veri ONbusiness l

A PROPOSAL TO

STATE OF WEST VIRGINIA

For

State Treasurer
STOS72

May 12, 2009

0HAY 1] PM 1238
PRESENTED BY:

- WV PURCHASING

Sandra K. Hawkins DiViSION

Senior Client Account Manager

i 304-344-6700

¥ 304-552-0920

sandra.k.hawkins@verizonbusiness.com




wermﬂbminew

Sandra K, Hawkins

Senior Client Account Manager
1560 MacCotkle Avenue, SE
Charleston, WV 25314

May 12, 2009

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Attention: Ron Price

RFQ SUBJECT:  Synchronous Optical Network Ring
RFQ #: ST0572

Dear Mr. Price:

Verizon Business is pleased to submit its proposal to provide a Synchronous Optical Network (SONET)
ring for the State Treasurer’s Office.

Verizon’s financial stability and longevity provides the State of West Virginia a Jong-term partner for
providing network services. Verizon is the number one Telecommunications Company provider in North
America with assets of $170 billion and revenues of $60 billion annually. Verizon is ranked overall
number 17 on the Hst of US Fortune 500 companies. On April 8, 2004, Verizon was added as one of the 30
companies that comprise the DOW Jones Industrial Average. Verizon’s core compeiencies include its
robust nationwide network, outstanding customer service, and over 125 years of expertise in delivering
voice and data networks in West Virginia. Since 2004, Verizon has consistently been a top performer in
customer satisfaction in the telecommunications industry segment by the J.D. Power and Associates
“Major Provider Business Telecommunications Services Study SM”.

Verizon Business has developed a comprehensive SONET proposal for the State of West Virginia.
Verizon Business will provide outstanding service quality, product flexibility, and a local dedicated
Account Team.

As one of West Virginia’s largest employers, taxpayers, philanthropic providers, and contributors to
statewide economic development, Verizon Communications Inc. is a good steward in the State of West
Virginia. Verizon made millions of dollars of infrastructure investment in the state, and employs over
2,145 people statewide, with an annual payroll of $143.3 Million. Verizon

B Pays more than $45.4 Million annually to 3,171 Retirees living in the state.

B Pays approximately $53.2 Million annually in health care and costs for employees and
retirees

B Paid 2,725 Vendors or Suppliers in the state in 2006,
B Made $577,885 in Charitable and Civic Contributions statewide during 2006.
B Paid more than $27.4 Million in West Virginia taxes in 2006.

B Invested $86.3 Million in plant and equipment statewide in 2006.
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Verizon Business commits to provide the services as described in this Proposai. I also give my personal
commitment of service to the State of West Virginia. I look forward to continuing our business
relationship and building an even stronger partnership with your firm.

Sincerely, o

Jn 0SSF I

" Sandra K. Hawkins
Senior Client Account Manager
Authorized Contact
(304) 344-6700
sandra.jchawkins@verizonbusiness.com

Services provided by Verizon West Virginia Inc., (referred to herein as Verizon), under this bid may be subject fo
tariff regulation by the Public Service Compmission of West Virginie and/or the Federal Communications
Commission. Unless specifically addressed within their respective bid responses the terms and conditions sel forth
in this selicitation shall not add to, vary, or delete the terms and conditions of said tariffs or the Verizon Services
Agreement. This response is submitted with the understunding thet neither party shall be obligated to provide or
purchase any of the services described herein until a nugnal understanding is reached and the Agreement is signed
by authorized individuals of both parties. ‘

This RFQ Response is the property of Verizon. It contains confidential and proprietary information and is submitied
to the State of West Virginia in confidence for use solely for the purpose of evaluating the products and services
proposed herein, on condition that you and your representatives have by receiving It, agreed not to reproduce it or
copy it, in whole or in part, or to furnish such information to others or to make any other use of it except for the
evaluation purposes stated above and to veturn it to Verizon upon request. In the event that this proposal resulis in
a contract, Customer may retain this proposel for its use in connection with the products and services covered by
such contract and for that purpose make such copies thereof as may be necessary. VERIZON ACKNOWLEDGES
THAT IN THE EVENT OF A CONTRACT AWARD, ITS BID SHALL BE SUBIECT TQ PUBLIC DISCLOSURE
UNDER THE WEST VIRGINIA FREEDOM OF INFORMATION ACT EXCEPT THAT ANY INFORMATION
DESIGNATED BY VERIZON IN ITS BID TO BE CONFIDENTIAL AND PROPRIETARY SHALL NOT BE
SUBJECT IO SUCH PUBLIC DISCLOSURE.

Verizon hereby submits the accompanying documentation and information in response to the State of West Virginia
Request for Quotation STOS72, for SONET Ring Service due May ! 2™ 2009. Verizon must provide a legal response
and contractual decumentation in accordance with the applicable State and Federal Regulatory Commissions

Verizon will not assume any contractual obligation to provide the Products and services bepond what is described in
the propesal attached hereto and incorporated herein by reference.
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SONET Ring Services (SRS)

I SPECIFICATIONS

1.1

General Information

The West Virginia State Treasurer's Office ("STO") is seeking bids for a
Synchronous Optical Network ("SONET"™) Ring Service ("SRS") for a
term of (5) years. The SRS shall connect and route through the three (3)
STO Charleston sites, as indicated in the SRS Diagram provided in Section
Il of this RFQ. Only Vendors offering SRS meeting all of the
specifications and requirements of this RFQ will be considered responsive.

Read and understands.

1.2

Delivery, Installation and Testing

The Vendor will provide and install the equipment and services required
in this RFQ, and shall provide on-site assistance to STO staff with testing
the equipment and service to ensure compliance with the technical
requirements of this RFQ.

Read and understands.

This document contains Verizon material that shali not be
disclesed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer 1 May 12, 2009
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Vendor is solely responsible for all work performed under the contract and
shall assume prime contractor responsibility. Vendor is also totally
responsible for payment of all subcontractors. Under no circumstances
will the contracting Vendor be allowed to recover cost through a series of
change orders for environmentally physical changes.

Read and understands.

The SRS shall be completely operational within sixty (60) calendar days
after notice to proceed is given by the STO through the State of West
Virginia Purchasing Division issuance of a written Purchase Order.

Read, understands and will comply.

1.3 Technical Requirements

1.3.1 The SONET Ring Service ("SRS") offered in your bid must provide
the following:

1.3.1.1 SRS connecting and routing through the STO sites, as
provided in the SRS Diagram.

1.3.1.2 An implemented Ethernet over SONET solution on a
shared OC-48 connection. Each connection and speed as
provided in the SRS Diagram.

1.3.1.3 A network design that meets the requirements as provided
in the SRS Diagram.

1.3.1.4 The Capitol Complex, the Kanawha City Warehouse site,

‘This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer 2 May 12, 2009
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and the Player's Club site all will have a common exit out
of the buildings to the street, and must have separate paths
once outside the building. The concurrent line location
must be split within 1,000 feet from the exits of each
building.

1.3.1.5 A network-monitoring center, which will be human
monitored 24 hours a day and 365 days a year.

1.3.1.6 Reporting of network outages to the STO within fifteen (15)
minutes of the outage occurring. Vendor must also report to
the STO within fifteen (15) minutes if a portion of the
SONET ring is down, but the connectivity between sites is
not affected.

1.3.1.7 The option to extend Ethernet circuits to locations off the
SONET ring. One end of these circuits would terminate at a
node on the ring and the second end would terminate at a
location to be determined.

Read, understands and will comply.

1.3.2 With your bid provide a diagram of your proposed location of the
fiber cables, including the location at which the split will occur
within 1000 feet of the exit location of each building.

Read and understands and complies. A network diagram is included in the
Appendix.

1.3.3 Vendor shall supply all cabling for entire SONET ring. Vendor shall
be responsible for installation of fiber at all locations with the
exception of the Capitol Complex. The WV Office of Technology

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evalnate this proposal

State Treasurer 3 May 12, 2009
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will pull vendor-provided fiber cable from Building 6, Room B-057
to the STO server room in EB-92. Please see 4.3.1 for detailed
information regarding the Capitol Complex installation.

If the apparent winning Vendor plans to make any physical
modifications to the Capitol Complex to run fiber to Building 6,
Room B-057, the Vendor must contact David Oliverio, General
Services Division, Department of Administration, at 304-558-1808
prior fo the start of any modifications.

Read, understands and will comply.

1.4 Site Requirements

Vendor shall state any requirements necessary for the site to be ready to
accept the SRS, including without limitation, additional electrical and/or
environmental requirements necessary for proper operation of the SRS.

Read, understands and complies. No additional requirements necessary.

1.5 Price Decreases

During the term of the contract/purchase order for this RFQ, if a Vendor
receives or offers a price decrease on SRS, the Vendor shall pass that
decrease on to the STO, which decrease shall be effective the same date
it is effective for the Vendor or a customer of Vendor.

Read, understands and will comply.

‘This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer 4 May 12, 2009
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1.6 Liguidated Damages

As any outage of the network will be extremely detrimental to the
operations of the STO and the entirety of West Virginia state government
by causing the State of West Virginia to lose income, and will be
considered a substantial breach of the contract/purchase order issued
pursuant to this RFQ. As it will be very difficult to calculate actual
damages sustained by such a breach, each hour of an outage from a site
that is caused solely by the Vendor will result in a $10,000 deduction, as
liquidated damages and not as a penalty, from the monthly charges for the
SRS, not to exceed one month's charge.

For purposes of this RFQ and the resulting contract/purchase order, an
outage is defined as connectivity to a particular site (Capitol Complex,
Player's Club and the Kanawha City Warehouse) not being accessible by
either path of the SONET ring. This clause shall be in no way be
considered exclusive and shall not limit the State or Agency's right to
pursue any other additional remedy to which the State or Agency may
have legal cause for action including further damages against the vendor.

Verizon clarifies that in the event of a service failure for any reason other
than caused by fires, floods, severe weather, acts of government or third
parties, strikes, labor disputes, inability to obtain necessary equipment or
services, or other causes beyond Verizon’s reasonable control in which no
liability shall result, the exclusive remedy will be the SLA outlined in the
tariff for the service Verizon is providing. (see information below)

Per General Services Tariff, PSC-WV No 203
ENHANCED DEDICATED SONET SERVICE

Section C #11 ~
When a Credit Allowance Applies

EDSS is guaranteed service restoral within one minute in the event of a service
interruption except as specified In 12 following. Any service interruption
greater than one minute due solely to a Telephone Company Sacility failure will
result in a credit allowance of 100% of the monthly rate for the applicable rate

This decument contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer 5 May 12, 2009
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elements of the affected service, provided that the interruption is brought to the
attention of the Telephone Company within 10 days. The total credit allowance
in any one billing period cannot exceed 100% of the customer’s monthly rate
for the affected rate elements, regardless of the number of length of service
interruptions within a billing month.

Section C# 12

When a Credit Allowance Does Not Apply

No credit allowance will be made for:

a.
b.

h.

Service interruptions of less than one minute.

Service interruptions caused by the negligence of the customer or
authorized user.

Service interruptions resulting form the failure of equipment or systems
provided by the customer or authorized user.

Service interruptions during any period in which the Telephone
Company is not afforded access 1o a premises for testing and/or repair of
service.

Service interruptions when the customer has released the service to the
Telephone Company for maintenance  purposes, [0 make
rearrangements, or for the implementation of an order for a change in
the service during the time that was negotiated with the customer prior
to the release of that service.

Service inferruptions which continue due to the failure of the customer
to authorize replacement of any element of special construction. The
period during which no credit allowance will be made begins on the
seventh day after the customer receives the Telephone Company’s
notification of the need for replacement and ends on the day after the
Telephone Company receives the customer’s authorization for
replacement,

Service interruptions during periods when the customer elects not to
release the service for testing and/or repair.

Service interruptions during periods when the customer or user has
released the service for rearrangement purposes or for the
implementation of « customer order.

This document contains Verizon material that shall not be
disclosed, dupficated, or used for any purpose other than o evalaate this proposal

State Treasurer 6 May 12, 2009
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1.7  References and Examples Required

1.7.1 Included in this RFQ is a References, Diagram and Site
Requirements attachment which is to be returned with your bid for
purposes of 1.6.

Read, understands and complies. Reference detail is included on Attachment
1 - References, Diagrams and Site Requirements. Drawings are included in
the Appendix.

1.7.2  On the Attachment 1, list the names of two (2) entities, currently
operating SRS supplied and monitored by your company. These
references must be an Ethernet over SONET solution. For each
reference, list the name and address of the entity, the name and
address of the entity, then name and telephone number of a
contact person, and the location of the SRS on the form.

Read, understands and complies. Reference detail is included on Attachment
1 - References, Diagrams and Site Requirements. Drawings are included in
the Appendix.

This doeument contains Verizon material that shail not be
disclosed, duplicated, or used for any purpose other thar to evatuate this proposal

State Treasurer 7 May 12, 2009
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1.7.3 Vendor shall include with bid submission brief diagrams of the
currently operating SRS for those two (2) references. Remember,
these references must be an Ethernet over SONET solution. The
diagrams should include ring configuration and connection speeds
(raw). A Vendor failing to provide the diagrams with its bid shall
be required to do so within one (1) week of bid opening.

Read, understands and complies. Reference detail is included on Attachment
1 - References, Diagrams and Site Requirements. Drawings are included in
the Appendix.

1.7.4 References and diagrams provided will be reviewed. Vendors
unable to provide the two (2) references that give reviews of the
Vendor's work to the satisfaction of the STO will be considered
non- responsible.

Read and understands.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer 8 May 12, 2009
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1.8 Successor Vendor

At the end of the term of the contract/purchase order to the RFQ or on the
date of cancellation, if another vendor will be providing the SRS or
successor services, Vendor shall fully cooperate with the successor vendor
and the STO on the transition to the new vendor, and , if the STO
determines the need, Vendor shall provide the SRS on a month-to-month
basis at the same or lower price as the price paid the month prior to the
end of the term or cancellation, for a period not

to exceed one (1) year.

Read, understand and will comply.

L BID SUBMISSION

The amount bid shall be stated as a set monthly fee for five (5) vears, and
shall be inclusive of any and all direct and indirect costs, including equipment,
labor, overhead, travel, out-of-pocket, shipping and handling, and any other
costs. No other reimbursements or fees shall be payable to the Vendor for
services provided in any contract resulting from this RFQ. Only the amounts
specified on the Cost Page will be paid to the Vendor as compensation under
any contract/purchase order awarded pursuant to the RFQ.

Read and undeyrstands.

This document confains Verizon material that shall not be
disclosed, duplicated, or used for any purpese other than to cvaluate this proposal

State Treasurer 9 May 12, 2009
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111 SRS DIAGRAM (see diagram in original bid document)

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than te evaluate this proposal

State Treasurer 10 May 12, 2009
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IV. FIBER INSTALLATION INFORMATION

4.1 One Plaver's Club

4.1.1 A common entry point exists at the southwest corner of the
building at One Player's Club, which enters a Wiring Room at the
ground floor level. This Wiring Room is the general distribution
point for electrical and telecom wiring, with existing connections
into the building by various service providers. The route for the
fiber cable between this room and the STO switch closet is an open
area above the drop ceiling between these two locations. There are
no obstacles in this area, making a straight run possible. There will
be a change in elevation at each end point of approximately four
(4) feet. Additional information concerning how service providers
do, and may enter the building for telecom purposes may be
obtained from the building manager, Bob Reishman, of Reishman
and Associates at (304) 346-4643. See Exhibit A, Drawing 1 for
site drawing.

Read and understands,

42 Kanawha City Warehouse (7300 MacCorkle Avenue SE)

42.1 The STO will provide a wall penetration with a conduit through an
exterior wall, directly into the server room where the rack housing
the vendor's equipment will be located. See Exhibit A, Drawing 2
for the site drawing.

Read and understands.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer Il May 12, 2009
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STO572

43 State Capitol Complex

4.3.1

At the State Capitol Complex, it will be the responsibility of the
successful vendor to bring the SONET ring fiber into Room B-057
—the telecommunications room in the basement of Building 6. The
successful vendor shall provide The WV Office of Technology
with a minimum of 800 feet of fiber to go between B-057 in
building 6 and the WVSTO server room in the east wing of the
Capitol Complex. This fiber shall be provided by the successful
vendor to the WV Office of Technology within thirty (30) calendar
day of receipt of Purchase Order. WV Office of Technology
personnel will pull the vendor provided fiber through an inner-duct
in the conduit between B-057 in Building 6 and the WVSTO
server room in the east wing. After the wire has been pulied
between the two locations, the WV Office of information and
technology/WVSTO will then contact the successful vendor for the
termination and testing of the fiber. The successful vendor will
then have seven (7) calendar days to come on-site to terminate and
test the fiber. The vendor shall share the fiber test results with the
WYV Office of information and Technology/WVSTO. If there is a
problem with the fiber that has been pulled by the WV Office of
Information and Technology the vendor shall notify the WV Office
of information and Technology/WVSTO within three (3) calendar
days of being on-site to test/terminate the fiber. The WV Office of
information and Technology/WVSTO will then take the necessary
steps to rectify the situation, including but not limited to re-pulling
new fiber provided again by the vendor. If the vendor fails to
inform the WV Office of information and Technology/WVSTO
within the stipulated three (3) calendar days, any work to be
performed thereafter by the WV Office of information and
Technology will be at the expense of the vendor. The demarcation
point at the Capitol Complex will be the server room located in
EB-92.

Read, understands and will comply.

This document contains Verizon material that shail not be
disclosed, duplicated, or used for any purpese other than to evaluate this proposal

State Treasurer

12 May 12, 2009
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Vendor:

ATTACHMENT 1

REFERENCES, DIAGRAMS AND SITE REQUIEMENTS

Verizon Business Network Services Inc. on behalf of Verizon West Virginia, Inc.

REFERENCES AND DIAGRAMS

List the names of two (2) entities currently operating a SRS supplied and
monitored by your company. These references must be an Ethernet over
SONET solution. For each reference, list the name and address of the entity,
the name and telephone number of a contact person, and the location of the
SRS on the Bid Form.

Attach to this Attachment 1 brief diagrams of the currently operating SRS for
those two (2) references. Remember, these references must be an Ethernet
over SONET solution. The diagrams should include ring configuration and
connection speeds (raw).

Name: Charleston Area Medical Center Health System, Inc.

Address: 511 Brooks Street, Charleston, WV_25301

Contact: Rocky Blake, Director of Technology Services

Phone No.: 304-388-3363

SRS Location: Charleston

Diagram Attached: yes / no

This document coniains Verizon material that shall not be
disclosed, duplicated, or uged for any purpose other than to evaluate this propoesal
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2. Name: Maryland Judicial Information Systems

Address: 2661 Riva Road, Annapolis, MD 21401

Contact: Randv Savers, Senior Manager-Technology

Contact: Phone No.: 410-260-1183

SRS Location: Annapolis, MD

Diagram Attached: yes / no

DIAGRAMS MAY BE FOUND IN THE APPENDIX

B. DIAGRAM

Tn accordance with Section 1.4.2 of the RFQ, provide a diagram of your proposed
location of the fiber cables, including the location at which the split will occur
within 1000 feet of the exit location of each building.

Read, understands and complies. See Diagram in Appendix. Please note
that the above should read “Section 1.3.2” not 1.4.2.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpese other thar to evaluate this proposal

State Treasurer 14 May 12, 2009
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C. SITE REQUIREMENTS

List any requirements necessary for the three (3) STO sites to be ready to accept
the SRS, including without limitation, additional electrical and/or environmental
requirements necessary for proper operation of the devices. The STO shall be
responsible for the costs associated with the site requirements.

Read and understands. There are no additional site requirements, as Verizon
provides the existing ring.

This document contains Verizon material that shall not be
disciosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer 15 May 12, 2009
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COST PAGE

Vendor Name: Verizon Business Network Services Inc. on behalf of Verizon West Virginia inc.

Address: 1500 MacCorkle Avenue, ST

City: Charleston State: WV ZIP: 25314

Date Bid Prepared: May 12, 2009

Vendor Signature: QSAA,Q&/VW\/ )

Vendor FEIN: 55-0142020

Vendor BE-mail Address: Sandra.k.hawkins(@verizonbusiness.com

Contact Person Name: Sandra K. Hawkins Phone: 304-344-6700

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer 16 May 12, 2009
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L SERVICE REQUIREMENTS

All supplied service will connect and route through the following diagram listed
in Appendix A of this document. Along with the submittal of this Bid form will
be two examples of existing SONET ring implementations. One of those
examples must be an Ethernet over SONET solution. Contact names and
references must be supplied.

Read, understands and will comply.

IIL. SERVICE LEVEL AGREEMENTS REQUIREMENTS

The following items must be met from the successful bidding vendor.

e An implemented Ethernet over SONET solution on a shared OC-48
connection. Fach connection and speeds is listed in Appendix A.

e As it will be very difficult to calculate actual damages sustained by
such a breach, each hour of an outage from a site that is caused solely
by the Vendor will result in a $10,000 deduction, as liquidated
damages and not as a penalty, from the monthly charges for the SRS,
not to exceed one month's charge.

o Connectivity to a particular site (Player's Club, KC Warehouse,
Capital Complex) is not accessible by either path of the SONET
ring.

o The connectivity outage is due to the bidding vendor.

o A network-monitoring center, which will be a human,
monitored 24 hours a day and 365 days a year.
Network outages will be reported to the WVSTO within 15
minutes of the outage occurring. This will also include if a

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than 1o evaiuate this proposal

State Treasurer 17 May 12, 2009
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portion of the SONET ring is down but does not affect
connectivity between sites,

o Meet network design requirements as listed in Appendix A of
this document.

o Each site will have two separate entries into each building
excluding the KC Warehouse location and the Player's Club
location, which will be allowed to have a common exit out of
the building to the street. Those locations will be addressed in
the pre-bid meeting visits to each site. Both
the Player's Club and the KC Warehouse will have separate
paths once outside the building.

Read, understands and complies. Verizon’s SLAs exceed the above requirements.

Attach an explanation of maintenance coverage. (See following page)

Service Cost: $16,501.50
(Monthly)

TOTAL BID AMOUNT: $990,090.00

This document contains Verizon materizl that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State Treasurer i8 May 12, 2009
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MAINTENANCE COVERAGE

Verizon’s Enhanced Dedicated SONET Service is a resilient, self-healing, high
capacity network that is proactively monitored 24x7x365. SONET multiplexers
allow services to be restored automatically following an equipment failure or single
fiber cut. This restoration ty