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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the bestinterest of the State of West Virginia.
2. The State may accept of reject in part, or in whole, any bid,
3. Al quotations are governed by the West Virginia Code and the Legislative Rufes of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registerad with the Purchasing Division
and have paid the required $125 fes,

5. All services performed or goods delivered under State Purchase Order/Contracts are to be continued for the
term of the Purchase Order/Conlracts, contingent upon funds being appropriated by the Legislature ot otherwise
being made available. In the event funds are not appr(#:riated or otherwise available for these services or
goods, this Purchase Ordet/Contract becomes void and of no effect after June 20.

6. Paymient may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will ot pay or reimburse such taxes.

10. The Director of Purchasing may cance! any Purchase Ordet/Confract upon 30 days written notice to the seller.

11. The laws of the State of West Virginia and the Legisiative Rules of the Purchasing Division shall govern
aild r?é\uts and dulies under the Contract, including without Imitation the validily of this Purchase
Qrder/Contract,

12, Any reference to automatic renewal is hereby deleted. The Coniract may be renewed only upon mulual written
agreement of the parties.

13. BANKRUPTCY: In the event the vendorfcontractor files for bankruptoy protection, this Contract may be
deemed null and vold, and terminated without further order,

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The West Vir?inia State Govemment HIPAA Business Assoclate
Addendum (BAA), approved by the Attomey General, and availeble online at the Purchasing Division's web site
{hlip/fwww state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the a?reemant Provided that,
the Agency meets the definition of a Cover Entity (456 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Confract constitutes a public improvesment
construction contract as set forth in Article 1D, Chapter 21 of the West Virginla Code (“The West Virginia Alcoho
and Drug-Free Workplace Act’), then the following language shall hereby becoms part of this Conbract: “The
contracter and its subconiractors shall implement and maintain a written drig-free workplace policy in compilance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth In Article 1D, Chapter 21 of the West
Virginia Gode.  The contractor and Rs subcontraciors shall provide a swom statement In writing, under the
penalties of petjury, that they maintain a valid drug-iree work place policy in ccm'pfiame' with the West Virginia

and Drug-Free Workplace Act. 1t is understood and agresd that this Coniract shall be cancelled by the awarding
authority if the Contractor: 1) Falls to implement lts diug-free workplace policy; 2} Fails to provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authority; or
3} Provides 1o the public authority false information regarding the contractor's drug-free workplace poliey.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Divisioh.

2, SPECIFICATIONS: lems offered must be in compliance with the specifications. Any devialion from the
specifications must be clearly indicated by the bidder. AMernates offered by the bidder as EQUAL to the
spechications must be clearly defined. bidder offering an altemate should attach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form.
4. Unit prices shall prevail in case of discrepancy.

5. Al quotations are considered F.O.B. desiination unless alternate shipping terms are clearly identified in the
quotation,

6. BID SUBMISSION: All q]uotaﬁons must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disgualifications:
Department of Adminisiration, Purchasing Division, 2019 Washington Street East P.O. Box 50130,
Chariaston, WV 25305-0130

Rev. 7/01/08
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DIVISTON. THE | SAMH RULES AND REGULATIONS
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UYER 1~ m = m o RW/FILE 22---wwofmmmmsm e
tEQ. NO, tmwsfemmn e WEHIOL2G wmwm =t b e
BID OPENING DATE:|----- me 6 /2/2009 - m b
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CONCERNING THIS QUOTE:
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Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charlestor, WV 26305-0130

RFQ COPY
TYPE NAVME/ADDRESS HERE
Service Telecommunications,
Dba: STI Networks
P.O. Box 810
21156 SR 243
Proctorville, OH 45669

Request for ==

Quotation

Inc.

WEH901.28

RS S ST O DN R ATTANTR
ROBERTA WAGNER
e ] ]

P ol ol o R % 2 W il ]
b -t L R ALV AL )

HEALTH AND HUMAN RESQURCES
WELCH COMMUNITY HOSRITAL

454 MCDOWELI. STREET
WELCH, Wv -
24801 304~436-~8710

| Qggzﬁlvnnq
BID OPENING DATE

0008 . iEA
1
INSTALLATION AND |{TROUHLESHOOTING OF WIRING

00089 , EA
1
IN-SERVICE TRAINING

0010 A,

1

712527

725-27

725-27

YEAR 2 WARRANTY/MAINTENANCE AGREEMENT

0011 ISFLY 72527

YEAR 3 WARRANTY/MAINTENANCE AGREEMENT

012 ‘ N 72527

YEAR 4 WARRANTY/MATINTENANCE AGREEMENT

"0.886.3315 P June 2, 2009

WiE St Sales Engmeer [N 31-127-6581

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




State of West Virginia Request for

Department of Administration  Quotation . ‘
Purchasing Division WEH20129 o e
2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130 ROBERTA WAGNER
304-588-0067
RFQ COPRY

| TYPR NAME/ADDRESS HERE

Service Telecommunications, Inc.
Dba: STI Networks

HEALTH AND HUMAN RESOURCES
WELCH COMMUNITY HOSPITAL

454 MCDOWELL STREET

P.O. Box 810 WELCH, WV
21156 SR 243 24801 304-436-8710
Proctorville, OH 45669 .

TR

0013 EA 725-57

1 .
YEAR 5 WARRANTY/MAINTENANCE AGREEMENT

0014 AN 72557
1
BATTERY BACKUP SOURCH

AWARD WILL BE MADE ON [THE OVERALL GRAND TOTAL OF ALL
[LTEMS REQUESIED.

VENDOR WILL ‘IN\:"OI CE HOBPITAL FOR EQUIPMENT, DELIVERY,
INSTALLATION| AND| IN-SERVICES, PAYMENT|WILL BE MADE IN
AREFARS,

VENDOR WILL [INVQOICE HOBPITAL UPON RENEWAL FOR MAINT-

ENANCE AGREEMENT DQUARTERLY AND PAYMENT! WILL BE MADE IN
BARREARS,

Faekdx  THIG! IS THE END OF RFQ WEH90L29 **%x*%%x TOTAL: #76}, 032-.£>a

EFORTER CONDRENE:

’*““%0-886 3315 | June 2, 2009
31-127-6581 [ ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR
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Welch Community Hospital
WEH90129 Telephone System

GENERAL INFORMATION

Project:
The Acquisition and Contract Administration Section of the Purchasing Division “State”
for the Department of Health and Human Resources, Bureau for Bebavioral Health
Facilities, Welch Community Hospital, “Agency” is releasing this Request for Quotations
(RFQ) for a telephone system for Welch Community Hospital, located in Welch, West
Virginia.

PROCUREMENT SPECIFICATIONS

General Requirements:

I Vendor shall provide a telephone system for Welch Community Hospital. Vendor shall
provide references of at least three (3) clients for which they have provided these similar
products.

2. A mandatory on-site pre-bid conference will be held on 5/13/2009 ,at 11:00
AM in the administrative conference room at Welch Community Hospital, Failure to
attend the mandatory pre-bid conference will result in bid disgualification. One
individual cannot represent more than one vendor.

OPERATING ENVIRONMENT

Location : ‘
Facility is located in McDowell County at Welch Community Hospital, 454 McDowell

Street, Welch WV 24801

Background:
Welch Community Hospital is a 124 bed hospital, 59 of which are Long Term care beds.
Acute care beds include: 8 Intensive care beds; 2 pediatric beds; 10 obstetrical beds and
45 medical/surgical beds. The hospital serves the counties of McDowell, Wyoming and
Mingo with a total market population of about 83,000.

Speciﬁcat{uns:

1. Vendors shall provide a cost quote for a telephone system that will include one hundred
seventy-six (176) digital telephone sets for administrative staff; forty-eight (48) single-
line sets for patient rooms; a voice processing system that will provide an Automated
Attendant and voice mail boxes for all extensions; and, enough line cards for three (3)
incoming PRI’s that will be used for local sexvice dial tone. The system shall be
upgtadeable, through the use of line and/or station cards, to a minimum of two hundred
sixty (260) stations and four (4) PRT's.

2. One (1) of the digital telephones shail have the ability for Busy Lamp Field (BLF) and
Direct Station Select (DSS) for up to thixty-two (32) other telephones on the system. The
remaining one hundred forty-three (143) digital telephones shall have a minimum of ten
(10) programmable buttons. All one hundred seventy-six (176) digital telephones shall
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Welch Community Hospital
WEH90129 Telephone System

have speakerphone capability, message waiting indicators, minimum two (2) line by
sixteen (16) character LCD, and hold, conference, transfer and redial buttons. The
minimum number of programmable buttons shall be increased to accommodate any of
these features that are not on fixed buttons. The forty-eight (48) patient room phones can
be analog and shall have a message waiting light on them.

The voice processing system shall allow for a voice mail box on all two hundred twenty-
four (224) stations, [t shall be programmable to allow for  incoming calls to be
answered by an automated attendant and allow the caller to enter an extension or patient
room pumber and automatically be transferred to that phone. The voice mail boxes and
the auto attendant shall both be programmed to allow callers to hit “0” at any time and be
transferred to a live operator. The voice processing system shall include a minimum of
eight (8) ports and one hundred (100) hours of storage. 1t should be upgradeable to a
minimum of sixteen (16) ports and one hundred sixty (160) hours of storage.

Becauss of the health care nature of the Hospital’s business, vendors shall include in their
proposals the cost of a battery backup system that would run the telephone system and
yoice processing system for a minimum of four (4) hours in the event of a power outage.

Vendors shall not submit bids in response to this RFQ unless they can commit to and
demonstrate their ability to be on site within four (4) houts in response to a major outage.
A major outage is defined as the main number not ringing in, no one being able to cail
out, or 10% or more of the stations being out of operation.

Vendors shall include 2 mininum of one year warranty on all parts and labor as part of
their purchase price. Vendors shall also include post-warranty maintenance costs for a
five (5) year life of the system.

7. Vendor shall bid a one time installation set up fee and training fee.
8. Vendor shall provide standard technioal telephone support to solve operation or technical

9.

problems for the 5 year life of the syster.

Vendor shall provide standard technical support response from support personnel within
2 (two) hours of service requested.

10. Vendor will provide and install server and any additional hardware and/or software

required to make the telephone system operational.

11. Delivery shall be within thirty (30) days after receipt of the approved purchase order,

Vendor must furnish, deliver, setup and install the equipment and provide instructional
training on the equipment usage and features upon delivery.

12. Within five (5) days of the vendor’s receipt of the approved purchase order, the selected

vendor must contact the Administration Department at Welch Community Hospital for
coordination of vendor’s delivery, installation, and employee in-service training.

13. The Vendor shall submit invoices, in arrears, to the Facility at the address on the face of

the purchase order labeled “Invoice To" pursuant to the terms of the contract. Payment
will be made in arrears, upon completion of delivery, installation and in-service training.
State law forbids payment of invoices prior to receipt of goods or services.
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14, Evaluation and award will be made to the tesponsive and responsible vendor meeting
specifications at the lowest grand total amount.

15. The vendor shall warrant to the facility all materials and equipment will be new and be of
the current year production of masufacturer and manufactured for commercial usage, and
that all work will be of good quality and free from faults. Vendor may use existing
wiring, but the vendor will troubleshoot all existing wiring and ensure existing wiring

functionality and replace as necessary.

16. The vendor shall pay the higher of the U.S. Department of Labor Minimum, wage rates or
of the West Virginia Department of Labor wage rates as established for McDowell
County pursuant to West Virginia code 21-5-1, et seq. West Virginia Department of
Labor Wage Rates are available at website:

Hittp/, wvsos.com/adlaw/wagerates/building09.htm
17. Bid Quotation Sheet:
Cost Sheet
' = - Total
Equipment Description H 09 /0 { ‘lq, l Lot sroess Gt fuiantity Equipment  Equipment
Each Cost

1 | Digital telephones (2 line speakerphone} 175 15/98." S 4/C.50.40

2 | Single line telephones 48 1523.38 $ (122 .24

3 | Line Cards for PRI S yle #/033.31= Jcht e /994.50) 3 g ' $ 2532.81]

2 | Digital telephone with BLF and Direct station select for up to 1 $

328phones P ‘7‘/‘{-83 5/‘/(’{ g X

5 | Automated Attendant with voice processing [.[05#,1@] 1 S J9YES01$ /948 8¢
16 | 1st Year Warranty On Parts and Labor Hosg 3ol © 1 $ ¥l —

7 | Delivery des Y 1 $ a |l

8 | nstallation and troubleshooting of wiring edt” 1 $ 1p 216

9 | In-service Training et 1 s $

10 | Year 2 Warranty/Maintenance Agreement " 1 $21172 $ 2(/2-

11 | Year 3 Warranty/Maintenance Agreement ‘“ i S22 $ 271/

12 | Year 4 Warranty/Maintenance Agreement .- 1 $9{72 $21/0

13 | Year 5 Warranty/Maintenance Agreement v 1 S2i/n 182002, |

14 | Battery Backup Source v 1 S (2D 18 3 NS

Grand Total | $ 76,03 4. 40

Evaluation and award will be made to the responsive and responsible vendor meeting specifications at

the lowest grand total amount.

vendor will invoice hospital for equipment, delivery, installation, and in-service, payment will be made

in arrears.

Vendor will invoice hospital upon renewal for maintenance agreement quarterly and payment will be



Welch Community Hospital
WEH9%0129 Telephone System Page 16A

Service Telecommunications, Inc.
Dba: STI Networks
P.O. Box 810
21156 SR 243
Proctorville, OH 45669

Cost Sheet WEH90129

Please note the following:

a) Bid Specifications, Page 15, Item 3.
Voice processing system...”It should be upgradeable to a minimum of sixteen (16) ports
and one hundred sixty (160) hours of storage.”
Exception: System bid is expandable to one hundred forty (140) hours of storage at this time.

b) Our Grand Total bid for this project is $76,032.00.
<) The bid total includes $9,945.00 that the cost sheet (16A) does not allow for the separation

of or the listing of common equipment for hospital and business office or, voicemail and
telephone with BLF.

FEIN 740-886-3315 June 2, 2009
Sr. Sales Engineer 31-127-6581
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%Z?S/é:w/—/ %sz L. i;ocm(ez( X/dg ve O7

Vendor

Vendor Signature Name Date



RFQ No. W& H G013

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract of renewal of any confract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a retated parly to the vendor or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dofiars In the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

if this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affrms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
" Virginia Code. The vendor must make said affirmation with its bid submission, Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitied that plan to the appropriate contracting authority in timely fashion. For a vendor who is a
subcontractor, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the pubfle improvetnent is begun.

ANTITRUST:

In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia aff rights, title and interest
in and %o all causes of action it may now or hereafter acquire under the antifrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

{ certify that this bid is made without prior undersianding, agreement, or connection with any corporation, firm,
limited liablity company, partnership or person or entity submitting a bid for the same materials, supplies,
egquipment or services and is in all respects fair and without coliusion or fraud. 1 further cerlify that ! am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING: '

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State's Office, the West Virginia Tax Department, Wast Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disciose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant o the
agency's policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Securily Accountability Requirements, set forth in hitp:/ww.state. wv.usfadmin/purchasefprivacy/
noticeConfidentiality.pdf. .

Under penaity of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.
Vandor's Name: e/

jele Lol """“"’/C@%/;w Toe olbe STT /’dezéﬁa/e/ﬂ'
Authorized Signature: ;ffl/w Lot ?

) /o o Date: 2 42:,.% o
Purchasing Affidavit (Revised 07/01/08)
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State of West Virginia
DRUG FREE WORKPLACE CONFORMANCE AFFIDAVIT
West Virginia Code §21-1D-5

STATE OF Qd/“)

COUNTY OF v/)’,@u/rmw « TO-WIT:

]
/[/:’% W after belng first duly sworn, depose and

i, L. ;
state as followé: U

1. Iaman employes of s L&WW“M& M

(Company Na/f\e)

2. 1do hereby attest tha e &.éwmﬁm MJSTI /véfzwb

(Company NameY

malintains a valid written drug free workplace policy and that such
policy is in compiiance with West Virginia Code §21-1D-5.

The above statements are sworn to under the penalty of perjur
Sarvic e 7_P$ co’fmﬁf.o?c,l # ou Twe.

hee : STI Aetwotks

{Company Name)

(3 P
By.l / " .
Titie: LAl
Date: é»/ ’27/ Wi
Taken, subscribed and sworn to before me this _QZ,MA&Q: day of C}dmg . 09T
By Commission expires %u.&a/ §, $0/0

(Seal)
GANAY

(Notary Public) '

Rev March 2009
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8ID BOND
KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned,

of AQW :)'fmw) l-a. ' ¢ H’

of ___ 1 Qginmﬁl L, O , a corporation organized and existing under the laws of the State of ____

QﬂiQ with its principal office in the City of ,Q,w!mijm , a3 Surety, are held and firmly bound unio the Siate
of West Virginia, as Obligee, in the penal sum of 2Cal. O S 2201 .0 ) forthe payment of which,

well and truly o be made, we jointly and severally bind ourselvas, our heirs, administrators, executors, successors and assigrs.

The Condiian of the above obligation is such that wheveas tha Principal has submitted o the Purchasing Section of the
Department of Administration a certaln bid or proposal, aettaghed herete and made a par! hereof, to enter '{n{to a contract in writing for

/fx/&,”:om 5«;{5"‘M~ 14 Welche  Comm.

NOW THEREFCRE,

{a) W said bid shall be rejscted, or

(b} If said bid shall be accepted and the Principal shall enter into a contract In accordance with the bid or propusaf attached
hereto and shall furnish any other bonds and insurance required by the bid or proposal, and shall in all other respects perform the
agreement created by the acceptance of said bid, then this obligation shall be nuff and vold, otherwise this obligation shall remain in full
force and effect. 1t is expressly understond and agreed that the liability of the Surely for any and sl claims hereunder shall, In no event,
excaed the penal amount of this obligation as herein stated.

‘The Surety, for the value received, hereby stipulates and agrees that the obligations of sald Surely and its bond shall be in no
way impaired or affected by any exdension of the time within which the Obliges may accept such bid, and said Swrely does hereby
walve nofice of any suth extension.

IN WITNESS WHEREOF, Principal and Surety have hersunto set their hands and seals, and such of them as are corporations
have caused their corporate seals to be affixed hereunto and these presents to be signed by thelr proper officers, this

28 gayor O , 2009 .
) R v .
Principal Corporate Seal S&""‘“—’ é&ﬁmm Sin ﬂéﬂ‘AL
' ’ . @e of Principal)
) . By /

(Mugt be Prbsident or
Vice Preside

(Titie)

Surety Corporate Seal | :
o - (Name of Surely)

Attormney-In-Fact

IMPORTANT - Surety executing bonds must be ficensed in Weost Virginia to trangaet surety insurance, Raised corporate seals
must be affixed, a power of attorney must be attached,

Check
# S932. 08524/



St&ta of West Virginia Request fOf D e
Department of Administration  Quotation
Purchasing Division

2019 Washington Strest East

Post Office Box 50130

Charlastan, WV 25305-0130 ROBERTA WAGNER

B84~E58-0067
85067

RFQ COPY

TYPE NAME/ADDRESS HERE

Service Telecommunications, Inc.

Dba: STI Networks

P.O. Box 810

21156 SR 243

Proctorville, OH 45669
AR R0, BME SR

(37 L2000 i
BID OPENING DATE: n

HEALTH AND HUMAN RESOQURCES
WELCH COMMUNITY HOSPITAL

454 MCDOWELL STREET
WELCH, WV
24801 304-436-8710

ADDENDUM NO. 1
1. TO MOVE THE BID OPENING DATE FROM JUNE 2, 2009
TO JUNE 3, 2p039.
g . ADDENDUM ACKNOKII\;IE)DG MENT T8 ATTACHED. THIS DOCUMENT
BHOULD BE ST&NED RETURNED WITH YOUR BID. FAILURE TO
SIGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YOUR
BID.

BXHIBIT 10
REQUISITION WNG.: WEH®0129
ADDENDUM ACKNOWLEDGEMENT
L HEREEY ACKHOWLEDGE RECEIPT OF THE FOLLOWING CHECKED
ADDENDUM(S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR| SPECIFICATION, ETC.

ADDENDUM NO, /S
NO. 1

. 2 &LL) ..

N

I UNDERSTAND THAT PAILURE TO CONFIRM THE RECEIPT OF TH
ADDENDUM (8} [MAY BE CAUSE FOR REJECTION OF BIDS.

VENDOR MOUST| CLEARLY Ui

PR June 2, 2009
=1-127-0081 [ ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO REG, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




gtats of Westf\lgdginia vt quutestti for o= e :
epartment of Administration uotation

Purchasing Division WEH20129 2
2018 Washington Street East N ——

APDELa S G RRERR GNP EREES

Post Offlce Box 50130
Charleston, WV 253050130 ROBERTA WAGNER
R04-558-00867
RFQ COPY
TYPE NAME /ADDRESS HERE HEALTH AND HUMAN RESQURCES
Service Telecommunications, Inc. WELCH COMMUNITY HOSPITAL
Dba: STI Networks
P.O. Box 810 454 MCDOWELL STREET
21156 SR 243 WELCH, WV
; 24800L 304-436~8710

=

REPRESENTATION MADE ASSUMED TO BE MADE DURING ANY
ORAL DISCUSSION HELD BETWEEN VENDOR'S| REPRESENTATIVES
AND ANY STAI'E PERSONNEL I8 NOT BINDINE. ONLY THE
INFORMATION [ISSUED IN WRITING AND ADDED TO THE
SPECIPFICATIONS BN AN DFFICIAL ADDENDUM IS BINDING.

‘ ¥
bt

- SEGNATURE

Sernce, tece: .«ewé@éd:f{d,%_ e $ 77 Hhtaorl
COMPANY

R Yt PG
DATE

REV. 11/96
END| OF ADDENDUM NO. 1

June 2, 2009
ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




State of West Virginla ReqUQSt for pmmTm ‘ LR
Depattment of Admlnistratlm Quotation | - WEH90129
Purchasing Division -
2012 Washington Sireet East
Post Office Box 50130
Charlasion, WV 25305-0130

ROBERTA WAGNER .
B 04~558-008"7

RFQ COPY
TYPE NAMBE/ADDRESS . HERE
Service Telecommunications, Inc.

- Dba: STI Networks
"P.O. Box 810
21156 SR 243
Proctorville, OH 45669 .

1 DENTUM NO. 2
1. QUESTIONS AND ANSWERS ARE ATTACHED. -
5 ADDENDUM |ACKNOWLEDGEMENT IS ATTACHHD. THIS DOCUMENT |
SHOULD BE SIGNED [AND RETURNED WITH YOUR BID. FAILURE. TC
~ |STGN AND RETURN MAY RESULT IN DISQUALIFICATION OF YOUR
1BID. - '
EXHIBIT :m

. | REQUISTTION [NO. : WEH90129 4'
- |nDDENDUM ACTOWLEDGEMFNT_ o S
|t pEREBY ACHNOWLEDGE HECEIPT OF ‘I'HE FOLLOWING CHECKED
 |ADDENDUM (8) |AND HAVE MADE THE NECESSAHY REVISIONS TO MY
- |PrOPOSAL, PraNS AND/OR SPECIFICATION. ETC. i

ADDENDIR-I NO|'S:

;2%
i

No. 2/.
NO. 3 .....
NO. 4 ..

NO. 5 .uuifoi

1 UNDERSTAND THAT FAILURE TO CONFIRM THE RECEIPT OF THE
ADDENDUM (8) | MAY BE CAUSE FOR REJECTION OF BIDS. :

VENDOR MUST CLERRLY UNDERSTAND THAT ANY VERBAL
REPRESENTAFION MADE DR ASSUMED TO BE|MADE DURTNG ANY

SIGNATORE' :
Sr Sales Engmeer 31.-127-6581

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN HESPONDiNG TG RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




gtate ?f Wetstfv Xgi”ia RGQHeSt for o raEEET TPACE T
epartment of Administration i T2
Purchasing Division QUOta-uon WERS0T2 9 ’
2019 Washington Street East
Past Office Box 50130
Charleston, WV 25305-0130

tOBERTA WAGNER
304-558-0067

by

RFQ COPY

TYPE NAME/ADDRESS HERE
Service Telecommunications, Inc.
Dba: STI Networks

P.O. Box 810

21156 SR 243

Proctorville, OH 45669

|HEALTH AND HUMAN RESOURCES
WELCH COMMUNITY HOSPITAL

| 454 MCDOWELL STREET
WELCH, WV
24801 304-436-8710

06/03/2000 BT OPENING TIME

ORAL DISCUSSION HELD BETWEEN VENDOR 'S REPRESENTATIVES
AND ANY STATE PHRSONNEL IS NOT BINDING. ONLY THE
INFORMATION ISSUED IN WRITING AND ADDED TO THE
SPECIFICATIONS BY AN [(OFFICIAL ADDENDUM IS BINDING.

-, u/ '
St ...

4IGNATURE
v xjéﬁwnﬁ.4%é%wwwzw%u@f;34ffﬁz@ M, STE Mot
i (OMPANY
Z vy L. @ 7 .......
DATE

REV. 11/96

END OF ADDENDUM NO. 2

QZ‘;’// é‘“Z 740-886

Sr. STdes Engineer 31-127-6581

-3315 June 2, 2009

£

TITLE N

ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




WEHS0129 — QUESTIONS and RESPONSES

1. Specification #2 on page 14 states that I phone shall have DSS keys for 32 other
phones on the system and 143 shall have a minimum of 10 keys. This specifies 144
phones and I am unclear as to the requirements of the total keys required on the
remaining 32 phones?

A. Specification #2 shall be changed:
Change From: The remaining one hundred forty-three (143) digital telephones
shall have a minimum of ten (10} programmable buttons.

To Read: The remaining one hundred seventy-five (175) digital telephones
shall have a minimum of ten (10) programmable buttons.

2. There are 2 additional locations that are included in the RFQ, the Business Office and
the Maintenance Building. How do you plan to accomplish stable connectivity to
these locations?

A. The Maintenance Building is connected by fiber to the hospital across the
street. Vendors shall use this fiber to connect phones to the PBX in the hospital.
Vendors may use digital or IP phones as long as you provide all necessary
equipment on each end to make it work and all other requirements of this RFQ
are met.

For the Business Office, the system specifications shall be changed as follow:
Vendors shali bid a small system of the same manufacturer as the hospital PBX
for the Business Office. The Business Office system shall include capacity for six
(6) Centrex lines and twenty-four {24} digital telephones. One of the digital
telephones shall have a minimum of 10 programmable buttons and DSS/BLF
capability for the other 23 stations. The other 23 stations shall have a minimum
of 10 programmable buttons, 2 line by 16 character LCD, speaker phone .
capability and a message waiting light. The system at the Business Office shall ‘
have a voice processing system with Automated Attendant capabilities and a
voice mail box for the 24 stations. The voice processing system shall have a
minimum of 4 ports and 24 hours of storage.

3. Are there managed switches with QoS?
A. Some of the switches in the hospital are PoE with QoS and some are not.
4. Can the T-1 channels to the Business Office be partitioned for voice and daté?
A. Based upon the answer to the guestion above, this will not be necessary.
5. Specifications require 176 digital telephone sets. However at the meeting it was

discovered that as many as 18-24 of these digital telephones will need to be at two (2)
off site locations that are part of the hospital’s Centrex. In order for the remote



WEH901298 — QUESTIONS and RESPONSES

locations to be a part of the hospital’s PBX system, there must be a way to connect to
the hospital or leave them on Centrex. The maintenance building has three (3)
Centrex locations. The building has a fiber cable connecting it to the hospital. Can
the installed fiber be used to provide service to the maintenance building? '

A. Based upon the answer to one of the questions above, the maintenance
building will be connected to the hospital PBX by the existing fiber and the
Business Office will be separated onto its own smaller system,

6. Remote office has 18-21 Centrex stations with a T-1 to the hospital for data. Will the
Health and Human Resources consider installing an additional T-1 from this office to
the hospital to support telephones at this location?

A. No. See the answers to related guestions above.

7. If the fiber can be used and or a T-1 is installed for the above, can vendor have the
option of Digital or IP phones for these locations?

A. See the answers to related guestions above.

8. How ndany extensions are within the business office location?

A. Twenty-six {26), two (2} of these lines are dedicated to fax machines, and an
additional two (2) of these teiephone lines are dedicated for the use of modems
for Patient Accounts staff for online use to Medicare.

9. How many extensions are within the maintenance building location?

A. Four (4), one (1) which is dedicated for a fax machine.

10. Are the business office telephones and the maintenance telephones included in the
176 sets?

A. Yes,





