3650 Concorde Parkway

=
(“'@ ! bg Suite 150
Q o & e Chantilly, VA 20151

February 13, 2009

Division of Highways Planning Division
Building 5, Room A848

1900 Kanawha Boulevard East
Charleston, WV 25305

Dear West Virginia Department of Transportation (WVDOT),

Many thanks for considering Trimble Mobile Resource Management (MRM) with the
opportunity to be your GPS tracking provider. We believe that our solution will help
build the infrastructure needed to develop a safe environment for the employees of
WVDOT.

Trimble MRM provides a solution that meets ALL of WVDOT’s AVL, flcet
productivity reporting, integration, hardware, and service requirements as outlined in
the RFQ.

Enclosed you will find a proposal for one hundred (100) GPS tracking devices with
all of the associated hardware, service, installation, integration prices and options.

Please do not hesitate to contact me should you have any further questions.

Sincerely,

Michael Sobhi

Sales Representative IDI ECE i\/ED

Trimble Mobile Resource Management W9FER 17 PH 1252
3650 Concorde Parkway
Suite 150

Chantilly, VA 20151

Tel: 703~ 502- 5655

Cell: 708~ 973- 7555

Fax: 708- 502- 8165

Michael _Sobhi@ Trimble.com
www, Frimblems.com

WY PURCHASING
DIVISION
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MICHAEL SOBHI

TRIMBLE MOBILE SOLUTIONS
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0001 EA TRACK
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FROM: 02/11/2009 AT 1:30 P.M.
TO:  02/18/2009 1:30 P.M.
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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.
2. The State may accept or reject in part, or in whole, any bid.
3. All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division
and have paid the required $125 fee.

5. All services performed or goods delivered under State Purchase Order/Contracts are to be confinued for the
term of the Purchase Order/Contracts;-confingent -upon—funds -being appropriated by the Legislature or otherwise
being made available. In the event funds are not appropriated or otherwise available for these sefvices or
goods, this Purchase Order/Coniract becomes void and of no effect after June 30.

6. Payment may only be made after the dslivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10. The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writien nofice to the seller.

41, The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern
alld rights and duties under the Contract, including without limitation the validity of this Purchase
Order/Contract.

12. Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mufual writien
agreement of the parties.

13. BANKRUPTCY: In the event the vendor/contracior files for bankruptcy protection, this Contract may be
deermed null and void, and terminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDUM: The Wast Virginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attoney General, and available online at the Purchasing Division's web site
(hitp:/www.state.wv.us/admin/purchasefvre/hipaa.htm) is hereby made part of the agreement Provided that,
the Agency meets the definition of a Cover Entity {45 CFR §160.103) and will be disclosing Protected Health
information (45 CFR §160.103) to the vendor.

15. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKPLACE ACT: If this Contract constitutes a public improvement
construction contract as set forth in Aricle 1D, Chapter 21 of the West Virginia Code ("The West Virginia Alcohol
and Drug-Free Workplace Act"), then the following language shall hereby become part of this Contract: "The
coniractor and its subconiractors shall implement and maintain a written drug-free workplace policy in compliance
with the West Virginia Alcohol and Drug-Free Workplace Act, as set forth in Article 1D, Chapter 21 of the West
Virginia Code. The contractor and its subcontraciors shall provide a sworn statement in writing, under the
penalties of perjury, that they maintain a valid drug-free work place policy in compliance with the West Virginia
and Drug-Free Workplace Act [t is undersiood and agreed that this Contract shall be cancelied by the awarding
authority if the Confractor: 1) Fails to implement its drug-free workplace policy; 2) Fails to provide information
regarding implementation of the contractor's drug-free workplace policy at the request of the public authorly; or
3) Provides to the public authority false information regarding the contractor’s drug-free workplace policy.”

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: lems offered must be in compliance with the specifications. Any deviation from the
specifications must be clearly indicated by the bidder. Altemmates offered by the bidder as EQUAL to the
specifications must be clearly defined. A bidder offering an alternate should aftach complete specifications
and literature to the bid. The Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form.

4. Unit prices shall prevail in case of discrepancy.

5. Al quotations are considered F.O.B. destination unless aliernate shipping terms are clearly identffied in the
quotation.

6. BID SUBMISSION: All quotations must be deliverad by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualificalions:
Department of Administration, Purchasing Division, 2019 Washington Street East, P.O. Box 50130,
Charleston, WV 25305-0130

Bev. 7/01/08
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01/22/26009
BID OPENING DATE:

TIME

01:30PM

0001 EA TRACK

1
GPS VEHICLE TRACKIING SYSTEM, COVERT TRI-BAND ANTENNA

OPEN END CONTRACT

T0 PROVIDE GPS VEHICLE| TRACKING SYSTEMS, COVERT
TRI-BAND ANTENNAS, MONTHLY SERVICE PLAN AND ALL
SOFTWARE NEEDED FOR WEB-BASED APPLICAT|ION FOR THE
PROGRAM PLANNING AND ADMINISTRATION DIVISION OF THE
WEST VIRGINIA DIVIISION OF HIGHWAYS. PER THE ATTACHED
SPECIFICATIONS.

PURCHASING CARD ACCEPTANCE: THE STATE| OF WEST VIRGINI
CURRENTLY UTIILIZES A V(ISA PURCHASING CARD PROGRAM WHICH
IS ISSUED THROUGH! A BANK. THE SUCCESSFUL VENDOR

MUST ACCEPT [THE S[TATE OF WEST VIRGINIA| VISA PURCHASING
CARD FOR PAYMENT |OF ALL ORDERS PLACED BY ANY STATE
AGENCY AS A CONDITION OF AWARD.

EXHIBIT 3

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
............ «e«er+is» AND EXTENDS FOR A PERIOD OF ONE (1D
YEAR OR UNTIEL SUCH "REASONABLE TIME"™ THEREAFTER AS IS
NECESSARY TO| OBTAIN A NEW CONTRACT OR RENEW THE
ORIGINAL CONTRACT|. THE "REASONABLE TIME™ PERIOD SHALL
NOT EXCEED TWELVE] (12); MONTHS. DURING THIS "REASONABLE
TIME™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY

TTLE FEI : ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED WVENDOR'

DATE
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TO THE SPECIFICATIIONS (OF THE BID AND CONTRACT HEREIN.

ODPEN MARKET CLAUSE: THE DIRECTOR OF PURCHASING MAY
AUTHORIZE A [SPENDING UNIT TO PURCHASE [DN THE OPEN
MARKET, WITHOUT THE FILING OF A REQUISIITION OR COST
ESTIMATE, ITEMS SPECIFIED ON THIS CONTRACT FOR
IMMEDIATE DELIVERY IN EMERGENCIES DUE TO UNFORESEEN
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West Virginia Department of Transportation.

Project

Fleet Management:

This is a project for Fleet Management at WVDOT. The goal of this project
is to build the infrastructure needed for developing a safe environment for
employees of WVDOT.

Infrastructures are essential for enabling economic productivity, growth,
and development. The infrastructure we are building would provide real-time
capabilities for the Department to manage all moving and non-moving assets.

This RFQ is for an initial one hundred GPS vehicle tracking systems; covert
Tri-band antennas; monthly service plan; and all software needed for web based
application. Additional systems may be required.

Delivery must be made to West Virginia Department of Transportation,
Program Planning and Administration Division-GTI Section, located at Building 5,
Room 851, 1900 Kanawha Boulevard, East, Charleston, West Virginia 25305.
Quotation will include F.Q.B. destination. '



AVL Appiication Requirements:

Web & Client based application accessible through the Internet
Unlimited and secure user access

Quarterly map updates

Links to aerial imagery for vehicle events

Ability to display current weather conditions including Doppler Radar
Two-way messaging '

Thousands of locations entered, organized, and mapped
Alerts through email, pagers, and text-phones

Ability to utilize multiple cell carriers (Verizon, AT&T & Sprint)
Minimum of one minute breadcrumb trail for asset movement

Route Playback

On Demand asset polling (no extra chargers for pinging)

Unlimited users

Ability to create geographical sites and geo-fencing

Geo-fence area for Home Sites '

Ability to download asset positions and events into Excel

Job site import — assign jobsite by vehicle / Group & Fleet
Configurable Speeding and Stop thresholds

Ability to create asset groups and sub-organizations

Ability to search for assets based on proximity to (Other assets, Job Sites,
Home Sites, or Addresses)

Ability to display and report on Asset Congregation

Data Logging, supports message and event storage for up to one week
while out of network coverage

In-Vehicle hardware must store / forward positions and events data when
outside of wireless coverage

Real-time speeding alerts

Real-time off hour usage alerts

Ability to support driver identification as well as vehicle identification
All data must be stored at the vendor’s data center for a period of 12
months

Vendor must utilize at least one redundant data center for back-up
processing and data security

Option to download data in MS SQL Database

Driver initiated emergency button, must trigger e-mail alerts to muitiple
recipients



Fleet Productivity Reporting Requirements including:

Run ranking report for safety, measuring acceleration exerted on the
vehicie during various maneuvers such as turns, starts, stops and speeds
Report driver safety scores for each individual driver as a composite score
based on factors including turns, speed, stops and starts.

Stop reports with speed and duration thresholds

Idle Time reporting

Capture duration time to detect entry and exit of sites

Track mileage on engine and run time hours

All inclusive activity reporting

Run reports for multiple drivers simultanecusty

Speeding reports containing speed and duration thresholds

Visitation reports

Event reporting including ignition on, ignition off, enter geo-site, exit geo-
site, start moving, stop moving and speeding information

Non-work hour asset activity reporting

User defined upcoming vehicle maintenance reporting

Drivers hours and mileage reporting

Work/Home Sites by site and by vehicle
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Integration:

- SQL Data feed from Vendor’s Data Center allowing for customized
reporting including trend analysis
- MSMQ messaging capabilities

Hardware Componenis

GENERAL SPECIFICATIONS for In Vehicle Display (IVD) and On Board Black Box
(OBBB) Input Voltage. 9.0 — 32.0 VDC GPRS. TNC {receptacie) 50 Q

Current Consumption (Typical)

Transmitting with IVD. 340 mA (1.6 A peak) at 12 VDC

Transmitting without IVD. 270 mA (1.5 A peak) at 12 VDC
Not transmitting with IVD, 160 mA at 12 vDC

Not transmitting without IVD. 90 mA at12VDC
Not transmitting sleep mode. <10 mA at12VDC

Inputs & Outputs

Discrete Inputs. (4) switch closures

Ignition Sense Off. <08V

Ignition Sense On. >2.4V

Pulse Counting Inputs. (3) minimum pulse width: 500 ps
Discrete Quiputs. (3) 200 mA low-side drivers
Sensor Power Output. (1)150 mA at11.8V 1.0V
Message Formats MSMQ

Status LEDs . GPS (green), GPRS (amber)



PHYSICAL SPECIFICATIONS

Assembly . Top: Injection molded plastic with integrated shield
Base: Aluminum

Size. 228 mm x 121 mm x 36 mm (W x D x H)

(8.97” W x 4.76” D x 1.42” H)

Weight . 485 g (1 b, 1.1 0z.)

Connectors

IVD Port. DB-9 (receptacle)

Serial Port. EIA-232 RJ-45 (receptacle)

Power & Discrete I/O Molex Micro-Fit 3.0 16-pin dual row locking receptacle SIM
Carrier. Antennas GPS.SMA (receptacle) 50 O

GPRS Quad Band. TNC (receptacie) 50 O

GPS SPECIFICATIONS

Receiver . L1 frequency, C/A code (SPS)
8-channel continuous tracking receiver
Update Rate . Once per second maximum
Accuracy,

Position. < 10 meters (50 % CEP)
Velocity. < 0.5 meter/second

First acquisition

Cold stfart. < 180 seconds (90 %)

Warm start. < 45 seconds (90 %)
Reacquisition after signal loss . <2 seconds {90 %)
Datum . WGS-84

GPRS SPECIFICATIONS

Global. Internal GSM/GPRS Module, Multislot Class 12
Quad Band GSM 850/900/1800/1900MHz

SIM . 3V

Regulatory Approvals . FCC, PTCRB
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ENVIRONMENTAL SPECIFICATIONS

Temperature

Normal Operation. -30 °C {o 60 °C {-22 °F to 149 °F)
Non Operating. -40 °C to 85 °C {-40 °F to 185 °F)
Humidity. 5% to 95% RH, non-condensing at +40 °C

Vibration
0.008 g2/Hz .5 Hz
+3 dB/Octave . 5 Hz fo 20 Hz
0.05 g2/Hz . 20 Hz to 100 Hz
-3 dB/Octave . 100 Hz to 800 Hz
0.001 g2/Hz . 800 Hz to 1000 Hz
Shock

Operational. 40 g for 11 ms
Non-Operational. 75 g for 8 ms
Vehicle fransients. ETS 301 489-1; section 9.6



Cost Sheet

Estimated
Item Quantity

L. 100

Description

GPS Vehicle Tracking System

Monthly Service Plan

Unit Price

Amount

Month

Year

13



Trimble

P.Q. Ne.
Date

3650 Concorde Phwy, Suite 150 » Chantiily, VA 2015)
Phone: 877-883-4367 » Fax: 703-502-8165

Dealer Co. Name

Rogional Safes Myr.

02-06-09
Direct Sale
Michael Sobhi

Company  (West VA Dot - Division of Highways Planning Division  Company

Afention E?urchcsing Division ' Attention
;20] 9 Washington Street East PO Box 50130 »

Address t - Address
ICharleston WV 25305-0130

Email - Email

Phone 3045582402 Phone

Fax ‘ ' Fax

Stack Order D Yes E No Commenis

Wes! VA Dot - Division of Highways Planning Division

‘Michael Austin
1900 Kanawha Boulevard East BLDG 5 Roam AB4S
Charleston WV 25305

13045582402

Choice of TrimWeb Cross Check -Verizon COMA

1100 $412.50

{Option to Mix and

Cross Check Mobile : (RECOMMENDED)- OR 6253811
Device - Please : Cross Check - Sprint - OR [ 62559.11

Choose Part number : ‘
i Cross Check -AT&T P 72720-21

Match)

$41,250.00

Hardware Specs for Crosscheck - Required for AVL Service

GENERAL SPECIFICATIONS for kn Vehicle Display {IVD} and On Booard
Black Box (OBBB)

Input Veltage, 9.0 - 32.0 VvDC

GPRS, OR CDMA TNC (receptacle} 50 {2

Current Consumption {Typical)

Transmitting with IV, 340 ma (1.6 A peak) at 12 VDC
Transmitting without IVD. 270 mA {1.5 A peak) at 12 vDC
Not transmitting with IVD. 160 mA at 12 vDBC

tlot transmitting without IVD. 90 mA at 12 ¥DC

Not transmitting sieep mode. <10 mA at 12 vDC

inputs & Outputs

Discrete Inputs . {4) switch closures

Ignition Sense Off, <G8V

fgnition Sense On.  >2.4 V

Pulse Counting Inputs.  {3) minimum puise width: 500 ps
Discrete Outputs.  {3) 200 maA low.side drivers

Sensar Power Qutput, {1} 150mA at 118V £ 1.0V

Message Formats  MSMQ
Status LEDs . PS5 (green), GPRS OR CDMA {amber)




Trimble

PHYSICAL SPECIFICATIONS for Cross Check

Assembly . Yop: Injection molded plastic with integrated shield
Base: Aluminum

Size. 22B mm x 121 mm x 36 mm {W x D x H}

(897" W x 476" D x 1.42" H)

Weight . 485 ¢ {1 ib, 1.1 cz.}

Connectors

IVD Port. DB-9 {receptacie)

Seriaf Port. ElA-232 R)-45 {receptacie)

Power & Discrete 1/QO Malex Micre-Fit 3.0 146-pin dual row focking
receptacle SIM Carrier. Antennas GPS.SMA {receptacle) 56 (0
GPRS or CDMA Quad Band. TNC {receptacte) 50 {J

GPS SPECIFICATIONS for Crosscheck

Receiver . 1) frequency, C/A code {SPS}
B-channel continuous tracking receiver
Update Rate . Once per second maximum
Adccuracy,

Position. < 10 meters (50 % CEP)
Velocity, < 0.5 meter/secand

First acquisition

Cold start . < 180 seconds {¥0 %}

Warm start, < 45 seconds (90 %)
Reacquisition after signal loss . <2 seconds {90 %)
Datum . W(GS.84

GPRS SPECIFICATIONS

Global, Infernal GSM/GPRS Module, Multislot Class 12
Quad Bond G5M 850/900/1800/1900MHz

SiM . 3Y

Reguletory Approvals . FCC, PTCRE

CDMA SPECIFICATIONS

COMA 1xRIT:  Internal Kyocera M200 Module  Dual Band CDMA
800G/ 1900MHz

Regulatary Approvals: FCC Part 15/22/24
Metwork Approvals: Verizon, Sprint




Trimble

ENVIRONMENTAL SPECIFICATIONS for Cross Check
Temperature

Normal Operation. <30 “C to 60 °C {-22 *F 10 149 °F)
Non Operating. -40 °Cto 85 °C {-40 °F 10 185 °F)
Humidity, 5% to 95% RH, non-condensing at +40 °C

Yibration

0.008 g2/Hz . 5 Hz

+3 dB/Octave . 5 Hz 1o 20 Hz
0.05 g2/Hz . 20 Hz 10 100 Hz

-3 dB/Cctave . 100 Hx to 800 Hz
0.001 g2/Hz . 800 He to 1000 Hz

Shock

Crperational, 40 g for 11 ms
Non-Operational. 75 g for & ms
Yehicle transtents, ETS 301 489-1; section 9.6

Power & I/O Cable 46598 1G0 Included N/C
Opfional Add - ons / Available if and when messagingand

Driver identification is purchased

ECHOLDX Message Terminal {cka MDT) - Required for 2 way

. . ; P 46722-00 100 $187.00 $18,700.00
messaging and driver identification

Includes {1) each: Message Termingl, Power/Data Cable & Pedestal 6" Mounting Kit

ECHOLDX Message Terminal User Guide 46845-01-ENG 100 " Included N/C

- Covert Triband Antenna 58320 100 Included N/C

Covert Antenna

$59,950.00

\Extra charge apphies tor Air shipments - please specity fype of overmight service required)

Customer Signature Bate

INTERNAL TMRM USE ONLY Recvd,
D To OF




£2.0. Nso.

Date

3450 Concorde Prwy, St 150 + Chantitly, VA 20151 Deaisr Co. Name
Phone B77-8834367 « fax 7035028165

Deaier Sales Mgr.

02-06-09
Direct Sole
Michael Sobhi

Company  West YA Dot - Division of Highways Plansing Biviien

Adtention Purchasing Division
2G19 Washington Streel Ecit PO 861 50130
Address
Charleston WV 25305-0130
Email [:] Yes E:] No
Phone 3045582402 [ uparade

D Demeo

i Yes, Who?

Self instali

[;:] Yas m Ko

RCTYwY

Protessional Plan -

Trim Web Servies |2 O 48322.21 100 $34.95

Irim Web Services includas:
Web Based opplicotion accessible through the internet

Unlimited and secure user occess
Quarnerly map updates
Cne minute breadorumb troil for osset movement
Route Floyback
On Demand asiet polling {no extro chorgers for pinging}
Unfimited users
Able to crecte geogrophicol sites ond geo-fencing
Geo-fence arsa for Home Sitey
Downlocds osset positions and events inlo excel
Job site impon —~ ossign jobsite by vehicle / Group & Fleer
Configuroble Speeding ond Stop thresholds
Creotes osset groups ond sub-orgonizetions
Searchs for assets based on proximity to {Other anels, Job Sites, Home
Sites, or Addresses}
Disploys and repert on Asset Congregation
Dato Logs, support messages ond event storage for up 1o one
week while oul of network coverage
In-Vehicie hordware will store / forward positiens and events
data when outside of wireless coveroge
All data is stored ot Trimble's data center for o period of 12
months
utifizes ot leost redundont doto center Tor back.up processing
and data tecurity (Trimble owns Two)

Baiic Repoding Sonehilitivs For Trim Web inchvdes;

Drive Safe will Repart will run ranking report for sofety,
measuring acceleration exerted on the vehicle during various
maneuvers such G5 lurns, starty, stops ond speeds and will oo -
Report driver sofety swores for ecl:h indivi:ual driver as a 48322-45 100 $0.00
composite score based on factors including turns, speed, stops and
starts,
Stop repnerts with speed ond duration ihresholds
Idle Time reports
Coplures duration time 1o defect entry and exit of sites
Tracks mileage on engine and run time hours
All inclusive activity reporting
Runs reports for muliiple driven simultoneously
Speeding reports contoin speed ond duration thresheolie
Yisitation reposts

Event reperts include ignition on, ignition off, enler geo-site, exit
geo-site, arl moving, stop moving and speeding informotion

Reports Drivers hours and mileage
Woark/Home Sites by site and by vehicle

01.01.07 . Denier

$3,495.00

$0.00




Trim View $ervicas and Reponting Spacs (Client Baved}

Client boved opplication accessible through the internet

Links to aeriol imogery for vehicle evemnts

Displays current weather conditions induding Doppler Radar ot
hock office mop (Weather}

Yalvistar Specs (3rd Panly Appiisation, Trimble Cadtifind o5
resellert includes...

Links 10 aerial imagery tor vehicle events
Reoal-ime speeding clerts
Real-time off hour usoge clerts

Theusands of locations con be entered, orgonized, ond mapped

Alerts through emuoil, pagery, and texi-phones

MNon-work hour asset octivily reporting

User can define upcoming vehicle mointenance reporting
Messaging {Requizes Display Terminal Hardwere)
ECHO MESSAGING allows Two-wey messaging

DRIVER 1D . Driver inicted emergency button, niggers e-mai
clerts to multiple recipients -
Supports driver identilicotion as well o3 vehicle identification
infegration:Specs
SQL Data feed frons Yendor's Data Center ollowing for
customized reporting including trend anolysis
MEMQ messaging copobilities
download data in M35 SUL Dotobose - TrimEachonge
TrimView Loco!l Dote Steroge {LDS)

Softwore Implementation 3 days {T&E Not inciuded)
inuteilation and Yreining

i Doy On.Site Instolietion Training (Does Not include T&E)
Trimble traveling will be bosed on acvals, based on Government
standards, only flight, hotel, cor rentols, ond mect expenses

tnstollation Kit {MDT}

Setup Fee

48323.70

48323-40

48322.81

48323-00

48322-80

48321-60
48323.80

Instait¥

46722.00

100

100

100

100

100

100
100

$2.95

$1.95

$a.95

$4.95

$1.95

$2.95
$1.95
$1,750.00

$999.95

§187.00

$295.00

$195.00

$495.00

$495.00

$195.00

$295.00
$195.00
$5,250.00

$999.95

$187.00

Custom DIM List Set-Up Fee {per unit} - To cuttomize up 10 30
canned messoges inside display screen [Cne Yime Setup Fee)

48323-3C¢

48323-99

$50.00

$20.00

$5,000.00

$2,000.00

Service Flatform Set-up Cne time fee {required per unit}

¥

Customer Name

ser Name

Password

Total Monthiy Service Fee

One Time Service Plotform Sel-up

Total Custom DIM List Setup Fee

instaliation Treining [T&E Not included)

oand Demo Kit

Softwore Implementotion 3 doys [T&E

Mot included)

$2,000.00

$5,660.00

$5,000.00

$1,186.95

$5,250.00

01-01.G7 . Denler




SOFTWARE
Trimble is not responsibie for the supply or payment of any 3rd parly licenses to the customer 10 run the software in
their environment. This wil ingiudé, but Is not limited 1o, any Oracle or Microsolt S04 Server icenses.

DELIVERY

Trimbie will ship the Hardware to Customer within 30 days of signed Product Schedule. Instalialion thereafler will be
performed on a mutually agreeable schedule between Customer and Trimble.

PAYMENT

All amounis listed are n LIS Dollars and customer shalt pay a¥ charges and fees for Equipment and/or Service
purchased by customer pursuant to each applicable Preduct Schedule in U S, dollars. Thmble shall mvoice amounts
due under each Product Schedule to the billing address as s provided in such Product Schedule. AR payments 1o
Trimble are due net thirty {30} from date of invoice, with the exception of the Service fees which are outined in the
Service fee section of tus agreement. Monthly solution fees stant upon aclivation of units. Unils are activated upon
instaliation or thirty {30) days following shipment, whichever lranspires first, Monthly solution fees are mvoiced as
services are rendered and are payable upon receipt. Cusiomer is responsibie for aff federal, slate, local taxes, duties,
tariffs, and shipping costs. Any lale paymenis will be subject o late fees and interest at 2.0% monthly, if customer fails
o make payments in accordance with these terms the customer will be in default and customer will agree to pay af
cost end expenses of collection. including attorney tees and cost incurred by Trimble in coliecting or allempting to cotle

CUSTOMER RESPONSIBILITIES

Customaer is responsible for any driver lampering and dalabase integrity of its current dispatch system. if parls are
damaged or product does not work as a result of customer negligence, driver negligence, of inadequate customer
instatfation, Trimble wilt bill Customer for time, materials. and travel expense required [0 rectfy the groblem.

EXPIRATION

The pricing offered in this Product Schedule will expire on 08/01/09,

01-01.07 Devler



TERMS AND CONDITIONS

Cuslomer hereby agrees (o the terms and conditions of the Product Schedute and to Trimble's General Terms and
ConditionsRegarding Trimble Equipment, Soltware and Services - altached.

Untess stated elsewhere, prices queoted herein are valid for one year from date of Proguct Schedule acceptance by
Trimble. Trimble reserves the right to adjust pricing on an annual dasis, unless otherwise noled,

Customer acceplance of ordered Products shall be deemed to occur at delivery 1o Ihe FOB poinl. It is Customer's
responsibility 1o give prompt written notice of identified damage or nonconformance of goods. Upon recept, Customer
shall inspect the condition of the packaging and the Products and ndicale any damage 1o the garner on ihe daivery
note, have the carrier's agent sign the document and, withimn two (2) days thereo!, send all documents by e-mail or fax
to the Trimble facility from which shipment look place, together with the camer's relerences. Trimble mus! be notihed
within seven {7) days of dekvery of incorrect malerials, and concealed joss or damage ciaims must be made by
Customer 10 the camier by requesting an inspection and fng a clam with the carner, with writen nolice, which shall
also be given to Trimble within seven {7) days of detivery. If Customer relains the Product withoul giving notice within
the designated period, Customer will be deemed to have waived its right 1o reject the order.

iN WITNESS WHEREQF, the parlies hereto have signed this Produg! Schedule by their duly aulhorized representalive

CUSTOMER

8y
{signature)

By (print
name):

Title:

Dale:

TRIMBLE NAVIGATION LIMITED

gy
{signature);

By {print
name}

Title:

Date:

010107 Danies




EXHIBIT A

Trimble Navigation Limited

General Terms and Conditions

Regarding Trimble Equipment, Software and Services
Last updated Janwary 2009

IMPORTANT. PLEASE READ THIS CAREFULLY.

These General Terms and Conditions, together with the applicable product schedule(s), create a legally binding
agreement (“Agreement”) between you/your organization (“you” or “customer™) and Trimble Navigation Limited
{"Trimblc™). This Agrcement sets forth the terms and conditions for use of:

e (“Equipment™), shall mean those items of hardware or equipment specified on an applicable Product
Schedule to be purchased by customer and sold by Trimble,
(“Software™): shall mean Trimble softwarc.
{"Service™) shall mean the specific Trimble service offerings specified on an applicable Product
Schedule to be provided by Trimble to customer under this Agreement, along with certain
enhancements thereto, to the extent specified on such Product Schedule

¢ {("Product Schedule™) shall be that document submitted by customer, by which customer offers w0
purchase Equipment and/or Service from Trimble and, upon acceptance thereof by Trimble, by which
Trimble agrees to provide Equipment and/or Service 1o customer in accordance with this Agreement.

Among other things, this Agreement describes your and our Iegat rights regarding payments, warrantics, limitations
of liability and other important topics.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND [T, AND
AGREE, ON BEHALF OF YQUR ORGANIZATION, TO BE BOUND BY IT. YOU ALSO
ACKNOWLEDGE THAT YOU HAVE THE AUTHORITY TOQ ENTER INTO THIS AGREEMENT ON
BEHALF OF YOUR ORGANIZATION, THIS AGREEMENT IS ENFORCEABLE LIKE ANY WRITTEN
AGREEMENT. IF YOU DO NOT AGREE TO ANY OF THE TERMS HEREIN, YOU MAY NOT USE
THE HARDWARE, SOFTWARE OR SERVICE AND SHOULD IMMEDATELY RETURN TO YOUR
AUTHORIZED DEALER OR TRIMBLE SALES REPRESENTATIVE FOR THE APPLICABLE
REFUND,

Payment Terms

All amounts listed are in US Dollars and customer shall pay all charges and fees for Equipment and/or Service
purchased by customer pursuant to cach applicable Product Schedule in US. dollars. Trimble shall invoice amounts
due wnder cach Product Schedule to the biling address as is provided in such Product Schedule, All payments to
Trimble arc due net thirty (30) from date of inveice, with the exception of the Service fees which are outiined in the
Service fee section of this agreement. Monthly solution fees start upon activation of units. Units are activated upon
installation or thirty (30} days following shipment. whichever transpires first. Monthly solution fees are invoiced as
services are rendered and are payabie upon receipt. Customer is responsibie for all federal, state, local taxes. duties.
tariffs, and shipping costs. Any late payments will be subject to late fees and interest at 2.0% monthly, If customer
fails to make payments in accordance with these terms the customer will be in default and customer will agree to
pay all cost end expenses of coliection, including attorney fees and cost incurred by Trimble in collecting or
attempting to collect any amounts duc.

Taxes
All prices and charges arce exclusive of, and customer is responsible for, all sales, use and like taxes.

Exceptions to Equipment and Software Warranties



The cxpress warrantics provided by Trimble regarding Equipment and/or Software shall not apply to the extent
Equipment and/or Software () have been altered or modificd in any way without Trimble's anthorization: {23 have
problems resulting from interaction with software or hardware not supplicd or supported by Trimble: (3) have
problems caused by misuse or accident, or improper or inadeqguate, installation, maintenance or storage by you or
any other third party; or {(4) arc operated under specifications or other environmental conditions other than Trimbic’s
published specifications for such Equipment and/or Software,

Disclaimer

Except for the expressed warrantios stated herein, Trimble and its suppliers disclaim to the fullest extent permitted
by law all warranties, expressed or implied. on products furnished hereunder and any supplements, inctuding.
without limitation, all implicd warranties of merchantability. fitness for a particular purpuse, non-infringement, or
any warrantics arising by statute or otherwise in law or from a course of dealing or usage in the trade, as to any
operation or use of the products, any results 10 be obtained from any operation or use of the products or information
derived therefrom, or any support services rendered with respect thereto. Trimbie does not warrant that the
functions contained in the product will meet the customer’s requirements or that the operation of the product will be
uninterrupted or crror-free. The express warranties set forth herein are in licu of alf other liabilitics on the part of
Trimbie arising out of or in connection within the delivery. use or performance of the products.

These Generat Terms and Conditions may be updated by Trimble from time to time, and will become binding
on you [18] days after publication of update. Please check back regularly to review these General Terms and
Conditions,

Eqguipment

In the event customer purchases Equipment from Trimble, pursuant to this Agreement, customer shall use the
Equipment for customer’s internal business use only and solely in connection with customer's use of or access 1o the
Service,

Shipping Terms
Ali Equipment shipments shall be FCA Shipping Point. Customer is responsibic for all shipping charges.

Equipment Warranty

The foilowing Equipment is warranted to be free from defects in materials and workmanship for a one {1) year
period: on board computers, GPS wircless modem, driver display, and antennas. Extended warranties arc available
on such Equipment for a fee. Please contact your authorized dealer or Trimble sales representative for information,

All other Eguipment (including but not dimited o sensors, water meters, and cables) is warranted to be free from
defects in matertals and workmanship for three (3) months. There is no extended warranty availabie for these items.

Al warranty periods begin thirty (30) days from the date of shipment to the customer.,

Limited Equipment Warranty

Equipment will substantially conform to Trimble’s specifications for such Equipment {the “Limited Warranty™).
This Limited Warranty does not extend to: {1} any failure in the Equipment duc to accident, abuse, misuse or
negligent use of the Equipment: (2) any failure resulting from use in other than a normal and customary manner
under normsl environmental conditions and conforming to the Bguipment’s instructions: (3) any failure in the
Equipment caused by failing to follow prescribed operating maintenance procedures; (4} any failure in the
Equipment due to modifications, alterations, additions or changes to the Equipment not made or authorized to be
made by Trimbic; or (5} damage caused by force of nature, external causes, or act of any third party (other than
Trimbic's or its duly-authorized representative). This Limited Warranty shall be void and of no foree or effect ifany
Equipment is installed or serviced by any party other than Trimble or third-party (including customer) authorized
and certified by Trimbie 1o perform such services, without prior written consent from Trimble.

Instalation of Equipment

The installation of Equipment must be donc by cither a certificd third party instalier or by the customer with
certificd personnel or Trimble,

Remedy
Trimble's sole responsibifity under these Eguipment warrantics shall be to oither repair or replace at Trimble’s
discretion any Equipment dtem which does not conform to warranty and which customer notices Trimble about



during the warranty period. Trimble will not be respensible for any product that is damaged duc o customer
tampering. misusce, abuse, accident, or is damaged outside of normal wear and tear.

Should Trimble decide to exchange new or rebuilt equipment for failed equipment. customer will be issued an
authorized RMA number from their client manager. It is the customer’s responsibility to return the failed parts or
unit o Trimble within 15 business days. Should the customer fail to return these parts or unit within the allotted time
the customer will be responsible and liable for an amount equal to the standard list price of the new units or
equipmient sent to the customer as replacements.

Warranty coverage does not cover any cost of de-installing or re-installing the Equipment,
Software

Software License Grant

Subject to payment of applicable subscription fees, as outlined in the Product Schedule(s) and the terms of the
Agreement, Trimbie grants you a non-exclusive, non-transferable ficense, without right of subiicense, to install, use
and display the Software in a machine-readable form solely for your internal purposes, and solely in connection with
your use of the Service. You may reasonably copy the Software to the extent necessary to enable your permitted
internal use of the Software, but you may not copy or distribute the Software to any third parties. Al Software,
including any patches or subsequent updates, are licensed only for the use on the number of CPUs which are
purchased by the customer. No copying or reproduction of the Soflware 1s permitted.

All software licenses are for Trimble Software only. Customer understands that any third party licenses necessary to
run the Trimble Service arce the responsibility of customer. This includes, but is not fimited to Oracle and SQL
licenses,

Other Rights and Restrictions

{1} The Software contains valuable trade scerets proprictary to Trimble and its supplicrs, To the extent permitied by
relevant law, you shall not, nor allow any third party to copy. decompile, disassemble or otherwise reverse engineer
the Software, or attempt to do so, provided, however, that to the extent any applicable mandatory laws give you the
right to perform any of the aforementioned activities without Trimble's consent in order to gain certain information
about the Software for purposes specificd in the respective statutes (F.e., interoperability), you herchy agree that,
before exercising any such rights, you shall first request such information from Trimble in writing detailing the
purpose for which you need the information. Only if and after Trimble, at its sole discretion. partly or completely
denics your request, may you exercise such statutory rights. {2) This Software is licensed as 2 single product. You
may not scparate its component parts {or use on more than one computer. (3) You may not rent, lease. or lend, the
Softwarc.  (4) You may not modify or make derivative works of the Software.  (3) No service bureau work,
multiple-user license or time-sharing arrangement s permitted.  For purposes of this Agreement “service burcau
work™ shail be deemed to include, without limitation, use of the Software to process or to generate output data for
the benefit of, or for purposes of rendering services to any third party over the Internet or other communications
network.

Ownership; Notices

Al right, titte and interest (including but not limited to copyright. patent, trade secret and all other intellectual
property and proprictary rights worldwide) in and to the Software (including but not Bimited to any images,
photographs. animations, video, audio, music, and text incorporated mto the Software), the accompanying printed
matcriats, and any copics of the Software are owned by Trimble and its supplicrs. You shall pot remove, cover or
alter any of Trimble's (or its designated suppliers’) copyright, trademark or other proprictary notices placed upon,
cmbedded in or displayed by the Software or on its packaging and related materials,

Limited Software Warranty

Trimble warrants that the Software will perform substantially in accordance with the accompanying written
materials {i.c.. applicable user’s guide or product manual) for a period of one (1) year from the date of purchase of
the Software. This limited warranty gives you specific legal rights: you may have others, which vary from
state/jurisdiction to state/jurisdiction, The above limited warranty does not apply to crror corrections, updates or
upgrades of the Seftware after expiration of the limited warranty period, which are provided “AS 1S™ and withow
warranty unless otherwise specified in writing by Trimble, Because the Software is inherently complex and may not
be completely free of nenconformitics. defects or errors, you are advised to verify your work, Trimble does not
warrant that the Software will operate error free or uninterrupted. will mect your needs or expectations, or that ail
nonconformitics can or will be corrected.



Remedy

Trimble's and its suppliers” entire lability, and your sole remedy. with respect to the Software shall be cither, at
Trimble's option, (a) repair or replacement of the Software, or (b} return of the license fee paid for any Software that
docs not meet Trimble’s limited warranty, The foregoing limited warranty is void i failure of the Software has
resulted from (1) accident, misuse, abuse, or misapplication; (2) alieration or modification of the Software without
Trimble's authorization: (3) interaction with software or hardware not supplied or supported by Trimble: (4) your
improper, inadequate or unauthorized installation, maintenance or storage: or (£) if you violate the terms of this
Agreement. Any replacement Software will be warranted for the remainder of the original warranty period or thirty
{30) days. whichever is longer.

No Other Warranties

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, TRIMBLE AND ITS SUPPLIERS
DISCLAIM ALL OTHER WARRANTIES, TERMS, AND CONDITIONS. EITHER EXPRESS OR IMPLIED, BY
STATUTE, COMMON LAW OR OTHERWISE, INCLUDING BUT NOT LIMITED TO. IMPLIED
WARRANTIES, TERMS, AND CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NONINFRINGEMENT WITH REGARD TO THE SOFTWARE, ITS
SATISFACTORY QUALITY, AND TIHE PROVISION OF OR FAILURE TO PROVIDYE SUPPORT SERVICES.

Limitation of Liabiity

YOU ASSUME THE ENTIRE RISK AS TO RESULTS AND PERFORMANCE OF THE SOFTWARE. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. IN NO EVENT SHALL TRIMBLE QR ITS
SUPPLIERS BE LIABLE FOR ANY SPECIAL. INCIDENTAL. INDIRECT OR CONSEQUENTIAL OR
PUNITIVE DAMAGES, HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY
(INCLUDING., WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS. BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, REPLACEMENT COSTS OR ANY OTHER
PECUNIARY LOSS). ARISING QUT OF THE USE OR INABILITY TO USE THE SOFTWARE, EVEN IF
TRIMBLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND NOTWITHSTANDING
ANY FAILURE OF ESSENTIAL PURPOSE OF ANY EXCLUSIVE REMEDY PROVIDED IN THIS
AGREEMENT,

Support Services

Customer may be cligible for Software support services, provided that the customer is in good standing, that cither
maintenance fees or service charges are paid to date and provided that serviceability, equipment configuration, and
siic environmental conditions are met.

Service Responsibility of Trimble
Trimbie will maintain the Software product in good operating condition and will service call for customers during
normal business hours.

Service Limitations
Services that, in Trimble’s opinion are required duc to misuse or outside the scope of the solution as defined in the
specification provided by Trimble are not included in this agreement.
Service Responsibility of customer
1) Notify Trimbie immediately of a product malfunction
2.y Allow Trimble unrestricted access 1o all systemys and facility necessary to resolve the malfunction.
3.y Make customer personnel available as need to work with Trimble represemtative to resobve malfunction

Service

In order to usc this Service, you must purchase the necessary in-vehicle Equipment [which will include the
applicable Software]. Monthly service billings for usage wili begin at the carlier oft (a) activation of the service, or
{b) thirty (30} days after customer receipt of hardware required 1o access and operate the service. Trimble shall
provide the Service to customer. solely for customer’s internal business use. for the Services purchased. as specified
on the Product Scheduie, for the term specified on the Product Schedule.

Service Fees

In order 1o usc the Scrvice (which includes the Trimble website and all materials contained therein (the "Site™), you
must be in good standing which includes being current with the amounis owed for the Service, Equipment.
maintenance, support or other fees. in relation to the Service. including any applicable taxes or dutics, You also



agrec to pay charges that result directly or indirectly from government regulations or mandates. Trimble will
endeavor to give you reasorsable prior written notice if any such costs and/or charges are implemented after your
Service activation date. Service charges are billed monthly, in advance, and arc duc and payablc on the first of the
month. in the event that you fail to make timely Service payments, Trimble will be entitled to impose tate charges of
2% of the unpaid amount for each month that the amount s unpaid, terminate your License and/or suspend your
Service.  Trimble may suspend or restrict Service, without labiiity, 1f (i} customer materially breaches its
obligations hercunder (provided, however, Trimble shall provide customer with prior written notice of suspension
by reason of the foregoing provision): (3} Trimble determines in its sole discretion that the delivery of the Service or
customer’s use of the Service or Equipment is a threat to the normal operation of or otherwise compromises the
Trimble network or any network used to provide the Service: or (i) Trimble has reason to believe that customer,
any of its agents or any third party is abusing the Service or Equipment or wsing the Service or Equipment
fraudulently or unlawfully. In the event Service is suspended (which suspension may be granted. condstioned or
denied in Trimble's sole diseretion), you will be billed a fee of one hundred fifty dollars (S150.00) per unit upon
restoration of Service. Trimble shall have the continuing right to approve your credit and change your credit terms,
Trimble reserves the right to require a sceurity deposit from you in its sole diseretion. No offsets by you in paying
the fees set forth herein are allowed without Trimble's prior written approval in i sole disceretion.

Your Representations and Warranties to Trimble

You represent and warrant, to Trimble, and Trimble relies on the fact that a) you have the authority to agree to the
Agreement, by you assume all responsibility for your use of this Site and the Service and ensure compliance with the
Agreement; and ¢) you will observe and abide by afl applicable statutes, taws, ordinances, rules and regulations. In
addition, you acknowledge and agree that appiicable FOC rules and regulations are subject to change and Trimble, ot
its sole discretion, may modify these General Terms and Conditions, 10 comply with any such changes without
liability to you or any third party.

Misuse of Service

Service 1o you may be restricted or cancelled if there is a reasonable suspicion of misuse or fraudulent use. In the
cvent of misuse or fraudulent use of the Service, which includes, but is not fimited to, (i) Attempting or assisting
another to access, alter, or interfere with the communications and/or information about another wircless customer;
{it) Tampering with or making an unauthorized conncetion to the network; Qi) Installing any amplifiers, enhancers,
repeaters, or other devices that modify the radio frequencics used to provide the Service; (iv) Subscription fraud; {v)
Using the Service in such a manner so as to interfere unreasonably with the use of Service by one or more other
wirciess customers or end users or to interfere unreasonably with the underlying carrier's ability to provide Service:
{vi) Using the Service to convey obseene, salacious, or untawful mformation: {(vii) Using the Service without
permission on a stolen or lost device: (vii) unauthorized access: (ix) Taking any action that imposes an
unrcasonable or disproportionately large load on the Service infrastructure; (x) Using the Service in such a manner
that it is not used i compliance with FCC rules, Trimble may, without notice, take any necessary action, including
interrupting, or cven terminating your Service. You will be responsibic to Trimble for any costs incurred (including
gttorneys fees) as a result of misuse or fraudulent use of the Service. You agree not to resell or re-hili the Serviee
provided to you lo any other individual or entity.

Network Coverage

You acknowiledge that Trimbie's Service and network access are subject 1o transmission limitations caused by u
varicty of factors such as system availability and capacity. system and equipment upgrades, repairs, maintenance,
modifications and relocation, customer’s equipment, terrain, signal strength, structural conditions,  weather,
atmospheric conditions, topographical obstructions, governmental regulations, suspected  fraudulent activities
limitations or lack of coverage of the underlying carrier service and other natural or manmade conditions. In
addition, motor and ignition noise, metal shielding, interference by users of the same or adjacent radio channels and
other conditions beyond Trimble's reasonable control may limit or interfere with coverage.

Interruption of Service

Trimble shall not be heid liable by you or any third party for any loss or damage arising from Service. or its
interruption, transmission crrors, defects or any other cause, including, but not limited to, interruption caused by the
underlying carrier. Trimble docs not assume and shalt not have any lability for events beyond Trimble's control or
the control of Trimble's subcontractors, or licensors, including, but not hmited to, acts of God, acts of any
governmental entity, acts of public enemy, strikes or weather conditions. in the event of a total Service outage
{"Outage”} which is not caused by you or your end users, and which lasts for a period of forty-cight (48) hours or
more, a credit allowance will be made at your request in the form of a pro rata adjustment of the fixed charges hilled
by Trimble to you. Periods of discontinuous Qutage may not be accumudated in determining if an Owtage has
continued for at lcast forty-cight (48} hours. In order to reccive such credit. you must submit a written request 1o
Trimble, stating the date and location of the Outage, the account(s) affected, and such other information as Trimble



may reasonably require. Such notice must be received by Trimble within ten {10) business days following the last
date of the period of Qutage. Except as provided herein, Trimble shall incur no liability for Outages.

Product Schedules

Submission of Product Schedule(s). From time to time during the term of this Agreement, customer may submit one
or more Product Scheduies. Unless otherwise speciticd herein, cach Product Schedule shail be independent from,
and have no impact on, any other Product Schedalets), Upon exceution by both parties hereto, vach such Product
Schedule shall be mcorporated herein. In the event any of the terms and conditions of a Product Schedule conflict
with any term or condition hereof, the terms of this Agreement shall controb and take precedence. Customers
submitting a Product Schedule to Trimble shali constitute customer’s binding and srrevocable offer to purchase the
Eqguipment and/or Service specified thercon.

Acceptance of a Product Schedule, A Product Schedule shall not become effective unless or until it has been
“accepted” by Trimble. A Product Schedule shall be deemed “accepted™ by Trimbile only upon the carlier of (i) the
date Trimble ships any Equipment or makes available any Product Schedule under such Product Schedule; or (i) the
date a duly-authorized President or Viee President of Trimble exccutes the applicable Product Schedule, thereby
accepting in writing the terms thereof. :

Term and Termination

Term: The term of the Agreement will be specifically cutlined in the Product Schedule{s),

Termination for Cause: Either party may terminate this agreement or any Product Schedule in the event of a material
breach, which remains uncured afier thirty (30} days written notice thercof. Termination for breach shall not absolve
either party from their obligations prior to the breach,

General

User Communications.

Trimble does not wish to receive confidential or proprictary mformation from you through our Site, except as may
be necessary 1o cnable us to provide products or services requested by you. Please note that other than personal
identifying information. use of which is governed by Trimble's oniine Privacy Statement, any information or
communication you transmit or post to this Site, and any data, images, sounds, text, and other material embodied
therein ("User Communication{s}") will be considered non-confidential and non-proprictary. By submitting Uscr
Communications to this Site you: (i) agree that Trimble and its designees may disclose, reproduce, display. perform,
adapt. modify, distribute, have distributed. and otherwise use such User Communications in any form, anywhere and
for any purposc. unless Trimble has by another writing agreed to lmit its use thereofl (i) agree that Trimble is free
10 use any ideas, concepts, know-how or technigues that you send us for any purpose: and (1) warrant and represent
that the public posting and use of your User Communications by Trimbie will not infringe or violate the rights of
any third party.

General Disclaimer and Limitation of Liability.

Although Trimble has attempted to provide accurate information on the Site, Trimble assumes no responsibility for
the accuracy of the information or materials: nor does Trimble warrant that the information or materials are up to
date; that this Site will be available at any particular time or Jocatton: that any defects or errors will be corrected: or
that materials are free of viruses or other harmiul components. Your use of this Site is at your sole risk. Trimble may
change the materials or products mentioned at any time withowt notice, Mention of non-Trimble produets or services
is for information purposcs only and constitutes netther an endorsement nor a recommendation.

TRIMBLE FURNISHES AND YOU ACCEPT THE SERVICE AND THIS SITE (INCLUDING
INFORMATION AND MATERIALS THEREIN) ON AN "AS-IS, AS AVAILABLE" BASIS WITH NO



OTHER REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, EXPLICITLY
DISCLAIMING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, WARRANTIES OF SECURITY, AND INFRINGEMENT,
REGARDING THE SERVICE TO YOU, OR ANY THIRD PARTY. TO THE EXTENT TRIMBLE
PROVIDES ACCESS TO INFORMATION PROVIBDED BY OTHER SOURCES, TRIMBLE ACCEPTS NO
LIABILITY FOR AND MAKES NO WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE
CONTENT THEREOF, YOU HAVE NOT RELIED ON AND WILL NOT CLAIM THAT IT IS ENTITLED
TO THE BENEFITS OF ANY REPRESENTATIONS, PROMISES, DESCRIPTION OF SERVICES OR
OTHER STATEMENT NOT SPECIFICALLY SET FORTH IN THESE TERMS OF USE, The parties agree
that this is a contract for services, not goods and therefore the Uniform Commereial Code does not apply, Trimble is
not responsible for problems caused by changes made by you or a third party, problems with your computer
hardware, operating systems. or operating characteristics, ar for problems in the interaction of the hardware or
software with non-Trimble software components.

THE ENTIRE LIABILITY OF TRIMBLE AND THIRD PARTIES WHO CONTRIBUTE TO THE
SERVICE AND YOUR EXCLUSIVE REMEDY UNDER OR FOR BREACH OF THESE TERMS OF USE
SHALL BE REFUND OF THE SERVICE FEES PAID FOR THE TWO MONTH PERIOD PRECEDING
THE DATE THE CLAIM AROSE, REGARDLESS OF ANY DEFECT IN THE SERVICE, SOFTWARE,
COMMUNICATIONS NETWORKS, OR NEGLIGENCE ON TRIMBLE'S PART, OR TRIMBLE'S
SUBCONTRACTOR'S PART AND REGARDLESS OF THE CLAIM OR FORM OF ACTION. IN NO
EVENT WILL TRIMBLE AND THIRD-PARTIES WHO CONTRIBUTE TO THE, SERVICE BE LIABLE
TO YOU OR TO ANY THIRD PARTY FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR
CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LEMITATION, DAMAGES
FOR LOST PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, COST OF
PROCUREMENT OF SUBSTITUTE GOODS, OR ANY OTHER PECUNIARY LOSS) THAT YOU OR
ANY THIRD PARTY MIGHT INCUR DUE TO YOUR USE OR INABILITY TO USE THE TRIMBLE
SERVICE OR TRIMBLE'S FAILURE TO PROVIDE SUPPORT SERVICES, EVEN IF TRIMBLE HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

YOU ASSUME ALL RISK OF USE OF THE SERVICE, INCLUDING, BUT NOT LIMITED TO, THE
RISK OF TRAFFIC ACCIDENTS WHILE USING THE SERVICE. THE SERVICE IS NOT
GUARANTEED AGAINST EAVESDROPPERS OR INTERCEPTORS. YOU AGREE THAT TRIMBLE
SHALL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR LACK OF PRIVACY OR SECURITY.
YOU AGREE TO DEFEND, INDEMNIFY AND HOLD HARMLESS TRIMBLE AND THIRD PARTIES
WHO CONTRIBUTE TO THE SERVICE FROM ANY LOSS, LIABILITY OR DAMAGE,
CONSEQUENTIAL OR OTHERWISE, OCCASIONED BY, GROWING OUT OF, OR ARISING FROM
YOUR BREACH OF THESE TERMS OF USE, USE OR MISUSE OF THE SERVICE OR ANY OTHER
ACT OR FAILURE TO ACT BY YOU. YOUR AGENTS OR EMPLOYEES BECAUSE SOME
JURISDICTIONS  PROHIBIT THE EXCLUSION OR LIMITATION OF LIABILITY FOR
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO
YOU.

Links to Third Party Sites.

The Site may contain links to third party sites. Aceess to any other Internet site linked to the Site is at the user's own
risk. Trimble docs not control. and is not responsible for the accuracy or reliability of any information, materials,
data, opintons, advice or statements made on those sites, or about any products found at those sites, or abouwt any
scarch results that may be obtained from using them. Trimble provides these links merely as a convenienee and the
inclusion of such links does not imply an endorsement,

Carrier Required Disclesures.
Customers using the GeoManager Service on @ Road iLLM Devices

For Carrier Scrvices on the AT&T Wireless GSM/GPRS Network, Purchased by You from Trimble as Part of the
Service:

YOU HAVE NO CONTRACTUAL RELATIONSHIP WITH CARRIER AND YOU ARE NOT A THIRD PARTY
BENEFICIARY OF ANY AGREEMENT BETWEEN TRIMBLE AND CARRIER, YOU UNDERSTAND AND
AGREE THAT CARRIER SHALL HAVE NO LEGAL, EQUITABLE, OR OTHER LIABILITY OF ANY KIND
TO YOU. IN ANY EVENT, REGARDLESS OF THE FORM OF THE ACTION, WHETHER FOR BREACH OF
CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE, YOUR



EXCLUSIVE REMEDY FOR CLAIMS ARISING IN ANY WAY IN CONNECTION WITH TRIMBLE'S
RESALE OF THE CARRIER SERVICES, FOR ANY CAUSE WHATSOEVER. INCLUDING BUT NOT
LIMITED TO ANY FAILURE OR DISRUPTION OF CARRIER SERVICES, IS LIMITED TO PAYMENT OF
DAMAGES IN AN AMOUNT NOT TGO EXCEED THE AMOUNT PAID BY YOU FOR THE CARRIER
SERVICES DURING THE TWO (2) MONTH PERIOD PRECEDING THE DATE THE CLAIM AROSE.

CUSTOMER INDEMNIFICATION, YOU SHALL INDEMNIFY AND HOLD HARMLESS CARRIER AND ITS
QFFICERS, EMPLOYEES, AND AGENTS AGAINST ANY AND ALL CLAIMS, INCLUDING WITHOQUT
LIMITATION CLAIMS FOR LIBEL, SLANDER. OR ANY PROPERTY DAMAGE, PERSONAL INJURY OR
DEATH, ARISING IN ANY WAY, DIRECTLY OR INDIRECTLY. IN CONNECTION WITH YOQUR
AGREEMENT WITHOR THE USE, FAILURE TG USE, OR INABILITY TO USE THE TELEPHONE, DATA
AND/OR MESSAGING NUMBER ASSIGNED FOR YOU TO OBTAIN ACCESS TO THE CARRIER SERVICE
(HEREINAFTER, THE "NUMBLER™), EXCEPT WHERE THE CLAIMS RESULT FROM CARRIER'S GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT. THIS INDEMNITY SHALL SURVIVE THE TERMINATION
OF YOUR AGREEMENT WITH TRIMBLE. PROPRIETARY RIGHTS. YOU HAVE NO PROPERTY RIGHT
IN ANY NUMBER ASSIGNED TO IT, AND UNBERSTAND THAT ANY SUCH NUMBER CAN BE
CHANGED FROM TIME TO TIME. YOU UNDERSTAND THAT TRIMBLE AND CARRIER CANNOT
GUARANTY THE SECURITY OF WIRELESS TRANSMISSIONS, AND WILL NOT BE LIABLE FOR ANY
LACK OF SECURITY RELATING TO THE USE OF THE CARRIER SERVICES. YOU ACKNOWLEDGE
THAT CARRIER SERVICES ARE MADE AVAILABLE ONLY WITHIN THE OPERATING RANGE OF
CARRIER'S GSM/GPRS WIRELESS NETWORK., THE CARRIER SERVICES MAY BE TEMPORARILY
REFUSED, INTERRUPTEDR, OR LIMITED BECAUSE OF (A} FACILITIES LIMITATIONS: (B)
TRANSMISSION LIMITATIONS CAUSED BY ATMOSPHERIC, TERRAIN. OTHER NATURAL OR
ARTIFICIAL CONDITIONS ADVERSELY AFFECTING TRANSMISSION, AND OTHER  CAUSES
REASONABLY OUTSIDE OF CARRIER'S CONTROL: OR (Cy EQUIPMENT MODIFICATIONS,
UPGRADES. RELOCATIONS, REPAIRS, AND OTHER SIMILAR ACTIVITIES NECESSARY FOR THE
PROPER OR IMPROVED OPERATION OF THE CARRIER SERVICES.  CONNECTIONS MAY BE
“PBROPPED™ (LE. INVOLUNTARILY DISCONNECTED) FOR A VARIETY OF REASONS, INCLUDING,
WITHOUT LIMITATION, ATMOSPHERIC CONDITIONS, TOPOGRAPHY, WEAK BATTERIES, SYSTEM
OVERCAPACITY, MOVEMENT QUTSIDE A SERVICE AREA OR GAPS IN COVERAGE WITHIN A
SERVICE AREA, NEITHER CARRIER NOR TRIMBLE SHALL INCUR LIABILITY FOR ITS INABILITY TO
PROVIDE ADEQUATE CARRIER SERVICES IF SUCH INABILITY IS DUE TO THE ABOVE LIMITATIONS
OR TO CAUSES BEYOND THE REASONABLE CONTROL OF CARRIER. CARRIER WILL PROVIDE THE
SAME ACCESS TO ROAMING CAPABILITIES (INCLUDING “IN-AREA™ ROAMING WHERE
AVAILABLE} THAT IT MAKES AVAILABLE TO OTHLR SIMILARLY SITUATED USERS OF CARRIER
SERVICES, PROVIDED THAT EQUIPMENT WITH SIMILAR TECHNICAL CAPABILITIES AND
PROGRAMMING IS USED BY SUCH OTHER USERS. THE AVAILABILITY OF ROAMING SERVICES.
AND THE CHARGES FOR THOSE SERVICES, IS DEPENDENT IN PART ON THE TYPE OF EQUIPMENT
USED BY THE END USER AND THE PROGRAMMING OF THAT EQUIPMENT. CARRIER AND TRIMBLE
MAKE NO WARRANTIES OR REPRESENTATIONS AS TO THE AVAILABILITY OR QUALITY OF
ROAMING SERVICE PROVIDED BY OTHER WIRELESS CARRIERS. AND CARRIER AND TRIMBLE
SHALL HAVE NO LIABILITY WHATSOEVER FOR ANY ERRORS, OUTAGES, OR FAILURES OF
ROAMING SERVICES PROVIDED BY OTHER WIRELESS CARRIERS.  NEITHER CARRIER NOR
TRIMBLE SHALL HAVE ANY LIABILITY TO YOU REGARDING THE UNAVAILABILITY OR
SUSPENSION OF ROAMING SERVICE BY OTHER WIRELESS CARRIERS. Carrier and Trimble reserve the
right to deny Carrier Services at the point of activation to any the equipment used by you o originate or receive
wircless transmissions if such items of cquipment appear on Carrier’s service deny tists. Carrier and Trimble shall
have no hability to you for denial of Carrier Services for numbers appearing on Carrier's service deny lists, and.
further, shall have no liability for failing to make a requested modification o a namber appearing on Carrier’s
service deny lists. You will comply with such policics and procedures reasonably established by Carrier for
oblaining numbers and for activating or deactivating Carrier Services, any of which may be modified by Carrier
frony time to time. You shall not commit any act of abuse or fraud in connection with its use or access 1o the Carrier
Services. Such an act of abuse or fraud may include any of the acts set forth herein, You acknowledge that Trimble
and/or Carrier may terminate the Carvier Services in the cvent you commit any such act of abuse or fraud in its use
of or access to the Carrier Services.  Acts of abuse or fraud may include: (i) Attempting or assisting another to
access, aiter, or interfere with the communications of and/or information about another wireless customer; (i}
Tampering with or making an unauthorized connection to the Carrier Network; (1) Installing any amplifiers,
enhancers, repeaters, or other devices that modify the radio frequencies used to provide the Carrier Service: (iv)
Subscription fraud; (v) Using service in such a manner so as to inferfere unrcasonably with the use of services by
onc or more other wircless customers or 1o interfere unrcasenably with Carrier’s ability to provide service:  (vi)



Using Carrier Services 1o convey obscene, salacious, or unlawful information; or (vii) Allowing or facilitating 2
third party's unauthorized access to the Carrier Services.

For Carrier Services on the Sprint PCS 1xRTT Network. Purchased by You from Trimble as Part of the Service:

You acknowledge and agree that (a) the Carrier Services are avaitable to compatible and Carrier-certified devices
only, within the operating range of the Carrier Network: and (b)Y the Carrier Services may be temporarily refused,
interrupted, curtailed or otherwise limited because of transmission limitations caused by any factor, including
atmospheric, environmental or topographical conditions, faciliies limitations or constraints, or facilities changes,
maodifications, updates, relocations, repairs, maintenance or other similar activities necessary for the proper or
improved operation of the Carrier Network,  Carrier’s obligation to provide the Carrier Services is conditioned on
Carrier’s ability to obtain, retai and maintain suitable facilitics and licenses. | Trimbie or you creates situations
that cause highly concentrated usage in limited arcas on the Carrier Network, you may encounter femporary capacity
constraint refated symptoms, such as excessive call blocking or call dropping. Carrier shall not be hable to vou with
respect to any claim or damage related 1o or arising ot of or in connection with any such temporary capacity
constraint, any coverage gap, or any temporary Carrier Service refusall interruption, curtadiment. or other hmtation,
to the extent any of the foregoing is the resalt of Trimble’s or your excessive usage hereunder, Carrier is not
responsible to you for any content, including information, opintons. advice, stutement. or services that are provided
by third partics and accessible through the Carrier Services, or any damages resulting therefrom, Carrier dogs not
guarantee the accuracy, completeness, or usefulness of information that is obtained through the Carrier Services, and
makes no representation or warranty regarding the provider, scope or nature of the content of services that we bhe
available by default to you.  You will only use devices in connection with the Carrier Scrviges that (a} are
compatibic with the Carrier Services and Carrier Network: (b) comply with Carrier’s requirements for compatibility
of devices, inciuding the successful completion of Carrier’s certification process: and (¢) comply with all applicable
FCC or state or local legal requirements for compatibility with the Carrier Seyvices and Carrier Network,  Your
farlure to comply with the foregoing provision may result in immediate termination of the Carrier Service, Carrier
will not be responsible for the operation, testing, or maintenance of any devices, Carrier may terminate the Carrier
Serviee immediately if Carrier ceases fo be licensed by the appropriate federal, state or local governmental
authorities to provide the Carrier Services in the geographic arca in which the Carrier Services had been provided
for your use.

For Carricr Services on the Nextel iDEN Network, Purchased by You directly from Carrier:

You and Carrier shall enter into separate agreement(s) for the Carrier Services. i no event shall Trimble be liable
for any term. condition, obligation, or breach thereof or thercunder, Trimble is not & third party beneficiary of any
agrecement between you and Carrier, and you understand and agree that Trimble shall have no legal, cquitable, or
other liability of any kind to you in connection with the Carrier Services or the agreement{s) pertaining thereto.
Carricr reserves the right 1o deny access to and use of Carnier Services and Carrier Network in the event Carrier
determines, in its sole discretion. that continued use of the Service s causing or likely to cause disruption or
interference with the Carrier Netwaork or Carrier Services, or their use by other thivd parties. You agree that Carrier
shalt have no lizbility for denying such access or use of the Carrier Services or Carrier Network. You agree that it
shalt not use. copy, alter, or reproduce any trademark, trade name, or service mark (registered or unregistered) of
Carrier without first obtatning both Carrier’s prior written consent.  Further, you shall not intentionally engage in
conduet that degrades or misrepresents Carrier’s trade name(s) or service (including but not limited to the Carrier
Services) in any way.

For Carricr Services on the TELUS Mobility iDEN Network, Purchased by You direetly from Carrier:

You and Carrier shall enter into scparate agreement(s) for the Carrier Services. In no event shall Trimble be liable
for any term. condition, obligation, or breach thereof or thereunder. Trimbie is not a third party beneficiary of any
agreement between you and Carrier, and you understand and agree that Trimble shatl have no legal, cquitable, or
other liability of any kind to you in connection with the Carrier Services or the agreement(s) pertaining thereto, The
Carrier Services on the Carrier Network are provided on an “as is™ and “as available™ basis. Use of the Carrier
Services is at your sole risk, Carrier does not guarantee timely, secure, error-free or uninterrupted service or receipt
of material or message transmitted over or through Carrier Network or the networks of other companies or in respect
of the Internet. The Carrier Services on the Carrier Network may fail or be interrupted for reasons including, but not
limited to, environmental conditions, technical limitations, defects or fatlures, limitations or the systems of other
iclecommunications companies, emergency or public safety requirements, or causes beyond Carrier’s reasenablc
control,  Carrier disclaims all liabitities, warrantics and conditions (cxpress, implicd, or statutory) relating to the
Carrier Services on the Carrier Network, and any phone. Your use of the Carrier Services and access to the Carrier



Network shall conform to the standards, terms, and conditions set forth in Carrier’s privacy policy. which can be
found at www tclusmohility.com.

YOU HAVE NO CONTRACTUAL RELATIONSHIP WITH THE UNDERLYING WIRELESS SERVICE
CARRIER AND YOU ARE NOT A THIRD PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN
TRIMBLE AND THE UNDERLYING CARRIER. YOU UNDERSTAND AND AGREE THAT THE
UNDERLYING CARRIER SHALL HAVE NO LEGAL. EQUITABLE, OR OTHER LIABILITY OF ANY KIND
TO YOU. IN ANY EVENT, REGARDLESS OF THE FORM OF THE ACTION, WHETHER FOR BREACH OF
CONTRACT, WARRANTY. NEGLIGENCE, STRICT LIABILITY IN TORT OR OTHERWISE., YOUR
EXCLUSIVE REMEDY FOR CLAIMS ARISING IN ANY WAY IN CONNECTION WITH THESE TERMS OF
USE., FOR ANY CAUSE WHATSOEVER, INCLUDING BUT NOT LIMITED TGO ANY FAILURE OR
DISRUPTION OF SERVICE PROVIDED HEREUNDER, IS LIMITED TO PAYMENT OF DAMAGES IN AN
AMOUNT NOT TO EXCEED THE AMOUNT PAID BY YOU FOR THE SERVICES DURING THE TWO (2)
MONTH PERIOD PRECEDING THE DATE THE CLAIM AROSE. YOU SHALL INDEMNIFY AND HOLD
HARMLESS THE UNDERLYING WIRELESS SERVICE CARRIER AND ITS OFFICERS, EMPLOYEES. AND
AGENTS AGAINST ANY AND ALL CLAIMS, INCLUDING. WITHOUT LIMITATION, CLAIMS FOR
LIBEL. SLANDER, OR ANY PROPERTY DAMAGE, PERSONAL INJURY OR DEATH, ARISING IN ANY
WAY, DIRECTLY OR INDIRECTLY, IN CONNECTION WITH THESE TERMS OF USE OR THE USE,
FAILURE TO USE. OR INABILITY TO USE THE NUMBER EXCEPT WHERE THE CLAIMS RESULT FROM
THE UNDERLYING CARRIER'S GROSS NEGLIGENCE OR WIHLLFUL MISCONDUCT. THIS INDEMNITY
SHALL SURVIVE THE TERMINATION OF THE AGREEMENT.  YOU HAVE NO PROPRIETARY RIGHT
IN ANY NUMBER ASSIGNED TO 1T AND UNDERSTANDS THAT ANY SUCH NUMBIER CAN BE
CHANGED FROM TIME TO TIME. YOU UNDERSTAND THAT TRIMBLE AND THE UNDERLYING
CARRIER CANNOT GUARANTEE THE SECURITY OF WIRELESS TRANSMISSIONS, AND WILL NOT BE
LIABLE FOR ANY LACK OF SECURITY RELATING TO THE USE OF THE SERVICES.

Confidentiality,

“Confidential Informaiion™ of a party shall mean any information disclosed by that party to the other pursuant w
this Agreement or pursuant to any Product Schedute hercunder which is in written, graphic, machine readabic or
other tangible form and is marked “Confidential.” “Proprictary”™ or in some other manner to indicate its confidential
nature.  Confidential Information may alse include oral information disclosed by one party to the other pursuant to
this Agreoment or any Product Scheduale hereunder, provided that such information is designated as confidential at
the time of disclosure and is reduced to writing by the disclosing party within a reasonable time (not to exceed thirty
(30) days) after its oral disclosure, and such writing 1s marked in 2 manner to indicate its confidential nature and
delivered to the recetving party. The terms and conditions of this Agreement and of cach applicable Product
Schedule shall be considered Confidential Information of Trimble,

Nondisclosuwre, Each party shall treat as confidential ail Confidential Information of the other party, shall not use
such Confidential Information except as set forth heyein, and shall not disclose such Confidential Information to any
third party. Without limiting the foregoing, cach of the parties shall use af least the same degree of care that i1 uses
to prevent the disclosure of s own confidential information of ke importance to prevent the disclosure of
Confidential Information disclosed to it by the other party under this Agreement, which shall in no event be ess than
rcasonable care. Each party shali promptly notify the other party of any actual or suspected misuse or unauthorized
disclosure of the other party's Confidential Information,

Exceptions, Notwithstanding the above, neither party shall have liability to the other with regard o any Confidential
Information of the other which the receiving party can prove: (1) was in the public domain at the time it was
disciosed or has entered the public domain through no fault of the receiving party: (1) was known to the receiving
party, without restriction, at the time of disclosure: (fii} is disclosed with the prior written approval of the disclosing
parly, or {iv) is disclosed pursuant to the order or requirement of a court. administrative agency. or other
governmental body: provided. however, that the receiving party shall provide prompt notice thereof to the disclosing
party to cnable the disclosing party to seek a protective order or otherwise prevent or restrict such disclosure.
Notwithstanding anything in this Agreement or any applicable Product Schedule to the contrary, Trimble may
disciose to customer any Confidential Information of any customer afftfiate under any applicable Product Schedule
between Trimble and such customer affiliate, without lability or obligation hereunder,

Intellectual Property. .
All right to the intelicctual property whether relating to the Equipment, Softwarce, or the Service provided are the
sole property of Trimble and arce protected by worldwide copyright laws and international copyright treaties, as well
as other intcHectual property laws and treatics. All rights nol expressly granted under this Agreement are reserved
and retained by Trimbie and its suppliers,



Indemnification. Trimble, at its own expense, shall indemnify and hold customer harmless from and against any
finally adjudicated loss, damage, Hability or expense on account of any claimés), and shall defend any suit and
dispose of any claim(s) or other procecdings, arising from an allegation that customer’s use of Equipment and/or
Service in accordance with this Agreement infringes any United States patent, copyright. or other proprictary right,
In the cvent that the Equipment or Service is, or m Trimble’s opinion is likely to be, enjoined due to the type of
infringement described in this Section 12(a), Trimble, at its option and expense, may: (i) procure for customer the
right under such patent or copyright to use the infringing Equipment or Service: (i} maodify the infringing
Equipment ar Service so that they become non-infringing: (i) replace the infringing Equipment or Service with
functionally cquivalent non-infringing products or services: or (iv) if Trimble determines that the foregoing
afternatives are not reasonably available. accept return of the infringing Equipment or canceliation of the infringing
Service, or applicable part thereof, and refund the aggregate payments paid for such Equipment less an amount equal
to the total purchase price for such Equipment multiplied by the pereentage of the Subscription Term relating to the
returned Equipment that had elapsed as of the date of return of such Equipment. Trimble shall not be liable for any
costs or expenses incurred without its prior written authorization.

Exeeptions, Notwithstanding the provisions of Section 12{z) above, Trimble shalt have no lizbility 1o the extent that
any claim or action would have been avoided but for: (83 the combination, operation or use of the Equipment or
Service with any other product{s} or service(s) not provided by Trimble, {ii}) modification of the Equipment or
Service after delivery by Trimble, unless such modification is performed by Trimbie or a duly-authorized
Trimbleagent and authorized in advance in writing by Trimble, or (iii) incorporation of the Equipment or Service
into any of Customer’s own product(s) or service(s).

Ewtire Liahilitv. THE FOREGOING PROVISIONS OF THIS SECTION STATE THE ENTIRE LIABILITY AND
OBLIGATIONS OF TRIMBLE AND THE EXCLUSIVE REMEDY OF CUSTOMER WITH RESPECT TO ANY
ALLEGED INFRINGEMENT OF ANY PATENTS, COPYRIGHTS. TRADEMARKS OR OTHER
INTELLECTUAL PROPERTY RIGHTS BY THE EQUIPMENT QR SERVICE, OR ANY PART THEREOF.

Procedure. Trimble's indemnification obligations under the Intellectual Property section shall be subject to and
conditioned upon customer: (3) giving Trimble sole control of any such claim. suit or proceeding or scitiement
negotiations, (i) notifying Trimble promptly in writing of such claim. suit or proceeding and giving
Trimbleauthority to proceed as contemplated herein: (i:) at Trimble's reasonable expense, giving proper and full
information and assistance to settle and/or defend any such claim, suit or proceeding: and (iv) agreeing not to enter
into any scttlement of such claim, suit or proceeding,

Copyright and Trademark Information. Copyright information and a list of United States trademarks owned hy
Trimble arc set forth at httpe//www trimble.com/copyrights.htmi, Any questions coneerning their use, or whether a
trademark that does not appear on this kst s a trademark of Trimble should be referred to Trimbic's Intellectual
Property department at U.S. 1-408-481.8000.

U.5. Government Restricted Rights. Use, duplication. or disclosure by the United States Government is subject to
restrictions as set forth in these General Terms and Conditions. and as provided in DFARS 227.7202-[(a) and
227.7202-3a} (1995), DFARS 252.227-701 3(c 1HY (OCT 1988), FAR 12.212(a) (1995), FAR 52.227-1Y, or FAR
52.227-14ALT 111, as applicable. Usc of the Service and any materials refated thereto by the Government
constitutes acknowledgment of Trimble's proprictary rights in them.

Assignment

The Agreement may not be assigned in whole or in any part by you to any other entity without Trimblc's written
consert, which may be withheld in Trimble's sole discretion. Trimble reserves the right to assign. delegate, or
subcontract any of its rights and/or obligations hereunder to a third party.

Export

You shall not export, direetly or indirectly, any item covered by the Agreement to any country in violation of any
law or regulation. neluding without limitation any law or regulation of the ULS. Government or any agency, You are
sotely responsible for complying with all applicable export and import regulations and obtaining all necessary export
and import licenses or permits -for the direct or indireet export or import of any item covered by the Agrecment,
You will defend, indemnify and hold Trimble harmless against any Hability (including attorneys' feesy arising owt of
your failure 1o comply with the terms of this paragraph.

General Provisiens



These General Terms and Conditions, along with any relevant product schedules and end user license agreemeni(s),
constitute the entire agreement between you and Trimble. and supersede any and all prior agreements, negotistions
and communications (whether written, oral or electronic) between you and Trimble with respect to the Service. No
change. modification, or wavier of the terms and conditions of the Agreement, shall be binding on Trimble unless
made in writing, with Trimble's approval, The Agreement shall be governed by and construed in accordance with
the laws of the state of California and applicable United States federal law, without reference to “conflict of laws”
provisions or principles. The United Nations Convention en Contracts for International Sate of Goods will not apply
to the Agreement. Jurisdiction and venue of any dispute or legal action brought by cither party arising out of oy
retating to the Agreement, the items or services provided under the Agreement, or the commercial relationship of the
parties, shall lie exclusively in, or be transferred to. the courts of the County of Santa Clara and/or the Northern
District of California. You hereby submit, consent to. and agree net te contest such jurisdiction and venue, You
agree that regardiess of any statute or law 1o the contrary, any claim or cause of action arising out of or related 1w use
of the Service must be filed within one (1) year after such claim or cause of action arose or be forever barred, The
prevailing party in any dispute or fegal action shall recover from the other party its reasonable attorneys” fees and
costs of suit in addition 1o any other reliel granted. The failure or delay of Trimble o insist upon strict performance
ol any of these General Terms and Conditions or to exercise any rights or remedics hereunder shall not be construed
as a waiver of 1ts rights 10 assert any of the same or to rely on any such Terms or Conditions at any time thereafier.
These General Terms and Conditions may be severable and the invalidity, illegality or unenforeeability in whele or
in part of any provision shall not affect the validity of other provisions hereof. To the extent of any such invalidity,
illegality or unenforceshility the court shall have authority and jurisdiction 1o sever such provision and 10 add 1o
these Terms and Conditions a provision similar in terms and mtended effect as may be possible and be legal, valid
and cnforecable.

€3 2009 Trimble Navigation Limited. AHl rights reserved,

No portion of this Site or Service may be reproduced in any form, or by any means, except as expressly provided in
this Agreement, without prior written permission from Trimble Navigation Limited,
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ADDENDUM MO. 3
THE ATTACHED| PAGES|9, 104 11, AND 12 REFLACES THE ORIGINAL
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ANSWERS TO QUESTIONS ATTACHED.

BID OPENING DATE AND TIME CHANGED
FROM: 02/18/09 AT 1:30 P.M.
T0: 02/25/09 AT 1:30 2.M.

NO OTHER CHANGES.
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GENERAL TERMS & CONDITIONS
.- REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best intarest of the State of West Viginia

2, the Stats may accept or reject in part, or in whole, any bid.
3. All quoiziions are governed by the West Virginia Code and the Legiciative Rules of the Purchasing Divigion.

4. Prior o any award, the apparert successful vendor must be propetly regishamé with the Purchasing Divisisn
and hava paid the raquirad $125 fea.
5. Al services performed or goods deliverad under Stats Purghass Orde/Confracis are 1o be sontinued for ihe

term of i:hea“Purchasa'Orderfcontractsrconﬁngant ypon -funds bsing appropriated by the {egislature or ofherwise
being made avaieble. In s event funds =rs not approprited or otherwiss avajlabla for thess services of

goods, this Purchase Order/Coniract becomes void and of no effect after Juns 30.

§. Paymant may only be made after the delivery and acoepiants of goods or serviees.

7 inferest may ba paid for late payment in accordance with the West Virginia Code.

&. Vendor preference will be granied upon writien request in accordancs with tha West Virginia Code.

o, The Siate of West Virginia is exempt from foderal and state xes and will ot pay oF reimburse such kzxes.

10. The Director of Purchasing may cancel any Purchase Order/Coniract upon 30 days wiitien nofice to the seller.

11, The laws of the State of West Virginia and the Legislafive Bules of the Purchasing Division shall goven
all rghts end dufles under the Coniract, including without Jimhation the validity of this Purchase

Qrdes/Conact

12, Any reference o automatic renawal s hereby deleted. The Contract may be repewad only upon mutual writien
agresment of the parlies,

43. BANKRUPTCY: In the event the vendorfeontractor files for bankruptoy protecion, this Contract may be
deamed null and void, and ferminated without further order.

14. HIPAA BUSINESS ASSOCIATE ADDENDURM: The West Virginia Siate Government HIPAA Business Associate
Addendum (BAA), epproved by the Atiorney General, and availabls online at the Purchasing Division's web site
(iﬂ:tp:lfwww.staie;.wv.uafadminipurchase!vrcfhipaa,hﬁn) i¢ hersby made part of the agresment.  Provided thaf, -
the Agency meefs the definifion of 2 Cover Entity (45 CFR §180.103) and will be disclosing Proteciad Health

Information (45 GFR §160.103) to the vendor.

{5. WEST VIRGINIA ALCOHOL & DRUG-FREE WORKFLACE ACT: If this Contract constifutes a public improvemeant
construciion contract as seft forth in Article 1D, Chapter 21 of the West Virginia Gade ("The West Virginia Alcohol
and Diug-Free Workplace Act’), then the following language shall heseby bacome part of this Contract "The
contractor and its subcontractors shall implemant and maintain 2 writlen drug-res workplace policy in compliance
with the Wast Virginia Alcoho! and Drug-Free Workplace Act, as set farth in Arficle 1D, Chapter 21 of the Wast
Virginia Code.  The contracior and iis subcontractors shall provide & swom siaternent in wriling, under the
penalies of perjury, that they mainiain a vald drug-free work place policy i compliance with the Wast Virginia
and Drug-Free Workplace Act,  [tis understood and agreed that this Contract shall be cancefled by the awarding
authority i the Gontractor: 1) Faile io implement its drug-free workplace policy; 2) Fajls to provide information
regarding implementafion of the contractor's drug-res_workplace policy at the request of the public authonty; or
3) Provides to the public authority false informaiion regarding the coniractor's drug-free workplace policy.” .

INSTRUCTIONS TO BIDDERS

1. Uss the quetation ferms provided by the Purchasing Division.

5 SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviaton from the
specificaions must ba cleardy indicated by the bidder. Alemates ofiered by the bidder as EQUAL fo the
specificaions must be tleady defined. A bidder offering an aliemaie chould aftach completa specifications
and fiterature to the bid. The Purchasing Division may walve minor deviations to specifications.

3. Complete afl secions of the guotation form.
4. Unit prices shall prevafl in case of discrepancy.
5. Al guotafions are considered F.O.B. destinafion unless allemaie shipping terms are cleafly identfied in the

quotation. :
6. RID SUBMISSION: All quotatiops must be delivered by the bidder o the office listed below prior to the dats and fime

of the bid opening. Fallure of e hidder o deliver the quoialions oh fime wilt result in bid discualfications:
Depariment of Administration, Purchesing Division, 2019 Washingion Gteet Fash P.O. Box 30130,

Chedeston, WV 25305-0130

Rev. 701/08
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ADDENDUM NO. 3 S

Eleet Productivity Reporting Mandatory Requirements including:

Run ranking report for safety, measuring acceleration exerted on the
vehicle during various maneuvers such as tums, starts, stops and speeds

- Report driver safety scores for each individual driver as a composite score
based on factors including furns, speed, stops and starts.

. Stop reports with speed and duration thresholds

- ldle Time reporting

. Capture duration time to detect entry and exit of sites

. Track mileage on engine and run time hours

. Altinclusive activity reporting

- Run reports for mulfiple drivers simultaneously

- Speeding reports containing speed and duration thresholds

- Visitation reports

. Event reporting including ignition on, ignition off, enter geo-site, exit geo-
site, start moving, stop moving and speeding information

- Non-work hour asset activity reporting

. User defined upcoming vehicle maintenance reporting

. Drivers hours and mileage reporting

. Work/Home Sites by site and by vehicle
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Integration:

/- $QL Data feed from Vendor's Data Center allowing for customized
reporting including trend analysis
L - MSMQ messaging capabilities

Hardware Components

\/ GENERAL SPECIFICATIONS for In Vehicle Display (VD) and On Board Biack Box

(OBBE}
./ Input Voitage: 9.0 —32.0 VDC GPRS or CDMA TNC {receptacle) 50 Q
Status LEDS: GPS (green), GPRS OR CDMA {(amber)
Current Consumption ical
o Transmitting with 1VD. 340 mA (1.6 A peak) at 12 VDG
Transmitting without IVD. 270 mA (1.5 A peak) at 12 VDG
Not transmitting with IVD. 160 mA at 12 VDC

Not transmitting without IVD. 90 mA at 12 VDC
Not transmitting sleep mode. <10 mA at 12 vbhC

Inputs & Outputs
Discrete Inputs, (4) switch closures

v Ignition Sense Off. 0.8V
Ignition Sense ON. »24V
pulse Counting Inputs. {3) minimum pulse width: 500 ps
Discrete Outputs. (3) 200 mA low-side drivers
Sensor Power Qutput. (1)150 mA at 11.8 V1.0V

\/ Message Formats MSMQ

Status LEDs . GPS (green), GPRS or CMDA {amber)
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PHYSICAL SPECIFICATIONS
Assembly . Top: Injection molded plastic with integrated shield
Base: Aluminum
Size, 228 mm x 121 mm X 36 mm WxDxH)
(897" Wx4.76" DX 1.42" H)
Weight . 485 g (1 1b, 1.1 0Z.)

Connectors

WD.Port. DB-9 (receptacie)

Serial Port. EIA-232 RJ-45 (receptacle)

Power & Discrete JO Molex Micro-Fit 3.0 16-pin dual row locking receptacie SIM
Carrier, Antenpas GPS.SMA (receptacie) 60 Q

GPRS or CDMA Quad Band. TNC (receptacle) 50 Q

GPS SPECIFICATIONS

Receiver . L1 frequency, C/A code {SPS)
8-channel continuous tracking receiver
Update Rate . Once per second maximum
Accuracy,

Position. < 10 meters (50 % CEP)
Velocity. < 0.5 meter/second

First acquisition

Cold start . < 180 seconds (90 %)

Warm start. < 45 seconds (90 %)
Reacquisition after signal loss . <2 seconds (90 %)
Datum . WGS-84

GPRS or CMDA SPECIFICATIONS

Global. Internal GSM/GPRS Module, Multisiot Class 12
Quad Band GSM 850/900/1 800/1900MHz

SIm . 3V

Regulatory Approvals . FCC, PTCRB



-
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CDMA Specifications

CMDA 1xRTT: Internal Kyocera M200 Module 1xRTT:
Dual Band CDMA 800/1800 MHz

Regulatory Approvals: FCC Part 15/22/24
Network Approvals: Verizon, Sprint

ENVIRONMENTAL SPECIFICATIONS

Temperature
Nonmnal Operation. ~30 °C to 60 °C (-2 °F to 149 °F)

Non Operating. -40 °C to 85 °C (-40 °F to 185 °F)
Humidity. 5% to 95% RH, non-condensing at +40 °C

Vibration

0.008 g2/Hz . 5 Hz
+3 dB/Octave . 5 HZ to 20 Hz
0.05 g2/Hz . 20 Hz to 100 Hz
-3 dB/Octave . 100 Hz to 800 Hz
0.001 g2/Hz . 800 Hz to 1000 Hz
Shock

Operational. 40 g for 11 ms
Non-Operational. 75 g for 6 ms
Vehicle transients. ETS 301 489-1; section 9.6

Installation

\/ Vendor must visit on-site and provide ceriified training service and related

equipment to train WV DOT on self install and diagnostics.

}/ Q‘C\(\f\@b\)\fc‘)\%{’.r}« - ‘?\ictse See P PaSa\
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Answers to GPS North America/SignalTrac Questions

/ 1, Do you nead this information to display over the standard Google Map that displays vehicle location?

»  Ability to display current weather conditions including Doppler radar af back office System
mapping

/ 2. Running ranking reports for safety, measuring aceeleration exerted on the vehicle duripg various
maneuvers such as tums, etc. What are you looking to accomplish from this data®?

o WV DOT needs to address aggressive driving and the accidents that resulf are significant
contributors o the cost of operation. | want fo be able to measure the average vehicle spaed
via high resolution GPS positioning, while measuring G Forces exerted on right and Joft
turns. Measuring acceleration exertod o the vehicle during various starts, and stops and turns
will help the safety of my fleet.

1. Ineed o calculale a store for each manstuver, (start, stop, right and left hand tums)
2. Reports scores for individual drivers as well as a composhte score
3, Compares individual scores to the average scores or the figet.

3, Ability fo utilize multiple cell carriers... Verizon and Sprint to not ufifize GPRS. You cannot have some
[/ vehicles with Verizon SIMs and some vehicles using AT&T SIMS. Please brisfly expiain your need to
use multiple carriers.

»  Wa might Mix and Match Carriers due to different geography based vehicles
\[\- C-\(“““‘”\fé‘f)ﬁ-& - ?\Q&S& See. QPO Sa ‘QU\-X _

MT’(\N\\Q\Q. i‘:} q\o\e_ {‘O Mee,¥' Q“ ap e (ecLuireW\evdS,
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WHITE PAPER

The DriveSafe Driver Safety Scorecard:

Measuring and Monitoring for Safety

Trimbie Mobile Solutions, 3650 Concorde Parkway, Suite 150, Chantilly, VA 20121, USA
{Toll Free) 877-883-4367—Phone 703-502-5600—Fax 1-703-502-8165

@ 2006, Trimble Navigation Limited. All rights reserved. Trimbie and the Globe & Triangle logo are trademarks of Trimble Navigation Limnited, registered in the United States Patent and
Trademark Office and in other countries. DriveSafe is a trademark of Trimble Navigation Limited. Al other trademarks are the property of their respective owners.

Last updated September, 2006,

www.trimblems.com



THE CHALLENGE

Driver safety and truck roliovers are inherent issues in
the ready mixed concrete industry. Concrete
producers and truck drivers have critical concerns
and responsibilities regarding profits, equipment
operating costs and safety. In addition to the lost
productivity that results from an accident, there are
high direct repair and potential liability costs. Other
cost factors attributable to unsafe driving behaviors
that can lead to accidents are higher insurance rates
and increased fuel, tire and maintenance costs.
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To meet these concerns, Trimble introduced the
DriveSafe” Driver Safety Scorecard, a product that
exposes unsafe driving habits through detection of
accelerations exerted on the truck during various
driving maneuvers such as turns, starts, stops, and
other, less-noticeable forms of aggressive driving. The
product, originally commissioned by the McNeilus
Companies in 2002, is simple to install and maintain
and has a low acquisition and operating cost. With
driver safety being an industry-wide concern, the
National Ready Mixed Concrete Association (NRMCA)
has linked the Trimble product through its Web site.

THE DRIVESAFE SOLUTION

DriveSafe is a complete system solution that provides
reports to vehicle owners and fleet managers detailing
how their drivers operate their vehicles. The system
inchides:

» atruck-based mobile unit containing a computer
processor, a GPS receiver, and a-wireless modem

e web-accessed data analysis
e report generation software

e gsecure database.

www.trimble.com

Mobile Solutions Group

DriveSafe measures the accelerations exerted on the
truck during various driving maneuvers (turns, starts,
stops, etc.) and compares these measurements to the
average for the customer’s fleet or to the industry as a
whole. Scores are calculated for several categories of
maneuvers and the individual scores—plus a
composite Driver Score—are reported. Mixer drum
speed (if the truck is equipped with a drum-speed
sensor) and vehicle speed are also considered.
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Speed du.rihg maneuvers that exceeds the
benchmark speed by 10% is represented in red in
the bar chart report.

How to Use the Scores

DriveSafe provides visibility into individual driver
behavior beyond just driving speed by providing
indicators of other, less obvious forms of aggressive
driving. Supervisors can use this tool to conduct
specifically targeted driver training and counseling
programs. In many cases, otherwise good drivers
simply need to be reminded about certain elements of
their driving behavior, such as better preparing to
stop when the truck is loaded. In other cases, drivers
need to be trained to significantly alter their driving
style when the truck is loaded in order to avoid
potential rollover situations. The driver scores are
accumulated over a long period of time, allowing
visibility into trends in driving behavior.

DriveSafe is not a direct, near-accident-event
indicator. The Scorecard is intended to assist in
training and monitoring and should not be used to
unfairly penalize a driver for one or two hard
maneuvers that may have been necessary due to poor




driving of others on the road. For this reason the
reports should always be run using a one-week or
longer reporting period.

DriveSafe Reports

DriveSafe reports contain individual scores for each
driving maneuver, plus a weighted composite score
for the vehicle. These data can be presented and
printed in a tabular Fleet Report and an easy-to-read
Fleet Chart. The data can also be exported in a format
compatible with standard data analysis tools such as
Microsoft Excel.
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DriveSafe Fleet Reports give drivers a score, based
on a series of variables, Speed during maneuvers
that that exceed benchmarks by 10% is represented
by yellow in the appropriate fields of a tabular
report. The optimal score for each maneuver is 100,

Scoring Standards

The vehicle’s performance can be scored against the
performance standard for the fleet or against the
performance standard for the industry as a whole. The
selection of the performance standard is made when
the reportis run.

standards Calculation

The fleet standards are calculated based on all
available data for the customer’s fleet and data from
all available fleets are used for the national standard.
There is a standard calcalated for each driving
maneuver, The standard itself is merely amean and a
standard deviation for the acceleration values
comprising the calculation.

www.trimnble.com
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Score Calculation

Vehicle scores are calculated by comparing the
vehicle data to the standard used for the report.

If the vehicle’s acceleration data matches the
standard, the score is set to 100. One standard
deviation in the standard’s data is assigned the value
of 10 points, so if the vehicle’s acceleration is higher
than the standard’s average by one standard
deviation, the score is 110. For data two standard
deviations below the standard, the score is 80. The
data are assumed to follow a statistical “normal
distribution,” so 98% of ali scores will be between 70
and 130.

Running a Report

Several settings must be made before running a
report. Refer to the DriveSafe Report Options screen
below. The report type can be Fleet Report or Fleet
Chart. First, the date range over which the report is
run, the vehicles to be included in the report, and the
standard against which the vehicles are scored (Fleet
or National) must be chosen. The Quick Time Range
helps in quickly selecting the date range, and Vehicle
Lists may be defined to select groups of vehicles. The
report or chart is displayed on the screen after
clicking the Generate Report button. The report can
then be printed using the printer icon, or exported to
a file on the local computer using the disk icon.

DlveSafe Report Options
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Score Configuration

Score Configuration

o on [ oty |

LoadedLeTum |13 jr1o

LoadedRightTurm|i5 110

LoadedStop  |j2 f110

LoadedStart |} ft1o

UnleadedTurm |13 [E‘] 0

UnlsadedStop  i{2 [ﬂﬂ

UnloadedStan || 1o |

Speed E fi10 ;

DriverScore fHD ;
e B

There are two configuration items that can be set
using the Score Configuration button on the Report
Options screen {shown below). The first is the Score
Weighting value. This defines the contribution of each
of the maneuver types to the composite driver score.
If, for example, loaded right turns are considered to be
five times as important as unloaded starts, the Loaded
Right Turn value should be set to 5 and the Unloaded
Start value to 1. The weights can be set to any value,
including zero, and do not need to add up to any
particular sum. Since changing these values can
change the relative positions of different vehicles, the
weights used are printed on the report itself.

It is expected that once a set of weights is defined, it
should not be changed arbitrarily. However, different
set of weights can be used for different purposes. A
report that is intended for driver safety may have one
set of weights; a different set might be defined ifa
more equipment-oriented report that places a higher
weight on those maneuvers that cause excessive tire
wear or engine over-revving is desired.

The second configuration item is the Highlight
Threshold. Scores that are greater than or equal to
these settings are highlighted in yellow on the reports
and appear in red on the charts.

www.irimble.com
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How DriveSafe Works

Raw Data Collection

The firmware in the mobile unit collects data in
several categories. The basic data value is an
acceleration derived from a change in velocity”
measured by GPS. Acceleration values are measured
for different maneuvers under different vehicle
conditions in the following categories:

Start X X
Stop X X
Right turn X ¥
Left turn X

When a maneuver has been detected and has
completed, the maximum acceleration reached in that
maneuver is saved for processing. The vehicle is
determined to be loaded between the time the mobile
unit detects loading at a home site, and the time thata
pour is detected at a job site. The unloaded condition
is between the pour and the next loading. The
DriveSafe firmware in the mobile unit also gathers
vehicle speed data. The speed is sampled once per
second and the maximum speed over the past minute
is determined. A counter in the speed category
corresponding to this maximum speed is
incremented.

As with all DriveSafe data, it is assumed that over a
broad reporting period of time all drivers will
encounter similar jobs and driving conditions, and
that an average vehicle speed for all driving will be
relevant. The data collection algorithm also corrects
for missing data due to short GPS dropouts and errors
that may occur during satellite constellation changes.
Wireless communication fades do not affect the
system, as data are retained and reliably sent when
the vehicle returns to a better coverage area.



Data Processing in the Vehicle

For each category of data, 2 set of data “bins” is
reserved. Each bin contains a count of the
occurrences of an acceleration value in a particular
range. After the maximum acceleration for a
maneuver has been calculated, the count in the bin in
which the acceleration falls is incremented.

DriveSafé also considers the effect of the mixer drum
speed on truck stability during right turns.

Because of the dynamics of the concrete in the drum,
a higher drum speed makes right turns more prone to
safety issues. This is factored into the data by
incrementing the bin for a higher acceleration than
that which is actually measured. Above a maximum
acceptable drum speed, the measured acceleration is
increased proportionally to the excess drum speed,
causing the driver’s right turn to be recorded as
having a higher acceleration.

Data Transmission

The counts in the acceleration bins are transmitted to
the database when the truck’s ignition is turned off.
This is done automatically using reliable wireless
communications without operator intervention and
without any manual data gathering procedures. After
transmitting the data to the database, the bin counts
are cleared.

Application Processing

The overall processing of bin data to determine a
vehicle score is shown below.
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Bin weighting is applied to the counts in each bin
before further processing is done. This is done on a
maneuver-by-maneuver basis. The value in each bin is
converted from a count to a weighted acceleration.
Once the bins are weighted, the accelerations in all
bins for that maneuver type are added together to
determine a single average acceleration value for that
maneuver type for that vehicle for that time period.
The number of data points and the weighting are
stored and carried along with the average, for
analytical and historical documentation purposes.

Secure Database

DriveSafe data is stored in Trimble’s database. The
database is hosted in a secure data center for a high
level of reliability and data access control. Each
customer can see only their own vehicles’ data, and
access to the DriveSafe portion of the database is
controlled on a user-by- user basis within the
customer’s staff,

How DriveSafe is Deployed
Deployment of the DriveSafe system is a simple
process. The hardware is installed in the vehicle,
Trimble configures the hardware over the air, data are
collected for at least two weeks, and the Web reports
are run. The reports can be accessed either from a
standalone Web site for DriveSafe-only customers, or
as a Reporting menu option for Trimble’s AutoStatus
customers.

Companies with an eye on efficiency and Safety are
increasingly using the power of information to take
not only their operations to the next level but an
entire industry as well.

For More Information

E-mail us at: info@trimblems.com or visit our website
at http://www.trimblems.com.



KEY FEATURES

Network connectivity via GPRS

Quad Band GSM/GPRS for worldwide
operation: 850/1900 MHz, 900/1800 MHz

Provides accurate GPS-based position
information

Enables real-time mobile resource
management to improve security and
efficiency

Over the Air configurable parameters

Easy to use

Operates without driver intervention

Works with Trimble Mobile Resource
Management Platform

— TRIMBLE MOBILE SOLUTIONS
MOBILE UNIT FOR MOBILE RESOURCE MANAGEMENT SYSTEM

The CrossCheck GPRS Mobile Unit is a
powerful, versatile and proven tool for mobiie
asset management solutions. The unit is the
field component of Trimbie’'s Mobile Resource
Management System, which provides users with
real-time magping, messaging, reporting, and
warkforce management.

The unit integrates a GPS receiver, an embedded
guad band GPRS modem, and computing power
in a low profile compact enclosure that simplifies
installation and provides greater reliability.

The unit uses IP {imernet protocol), aliowing
simple, fast and efficient two-way transfer of
information across the wiraless GSM/GPRS
network.

The CrossCheck GPRS supports ali GSM and
GPRS Cellular bands worldwide.

The CrossCheck GPRS unit can be used as a
standalone solution 1o communicate current
vehicle status induding position, speed and
diraction from the vehicle to the TrimFieet
Maobile Resource Management Platform. it ¢an
also be interfaced with external accessories
and sensars to make it function as part of an
on-board system 1o monitor real-time status of
business events such as load delfivery and driver
availability.

Asset Management

CrossChack GPRS is the ideal tool for mobile
rasource management and security. The unit can
automatically report arrival or departure from a
defined Job Site or Home Site area.

it also allows various asset utilization ¢alculations
such as time spent and distance traveled on jobs
for accounts payable systems.

User-configurable power management modes
can minimize power consumption.

For messaging purposes Trimble offers the
EcholDX™ Message Terminal, which provides the
vehicie operator with a quick and easy method
to display, store, and reply to text and dispatch
meassages without voice communication.

CrossCheck GPRS also provides discrete inputs
which monitor vehicle status through a variety of
on-board sensors.

Route Management

CrossCheck GPRS can be used to improve
efficiency by detecting unauthorized vehidle
stops or off-route activides. You can also improve
customer service by alerting delivery delays and
by dentifying unauthorized use of eguipment.

Telematics Applications

CrossCheck GPRS provides a foundation for
telematics services such as dispatching, stolen
vehicle recovery, and maintenance monitoring.

Service

Trimbie Mobile Resource Management Service
provides web-based applications and wireless
connectivity, allowing you to efficiently manage
your mobile resources, The applications aliow
you 1o view the location of your CrossCheck
GPRS equipped assets, to exchange messages
with your rcbile units and to run sophisticated
reports summarizing position information and
events.

& Trimble.
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WEB ADNMINI

DriverlD also provides a simple set of web-based administration
tools for managing drivers and driver groups. The ‘Drivers’
function allows the administrator to set up and manage drivers.
This information is used in reports that show which drivers
operated specific vehicles. The 'Driver Groups’ function enables the
administrator to create groups of drivers. Driver grouping provides
a way 1o gather 2 selection of drivers and create a report based

specifically upon them,

The recommended operating system is Microsoft® Windows® 2000
or Microsoft XP operating stystemns with Internet Explorer version

5.5 or greater.

B Trimble.

MEohile Sadutiors

Eat]

Ly baiwch
I

Sz i
Jprnadierg 1
Bria T st
LRIy 5 T T

Dowiety

Teom Tz d

Tewcr o Zpowe 2

The Driver D functionality requires the TrimFleet Mobile Data
Terminal display. In addition, the DrivertD configuration worksheet
must be completed for each inwvehicle device or set of devices.

For more information

For more information on how you can better manage the drivers
within your fleet using DriverlD, call 1-800-525-3045 or visit our
website at www.trimblems.com.
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With the DriverlD feature and the TrimFleet™ maobile resource management
solution, fleet managers can easily and accurately identify drivers individually
versus by the vehicle they are driving. Your vehicle operators can use the
TrimFieet Mobile Data Terminal (MDT) to log in and out each time they operate
the vehicle. Management can then generate web reports detailing vehicle and
driver activity and utilize web-based administration tools for managing drivers.

WHAT IS Drives

Trimble Mobile Soiutions’ DriveriD is composed of additional software
within the TrimFleet Mobile Data Unit (MDU) and within the TrimFleet
Mobile Data Terminal (MDT). When a driver enters the vehicle and
turns on the ignition they are presented with an option to enter

their DriverlD on the MDT, as shown to the right. DriveriD can be
optionally configured to continually beep the MDT until the driver's D

is entered.
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Driver D provides management with two reports that assist them
in managing their workfarce. The Driver Activity Report provides a
listing, by driver, of the vehicle(s) they operate, times of operation,
and cumulative usage, The Vehicle Usage Report provides z listing,
by driver, of all vehicle activity including summarized daily hours
and daily mileage.
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TRIMWEB BENEFITS

More Stops Per Day

TrimWeh provides a measurable RO{. Just do the math: Add one additional
customer stop per day, per vehicle and see how your businass can grow
exponentially. Achieving better productivity is possible through improving
fleet routes, decreasing driver down-time, and minimizing

the impact of traffic and weather delays. But it can only be done
cost-effectively with a fleet management tool like TrimWeb.
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Reduced Overtime

When your drivers are performing at less than peak efficlency and you can't
manage their hours, you surely will be paying overtime. TrimwWeb turns the
vehicle's ignition into a virtual time clock, automatically logging when it's
turned on and off as well as tracking arrival and departure times at job sites
50 you can see time “en-route” versus “on the job.”

Reduced Mileage and Related Costs

Reductions in mileage—and related fuef and maintenance costs—can be achieved when your drivers are driving at fuel-efficient speeds and using the most
direct routes possible. 8y monitoring routes and evaluating historical data on routes used over time, you can plan ahead to ensure route optimization.

Elimination of Unauthorized Use

Unauthorized use of vehicies is a problem for meny fleet managers. Because TrimWeb monitors the location of your vehicles, any time, anywhere, you can
manage the use of your vehicles and eliminate unauthorized access. You can also minimize the loss through theft and asset abuse.

Customer Satisfaction

Providing your customers with accurate, reliable defivery status and faster response 1o service requests leads to more satisfied customers. And satisfied
customers lead to mote repeat business.

It Works 2417

TrimWeb consists of a smali in-vehicle computer called the Mobile Data Unit (MDU) and an opticnal in-vehicle display unit called the Maobile Data Terminal
(MDT) for bi-directional messaging betweaen your drivers and dispatch.

The MDU communicates with the TrimWeb platform via 2 wireless data network. All reported location and status data is stored on a secure server at the
Trimble Mobile Solutions Data Center. The storad data is easily accessible via the Internet.

FOR MORE INFORMATION
For more information on what TrimwWeb can do to improve your bottom line, call 1-877-388-4743 or visit us on the web at www. trimblems.com.

TRIMBLE MOBILE SOLUTIONS

Trimble Mobile Solutions provides mokbile resourca management solutions for enterprise organizations that want 1o increase the productivity of their mobile
warkforce, Trimble Mobite Solutions provides an Integrated, comrmon platform that converges mobile workforce productivity with fleet management,
combining connectivity and enterprise intefligence throughout the mobile enterprise. Trimble Mobile Solutions in-vehicle fleet management solutions feature
GPS tracking, DOT and fuel tax reporting

Companies around the world rely on Trimble’s powerful cross-functionat appiications that outperform all other mobile resource solutions and trust in the
financial stability of a hillion dellar public corporation.

Trimble Mobile Solutions
3650 Concorde Parkway

Suike 150

Chantidy, VA 20151

USA
@ 2006, Trimble Navigation Limited, Al rights reserved. Trimble and the Globe & Triangle cgore trademarks of 1-877-883-4367 (TDEF Free)
Trimbie Mavigation Limited registered in the United States Patent and Trademark Office and other countries. +-703-502-5600 Ph
TrimVWeb is o trademark of Trimbig Navigation Limited. Al ather trademarks are the progerty of their +i-/03-20d-5 one
respaetive owners, PN 022506-003 (12/08). +1-703-502-8165 Fax
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KEY FEATURES

— TRIMBLE MOBILE SOLUTIONS

Web-based dient—for a real-time view of
your fleet from any Internet connection

Vehicdle poliing {ping or pull}—provides
timely information about your fleet and
driver whereabouts to improve customer
satisfaction

Position playback—Iets you see
minute-by-minute breadcrumb trail of
each vehicle :

Geofences around job work site or home
base—for exact delivery status and better
allocation of mobile resources

Vehicle search by site, address or
grouping—allows rapid response to
service requests

Optional 2-way messaging and emait
alerts—improves communication between
driver and dispatch

Driver activity logs and configurable
speed thresholds-—flags potential driver
safety issues

Unlimited user login for multiple
dispatchers—scales as your business grows

Quarterly map updates—for ongoing
rouie optimization

Reporting Capabilities-—Easy, powerfut
reporting capabilities are available for
operations analysis and managemerit:

Driver Activity

« Start/Moving/Stop alerts

o Last known position

» Proximity 1o a pre-defined job site
{ingress and egress)

* Delivery status

= Sites Visited (Site)

* Sites Visited (Vehicle)

» Speeding

Vehidle Activity Summary

» Ignition status (on or off) Engine idle
= Vehicle Usage Engine hours

« Vehicle Congregation

¢ Mileage and much more

MANAGING YOUR MOBILE B3 Vehicle Started Moving
RESOURCES - -

if your businass depends on a fleet of vehictes Vehicle Stopped _

1o provide products or services, then driver wey 1gnition is OFF, Run Time Counter
productivity and vehicle routing are key to your x kgnition is OM, Run Time Counter
bottom line growth. Escalating fuel prices, @ Vehicle Started Moving

unexpected repairs and high maintenance costs
and overtime pay creep due to traffic delays
and scheduling issues all impact your business’ E¥ Vehicle Started Maving
profits, To stay profitable and competitive, you o e
reed accurate and timely information abott

' Vehicle Stopped

G Vehicle Stopped

your fleet and driver whereabouts, so you s Ignition is OFF, Run Time Couriter
can avoid the situations that compromise % lgnition is ON, Rua Tirme Counter =
customer satisfaction and eat away at, efficiency

and margins. ﬁ Vehicle Started Moving

Managing your vehicles and drivers with an eye Vei_'n'c!& _Stopp&{i ‘

to costs, safaty and risk doesn‘t have to be a * ignition is OFF, Run Time Counter
balancing act. Now theres an easy way to focus st Ignition is ON, Run Time Counter 5
your efforts on improving your business’ averafl EJ Vehicle Started Moving

productivity—with TrimWeb™,

The TrimWeb solution gives you complete control
of your fleet so your work force can meet or
exceed customer expectations—as if you were in
the passenger seat of each vehicle on the road.

The TrimWeb Solution

The TrimWeb solution is a low-cost, web-based
application that gives you a real-time view of
your fleet by providing vehicie location and
status, activity reports and tools that are easy

to use and flexible to meet your specific needs.
The system pays for itself quickly in fuel savings,
better ailocation of mobile resources, and faster
response to customer requests and emergencies.

@ Trimble.
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GENERAL SPECIFICATIONS

InputVolage .. ... .. e 9.0~ 32.0VDC
GRS ottt e e TNC {receptacle) 50 0
Current Consumption (Typical)
Transmitting with MDT . ... 340 mA (1.6 A peak) at 12 VDC
Transmitting without MDT .. ... ... ..... 270 mA (1.5 A peak) at 12 VDO
Not transmitting with MDT ., ... ... et 160 mA at 12 VGC
Mot transmitting withaut MDT ... .. ... o 90 mA at 12 vDC
Not transmitting sleepmade, ... ... ...l <30 mA at 12 VDC
Inputs & Quiputs
Discrete INpuls . ... ..o i (4) switch closures
Igniticn Sense Off .. ... e e <08V
Ighition Sense On L. ... e 224V
Pulse Countinginputs. .. ... (3} minimum pulse width; 500 ys
Discrete OUtpULS . .. oo e e (3) 260 mA low-side drivers
Sensar Power OUtput. .. ... . vaiiiniian (1130 mAat 118V £ 10V
Message FOrmats ... ... ..ooooiiiiiiniaiaiii Trimble Proprietary
Status LEDS .. ... e GPS (green), GPRS (amber)

FIRMWARE SPECIEICATIONS SUMMARY
Configurable parameters
Geo-fence area for Job Sites . ............. Geo-fence area for Home Sites
Entry Speed Limit for Site Dispatch
Exit Speed Limit for Site Dispatch
Minimum duration time to detect entry and exit regions

Speeding Reports ................ Enable, speed and duration thresholds
Stop Reports ... oiiaaao Enable, speed and duration thresholds
Mileage and RunTime..............es Set the initial odometer value and

engine run time counter
Data Logging . . Supports message and event storage for up to one week
while out of network coverage

Messaging ........ Availeble through Trimble’s EcholDX Message Terminal
PHYSICAL SPECIFICATIONS
Assembly ... ..., Top: injection molded plastic with integrated shield
Base: Aluminum
87 228 mm x 121 mm x 36 mm {W x D x H)
(8.97" W x 476" D x 1.42" H)
Weight ..o i e 4859 (% 1k, 1.1 0z)
Connectors
[T T A U DB-9 (receptacle)
Serial POrt. v e e EiA-232 Ri-45 (receptacle}
Power & Discrete VOMolex Micro-Fit 3.0 16-pin dual row locking receptacle
L T = Part Number 39816
Antennas
GRS e e s SMIA (receptacle} 50 0
GPRSQuad Band. ... ... in e TNC {receptacie} 50 Q

& 2007, Trimbie Navigation Limited. Alf rights reserved. Trimbile and the Globe & Triangle logo are trademarks

of Trimble Navigation Limited, registered in the United States and in ather countriss. Trimble DSD s a
trademark of Trimble Navigation Limited. All other trademarks are the property of their respective cwirers.
PN ¢22506-0158 (11/07)

GPS SPECIFICATIONS
RECRIVEr ... ... L1 frequency, A code {(5P%)
§-channel continuous tracking receiver
Update Rate ..............cciivierennnnnn. Onice per second maximum
Accuracy, no 5/A
POSIION. o e < 30 meters (50 % CEP)
VelOCIEY. . .o < 0.5 meter/second
Flrst acquisition
Coldstart .. ..o e < 180 seconds (90 %)
Warm SEaIL . . e e e e < 45 seconds {90 %)
Reacquisition after signalloss .. .............. . ... ... <2 seconds {90 %)
DAtUM e e WGS-84
GPRS SPECIFICATIONS
CrossCheck GPRS ... ... ... Internal GSM/GPRS Module, Multislot Class 12
Quad Band GSM 850/900/1800/1900MHz
1 1 3V
Regulatory Approvals . ... FCC, PTCRB
Network APRrovals . ... ot i et i e e AT&T
ENVIRONMENTAL SPECIFICATIONS
Temperatiure
Normal Qperation . ., ................ -30 °C to 60 °C (-22 °F ta 140 °F)
Non Operating. ..o 40 °C to 85 °C (-40 °F to 185 °F)
Humidity. ............ ... ... 5% to 95% RH, non-condensing at +40 °C
Vibration
0.008 GYHZ . .o e 5 Hz
+3dBOCIAVE L. e SHzto 20 Hz
QOSgYHZ ... 20 Hz to 100 Hz
FdABIOCIAVE ... 100 Hz to 800 Hz
0001 GYHZ ..o e e e 800 Hz to 1000 Hz
Shock
Operational .. ... i e 40 g for 11 ms
Non-Operational . ... ... . 0 oo s 75 g for 6 ms
Vehicletransients. . .. ........................ £T5 301 489-1; section 9.6
o OGP N/A

TRIMBLE PRODUCTS AND ACCESSORIES

» CrossCheck GPRS Mobile Unit PAN 72720-XX*
* EcholDX Message Terminal P/N 46722-00

GPS Antennas................. permanent and magnetic mount available
GPRS ANTENNAS. v v ov v i i permanent mount avaitable
Combination GSM and GPS Antennas . ........ permanent mount avaitable

FOR MORE INFORMATION
£-mail us at:
info@trimble.com or visit our website at http/fwww. trimblems.com.

* The part number of the CrossCheck GFRS unit depends on the carrier and coverage for certain
areas, 7o order the corract part number for your areas contact your Trimble representative.

Specifications subject to change without notice.

Trimkle Mobile Solutions
3650 Concerde Parkway
Suite 150

Chantiily, V& 20151

Usa

1-877-883-4387 {Toll Free)
+1-703-502-5600 Phone
+1-703-502-8145 Fax
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GENERAL SPECIFICATIONS

Screen characlers. .. oo e e a 160 x 80 pixels, LCD...

Display. ..o e 3777 W x 2.27 H (98 mm x 56 mmy)
ELECTRICAL SPECIFICATIONS

Voltage .. ... ......... e +8 to 16.5 VD, Supplied by CrossCheck unit.

Power Consumption ... .. 0 i .....50 mA @ 12 VDC typical

200 mA @ 12 VDC max. (with backlight on)

Power/Data Cable ......... PP 8.5 feet {2.90 meters) 10-conductor

RJ45 for power and data and one DBSM connector

Interfaces ............. Power/data cable for connection to the CrossCheck

mobile communicator unit for vehicle power and data

PHYSICAL SPECIFICATIONS

o3 7 T28" W 334" Hx 125" D
{185.0 mm x 85.0 mm x 32.¢ mm)
Weight ... ... ... i e (.80 kg (1.7637 Ibs)

© 2006, Trimbie Navigation Limited. All rights reserved. Trimble, the Globe & Triangle lngo, and CrossCheck are

trademarks of Trimble Navigation Limited, registered in the United States Patent and Trademark Office and in
ather countries, EcholDX is o trademark of THimble Navigation Limited. Al other trademarks are the property
of their respective owners. PN 022506-017 (G306}

ENVIRONMENTAL SPECIFICATIONS

Temperature
Operating Temperature ... ........... =25 *C 10 460 °C (<13 °F to +140 °F)
Mote: When operating below 0 °C,
the display reaction time will ke slower,
Storage Temperature ................. 40 °C to +85 *C {~40 °F 1o 185 °F)
Humidity . o e <95%
Vibration
0.00BG2/HZ oot a e e e e s 5 Hz
H3ABIOCEAVE .. e 5 Hzto 20 Hz
GOSG2MHz ... . 20 Hz to 100 Hz
SAABIOCEAYE . e 100 Hz to 800 Hz
QO01g2MHz L. e 00 Hz to 000 Hz
Shock
Operational . ......... e 40g for 11 milliseconds
Non-operational ... il 75g for 6 milliseconds
ECHOLDX PRODUCTS AND ACCESSORIES
EcholDX Maessage Terminaf Kit. ... ... ool PN 46722-00
EcholDX Power/Data Cable. . .. . PN P/t 46755
Echol.DX Quick Reference Guide ...........c...oovv s, P/N 46845-00-ENG
Pedestal Mounting Kit (B”) .. ..., .. oo PiN 46950
FOR MORE INFORMATION
E-mail us at:

info@trimblems.com or visit our website at hitp/faaw. trimbiems.com,

Specifications subject to change without notice,

Trimble Mobile Sclutions
3650 Concorde Parkway
Suite 150

Chantilly, VA 20151

UsA

1-877-883-4367 (Toll Free}
+1-703-502-5600 Phone
+1-703-502-8165 Fax
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KEY FEATURES

Large, high-contrast display
Displays free-form text messages

Allows vehicle operator to send
pre-defined text messages

Configurable time zone

Easy to use

— TRIMBLE MOBILE SOLUTIONS
MESSAGE TERMINAL FOR THE TRIMBLE MOBILE RESOURCE MANAGEMENT SYSTEM

The £chol DX Message Terminal is the meséaging
and dispatching component of the Trimble
Mobile Resource Management system. It is the
key element for keeping your fleet in touch

and up-to-date with vital information anytime,
anywhare. |t provides the vehicle operator with a
quick and sasy means of displaying, storing and
replying to text and dispatch messages without
voice communication.

Sending Messages

With EcholDX, the operator is able to send
predefined text messages to keep the dispatcher
informed of the vehicle's status on the road,
Every message sent includes a time and position
stamp. As the driver pushes a key, the Echol.DX
comfirms the activation by sounding & volume
configurable beep.

A message sent from the EcholDX terminal is
passed to the CrossCheck unit, This unit stores
the message and passes it on o the web-based
Messaging application at the Trimble Mobiie
Resource Management Gateway.

Receiving Messages

The EcholDX terminal generates an audible
been to alert the operator when a new message
is received. The beep does not stop until the
operator reads the message and presses a key,

The terminal features a large screen that displays
clear, easy-to-read messages. A backlight option
is available t¢ ensure easy reading at night or in

dark locations.

Convenient Installation

Packaged in a lightweight, rugged, high-impact
plastic housing, the EchoLDX terminal is durable
and able to withstand the wear and tear typical
in commercial vehicle applications.

its design reduces vibration effects and increases
readability. The terminal can be permanently
mounted in virtually any type of vehicie. A 6-inch
pedestal installation kit enables the driver to
position the unit for most convenient operation.

The Echol.DX terminal connects to the
CrossChack unit with a power/data cable.
The CrossCheck unit controls the power to
the tcholDX.

The £chotDX Meassage Terminal Kit contains
the terminal, power/data cable, mounting
pedestal, and a Quick Reference Guide for the
vehicle operator.

& Trimble.

Mobile Solutions



REAL-TIME WEATHER

While no one can change the weather, the TrimView software does the next best thing by tracking it via seamless integration
with WeatherBug®, the leading provider of weather information services. Dispatchers are able to superimpose the current
local radar, satellite, and temperature on their live TrimView maps giving them the ability to see the driver’s location and
the weather conditions they are operating under.

For businesses which function only under specific weather conditions, the weather function of the TrimView software can
display predicted radar views up to four hours in advance. WeatherBug’s more than eight thousand professional grade
weather stations generate live local reports which are updated in the TrimView software every fifteen minutes ensuring the
most accurate forecast is always displayed to make the day as productive as possible.

FEATURES:

Current local radar and satelite o
; %‘%}n;&.
s

overfayed on TrimView road maps.

Radar predicts weather patterns up
to four hours in advance.

Displays current local temperature.

Weather is updated by WeatherBug®
every fifteen minutes ensuring that
the weather is always current.

Lo IR T .. For More Information
Fo'r.inore __i'nformation about what the TrimView Software Add-ons can do to improve
S ETr  your bottom line, visit us on the web at www.trimblems.com



TRIMVIEW SOFTWARE ADD-ORS

The productivity of the company fleet continues to remain a critical component to its financial
success regardless of the industry. The TrimView™ software has a proven track record for being a
powerful and reliable application on the market for tracking commercial vehicles in real-time.

The TrimView software's accurate mapping, messaging, and enhanced reporting have helped thousands of companies
worldwide to effectively manage their mobile assets and increase productivity. Now, the TrimView software takes tracking
vehicles to the next level with the addition of:

* Real-time Weather

« Comprehensive Traffic Updates

TrimView eradicates the frustrations of dispatching by removing the guesswork leaving the fleet running accurately and
efficiently.

TRAFFIC UPDATES

Debilitating traffic will cease to stall the work day with the TrimView software’s comprehensive traffic updates. Dispatchers
can overlay current traffic information, such as accidents, construction, and delays, onto their live maps to see whether or
not their drivers are steering into major delays.

Each traffic event is accompanied by the average speed of vehicles travelling through the problem area. Dispatchers can
direct drivers away from obstacies and along economically satisfying routes which reduce fuel costs by aveiding start-and-
stop traffic. Live Traffic updates are available in most metropolitan areas within the United $tates and Canada.

FEATURES:

Displays scheduled construction,
accidents, and other temporary road

delays.

Highlights average speed of vehicies N & e N :

ravelli ugh areas where traffic : IR 173248 - b
travelling through a Pagial Loy 27 o Traffic congestion, average. speed of 25 mph |l
delays are reported. W~ 11 ' 4 B RT-267Dulles Toll Bd {Easthound} 7 -
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Real-time traffic updates every five
minutes for most major metropolitan
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\ 360° SOLUTION FOR YOUR MOBILE RESOURCES

he Trimble Mobile Solutions family of products and solutions offers a complete, cost-effective solution for your
wowing business, From monitoring a fleet of vehicles on the road to improving productivity of sales people in the field,
wr leading vehicle tracking, measurement, mapping, planning, and communication solutions work for you around

he clock to provide greater visibility into fleet activity and help you and your team make better business decisions.

Vith industry-specific solutions for every industry—from Ready Mix to CPG—Trimble Mobile Solutions integrates

nobile resources with back office operations allowing
ompanies to address their mobile resources challenges
vithout compromise. Trimble Mobile Solutions customers
Xperience rapid return on investment through fuel
avings, better allocation of resources, faster response to
ustomers, more productive direct store deliveries and/or
1creased stops per day.

TimWeb™ ¢

Bopm b g B LAl g 01

BENEFITS

TO YOUR BUSINESS

* |mprove return on investment (RO due to lower costs
and increased productivity.

= Reduce operating costs by improving delivery schedules.

* Reduce theft and asset abuse by monitoring vehicle
location and status.

* |mprove overall business management decisions with
historical and trend reporting.

TO YOUR WORKFORCE ‘AND FLEET
*  Reduce vehicle and driver idle time.
* Lower operational cost by increasing productivity.

* Lower administration costs and improve records accuracy
by automating customer and driver paperwork.

TO YOUR DISPATCH OFFICE

+ Improve overall efficiency and control of your assets
through just-in-time scheduling.

¢ |mprove work order management,

*  Multi-cffice monitoring of assets.

TO YOUR CUSTOMERS
*  Accurate, reliable defivery times.
* Faster response to service requests.

* Improved satisfaction with your service.





