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CompuCom.

A PLATINUM EQUITY COMPANY

SECTION 1: SOFTWARE PROVISIONING

1)

2))

3.)

4)

5)

The LAR must have a dedicated, fulltime sales representative managing the State of West Virginia's
account who can be reached via telephone and/or e-mail between the hours of 8:00 a.m. to 5:00 p.m.
EST. We understand that this sales representative may be handling other accounts but his/her
workload must permit a response time of no more than four business hours from receipt of call or e-
mail.

CompuCom has a dedicated team that will handle the state of West Virginia for the above
mentioned criteria. Having a team that undetstands the way you do business provides better
customer service. Also in the event that a person is out sick you will not see a decline in setvice.

The LAR must provide Help Desk type of support to provide assistance and guidance on what to buy.
prerequisites, and problems encountered during installation. This support must be provided via
telephone and/or e-mail from 8:00 a.m. to 5:00 p.m. EST.

CompuCom Smart TEAM provides our clients with guidance on what softwate titles to acquire
and if there are any prerequisites. We offer our world renowned Help Desk for support on
installation.

The LAR must host at least one on-site meeting with State agencies once a year to explain the
contract and the services provided, as well as an overview of new product offerings from Microsoft.

CompuCom will provide the State of West Vitginia at least one formal meeting to explain the
state contract and the setvices provided as well as featuring any new Microsoft offerings.
Typically we like to have quattetly reviews to review the contract, identify any trends and consult
with our clients on better ways to acquite software in addition to educating on new product
releases.

The LAR must provide orientation and planning sessions with individual affiliates regarding benefits,

terms and conditions, and service elements offered. These sessions may be via conference call,
video conferencing, or on-site.

CompuCom will provide these planning sessions with individual affiliates as required.

The LAR must have a Select licensing expert available that can be contacted by telephone and/or e-
mail.

Trish Lombard
MCP Certified Professional, CSM (Certified Software Manager)

CompuCom Systems, Inc. 1 State of West Virginia
RFQ #SELECT07 ' April 12, 2007




6.

8.)

9)

10.)

11.)

CompucCom.

A PLATINUM EQUITY COMPANY

The LAR's price sheet must show the LAR's product number, Microsoft's product number, the
description of the product, and the agency cost.

CompuCom will provide the State of West Virginia with a price sheet that will detail the
CompuCom product numbet, Microsoft product number, description and the agency cost.

A Change Order must be processed each time the Cost Sheets change. The LAR must provide the
State Purchasing Division with a hard copy of the LAR's cost sheets as pricing and offerings change, a
letter explaining that a Change Order is required and why, and a copy of Microsoft's ERP pricing. A
Change Order requires approval by IS&C and the CTO prior to processing, and processing through the
government channels could take up to two weeks so the LAR must provide the information required in a
timely manner.

CompuCom will supply as required all pricing changes as notification is received.

The LAR must provide to the State Purchasing Division and Office of Technology quarterly reports
showing all purchases made under this contract. This report must show the agency procuring the
software, the amount of software procured, and the dollars spent by the agency.

CompuCom provides will provide you with quarterly business reviews to in this meeting we
review yout quattetly spend by agency and identify any trends and make suggestion on ways to
improve your softwate spend. We also provide industry updates on other softwate publishers as
required.

The LAR must provide Internet tracking of the agency purchase that is accessible by both the agency
and IS&C.

CompuCom has a software portal that will be customized to meet your requitements.

The LAR must accept orders of any quantity and ship orders direct to the agency free of any shipping
charges within seven (7) business days after receipt of order.

CompuCom will accept ordets of any quantity and ship orders direct to the agency free of any
shipping chatges with in the time frame described. Our typical order is received in 3 business
days as a standard.

The LAR must provide the agencies with a written confirmation of purchase. The Office of Technology
will receive the license confirmations on a statewide basis and will compare these licenses with the
quarterly report provided to the State Purchasing Division and the Office of Technology.

CompuCom will provide the Office of Technology with license confirmation that will be able to
be compared with the quarterly report.

CompuCom Systems, Inc. 2 . State of West Virginia
RFQ #SELECTO07 April 12, 2007



CompuCom.

A PLATINUM EQUITY COMPANY

12.)  The LAR must accept the State's Purchasing Card as payment for procurements under $1,000
and in some cases. $2.500. The reseller must provide the agency with an invoice with an annotation
that it was paid by credit card.

CompuCom will accept the State’s Purchasing Card as payment on orders under $1,000. and in
some cases $2,500. We will provide the agency with an invoice indicating that is was paid for by

credit card.
COST TABLE
% Discount Below Microsoft's Estimated Retail Price 19.75%
World Wide Fulfillment media - Cost per CD $20.50
Select CD-ROM kits - Cost per kit Discount from MSRP — 25%
CompuCom Systems, Inc. ' 3 State of West Virginia

RFQ #SELECTO07 ‘ April 12, 2007



CompuCom.

A PLATINUM EQUITY COMPANY

SECTION 2: RESPONSE TO TERMS AND CONDITIONS

If awarded this engagement, CompuCom is confident that in the event there are additional terms and
conditions, CompuCom and The State of West Virginia will be able to negotiate a contract that is
mutually beneficial to both parties.

General Terms and Conditions, No 14 - HIPPA Business Associate Addendum - :
CompuCom will not be required to receive Protected Health Informaﬂon in providing the services

therefore this provision is not applicable.

- Agreement Addendum - :

CompuCom has reviewed the Agreement Addendum and it is not clear which Agreement is being
modified by the Agreement Addendum as thete was not an Agreement in the RFP for review, therefore
CompuCom has made an assumption this Agreement Addendum has been sent in etror. If awarded
this engagement, CompuCom is confident that in the event there are additional terms and conditions,
CompuCom and The State of West Virginia will be able to negotiate a contract that is mutually
beneficial to both parties.

CompuCom Systems, Inc. 4 State of West Virginia
RFQ #SELECT07 April 12, 2007
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FURCHAS|ING §
BUILDING 15

IVISLOM

—  RFQ-COPY r
| ALL STATE AGENCIES
Inc. o
y | Compicom Systems, Ine AND POLITICAL SUBDIVISIONS
18 : %n_ v VARIDUS LOCALES AS INDICATED
2 7171 Forest Lane 8Y ORDER
H | Dallgs, TX 75230
. DATEPAINTED., Sl TEAMS OF SALE: 0 o i BHIP VIR T FOB. T CFREGAT TERMS
|___Dp2/15/z007
e s 03/81/2007 NE _TIME 01:38PM -
R VPR EEPITE K couwrence T o
hard A. McDonough
TITLE[f —-———mmmmm e oo oo e
' 1* CHECK ANY [COMBINATION OF PREFERENCE [CONSIDERATIONCS)
IN EITHER "A™ OR "B", PR BOTH "A" AND MB™ WHICH YOU ARE
ENTITLED TD RECEIVE. [YOU MAY REQUEST HP TD THE MAXIMUM
5X PREFERENCE FOR| BOTH] "™AY™ AND Y“BY™.
(REV. 12700 :
NOTIICE
A SIGNED BID| MUST BE SUBMITTED TO:
DEPARTMENT OF ADMINISTRATION

2019 WASHINGTON f:_TRﬁET, EAST
CHARLES[TON, WY 25305-0130
THE BID SHOUWLD CONTAINM THIS INFORMATION ON THE FACE OF
THE ENVELDPE| OR THE BID MAY NOT BE CONSIDERED:
SEALED BID
BUYER: FILE 42—
RFG. NO.: SELECTO7-~
T " “SEE HEVERSE SIDE FOR 1 EAMS AND CONGITONG . o - - R
SIGRATURE, Jmswcw& BATE
TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'

RFQ - Select07

page 11

Sate of West Virginia




Y
| E
i
D
o
R

Siate of West Virginia

Department of Adminisiration

Purchasing Division

2012 Washingion Stroet East

Post Office Box 50130

Charleston, WV 25305-0130
RFQ COPY

CompuCom Systems, Inc.
Aitn: Greg Landry
7171 Forest Lane
Dallas, TX 75230

Request for

Quoftation

TR - —
SELECTDY R N T
— 4 7 N
BETTY FRANCISCO
E04-55R-0665

L aLL

pi VAR
| BY

STATE AGENCIES

AND POLITICAL SUBDIVISIONS

IQUS LOCALES AS INDICATED
ORDER

BID OPENING [TIME:

PLEASE PROVIDE A FAX N
T CONTACT Y{DU REGARDI

- . o - -

CONTACT PERSON (PLEASE

xx¥¥xx THIS IS8 THE EN

UMBER IH CASE IT|

T ORTEFRINTED | TERMSGFSALEL - | i o SHPWAL FOE .. T FREGATTERNE
02/15/2007
BTN GPENING DATE: 0370172007 ___ BID OPENING TIME _ 0} :30FH
o b om0 U wNuMBER 1 T uNmRRiRE . | amoulT o
BID DPENING DATE: 03/061/2007

NG YDUR BiID:
AX: (866) 318-66983

e e s e o e e

PRINT CLEARLY):
Peter Naumowicz

P OF RFQ SELECITDV »xxxxx TOTAL:

o . AR MR Wh W4 e dee e b oo foe o e o o o o e o

1:50PM>w~~-

IS NECESSARY

" -BEE REVERSE SIDE FOR TEAVE AND CONDITIONG & o o 7 1

VIGRATLHE

TELEPHOME,

(TN A—

THTLE

FEiN

ADDRESS CHANGES 7O BE NOTED ABGVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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REQ No. SELECTO07

AFFIDAVIT

West Virginia Code §5A-3-10a stafes:
No contract or renswal of any confract may be awarded by the state or any of its political subdivisions to any

vendor o prospective vendor when the vendor or prospective vendor or a related party to the vendor or
piospective vender is a deblor and the debt ownad is an amount greater than ong thousand dolfars in the
aggregats

DEFINITIONS:

"Debt” means any assessment, premium, penalty, fine, fax or other amouni of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit viclation, license assessmment, defaultsd
workers’ compensation premium, penalty or other assessment presently delinguent or dus and required fo be
pakd fo the stale or any of lis political subdivisions, inciuding any interest or addiional penallles acerued

thereon.

“Debtor” means any individual, corporation, partnership, association, liraited liability company or any other form
or business association owing & debt to the state or any of ds political subdivisions. "Polifical subdivision®
maans any counly commission; municipality; county board of education; any instrumsntality ostablished by a
cotnly or municipality; any separate corporalion or instrumentalily esiablished by one or more counties or
municipalities, as parmitted by law; or any public body charged by faw with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. "Related pariy" means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or oiher entity whatsoever, relaled to any verdor by blood, marriage, ownership or
contract through which tha parly has a relafionship of ownership or other inferest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the parly receiving an amount that meets or exceed five percent of the

total contract amount.

EXCEPTION: ‘
The prohibition of this section dees not apply where a vendor has contested arly tax adminisferad pursiant to

chapier eleven of this code, workers’ compensalion premium, permit fee or environmenizl fee or assessment
and the matter has not become final or whare the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and lecal laws and
requirements by any state or local agensy of West Virginla, including, but not limited to, the West Virginfa
Secretary of State’s Office, the West Virginla Tax Department, West Virginia insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases in
oblaln Informatlon to enable the Director or spending unit fo verify that the vendor is licensed and in good
standing with the above entities.

CONFIDENTIALITY:
The vendor agrees that he or she will not disclose fo anyene, direclly or indirectly, any such personally

identifiabla information or other confidential information gained from the agency, unless the indvidual who is
. the subject of the information consents 1o the disclosure In wiiting or the disclosure is made pursuant {o the
agency's policies, procedures and rules. Vendors should viskt www,state. vwv.usiadmin/purchasefprivacy for

the Notice of Agency Confidentiality Policies.

Under penally of iaw for false swearing (West Virginia Cede, §61-5-3), It is hereby ceriified that the vendor
acknowledges the information In thiz said afiidavit and are in cempliance with the requiremants as stated.

Vandors Name: CompuCem Systems, Inc.

Authorized Signature: h—_%j\f\ Date: 0‘_/;}__@‘?/ 07
No Debt Affidawit (Revised 10113706 / (- 0 \

Richord A McDonough
General Counsel
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WY.95 AGREEMENT ADDENDITM

Rew. 354
En the event of coatlizt hetween this addendumn and the 2gr , this acdendura shall control:
1, ARBIT N - Any geferences ©oagbitrtion eqarained in the apresinmt a1 hwely delewxd, Disputes arising uol of the agrecment shall ke pressnted o the

West Virginie Court of Clatms.

13

HOLD HARMLESS - Any clause raquiring the Agenzy to indemeify o bold hanwless any perty is hereby deleied in its ontirsy.

3. GRVERNING LAM - The spreement shall be povemed by tlie Jows of the State of West Virginta, This provisior replaces any references o any ocher Stabe's
governing aw.

4. TAXES - Provisides in (e ogiesinent soquiring the Aponcy 1o puy laxes orc delziod, As o Stale cobity, the Agecey Is exempt from Federnt, Stave, and Jocn! mxes
=nd will not pay taxes for any Vendor including individuals, nor will the Agency file any X rerums ar seperts on behalf ol Veodor or enyr siher gty

$. PAYMENT - Any sefereenss to prepayinent ore deleted, Papmssal will be in atrvars.

" & INTEREST - Skould the rpreemned mnelude a provisson for mtercst an Jale paymunts, the Ageacy agrees fo pay the mudmum Segal ras untder West Virginia low.
All pther refanences b intarest oy late charges ars delatad,

5. RECOUPMENT - Any languzge in the ngreement walving the Agency's right to set.ofE, countercluimn, recoupment, or other defense is herehy deletad,

B, FISCAL YEAR FUNDING - Service performed umler the symeemeni iy he continued in succesding fses] years for e fom of the agreemsnt, comingent
upon funds belap approprinced by the Leplslarare or etheraiss betng avallsble fue this servive. In the event funds are net apprapriatad or asherwise svailable for
thiz service, the agreemen: shall erminate without penzlty on June 30, Afber thnt date, the zgreemern beconsss of 66 effeot s i null unal voit. Howeyves, the
Agrmicy B51oe to use fs brs vffeets (o bave the umotnts conterplatnd under the agreoment Echuded dn its budgel, Non-ppropriation ar man-funding shalt not
be cansidered an svent of default

g STATUTE OF LIMTTATEGN - Any claases fimiting the tite in which the A gensy may bring suit ogainst thy Vendor, lessar, individual, or any oher party are
deleted.

10 SIMIEAR SERVICES - Ay provisions limiting the Apency's rigit ta obtain similar services or equipment in the event of default or na-Tusdiag durksy the
orm o] 1be apresment ane heneby dedated,

1. ATTORNEY FEES - The A gency rrcognlaes a2 obligeilon to pay attamey's fovs o7 casts enly when assessed by n coun of compeient jurisdician. Aty other
provision is invalid aod considersd ull and woid,

12. ASBIGNBIENT . Notwithstanding any cieuse to the concrery, the Agsucy ressrvos the riphl 10 assips tho ugroument to anather State of West Yinginia apency.
board or cammizsion upon thirty {30} days writlen nolice to the Vender ani Vendor shall ablain the written eqmiest of Apency prive fo axsi gning the spreement.

13, LIMITATION OF IIARILITY - Tee Agency, as @ State mntity, conno? agree to assurt the potentil lisbility of a Vunder, Accerdingly, amy pravision limiting
the Vendor's liability for direcs dzmages or Himbing che Vendor's liability under 2 warranty to 2 cartain dolar amment or o the nmones ofths agreomont is hereby
deferzd. Tn audditivn, way Enitation is aull and void to the extent thet it precindss 2ay 2ction for injury to persoas or for damages to persumal property.

14, RIGHT TO TERMINAKE - Agenzy shall have she right to sermingie the aareerent wpen Mgy (30} days wrillen nolize 1 Yemdor
b5, TERMINATION CHARGES - Any provisien requiring she Apency 10 pay o fixed or Hyuicatod dumages spon ermination of the: agresment is bersby

deleted, The Agoney may only sgree 10 reimburse 2 Vendor for actual casts incurred or Iosses sustzined during the survent fiseal yeor dug lo weonghul formicativn
by the Agreney prior 1o the end of ooy carrent agrasment e,

16, RENEWAL, - Aoy reference to autnematic renewal is hereby doleszd. The agreemeat may be rencwed valy upon mutund written apresment: of the poitics,

17. INSHRANCE - Any pravision reguiring the Agency 10 insure squipment of peoperty of any kind aud mzime the Vendar us benefisiary or a5 = ndditional insured
Is hereby deleied.

18. RIGHT TO NQTICE - Any provisivn for sepeasessica of equipment without notice i5 bersby deteted, Bowever, tls Apsmacy dies recugnizsz 2 right af nepogacss
siom with notice.

18, ACCELERATION - Any reference to azeelomtion of phyements in the vent of gelialé or nor-Fanding is hercby deleted,

20. AMENDMENES - ANl amendmenss, modifications, altemilens or ehanges to the agresmeant skall be in writhng and signed by both parties. Mo amendment,
odificatien, alicutivn ar changs muy be made to this addendum without the express wiities approval of the Parchasicy Division and the Astorney Genersl.

ACCEPTED BY:

STATE OF WEST VIRGINIA YENDOR
Spending Unir Compiny Nams:
Sigoud: ) Sigasd:

Titie: Title:

Date: Irste:
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s GTATE OF WEST VIRGIHIA

Buyer: Page | Req. orP. O, No:

Yendor:

PURCHASING CONTINUATION SHEET

" Spending Unl

=

Addendum No.'s:

No. 1 _l__
X

No.2
Mo, 3
No. 4

No. 5

| rejection of bids,

Richard A. McDonough ’
General Counsel Fr—

CompuCom Systems, Inc.

SELECTOY

Requisition No.:

ADDENDUM ACKNOWLEDGEMENT

| hereby acknowledge receipt of the following checked addendum(s) and have made
the necassary revisions to my proposal, plans and/or specifications, etc.

" | understand that failure to confirm the receipt of the addendumis} is cause for

Company

04/0? /@’7
Date

Exhibit 10
Rew, 11486
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