug-Free Wotkplace Act. Itis understood and agreed that this Contract shali b
cancelled by the awarding authorily if the Contractor: 1) Fails to implement its drug-free workplace pollcy; 2) Fails to provide
information regarding iImplementation of the contractor’s drug-free workplace policy at the request of the public authority,

or 3) Provides to the public authority false information regarding the coniractor's drug-free workplace policy.”

I

INSTRUCTIONS TO BIDDERS
Uise the quotation forms provided hy the Purchasing Division,

SPECIFICATIONS: ltems offered must be in compliance with the specifications, Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder ag EQUAL o the specifications must be
clearly defined. A bidder offering an alternate should altach complete specitications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications. ‘

Complete all sections of the quotation torm.

Unit prices shall prevail in cases of discrepancy.

Al quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quolation.
BiD SUBMISSION: Alt quotations. must be delivered by ihe bidder lo.the office listed bolow prior to-the date and time
of the bid opentng. Failure of the bidder to deliver.the. quotations on time will result in bid disqualifications: ..

Department of Administration, Purchasing Division, 2012 Washington Street East, P.O. Box 50130,
Charlaston, WV 256305-0130

Rev. 7701/08



Purchasing Division
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Washington, DC 20036
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State of West Virginia
Department of Administration
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WWV09851 - EPC DEBIT CARD SERVICES SPECIFICATIONS

General Requirements:

The qualified financial institution will provide electronic banking services for the
disbursement of unemployment compensation via Electronic Payment Card (EPC) that
is VISA or Mastercard branded or Direct Deposit for WORKFORCE West Virginia,
Unemployment Compensation Division, These services shall be provided of no cost fo
the Stote. No fees outside of those shown on our Cost Sheet shall be assessed to the
claimant. Should a vendor change the estimated quandities, or bid other quantities not
listed, shail be grounds for disqualifying the bid. Including fees outside of those shown
on our Cost Sheet is prohibited and will disqualify a vendor’s bid response.

Purpose:

The intent and purpose of this solicitation is to establish o contract with a qualified
financial instifution who meets all mandatory requirements outlined in this Request For

Quotation fo implement an EPC yram for the Unemployment Division of
WORKFORCE West Virginia.

Scope of Worke

1. Mandatory Requirements

BY SIGNING THE BID THE BIDDER AGREES TO ALL MANDATORIES SEF FORTH IN THIS BID.
The Electronic Payment Card (EPC) must:

A. be branded VISA or Mastercard, shall operafe via the VISA or Mastercard
network, shall be accepted by any parficipating merchant, and the card will
aliow for PIN based and sighature based purchase;
perform through an operating ATM network and aliow for withdrawal of cash
through o normal ATM fransaction;
be re-loadable, have g sfored value, and cannot have a line of credit
associated with if;

-support Point of Sale and cash back purchases and support on-line and phone
purchase capabilities;
not require a bank account relationship or credit approval of the card
holder/claimant; and,

F. be “Regulation E* compliant.
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The successful vendor must:

G, provide fraud protection in compliance with Regulation E;

H. provide 24 hours per day, 365 days per year, toll-free customer service support;

1. allow the ciaimant to elect either Direct Deposit or EPC services. In the event the

claimant does not provide the necessary bank account information, the vendor

shall automatically defer the claimant to the EPC services;

provide the initial cards to the claimant;

issue the initicl card to the claimant within five (5) to seven [7) days of receipt of

information from WORKFORCE West Virginia;

L. process file thof loads value on the cards within twenty-four (24} hours of the
receipt of WORKFORCE West Virginial's file;

. not charge ony fees whatsoever fo the agency and agree to charge only fees

identified on the Cost Sheet 1o the claimant

assume all Regulation E responsibility for the card cmd provide free monthly

statements by US mail to claimant, if claimant requesis paper statements;

establish an automated procedure for an electronically secure dala connection

to accept claimant account information on a daily basis {i.e., new accounts,

updates}, requiring no additional manual entry of data by WORKFORCE West

Virginia after initial claim entry;
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Coeee e P astablishy, In conjunciion with WORKFORCE West Virginia, aninterface forthe
receipt of batch account information via automatic file fransfer that requires no
prompting by WORKFORCE West Virginia;

Q. process and credit payments o the claimant/cardholder’s debit card account
by the close of business on the day that WORKFORCE West Virginia funds are
deposited with the vendor; or directly deposited into the claimant’s bank
account

R. be FDIC, FSUC, or NCUSIF insured and affiliated with the VISA or Mastercard
system,

S. not deny any claimanti referred by WORKFORCE West Virginia for pc:r’rsmpcmon
the EPC or direct deposit program;

T. not allow the claimant/cardholder to make deposits or add value to the card;

U. not allow the claimant/cardholder to obtain checks or negotiate checks against
the card of the underlying account;

V. provide educational and instructionat material associated with the card and
direct deposit to the claimant/cardholder and Workforce West Virginia;

AA. nofify the claimant/cardholder in advance of changes in policy that offect
them or their account;

BB. nofify WORKFORCE West Virginia in advance of any changes affecting
claimant/cardholders;

CC. reinstate suspended cards {reopened claims) ai the request of WORKFORCE

' West Virginia;

DD. notify WORKFORCE West Virginia if a card is unused for more than three {3}
months;

FE. return funds from any unused cards, at the request of WORKFORCE West
Virginia;
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aliow WORKFORCE West Virginia to approve the instructional material provided
with the card;

begin accepting initial deposits from WORKFORCE West Virginia no later than
seven {7) days after the initial cards are distributed to the claimant/cardholder: or
bank account information of the claimant is received for direct deposit services
aliow the card of account to remain active until WORKFORCE West Virginia
indicates otherwise;

allow the claimant/cardholder to choose and change the PIN;

disaliow any transaction that causes the claimant/caraholder o exceed the
amount availobie in the account;

allow for withdrawals ot the vendor's teller window af no cost;

notify WORKFORCE Waest Virginia within the negotiated fimeframe when a card is
refurned by the United States Postal service as undeliverable;

send a daily data file which will inform WORKFORCE West Virginia of the dafe the
account is ready to accept depaosils,

submit @ monthly report which provides the following information: 1) the folal
number of cards issued; 2) the fotal number of cards cancelled; and, 3} o list of
any unused cards;

provide 24 hours per day, 365 days per year, a toll-free and web access to
card/account bolance and fransaction information;

e PP provide a-domestic-call- centerio-provide customer service support;

Q.

RR.

SS.

1T.

Uu.

provide one, free new card issuance to replace lost or stolen cards within one (1)
day of nofificafion; and,
allow for @ minimum of two {2) ATM withdrawals per customer per month from the
vendor's ATM network at no cost
must not allow cardholder information to be used for commercial solicitation

purposes

Within the past five (5} years provided substantially similar services 1o those
requested in the RFQ to no less than three {3) other clients, sdid services must have
been in place for at least two (2] years

must have systems disaster support available to your stored value card services
which include: :

i. Backup and recovery capabilities

2. Security and emergency arrangements
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WWV09851 BID FORM

No fees outside of those shown on our Bid Form shall be assessed to the claimant. Shouid a vendor change
the estimated quantities, or bid other quantities not listed, shall be grounds for disqualifying the bid.
Including fees outside of those shown on our Bid Form is prohibited and will disqualify a vendor’s bid
response,

Debit Card Services —

S e - Estimate. S Claimant’s Claimant’s : ©
Type-of Seryicei= o e - Quaniities® .~ UnitFeg .0 Total -
Setup Fee 10,000 $ 0.00 $ 0.00

Monthly Account Services 10,000 $ 0.00 $ 0.00
ATM Withdrawal '
Minimum 2 free ATM withdrawal

transactions per month 10,000 § 0.60° $ 0.00
Additional ATM withdrawals per month 10,600 $ 0.00 $ 0.60
ATM transactions performed outside of the U.S. 160 $ 175 $ 175.00
ATM withdrawal at non affiliated ATM 100 $ 1.75 $ 175.00
Balance Inguiry
Telephone balance inquiries through toll-free IVR 10,000 $ 0.002 $ 0.0
Web balance inquiries 10,000 $ 0.00 $ 000
ATM balance inquiries 10,060 3 0.00 $ 000
ATM balance inquiries at non affiliated ATM 10,000 $0.00 $ 000
Accoustt Qverdraft 1,000 $ 0.00 3 0.00
Denial for insufficient Funds 1,000 $ 1.00 $ 1000.00
Account inactivity beginning 12 months

afier last account activity 1,008 % 0.00 $ 000
Card Issuance Services
Card deactivation 1,000 $ 0.00 $ 6.00
Card reactivation 1,000 $ 0.00 $ 0.00
Expired card replacement 1,000 $ 0.00 $ 0.00
Additional card issuance 1,000 $ 000 $ 0.00
One card replacement requested by cardholder 1,000 3 500 $ 5000.00
Additional card replacements requested

by cardholders 1,000 $ 5.00 $ 5000.00
‘Web account services 10,000 $ 0.00 $ 0.00
Cardholder contact to customer services 10,000 $ 0.00 $ 0.00
Change of PIN 1,000 g 0.00 § 600
Account transaction research 1,000 § .00 $ 000
Point of sale (POS) 10,600 $ 000 % 0.00
Conversion of foreign currency 100 $ 0008 $ 0.00
Overnight delivery services requested by cardholder 100 $ 1400 $ 1400.00

Monthly Operating Fee 100 $ 000 $ 000
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Bid form
Debit Card Services —
VSR R “o CEstimated . Claimiant’s oo

pé of Serviee 7.0 e ol Tveny e L Quantities™ - Unit Fee
ACH Origination and Routing
ACH Monthly Maintenance 10,000 § 0.00 $ 0.00
ACH Credits Originated 10,000 $ 000 $ 0.00
ACH Debits Originated 10,000 § 0.00 $ 0.00
ACH Transmission 10,000 $ 0.00 $ 0.00
ACH Return 10,000 $ 080 % 0.00
ACH Notification of Change 10,0060 $§ 060 3 0.00
ACH Implementation
ACH Debit Blocking Maintenance 1,000 $ 0.00 $ 0.00
DDA Account Maintenance 1,000 $ 0.00 $ 0.06
Credits/Debits Posted ‘ 1,000 $ 0.00 $ 0.00
Miscellaneous Depository ltems 1,060 $ 000 $ 0.00
Balance Reporting Maintenance 1,000 % 060 $0.00
Balance Reporting Accounts 1,000 $ 0600 $0.00
Balance Reporting Items 1,0000 $ 0.00 $0.00

A A S S M
e

*Estimated quantities are provided for calculation purposes only and are vot intended to Imply or reflect actunl transactions or expectations of
WOREFORCE West Virginia

1- Qur ATM network is defined as PNC Bank and Afliance One Credit Union Network ATMs,

2- Five free calls fo the IVR are provided each month af no charge. A fee of $0.50 per call is charged afier the first five calls. There is never a fee charged for calls fo report a lost,
stolen, ar damaged card; {o dispute a transaction; fo selest or change a PIN; or fo speal with & customer senvice representative.

3- A 3% currency cohversion fee is charged for any fransaction performed outside of the Unifed Stafes.
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFID

VENDCOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions fo any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount

greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

West Virginia Code §21-1D-5 provides that: Any solicitation for a public improvement construction contract
shall require each vendor that submits a bid for the work fo submit at the same time an affidavit that the vendor
has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. A public improvement construction contract may not be awarded to a vendor who does not
have a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code and who has not submitted that plan to the appropriate contracting authority In timely fashion.
For a vendor who is a subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the Wast Virginia
Code may take place before their work on the public improvement is begun.

ANTITRUST:
It submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, title and interest

AVIT

eI acquire under the antirust 1aws of the United Siates and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating fo the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

i certify that this bid is made without prior understanding, agresement, or connection with any cofporation, firm,
Hirnited liabifity company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further ceriify that | am
authorized o sign the certification on behalf of the bidder or this bid.

LICENSING:
Vendors must be licensed and in good standing in accordance with any and all state and local Jaws and

requirements by any state or local agency of West Virginia, including, but not hmited to, the West Virginia
Secretary of State’s Office, the West Virginla Tax Department, West Virginia insurance Commission, or any
other state agencles or political subdivision. Furthermore, the vendor must provide all rlecessary releases to
obtain information to enabie the Director or spending unif to verify that the vendor is licensed and in good

standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will hot disclose fo anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made purstant to the
agency's policies, procedures and rules. Vendors should visit www.state.wv.usfadmin/purchase/privacy for

the Notice of Agency Confidentiality Pollcies.

Under penalty of law for false swearing (West Virginia Code §81-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and is in compliance with the requirements as stated,

Vendor's Narne: _ACS State & Legal Solutionsﬁyﬂ 800 M Street NW Washington, DC 20036
Nl
Authorized Signature: ey ¢ /L""’ Dafe: 07/31/2008

Purchasing Affidavit (Revised 07/01/08}
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12,

GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best inlerest of the State of West Virginia.
The State may accept or reject in pan, or in whole, any bid,
All quotations are governed by the West Virginia Codé and the Legiskative Rules of the Purchasing Division.

Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 regisiration fee.

All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the lerm
of the Purchase Qrder/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event lunds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30,

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late paymen! in accordance with the West Virginia Cods.

Vendor preference will be granted upon written reques! in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Ordar/Coniract upon 30 days writlen nolice to the ssller,

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Confract, including without limitation the validity of this Purchase Order/Contract.

Any reference 1o automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

13.

14.

16.

BANKRUFTCY: Inthe event the vendor/contractor files for bankruptey protection, this Contract may be deemed
null and void, and terminated without further order,

RHIPAA Business Associate Addendum: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{http:/fwenw. state wv.us/admin/purchasefvre/hipaa.htm) is heveby made part of the agreement. Provided thal, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information {45 CFR §160.103) to the vendor.

West Virginia Alcoho! & Drug-Free Workplace Act: i this Contract constitutes a public improvement construction

contracl as set forth in Asticle 10, Chapter 21 of the West Virginia Code {"The West Virginia Alcohol and Drug-Free Workplace
Act™), then the following language shall hereby become part of this Contract: "The coniractor and iis subcontractors shall
implement and maintain a written drug-free workplace policy iIn comphance with the West Virginia Alcohol and Drug-Free
Workplace Act, as set forth in Anticle 1D, Chapter 21 of the Wes! Virginia Code. The contractor and iis subcontractors shall
provide a sworn statement in writing, under the penalfies of perjury, that they maintain a valid drug-free work place policy in
compliance with the West Virginia Alcohot and Drug-Free Workplace Act. | is understood and agreed that this Contract shall be
cancelled by the awarding authority if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Falls to provide
information regarding implementation of the contractor's driug-free workplace policy af the request of the public authority;

or 3} Provides fo the public authorily {aise information regarding the centraclor's drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.

SPECIFICATIONS: hems offered must be in compliance with the specifications, Any deviation from the specifications
must be clearly indicated by the bidder, Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder effering an aliernate should aftach complete specifications and literature o the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quotation form.

Linit prices shalf prevail in cases of discrepancy.

All guotations are considered F.O.B. destination unless afternate shipping terms are clearly identified in the quotation.
BID SUBMISSION: Al guotations must be deliversd by the bidder to the office listed below prior {o the date and time
of the bid opening. Failure of the bidder 1o deliver the quotations on time will result in bid disqualifications:

Depariment of Adminisiration, Purchasing Division, 2019 Washington Strest East, P.O. Box 50130,
Charleston, WV 25305-0130

Hev. 7/01/08
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GENERAL TERMS & CONDITIONS
REGUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.
The State may accept or reject in part, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legistative Rules of the Purchasing Division.

Prior to any award, the apparent successiul vendor must be properly registered with the Purchasing Division and have
pald the required $125,00 registration fee.

Al services performed or goods defivered under State Purchase Orders/Contracts are o be continued for the ferm
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature of otherwise being
made available, In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be gramed upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract.

Any reference to aulomalic renewal is herebgf deleted. The Contract may be renewed only upon mutual written
agreement of the parties. -

13.

14.

15.

BANKRUPTCGY: In the event the vendor/contractor files for bankruptcy protection, this Contract may be deemed
null and void, and terminated without further order,

HIPAA Business Associate Addendum: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available onfine at the Purchasing Division's web site
(hitp/iwww.statewvus/admin/purchase/vre/bipaa.him) is hereby made part of the agreement. Provided that, the
Agency meels the definition of a Covered Entity {45 CFR §160.103} and will be disclosing Protected Health
Information (45 CFR §180.103) to the vendor,

West Virginia Alcohol & Drug-Free Workplace Act: i this Contract constitutes a public improvement construction

contract as set forth In Adicle 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol and Drug-Free Workplace
Act™), then the following language shall hereby become part of this Contract: "The conlractor and its subcontractors shall
implement and maintain a written drug-free workplace policy in compliance with the West Virginia Alcohol and Drug-Free
Waorkplace Act, as sel forth in Article 1D, Chapter 21 of the West Virginia Code. The contractor and its subcoentractors shall
provide a sworn statement in writing, under the penalties of perjury, that they maintain a valid drug-free work place policy in
compliance with the Wes! Virginia Alcoho! and Drug-Free Workplace Act. It s understood and agreed thal this Contrac! shall be
cancelfled by the awarding authority ¥ the Contractor: 1)} Fails to implement its drug-free workplace policy; 2) Fails to provide
information regarding implementation of the contracter's drug-free wortkplace policy at the request of the public authority;

or 3} Provides to the public authorily false information regarding the contractor's drug-free workpliace policy.”

-
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INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.

SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Allernates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and fiterature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete afl sections of the guotation form.

Unit prices shalt prevail in cases of discrepancy.

Al quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quotation.
BID SUBMISSION: All ﬁuotat!onﬁ, must be delivered by the bidder te the office listed below prior to the date and time
of the bid opening. Faiiure of the bidder lo deliver the guotations on time will result in bid disgualifications:

Department of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 28308-0130

Rev. 7/01/08



Addendum #02

Q 1. Will you please provide a definition of “qualified financial institution™? If the
offeror is not a qualified financial institution but has a qualified financial
institution as a subcontractor, will WORKFORCE West Virginia allow proposals
from other qualified contractors that are not financial institutions provided they
have a qualified financial institution as a subcontractor providing all required
banking and financial services?

A 1. A qualified financial institution is an institution equipped to receive, process,
and distribute funds for the stated purpose with the necessary insurance
protection of said funds. If the vendor is not a qualified financial institution, but
has a qualified financial institution as a subcontractor, WORKFORCE West
Virginia will allow proposals from other qualified contractors that are not financial
institutions provided they have a qualified financial institution as a subcontractor
providing all of the required banking and financial services.




