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GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept or reject in part, or in whole, any bid.

3. All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

5. All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the delivery and acceptance of goods or setvices.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice to the seller.

11.  The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights

and duties under the Contract, including without limitation the validity of this Purchase Order/Contract.

12.  Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the patties.

13. BANKRUPTCY: In the event the vendor/contractor files for bankruptcy protection, this contract is automatically
null and void, and is terminated without further order.

14. HIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Attorney General, and available online at the Purchasing Division's web site
(http://www.state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: items offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Complete all sections of the quotation form.

q. Unit prices shall prevail in cases of discrepancy.

5. All quotations are considered F.0.B. destination unless alternate shipping terms are clearly identified in the quotation.

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time

of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 06/21/2006
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Cover Letter

ATTN: Betty Francisco April 11™, 2007
Purchasing Division

2019 Washington Street, East

Charleston, WV 25305

Thank you for the opportunity to respond to RFQ # SELECTO7 for furnishing Microsoft Select Software
to the State of West Virginia. We feel that our experience of working with numerous state and local
governments enables us to better understand and fulfill ALL the procurement requirements as outlined
in this RFQ in the most optimal & efficient manner. En Pointe has developed a simple, focused strategy
that will aid the State of West Virginia in meeting its objectives for this Solicitation. This strategy is
centered on the following elements:

Single Point Account Management and Reporting- The State of West Virginia's dedicated
Account Executive for this Solicitation at En Pointe will be Majid Jilani who has over 10 years of
experience in this field and will be supported by an account team of skilled sales and software
professionals who will manage all aspects of the engagement and handle the reporting to the State.

Microsoft LAR experience with State Governments: En Pointe is the incumbent Microsoft LAR in
State of California, State of Minnesota, State of Utah & State of Washington. En Pointe has been
awarded a sole-source $63 million (over 3 years) Microsoft LAR contract by State of Washington. This
win is a further endorsement by State governments in En Pointe capabilities & its systems to
successfully execute large state Microsoft LAR contracts.

Microsoft Gold Certified Partner: En Pointe is a certified by Microsoft Gold Partner. Gold Certified
Partners are the top level of Microsoft solutions partners and have access to the tools and support
they need to help them stand out in the marketplace. En Pointe’s Gold Certification from Microsoft
uniquely positions us in comparison to other Microsoft Large Account Resellers (LARs) and speaks
volumes of Microsoft’s confidence in En Pointe’s capabilities to best serve State of West Virginia.

Software Reporting System: En Pointe has developed a state-of-the-art software reporting system
that can maintain all customer agreements allowing real-time reports to track purchase activity and
contract compliance. We feel this system further differentiates us from other Microsoft LARs as it
allows us to provide State of WV and its customers a real-time depository of software license
information such as key-codes, software assurance benefits, etc.

eProcurement & Online Ordering: En Pointe is providing State of West Virginia with its state-of-
the-art eProcurement tool — AccessPointe™ which contains powerful tools including but not limited to
“shopping cart” online ordering, display of statewide pricing with detailed product description, search
engine capabilities, credit card acceptance, providing State of West Virginia users 24x7 access to real-
time information regarding backorders, order status and delivery information, and much more. Details
of AccessPointe™ functionality are detailed in the Technical Response.

Minority Business Status - As a minority business enterprise, En Pointe can assist State of West
Virginia in achieving its policy of diversity while providing the highest levels of service.

Detailed in the following pages is En Pointe’s Proposal Response that addresses all the Requirements
outlined in the RFP. En Pointe understands and will comply with ALL Contractual Requirements as
specified in the RFP. We are very excited about the opportunity to be able to provide Microsoft
software products to the State of West Virginia.

Thank you for your consideration. Sincerely,

Majid Jilani ¢ [l(/’
Account Executive for Staté of West Virginia

En Pointe Technologies Sales, Inc.

2381 Rosecrans Ave., Suite 325

El Segundo, CA 90245

Tel: (310) 725-5230, Toli-Free: (800)800-4214 x 5230
Fax: (310)725-5289, Email: mjilani@enpointe.com
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Overview

En Pointe Technologies, Inc. (En Pointe), a Microsoft Large Account Reseller (LAR) since
1997, a minority business enterprise certified by the National Minority Supplier
Development Council, is a publicly held Value Added Reseller (VAR) of computer hardware,
software, and peripherals, as well as a national integrator of network technology and
services. En Pointe Technologies Sales Inc., which is the sales arm of the parent company,
is a wholly-owned subsidiary of En Pointe Technologies, Inc. There are no major changes
currently happening and En Pointe is in a sound financial position and aggressively seeking
to increase its customer base in the government sector. '

Dedicated to driving the evolution of the computer reseller business model, En Pointe is a
dynamic company focused on customer satisfaction through applied technology and service
flexibility. With over $300 million in fiscal year 2006 sales, En Pointe is one of the nation's
fastest-growing resellers of computer products and services. En Pointe’s Microsoft Licensing
Program Includes:

o License Program Analysis and Comparisons

e Publisher Contract Negotiations

e Assistance with License Transfer and Consolidation during M&A’s
s Compliance Reviews and Audit Consulting

e Subscription-based and Ad-Hoc Reporting

e Media Duplication and Global Media Distribution

e Self-Service P&A, Ordering and Reporting

o Software Asset Management

e Electronic Software Distribution
Benefits of working with En Pointe for your Software Licensing
e Dedicated software team
o Pre-sales assistance (meetings, presentations, telephone support calls)
e Answers to specific contract, site license, or configuration questions
e Vendor reporting-allows you to focus on business issues not compliance
e Technica! information about various licensing programs
+ Software auditing
e Software distribution
¢ Licensing seminars
e Product/technology training
¢ Additional disk and documentation administration

e Technical support

POINTE"
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En Pointe’s Business Model

En Pointe’s company strategy is "To understand our customer needs, provide solutions and
develop efficiencies through technology that enable our customers to compete more
effectively.” Our goal is to squeeze the costs out of the traditional model and pass the
savings on to our customers.

En Pointe adopted a maneuverability philosophy years ago in order to meet our customer’s
varying needs by offering flexible alternatives and business solutions tailored specifically to
our customer's requirements. En Pointe maintains a functional level of maneuverability
throughout all of our business practices that allows us to keep pace with technology and
meet the service needs to meet our customer business requirements.

En Pointe’s unique procurement model is designed to eliminate purchasing and warehousing
inventory. We've mastered a unique and evolving business model that eliminates many of
the traditional "touch costs" like warehousing, inventory tracking and product obsolescence,
that result in higher acquisition costs that are passed on to the customer in the traditional
model. By allowing State of West Virginia to electronically shop Microsoft software bundled
with our customer-centric planning and service programs, En Pointe continues to be the
complete resource for integrated computing solutions that will help State of West Virginia -
ITMO succeed in achieving its objectives for this solicitation.

En Pointe and Microsoft

En Pointe has attained Gold Certified Partner status in the Microsoft Partner Program with
competencies in Advanced Infrastructure Solutions and Networking Infrastructure Solutions.
As a Gold Certified partner, En Pointe Technologies has demonstrated expertise with
Microsoft technologies and proven ability to meet customers’ needs. Microsoft Gold Certified
Partners receive a rich set of benefits, including access, training and support, giving them a
competitive advantage in the marketplace. This certification further demonstrates En
Pointe’s willingness to ‘go the extra mile’ for our customers and adds depth to our already
extensive set of competencies. Additionally it allows us to use the Gold Certified Partner
designation to promote our expertise and relationship with Microsoft to our customers. We
expect that the benefits provided through our Gold Certified Partner status will allow us to
continue to enhance the offerings that we provide for our customers.

Allison Watson, Vice President of the Worldwide Partner Sales and Marketing
Group at Microsoft Corporation says, "Customers are looking for providers that can
bridge the gap between their business demands and technology capabilities. They need to
trust in someone that can act as an expert adviser for their long-term strategic technology
plans. Microsoft Gold Certified Partners, which have certified expertise and direct training
and support from Microsoft, can build a positive customer experience with our
technologies,” Ms. Watson further adds, "Microsoft recognizes En Pointe Technologies
as a new Microsoft Gold Certified Partner for demonstrating its expertise in
providing customer satisfaction with Microsoft products and technology,”

As one of the requirements for attaining Gold Certified Partner status, En Pointe
Technologies had to declare Microsoft Competencies. Microsoft Competencies are designed
to help differentiate a partner’s capabilities with specific Microsoft technologies to customers
looking for a particular type of solution. Each competency has a unique set of requirements
and benefits, formulated to accurately represent the specific skills and services that partners
bring to the technology industry.

OINTE"
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The Advanced Infrastructure Solutions Competency is designed for partners with
proven expertise in designing and/or implementing complex infrastructure solutions such as
Active Directory®-based and Microsoft Integration Server design and deployment solutions,
or Microsoft Exchange Server migration or deployment solutions. Because customers are
increasingly asking to do more with less, partners with the Advanced Infrastructure
Solutions Competency can readily identify their unique skill in helping customers access
management solutions, improving operational efficiency and reducing security risks.

Microsoft Gold Certified Partners enrolled in the Networking Infrastructure Solution
Competency have proved competency in implementing technology solutions based on
either the Microsoft Windows Server™ 2003 or Windows® 2000 Server operating system,
with a particular focus on Microsoft Small Business Server 2000 and Windows Small
Business Server 2003. These implementations may include crafting solutions that connect
Windows-based servers, PC locations and the Internet; installing a server farm; or building
a small-business Windows Server stand-alone solution that includes file and print
capabilities.

En Pointe Technologies Sales, Inc. (En Pointe), as a compan rovides State of
West Virginia with the ability to achieve all of your goais with a single, simple

partnership. En Pointe is Sate of West Virginia’s best solution due to the following
benefits:

e En Pointe has attained Gold Certified Partner status in the Microsoft Partner
Program with competencies in Advanced Infrastructure Solutions and Networking
Infrastructure Solutions. As a Gold Certified partner, En Pointe has demonstrated
expertise with Microsoft technologies and proven ability to meet customers’
needs. Microsoft Gold Certified Partners receive a rich set of benefits, including
access, training and support, giving them a competitive advantage in the
marketplace. ‘ ‘

e As a Gold Certified Microsoft Solutions Provider and Large Account Reseller, En
Pointe has the expertise and experience in successfully supplying and managing
major Microsoft licensing agreements. '

e A company that delivers competitive pricing by leveraging the flexibility of our
multiple product sourcing partners.

e A company that has invested in our state-of-the-art systems and facilities like our
fourth generation E-Procurement System AccessPointe™ ($38M), SAP ERP
System ($10M), Clarify Call Center and Help Desk System ($4M) and our ISO
9002 Configuration Center ($12M) to drive out CIS' process costs by leveraging
our investments in technology.

e A company with experience in delivering hardware, software and services to
Fortune 1000 companies, healthcare providers, educational institutions and
government agencies, enabling us to share best practices with Sate of West
Virginia.

e A company that has strong relationships with our manufacturers that we can
leverage to the favor of State of West Virginia in helping you set and maintains
your standards.

e A company that has direct partnerships with the major I.T. Distributors, i.e.
TechData, Ingram Micro and Synnex that provides State of West Virginia with
access to over $4B of IT hardware and software products from 1500 plus
manufacturers with SKU’s in excess of 500,000 units. A

e A company that is experienced in developing, tracking and managing Service
Level Agreements (SLAs) that can be customized to meet Sate of West Virginia's
requirements.
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e A company that is recognized by the National Minority Supplier Development
Council as a Minority Business Enterprise and can help State of West Virginia to
meet its diversity goals.

Please find below the letter from Microsoft Corporation certifying En Pointe Technologies as
an authorized Large Account Reseller (LAR) for the complete Microsoft product line;

Microsoft Corporation Tet 425 882 8080 )
One Microsoft Way Fax 425 936 7328
Redmond, WA 98052-6309 http://www.microsoft.com/

April 9%, 2007

To Whom It May Concern:

This letter confirms that En Pointe Technologies is an authorized Microsoft Large Account
Reseller (LAR) for Academic and Government Select Programs., Enterprise Software Advisor
(ESA) for the Enterprise and Enterprise Subscription Programs., Authorized ADR (Open
Value), and Authorized Education Reseller (AER) for the term July 1, 2006, through June 30,
2007.

En Pointe Technologies is authorized to support any Microsoft contract agreements or
solutions, such as Worldwide fulfillment products, available under these authorizations.

En Pointe Technologies is eligible to sell and support any other Microsoft solutions not
requiring authorizations, including, but not limited to Microsoft full package products,
Microsoft Press products, .and Open license products. En Pointe Technologies became an
authorized LAR in 1997.

Sincerely,

K Vileoto Hhioge

R. Michael Stinogel
Partner Account Manager
US Partner Group
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Expertise in Software Licensing

En Pointe has been selling Microsoft products for over 10 years now. En Pointe assists
organizations of all sizes and types with technology procurement and life cycle
management. In today’s business environment, companies and government entities rely on
software as one of their most important assets. Our Software Licensing Experts work to
minimize procurement costs and free up valuable IT resources, thus maximizing State of
Waest Virginia’s return on Microsoft software investment.

With decades of combined industry experience, our Software Account Managers offer
licensing expertise, creative and cutting edge software management practices, and the
benefits that come with well-established relationship with Microsoft.

We're not simply a software fulfillment agent; we stay with State of West Virginia
throughout the process, from contract negotiation, to license procurement and deployment,
through maintenance renewals, and even to asset retirement.

Our Software Account Managers (SAM's) and Licensing Consultants work as a team to guide
State of West Virginia through the complexities of software licensing. State of West
Virginia’s Software Account Managers work with publisher reps and our internal licensing
“gurus” to provide an analysis of State’s software entitlements and buying trends. We then
present cost-effective licensing options based on State’s specific rollout plans and budgets.

Our Software Account Managers continue to follow up with timely renewal notices, updates
on publisher licensing programs and policies, and on-site business reviews and consuiting.

En Pointe’s Software Licensing Program Includes:
e License Program Analysis and Comparisons
» Microsoft Contract Negotiations
¢ Assistance with License Transfer and Consolidation during M&A'’s
¢ Compliance Reviews and Audit Consulting
e Subscription-based and Ad-Hoc Reporting
¢ Media Duplication and Global Media Distribution

e Self-service P&A, Ordering, and Reporting, either on-line or via eProcurement
integration

e Software Asset Management

En Pointe realizes the importance of software as one of the most important assets in today’s
business environment that companies and governments rely on. In this regard En Pointe
provides more than software and eProcurement applications solutions. We can provide and
maintain your licensing contracts and agreements from a variety of vendors. We can help
determine the best solutions for State of West Virginia by working closely with you and
Microsoft.

Our Software Licensing Services group offers:

° Dedicated Account Specialists
o Cost Reduction Guidance/Optimized Volume License Contracts
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° Comprehensive Reporting - focus on your business, not compliance
® e-Procurement Solutions
o Promotion and Product Announcements

Industry-leading Software License Tracking & Reporting System

En Pointe has developed a state-of-the-art software license tracking & reporting system that
can maintain all customer Microsoft agreements allowing real-time reports to track purchase
activity and contract compliance. We feel this system further differentiates us from other
VARs as it allows us to provide State of West Virginia a real-time depository of software
license information such as key-codes, software assurance benefits, etc. Below are some of
the details of En Pointe’s cutting edge Software License Tracking & Reporting System :

Our license tracking works by actively maintaining all licensing agreements customers have
with software publishers (both contractual agreements as well as transactional software
volume discount agreements)

This enables us to ensure customers are purchasing products in compliance with any
agreements they have, and prevents accidental quotes and/or orders for products at prices
outside of any agreement terms. Because every license is individually recorded against a
customer-specific agreement, we can easily track license purchases for customers and
record them against contractual milestones to assist customers in recognizing how to best
take advantage of any agreements they have entered into.

At the end of the contract term, reports can be run for purchase activity at several different
levels; all purchases for that customer, purchases against a specific licensing agreement,
purchases by manufacturer, etc. Turnaround time for any of these reports would be one
business day, at most.

En Pointe’s Software Practice

En Pointe maintains a robust services practice that supports our company mission of
delivering efficiencies in technology that drive down costs for our customers. We focus to
acquire high-level certifications within networking, security, desktop architecture, etc.
(Platinum / Gold / Premier Partner) that enable En Pointe to leverage more favorable pricing
than our competitors as well as premier access to manufacturer and publisher services and
other client-based programs.

Cost Saving Foresight

En Pointe can assist State of WV with a global deployment / procurement strategy; one that
delivers rapid results with minimal costs. We can begin by leveraging readily available
‘programs based on the products you have already purchased including new purchases and
begin to deliver no-cost, complementary services. This simple approach maximizes existing
publisher benefits (ie. Microsoft Software Assurance) combined with En Pointe’s ability to
provide high-level services leveraging our local technical staff.

Example 1 - Use of Microsoft Desktop Deployment Vouchers

En Pointe can deliver services for deployment vouchers (ie. equal to 5 days of on-site
service) and provide technical services equivalent to 15 days worth of work. As such, you
can focus internal resources on other timely projects while receiving free services from En
Pointe’s experienced technical teams.
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Example 2 - License Management

En Pointe was able to reduce costs for client New Century Mortgage associated with a
Microsoft Enterprise Agreement. En Pointe Account Manager Violet Hinkle, was able to
identify an opportunity that reduced licensing costs substantially resulting in a total net
savings of $209,425.12 from a $709,765.00 transaction. *Please see additional information
in Attachment H - Customer Letter — New Century Mortgage.

En Pointe — Zero Touch Initiative (ZTI)

En Pointe develops comprehensive processes that support software deployments within any

size organization.

specific milestones:

Planning

Appropriate deployment
scenario selected

Required infrastructure

exists

Each step in our delivery ensures efficiencies and resources within

The appropriate combination of scenarios (new computer installation,
computer refresh, or computer replacement) areas identified.

Prerequisite technologies and infrastructure to support the
deployment exist.

' Monii:oring plan completed

The list of servers, services, and system resources to be monitored is
created. The frequency of monitoring is also decided.

Operations and Deployment

feature teams trained

Any training required by the Operations and Deployment feature
teams occurs to ensure that both teams are ready by the time
deployment occurs.

Solution Accelerator for

Consensus for deployment

plan obtained

All stakeholders in the Solution Accelerator for BDD project provide
consensus for acting on the deployment pian and future project
milestones.

Developing

- BDD installed

- Appropriate resource

access assighed

- SMS 0SD Feature Pack
- packages and programs

configured

. Solution Accelerator for BDD is installed on the appropriate servers.

' Shared resources (such as shared folders for user migration data)
! are configured to allow access to the appropriate service accounts.
! Each phase of the SMS 2003 OSD Feature Pack deployment

. (validation, State Capture, Preinstall, Post-install, State Restore) is
. configured to used the ZTI script.

i
i

' ZTI processing rules

configured

Reference Computer
Images created

Windows PE CDs prepared

of
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Rules for processing the ZTI installation are configured and stored in
the appropriate location for deployment.

- Images that the SMS 2003 OSD Feature Pack uses for deploying the

operating system are created (also known as golden images or
master images).

CD images used to create boot CDs or that are applied to RIS servers |
. are created. ;
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Stabilization
 Lab tests and pilot
' deployments completed

; Deployment teams
' prepared

Deployment

| SMS 2003 OSD Feature
' Pack Deployment Wizard
run

Transitioning to Operations

- Transition preparations
 completed

Current status of

- deployment communicated

The deployment process is validated in test labs. Further validation
occurs during one or more pilot deployments. Any modifications to
the deployment process are incorporated prior to production

deployment.

Deployment teams are debriefed on the cutcome of the lab tests and
pilot deployments. Any common deployment issues, troubleshooting
tools, and remedies are communicated to the team.

Deployment of images to workstations is initiated.

Notification of the transition date is established, and users are

notified of the change in support (Deployment feature team to
Operations feature team).

Electronic Software Distribution -Solution Application

En Ponte can effectively reduce costs with other aspects of business as well. We can review
your existing process for electronic delivery of goods (software) and apply tax strategy that
utilizes exemptions for intellectual property. By fully leveraging electronic software
delivery, State of WV can realize cost savings while having immediate access to software via
an En Pointe maintained Image Library. Your data images can contain all relevant programs
including network and security settings for a variety of departments functions within your
organization so that desktop deployments and upgrades are seamiess and without technical

complications.

Process
State of West __ New Orders 8
. Ca0
Virginia LSS EN PO
I —— ; DEEEEE TEC HRD LOQIER
Confirmation,
Compliance,
FTP or other Downloads
secure patch
En Pointe Image Maintenance,

Library — State of WV
Standard Software

A

Updates and

HHOLOGLES
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License Management

En Pointe makes it our #1 priority to ensure our customers are getting the most out of their
IT spend while continuously looking for savings opportunities and cost effective processes.
A true-up analysis as well as volume license agreements are reviewed during client
quarterly and annual account reviews. For example, En Pointe has successfully renegotiated
a Microsoft Enterprise Agreement after only 1 year resulting in a $9 million savings for a
“major computer manufacturer”. This is an important part of the En Pointe commitment
that demonstrates proactive client advocacy with proven success.

Our license consulting services include the following:

e Publisher, Product, and Program Information — En Pointe will proactively deliver
key information to help you make informed decisions

e Program Awareness and Needs Analysis — En Pointe helps customers understand
their options for acquiring software based on your business objectives and needs

o License Program Recommendation and Justification - En Pointe licensing managers
and license contract specialists will advise customers on license programs, contract
structure, industry trends and strategy

e Publisher and Contract Facilitation/Negotiation — En Pointe will work directly with
software publishers to negotiate favorable terms and conditions on your behalf.

e Software Procurement Process Consulting — En Pointe will provide advice on how to
put administrative advantages of licensing programs into use to save time and
money including providing access up to and including facilitating customer oriented
seminars and open discussions.

State of West Virginia'’s Account Team at En Pointe

En Pointe will assign a ten-member dedicated Microsoft software sales and support team to
the State of West Virginia that will also act as an escalation path for any and all problems.
The team will be led by Majid Jilani who is En Pointe’s Account Manager assigned to manage
the State of West Virginia software contract. He has over 10 years of ‘experience selling
Microsoft and other software to Enterprise and Government accounts and is a certified
Microsoft Sales Professional. Mr. Jilani has managed large software sales contracts for State
of Montana, State of West Virginia and University of Illinois in the past.

Majid has been involved in working and solving license issues for large organizations
through out his entire career. Beginning in 1997, he began working extensively with many
State & Local governments to develop license management processes and assisted them in
avoiding costly audit and license litigation. In addition, he has worked for several other
large publishers and conducted solution selling training for Microsoft, Symantec, Adobe, etc
on how to work with software publishers and clients to maximize their clients ROI on
technology investments.

Majid and En Pointe have developed a plan to aid State of West Virginia in meeting their
mission of quickly reaching out to various agencies and helping them to take advantage of
State of West Virginia and State Purchasing Office’s work negotiating with Microsoft for the
current EA and Select agreements. With Majid Jilani and- his account team, the State of
West Virginia agencies can confidently select the best licensing program that suites each
agencies individual needs.

En Pointe will assign a ten-member dedicated software sales and support team for State of
West Virginia and its Using Governmental Units. The team will provide support services to

EN POINTE"
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all State of West Virginia agencies through phone, fax and e-mail and in person by their
dedicated Account Team. This Team will be knowledgeable about all aspects of the
engagement. En Pointe will provide a dedicated 1-800 telephone and fax hotline for State of
West Virginia, State of West Virginia users would call their Account Team on 800-800-
4214, '

Orders could be faxed to 800-697-3859 and emails could be sent to
miilani@enpointe.com, and/or govsales@enpointe.com. There will always be a live-body to
take the calls from 8:00 am to 8:00 pm Mountain Tine available on this 1-800 number
ready to support any caller from State of West Virginia's Using Governmental Units. Email
and telephone queries and request for quotes will be responded within four hours in addition
to real-time quote-formulation, order-placing and order tracking capabilities available
around the clock through En Pointe’s eProcurement solution that will be available to State of
West Virginia and its Using Governmental Units.

Please find below the names of the team members and information about their
certifications. Copies of Level I and Level II certifications from Microsoft are attached.

Inside Sales/Licensing Level I Certification Additional Certification
Support Team Names Yes/No Level
Maijid Jilani (Account Manager.) Yes Level II
Shelly Moss (Inside Sales & Lic.) Yes Level 11
Farid Yaqub (Inside Account Mgr.) Yes Level II

Fahad Imran (Inside Sales & Lic.) Yes

Asif Rafiq (Inside Sales & Lic.) Yes Level II
M. Umer (Inside Sales & Lic.) Ye

Jan Gunning (Inside Sales & Lic.) Yes Level II
Akhtar Hussain(Inside Sales & Lic.) Yes Level II
Kamran Rao(Inside Sales & Lic.) Yes Level II
Wagar Ahmed(Inside Sales & Lic.) Yes Level II

N. Rafique(Inside Sales & Lic.) Yes
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Bob Din \

CEO & President

Kevin Schatzle esponsible
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Microsoft Product

Specialist Dir. of Govt. Sales

Majid Jilani
Account Manager -
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Farid Yaqub
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Inside Sales & Customer Support Team
(A 10-member team of CSRs dedicated fo
State of Colorado)

Majid Jilani, State of West Virginia Account Manager

(Tel: 310-725-5230; Email: mjilani@enpointe.com)

Majid Jilani will be responsible for all aspects of contract administration and ensure the
successful execution of the contract. Majid has over 10 years of experience in the IT
industry and has previously managed Microsoft LAR contracts with other states and is well-
versed with the Microsoft Select, Enterprise and Campus programs. Majid has numerous
certifications form Microsoft Partner University and is proficient in Microsoft's product line
and Microsoft’s volume licensing programs. Majid will supervise all day-to-day operations
relating to this contract and will be one of the primary interfaces for State of West Virginia.
He will also work with State of West Virginia to analyze their buying patterns and help them
determine more cost effective ways to purchase software licensing.
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He will also work with State of West Virginia to analyze their buying patterns and help them
determine more cost effective ways to purchase software licensing.

Primary duties include:

» Ensuring State of West Virginia and its Using Governmental Units’ needs are
met for ongoing quality control processes, customer satisfaction, technical
support, expert account management, licensing services, and procurement
expertise

> Developing‘ strong working/selling relationship with external Microsoft
representatives and State of West Virginia Using Governmental Units

» Consulting on all software volume license agreements with State of West
Virginia users and ensuring seamless processing of State of West Virginia
Microsoft enrollment forms, quotes, orders, invoices, reports, etc.

» Conducting account performance and service reviews on a periodic basis in
accordance with the contractual requirements outlined in the RFP

» Coordinating Microsoft and contract related meetings, product demonstrations
and product evaluations with State of West Virginia users

» Reviewing work flow structure to ensure quality and efficiency for State of
West Virginia order processing

» Communicating State of West Virginia goals, strategies, and policies to all
members of the En Pointe account team

» Communicating State of West Virginia contractual pricing for all license
contracts and other products to State of West Virginia users

» Suggesting best procurement practices based on regular review of purchase
activity and other reports to identify purchasing trends and patterns to State
of West Virginia, ITMO

» Providing information for both existing and planned Microsoft licensing
program decisions

Required Skills/Knowledge

> Subject matter expert on software and Microsoft license agreement programs
> Expert in quoting and ordering

» Strong commitment to customer satisfaction

Farid Yaqub, Inside Account Manager for State of West Virginia

(Tel: 310-725-5200x 2425 Email: fyaqub@enpointe.com)

Majid will lead a ten member team of inside customer sales representatives (CSR) dedicated
to State of West Virginia and will be the backup for Majid Jilani. En Pointe’s customer service
teams have expertise with contract management, Microsoft Volume Licensing and the ability
to facilitate communications and best- buy advice, and act as a “hot-line” for our customers
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making them

one of our most valuable assets. The inside team assigned to State of West

Virginia will offer the following best-in-class services:

Key Responsibilities

>

»

A\

Support the State of West Virginia through the 1-800 toll free number, email
and fax for orders, quotes, reporting, sending out marketing collateral, etc.

Ensure timely and correct order processing along with proactive calls to
inform State of West Virginia about order status, invoicing and any other
issues of concern ‘ :

Review State of West Virginia’s business needs, present Microsoft offerings
Monitor service levels through proactive customer contact

Continually survey customer base regarding their business needs, product
requirements, operational issues, A/R conflicts and reporting timeliness

Provide complete information on Microsoft software products, licensing
programs and services

Manage pending/on-hold orders

Manage customer account setup information including, but not limited to (EC,
EDI, SAP).

Resolve customer orders and license issues

Stay current with customer requirements

Required Skills/Knowledge

>
>
>

Solid knowledge of software license agreement programs
Expert in quoting, ordering, resource utilization, and system functionality

Strong commitment to customer satisfaction - proactively identifying and
resolving customer issues

Imran Yunus, Director of Government Sales
(Tel: 310-725-9768 Email: iyunus@enpointe.com)

Primary goals
>
>

TECHOoOLO G

and responsibilities of the Government Sales Director include:
Exceeding customer satisfaction and business goals of State of West Virginia

Involvement in all key account management decisions regarding customer
support and satisfaction for State of West Virginia

Act as a direct escalation path for all account satisfaction issues for State of
West Virginia

Attend quarterly business reviews, on-site meetings and presentations with
State of West Virginia
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Stacie Boulay, Microsoft Product Specialist
(Tel: 508-203-3021 Ext: 3021 Email: sboulay@enpointe.com)

Arlene Daniels’ primary focus at En Pointe is the Microsoft product line, with an emphasis on
licensing. Arlene attends several trainings per month with Microsoft licensing and sales reps.
Arlene is required (by Microsoft) to take and pass various licensing and product tests
throughout the year, as well as attend program and product seminars. Arlene has been
invited to attend a number of Microsoft's Roundtable meetings, where members of their
executive team meet with invited resellers to discuss potential updates and changes to their
licensing programs. Arlene has weekly conference calls with various Microsoft
representatives to ensure that En Pointe is kept up to date with any promotions, rebates,
changes, or upcoming events that could be of benefit to our customers. Arlene
disseminates this information to En Pointe's sales force, and they in turn share what is
appropriate with their customers.

Arlene strongly focuses on assisting En Pointe sales reps with questions regarding Microsoft
licensing, products, and programs. This includes publishing any and all relevant Microsoft
information in regards to product updates, product life cycles, and licensing compliance
information. Arlene has been with En Pointe for over 7 years, focused on Microsoft the
entire time, and before that she worked at a distributor selling software licensing. Arlene
has been around Microsoft licensing a long time, knows historical information in regards to
their licensing programs, as well as the current iterations. Furthermore, Arlene will offer the
following best-in-class services to State of West Virginia:

Key Responsibilities
> Act as resource to the Account Manager for State of West Virginia on
Microsoft and help with processing of Microsoft orders, enroliment forms and

other agreements.

» Proactive information sent to State of West Virginia through the Account
Manager regarding special Microsoft offers and updates

» Proactive information sent to State of West Virginia regarding Microsoft
licensing programs and products, including new product releases.

> Review State of West Virginia business needs, present En Pointe offerings

» Provide complete information on Microsoft products, licensing programs and
services

» Train customer service team on customer requirements and product
information

> Resolve Microsoft license issues for State of West Virginia, ITMO

> Stay current with customer requirements for State of West Virginia,

1
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Required Skills/Knowledge

>

>

»

Solid knowledge of Microsoft software and license agreement programs
Expert on Microsoft licensing programs and web sites

Strong commitment to customer satisfaction - proactively identifies and
resolves customer issues

Kevin Schatzle, Senior Vice President North American Sales

(Tel: 303-759-7810 Email: kevin@enpointe.com)

Primary goals and responsibilities include:

>

Strategic direction and software asset management insight for State of West
Virginia

Attending quarterly business reviews as needed, is available for on-site
meetings and presentations for State of West Virginia '

Assist Director of Government Sales and State of West Virginia Account
Manager to ensure customer satisfaction and business goal attainment

Available for any problem escalations and their timely resolutions for State of
West Virginia, ITMO

Bob Din, CEO & President

(Tel: 310-725-5250 Email: bob@enpointe.com)

Primary goals and responsibilities include:
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Strategic direction and ultimate responsibility from En Pointe in successful
execution of the contract with State of West Virginia, ITMO

Attending quarterly business reviews as needed, is available for on-site
meetings and presentations with State of West Virginia agency buyers

Oversee VP Sales, Director of Government Sales and State of West Virginia
Account Manager to ensure customer satisfaction and business goal
attainment

Assist with and be available for any problem escalations and their timely
resolutions for State of West Virginia
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Problem Escalation and Resolution Process

e Though En Pointe always endeavors to maintain the highest level of customer
satisfaction, we've an established and proven method of problem escalation and
resolution which helps us to improve our overall customer support and in turn
achieve even a higher level of customer satisfaction.

e Our customer service representatives and Account Manager for State of West
Virginia are empowered to make decisions upfront and provide immediate
solutions to ensure overall customer satisfaction for State of West Virginia.
Should additional support be required, the Director of Government Sales can be
engaged immediately.

e Also note that along with the Account Manager for State of West Virginia, the
Director of Government Sales will attend all customer meetings to ensure
customer satisfaction and review concerns of State of West Virginia. If the
problem is not resolved within 24 hours at the Account Manager or Director of
Government Sales level, it can be escalated to VP of Sales by any State of West
Virginia buyer or user.

e Our CEO & President will also be available if there has not been a satisfactory
resolution to the problem within 48 hours and will work with the State of SC, and
utilize any and all Company resources till the outstanding issue is resolved to the
satisfaction of the State of West Virginia and its Using Governmental Units. The
contact information of all these individuals has been provided above.

Customer Satisfaction Process

In addition to offering the highly competitive pricing for Microsoft software licensing to State
of West Virginia in this RFP, En Pointe offers greater value to State of West Virginia. We
understand that price is only the first step in purchasing Microsoft software, that managing
licenses and software procurement are formidable tasks for companies that lack the
appropriate support. To provide this support, En Pointe is dedicated to being a world-class
customer service organization, and we have methods to ensure we live up to this promise.

To ensure your total satisfaction with our company and services, En Pointe provides State of
West Virginia with its dedicated Account Management Team that offers comprehensive
software licensing support and expertise, as detailed above.

To guarantee your satisfaction, State of West Virginia customers will receive:

» Direct access to the industry’s best and most experienced Microsoft licensing
consultants ‘

> A simplified and more efficient way of doing business

» Increased responsiveness and efficiency for customer needs and inquiries
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Timely problem resolution, status updates and proactive communication

Direct access to information and announcements from Microsoft, and the
latest innovations in software asset management solutions

Continuous evaluation of procurement processes to ensure maximum
operational efficiency

Specific, measurable criteria for performance of customer service activities

En Pointe systems infrastructure will help State of West Virginia achieve high returns on
software investments in the following ways:

Order management and fulfillment systems are fully operational and set up
with all relevant customer account information, license program terms and
conditions, and accurate pricing profiles

Infrastructure has the capacity and ability to collect, synthesize, store, and
report on any State of SC, customer-specific software license purchasing data
in support of customers’ software asset management efforts

Operational flexibility to accommodate innovations in customer service,
software licensing, and software asset management

Objective measurement and evaluation of specific customer service activities

Senior executives and quality control managers provide clear lines of
management responsibility and issue escalation when necessary

Monitoring Account Satisfaction

En Pointe will develop an operational set of guidelines and metrics specific to the needs of
State of SC. Our account managers are expected to measure deliverables and personnel
using detailed reporting systems and scheduled conference calls with designated end-users,
buyers, managers, etc. We will respond and deliver according to your expectations and
adjust our operations accordingly.

Software License Consulting

En Pointe provides advice you can rely on from experts in Microsoft volume license
agreements with experience in corporate IT and procurement. Our license consulting
services include the following:

€

o

Publisher, Product, and Program Information - En Pointe will proactively

deliver key Microsoft information to help you make informed decisions

Program Awareness and Needs Analysis - En Pointe will help understand

State of West Virginia its options for acquiring Microsoft software based on your
business objectives and needs
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o Microsoft License Program Recommendation and Justification — En Pointe
licensing managers and license contract specialists will advise State of West
Virginia on Microsoft license programs, contract structure, industry trends and
strategy

o Software Procurement Process Consulting - En Pointe will provide advice on
how to put administrative advantages of licensing programs into use to save time
and money including providing access up to and including facilitating customer
oriented seminars and open discussions.

Contract Compliance

As stated in the solicitation, En Pointe will accept order only (1) entities that have signed
their own enrollments or (2) an enrolled affiliate ordering on behalf of another entity, but
only if the entity is identified on the enrolled affiliate’s Affiliate Participation Form.

Also as stated in the solicitation, En Pointe will not accept orders unless the orders are
submitted using the SLG Microsoft Select Enroliment Form v6.1 (North America) September
01, 2003 and, if applicable, the Select Amendment Sub 750 points. As needed to facilitate
understanding, and prior to accepting an order from a Using Governmental Unit, En Pointe
will explain to the Using Governmental Unit the implications of ordering with and without
the Select Amendment Sub 750 points form. As needed to facilitate the use of this contract
by Using Governmental Units, En Pointe will make these forms readily available to Using
Governmental Units. En Pointe will integrate these forms into En Pointe’s electronic order
processing tool ~ AccessPointe.

If and when ITMO enters into a new Microsoft Select Agreement at level D discount or
higher, En Pointe has no objection and will continue to resell. licenses for Microsoft software
to Using Governmental Units. Moreover, En Pointe will assist a Using Governmental Unit in
transitioning from the existing agreement to any replacement agreement.

Also, as specified in the solicitation, En Pointe will not accept EA orders unless the orders
are submitted using the SLG Enrollment (indirect) v6.1 (North America) September 1, 2003
and, if applicable, the EE Amendment 100-249 Desktops. En Pointe will also make these
forms readily available to Using Governmental Units. En Pointe will integrate these forms
into En Pointe’s electronic order processing tool —~ AccessPointe.

If and when ITMO enters into a new Microsoft Enterprise Agreement at level D discount or
higher, En Pointe has no objection and will continue to resell licenses for Microsoft software
to Using Governmental Units. Moreover, En Pointe will assist a Using Governmental Unit in
transitioning from the existing agreement to any replacement agreement.

Microsoft related Value Added Services offered to State
of West Virginia

En Pointe feels that the following value added services that En Pointe will provide to State of
West Virginia free-of-cost substantially differentiates En_Pointe Technologies’ offering from
other VARs as we understand that price is only the first step in purchasing Microsoft
software, that managing licenses and software procurement are formidable tasks where a
capable LAR such as En Pointe can make an immense difference by its breadth of service in
the quality and ease of contract execution for State of West Virginia agencies.
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En Pointe will conduct regular information sessions, at no cost to the State of West Virginia,
to familiarize and educate State Agencies about the Volume Licensing programs including
Microsoft Government Select Enrolment requirements and Enterprise Enroliments as well as
benefits of signing a Microsoft Enrolment Agreements.

If awarded the contract, En Pointe will also conduct information sessions regularly
throughout the term of the Agreement to update the Microsoft Enrolled Agencies about
changes and their impacts in the Volume Licensing programs.

En Pointe has a detailed and comprehensive plan to train and implement use of Microsoft
Volume Licensing Services (MVLS) site, the online resource to help manage State of West
Virginia and its Using Governmental Units’ Microsoft licensing agreements and provide them
access with licensing order information and purchase history.

En Pointe’s MVLS plan for the State of West Virginia and its Using Governmental Units is
designed to provide access to licensing terms, conditions and supplemental information
relevant to the use of products licensed through Microsoft Volume Licensing Programs.

From this site, State of West Virginia and its Using Governmental Units will view their
licensing information easily and in one place, including details about their Volume License
agreements, license orders, and Volume License Product Keys. State of West Virginia and its
Using Governmental Units can also find answers to questions and downioad software.

En Pointe’s MVLS experts will be available to State of West Virginia and its Using
Governmental Units over 1-800-800-4214 telephone support. En Pointe will also coordinate
with State of West Virginia to host online as well as on-site training sessions. The MVLS
training will include but limited to:

e Ensure that State of West Virginia Using Governmental Units find the Volume License
Keys that are difficult to find on MVLS and provide a consolidated view of all their
keys segregated by agreement number. Volume License Keys are viewable under
the Agreement Profile.

e Ensure Agreement Access to reference enrollment number for more clarity, Invite
New User, Manage User Access: User View, License Summary and Details, and
Frequently Asked Questions.

e Provide Software Assurance Benefit administration pages for eligible users. When a
user clicks on this link they will be navigated to the ESLP page which provides
information on this no-cost program that licenses Microsoft Windows source code to
Enterprise customers.

e Educate MVLS administrator on SA Benefits so that the MVLS administrator can
assign benefit administration rights.

e Ensure that Software Assurance and MSDN Administrators are available on version
6.3 agreements for specific programs. Consequently, these contact names will be.
visible on MVLS under the agreement contact section within Agreement Profile.
These contacts will automatically receive an MVLS invitation email if they are
different than the Notices contact named on the agreement. The email will contain a
PIN which the contact must accept after they have registered on MVLS. This will
trigger a notification to the MVLS agreement admin who will be responsible for
assigning the appropriate access levels to the SAB and/or MSDN contact.

e Provide User Access Level on Agreement Summary so that a user's access level is
visible on the agreement summary as separate column to clearly indicate their
agreement level access. Access levels include Admin, User, and User + VLK
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En Pointe has been a Microsoft Large Account Reseller (LAR) since 1997 and holds
numerous Microsoft contracts with state and local governments as well as public
universities and schools. Every member of our Software Licensing Team is a Microsoft
Select and EA Administrator with testing certification issued by Microsoft. En Pointe has a
strong direct relationship with Microsoft. Our Microsoft team offers assistance with
software acquisition and management for Microsoft Select, Enterprise, Campus and
School Agreement contracts. En Pointe software customers will receive their specially
discounted prices based on the contract type from Microsoft plus much more.

Our regular participation in Microsoft conferences ensures that we are aware of upcoming
changes to licensing programs in order to provide the latest support and training not
available directly from Microsoft. Our customers directly discuss pricing and product
queries with their dedicated En Pointe Sales Teams. Additionally, we keep our customers
abreast of the latest offering for Microsoft software programs.

En Pointe, through its dedicated Account Team for State of West Virginia and in-house
Microsoft licensing experts will manage Microsoft Software Assurance benefits for State of
West Virginia’s Using Governmental Units as well as train them.

En Pointe’s Microsoft Software Assurance Benefits solution for State of West
Virginia's Using Governmental Units

En Pointe offers a complete Microsoft Software Assurance Benefits solution. This solution
can be customized to fit an organization’s specific needs as well as managing training
vouchers and offering additional fee based training that is often needed. The solution
includes:

Benefit Subscription Transfer

When a State of West Virginia Using Governmental Unit renews to a new agreement,
subscriptions and users on the old agreement will be automatically transferred to the new
agreement when it is activated and the first purchase order with an SA purchase order line
item is initiated, providing a simple and automated way to ensure no disruption in service
for the State of West Virginia Using Governmental Unit. The transfer will only occur after the
grace period has ended on an old agreement. This will result in a benefit transfer
notification email to the benefit administrators on old agreement and new agreement.

Bulk Upload of Benefit Users and Training Vouchers

Benefit Administrators will have the capability to add benefit users in bulk for Problem
Resolution Support, TechNet Plus, TechNet Online Concierge Chat and Training Vouchers
benefits. Benefit users can be copied and pasted from an excel spreadsheet or any
application which produces tab delimited data or can be created one at a time.

Grace Period for Software Assurance Benefits

State of West Virginia’s Using Governmental Units can now enjoy Software Assurance
benefits in grace period. Grace period rules will vary by program. The maximum grace
period is 90 days which commences when an agreement has ended. During this time
customers will continue to have the ability to activate and consume benefits.

Home Use Program and Problem Resolution Support Benefit Consumption Reports

Benefit Administrators can view specific consumption details for products ordered under the
Home Use Program and incidents logged for the Problem resolution Support benefit.
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Limited Incident Support for Problem Resolution Support Benefit
Systematic support will be added for State of West Virginia customers with limited incident
support benefit. The dedicated software sales and support team for the State of West
Virginia will contact the State of West Virginia about any special discounts, promotions or
bundles that apply to any contract software purchase.

En Pointe has extensive experience in providing software pre-sales licensing advice,
acquisition, reporting, deployment and support, such as those required by State of West
Virginia. Given our relationship with Microsoft, En Pointe is positioned as an advocate for
State of West Virginia. We can add tremendous value by helping State of West Virginia
understand their buying volume for software products and licenses. We can integrate our
processes with those of Software Publishers and ensure that we then integrate our
processes with those of State of West Virginia to develop the most efficient and effective
model for the pre-sales consulting, acquisition, reporting, deployment and support of your
software requirements.

Pre-sales licensing advice and support from Dedicated Account Team for the State
of West Virginia

“En Pointe’s close relationship with Microsoft provides us with many pre-announcements
regarding price decreases, specials, and changes. Your account management team ensures
that you are kept up to date on this information. Many En Pointe customers have been able
to save money by knowing in advance that changes were coming. An example is a
government entity that was interested in purchasing Microsoft Project. Because En Pointe
was aware that Microsoft was offering a special promotion that allowed customers with
maintenance on Project to upgrade their licenses to a Server license at no additional cost,
the customer was able to save thousands of dollars by purchasing Upgrade Advantage
before it was discontinued. Customers depend on En Pointe for this type of information, and
we take pride in providing it.

The well-trained and dedicated, pre-sales and support Account Team for State of West
Virginia will be primarily responsible for providing pre-sales licensing advice and support for
software products. The Account team has solid knowledge of software license agreement
programs and is expert in quoting, ordering, resource utilization, and system functionality
with strong commitment to customer satisfaction - proactively identifying and resolving
customer issues. There other responsibilities include but are not limited to:

» Support the State of West Virginia through the 1-800 toll free number, email and fax for
orders, quotes, reporting, sending out marketing collateral, etc.

» Ensure timely and correct order processing along with proactive calls to inform State of
West Virginia customers about order status, invoicing and any other issues of concern

» Review State of West Virginia’'s business needs, present Publisher offerings

» Monitor service levels through proactive customer contact

» Continually survey customer base regarding their business needs, product requirements,
operational issues, A/R conflicts and reporting timeliness

» Provide complete information on Software products, licensing programs and services

» Manage pending/on-hold orders

» Manage customer account setup information

» Resolve customer orders and license issues
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> Stay current with customer requirements

Software License Consulting

In addition to the dedicated Account Team for State of West Virginia, En Pointe will provide
advice to State of West Virginia from our in-house experts in Software license agreements
with experience in Software procurement. Our license consulting services include the
following:

e Publisher, Product, and Program Information — En Pointe will proactively deliver
key Software information to help State of West Virginia make informed decisions

e Program Awareness and Needs Analysis — En Pointe will help understand State of
West Virginia its options for acquiring software based on your business objectives
and needs

o Software License Program Recommendation and Justification - En Pointe
licensing managers and license contract specialists will advise State of West
Virginia on Software license programs, contract structure, industry trends and
strategy

Software Procurement Process Consulting

En Pointe will provide advice on how to put administrative advantages of licensing programs
into use to save time and money including providing access up to and including facilitating
customer oriented seminars and open discussions.

Customer References and Past Performance

Below are the names of the State and other large governmental entities in which En Pointe
has been providing Microsoft software licensing services:

CLIENT NAME: State of Washington
CONTACT PERSON: Abraham Rocha

‘ADDRESS: Department of Information Services - Telecommunications Division

2411 Chandler Court SW
Olympia, WA 98502-6038
TEL: 360.725.4242

Email: AbrahamR@dis.wa.gov

TYPE OF CONTRACT: Microsoft Select & Enterprise Contract

START AND COMPLETION DATES: July 01 2005 - June 30 2008
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CLIENT NAME: State of Minnesota
CONTACT PERSON: Kris Kunkel
ADDRESS: Materials Mgmt

112 Administration Bldg.

St. Paul, MN 55151

TEL: (651)282-5578

Email: Kris.Kunkel@state.mn.us

TYPE OF CONTRACT: 5 year hardware/software contract including Microsoft Select

START AND COMPLETION DATES: 11-03-2000 - Ongoing

CLIENT NAME: State of Montana
CONTACT PERSON: Brett Boutin

ADDRESS: Procurement Services Bureau, Information Technology Services Division

125 North Roberts Street
Mitchell Building, Room 229

Helena, MT
TEL: 406 444-0515

FAX: 406 444-2701

TYPE OF CONTRACT: Microsoft Select Contract

START AND COMPLETION DATES: 30 Sep 2002 - 01 Dec 2006

CLIENT NAME: State of Utah
CONTACT PERSON: Elaine Oaks
ADDRESS: Dept of Admin Services
3150 State Office Bldg.

Salt Lake City, UT 84114
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TEL: (801) 538-3462

Email: ecaks@utah.gov

TYPE OF CONTRACT: 5 year hardware/software/tech support contract including Microsoft

Select

START AND COMPLETION DATES: 01-14-2002 - Ongoing

CLIENT NAME: Los Angeles County Central Purchasing
CONTACT PERSON: Yvonne Parker

ADDRESS: 1100 N. Eastern Ave

Los Angeles, CA 90063

TEL: (323) 881-5150

Email: yparker@co.la.ca.us

TYPE OF CONTRACT: 5 year hardware and software contract including Microsoft Select

START AND COMPLETION DATES: 06-16-2000 - Ongoing

CLIENT NAME: City and County of San Francisco

CONTACT PERSON: Raymond Low

ADDRESS: City Hall, Room 430

San Francisco, CA

TEL: (415) 554-7873 |

TYPE OF CONTRACT: 5 year hardware and software contract including Microsoft Select
START AND COMPLETION DATES: 08-05-2002 - Ongoing

Help Desk

En Pointe delivers Help Desk solutions that are structured to increase end-user satisfaction
while decreasing the overall cost for end-user support.

En Pointe’s Help Desk solutions leverage a multi-million dollar investment in CLARIFY, one
of the industry’s leading Call Center applications. CLARIFY is the backbone of En Pointe’s
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National Call Center and when coupled with our qualified personnel and proven support
processes, it enables us to deliver flexible, comprehensive and effective support for your
enterprise.

Customer
]
< A 3
Toll Free 800
Mumber WEB FaX EMAIL

1L & 1t {}a
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Help Desk Support Dlspatch Coordlnatlon

=  Opersting Systems

«  Netvork Opersting Systems mMutti-Yendor Break/Fix

= Cominon Off The Shelf : ';:’J;rﬁr;:{ramy
Applicetions « Deskside Suppott
«  Custom Applications " IMACTD

= Project Coordination
= Hardware SupportfTriage

With multiple points of entry available to our customers, En Pointe’s National Call Center
manages over 120,000 support requests per year. En Pointe’s Help Desk personnel receive
continuous training to ensure that both technical and customer interaction skills remain
sharp.

The En Pointe National Call Center provides competent and reliable toll-free "live-answer"
dispatch and logistics coordination services 24 hours a day, 7 days a week. En Pointe's
investment in CLARIFY call management provides our customers with the assurance that
their technical support needs will be promptly and effectively addressed and resolved.

« Clarify call management system sets in motion a carefully controlled response plan
with built-in escalation procedures that ensure fast and effective service

e Automated system can be used to manage SLA contracts, monitor service
requests, order parts and measure service level activity

e Clarify eSupport (Web access) gives clients "real-time" information on support
requests

« Toll-free "live-answer" support, dispatch & coordination is available 24x7

¢ Customized and dedicated support solutions are available for high-volume and
multi-region customers.
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National Call Center

En Pointe has a national toll-free support line that we provide our customers. We utilize a
tool called Clarify to log, track, dispatch, manage and report on our service business. We
have invested over $2M and thousands of man-hours in the acquisition and integration of
this tool into our service delivery processes. We use Clarify to capture such data as:

» Make, model and serial humber of equipment

s Warranty status of equipment

e Location of equipment

e Contact name and number as well as alternate contact

¢ Nature of issue

e Date and time of receipt of call, 1st response, on-site response, and resolution

e Current status of call (new, assigned, in process, scheduled, customer hold, awaiting
parts, closed, etc.)

e Call type (break/fix, IMAC, deskside support, network support, etc.)

e Equipment type (desktop, laptop, server, monitor, printer, peripheral, etc.)

Resolution type (replaced part, reset software, reset hardware, reconfigured, reseat
part, no problem found, etc.)

Our customers and staff initiate a service call ticket with Clarify either by contacting our
National Call Center through our toll-free support line or entering a new call on-line via
Clarify’s web access system. Status of service calls can also be viewed on-line with Clarify.

Our Clarify tool has the ability to establish multiple priority or severity levels for calls. This
may include different priorities for different levels of management at our customer or it may
be for urgent situations that arise in the course of normal business. These priority and
severity settings are also used to trigger automatic escalation processes within Clarify to
ensure that we are meeting our established service levels with our clients.

When a call is opened in Clarify, a ticket is opened and assigned to an engineer’s queue.
The engineer is paged with the ticket information so that they can most effectively and
quickly contact the client to establish an expectation for when they will arrive. They will
also attempt to get more information from the end-user to further identify the issue.

Call Management

Monthly Average: 15,000 calls
Average Speed: 98% answered in under 6 seconds (one ring)
Abandonment rate: 2.5% (under the industry standard of 5% of

callers who hang up in queue)

Average Handle Time: 4:14

EN POINTE"
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The engineer goes on-site to resolve the issue. If a part is required and not on hand, the
engineer places the parts order through Clarify. We ship service parts on a 95% next day
basis. The engineer receives the part and goes to resolve the client issue. The call is then
closed.

Our Clarify dispatch system tracks service calls to the serial number level. This information
can be used to identify problem equipment that may need special attention. It can also be
used to determine end users that may require special training.

Messaging

The necessity for instantaneous and reliable global communications has resulted in the
promotion of enterprise messaging applications and infrastructures to mission-critical
status. Simple internal e-mail systems have evolved into robust collaborative computing
environments that also support organizational requirements for:

Advanced E-Mail Solutions

Group Calendaring and Scheduling

Workgroup Utilities and Development Tools
Collaborative, Internet-based Applications and Products
Workflow and Application Development

Group Document Handling

Today’s E-Business initiatives place even more of a dependency on messaging systems, with
downtime negatively impacting end-user productivity, competitiveness, and customer
relationship management.

En Pointe Business Services brings years of experience and a proven approach to developing
messaging solutions that focus on our clients’' emerging business requirements.

En Pointe Professional Services delivers the following messaging offerings to assist you in
your assessment, design, and deployment efforts:

e Messaging Infrastructure Assessment - Assessing the reliability, stability, and
security of the current messaging environment, with insight into evaluating the
migration to a new messaging platform and supporting your e-Business initiatives.
En Pointe Professional Services provides an independent and objective review of your
messaging environment to facilitate a greater return on your messaging investment
through its Messaging Infrastructure Assessment.

™
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En Pointe’s On-Line Ordering Solution — AccessPointe™

Web Site (http://wv.enpointe.com)

En Pointe will custom develop for State of West Virginia a website with URL
http://wv.enpointe.com. We'll set up a State of West Virginia specific portal that will include
all pertinent information relating the contract as well as have all the online ordering
functionality specified in the solicitation and much more (details to follow). En Pointe has
developed similar web-portals for State of Alabama, State of Montana, State of Utah, State
of Minnesota The following is a screen shot of the web-portal En Pointe has developed for
State of Montana’'s Microsoft software contract http://montana.enpointe.com:

Fle Edt View Favorites Tools Address‘@ http:fimontana.enpointe.comf Zl1 816 Bsos FEau

£ About En Polnte
I3 Mission /Profile
11 Success Slorles
13 Our Channels

. the calm within the storm s

£1 Support

D Licensing

£1 Pricing / Orders

[ AccessPainte Welcome to the En Pointe Techno! State of Home Page! We are proud of our relationship

: with you and look forward to providing the best In customer service. We will contour this site to your needs

£l News continuously to ensure that information and updales are always at your fingertips. We hope thatyou find this —
site informalive and practical. Thank vou for calling on En Pointe for ali of your Procurement and Technology
support.

Direct Contacts

Phone: 866-474-6087 Ext118

d Dobblns  Inside Account Manager dobbins@anpolnts.
Edwar g Fax 508 850 0309 edobbins@senpoints.com
Lyle Freeman Account Executive Phone: 800-697-3898 Ext.4308 lfreeman@enpointe.com
o T e T e, s S I T e S T T e e B it e ] e
£ bone } [ | @ mtemnet

En Pointe’s on line ordering system, AccessPointe will be accessible 24x7 to State of
West Virginia through this website http://wv.enpointe.com. Contractual pricing will be

loaded onto the site, including any special software licensing agreements. Setting
standards in AccessPointe is a safeguard for customers, preventing “rogue orders” and
ensuring that the proper licensing programs are used to maximize all discounts
available. It also serves as a tool for users, assisting them in making purchases that
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ju]
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meet with State of West Virginia’ planning. We have included some screen shots of the
online order process through AccessPointe and information for your review:

A Y e e e
T PRODUCT CATEGORY [0350lware~ ____1v]
STANDARD NAME STANDARD DESCRIPTION
Windows XP Prg ~ Microsoft Windows P Professional w/Software Assurance & Documentation
ACT. ~ The #1 best-selling contact management solution — used by millions and praised by

experts around the world, Get Instant access to every contact detall t better
manage and bulld your business relationships,

Adobea Acrobat 6.0 ~ Adoba Acrobat 6.0 Professional software enables business, creative, and
sngineering professionals t exchange critical documents reliably and efficiently, 1t
offers Adobe Portable Document Format (PDF) flle creation from any document, and
one-button creation from Microsaft Office, Internet Explorer, Microsoft Visio, and
AUDCAD, preserving layers and supporting large-format drawings.

McAfes VirusScan ~ For reliable protection, McAfee VirusScan Professional a superior anti-virus product
wlith even more features for PC protaction. Now you have one solution to eliminate
viruses, qulckly clean up PC, permanently erase private Information, and more.

This screenshot below shows the Standards list that can be completely customized.

{ STANDARD DETAIL

PRICE AND BUDGET CALCULATOR {USD})
Butlget Calculation (Optional): [

Standard Name: Windows XP Pro

Description: Microsoft Windows XP Professional w/Software Assurance &
Enter E:l Dotumentation
Budget.
Amount:
Balance:| 335.95
Price Calculation: LINE CATEGDRY/COMPONENTS

Quaf\'tlitl‘::; MS Windows XP Professional

Total} - @ Detail l MS Windows XP Professional - Upgrade package - 1 user - STD - CD, English - 198.63USD i,
Standard, 335.95 D recaic -
Price: [iMS Windows XP Professional - Software Assurance

6 vetai

l MS Windows XP Piofessiona) - Software assurance - 1 user - VOL - Open Volume - level C - 2 points... - 100.73 USD \ﬂ
Microsoft Windows XP Professional - Resource Kit

@ Detail MMiciosoft Windows XP Professional - Resource Kit Documentation - reference book - CD, English - 36.53 USD
urred (s

AccessPointe — En Pointe’s Electronic Procurement System - En Pointe has led
the industry in advanced electronic ordering, distribution, and tracking systems since
1993. AccessPointe simplifies and expedites the purchasing process, dramatically
reducing the cost of each requisition while increasing control over the work flow and
approval process. Standard features include ‘shopping cart’, customized requisitions,
the ability to search parts in real time with contractual pricing and availability. Post
purchase, the status of the shipment is available via the internet to determine shipment
tracking information. AccessPointe provides up-to-the-minute contractual pricing and

£
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availability. AccessPointe is designed in an intuitive format that allows end-users to

easily build configurations of corporate approved standards, ensuring compatibility for all

options, accurate pricing for all items, and easy-to-understand product descriptions that
" make creating electronic requisitions a snap.

Manuafactur

Dell, HP,
Gateway,
IBM, Mcrosaoft, elc.

Secure Connection

e ' g—Pmcurenmt
System
s

Distributors

Ingram Moro,| : ~ RF@'s ; Ariba, CommerceOne,
Synnex, Tech . Repoting | ete.

Other Suppliers AGGREGATED . ] @ ERP

4 7  CATALOG Ay B2 System
orizon USA, ver 200,00 praducts

SigrmaData, Fromi000 + MFG's in . SAP, Dracle, Peoplesoft,

Office Depot, eto. searchable database JDE, etc.

- AccessPointe is a powerful web-based procurement tool that organizations can use to
automate purchasing processes. Through a simple web browser, users can access a
customized application where they can search and buy products while utilizing powerful
tools to manage orders in a more cost-efficient manner.

- Powerful Features to Help You Save Time and Money

- Bundles - Purchase from .configured bundles of products that conform to your
organization’s technology standards

- Workflow - Ensure purchase authorization by enforcing spending limits through an
automated approval system

- Order Status & Asset Tracking — Lookup real-time order status and product serial
numbers

- Contracted Pricing — Search and buy product that reflect contracted pricing

- Reports — Generate detailed reports that tell show where and how money is being spent
in the system

- PunchOut Integration - Use existing purchasing systems (i.e. Ariba, SAP, Oracle, etc.) to
connect to AccessPointe while connecting to other supplier websites as well - without
ever leaving the AccessPointe tool!

- Provide order confirmation

- En Pointe provides order confirmations via your account management team. Once the
order has been processed, the appropriate State of West Virginia contact person will
receive the confirmation via e-mail.

- Effective esolution of billing issues

- En Pointe has the industry standard 30 day net terms with most customers. Under
special circumstances, those terms can be modified to meet a specific customer need.
The dedicated Account Team for the State will monitor invoicing and payment history,
insuring accurate, timely invoice and payment processing. Within this team, State will
have a single point of contact, which will be the primary contact between State
personnel and En Pointe’s accounting department. This person will coordinate all
aspects of invoicing, payment, and credit processing. En Pointe is also capable of
setting up invoices to be received electronically via EDI, XML, E-mail or Fax, which
provides a myriad of benefits.

oogas EN POINTE”
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Standard Billing Process Flow

Vvendor EDI Invoice
and Status confirmalion

'

Virtual/physical

receiving

!

Virtualiphysical
shipping

'

Good issue

'

Crente invoice

Payment

received?

Invoice
open

fnvoice .
fnvoice vorreciions
closed

- State of West Virginia can receive order shipment status directly from AccessPointe or
can be sent to State of West Virginia via EDI, e-mail, fax or phone. Microsoft provides a
secure MVLS site for Select and Enterprise customers to download software at their
convenience, and depend upon the customer to report such downloads to their reseller.
In such instances, En Pointe will work closely with State to ensure those that have
access to this secure MVLS site are aware of the rules governing downloads, and to
assist in verifying that the necessary sales orders are placed.

- Below is a schematic illustration of En Pointe’s comprehensive software order processing
system:
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Product néme,

Product famil

“CUSTOMER |

n
Types:License, License Upgrade Maintenance

MATERIAL :
. - Manufacturer - Version, Operating system, Pool, Qty, Number of Users, Language, Conlract
MASTER . License type level, Marketing restriction, Contract credit, MFG Part number and descipbun '
T———— Supplier part number, Bill Plan Opilon -
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‘ Conditions

MASTER - Noties
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Expiration H
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Rebate/
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Customer Renewal

REPORTING
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g—

- A variety of reports will be available to State of West Virginia including but not limited
to:

- On-demand, Ad-hoc Reporting
- Scheduled Delivery Reports

- Historical Sales

- Forecast Reporting

- A variety of purchase activity reports are available to State of West Virginia. En Pointe’s
reports track buying at every level: division, parent, ship-to, etc., to give State a clear
view of their purchasing patterns. Our raw purchase activity reports (PAR) can capture
huge points of data, which can be then sorted by end users based on the information
they wish to view and can be customize to create On-demand, Ad-hoc Reports,
Scheduled Delivery Reports, Historical Sales Reports and Forecast Reports.

- These reports will give State of West Virginia a clear view of their purchasing patterns by
agency, location and/or entire organization as a whole. State of West Virginia may order

)
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detailed reports to reflect all of its customers’ purchase activity. State of West Virginia
may order reports for their specific location and reports can be automatically e-mailed to
the requestor.

- State of West Virginia's purchasers and administrators may order the following 12
standard reports, 24 hours a day, 7 days a week, via a secure login utilizing Access
Pointe. Reports can also be requested by means of West Virginia’s En Pointe account
manager or West Virginia’s dedicated account team.

- Standard Reports are available online, free of charge, and in the following formats as a
subscription or on an ad-hoc basis:

- Report of Outstanding Orders

- Detail Report by Manufacturer

- Detail Report by Customer PO#

- Detail Report by Ship To Location
- Raw Data File (all fields captured)
- Summary Totals by Product Name
- Summary Totals by Manufacturer
- Customer-Specific Price List

- Snapshot Report - graphical summary of purchase activity data
- License Consumption Report

- Purchase Activity Detail Report

- Sales and Backorder Report

- En Pointe offers additional reports for customers with Select and Enterprise Agreements
who would like to track licenses, maintenance consumption, or view non-standard
purchase activity. The following Premium reports are available:

- License Consumption Report

- Maintenance Accumulation Report
- Global Report

- Total Sales By Month

- Purchase Activity Detail Report
- Summary Mfg Total by Dollars
- PAR by Mfg/Product

- Product Totals by Description

- Units Shipped/Units Returned
- Report by Ship To City

- Sales Orders Report

- Customer Contract Listing

- Cost Savings

- Return Activity

- For reporting requirements not covered by our standard reports, En Pointe’s reporting
team can create customized reports to capture any customer-specific data management
field in a format that meets your needs.
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s
oomog EN POINTE”
MANBERT e cH N OLOGIES P30636



State of West Virginia RFQ # SELECT07

- There are two ways a Purchase Order can be generated: It can be generated from a
Requisition, or it can be created by users with certain roles that are able to create
Purchase Orders without having to create an initial Requisition.

Benefits of AccessPointe™

- AccessPointe™ is a hosted online procurement system and supply chain network with
three significant benefits:

- 1. AccessPointe™ contains powerful tools that expedite the process of requisitioning,
work flow and approvals, purchasing and delivery tracking, back order reports and
reports on all purchases and requisitions

- 2. A highly efficient and automated approach to purchasing. :

- 3. AccessPointe™ can significantly lower your procurement transaction costs.
AccessPointe’s™ online reporting capabilities eliminate the need to wait for responses for
information, providing users access to real-time information regarding backorders, order
status and delivery information.

- AccessPointe’s™ third-generation web-based application is a tremendously efficient and
powerful procurement system. An ideal e-procurement engine, AccessPointe™ is a
highly flexible, scaleable, web—enabled business-to-business ‘

Starting AccessPointe™
In the Web browser’s URL field enter: http://www.accesspointe.com.

The Browser will display a Portal Login page similar to the one below.

login

Floose Enter Your Legn informanon

User Name:
Password: I

Enter your AccessPointe™ user name and password, and click the Login button (or press
ENTER).

[w]
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Main Page

After entering your user login and password, you will be taken to your personalized Main

Page similar to the one below.

The navigation tabs enable
you to select functions from
drop down menus. Mouse
over to the Menu Tab and
click to see the available

Click on the HELP
menu to get the latest
version of this user's
guide in Adobe
Acrobat PDF file
format.

functions.
AccessPointe”
o Ty Pointe Toctiokydes voctement

There is a new compar

document on the help

@

SWTCHACCOUNT

®®

IT  WYPIORLE  LOGOU

USER: Doe, Jane ACCOUNT: CUSTOMER DEMo  *350861A%238

The system message displays new
information and special offers available
in AccessPointe™, There are two types
of messages.

Messages regarding AccessPointe™,,
such as scheduled system outages or
software enhancement information will
be displayed in this System Message
area.

Messages regarding products and special
offers will be displayed under Message
From Your Vendor.

48765 112/18/00 |Pending

Purchase

48573 112/18/00

DESCRIPTION

The last 10 documents you have
created are listed here.

DESCRIPTION

|No In-stock alerts.

end
Phone: +1 310-426-3200 » Fax: +1 310 426-3250 ©2000 SupplyAcced™, Inc., Al

corrections, dd

If you have users submitting

documents for your approval, this
is where you will see the ones
you will need to process. Click
Edit on any Pending document
and submit the document onto
the next person for approval.

Note: Depending on which tasks your role in the purchase process authorizes you to
perform, your navigation tabs may not display all the links as shown above.

Each user has the ability to go into My Profile and change their passwords and set

preferences.

function is available at any time.

This is often accomplished the 1st time they log into the system but this

Select My Profile from the Main menu in the navigation bar or the My Profile button in the
upper right corner of the screen.

The following screen appears:
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{

USER PROFILE

FIRST NAME: | |Peggy

i
LAST NAME: |[Carr Buyer |
1

EMAIL: | [pcan@supplyaccess.com

PASSWORD:

CONFIRM PASSWORD:

Start Page:

Document Type|  None £ Requisition > Purchase Order

U save Y canel ) (0 Back )

User Information

You may change your first name, last name, or the email address where you would like to
receive any notifications by selecting the box and entering the correct data. Name
information is case sensitive and will display just as you type it.

Password Information

The default password, or one you have been assigned will display. Change it by clicking in
the Password field and retyping in the new password back into the Password and Confirm
Password fields. You should change the password regularly to protect against unauthorized
persons creating orders using your account. The password is also case sensitive and should
be no less than five characters long. If you forget your password, please contact your
Company’s Access Pointe Administrator who will reset it for you.

NOTE: Depending on your role, you may not have the ability to create Purchase Order. A
role of a Requisitioner only has the ability to create Requisitions but a role of a Req/Buyer
has the ability to create both Requisitions as well as Purchase Orders.

CREATE DOCUMENT

Document Requisition 17 Purchase Order

{Crame ) (T Back™ "

Find Products Using Product Search

With so many computer products available to you from the catalog you are subscribed to, if
you do not have product standards to help you select the right products, a powerful search
tool is needed that can find the items you want to requisition in a minimal amount of time.

POINTE"
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Note: AccessPointe limits searches to return a maximum of 500 part numbers. If your
search returns anywhere near this number of parts, use the tools to further refine your
search.

PRODUCT SEARCH

g Multiple Part # Search
Enter One Or More EXACT Manufacturer Part Numbers,
Mfg, Part #: i : ] i
Search )

# Smart Search

Enter Partial Or EXACT Entries - Combinations Allowed,

Mfg. Part #: |

Description: i

Search’ '

# Criteria Search
Use One Or More OF The Following Search Criteria Below - Pértlal Entries Alowed,

Manufacturer: §Click to Load Manufacturer List =] (toadtin )

Product Category:

| Select a Category

Sub-Category 1: | Selact a Category

I
Sub-Category 2: [Select a Category.
i

Sub-Category 3: | Select a Category

Sub-Category 4: |SelectaCategoy i)

Description: |

Note: Please Do Not Use Single Character Or Keywords Such As “C% “an’, “The’, Fit.

“Search )

O Ty (k)

Multiple Part # Search

If you know the exact manufacturer part numbers of the products you are looking for, you
may enter up to six in these fields and then click on the Search button in this section.
AccessPointe will return the results page containing just those part numbers.

Smart Search
Partial Manufacturer Part # Search & Text Description

If you know a part of the manufacturer part number of the product you are looking for,
and/or if you wish to search by a descriptive word(s) contained in the catalog description,
you may use Smart Search. Click on the Search button in this section.

Criteria Search
Manufacturer Search

To search by manufacturer, first select the Load List button then select the manufacturer
from the drop down list.

]
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Multi-Level Category Search

Each product is categorized using four levels of categorization. Each time you pull down
one of the lists and select the appropriate choice, another set of choices is offered until you
get to the appropriate one for that product. The selection lists are fairly short, and you can
drill down to the right category very quickly.

Description

This tool allows you to enter text strings that would be found in a product's description field.
NOTE: it will only find exact matches. There is no wildcard functionality available in this
field.

Click on the Search button in this section to see the results.
Order Tracking

Once your Buyer has approved the Requisition and created and submitted a Purchase Order
to En Pointe, you may track your order through this function. The Order Tracking function
gives both the customer and your En Pointe Sales Representative full visibility to the
process of order confirmation, fulfillment as well as serial number tracking, shipping and
delivery information.

Shipping Notification

When your order is shipped out, the following shipping notification will be emailed out to the
submitter of the Purchase Order as an email attachment in Acrobat PDF file format. The
notification will only be sent to the user who submitted the Purchase Order to En Pointe, not
to the creator of the Purchase Order.
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CHHOLOGLES ] Paae 41



State of West Virginia

RFQ # SELECTO07

EN Pointe - Los Angeles-Corporate (388)FPhone: (310)725-5200
108 North Sepulveda Blvd., 18th F1.Fax: (318)725-5248

E1 Segundo, CA 90245 Internet: wwy.enpointe.com
U.s.4.
Shipping
Notification

Shipping Address Information

En Pointe Customer Date Shipped 11/29/2000

3101 LAKE ELLEN LANE Document Number 88001147

TANPA FL  33518-3181 bocument Date 1172972000

Orderer Name :

Purchase Order No.KJSD;A
Telephone No.:

Purchase Order Date
Shipping Instructions :

Sales Order Number915936

Customer Number 0881000807

Sales Rep GENTRY RICHARDSON
Shipping ConditionsBest Way-Dist Choice
Incoterns FOB Destination
currency usb
Gross Yeight 2.088 LB
1 of 1
Shipping Details
Itentaterial Quantity Unit Price Net Value
bescription
0010 MFR PART TEST[01] 1EA1800.08 1900.08
Trade with serialnumber
JLLJGLHJ K
tr-12345679
0020 COM1234[01] 1EA145.08 145.08
0038 FREIGHT 1.000LE D0.0G 8.86
Freight
Please contact your customer service rep Tor Tracking Information
Sub Total $ 2045.00
Freight & 2.60

Amount subject
to sales tax $§ 2D047.88
Salgs tax-State § 12.12
sales tax-Local $ 1.52
Total Taxss § 13.64

Total amount § 2860.64

Using Order Tracking

To check the status of any order, select Order Tracking from the
navigation menu bar.

Order Tracking Search
Search By Date: Search By:

Customer Name: CUSTOMER DEMO

Created Between: IDec‘ v”ﬁ vHZOGU -I Search By: |Purchasa Order -l
And: IDec‘ .]]12 v[[ZODG vI Enter Number: |

searchj = . - search &

o
giood EN POINTE"
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You may search for an order by date range or by a reference number for a specific PO

Number, Sales Order Number, Serial Number or Asset Tag Number.

Select the Date range and select the Search button; or

Select the document type in the Search By drop down list and type in the number of the
document in the Enter Number field. Select the Search button to find the matches to these

criteria.

The results will be displayed in the Order Tracking Search Details area.

] ACEOU! ATOTAL(USD]
155372 JATTN.SHARON 0001000748 0001077080 1245/00 $5,615.20 3155 W, BIG BEAVER ROAD, #212 Complete
TROY, M1 48084-3007
UsA
155375[ATTN.SUSIELO 0001000748 0001079170 12/8/00 $1,620.08 1014 Vine Street, Ste 1550 Complete
CINCINNATI, OH 45202-1122
Ush
155376 JJEFF MYERS 0001000748 0001079173 12/8f00 $235.24 1228 EUCLID AVE,, #400 Complete
CLEVELAND, OH 44115-183¢
A
155377 JSHARON 0001000748 0001081806 12/14/00 $3,199.65 3155 W, BIG BEAVER ROAD, #212 Partlal
DETGE . TROY, MI 48084-3007
Usa
155382/ JEFF MYERS 001000748 0001084404 12f21/00 $14,599.52 1228 EUCLID AVE,, #400 Complete
CLEVELAND, OH 44115-1831
UsA
155378/ JEFF MYERS 00601000748 0001084413 12f21/00 $1,388.92 1228 EUCLID AVE,, #400 Complete
CLEVELAND, OH 44115-1831
H 14
e Your Purchase Order # and En Pointe’s Order Number.
° Shipment Information. Click on the underlined tracking number to see complete

shipping details from pick-up point to who signed for receipt of the goods.

TRACK ORDER SHIPMENT

shipper:

UPS

order #:

0001084413

tracking #:

1Z6619070371324843

status:

DELIVERY

delivered on:

Tuesday, December 26, 2000 2:21:00 PM

delivered to:

JACKSON

location:

OFFICE

shipped to:

CLEVELAND, CHUS

shipped on:

Thursday, December 21, 2000

weight:

8.00 LBS

service:

GROUND

Date

Tine Location Activity
Tuesday, December 26, 2000 2:21:00 PM CLEVELAND-LAKEFRONT, CHUS DELIVERY
Friday, December 22, 2000 6:03:00 PM MIDDLEBURG HEIGHTS, OH US UNLOAD SCAN
1:25:00 PM MIDDLEBURG HEIGHTS, OH US ARRIVAL SCAN
10:01:00 AM NEW STANTON, PA US DEPARTURE SCAN
7:31:00 AM NEW STANTON, PAUS ARRIVAL SCAN
3:43:00 AM HARRISBURG, PA US DEPARTURE SCAN
12:03:33 AM HARRISBURG, PA US ORIGIN SCAN
Thursday, December 21, 2000 6:22:48 AM ,US PICKUP MANIFEST RECEIVED

I
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) Also on the Shipment line you may select the Click for Serial Number(s) / Asset
Tag link to see the asset tag number IF En Pointe has assigned one to it.

ORDER TRACKING

55604102921

. On the Invoice line you may select the Invoice Number to see a screen outlining
invoice information.

INVOICE DETAIL

client PO #: |BE-5622

involce #: 0090275483
date: {1/17/01

Line Mmig. Part No Description Qty. Ext, Price (USD)
10 CH2TX ULTRAPRECISE TONER CART-FOR 4000 /N/T/TN 10K CAP 6 $627.96
order total (USD): $627.96

Reference

Amount (USD)
total payments (USD): $0.00

Activity Reports

Using the reports feature, you may gather important information about your company’s
purchase order and requisition activities. AccessPointe provides three Reports that you may
generate and export using the email report feature.

Requisition Summary Report

Requisition Summary Report lists information about your company’s Purchase Requisitions
created on AccessPointe.

Requisition Summary Report
Created Between: J0cl, i~i]221=][ 20007~
And: Jdun. T=1] 2971 2001 (=]
Primary Sort By:
Secondary Sort By: | BEF

(Previous )

Lines 1 To B OFB
Search
preme e

REQUISITION SUMMARY REPORT RESULTS

2/21/2001 Richard Glassman Submitted ] 4$2082.38 USD

: SUBTOTAL: $2,082.38 USD

52902 01/28/2001 Richard Glassman Submitted . $78,79 USD
; : SUBTOTAL: . . $76.79 USD
48363 12/16/2000 Submitted  $175.28 USD
o ’ SUBTOTAL: $17528 UsD
48359 ~ 12/16/2000 Submitted $175.28 USD
B SUBTOTAL: R $175.28 USD,
48358 12/16/2000 New . $175,28 USD
T SUBTOTAL: $175.28 USD
48356 - 12/16/2000 New . $175.28 USD
’ . SUBTOTAL: $175.28 USD

24379 10/27/2000 Richard Glassman Submitted $161.73 USD
' SUBTOTAL:  $161.73USD
23863-1 11/26/2000 Richard Glassman Submitted $3540.74 USD
’ SUBTOTAL: $3,540.74 USD

PAGE TOTAL: $6,564.76 USD

7 ebait Report

{n]
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You can search and sort the Reports by the following criteria:
Created Between: By date range.

Primary Sort By: You may sort the results by the following criteria: Ref#, Created Date,
Created By, Status, Amount, Custom Field. By sorting by different criteria, the search result
displays the subtotals according to the sorted groups. For example: the search result above
is sorted by STATUS. The subtotals display the subtotals for the “"New” status and the
“Submitted” status.

Number of Records per page: You can choose how many records are displayed as the
result of the search.

Status: Choose the status of the documents you wish to display.

Custom Field: Choose a Custom Field you would like to display. The custom field you
choose will display on the right-most column of the Search Results.

The other components on this page are:

Lines # TO # OF #: This information tells you the number of lines on this screen and the
total number of records resulting from this search query.

- Prev and Next buttons: If the Search Results exceed the maximum number of
records per page, click here to display the next page.

- Total: This is the total sum of the records on the page currently displayed.

- Email Report button: Click here if you wish to email yourself or others a copy of the

report as an attachment in .csv file format (compatible with MS Excel).

- Purchase Order Summary Report
- Purchase Order Summary Report shows information about your company’s Purchase
Orders activity in AccessPointe.

Purchase Order Summary Report

Number Of Records Per Page:[25 iv]

AL
Status: [ACCEPTED =1

And: jdur

Primary Sort By:

Setondary Sort By:

Lines 1 To3 Of 3

[ 2 |2SUBMILTE AMBOUR A STATUSE|ZCUSTOMIFIELDE
test 62158 02/27/2001 EN POINTE COST $600.23 USD $0.00 USD R JUSKEI’ ) Pending
’ SUBTOTAL: $600.23 USD $0.00 USD
prdd 77707  06/29/2001 EN POINTE COST $2248.97 USD $0.00 USD Richard Glassman Pending
77709  06/29/2001 EN POINTE COST $85.09 USD $0.00 USD Richard Glassman New
SUBTOTAL: $2,334.06 USD $0.00 USD
PAGE TOTAL: $2,934.29 USD $0.00 USD

{ eMail Repart )

D
umumEN OINTE"
TECN!IOLOGIES Paae45




State of West Virginia '~ RFQ#SELECT07

- Purchase Order Detail Report
- Purchase Order Detail Report shows information about your company’s Purchase Orders

activity at a line item level.

Purchase Order Detail Report
. Created Between: [Jun_[~[22:%1j2000 =] Number Of Records Per Page: [25 1+]

PrlmarySnrtBy:Iﬁqu - ‘;Iw

Secondary SortBy:jPOH

Lines 1 To8

PURCHASE ORDER REPORT RESULTS
: 2SUBMIT)

$555.76 USD

1 Coporatin 210254-001 o 01100100150, >
SUBTOTAL:  $555.76 USD
Hewlett-Packard KAYAK XA WS 6/450 128MB- $1160.66
1 Company De72aT AR L e S1aK® 01000500040, 7 $1160.66 USD
Sony Electronics ’ CPD-GA00 19 CRT 1800X1440 FD $486.94
! comoraton CPD-G4DD ol 01100100150, 7 $486.94 USD
1 c';fﬂ”;fxpad‘ard C3277A DESKIET 340 ADPT IR 01100200050 $30.14USD  $30.14 USD
Hewlatt-Packard $145,15
1 Company P1537A 128V3 NON ECC 133VHZ-SDRAM 01100300150, £ $145,15 USD
1 Allied Telesyn ng 27007 pe1/100 32-BIT CARD RI4 01200050 $45.06USD  $45.06 USD
Hewlatt-Packard 15GB ULTRA ATA HDD-INTERNAL $214,43
Y Company D7517A FOR YECTRA/BRIO 01300000 $214.43 USD
1 Iomega Corporation 11097 ZIP 250MB DISK PC GRAY-8PK 01300650  $78.79USD  $78.79 USD
SUBTOTAL: $2,161.17 USD
PAGE
TorAL  $271693USD

I eMail Report” )

- Purchase Order generated from a Requisition
- When a Requisition is going through the approval process, it will be converted into a
Purchase Order when an approver who has the following two criteria submits it:

- Approver does not have a buyer assigned in their user profile and
- Has an authorized amount that is greater than the total amount of the Requisition.

- Purchase Order created from scratch
- A user with the role of Director, Manager, Supervisor, or a Req/Buyer has the right to
create Purchase Orders without having to create a Requisition first.

800000
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PURCHASE ORDER

BASIC INFORMATION

Ref #:|77707 Created: {6/29/2001 4:46:38 PM PST
*pay hod: | [P0 Number =]
" PO# Status: [New
Cost center: Code:
Shipping Mathod: || Best’
Shipping Instructions: =]
Notes: I By
=
ADDRESS INFORMATION
Ship-To Address Bill-To Address
Address: [[CUSTOMER DEMG #5 * DEMO 50LD TO =] cUsTOMER DEMO #5 * DEMO SOLD TO |
{ Se"(c! Aii‘dmn ' A S‘t‘!ﬂ /\ddml’} " ’
¥ Display Full Listing
C°'f'\‘,‘;;’;‘{ CUSTOMER DEMD #5 CUSTOMER DEMO #5
Address 1! (DEMO SOLD 1O DEMO SOLD T
Address 2:
City,
State/Prov: FL SEGUNDO, CA EL. GEGUNDG, CA
Postal Cede: {90245-5658 80245-5658

contact: |[Linda Goodness +]
 select Contart Y AddRew )
¥ Display Fuli Listing

Jehu Husting ¥
(- SeleaComact ) AddNew )

Contact
Name, E- [Linda Goodness (I@emall.com)
mail:
Phone, Fax:
DETAIL INFORMATION
qty. mig. P':ll{?# Description Unit Price (USD) | Ext. Price (USD)
h i} Hewlett-Packard Company C3277A DESKIET 340 ADPT IR $30.14 $30.14
1 || HewlettPackard Company | DS728T#4BA | KAYAK XA WS 6/450 128MB-10.1GB WNT 32X 512KB $1,160.66 $1,160.66
1 || Hewlet-Packard Company P15374 12BMB NON ECC 133VMHZ-SDRAM $145.15 $145.15
[1 . ‘ Alfled Telesyn ~2700TX-! PCI/100 32-BIT CARD R4 $45.06 $45.06
I] o Hawlstt-Packard Company D7517A 15GB ULTRA ATA HDD-INTERNAL FOR VECTRA/BRIO $214.43 $214.43
ll,m.,: Sony Electronics Corporation CPD-GA0O CPD-G400 19 CRT 1800X1440 FD TRINI $466.94 $486.94
Taxes, IF shown, are estimated. Applicable taxes will be calculated at time of bifing. Subtotal: $2,082.38
g ) .. Add Mot Produs Est. Ship & Hdlg: $0.00
7 Diseard changes ) 7 Add More Standards ) U Recalcutate Price ) Est. Tax: $166.59
Csubmit” 7y Total: $2,248.97

* Denotes required fisld(s)

- Complete the purchase order as follows:

- Basic Information

- Payment Method: Choose either PO Number or the desired credit card.

- If you select a credit card, you will see additional fields appear:

-~ Credit Card Number (click on the Edit button to add the number - when you save it you

will notice that the number is encrypted on the Purchase Order screen),

- Name on Credit Card

[u/uin}
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Expiration date

The Profile field allows you to create and save a credit card profile so that you do not
have to type in the information each time you want to select this payment type. To
create a profile, click on the ADD button and complete the information fields regarding
your credit card. Click on Save. Now your credit card profile will be available to you for
future Requisitions.

PO Number: Type in a Purchase Order number that is meaningful to your procurement
system.

Shipping Method: Select from the drop down list the desired shipping method.

Cost Center & Department Code: Enter the Cost Center and Department Code if
applicable.

NOTE: There may be additional custom fields that appear for you to complete. If you
have any questions regarding these unique fields, please contact your Administrator.

Address Information

You must choose a Bill-To address and a Bill-To contact name from their appropriate
dropdown lists. You must click on the Select Address or Select Contact button each time
you change your selection.

Detail Information

EST. Ship & Hdlg: Shipping cost is calculated based on the selected shipping method.
This amount is estimated and may be different upon invoice.

EST. Tax: Sales tax is calculated based on the tax rules. This amount is estimated and
may be different upon invoice,

The following buttons appear below the detail information:

Save: This button will save the Purchase Order being created, but does not send it onto
En Pointe. It will generate a reference Number in the Ref. No. Field of this form and will
return you back to the Main Page. The status of this Purchase Order will be ‘New.’

DISCARD CHANGES: This will discard the entire Purchase Order document since it is
new. If it has been saved then only the changes you have made since it was saved will
be lost.

Submit: This button will save the Purchase Order, assign a document number to it and
submit it to En Pointe for processing and order fulfillment.

ECHNBOLO GIES Paae 48
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- En Pointe has a highly sophisticated secure procedure that will help State of West
Virginia to assign rights only to dedicated individuals as well as performing “User
Administration” quite easily:

- Your dedicated Account Manager will have the right to create and edit user logins for
your company in AccessPointe.

- Assigning Roles & Authorization Limits

- Each person given login authorization to AccessPointe™ in your company has been
assigned a user role. These roles will determine which functions each person can
perform. The two most frequently used roles are Req/Buyer and Requisitioner.

- Reqg/Buyer: Assign this role to a user who is in charge of approving Requisitions from
other users, creating Purchase Orders and submitting them to En Pointe.

- Requisitioner: Assign this role to a user who must have their Requisition approved by
another user.

- Window Shopper: Assign this role to a user who is not allowed to submit Requisitions,
but only allowed to perform a product search or view standards.

- Standards Only: Assign this role to a user who is only allowed to select from pre-
defined product standards. They are not allowed to perform a product search.

- Supervisor, Manager or Director: Assign one of these roles to a user who will have the
right to create other user’s logins for the company. An AccessPointe Administrator
should be assigned one of these roles.

EN POINTE"
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N 14 ] g © c ] 2 =4 a
14 & - § 2 0
New Document X X X X X X X X X X X X X
Product Search X X X X X X X X X X X
Standard List X X X X X X X X X X X X
Requisition Search X X X X X X X X X X X
Create Requisition X X X X X X X X X X X
Quote Search
Create Quote
Create Purchase X
Order
Purchase Order
Search X X X
Order Tracking X X X X X X
Requisition
Summary X X X
Purchase Order
Summary X X X
Purchase Order
Detail X X X
Edit Account X
User Maintenance X X X
Standard
Maintenance X X
Help X X X X X X X X X X X X X
My Profile X X X X X X X X X X X X X X

Available; blank = Not Available

When setting up the workflow, careful assignment of roles and authorization limits is
important for maximizing the efficiency of AccessPointe™. You will want to set limits
that make sure there is appropriate high-level signoff on higher value purchases.

Example of Document Workflow

Below is a sample workflow diagram when all the users are correctly setup. Please walk
through the scenarios on the next page to understand how the workflow process works.

There are three rules that apply in the workflow process.

If a Requisition is above the user’s authorized amount, the Requisition may be forwarded
to the person designated in the Submit To field or anyone higher up in the approval
chain for approval.

If a Requisition is below the user’s authorized amount, the Requisition may be forwarded
to the person designated in the Buyer field or anyone else higher up in the approval
chain.

£l
(Ein)
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- However, if the user does not have anyone selected for buyer and a Recjuisition is below
the user’s authorized amount, then the Requisition may be submitted to En Pointe to be
processed as an order.

- Adding a New User
- When you have determined the information needed to setup a user (i.e. their approval
workflow and authorization limit), select User Maintenance from the Tools tab in the

navigation bar.

USER MAINTENANCE

N]’ < Search -}

- To create a new user, click on the Add button.

USER MAINTENANCE

O S ATy (U e AT Y (U k)

* FIRST NAME:

stastmames ||

 EMAIL.

USERNAME: ||

“PASSWORD:Y|

* CONFIRM PASSWORD:

* ROLE:

SUBMIET REQUISITIONS TO:

AUTHORIZATION AMBUNT: E————_—

BUYER:

—None Selected-

!("HSavelm D Y L T D ) l

- Enter in the user’s information and click the Save All button when complete.
- First & Last Name: Enter the first and last names of the User.

- Email: Enter the email address of the User. All email notifications will be sent to this
email address.

ofl
ofod :
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- Username: Enter in a Username for the User. Username must be unique so if another
user in AccessPointel] is already using it, you must choose another name or append the
Username with a nhumber to make it unique. VERY IMPORTANT: Once the Username is
saved, it cannot be changed. Any Requisitions or Purchase Orders that have been
created are saved under the Username and are not transferable.

- Password: While the Username is NOT case sensitive, the Password IS case sensitive.
The Users will be able to change their own password. For security reasons, the
Password must not be shared.

- Role: Select the role you wish this user to have from the drop down list. The different
roles have different rights or functionalities that it can perform. See the matrix at the
beginning of this section for more details on roles and their associated rights.

- Submit Requisitions To: Choose from either “person” or “role”.

- If you select “person”, a list of names of all the Users will appear on the drop down
menu next to it. Choose a name of the person who will approve Requisitions for this
user. When this user submits a Requisition that is greater than their authorized amount,
AccessPointe[] will notify this person that there is a requisition waiting for their
approval.

- If you select “role”, a list of roles will appear on the drop down menu next to it. Choose
a role that will approve Requisitions for this user. When this user submits a Requisition
that is greater than their authorized amount, AccessPointel] will notify the person with

“this role who has the least number of Requisitions to approve.

- Authorization Amount: Type in the Requisition amount that the User is authorized to
approve. If this user creates a Requisition that is above their authorized amount, the
Requisition will be submitted to the person or the role specified on “Submit Requisition
To” for approval. If this user creates a Requisition that is below their authorized
amount, the Requisition will be submitted to the person specified as the User’s “Buyer”
for approval.

- Buyer: Select a name of the person who should approve the Requisitions that are below
their authorized amount.

- Important: If no buyer is designated for this user, Requisitions below the authorized
amount will be submitted directly to En Pointe.

- Making Changes To an Existing User
Select User Maintenance from the Tools tab in the navigation bar.

USER MAINTENANCE

N POINTE"
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USER MAINTENANCE

- In the Search by Last Name field enter in the user’s last name (or leave this field blank)
and then select the Search button.

- The User(s) will appear in a list. Click on the User you wish to work with and select the
Edit (or Delete) button.

USER MAINTENANCE

1Buyer, Demo |
{Customer, AccountAdmin

Customer, Supervisor
Din, Ali
1Glassman, Richard
{Hancock, David

Back

) Delete *)L

D)

- The User Maintenance screen will appear.

lu]
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USER MAINTENANCE

C T Swe Al Y (8 e Al Ty Thak )

* FIRGT NAME:

*LAST NAME: |[Cust

* EMAIL: |mlvang@supplyaccess,wm

USERNAME: | buy2

* PASSWORD:

* CONFIRM PASSWORD: | [==

* ROLE:
SUBMIT REGUISITIONS TO:

AUTHORIZATION AMOUNT:

BUVER: || -HoneSelpcted-- -

SUPPLYACCESS CUSTOMER DEMD

h Delete "}

[-L‘ Tsave Al Y CiearAli ) Back )

* Denotas required fieli(s)

- Make changes as necessary and select the Save All button to save the changes.
Completing and Submitting a Requisition

You are now in the Requisition screen where you will add shipping instructions, the ship-to
address, contact information, or add more products. You will then submit the Requisition for
approval.

POINTE"
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REQUISITION
BASIC INFORMATION
Ref No: {77743 Created: | 7/2/2001 9:43:26 AM PST
Status: [New

Shipping Instructions: |

Ll Lty

Comments: l

ADDRESS INFORMATION

Ship-To Address:
Address: || CUSTOMER DEMO #5 * DEMO SOLD 7O =]
Select Address )
V. Display Full Listing
Company: | CUSTOMER DEMD #5
Address 1: |DEMD SOLD TO
Address 2:
City, State/Prov: |EL SEGUNDO, CA
Postal Code: |90245-5658
tontact: {[Linds Goodness &} 7
( selectContact ) (" AddRew "}
7. Display Full Listing
Contact “éa“";ﬁ; tinda Goodness {{@email.com)
Phane, Fax:| ()
DETAIL INFORMATION
Qty. Mfg. p“g:g# Description U"(ll‘;;l;;w Ex(tl}gg;:e
Standard Nama/Description: POWER USER DESKTOP [ KAYAK XA WS 6/450 128MB-10,1GB (MOTOROLA MOTHERBOARD
tesee) ' Edit $1,946.20
THIS DESKTOP IS FOR EMPLOYEES DOING WEB DEVELOPMENT, GRAPHIC DESIGN OR RUNNING ANY PROCESSOR INTENSIVE
APPLICATIONS,
. . . This standard contains the following components : .
Bk g e mpe
ﬁ_‘[ 1 Hewlett-Packard Company D67287 KAYAK XA WS 6/450 128MB-10,1GB WNT 32X 512KB  $1,160.66 $1,160.66
CR H HEWLETT PACKARD PIS37A 128MB NON ECC 133MHZ-SDRAM $83.00 $83.00
ﬁ_—s 1 Alied Telesyn lu\g;zmmx‘ PCI{100 32-BIT CARD R34 $45.06 $45.06
T 1 HEWLETT PACKARD DISI7A ﬂPé}SGB ULTRA ATAJ66 7200RPM 3.5IN FOR VECTRA $214.43 $214.43
E 1 gt;ny ﬂeétronlcs EP35232 Sony 18" Monitor $443.05 $443.05
rporation
Total: $1,946.20
[l 1| canonusa, nc. 030-2750-US1 BIC-50 5.5PPM INKJETPR-720X3600P] PRTEL COL +316.04 $316.04
To remove line item(s) enter quantity 0 and click the recalculate button
Fiwe ) U Rdd More Produc ) U Recalovlate Price ) Subtotal:|  $2,262.24
U Save And Continug J oL Bivcard Clianges ) | 'AddMore Standards - )

{Csebmit )

Basic Information

REF NO.: A new Requisition does not have a Ref. No. until it is saved.

This reference # can be aséigned by AccessPointe or the system can pick the unique #

assigned

SHIPPING INSTRUCTIONS: Shipping Instructions to En Pointe are entered here.

SCMMENTS: Add any additional information you wish to appear on the Requisition.
)
oBH
oBos EN POINTE”
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NOTE: Your account may have been setup with additional custom fields that you must
complete. If you have any questions regarding these fields, please consult your
Administrator.

Address Information

The available shipping address and contact information will be displayed in drop down
menus. To choose addresses or contacts not currently displayed (the default address and
contact information), proceed to the appropriate drop down menu and select the Select
Address or Select Contact button to populate the fields.

If the contact information you require is not listed you may add a new contact by clicking on
the Add New button. You must complete the information; select the contact type(s) and
click the SAVE button to continue creating your requisition.

CUSTOMER INFORMATION

ADD DATA IN THE FOLLOWING FIELDS TO CREATE A CONTACT
* ContactName: | |

* Contact Type: Bli-To I Ship-To M Quote-To D

Phoredej

Phone 2:

W 8ave Y Rack )

* Denptes required fleld(s)

Purchase Order Screen

If the Requisition is below your authorized amount and you have no buyer assigned, you
have the ability to convert a Requisition into a Purchase Order. In this case, when you click
on the Submit button on the Requisition, it will generate a Purchase Order based on the
information on the Requisition. Please read the next section for more details.

Submitting a Purchase Order to En Pointe

There are two ways a Purchase Order can be generated: It can be generated from a
Requisition, or it can be created by users with certain roles that are able to create Purchase
Orders without having to create an initial Requisition.

Purchase Order generated from a Requisition

{ninin)
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When a Requisition is going through the approval process, it will be converted into a
Purchase Order when an approver who has the following two criteria submits it:

Approver does not have a buyer assigned in their user profile and

Has an authorized amount that is greater than the total amount of the Requisition.

Purchase Order created from scratch

A user with the role of Director, Manager, Supervisor, or a Reqg/Buyer has the right to create
Purchase Orders without having to create a Requisition first.

PURCHASE ORDER

BASIC INFORMATION

Ref #:177707 Created: |6/20/2001 4:46:38 PM PST
* payment Method: | [P0 Number %]
* PO # Status:
Cost center: Code:
Shipping Method:

Shipping Instructions: I

Notes: '

ADDRESS INFORMATION

Ship-To Address 8lll-To Address
Address: | [CUSTOMER DEMO #5 * DEMO SOLD TO R =1 [CUSTOMER DEMO 05 * DEMO SoLb TO__ %]
(U Select Addross- ) o Selet Addmys )
W pisplay Full Listing
CD"N";;’;Y CUSTOMER DEMO #5 CUSTOMER DEMO #5
Address 1: [DEMO SOLD TO DEMO 50LD 10
Address 2:
City, EL SEGUNDQ, CA EL SEGUNDO, CA
State/Prov: ' 4
Postal Code: | 90245-5658 90245-5658
Gontact: | [Linda Goodness x] [Chudk Husting v
{7 Select Comact ) AddNew ) (" Select Contaet ) TAddRew )
I Display Full Listing
Contact
Name, E- |Linda Goodness (I@emall.com)
mall:

Phone, Fax:

DETAIL INFORMATION

nty. mig. P‘gg# Description . Unit Price (USD) | Ext. Price (USD)
[ 1| Hewlstt-packard company ca7Ia DESKET 340 ADPT IR $30.14 $30.14
1 || Hewlett-Packard Company | DGZ2BT#ABA | KAYAK XA WS 6/450 128MB-10.1GB WINT 32X S12KB $1,160.66 $1,160.66
[t——] Hewlett-Packard Company P15374 128MB NON ECC 133VMHZ-SDRAM $145.15 $i45.15
T Allled Telesyn AT-27007%-001 PCI/100 32-BIT CARD R14 $45.06 $45.06
]| Hewlatt-packard Company D7517A 15GB ULTRA ATA HDD-INTERNAL FOR VECTRA/BRIO $214.43 $214.43
Ej Sony Electronics Corporation CPD-G400 CPD-G400 19 CRT 16800X1440 FD TRINI $486.94 $486.94
Taxes, if shown, are estimated. Applicable taxes wil be caladated at time of biling, . Subtotal: $2,082.38
Clsae [ o g Est. Ship & Hdlg: $0.00
(550 Diseard Changes 7} (77 R More Standards ) U Recaleuiate Price 5 Est. Tax: $166.59
‘_su_m“.‘g Total: $2,248.97

* Denotes required fleld(s)
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Complete the purchase order as follows:

Basic Information

Payment Method: Choose either PO Number or the desired credit card.

If you select a credit card, you will see additional fields appear:

Credit Card Number (click on the Edit button to add the number - when you save it you will
notice that the number is encrypted on the Purchase Order screen),

Name on Credit Card

Expiration date

The Profile field allows you to create and save a credit card profile so that you do not have
to type in the information each time you want to select this payment type. To create a
profile, click on the ADD button and complete the information fields regarding your credit
card. Click on Save. Now your credit card profile will be available to you for future
Requisitions.

PO Number: Type in a Purchase Order number that is meaningful to your procurement
system.

Shipping Method: Select from the drop down list the desired shipping method.

Cost Center & Department Code: Enter the Cost Center and Department Code if
applicable.

NOTE: There may be additional custom fields that éppear for you to complete. If you have
any questions regarding these unique fields, please contact your Administrator.

Address Information

You must choose a Bill-To address and a Bill-To contact name from their appropriate
dropdown lists. You must click on the Select Address or Select Contact button each time
you change your selection.

Detail Information

EST. Ship & Hdlg: Shipping cost is calculated based on the selected shipping method. This
amount is estimated and may be different upon invoice.

EST. Tax: Sales tax is calculated based on the tax rules. This amount is estimated and
may be different upon invoice.

The following buttons appear below the detail information:

£100
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Save: This button will save the Purchase Order being created, but does not send it onto En
Pointe. It will generate a reference Number in the Ref. No. Field of this form and will return
you back to the Main Page. The status of this Purchase Order will be ‘New.’

DISCARD CHANGES: This will discard the entire Purchase Order document since it is new.
If it has been saved then only the changes you have made since it was saved will be lost.

Submit: This button will save the Purchase Order, assign a document number to it and
submit it to En Pointe for processing and order fulfillment.

Add More Products & Add More Standards: If you wish to add more products to this
Purchase Order, select either of the buttons. Add More Products will take you back to the
Product Search screen or Add More Standards will take you to the Standards List screen.
When you wish to select another product, the Add button in the product screen, will append
the item(s) to the Requisition document Detail Information section.

RECALCULATE PRICE: If you change the quantity of any line item, you must press this
button to update the total.

When you click on the Submit button, the Purchase Order will be displayed in a non-editable
format for your final review.

SUBMIT ORDER
BASIC INFORMATION

Account Name: | CUSTOMER DEMO #5
Ref No:| 77707 freated:|6/29/2001 4:46:39 PM PST
PO #:|pedd
Status: [Pending
Cost center: Code:
Shipping Method: | Best Way
Shipping Instructiens
Notes
ADDRESS INFORMATION
Ship-To Address Bill-To Address
Company: | CUSTOMER DEMO #5 CUSTOMER DEMO #5
Contact Name, E-mail: | Linda Goodness ({@email.com) Chuck Husting (chusting@supplyatcess.com)
Address 1:|DEMO SOLD TO DEMO SOLD TO
Address 2:
City, State/Prov: |EL SEGUNDO, CA EL SEGUNDO, CA
Postal Code:| 90245-5658 90245-5658
Phone, Fax:| () (310) 524-3305
DETAIL iNFORMATION
Qty. Mfg, Mfg. Description Unit Price (USD) Ext, Price (USD}
Part #
1 Hewlett-Packard Company C3277A DESKJIET 340 ADPT IR 430,14 $30.14
1 Hewlett-Packard Company D&728T#ABA KAYRK XA WS 6/450 128MB-10,1GB WNT 32X 512KB $1,160.66 $1,160.66
1 Hewlett-Packard Company PI5374 128MB NON ECC 133MHZ-5DRAM $145.15 $145.15
1 Alied Telesyn AT-2700T%-001 PCI{100 32-BIT CARD R34 $45.06 $45.06
i Hewlett-Packard Company D75174 15GB ULTRA ATA HDD-INTERNAL FOR VECTRA/BRIO $214.43 $214.43
1 Sony Electronics Corporation CPD-G40D CPD-GA00 19 CRT 1800X1440 FD TRINI $486.94 $486.94
) Subtotal: $2,082,38
Taxes, if shown, are estimated, Applicable taxes will be calculated at time of biling. Est. Ship & Hdlgs $0.00
i Caneal ) Est. Tas: $166.59
Total: $2,248.97

Verify that all information is correct. If it is not correct, click on the Cancel button to return
to the Purchase Order document. If it is correct, click on the Submit button on the bottom

i}
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of this page. Then the Purchase Order will be submitted to En Pointe and the status of this
Purchase Order will be ‘Submitted.’

En Pointe’s system categorically tracks and records complete workflow history. Such as
financial transactions, cart creation, order tracking, session reports.

f{'}-—;s} Home ; About ; Logout

AccessPointé Searers [Emarieperors, ]

Reports

+ Dashboard

+ Document Search .

. Order Trackin Select your Report: Date Range: Custom Field Filtering:
& purchase Order Summary From: | May [v ] 20 [v] 2005 [v] Custom Field: | --None Selected--_|v|
" purchase Order Detail To: [Way [w] 27 [ ] 2005 [v] value: | |

- Logout " Quote Summary

- Sweitch Account " Quote Detail

" Requisition Summary

{" Sales Qrder Summary

- Advanced Search
- Configurators

- My Favorites Choose Status to Filter By:
- Standard / Bundles

" Sales Order Detal

& A i Accepted W cancefied ¥ New:
¥ pending ¥ Processed ¥ submitted

* 0 tems(s) l Run This Report

The online portal is extremely easy to use and user friendly. Trainings can be arranged for
the State of West Virginia personnel to familiarize them with this website and to answer any
questions that may arise. Besides this onsite meetings can be arranged at any time for any
assistance that may be required by State of West Virginia and its authorized contracting
personnel. The demo of this easy-to-use website can be given in only a day to the State of
West Virginia's employees and can make them familiarize with the site

EN POINTE"
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” STANDARD DETAIL

PRICE AND BUDGET CALCULATOR (USD) Standard Name: Windows XP Pro

Budget Calculation {Optional):
g (0p ) O Description: Microsoft Windows XP Professional w/Software Assurance &
Enter [9‘::} Documentation

Budget

Amount:

Balance:| 335.95

Price Calculation: HLINE CATEGORY/COMPONENTS

Quantity: _ lms windows xp professional )
Total| @ Desail f MS Windows XP Professional - Upgrade package - 1 user - STD - €D, English - 198.63USD Wl

Standard| 335,95 D recarc - -
Price: i{Ms Windows XP Professional - Software Assurance

@ Detail

MS Windows XP Professional - Software assurance - 1 user - VOL - Open Yolume - level C - 2 points... ~- 100.73USD LZJ

icrosoft Windows XP Professional - Resource Kit

@ Detail | Microsoft Windows XP Professional - Resource Kit Documentation - reference book - €D, English ~ 36.53 USD

- Below is another screenshot of the Standards functionality showing how bundles can be
assembled to provide users with an easy method of placing orders for Standardized or
commonly ordered products. This standard can be customized to show products and
options as needed. A calculator helps manage to the budget as you choose different
options.

- We receive updates daily for new Software products and automatically add them to the
online catalog. We also refresh our entire catalog on a weekly basis to ensure the most
accurate data possible. Our full catalog contains over 250,000 products from over 1,500

manufacturers.

_PRICE DETAIL
PRODUCT OVERVIEW .
H — : Mfg. Part #=i381-l31836
Manufacturer: Microsoft Corporation
Categonr:é ELECTRONIC MAIL SVCS
Descﬁptiomg Microsoft Select Exchange 2003 Client Access License Per Device

UNSPSC Classification: 4316) Computer & Communications Equipment --> Software

PRICE DETAIL '
Soce | Reforence # ExpirationDate vl LastUpdate ®ST) Prce

MICROSOFT SELECT
{Microsoft Select pricing-Servers-Level D-1 Year Pricing)

InStock  5/1/2004 1:37:16 PM 48,00

Instock Alert |

POINTE"
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- En Pointe’s web Portal security access is fully covered and secured via one of the best
firewall systems tried and tested. Secondly in order to better explain the account access
and field access handling please review the screen shot below which categorically
defines the fields available to an account holder who has an access to his account
through a predefined and pre-allocated login and password system maintained by a
team of highly professional administrators.

- You will appreciate that the fields available to handle and maneuver the account have
been designed in a manner and fashion so as to ensure all time availability with regard
to information pertaining to order tracking, document search, amendments in account
profile, catalogue management etc.

POINTE"
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On-Line Invoicing

Authorized users can quickly access Users can view a PDF copy of the invoice generated
from the sales order.

Sample Invoice:

:\Ha En Pointe Yechnofogies Sales Phone:  (310)725-5200
[m[mmln] INVTE 160 N. Sapulveda Bivd., 19th Floor Fax:  [30)725.5295
BEEEEE EN.-I»)"O Ef Segundea, CA 90245-4359 Intemet: vraw.enpointe.com
U.S.A. ; H
Invoice
Please Wire Payment in US Dollars To: Please Remit Payment in US Dollars To: Customer Account Number:
Westiern Financial Bank En Pointe Technologies 8000120
AB&ITransit: 322 285 752 P.O. Box 514429
AcctiMame: 248 00d 1383/En Poinle Technologies Los Angelas, CA 80D51-d429
Billing Address ﬂrmfcerma&uon
Attn : Accounts payable igv‘oice ““’3"?’ 908813‘-573
: Document Date 0401172005
?gopggf C;’i‘gm;; " Purchase Orcler Mo. RFP
pulueda Biv Payment Due Date D5/06:2005
El Szgundo CA 00245
Sales Order Humber 1516536
S RPN . : . Payment Terms Net 25
N Billing Date 041112008
Ship-To Party Address Salesperson SHKAL LIKEDIUM OFFICE
En Pointe Customer Ship via F2 FEDEX Std {onile)
100 M Sepulvada Bl . SEAVE TIHE & HONEY, Recolve your invoices efectronicaliy via
El Segundo CA 50245 ED], E-nwail, XML or Fax. Emai your regiiest (o
CustomemlarsTenpintecom or call 310-F25.5273
We can set you up today!
Sold-to Party Address ,
X ‘dvoid fate charges & pay by due date.
En Pointe Custormer
100 K Sepulveda Bl
EL SEGUNDO CA
UusA
Inwvoice Details FERETE
!tem P'nrbr-.‘ Iifg Name . Tax Quantity Unit Price Amount
Material Description
0010 P73-08001 ! MICROSDFT CORP. 9.08 1EA 110.00 T0.00
MS WINDOWS SERVER 2003 STAMDARD EDITION
Sub Total $ 110.00
Freight 3 23.08
Hanclling Charge | $
Armount subject
1o sales tax $ 133.08
Salzs tax-Stale  |$ 8.88
Sales lax-Local |5 220
iTolal Taxes $ 2.08
Sub Tolalw/Tax |$ 14218
Trade In 5

Customer Notes Totalamount... |3$ 142,18
Windows Server 2003 Standard Edition - Complele Package - 5 Clignts License -CD English

Order Tracking Numbers
FX-05098 16400000234

sessvssnThic invoice is subject to En Pointe’s stamdard terms and conditions availzble at ooy srpoing comiinveipetenag bimitetet e

o
s -
coog EN POINTE
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2019 Washington Street East
Post Office Box 50130
Charlestoh, WV 25305-0130

ENPOINTE TECHNOLOGIES SALES
ATTN: ASAD

100 N SEPULVEDA BLvD 19™ FLR
EL SEGUNDO CA 90245

State of West virginia equest for E—m
Department of Adminlstration  Quotation
Purchasing Division

JO ANN ADKINS
304-558-8802

| ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

5 VARIOUS LOCALES AS INDICATED

BY ORDER

Tr i A

BID OPENING DATE:

e 4 e L B 1 < e )

=gt ST LD N AR S S Y AR ]

WP

ek kR Frr R rhdk

1. QUESTIONS| AND

e & e & e o ok ek Kk e K

%% * ADDENDUM NO.

ANSWERS ATTACHED,

Dk kkR ok E R KRR IR R A" Rk kR

(2 PAGES)

END OF ADDENDUM NO. 2f%xxwdiddhdhkikti

EEORs  BEEREVEHRE S0 FOR TERMS ANG CENGITIONS,

SIGNA rw‘ \ \ o Majid Jilani reERONE 0-725-5230 F”E 04/10/2007

MBtisiness Deyelopment Manager | - 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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GENEHAL TERMS & GONDITIONS
REQUEST FOR QUOTATION (RFG) AND REQUEST FOR PROPOSAL (RFF)

1. Awards will be made in the best interest of the State of West Virginia.

2, The Stale may accept or reject in part, or in whole, any bid.

2. All quotations are governad by the West Virginia Code and the Legisfative Rules of the Purchasing Division.

4, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 regisiration fee.

5. All services performed or goods delivered under State Purchase Orders/Contracts are 1o ba continued for the term

_of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made availabla. In the event funds are not appropriated or otherwise available {or these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

6, Payment may only be made after the delivery and acceplance of goods or saivices.

. 7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in acaordance with the West Virginia Code,

9, The State of West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writlen nofice to the sefler,

11.  The laws of the State of West Virginia and the Legislalive Rules of the Purchasing Division shall govern all rights

and duties under the Coniraci, including without limitation the validily of this Purchase Order/Contract.

12, Any reference to automatic renewal is hereby delsted. The Contract may be renewed only Upon mutual wrilten
agreement of the parties. .

13. BANKRUPTCY: Inthe event the vendor/coniractor files for bankruptey protection, this contract is automatically
null and void, and is terminated without further order. o ‘

14, HIPAA Business Assosciate Addendum - The West Viginia Stale Government HIPAA Business Assodiate
Addendum (BAA), appraved by tha Attorney General, and available online at the Purchasing Division's web site
(http:/fwww,state.wv.us/admin/purchase/vre/ipaahim) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Coverad Entily (45 CFR §180,103) and will be disclosing Protected Heaith
Information (45 GFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS
1. Use the guotation forms provided by the Purchaging Division.
2. SPECIFICATIONS: ltems offered must be in compliance with the specifications. Any deviaion from the spacilications’
_"must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder ofiering an alternate should attach complete specifications and literature o the bid. The

_ Purchasing Division may waive minor deviations te specifications.

2. Complete all sections of the quotation fotim.

4. Unit prices shall prevail in cases of discrepancy.

5. All quotations are considered F.0.B, destination unless alierate shipping terms are clearly identified in the quotation.

6. BID SUBMISSION: All quotations must be deliverad by the bidder to the office listed below prior to the date and time

of the bid opening. Failure of the bidder to deliver the quotations on time will resull in bid disqualificalions,

SIGNED BID TO:

Depariment of Administration
Purchasing Divislon

2019 Washington Straet East
Post Offica Box 50130
Charleston, WV 25305-0130

Fev. 08/21/2006
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SELECTO7
Questions & Answers

We understand that the State of WV would like to modify the terms under
the Microsoft Select Agreement (which was included in your RFP) and it
is a requirement of the RFP fo sign the Agreement Addendum). This
Agreement Addendum is written for signatures between CompuCom and
the State and has excluded Microsoft. Microsoft does not modify their
Select Agreement and even if they did, the modification would need to be
hetween Microsoft and the State, not the State and CompuCGom. It
appears CompuCom will be in non-compliance if we do not sign this form
and submit it with our proposal. Or is it meant to be that the State of WV
is asking us to sign a fulfillment contract with them?  If this is the case is
there an additional contract that we need to sign or s it only the aftached
document? Please provide clarification regarding the Agreement
Addendurm, as if we respond we will be non-compliant Finally, if there is
additional paperwork for signature please forward to me for review.

The State does not want to modify the Microsoft Select Agreement; that
agreement has already been negotiated and signed by the State and
Microsoft. The Agreement Addendum (WV-98) is required if the vendor
offers any terms and conditions in their response. If, on the other hand,
the vendor responds with just the pricing and does not offer any terms
and conditions, the WV-96 is not required.

The only paperwork that requires a signature is the bid, the WV-96 (if
applicable), the No Debt Affidavit, and after award, the Microsoft Change
of Channel Partner form to be signed by the State, Microsoft and the

LAR.

What type of pricing information is requested on the pricing page?

Each of the pricing information requests must be a discount from list
amount.

Typically does the state of WV invest in software assurance with
Microsoft? | realize this could change in the future but every state that |
work with is different so any input you have on the state’s philosophy
regarding Software Assurance would be helpful.

Some agencies in the State invest in software assurance but most do
not.

Regarding other software products (Symantec, Mcafes, Novell, efc.)
does the state of WV offer each project/software need out to bid to
several resellers or is this taken care of with a master contract with 1

LAR?

11Q
A
2 10
A
3 |Q
A
4 (Q
A

The State currently has a Master contract with Novell and we procure
from them directly. We are in the process of negotiating a Master

3
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agreement with Symantec but it is not completed. Currently, we have
different contracts and different resellers for each, When the State
standards are determined, we will pursue a contract with a single LAR.

Lastly, | apologize if I'm stating the obvious but please note that you ¢an
download all software off of a select agreement from MVLS for free (thus
eliminating the need for CD-Rom Kits). You may still want the hard copy
CD but | just wanted to make sure | pointed this out to you in case no
one else had. ,

We are aware of the download option but some of our agencies prefer to
have the hard copy CD.

Can you please detail the RFQ process?

The State prepares an RFQ to provide LAR services to the State, The
RFQ is posted in the Purchasing Bulletin. The vendors are given an
opportunity to ask questions. The State responds. The vendor then
submits their bid at or before the bid opening date. The State opens the
bids and awards {0 the lowest responsive bidder who meets all the
mandatory requirements.

Will you be sending out a part 2 of the RFQ with the MS$ products and
quantities that you will require/renewing?

5 1Q
A
6 (Q
A
71Q
A

No. The Microsoft Select Agreement is used by all State agencies and
counties and municipalities. The current contract contains all Microsoft

desktop and server software.
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Stat of Wast Virginia Request tor pEzmms
Department of Administration  Quotation
Purchasing Diviston

2019 Washington Straet Easi

Post Office Box 60130
Charleston, WV 25305-0130 . BETTY FRANCISCO
: 206~ hbg-0468
RFQ COPY

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
) VARIOUS LOCALES AS INDICATED
' BY DRDER

" TYPE NAME/ADDRESS HERE

5| En Pointe Technologies Sales Inc.
oy 2381 Rosecrans Avenue, Suite 325,
i1 El Segundo, CA 90245

| .'“dikz7/2007
HID OPENING DATE: ;04/12/2007 - DLl OPENING

0 00 06303 % 30 36 36 6 el o6 e ae e e X ADDENDUM  NO , 136% 3636363 0000 Mo MR R R R XXX

1. BID OPENING DA[TE HAS BEEN MOVED TO [p4/12/2007.

2. INQUIRIES
WRITTEN [INQUIRIES [SHALL BE ACCEPTED THROUGH CLOSE

OF BUSINESS DN WEDNESDAY, MARCH 14, 2007. UUESTIONS
MAY BE SENT [VIA USPS, [FAX, COURIER OR EMAIL. IN ORDER
TD ASSURE NO| VENDDR RECEIVES AN UNFAIR| ADVANTAGE, NO
SUBSTANTIVE [QUESTIONS WILL BE ANSWERED| DRALLY.

IF POSSIBLE,| E-MAIL RUESTIONS ARE PREFERRED.

ADDREES INQUIRIES) TO: )

JO ANN ADKINS '

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISLON .
2019 WASEHINGTON REET}, EAST
CHARLESTON, WV 25305 ,

FAX: 304-558-4115
EMAIL : JOADKINSBWVADMIN.GDV

%. ADDENDUM [ACKNOWLEGEMENT IS ATTACHED., THIS
DDCUMENT SHOULD BE SIGN AND RETURNED WITH YOUR RID.
FAILURE TD SIGN AND RE[TURN MAY RESULT [IN
DISQUALIFICATION OF YOUR BID.

7 e R R e i i
HLEPHONE DATE
Majld Jilani 310-725-5230 04/10/2007

jai"[pmen't Manager 95-4650291 ADDRESS CHANGES 10 BE NOTED ABOVE

WHEN RESPONDING TO'RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED 'VENDOR'
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Wvasa STATE OF WEST VIRGINIA Buyer: Page | Req.or . 0. Nox
PURCHASING CONTINUATION SHEET.
T - Spending Unit
Vendor: En Pointe Technologies Sales Inc.
Requisition No.; ___ Select 07

ADDENDUM ACKNOWLEDGEMENT

| hereby acknowledge receipt of the following checked addendum(s) and have made
the necessary revisions to my proposal, plans and/or specifications, etc.

Addendum No.’s:
No’.:'i X
. No.:v2 X_
No.3_
No. 4
No. 6

" | understand that failure to confirm the receipt of the addendum(s) is cause for

rejection of bids. !
" Majid Jilani
Signature ’

En Pointe Technologies Siles Inc.
Company

04/10/2007
Date

Exhibit 10
Rev. 11/96
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":“ Stats of Wast Virginia m-,-quesg for = TroNoweER o FREET
. Depariment of Administration ~ Quotation SELECTO7 | |
* Purchasing Division S '
2019 Washingion Street East T AGDRESE CONRERFONDENEE TO ATTERIONT
Post Office Box 50130
Charleston, WV 25308-0130 BETTY F RANS;SCO
2 04=558-04
] . RFQ copy o
‘:{ TYPE NAME/ADDRESS HERE g ALL STATE AGENCIES
' peg
E| En Pointe Technologies Sales Inc. A vﬁggosz igézﬁéssggn:;x;?ég?_gn
‘b1 2381 Rosecrans Avenue, Suite 325, 21 "By ORDER
R{ ElSegundo, CA 90245 T
: awﬂﬁpmmmﬁfn'ﬁﬂﬁq-ﬂﬂﬁRM§0P8N§hfﬁﬁé*;Rgﬂfﬁﬁ?yﬁﬁﬁyﬁiﬁf;ﬁﬁﬁ{iPEQBg”T "] PREIGHTTRRMS | -
p2/15/2007
BDOPENNGDATE: __ 03/01/2007 ... ___ ___BID OPENING TIME _01:30PM _
W NG L] e QUANTTTY, sside T, SR {TEM iyt e T PRIG AT e

e %X XXX XX XXX XRENUEST| FOR QUOTATTONKpEXEERNKHRRXXXX XX KK

THE PURCHASE| DIVI[SION |IS SDLICITING BIDS FOR MICROSOFT
PRODUCTS THROUGH A LARGE ACCOUNT RESELLER, ALL IN
ACCORDANCE WITH THE MICROSOFT SELECT AGREEMENT 6.1
EETWEEN MICRDSOFT| AND [THE STATE OF WEST VIRGINIA.

AWARD SHALL [BE BASED ON THE HIGHEST DI|SCOUNT PERCENTAGE
FROM THE MICROSOF[T LEVEL D ESTIMATED RETAIL PRICE (ERP,
QUOTED) . QUOTES WILL ONLY BE CONSIDERED FROM AUTHORIZED, -
MICRDSOFT LARGE ACCOUNT RESELLERS. -

SUCCESSFUL VENDOR| MUST| SIGN THE ATTACHED NO DEBT
AFFIDAVIT AND WV-9é FORMS PRIOR TO AWARD. ALL VENDORS
SHOULD SIGN AND INCLUDE THE FORMS WITHl THEIR BID.

A NEW SELECT| AGREEMENT| MAY BE NEGOTIATED WITH
MICROSOFT DURING {THE L|IIFE OF THIS CONTRACT. THE
TERMS AND CONDITIDNS OF THE NEW AGREEMENT WILL
SUPERCEDE THE TERMS AND CONDITIONS OF [THE 6.1
AGREEMENT UPDN THE MUTUAL WRITTEN CONSENT OF THE
STATE AND THE SUCCESSFUL VENDDR., SUCH CONSENT

SHALL BE PROCESSED AS [A CHANGE ORDER Ti0 THIS CONTRACT.
IF MUTUAL CONSENT| CANNDT BE REACHED, THE CONTRACT

WILL BE CANCELED |AND Al NEW LAR WILL BE| SELECTED

THROUGH THE COMPETITIVE BID PROCESS.

ATTACHMENTS: '

SPECIFICATIONS WITH cOST TABLE

AFFIDAVIT

rWV-' 1]
Trir  woe e SR B T T SEE FEVETE SE PR T RS ANH CONDIIONS. -, _» 50 F ottt -0 (7 Tifee B
e Hv‘//\.., . Majid Jilani TELEFHONE  310-725-5230 PATE  04/10/2007
MEusiness Development Manager, 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED VENDOR'
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state of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Quotation

nequest for

SELECTR7?

0. 2588

P,

8 7]

BETTY FRANCISCO

LR N R A A A

YEAR OR UNTI
NECESSARY TQ
ORIGINAL CON
NOT EXCEED T
TIMEY THE VE
REASON UPON
RITTEN NOTI

NLESE SPECI
IN THIS CONT
PRICING SET
CONTRACT.
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++ AND EXTENDS FOR A PERTIOD OF ONE (1
H "REASONABLE TIMEY
IN A NEW CONTRACT OR [RENEW THE

E YREASONABLE TIME™ PERIDD SHALL
DURING THIS "REASONARLE
ERMINATE THIS CONTRACT FOR ANY
DIRECTOR OF PURCHASING 30 DAYS

THEREAFTER: A8 IS

IONS ARE STIPULATED ELSEWHERE
ENT, THE TERMS, [Ci
HEREIN ARE| FIRM FOR THE LIFE OF THE

CONDITIONS AND

S CONTRACT| MAY BE RENEWED UPON THE MUTUAL

F THE| SPENDING UNIT AND VENDOR,

EXPIRATION DATE.

8

DIRECTOR OF PURCHASING THIRTY (30)

UCH RENEWAL SHALL

ANCE WITH [THE TERME AND CONDITIONS OF THE
AND [SHALL BE LIMITED| TO TWO (2) ONE

DIRECTOR OF PURCHASING RESERVES THE
HIS CONTRACT IMMEDIATELY UPON WRITTEN
DOR IF THE COMMODITIES AND/OR SERVICE

B04-B08-0468
—  RFQ COPY —
" TYPE NAME/ADDRESS HERE L1 ALL STATE AGENCIES
B En Pointe Technologies Sales | £i| AND POLITICAL SUBDIVISIONS
Ni =promie lechnologies akes e 4] VARIOUS LOCALES AS INDICATED
o1 2381 Rosecrans Avenue, Suite 325, %1 BY DRDER
| El Segundo, CA 90245 0,
_DATE PRINTED " TERVEEREAE T T T SRR ] T T RGE T T T PR TERS, 7
02/15/2007 -
BID GPENING DATE: ‘ 03/01/2007 BID DPENING TIME _ 01:30PH
'ZQ?LWQ:';,r OUANTHY:" ' ’uunpnme
Doot EA 099-00-01-001
1
FEE: LICENSE| FOR [SOFTWARE
EXHIBIT 3
LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON

“dt, -+ BEE BENERDE BINE.FOR TERMS AND GONDITIONS .7 737" " 7 7 " 7 '

DATE

smmmms“

g —————
TELEPHONE

04110/2007

w

,,[L 7 - Majid Jitani 310-725-5230
™S usiness Devellgbment Managel| 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE

N RESPONDING TO RFG), INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia nequest for s L FREE

Depariment of Administration  Quotation
Purchasing Division SELECTO7 3
2019 Washington Street East

APR .42007 2: 10'PM Wv DIV OF PURCH NO. 2588 P. 9

Post Office Box 50130
Charleston, WV 25305-0130 BETTY FRANCISCO
] . R4~-BR8-04648
] RFQ COPY )
2] TYPE NAME/ADDRESS HERE 'g ALL STATE AGENCIES
vV ot
~rE\|. En Pointe Technologies Sales Inc. ]f v:g[x)ogg!' Egézﬁésszgnixﬁé%{gn
.91 2381 Rosecrans Avenue, Suite 325, £ EY ORDER
&| ElSegundo, CA 90245 &
TTORTEPROGED -, * | i . TERMBOFSALE - 7.l T RHPNIA i o e ]t PRETGHTTRRM:
02/15/2007
BID GPENING DATE? _ 0570172007 - BiD _DPENING TIME__01:30FW

UNE GUANTITY

SUPPLIED ARE| OF AN INFERIOR QUALITY OR| DO NOT CONFORM
TO THE SPECIFICATIIONS OF THE BID AND CONTRACT HEREIN.

DPEN MARKET [CLAUSE: THE DIRECTOR OF PURCHASING MAY
FUTHDRIZE A [BPENDING UNIT TO PURCHASE ON THE OPEN
MARKET, WITHOUT THE FILING OF A REQUISITION OR COST
ESTIMATE, ITEMS SPECIF|IED ON THIS CDNTRACT FOR
IMMEDIATE DELIVERY IN EMERGENCIES DUE |TO UNFORESEEN ,
CAUSES CINCLUDING BUT NOT LIMITED TO DELAYS IN TRANS- i
PORTATION OR} AN UNANTICIPATED INCREASE| IN THE VOLUME .
OF WORK.) i ' . :

—

QUANTITIES: QUANTIITIES| LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY, BASED ON ESTIMATES SUPPLIED BY
THE STATE SPENDING UNIT. IT IS UNDERS[TOOD AND AGREED
THAT THE CONTRACT| SHALL COVER THE QUANTITIES ACTUALLY
ODRDERED FOR [DELIVERY DURING THE TERM OF THE CONTRACT,
WHETHER MORE| OR LESS THAN THE QUANTITIES SHOWN.

ORDERING PROCEDURE: SPENDING UNIT(S) SHALL ISSUE A
WRITTEN STATE CONTRACT, ORDER (FDRM NUMBER WV-39) TO
THE VENDOR FDR COMMODITIES COVERED BY [THIS CONTRACT.
THE ORIGINAL| COPY| OF THE WV-39 SHALL BE MAILED TO THE
VENDOR A$ AUTHORIZATION FOR SHIPMENT, SECOND CODPY
MAILED TO THE PURCHASING DIVISION, AND] A THIRD COPY
RETAINED BY [THE SPENDING UNIT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTCY PROTECT|ION, THIS CONTRACT I8 AUTOMATI~
CALLY NULL AND voliD, AND IS TERMINATED] WITHOUT FURTHER

DRDER.

THE TERME AND CONDITIONS CONTAINED IN THIS CONTRACT
SHALL SUPERSEDE ANY AND ALL SUBSEQUENT| TERMS AND
CONDITIONS WHICH MAY APPEAR DN ANY ATTACHED PRINTED
DOCUMENTS SulCH AS| PRICE LISTS, ORDER FORMS, SALES

T i G i el S B TE FOR TERAMS ANBA@NRITIONG. £\ i fe o, S .
FSIGNATURE A , Majld Jllanl TELEPHONE 310-725-5230 DATE 04/10/2007

MBusiness Deyelapment Méﬁagerl‘”"’ 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




APR 4, 2007 2:11PM WV DIV OF PURCH

| SVt Vg 8.;,"?5: tor mremmm— " 2788 Pl
Department of Administration otatio
Pu&ha&nngmbn u n SELECTO? &
2018 Washington Street East —
Post Office Box 50130 :
Charleston, WV 25305-0130 BETTY FRANCISCO
R04=-558-0668

'™ RFQ COPY — A
] TYPE NAME/ADDRESS HERE iz] ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS

v 5
E En Pointe Technologies Sales Inc 11'1
N - . ‘44 VARIOUS LOCALES ASE INDICATED
ﬁ.
§ 2381 Rosecrans Avenue, Suite 325, g BY DRDER

El Segundo, CA 90245

TBRE PRNTED 17 L] TERWEGR AR, iy nr SHPWA o T v T OB T RRGH TR
02/15/2007 ‘ '

1D OPENING DATE: 6370172007 __ BID_DPENING TIME __01:30PM
e ] el e S

AGREEMENTS OR MAINTENANCE AGREEMENTS, |[INCLUDING ANY
ELECTRONIC MEDIUM SUCH] AS CD-ROM. ‘

REV. 04/11/2001

PURCHASING CARD ACCEPTANCE: THE 'STATE| OF WEST VIRGINIA
CURRENTLY UT[ILIZES A VIISA PURCHASING CARD PROGRAM WHICH .
TS ISSUED THROUGH A BANK. THE SUCCESSFUL VENDOR .. -:f
MUST ACCEPT [THE SITATE [DF WEST VIRGINTA| VISA PURCHASING.
CARD FOR PAYMENT {OF ALl ORDERS PLACED [BY ANY STATE .
AGENCY FOR ORDERS| THAT| ARE LESS THAN 42,500 AS A CONDI-
TION OF AWARD.

VENDDR PREFERENCE CERTIFICATE

CERTIFICATION AND| APPLIICATION% IS HEREBY MADE FbR
PREFERENCE IN ACCORDANCE WITH WEST VIRBINIA CODE,
5A-3-37 (DOE!S NOT| APPL)Y TO CONSTRUCTION CONTRACTS).

A. APPLICAT|IION IS MADE FOR 2.5% PREFERENCE FOR THE
REASON CHECKED:

¢ ) BIDDER| IS AN INDIVIDUAL RESIDENT| VENDOR AND
HAS RESIDED [CONTINUQUSLY IN WEST VIRGINIA FOR FOUR
(4) YEARS IMMEDIA[TELY PRECEDING THE DATE OF THIS
CERTIFICATION; DR

¢ ) BIDDER| IS A PARTNERSHIP, ASSOCIATION OR CORPORA-
TION RESIDENT VENDOR AND HAS MAINTAINED ITS HEAD-

QUARTERS OR [PRINCIPAL PLACE OF BUSINESS CONTINUOUSLY IN
FEST VIRGINI/A FOR| FOUR (4) YEARS IMMEDIATELY PRECEDING

+ GEE BEVEFSE; "SIDE FOPTERMS AN GONDITIONS' .,

,)4\’/ Majid Jilani ELEFONE 540 705 5230 I"’L’“'E "~ 04/10/2007
g TR A
fhent Manager 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN BRESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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State of Wast Virginia

Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

En Pointe Technologies Sales Inc.
2381 Rosecrans Avenue, Suite 325,
El Segundo, CA 90245

WV DIV OF PURCH
Depariment of Administration
2019 Washington Street East

nequest for [
Quotation

SELECTD?

BET

NG~

TY FRANCISCO

hng-0468

ALL

BY

....

STATE AGENCIES

ORDER

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

_PAEPARES ]

G TERMSOQRBALE : i) Ui

R S R

SFOR. e

N FHEIGHTTERMS I

02/15/72007

BID OPENING DATE: OS/DI/ZODT

B1D

DPENING TIME

01:30PN _

L UNE r:awmnw i diop e

THE DATE OF [THI& LCERTI
INTEREST OF BIDDER IS
PARTNERSHIP,| ASSOCIATI
WHO HAS MAINTAINED ITS
OF BUSINESS CONTINUDUS
YEARS IMMEDIATELY| PREC

CERTIFICATION; OR

( ) BIDDER IS A CORP

FICATION; OR 80%
HELD BY ANOTHER

DN OR CORPORATIUO
HEADQUARTERS OR
LY IN WEST VIRGI
EDING THE' DATE 0

OF THE OWNERSHIP
INDIVIDUAL,

N RESIDENT VENDOR
PRINCIPAL PLACE

NIA FOR FOUR (4)

F THIS

DRATION NONRESID
OR SUBSIDIARY W

WHICH HAS AN

;; AFFILIATE
: A MINIMUM OF

DNE HUNDR

ED STATE RESIDEN

ENT VENDOR
HICH EMPLOYS
TS AND WHICH

HAS MAINTAINED ITS HEAQUARTERS OR PRINCIPAL PLACE OF

BUSINESS WITHIN

EST VIIRGINIA CONTINUOUSLY FOR THE

FOUR (4) YEARS IMMEDIATELY PRECEDING THE DATE OF THIS

CERTIFICATION.

BE. APPLICATION I8 MAD
REASON CHECKED:

REE1
THE

¢ ) BIDDER] IS5 A
DURING THE L{IFE O

E FOR 2.5% PREFE

DENT VENDOR WHO
CONTRACT, ON AV

ENCE FDR THE

CERTIFIES THAT,
ERAGE AT LEAST

75% OF THE EMPLODYEES WORKING ON THE PROJECT BEING BID

ARE RESIDENT|S OF WEST

VIRGINIA WHO HAV

THE STATE CONTINUDUSLY]
PRECEDING SUBMISSIION O
OR

( ) BIDDER

FOR THE TWO YEA
F THIS BID;

E RESIDED IN
RS IMMEDIATELY

IS A NONRESIDENT VENDOR EMPLOYING A

MINIMUM OF ONE HUNDRED| STATE RESIDENTSE| OR IS A

NONRESIDENT

VENDOR WITH AN AFFILIATE OR SUBSIDIARY

WHICH MAINTA[INS IITS HEADQUARTERS OR PR|INCIPAL PLACE

OF BUSINESS
OF DNE HUNDRED ST
DURING THE L{IFE OF THE
75% DF THE EMPLOYEES O

ON AV
AFFIL

CONTRACT,
BIDDERS'

WITHIN WESIT VIRGINIA EMPLOYING A MINIMUM
TE RESIDENTS WHO CER[TIFIES THAT,

ERAGE AT LEAST
IATE'S OR

SUBSIDIARY'S| EMPLDYEES| ARE RESIDENTS OF WEST VIRGINIA
WHD HAVE RES[IDED |IN THE STATE CONTINUOUSLY FOR THE TWO

- PR R
I TR S
0 PR X IR

. BEE REVERSE SIRE AR TERMS AND &F ERNDITIONS .-

SIGNATURE

Majid Jilani

rl'ELE.PHONE

310 725-5230

.’ - T R TR .:v"é..':'.f“
IDA'IE

04/10/2007

I'&usmess D \zélé’l'ﬁ;nr Managet FEN

95-4650291

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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; state of West Virginia nequest for === LI | T
Department of Administration  Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

Charlaston, WV 25305-0130 BEETTY FRANCISCO

, 3046-558-0668
— RFQ COPY -

TYPE NAME/ADDRESS HERE w4 ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIQUS LOCALES AS INDICATED
BY DRDER

En Pointe Technologies Sales Inc.
2381 Rosecrans Avenue, Suite 325,
El Segundo, CA 90245

- DOTEML .

[ Ertrbremun

[

o ORTERANTED | o)t TEAMSORSALE T T Ve T T T RO T T PREIGRT TR e

02/15/2007

BDCPENNGDATE: 0370172007 —__BID OPENING TIME

.......

-‘:uNlTPaecE

W e
ik

YEARS IMMEDIATELY| PRECEDING SUBMISSION OF THIS BID.

BIDDER UNDERSTANDS IF |[THE SECRETARY OF TAX & REVENUE
DETERMINES THAT Al BIDDER RECEIVING PREFERENCE HAS
FAILED TO CONTINUE TO MEET THE REQUIREMENTS FOR SUCH
PREFERENCE, (THE SECRETARY MAY ORDER THE DIRECTOR OF
PURCHASING Tj0: (A) RESCIND THE CONTRACT OR PURCHASE
ORDER I&SUED;; OR |(B) ASSESS A PENALTY AGAINST SUCH
BIDDER IN AN AMOUNT NOT TO EXCEED 5% OF THE BID AMOUNT
AND THAT SUCH PENALTY EILLuBE PAID TO [THE- CONTRACTING"

AGENCY OR DEDUCTED FROM ANY' UNPAID BALANCE ON THE
CONTRACT OR PURCHASE ORDER.. o

BY SUBMISSJION OF |[THIS CERTIFICATE, BIDDER AGREES TOD
DISCLOSE ANY| REAS(ONABLY REQUESTED INFORMATION TO THE
PURCHASING DIVISION AgP AUTHORIZES THE| DEPARTMENT 0OF
TAX AND REVENUE TD DISCLOSE TO THE DIRECTOR OF
PURCHASING APPROPRIATE| INFORMATION VERJIFYING THAT
BIDDER HAS PAID THE REQUIRED BUSINESS [TAXES, PROVIDED
THAT SUCH INFORMATION [DOES NDT CONTAIN] THE AMOUNTS OF
TAXES PAID NOR ANY OTHER INFORMATION DEEMED BY THE TAX
COMMISSIONER, TO BE CONFIDENTIAL.

UNDER PENALTY OF (LAW F|OR FALSE SWEARING (WEST VIRGINIA
CODE 61-5-3)|, BIDDER HEREBY CERTIFIES |[THAT THIS
CERTIFICATE (IS TRUE AND ACCURATE IN ALL RESPECTS; AND
THAT IF A CONTRACT IS [ISSUED TO BIDDER| AND IF ANYTHING
CONTAINED WITHIN [THIS [CERTIFICATE CHANGES DURINE THE
TERM OF THE [CONTRACT, BIDDER WILL NOTIFY THE PURCHASING
DIVISION IN WRITING IMMEDIATELY. :

En Pointe Technologies Sales Inc.
BIDDER: r—————— e

DATE:| ~m-mmmr=om ol e oo m —m e

R R BENERRE SIRE TR TE M AN CaNDITIONG . et s e e i i

SIGNATURE A Majid Jilani .TELEPHONE 310.725-5230 DATE 04/10/2007

Pl -
Business Developifient Manager | 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO BFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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i T State of West Virginia neQUest for =rraroNovEERT L L rBEE T
Purchasing Division
2012 Washington Street East T o] 1
Post Office Box 50130
Charleston, WV 25305-0130 BETTY FRANCISCO
R06-5E58-0668
—  RFQ -COPY ]
-4 TYPE NAME/ADDRESS HERE ;] ALL STATE AGENCIES
¥ ) _ ‘#| AND POLITICAL SUBDIVISIONS
sl En PomteTechnoIoglesSale_s Inc. .11 VARIOUS LOCALES AS INDICATED
2 2381 Rosecrans Avenue, Suite 325, 4:] BY URDER
RA| ElSegundo, CA 90245 g
T GRTE PRINTER -~ - [y JERMBGESALE | 7T FOmrr SRRWAt 5T T e RO s ] o ERPIGHTTERNS -
p2/15/2007 .
B}D.C_’PEN'NGDATE 03/01/2007 BID OPENING TIME__ 01:30PM
o LINE GUANTIT ).
,,,f'/] "‘/\»’ Majid Jilani
SIGNED: ---- §f§£;=»~ ~~~~~~~~~~~~~~ -
TITLE!: BE‘.%'L‘?.S_S_'?.GJ’EB’BL"ED&ME‘Q@SE _________
% CHECK ANY CDMBINATIﬁN DF PREFERENCE CDNSIﬁERATION(S)
IN EITHER "AM OR ["B™, OR: BOTH "A™ AND {"B" WHICH YDU ARE
ENTITLED TO RECEIVE. [YOU MAY REQUEST UF TOD.THE MAXIMUM
5% PREFERENCE FQR| BOTH] "A™ AND “B"™. '
(REV. 12/00) ;
NOT[ICE
A SIGNED BID| MUST BE SUBMITTED TO:
DEPARTMENT OF ADMINISTRATION
PURCHAS{ING DIVISIDN
BUILDING 15 '
2019 WASHINGTON S'I:REET: EAST
CHARLES{TON, Wv “3b8bs5-0130
THE BID SHOULD CONTAIN THIS INFORMATION ON THE FACE OF
THE ENVELOPE| OR THE BID MAY NOT BE CONSIDERED:
SEALED BID
BUYER: FILE 42--
RFQ. NO.: SELECTO7-
RN R T SN Tt e BEE RENEFISE 51Dk, D0 TERMS AND GaNDITIONS, & i 5o s Fa i Tyl | il s
e — AT Majid Jilani | 0O 310.725-5230 PAE 0411072007
T siness ng‘/ W Manager| 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO REQ,, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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- 3 State of West Virginta equest for m—= S - PBOE %
Department of Administraton  Quotation SELECTD? : a
. Purchasing Division
2019 Washington Street East
Past Office Box 50130
Charleston, WV 25305-0130 BETTY FRANCISCO
L04-568-0648
— RFQ COPY =
-] TYPE NAME/ADDRESS HERE B ALL STATE AGENCIES
\é . . ’ ﬁ AND POLITICAL SUBDIVISIONS
.| En Pointe Technologies Sales Inc. ;g VARIDUS LOCALES AS INDICATED
Bl 2381 Rosecrans Avenue, Suite 325,
B T BY ORDER
R{ EI Segundo, CA 90245 5
RATEFRRTED 7 L TERNSOFBAE [ Ly s SAPWAT o T FRR T Ry e
02/15/2007

BID GPENING DATE! 05/01/2007 o B 1D DPENING TIME ___01:30PM
o h Wi " r QUAm‘ITY '.i;f'qp‘. .. ] ST Nl A B ‘.:. : I . e Lolr ety

BID OPENING |[PATE: 05/01/2007

BID OPENING [TIME: 1:30PMmm=

PLEASE PROVIDE A [FAX NUMBER IN CASE IT/ IS NECESSARY TS

TO CONTACT:YDU REGARDING YOUR BID: .
: I IR A 310-727-5536

- o e g e e o e, e -y v e ey e e e e e el S - -

CDNTACT PERSON (PLEASE| PRINT CLEARLY):
Majid Jilani

- e o o o fe ot ot o o o Wy e mem o wa e bk e A Py -t

xxxx%x THIS X8 THE END OF RFQ SELECTO7 mx%%%%% TOTAL:

RS T e . SEEREVEHGE SINE FER TERMEAND CONDITIONG (77« T o o f o mdiee w15 0 4y oy b i
[SIGNATUHE /}//h ; //1 ITELEPHONE 310-725-5230 I-DTTE 04/10/2007
FEIN
Busmess Des opment Manager 95-4650291 ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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Request for Quotation
Large Account Reseller for Microsoft Select Program

The State of West Virginia and Microsoft Corporation have negotiated a Select
Agreement that permits all entities of State and Local government (affiliates) to procure
Microsoft products at the lowest possible Select price level, Level D. This includes all
product pools, i.e., Application Pool, Server Pool, and System Pool.

Microsoft requires that the State choose and retain a Large Account Reseller through
which the software is procured. This Large Account Reseller is defined by Microsoft as a
reseller authorized by Microsoft or one of its affiliates to resell licenses in an enrolled
affiliate’s area under the Select program, Microsoft only recognizes eighteen (18)
vendors as Large Account Resellers for their products,

The purpose of this Request for Quotation is to competitively choose a Large Account
Reseller (LAR) to be used by all State and local entities under this contract. Actnal
product prices will be established by a contract with a Large Account Reseller (LAR).
This pricing will be available to any affiliate, regardless of the size of the affiliate or the
volume of products procured. These product prices will be based upon the LAR’s
percentage discounts from Microsoft Level D Estimated Retail Price (ERP).

- If Microéoﬂ introduces new products, the discounts established by this contract w111 be -
~ applied to Microsoft’s mew product ERP to determine product pricing under the State’s
Select Agreement. : : R

The LAR will be responsible for insuring that Microsoft provides the Office of
Technology with a copy of the Microsoft Licensing CD kit and updates for each pool and
group. If an agency is only buying licenses and does not need CD’s, this kit will be
available at the Office of Technology Service Desk. The agency can either ask that the
Office of Technology staff install the software at a billable rate or they can request a copy
of the software so that they can install the software themselves. It is understood that if an
agency uses the Microsoft Licensing kit, they must procure the license by the end of the
month in which the copy was made.

The State’s affiliates can establish Select Enrollments with the LAR under the terms and
conditions of the State’s amended Select Agreement and the LAR’s contract.

Some agencies want to buy their own CD’s for the software procured. The LAR will
provide World Wide Fulfiliment media for those agencies at a specific cost per CD. This
cost must be included on the cost table.

Any procurement from this contract will require a State Confract Order (WV-39). Any
procurement exceeding $10,000 will xequire approval from IS&C and the Chief

Technology Officer.
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The term of the contract with the LAR shall be one year upon award, with the option to
renew two additional one-yeer terms if determined by the State to be in its best interests.

The Large Account Reseller must provide the following:

1) The LAR must have a dedicated, fulltime sales representative managing the State of
West Virginia’s account who can be reached via telephone and/or e-mail between the
hours of 8:00 a.m. to 5:00 p.m. EST. We understand that this sales representative may be
handling other accounts but his/her workload must permit a response time of no more
than four business hours from receipt of call or e-mail.

2) The LAR must provide Help Desk type of support to provide assistance and guidance
on what to buy, prerequisites, and problems encountered during installation, This support
must be provided via telephone and/or e-mail from 8:00 a.m. to 5:00 p.m. EST.

3) The LAR must host at least one on-site meeting with State agencies once a year to
explain the contract and the services provided, as well as an overview of new product

offerings from Microsoft.

- 4) The LAR must provide orientation and planning sessions with individual affiliates
regarding benefits, terms and conditions, and service elements offered. These sessiohs
may be via conference call, video conferencing, or on-site. : S

5) The LAR must have a Select licensing expert aVailéBle that can be contacted by =~ -
telephone and/or e-mail.

6) The LAR’s price sheet must show the LAR’s product number, Microsoft’s product
number, the description of the product, and the agency cost.

7) A Change Order must be processed each time the Cost Sheets change, The LAR must
provide the State Purchasing Division with a hard copy of the LAR’s cost shests as
pricing and offerings change, a leiter explaining that a Change Order is required and whiy,
and a copy of Microsoft’s ERP pricing. A Change Order requires approval by IS&C and
the CTO prior to processing, and processing through the government channels could take
up to two weeks so the LAR must provide the information required in a timely manner.

8) The LAR must provide to the State Purchasing Division and Office of Technology
quarterly teports showing all purchases made under this contract. This report must show
the agency procuring the software, the amount of software procured, and the dollars spent

by the agency.

9) The LAR must provide Internet tracking of the agency purchase that is accessible by
both the agency and IS&C.

10) The LAR must accept orders of any quantity and ship orders direct to the agency free
of any shipping chatges within seven (7) business days after receipt of order.
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11) The LAR must provide the agencies with a written confirmation of purchase. The
Office of Technology will receive the license confirmations on a statewide basis and will
compare these licenses with the quarterly report provided to the State Purchasing
Division and the Office of Technology.

12) The LAR must accept the State’s Purchasing Card as payment for procurements
under $1,000 and in some cases, $2,500. The reseller must provide the agency with an
invoice with an armotation that it was paid by credit card.

COST TABLE

% Discount Below Microsoft’s Estimated Retail Price 18.523%
World Wide Fulfillment media — Cost per CD $20.40
Select CD-ROM kity — Cost per kit $88.13

17
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RFQ No, Select 07

AFFIDAVIT

West Virginia Code §5A-3-10a states:
No contract or renewal of any confract may be awarded by the state or any of its political subdivisions to any

vendor or prospestive vendor when the vendor or prospective vendor or 2 related parly fo the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate

DEFINITIONS:

“Debf® means any assessment, pramium, penalty, fing, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon.

“Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. "Political subdivision”
fmeans any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related parly” means
a parly, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related fo any vendor by blood, marriage, ownership or
contract through which the parly has a relationship of ownership or other interest with the vendor so that the
" party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor coniract with the party receiving an amount that meets of exceed five percent of the

- total coniract amount. 4

EXCEPTION:
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to

chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in defauli of any of the provisions of such plan or agreement.

LICENSING:
Vendors must be licensed and in good standing in accordance with any and all state and local laws and

requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision, Furthermore, the vendor must provide all necessary releases to
obtain information o enable the Direstor or spending unit to verify that the vendor is licensed and in good
standing with the above entilies.

CONFIDENTIALITY: '

The vendor agrees that he or she will not disclose fo anyone, direclly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individual who is

the subject of the information consents fo the disclosure in writing or the disclosure is made pursuant o the
agency’s policies, procedures and rules, Vendors should visit www.state.wv.us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies,

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

’

Vendor's Name: En Pointe Technologies Sales Inc.

' b
Authorized Signature: /14’");/ : Date: 04/10/2007

No Debt Affidavié (Revised 10/3/08)
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WV-96 AGREEMENT ADDENDUM

Rev, 5/04

In the event of conflict between this addendum and the sgreement, this addendum shall controk:

1.

3

5.

10.

1L

12.

14.
13,

16.

17,

18,

19,

20.

ACCEPTED BY:

Spending Unit: Company Name:

Sipned:

Title: Titde:

Date:

ARBITBATION - Any references to arbitration contained in the agreement are bereby deloted. Disputes arising out of the agreement shall be presented to the
Wegt Virginin Court of Claines.

HOLD HARMIYAS - Any elavse requiring the Apency to indemuify or held harmless any party is hereby deleted in irs entircry.

GOVERNING LAW - The apreement shall be governed by the laws of the State of West Virginia, This provision repluces any references 1o aoy other State’s
govemning Iaw.

TAXES - Provisions in the agreement requiring the Agency to pay taxes are doleted. As a Suwie entity, the Agency is exempt from Foderal, State, and local taxes
and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax remms or reports on behalf of Vendor or any other pacty.

PAYMENT - Any references to prepayment are deleted, Payment will be in arrears,

INLEREST - Should the agreement inslude a provizion for interest on late payments, the Agency agrses 1o pay the maximum legal rare under West Virginia law,
All other veferences to mterest or Jate charges are delsted,

RECOQUEMENT - Any languege in the agresrnent waiving the Agency's right to set-off, counterclaiin, recoupment, or other defense is hereby deleted.

AR - Servics performed under the agreement may be continued in succeeding fiseal years for the term of the apreement, contingent
upon fimds being appropriated by the Legisleture or otherwise being availble for this service, Ta the cvent funds are not appropriated or otherwise available for
this service, the Bgreement shall terminate without penalty on Junc 0. After that date, the agreement becomes of no effeat amd is null and vold. However, the
Agency agrees fo use its best effor to have the amounts sontemplated nder the agreement included in fts budget. Non-appropriation or non-funding shall not
be congidered nn event of defanlt.

STATUTE OF LIMITACION - Any clauses limiting the time in which the Agenoy may bring suit against the Vendor, leasor, individual, or any other party are
delered.

SIMILAR BERVICES - Any provisions limiting the Agency’s fightto obtain similar services or equipment in the cvent of default or non-fimding during the -
term of the agresment are bercby deleted. i . U

ATTORNEY FEES - The Xgeucy réoogx:izcs '&u'obligaiion W pay at'tcmey"s’ Tees or costs only when assessed by & coust of competent Jusisdiction. ‘Any other
provisfon is invalid and considered mull and void: < ’ R : o .

ASSIGNMENT - Notwithstauding any clause to the contrary, the Agency rescrves the right to assign the apreement to another State of West Virginia agency,
bonrd or commission upon thirty (30) days written notics to the Vendor and Vendor shall obtain the written consent of Agency prior to assigning the agrecment,

- The Agency, as a Skate entity, cannot ngree to assume the potential liability of a Vendor. Accordingly, any provision limiting

the Vendor's liability for direct damages of limiting the Vendor’s liability wder 2 warrapty to a certain dollar amount or to the amount of the agresment is hercby
deleted, In addition, suy limiration is null and void to the extent that it preciudes any astion for injury to persons or for damages fo personal property.

RIGHT YO TERMINATK - Agency shall have the right to tepminate the agreement upon thirty (30) days written noties 10 Vendor,

» Any provision requiring the Agency to pay & fixed amount or liquidated damages upon termination of the agreement is hereby
deleted, The Ageney imay only agree to reimburge a Vendor for sctual costs incurred or Josses sustained during the current fiscsl year due to wrongful terminstion
by the Agency prior to the end of tny current agreement term.

RENEWAL - Any reference to antomatic renewal is hereby deleted. The agrecment may be renewed only upon mutus] written npreement of the parties.

INSURANCE - Any provision requiring the Agsncy to insure equipient or property of any kind and name the Vendor as beneficiary or es an additional insured
ia hereby delsted,

RIGHT TONOTICE - Auy provision for repogsession of equipment without notice is herehy deleted, However, the Agency does recognize a right of reposses»
sion with notice.

ACCELERATION - Any reference to ncceleration of payments in the event of defhult or non-funding is hercby deleted.

AMENDMENTS = All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties, No amendment,
modificntion, alieration or change may be made to this eddendum without the express writhen approval of the Parchaging Division and the Attorney General.

YENDOR

En Pointe Technologies Sales Inc.

L)
Signed: /lﬁﬁ / L\/‘ -
Jot o
Busines velopment Manager

Dste: ' 04/10/2007




