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Client Account Manager
1410 MacCorkle Avenue, SE
Charleston, WV 23314

July 10, 2008

Department of Administration
Purchasing Division

Building 15

2019 Washington Street, East
Charleston, WV 25305-0130

Atiention: Krista Ferreli

RFQ SUBJECT:  Fiber Optic Cabling for 3 Buildings
REQ #: ISCHO262

Dear Ms Ferrell:

Verizon Business is pleased to submit its proposal to provide fiber optic cabling for 3 buildings to the State
of West Virginia.

Verizon’s financial stability and longevity provides the State of West Virginia a long-term partner for
providing network services. Verizon is the number one Telecommunications Company provider in North
America with assets of $170 billion and revenues of $60 billion annually. Verizon is ranked overall
number 17 on the list of US Fortune 500 companies. On April 8, 2004, Verizon was added as one of the 30
companies that comprise the DOW Jones Industrial Average. Verizon’s core competencies include its
robust nationwide network, outstanding customer service, and over 125 years of expertise in delivering
voice and data networks in West Virginia. Since 2004, Verizon has consistently been a top performer in
customer satisfaction in the telecommunications industry segment by the J.D. Power and Associates
“Major Provider Business Telecommunications Services Study SM”.

Verizon Business has developed a comprehensive fiber optic cabling proposal for the State of West
Virginia. Verizon Business will provide outstanding service quality, product flexibility, and a iocal
dedicated Account Team.

As one of West Virginia’s largest employers, taxpayers, philanthropic providers, and contributors to
statewide economic development, Verizon Communications Inc. is a good steward in the State of West
Virginia. Verizon made millions of dollars of infrastructure investment in the state, and employs over
2,145 people statewide, with an annual payroll of $143.3 Million. Verizon

Pays more than $45.4 Million annually to 3,171 Retirees living in the state.
Paid 2,725 Vendors or Suppliers in the state in 2006,
Made $577,885 in Charitable and Civic Contributions statewide during 20006.

Paid more than $27.4 Million in West Virginia taxes in 2006.

Invested $86.3 Million in plant and equipment statewide in 2006.
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Verizon Business commits to provide the services as described in this Proposal. [ also give my personal
commitment of service to the State of West Virginia. I look forward to continuing our business
relationship and building an even stronger partnership with your firm.

Sincerely,

<rdio . Havrknns

Sandra K. Hawkins

Clent Account Manager

Authorized Contact

{304) 344-6700

sandra k. hawkins@@verizonbusiness.com

Verizon Business Network Services, Inc. on behalf of Verizon Select Services Inc. ("Verizon") offers this
Request for Quotation (RFQ) response in accordance with the terms and conditions therein. In addition
and in compliance with the WV Purchasing Division's Policies and Procedures Handbook, Section 7.2.7,
Verizon also submits additional terms and conditions reflected in Verizon's standard System Agreement,
which is incorporated into Verizon's response. In addition, software provided is licensed to Customer
under the license provided by the software publisher or by the eguipment manufacturer with which the
software iy provided. Customer shall, if required, execute a separate software license agreement in a form
satisfactory to the software publisher or equipment manyfacturer.,
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Ry Sewieeslne o eSE &| CHARLESTON, WV
. 1410 MacCorkle Avenue, _ - ~
oo Charleston, WV 25314 W 25305-0123 304-558-2317
L I L B T T et S T TV O I L L
O UST U _
BID OPENING DATE: OT IO 2008 BIDOPENINGTTIME ITTIOPM

ADDENDUM NO. 2

THIS ADDENDUM IS [ISSUHD TO CANCEL ADDENDUM NO, 1
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Inc. on behalf of Verizon Select
Services Inc.
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Charleston, WV 25314
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¥V PURCHASING ACR SECT Fax 304-558-4115 Jut 72008 01:47pm

ISCH0262
Addendum No. 1
Answers to Technical Questions

During the original pre-bid meeting and walk thru, the request was made to all vendors
nresent that it was the vendor's responsibility to Demo and remave all of the old cabling
and equipment, yet this was not specified within the body of the RFQ. Is this going to be
a requirement of the successful vendor, and if so, shouldn’t it be within the body of the
RFQ7? Is the successful vendor responsibile for disposing of the demoed materials? Do
you want a single line item quote or as part of the labor?

Answer: While it was not in the pre-bid, a pre-bid is also a time to address or
correct and confirm item or actions missing withing the RFQ for both the
potential vendors and State of WV. All of the “old” cabling will be the
responsibility of the winning vendor to remove and dispose of properly.

The vendor will be responsible far the removal and proper disposal of the
replaced existing cable as per {including but not limited to} NEC Code 2002
paragraphs 800.2, 800.52(B}), 800.52(1}, and 770.2

In the body of the RFQ it states that all cable runs will be labeled every 20 feet with a 17
high text black on white label, This increases the labor required, due to the increase in
time and attention that is needed to perform this request. Is this a truly necessary
request?

Answer: Yes it is necessary. Since these runs will be long and above an enclosed
ceiling, it's important to mark them for ease of identity.

This instaltation should be done within the intent and spirit of BICSI Standards.
This installation must be completed to the ANSI/TIA/EIA standards (including but
not limited to) 568-8.1-2001, 568-8.1-1-2001, 568-8.1-2-2003, 568-8.1-3-2003,
568-8.1-4-2003, 568-B.1-5-2004, AND 606-A-2002. References may have been or
will be updated during the life of this contract and must be adhered to be the
successful vendor.

Since this is the second time this RFQ has been issued, and there is no perceived change
in the body of the RFQ? Why is it being Re bid? Why is there not another pre bid
meeting? If there is no pre bid meeting, then shouldr't only those who were at the
original pre bid be allowed to answer this RFQ?

Answer: The first attempt at the bid no vendor met the specifications. Another
pre-bid meeting is not warranted because the bid and equipment is the same.
The bids received on the original RFQ were disqualified due to errorsin
submission not due to materials or to the scope of the project thus a new pre-
bid would be unnecessary. State Purchasing rules and laws govern submission of
bids.

POD2/0G3
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4.) Did an RCOD design and write the specs for this RFQ?

Answer: No



State of West Virginia Request for
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East
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Charleston, WV 25305-0130 KRISTA FERRELL
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DEPARTMENT OF ADMINISTRATION
GENERAL SERVICES
BUILDING 1 ROOM MB&OD
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0123 304-558-2317

Verizon Business Network Services
Inc. on behalf of Verizon Network
Integration Corp,

1410 MacCorkle Avenue, SE
Charleston, WV 25314

06/25/2008
BID OPENING DATE 07/10/2008 BID OPENING TIME

Gl:30PM

0001 LS 2856-10
1
FIBER OPTIC [CABLING FOR 3 BUILDINGS

REQUEST FOR QUOTATION

THE WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY,
THE WEST VIRGINIAl OFFICE OF TECHNOLOGY|, IS REQUESTING
QUOTATIONS FDOR THE PROCUREMENT OF COMMSCOPE SYSTIMAX OR
EQUIVALENT FIBER [OPTIC| CABLE, INCLUDING, INSTALLATION,
TESTING, AND ACCEPTANCE. PRICES QUOTED SHALL BE ALL-
INCLUSIVE AND REPRESENT COMPLETE INSTALLATICON. THE
VENDOR SHALL; BE RESPONSIBLE FOR ALL PARTS, LABOR AND
ALL OTHER ASSOCIATED APPARATUS NECESSARY TD COMPLETELY
INSTALL, TEST, AND TURNOVER FOR ACCEPTANCE TO THE WvOT
PER THE ATTACHED [SPECIFICATIONS.

TECHNCIAL QUESTIONS CONCERNING THIS PROJECT MUST BE
SUBMITTED IN WRITIING TO KRISTA FERRELL| IN THE WEST
VIRGINIA PURCHASING DIVISION VIA MAIL AT THE ADDRESS
SHOWN IN THE BODY, OF THIS RFQ, VIA FAX AT 306-558~
4115 OR VIA EMAIL] AT KRISTA.S.FERRELLaWV.GOV.
TECHNICAL QUESTIONS INCLUDE, BUT ARE NDT LIMITED TO,
SCOPE OF WORK, CLARIFICATIONS TO THE SPECIFICATIONS,
LABOR, MATERIALS, ETC.] DEADLINE FOR ALL TECHNICAL
QUESTIONS IS JULY 3, 2008 BY THE CLOSE] OF

BUSINESS. ALL TECHNICAL QUESTIONS RECEIVED, IF ANY,
WILL BE ANSWERED [BY ADDENDUM AFTER THIS DEADLINE.

QUESTIONS CONCERNING THE PROCESS BY WHICH A VENDOR MAY
SUBMIT A BID| TO THE STATE OF WEST VIRGINIA ARE NOT
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} Verizon Business Network Services
i Inc. on behalf of Verizon Select

4 Services Inc.

1 1410 MacCorkle Avenue, SE

4 Charleston, WV 25314

State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130
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State of West Virginia

Department of Administration

Purchasing Division

2019 Washington Street East

Post Office Box 50130
Charleston, WV 25305-0130

Request for
Quotation
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Inc. on behalf of Verizon Select
§ Services Inc,

1 1410 MacCorkle Avenue, SE
Charleston, WV 25314
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State of West Virginia ReunSt for

Department of Administration  Quotation

Purchasing Division

2019 Washington Sireet East

Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
5304-558-2R794

*¥611101629 304-364-6700

Verizon Business Network Services

DEPARTMENT OF ADMINISTRATION -
GENERAL SERVICES
BUILDING 1 ROOM MBéD
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0123 304-558-2317

06/25/72008
BID OPENING DATE 0771072008 BID OPENING TIME

01:30PM

Luleman Kooy, |3 [R oae

REV. 11/9%6

CONTRACTORS LICENSE

WEST VIRGINIA STATE CODE 21-11~2 REQUIRES THAT ALL
PERSONS DESIRING [TO PERFORM CONTRACTING WORK IN THIS
STATE MUST BE LICENSED. THE WEST VIRGINIA CONTRACTORS
L ICENSING BOARD IS EMPOWERED TO ISSUE [THE CONTRACTORS
LICENSE. APPLICATIONS FOR A CONTRACTORS LICENSE MAY BE
MADE BY CONTACTINE THE| WEST VIRGINIA DIVISION OF LABOR
CAPITOL COMPLEX, BUILDING 3, ROOM 319, CHARLESTON, WV
25305. TELEPHONE: (304) 558-7890.

.

WEST VIRGINIA STATE CODE 21-11-11 REQUIRES ANY
PROSPECTIVE BIDDER TO [INCLUDE THE CONTRACTORS
LICENSE NUMBER ON THEIR BID.

BIDDER TO COMPLETE:

conTRACTORS Name:| .. MECE 20M @/{"C%Sfﬁlﬁéfs—ﬂa

LR LR B A )

CONTRACTORS LICENSE NO.: b‘)vog 7 Q’ ?

L B R A LI Y Y L A L )

THE SUCCESSFUL BIDDER WILL BE REQUIRED, TO FURNISH A
COPY OF THEIR CONTRACTORS LICENSE PRIOR TO ISSUANCE OF
A PURCHASE ORDER/|[CONTRACT

APPLICABLE LAW
THE WEST VIRIGINIA STATE CODE, PURCHASING DIVISION RULES

AND REGULATIONS, {AND THE INFORMATION PROVIDED 1IN
THE “REQUEST, FOR QUOTATION™ ISSUED BY [THE PURCHASING

g

Nl lseman Hmmm " o3 0%

T V p Dr 17 P (o133 7ta2Y ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE |LABELED 'VENDOR'




State of West Virginia Request for

Department of Administration Quolation

Purchasing Division

2019 Washington Sireet East

Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
3046-HK58-2596

611101629 ANG-RGaG-AT00

Verizon Business Network Services
Inc. on behalf of Verizon Select
Services Inc.

1410 MacCorkle Avenue, SE
Charleston, WV 25314

DEPARTMENT OF ADMINISTRATION
GENERAL SERVICES
BUILDING 1 ROOM MB4O
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0123 504-558-2317

06/25/2008 "
BID OPENING DATE 07/10/2008 BID OPENING TIME

01:30PM

DIVISION IS [THE SOLE AUTHORITY GOVERNING THIS
PROCUREMENT.

ANY INFORMAT|ION PROVIDED IN SPECIFICATION MANUALS, OR
ANY OTHER SOURCE, VERBAL OR WRITTEN, WHICH CONTRADICTS
OR ALTERS THE INFORMATION PROVIDED FROM THE SOURCES AS
DESCRIBED IN THE ABOVE]; PARAGRAPH IS VOID AND OF NO

EFFECT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTCY PROTECTION, THIS CONTRACT IS AUTOMATI-
CALLY NULL AND VO|IID, AND IS TERMINATED| WITHOUT FURTHER
ORDER.

REV. 172005

NOTICE
A SIGNED BID| MUST BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
PURCHASIING DIVISIDON

BUILDING 15
2019 WASHINGTON STREET, EAST
CHARLES|TON, WV 25305-0130

THE BID SHOUWLD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE; OR THE BID MAY NOT BE CONSIDERED:

SEALED BID
BUYER : KRISTA FERRELL-FILE 21
REQ. NO.: IISCHO262

TITLE

mﬁaomwm :@mm‘ 3 e/&f#/c:a?oo " N0%loy

Pem = Nr~/33 71,2 2 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for
Department of Administration  Quotation
Purchasing Divisien

2019 Washington Street East R 5T0
Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
304-558-2896

*¥611101629 3N04-344-6700

Verizon Business Network Services
Inc. on behalf of Verizon Select
Services Inc.

1410 MacCorkle Avenue, SE
Charleston, WV 25314

DEPARTMENT OF ADMINISTRATION
GENERAL SERVICES
BUILDING 1 ROOM MBeéO
1900 KANAWHA BOULEVARD, EAST
CHARLESTON, WV

25305-0123 504-558-2317

06/25/72008
BID OPENING DATE

07/,10/2008 BID OPENING TIME 01:30PM

BID OPENING DATE:

=]

7/10/2008
BID DPENING [TIME:  1/:30 PM

PLEASE PROVIDE A FAX NUMBER IN CASE IT| IS NECESSARY
TO CONTACT YOU REGARDING YOUR BID:

PLEASE PRINT| OR TYPE NAME OF PERSON TO CONTACT

CONCERNING THI OTE :
-Eigzknxxgggjx%{/féé;uubéi5&5

T

xxxxxx  THIS IS THE END OF RFQ ISCHOZ262 %%%%x%X TUTAL‘tﬁ/j@f/QSn/Lj’

)

TELEPHONE

LhlE @ ¢ 243700 " TlogIg
" PP e N Mo~/ B3 2 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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WV-96 AGREEMENT ADDENDUM
Rev. 10/07

1n the evesnt of conflict between this addendum and the agreement, this addendum shall control:

1. DISPUTES - Any references in the agreement to arbitration of to the jurisdiction of any court are hereby deleted. Disputes arising out of the
agreernent shail be presented to the West Virginia Court of Claims.

2. HOLD HARMLESS - Any clause requiring the Agency to indenmify or hold harmless any party is hereby deleted in its entirety.

3 GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any
other Stafe’s governing law.

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exemp! from Federal, State,

and 1ocal ﬁaxes and will not pay taxes for any Vendor including individuals, nor wiil the Agency file any tax returns ot reports on behalf of Vendor
or any other pariy.

5. PAYMENT - Any references io prepayment are deleted. Payment wiil be in arrears.
6. INTEREST - Should the agreement inchude & provision for interest on late payments, the Agency agrees to pay the maximum legai rate under West
Virginia jaw. All other references to interest or late charges are deleted.
7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby
eleted.
8. FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement,

contingent upon funds Eemﬁ appropriated by the Legislature or otherwise being available for this service. In the event funds are not appropriated
or otherwise available for this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no
effect and is null and void. However, the A%ency aprees to use its best efforts to have the amounts contemplated under the agreement inciuded
in its budget. Non-appropriation or non-funding shali not be considered an event of default.

9. STATUTE OF LEMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any
ofher party are deleted.

10. SIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding
during (he term of the agreement are hereby deleted.

il. ATTORNEY FEES - The Agency recognizes an obligation to pay attorney's fees or costs only when assessed by & court of competent jurisdiction.
Aty other provision is invalid and considered nuil and void.

12. ASSIGNMENT - Notwithstanding any clauge to the contrary, the Agency reserves the right to assign the agreement o another State of West
Virginia agency, board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obfain the written consent of Agency
prior fo assigning the agreement.

13. LIMITATION OF LIABILITY - The Agency, s a State entity, cannot agree to assume the potential liability of a Vendor. Accordingly, an
rovision limifing the Vendors Habilisy for direct damages to a certain doliar amount or to the amount of the agreement is hereby deleted.
imitations on special, incidental or consequential damages are acceptable. In addition, any lintitation is nuli and void io the extent that it precludes

any action for injury to persons or for damages to personal property.

i4. RIGHT TO TERMINATE - Agency shail have the right o terminate the agreement upon thirty £30) days written notice to Vendor. Agency
agrees to pay vendot ot services rendered or goods received prior to the effective date of termination.

15. TERMINATION CHARGES - Any provision requiring the Agency to Vpay a fixed amount or liquidated damages upon termination of the
zfa_graamezlt is hereby deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current
16cal year due to wrongful termination by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the
parties.

i7. INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an
additional msured is hereby deleted.

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a
right of repossession with notice.

9. ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20, CONFIDENTIALITY: -Al{%} provision .re%_arding confidentiaiity of the terms and conditions of the agreement is hereby defeted. State contracts
are public records under the West Virginia Freedom of Information Act.

2L AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and si%ned by both parties. No
amendinent, modification, aiteration or change may be made to this addendum without the express written approval of the Purchasing Division
and the Attorney General.

ACCEPTED BY: _
STATE OF WEST YIRGINIA VENDOR Verizon Business Network Services
Inc. on behalf of Verizon Select
Spending Unit: Company Nane: Services Inc.
Signed: Signed: ‘_@mm

Title: Title: Suieiman Hessami

VP Pricing/Contract Management
Date; Date: Q’] ‘( D%‘\O%




34

RFQ No. IScHolea

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective venhdor is a debtor and the debt owed is an amount greater than
one thousand doliars in the aggregate

DEFINITIONS: :

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulied
workers' compensation premium, penalty or other assessment presently definguent or due and required fo be
paid to the state or any of Its political subdivisions, including any interest or additional penatties accrued
thereon.

"Debtor’ means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its polifical subdivisions. "Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation of instrumentality established by one or more counties or
municipalities, as permifted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. ‘Related party” means
a party, whether an individual, corporation, partnership, association, limited liablity company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
~ party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the pasty recelving an amount that meets or exceed five percent of the
total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing In accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, inciuding, but not fimited to, the West
Virginia Secretary of State's Office, the West Virginia Tax Depariment, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is ficensed and in
good standing with the above eriities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, unless the
individuat who s the subject of the information consents to the disclosure In writing or the disclosure is made
pursuant to the agency’s policies, procedures and rules. Vendors should visit www.state.wv.usfadmin/
purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginté Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: _ Verizon Business Network Services Inc. on behalf of Verizon Select Services Inc.

Authorized Signature: _—MM‘E)_};MO Nk Date: "1 JD? 0%

Purchasing Affidavit (Revised 06/15/07} (




Rev. 11/01
S1atE oF WEST VIRGINIA

VENDOR PREFERENCE CERTIFICATE

Certification and application” is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does not apply
to construction contracts).

West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors to request (at the time of bid) preference for
their residency status. Such preference Is an evlauation method only and will be applied only to the cost bid in accordance
with the West Virginia Code. This certificate for application is to be used fo request such preference. The Purchasing Division
will make the determination of the Resident Vendor Preference, if applicable.

A, Application is made for 2.5% preference for the reason checked:

Bidder is an individual resident vendor and has resided continuously in West Virginia for four {4) years immediately
preceding the date of this certification;
or
Bidder Is a partnership, association or corporation resident vendor and has maintained its headquarters or principal
place of business continuously in West Virginia for four (4) years immediately preceding the date of this certification;
or 80% of the ownership interest of Bidder Is held by another individual, partnership, association or corporation
resident vendor who has maintained its headquarters or principal place of business continuously in West Virginia for
X four (4) years immediately preceding the date of this certification;
or

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state
residents and which has maintained its headquarters or principal place of business within West Virginia continuously
for the four (4) years immediately preceding the date of this certification.

B. Application is made for 2.5% preference for the reason checked:

Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the employ-
ees working on the project being bid are residents of West Virginia who have resided in the state continuously for the
twa years immediately preceding submission of this bid:

or

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with
an affifiate or subsidiary which maintains its headquarters or principal place of business within West Virginia employ-
ing a minimum of one hundred state residents who certifies that, during the life of the contract, on average at least
75% of the employees or Bldder's affiliate’s or subsidiary’s employees are residents of West Virginia who have
resided in the state continuously for the two years immediately preceding submission of this bid.

Bidder understands if the Secretary of Tax & Revenue determines that a Bidder receiving preference has failed to continue to
meet the requirements for such preference, the Secretary may order the Director of Purchasing to: {a) rescind the contract or
purchase order issued; or (b) assess a penalty against such Bidder in an amount not to exceed 5% of the bid amount and that
such penalty will be paid fo the contracting agency or deducted from any unpaid balance on the contract or purchase order.

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division
and authorizes the Department of Tax & Revenue to disclose to the Director of Purchasing appropriate information verifying
that Bidder has paid the required business taxes, provided that such information does not contain the amounts of taxes paid
nor any other informatfon deemed by the Tax Commissioner {o be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is
true and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this
certificate chanaes durina the term of the contract, Bidder will notify the Purchasing Division in writing immedi-
ately.  Verizon Business Network Services

Inc. on behalf of Verizon Select
Bidder: _Services Inc.

_ Date: jM Qg

*Check any combination: of preference consideration{s) in either "A” or "8", or both "A” and “B" which you are ertitled to receive. You may
request up to the maximum of 5% preference for both “A” and "B".




System Agreement

, 20

This System Agreement (“Agreement”), effective as of the day of . is made by and between
A" Trizon Entity Name (“Verizon™): Verizon Business Network | B. Customer Name (“Customer™)

Se. v:ces Inc. on behalf of

Verizon Select Services Inc.

State of West Virginia-Department of Administration
General Services

Address: 1410 MacCorkle Avenue, SE

Address: Building 1, Room MB60, 1900 Kanawha Blvd, East

City: Charleston State: WV Zip Code: 25314

City: Charleston State: WV Zip Code: 25305-0123

Contact Name and Phone Number:
Sandra K. Hawkins, 304-344-6700

Customer Billing Address (if different):

Quote Number (if applicable)

City: State: Zip Code:

Contact Name and Phone Number:
Krista Ferrell, 304-558-2596

C. Select all applicable options:

[X] New System/Service Sale
I} Adds/Upgrade to Existing System
- Installation Services
L} International Purchase and Sale (Drop Ship)

VERIZON MAINTENANCE SERVICES

(] Data Maintenance Next Business Day Remote

[] Data Maintenance 4-Hour Remote

Data Maintenance 4-Hour On-Site

Data Maintenance 8-Hour On-Site

Video Central Support Next Business Day On-Site

Video Central Support Next Business Day Remote
Connectivity Assurance

IP Phones Next Business Day

1P Telephony Application Server Platform 4-Hour Remote
1P Telephony Application Server Platform 4-Hour On-Site
iP Telephony Application Server Platform 8-Hour On-Site
iP Telephony Software Support

IP Telephony Software Support with Upgrades

Ll
[
]
]
L]
L
]
]
]
]
£

Verizon Maintenance Services Cont’d.

8x5 Switch & Phones

8x5 Switch & Proprietary Phones

8x5 Switch Only

8x5 Ancillary/Auxiliary Equipment

8x5 Nortel Norstar

8x5 NEC Electra Elite

8x5 Business Communication Manager
8x5 Centrex CPE

{]24x7 Switch & Proprietary Phones
[124x7 Switch Only

[ 124x7 Ancillary/Auxiliary Equipment

[ 124x7 Nortel Norstar

[]24x7 NEC Electra Elite

[] 24x7 Business Communication Manager
[] 24x7 Voice Service Plus

["] 24x7 Centrex CPE

[] Software Release Subscription (SRS)
] On-Site Technician

[] Supplemental Warranty Coverage (extends the standard warranty
to 24 hour coverage for major failures during the warranty period)
[] Other

I

Rev. 08.22.07

ESC #0148

Page 1 of IM




System Agreement

Verizon Maintenance Services Cont’d.

_Third Party Maintenance Services - Third party maintenance will
{  ‘rovided in accordance with (i) the service descriptions of the
respective third party maintenance service providers {generally
available on their respective websites) and (i) the relevant terms
and conditions of this Agreement, specifically excluding section
3.2 (termination for convenience).
[ ] Nortel Extended Service
[CICisco SMARThet
[lother:

D. Payment Options:

X Cash Purchase
[] Lease/Financing
[] Verizon Credit Inc.
[_] Third Party Lease/Financing
[] E-Rate/USF Funding Application No.
] Tax Exempt No.

{must have prior written approval of Verizon)

Equipment Price
. rofessional Services Price

Maintenance Service

Voice Maintenance Service for Year(s)
Managed Network Solutions Service for Year(s)
Third Party Maintenance Service for Year(s)

Supplemental Warranty Coverage
Applicable taxes (estimated)
TOTAL PRICE

Down Payment

Balance Due

$
$
$

The total price of the System and/or services being purchased by the Customer is:
5136,123.14

$

S
$
$136,123.14
$

$

Customer Initials

Rev. 08.22.97 Pdge 2 of lm ESC #0148




System Agreement

. ... Maintenance Service Billing Option:

] Pre-paid Billing: years $
{Annual Rate)
[] Deferred Billing (deferred until warranty expiration):
years $ $ $ b $
(Year 1)  (Year2) {Year3) (Yeard) (Year5)
Bill deferred payment (check one): [ ] annually [_] semi-annually [Jquarterly [} monthly
Attachments

[_] Avaya Equipment, Maintenance and Professional Services Exhibit
[_] Call Center Software, Support and Professional Services Exhibit
[[] Cisco Technology Migration Program Supplement

[] Cisco Try and Buy Program Supplement

D< Equipment Sales and Installation Exhibit

[} E-Rate Funding Related Terms and Conditions

[} Managed Network Solutions Exhibit

[ ] PBX Mobile Extension

[ ] Professional Services Exhibit

Quote

[[] Service Plan Description(s)

B4 Statement of Work

[] Statement of Work {Avaya)

[] voice Maintenance Exhibit

Customer Initials

Rev. 08.22.07 Page 3 of Im ESC#40148



System Agreement

1. Scope of Agreement. Subject to the terms and conditions of this Agreement, Verizon will provide Customer,
either directly or in conjunction with such subcontractors-as it may select, the equipment, software, installation
services, maintenance and/or professional services (hereinafter collectively the “System”) as described in this
Agreement and as further described in a Statement of Work and any Exhibit attached hereto,

1.1 For Equipment Sale and Installation Services: Verizon will provide and, if applicable, install the equipment
as set forth in the applicable quote and the Equipment and Installation Services Exhibit.

1.2 For Maintenance Services: Verizon will provide the maintenance services as set forth in the applicable quote
and the Call Center Software, Support and Professional Services Exhibit, the Maintenance Services Exhibit and/or
the Managed Network Seolutions Exhibit. This does not apply to maintenance services provided by a third party.

1.3 For Professional Services: Verizon will provide the professional services as set forth in the applicable quote
and the Professional Services Exhibit.

All applicable Statements of Work and Exhibits attached hereto are incorporated herein and made a part of
this Agreement.

2. Fees and Payvment.

2.1 Customer will pay all fees for the System as set fofth on Pages 2 and 3 of this Agreement and the applicable
quote or Statement of Work, subject to additions and deductions made by written Change Order(s). Customer is
responsible for applicable taxes, shipping, handling, telecommunication surcharges and other charges applicable to
the equipment and/or services provided under this Agreement. Customer agrees either to pay to Verizon the amount
of all applicable taxes (as determined by tax authorities) or to provide upon execution of this Agreement evidence of
exemption acceptable to Verizon.

2.2 Payments are due within thirty (30) days of receipt of the invoice (“Due Date™) and any payment not received
by the Due Date shall be subject to a late payment charge of the lesser of one and one-half percent (1.5%) per month
and the maximum amount allowed by law. Late payment charges will be assessed monthly against the amount due.
Should Customer dispute an amount invoiced, Customer shall pay the undisputed portion of that invoice and
promptly notify Verizon in writing of the amount and nature of the dispute and the parties shall cooperate to resolve
the dispute pursuant to Section 15 of this Agreement. Verizon reserves the right to suspend or terminate any or all
Services or terminate the provision, installation or repair of any or all equipment subject to this Agreement
immediately if Customer is more than sixty (60) days overdue for payments that have not been dlspu’sed in good
faith.

2.3 The down payment Hsted on Page 2 of this Agreement shall be paid at execution of this Agreement. The
balance due shall be paid in accordance with the terms of this Section unless otherwise specified in a Statement of
Work.

3. Term and Termination. This Agreement shall be effective as of the date first set forth above and shall
continue in full force and effect until terminated in accordance with this Agreement.

3.1.  Either party may, upon written notice, immediately suspend its performance of and/or terminate the affected
service or equipment order to which the deficiency pertains in the event the other party (i) fails to perform material
terms of this Agreement and (a) such failure is not cured within thirty (30) calendar days following receipt of a
default notice in writing from the other party, or (b) if such failure cannot reasonably be cured during that time and
the defaulting party fails to use commercially reasonable efforts to cure such breach as soon as practicable, but in
any event within ninety (90) calendar days following written notice; (ii) engages in fraud, criminal conduct or
willful misconduct in connection with the business relationship of the parties; or (iii) becomes insolvent, ceases
doing business in the ordinary course, enters bankruptcy proceedings or effects an assignment for the benefit of
creditors. In the event Verizon terminates this Agreement pursuant to this Section 3.1, Customer shall promptly pay
Verizon for the System and any services provided up to the date of termination. In the event Customer defaults
under this Agreement, Customer’s down payment shall be non-refundable.

Rev. 08.22.07 Pége 40fl!} m ESC #0148



System Agreement

3.2.  Either party may terminate this Agreement or a Statement of Work for convenience, in whole or in part, upon
thirty (30) days prior written notice to the other party. If this Agreement or a Statement of Work is terminated by
Customer pursuant to this Section, or if an order under this Agreement is cancelled by Customer, Verizon shall have
no further responsibility under this Agreement, Statement of Work or such order, as applicable, and Customer shall
promptly.pay Verizom:
3.2.1. for all equipment and services provided up to the date of termination or cancellation, as applicable;
3.2.2. for all expenses incurred up to the date of termination or cancellation, as applicable, including but not
limited to the costs of terminating purchase orders, return of equipment and/or software (if permitted by
Verizon), removal of equipment and/or software and other contractual obligations made by Verizon to
meet its obligations under this Agreement or Statement of Work, plus a restocking fee of twenty-five
percent (25%} of the cost of any equipment cancelled or returned.

3.3, Where multiple Statements of Work are associated with this Agreement, the termination of one or fewer than
all of the Statements of Work shall only affect the terminated Statement(s) of Work. The remaining Statement(s) of
Work shall remain in effect.

3.4. Verizon reserves the right to suspend performance under this Agreement or a Statement of Work if required,
in Verizon’s sole discretion, by regulation, statute, judicial action or other applicable legal requirement.

3.5 Verizon reserves the right to amend the rates, terms and conditions of Service under this Agreement to be
effective upon the commencement of any renewal term and without formal amendment of this Agreement by
providing Customer written notice thereof prior to the expiration of the then-current term. If Customer is unwilling
to accept such amended rates, terms and conditions, Customer shall provide Verizon written notice thereof prior to
the expiration of the then-current term, in which event the Service shall terminate upon expiration of the then-
current term,

3.6 Termination of this Agreement shall not relieve either party of its respective obligations to comply with all
terms of this Agreement that expressly call for performance prior or subsequent to the termination date, including
without limitation the parties’ respective obligations to protect proprietary and confidential information.

4. Purchase Order. The parties acknowledge that a Customer purchase order or similar document is intended
solely to evidence Customer's intention to purchase equipment, software and/or services set forth therein. Except
with respect to a provision in a Customer purchase order or similar document evidencing an intent to be bound by
the terms and conditions of an Agreement between Customer and Verizon, the terms and conditions of such
Customer purchase order or similar document shall be disregarded and of no force or effect, it being agreed that the
terms and conditions of the Agreement between Customer and Verizon shall govern.

5. Leasing Option. With Verizon’s prior written consent Customer may finance the System or any portion
thereof in a separate transaction through a third party leasing company (“Lessor™) approved by Verizon, assign its
rights and obligations with respect to payment under this Agreement to the Lessor, and/or cause the Lessor to issue 2
purchase order in a form acceptable to Verizon. Notwithstanding such transaction and/or assignment, Customer
shall remain responsible for performance of all of its obligations under this Agreement, including payment in full.

6. Risk of Loss. If Verizon installs the System, risk of loss or damage to the System passes to Customer on
delivery of the System (including portions thereof) to Customer’s site. If Verizon does not install the System, rigk of
loss or damage to the System (or portions thereof) passes to Customer upon delivery to the carrier.

7. Title and Security Interest. Until full payment has been rendered, Customer grants Verizon a purchase
money security interest in the System, and agrees to execute all documents necessary to perfect that interest and, to
the extent permitted by law. Upon final payment, title shall pass to Customer and Verizon will release its security
interest. Customer will not grant or convey to any other person or entity a security interest in, or permit placement
of a lien on, the System unless and until Custotner has paid Verizon in full for such System.

8. Software. Software provided in conjunction with the System is licensed to Customer under the license
provided by the software publisher or by the equipment manufacturer with which the software is provided.
Customer shall, if required, execute a separate software license agreement in a form satisfactory to the software
publisher or equipment manufacturer.
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9. Customer Responsibilities. Customer will:

9.1.  Allow Verizon access for installation, inspection, testing, maintenance and repair of the System and
performance of any required activity.

9.2. Provide suitable building facilities for the System in accordance with local codes, including but not limited to
ducting, conduit, structural borings, etc. for cable and conductors in floors, ceilings and walls; electrical service with
suitable terminals and power surge protection devices; and metallic grounds with sufficient slack in the equipment
room, installed in conformity with the National Electrical Code and local codes.

9.3, Provide necessary heating, cooling, humidity and dust control as required by manufacturer specifications.

9.4.  Remove existing equipment or cable that interferes with System installation.

9.5.  Ildentify and disclose to Verizon concealed equipment, wiring or conditions that might be affected by or might
affect the installation of the System. Customer shall defend and hold Verizon harmless from any claim, damage or
liability resulting from a failure to disclose this information.

9.6.  Authorize Verizon, at Customer’s expense, to make service requests upon third parties for System
interconnection requirements, including obtaining telephone service for testing where necessary.

9.7.  Designate trash deposit points on each floor on which the System is to be installed where Verizon will place
waste for removal by Customer,

9.8.  Cooperate with Verizon’s requests for assistance in testing or installation,

9.9. Beresponsible for providing adequate back-up of data and for restoring data to repaired equipment.

9.10. Ifthe System is to be connected to the public network, be solely responsible for selection, implementation
and maintenance of security features for defense against unauthorized long distance calling, and for payment of long
distance, toll and other telecommunications charges incurred through use of the System.

9.11. Immediately notify Verizon of any anticipated delay in building availability or inability to meet any of the
above listed requirements,

9.12. 1f ordering Cisco Products or services, acknowledge having read and understand the End User obligations and
service descriptions for relevant Cisco products and services as found at www.cisco.com/go/servicedescrptions or
other URL as may be provided by Cisco from time to time. Further, Customer agrees to the terms and conditions of
Cisco’s Software License Agreement,

10.  Changes In/Additions to System.

10.1  Customer may order additional equipment, software, and/or services pursuant to a written Amendment,
Customer purchase order or similar document, and such order shall be governed by this Agreement, including
without limitation Section 4, and shall specifically reference this Agreement.

10.2  Customer shall also have the right, by written notice, to propose changes in the System under this Agreement
and any Statement of Work (“Change Orders”) and Verizon shall comply to the extent it deems feasible and
reasonable. If Verizon determines that such changes cause an increase or decrease in the cost of or time required for
performance, Verizon shall advise Customer and such adjustments shall be reflected in a written Change Order.
Should Verizon encounter, in installing the System, any concealed or unknown condition not expressly set forth in
the applicable Statement of Work, which condition affects the price or schedule for installation of the System, the
price and/or the schedule shall be equitably adjusted by Change Order to cover all costs, including but not limited to
Jabor, equipment, materials and tools necessary to carry out the change.

10.3  No Change Order shall become effective as a part of this Agreement and the applicable Statement of Work,
and no changes in the System shall be initiated, until the Change Order is mutually agreed upon in writing. Verizon
shall not be obligated to consider or accept any Change Order that results in a decrease of more than twenty percent
(20%) in the total price of the System. Verizon may also propose changes in or additions to the System, and may
proceed with such changes upon execution by Customer and Verizon of a written Change Order.

11.  Warranty. Verizon warrants that it will perform the services provided under this Agreement in a good and
workmanlike manner. Unless otherwise set forth in an Exhibit, all manufacturers'/publishers’ warranties for
equipment and/or software provided hereunder are passed through to Customer and warranty claims shall be
presented by Customer directly to the manufacturer/publisher.

THE WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES
FROM VERIZON, UNLESS OTHERWISE STATED IN AN EXHIBIT. OTHERWISE VERIZON DISCLAIMS
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ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY
WARRANTY OF NON-INFRINGEMENT AND ANY WARRANTIES ARISING FROM A COURSE OF
DEALING, USAGE OR TRADE PRACTICE. VERIZON SHALL NOT BE LIABLE FOR UNAUTHORIZED
ACCESS TO VERIZON’S OR CUSTOMER’S TRANSMISSION FACILITIES OR PREMISES EQUIPMENT OR
FOR UNAUTHORIZED ACCESS TO OR ALTERATION, THEFT OR DESTRUCTION OF CUSTOMER’S
DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT
MEANS OR DEVICES, OR ANY OTHER METHOD. VERIZON MAKES NO WARRANTY FOR USE OF THE
SYSTEM AS A COMPONENT IN LIFE SUPPORT SYSTEMS OR DEVICES, PUBLIC SAFETY SYSTEMS,
OR WITH RESPECT TO THE PERFORMANCE OF ANY SOFTWARE OR FIRMWARE.

12. Limitation of Liability. EXCEPT FOR PAYMENTS OWED UNDER THIS AGREEMENT, IN NO
EVENT WILL EXTHER PARTY BE LIABLE TO THE OTHER PARTY FOR SPECIAL, INDIRECT,
INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, WHETHER ARISING IN CONTRACT,
TORT (INCLUDING A PARTY’S NEGLIGENCE) OR OTHERWISE, INCLUDING WITHOUT LIMITATION
DAMAGES ARISING FROM DELAY, LOSS OF GOODWILL, LOSS OF OR DAMAGE TQ DATA, LOST
PROFITS (ACTUAL OR ANTICIPATED), UNAVAILABILITY OF ALL OR PART OF THE SYSTEM, OR
OTHER COMMERCIAL OR ECONOMIC LOSS, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

EXCEPT WITH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SET OUT IN SECTION 13,
VERIZON’S ENTIRE LIABILITY FOR ANY OTHER DAMAGE WHICH MAY ARISE HEREUNDER, FOR
ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN
CONTRACT OR IN TORT, INCLUDING VERIZON’S NEGLIGENCE, OR OTHERWISE, SHALL BE
LIMITED TC DIRECT DAMAGES NOT TO EXCEED THE PURCHASE PRICE OF THE SPECIFIC
EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO THE CLAIM. VERIZON SHALL BEAR NO
LIABILITY FOR USE OF EQUIPMENT, SOFTWARE OR SERVICES PROVIDED UNDER THIS
AGREEMENT IN CONNECTION WITH LIFE SUPPORT SYSTEMS OR DEVICES OR PUBLIC SAFETY
SYSTEMS.: EXCEPT AS EXPRESSLY STATED OTHERWISE HEREIN, VERIZON SHALL HAVE NO
LIABILITY OR RESPONSIBILITY FOR INTEROPERABILITY OR COMPATIBILITY OF THE SYSTEM
WITH THIRD-PARTY PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE IN CONJUNCTION
WITH THE SYSTEM OR TO WHICH CUSTOMER MAY CONNECT THE SYSTEM.

13. Indemnification and Defense.

13.1 Except as provided below, Verizon will defend Customer against any claim, suit, action or proceeding
alleging that equipment supplied by Verizon to Customer under this Agreement (“Verizon supplied equipment”)
infringes a valid U.S. patent or copyright (“Claim™), and Verizon will indemnify and hold harmless Customer
against any and all finally awarded costs and expenses, including attorneys’ fees, in connection with any such
Claim,

13.2 If the use of any Verizon supplied equipment is enjoined or subject to a Claim as described above, Verizon
may, at its option and expense, either procure for Customer the right to continue to use the equipment, replace the
equipment, or relevant component, with substantially equivalent, non-infringing equipment, or relevant component,
or modify the equipment, or relevant component, so that it becomes non-infringing. In the event that none of the
foregoing options is commercially reasonable to Verizon, Verizon will remove the infringing Verizon supplied
equipment and refund to Customer the purchase price for the equipment less depreciation for ifs use. Depreciation
shall be calculated on a straight-line basis, assuming a useful life of five (5) years.

13.3 Verizon shall have no obligation for (a) any costs, fees or expenses incurred by Customer without Verizon’s
prior written consent; (b) any allegation, assertion, or claims of intellectual property infringement, including
contributory infringement or inducement to infringe, arising out of or related to any Claim: (i) automated call
processing, automated voice service, automated customer service or combined live operator/automated systems
processing used in processing or completing calls, (ii) automated bridging of more than two callers utilizing some
form of "listen only" (unilateral) communication combined with some form of interactive communication, {iif)
prepaid calling products or services, (iv) wireless telecommunications services or support therefor, or (v) “music on
hold,” service; or (c) any indirect, special, consequential or incidental damages arising out of any Claim,
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13.4 Any obligation on the part of Verizon to defend and indemnify shall not apply to any Claim or portion thereof
that arises from (i) any negligent or willful act or omission by or attributable to Customer; (ii) use or operation of the
Verizon supplied equipment in combination with equipment or services provided by Customer or any third party;
(iii) any addition to or modification of the Verizon supplied equipment by Customer, any third party or Verizon at
Customer’s request; (iv) use of other than the then current unaltered release of any software used in the Verizon
supplied equipment; or (v) any equipment, system, product, process, method or service of Customer which
otherwise infringed the U.8. patent or copyright asserted against Customer prior to the supply of the equipment to
Customer by Verizon under the Agreement.

13.5 The foregoing states the entire obligation of Verizon to Customer and is Customer’s sole and exclusive remedy
with respect to any Claim of infringement of any intellectual property right of any kind, and Verizon disclaims all
other warranties and obligations with respect to any such Claims.

13.6 Customer shall defend, indemnify and hold harmless Verizon, its employees, officers, directors, agents and
affiliates for damages, costs and attorneys fees in connection with any claim arising out of (a) Customer’s use of the
equipment provided by Verizon other than as expressly indemnified by Verizon pursuant to Section 13.1 of this
Agreement, (b) combination of the equipment provided by Verizon with other equipment, software, products or
services not provided by Verizon under this Agreement, () modification of the equipment provided by Verizon, or
(d) arising out of the content of communications transmitted by or on behalf of Customer in the use of the services
or equipment provided by Verizon, including but not limited to libel, slander, and invasion of privacy.

13.7 Each party (the “indemnitor”) shall defend, indemnify, and hold harmless the other party (the “indemnitee’)
against all claims and liabilities for direct damages imposed on the indemnitee for bodily injuries, including death,
and for damages to real or tangible personal property to the extent caused by the negligent or otherwise tortious acts
or omissions of the indemnitor, its agents or employees in the course of performance of this Agreement.

13.8 The defense and indemnification obligations set forth in this Section 13 are contingent upon (1) the indemnitee
providing the indemnitor prompt, written, and reasonable notice of the claims, demands, and/or causes of action
subject to indemnification, (2) the indemnitee granting the indemnitor the right to control the defense of the same,
and (3) the indemnitee’s full cooperation with the indemnitor in defense of the claim, including providing
information and assistance in defending the claim. Nothing herein, however, shall restrict the indemnitee from
participating, on a non-interfering basis, in the defense of the claim, demand, and/or cause of action at its own cost
and expense with counsel of its own choosing. No settlement may be entered into by the indemnitor on behalf of the
indemnitee that includes obligations to be performed by the indemnitee (other than payment of money that will be
fully paid by the indemnitor under Sections 13.1- 13.7 above) without indemnitee's prior written approval.

14.  Confidentiality. Except as required by law or regulation, each party (the “receiving party™) shall keep
confidential and not disclose, directly or indirectly, to any third party any Confidential Information, as defined
below, received from the other party (the “disclosing party™) without the prior written consent of a duly authorized
officer of the disclosing party. The disclosing party shall conspicuously mark its tangible Confidential Information
as Proprietary or Confidential at the time of disclosure to the receiving party. Confidential Information that is
disclosed orally will be identified by the disclosing party as Confidential Information at the time of disclosure to the
receiving party. Each party shall use, copy and disclose the Confidential Information of the disclosing party solely
for purposes of performing this Agreement. All Confidential Information of a party shall be and shall remain the
property of such party. A party shall deliver to the disclosing party, upon written request by the disclosing party, all
Confidential Information of the disclosing party then in the receiving party’s possession or control, directly or
indirectly, in whatever form it may be (including, without limitation, magnetic media) or certify its destruction to the
disclosing party. Each party shall take all necessary and reasonable action, by instruction, agreement or otherwise,
with its employees, consultants, subcontractors, affiliates, and representatives to satisfy its obligations hereunder.
The receiving party’s obligations hereunder with respect to confidentiality, non-disclosure and limitation of use of
Confidential Information shall be for the term of the Agreement plus one (1) year. For purposes of this provision, a
third party shall not include an entity which has a need to know the Confidential Information and which owns, is
owned by, or is under common ownership with a party to this Agreement.

14.1  Nothing in this Agreement shall prevent either party from using or disclosing any Confidential Information
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that: (i) has become generally available to the public, other than through any improper action of such party, (ii) is
already in the possession of the receiving party and not subject to an existing agreement of confidence between the
parties, (iii) is received from a third party without restriction and without breach of this Agreement, (iv) is
independently developed by the receiving party as evidenced by its records, or (v} is disclosed pursuant to a valid
law, rule, regulation, subpoena, demand, or order of a court or other governmental body or any political subdivision
thereof of competent jurisdiction (collectively “demand”); provided, however, that the receiving party shall first
have given notice thereof to the disclosing party (unless prohibited by the terms of such request or requirement, or
such notice is otherwise prohibited by law) in order to permit the disclosing party to seek reasonable protective
arrangements.

142 For purposes of this Agreement, the term “Confidential Information” shall include, without limitation, all
trade secrets of a party and all other information and material that relates or refers to the plans, policies, finances,
corporate developments, products, pricing, sales, services, procedures, intra-corporate transactions, suppliers,
prospects and customers of a party, as well as financial information relating to such suppliers, prospects and
customers, and any other similar confidentiality information and material which such party does not make generally
available to the public. By way of illustration, but not limitation, Confidential Information includes all computer
software (including object code and source code), computer software and data base technologies, systems, structures
and architectures, and the processes, formulae, compositions, improvements, inventions, discoveries, concepts,
ideas, designs, methods and information developed, acquired, owned, produced, or practiced at any time by a party,
and all non-public information relating to the business of such party.

15.  Alternate Dispute Resolution (ADR). Any controversy, claim, or dispute (“Disputed Claim”) arising out of
or relating to this Agreement, except for claims relating to indemnity, infringement, or confidentiality obligations or
matters relating to injunctions or other equitable relief (together “Equitable Claims™), shall be first subject to a thirty
(30) day negotiation period between the parties in which each party shall disclose to the other party all such
documents, facts, statements and any other information which are reasonably requested by the other party and are
relevant to the dispute in question. Should such negotiations fail to resolve the dispute within thirty (30) calendar
days, Disputed Claims shall be resolved by binding arbitration of a single arbitrator in accordance with the
Commercial Arbitration Rules of the American Arbitration Association. The decision of the arbitrator shall be based
upon this Agreement and applicable law. The decision of the arbitrator shall be reduced to writing, shall be final and
binding except for fraud, misconduct, or errors of law, and judgment upon the decision rendered may be entered in
any court having jurisdiction thereof. In all arbitrations, the arbitrator must give effect to applicable statutes of
limitation subject to limitation of actions terms set forth in this Agreement, and shall not be afforded any authority to
award relief in excess of what this Agreement pravides or to order consolidation or class arbitrations. The arbitrator
shall have no authority to award punitive damages in any Disputed Claim. The parties agree that any such claims
arising under this Agreement must be pursued on an individual basis in accordance with the procedure noted above.
Even if applicable law permits class actions or class arbitrations, the ADR procedure agreed to herein applies and
the parties waive any rights to pursue any claim arising under this Agreement on a class basis. The arbitration shall
be held in a mutvally agreed to location, and shall be fina] and binding on both parties. Each party will bear its own
costs of arbitration but shall split equally the fees of the arbitration and the arbitrator.

16.  Hazardous Substances. Except as disclosed to and acknowledged in writing by Verizon, Customer certifies
that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state,
federal or local hazardous waste or environmental law or regulation) at any location where Verizon is to perform
services under this Agreement. If during such performance Verizon employees or agents encounter any such
substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other
hazardous substance and to test the premises to ensure that exposure does not exceed the lowest exposure limit for
the protection of workers. Verizon may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Verizon. Performance
obligations under this Agreement shall be extended for the period of delay caused by said cleanup or removal.
Customer’s failure to remove or contain hazardous substances shall entitle Verizon to terminate this Agreement
without further liability, in which event Customer shall permit Verizon to remove any equipment that has not been
accepted, shall reimburse Verizon for expenses incurred in performing this Agreement until termination (including
but not limited to expenses associated with such termination, such as removing equipment, terminating leases,
demobilization, etc.), and shall complete payment for any portion of the System that has been accepted.
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17.  Force Majeure. Neither party shall be liable for any delay or failure in performance under this Agreement
arising out of acts or events beyond its reasonable control, including but not limited to acts of God, war, terrorist
acts, fire, flood, explosion, riot, embargo, acts of the Government in its sovereign capacity, labor disputes,
unavailability of equipment, software or parts from vendors, or changes requested by Customer. The affected party
shall provide prompt notice to the other party and shall be excused from performance to the extent of such caused
delays or failures, provided that the party so affected shall use reasonable efforts to remaove such causes of such
delays or failures and both parties shall proceed whenever such causes are removed or cease. If performance of
either party is prevented or delayed by circumstances as described in this section for more than ninety (90) days,
either party may terminate the affected Service or Statement of Work. Notwithstanding the foregoing, Customer
shall not be relieved of its obligation to make any payments, including any late payment charges as provided in
Section 2.2, above, that are due to Verizon hereunder.

18.  Assignment. Neither party may, without the prior written consent of the other party, assign or transfer its
rights or obligations under this Agreement; consent shall not be unreasonably withheld or delayed. Notwithstanding
the foregoing, Verizon may, without prior notice, assign this Agreement, in whole or in part, to any Verizon affiliate
or to any successor entity upon the merger, reorganization, consolidation or sale of all or substantially all of
Verizon’s assets associated with the equipment or Services provided pursuant to this Agreement. For purposes of
this Section, “affiliate” shall mean a person or entity that directly or indirectly controls, is controlled by, or is under
common control with Verizon. Any attempt to assign this Agreement in contravention of this Section shall be void
and of no force and effect. ' :

19.  Governing Law. This Agreement shall be governed by the substantive laws of the State of Delaware,
without regard to its choice of law principles.

20. Non-Waiver/Severability. Either party's failure to enforce any of the provisions of this Agresment or to
exercise any right or option is not a waiver of any such provision, right, or option, and shall not affect the validity of
this Agreement. Any waiver must be written and signed by the parties. If any provision of this Agreement or the
provision of any Service or equipment under the terms hereof is held to be illegal, invalid, or otherwise prohibited
under applicable law or regulation in any State or jurisdiction, then this Agreement shall be construed as if not
containing such provision or not requiring the provision of such invalid, illegal, or prohibited Service or equipment
in such State or jurisdiction,

21.  Publicity. Except as required by law, the parties shall keep this Agreement confidential and shall not
disclose this Agreement or any of its terms without the other party’s written consent. Notwithstanding any contrary
term in this Agreement and consistent with applicable law, Verizon may disclose the terms of this Agreement, in
whole or in part, to: a) Verizon affiliates; b) Verizon or Verizon affiliate suppliers and/or subcontractors that offer
(including new offer or renewal offers), provide, repair, maintain, bill, collect, or perform other functions in
connection with Verizon or Verizon affiliate products or services under or in connection with this Agreement; c)
successors in interest to Verizon or Verizon affiliates (by merger or otherwise); and/or d) persons to whom Verizon
or Verizon affiliates may sell all or part of their respective businesses or assets. Neither party shall use any
trademark, trade name, trade dress or any name, picture or logo which is commonly identified with the other party or
its affiliates, or from which any association with such party or its affiliates may be inferred or implied, in any
manner, including but not limited to advertising, sales promotions, press releases or otherwise, without the prior
written permission of such party. Notwithstanding any contrary term in this Agreement, the parties may issue or
permit issuance of a press release or other public statement concerning this Agreement, provided, however, that no
such release or statement shall be published without the prior mutual consent of the parties.

22.  Notices. All notices or other communication given or required by either party to the other under this
Agreement shall be deemed to have been properly given if hand-delivered, mailed by certified mail return receipt
requested, or sent by facsimile with confirmation of receipt or by overnight courier. Such notices and
communications shall be deemed effective upon receipt. If to Verizon, notices should be sent to Verizon Business
Services, 6415-6455 Business Center Drive, Highlands Ranch, CO 80130, Attn: Customer Service {Email:
notice@verioznbusiness,com) with a copy to Verizon Business Services, 22001 Loudoun County Parkway,
Ashburn, VA 20147, Attn: Vice President, Legal, and if to Customer to the address specified on the cover sheet.
Such address may be changed by either party by notice sent in accordance with this Section.
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23.  Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agreement
more than two (2) years after the cause of action has accrued. The parties waive the right to invoke any different
limitation on the bringing of actions under state law.

24, Compliance with Laws. Each party shall comply with the provisions of all applicable federal, state, and local
laws, ordinances, regulations and codes in its performance under this Agreement or any Statement of Work,
including without limitation the export laws of the United States or any country in which Customer receives
equipment, software or services.

25. Independent Contractor Relationship; No Agency. Each party understands and agrees that it and its personnel
are not agents or employees of the other party, and that each party is an independent contractor hereunder for all
purposes and at all times. Neither party has the right or authority to, and shall not, assume or create any obligation of
any nature whatsoever on behalf of the other party or bind the other party in any respect whatsoever. Each party
shall indemnify, hold harmless and defend the other against any liabilities, claims, losses and damages {including
costs, expenses and reasonable attorneys' fees) arising out of its failure to comply with this provision and any laws,
rules or regulations applicable thereto.

26.  Interpretation. The Agreement shall not be construed or interpreted for or against any party hereto because
that party drafted or caused that party’s legal representative to draft any of its provisions.

27. Headings. The Section headings used herein are for reference and convenience only and shall not enter into
the interpretation of this Agreement.

28.  Modifications. This Agreement may only be amended, changed, waived or modified in a written document
that is signed by both parties.

29.  Entire Agreement. This Agreement, together with any Statement of Work hereunder and any Exhibit hereto,
constitutes the entire agreement between the parties pertaining to the subject matter herein and supercedes all prior
oral and written proposals, correspondence and memoranda with respect thereto, and no representations, warranties,
agreements or covenants, express or implied, of any kind or character whatsoever with respect to such subject matter
have been made by either party to the other, except as expressly set forth in this Agreement. In the event of conflicts
among the terms of this Agreement, a Statement of Work and/or an Exhibit, the following order of precedence shall
apply: the Exhibit, this Agreement, and the Statement of Work.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed. Each party
warrants and represents that its respective representative whose signature appears below have been and are on the
date of signature duly authorized to execute this Agreement and that each party has the authority to enter into this
Agreement.

Yerizon Business Network Services, Inc. Customer:
on behalf of Verizon Select Services Inc.

By: By:.

Print Print Name:
Name:

Fitle: VP-PCM ~ Title:

Date: "'7(‘ 0%(]02{ Date:
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Customer: State of WV (IS&C) Quote: 1-A1RAX

Contract ID: N/A Date: 7-3-08

This Statement of Work (*SOW"} is by and between Verizon Select Services Inc ("Verizon") and State of West
Virginia {I8&C) ("Customer”} as of the date last written below ("Effective Date") and is governed by the terms and made a
part of the Contract (ISCH0262) and the System Agreement ("Agreement”} between Verizon and Customer.

This SOW defines the services and deliverables that Verizon shall provide to Customer under the terms of the Agreement
{"Services"). This SOW also defines the responsibilities of Verizon and the Customer, the project scope, implementation
duration, installation acceptance procedures, and Change Order Procedures. Verizon will perform the defined services at
the locations listed in Exhibit A. Verizon will strive o meet Customer’s schedule requirements; however, actual project
dates will be subject to availability of material and resources.

Verizon will use reasonable efforts to avoid interruption of network service unless the Customer requires installation after
hours. If it is necessary to interrupt network service, however, Verizon will notify the Customer SPOC at ieast 48 hours in
advance.

1. Project Scope
1.1 Key Assumptions. Pricing is based on the following key assumptions:

+ Verizon performs installations between the hours of 8:00 a.m. and 5:00 p.m. local time (7:30 a.m. and 4:15
p.m. in Hawail), Monday through Friday, excluding Verizon observed and Federal holidays. Off-hours are
defined as anything other than those hours. This project  does not require off-hour work.

« Customer personnet assigned to this project will have the skills necessary to assist Verizon in this project.

¢ Additional Assumptions
-As the location and condition of the existing conduit and hand-hole / manholes are unknown, this proposal
assumes that all conduit between the building at to be pre-existing and in usable condition without any
required repair or aiteration.

1.2, Verizon Responsibilities

+ Provide a Single Point of Contact (SPOC) to manage and participate in the kickoff discussion, schedule
coordination, and acceptance testing.

« Contact Customer prior to installation in order to confirm site readiness and schedule equipment delivery.
Verify system power-up, operation of network interfaces and run internal diagnostics.

+ Conduct Customer Acceptance Testing in accordance with the Acceptance Test Plan as defined per the
manufacture's turn up documentation

e Document network equipment configuration, as per pre-sale negotiations, and provide a written copy to
Customer.

» Additional Responsibilities
See attached Install Bid Price Sheet for Verizon itemized pricing

1.3. Customer Responsibilities

* Provide a Single Point of Contact (SPOC) to resolve implementation issues and to participate in the kickoff
discussion, schedule coordination, and acceptance testing. Customer shall provide the name and contact
information of such individuat to Verizon in writing.

* Provide at least one analog (voice) telephone line near the new hardware (<15ft), for use during installation.

* Assume responsibiiity for hardware, software and memory compatibility issues related to existing equipment.

3 e1of4 ' Verizon Confidential
June 2007
Operations Approval: Reviewed and Approved by Date:




verizonousiess QT ATEMENT OF WORK

+ Prior to installation, perform back up of any involved device, including drivers, applications, and operating
systems as required

+ Be responsible for providing licensed copies of operating system and applications software should they need
to be re-installed during the installation, as applicable. Customer is responsible for installation or re-
installation of any software not provided by Verizon on this project.

+ Control all activities associated with the existing customer equipment, including changes, additions or
deletions of devices made by any non-Verizon provided technicians.

* Provide prompt physical and electronic access to all areas/devices where Verizon will install equipment.
NOTE: Wait time in excess of 30 minutes may result in a time and material charge.

» Additional Respeonsibilities
- N/A

1.4.Change Order Request

Customer may request changes in, or additions to, the work being provided hereunder by completing the Verizon
. Change Order form, which Verizon will provide to Customer at the time of the change request. Requested
changes will be facilitated to the extent feasible. If Verizon determines that such changes will cause an increase
or decrease in the cost of or time required for performance of the work, Verizon will advise Customer thereof and
such adjustments shall be reflected in the Verizon Change Order form. The Verizon Change Order form shall not
become effective unless and until it is agreed to and executed by Customer and Verizon. Verizon will initiate
changes to the project that affect cost or significantly affect schedule using the Verizon Change Order procedure.

1.5. Acceptance Testing

Verizon and Customer will perform acceptance testing at the time of instaliation. If Customer fails to provide
access for Verizon to perform acceptance testing, or fails to participate in acceptance testing within 5 business
days of being nofified by Verizon that a site is ready for acceptance, the site(s) shall be deemed accepted by
Customer and will be invoiced as though acceptance testing had been actually performed. A Customer signature
on the Cerlificate of Acceptance, as set forth in Exhibit B or other Verizon standard acceptance documents,
signifies that all deliverables have been completed for the site. Verizon and Customer acknowledge and agree
that this SOW accurately setls forth the Services that Verizon will provide to Customer, and is signed by an
authorized representative of Customer and Vetizon.

Operations Approval: Reviewed and Approved by

AGREEDR AND ACCEPTED:
Customer Verizon Business Network Services, Inc. on behalf of
Verizon Select Services Inc.
By By: &Mumn Haxmd
Name: Name: Suleiman Hessami
Title: Titie; Vice President
Date: Date: ’7’1 08 ! 0 g
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Exhibit A

List of Identified Project Work Sites

Operations Approval: Reviewed and Approved by

Date:

Companygg_i-;;“_ - Contac! Address“-"*“" "Phonel Fax
State of WV Richard CapltoE Compiex Btdg 304- 552— Main Site
(1S&C) Wickert 1 5472
Room MB60
Charleston, WV
© el3of4 Verizon Confidential
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Exhibit B

Certificate of Acceptance

Certificate of Delivery and Installation of Verizon’s Services

The undersigned hereby certifies that all Services provided under this Statement of Work have been delivered fo the
undersigned and that the Services are hereby accepted by site.  The undersigned further certifies that hefshe has, or has
been delegated, the authority to accept the Services.

r Representative .
Title

" SitName | Acceptance

edofd Verizon Confidential
June 2007

Operations Approval: Reviewed and Approved by Date:




Maintenance Payment Option:
Maintenance Term:

State of WV (IS8C)
1800 KANAWHA BLVD
CHARLESTON, WV
LSA
Part Number ~ VZ Material ~ .Beseription < =~ . - B 1 UnitSale - Extended
Code U S L Price  Sales Price
STRUCTURED- STRUCTURED CABLING INSTALLATION 1 $44,285 31 $44,295.31
CABLE-
INSTALL
Sub Labor MVT
STRUCTURED- STRUCTURED CABLING EQUIPMENT 1 $91,827.83 $91,827.83
CABLE-
EQUIPMENT
Graybar Materials
Additional Notes: RFQ# |SCH0262 - FIBER OPTIC CABLING
Site Description N
. Grand Tbt.al:.
Extended Sale Price
for ali lines that do not belong to a site: $136,123.14
Shipping & Handling
for all lines that do not belony to a site: $0.00
Extended Sale Price with $8H
for all lines that do not belong to a site: $136,123.14
ALL PRICING IS VALID UNTIL: 08/17/2008
Quote # 1-ATRAX PRICES DO NOT INCLUDE TAXES Page 2 of 2

VERIZON PROGPRIETARY INFORMATION
THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE IN THE UNITED STATES.



" CAM Contact Information Account

* Sandra Hawkins State of WV (IS&C)
304-344-6700

Quote Date
71312008

SE
LAWRENCE HOST

Total Extended Sales Price

Maintenance
Equipment:
Labor:

Sub Contractor:
Other:

Trade In:

Grand Total:

Shipping & Handling Total:

Grand Total with Shipping & Handling:

$0.00
$0.00

$0.00
$44,205.31

$91,827.83
$0.00
$136,123.14
$0.00
$136,123.14

ALL PRICING 1S VALID UNTIL: 08/17/2008
Quote # 1-AIRAX PRICES DO NOT INCLUDE TAXES
VERIZON PROPRIETARY INFORMATION

THE EQUIPMENT LISTED ON THIS QUOTE IS SOLELY FOR DOMESTIC USE iN THE UNITED STATES.
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Verizon has read, understands, and will comply with information
included in Request for Quotation ISCH0262 — ADDENDUM 1 AND
ADDENDUM 2.

This decument contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State of West Virginia 1 July 10, 2008
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Verizon offers the following responses to the sections identified below.

Verizon has read, understands, and will comply with all other sections
of this Request for Quotation ISCH0237.

1.0 OBJECTIVES

1.20  Affidavit

West Virginia State Code 5A-3-10A requires that all bidders submit an affidavit regarding
any debt owed to the State The affidavit must be signed and submitted prior to award. It
is preferred that the affidavit be submitted with the RFQ. The Affidavit can be found at
www.state. wy.usfadmin/purchase/vre/nodebt. pdf

Read, understands and complies. Signed No-Debt Affidavit is included in the response.

2.0 QUALIFICATIONS
2.1 Project Manager

The Vendor will provide a Project Manager who will act as a single point of
contact for all activities regarding this project. The Project Manager will be
required to make on-site decisions regarding the scope of the work and any
changes required by the work. The Project Manager must be on the job at any
time work is being performed or workers are present. The Project Manager will
be totally responsible for all aspects of the work and shall have the authority io
make immediate decisions regarding implementation or changes to the work.

Read, understands and complies. Upon award of bid, a Project Manager will be assigned
to oversee the project as specified in the RFQ.

2.2 Construction Manager

The VWOT shall provide a Construction Manager who shall act as a single point of
contact for all activities regarding this project. The Construction Manager will be
responsible for all decisions required of The WVOT and shall coordinate with all
departments during installation activities. The Construction Manager shall notify The
WVOT Inspector when inspections are scheduled and shall coordinate the inspection

This document confains Verizon material that shail not be
disclosed, dupticated, or used for any purpose other than to evainate this proposal

State of West Virginia 1 July 10, 2008
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between The Vendor and The WVOT inspector.

Read, understands, and complies. Upon award of bid, a Construction Manager will be
assigned to oversee the project as specified in the RFQ.

2.3 Experience

2.3.1 The selected Vendor must be fully capable and experienced in the
telecommunications distribution system specified. To ensure the system has
continued support, The WVOT will contract only with Vendors having a successful history
of sales, installation, service, and support. The Vendor must have a minimum of five (5)
years of experience,

Read, understands and complies.

Company Profile: Verizon Select Services Inc.
Year Started: 1989

State of Incorporation: Delaware

Parent Company: Verizon Communications Inc.

Estimated # of Employees: 305
Estimated Annual Sales $38,500,000

Verizon Select Services Inc. (VSSI) provides, upgrades, monitors, and maintains fully integrated
voice and data systems. Over 8,000 customers nationwide enjoy VSSI's extensive experience in
designing, implementing, and then operating the telecommunications infrastructures that are the
“fife blood” of large government entities, hospitals, and Forfune 500 firms. Some of VSSI's
services include the following.

® staging and configuration of Local and Wide Area voice networks

® voice and data customer premises equipment (CPE) implementation and
management

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than te evaluate this propesal

State of West Virginia 2 July 10, 2008



\//l;érfmmsf'ness ISCHO0262

B Managed Network Services

B network-based services

s switched and private line voice
+ long distance

» Centrex

+ PBX

+ [E911

Verizon Communications Inc. (NYSE:VZ) is one of the world's leading providers of
communications services. With a diverse work force of approximately 208,000, Verizon has four
business units: Domestic Telecom serves customers based in 29 states with wire line
telecommunications servicas, including broadband, nationwide long-distance and other services.
Verizon Wireless owns and operates the nation's most reliable wireless network, serving 42.1
miflion voice and data customers across the United States. Information Services operates
directory publishing businesses and provides electronic commerce services. international
inciudes wire line and wireless operations and investments, primarily in the Americas and Europe.

2.3.2 The Vendor must have an RCDD@ (Registered Communications Distribution
Designer) on staff that will be ultimately responsible for this project. The RCDD must
have sufficient experience in this type project as to be able to lend adequate technical
support to the field forces during installation, during the warranty period, and during any
extended warranty periods or maintenance contracts. A resume of the responsible
RCDD must be attached to The Vendor's response. Should the RCDD assigned to this
project change during the installation, the new RCDD assigned must meet all
requirements of the RFQ.

2.4 References

The WVOT may, with full cooperation of The Vendors, visit client installations to observe
equipment operations and consult with references. Specified visits and discussion shall
be arranged through The Vendors; however, The Vendor personnel shall not be present
during discussions with references. The Vendor must provide a minimum of three (3)
references which are of the same size in scope and design that have been completed by
The Vendor within the last two (2) years.

Read, understands, and complies.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any parpose other than to evaluate this proposal

State of West Virginia 3 July 10, 2008
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West Virginia University Marshall University Berkeley Co. Commission
Mr. Timothy Williams Mr. Mike Adkins Mr. Deborah Hammond
Director of IT Assoc Director of IT County Administrator

One Waterfront Place One John Marshall Drive 400 W Stephen Street
Morgantown, WV 26506 Huntington, WV 25709  Martinsburg, WV

(304) 293-3930 (304) 696-3209 (304) 264-1923

Read, understands, and will comply. Insurance certification will be provided upon award

2.56 Proof of Insurance

The Vendor shall furnish to The WVQT a Certificate of Insurance or duplicate policies of
insurance described above which specifically protect The WVOT. This will be
accomplished by naming The WVOT as a named insured under the policy and by
providing an endorsement under the terms of which the insurer specifically agrees not
only to pay any claims incurred by or resulting to The WVOT, but also agrees to enter a
defense on behalf of The WVOT. The defense includes any and ali suits or actions, in
which the liability of The WVOT is vicarious and is predicated upon allegation of some
act of omission by The Vendor, subcontractor, or his or her agents. This proof shall be
received within two (2) working days after notice of award. Purchase order(s) will not be
issued until Certificates of Insurance are received.

Such certification must contain a provision for notification of The WVOT thirty (30) days in
advance of any material change in coverage or cancellation. Notification shall be in
writing and signed in ink by a duly authorized officer of the Insurer.

of bid as per the RFQ.

2.5.7

License Requirements

The successful bidder MUST have a West Virginia Contractor’s License. If
partnering with subcontractors, only the vendor actuaily performing the
installation of cabling must hold the contractor's license. The license number
must be included with the bid response, but the certificate will be required only
from the successful vendor. If the prime vendor replaces the networking
installation vendor any time during the term of the contract, prior written approval
from the WVOT and a properly executed change order to the contract must be
processed. The replacement must have a contractor’s license and provide a copy
before the change will be approved.

This document contains Verizon material that shall not be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State of West Virginia 4 July 10, 2008
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Verizon Response:

Read, understands, and complies. The contractor’s license information is included on
page 7 of this response.

2.5.9 Bonding

2.5.9.1 Bid Bond

A Surety Bond, Certified Check, Cashier's Check, Treasurer's Check, or bank draft of any
State or National Bank representing five (5) percent of the total amount of the Vendor's
response must accompany the response package.

Verizon Response:

Read, understands, and complies. The Bid Bond is included in this response.

2.5.9 2 Performance, Labor, Materials Bond

Within five (5) working days after notice of award, The Vendor is required to have a valid
Performance, lL.abor, Materials Bond in force covering the work performed up to the
acceptance by The WVOT. The Bond must be in the amount of one hundred (100)
percent of the Contract amount, guaranteeing to The WVOT the completion and
performance of the work covered in such as well as full payment of all suppliers, agents,
taborers, or subcontractors employed in the performance of the project. Such Bond shall
be in a form and with a surety acceptable to The WVOT and shall provide for the
protection of all persons supplying labor or materials used for the performance of the
work. Purchase order(s) will not be issued until 100 percent payment bond is received.

The Vendor agrees to keep such Bond, or a replacement thereof, in force at all times
during the course of the performance under this project. In addition to the foregoing
requirements, such bond shall contain the provision, whether by attaching endorsements
or supplemental agreements, guaranteeing fo The WVOT the successful completion of
the project. The Vendor may comply with the requirements of this provision by causing
said Bond fo specifically name The WVOT as one of the parties to whom the protection
afforded by said Bond is extended or as an alternate, may furnish The WVOT with a
separate Performance Bond meeting the same criteria.

Verizon Response:

Verizon clarifies that we will provide these bonds within 7 working days after award of bid
due to the internal timeframe for producing these bonds.

This document contains Verizon material that shall net be
disclosed, duplicated, or used for any purpose other than to evaluate this proposal

State of West Virginia 5 July 10, 2008
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State of West Virginia

Department of Administration
Office of Technology
Charleston, WV

Request for Quotation
ISCH0262

OBJECTIVE

The State of West Virginia, Department of Administration, Office of Technology (WVOT) Is
requesting quotations for the procurement of fiber optic cable, including installation, testing,
and acceptance, Prices quoted shall be all-inclusive and represent complete installation. The
Vendor shall be responsible for all parts, labor and all other assoclated apparatus necessary to
completely install, test, and turnover for acceptance to the WVOT

Inquiries:

Additional information inquiries regarding specifications of this RFQ must be submitted in writing
1o the State Buyer with the exception of questions regarding bid submission which may be oral.
The deadfine for written inguirles Is identified in the Schedule of Events, Section 1.16. All inquiries
of specification clarification must be addressed to:

Krista Ferrell, Senior Buyer
Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130
Fax: (304) 558-41158

Absolutely NO contact shall be made by the Vendor with any member of the evaluation
committee. Viokation may result in rejection of the bid. The State Buyer named above is the sole
contact for any and all inquiries after this RFQ has been released.

Vendor Registration:

Vendors parficipating in this process must complete and file a Vendor Registration and
Disclosure Statement (Form WV-1) and remit the registration fee. Vendor Is not required to be a
registered Vendor in order to submit a bid, but the successful bidder MUST register and pay the
fee prior to the award of an actual purchase order/contract.

Oral Statements and Commitments:
Vendor should clearly understand that any verbal representations made or assumed to be made
during any oral discussions held between Vendor's representatives and any State personnel is

not binding. Only the information issued in writing and added to the Request for Quotation
specifications file by an official written addendum are binding.

Response Submission:

16
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State law requires that the original bid be submitted o the Purchasing Division. All bidss must be
submitted to the Purchasing Division prior to the date and time stipulated in the RFQ as the
opening date. Al bids will be date and fime stamped to verify official time and date of receipt.

Vendors malling bids must aliow sufficient time for mail delivery fo ensure timely arrival. In
accordance with State Code 5A-3-11, the Purchasing Division cannot walve or excuse iate receipt
of a bid that Is delayed and late for any reason. Any bid received after the bid opening date and
time will be immediately disqualified in accordance with State jaw and the administrative rules and
regulations.

WVOT requests that bidders algo include a copy of thelr bid in electronic form on a CD.

Submit:
One original RFQ to:

Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25306-0130

The ouiside of the envelope or package(s) must be clearly marked:
Buyer:  Krista Ferrell-File 21

Req# ISCHO262

Opening Date:  07110/2008

Opening Time:  1:30 pm

Schedule of Events

The schedule may change depending on the resulis of the responses and a final scheduie will be
established prior to contracting with the successful Vendor,

Incurring Costs:

The State and any of its employees or officers shall not be held liable for any expenses incurred
by any bidder responding to this RFQ for expenses fo prepare, deliver the bid, or to attend any
mandatory prebid meeting or oral presentations.

Installation Completion Timeframe:

The instaliation completion time for this RFQ is 45 standard business days after issuance of P.O.
These 45 days for installation include the measuring of job and the ordering of materials, The
State at its discretion will adjust timélines, if required, due to unforeseen delays.

Jab Site Parking

There is vendor parking (first come first serve) on the parking lot behind Building 3, the DMV
Building, additional parking is available af Laldiey Field. Equipment may be unloaded in the
ioading dock areas but vehicles will not be allowed to remain there.

Omissions

Omission in the bid of any provision herein described shall not be construed as to relieve The
Vendor of any responsibility or obligation reguisite to the complete and satisfactory delivery,
operation, and support of any and all equipment or services.

Warranty
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Materials and workmanship hereinafter specified and furnished shall be fully guaranteed by The
Vendor for fifteen years from transfer of title against any defects. Defects which may occur as the
result of faulty materials or workmanship within fifteen years after installation and acceptance by
The WVOT shall be corrected by The Vendor at no additional cost to The WVOT. The Vendor's
warranties shall commence with acceptance of/for payment for the work in full.

This warranty shall in no manner cover equipment that has been damaged or rendered
unserviceable due fo negligence, misuse, acts of vandalism, or tampering by The WVOT or
anyone other than employees or agents of The Vendor. The Vendor's obligation under its
warraniy is limited to the cost of repair of the warranted item or replacement therecf, at The
Vendor's option. Insurance covering said equipment from damage or loss is to be borne by The
vendor untll full acceptance of equipment and services.

Inspection, Acceptance, and Title

inspection and Acceptance will be at destination and upon successful instaliation unless otherwise
provided. Tile tofor risk of loss or damage to all items shall be the responsibllity of the successful
Vendor untll acceptance by The WVOT, unless loss or damage results from negligence by The
WVOT, If the materiale or services supplied to The WVOT are found to be defective or do not
conform to the specifications, The WVOT reserves the right to cancel the contract upon written
notice to The Vendor and return products at The Vendor's expense, based upon the terms of the
Coniract.

The WVOT shall at all times have access {0 the work wherever it is in preparation or progress,
and The Vendor shall provide proper facilities for such access and for inspection.

The Vendor shalt not close up any work until The WVOT has inspected the work. Should The
Vendor close up the work prior fo inspection by The WVOT, The Vendor shall uncover the work
for inspection by The WVOT at no cost to The WVOT, and then recover the work according fo the
specification coniained hetein.

The Vendor shall notify The WVOT in wrlting when the work is ready for inspection. The WVOT
will inspect the work as expeditiously as possible after receipt of notification from The Vendor.

Price Quotations

Price quotations are to include the furnishing of all materlals, equipment, maintenance and
training manuals, tools, and the provision of all labor and services necessary or proper for the
compiletion of the work, except as may be otherwise expressly provided in the Contract
Documents. The WVOT will not be liable for any costs beyond those proposed herein and

awarded, Time and materials quotes will be unacceptable.

In case of discrepancy in computed proposal prices, unit price shall prevaill.
Price Stablility

Contract prices and discounts shall be fixed at the fime of contract award. In the event of price
changes the WV Purchasing rule 148-1-7, 7.15 shall be followed.

Variation in Quantities and Configurations

Equipped and capacity requirements are the best estimates currently available. The WVOT
reserves the right to modify quantity and configuration requirements, The Vendor agrees to sell
The WVOT the revised quantity of items at the unit price as stated in the RFQ regardless of
quantity changes.

Prime Vendor
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In the event multiple Vendors submit a joint response to this RFQ, a single Vendor shall be
identified as the Prime Vendor. Prime Vendor responsibilities shall include performing overall
project administration and serving as a focal point for The WVOT o coordinate and monitor plans
and schedules, maintain project budget and status information, administer changes required,
preside over other Vendors participating or present at The WVOT meetings, and oversee
preparation of reports and presentations. Prime Vendor shall also prepare and present a
consolidated Invoice for work parformed. The WVOT shall Issue only one (1) check for each
consalidated invoice. Prime Vendor shall remain responsible for performing tasks associated with
installation and implemantation of Prime Vendor's portion of the contract.

Compliance with Laws and Regulations

The Vendor performance of the work shall comply with applicable federal, state, and local laws,
rutes, and regulations. The Vendor shall give required notices, shall procure necessary
governmental licenses and inspections, and shall pay without burden to The WVOT, all fees and
charges In connection therewith unless specifically provided otherwise. In the event of violation,
The Vendor shall pay all fines and penalties, including atterney’s fees and other defense costs
and expenses in connection therewith,

1.17.1 Federal Communications Commission
Equipment requiring FCC registration or approval shall have received such approval and shall be
appropriately identified. :

1,47.2 Codes, Standards, and Ordinances

All work shall conform to the latest edition of the National Electrical Code®, the Building Code,
and all local codes and ordinances, as applicable. ANSHTIAEIA-568-B.1 through ANSI/TIA/EIA-
£68-B.3, NECS/BICSI-568 and ANSHTIA/EIA-569-A shall be adhered fo during all installation
activities. Methodologies outlined in the latest edition of the BICSI Telecommunications
Distribution Methods Manua! shall also be used during all installation activitles. Should conflicts
exist with the foregoing, the authority having jurisdiction for enforcement will have responsibility for
making interpretation,

Safety

The Vendor shall take the necessary precautions and beer the sole responsibility for the safety of
the methods employed in performing the work. The Vendor shall at all times comply with the
regulations set forth by federal, state, and local laws, rules, and regulations concerning "OSHA"
and all applicable state labor laws, regulations, and standards. The Vendor shall indemnify and
hold harmiess The WVOT from and against all liabllities, suits, damages, costs, and expenses
(including attorney's fees and court costs) which may be imposed on The WVOT because of The
Vendor, subcontractor, or supplier’s failure to comply with the regulations stated herein.

Patents and Royalfies

The Vendor, without exception, shall indemnify and hold harmless The WVOT and its employees
from any liability of any nature or kind, including costs and expenses for, or on account of, any
tfrademarked, copyrighted, patented, or non-patented invention, process, or article manufactured
or used In the performance of the Contract, including its use by The WVOT. If The Vendor or
subcontractor uses any deslgn, device, or materials covered by leiters, patent, trademark, or
copyright, it is mutually understood and agreed without exception that the proposal prices shall
include all royalties or cost arising from the use of such design, device, or materials in any way
involved in the work.

indemnification
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The Vendor shall indernify and hold harmless The WVOT, its agents, and employees from or on
account of any injurles or damages, received or sustained by any person or persons, duting or on
account of any operation connected with this Contract; or by consequence of any hegligence
(excluding negligence by The WVOT, its agents, or employees) In connection with the same; or by
use of any improper materials or by or on account of any act or omission of said Vendor orits
subcontractors, agents, servants, or employees, The Vendor further agrees to indemnify and hold
harmiess The WVOT, its agents, or employees, against claims or liability arising from or based
upon the violation of any federal, state, county, city, or other applicable laws, bylaws, ordinances,
or regulations by The Vendor, its agents, associates, or employees.

The indemnification provided above shall obligate The Vendor fo defend at its own expense or to
provide for such defense,.at The WVOQT's option, of any and all claims of liability and all sults and
actions of every name and description that may be brought against The WVOT which may resuit
from the operations and activities under this Contract whether the installation operations be
performed by The Vendor, subconiractor, or by anyone directly or Indirectly employed by either.

. The award of this Contract to The Vendor shall obligate The Vendor to comply with the foregoing

indemnity provision; however, the collateral obligation of insuring this indemnity must be complied
with as set forth.

Affidavit

West Virginia State Code 5A-3-10a requires that the successful bidder submit an affidavit
regarding any debt owed to the State, The affidevit must be signed and submitted prior to award.
It Is preferred that the affidavit be submitted with the RFQ. The Affidavit can be found at

www.state wy usfadmin/purchase/vre/modebt pdf.

' QUALIFICATIONS

Project Manager

The Vendor will provide a Project Manager who will act as a single point of contact for all activities
regarding this project. The Project Manager will be required to make on-site decisions regarding
the scope of the work and any changes required by the work. The Project Manager must beon
the job at any time work is being performed or workers are present. The Project Manager will be
totally responsible for all aspects of the work and shall have the authority to make Immediate
decisions regarding implementation or changes to the work.

Construction Manager

The WVOT shall provide a Construction Manager who shall act as a single point of contact for all
activitles regarding this project. The Construction Manager will be responsible for all decisions
required of The WVOT and shali coordinate with all departments during installation activities, The
Construction Manager shall notify The WVOT Inspector when Inspections are scheduled and shall
coordinate the inspection between The Vendor and The WVOT Inspector.

Experience

234 The Vendor must be certified by and experienced in the Commscope Systimax
structured telecommunications distribution system. To ensure the system has continued
support, The WVOT will contract only with Vendors having a successful history of sales,
installation, service, and support. The Vendor must have a minimum of five (5) years of
experience. If the vendor chooses to use “equal’ equipment, then they would not have to be
Commscope Systimax certified, but they would have to be certified on the "equal” equipment.
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232 The Vendor must have an RCDD® (Registered Communications Distribution Designer)
Outside Plant Specialist on staff that will be ultimately responsible for this project. The RCDB/OSP
must have sufficient experience In this type project as to be able o fend adequate fechnical
support to the field forces during instaliation, during the warranty period, and during any extended
warranty periods or maintenance contracts. A resume of the responsible RCDD/OSP is required
and should be attached to The Vendor's response. Should the RCDD/OSP assigned to this
project change during the installation, the new RCDD/OSP assigned must meet afl requirements
of the RFQ.

2.3.3 If, in the opinion of The WVOT, the RCDD/OSP does not possess the required
gualifications to support the project, The WVOT reserves the right to require The Vendor to assign
an RCDD/OSP who, in The WVOT's opinion, possesses the necessary skills and experience
required of this project.

23.4 The Vendor should also have BICSI Registered Installers and Technicians on staff and
available for this project. The project shall be staffed at all times by Installers and Technicians
who, in the role of lead crafts persons, will be able to provide leadership and technical resources
for the remalning crafts persons on the project.

References

The WVOT may, with full cooperation of The Vendors, visit client installations to observe
equipment operations and consult with references. Specified visits and discussion shaii be
arranged through The Vendors; however, The Vendor personne! shall not be present during
discussions with references. The Vendor must provide a minimum of three (3) references which
are of the same size in scope and desigh that have been completed by The Vendor within the last
two (2) years.

Liability and Insurance

The Vendor shall assume the full duty, obiigaﬁon, and expense of obtaining and maintaining
necessaty insurance,

2.51 insurance Coverage

The Vendor shall be fully liable to provide and maintain in force during the life of this Confract,
such Insurance, including Public Liability Insurance, Product Liability Insurance, Auto Liability
insurance, Worker's Compensation, and Employer's Liability Insurance as will assure to The
WVOT the protection contained in the foregoing indemnification provision undertaken by The
Vendor. Such policies shall be issued by United States Treasury-approved companies authorized
to do business in the State of West Virginia and having agents upon whom service of process
may be made in The WVOT and shall contain as a minimum, the following provisions, coverage's,
and policy limits of liability,

2.52  General Liability

General Liabiiity Insurance shali protect The WVOT, The Vendor, subcontractor, agents, and
amployees from claims for damages. The limits of liabllity provided by such policy shall be no less
than Five Hundred Thousand Dollars (U.S. $500,000.00) per occurrence combined single limit
bodily injury and property damage, and an amount not less than One Million Dollars (U.S.
$1,000,000.00) for damages on account of alt occurrences.

253 Product Liability
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Product Liability or Completed Operations Insurance shall have bodily injury fimits of liability of not
less than Five Hundred Thousand Dollars (U.S. $500,000.00) per person; Five Hundred
Thousand Dollars (U.S. $500,000.00) per occurrence, and Five Hundred Thousand Dollars (1.8,
$500,000.00) aggregate.

254  Auto Liability

Auto Liability insurance shall have bodily injury fimits of not less than Three Hundred Thousand
Dollars (U.S. $300,000.00) per occurrence and property damage limits of not iess than One
Hundred Thousand Dollars (U.S. $100,000.00}.

255 Workers' Compensation and Employer’s Liability

Workers' Compensation and Employer's Liability Insurance shall meet minimum requirements set
by the State of West Virginia, but in no case less than One Hundred Thousand Dollars (U.S.
$100,000.00). .

2586 Proof of iInsurance

The Vendor shall furnish to The WVOT a Certificate of Insurance or duplicate policies of
insurance described above which specifically protect The WVOT. This will be accomplished by
naming The WVOT as a named Insured under the policy and by providing an endorsement under
the terms of which the insurer specifically agrees not only to pay any claims incurred by or
resulting to The WVOT, but alsc agrees to enter a defense on behalf of The WVOT. The defense
includes any and alt suits or actions, in which the liability of The WVOT is vicarious and Is
predicated upon allegation of some act of ormission by The Vendor, subcontractor, or his or her
agents. This proof shall be received within two (2) working days after notice of award. Purchase
order{s) will not be Issued until Certificates of Insurance are received.

Such certification must contain a provislon for nofification of The WVOT thirty (30) days in
advance of any material change In coverage or cancelfation. Notification shall be in writing and
sighed in ink by a duly authorized officer of the Insurer.

2.5.7 License Requirements

The successful bidder MUST have a West Virginia Contractor’s License. If partnering with
subcontractors, only the vendor actually performing the instaliation of cabling must hold
the contractor's license. The license number must be included with the bid response, but
the certificate will be required only from the successfut vendor. If the prime vendor
replaces the networking installation vendor any time during the term of the contract, prior
written approvai from the WVOT and a properly executed change order to the contract
must be processed. The replacement must have a contractor’s license and provide a copy
before the change will be approved.

258 Wage Rates

The West Virginia Division of Labor's Building and Construction Wage Rates are made part
of the RFQ by reference, The wage rates are available online at the Secretary of State’s

website: hgg:!fwww.wvsos,com!adlawfwagerateslbgiidingoz.htm.

259 Bonding
2.5.9.1 Bid Bond



2.6

2.7

3.0

A Surety Bond, Certifled Check, Cashier's Check, Treasurer's Check, or bank draft of any State or
National Bank reptesenting five (5) percent of the total amount of the Vendor's response must
accompany the response package.

2.5.9 2 Performance, Labor, Materlals Bond

The successful bidder is required to have a valid Performance, Labor, Materials Bond in force
covering the work performed up to the acceptance by The WVOT. The Bond must be In the
amount of one hundred (100) percent of the Contract amount, guaranteeing to The WVOT the
completion and performance of the work covered in such as well as full payment of ali suppliers,
agents, laborers, or subcontractors employed in the performance of the project. Such Bond shall
be in a form and with a surety acceptable to The WVOT and shall provide for the protection of all
persons supplying labor or materials used for the performance of the work. Purchase order(s) will
not be issued until 100 percent payment bond is recelved.

The Vendor agrees to keep such Bond, or a replacement thereof, in force at all times during the
course of the performance under this project. in addition to the foregolng requirements, such bond
shall contain the provision, whether by attaching endorsements or supplemental agreements,
guaranteeing to The WVOT the successful completion of the project. The Vendor may comply
with the requirements of this provision by causing sald Bond to specifically name The WVOT as
one of the parties to whom the protection afforded by said Bond is extended or as an alternate,
may furnish The WVOT with a separate Performance Bond meeting the same criteria.

2.5.8.3 Quslification of Surety

The Performance, Labor, Materials Bond must be executed by a Surety Company of recognized
standing, authorized to do business in the State of West Virginia. The bonds shall be on the State
of WV form provided by the Purchasing Division. A certified check, or cashiers check made
payable to the State of West Virginia, will also serve as the bid bond.

Special Conditions

This facility is a facllity that provides services fo the State of West Virginia and all those having
pusiness with the State. As such, activiies In all buildings are critical to the provisioning of
services and shall not be interrupied by The Vendor's work acfivities.

The computer and telecommunications systems associated with this work must not be taken off-
line or removed from service during normal working hours without The Vendor first making
specific arrangements to coordinate any such activities.

The Vendor will be required to work around all of the conditions listed above, as well as working
with The WVOT staff to minimize disruptions fo normal Customer activities.

Cancellation

in the event provisions of this RFQ are violated by The Vendor, The WVOT may give written
notice to The Vendor stating the deficiencies. Unless deficlencies are corrected within five (5)
working days, recommendations will be made to The Purchasing Division for immediate
cancellation. The Purchasing Division reserves the right to terminate immediately any coniract
resulting from this RFQ for failure to correct deficiencies.

INSTALLATION GUIDELINES

This RFQ includes equipment, materials, labor, and services to provide telecommunications
distribution system infrastructure fiber optic cable. System testing; Documentation and providing

i7



3.1

3.2

33

3.4

i8

all equipment, materials, labor, and services, not specifiéaﬂy mentioned or shown, which may be
necessary fo complete or perfect all parts of the instailation,

All work performed on this project will be installed in accordance with the current edition of the

National Electrical Code®, the current issue of the ANSUNECA/BICSI-568 Standard for Installing
Commercial Building Telecommunications Cabling, the current edition of the BICS)
Telecommunications Distribution Methods Manual, the current edition of the BICSI Cabiing
Installation Manual, the latest issue of the ANSITIA/EIA Standards as published by Giobal
Engineering Documents as ANSUTIA/EIA Telecommunications Building Wiring Standards, and all
iocal codes and ordinances.

At & minimum, not limited to, design, manufacture, test, and instal telecommunications
infrastructure cable per manufacturer’s requirements and in accordance with NFPA-7TQ (National
Electrical Code®), state codes, local codes, reguirements of authorities having jurisdiction, and
particularly the following standards:

3.2.1 ANSINECA Telecommunications Cabling

3272  ANSHTIAEIA-568-B.1 -- Commerclal Building Telecommunications Cabling Standard,
Part 1: General Requirements

323 BICS-568 - Standard for installing Commercial Building ANSITIA/EIA-568-A -
Commercial Building Standard for Telecommunications Pathweays and Spaces

324 ANSIUTINEIA-608(A) — The Adminisiration Standard for the Telecommunications
infrastructure of Commercial Bulldings

395 ANSVTIAEIA-G07(A) - Commercial Building Grounding and Bonding Requirements for
Telecommunicatiotis

install in accordance with the most recent edition of BICSI® pubfications: BICS! --
Telecommunications Distribution Methods Manual

Federal, state, and local codes, rules, reguiations, and ordinances governing the work, are as fully
part of the specifications as if herein repeated or hereto attached. If the contractor should note
itemns in the drawings or the specifications, construction of which would be code violations,
promptly cali them o the attention of the State of West Virginia's representative in writing, Where
the requirements of cther sections of the specifications are more stringent thian applicable codes,
rules, regulations, and ordinances, the specifications shall apply,



4.0

INFRASTRUCTURE CABLE SYSTEM DESCRIPTION

INFRASTRUCTURE CABLE SYSTEM DESCRIPTION

The vendor must remove and properly dispose of any abandoned materials including, but not
limited to, wires, ducts, trays, conduit, cable, Innerduct, fiber, pipe, hangers, boxes, or fermination
points that could pose a hazard to the public or State employees and their property.

Vendor will coordinate and seek approval for the removal of any material that is not clearly and
easily identified as abandoned with the construction manager or General Services before removal.

All instalied flber strands must be fusion terminated and tested fo manufactures specifications,
ALL FIBER CABLE AS WELL AS ALL TERMINATION AND INSTALLATION MATERIAL USED
MUST BE PLENUM RATED

This RFQ specifies Commscope Systimax name brand produci(s), "or equal” specifically for the
following reasons: the products we are requesting for purchase are a simple expansion of the
existing Commscope Systimax installed infrastructure network/telecommunications hardware
platform/system architecture. Any alternate products must seamlessly fit into, integrate with and
interchange with the existing Commscope Systimax infrastructure investment with zero loss of
feature functionaiity, and no infrastructure configuration changes.

Vendor must complete all of the included price sheets

Building 6 to Building $
SYSTIMAX 600G2 System

Single Mode Bldg 6 Vault
One  800G2-2U-MOD-SD 600G2 MODULE SHELF, 20, SLIDE
760032086

Two RS-4AF-16SF ROLOSPLICE KIT E/W 4X FUSION SPLICE TRAY 2U
SHELF 760031866

Eight MODG2-12LC-SM-PT G2 Module_12LC TeraSPEED Pigtails
766031039

Multi Mode Bldg 6 Vault
One  600G2-1U-MOD-SD 600G2 Modular Shelf, 1U, Slide
760028324
Two RS-2AF-16SF RoloSplice Kit E/W 2x Fusion Splice Tray 1U Shelf
760039867
Four MODG2-12LC-LS-PT G2 Module 12L.C LazrSPEED 550 Pigtails
760027748 :
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Single Mode Building § Data Room
One  B00G2-2U-MOD-SD 60062 MODULE SHELF, 2U, SLIDE
760032086

Two RS-4AF-168F ROLOSPLICE KIT EAW 4X FUSION SPLICE TRAY 2U
SHELF 760031856

Fight MODG2-12LC-SM-PT G2 Medule_12L.C TeraSPEED Pigtails
760031039

Multi Mode Building 5 Data Room
One  600G2-1U-MOD-SD 600G2 Modular Shelf, 1U, Stide

760028324

Two RS-2AF-16SF RoloSplice Kit B/W 2x Fusion Splice Tray 1U Shelf
760039867 :

Four MODG2-12LC-LS-PT G2 Module_121.C LazrSPEED 550 Pigtails
760027748

Building 5 to Building 3
SYSTIMAX 600G2 System

Single Mode Building 5 Data Room
One  600G2-2U-MOD-8D 800G2 MODULE SHELF, 2U, SLIDE
7680032086

Two RS-4AF-165F ROLOSPLICE KIT E/W 4X FUSION SPLICE TRAY 2U
SHELF 760031856

Fight MODG2-12LC-SM-PT G2 Module_12L.C TeraSPEED Pigtails
760031039

Multi Mode Building § Data Room
One 600G2-1U-MOD-SD 600G2 Modular Shelf, 1U, Slide

760028324 :

Two RS-2AF-16SF RoloSplice Kit E/W 2x Fusion Splice Tray 1U Shelf
760039867

Four MODG2-12LC-LS-PT G2 Module_121.C LazrSPEED 550 Pigtails
760027748

Single M_ode Building 3 Data Reom
One  600G2-2U-MOD-SD 60062 MODULE SHELF, 2U, SLIDE
760032086

Two RS-4AF-168F ROLOSPLICE KIT E/W 4X FUSION SPLICE TRAY 2U
SHELF 760031856

Eight MODG2-12LC-SM-PT G2 Module_12L.C TeraSPEED Pigtails
760031039

11
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Multi Mode Building 3 Data Room

One

Two

Four

600G2-1U-MOD-8D 600G2 Modular Shelf, 1U, Slide

760028324

RS-2ZAF-16SF RoloSplice Kit E/W 2x Fusion Splice Tray 1U Shelf
760039867

MODG2-12LC-LS-PT G2 Module_12LC LazrSPEED 550 Pigtails
760027748

Building 3 to Culture and History Building 9
SYSTIMAX 600G2 System

Single Mode Building 3 Data Room

One

Two

600G2-2U-MOD-SD 600G2 MODULE SHELF, 2U, SLIDE
760032086

RS-4AF-16SF ROLOSPLICE KIT E/W 4X FUSION SPLICE TRAY 2U
SHELF 760031856

Eight MODG2-12LC-SM-PT G2 Module_121.C TeraSPEED ngtaﬁs

760031039

Multi Mode Building 3 Data Room

One

Two

Four

600G2-1U-MOD-8D 600G2 Modular Shelf, 1U, Slide

760028324

RS-2AF-16SF RoloSplice Kit E/W 2x Fusion Splice Tray 1U Shelf
760039867

MODG2-12LC-LS-PT G2 Module_12L.C LazrSPEED 550 Pigtails
760027748

Single Mode Building 9 Data Room

One

Two

B00G2-2U-MOD-SD 600G2 MODULE SHELF, 2U, SLIDE
760032086

RS-4AF-168F ROLOSPLICE KIT E/W 4X FUSION SPLICE TRAY 2U
SHELF 760031856

Eight MODG2-12LC-SM-PT G2 Module_12LC TeraSPEED Pigtails

760031039

Multi Mode Building 9 Data Room

One
Two

Four

600G2-1U-MOD-SD 600G2 Modular Shelf, IU Slide

760028324

RS-2AF-16SF RoloSplice Kit E/W 2x Fuswn Splice Tray 1U Shelf
760039867

MODG2-12LC-LS-PT G2 Module_12L.C LazeSPEED 550 Pigtails
760027748 _

12
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3,000 Feet CARLON TELECOM  CG4XAC-6500 1.25 IN PLENUM WHITE W/TAPE
PLENUM-GARD NON METALLIC CORRUGATED FLEXIBLE RACEWAY

5,500 Feet COMMSCOPE SYSTIMAX 5125 048A WPBK SM INJOUT
760012229 TERASPEED PLENUM

4,500 Feet COMMSGOPE SYSTIMAX 5125 024A XPBK MM INJOUT
760016881 LazrSPEED 550 PLENUM

GROUNDING

Cabtle tray grounding must conform to the National Electrical Code® 2006 - article 392.7
Grounding

Grounding must conform to ANSUTIAEIA 807{A) - Commercial Building Grounding and Bonding
Requirements for Telecommunications, National Electrical Code®, ANSHNECA/BICSI-568 and
manufacturer's grounding requirements at a minimum,

Vendor must bond to the TMGB (Telecommunications Main Grounding Busbar) in room MB 66.
The TMGB will be instalied in the center of the northern walt a minimum of eight (8) feet above the
floor. Vendor will be required to bond and ground equipment racks, housings, messenger cables,
and raceways 1o the TGB ground system via #5 AWG green insulated copper grounding
conductor.

Vendor must bond to the TGB (Telecommunications Grounding Busbar) in room all equipment
rooms served by the solid trough cable tray. The TGB will be installed in the center of the wall
designated by WVOT at a minimum of eight (8) feet above the floor. Vendor will be required to
bond and ground equipment racks, housings, messenger cables, and raceways to the TGB
ground system via #6 AWG green insulated copper grounding conductor.

LABELING

Labeling shall conform fo ANSITIA/EIA-606(A) standards and In addition, provide the following:
8.1 Labels shall be machine-printed. Hand-lettered labels shali not be acceptable.

6.2 Labels shall be affixed to the infrastructure cable at a minimum of every twenty (20) feet.
6.3 Labels shali be at least one (1) inch high black lettering on a white background.

AS ~ BUILT DRAWINGS

Three (3) sets of as-built drawing shall be delivered to the State of West Virginia within four (4)
weeks of acceptance of project by the State of West Virginia, A set of as-built drawings shall be
provided to the State of West Virginia in electronic media form and utifizing CAD software that is
acceptable to the State of West Virginia, Within six (6) weeks of acceptance of the project the
electronic media must be dellvered to the Stafe of West Virginia.
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FIRESTOPPING MATERIALS

Firestopping is required at ail (but not limited to) locations the cable pathway penetrates a
wall into main haliways, ali fire rated surfaces and all locations as reqilred by the AHJ.

Al firestopping will be accomplished using the foliowing products ce equal:
Through penitrations; Wiremold flamestopper or equal.
hitp:/iwww.wiremold.com/flamestopperfhome.asp
hifp:/iwww.wiremold.com/shared_content/pdffedi312.pdf
Cable tray / trough; STI SpecSeal® Firestop Piliows or equal

hitp:/iwww.stifirestop.comiproduct information/product selector/ssh_pillows.html
hitp:/isti.Tmpdata.net/ftp/datasheet/PDS-Pillows.pdf

All firestop must have a minimum 3 hour rating.

The amount of firestop units required will equal or exceed the capacity of the largest cable tray
that is served by the pensetration. .

No more than a 70% fill rate is allowed on any firestop unit.

Products shall fill holes, spaces, and voids (hereinafter referenced as cavities) at communications
penetrations. Firestopping materials shall also provide adhesion to substrates and maintain fire
and smoke seal under normal expected movements of substrates, conduits, and cables.

FIRESTOPPING
9.1 General

9.1.1 New and existing raceways, cable trays, cable pathways, and cables for power, data, and
communications systems penetrating non-rated and fire-rated floors, walls, and other partitions to
main hallways of the building shall be firestopped.

©.1.2  Firestopping will be required in all buildings.

8.1.3 Verily that cabling and other penetrating elements and supporting devices have been
completely instalied and temporary fines and cables have been removed.

9.2 Installation

9.2.1 Select appropriate type or types of through penetration firestop devices or systems
appropriate for each type of communications penetration and base each selection on criteria
spacified herein. '

0.2.2 Selected systems shall not be less than the hourly time delay ratings indicated in the
contract documents for each respective fire-rated floor, wall, or other partition of building
construction. Firestop for each type of communications penetration shall conform to requirements
of an independent testing laboratory design drawing or manufacturer's approved modification
when used in conjunction with details shown on the Drawings.

9.2.3 Perform all necessary coordination with frades constructing floors, walls, or other
partitions of building construction with respect to size and shape of each apening to be
constructed and device or system approved for use in each instance.

0.2.4 Coordinate sach firestop selection with adjacent Work for dimensional or other
interference and for feasibility. In areas accessible to public and other "finished" areas, firestop
systems Work shali be selected, installed, and finished to the quality of adjacent surfaces of
building construction being penetrated.

14
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9.2.5 Use materials that have no infitating or objectionable odors when firestopping Is required
in existing buildings and areas that are occupied.

9.26 Provide damming materials, plates, wires, restricting collars, and devices necessary for
proper instaliation of firestopping. Remove combustible installation aids after firestopping material
has cured.

0.2.7 Allfirestops shall be instalied in accordance with the manufacturer's instructions in order
to maintain the specific rating assigned by the independent testing laboratory.

8.3 Additional requirements for existing penetrations are as follows:

9.3.1 Existing raceways, cable trays, and cabling that penetrate existing building construction
shall be firestopped to the extent necessary to fill cavities that may exist between existing bullding
construction and existing communications penetrations or existing conduit sleeve, and between
existing conduits and existing condult sleeve.

0.32 Assemblies consisting of individual steel hat type resiricting coliars filled with intumescent
type materials that completely surround communications penetration shall be used for nonmetallic
raceways and cabling.

9.4 if reguired by inspecting authorities:

9.4.1 Expose and remove firestopping to the extent directed by inspecting authority to permit
his or her inspection.

9.4.2 Reinstall new firestopping and restore Work where removed for inspection.

SLEEVES

10.1 Provide sleeves for new conduit and cable penetrations of building construction.
10.1.1 Openings to accept sleeves in new building construction will be formed in building
construction by the Contractor for General Construction work. Openings to acoept sleaves In
existing building construction shail be provided under this division of the Specifications. Refer to
Articie, CUTTING AND PATCHING in this Section.

10.1.2 Use electrical metalliic tubing sleeves for penetrations through exterior masonry/concrete
walls and foundations, concrete floor stabs on grade and above grade, and concrete-filled decks.

10.1.3 Use only fire-rated fisted assemblies for the type of sleeve being installed through CMU
walls or gypsum walls for communications penetrations. Sleeve type shall be electrical metaliic
tubing.

40.2 Where conduits are installed before building construction being penetrated, install
sleeves loose around conduits.

10.2.1 Split, fit, and weld steel sleeves over existing conduits.

10.3. Secure sleeves firmly in place using fifling and patching materials (grout) that
match with surrounding construction.

10.4 In floor penetrations, extend sleeve 4" above finished floor unless noted otherwise.

in wall penetrations, cut sleeves flush with wall surface and use metal escutcheon plates
in finished interior areas.

15
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10.5 Seal voids between sleeves and bullding construction with joint seatants. Make
allowances for and coordinate the Work with installation of firestopping, conduit
insulation, and waterproofing, as applicable.

10.6 The Contractor shall be fully responsible for final and correct location of sleeves.

10.6.1 Sleeves which are omitted or incorrectly located in existing building construction, shall be
corrected and provided by the Communications Contractor.

PENETRATIONS OF BUILDING SURFACES
111 Fire-resistant Areas

11.1.1 Provide through-penetration firestop systems for penetrations through fire-rated walls,
floors, and other partitions of building construction as specified in Article, FIRESTOPPING in this
Section.

11.1.2 Inwalls or partitions with 2-hour or less fire ratings, provide only metallic outiet or device-
boxes installed per UL Fire Resistance Director, NEC, and other national building code
reguirements.

11.2, Firestopping

11.2.1 Manufacturer's technical data for each product including product description,
specifications including labeting or listing by an agency acceptable to the Engineer/Designer, and
storage requirements, ‘

11.2.2 Firestop design basis documentation that shall include schedule indicating each type of
communication penetration, type of building construction being penetrated including the hourly
resistance rating of floor, wall, or other partition of building construction into which firestop design
will be instafled, and firestop device or system proposed for use.

11.2.3 Applicable design drawings by Engineer/Designer-approved testing laboratories.

11.2.4 Installation Procedures and Material Safety Data Sheets shall be included with products
delivered to the job site.

11.2.5 Include in project's maintenance manuals, malntenance data that may be published by
manufacturer,

FIRESTOP REFERENCES

The vendor must adhare to the following guidelines:

ASTM E814, Standard Method of Fire Tests of Through-Penetration Firestops.

UL 1479, Fire Tests of Through-Penetration Firestops.

UL Flre Resistance Directory: Through Penetratioh Firestop Devices (XHCR) and Through

Penetration Firestop Systems (XNEZ),

QST'EEFS 119, Fire Tests of Building Consiruction and Materials {for fire-rated architectural
arrers),

2002 NFPA National Electrical Code, Section 800-52, Paragraph 2(B), Spread of Fire and
Products of Combustion.

16
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14.0

15.0

ANSINECA/BICSI-588, Standard for Installing Commercial Building Telecommunications
Cabling, Section 5, Clause 5.1 through 5.2.3, Firestopping

2000 edition of the BICS! Telecommunications Distribution Methods Manual, Chapter 15,
Firesiopping.

Factory Mutuat Approval Guide.
ULC List of Equipment and Materials, VOL. 1.
Installed firestopping systems shall meet approval of authorities having jurisdiction.

REMOVAL AND REPLACEMENT OF EXISTING CEILINGS

13.1  Carefully remove existing ceiling tiles in only the affected areas. Store removed tilesina
safe area. Modify and augment existing suspension systems as necessary,

132  Restore the ceiling systems fo their original finish In all affecied building areas.The
otiginal tiles may be put back up In if they are not damaged during removal.

CUTTING AND PATCHING

14,1  Provide openings, cutting, coring, and patching of openings in existing bullding
construction as required. Patching includes openings and voids left in existing construction as a
result of demolition.

142  The Work shall include necessary assemblies and materials to maintain required fire
ratings.

14.3  Perform cutting as to not impalr structural stability of building construction and systems.
Do not drill holes or weld aftachments to beams and other structural members without prior written
approval from the State of West Virginia's Representative.

144  The Work shall be done by crafts persons skilled in the particular trades affected.

14.5  Pafching materials shall match existing materials in type and quality. Patching shall be
done in 2 manner to match appearance of adjacent surfaces.

148  The successful vendor is only responsible for openings in walls that the vendor makes.
CLEANING

15,1  Cleaning shali be performed to the satisfaction of the State of West Virginia's
Representative.

15.2  Unless otherwise indicated, clean shall mean free of dust, dirt, mud, debris, oll, grease,

residues, ant contarnination. Acceptabllity shall be determined by sight, touch, and wiping with 2
clean soft cloth and suitable cleaning agent.

17
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17.0

18.0

19.0

PAINTING

164  Touch up marred and bared surfaces of primed, galvanized, and finish painted
equipment, materials, and accessories instafled.

162  Restore patched surfaces as close o the original condition and finish as reasonably
possibie, Where patching occurs In smooth painted surface, extend final paint coat over entire
unbroken surface containing pateh, after patched area has recelved two coate of primer and two
coats of finished paint.

Hours can be flexible and varied but must be approved by Protective Services, General Services
and Office of Technology.

The State will provide space for staging of materials on site, but will not be responsible for staged
materials.

All termination hardware will be accomplished using Systimax products or equal.

18
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Agency
REQ.P.O#_ISCHO262 '

BID BOND

KNOW ALL MEN BY THESE PRESENTS, That we, the undersigned, Verizon Select Services Ing.
of One Verizon Way Basking Ridge N.I 27920 _, as Prindipal, and VVestchester Fire Insurance
Company of_436 Walnut Street, Philadelphia, PA_19106 a corporation erganized and existing under the laws of the Stete of ___
New York _with its principal office In the City of Atlanta, GA . , 88 Sursty, are heki and firmiy bound unto the State
of West Virginia, as Obliges, in the penal sum of Five Percent of the Total Amount of Bid {§ 5% of the Total Amount of Bid for the payment of which,
weil and truly to be made, we jointly and severally bind ourselves, our helrs, administrators, exacutors, successors and assigns.

The Condition of the above obligation Is such that wheraas the Principal has submitted o the Purchasing Seclion of the
Department of Administration a certain bid or proposal, attached herelo and made a part hereof, to enter into a contract In writing for
Fiber Optic Cabling for 3 Buildings: Request for Quotation #ISCHO262

NCW THEREFORE,

(@) I said bid shall be rejected, or

{b) 1f sald bid shalt be acceptsd and the Princlpal shall enter Info a contract In eccardance with the bid or proposel attached
hereto and shall furnish any other bonds and Insurance required by the bid or proposal, and shall in ail other respacts parform the
agreement created by the acceptance of sald bid, then thie obligation shall be null and void, otherwise this obligation shall remain in full
force and effect. It Is expressly understood and agreed that the llability of the Surety for any and all claims hereunder shall, in no event,
excosd the penal amount of this obligation as herein stated,

: : The Surety, for the value received, hereby stipulates and agrees that the obligations of sald Surety and its bond shall be in no
way impaired or affectet by any extension of the time within which the Obligee may eccept such bld, and sald Surely does hereby
walve nofice of any stch extension,

IN WITNESS WHEREOF, Principal and Surely have hereunto set their hands and seals, and such of them as are corporations
have caused thelr corporate seals to be affixed hereunto and these presents to be signed by their proper officers, this
7ih. .. dayof ___July 2008 .

Principal Corporate Seal , Verizon Select Services Inc.
{Name of Principal)

by Ptsncees Seatsl

(Must ba President or
Vice President)

VP

(Title)

Westchester Fire Insurance Company
(Name of Surety)

Surety Corporate Seal

Menuel Jones,

IMPORTANT — Surety executing bonds must be licensed in West Virginia to transact surety insurance. R ol
must be affixed, a power of attorney must be attached, B ’ .
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In addition
installation

EQUIPMENT SALES AND INSTALLATION SERVICES EXHIBIT /

to the terms and conditions of the Agreement. the following rerms and conditions apply to the sale of equipment and
services. Verizon shall provide the equipment and/or services specified in a quote and a Statement of Work that shall

be signed by authorized representatives of both Customer and Verizon and shall be incorporated herein (hereinafier the “System™).

. Description of Service.

L.

1.5

1.6.

(%

2.5

1
I3

|8
(=

Rev, 3R26/04

Verizon shall turnish all supervision, labor, equipment, materials, supplies and all other things specified in a Statement
of Work necessary for the completion of the System.

Customer will designate a single point of contact who will be responsible and authorized to (1) make all decisions and
give all approvals which Verizon may need from Customer. and (i) provide Verizon's personnel on a timely basis with
ali information, data, access and support reasonably required for its performance under this Exhibit and the applicable
Statement of Work, including but not limited to making available appropriate personnel 1o work with Verizon as
Verizon may reasonably request.

If Customer requests that installation services be performed outside Verizon™s normal office hours, as defined in the
applicable Statement of Wark, Customer shall pay Verizon its then current time and material labor rate. Unless
Customer otherwise requests in writing, Verizon wili, at Customet’s expense, apply for permits necessary for
installation of the System. Verizon shall provide Customer written notice indicating the date the System becomes
operational {he “In-Service Date™), Should Customer request delay of installation, or should installation be delayed as
a result of Cuslomer's action or inaction, Verizon may store components of the System a1 Customer's risk and axpense.
Custamer is responsible for the accuracy and completeness of all information it provides. If information is incomplete
or incorreet, or if informarion is discovered during the course of the engagement that could not be reasonably
anticipated by Verizon, any additional work required thereby shall be treated as a Customer requested change o the
scope of the System and subject to the Change Order procedure set forth in the Agreement. Verizon will reasonably
accommodate Customer requested changes prior 1o the In-Service Date pursuant to a written change order executed by
both parties reflecting an appropriate adjustment in the Sysiem price and installation date.

For voice Systerns. Verizon will provide training, as set forth In the Starement of Work, on how to use the System
within thirty (30) days following the In-Service Date,

Instaliaiion services are not available for antennas and accessories associated with wireless equipment.

Warranty.

All data equipment manufacturers' warranties for products provided hereunder are passed through 1o Customer and
Customer shall present warranty claims directly to the manufacturer unless covered by maintenance amangements
benween Customer and Verizon,

For voice equipment installed by Verizon. the warranty period begins on the In-Service Date and coniinaes for twelve
(12) months. if Verizon does not install the voice equipment, warranties will be as provided by the equipment
manufacrurer and are passed through to Custamer, and Customer shall present any warranty claims directly to the
manufacturer.

These warranties do not cover damage to or malfunction of the System caused In whole or in part by Customer or third
parties through other than normal use of the System or caused by an event external 10 the System,

Page 1 of | ——— ESC #0151



veri Nbusiness
STRUCTURED CABLING SUMMARY

0000000000

Verizon Business appreciates the opportunity to present our strengths in
structured cabling services, to include inside plant voice, data and multi-media as well
as outside plant - multi-pair and fiber. Verizon's proposal is a comprehensive solution
which meets the advertised requirements of the RFQ presented by the State of West
Virginia. We at Verizon understand that choosing a reputable vendor who offers
stability and significant resources is one of your greatest priorities. Verizon stands
ready and capable to support the State’s needs for cabling and communications
requirements.

BENEFITS OF VERIZON'S SOLUTION:

Verizon maintains a formalized Building Industry Consulting Service (BICS)

<. organization, which currently serves customers in the state of West
Virginia. Our BICS Engineers maintain the Registered
Communications Distribution Designer (RCDD) Certification. Our
Engineers are thoroughly familiar with the regulations, codes,
standards and policies that govern both building construction and telecommunications
requirements.

Verizon maintains an RCDD/OSP structured cabling engineer in our Morgantown
Office. The RCDD/OSP designation demonstrates all the design expertise of an RCDD
plus extensive knowledge and skill in the design, implementation, and integration of
telecommunications and data communications transport systems and related
infrastructure expressly required for the design of Outside Plant Cabling Systems. The
RCDD/OSP Engineer is an important asset when it comes to the successful design and
implementation of campus backbone cabling. In addition to our RCDD/OSP Engineer,
Verizon also has an Auto-CAD Engineer located in the Morgantown Office. As
required, our Engineer maintains certifications from Systimax, Ortronics, Siemon
Systems, Leviton and Mohawk/ CDT companies and is also experienced to perform
wireless site surveys.

Verizon possesses a significant amount of experience with voice and data
structured cabling systems. Verizon has been maintained close partnerships with
Higher Education and State and Local Government customer in campus structured
cabling projects at Berkeley County Commission, Marshall University, WVU, Potomac
State College, Bethany College, Shepherd University, West Liberty, Concord University
and many others. Through these projects we have gained valuable experience in
understanding the needs and requirements of a project such as this, as well as the
possible roadblocks that may arise. Our experience enables Verizon to quickly react
and adapt to apparent delays.

Page 1



VERIZON’S CUSTOMER SATISFACTION COMMITMENT TO THE STATE OF WV

It is the people of Verizon, though, that make a difference. Your account team is
committed to customer service and to helping you design, implement, and manage a
complete solution for all of your telecommunications needs. Your account team begins
with a Corporate Account Manager (CAM) who is backed by a team of experts including
sales engineers, service representatives, communications representatives, technology
specialists and more. And our reputation for service and reliability is part of our stable
heritage and is an integral part of our customer commitment. We want to continue our
long-term relationship and believe that our proposal is our commitment toward making
this a reality. Thank you for the opportunity to partner with you for many years. We are
excited to be considered your pariner in the years to come.

Structured Cabling Engineer:

Lawrence W. Host, RCDD/OSP

eSales Engineer-1ll, Structured Cabling Specialist
e 14+ years experience in the field of structured cabling for Verizon

+Registered Communications Distribution Designer (RCDD)

oThe RCDD designation demonstrates expertise in the design,
implementation, and integration of telecommunications and data
communications transport systems and related infrastructure.

+BICSI Outside Plant Specialist (RCDD/OSP)

oThe RCDD/OSP designation demonstrates expertise in the design,
implementation, and integration of telecommunications and data
communications transport systems and related infrastructure expressly required
for the design of Outside Plant Cabling Systems. These expertise address the
installation of fiber and copper cabling instalied in MAN/WAN and campus
backbones and utilize Aerial Plant, Underground Facilities and Direct Buried
applications.

e 14+ years experience in the field of structured cabling for Verizon

sSiemon Company Certified Designer; Mohawk CDT MAC Certified;
Leviton Strategic Partner

e Additional Verizon BICS Group Certifications:
o Systimax Certified Instailer

Page 2



Fiber Optic Backbone Installation, West Virginia University, Morgantown, WV:
This project provided for the installation of a fiber optic cabling backbone to serve ali
West Virginia University buildings on the Morgantown and Evansdale Campus
encompassing 45 buildings on the two campuses. This project required the installation
of underground conduit and manholes, aerial cable installation and inside conduit and
raceway.

Data Network Cabling, West Virginia University:

This project included the design and installation of conduit, raceway, category 5e and
category 6 cabling installation, termination, testing and documentation in approximately
45 buildings owned by West Virginia University. Verizon currently maintains the above-
mentioned facilities on a regular bases for adds/moves/ and changes.

Fiber Optic Backbone Installation, Marshall University, Huntington, WV:

This project provided for the installation of a single-mode fiber optic cabling backbone
to serve the Marshall Campus facilities encompassing 19 buildings on campus. This
project required the installation of underground duct banks, and placement of
underground cabling.

Data Network Cabling, Marshall University:

This project included the design and installation of conduit, raceway, category 6 cabling
installation, termination, testing and documentation in approximately 20 buildings
owned by Marshall University. Verizon currently maintains the above-mentioned
facilities on a regular bases for adds/moves/ and changes.

Voice and Data Network Cabling, Berkeley County Commission:

Verizon was awarded the contract to install Cat-6 voice and data cabling as well as a
fiber-optic campus backbone to serve the new Berkeley County Judicial Center in
Martinsburg, WV. This project included the installation of Category 6 as well as copper
and fiber riser cabling installation, termination, testing and documentation. This project
was a Siemon/Mohawk, CDT design and installation. Verizon completed this project on
schedule and under budget.

Subcontractor information:

Verizon maintains 4 subcontracting companies who are qualified and experience
Network Cabling Installer to perform installations within the state of West Virginia.
Verizon maintains records on each of their subcontractors to ensure that each sub
provides training and certifications on their installation technician. All technicians
providing services to Verizon and our customer’s will be qualified to perform the work as
indicated in each project scope of work.
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Reference information:

wwu Marshall University Berkeley Co Commission
Mr. Timothy Williams Mr. Mike Adkins Ms. Deborah Hammond
Director of IT Assoc Director of IT County Administrator

One Waterfront Place One John Marshall Drive 400 W Stephen Street
Morgantown, WV 26506 Huntington, WV 25709 Martinsburg, WV
(304) 283-3930 (304) 696-3209 (304) 264-1923

Upon award Verizon will assign a Project Manager and a Construction Manager to
oversee the project as specified in the RFQ.

THANK YOU FOR YOUR CONSIDERATION, TOGETHER WE Will MAKE
PROGRESS EVERYDAY!

Page 4



Fact Sheet

Features
Expert Project Design
and Instaliztion

Single Source for
Product and Installation

Benefits

Quality product that

is compliant with
industry standards

and customized per
customer specifications

Saves time and money

Verirgonbusiness

A Leader with over seventy-five years’ experience, Verizon is a premier provider of high-growth
communications services., Verizon is 2 member of EIA/TIA (Electronic Industries Association
and the Telecommunications industry Association), and is actively working with other members
to develep the standards for the cuiting edge of the communications industry’s technological

developments and implementation.

Professional Services. Verizon offers on-site, vendor-independent consulting and engineering expertise in a
wide range of speciaity and generat network disciplines. A team of Verizon project professionals is prepared 1o
implement your planning and execution requirements. As Project Management Professionals (PMP), members
of BICSI {Builging Industry Consuliing Services International), and Registered Communication Distribution
Designers (RCDD), Verizon's professionals are experts in telecommunications project design and implementation,
Verizon offers producls and services 1o support your communications needs,

Ptan for the Future, Your Structured Cabling Infrastructure is the backbone of your network and has the
longest fife cycle of any netwark component. When planning for yvour structured cabling syslem, consider a
uriversal platform capable of supporting both current and future applications with few upgrades. Ullimately, this
can save your businass lime and help control costs. Structured Cabling designed by Verizon will handle all your
telecommunications needs including: voice, high-speed data and video, Internet. and Vol

Single Source, Verizon provides solutions from the industry’s premier OR major manufacturers and suppliers
of commurnications components and installers. Verizon can be your single source for quality products and
instaliations, and compelitive pricing, Verizon will integrate as much as you desire Into one project allowing
you to deal with only one entity. Verizon's history of over seventy-five years has given us experience beyond
our competition. Whether vou're cabling in your building, between buildings. on poles or underground, we are
the team to call.

Qur Focus. We are committed o providing a cost-effective, advanced system that can meet your
communications needs now and in the future,

Products and Services. When you choose Varizon, you can benefit from these reliable and affordable
products and services:

Installation

e Fully licensed. certified, experienced technicians
¢ Dedicated job supervisors and project managers
¢ Industry-specific knowledge

s Standards based solutions

¢« Data, voice, video and Wirelass LAN solutions

s (igabit and fiber sclutions

e Riger cable and horizontal distribulion

¢ Underground and agrial

+  Outside plant implementations

+ Backbone solutions

« Data Center and Storage Area Networks

»  Data Center build-out including raised floors, HVAG, fire suppression, and power distribution systems.

Fage 1 of?



. Fact Sheet

Services

+  Comprehensive network design

s Complete job validation

¢ Parformance bandwidth requirements
s nfrastructure audits

» Troubleshooting

o Fusion Splicing

= Service and support

« Life cycle management

Suppliers and Manutfacturers. Verizon offers products from a number of major distributors, including Graybar,
Anixter, Acoutech, and CGSC and, along with Verizon Logistics can quickly deliver the necessary materials on
schedule, to jobsites virtually anywhere in the country.

Verizon also provides products OR solutions frorm major connectivity and cabling manufacturers, which
include Systimayx, Berk Tek, Mohawk, CommScope, Coming, Panduit and Ortronics to mention a few.

Documentation, No job is compieta without the documentation, Verizon can supply As-buill documentation in
hard copy and CD formals using Autocad®, as well as alt cable test results and warranties. This decumentation
may consist of any of the following:

* Inside and outside plant drawings

s | ogical and physical layouts

s \oice, data and video views

« Riger cabling drawings

» Horizontal distrbution and station views
°  Rack and closet drawings

= Delailed test reports

Quality. Verizon is a strong proponent of qualily instaliations. Verizon designs and builds to the current codes
and EIA/TIA standards, providing on-schedule OR timely instaliation that fits your unigue needs.

Find Qut More
For more information about Structured Cabling, contact your Verizon ascount manager or visit us online at
www.vetizonbusiness.com.

verizonbusiness

We never stop working for you.

® 2008 Verizon, All Rights Reseread, FS12130 12/08 . . )

The Verlzon and Verzon Business namaes and loges and afl other names. logos, and siogans identifying Vierizon's products and services are tradsmarks and service marks or

registerad lradamarks and se mariks of Varizan Trademad Services LLE of #s effiliates in the Uinited S1ates and/or othar countries. All other trademarks. 2nd service marks

are {(he proparly of their respeciive Gwnars., Page 2ol 2
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SYSTIMAX

Certificate of Authorization

This is to certify that

Doug Nelson — Verizon

has successfully completed the SYSTIMAX® SE§
Design and Engineering Training Program and- , /"
therefore, is authorized to design and engineer "%

Diate: 22nd Decamber, 2008
&’%&o '&c W'
Instructor:

Approved: Q‘kmﬂm Cert. No. U12626TX 24

Allan Kainu
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827 Fairmont Road
Morgantown, West Virginia 26505

Phone; {304} 284-0504

Cell: {304} 282-4356

FAX: (304) 284-0500

Email:

lawrence hosi@verizonbusiness.com

Lawrence W. Host — Sales Engineer 111 (Voice CPE)

Work Experience

{2006-Present) Verizon Business-Morgantown, West Virginia

(2001-2005)

(1994-2001)

(1994)

(1990-1994)

Education

Sales Engineer Ill

e 13+ years experience in Telecommunications Industry

+ Voice CPE Sales Engineer, primarily sales focus of Nortef Networks

« Registered Communications Distribution Designer (RCDD)
Demonstrate experiise in the design, implementation, and integration
of telecommunications and data communications transport systems
and related infrastructure.

« BICS| Qutside Plant Specialist (RCDD/OSP)
Demonstrate experiise in the design, implementation, and integration
of telecommunications and data communications transport sysiems
and related infrastructure expressly required for the design of Outside
Plant Cabling Systems. Address the installation of fiber and copper
cabling installed in MAN/WAN and campus backbones and utilize
Aerial Plant, Underground Facilittes and Direct Buried applications.

Verizon Enterprise Sclutions Group

Sales Engineer, RCDD

+ LAN structured cabling design, budgeting, bid package/specification
preparation, bid evaluation, material acquisition, project management
and implementation, operation and management of the Morgantown,
West Virginia office

Bell Atlantic Network integration, Inc. (BANI)
Field Engineer, RCDD

Bell Atlantic of West Virginia
Field Technician

US Air Force
Aircraft Hydraulics Specialist

Holds Bachelor of Science Degrees in Organizational Leadership and
Information Technology

Mountain State University, Beckley, West Virginia (2005-2007)
Rochvilie University, Sarasota, Florida (2003-2004)

Fairmont State University, Fairmont, West Virginia (1995)

Community College of the Air Force, Omaha, Nebraska (1990-1993)

This document contains Verizon proprietary and confidential material that shalf not be disclosed, duplicated, or

used for any purpose other than to evaluate this document,



L.awrence Host

Page 2
Nortel Networks
Certifications/ Nortel QSP for Business Communication Manager 3.5
Training Nortel Network University —~ Enterprise Networks, Succession 3.0

BICSI Certified

Registered Communications Distribution Desigher (RCDD)
Outside Plant Specialist, (RCDD/OSP)

Cabling Manufacture Certified

Siemens Company Certified Designer

Mohawk CDT MAC Certified

Leviton CCS

Other

Auto CAD L.720001

Proficient in Microsoft Office Suite software

This document contains Verizon proprietary and confidential material that shall not be disclosed, duplicated, or
used for any purpose other than fo evaluate this document.
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