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11.

12,

GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the bes! inferest of the State of West Virginla.
The State may accept or reject in pat, or in whole, any bid,
All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

Prior o any award, the apparent successfut vendor must be propetly registered with the Purchasing Division and have
paid the required $125.00 registration fee,

All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the ferm
of the Purchase Order/Coniract, contingent upon junds being approptiated by the Legislature or otherwise being
made avaiiable. In the event {unds are not approprialed or otherwise available for these services or goods, this
Purchase Order/Conltract becomes void and of no effect after June 30.

Payment may only be made afler the delivery and acceptance of goods or services,

interest may be paid for Jate payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempl from lederal and state taxes and will not pay or reimburse such taxes,

The Direclor of Purchasing may cancal any Purchase Order/Contraci upon 30 days wiitten notice to the seller.

The laws of the State of West Virginia and the Legislative Rules of the Purchasing Divisiors shall govern ali rights
and duties under the Contract, including without mitation the validity of this Purchase Order/Contract.

Any reference to automatic renewal is hereby deleted. The Contract may be renewsd only upon mutual written
agreement of the parties.

13.

14,

15.

BANKRUPTCY: In the event the vendor/contractor files for bankruptey protection, this Contract may be deemed
null and void, and terminaied without further order,

HIFAA Business Assoclate Addendum: The West Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Atlorney Gieneral, and available onling at the Purchasing Division's web site
{(htip/iwww.state.wv.us/admin/purchasefvre/hipaa.htm) is hereby made part of the agreemenl. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and wifl be disclosing Protected Heaith
tnformation (45 CFR §180.103) fo the vendor.

West Virginia Alcoho! & Drug-Free Workplace Act: if this Contract constitutes a public improvement construction

contract as set forth in Article 1D, Chapter 21 of the West Virginia Gode (“The Wesl Virginia Alcoho! and Diug-Free Wortkplace
Act"}, then the following language shall hereby become part of this Conlract: "The contractor and ils subcontractors shall
implement and maintain a wrltten drug-free workplace policy in compliance with the West Virginia Aleohol and Drug-Free
Workplace Acl, as set forth in Article 1D, Chapter 21 of the West Virginia Code.  The contracior and its subcontractors shali
provide a sworn statement in wiiling, under the penalties of perjury, that they mairtain a valid drug-free work place policy in
comphance wilth the West Virginia Alcohol and Drug-Free Workplace Acl. 1t is understood and agreed that this Contract shall be
cancelled by the awarding authorlly if the Contractor: 1) Fails1o implement its drug-free workplace policy; 2) Fails 1o provide
information regarding implementation of the contractor's drug-free workplace policy at the request of the public autherity;

or 3} Provides to the public authorily false information regarding the conlractor's drug-free workplace policy.”

LA U

INSTRUCTIONS TO BIDDERS
Use the gquotation forms provided by the Purchasing Division,
SPECIFICATIONS: ltems offered must be in cornpliance with the specifications. Any deviation from the specificafions
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL 1o the specifications must be

clearly defined. A bidder offering an allernate should attach complste speciiications and literature to the bid. The
Purchasing Division may waive minor deviations to specilications,

Complete ali seclions of the quotation form.

Unit prices shall prevail in cases of discrepancy.

All quotations are considered F.O.B. destination unless allemate shipping terms are clearly identified in the quotation.
BID SUBMISSION: All.quotations must be delfivered by the bidder lo the office listed below prior Ip the dale and time
of the bid opening. Failure of the bldder to deliver the quotations on time whl result in bid disqualifications:

Department of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 25805-0130

Rev. 7/01/08
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State of West Virginia West Virginia State Capitol
General Services Division Uniform Purchase Contract

REQUEST FOR QUOTATIONS#GSD096403
OPEN-END CONTRACT TO PURCHASE UNIFORMS FOR GENERAL SERVICES
DIVISION EMPLOYEES
Building 1 ~ 1900 Kanawha Boulevard., East
Charleston, West Virginia

Location: West Virginia State Capitol (and other facilities located statewide)
Main Capito! Building
1900 Kanawha Boulevard, East
Charleston, West Virginia 23305

For: State of West Virginia .
General Services Division
1900 Kanawha Boulevard, East
Charleston, West Virginia 25305

14

All inquiries for specification clarification shall be addressed to:
Krista Ferrell, Senior Buyer

Purchasing Division

P.O. Box 50130

Charleston, West Virginia 25305-0130

Phone: (304) 558-25%6

Fax: (304) 558-4115

Krista.s.ferrell@wv.gov

The Acquisition and Contract Administration Section of the Purchasing Divigion “State” for the
West Virginia General Services Division is soliciting quotations for an open-end contract to
provide uniform clothing and laundry service for the employees of the General Services
Division. It is the intent of the Agency to contract with a vendor for a service which provides
uniforms with laundry service as stipulated below.

All Vendors wishing to submit bids must attend a mandatory pre-bid conference, in the Food
Court of the Main Capitol Building, Charleston, WV on July 21, 2008 at 10:00am. Vendors
attending the mandatory pre-bid meeting shall bring samples for style and color comparison. All
samples will be returned to each vendor after contract award.

1. SCOPE

The West Virginia Department of Administration, General Services Division, wishes to have an
open-end contract lasting for one (1) year, with two one-year renewal options, by which they
may provide uniform items for their employees as needed. General Services Division personnel
are located predominantly in Charleston, WV, however, the successful vendor shall provide



State of West Virginia West Virginia State Capitol
General Services Division Uniform Purchase Contract

successful vendor shall provide uniforms for Agency personnel throughout the State of
WYV. The Agency currently has employees working in facilities in the West Virginia
cities of Beckley, Fairmont, Parkersburg, Williamson, Weirton and Huntington, and is
likely 1o add employees in other West Virginia during the life of the contract. The
successful vendor will provide uniform pants, shirts and tee shirts to The Agency and will
“service” those uniforms with pick-up, laundering, and delivery. The Agency wishes {o
have one price (per week’s service) for each item (as below: pants, shirts, tee shirts),
regardless of size, color, or gender, with those sizes, colors, and genders to be determined
as needed. The Agency has approximately seventy-five (75) employees who would be
covered by this uniform service, with number changing (upward or downward) during the
life of the contract to accommodate new hiring and employee turnover.

II. DEFINITIONS

A. The Department of Administration, General Services Division, Room MB-60,

State Capitol, Charleston, WV 25305, will hereinafter be called the “Agency”.

. The service organization on the specifications will hereinafter be called the
“Yendor”™.

andmeilm;u:actmmmdﬁih&mmmndnie&hemm specified.
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B
C. “The Contract”, as herein stated, will mean the agreement between the Owner
D.

“Qwner’s. Representative or Designee”, as herein stated shall be defined as
that person so designated by the Director of the General Services Division.

1. GENERAL CONDITIONS

A. Vendor will deliver all new uniforms within thirty (30} days of the issuance
by the Agency of a contract release order. Within five (5) working days of
the award of the contract, the Vendor will meet with the Agency to formulate
the initial, large provision of uniform items. The Vendor must be prepared to
assist the Agency in determining sizes and measurements during this meeting.
The Vendor should be prepared to provide sample uniforms (with embroidery
samples, as detailed below) at this meeting. The Agency will provide a
release order after this meeting which will dictate quantities, sizes, and
measurements for uniform items for the initial delivery.

B. Arrangements for pick-up and delivery of uniform items must be coordinated
with the Agency prior to shipping and acceptance of delivery by Agency:

General Services Division
(304)558-2317

Main Capitol / Room MB-60
1900 Kanawha Boulevard, East
Charleston, West Virginia 25305

C. The Vendor should provide the name and phone number of the contact
person to whom releases from the contract should be communicated:
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State of West Virginia West Virginia State Capitol
General Services Division Uniform Purchase Contract
Contact Name:! David Michaelson, Vice President
Phone Number: 818-973-3720
Email: _bill.chiaro@uniform.aramark.com

D. Agency will generate release orders to initiate service for new employees and
cancel service when needed. These release orders will be generated from the
Agency’s computerized maintenance management system (they will generally
be 5-digit numbers). Vendor must be willing to accept release orders via fax,

" email, or in the mail.

E. Two copies (one original and one copy) of invoices will be submitied for payment
(weekly, in arrears) and must include the following information:

1. Purchase order number (this RFQ#, prospective PO#)
2. Vendor will incorporate into the ifemized line on the invoice for each

employee the aforementioned release order number whereby their uniform
service was initiated (e.g., John Doe-12345, Jane Doe-12346).

3. ltemized list of all items supplied, including replacerent charges, and
name of employee for whom they were supplied Invoices will be mailed
to the following address:

General Services Division
1900 Kanawha Blvd. E.
Building 1, Room MB-60
Charleston, WV 25305

4, Vendor must accept the WV State Purchasing Card in payment of any
invoices resulting from releases from this contract that fall within the
Agency’s Putchaging Card spending limits. Invoices in excess of this
limit — which may change during the life of the contract — will be paid
Net 30 via warrant/check.

5. Vendor should provide the information below for a contact person for
payment of invoices using either method:

Name: Tammy 5. Fitz patrick- Youns
Telephone: ' 800 876~ /118 M

Fax: 276 322-4oYo

Email: T'amm}f. -ﬂ"fz.'pgf;-i ck Buniform. dramerk. com

6. The agency reserves the right to request the above contact information.
The vendor will have 48 hours from the request in order to submit this
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information. Vendors failing to submit this information in the given
amount of time may be disqualified.

F. The relationship of the Vendor to the Agency shall be that of an independent
contractor and no principal-agent relationship or employer-employee
relationship is contemplated or created by the parties to this Contract. The
Vendor as an independent contractor is solely liable for the acts and omissions
of its employees and agents. The Vendor will be responsible for selecting,
supervising, and compensating any and all individuals employed pursuant to
the terms of this contract. Neither the Vendor nor any employees or sub-
contractors of the Contractor will be deemed to be employees for the State for
any purposes whatsoever., The wages and salaries, taxes, withholding
payments, penalties, fees, fringe benefits, professional liability insurance
premiums, contributions to insurance and pension or other deferred
obligations, and licensing fees, etc., and the filing of all necessary documents,
forms and returns pertinent to all of the foregoing are the Vendor’s
responsibility. The Vendor will hold harmless the State, and must provide the
State and Agency with a defense against any and all claims including but not

WMMWMMWMW%
security taxes and employer income tax returns, The Vendor will not assign,
convey, transfer, sub-contract, or delegate any of its responsibilities and
obligations under this contract to any person, corporation, partnership,
association or entity without expressed written consent of the Agency.

G. Indemnification: The Vendor agrees to indemnify, defend, and hold harmless
the State and the Agency, their officers, and employees from and against
(1) Any claims or losses for services rendered by any subcontractor,
person or firm performing or supplying services, materials, or supplies in
connection with the performance of the Contract; (2) Any claims or losses
resulting to any person or entity injured or damaged by the Vendor, its
officers, employees, or subcomiractors by the publication, translation,
reproduction, delivery, performance, use, or disposition of any data used
under the Contract in a manner not authorized by the Contract, or by
Federal or State statutes or regulations; (3) Any failure of the Vendor, its
officers, employees or sub-contractors to observe State and Federal laws,
including but not limited to labor and wage laws.

H. This contract will be governed by the laws of the State of West Virginia. The
Vendor further agrees to comply with the Civil Rights Act of 1964 and
all other applicable Federal, State, and local Government regulations.
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I. The Vendor will procure all necessary permits and licenses to comply with all
applicable laws, Federal, State, or municipal, along with all regulations, and
ordinances of any regulating body.

J. The Vendor will pay any applicable sales, use, or personal property taxes
arising out of this contract and the transactions contemplated thereby. ‘Any
other taxes levied upon this Contract, the transaction, or the equipment, or
services delivered pursuant hereto shall be borne by the Vendor. It is clearly
understood that the State of West Virginia is exempt from any taxes regarding
performance of the scope of work of this Contract.

IV. SPECIFICATIONS FOR UNIFORM SERVICE

A. The Agency will accept only new uniforms as the original issuance to any
employee. Uniform items found to have abrasions, tears, stains, or any flaw
deemed by the Agency to render the garment unfit to be worn will be returned
to the Vendor (at the Vendor’s expense) and replaced immediately.

B. The Vendor will “service” the Agency’s uniforms by laundering all those
t i ! ,.at least once per week. Eacharticleof

uniform clothing turned in by an employee of the Agency for laundering
service will be cleaned, and pressed (if necessary), to return the item to a clean,
presentable and ready-to-wear condition prior to return delivery by the Vendor,
All garments returned after uniform service must retain their original hue; the
color fastness of the provided uniform items should insure that no fading,
running or changing will occur during the laundering process. Any uniform
items suffering fading, running ot changing in hue because of the laundering
service will be replaced at the vendor’s expense. All uniform items returned
after laundering service will be neatly hung on hangers. Detergent used in the
laundering process must be hypo-allergenic. Minor repairs will be made by the
Vendor, when necessary, including: reattaching buttons, re-sewing of loose
stitches or hems, etc. No patches will be accepted. When repairs would
require patching or would otherwise require replacement of the uniform item,
Vendor will provide a new uniform item, matching the exact specifications
listed herein, including the individual specifications dictated by size,
measurements, and embroidery. Prior to the replacement of any uniform item,
the Vendor will receive approval from the Agency. Agency may request
replacement of a uniform item at any time. Agency will be responsible for
paying the replacement charge when loss or damage to a uniform item is the
fault of its employees. Vendor will be allowed a charge for said replacement
{see Bid Form).

C. The Vendor will, upon any service visit to any location, acquire the signature
of the Agency representative designated to sign for such service. No charge
-for any service to any location at any time will be verified without that
signature. No payment will be made for any service which is not verified.
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Upon award of contract, Agency will provide vendor with exact locations and
addresses for all service, and with the names of the Agency-designated
representatives for said location. The Vendor will be expected to coordinate
pick-up and delivery schedule with Agency to insure signature verification is
available.

V. UNIFORM ITEMS SPECIFICATIONS
A. Uniform T-Shirts and Work Shirts shall be embroidered, as follows:

1. Division Name: GENERAL SERVICES (above left-breast pocket)

2. Section Name: (e.g) MAINTENANCE (below Division Name)

3. Employee Name: (e.g) JOHN (above right-breast pocket on work
shirts, or at right breast directly across from Division Name)

Embrmdery shall be in coiored thread, and of a font no larger than one inch
" -count for embroidery: Division Name

shall be “GENERAL SERVICES;” Section Names could include
“MAINTENANCE,” “CUSTODIAL,” “GROUNDS,” “ENGINEERING,”
and “BUSINESS,” or be left blank; Employee Name will be employee’s first
name (or initials). After award of the contract, but prior to issuance of the
first release order, the Vendor will meet with the Agency to determine the
exact desired location, size, spelling, color and font of the required
embroidery. The Vendor should expect to provide the Agency with various
options; their industry professional expemse on determining font sizes, colors
and styles; and assorted samples for review. The cost of this embroidery
should be incorporated by the Vendor into their base bid for each item, and
will not be considered as an additional charge.

B. The Vender will provide eleven pairs of uniform pants for each employee. The
Vendor will provide eleven uniform shirts of one type, either Tee or Work, for
each employee.

C. Bution-Up Work Shirt Uniform Specifications
Work shirts shall be equal in specification to the Cintas Model#935 “The
Comfort- Shirt Micro-Pattern Shirt,” with the following minimum
specifications:

1. Micro-pattern cotton/poly blend, lightweight, minimum 4.250z weight
2, Color: Navy Blue, or equal

3. Short-sleeved

4, Double needle stitched arm holes, shoulder seams, and cuffs

5. Two-pocket, ieft and right breast
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6. Non-button-down collar

D. Tee Shirt Uniform Specifications

Tee Shirts shall be equal to a Gildan Model (62300, with the following
minimum specifications:

Made of 100% Cotton (60z minimum weight)
Short-sleeved

Crew Neckline

Left breast pocket

Pre-shrunk

Color: Navy Blue, or equal

IS S A

E. Pants Specifications

. At least 8oz. Twill fabric of cotton/polyester blend
. Durable construction with reinforced stitching

. Wrinkle resistant

. Stain resistant

. Comfort waistband

. Two front pockets, minimum one rear pocket

. Color: Navy Blue, or equal

. Pants must have an attached tag or label (inside the pants) indicating
" the employee to which they are provided.

1
2
3
4
5...Easy or relaxed fitting
6
7
8
9

VI BIDDING CONDITIONS

A. The exact quantities of uniform items needed are undefined at the time of this
solicitation. Those quantities listed on the bid form are for bidding purposes only.

B. The Vendor will provide uniform items listed at the cost on the attached bid
sheet, regardless of size, during the life of the contract. Only the additionally
bid charge for replacement of uniform items will be allowed. There will be no
additional, allowable charges for service fees, freight, travel or related costs,
surcharges, up-charges, stitching of logos, etc.

C. Vendors may be required to supply the Purchasing Division with one each
sample of the work shirt, tee shirt and pants they are offering as part of their
bid, upon request (and within two working days of said request), after bid
submission but prior to award. Vendors may choose to submit said samples
with their bids. All samples will be returned to the vendor.

D. Vendors must provide the available make and model ~ number of the item(s)
they are submitting for bid. Vendors shall also supply a color catalog,
pamphlet, brochure, flyer, etc, which shows the items being submitted or bid.
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E. The attached bid form uses estimated quantities based upon current Agency
staffing and uniform needs and estimated needs during the life of the first year of
the contract.

17
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GSD096403
RFQ No.

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

VENDOR OWING A DEBT TO THE STATE:

West Virginia Code §5A-3-10a provides that: No contract or renewal of any contract may be awarded by the
state or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective
vendor or a related party to the vendar or prospective vendor is a debtor and the debt owed is an amount
greater than one thousand dollars in the aggregate.

PUBLIC IMPROVEMENT CONTRACTS & DRUG-FREE WORKPLACE ACT:
West Virginia Code §21-1D-6 provides that: Any solicitation for a public improvement construction contract
shall require each vendor that submits a bid for the work to submit at the same time an affidavit that the vendor
has a writen plan for a drug-free workplace policy in compliance with Article 1D, Chapter 21 of the West
Virginia Code. A public improvement construction contract may not be awarded to a vendor who does nof
have a written plan for a drug-free workplace policy in sompliance with Article 1D, Chapter 21 of the West
Virginia Code and who has not submitted that plan to the appropriate contracting authority in timely fashion,
For a vendor who is a subcontractor, compliance with Section 5, Article 10, Chapter 21 of the West Virginia
Code may take place before their work on the public improvement is begun.

ANTITRUST:
in submitting a bid to any agency for the state of West Virginia, the bidder offers and agrees that if the bid is

accepiad the pidder witt convey; selt-assign-or fransfer-to-the-state-of West Vi . interest
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in and to all causes of action it may now or hereafter acquire under the antitrust laws of the United States and
the state of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particutar
commodities or services purchased or acquired by the state of West Virginia. Such assignment shall be made
and become effective at the time the purchasing agency tenders the initial payment to the bidder.

| certify that this bid is made without prior understanding, agreement, or connection with any corporation, firm,
limited liability company, partnership or person or entity submitting a bid for the same materials, supplies,
equipment or services and is in all respects fair and without collusion or fraud. | further certify that | am
authorized to sign the certification on behaif of the bidder or this bid.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or locatl agency of West Virginia, including, but not limited fo, the West Virginia
Secretary of State's Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide ali necessary releases 1o
obtain information o enable the Diractor or spending unit to verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY: .

‘The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendors should visit www.state.wv.us/admin/purchase/privacy for
the Notice of Agency Confidentiality Policies.

Under penalty of law
acknowledges the inf

i hereby certified that the vendor

ARAMARK Uni i fvisi ]
M Uniform Services, a division of 1@ requirements as stated.

ARAMARK Uniform & Career Apparel, LLC
Vendor's Name:

Authorized Signature: ﬁk% Date: July 29,2008

S

Purchasing Affidavit {Revised 07/31/08) \\




CACORD, CERTIFICATE OF LIABILITY INSURANCE rage 1 of 2

DATE
10/11/2006

PRODUCER 215-825-3660 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
Willis of Pennsylvania, Tnc. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND Cii
1835 Market Street ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
Suite 2700
Philadelphia, PA 15103 INSURERS AFFORDING COVERAGE NAIC#
INSURED ARAMARI-( Uniform & Career Appare]_.,.xr'mc. INSURER A: ACE American Insurance Company 22667-003 |
i::i‘:’d;ag zzgzgzard and Crest Pivisions INSURER 8. Indemnity Insurance Company of Nexth Amer| 43575-001
115 N. First Street INSURERC: ACE American Insurance Company 22667-001
Burbank, CA 51502
INSURER D:
i INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED, NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WIiTH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

HER RS TYPE OF INSUBANCE POLICY NUMBER P B0y | DATE pABBIA LiMITS
a | GENERAL LIABILITY HDOG21734767 10/1/2006 [10/1/2007 |EACHOCCURRENCE $_ 2,000,000
X | COMMERGIAL GENERAL LIABILITY Sé’&”m%%?g uﬁa%gfrgnce; $Included
i CLAIMS MADE CCCUR MED EXF {Any one person} s 5. 000
| X |nigquor Law Liability PERSONAL & ADV INJURY § 2,000,000
| X |Vendors Liability GENERAL AGGREGATE sNone
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG { SNone
"‘] POLICY m S LOG
A | AUTOMOBILE LIABILITY ISAH08225011 10/1/2006 [10/172007 | compingn SINGLE LIMIT s 2.000
| X 1 ANY AUTO {Ea accident) P 000
ALL OWNED AUTOS ALY LY
SCHEDULED AUTOS (Per person) ¥
HIRED AUTOS BODILY INJURY .
|| NON-OWINED AUTOS (Per accident)
X iSelf-insured for PROPERTY DAMAGE s
X iAuto Physigal Damage {Per accident)
| GARAGE LIABILITY AUTOONLY -EA ACCIDENT | §
ANY AUTO EE'};{E)% o EAACC | §
: AGG | §
EXCESS LIABILITY EACH OCCURRENCE $
OCGUR CLAIMS MADE AGGREGATE $
$
:i DEDUCTIBLE $
AETENTION __ § §
B | WORKERS COMPENSATION AND 208 WLRC44441901 10/1/2006 |10/1/2007 X |Tonvinids. o
C | any PROPRIETORPARTNEREXECUTIVE  [WE SCFC44441925 10/1/2006 |10/1/2007 |EL EACHACCIDENT $...2,000,000
a ﬁFFic:WM:MBiREXCLUDEB? CA WLRC44441913 10/1/2006 [10/1/2007 |EL DISEASE-EAEMPLOYEE|S . 2,000,000
SEECIAL SROVISIONS beiw EL DISEASE. POLICYLIMIT 18 2. 000,000
OTHER

DESCRIPTION OF OPERATIONS/LOCATIONSVEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/SPECIAL PROVISIONS
Products/completed operations and contractual liability are included under General Liability.

CERTIFICATE HOLDER

CANCELLATION

0 WHOM IT MAY CONCERN
Evidence of Coverage
Current Year

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITYEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FARLURBE TQ DO 50 SHALL
IMPDSE NG CBLIGAYION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.
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IMPORTANT

H the ceificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A slalement
on this cerlificate does not confer rights 1o the certificate holder in fieu of such endorsement(s).

H SUBROGATION IS WAIVED, subject fo the terms and conditions of the policy, cerlain policies may
require an endorsemenl. A stalement on this certificate does not confer rights o the cerlificate

holder in liew of such endorsement(s).

DISCLAIMER

The Certificate of Insurance on the reverse side of this form does not constitte a contract between
tne issuing nsurer(s), authorized representative or producer, and the ceriificate holder, nor does it
affirmatively or negatively amend, extend or alter the coverage afforded by the policies listed thereon.

ACORD 25 (2001/08) Coll:1771122 Tpl:541941 Cert:7839747
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State of West Virginia West Virginia State Capitol
General Services Division Uniform Purchase Contract

RFQ#GSD096403
Uniform Service Contract
Technical Questions & Answers

The following questions were submitted during the 7/21/08 mandatory pre-bid meeting for this
Request for Quotations:

Question#1: Would the Agency benefit from renting unifonm storage lockers and soil bins for the
distribution and pickup of uniform items?

Answer#l: Yes. For storage lockers, the vendor should provide weekly rental pricing for a
George O’ Days Inc “Big 8 Compartment,” or equal, with 8 large compartments with keyed
locksets (including one key for each locker, and one master key for access to all compartments
by Agency supervisors). For the soil bins, the vendor should provide weekly rental pricing for a
George O’ Days Ioc. “Maxi Soil Drop,” an Aramark "“Laundry Lock-up,” or their equal, with
keyed locksets (including provisioning of a single key copy to be held by the Agency
supervisor.) The cost sheet has been modified to reflect this additional pricing.

Question#2: Would the Agency consider modifying the pricing sheet to allow for pricing for
o_each uniform “set”’ meaning each set of pants with corresponding work shirt or T-Shirt.

Answer#2: Yes. The cost sheet has been modified accordingly. Vendors will bid the cost of
each uniform “set.” The “Uniform Set w/Work Shirt” including 11 pairs of uniform pants and
11 specified work shirts. The “Uniform Set w/T-Shirt” including 11 pairs of uniform pants and
11 specified T-Shirts. The tequested pricing will remain the weekly cost for providing each type
of uniform set.

Question#3: How many female employees of the Agency will be in uniform?
Answer#3: Currently, the Agency employs one female employee who would be in umiform, but
during the life of the contract, that number could change.

Question#4: Would the Agency benefit from training for its employees on the uniform service
program resulting from this contract?

Answer#4: Yes. The successful vendor will provide training during the sizing and
implementation stage, following the contract’s award. Training may be necessary for any new
employees as well, and should consist of a basic orxientation on the completion of any forms, tags
and tickets for uniform repair and replacerent, use of the locker system, and methods and
information for contacting the successful vendor’s representative with any problems. Also, the
successful vendor will provide signage and pamphlets concexning this same information for
distribution to employees (as needed) and for posting in uniform distribution/pickup areas, to be
determined following contract award.

Question#5: Would the Agency consider allowing embroidered patches rather than direct
embroidered division, section and employee name?

Answer#S: Yes. The use of a patch will be acceptable. The exact size, color and style of the
patch will be determined following contract award, and the cost of said patch will be
incorporated into the base rental cost for each set, per the original specifications and cost sheet.
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State of West Virginia West Virginia State Capitol
General Services Division Uniform Purchase Contract

Please also change the following technical specifications for the uniform items:

A. Button-Up Work Shixt Uniform Specifications N
Work shirts shall be equal in specification to the Cintas Model#935 “The Comfort
Shirt Micro-Pattern Shirt,” or the Aramark Model#GS-0019 “Checkmark Work

Shirt,” with the following minimum specifications:

Micro-pattern cotton/poly blend, lightweight, minmnum 3.600z weight
Color: Navy Blue, Navy/Blue Slate, Ocean/Navy or equal
Short-sleeved

Double needle stitched arm holes, shoulder seams, and cuffs
Two-pocket, left and right breast

Non-button-down collar

N e

D. Tee Shirt Uniform Specifications
Tee Shirts shall be equal to a Gildan Model G2300, with the following minimuam
spectfications:

Made of 100% Cotton or 100% Fortrel Polyester (60z mimmumn weight)
Short-sleeved

Crew Neckline

Left breast pocket
Pre-shrunk

Color: Navy Blue, or equal

A e e

E. Pants Specifications

At least 7-3/40z. Twill fabric of cotton/polyester biend

Durable construction with reinforced stitching

Wrinkle resistant

Stain resistant

Easy or relaxed fitting

Comfort waistband

. Two front pockets, minimum one rear pocket

. Color: Navy Blue, or equal

Pants must have an attached tag or label (inside the pants) indicating
the employee to which they are provided.

008 O
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RFQ#GSD096403
Uniform Service Contract

Thanks for considering Aramark Uniform Services for supplying
your uniform and image needs. As a customer of Aramark, here
are a few commitments that we will provide for you:

No price increases for the life of the agreement

No fuel or service charges for life of the agreement
Inventory Management Programs

Quality Control Programs

Garments inspected prior to delivery

Worn out garments replaced at no charge

Garments guaranteed repaired when dehivered
Repairs at no charge

Communication log sheets at delivery locations
Route Sales Rep. with 10+ years of experience
Problems/concerns handled on the spot by RSR
Mandatory visit of our District Manager quarterly
Annual wearer survey

All calls documented and detailed

All calls returned within a 2 hour response by District Manager
All calls resolved within 24 hours

Ongoing training

Hassle-Free Installation and Delivery

In other words, we will manage yvour uniform program so you can
spend your time more efficiently doing yours. Thanks for the
opportunity to serve you.
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Make and model number of items submitted for bid

Work Shirt

GS-19 (short sleeve)

GS-07 (long sleeve)

3.6 0z. ARASOFT 65% polyester/35% cotton soil-
release fabric

T-Shirt

GS-33 (short sleeve)
70z. 100% cotton

Work Pant

GP-02
7 % 0z. 65% polyester/35% cotton twill blend



