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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPQSAL (RFP)

Awards will be made in the best interest of the State of West Virginia,
The State may accept or reject in pait, or in whole, any bid.
All quotations are governed by the West Virginia Cede and the Legisiative Rules of the Purchasing Division.

Prior o any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee. )

All services performed or goods delivered under Stafe Purchase Orders/Contracts are fo be confinued for the term
of the Purchase Order/Contract, coniingent upon funds being appropriated by the 1 egislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Coniract becomes void and of no efiect after June 30.

Payment may only be made afier the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in accordance with the West Virginia Code.

The State of West Virginia is exempt from federal and siate taxes and will nof pay or reimburse such faxes,
The Direcior of Purchasing may cancel any Purchase Ordet/Contract upon 30 days writien notice io the seller.

The laws of the State of West Virginia and the Legis.lative Rules of the Purchasing Division shall govern all righis
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract.

Any reference to autornatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the pariies.

BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this contract is automatically
nult and void, and is iarminated without further order.

HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Assoclate
Addendum {BAA), approved by ths Attorney General, and available online at the Purchasing Division's web site
{http:/fwwe.state.wv.us/admin/purchase/vre/hipaa.htm) is heteby made pan of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Profected Health
information {45 CFR §160.103) io the vendor.

INSTRUCTIONS TO BIDDERS
Use the quotation forms provided by the Purchasing Division.

SPECIFICATIONS: items offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Aliernates offered by the bidder as EQUAL io the specifications must be
clearly defined. A bidder offering an alternate should atiach complete spacifications and literature to the bid. The
Purchasing Division may waive minor deviations fo specifications.

Complete all sections of the quotation form.
Uinit prices shall prevail in cases of discrepancy.
All quotations are considered F.O.B. destination unless alternale shipping terms are clearly identified in the quotation.

BiD SUBMISSION: All quotations musl be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to defiver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 06/21/2006
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State of West Virginia Request for -
Department of Administraton  Quotation
Purchasing Division

2012 Washington Street East

Post Office Box 50130
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WYV OFFICE of TECHNOLOGY
REQUEST FOR QUOTATION (ISCG0183)
TELECOMMUNICATIONS MANAGEMENT SOLUTION

Background

The West Virginia Purchasing Division for the agency, the West Virginia Office of Technology (WVOT), is
soliciting bids from qualified vendors, to provide a tele-management system compatible with the existing
Cisco Enterprise iPT Cluster for MS Windows Version 5 and 6 that automates telecommunications
network operations and management functions to help improve services and maximize profitabiiity for our
facility. The system must not only provide call information made by our staff, but must also provide a
means to realize a profit margin on these calls and help manage the deployment of |P telephony. We are
standardized on Cisco's IP telephony the system must be capable of tracking all call accounting
information; collecting, processing and pricing call record detail from Cisco's CallManager Publisher MS

Version 5.

Basic Solution Reqguirement

The WVOT requires that the vendor bid I1S| Tele-management's Infortel Select or equivalent solution
Equivalent meaning having all feature and functionality band seamless operation in the existing Cisco

Enterprise IPT environment, The proposed bid must be a verified solution in the Cisco’s Developer
Support Program. Client access to the appiication software with no degradation of system performance is

required.
Qualifying Vendor Information
Please indicate compliance and provide answers fo the following questions:

1. The vendor should have over 5-plus years experience in the telecommunications industry with a
solid customer base.

2. The vendor wiil be ISO9001 certified.

3. Because g the new solution will be deployed in a pre-existing Cisco Enterprise IPT CallManager
environment, the proposed product must be Cisco Systems IVT Technology certified and verified.

4 " The vendor's software product offerings should be written in MS.net.

5. The vendor will have technical staff certified on Infortel Select or equivalent, (See definition
above), that will available to us during expanded business hours of 8AM until 8PM EST.

8. The average tenure of company employee’s trained on {SI's Infortel Select or equivalent should
be 2-plus years or greater.

7. The vendor's experience selling and supporting 1SI's Infortel Select or equivalent applications
must be two years or greater.

8. The vendor must have I8! Inforiel cerfified technicians.

8 The vendor must be able to respond to a service call within 2 hours remote diagnostics or 4 hours

on-site, or provide a support system subcontracted to the manufacturer.

10. The vendor must be a participant in the Cisco Developér Support Program.




System Requirements

System Capacity

1. The system must be able to accommodate 2,000,000 call records per month this amount of
data at a minimum. The system must retain 13 months of data on-line and offer access to
historical data.

2. The systemn must be able to process information on at least 10,000 stations and/or
authorization codes. This should be expandable to 12,000.

3. The system must be able {o accept call record data from multiple sites maintaining various

PBX's and IP telephony deployments.

The systern must be able to accommodate up to four hierarchical organizational levels per

Agency or location.

The system must be able to support up to 150 sites at a minimum.

The system should accommodate an unlimited amount of account code activity concurrently

with authorization code and station data.

The system must be able to import other data, such as information provided by our cellutar

and calling card vendors.

oo

~

System Architecture

1. The system must utilize Windows 2000 or 2003 Server operating systems and include a SQL,
ODBC-compliant database.

2. The system must have true 32-bit architecture providing multi-tasking capabilities and speed
of operation, o it =K

3. Major applications, including reporting, must be available via a web browser.

4. The system must produce reports in various formats including HTML, Rich Text Format and
PDF. '

5. The system must be Email compatible, allowing reports to be distributed via email systems.
List the specific types of email distribution systems supporied.

8. The system must be able to recover from power interruptions and/or host interruptions
automatically. To further facilitate this requirement, “critical” functions, such as call collection
and processing, must run in Services.

7. The system must have remote diagnostics capability to allow the vendor to remotely make
software changes and upload upgrades when necessary.

8. The system must be able to provide a backup routine within the application of reports, call
detail data and extension databases.

9. The system must be extremely intuitive, use a Graphical User Interface and include detailed,
context sensitive, on-line help.

10. The system should allow easy transition to a larger-scale system to accommodate growth.

11. Provide hardware specifications and/or recommendations to support the proposed solution.

System Functionality

1. Call data must not be deleted from the IP telephony source after transmission to the call
accounting system to retain a level of redundancy.

2. The system must employ username/password security that can be defined to the user level;
i.e. restrict viewing of modules and report data to the station and/or departrnent level.
Authentication to the server must be encrypted.

The system must be LDAP compliant.

The system’s on-line directory will be accessible via the network. Searches need io be
performed by last name, first name and department information.

5. The directory must be able to be output via printer and disk file in multiple formats such as

PDF, HTML and RTF.

Bow
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10.
1.
12.

13.

14.

15.
. The system must offer an automatic call record purge program. A manual process must be

17.

18.
18.
20.

21,

m— w5

The system must allow web acecess to major applications with no limit to the number of
conclrrent users.

Mid-month transfers of personnel must be supported, properly aliocating call costs to the
appropriate department automatically.

The system must be able to fully automate the creation and distribution of reports to various
multiple destinations such as email addresses, network drives and printers.

The system must make use of Wide Area Networking between multiple locations for call
record polling purposes.

ANI and DNIS digits must be tracked and reported.

The system must allow the user to view unprocessed call detail records.

The system must include a built-in monitoring application for the following specific conditions:
+ No calls received in a user-defined time period

Calls over a user-defined duration

Calls over a user-defined cost

Calls made to user-defined telephone numbers or pattern of numbers

Calls received from user-defined telephone numbers or pattern of numbers (ANI)

Calls made from a user-defined station or set of station numbers

Daily *short” calls, with the duration of "short” user-definable

Calls made or received over specified trunk numbers

Calis made using specific account codes

Threshold definitions, such as “produce an alarm if more than 1 internationat call is
placed within an hour”

+ Calis made using other common carriers

+ Calls made over undefined trunks

+ Calls received by or made by undefined stations

The monitoring application must produce visual alarms as well as support alarm distribution
to multiple destinations including email addresses, alphanumeric pagers and serial printers.
The system must employ drag-and-drop functionality.

A built-in backup routine must be included aliowing the user to define destination of data.
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included also.
Multiple fixed costs need to be assigned per user, with no limit as to the number of individual

charges, to bill back shared tenants for various expenses, such as administrative services,
pagers, voice mailbox rental, etc.

Credits to users must be supported.

Pro-rating of fixed charges must be supported.

The system should provide easy to read resulis for cafl record collection and totals, such as
an “at a glance” screen with graphic representation of call volume. Daily cost statistics should
also be available on this same screen.

An integrated Facilities Management application must be available that includes modules for
work orders and inventory management. '

Call Costing

o
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The system must be able to translate and cost customized dial plans.

The system must have the ability to cost calls by various multiple rate methods, including but
not limited to:

+ SDN tariff costing

+ AT&T Uniplan

+ Qwest

Rate tables utilized must follow standard V&H grid coordinates.

Rate tables must be updated on a quarterly basis.

Vendor must provide rate table installation without our intervention.

Rating within the tables must be able to be viewed and/or printed.

The system must accommodate Canadian and other international sites and provide proper
costing including Value Added Tax calcufations.

The system must allow the user to adjust rate tables via a percentage mark-up.

The rate table must allow call rating using operator assisted rates.

01z%
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10. A fixed cost per call andfor a fixed cost per billing interval must be able to be assighed per
call type, which overrides the rate table.

11. The billing interval must be user-definable accommodating multipie long distance vendors’
rate methodologies.

12. The systern must be able to process and cost internal calls.

13. The system must be able to accommodate postalized rate structures per call type.

14. Over 20 call types must be offered including local, interlata/intralata, intralata/interiata,
inbound, internal, efc.

15. Up to ten billing classes must be offered allowing disparate rating methodologies fo be
assigned to various tenants and administration phones.

16. The system must translate and cost abbreviated dial plans, such as tie lines, virtual private
networks and software defined networks.

17. User-definable rates for operator-assisted calls are required.

18. Special costing to specific numbers, such as 800, 900 and 976 services must be supported.

18. Station to stations calls must be tracked and priced, if desired.

20. Multiple taxing methodologies must be offered with full support for compound taxes.

21. The system must allow user-definable rating for long distance vendors accessed by seven- or
eight-digit numbers. _

22. Minimum cali duration threshold and grace periods must be user-definable by call type.

23. Acost a call’ routine must be offered allowing prices of user-defined telephone numbers to
be displayed.

24. A threshold limit must be able to be defined providing the ability to charge a fiat fee for a
certain ameunt of time, and then charge by the minute thereafter.

System Reporis

1. The system must be instalied with multiple standard pre-defined reports, available in a web
interface, including:

¢ Call Detail — line-by-line detailed information by room number, station, department,
division, etfc. '

+ Call Summary - summarized by call type by extension, department, etc.

+ Frequently Dialed Number by extension, department, etc. The user needs to define the

amount of telephone numbers (i.e. provide the top 5 frequently dialed numbers, or the top

10, ete.)

Extension Ranking by Cost, Calls, and Duration

Area Code Detail and Summary

Exchange Detail and Summary

Profit Report indicating profit from marked up calls for tenants

Shared tenant billing indicating detail for call records and muitiple fixed costs

Number Search

Undefined stations — to ensure all stations are defined properly to their respective

departments or rooms.

Trunk Facility Detail and Summary

Trunk Analysis indicating busy hour

DNIS information-detail and summary on inbound calls dialing particutar 800 numbers

tagged with DNIS codes

Call Type

Call Count by User

Call Count by Hour

No Calls — showing stations with no activity

Account code defail and summary

Authorization code detail and summary

Percentage usage by user and department for proper phone bill allocation fo departments

Graphical representation of call coniribution by volume, cost and duration

Trend Reports by user and trunk spanning previous two years

Top Usage by cost and duration

Drill down capabilities by user from summarized data to detail

* > v e
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10.
. The user should be able to define additional comments to appear on reports.

12.
13.

14.

15.
- Reporting options must include the ability to generate a monthly report for calls between a

7.

18.

18.
20,
21

22.

in addition to the above, reporting tools must be in place to disseminate information relative

to the 1P telephony solutions' voice quality. Specific reports will include:

+ Quality of Service hourly statistics indicating packets lost, latency and jitter

¢ Quality of Service summary reports indicating total call counts and averages of
percentage of lost packets, duration, latency and jitter by extension

+ Quality of Service detail reports by extension indicating number of packets sent and
received, percentage lost, latency and jitter by extension and including call type.

Tools must also be included in the package that assist in management of IP traffic; specific

reports must allow gateway traffic to be analyzed and must include:

+ Daily count by gateway indicating total duration, calls, calfs per hour, average duration
and percent capacity

+ Hourly count by gateway with the above data

+ Busy hour by gateway with above plus baseline vs. actual grade of service and total
number of trunks required

+ Hourly averages by gateway indicating total vs. average usage, as well as average
number of calls, percentage capacity and trunks required.

A modeling tool must be included that alfows determination of the optimum number of circufts

per gateway required to meet current and future call volumes. For example, a “what if°

application must determine trunk requirements for a defined increase or decrease in trafic.

The modeling tool must allow the user to input expected grade of service,

The modelfing tool must indicate grade of service degradation, if any, with the addition of new

circuits.

Reports must be included that indicate effectiveness of possible gateway deployment at

remote locations,

Criteria requested in reports must be user-definable; i.e. call type inclusion, exclusion, dates,

times, stations, etc. .

Columns and their headings must be user-definable in summary reports.

The ability to customize headers and sub-titles must be supported.

The system must allow one report to be defined which will be automatically disbursed among
department heads and/or users with ‘only their own data. This will eliminate the nead to create
multiple departmental and/or user reports.

Exception reporting must be available in which the user enters in minimum or maximum
durations and/or costs. For example, a report can be generated to include only those calls
with duration less than or greater than 30 minutes or less than or greater than $5.00.

Fixed costs (multiple) need to be reflected on reports.

Extension reports need to be generated for all calls over one particular trunk group.

user-defined time interval, @am and 5pm, as an example.

Created reports must be adjustable, as needed, with the ability o rename and save for future

use. -

The system must be able to run and schedule reports in various methods, including:

+ Ad-hoc or pre-scheduled at any designated time.

+ Foreground or background generation and distribution to any printer on the network or via
email.

+ Automatically on a periodic basis, including hourly, daily, weekly, monthly and annually.

Reports should be available in graphic representations.

Page breaks and report grouping must be user-definable.

Provisioning reports of all user equipment and activity must be available through a robust,

web-based management reporting tool,

Provisioning activity reports must include equipment inventory, equipment department

assignments, simple service requests, project requests, billing and accounting information.

Iv. Installation

The vendor will be responsible for implementation and on-site installation of the system to satisfy the
requirements of the telecommunications management system for the property. The vendor will appoint a
single point of contact to assist in readying all sites for system installation.
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Dalivery and installation of the aguipment is required within 90 days after the order is placed. The
supplier's factory trained fechnician shall be present on-site o carry out the equipment instaltation and
system integration including connection of cables to peripheral equipment and complete testing of

equipment.
V. Training

The successful Vendor must provide operational training for a group of our staff members (up to six
people) and shall be provided atf our location. User guides and other aides, along with hands-on activity
must be included. Complete course descriptions shall also be provided including any pre-requisites.

Vi Warranty and System Support

The system must carry a one-year warranty on hardware against defects. The software should be
warranted against deficiencies for one year. The vendor must also provide technical support for ait
software and hardware purchased. Technical support must include remote access to the system by the
vendor. At a minimum;, technical assistance must be available from 8am to 8pm Monday through Friday.
24 x 7 support should also be available. The technical assistance center must be accessible via a toll-free
number. If a return phone call from certified help desk personnal is required, this should be accomplished

within 2 hours.

The vendor should also be capable of sending field technicians to site if warranted. Please provide your
hourly rate below. This rate must be all inclusive and include travel.

Vil. Vendor Bill Audit Support (Optional)

if the bidding vendor also can provide invoice management software that would provide our company with
a tool to monitor vendor invoices for biliing errors, unnecessary services and misapplied taxes and
surcharges. If there is an annual support cost for this feature include it in year 1 and make sure and

itemize it years 2 through 5.

VIiL. Cost

The Cost must include total costs for equipment, software, installation, fraining, documentation, licenses,
maintenance, warranty, HelpDesk suppor, reinstatement fees, and any extra fime and material fees such
as travel, efc. Please complete the attaché Cost Sheet.
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COST SHEET

Description Cost
Telecommunications Management Solution Per RFQ Specifications
(Includes: 1 Year Warranty) $ 41,253.57
The Server will be purchased seperately to manufacturer specifications EREESHEE
Maintenance ik
Vear 1 § 65,421.25
Year 2 $ 66,111.81
Year 3 § 66,857.61
Year 4 $ 66,908.29

Per Hour Estimated _ Total
I——— _ Hours
Field Technicaian Rate $ 206.72 10 $ 2,067.20
TOTAL COST: $  308,619.71

+* Note: The above estimated hours are for bid evaluation purposes only.

Optional Pricing

Invoice Management Software $

Maintenance e ey
Year 1
Year 2
Year 3
Year 4
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TELECOMMUNICATIONS MANAGEMENT |

1. Introduction

AAC is proposing IS Telemanagement Sclutions premier call accounting product, Inforte! Select, to meet the
requirements of WVOT’s call accounting system. Infortel Select provides an easy-to-use, highly-flexible
means to control and report on telephone costs, monitor empioyee productivity, detect fraudulent conditions
and monitor trunk activity. Infortel Select utilizes Microsoft SQL Server database which provides the power
and scalability of a true enterprise database and client/server distributed computing. infortel Select can handile
a virtually unlimited number of clients and stations and accommodate a virtually unlimited number of calls
based upon server disk space. System administration and non-interactive processes (e.g., data collection and
rating) run on high-performance, scalable Windows 2000/2003 servers while interactive processes {e.g., data
entry, on-line queries, report definition) run on PC clienis running Windows XP, Vista, Windows 2000/2003 or
are accessed via web browsers. Clients and servers communicate via TCP/iP.

Infortel Select runs on the 2000/2003 Server operating systems. Access to modules can be accomplished in
multiple methods. Functions can be performed directly on the Infortel Select workstation or server.
Workstations with proprietary client software can access the system, and the system also can be configured
to allow access via optional web modules. These modules include Reports On Demand, General Reports,
Call Exploration, Directory, Trunk Administration, Trunk Analysis, Alarms and Summarized Data Export.

The infortel Select system is comprised of various elements, which run in the background. These include the
message collection application, which controls the automatic call record coliection routine, the automatic
report generator and Data Manager. To further enhance and complement security issues, these tasks run in
Services. The main application, Control Center, can be selected from an icon on the desktop or selected via
the web.

ISt was the first call accounting company to become a partner with Cisco’s AVVID program and continues {o
be a technology partner with Cisco. Infortel Select is a verified and ceriified system with Version 5 of
CallManager. Verification of operability with Version 6 is forthcoming.

2. Qualifying Vendor Information:

1. I8l has been in the telecommunications management software arena since 1977. I1S| currently
has over 2400 customers on service contracts with an installed base of over 3000 clients.

IS1 is ISO 9001 certified.
Infortel Select is Cisco IVT certified and veri_fied.

Infortel Select was written in VB.net with MS.net.

GRS AR S

ISt's National Technical Assistance Center is available 8am to 8pm Eastern Time, Monday
through Friday.

The average tenure of ISI's sales and support staff is 10 years.

o

7. . AAC has been a partner of ISI for five years.
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8. |1ST's installation and training staff are highly qualified and certified on the product.

9. 1509001 mandates that service requests be handled under 2.5 hours of receipt on average. 1S}
continually meets or exceeds this mandate. This provide remote assistance for system issues
and/or questions.

10. AAC and ISI participate in the Cisco Developer Support Program.

3. System Capacity

1. The host site must be able to accommodate 2,000,000 call records per month and retain 13 months’
data.

Comply. Infortel Select can store virtually an unlimited number of call records in the database.
The actual number of records retained is only limited by disk space on the server.

2. The system must be able to process information on at least 10000 stations. This should be
expandable to 12,000. '

Comply. The system proposed is Infortel Select 10,000 and can be upgraded to address 15,000
extensions easily.

3. The system must be able to accept call record data from multiple sites maintaining various PBX’s and
IP telephony deployments.

Comply. Infortei Select is completely platform independent. Data is retrieved from
CallManager Publishers via FTP transfers. Any legacy PEX data can also be collected via the
network.

4. The system must be able to accommodate four hierarchical organizational levels.

Comply. Infortel Select supports up to four organization levels with the user being the
fifth.
5. The system must be able to suppori up 1o 150 sites at a minimum,

Comply. There is no limit as to the number of sites that can be supporied.
8. The system should accommodate unlimited account code activity concurrently with authorization
code and extension data.

Comply. Infortel Select processes, stores and reports on all entitles listed.
7. Other data must be imported, such as cellular and calling card vendor information.

Comply. Wireless, calling card and pager information can be imported into Infortel Select if
data is presented on CD or available via FTP. This provides one report source for all types of
telephone calls.

4. System Architecture

- The system must utilize Windows 2003 Server operating system and include a SQL, ODBC-compliant
database.

- The system must have true 32-bit architecture providing multi-tasking capabilities and speed of operation.
- Major applications, including reporting, must be available via a web browser.

- The system must produce reports in various formats including HTML, RTF and PDF

- The system must be Email compatible, allowing reporis to be distributed via email systems.

List the specific types of email distributions system supported.

infortel Select is compatible with all email distribution systems as it utilizes SMTP.
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- The system must be able to recover from power interruptions and/or host interruptions automatically. To
further facilitate this requirement, “critical” functions, such as call collecticn and processing, must run in

Services.
- The system must have remote diagnostics capability to allow the vendor to remotely make software changes

and upload upgrades when necessary.
- The system must be able to provide a backup routine within the application of reports, call detail data and

exiension databases.
- The system must be extremely intuitive, use a Graphical User interface and include detailed, context

sensitive, on-line help.
- The system should allow easy transition to a larger-scale system to accommodate growth.
Provide hardware specifications and/or recommendations to support the proposed solution.

Comply. Infortel Select supports all functions and features listed above. A detailed product
description accompanies this proposal.

Hardware specifications are based upon number of concurrent users and length of time data needs ito
be retained on the server. Below are typical specifications for up to 10,000 users:

Database server:

2.8GHz or faster Dual Pentium
4GB RAM

72GB HDD (SCSl, useable)
RAID 5 Disk Array

Win 2000/2003 Server OS
SQL Server 7/2000

Reporting server:

2.4GHz Pentium

2GB RAM

36GB HDD (SCSI)

Win XP or 2000 Professional
0s

Web Server:

2.4GHz or faster Pentium Dual
2GB RAM

36GB HDD

RAID 0 Disk Array

Win 2000/2003 Server

5. System Functionality

- Call data must not be deleted from the IP telephony source after transmission to the call accounting system
to retain a level of redundancy.

- The system must employ username/password security that can be defined to the user level; i.e. restrict
viewing of modules and report data to the station and/or department level. Authentication to the server must
be encrypted.

- The system must be LDAP compliant.

- The systems on-line directory will be accessible via the network. Searches need to be performed by last
name, first name and department information.
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- The directory must be able to be output via printer and disk file in multiple formats such as PDF, HTML and
RTF.

- The system must allow web access to major applications with no limit to the number of concurrent users.

- Mid-month transfers of personnei must be supported, properly allocating call costs to the appropriate

department automatically.
- The system must be able to fully automate the creation and distribution of reports to various muitiple

destinations such as email addresses, network drives and printers.

- The system must make use of Wide Area Networking between multiple locations for call record polling
purposes.

- ANI and DNIS digits must be tracked and reported.

- The systemn must allow the user o view unprocessed call detail records.

- The system must include a buiit-in monitoring application for the following specific conditions:

No calls received in a user-defined time period

Calls over a user-defined duration

Calls over a user-defined cost

Cails made to user-defined telephone numbers or pattern of numbers

Calis received from user-defined telephone numbers or pattern of numbers (ANI)

Calls made from a user-defined station or set of station numbers

Daily “short” calls, with the duration of “short” user-definabie

Calis made or receivaed over specified trunk numbers

Calls made using specific account codes

Threshold definitions, such as “produce an alarm if more than 1 international call is placed within an
hour”

¢ Calls made using other common carriers

« Calls made over undefined trunks

s Calls received by or made by undefined stations

# @ o ®» & & & ® © 2

- The monitoring application must produce visua! alarms as well as support alarm distribution to multiple
destinations including email addresses, alphanumeric pagers and serial printers.

- The system must employ drag-and-drop functionality.

- A built in backup routine must be included allowing the user 1o define destination of data.

- The system must offer an automatic call record purge program. A manual process must be included also.

- Multiple fixed costs need to be assigned per user, with no limit as to the number of individual charges, to bill
back shared tenants for various expenses, such as administrative services, pagers, voice mailbox rental, eic.
- Credits-to users must be supported.

- Pro-rating must be supported.

- The system should provide easy to read resulis for call record collection and totals, such as an “ata
glance” screen with graphic representation of call volume. Daily cost statistics should also be available on this
same screen.

- An integrated Facilities Management application must be available that includes modules for work orders

and inventory management.

Infortel Select complies with all items listed above in System Functionality. The aforementioned
product detail description further describes the alarm functionality as well as other features of the

product.
5.1.Call Costing

- The system must be able to translate and cost customized dial plans.

- The system must have the ability to cost calls by various multiple rate methods, including but not limited to:
+ SDN tariff costing
o AT&T Uniplan
¢ Qwest

- Rate tables utilized must follow standard V&H grid coordinates.
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Rate tables must be updated on a quarterly basis.

Vendor must provide rate table installation without our intervention.

Rating within the tables must be able to be viewed and/or printed.

- The systemn must accommodate Canadian and other international sites and provide proper costing including
Value Added Tax calculations.

- The system must allow the user to adjust rate tables via a percentage mark-up or set to a flat rate.

- The rate table must allow call rating using operator assisted rates.

- A fixed cost per call and/or a fixed cost per billing interval must be able to be assigned per call type, which
overrides the rate fable.

- The billing interval must be user-definable accommodating mutltiple long distance vendors’ rate
methodologies.

- The system must be able o process and cost internal calls.

- The system must be able to accommaodate postalized rate structures per call type.

- Over 20 call types must be offered inciuding local, interlata/intralata, intralata/interlata, inbound, internal, etc.
-~ Up to ten billing classes must be offered allowing disparate rating methodologies o be assigned to various
tenants and administration phones.

- The system must transiate and cost abbreviated dial plans, such as tie lines, virtual private networks and
software defined networks.

- User-definable rates for operator-assisted calls are required.

- Special costing to specific numbers, such as 800, 900 and 976 services must be supported.

- Station to stations calls must be tracked and priced, if desired.

- Multiple faxing methodologies must be offered with full support for compound taxes.

- The system must allow user-definable rating for long distance vendors accessed by seven- or eight-digit
numbers.

- Minimum call duration threshold and grace pericds must be user-definable by call type.

- A “cost a call” routine must be offered allowing prices of user-defined telephone numbers to be displayed.

- A threshold limit must be able 1o be defined providing the ability to charge a flat fee for a certain amount of
time, and then charge by the minute thereafter.

i

Infortel Select provides all functionality as listed above in Call Costing.

5.2.System Reports

- The system must be installed with multiple standard pre-defined reports, available in a web interface,
including:

¢ Call Detail — line-by-line detailed information by room number, station, depariment, division, etc.
Call Summary - summarized by call type by extension, department, etc.
Frequently Dialed Number by extension, department, ete. The user needs to define the amount of
telephone numbers (i.e. provide the top 5 frequently dialed numbers, or the top 10, efc.)
Extension Ranking by Cost, Calls, and Duration
Area Code Detait and Summary
Exchange Detail and Summary
Profit Report indicating profit from marked up calls for tenants
Shared tenant billing indicating detail for call records and muttiple fixed costs
Number Search
Undefined stations - to ensure all stations are defined properly to their respective depariments or
rooms. .
Trunk Facility Detaii and Summary
Trunk Analysis indicating busy hour
DNIS information-detail and summary on inbound calls dialing particular 800 numbers tagged with
DNIS codes
o Call Type
Calt Count by User
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Call Count by Hour

No Calls — showing stations with no activity

Account code detail and summary

Authorization code detail and summary

Percentage usage by user and department for proper phone bill aliocation to departments
Graphical representation of call contribution by volume, cost and duration

Top Usage by cost and duration

Trend Reports by user and trunk spanning previous two years

Drili down capabilities by user from summarized data to detalil

- In addition to the above, reporting tools must be in place to disseminate information relative to the IP
telephony solutions’ voice quality. Specific reports will include:
+ Quality of Service hourly stafistics indicating packets lost, latency and jitter
o Quality of Service summary reports indicating total call counts and averages of percentage of lost
packets, duration, latency and jitter by extension
¢ Quality of Service detail reports by extension indicating number of packets sent and received,
percentage lost, latency and jitter by extension and including call type.
- Tools must also be included in the package that assist in management of IP traffic; specific reports must
allow traffic to be analyzed and must include: :
« Daily count by gateway indicating total duration, calls, calls per hour, average duration and percent
capacity.
e Hourly count by gateway with the above data
o Busy hour by gateway with above plus baseline vs. actuai grade of service and total number of trunks
required
+ Hourly averages by gateway indicating tctal vs. average usage, as well as average number of calls,
percentage capacity and trunks required.
- A modeling tool must be included that allows determination of the optimum number of circuits per gateway
required to meet current and future call velumes. For example, a “what if” application must determine trunk
requirementis for a defined increase or decrease in traffic.
- The modeling tool must allow the user to input expected grade of service.
- The modeling tool must indicate grade of service degradation, if any, with the addition of new circuits.
- Reports must be included that indicate effectiveness of possible gateway deployment at remote locations.
- Criteria requested in reports must be user-definable; i.e. call type inclusion, exciusmn dates, times,
stations, etc.
- Columns and their headings must be user-definable in summary reports.
- The ability to customize headers and sub-titles must be supported.
- The user should be able to define additional comments to appear on reports.
- The system must allow one report to be defined which will be automatically disbursed among depariment
heads and/cr users with only their own data. This will eliminate the need to create muitiple departmental
and/or user reports.
- Exception reporting must be availabie in which the user enters in minimum or maximum durations and/or
cosis. For example, a report can be generated to include only those calls with duration less than or greater
than 30 minutes or less than or greater than $5.00.
- Fixed costs (multiple} need {o be reflected on reports.
- Extension reports need to be generated for all calls over one particular trunk group.
- Reporting options must include the ability to generate a monthly report for calls between a user-defined time
interval; 9am and 5pm, as an example.
- Created reports must be adjustable, as needed, with the ability to rename and save for future use.
- The system must be able to run and schedule reports in various methods, including:
s Ad-hoc or pre-scheduled at any designated time.
» Foreground or background generation and distribution to any printer on the network or via email.
» Automatically on a periodic basis, including hourly, daily, weekly, monthly and annually.
- Reports should be available in graphic representations by organization as well as by trunks.
- Page breaks and report grouping must be user-definable.
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- Provisioning reports of all user equipment and activity must be available through a robust, web-based
management reporting tool.

- Provisioning activity reports must include equipment inventory, equipment department assignments, simple
service requests, project requests, billing and accounting information.

Infortel Select complies with all reporting functionality as described above in System Reporis.
Provisioning is available with the optional Facilities Management (FM) add-on.

5.3.Call Accounting Reports via Client and Web Interfaces:

Infortel Select is configured with over 70 pre-defined repeorts sorted by various entities such as
station, organization, trunk, account code, authorization code, phone number, location and DNIS
digits. This full reporting application offers a wide range of reporting functionality to provide complete
call accounting activity on varying levels. The user can select the sort order and indicate which fields
are to be included using a report “wizard.” The user can also select page breaks and input headers
and footers, as desired, and define sub-totals. This reporting application is available in both the client
interface and the web interface. The image shown below is the client interface.

Show unassignad calls only.
Display summary &t seclion end.

age Breaks e

0 torced page breaks>

-~ (~Sont Fields ™

-  Date & Tine iy

010l Dete & Time (Descending)
1 Duretion (Aseending)

-+ “Duration (Descending)

. - iBiled Cost (Ascending)

4 :Biled Cast (Descending)

1 1Base Cost (Ascending) )

B

Detail By Exbension 0 [ L e T T e

You can produce only the relevant data by filtering out particular unwanted data. Reporis can include
or exclude calls based upon call type. Reports can also include calls over a specific duration and/or
cost. Reports can also be defined for specific hours of the day. The “Interval” time selection produces
data for the hours of 9 am to 5 pm, as an example. Easy to navigate, no programmer is needed to
customize reporis, and training time is minimal.
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; Ared Code Exchange
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Infortel Select can accommodate up to four organization levels; each can be reported on or included
in roll-ups. Reporis can accommodate Automatic Number Identification (ANI) produced in SMDR and

displays this information in the “number dialed” field on reports.

Reports indicating fixed charges along with call activity can also be generated giving a full picture of

telecommunications costs allowing proper allocation to departments and divisions.

Infortel Select also uses the records collected from PBXs and IP Telephony Solutions to help analyze
the gateway and frunk traffic to provide measurements and statistics:

AAC-DIVE-SOWVIR001-03-001
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By Day, By Hour and Hour Avg information can be displayed by simply clicking on the radio butions.
Infortel Select also lets you perform “what-if’ calculations. With Infortel Select, you can answer
questions like:

»  Im projecting a 25% increase in traffic in the near future. How many trunks do | need?

e  What will be my grade of service if | add four additional trunks on my gateway or
facility?

= [fIam willing to accept a lower grade of service, how many trunks will I need?

6. Installation

The vendor will be responsible for implementaticn and on-site instaliation of the system to satisfy the
requirements of the telecommunications management system for the properly. The vendor will appoint a
single point of contact to assist in readying the site for system installation,

Delivery and installation of the equipment is required within 90 days after the order is placed. The supplier's
factory trained technician shall be present on-site to carry out the eguipment installation and system
integration including connection of cables to peripheral equipment and complete testing of equipment.

181 compiies with terms listed in the Installation Section. After receipt of order, a senior level project
manager will be assigned to serve as the single point of contact. This individual uses standard project
management practices to ensure smooth implementation and insiallation of the Select system.

Installation will be accomplished via a certified technician who will install all relative equipment,
configure parameters and test all functionality.
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7. Training

The successful Vendor must provide operational training for a group of our staff members {up to six people)
and shall be provided at our location. User guides and other aides, along with hands-on activity must be
included. Complete course descriptions shall also be provided including any pre-requisites.

ISi complies with the above terms listed in the Training Section. Training of the installed system is
performed by the certified technician using training materials and hands-on sessions. Training
sessions are designed specifically for each IS! client and are geared towards each client’s audience
and requirements.

8. Warranty and System Support

The system must carry a one-year warranty on hardware against defects. The software should be warranted
against deficiencies for one year. The vendor must also provide technical support for all software and
hardware purchased. Technical support must include remote access to the system by the vendor. Ata
minimum, technical assistance must be available from 8am to 6pm Monday through Friday. 24 x 7 support
should also be available. The technical assistance center must be accessible via a toll-free number. If a return
phone call from certified help desk perscnnel is required, this should be accomplished within 2 hours.

The vendor should also be capable of sending field technicians to site if warranted. Please provide your
hourly rate below. This rate must be all inclusive and include travel.

IS complies with the above terms listed in the Warranty and System Support Section.

9. Vendor Bill Audit Support (Optional)

If the bidding vendor also can provide invoice management software that would provide our company with a
tool to monitor vendor invoices for billing errors, unnecessary services and misapplied taxes and surcharges.
it there is an annual support cost for this feature, include it in year 1 and make sure and iternize it years 2
through 5. :

1S1 offers an invoice management solution that complies with the above outline and would interface
with the proposed call accounting solution. Additional information is required to scope the pricing
for this option.

Cost

The cost must include total costs for equipment, software, instailation, training, documentation, licenses,
maintenance, warranty, HelpDesk suppor, reinstatement fees and any extra time and material fees such as
travel, etc.
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QUOTATION

Wigoy

8470 Tyco Road
Vienna VA, 22182

(703) 918-6300

Client State of West Virginia
Quotation Number: Q-DIV8-00321
Quote Date: 8/14/2007

Infortel Select 10,000

AC Mgr. Jeff Douglass
Email douglass_jeff @aac.com
Fax 703-918-8461

18,191.25

18,191.25

11213 VoIP View License

1
1 661.50

661.50

Infortel Select Facilities Management 10,000

9,722.07

9,722.07

13233 Multi-tier Server Configuration 1 $ 168375 | $ 1,853.75
13234 Project Management and Data Gathering 1 $ 220500 | § 2,2056.00
13228 installation and fraining for Infortel Select 10,000 1 $ 716625 | § 7,166.25
1449 instaliation and training for Infortel Select Facilities Mgmt 1 $ 1,653.75 | % 1,683.75

$ 12,678.75

{sfals]

51307 Infortet Selact 10,000 1 $ 6,063.75 | $ 8,083.75
51381 VolIP View License 1 3 220.50 | $ 220.50
51404 Infortel Select Facilities Management 10,000 1 $ 3,24025 | § 3,240.25
0089695 Jurisdiction Table US 180 | § 372651 3% 55,896.75

$ 65,421,25
Year 2 Software Maintenance - Year 2 1 3 66,111.81 | $ 66,111.81
Year 3 Soffware Maintenance - Year 3 1 $ 66,857.61 | % 66,857.61
Year 4 Software Maintenance - Year 4 1 $ 66,908.29 | § 66,908.29

8 199,877.70

Materials Total | $

306,552.51

Shipping & Insurance

TBD

Tax
Materials Grand Total

AAC-S0OWVIR001-02-001

Created by AAC Inc 8/14/2007 3:28 PM
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QUOTATION

" 8470 Tyco Road

M Vienna VA, 22182

(703) 918-6300

Client State of West Virginia AC Mgr. Jeff Douglass
Quotation Number: Q-DIV8-00321 . Emaii douglass_jeff@aac.com
Quote Date: 8/14/2007 Fax 703-918-6461

Customer to supply the server hardware, 08, IIS, SQL.

The system is upgradeable in systern capacity for number of extensions and data sources.

The current configuration capacity assumes that there will not be more than 10,000 unique extensions.
Assumnes configuration of one cluster with 150 galeways with unigue dialing plans.

This solution in an English based solution only.

Seller will load application on host server.

Cancellation of this order after vendor begins coordinating its instaliation is subject {o a canceflation fee of 15% of the value of the entire order. 25%
on all special order equipment (PC's, printers, ete.).

Cancellation of this order after the order ships from seller is subject {o a canceliation fee of 25% of the value of the entire order

iMulti-year service agreemenis are available that will provide discounts on the annual rate. Agreements are are either paid annually or in full upfront.
[Pricing is subject to change, based upon the manufaclurer's prevailing price at the fime of execution of customer purchase order.

All Credit Card orders will be charged an additiona! 5% processing charge.
Credit Terms: Net 30 - Subject to credit approval.

Technical suggestions are made in good faith, and are based on the experience and fraining of our engineers. Unless expressly stated in writing,
no warranty of function, performance, or resulis are provided or implied.
Please read this quotation carefully. Seller will not be bound by any terms of buyer's order that are inconsistent with the terms herein. Acceptance}
by buyer of these terms may be made either [1] by wrilten acceptance or [2] by delivery of any goods described on the face of this form and failure
by buyer to return goods within five (5) days following such delivery. All information contained in this quotation is confidential and proprietary
information of AAC Inc. and is not {o be disclosed or divulged to any third party. Any breach of this provision will entitle AAC Inc. to all rights and
remedies as may ba available by law or equity.
This quotation and any order placed as a result hereof shalt be subject to the Terms and Conditions of related Statement of Work {SOW) associated
with this order or sale. In the event there is no MSA or SOW associated with this order or sale, the Terms and Conditicns above shall govemn.

Any software provided hereunder shall be limited to a non exclusive ficense o use software for customer's internal usage and any rights nof|
conferred hereunder are expressly reserved by selfer. This quotation and any order placed are contingent upon the execution of this quotation and
any applicable agreements. Any coniract resuliing from this quotation must be signed in Vienna, VA by a duly authorized representative of AAC Inc.
Any additions, modifications, or waivers of any or the Terms and Conditions contained herein or on the atfached Agreements shall only be effective;
if in writing and agreed to by a duly authorized representative of AAC Inc. AAC inc. disclaims all implied warranties, including all warranties off
merchantability and all warranties of fiiness for a particular purpose. AAC Inc. shall not be liable for incidental, special, or consequential damages!
atising from any cause.

Accepted By:
Title:
Signature: Date:

AAC-SOWVIRD01-02-001 Created by AAC Inc 8/14/2007 3:28 PM Page 2 of 3




QUOTATION

T

V o &% AP 8470 Tyco Road
gﬁy ; AA Vienna VA, 22182

_ {703) 918-6300
Client State of West Virginia AC Mgr. Jeff Douglass
Quotation Number: Q-DivV8-00321 Email douglass_jeff @aac.com
Quote Date: 8/14/2007 ’ Fax 703-918-6461

2.8GHz or faster Dual Pentium
4GB RAM

72GB HDD (5CSi, useable)
RAID 5 Disk Array

Win 2000/2003 Server 0S8
SQL Server 7/2000

Reporting server:

2.4GHz Pentium

2GB RAM

36GB HDD (SC8I)

Win XP or 2000 Professional OS

Web Server:

2.4GHz or faster Pentium Dual
2GB RAM

36GB MDD

RAID 0 Disk Array

Win 2000/2003 Server

AAC-SOWVIR001-02-001 Created by AAC Inc 8/14/2007 3:28 PM Page 3of 3




RFQNo. ZSC G 0183

-

STATE OF WEST VIRGINIA - n1g
Purchasing Division ool 2

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No contract or renswal of any contract may be awarded by the state or
any of its political subdivisions 1o any vendor or prospective vendor when the vendor or prospective vendor or
a related party to the vendor or prospective vendor is a debtor and the debt owned is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:
“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any

of ifs political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required 1o be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the

total contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, unless the
individual who is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency’s policies, procedures and rules. Vendors should visit www.state.wv.us/
admin/purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: ARC T nhc. N

Authorized Signature: "_
Purchasing Affidavi;

Date: 5'//"/ / ZeoT)
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Wy-96 AGREEMENT ADDENDUM Ik i

Rev. 5/94

In the event of conflict between this addendum and the agreement, this addendum shall control:

1. ARBITRATION - Any references to arbitration contained in the agreement are hereby deleted. Disputes arising out of the agreement shall be presented to the
West Virginia Court of Claims.

eSS

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any other State’s
governing law, :

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As z State entity, the Agency is exempt from Federal, State, and local taxes
and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax retumns or reports on behalf of Vendor or any other party.

5. PAYMENT - Any references to prepayment are deleted. Payment will be in arrears.

6. INTEREST - Should the agreement include a provision for interest on late payments, the Agency agrees to pay the maximum legal rate under West Virginia law,
All other references to interest or lase charges are deleted.

7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby delsted.

8. FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement, contingent
upon funds being appropriated by the Legislatire or otherwise being available for this service. In the event funds are not appropriated or otherwise available for
this service, the agreement shall terminate without penalty on June 30, After that date, the agreement becomes of no effect and is null and void. However, the
Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shall not

be considered an event of default.

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individnal, or any other party are
deleted.

10. SIMILAR SERVICES - Any provisions limiting the Agency’s right to obizin similar services or equipment in the event of default or non-funding during the
term of the agreement are hereby deleted,

1. ATTORNEY FEES - The Agency recognizes an obligation to pay atforney’s fees or costs only when assessed by a court of competent jurisdiction. Any other
provision is invalid and censidered nu:ll and void.

12. ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West Virginia agency,
board or commission upon thirzy (30) days written notice to the Vendor and Vendor shalt obtain the written consent of Ageney prior to assigning the agreement,

13. LIMITATE F L TY, - The Agency, as & State entity, cannot agree to assume the potential liability of a Vendor. Aeccordingly, any provision timiting
the Vendor's liability for direct damages or limiting the Vendor's lizbility under a warranty to a certain dollar amount or to the amount of the agreement is hereby
deleted. In addition, any limitation is nui and void to the extent that it precludes any action for injury to persons or for damages to personal property.

{4, RIGHT TO TERMINATE - Agency shall have the right to tenninate the agreement upon thirty (30) days written notice to Vendor.

15. TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or Josses sustained during the current fiscal year due to wrongful termination
by the Agency pricr to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the parties.

17. INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and neme the Vendor as beneficiary or as an additional insured
is hereby deleted.

18. RIGHT TO NOTICE - Any provision for repossession of equipment without notice is hereby deleted, However, the Agency does recognize a right of reposses-
sion with notice.

19. ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20, AMENDMENTS - All am;:ndments, modifications, elterations or changes to the agreement shall be in writing and signed by both parties. No amendment,
modification, alieration or change may be made to this addendum without the express writien approval of the Purchasing Division and the Attorney General,

ACCEPTED BY:
STATE OF WEST VIRGINIA VENDOR

—
Spending Unit: Company Name Aﬁc_ -Lﬂ C [f\

|
Signed: Signfd: CE,;
igne ] ) 3 ; \;
“ e
Title: Title: Sritd v VP / Cfo
!

Date: Trate: !ﬁn—% PN 7(' /(f ) Udl_?
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ATTACHMENT
P.O.# :

This agreement constitutes the entire agreement between the parties, and there

are no other terms and conditions applicable 1o the licenses granted hereunder.

Signature Daiz

Senisy VP ] CFO

Title. i Title

ARC _ Inc.

Company Name

Agency/Division




