JPMorganChase £}

Chandra E. Sams, CTP
Executive Director
Treasury Services, Pubtic Sector

July 31, 2008

Mr, John Abbott, Senior Buyer
Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130

Re: Request for Quotation #WWV09851 (Electronic Payment Card)

Dear Mr. Abbott:

On behalf of JPMorgan Chase Bank, N.A, we are pleased to submit our quotation to the State of West
Virginia for an Electronic Payment Card (EPC) Program for Workforce West Virginia, Division of

e Y Y T P O D B S B s

JPMorgan Chase welcomes the opportunity to partner with the State of West Virginia by combining our
market leading public sector banking experience with our debit card services expertise to exceed the
goals for your EPC program. We have successfully implemented Unemployment Insurance programs in
seven states, and will leverage this knowledge and experience to provide a state-of-the-art program for
Workforce West Virginia. A unigue feature of our proposal is that unlike our competitors, we do not
charge benefit recipients for any customer service calls.

We are pleased to dedicate an experienced relationship team with various types of banking and debit
card experience in order to provide unparalleled service. At JPMorgan Chase, we work diligently to
establish and maintain long term relationships with our public sector clients. We have a successful
track record in providing service to this market segment for the past 17 years to Federal, State and
local agencies in over 35 states.

In closing, JPMorgan Chase would like to thank you for the opportunity to 'present our quotation for
Electronic Payment Card services. Please let us reiterate our strong interest and unwavering
commitment to earn your business.

If you have any questions regarding our guotation, please contact me at 614-248-5391.

Sincerely,

Chandra E. Sams, Executive Director
Public Sector Treasury Services

i Enclosures

JPMorgan Chase Bank, N.A, « 100 East Broad Street, Columbuys, OH 43215

Telephone: 614 248 5391 « Facsimite: 614 248 6438
chandra.e.sams@jpmchase.com
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ)} AND REQUEST FOR PROPOSAL. (RFP) .

1. Awards will be made in the best interest of the State of West Virginia.

2 The State may accept of reject in pant, or in whole, any bid.

3. All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division,

4. Prior to any award, the apparent successfui vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 regisiration lee.

5. All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. Inthe event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30,

6. Payment may only be made after the delivery and acceptance of goods or services.

7. interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Ordet/Contract upon 30 days written notice 1o the seller.

11.  The laws of the Stale of West Virginia and the Legisfative Rules of the Purchasing Division shall govemn alf rights

and duties under the Contract, including withowt limitation the validity of this Purchase Order/Contract.

2.  Any reference lo automatic renewal is hereby deleted. The Conlract may be renewed only upon mutual written
agreement of the parties.

13.  BANKRUPTCY: ‘In the event the vendor/contractor files for bankruplicy protedtion, this Contract may be deemed
null and void, and terminated without further order.

14. HIPAA Business Associate Addendum: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
{hitp:/iwww.state.wv.usfadmin/purchase/vrc/hipaa.him) is hereby made pant of the agreement. Provided that, the
Agency meels the definition of a Covered Entity (45 CFIR §160.103) and will be disclosing Protected Health
information (45 CFR §160.103) to the vendor.

15.  West Virginia Alcohol & Drug-Free Workplace Act: I this Contract constitutes a public improvement construclion

contract as set forth in Article 1D, Chapler 21 of the West Virginia Code ("The West Virginia Alcohol and Drug-Free Workplace
Act™), then the following language shall hereby become part of this Contract: "The contractor and its subcontractors shall
implement and mainiain a written drug-free workplace policy in compliance with the West Virginia Alcohol and Drug-Free
Workplace Act, as sef forth in Article 1D, Chapter 21 of the West Virginia Code. The contractor and ifs subcontractors shall
provide a sworn slatement in wriling, under the penaities of perjury, that they maintain a valid drug-free work place policy in
compliance with the West Virginia Alcohol and Drug-Free Workplace Act. It s understood and agreed that this Contract shall be
cancelled by the awarding authorily if the Contractor: 1) Fails to implement its drug-free workplace policy; 2) Fails to provide
information regarding implementation of the contractor's drug-free workplace policy at the request of the public authority;

or 3) Provides to the public authority false information regarding the contractor’s drug-free workplace policy.”

L U

INSTRUCTIONS TO BIDDERS

Use the quotation forms provided by the Purchasing Division.

SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Aternates offered by the bidder as EQUAL to the specitications must be
clearly defined. A bidder offering an allernate should atlach complete specifications and lilerature to the bid. The
Purchasing Division may waive minor deviations to specitications.

Complete ali sections of the quotation form,

Unit prices shali prevail in cases of discrepancy.

All quotations are considered F.O.B. destination unless afternate shipping terms are clearly identified in the qudlaﬁon.
BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications:

Depariment of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 25305-0130 ‘

Rev. 7/01/08
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State of West Virginia
Department of Administration
Purchasing Division
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Statke of West Virginia
Department of Admmtstration
Purchasing Division

2019 Washington Sireet East
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Bin Forw

RFQ WwWV09851 Bid Form

Debit Card Services

JPMorganChase £)

T
Setup Fee 15,000 30 30
Monthly Account Services 10,000 $0 $0
ATM Withdrawal
Minimum 2 free ATM withdrawal transactions 10,000 30 30
per menth
Additional ATM withdrawals per month 10,600 $0 $0
ATM transactions performed outside of the 160 $3.00 $300
U.s.
ATM withdrawal at non affiliated ATM 100 $2.75 3275
Balance Inguiry
- Telephone balance inquiries through toll-free 10,060 50 $0
o IVR
= Web balance inquiries 10,000 50 30
; ATM balance inguiries 10,000 50 $0
= ATM balance inquiries at non affiliated ATM 10,000 $0.25 $2,500
v AccoustOverdraft 1008 $6 50
= Denizal for insufficient Funds 1,000 $1.50 $1,500
_; Account inactivity beginning 12 months after 1,000 $1.50 $1,500
last account activity
S_) Card Issuance Services
o Card deactivation 1,000 30 30
= Card reactivation 1,000 $0 30
- Expired card replacement 1,000 50 $0
o Additionat card issuance 1,000 $0 $0
= One card replacement requested by cardholder 1,000 30 50
> Additional card reptacements requested by 1,000 30 30
- cardholders
-ﬁ Web account services 10,000 30 30
= Cardholder contact to customer services 10,000 $0 $0
o Change of PIN 1,000 $0 $0
5 Account transaction research 1,008 $0 30
o Point of sale {POS) 14,000 $0 $0
-~ Conversion of foreign currency 100 $3.00 $300
ﬁ Overnight delivery services requested by 160 $12.50 $1,250
5 cardholder
= Monthly Operating Fee 100 $0 50
. ACH Origination and Routing
= ACH Monthly Maintenance 10,000 $0 30
3 ACH Credits Originated 18,000 30 30
- ACH Debits Originated 10,000 $0 50
i ACH Transmission 16,000 $0 $0
c ACH Retorn 10,000 0 $0
. ACH Notification of Change 10,000 $0 $0
]
e



Continued on Page 2...

RFQ WWV09851 Bid Form

Debit Card Services

ACH Implementation

By

For o

JPMorganChase £

ACH Debit Blocking Maintenance 1,000 ¢ §0
DDA Account Maintenance 1,000 $0 $0
Credits/Debits Posted 1,000 $0 $0
Miscellaneous Depository Items 1,000 $0 $0
Balance Reporting Maintenance 1,000 $0 0
Balance Reporting Accounts 1,000 $0 0
Balance Reporting ltems 1,600 $0 $0

- Total $7,623

[

os

> *Estimated quantities are provided for calculation purposes only and are not intended

= to imply or reflect actual transactions or expectations of WORKFORCE West Virginia.
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RFQ No. WWV09851 13

STATE OF WES"? VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related parly 1o the vendor or prospeciive vendor is a debtor and the debt owed is an amount

greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

West Virginia Code §21-1D-5 provides that: Any solicitation for a public improvernent construction confract
shall require each vendor that submits a bid for the work o submit at the same time an affidavit that the vendor
has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. A public improvement construction contract may not be awarded to a vendor who does not
have a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code and who has not submitted that plan to the appropriate confracting authority in timely fashion,
For a vendor who is a subcontractor, compliance with Sectlion 5, Arlicle 1D, Chapter 21 of the West Virginia
Code may take place before thelr work on the public improvement is begun.

ANTITRUST:
In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepted the bidder will convey, sell, assign or transfer fo the state of West Virginia all rights, title and interest

in and to all causes of action i may now or hereafier acquire under the antitrust taws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the inifial payment to the bidder.

I cettify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited fability company, parinership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that1 am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:
Vendors must be licensed and in good standing in accordance with any and all state and local laws and

requirements by any state or locai agency of West Virginia, including, but not iimited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Depariment, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all riecessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:
The vendor agrees that he or she will not disclose fo anyone, directly or indirectly, any such personally

identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consenis to the disclosure in writing or the disclosure is made pursuant to the
agency's policies, procedures and rules. Vendors should visit www._state.wv.usfadmin/purchase/privacy for

the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and is in compliance with the requirements as stated.

Vendor's Name: JPMorgan Chase Bank, N.A.

<
] :
Authorized Signature: M&/ W Date: July 31, 2008

Purchasing Affidavit (Revised 07/01/08)




