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HHR90119 Bianket Contract for Elevator Maintenance 6

Blanket Contract for Elevator Maintenance

Contractor shall furnish all supervision, labor, equipment, parts, tools and provide inspection,
repair, service and a complete preventative maintenance program to maintain all elevators
listed in Exhibit A, in a safe and efficient operating condition in accordance with all federal,
state, or local regulations including the Americans with Disability Act and the American National
Standard Safety Code for Elevators.

Contractor shall perform all work in accordance with American Society of Mechanical Engineers
(ASME) standard A17.1 and all federal, state and local laws. Routine examinations and \ /’
maintenance of each elevator shall be made at least twice monthly and shall include all M\“kz
ecessary adjustments, lubrication, cleaning tops, supplies and parts to keep the equipment in /
operation for the Department of Health and Human Resources, Division of Maintenance and
Planning, hereafter known as the “Agency’. Four elevators are located at the Diamond

Building, at 350 Capitol Street, Charleston, WV, two elevators are located at the DHHR Parking
Garage, at 500 Capitol Street, Charleston, WV and one elevator is located at the Office of the

Chief Medical Examiner, at 619 Virginia St., W., Charleston, WV.

Inspection and testing shall be in accordance with Section 1001 of ANSI A17.1 and in
accordance with all current state and federal laws, codes, or reguiations. Vendor may be held
responsible for damage fo the elevator or buiiding if tests are not conducted properly. The next
annual no-load safety tests on ali elevators is on or before the due date of January 2014,

Service call work, other than emergency type, shall be accomplished during hours of regular
scheduled workdays. These hours are 8:00 AM. to 4:30 P.M., Monday through Friday.

Labor for any acts of vandalism where labor cost of repair does not exceed $1,500.00 per
incident will be covered under the terms of this maintenance contract, However, the
replacement of parts as a result of vandalism will be considered extra cost and so billed. The
Agency will make the final determination as to what is or is not vandalism.

Only under emergency situations will the Vendor remove an elevator from service without prior
approval from the Agency. Any elevator removed from service by the Vendor for maintenance
shall be restored fo service promptly; under no circumstances shall any elevator covered by this
contract be out of service for a period greater than twenty-four (24) hours unless the Vendor
has obtained prior approval from the Agency. The request for said approval should include a
description of the extended maintenance actions and the estimated length of the period of non-
service, and should be made well enough in advance so that the downtime can be scheduled.

Should any elevator covered by this contract be removed from service by the Agency, or at the
direction of the Agency, for any extended period of time for renovations or like reason, the
Vendor shall reduce the contracted monthly charges for that elevator by one thirtieth (1/30) for
each day that the elevator is out of service.

In addition to ensuring the safe and reliable operation of elevators, the Vendor will ensure that
elevators are “user-friendly,” and thus that those features of the elevator, which directly impact
upon the user during normal operations, will remain functioning properly. These features
include all indicator lights, controls, alarms and emergency telephone equipment, both on the
elevator car and in the elevator lobbies. The Agency reserves the right to inspect any elevator
at any time specifically for these “yser-friendly” items, and then to notify the Vendor in writing of
any deficiencies. Vendor will take any action necessary to correct these deficiencies, and will
report to the Agency when the items have been repaired. If these items are not repaired within
two working days, the Vendor’s monthly charges will be reduced by fifty doliars ($50.00) per
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day per noted deficiency, beginning upon the date of written notification by the Owner. H will be
assumed by the agency that no deficiencies have been corrected until the Vendor reports that
the necessary repairs have occurred.

If, for any reason, the Vendor fails to perform service work covered by this contract, the Agency
reserves the right to proceed with the work in any manner deemed necessary, and the cost for
said work will be deducted from the Vendor's monthly charges.

For the purpose of clarification, any item not specifically excluded above shall be considered
the Vendor's responsibility under the scope of the full maintenance services.

Competence of Vendor

Vendor must have satisfactorily installed and maintained, for a reasonable period of time of not
less than five (5) years, equipment of the type, character and magnitude as defined in the
attached Equipment Listing of this contract. Vendors are required to furnish information
concerning the five largest facllities contracts, explaining capacity, experience, ability,
responsibility, previous work, and their current amount of similar work.

Vendor must provide a schedule of all inspections, lubrications, adjustments, tests, cleaning,
routine repairs and other preventative maintenance activities that the Vendor shall be
performing on a routine basis during the life of this contract.

Vendor shall have in his direct employment the necessary organization and proper facilities to
properly fulfill all the service required. They must employ only skilled, competent and trained
elevator personnel, and must provide a resume that they have a working knowledge of the
engineering data, wiring layouts, and materials of specified elevator and/or equipment.

The Vendor must have adequate personnel available in Kanawha County, West Virginia eight
(8) hours a day, between the hours of 8:00 am to 4:00 pm, Monday through Friday, with legal
holidays excluded.

Emergency Telephone Services

Vendor shall maintain a continuous 24-hour emergency telephone service where they can be
reached everyday of the week, including Sundays and Holidays. Vendors must have their
emergency service telephone number on Exhibit A along with pricing information.

Extent of Work

Vendor shall provide regular and systematic examinations and preventative maintenance
service, making examinations at scheduled intervals (per the Equipment Listing), at which time
he shall take necessary actions to restore the elevator to satisfactory and safe service. By
using preventative maintenance methods, the Vendor shall furnish and install parts as
necessary to keep the elevators in the best possible working order at all imes. At all times, the
Vendor shall also maintain the efficiency, speed and safety for the elevator as designated by
the original manufacturer. This should include meeting the original manufacturer’s
specifications for: acceleration; retardation; contract speed, in feet per second, with or without
full load, and from floor to floor; and door opening and closing times. Vendor shall perform all
necessary examinations and adjustments fo maintain elevators at the specified speed; adjust or
replace all safety devices, including governors; and examine and equalize tension of all
hoisting, compensating and governor ropes. All of the aforementioned tasks are to be done
whenever necessary to insure maintenance of adequate safety factors, and in accordance with
these specifications.
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The preventative maintenance program shall include, but is not limited to: cleaning, painting,
lubricating, packing, adjusting, calibrating, repairing, furnishing, and replacing of parts and
equipment. It shall inciude the furnishings of all equipment necessary in the performance of
these tasks, as required in the specifications. The parts and equipment to be covered by this
preventative maintenance program shall include, but shall not be limited to the following:
bearings, brake magnet coils, brakes, buffers, counter-weights, care safety devices, controllers,
controller parts, communication, coils, contracts, cams, car and hoist way door hangers, control
panel, corridor position indicators, car door operators, car operations panels, car door operating
devices, car fiooring, car lights, door operating devices, door tracks and guide, electric wiring,
fuses, grates, generators, guide shoes, gate hangers, governors, hall lanterns, heater for oil
reservoirs, hoist matching, interlocks indicators, leveling devices, light bulb replacements in all
fixtures (except general car lighting), magnet frames, motor, motor generator sets, coiling
devices, rotating elements, pumps and valves for hydraulic elevators, packing for pistons, car
and hoist way, starters, signal bell, signal systems, thrusts, tension frames, telephone cables,
terminal and slow-down devices, traveling cables, under-car safeties, worms, winding, wire
ropes and cables.

Vendor shall periodically clean and properly lubricate all sheaves and bearings on motor-
operated brakes and refill gear cases and guide lubricators when required. All oil reservoirs
shall be kept properly sealed to prevent leakage. Vendor shall use lubricants recommended by
the manufacturer of the equipment or being equal to the manufacturer’s recommendations.
Vendor shall keep the guide rail clean and properly lubricated; or, when roller type guides are
involved, no rail lubricant shall be used. Vendor shall supply, when necessary, the following
parts and supplies: oil, grease, rope preservative, hydraulic fluid, cleaning compound, wiping
cloths, paints, etc. All lubricants shall be stored in a Vendor furnished metal cabinet in each
machine room. The motor windings are to be periodically treated with proper insulation
compound.

Vendor shall renew all wire ropes as often as is necessary to maintain an adequate factor of
safety. Vendor shall equalize the tensions on all hoisting ropes, and repair or replace
conductor of cables, hoist way, and machine room elevator wiring. Replacement ropes shalll
meet all code requirements and shall be equal to or better than the original ropes in design,
material, construction and strength as specified by the elevator manufacturer. When
necessary, the Vendor shall replace guide shoes or guide rollers fo insure proper car stability.
When necessary to maintain standards of cleanliness; the Vendor shall brush lint and dirt from
the guide rails, overhead sheaves and beams, counterweight frames, car tops, and bottoms of
platforms, and shall dispose of the dirt from the shaft pit and machine room floors.

Spare Parts Inventory

Vendor agrees to maintain a supply of spare replacement parts in warehouse inventory. This
inventory will include, but is not limited to, door operator motors, circuit boards, brake magnets,
generator and motor brushes, controller switch contacts, selector switch contacts, solid state
components, selector tapes, door hangers, rollers, and hoist way limit switches. Such spare
replacement parts shall be kept in a warehouse inventory or available from manufacturing
facilities located strategically within the United States and available within twenty-four (24)
hours. All replacements shall be equal to or better than original manufacturer’s parts.

Any mechanical or electrical part, component, or assembly that must be replaced, repaired, or
renewed as a result of wear or breakage, but is unavailable from the manufacturer due to
obsolescence, still remains the Vendor's responsibility to replace, repair or renew from another
availabie, reliable source.
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Callback Services

Emergency service call-back work shall be accomplished whenever requested and shall be
carried to completion without interruptions, regardiess of normally scheduled working hours,
Sunday or holidays. It is the responsibility of the Vendor to respond within thirty (30) minutes
for passenger entrapments and within one (1) hour for any other emergency request from the
Agency.

If overtime-emergency repairs are requested by the Agency, the Vendor is to absorb the hours
at single time rate and will charge only the overtime bonus (portion of the premium wage) for
those hours worked outside normatl work hours and when the call for the repairs was initiated
outside normal work hours. This rate shall not exceed one-half (¥2) of the hourly rates from the
premium wage rate.

Inspection and Tests

Vendor shall examine periodically ali safety devices and governors and shall perform an annual
no-load safety test. Tests will be performed on or before the current tagged date and in any
subsequent contract extension, or one (1) year following the last recorded test. A five () year
full load test will be performed as prescribed under rule 100.46 of the 1981 ANSI Code. Such
test shall be performed and results duly recorded on the machine room maintenance chart, as
well as all other test reporting documents and tags.

Job Material Storage

Afier award of the contract, the Vendor may store repair parts at the job site for emergency or
quick replacement. All replacement parts, lubricants, etc. shall be kept in suitable Vendor-
furnished metal cabinets in the elevator machine rooms.

Records and Reporting

Vendor's representative shall report to the Agency or their designated representative prior to
performing any work specified in this contract. Vendor shall provide and keep current a
suitable chart, posted in the machine room of the elevators, on which entries shall be made to
indicate the status of all servicing and maintenance work performed; likewise, status reports
shall be submitted to the Agency, or its designated representative monthly. Vendor shall
maintain a complete, orderly, and chronological log (including drawings, parts lists, and wiring
diagrams) of callbacks and repairs on each elevator. Vendor shall maintain up-dated contract
wiring diagrams for each elevator in each machine room. These wiring diagrams shall be
permanently mounted on full-size display panels near the elevator controllers. These wiring
diagrams are to remain the property of the Agency and will be surrendered upon termination of
this contract. ‘

Owner’s Right to Inspection, Test and Cancellation

Agency reserves the right to make such tests and inspections as and when deemed advisable
to ascertain if the requirements of these specifications are being fulfilled. Should it be found
that the standards herein specified are not being satisfactorily maintained, the Agency may
demand that the Vendor immediately initiate corrective action to restore the equipmentto a
condition that conforms with the specifications contained herein, and should the Vendor then
fail to comply with the Agency’s demands in the period of time satisfactory to the Agency, then
the Agency may, by written notice to the Vendor, terminate the Vendor's right to proceed further
with the work. In such an event, the Agency will take over the work and pursue it to completion
by contract or otherwise, and the cost of this corrective action will be deducted from any monies
owed to Vendor.
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Sub-letting/Assignment

The successful vendor shall not at any time sell, convey, transfer mortgage pledge, or assign
this contract, either in whole or in part, nor any of its rights, title, interest or privileges hereunder,
nor sublease or sublet any of the facilities, or any part thereof.

Payment

Upon completion of the work in a manner satisfactory to the Agency, payments in
amounts stipulated in the contract will be made monthly in arrears in accordance with
State fiscal procedure, upon submission of the Vendor's invoice.

If necessary, at the commencement or termination of this contract, payments shall be
made for any fractional part of month's service at the rate of one-thirtieth (1/30) of the
monthly charge for each day of service rendered.

Monthly billings must be accompanied by service reports, indicating hours worked and work
performed on each elevator during this month. The signature of the Director of the Agency, or
his representative shall verify reports. Failure to comply will result in the withholding of monthly
payments.

Withdrawal or Addition to Agreement

In the event that the Agency shall withdraw or add any elevator to or from service, or the
usefuiness of any elevator shall end, during the term of this contract, the Vendor shall agree to
negotiate, in writing, an acceptable increase and/or reduction of cost for service for the balance
of the duration of said contract.

Pricing of Services
Vendor shall provide a monthly individual price for each elevator listed on Exhibit A.

Other Work
When non-preventative maintenance work is requested of the Vendor by the Agency, the
Vendor shall provide labor and material needed to accomplish the requested work. Vendor
shall bill for this labor at his regular hourly rate and materials shall be billed at the Vendor’s
cost, plus 10%.

Mechanic $ per hour (see bid sheet)

Helper $ per hour (see bid sheet)
Documentation of the Vendor's cost for materials, in the form of invoices from third-party
vendors, shall accompany any bills to the Agency for work as defined in this paragraph.

Special Terms and Conditions:

Insurance Requirements: Insurance certificates are required prior to award but are not
required at the time of bid. Vendor shall present evidence of insurance at the time of award in
the types and amounts required by the Agency and acceptable o the State. Included in the
required insurance coverage shall be the following:
1. For bodily injury {including death): Minimum of $500,000 per person, minimum
of $1,000,000 per occurrence.
2. For property damage and professional liability: Minimum of $1,000,000 per
occurrence.

Prohibition Against Gratuities:

Vendor warrants that it has not employed any compary or person other than a bona fide
employee working solely for the vendor or a company regularly employed as its marketing agent
to solicit or secure the contract and that it has not paid or agreed to pay any company of person

10
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any fee, commission, percentage, brokerage fee, gifts or any other consideration contingent
upon or resulting from the award of the contract.

For breach or violation of this warranty, the State shall have the right to annul this contract
without fiability at its discretion, and/or to pursue any other remedies available under this
coniract or by law.

Vendor Relationship:

The relationship of the Vendor io the State shall be that of an independent Vendor and no
principal-agent relationship or employer-employee relationship is contemplated or created by
the parties to this contract. The Vendor as an independent Vendor is solely liable for the acts
and omissions of its employees and agents.

Vendor shall be responsible for selecting, supervising and compensating any and all individuals
employed pursuant to the terms of this contract. Neither the Vendor, any employees of the
Vendor, nor subcontractor for the Vendor, shall be deemed to be employees of the State for
any purposes whatsoever.

Vendor shall be exclusively responsibie for payment of employees and Vendors for all wages
and salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability
insurance premiums, contributions fo insurance and pension or other deferred compensation
plans, including but not limited to Workers’ Compensation and Social Security obligations, and
licensing fees, efc. and the filing of all necessary documents, forms and returns pertinent to all-
of the foregoing.

Vendor shall hold harmiess the State, and shall provide the State and Agency with a defense
against any and ali claims including but not fimited to the foregoing payments, withholdings,
contributions, taxes, social security taxes and employer income tax returns.

Vendor shall not assign, convey, transfer or delegate any of its responsibilities and obligations
under this contract to any person, corporation, partnership, association or entity without
expressed written consent of the Agency.

Indemnification:

Vendor agrees to indemnify, defend and hold harmless the State and the Agency, their officers,
and employees from and against: (1) Any claims or losses for services rendered by any sub
vendor; person or firm performing or supplying services, materials or supplies in connection
with the performance of the contract, (2) Any claims or losses resulting to any person or entity
injured or damaged by the Vendor, its officers, employees, or sub vendors by the publication,
translation, reproduction, delivery, performance, use or disposition of any data used under the
contract in a manner not authorized by the contract, or by Federal or State statutes or
regulations; (3) Any failure of the Vendor, its officers, employees or sub vendors to observe
State and Federal laws, including but not limited to labor and wage laws.

Compliance with Laws and Regulations:

Vendor shall procure all necessary permits and licenses to comply with all applicable laws,
Federal, State or municipal, along with all regulations, and ordinances of any regulating body.
Vendor shall pay any applicable sales, use, or personal property taxes arising out of this
contract and the transactions contemplated thereby. Any other taxes levied upon this contract,
the transaction, or the equipment, or services delivered pursuant here to shall be borne by the
Vendor. It is clearly understood that the State of West Virginia is exempt from any taxes
regarding performance of the scope of work of this contract.

11



HHRS0119 Blanket Contract for Elevator Maintenance 12

Subconiracts/Joint Ventures:

Vendor is solely responsible for all work performed under the contract and shall assume prime
Vendor responsibility for all services offered and products to be delivered under the terms of
this contract. The State will consider the Vendor to be the sole point of contact with regard fo
all contractual matters. Vendor may, with the prior written consent of the State, enter into
written subcontracts for performance of work under this contract; however, the vendor is totally
responsible for payment of all sub vendors.

Liquidated Damages:

According to West Virginia State Code §5A-3-4(8), Vendor agrees that liquidated damages shalll
be imposed at the rate of $150 for each day for each elevator for which the vendor does not
meet any specification of this contract for failure to provide scheduled monthly maintenance by
the end of each month. However, per Section 3.2, Paragraph 8, the Agency shall assess
liquidated damages a the rate of fifty dollars ($50.00) per day beyond the allotted two business
days given to the Vendor to correct noted deficiencies in “user-friendly” aspects of elevator
operation. This clause shall in no way be considered exclusive and shall not limit the State or
Agency’s right to pursue to any other additional remedy to which the State or Agency may have
legal cause for action including further damages and penalties against the Vendor.

Reduction in Services

A deduction in the monthly payment shall be imposed at the rate of one-thirtieth (1/30) of the
monthly rate for each day for each elevator which is, at the direction of the Agency or directly by
the Agency, removed from service for renovations or like reason.

Record Retention (Access & Confidentiality).

Vendor shall comply with all applicable Federal and State of West Virginia rules and regulations,
and requirements governing the maintenance of documentation to verify any cost of services or
commodities rendered under this contract by Vendor. Vendor shali maintain such records a
minimum of five (5) years and make available all records to Agency personnel at Vendor's
focation during normal business hours upon written request by Agency within 10 days after
receipt of the request.

Vendor shall have access to private and confidential data maintained by Agency to the extent
required for Vendor carry out the duties and responsibilities defined in this contract. Vendor
agrees to maintain confidentiality and security of the data made available and shall indemnify
and hold harmless the State and Agency against any and all claims brought by any party
attributed to actions of a breech of confidentiality by the Vendor, sub vendors, or individuals
permitted access by Vendor.



HHRO0119 Blanket Contract for Elevator Maintenance Bid Instructions

The deadline for written inquiries is identified in the Schedule of Events (below). Written
questions will be received before the pre-bid conference and may be verbally discussed during
the pre-bid conference. Only written responses issued by the Purchasing Division, are the
official response to any question. After the date of the pre-bid conference, vendors have a
minimum of 24 hours to submit additional written questions to the Buyer below. All inquiries of
specification clarification must be addressed t{o:

Roberta Wagner, Senior Buyer
Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130
Fax: (304) 558-4115

Email: Roberta. A Wagner@wv.gov

Schedule of Events PR

Vendor's Written Questions Submission Deadline............. 2/26/ 2{)"09
(Mandatory) Prebid CONferenCe........evreirmersrssssssssns 272472009

AdAendum ISSUBH.......oooveeerrvcrrreenrccnsecensrsnss e essnssnsenanees 3/3/2009

Bid Opening Date.........cocccvviiiiiiienen 3/17/2009

Mandatory Pre-bid Confe ence:
A mandatory pre-bid conference shall be conducted on the date specified above at 10:30 AM.
Said conference will be heid at:

WV DHHR Office Building

Conference Room B 10

350 Capitol Street

Charleston, WV

All interested bidders are required to be present at this meeting. Failure to attend the
mandatory prebid conference shall automatically result in disqualification. No one
person can represent more than one vendor.

Vendors responding to this RFQ shall submit:
One original and plus (1) convenience copy to:

Purchasing Division

2019 Washington Street, East
P.O. Box 50130

Charleston, WV 25305-0130

The oulside of the envelope or package(s) should be clearly marked:
Buyer: Roberta Wagner
Req#: HHR0119
Opening Date:  3/17/2009
Opening Time:  1:30 pm

13
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RFQ No. _HHRIONG 15

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendor or prospective vendor is a debfor and the debt owed is an amount
greater than one thousand doliars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:

I this is a solicitation for a public improvement construction contract, the vendor, by its signature below, affirms
that it has a written plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. The vendor must make said affirmation with its bid submission. Further, public improvement
construction contract may not be awarded to a vendor who does not have a written plan for a drug-free
workplace policy in compliance with Article 1D, Chapter 21 of the West Virginia Code and who has not
submitted that plan to the appropriate contracting authority in timely fashion. For a vendor who is 8
subcontracior, compliance with Section 5, Article 1D, Chapter 21 of the West Virginia Code may take place
before their work on the public improvement is begun.

ANTITRUST:

In submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is
accepted the bidder will convey, sell, assign or transfer to the state of West Virginia all rights, fitle and inferest
in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behalf of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases 1o
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendor further agrees to comply with the Confidentiality Policies and
Information Security Accountability Requirements, set forth in http:llwww.state.wv.usladmin!purchase/privacyl
noticeConfidentiality. pdf.

Under penalty of law for false swearing (West Virginia Code §61-5-3), it is hereby certified that the vendor
affirms and acknowledges the information in this affidavit and is in compliance with the requirements as stated.

Vendor's Name: O\‘ S ?\@k«:"nf £

Authorized Signature: m—""‘ﬂ' —?EF’ Date; _— / 7 / a7
Purchasing Affidavit (Revisequ’W

O ol }m» S Cm& o do JM NSicns (aitamd v He Mk ledler G Yende-
oo, 3 S frjn kX




Rev. 09/08 State of West Virginia 16
VENDOR PREFERENCE CERTIFICATE

Certification and application® is hereby made for Preference in accordance with West Virginia Code, §5A-3-37. (Does notapply to
construction contracts). West Virginia Code, §5A-3-37, provides an opportunity for qualifying vendors 1o request {at the time of bid)
preference for their residency status. Such preference is an evaiuation method only and will be applied only to the cost bid in
accordance with the West Virginia Code. This certificate for application is to be used to request such preference. The Purchasing
Division will make the determination of the Resident Vendor Preference, if applicable.

1. Application is made for 2.5% resident vendor preference for the reason checked:

Bidderis an individual resident vendor and has resided continuously in West Virginia for four (4) years immediately preced-
ing the date of this certification; o,

_#?Q Bidderis a partnership, association or corporation resident vendor and has maintained its headquariers or principal place of
business continuously in West Virginia for four (4) years immediately preceding the date of this certification; or 80% of the
ownership interest of Bidder is held by another individual, parinership, association or corporation resident vendor who has
maintained its headquarters or principal place of business continuously in West Virginia for four (4} years immediately
preceding the date of this certification; or,

Bidder is a nonresident vendor which has an affiliate or subsidiary which employs a minimum of one hundred state residents
and which has maintained its headquarters or principal place of business within West Virginia continuously for the four (4)
years immediately preceding the date of this certification; or,

2., Application is made for 2.5% resident vendor preference for the reason checked:

X Bidder is a resident vendor who certifies that, during the life of the contract, on average at least 75% of the empioyees
working on the project being bid are residents of West Virginia who have resided in the state continuously for the two years
irmmediately preceding submission of this bid; or,

3

Application is made for 2.5% resident vendor preference for the reason checked:

Bidder is a nonresident vendor employing a minimum of one hundred state residents or is a nonresident vendor with an
affiliate or subsidiary which maintains its headquarters or principal place of business within West Virginia employing a
minimum of one hundred state residents who certifies that, during the life of the contract, on average at least 75% of the
employees or Bidder's affiliate’s or subsidiary’s employees are residents of West Virginia who have resided in the state
continuously for the two years immediately preceding submission of this bid; or,

Application is made for 5% resident vendor preference for the reason checked:
Bidder meets either the requirement of both subdivisions (1) and (2) or subdivision (1) and (3) as stated above; or,

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidderis an individual resident vendorwho is a veteran of the United States armed forces, the reserves or the National Guard
and has resided in West Virginia continuously for the four years immediately preceding the date on which the bid is
submitted: or,

1.0!1:&

Application is made for 3.5% resident vendor preference who is a veteran for the reason checked:

Bidder is a resident vendor who is a veteran of the United States armed forces, the reserves or the National Guard, if, for
purposes of producing or distributing the commodities or completing the project which is the subject of the vendor’s bid and
continuously over the entire term of the project, on average at least seventy-five percent of the vendor's employees are
residents of West Virginia who have resided in the state continuously for the fwo immediately preceding years.

1 o

Bidder understands if the Secretary of Revenue determines that a Bidder receiving preference has failed to continue to meet the
requirements for such preference, the Secretary may order the Director of Purchasing to: (a) reject the bid; or (b) assess a penalty
against such Bidder in an amount not to exceed 5% of the bid amount and that such penalty wil be paid to the contraciing agency
or deducted from any unpaid balance on the contract or purchase order,

By submission of this certificate, Bidder agrees to disclose any reasonably requested information to the Purchasing Division and
authorizes the Department of Revenue to disclose fo the Director of Purchasing appropriate information verifying that Bidder has paid
the required business taxes, provided that such information does not contain the amounts of taxes paid nor any other information
deemed by the Tax Commissioner to be confidential.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), Bidder hereby certifies that this certificate is true
and accurate in all respects; and that if a contract is issued to Bidder and if anything contained within this certificate
changes during the term of the contract, Bidder will notify the Purchasing Division in writing immediately.

Bidder: Oxm Plowder Siggéd: _::7“:"’“*;7‘:":%_2;
Date: \2{/ / ?"/ d ‘? Title: ‘Axlr . Qgp

*Check any combination of preference consideration(s; indicated above, which you are entitied to receive.




OTIS

DATE: March 17, 20609

TO: FROM:

State of West Virginia ‘ Otis Elevator Company
Department of Administration Purchasing Division 4768 Chimney Drive
2019 Washington Street Hast Charleston, WV 25302

P.O. Box 50130
Charleston, WV 25305-0130

BUILDING LOCATION:

Department of Health and Human Resources Dustin Bozek
350 Capitol St, 500 Capitol St, 619 Virgina St W, 304-965-2780
Charleston, WV 25301 Dustin.Bozek{@otis.com

CONTRACT NUMBER: HHR90119

Thank you for inviting Otis to tender this work. Our bid is conditioned on the understanding that:

PAYMENT TERMS

Payments shall be made on a quarterly basis, due on or before the last day of the month prior to the billing period,
beginning on the Commencement Date.

CONTRACT PRICE

The Contract Price will be adjusted annually to reflect increases or decreases in material and labor costs shown by the
index of “Producer Commedity Prices for Metals and Metal Products” published by the U. S. Department of Labor,
Bureau of Labor Statistics and the percent increase or decrease in the straight time hourly labor cost.

PERFORMANCE DELAYS

Notwithstanding any other provision in the contract, or any resulting contract, to the contrary, neither party shall be
liable to the other for any loss, damage or delay due to any cause beyond either party’s reasonable control, including but
not limited to acts of government, strikes, lockouts, other labor disputes, fire, explosion, theft, weather damage, flood,
earthquake, riot, civil commotion, war, malicious mischief or act of God.

Under no conditions, shall either party be liable for special, indirect, liquidated, or consequential damages in contract,
tort, including negligence, warranty or otherwise, notwithstanding any indemnity provisions to the contrary.
Notwithstanding any provision in any contract document to the contrary, our acceptance is conditioned on being allowed
additional time for the performance of the Work due to delays beyond our reasonable control.

Contractor will provide union labor and will make reasonable efforts to ensure that they will work in harmony with
others. To effect this, Contractor agrees to provide sufficient workers, equipment and materials for prompt and diligent
prosecution of the work. Notwithstanding any language to the contrary contained in the contract documents, a work
stoppage, whether caused by strikes, lockouts or other labor disputes, shall not constitute a breach of contract or an event
of default.

Our ability to maintain scheduled job progress is conditioned upon us being allowed additional time for delays beyond
its control as well as the timely furnishing of all necessary approvals.

WARRANTY

Otis' warranty is limited to the repair or replacement, at Otis' discretion, of defective materials and the correction of
defective workmanship within a reasonable time for defects that are reported to Otis during the term of this contract.
This warranty excludes damage due to external causes such as fire, water and weather, improper use, misuse, neglect or

© OTIS BLEVATOR COMPANY, 2001 All Rights Reserved Impact Form BID_SVC (4/07) Contracté HHR90119Page I of 4



work by others. THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES, EITHER EXPRESSED
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

INDEMNITY

Notwithstanding any other provision to the contrary, we agree to indemnify you only for losses due to personal injury, or
property damage to the extent caused by our negligent acts or omissions, or the negligent acts or omissions of our
employees, agents and subcontractors during the performance of this contract, but not to the extent caused by others.
Each party shall defend itself in the event of a lawsuit.

INSURANCE

We are supplying the attached insurance certificate evidencing the insurance carried by us conditioned on the
understanding that it represents full compliance with all insurance requirements applying to us on this project. Otis does
not provide copies of its insurance policies, certified or otherwise. Coverage will be on an occurrence basis and in
accordance with the coverage limits outlined in the contract documents. Renewal certificates will be provided during the
term of the contract. In lieu of naming parties as additional insured, such parties shall be named insured on an Owner’s
and Contractor’s Protective {OCP) Liability policy with a limit of $2,000,000.

You shall maintain “All Risk” insurance upon the full value of our Work and material delivered to the job site, at no cost
to Ofis.

SURETY

Otis will provide surety bond(s) in the form provided by Otis’ Surety at no cost to Otis. This is in lieu of participation in
any type of surety wrap-up or Subguard program.

SOFTWARE

Otis shall provide its maintenance personnel with the appropriate (as determined by Otis in its sole discretion) tools to
enable Otis to troubleshoot, diagnose and maintain the equipment as provided in this Agreement. These tools shall
remain the property of Otis and nothing in this Agreement shall be construed to obligate Otis to give, disclose or in any
manner transfer such tools to the Customer or any third party.

Any counters, meters, tools, remote monitoring devices, communication devices, resident software or other service
equipment (“Otis Peripherals”} which we may use or install to deliver service under this Contract remains our property,
solely for the use of our employees. Otis Peripherals are not considered as part of the elevator. If this contract or
subsequent maintenance service is terminated for any reason, we will be given access to the premises to remove the Otis
Peripherals at our expense.

TERMINATION

Otis does not agree to termination for convenience purposes.

The Customer may, by written notice to Otis, terminate this Contract if Otis fails to perform any of its material
obligations hereunder and does not cure such failure within thirty (30) days after receipt of written notice from the
Customer specifying in detail such failare.

OCCUPATIONAL HEALTH & SAFETY

We agree to abide by Customer’s Safety Policy as long as said policy is not in conflict with our own Safety Policy.

Otis agrees to accept liability for the cost of penalties incurred by you pursuant to governing Occupational Health &
Safety acts that result from our acts or omissions on the condition that the cost of any similar penalties imposed on Otis
because of your acts or omissions or anyone employed by you shall be borne by you.

SAFE ACCESS

Customer agrees to provide Otis with unrestricted ready and safe access to all areas of the building in which any part of
the Units are located and to keep all machine rooms and pit areas free from water, stored materials and excessive debris.
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WORK EXCLUDED

Otis is not required to alter, update, modernize or install new attachments to any units, whether or not recommended or
directed by insurance companies or governmental authoritjes.

Otis will not be responsible for car enclosures (including but not limited to, wall panels, door panels, car gates, plenum
chambers, hung ceilings, lighting, light diffusers, light tubes and bulbs, handrails, mirrors and floor coverings), rail
alignment, when affected by building compression or shifting hoistway enclosures, hoistway gates, hoistway inserts and
brackets, mainline disconnect switches, doors, door frames, sills, swing door hinges and closing devices, hydraulic
cylinders, plungers, buried piping, escalator balustrades, lighting and wedge guards. Otis will also not be responsible for
computer and microcomputer devices, such as terminal keyboards and display units, that are not exclusively dedicated to
the elevator system, telephones, intercoms, heat or smoke sensors or communications or safety signaling equipment not
installed by Otis, or instructions or warnings in connection with use by passengers.

RESTRICTED PARTIES LAWS

In the event the transactions contemplated hereunder are restricted by U.S. Government or other applicable laws and
regulations, including but not limited to those designating certain parties as "denied", "restricted” or similarly ineligible
to do business with U.S. entities, this agreement will be deemed void and Customer shall pay Otis all sums owed for the
goods and services that may have been provided up to such time according to the rates contained in this agreement.

SEARCHES AND TESTS

Otis supports your efforts in attempting to maintain a safe, healthy and productive working environment; however, we
cannot agree to authorize any party to search our employees or require our employees to submit to any tests. Otis will
take appropriate action in the event that you advise us of any action by any of our employees that is contrary to the
maintenance of a safe, healthy and productive workplace.

SCOPE OF WORK CLARIFICATIONS

OPTIONAL INDEMNITY

To the fullest extent permiited by law, Customer agrees to indemnify, hold harmless, and defend Otis from any claims,
damages, losses, costs, and expenses (including attorney’s fees and other litigation costs) which arise in connection with
the equipment covered by this Contract, except for Otis’ sole negligence.

OTIS MAINTENANCE MANAGEMENT SYSTEM

We will use the Otis Maintenance Management System preventive maintenance program to deliver service tailored to
your specific building needs. Equipment type, component life, equipment usage, and building environment will be taken
into account by the OMMS scheduling system, which will be used to plan maintenance activities in advance. The Units
will be provided with devices to monitor equipment usage. We will use OMMS standard work processes developed and
continuously improved by Otis.

RESPONSIVENESS- 24 Hour Dispatching
We will, at your request, provide you with access to e*Service via Otis.com and our OTISLINE 24-hour, year-round

dispatching services. In the event a unit malfunction occurs between regular examinations, you will be able to place a
call on e*service or through an OTISLINE customer service representative, who will, at your request, dispatch an
examiner to perform service. In the event Otis receives an ADA call outside of regular working hours, Otis shall make at
least one attempt to contact a building representative for an assessment of the situation and authorization to respond to
the call. If Otis is unable to reach a building representative, Otis shall respond to the ADA call. The visit will be treated
as a callback outside of regular working hours.

COMMUNICATION

Customer Representative

As a service to you, at your request an Otis representative will be available to discuss with you your elevator needs in the
areas of modernization, traffic handling ability, recommendations, and requirements of Code authorities, proper use and
care of the Units, and the OMMS program. There is no additional charge for this consulting service, but by making this
service available to you, Otis does not assume any duty to warn.

REPORTS
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We will use the OMMS program to record completion of maintenance procedures. We will, at your request, provide you
access to e*service via Otis.com. You will be able to access twelve (12) months of repair, completed maintenance
procedures and service call history for the unit(s). You will be responsible for obtaining internet access to use e*service.

TERMINATION

In the event the state is unable to provide funding for this contract, Otis elevator will allow for a thirty (30) day out after
receiving a letter in writing from the state of West Virginia.

VANDALISM
Any and all labor and parts needed to be replaced due to vandalism will not be covered under this contract

EMERGENCY TELEPHONES

If in the event the existing emergency telephones need to be reprogrammed and Otis is unable to do so due to
confidential programming information Otis will replace the telephone for an extra to this contract.

MAINTENANCE COVERAGE
Otis elevator will not be responsible for the following items: car flooring, car lights

LIQUIDATED DAMAGES

Otis elevator will not be responsible for any and all liquated damages
All other terms and conditions to be nutually acceptable.

oTIS ELEVA RC MPANY
Date: 44

Signed /;z\—(“\

dg)fm &LG/L’(/
e Nl Repe sededie

E-mail: “J&B“nn @L&d/(@cekﬂs (U

Print Narme:
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