State of West Virginia Request for
- Department of Administration  Quotation

Purchasing Division

2019 Washington Sireet East

Post Office Box 50130 ROBERTA WAGNER
Charleston. WV 25305-0130 e bes 00 67ER

 *B28111644 304-291~5140
PLAID GROUP  LLC

PO BOX 4191

HEALTH AND EHUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1640

STAR CITY WV 26504

BID OPENING DATE: U770172008 BID OPENENG TIME —OIT3IOPN

ADDENDUM NO. 1
.. TO ADD ADDITIONAL INFORMATICON, AND TO RESPOND TO
VENDOR QUESTIONS PER THE ATTACHED.
D . ADDENDUM ACKNOWLEDGEMENT IS ATTACHED. THIS DOCUMENT

SHOULD BE SIEGNED AND RETURNED WITH YOUR BID. FAILURE TO
GIGN AND RETPRN MAY REBULT IN DISQUALIFICATION OF

YOUR BID.

EXHIBIT 10

REQUISITION NO.: CSES0001
ADDENDUM ACKNOWLEDGEMENT
T HEREBRY ACKNOWLEDGE RECEIPT OF THE FCOLLOWING CHECKED

ADDENDUM {S) AND HAVE MADE THE NECESSARY REVISIONS TO MY
PROPOSAL, PLANS AND/OR| SPECIFICATION, ETC.

ADDENDUM NO.[S:

NO. 1 ...... .
NO. 2 ... .
NO. 3 ...... -
NO., 4 ...... ,
NO. 5 ...... -

I UNDERSTAND| THAT| FATLURE TO CONFIRM THE RECZi:i OF THE
ADDENDUM (S) MAY BE CAUBE FOR REJECTION|OF BIDS.

£y

Db one o= Soal — St "6 [24)2009
“?@\m J{\W@‘ F’Né: - 14972 g 43 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS iN SPACE ABOVE LABELED 'VENDOR'
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GENERAL TERMS & CONDITIONS ‘
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.
The State may accept or reject in part, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these seivices or goods, this
Purchase Order/Contract becomes void and of na effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preterénce will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will nol pay or reimburse such laxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Conlract, including withoul limitation the validily of this Purchase Order/Contract.

Any reference to automatic renewal is hereby deleled. The Contract may be renewed only upon mutual written
agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this Contract may be deemed
null and veid, and terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available onfine at the Purchasing Division’s web site
(hitp://www.state.wv.us/admin/purchase/vre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
information (45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS
Use the quetation forms provided by the Purchasing Division.
SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL fo the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.
Complete all sections of the quotation form.
Unit prices shall prevall in cases of discrepancy.

All quotations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time

- of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

"SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street Fast
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 9/25/07




State of Wast Virginia
Department of Administration
Purchasing Division

Puost Office Box 50130
Charleston, WV 25305-0130

*B2B8111644
PLAID GROUP LLC
PO BOX 4191

STAR CITY WV 26504

304-291-5140

Request for
Quotation

20192 Washington Street East

ROBERTA WAGNER
3 04-558-0057

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147

350 CAPITOL STREET
CHARLESTON, WV

25301~3703 304-558-1649

06/18/2008
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFG) AND REQUEST FOR PROPOSAL (HFP)

Awards will be made in the best interest of the State of West Vlrginia
The State may accept or reject in part, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fes.

Ali services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made avaiiable. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preterence will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federai and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchuse Qrder/Contract upon 30 days written notice to the seller.

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Putchase Order/Contract.

Any reference to automatic renewal is hereby deleted The Contract may be renewed only upon mutual written
agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this Contract may be deemed
null and void, and terminated without further order.

HIPAA Business Associate Addendum - The West Viginia Siate Government HIPAA Business Associate
Addendum (BAA), approved by the Atterney General, and available online at the Purchasing Division's web site
(http:/fwww.state.wv.us/admin/purchase/vrefhipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meels the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
nformation (45 CFR §160.103) to the vendor.

LA A

INSTRUCTIONS TO BIDDERS

Use the quotation forms provided by the Purchasing Division.

SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL fo the specifications must be
clearly defined. A bidder offeting an alternate should aittach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Compiete all sections of the quotation form.
Unit prices shall prevail in cases of discrepancy.
All quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 9/25/07



State of West Virginia Request for mmronmmeee
Department of Administration Quotation CSES0001
Purchasing Division ' ;

2019 WaShEngton Street East ; T ADDRESS CUBRESPFONDENCE SO AT
Post Office Box 50130 RORERT WAGNER

*B28111644 304-291-5140

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

PLATD GROUP LLC
PO BOX 4191

STAR CITY WV 26504

BTDOPENING-TIME O T30PM

0001 - 7B D90~52~-01+001 y e
1 2580 A12Z 522 L0
DPEN END CONFRACT| FOR PROCESS SERVERS PER ATTACHED ’

kxxxxx  THIS| IS THE END OF RFQ  CSE90PO1 *#x%%% TOTAL:| 4 13%-Sz2.\0

TELEPHONE

T Ao 04" DAL -SI4D "E |ad 2009
TFE‘L(EY\em.\)QJL N\WS%\ el FEIN@ - 14ag 2843 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN'RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.
The State may accept or reject in pért, or in whole, any bid. -
All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods defivered under State Purchase Qrders/Contracis are to be continued for the term
of the Purchase Order/Coniract, contingent upon funds being appropriated by the Legislature or otherwise being
made available.” In the event tunds are not appropriated or otherwise available for these services or goods, this
Purchase QOrder/Contract becomes void and of no effect after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state iaxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancef any Purchase Order/Contract upen 30 days written notice to the seller.

The laws of the State of West Virginia and the Legislative Rules of the Purchasing Divigion shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract.

Any reference to automatic renewal is hereby delsted. The Contract may be renewed only upon mutual written
agreement of the parties.

BANKRUPTCY: Inthe event the vendor/coniractor files for bankruptcy protection, this Contract may be deemed
null and void, and terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(hitp:fiwww.state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclesing Protected Health
Information {45 CFR §160.103) to the vendor.

L U S

INSTRUCTIONS TO BIDDERS
Lise the quotation forms provided by the Purchasing Division.

SPECIFICATIONS: items offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should aitach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quotation form.
Unit prices shall prevail in cases of discrepancy.
All quotations are considered F.0.B, destination unless aiternate shipping terms are clearly identified in the quotation.

BiD SUBMISSION: All quotations must be delivered by the bidder to the office fisted below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 8/25/07



R¥Q# CSE9oo01

RESPONSE TO VENDOR QUESTIONS, AS FOLLOWS:

1. Question: Will Vendors be paid for unserved summonses?
Response: No, there will be no payment for unsuccessful service.
2. Question: Are vendors going to only be paid for those summonses that
are served?
Response: That is correct. Vendors will be paid for successful service
only.

TO ADD THE FOLLOWING INFORMATION:

NOTE 1: Notice by Vendor of intent to terminate will not relieve Vendor of the
obligation to continue to provide services pursuant to the terms of the confract.

NOTE 2: The estimates listed on this RFQ are for total documents to be served, not
necessarily those served by private vendor.
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CSE90001 COST SHEET
COUNTY *UNIT COST **ESTIMATED ***TOTAL COST
YEARLY
QUANTITIES

Vlewmanre | ¥ BB 50 25 P L3y
Rt 4 3%. o 35 SN SO
Tylee #3850 23 4 &35 €O
\)\)P:'{‘ZEZ—- 4 3300 7 ¢ 1909.50
DOre—T # 28 .50 200 4 &8.¢0
(Wesd $ 38.€0 5328 Y 20-113.00
j&ahsau 9 33.50 F 96 @15681“’@
M At 9 33.50 202 $ 7777 %=
Reoave d 2350 bl $ 254 00
WU\‘G, He % 23.60 a0 § 246S 00

*Unit Cost — the cost of service for each packet of documents to be served to an individual or business.
#*Fstimated Yearly Quantities — See Pages 11and 12 of the RFQ for each respective County.

##*Total Cost - the Unit Cost multiplied by the Estimated Yearly Quantities.

OIS\ TN (K/C\M}W SIGNATURE OF AUTHORIZED AGENT

\L) Ll A GhayiN PRINTED NAME AND TITLE
B3O

P o %m Qql, St ( C‘Ltf BUSINESS ADDRESS

Bo04- 2491-5140 BUSINESS PHONE




Personnel; 13
" A qualified individual shall be available to act as a witness in the event testimony is deemed
necessary as a result of the Process Service. There shall be no additional cost to the State of
West Virginia, Department of Health and Human Resources, or the Bureau for Child Support
Enforcement.

Purchasing Affidavit:

West Vlrginaa Code §5A-3-10a(3)(d) requires that all Vendors submit a Purchasing Affidavit
‘regarding any debt owed to the State of West Virginia. The Purchasing Affidavit must be signed
and submitted prior to award. 1t is preferred that the Purchasing Affidavit be submitted with the bid

quotation.

The terms and conditions contained in this contract shall supersede any and all subsequent terms
and conditions which may appear on any attached printed documents such as price lists, order
forms, sales agreements or maintenance agreements, including any electronsc medium such as
CD-ROM.
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REQ No. CSES0001

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor is a debtor and the debt owed is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penaities accrued
thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
total contract amount,

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local.
iaws and requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiabie information or other confidential information gained from the agency, unless the
individuat who is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency's policies, procedures and rules. Vendors should visit www.state.wv.us/admin/
purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), i is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name:?(alcx Grown (LC |
Authorized Signature: W Asee Q\G\I\UW Date: _© \'3“{ LLOU@

Purchasing Affidavit (Revised 06/15/07)
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IN THE FAMILY COURT OF COUNTY, WESTVIRGINIA

WEST VIRGINIA BUREAU FOR CHILD SUPPORT ENFORCEMENT,
Petitioner,
Civil Action #:

Plamtif/Petitioner,

Defendant/‘Respondent.

. AFFIDAVIT OF PROCESS SERVER

On this day, , known to the undersigned Notary Public to be a credible

person over the age of eighteen (18), personally appeared before me and avers as follows.
SUCCESSFUL SERVICE -On__/ / _at : __m, I served with

by leaving with at Residence or Business

Descriptio'n: age sex race height weight hair beard giasses

Manner of service:

o Personal: By personally delivering document to the person being served.

o Substituted at residence: By leaving at the home of the person being served with a member of the household over
the age of 16 years AND explaining the general nature of the papers.

o Substituted at business: By leaving at the office of the person being served with a person apparently in charge
thereof, . *eDosting is not acceptable service.*

NON-SERVICE: Ater diligent effort and careful inquiry, | have been unable to effect process upon

the person/entity because:
o unknown at address @ moved, ne forwarding address 1 address doesn't exist
o servica cancelled by BCSE  © unable to timely serve o other

Service was attempted: {list date, time, & address]
1) |
2)
3)
4)
3)

PROCESS SERVER

STATE OF WEST VIRGINIA, COUNTY OF , fo-wit: _
Taken, subscribed and sworn to before me this day of : , 20

My commission expires:

Notary Public
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CSES0001 COST SHEET
COUNTY *UNIT COST *ESTIMATED ***TOTAL COST
QUANTITIES
Mepcen 4 2% 50 534 9 Dos9q.00
Ralech | gzc0 AGT 419139, 2
Sommmers |9 2850 A1 33503, 50
(sesedbRue | 4 33,09 AL 4 2311, L0
Baoe beor # 3X.5D 30 9 1150. 008
Kot son d 2850 A 4 18.087.C0
N\\@mfm 4 2%.47 21e 9 Z0ZS .07
Monsgalia. S 3550 RE 4 64327, 50
Deddidoe. |4 28.50 2% 3 143 00
@mﬁm 515‘2,&@ o 1F2A210.040

*Unit Cost - the cost of service for each packet of documents to be served to an individual or business.
**Estimated Yearly Quantities — See Pages 11and 12 of the RFQ for each respective County.

***Total Cost— the Unit Cost multiplied by the Estimated Yearly Quantities.

N0 Qo Cj&m U SIGNATURE OF AUTHORIZED AGENT

\,\) A Pz ) PRINTED NAME AND TITLE

9-0 P;oyk%lqu%tc%}mu&(g%oy BUSINESS ADDRESS
SOt . QG4 -514D BUSINESS PHONE
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CSE90001 COST SHEET
COUNTY *UNIT COST " FESTIMATED ***TOTAL COST
YEARLY
QUANTITIES
WTA&«\_.\.OQ, D 2%.50 70 @ A LAS ow

*Unit Cost — the cost of service for each packet of documents to be served to an individual or business.

**Estimated Yearly Quantities ~ See Pages !tand 12 of the RFQ for each respective County.

**#Total Cost —the Unit Cost multiplied by the Estimated Yearly Quantities.

w&&um\ Q/@u\zu o

SIGNATURE OF AUTHORIZED AGENT

wLL\tM'Ilé&fL\ﬂiU

PRINTED NAME AND TITLE

00 Box Yoy, S (&4 WISLCot  BUSINESS ADDRESS

204 - Qg ~$ D

BUSINESS PHONE




State of West Virginia Request for
Department of Administration  Quotation
Purchasing Division .

2019 Washington Street East

Post Office Box 50130 "ONDENCE TOATE
Charleston, WV 25305-0130 %;gzﬂf;g?g VS%EI;ER
*B28111644 304-291-5140
PLAID GROUP LLC

PO BOX 4191

HEALTH AND HUMAN RESOURCES
CHILD SUPPORT ENFORCEMENT
ROOM 147
350 CAPITOL STREET
CHARLESTON, WV

25301-3703 304-558-1649

STAR CITY WV 26504

B0 OPENING DATE: 077 0T/ 2008 ) BID UPENIRG TIME U 30PT

OPEN-END BLANKET CONTRACT

D001 TR H90-52-01-001
1
DPEN END CONIPRACT| FOR PROCESS SERVERS PER ATTACHED

THIS REQUEST| FOR QUOTATION IS TO ESTABLISH AN OPEN END
CONTRACT FOR| PROCCESS SERVICE FOR THE BUREAU FOR CHILD
SUPPORT ENFORCEMENT (B{SE) FOR THE PURPOSE OF SERVING
CHILD SUPPORY PAPERS T ABSENT PARENTS| CUSTODIAL
PARENTS, AND| ANY OTHER| PARTIES CONCERNED PURSUANT TO
[HE REQUIREMENTS OF RULE 4 OF THE WEST|{VIRGINIA RULES
DF CIVIL PROLCEDURE.
"EXHIBIT 3

L IFE QF CONTRACT: THIS CONTRACT BECCOMES EFFECTIVE ON
AWARD ANp EXTENDS FOR A PERIOD OF ONE (1)
YEAR OR UNTIL SUCH "REASONABLE TIME" THEREAFTER A8 IS
NECESSARY TO| OBTAEIN A NEW CONTRACT OR RENEW THE
DRIGINAL CONTRACT| THE "REASONABLE TIMEY" PERIOD SHALIL
NOT EXCEED TWELVE| {12)} MONTHS. DURING|THIS "REASONABLE
FIMEY THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REAZON UPON GIVING THE| DIRECTOR OF PURCHASING 30 DAYS
WRITTEN NOTI{LE.

UNLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
TN THIS CONTRACT DOCUMENT, THE TERMS, (ONDITIONS AND
PRICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE
CONTRACT .

N‘ n
TELEPHONE DATE

T} aﬁ*—ét%o IZQIZogf
NN\erry N‘%&;\%& oy - &g 2893 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ)} AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia.
The State may accept or refect in pant, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration iee.

Al services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effecl after June 30.

Payment may only be made after the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upoen written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller,

‘The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Coniract.

Any reference to automatic renewal is hereby deleted. The Comract may be renewed only upon mutual written
agreement of the parties.

BANKRUPTCY: In the event the vendor/contractor files for bankrupicy protection, this Contract may be deemed
nufl and void, and terminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(hitp:/iwww.state.wv.us/admin/purchasefvre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

» & &

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.
SPECIFICATIONS: hems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL fo the specifications must be

clearly delined. A bidder offermg an alternate should atiach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

Complete all sections of the quotation form.
Unit prices shall prevail in cases of discrepancy.
All quotations are considerad F.O,B. destination unless alternate shipping terms are clearly identified in the quotation.

BID SUBMISSION: Alf quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid openmg Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Aev. 9/25/07

T



State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

*B28111644
PLAID GROUP LLC
PO BOX 4191

STAR CITY WV 26504

2019 Washingion Street East

304-291-5140

Request for =
Quotation

CSES0001

QOBERTA WAGNER
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approval of the BCSE office for an additional fourteen (14) days for the service of documents on a
particular case. Upon return of an “unsuccessful” service of process, the Agency may request -
service of process from another vendor.

If a vendor fails three (3) times (i.e., three (3) documents) to timely return service documents
within the prescribed time periods, then the Agency has the discretion whether to contact the
vendor for additional service of process until all service documents are brought up to date. After a
vendor has failed to timely return a fourth document within the prescribed time period, the Agency
has the discretion to discontinue or limit its use of the Vendor's services.

The local office, at its sole discretion, may use the Sheriff in the appropriate county for the
service of legal documents. When the Agency's local office determines, in its sole discretion, that
service by the Sheriff is not appropriate or available, a Successful Vendor shall provide service of
legal documents pursuant to the requirements of Rule 4 of the West Virginia Rules of Civil
Procedure. Further, if the Agency receives “unsuccessful” service of process by the Sheriff, the
Agency may request service of process by the Vendor.

The legal documents remain the property of the Agency until successful service is obtained
and shall be returned to the respective local office upon written request regardless of status. All
documents will be served or returned to the respective local office within a forty-five (45)-day
period of time. Non-compliance of these requirements can result in non-payment of services
and/or a formal vendor complaint being filed with the West Virginia Department of Administration.
If non-compliance continues to be a method of service delivery, the contract may be cancelled.

Further, the Agency reserves the right to request liquidated damages in the amount of
$100.00 per occurrence of failure to timely return documents within 15 days of successful service
or within 45 days of non-service in the absence of the written consent and agreement of the local
office. Said liquidated damages shall compensate the Agency for Vendor's failure to meet contract
specifications. Payment of liquidated damages by the Vendor does not preciude the Agency from
termination of the contract for Vendor’s failure to perform within the specifications of the contract.

The Vendor shall submit detailed invoices for services provided. A description of the
document being served must be included by the Vendor on the invoice. Invoices should be
received in the local Agency office at least once per month. State law forbids said invoices to be
paid in advance of services supplied.

The Vendor shall be responsible for establishing and maintaining sufficient and adequate
space, equipment, facilities and the necessary supplies required to maintain a safe and acceptable
standard of performance. The Vendor’s operational standards shall include, but are not limited to;
1) maintaining a competent staff adequate for performing the required service of legal documents;
2) maintaining comprehensive and sufficient quality controls to ensure that equipment and
personnel will perform as required; and 3) developing and maintaining a schedule detailing all
policies and procedures used in the Process Service Operation. This schedule must be reviewed
and updated at least annually by the Vendor.

Any and all anticipated costs for travel shall be included in the Vendor's fee. The Vendor
and its employees will be responsible for all costs, including but not limited to the transportation,
travel, and parking expenses incurred.

If a Vendor does not offer services to all counties within a region per the listing below, then
the Vendor must identify the counties in which service is provided, as well as regions. The Vendor



DEPARTMENT OF HEALTH & HUMAN RESOURCES
BUREAU FOR CHILD SUPPORT ENFORCEMENT

RFQ CSE90001

The mission or purpose of this project is to provide Supplemental Process Service for the
West Virginia Bureau for Child Support Enforcement ("Agency”) for the purpose of serving child
support and/or spousal support papers to absent parents, custodial parents and any other parties
pursuant to the requirements of Rule 4 of the West Virginia Rules of Civil Procedure.

The bid quotation shall include all costs of service. Documents will be physically picked up
and returned to the local office on a weekly basis by the Vendor. Approval for payments will be

issued upon successful service only.

For each legal document which has been successfully served, the Vendor shall provide the
respective local office with a “Credible Person Return of Service” complying with the provisions in
Rule 4 of the West Virginia Rules of Civil Procedure per the attached form (Credible Person Return
of Service). Each Credible Person Return of Service must be signed by the Vendor's employee
who has effectuated service and sworn or averred before a Notary Public.

The Credible Person Return of Service document must include the name of the person
being served and a description of the person being served. If the document is not served on the
person named, it may be served at the individual's dwelling place or usual place of abode to a
member of the individual's family who is above the age of sixteen (18) years and information of the
purpose of the summons and complaint must be given. The Vendor shall state the name and
relationship of person served to the person named on the legal document. '

The Credible Person Return of Service shall be forwarded to the respective local office
within fifteen (15) calendar days from the date the legal documents are served. Documents not
served by the Vendor will be returned with an expianation why the document was not served and
documentation of dates, times, and addresses of all attempts. All documents shall be returned or
served by the Vendor within forty-five (45) days following receipt of the document from the
respective local office.

The Vendor will not be an exclusive provider of the commodity and/or service. Multiple
vendors may be awarded contracts for a respective Region and/or County. Contracts will be
awarded to the three (3) lowest bidders satisfying the requirements and qualifications of this RFQ.
The Agency will utilize Vendors based upon the lowest cost and performance of the Vendor.

The Vendor with the lowest cost will provide all services, subject to volume and
performance. The lowest-cost vendor will be given a batch or certain number of documents for
service of process, designated on the Region/County list below. If the Agency has additional
documents for service of process and the lowest-cost vendor has not returned the entire batch of
documents, then the Agency will request the next lowest-cost vendor for service of process.

Upon timely return of all documents in the batch to the BCSE office from which the
documents were received, the vendor will receive ancther batch of documents for service of
process. If the vendor is making substantial progress and successful service is likely within
fourteen (14) days following the expiration of the 45-day period, the vendor may request written
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REGION COUNTY LOCAL OFFICE ANNUAL QTY BATCH QTY
6 (cont'd) Monroe Union 70 5

Pendieton Franklin 4 1
Pocahontas Marlinton 65 5
Randolph Elkins 31 5
Tucker Parsons 12 5

7 Fayette Fayetteville 90 5
Mercer Princeton 534 15
Raleigh Beckley 497 15
Summers Hinton 91 5

8 Berkeley Martinsburg 207 10
Jefferson Charles Town 132 5
Morgan Berkeley Springs 106 5

9 Barbour Phillippi 30 5
Doddridge West Union 38 5
Harrison Clarksburg 475 15
Marion Fairmont 210 10
Monongalia Morgantown 175 5
Preston Kingwood 60 5
Taylor Grafton 70 5

Reporting:

For each legal document which has been successfully served, the Vendor shall provide the
respective local office with a “Credible Person Return of Service” complying with the provisions in
Rule 4 of the West Virginia Rules of Civil Procedure per the attached Credible Person Return of
Service form. Each Credible Person Return of Service must be signed by the Vendor's employee
who has effectuated service and acknowledged before a Notary Public.

The “Credible Person Return of Service” document must include the name of the person

~ being served and a description of the person being served. If the document is not served on the

person named, it may be served at the individual's dwelling place or usual place of abode to a
member of the individual's family who is above the age of sixteen (16) years and information of the
purpose of the summons and complaint must be given. The Vendor shall state the name and
relationship of person served to the person named on the legal document,

The Credible Person Return of Service shall be forwarded to the respective local office
within fifteen (15) calendar days from the date the legal documents are actually served. The
documents not served by the Vendor shall be forwarded to the respective local office within fifteen
(15) calendar days following the tenth failed attempt. Documents not served by the Vendor will be
returned with an explanation why the document was not served and documentation of dates,
times, and addresses of all attempts. All documents shall be returned or served by the Vendor
within forty-five (45) days following receipt of the document from the respective local office.



may receive requests for service of process from any office of the Agency, however, if the Vendor
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has not been awarded the bid for that geographical area, he/she may not serve that process and
should notify the requesting Agency office in order for the requestor to contact the proper process
service company or entity. :

The Agency is divided into nine (8) regions consisting of all fifty-five (55) counties. Region 4
is operated by a private contractor; no bids are being sought for that region. Bids will be accepted
by region or county. The Agency reserves the right to issue multiple contracts.

Regions, Estimated Annual Quantities, and Batch Quantities are as follows:

REGION
1

COUNTY
Brooke
Hancock
Marshall
Ohio
Pleasants
Ritchie
Tyler
Wetzel
Wirt
Wood

Braxion
Calhoun
Gilmer
Jackson
l.ewis
Mason
Nicholas
Roane
Upshur

. Webster

Cabell
Putnam
Wayne

Kanawha & Clay -

Boone
Lincoln
Logan
McDowell
Mingo
Wyoming

Grant
Greenbrier
Hampshire
Hardy
Mineral

LOCAL OFFICE
Covered by Hancock
Weirton
Moundsville
Wheeling
St. Marys
Harrisville
Covered by Wetzel
New Martinsvilie
Elizabeth
Parkersburg

Wood
Grantsville
Glenville

Ripley

Weston

Point Pleasant
Summersville
Spencer
Buckhannon
Webster Springs

Huntington
Hurricane
Wayne

Privatized — No Bids

Foster
Hamlin
Logan
Welch
Williamson
Pineville

Petersburg
Lewisburg
Romney
Moorefield
Keyser

ANNUAL QTY
68
135
134
600
35
48
23
47
21
538

60
61
5
146
52
202
60
66
36
60

385
100
250

Accepted

29
25
305
188
10
45

13
215
12
21
10

BATCH QTY
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