State of West Virginia -
Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Request for =

Quotation

304

JO ANN ADKINS
-h58-8802

¥323141320 304-757-6542

ADVANCED TECHNICAL SOLUTIONS ALL
PO BOX 149

SCOTT DEPOT WV 25560-0149 BY

STATE AGENCIES

ORDER

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

12/03/2007

Best Way

Destination

Included

0001

LS
1

INTERNET PROTOCOL| VOIC

EQUIPMENT PER THE| ATTA

EXHIBIT 3

LIFE OF CONTRACT:

¢ e 0 s

TH
Ceseseesan s AN
YEAR OR UNTIL SUCH "RE
NECESSARY TO; OBTAIN A
ODRIGINAL CONTRACT. TH
NOT EXCEED TWELVE] (12)
TIME™ THE VENDOR MAY T
REASON UPON GIVING THE
WRITTEN NOTICE.

. e

UNLESS SPECIFIC PROVIS
IN THIS CONTRACT DOCUM
PRICING SET HEREIN ARE
CONTRACT.

RENEWAL: THIS CONTRACT
WRITTEN CONSENT OF THE
SUBMITTED TO} THE PDIREC
DAYS PRIOR TO THE| EXPI
BE IN ACCORDANCE WITH

DRIGINAL CONTRACT] AND

(1) YEAR PERIODS.

CANCELLATION;: THE| DIRE
RIGHT TO CANCEL THIS C

.

205-16

E (VOIP) COMMUNI

CHED SPECIFICATI

IS CONTRACT BECO
D EXTENDS FOR A

ASONABLE TIME™ T
NEW CONTRACT OR

E "REASONABLE TI
MONTHS. DURING
ERMINATE THIS CO
DIRECTOR OF PUR

IONS ARE STIPULA
ENT, THE TERMS,
FIRM FOR THE LI

MAY BE RENEWED

CATIONS

ONS

MES EFFECTIVE ON
PERIOD OF ONE (1)
HEREAFTER AS IS
RENEW THE

ME™ PERIOD SHALL
THIS "REASONABLE
NTRACT FOR ANY
CHASING 30 DAYS

TED ELSEWHERE
CONDITIONS AND
FE OF THE

UPON THE MUTUAL

SPENDING UNIT A
TOR OF PURCHASIN
RATION DATE. SU
THE TERMS AND CO
SHALL BE LIMITED

CTOR OF PURCHASI
ODNTRACT IMMEDIAT,

ND VENDOR, ,
G THIRTY (30)
CH RENEWAL SHALL
NDITIONS OF THE
TO TWO (2) ONE

NG RESERVES THE
ELY UPON WRITTEN

S

élGNATURE / W é/ VW{L,__—_—.

TELEPHONE

3

D.

04-757-6542 x323

12/17/2007

TITLE

Account Manager/Government & Education

FEIN

55-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



¥323141320
ADVANCED TECHNICAL SOLUTIONS
PO BOX 149

Purchasing Division

State of West Virginia
Department of Administration

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

304-757-6542

SCOTT DEPOT WV 2b560-0149

Request for |
Quotation

J O
206

ANN ADKINS
~558-8802

ALL

BY

STATE AGENCIES

ORDER

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

12/03/2007

Net 30

Best Way

Destination

Included

BID OPENING DATE:

12/18/2007

OPENING

NOTICE TO THE VEN
SUPPLIED ARE| OF A
TO THE SPECIFICAT

OPEN MARKET CLAUS
AUTHORIZE A [SPEND
MARKET, WITHOUT T
ESTIMATE, ITEMS S
IMMEDIATE DELIVER
CAUSES (INCLUDING

PORTATION OR| AN U
OF WORK.)
QUANTITIES: [QUANT,

APPROXIMATIONS ON
THE STATE SPENDIN
THAT THE CONTRACT
ORDERED FOR DELI1V
WHETHER MORE| OR L

ORDERING PROCEDUR
WRITTEN STATE CON
THE VENDOR FOR CO
THE ORIGINAL| COPY
VENDOR AS AUTHORI
MAILED TO THE PUR
RETAINED BY [THE S

BANKRUPTCY: -] IN T
FOR BANKRUPTCY PR
CALLY NULL AND VO
ORDER.

THE TERMS AND CON

DOR I
N INF
IONS

E: TH
ING U
HE FI
PECIF
Y IN
BUT
NANTI

ITIES
LY, B
6 UNI
SHAL
ERY D
ESS T

E: SP
TRACT

MMODI
OF T
ZATIOD
CHASI
PENDI

HE EV|

OTECT,
ID, A

DITIO

F THE COMMODITIE
ERIOR QUALITY OR
OF THE BID AND C

E DIRECTOR OF PU
NIT TO PURCHASE

L ING OF A REQUIS
IED ON THIS CONT,
EMERGENCIES DUE

NOT LIMITED TO D
CIPATED INCREASE

LISTED IN THE R
ASED ON ESTIMATE
T. IT IS UNDERS
L. COVER THE QUAN
URING THE TERM O
HAN THE QUANTITI

ENDING UNIT(S) S
ORDER (FORM NUM
TIES COVERED BY

HE WV-39 SHALL B
N FOR SHIPMENT,

NG DIVISION, AND
NG UNIT.

ENT THE VENDOR/C
ION, THIS CONTRA
ND IS TERMINATED

NS CONTAINED IN

SHALL SUPERSEDE ANY AND ALL SUBSEQUENT)
CONDITIONS WHICH MAY APPEAR ON ANY ATT,

S AND/OR SERVICES
DO NOT CONFORM
ONTRACT HEREIN.

RCHASING MAY

ON THE OPEN
ITION OR COST
RACT FOR

TO UNFORESEEN
ELAYS IN TRANS-
IN THE VOLUME

EQUISITION ARE
S SUPPLIED BY
TOOD AND AGREED
TITIES ACTUALLY
F THE CONTRACT,
ES SHOWN.

HALL ISSUE A
BER WV-39) TO
THIS CONTRACT.:
E MAILED TO THE
A SECOND COPY
A THIRD COPY

ONTRACTORt
CT IS AUTO
WITHOUT F

304-757-6542 X323

12/17/2007

TITLE

Account Manager/Government & Education ‘

FEIN

55-0772695

ADDRESS CHANGES

TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



PO

¥323141320
ADVANCED TECHNICAL SOLUTIONS

Purchasing Division

BOX 149

State of West Virginia . g
Department of Administration  Quiotation

304-757-6542

SCOTT DEPOT WV 25560-0149

Request for =

2019 Washington Sireet East
Post Office Box 50130
Charleston, WV 25305-0130

REQ NUMEERT

304-558-8802

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

1270372007

Destination Included

BID OPENING DATE:

12/18/2007

DOCUMENTS SUCH AS
AGREEMENTS OR MAI
ELECTRONIC MEDIUM
REV.

04/11/2001

A SIGNED BID| MUST
DEPARTM
PURCHAS
BUILDIN
2019 WA
CHARLES

ENT O
ING D
G 15
SHING
TON,

THE BID SHOU
THE ENVELOPE

LD CO
OR T

SEALED BID

BUYER: JO ANN AD

RFQ. NO.: IPTO7

BID OPENING [DATE

PLEASE PROVI
TO CONTACT Y

DE A
OU RE]

PRIC

SUCH

BE S

F ADM
IVISI

TON S
Wv 2

NTAIN
HE BI

KINS

FAX N
GARDI

NTENA

NOT)|

AND T

E LISTS,

AS CD-ROM.

ICE

UBMITTED TO:

INISTRATION
ON

TREET, EAST
5305-0130

D MAY NOT BE

G2

IME

NG YOUR BID:

ORDER F
NCE AGREEMENTS,

THIS INFORMATIO

UMBER IN CASE IT

ORMS, SALES
INCLUDING ANY

N ON THE FACE OF

CONSIDERED:

IS NECESSARY

304-757-6542 x323 12/17/2007

TITLI

E . |FEIN
Account Managetr/Government & Education ‘

55-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



%¥323141320

{ PO BOX 149

State of West Virginia Request for
Department of Administration Quiotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charleston, WV 25305-0130

| SCOTT DEPOT WV 25560-0149

304-757-6542
ADVANCED TECHNICAL SOLUTIONS

JO ANN ADKINS
304-558-8802

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS

BY ORDER

VARIOUS LOCALES AS INDICATED

1270372007

Net 30 Best Way

Destination

Included

OPENING TIME 01:30PM

%%%x%% THIS

IS

DN (PILEASE| PRINT CLEARLY

Charles W. Hirst

THE END OF RFQ

)

IP

TO7 *%x%%x% TOTAL:

W4

304-757-6542 x323

12/17/2007

TITLE

Account Manager/Government & Education i

55-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




ATS 5

RFQ
FOR STATEWIDE CONTRACT FOR
CISCO INTERNET PROTOCOL VOICE COMMUNICATIONS
HARDWARE AND SOFTWARE OR EQUAL

1. PURPOSE

The Acquisition and Contract Administration Section of the Purchasing Division,
hereinafter referred to as “State”, is soliciting proposals for the Office of Technology,
hereinafter referred to as “WVOT”, to establish a statewide contract for the procurement,
installation, and on-going maintenance of Internet Protocol Voice (VolP) communications
equipment. ' '

WVOT will be providing Core Voice Services and Redundancy to state agencies as part
of the overall consolidation of Executive Branch agency'’s information technology
resources. The services being provided will include teleconferencing, All Center agents,
Emergency Responder, unified messaging/voice mail, failover redundancy and basic
phone service.

The RFQ specifies Cisco name brand product(s), “or equal” specifically for the following
reasons: the products we are requesting for purchase are a simple expansion of a pre-
existing network/telephony hardware and software platform/system architecture. Any
alternate products must seamlessly fit into, integrate with and interchange with the
existing Cisco infrastructure investment with zero loss of feature functionality, and no
infrastructure configuration changes.

2. GENERAL REQUIREMENTS

Throughout this section, VENDOR refers to the contracting company and
MANUFACTURER is the company who actually manufactures the equipment.

21 For a Vendor to be eligible to qualify for an award, the Vendor MUST
meet all of the requirements listed below. Successful Vendors will be qualified to
submit bids for specific procurements during the life of the contract.

2.2 Any Vendor submitting bids SHALL be authorized to sell and service
Cisco equipment covered under this contract. The Vendor MUST provide
collaborating evidence that he is authorized by the manufacturer to sell and service
his equipment.

2.3 The Vendor is solely responsible for all work performed under the
contract and SHALL assume prime contractor responsibility for all services offered
and products to be delivered under the terms of this contract. The State SHALL
consider the Vendor to be the sole point of contact with regard to all contractual
matters. The Vendor may, with the prior written consent of the State, enter into
written subcontracts for performance of work under this contract; however, the
Vendor is totally responsible for the payment of all subcontractors.

2.4 The Vendor MUST inform the Contract Administrator, on a timely basis of
new or planned offerings, discontinuance of products, and any other infermation that
will help the State make more informed decisions.
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2.5 The Vendor MUST accept the State of West Virginia Purchasing Card for
payment by all authorized State agencies for purchases against this contract.
Vendor MUST also have the ability to accept orders by e-mail, mail, telephone,
facsimile, or in paper form.

2.6 The Vendor MUST provide the Contract Administrator with usage reports
including a summary of all equipment (regardless of dollar amount) sold under this
contract including agency name, manufacturer, model/part number, WV-39 number,
date received, install date, and total amount. These reports MUST be provided
electronically.

2.7 The Vendor MUST provide their escalation procedures for problem
resolution including time frames, contact names and phone numbers.

28 The Vendor SHALL have on staff two (2) manufacturer certified .
technicians for the products they are authorized to sell under this contract, each with
a minimum of one-year experience, for the term of this contract. These certifications
MUST be kept current, based on industry standards. Vendor SHALL provide copies
of certifications and verification of experience for the staff who meet the requirements
for the above services. If either of the two required technicians leaves the Vendor's
employment, the Vendor SHALL be required to obtain a replacement within 30 days.
The Vendor SHALL provide the replacement certifications to the Contract
Administrator. Until a replacement is employed, the Vendor may not be permitted to
bid on procurements under this contract.

3.0 EXPERIENCE AND REFERENCE REQUIREMENTS

3.1 The Vendor's company SHALL have been in sales and service of the
products types they are bidding for a minimum of five (5) years at the time of the bid
opening. The Vendor SHALL submit documentation supporting how the company
meets this requirement.

3.2 All vendors SHALL also provide three client references who have
procured this type of equipment from the vendor. The reference information required
is name, title, company, mailing address, telephone number, and e-mail address. At
least one reference must be from within West Virginia.

SUPPORT REQUIREMENTS

4.1 The Vendor SHALL maintain a toll-free technical support telephone number,
staffed for eight consecutive hours, between the hours of 8:00 a.m. and 5:00 p.m.,
EST, during business days for the State, and accessible to all agencies who have
purchased items from the Vendor under this contract. Personnel staffing the
Vendor's support line SHALL be able to give competent technical assistance to
agencies for all items purchased from the Vendor.

WARRANTY REQUIREMENTS
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5.1 Warranty work SHALL be performed by a technician authorized by the
manufacturer to service the equipment. During the term of the contract, a copy of
the technician’s certifications SHALL be made available upon request of the State.

5.2 If the agency specifies a particular warranty type and response time, if the
Vendor responds, he is agreeing to meet the warranty provisions required in the
agency’s specifications.

5.3 If the agency specifies a particular warranty type and response time, the
warranty SHALL apply to all equipment on the agency’s bid request unless otherwise
noted.

54 If the agency does not specifically address warranty coverage in its bid
document, the Vendor SHALL, at a minimum, provide the manufacturer’s mail-in
warranty that includes parts and labor, at no cost to the State. Warranty SHALL
cover all shipping costs to the manufacturer’s designated repair depot, and for the
equipment’s return.

5.5 The Vendor is responsible for registering the equipment with the
manufacturer for standard warranty and extended warranty coverage if specified in
the agency specifications.

5.6 If the agency specifies on-site warranty, and the Vendor responds
positively to the bid, the Vendor SHALL “fix” the equipment on-site. If the equipment
is not repaired within eight (8) business ours, the Vendor SHALL supply a “loaner” of
equal to or better than, speed and capacity, unless declined by the agency. Loaner
equipment will be available to the agency to use until the original equipment is
returned and working to the satisfaction of the agency. This loaner requirement
applies to the switch, and any other major components. The Vendor will supply the
switch, but the agency will be required to load any software over and beyond the
software installed on the machine as originally purchased. The agency may request
the Vendor to load additional software at their billable hourly rate.

5.7 If the equipment is mission critical, this requirement will be noted in the
agency’s bid specifications. A loaner SHALL be provided within 4 business hours to
the agency until the hardware is repaired and meets the agency’s satisfaction. The
Vendor will be required to assist the agency in removing the software and data from
the mission critical machine and loading the software and data on the loaner so that
the machine can be up and running within 4 business hours, at no cost to the
agency.

5.8 When a warranty call is made to the Vendor, the Vendor, after hearing the
problem description by the agency, will try to work with the agency to resolve the
problem over the phone. At their discretion, the agency can require the Vendor to
come on-site to resolve the problem when the equipment has been purchased under
an on-site warranty.

5.9 When the Vendor is required to come on-site, if the problem is
determined fo be a problem not related to the hardware and software supplied by
that Vendor, they may bill the agency at their billable hourly rate for the time spent
driving one-way to the user site and the time spent on-site. In the instance, the
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agency SHALL be notified of the error and the Vendor's intent to bill for the call. If
the agency disagrees with the cause, both the agency and the Vendor will document
the situation and submit it to WVOT for review and resolution.

5.10 Upon completion of any warranty call, the Vendor SHALL provide the
agency with a signed service report that includes, at a minimum, the date, a general
statement of the problem, the serial number of the problem equipment, the action
taken, any materials or parts replaced, the name of the technician who performed the
repair, and the number of hours required to complete the repairs. There should also
be a place for the agency to sign confirming that the warranty work was performed.

6.0 PURCHASING PROCEDURES

The State uses a Bulletin Board that is accessible only to those Vendors who qualify
to sell under this contract.

8.1 The agency identifies a need and provides specifications to the Contract
Administrator.

6.2 " The Contract Administrator reviews the specifications and if acceptable,
puts the specifications out on the Bulletin Board.

8.3 Any questions regarding the specifications MUST be submitted to the
Contract Administrator at least one working day prior to bid opening. The inquiry will
be investigated and a determination will be made if clarifications or changes are
required to the specifications and an addendum to the bid document is required.

6.4 The Vendor MUST respond by the response date and time specified on
the bid. Any bids received after the stated response time will be disqualified.

6.5 The Vendor MUST meet all the agency’s requirements in order to be
considered for award. By responding to the bid, the Vendor is guaranteeing that they
meet or exceed the requirements of the bid.

6.6 The Vendor MUST itemize each bid showing a) the manufacturer and
manufacturer's model/part number; b) the unit cost; and c) the extended cost.

6.7 The Vendor MUST total his bid. In the instance where an error is made in
the Vendor's math, the unit price SHALL prevail.

6.8 All Vendor quotes MUST be F.O.B. Destination with inside delivery.
6.9 All Vendor bids MUST be valid for a minimum of ninety (90) calendar
days.

6.10 The costs quoted MUST match the invoice to insure timely payment.

MISCELLANEOUS
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7.1 The State reserves the right to utilize inter-state agreements, such

as the Western States Contracting Alliance (WSCA), to purchase equipment,
outside of the terms and conditions of any contract resulting from an award of
this RFQ, pursuant to West Virginia State Code, Section §5A-3-19.

8.0 PROPOSAL FORMAT

All vendors who meet all of the mandatory requirements of this RFQ will qualify to
participate in this statewide contract. The bid format should be as follows:

8.1 Title Page — This page should be a letter from the vendor stating the RFQ subject
and number, the name of the vendor, the vendor’s business address, telephone
number, name of authorized contact person to speak on behalf of the vendor, and e-
mail address of that contract person, and confirming that the vendor meets all
mandatory requirements of the bid.

8.2 General Requirements — vendors must provide a) a letter from the manufacturer
collaborating that the vendor is authorized to sell and service the equipment (2.1.2),
escalation procedures for problem resolution (2.1.7); and c) evidence that the two
technicians are certified to service the equipment and that they have one year of
_experience in the field.

8.3 Experience and References Requirements — The vendor should provide a)
documentation supporting how long the company has been in business and how
long they have been selling this type of equipment, and b) the required contact
information for their three references.
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RFQ No. IPTO7

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

West Virginia Code §5A-3-10a states: No coniract or renewal of any contract may be awarded by the state or
any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or
a related party o the vendor or prospective vendor is a debior and the debt owed is an amount greater than
one thousand dollars in the aggregate

DEFINITIONS:

"Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed 1o the staie or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers’ compensation premium, penalty or other assessment presently delinquent or due and required to be
paid fo the state or any of its political subdivisions, including any interest or additional penalties accrued
thereon.

“Debtor” means any individual, corporation, partnership, association, limited fiability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other inferest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
fotal contract amount.

EXCEPTION: The prohibition of this section does not apply where a vendor has contested any tax
administered pursuant to chapter eleven of this code, workers’ compensation premium, permit fee or
environmental fee or assessment and the matter has not become final or where the vendor has entered into a
payment plan or agreement and the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING: Vendors must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited to, the West
Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission,
or any other state agencies or political subdivision. Furthermore, the vendor must provide all necessary
releases to obtain information to enable the Director or spending unit to verify that the vendor is licensed and in
good standing with the above entities.

CONFIDENTIALITY: The vendor agrees that he or she will not disclose fo anyone, directly or indirectly, any
such personally identifiable information or other confidential information gained from the agency, unless the
individual who is the subject of the information consents to the disclosure in writing or the disclosure is made
pursuant to the agency's policies, procedures and rules. Vendors should visit www.state.wv.us/admin/
purchase/privacy for the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Vendor's Name: Advanced Technical Solutions, L.L.C.

Authorized Sighature: %%W W—/ Date: 12/17/2007

Purchasing Affidavit (Revised 06/15/07)
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1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. All quotations are governed by the West Virginia Code and the Legisiative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registerad with the Purchasing Division and have
paid the required $125.00 registration fee.

5. All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Coniract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services’or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon writlen request in accordance with the West Virginia Code.

9, The State of West Virginia is exempt from federal and stale taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nolice 1o the seller.

11,  The laws of the State of West Virginia and the Legis/ative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without limitation the validity of this Purchase Order/Contract.

12.  Any reference o automatic renewal is hereby deleted. The Coniract may be renewed only upon mutual written
agreement of the parties.

13. BANKRUPTCY: Inthe event the vendor/coniractor files for bankruptcy protection, this Contract may be deemed
null and void, and terminated without further order.

14. HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(http://www.state.wv.us/admin/purchasefvre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 GFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: items offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL. to the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature lo the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Complele all sections of the quotation form.

4. Unit prices shall prevail in cases of discrepancy.

5. All quolations are considered F.O.B. destination unless alternate shipping terms are clearly identified in the quotation.

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time

of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Bax 50130
Charleston, WV 25305-0130

Rev. 9/25/07
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Advanced Technical Solutions, L.L.C.
107 Erskine Lane

PO Box 149

Scott Depot, WV 25560-0149

December 17, 2007

Jo Ann Adkins

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street, East
Charleston, WV 25305-0130

Dear Ms. Adkins:

Thank you for the opportunity to submit RFQ IPTO7 to establish a statewide
contract for the procurement, installation, and on-going maintenance of Internet
Protocol Voice (VolP) communications equipment.

Advanced Technical Solutions, L.L.C., (ATS), has been in business for seven years.
ATS is a qualified vendor on the ITECHO6 contract to provide Telephony Services,
and is Cisco Partner Premier Certified with Advanced Unified Communications
specialization. ATS meets all mandatory requirements of this bid.

ATS agrees to and will comply with all General Requirements, Experience and
Reference Requirements, Support Requirements, Warranty Requirements,
Purchasing Procedures, and General Terms and Conditions specified in the RFQ
and subsequent addendums.

Please feel free to contact me at (304) 757-6542 x323 or email at
chirst@atsnetworking.com. Thank you for the consideration of this proposal.

Sincerely,

ColL ) toar—

Charles W. Hirst
Account Manager for Government & Education

ced Technica! Solutions; LLC
PNMQ ety scbitiny Dhal work!
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Cisco Stsreus

Cisco Systems, Inc.
1051 E. Cary Street
Richmond, VA 23219

December 10, 2007

To Whom It May Concern:

Please use this letter as confirmation that ATS is a Premier Partner with Cisco Systems,
Inc holding the Advanced Unified Communications specialization. As the Channel
Account Manager, I am responsible for the Cisco Partners in West Virginia. Should you
have any questions please do not hesitate to get in contact. '

Sincerely,

Eric Berling

Channel Account Manager
Cisco Systems, Inc.
804-398-8551
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Systems Inc.
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Escalation Procedures for Problem Resolution:

ATS provides a 24x7x365 help desk. If you have opened a Service Request and are
not satisfied with the service, please call the ATS customer support line and use
the following procedures to escalate:

1. Be prepared to provide your Sérvice Request number and a brief
description of why you want to escalate.
2. Call 304-757-6542 or 877-479-5438 and chooses option 2.

Explain the situation to the customer support representative and request
escalation. If additional support is required, contact your account manager.

* Urgency SLA & Service Status
Level of Severity

e Low — One user or a small group of users is affected

e Medium — Some of the network or users are down or performance has
been degraded (DEFAULT)

e High- Major Network components are down

Business Impact

e Low - There is little or no effect on your business operations

e Medium - Operational performance of your network is impaired while most
business operations remain functional (DEFAULT)

e High - There is a critical impact to your business operations

Priority
« Priority Level 1 —Your network is "down" or there is a critical impact to

your business operations. You and ATS will commit all necessary resources
around the clock to resolve the situation.

« Priority Level 2 —Operation of an existing network is severely degraded, or
significant aspects of your business operation are negatively affected by

Advanced Technical Soluticns, LLC
Proriling netusork solstiny hat work!
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inadequate performance of network or server products. You and ATS will
commit full-time resources during normal business hours to resolve the
situation.

o Priority Level 3—Operational performance of your network is impaired
while most business operations remain functional. You and ATS are willing
to commit resources during normal business hours to restore service to
satisfactory levels.

« Priority Level 4—You require information or assistance with product
capabilities, installation, or configuration. There is little or no effect on your
business operations. Scheduled proactive maintenance support being
performed.

Priority Response Matrix

Priority Response Matrix

Priority

Priority 1 | Priority 2 2
Priority

Priority 2 | Priority3 | 3
Priority

Priority 2 | Priority 3 4

_-lll;lll- ,
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Escalation and Work Flow

 Priority Level 1 — Best Effort Response within 2 hours
o No Response within 2 hrs Escalated to Assigned Resource and
Service Coordinator
o No Response within 4 hrs Escalated to Operations Manager
o No Response within 6 hrs Escalated to VP Operations
No Resolution within 4 hrs Escalated to Assigned Resource
and Service Coordinator
o No Resolution within 6 hrs Escalated to Team Leader
o No Resolution within 6 hrs Escalated to VP Operations
o No Resolution within 10 hrs Escalated to President
» Priority Level 2 — Best Effort Response within 4 hours
o No Response within 4 hrs Escalated to Assigned Resource and
Service Coordinator
o No Response within 6 hrs Escalated to VP Operations Manager
o No Response within 8 hrs Escalated to VP Operations
No Resolution within 8 hrs Escalated to Assigned Resource
and Service Coordinator
o No Resolution within 10 hrs Escalated to Team Leader
o No Resolution within 14 hrs Escalated to VP Operations
o No Resolution within 20 hrs Escalated to President
« Priority Level 3— Best Effort Response within 1 Business Day
o No Response within 1 Business Day Escalated to Assigned
Resource and Service Coordinator
o No Response within 2 Business Days Escalated to Operations
Manager
o No Response within 3 Business Days Escalated to VP
Operations
o No Resolution within 1 Business Days Escalated to Assigned
Resource and Service Coordinator
o No Resolution within 2 Business Days Escalated to Operations
Manager
o No Resolution within 3 Business Days Escalated to VP
Operations
o No Resolution within 5 Business Days Escalated to President

|lllpi“l
CISCO.
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Priority Level 4— Best Effort Response within 5 Business Days

e}

No Response within 5 Business Day Escalated to Assigned
Resource and Service Coordinator

No Response within 7 Business Days Escalated to Operations
Manager

No Response within 10 Busmess Days Escalated to VP
Operations

No Resolution within 70 Business Days Escalated to Assigned
Resource and Service Coordinator

No Resolution within 75 Business Days Escalated to
Operations Manager

No Resolution within 80 Business Days Escalated to VP
Operations

No Resolution within 85 Business Days Escalated to President

Local: 304-757-6542
Toll free: 877-479-5438

President: Gary Sims, Jr.

Extension 312

VP Operations: Brian Sims

Extension 311

Operations Manager: Dave Pinson
Extension 339

Service Coordinator: Christine Yates

Extension 316

Account Manager: Chuck Hirst
Extension 323

Mvanced Tschmca! Soluticns, LK
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Brian Sims and Bob Marchi each have over five years of field experience in
IP telephony. ATS has over five yeérs of experience in sales and service
of Cisco routing, switching, wireless, firewall, and IP telephony products.

~ ATS first implemented Cisco IP telephony at the West Virginia Medical
Institute in August of 2002. This covered three new offices in Pennsylvania

and eventually led to the adoption of IP telephony corporate wide.

West Virginia Medical Institute, Inc.
Gary Hamrick, CIO

3001 Chesterfield Pl

Charleston, WV 25311
304-346-9864

i L B ol
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- HAS SUCGESSFULLY COMPLETED THE
Crsco CAREER CERTIFICATIONS TEST REQUIREMENTS
AND IS RECOGNIZED AS A

Cisco Certified Voice Professional — CCVP
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Cisco ID# CS5CO10118213
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I, Ken Hecliler, Secretary of State of the
State of West Virginia, herehy certify that

ADVANCED TECHNICAL SOLUTIONS, LLC

has filed ils “Articles of Organization” in my office according to the provisions of Chapler
31B of the West Virginia Code. | hereby declare the arganization to be registered as a
limited liability company fram its effective filing date of March 1, 2000 until the
expiration of the term or termination of the company.

Therefore, | hereby issue this

CERTIFICATE OF A LIMITED LIABILITY COMPANY

= Great Seal of the State of

ﬂg‘- WE -‘% Given under my hand and the

@&

ng& ! % % West Virginia on this day of

3 % =X March I, 2000

gm IR ~  :1>§ * March 1, 2000
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WYV SOS Corporation - Search Results
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ADVANCED TECGHNICAL SOLUTIONS, LLC

Type: LLC Eff Date: 3/1/2000 Ch Type: D Term Date;
Sec Type Fil Date: 3/1/2000 Class: P Term Reas:
[Amendments | [ Ann Repotts | Dissolutions | [ Results | [ New Searc
Address Information
Principal Office Address Mailing Address
107 ERSKINE LANE PO BOX 149
PO BOX 149 .
City State/Pr Country Zip City State/Pr Country Zip
SCOTT SCOTT
DEPOT WV USA 25560 DEPOT WV USA 25560
Designated Office Address Mailing Address
107 ERSKINE LANE PO BOX 149
PO BOX 149 .
City State/Pr Country Zip City State/Pr Country Zip
SCOTT SCOTT
DEPOT wv USA 25560 DEPOT WV USA 25560
Notice of Process Address Mailing Address
GARY SIMS, SR., CFO :
107 ERSKINE LANE
PO BOX 149
g&w State/Pr Country Zip City State/Pr Country Zip
DEPOT WV USA 25560
http://www.wvsos.com/wvcorporations/AddInfo.asp 12/14/2007
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Advanced Technical Solutions
IP Telephony Reference Sheet

Advanced Technical Solutions has been providing design, implementation and
support services for Cisco IP Telephony for over 5 years. ATS has done
telephony deployments that range from single site 10 user deployments to multi-
site, multi-state deployments with over 5000 users. ATS has provided telephony
designs to include Unified Messaging, Call Center, Call Processing, Video, and
Multi Media Conferencing. ATS has a dedicated team that focuses on Cisco IP
Telephony and maintains the specializations and certifications to be an
Advanced IP Communications Partner. Below you will find references:

Regional Acceptance Corporation (an affiliate of BB&T) - ATS has provide
design, implementation and support services for this multi site
centralized/distributed call processing, call center environment.

Contact:

Tim Taylor—Infrastructure Manager
266 Beacon Drive

Winterville, NC 28590
252-561-6598

ttaylor@regacc.com
http://www.regacc.com

Rish Equipment Company — ATS has provided design, implementation and
support services for the multi-site centralized call processing deployment.

Contact:

Conley Linkous—IT Director
PO Box 330

Bluefield, WV 24701
304-324-5124 ext. 7414
clinkous@rish.com
http://www.rish.com

Poca Valley Bank - ATS provided consulting, design, implementation and
support services for this multi site centralized call processing design.

Contact:

Tony Keaton—VP, Network Resource Manager
7033 Charleston Road

Walton, WV 25286

(304)577-9439

tkeaton@pocavalleybank.com
http://www.pocavalleybank.com



