Request for

SRECENLMBERE::

" State of West Virginia

Department of Administration  Quotation

Purchasing Division
2019 Washington Street East

ISCE0137

Post Office Box 50130 :
Charleston, WV 26305-0130

KRIS
304-558-2596

RFQ COPY
TYPE NAME/ADDRESS HERE
*323141320 304-757-6542

ADVANCED TECHNICAL SOLUTIONS
PO BOX 149
SCOTT DEPOT WV 25560-0149

CHARLESTON, WV
25301

DEPARTMENT OF ADMINISTRATION
IS&C - CHIEF FINANCIAL OFFICER
1 DAVIS SQUARE

304-558-5472

04/05/200

Included

1:30PM

0001

LS 205-43

1

REQUEST |FOR QUOTATION
OREN END CONTRACT

THE WEST VIRGINIA PUR(QHASING DIVISION
OFFICE OF THCHNOIOGY,

PHONE HARDWARE AND SOHTWARE (OR EQUAL)
ATTACHED SPHCIFICATIONS.

TECHNICAL QUESTIQNS MUST BE SUBMITTED
KRISTA FERRHLL IN THE

OF THIS RFQ, VIA
AT KFERRELL@WVADMIN.GQV.
QUESTIONS 1I4
CONCERNING THE A(TUAL |SUBMISSION OF A
MAY BE SUBMITTED [AT ANY TIME PRIOR TO
AND IN ANY HORMAT INCIUDING VERBAL.

FAX AT 304-558-4115,

EXHIBIT 3

LIFE OF CONTRACT:
UPON AWARD AND EXTENDS
NEW CONTRACT OR

NECESSARY TG OBTAIN A

CISCO’IP PHONE HARDWARE OR SOFTWARE OR

DIVISION VIA MAII AT THE ADDRESS SHOWN

DEADLINE FOR
04/16/20Q7 AT 9:00 AM EST.

$8,251,798.00

EQUAL

FOR THE AGENCY,

THE WEST VIRGINIA DEPARTMENT OF ADMINISTRATION'S :
IS SOLICITING BIDS FOR AN OPEN
END CONTRACT TO BROVIDE THE AGENCY WITH CISCO IP

PER THE

IN WRITING TO

WEST VIRGINIA PURCHASING

IN THE BODY
OR VIA EMAIL
TECHNIAL
QUESTIONS
VENDOR’S BID
THE BID OPENING

THIS CONTRACT BECGMES EFFECTIVE ON
FOR A PERIOD OF
YEAR OR UNTIIL SUCH "REASONABLE TIME" THEREAFTER AS IS

ONE (1)

RENEW THE

SIGNATURE

04/18/2007

TITL

& Account Manager Govemment & Education

55-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best inferest of the Staie of West Virginia.

2. The State may accept o reject in part, or in whole, any bid.

3. All quotations are governed by the West Virginia Code and the Legislative Rules of ihe Purchasing Division.

4, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 regisiration fee.

5. Al services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this -
Purchase Order/Contract becomes void and of no effect after June 30.

6. Payment may only be made after the delivery and acceptance of goods or services.

7. Interest may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

Q, The Siate of West Virginia is exempt from fedéral and state taxes and will not pay or reimburse such taxes. -

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written nofice 1o the seller.

11.  The laws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govern all rights

and duties under the Contract, including without limitation thé validity of this Purchase Order/Contract.
12, Any reference to automatic renewal is hereby deleted. The Contract may be renewed only upon mutual written
agreement of the parties.

13. BANKRUPTGY: Inthe event the vendor/contractor files for bankruptcy protection, this coniract is automatically
null and void, and is terminated without further order.

14. HIPAA Business Associate Addendum - The Wesl Viginia State Governiment HIPAA Business Associate
Addendum (BAA), approved by the Atlorney General, and available online at the Purchasing Division's web sife
(http:/iwww.state.wv.us/admin/purchase/vrc/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information (45 CFR §160.103) to the vendor.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltens offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an altetnate should attach complete specifications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3, Complete all sections of the quotation form.

4, Unit prices shall prevail in cases of discrepancy.

5. All quotations are considered F.O.B. destination unless alternale shipping terms are clearly identified in the quotation.

6. BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and fime

of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rev. 06/21/2006



Purchasing Division

RFQ COPY
TYPE NAME/ADDRESS HERE
*323141320
ADVANCED TECHNICAL SOLUTIONS
PO BOX 149
SCOTT DEPOT WV 25560-0149

30

State of West Virginia
Department of Administration

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

4-757-6542

Request for =
Quotation |

i BECENUN

KRISTA FERRELL
304 -558-2596

ISCG0137 i 2

DEPARTMENT OF ADMINISTRATION
IS&C - CHIEF FINANCIAL OFFICER
1 DAVIS SQUARE

CHARLESTON, WV
25301

304-558-5472

04/05/2007

Net 30

04/19/2007

BID

OPENING TIME 01

" 'BiD OPENING DATE

ORIGINAL CONTRACI
NOT EXCEED TWELVH
TIME" THE VENDOR
REASON UPON [GIVIN
WRITTEN NOTICE.

UNLESS SPECIFIC E
IN THIS CONTRACT
PRICING SET |HEREI
CONTRACT.

RENEWAL: THIS CON
WRITTEN CONSENT (
SUBMITTED TQ THE

BE IN ACCORDANCE
ORIGINAL CONTRACT
(1) YEAR PERIODS |

CANCELLATION: THH
RIGHT TO CANCEL 1
NOTICE TO THE VEN
SUPPLIED ARE OF 7
TO THE SPECIFICAIT

OPEN MARKET |CLAUS
AUTHORIZE A |SPENI
MARKET, WITHOUT 7
ESTIMATE, ITEMS §
IMMEDIATE DHLIVER
CAUSES (INCIUDING
PORTATION OH AN U
OF WORK.)

QUANTITIES: |QUANI
APPROXIMATIONS ON

(12)

(G THE

ROVIS

MONTHS .
MAY TERMINATE THIS CONTRACT FOR ANY
DIRECTOR OF PURCHASING 30 DAYS

.  THE "REASONABLE TIME"

DURING

IONS ARE STIPULATED ELSEWHERE

DOCUMENT, THE TERMS,

N ARH

PERIOD SHALL’
THIS "REASONABLE

CONDITIONS AND

DAYS PRIOR TO THE

WITH
' AND

'TONS

Y IN
: BUT

ITRACT
¥ THE
DIRE(
EXP]

. DIRE
'HIS (
[DOR 1
(N IINE

E: TH
ING U
'HE F1
PECIH

INANT

'ITIES
[1,Y, B

' MAY BE RENEWED
. SPENDING UNIT A
'TOR OF PURCHASIN
RATION DATE. &80
THE TERMS AND C(
SHALL BE LIMITEL

CTOR OF PURCHAS]
'ONTRACT IMMEDIAT
F THE COMMODITIE
'ERTIOR QUALITY OK
OF THE BID AND (

[E DIRECTOR OF PU
INIT TO PURCHASE
LING OF A REQUIS
IED ON THIS CONTI
EMERGENCIES DUE
NOT LIMITED TO I
CIPATED INCREASE

LISTED IN THE K
ASED ON ESTIMATH

FIRM FOR THE LIFE OF THE

UPON THE MUTUAL

IND VENDOR,

@ THIRTY (30)

CH RENEWAL SHALL

NDITIONS OF THE
TO TWO (2) ONE

NG RESERVES THE
ELY UPON WRITTEN
S AND/OR SERVICES
DO NOT CONFORM
ONTRACT HEREIN.

RCHASING MAY

ON THE OPEN
ITION OR COST

' RACT FOR

TO UNFORESEEN

ELAYS IN TRANS-
IN THE VOLUME

EQUISITION ARE
S SUPPLIED BY

NDTHON

SIGNATURE

W/

TELEPHONE

304-757-6542

DATE

04/18/2007

TITLEAccount Manager Govemment & Education |FEIN

55-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia Request for FRE OB E R R

Department of Administration  Quotation T8CG0137 3

Purchasing Division

2019 Washington Strest East o EEFSNGER

Post Office Box 50130

Charleston, WV 25305-0130 KRISTA FERRELL
. |1304-558-2596

RFQ COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
*303141320 304-757-6542 IS&C - CHIEF FINANCIAL OFFICER

ADVANCED TECHNICAL SOLUTIONS 1 DAVIS SQUARE

PO BOX 149
SCOTT DEPOT WV 25560-0149

CHARLESTON, WV
25301 304-558-5472

Destination Included

OPENING TIMHh 01:30PM

04/05/2007
BID OPENING DATE:

THE STATE SBENDING UNIT. IT IS UNDERYTOOD AND AGREED
THAT THE CONTRACT SHANIL COVER THE QUANTITIES ACTUALLY
ORDERED FOR |DELIVERY DURING THE TERM QF THE CONTRACT,
WHETHER MORE OR IESS THAN THE QUANTITIES SHOWN.

ORDERING PRQCEDURE: SBENDING UNIT(S) SHALL ISSUE A
WV-35 TO BE |SUBMITTED |[TO THE PURCHASING DIVISTON
FOR ALL RELHASE QRDERS AGAINST THIS CONTRACT.

BANKRUPTCY: | IN THE EVENT THE VENDOR/CJONTRACTOR FILES
FOR BANKRUPTCY PROTECTION, THIS CONTRACT IS AUTOMATI-
CALLY NULL AND VQID, AND IS TERMINATED) WITHOUT FURTHER
ORDER. )

THE TERMS AND CONDITIQNS CONTAINED IN |THIS CONTRACT
SHALI, SUPERSEDE ANY AND ALL SUBSEQUENT TERMS AND
CONDITIONS WHICH |MAY APPEAR ON ANY ATTACHED PRINTED
DOCUMENTS SUCH AS PRICE LISTS, ORDER HORMS, SALES
AGREEMENTS OR MAINTENANCE AGREEMENTS, |[INCLUDING ANY
ELECTRONIC MEDIUM SUCH AS CD-ROM.

REV. 04/11/4001
EXHIBRIT 4

LOCAL GOVERNMENT [BODIHES: UNLESS THE [VENDOR INDICATES
IN THE BID HIS REFUSAI TO EXTEND THE HRICES, TERMS,

AND CONDITIQNS OF THE [BID TO COUNTY, SCHOOL, MUNICIPAL
AND OTHER LQCAL GOVERNMENT BODIES, THE BID SHALL EXTEN
70 POLITICAI SUBDIVISIONS OF THE STATH OF WEST
VIRGINIA. I1F THE VENDOR DOES NOT WISH TO EXTEND THE
PRICES, TERMS, AND CONDITIONS OF THE BID TO ALL
POLITICAL SUBDIVISIONS OF THE STATE, THE VENDOR MUST
CLEARLY INDICATE |SUCH |REFUSAL IN HIS HRID. SUCH REFUSAL
SHALL NOT PREJUDICE THE AWARD OF THIS CONTRACT IN ANY

B O : z 77 W " 304-757-6542 F’* 04/18/2007

TITLEAccount Manager Government & Education 55-0772695 ADDHESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia . Request for prmmwe
Department of Admlmstrat:on Quotation
Purchasing Division :

2019 Washington Street East

Post Office Box 50130 s
Chatleston, WV 25305-0130 KRISTA FERRELL
. 304-558-2596
RFQ COPY
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
*393141320 304-757-6542 IS&C - CHIEF FINANCIAL OFFICER

ADVANCED TECHNICAL SOLUTIONS 1 DRVIS SQUARE

PO BOX 149
SCOTT DEPOT WV 25560-0149

CHARLESTON, WV.
25301 304-558-5472

Net 30

04/19/2007 BID OPENING T

04/05/2007
BID OPENING DATE:

MANNER .
REV. 3/88

|EXHIBIT 6

PRICE ADJUSTMENT |PROVISION: :
THE STATE OF WEST VIRGINIA WILL CONSIDER BIDS THAT
CONTAIN PROVISIONS FOR PRICE ADJUSTMENTS PRIOR TO THE
ORIGINAL EXPIRATION OF THE CONTRACT, HROVIDED THAT SUCH
PRICE ADJUSTMENT |COVERS BOTH UPWARD AND DOWNWARD
MOVEMENT OF |THE (OMMODITY PRICE, AND THAT ADJUSTMENT IS
BASED ON THE "PAS4S THROUGH" INCREASE (R DECREASE OF RAW
MATERIALS AND/OR |LABOH, WHICH MAKE UP |ALL OR A
SUBSTANTIAL |PART |OF A |PRODUCT. ADJUSTMENTS ARE TO BE
BASED UPON AN ACTUAL IJOLLAR FIGURE, NQT A PERCENTAGE.
ALL PRICE ADJUSTMENT REQUESTS MUST BE |SUBSTANTIATED IN
|A MANNER ACGEPTABLE TG THE DIRECTOR PU CHASING, E.G.
GOVERNMENTAIN BENGH MAHRKS, GENERAL ET INCREASE,
PUBLISHED PRICE LISTS. SUCH REQUESTS |[FOR AND INCREASE
SHOULD BE RECEIVED IN |[WRITING BY THE OIRECTOR OF
PURCHASING AT LEAST 3(Q DAYS IN ADVANCH OF THE EFFECTIVE
DATE OF THE |INCREASE. | ANY TIME THE VENDOR REQUESTS A
PRICE ADJUSTMENT, THE |PURCHASING DIVISION MAY EITHER
ACCEPT THE BRICE |ADJUSTMENT AND AMEND |THE CONTRACT
ACCORDINGLY |OR REJECT |THE ADUSTMENT IN ITS ENTIRETY AND-
CANCEL THE (ONTRACT.

PREFERRED THRMS:
IT IS PREFERRED THAT THE PRICES ON THIS CONTRACT ARE
FIRM FOR LIHE OF |THE (ONTRACT, AS INDJCATED IN THE LIFH
OF CONTRACT |CLAUSE CONTAINED HEREIN, NOT TO EXCEED ONE
(1) YEAR. PRICING UPDATES WILL BE CONYIDERED NO MORE

THAN ON A QUARTERLY BASIS

EEBEVERSESIDERD

SIGNATURE C 4: z W //

TELEFHONE 304-757- 6542 04/18/2007
TITLEACcoUNt Manager Government & Education [FEIN 55-0772695 " ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE AROVE LABELED 'VENDOR'




State of West Virginia
Department of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

*323141320

PO BOX 149
SCOTT DEPOT WV 25560-0149

304-757-6542
ADVANCED TECHNICAL SOLUTIONS

Request for ¢

Quotation

2019 Washington Street East

e RENUMBEERE 2

Isceo13?

304-558-2596

DEPARTMENT OF ADMINISTRATION

IS&C - CHIEF FINANCIAL OFFICER

1 DAVIS SQUARE

CHARLESTON, WV
25301

. 304-558-5472

T

04/05/2007

included

BID OFENING DATE: 04/19/2007

:30PM

VENI)OR PH

CERTIFICATION AND APP]
PREFERENCE 1IN ACCORDAN
5A-3-37 (DOHS NOT APPL

A. APPLICATION 1S MAIL
REASON CHECHED:

() BIDDER IS AN INI
HAS RESIDED |{CONTINUOUS
(4) YEARS IMMEDIATELY
CERTIFICATION; OR

(v') BIDDER IS A PART
TION RESIDENT VENDOR Z
QUARTERS OR |PRINCIPAL
THE DATE OF |THIS |CERTI
INTEREST OF |BIDDER IS
PARTNERSHIP,| ASSQCIATI
WHO HAS MAINTAINED ITS
OF BUSINESS |CONTINUOUS
YEARS IMMEDIATELY PRE(
CERTIFICATION; OR

( ) BIDDER IS A CORH
WHICH HAS AN AFFILIATH
A MINIMUM OF ONE |HUNDH
HAS MAINTAINED ITS HEZ

FOUR (4) YEARS IMMEDIA
CERTIFICATION.

WEST VIRGINIA FOR FOUR

IVIDUAL RESIDENT )
LY IN WEST VIRGINIA FOR FOUR
PRECEDING THE DATE OF THIS

'NERSHIP, ASSOCIZ
ND HAS MAINTAINHED ITS HEAD-
PLACE OF BUSINES
(4) YEARS IMMED
FICATION; OR 80%
HELD BY ANOTHER
ON OR CORPORATIQ
HEADQUARTERS OFR
1.Y IN WEST VIRGI
'EDING THE DATE QF THIS

EFERENCE CERTIFICATE

W ICATION* IS HEREBY MADE FOR
ICE WITH WEST VIRGINIA CODE,
'Y TO CONSTRUCTIQN CONTRACTS) .

E FOR 2.5% PREFHRENCE FOR THE

VENDOR AND

INDIVIDUAL,

ORATION NONRESINDENT VENDOR

OR SUBSIDIARY WHICH EMPLOYS
'ED STATE RESIDENTS AND WHICH
lQUARTERS OR PRINCIPAL PLACE OF
BUSINESS WITHIN WEST VIRGINIA CONTINUQUSLY FOR THE
'TELY PRECEDING THE DATE OF THIS

'TION OR CORPORA-

S CONTINUOUSLY IN
IATELY PRECEDING
OF THE OWNERSHIE

N RESIDENT VENDO
PRINCIPAL PLACE
NIA FOR FOUR (4)

SIGNATURE

Chntn U

04/18/2007

FITLEAccount Manager Govemment & Education {FEIN

56-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPAGE ABOVE LABELED 'VENDOR'



State of West Virginia Request for NN T AR
Department of Administration  Quotation |- TSCG0137 6
Purchasing Division . ) : .
2019 Washington Street East S ADDRESS CURRESPONDENCE TORLT,
Post Office Box 50130
Charleston, WV 25305-0130 KRISTA FERRELL
304-558-2596
RFQ COPY -
TYPE NAME/ADDRESS HERE DEPARTMENT OF ADMINISTRATION
*393141320 304-757-6542 I18&C - CHIEF FINANCIAL OFFICER

ADVANCED TECHNICAL SOLUTIONS 1 DAVIS SQUARE

PO BOX 149
SCOTT DEPOT WV 25560-0149

CHARLESTON, WV
25301 304-558~5472 -

04/05/2007 Net 30 Best Jestination nelude
BID OPENING DATE: -04/19/2007 . BID OPENING TIME 01:30PM

B. APPLICATION IS MADE FOR 2.5% PREFERENCE FOR THE
REASON CHECHED: ' :

(V/) BIDDER IS A RESIDENT VENDOR WHO |[CERTIFIES THAT,
DURING THE LIFE QF THE CONTRACT, ON AVERAGE AT LEAST
75% OF THE EMPLOYEES WORKING ON THE PHOJECT BEING BID
ARE RESIDENTS OF |WEST |VIRGINIA WHO HAVE RESIDED IN
THE STATE CONTINUYOUSLY FOR THE TWO YEARS IMMEDIATELY
PRECEDING SUBMISSION QF THIS BID;
OR
( ) BIDDER IS A NONRESIDENT VENDOR EMPLOYING A
MINIMUM OF ONE HUNDREI) STATE RESIDENTS OR IS A
NONRESIDENT [VENDQR WITH AN AFFILIATE QR SUBSIDIARY
WHICH MAINTAINS ITS HEADQUARTERS OR PRINCIPAL PLACE

OF BUSINESS [WITHIN WEST VIRGINIA EMPLQYING A MINIMUM .
OF ONE HUNDRED STATE HESIDENTS WHO CERTIFIES THAT,
DURING THE IIFE QF THE CONTRACT, ON AVERAGE AT LEAST
75% OF THE HEMPLOYEES (R BIDDERS’ AFFINIATE’S OR
SUBSIDIARY'S EMPILOYEES ARE RESIDENTS (F WEST VIRGINIA
WHO HAVE RESIDED |IN THE STATE CONTINUQUSLY FOR THE TWO
YEARS IMMEDJATELY PRECEDING SUBMISSION OF THIS BID.

BRIDDER UNDERSTANDS IF |THE SECRETARY OF TAX & REVENUE
DETERMINES THAT A BIDIDER RECEIVING PREFERENCE HAS
FATLED TO CONTINUE TO |MEET THE REQUIREMENTS FOR SUCH
PREFERENCE, |THE SECRETARY MAY ORDER THE DIRECTOR OF
PURCHASING TO: A) RHESCIND THE CONTRACT OR PURCHASE
ORDER ISSUED; OR|(B) ASSESS A PENALTY |AGAINST SUCH
BIDDER IN AN AMOUNT NQT TO EXCEED 5% QF THE BID AMOUNT
AND THAT SUGH PENALTY |[WILL BE PAID TO |[THE CONTRACTING
AGENCY OR DEDUCTHED FRUM ANY UNPAID BALANCE ON THE
CONTRACT OR |PURCHASE (RDER.

BY SUBMISSIQN OF |THIS |CERTIFICATE, BILODER AGREES TO
DISCLOSE ANY REASONABILY REQUESTED INFQRMATION TO THE

304-757-6542 DATE

SIGNATURE

TELEPHONE 04/18/2007

TITLE Account Manager Goverment & Education [FEIN

55-0772695 - l ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED ‘VENDOR'




RFQ COPY

*323141320

PO BOX 149

State of West Virginia
Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

TYPE NAME/ADDRESS HERE

304-757-6542
ADVANCED TECHNICAL SOLUTIONS

SCOTT DEPOT WV 25560-0149

T BRENUMBER

Request for |
Quotation

304

ISCE0137

-558-2596

IS&C -

CHARLESTON, WV
25301

DEPARTMENT OF ADMINISTRATION
CHIEF FINANCIAL OFFICER
1 DAVIS SQUARE

304-558-5472

Included

1:30PM

PURCHASING I
TAX AND REVH
PURCHASING Z
BIDDER HAS §
THAT SUCH IN
TAXES PAID N
COMMISSIONEF

UNDER PENAL/
CODE 61-5-3)
CERTIFICATE
THAT IF A C(
CONTAINED W1
TERM OF THE
DIVISION IN

* CHECK ANY
IN EITHER "3
ENTITLED TO
5% PREFEREN(
(REV. 12/00)

IVIS]
NUE T
L PPROT
AID 1
[FORMZ
[OR AN
p TO T

'Y OF
;, BII
IS TH
NTRAC
THIN
CONTH
WRIT]

COMB]
" OR
RECE]
[FF FOH

ON AN
'O DI§
RIATH
'HE RH
T TON
[Y OTE
E COK

LAW J
DER H
UE AN
T IS
THIS
tACT,
NG IN

DATE:

NATZI(
npw,
VE.

 BOTH

BIDDER

SIGNE

TITLHE:

CLOSE TO THE DIR

INFORMATION VER
QUIRED BUSINESS
DOES NOT CONTAIN
[ER INFORMATION I
IFIDENTIAL.

'OR FALSE SWEARIN
[EREBY CERTIFIES
D ACCURATE IN Al
ISSUED TO BIDDER
CERTIFICATE CHAN
BIDDER WILL NOTI
IMEDIATELY .

N OF PREFERENCE
OR BOTH "A" AND
YOU MAY REQUEST
[ "A" AND "B".

/D AUTHCRIZES THE

Ad\/anced Technical Solutions, LLC

DEPARTMENT OF
ECTOR OF

IFYING THAT
TAXES, PROVIDED
THE AMOUNTS OF
EEMED BY THE TAX

G (WEST VIRGINIA
THAT THIS '
L RESPECTS; AND
AND IF ANYTHING
JGES DURING THE
FY THE PURCHASING

CONSIDERATION (S)
"B" WHICH YOU AR
UP TO THE MAXIMUM

Chedonll. fla?

304-757-6542

04/18/2007

TITLE Account Manager Government & Education

FEIN

556-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




State of West Virginia

Purchasing Division

2019 Washington Street Eas
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE,NAME/ADDRESS HERE
*323141320
ADVANCED TECHNICAL SOLUTI
PO BOX 149
SCOTT DEPOT WV 25560-0149

Department of Administration

304-757-6542

Request for g

BEGNON

Quotation

t

- I8CGE0137

FERRELL
304-558-2596

ONS

CHARLESTON, WV
25301

DEPARTMENT OF ADMINISTRATION
I8&C - CHIEF FINANCIAL OFFICER
1 DAVIS SQUARE

304-558-5472

Net 30

04/05/2007

Best

astination

BID OPENING DATE 04/19/2007

BID

OPENING TIME

01:30PM

A SIGNED BII) MUST BE
DEPARTMENT (
PURCHASING [
BUILDING 15

2019 WASHINGTON

IVIS]

NYLIO

CHARLESTON, |WV
THE BID SHOULD CQNTAIN
THE ENVELOPE OR THE Bl
SEALED BID

BUYER : KE
RFQ. NO.: Id
BID OPENING |DATE{ 04
BID OPENING |TIME{ 1
PLLEASE PROVIDE A

TO CONTACT YOU RHEGARDI

In

F ADMINISTRATION

130 PM

FAX NUMBER IN CASE IT

UBMITTED TO:

ON

TREET, EAST
5305-0130

| THIS INFORMATIC
D MAY NOT BE CON

| ISTA FERRELL-FIL
CE0137

/19/2007

NG YOUR BID:

__304-201-4287
PRINT CLEARLY) :
Charles W. Hirst

SIDERED:

E 21

N ON THE FACE OF

IS NECESSARY

SIGNATURE

Cleet 2 &

DATE . 04/18/2007

TITLE Account Manager Govemment & Education |FEIN

55-0772695

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'



State of West Virginia
Depariment of Administration
Purchasing Division

Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

*323141320

PO BOX 149
SCOTT DEPOT WV 25560-0149

2019 Washington Street East

304-757-6542
ADVANCED TECHNICAL SOLUTIONS

Request for g

Quotation

snREEENUN

ISCG0137 9

CABDHESSICORH

KRISTA FERRELL
304-558-2596

DEPARTMENT OF ADMINISTRATION
IS&C - CHIEF FINANCIAL OFFICER
1 DAVIS SQUARE

CHARLESTON, WV
25301

304-558-5472

04/05/2007

Included

Bib OPENING DATE: 04/19/2007

*%kkk%  THIY

IS THE END OF RFQ

ISCQQ137 ***%%% TOTAL $8,251,798.00

SIGNATURE

EE BEVERSESIDE:

TELEPHONE

VRG]

(Yol L L

304-757-6542 04/18/2007

TITLE Account Manager Govemment & Education FEIN

55-07726095

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




WY Office of Technology
Request for Quotation
ISCG0137

The West Virginia Purchasing Division for the agency, the West Virginia Office of
Technology (WVOT), is requesting quotations for the procurement of Cisco (or
equivalent) IP phone hardware and software. This equipment will be delivered to
WVOT, attn: John Dunlap, One Davis Square, Charleston, WV 25301.

No installation or labor is required.

WVOT will be providing Core Voicé Services and Redundancy to state agencies as part
of the overall consolidation of Executive Branch Agency’s Information Technology
Resources. The services being provided will include teleconferencing, Call Center
agents, Emergency Responder, unified messaging/Voice mail, failover redundancy, and
basic phone service.

The RFQ request for a release listed below specifies Cisco name brand product(s), “or
equal” specifically for the following reasons: The products we are requesting for
purchase are a simple expansion of a pre-existing Dept. of Administration
Network/Telephony hardware and software platform/system architecture.

Any alternative products must seamlessly fit into, integrate with and interchange with the
existing Cisco infrastructure investment with zero loss of feature functionality, and ne
infrastructure configuration changes.

This list of equipment is considered to be part of the DOA Upgrade portion not available
from the LAN04 or WANO04 SWCs. Vendors must bid new equipment and provide a
pricing list for the following line itemized schedule of equipment, licenses and services:

Evaluation for this RFQ will be based on the total cost provided for the Pricing Sheet A
and a total for the items listed on the Additional Pricing Sheet B. The quantities shown
on Pricing Shest A reflect the initial order anticipated by the agency. The agency may
order additional items at the unit prices provided on Additional Pricing Sheet B
throughout the duration of this contract. Shipping and handling costs for each item must
be included in the unit price. Pricing must remain firm for the life of the contract. Any
increases must be in conjunction with the Price Adjustment Provision listed in this
document.



ISCG0137
Pricing Sheet A

*The part numbers below are shown as Cisco. Vendors bidding alternate brands should include brand
bid and corresponding part number. It is preferred that all vendors use this pricing sheet to submit their
bid in lieu of or in addition to company quotes.

***This pricing sheet is available in Excel Format and may be requested by emailing Krista Ferrell in the West
Virginia Purchasing Division at kferreli@wvadmin.gov. )

lModel Number Product Description Unit Cost Qty. |Extended Cost
UNTIY-SVRLIC-UPG32 Unity UM or VM 4.0, upg server license frm 16 to 32 sessions $ 3,025.00 1%  3,025.00
UNITY-SVRLIC-UPMAX Unity Um 4.0, upgrade server license from 32 to 72 sessions 3 3,025.00 1%  3,025.00
UNITY-UM-USR-E One Unity UM for Exchanger User $ 74.25 ] 750] §  55,687.50
CP-7961G Cisco IP Phone 7961 $ 244,75 | 410] $ 100,347.50
ISW-CCOM-UL-7961 License, Cisco IP Phone 7961 $ 110.00 § 410| $  45,100.00
CP-7936 IP Conf. Station w/ external mic ports $ 657.25 91§ 5915.25
|SW-CCM-UL-7936 User License for 7936 3 82.50 9l $ 742.50
* JCP-PW2R-CORD-NA 7900 Series Transformer Power Cord, North America $ 5.50 9] $ 49.50
CP-7936-MIC-KIT Microphone Kit for 7936 $ 182.50 718 1,347.50
CP-79706G Cisco IP Phone 79706, Global $ 352.00] 15| $% 5,280.00
CP-PWR-CORD-NA 7900 Series Transformer Power Cord, North America $ 550| 151 % 82.50
1SW-CCM-UL-7970 Call Manager License for single 7970 phone $ 13750 ] 151%  2,062.50
CP-PWR-CUBE-3 1P Phone power transformer for the 7900 phone series 3 24.75| 15| % 371.25
CP-7914 7914 IP Phone Expansion Module 3 217.25] 50| % 10,862.50
CON-SNT-CP7914 8x5xNBD Sve, 7914 IP Phone Expansion Module for 7960 $ 440] 50} % 220.00
|sw-IPCOMM-E1 Cisco P Communicator-Communications Client $ 49,50 | 50| $ 2,475.00
lsw-CCM-UL-UPCOMM-E Single CallManager Unit License for IP Communicator 3 8250 5018  4,125.00
ATA186-11-A Analog Gateway $ 82.50 8] & 660.00
VG224 Analog Gateway $ 2,867.25 2l$ 593450
CP-SINGLFOOTSTAND Footstand kit for 1 7914 $ 18.15| 40| $ 726.00
CP-DOUBLFOOTSTAND Footstand kit for 2 7914's $ 20.80] 1518 313.50
CP-PWR-CUBE-3 IP Phone power transformer for the 7900 phone series 3 24.75| 501 % 1,237.50
CP-PWR-CORD-NA 7900 Series Transformet Power Cord, North America $ 5.50 | 50 § 275.00
TOTAL: § 249,865.00
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ISCG0137
Additional Pricing Sheet B

**The part numbers below are shown as Cisco. Vendors bidding alternate brands should include brand
bid and corresponding part number. It is preferred that all vendors use this pricing sheet to submit their
bid in fieu of or in addition to company quotes.

**This pricing sheet is available in Excel Format and may be requested by emailing Krista Ferrell in the West

Virginia Purchasing Division at kferrell@wvadmin.gov.

IModel Number Product Description Unit Cost Service
UCCX-4.5-E10-7815 UCCX 4.5 ENH Server Software for MCS 7815 and 10 ENH Seats $6,875.00 NIA
UCCX-4.5-E10-7825 UCCX 4.5 ENH Server Software for MCS 7825 and 10 ENH Seats $6,875.00 N/A
UCCX-4.5-E10-7835 UCCX 4.5 ENH Server Software for MCS 7835 and 10 ENH Seats $6,875.00 N/A
UCCX-4.5-E10-7845 UCCX 4.5 ENH Server Software for MCS 7845 and 10 ENH Seats $6,875.00 N/A
UCCX-4.5-E10USR UCCX 4.5 ENH 10 Seats $6,875.00 N/A
UCCX-4.5-E1USR UCCX 4.5 ENH 1 seat $687.50 N/A
UCCX-4.5-E25USR UCCX 4.5 ENH 25 seat . $17,187.50 N/A
CCBU-W2K-EX7825-35 Win 2K for MCS7825 or 7835 for IPCC Express and IP-IVR $22.00 B
CCBU-W2K-EXP7815 Win 2000-MCS 7815 for IPCC Express and IP-IVR $22.00 B
CCBU-W2K-EXP7845 Win 2000-MCS$7845 for IPCC Express and IP-IVR $22.00 B
CCX-35E-40E-UPG= CCX 3.5 ENH Upgrade to 4.0.X ENH $0.00 N/A
CCX-35E-40E-UPG= CCX 3.5 ENH Upgrade to 4.0.X ENH $0.00 N/A
CCX-35E-45E-UPG= CCX 3.5 ENH Upgrade to 4.5.X ENH $0.00 N/A
CCX-35E-45E-UPG= CCX 3.5 ENH Upgrade to 4.5.X ENH $0.00 N/A
CCX-35P-40P-UPG= CCX 3.5 PRE Upgrade {0 4.0.X PRE $0.00 NIA
CCX-35P-40P-UPG= CCX 3.5 PRE Upgrade to 4.0.X PRE $0.00 N/A
CCX-35P-45P-UPG= CCX 3.5 PRE Upgrade to 4.5.X PRE $0.00 N/A
CCX-35P-45P-UPG= CCX 3.5 PRE Upgrade fo 4.5.X PRE $0.00 N/A
CCX-358-408-UPG= CCX 3.5 STD Upgrade to 4.0.X STD $0.00 N/A
CCX-358-40S-UPG= CCX 3.5 STD Upgrade to 4.0.X $TD $0.00 N/A
CCX-355-458-UPG= CCX 3.5 STD Upgrade to 4.5.X STD $0.00 N/A
CCX-355-465-UPG= CCX 3.5 STD Upgrade {0 4.5.X STD $0.00 N/A
CCX-40XE-40YE-UPG= CCX 4.0.X ENH Upgrade to 4.0.Y ENH $0.00 N/A
CCX-40XE40YE-UPG= CCX 4.0.X ENH Upgrade to 4.0.Y ENH $0.00 N/A
CCX-40XE-45YE-UPG= CCX 4.0.X ENH Upgrade to 4.5.Y ENH $0.00 N/A
CCX-40XE-45YE-UPG= CCX 4.0.X ENH Upgrade to 4.5.Y ENH $0.00 N/A
CCX-40XP-40YP-UPG= CCX 4.0.X PRE Upgrade to 4.0.Y PRE $0.00 N/A
CCX~40XP-40YP-UPG= CCX 4.0.X PRE Upgrade t0 4.0.Y PRE $0.00 N/A
CCX-40XP-45YP-UPG= CCX 4.0.X PRE Upgrade to 4.5.Y PRE $0.00 NIA
CCX-40XP-45YP-UPG= CCX 4.0.X PRE Upgrade to 4.5.Y PRE $0.00 N/A
CCX-40XS-40YS-UPG= CCX 4.0.X STD Upgrade to 4.0.Y STD $0.00 N/A
CCX-40X5-40YS-UPG= CCX 4.0.X STD Upgrade to 4.0.Y STD $0.00 N/A
CCX-40XS-45YS-UPG= CCX 4.0.X STD Upgrade to 4.5.Y STD $0.00 N/A
CCX-40XS-45YS-UPG= CCX 4.0.X STD Upgrade fo 4.5.Y STD $0.00 NIA
CCX-45XE-45YE-UPG= CCX 4.5.X ENH Upgrade to 4.5.Y ENH $0.00 N/A
CCX-45XE-45YE-UPG= CCX 4.5.X ENH Upgrade fo 4.5.Y ENH $0.00 N/A
CCX-45XP-45YP-UPG= CCX 4.5.X PRE Upgrade to 4.5.Y PRE $0.00 NIA
CCX-45XP-45YP-UPG= CCX 4.5.X PRE Upgrade {0 4.5.Y PRE $0.00 N/A
CCX-45XS-45YS-UPG= CCX4.5.X STD Upgrade t0 4.5.Y STD $0.00 NIA
CUX-45X8-45YS-UPG= CCX 4.5.X STD Upgrade to 4.5.Y STD $0.00 N/A
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ICD-2.X-3.1-E-UPG= Exp v2.x to v 3.0 Upgrade (price includes server) $2,448.25 N/A
1CD-2.X-3.1-E-UPG= Exp v2.x fo v 3.0 Upgrade (price includes server) $2,448.25 N/A
iCD-2.X-3.1-S-UPG= Exp v2.x to v 3.0 Upgrade {price server only) $1,048.25 N/A
ICD-3.0-3.1-E-UPG= Exp v3.0 Enh to v 3.1Enh Upgrade {price includes server) $671.65 N/A
|CD-3.0-3,1-S-UPG= Exp v3.0 Std to v 3.1Std Upgrade (price includes server) $335.65 N/A
ICD-3.1-E-BS= Exp Enh 3.1 Bundle 10CADagts, 10 IVR, 1HR,1Sup, 1rec $6,998.25 N/A
1ICD-3.1-E-BSPH= Exp Enh 3.1 Bundle 10Phone agts,10 IVR, 1HR,1Sup, 1rec $6,998.25 N/A
|CD-3.1-E-RED= Exp Enh 3.1 Cold Standby Server Software $2,009.30 N/A
1CD-3.1-E-SERVER 1= Exp Enh 3.1 Server (server software only) $4,188.25 N/A
ICD-3,1-8-BB= Exp Std 3.0 Bundle 10CADagts $2,623.25 N/A
ICD-3.1-S-BBPH= Exp Std 3.0 Bundle 10Phone agts $2,623.25 N/A
ICD-3,1-8-BS= Exp Std 3.0 Bundie 10CADagts, 1HR, 15up,1MT, 1IPPagt $3,498.25 N/A
1CD-3.1-8-BSPH= Exp Std 3.0 Bundie 10Phone agts, 1HR,1Sup, 1MT $3,498.25 N/A
' {CD-3.1-8-C0O-BSPH= Exp Std 3.0 CallMgr Co-Res ONLY Bundle 3Phone agts $1,223.25 N/A
|CD-3,1-8-RED= Exp Std 3.1 Cold Standby Server Software (NO hardware) $1,048.25 N/A
{CD-3.1-8-SERVER 1= Exp Std 3.0 Server {server software only) $2,098.25 N/A
1CD-30-31-STOEUPG= Exp v3.0 Std to v 3.1Enh Upgrade {price includes server) $2,098.25 N/A
1CD-3X-3X-CMTRM1 01 Exp Upg 3.X Std to later 3.X Std Media Termination $5.25 N/A
1CD-3X-3X-CMTRM10 10 Exp Upg 3.X Std to later 3.X Std Media Termination $50.40 N/A
ICD-SX-EX-CMTRMZS 25 Exp Upg 3.X Std to later 3.X Std Media Termination $119.70 N/A
|CD-3X-3X-CMTRMS 05 Exp Upg 3.X Std to later 3.X Std Media Termination $26.60 N/A
ICD-3X-3X-CMTRMSE0 50 Exp Upg 3.X Std to later 3.X Std Media Termination $226.10 N/A
1CD-3X-3X-CPAGT1 01 Exp Upg 3.X Std to later 3.X Std IP Phone Agent $16.45 N/A
ICD-3X-3X-CPAGT10 10 Exp Upg 3.X Std to later 3.X Std IP Phone Agent $156.80 N/A
ICD-3X-3X-CPAGT25 25 Exp Upg 3.X Std to later 3.X Std IP Phone Agent $371.70 N/A
ICD-3X-3X-CPAGTS 05 Exp Upg 3.X Std to later 3.X Std 1P Phone Agent $82.60 N/A
ICD-3X-3X-CPAGTE0 50 Exp Upg 3.X Std to later 3.X Std iP Phone Agent $702.10 N/A
ICD-3X-3X-EAGT1 01 Exp Upg Enh 3.X Enh to later 3.X Enh Agent Desktop $28.00 N/A
1CD-3X-3X-EAGT10 10 Exp Upg Enh 3.X Enh to later 3.X Enh Agent Desktop $103.60 N/A
ICD-3X-3X-EAGT25 25 Exp Upg Enh 3.X Enh to later 3.X Enh Agent Desktop $245.70 N/A
ICD-3X-3X-EAGTS 05 Exp Upg Enh 3.X Enh to later 3.X Enh Agent Desktop $54.80 N/A
ICD-3X-3X-EAGT50 50 Exp Upg Enh 3.X Enh to later 3.X Enh Agent Desktop $464.10 N/A
ICD-3X-3X-EHIST1 01 Exp Upg Enh 3.X Enh to later 3.X Enh Hist Rpt Client $33.25 N/A
ICD-3X-3X-EIVR1 01 Exp Upg Enh 3.X Enh to later 3.X Enh IVR Opfion $44.45 N/A
ICD-3X-3X-EIVR10 10 Exp Upg Enh 3.X Enh to later 3.X Enh IVR Option $445.20 NIA
1CD-3X-3X-EIVR25 25 Exp Upg Enh 3.X Enh o later 3.X Enh IVR Option $1,113.00 N/A
ICD-3X-3X-EIVRS 05 Exp Upg Enh 3.X Enh to later 3.X Enh IVR Option $222.60 N/A
ICD-3X-3X-EIVR50 50 Exp Upg Enh 3.X Enh to later 3.X Enh IVR Option $2,226.00 N/IA
1CD-3X-3X-EREC1 01 Exp Upg Enh 3.X Enh to later 3.X Enh Record Opfion $8.05 N/A
ICD-3X-3X-EREC10 10 Exp Upg Enh 3.X Enh to later 3.X Enh Record Option $77.00 N/A
{CD-3X-3X-EREC25 25 Exp Upg Enh 3.X Enh to later 3.X Enh Record Option $182.70 N/A
|CD-3X-3X-ERECS 05 Exp Upg Enh 3.X Enh to later 3.X Enh Record Option $40.60 N/A
1CD-3X-3X-ERECE0 50 Exp Upg Enh 3.X Enh to later 3.X Enh Record Option $345.10 N/A
1CD-3X-3X-ESUP1 01 Exp Upg Enh 3.X Enh to later 3.X Enh Supervisor Desktop $72.45 N/A
1CD-3X-3X-SAGT1 01 Exp Upg Std 3.X Std to later 3.X Std Agent Deskiop $33.25 N/A
{CD-3X-3X-SAGT10 10 Exp Upg Std 3.X Std to later 3.X Std Agent Desktop $316.40 N/A
ICD-3X-3X-SAGT25 25 Exp Upg Std 3.X Std to later 3.X Std Agent Desktop $749.70 N/A
1CD-3X-3X-SAGTS 05 Exp Upg Std 3.X Std o later 3.X Std Agent Deskiop $166.60 NIA
ICD-3X-3X-SAGT50 50 Exp Upg Std 3.X Std to later 3.X Std Agent Desktop $1,416.10 NIA
ICD-3X-3X-SHIST1 01 Exp Upg Std 3.X Std to later 3.X Std Hist Rpt Client $16.45 N/A
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1CD-3X-3X-SSUP1 01 Exp Upg Std 3.X Std to later 3.X Std Supervisor Deskiop $44.45 NIA
ICDIVR-3.1-HRSVR 1= 1 Processor MS SQL Server for Express/IVR $1,647.25 N/A
ICDIVR-3.1-HRSVR2= 2 Processor M8 SQL Server for Express/|IVR $3,287.25 NIA
ICDIVR-3.1-REM= Generic Feature Server for Exp and IVR 3.1 $1,048.25 N/A
IPCX-2X3Y-EU-S1 IPCX 2.X to any 3.5 or later 3.Y Enh seat Qty 1 upgrade $173.25 N/A
liPCX—ZXBY—EU-Sw IPCX 2.X to any 3.5 or later 3.Y Enh seat Qty 10 upgrade $1,732.50 N/A
llPCX-2X3Y-EU-825 IPCX 2.X to any 3.5 or later 3.Y Enh seat Qty 25 upgrade $4,331.25 N/A
IIPCX—ZXSY-PU-S1 IPCX 2.X to any 3.5 or later 3.Y Pre seat Qty 1 upgrade $278.25 N/A
IIPCX-2X3Y-PU~S1O IPCX 2.X to any 3.5 or later 3.Y Pre seat Qty 10 upgrade $2,782.50 N/A
IlPCX-ZXSY-PU-SZS IPCX 2.X to any 3.5 or later 3.Y Pre seat Qty 25 upgrade $6,956.25 N/A
|IPCX—2X3Y-SU~S1 IPCX 2.X to any 3.5 or later 3.Y Std seat Qty 1 upgrade $103.25 N/A
lIPCX-ZXSY—SU-S‘!D IPCX 2.X to any 3.5 or later 3.Y Std seat Qty 10 upgrade $1,032.50 NIA
IIPCX—2X3Y-SU-325 IIPCX 2.Xto any 3.5 or later 3.Y Std seat Qty 25 upgrade $2,681.25 N/A
IIPCX-ZXSY-SVR'I HIPCX 2.X To Any 3.5 or.Later 3.Y Upgrade $0.00 N/A
IIPCX—ZXBYEU-SVR1 IPCX 2.X tovar'wy 3.5 or later 3.Y Enh server SW upgrade B © $1,048.25 N/A
IlPCX-2X3YPU—SVR1 " |IPCX 2.X 1o any 3.5 or later 3.Y PreAsen/er SW upgrade $1,748.25 N/A
IIPCX-D(3YSU-SVR1 IPCX 2.X to any 3.5 or later 3.Y Std server SW upgrade $698.25 N/A
IIPCX-:B.Y—ENHANCED IPCX 3.5 or later 3.Y Enhanced All-in-One {Servers and SW) $2,098.25 N/A
llPCX-S.Y-PREMIUM IPCX 3.5 or later 3.Y Premium All-in-One (Servers and SW) $3,498.25 NIA
lIPCX-3.Y-STANDARD IPCX 3.5 or later 3.Y Standard All-in-One (Servers and SW) $1,398.25 N/A
IIPCX~3X~4OES IPCX or IPIVR 4.0 Expansion Server,0S, Configurable Upgrade $0.00 N/A
llPCX-3X-4X~ENH-PRE IPCX 3.X ENH to 4.0 PRE Upgrade - Configurable $0.00 NIA
IIPCX-SX-4X-STD-ENH IPCX 3.X STD To 4.X ENH Upgrade - Configurable $0.00 N/A
IiPCX-3X~4X-STD-PRE IPCX 3.X STD To 4.0 PRE Upgrade - Configurable $0.00 N/A
IIPCX-SXAXENH IPCX 3.X ENH To 4.X ENH Upgrade - Configurable $0.00 N/A
IIPCX-SX-4XPRE IPCX 3.X PRE To 4.X PRE Upgrade - Configurable $0.00 N/A
|lPCX—3X—4XSTD IPCX 3.X STD To 4.X STD Upgrade - Configurable $0.00 N/A
IPCX-3X3Y-EPU-S1 IIPCX 3.X to 3.5 or later 3.Y Enh to Pre seat Qty 1 upgrade $173.25 N/A
lIPCX-SXSY-EPU—S'IO IPCX 3.X to 3.5 or later 3.Y Enh to Pre seat Qty 10 upgrade $1,732.50 N/A
IIPCX—3X3Y-EPU—325 IPCX 3.X to 3.5 or later 3.Y Enh to Pre seat Qty 25 upgrade $4,331.25 N/A
IlPCX—SXSY-EPU—SﬁO IPCX 3.X to 3.5 or later 3.Y Enh fo Pre seat Qty 50 upgrade $8,662.50 N/A
'lPCX—3X3Y-EU-50 IPCX 3.Xto 3.5 or later 3.Y Enh seat Qty 50 SW upgrade $2,612.05 N/A
I!PCX-3X3Y—EU-S1 IPCX 3.Xto 3.5 or later 3.Y Enh seat Qiy 1 SW upgrade $52.15 N/A
IIPCX-3X3Y~EU-S1O IPCX 3.X to_3.5 or later 3.Y Enh seat Qty 10 SW upgrade $522.65 N/A
IIPCX-3X3Y-EU~SZS IPCX 3.X to 3.5 or later 3.Y Enh seat Qty 25 SW upgrade $1,305.85 N/A
IIPCX-3X3Y~SEU-S1 IPCX 3.X to 3.5 or later 3.Y Std to Enh seat Qyt 1 upgrade $138.25 N/A
IIPCX-3X3Y-SEU—S1O IPCX 3.X to 3.5 or later 3.Y Std to Enh seat Qty 10 upgrade $1,382.50 NIA
IIPCX-3X3Y-SEU-325 IPCX 3.X to 3.5 or later 3.Y Std {o Enh seat Qty 25 upgrade $3,456.25 N/A
IIPCX-SXSY-SEU-SSD IPCX 3.X 0 3.5 or later 3.Y Std to Enh seat Qty 50 upgrade $6,912.50 N/A
I|PCX-3X3Y-SPU—S1 IPCX 3.X {o 3.5 or later 3.Y Std o Pre seat Qty 1 upgrade $313.25 N/A
llPCX-3X3Y—SPU~S1O IPCX 3.X to 3.5 or later 3.Y Std to Pre seat Qty 10 upgrade $3,132.50 NIA
IlPCX—3X3Y-SPU-525 IPCX 3.X to 3.5 or later 3.Y Std to Pre seat Qty 25 upgrade $7,831.25 NIA
IIPCX-3X3Y-SPU-SSO IPCX 3.X to 3.5 or later 3.Y Std to Pre seat Qty 50 upgrade $15,662.50 N/A
IIPCX—3X3Y-SU-50 IPCX 3.X to 3.5 or later 3.Y Std seat Qty 50 SW upgrade $1,662.05 N/A
IIPCX-3X3Y-SU-S1 IPCX 3.X to_3.5 or later 3.Y Std seat Qty 1 SW upgrade $31.15 N/A
IIPCX-3X3Y~SU-S10 IPCX 3.X to 3.5 or later 3.Y Std seat Qty 10 SW upgrade $312.55 NIA
IIPCX~3X3Y-SU-325 IPCX 3.X to 3.5 or later 3.Y Std seat Qty 25 SW upgrade $780.85 N/A
IIPCX—3X3YE-SVR1 IPCX 3.X Enh To Any 3.5 or Later 3.Y Upgrade $0.00 NIA
IIPCX-3X3YEPU-SVR1 IPCX 3.X to 3.5 or later 3.Y Enh to Pre server SW upgrade $1,398.25 NIA
|IPCX-3X3YEU-SVR1 IPCX 3.X to 3.5 or later 3.Y Enh server SW upgrade $314.65 N/A




IIPCX-SXSYS-SVR‘!

IPCX 3.X Std To Any 3.5 or Later 3.Y Upgrade $0.00 N/A
IlPCX-SXaYSEU-SVR‘] IPCX 3.X to 3.5 or later 3.Y Std to Enh server SW upgrade $688.,25 N/A
IlPCX—SXSYSPU-SVR1 IPCX 3.X to 3.5 or later 3.Y Std to Pre server SW upgrade $2,008.25 N/A
IQPCX-3X3YSU-SVR1 IPCX 3.X to 3.5 or later 3.Y Std server SW upgrade $209.65 N/A
IIPCX-3X40-ENH-RED IPCX 3X-40 ENH For Upgrades to 4.0 HA - NO 3.X Cold Standby $1,048.25 N/IA
IIPCX-3X40-EPHAE-1A IPCX 3X-40 ENH-PRE HA Active,Standby SW,0S Upg $5,029.15 N/A
I!PCX—3X40-EPHAE-1B IPCX 3X-40 ENH-PRE 7825/35 HA Active,Standby SW,08 Upg $5,020.15 NIA
IIPCX-3X40-EPHAE-1C IPCX 3%-40 ENH-PRE 7845 HA Active,Standby SW,08S Upg $5.029.15 N/A
IIPCX—3X40-EPHAS-1A IPCX 3X-40 ENH-PRE HA Active Standby SW,08,SQL2K Upg $5,029.15 NIA
IIPCX~3X40-EPHAS~1B IPCX 3X-40 ENH-PRE 7825/35HA Active, Standby SW,08,SQL2K Upg $5,029.15 N/A
IIPCX—3X4&EPHAS-1C 1PCX 3X-40 ENH-PRE 7845 HA Active,Standby SW,08,8QL2K Upg $5,029.15 N/A
IIPCX-3X40-EPU~S1 IPCX 3.X-4.0 ENH-PRE Seat Qty 1 Upg $132.30 N/A
IIPCX-3X40—EPU-S10 IPCX 3.X-4.0 ENH-PRE Seat Qty 10 Upg $1,323.70 N/A
IIPCX-3X40-EPU-825 IPCX 3.X-4.0 ENH-PRE Seat Qty 25 Upg $3,309.60 N/A
IIPCX-3X40—EPU-SSO IPCX 3.X-4.0 ENH-PRE Seat Qty 50 Upg $6,619.20 NIA
IIPCX-3X40‘EU’1A IPCX 3.X~4.0 ENH 7815 Server SW,08 Upg $530.95 N/A
II_PCX-3X40~EU—1B IPCX 3.X-4.0 ENH 7825/7835 Server SW,08 Upg $530.95 NIA
IPCX-3X40-EU-1C IPCX 3.X-4.0 ENH 7845 Server SW,08 Upg $530.95 NIA
IIPCX-3X40~EU-S1 IPCX 3.X-4.0 ENH Seat Qty 1 SW Upg $88.20 N/A
IIPCX»3X40-EU~S10 IPCX 3.X-4.0 ENH Seat Qty 10 SW Upg $880.95 N/A
IIPCX—3X40-EU-325 IPCX 3.X-4.0 ENH Seat Qty 25 SW Upg $2,202.55 N/A
IIPCX-3X40-EU-SSO IPCX 3.X-4.0 ENH Seat Qty 50 SW Upg $4,405.45 N/A
IIPCX-3X40-EUHAE—1A IPCX 3X-40 ENH HA Active,Standby SW,0S Upg $2,413.25 N/A
ILPCX-3X40-EUHAE-1B IPCX 3X-40 ENH 7825/35 HA Active,Standby SW,0S Upg $2,413.25 N/A
|PCX-3X40-EUHAE-1C IPCX 3X-40 ENH 7845 HA Active,Standby SW,08 Upg $2,413.25 NIA
IIPCX-3X40-EUHAS-1A IPCX 3X-40 ENH HA Active, Standby SW,08,SQL2K Upg $2,413.25 NIA
IIPCX-3X40-EUHAS-1B IPCX 3X-40 ENH 7825/35 HA Active,Standby SW,08,8Q1.2K Upg $2,413.25 N/A
IIPCX-3X40-EUHAS~1C IPCX 3X-40 ENH 7845 HA Active,Standby SW,0S,SQL2K Upg $2,413.25 N/A
IIPCX-3X40-PRE-RED IPCX 3X-40 PRE For Upgrades to 4.0 HA - NO 3.X Cold Standby $1,748.25 N/A
IIPCX—3X40-PU—1A IPCX 3.X-4.0 PRE 7815 Server SW,08 Upg $885.15 N/A
IIPCX—3X40-PU-1B IPCX 3.X-4.0 PRE 7825/7835 Server SW,08 Upg $885.15 N/A
IIPCX—3X40-PU—1C IPCX 3.X-4.0 PRE 7845 Server SW,08 Upg $885.15 NIA
IIPCX—3X40—PU-S1 IPCX 3.X-4.0 PRE Seat Qty 1 SW Upg $132.30 NIA
IIPCX—3X40-PU-S1O [PCX 3.X-4.0 PRE Seat Qty 10 SW Upg $1,323.70 NIA
IIPCX-3X40~PU-SZS IPCX 3.X-4.0 PRE Seat Qty 25 SW Upg $3,309.60 N/A
IIPCX-3X40-PU-SSO IPCX 3.X-4.0 PRE Seat Qty 50 SW Upg $6,619.20 N/A
IIPCX—3X40-PUHAE—1A IPCX 3X-40 PRE HA Active,Standby SW,08 Upg $4,023.25 N/A
IIPCX—3X40-PUHAE-1B IPCX 3X-40 PRE 7825/35 HA Active,Standby SW,0S Upg $4,023.25 NIA
IIPCX-3X40~PUHAE~1C IPCX 3X-40 PRE 7845 HA Active,Standby SW,08 Upg $4,023.25 NIA
IIPCX-3X40-PUHAS-1A IPCX 3X-40 PRE HA Active,Standby SW,08,5QL2K Upg $4,023.25 N/A
IIPCX—3X40-PUHAS-1B IPCX 3X-40 PRE 7825/35 HA Active,Standby SW,08,SQL2K Upg $4,023.25 NIA
IIPCX—3X40-PUHAS-1C IPCX 3X-40 PRE 7845 HA Active,Standby SW,08,5QL2K Upg $4,023.25 N/A
IIPCX—3X40-SEHAE-1A IPCX 3X-40 STD-ENH HA Active,Standby SW,0S Upg $3,620.05 N/A
IIPCX~3X40—SEHAE-1B IPCX 3X-40 STD-ENH 7825/35 HA Active,Standby SW,08 Upg $3,620.05 N/IA
IIPCX-3X40-SEHAE-1C IPCX 3X-40 STD-ENH 7845 HA Active,Standby SW,08 Upg $3,620.05 NIA
IIPCX-3X40~SEHAS-1A 1PCX 3X-40 STD-ENH HA Active,Standby SW,08,SQL2K Upg $3,620.05 N/IA
IIPCX-3X40~SEHAS-1B IPCX 3X-40 STD-ENH 7825/35HA Active,Standby SW,08,5QL2K Upg $3,620.056 NIA
IIPCX-3X40-SEHAS-1C IPCX 3X-40 STD-ENH 7845 HA Active, Standby SW,08,SQL2K Upg $3,620.05 N/A
IIPCX-3X40»SEU-S1 IPCX 3.X-4.0 STD-ENH Seat Qyt 1 Upg $120.08 N/IA
IIPCX-3X40—SEU~S1O IPCX 3.X-4.0 STD-ENH Seat Qty 10 Upg $1,201.65 N/IA
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IIPCX-3X40-SEU-825 IPCX 3.X-4.0 STD-ENH Seat Qty 25 Upg $3,003.70 N/A
lIPCX-3X40-SEU~350 IPCX 3.X-4.0 STD-ENH Seat Qty 50 Upg $6,007.40 N/A
IIPCX-3X40-SPHAE-1A IPCX 3X-40 STD-PRE HA Active Standby SW,08 Upg $6,035,05 N/A
IIPCX-3X4&SPHAE~1B IPCX 3X-40 STD-PRE 7825/35 HA Active,Standby SW,0S Upg $6,035.05 N/A
I!PCX-3X40-SPHAE—1C IPCX 3X-40 STD-PRE 7845 HA Active,Standby SW,08 Upg $6,035.05 NIA
'IPCX-3X40-SPHAS-1A IPCX 3X-40 STD-PRE HA Active,Standby SW,08,5Q1.2K Upg $6,035.058 NIA
IIPCX-3X4D-SPHAS~1 B IPCX 3X-40 STD-PRE 7825/35HA Active, Standby SW,08,SQL2K Upg $6,035.05 N/A
IIPCX-3X40~SPHAS-1C IPCX 3X-40 STD-PRE 7845 HA Active,Standby SW,08,8QL2K Upg $6,035.05 N/A
IIPCX-3X40-SPU-S1 IPCX 3.X-4.0 STD-PRE Seat Qty 1 Upg $218.65 N/A
IIPCX-3X40-SPU-S10 IPCX 3.X-4.0 STD-PRE Seat Qty 10 Upg $2,166.15 N/A
IIPCX-3X40-SPU-SZS IPCX 3.X-4.0 STD-PRE Seat Qty 25 Upg $5.415.55 N/A
IIPCX-3X40-SPU-SSO IPCX 3.X-4.0 STD-PRE Seat Qty 50 Upg $10,831.45 NIA
IIPCX~3X40-SU-1A IPCX 3.X-4.0 STD 7815 Server SW,08 Upg $353.85 NIA
IlPCX-3X40~SU-1B IPCX 3.X-4.0 STD 7825/7835 Server SW,08 Upg $353.85 N/A
lIPCX~3X40-SU-1C IPCX 3.X-4.0 STD 7845 Server SW,08 Upg $353.85 N/A
|IPCX~3X40~SU-S1 IPCX 3.X-4.X STD Seat Qty 1 SW Upg $52.85 NIA
IIPCX-3X40—SU-S10 IPCX 3.X-4.X STD Seat Qty 10 SW Upg §526.75 N/A
IIPCX—3X40-SU~825 IPCX 3.X-4.X STD Seat Qty 25 SW Upg $1,317.05 NIA
IIPCX-3X40-SU-850 IPCX 3.X-4.X STD Seat Qty 50 SW Upg $2,634.45 N/A
IIPCX-3X4OEPU-1A IPCX 3.X-4.0 ENH-PRE 7815 Server SW,08 Upg $885.15 N/A
ILPCX-3X4OEPU-1B IPCX 3.X-4.0 ENH-PRE 7825/7835 Server SW,08 Upg $885.15 NIA
IPCX-3X40EPU-1C IPCX 3.X-4.0 ENH-PRE 7845 Server SW,08 Upg $885.15 NIA
IlPCX-3X4OSEU-1A IPCX 3.X-4.0 STD-ENH 7815 Server SW,08 Upg $530.95 N/A
lI_PCX-BX4DSEU-1 B IPCX 3.X~4.0 STD-ENH 7825/7835 Server SW,08 Upg $530.95 N/A
IPCX-3X40SEU-1C IPCX 3.X-4.0 STD-ENH 7845 Server SW,0S Upg $530.95 NIA
llPCX-3X4OSPU-1A IPCX 3.X-4.0 STD-PRE 7815 Server SW,0S Upg $885.15 N/A
IIPCX-3X4OSPU-1B IPCX 3.X-4.0 STD-PRE 7825/7835 Server SW,08 Upy $885.15 N/A
IiPCX-3X4OSPU-1C IPCX 3.X-4.0 STD-PRE 7845 Server SW,0S Upg $885.15 NIA
IIPCX—SX4X-D!FF-UPG IPCX 3.X-4.X UPGRADE STD-ENH,STD-PRE,ENH-PRE - Configurable _$0.00 N/A
IIPCX—3X4X-SAME~UPG IPCX 3.X-4.X UPGRADE STD-STD,EHN-ENH,PRE-PRE - Configurable $0.00 N/A
llPCX-BYENH-CSSVR'I IPCX 3.5 or later 3.Y Enh Cold Standby Server (SW only) $1,048.25 N/A
IIPCX-SYENH—SEAT‘I IPCX 3.5 or later 3.Y Enh Seat Qty 1 (agent or supervisor) $348.25 N/A
IIPCX-SYENH-SEATW IPCX 3.5 or later 3.Y Enh Seat Qty 10 (agent or supervisor) $3,482.50 N/A
IIPCX—SYENH—SEATZS IPCX 3.5 or later 3.Y Enh Seat Qty 25 (agent or supervisor) $8,706.25 N/A
llPCX~3YENH-SEAT50 IPCX 3.5 or later 3.Y Enh Seat Qty 50 (agent or supervisor) $17,412.50 N/A
lIPCX-SYENH-SEATS IPCX 3.5 or later 3.Y Enh add more seats to existing IPCX $0.00 N/A
IPCX-3YENH-SVR1 IPCX 3.5 or later 3.Y Enh Server (SW only) $2,098.25 N/A
IPCX-3YPRE-CSSVR1 IPCX 3.5 or later 3.Y Pre Cold Standby Server (SW only) $1,748.25 N/A
IIPCX-SYPRE-SEAT1 IPCX 3.5 or later 3.Y Pre Seat Qty 1 (agent or supervisor) $523.25 N/A
I!PCX—BYPRE—SEAT'IO IPCX 3.5 or later 3.Y Pre Seat Qty 10 (agent or supervisor) $5,232.50 N/A
IIPCX-BYPRE-SEATZS IPCX 3.5 or Iater 3.Y Pre Seat Qty'25 (agent or supervisor} $13,081.25 N/A
lIPCX-SYPRE~SEAT50 IPCX 3.5 or later 3.Y Pre Seat Qty 50 (agent or supervisor) $26,162.50 N/A
IIPCX—3YPRE-SEATS IPCX 3.5 or later 3.Y Pre add more seats to existing IPCX $0.00 N/A
IIPCX-SYPRE—SVR1 IPCX 3.5 or later 3.Y Pre Server (SW only) $3,498.25 N/A
IIPCX-3YSTD-CSSVR1 IPCX 3.5 or later 3.Y Std Cold Standby Server (SW Only) $608.25 N/A
IIPCX-SYSTD-SEAT1, IPCX 3.5 or |ater 3.Y Std Seat Qty 1 (agent or supervisor) $208.25 N/A
llPCX-3YSTD-SEAT10 IPCX 3.5 or later 3.Y Std Seat Qty 10 (agent or supervisor) $2,082.50 N/A
IlPCX—3YSTD—SEAT25 IPCX 3.5 or later 3.Y Std Seat Qty 25 (agent or supervisor) $5,2086.25 N/A
IIPCX-SYSTD—SEATSO IPCX 3.5 or later 3.Y Std Seat Qty 50 (agent or supervisor) $10,412.50 N/A
IIPCX—SYSTD~SEATS IPCX 3.5 or later 3.Y Std add more seats to existing IPCX §0.00 N/A
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IPCX 40-40 STD-PRE 7825/35 HA Active Standby SW,08 Upg

IIPCX-SYSTD-SVR1 IPCX 3.5 or later 3.Y Std Server (SW only) $1,398.25 N/A
IPCX-4. X-ADDON-ENH IPCX 4.0 ENH Configurable - ADD to an EXISTING deployment $0.00 N/A
IPCX-4.X-ADDON-PREv 1PCX 4.0 PRE Configurable - ADD to an EXISTING deployment $0.00 N/A
IIPCX-4.X-ADDON-STD IPCX 4.0 STD Configurable - ADD to an EXISTING deployment $0.00 N/A
}[PCXA.XNEW—ENH 1PCX 4.0 ENH Configurable Option for server, seat software $0.00 N/A
IPCX-4.X-NEW-PRE IPCX 4.0 PRE Configurable Option for server, seat software $0.00 N/A
llPCX—4.X-NEW-STD IPCX 4.0 STD Configurable Option for server, seat software $0.00 N/A
IlPCX—40—CM—BUNDLE 5 Seat IPCCX ENH CCM Bundle - AVAILABLE ONLY WITH CCM $0.00 N/A
IIPCX-40-ENH-ADDON ADD ONs to an EXISTING 4.0 ENHANCED Deployment $0.00 N/A
IIPCXAO-ENHANCED NEW 4.0 ENHANCED Deployment $0.00 NIA
|IPCX-40-PRE—ADDON ADD ONs to an EXISTING 4.0 PREMIUM Deployment $0.00 N/A
IIPCXAO-PREM!UM NEW 4.0 PREMIUM Deployment $0.00 N/IA
IIPCX—40-STANDARD NEW 4.0 STANDARD Deployment $0.00 NIA
II_PCX-40—STD-ADDON ADD ONs to an EXISTING 4.0 STANDARD Deployment $0.00 NIA
IPCX-4040-ENH-RED IPCX 40-40 ENH For Upgrades to 4.0 HA - NO 4.0 HA Standby $1,751.75 NIA
IIPCX—4040-EPHAE-1A IPCX 40-40 ENH-PRE HA Active,Standby SW,08 Upg $7,902.95 N/A
IIPCX—4040-EPHAE—1B IPCX 40-40 ENH-PRE 7825/35 HA Active, Standby SW,0S Upg $7,902.85 N/A
llPCX-4040-EPHAE-1C IPCX 40-40 ENH-PRE 7845 HA Active,Standby SW,08 Upg $7,802.95 NIA
IIPCX-4040-EPHAS-1A IPCX 40-40 ENH-PRE HA Active,Standby SW,08,5QL.2K Upg $7,802.95 N/A
IIPCX-4040~EPHAS-1B IPCX 40-40 ENH-PRE 7825/35HA Active, Standby SW,08,8QL2ZK Upg $7,902.95 N/A
l!_PCX-4040-EPHAS-1C IPCX 40-40 ENH-PRE 7845 HA Active,Standby SW,08,SQL2K Upg $7,802.85 NIA
IPCX-4040-EPU-S1 IPCX 4.0-4.0 ENH-PRE Seat Qty 1 Upg $207.90 N/A
) IlPCX—4040-EPU—S10 IPCX 4.0-4.0 ENH-PRE Seat Qty 10 Upg $2,080.10 N/A
}[PCX-4040-EPU-825 IPCX 4.0-4.0 ENH-PRE Seat Qty 25 Upg $5,200.80 N/A
IPCX-4040-EPU-S50 IPCX 4.0-4.0 ENH-PRE Seat Qty 50 Upg $10,401.60 NIA
IIPCX—4040-EUHAE—1A IPCX 40-40 ENH HA Active,Standby SW,08 Upg $4,740.45 NIA
IIPCX—4040-EUHAE~1B IPCX 40-40 ENH 7825/35 HA Active,Standby SW,08 Upg $4,740.45 N/A
IIPCX~4040~EUHAE~1C |PCX 40-40 ENH 7845 HA Active,Standby SW,08 Upg $4,740.45 N/A
IIPCX-4040-EUHAS-1A IPCX 40-40 ENH HA Active,Standby SW,08,5QL2K Upg $4,740.45 N/A
IIPCX-4040—EUHAS—1B IPCX 40-40 ENH 7825/35 HA Active,Standby SW,08,SQL2K Upg $4,74045 N/A
IIPCX-4040-EUHAS-1C IPCX 40-40 ENH 7845 HA Active,Standby SW,08,SQL2K Upg $4,740.45 N/A
IIPCX—4040-PRE-RED IPCX 40-40 PRE For Upgrades to 4.0 HA - NO 4.0 HA Standby $3,710.85 N/A
l!PCX-4040-PUHAE-1A IPCX 40-40 PRE HA Active,Standby SW,0S Upg $6,322.25 N/A
IlPCX—4040-PUHAE—1B IPCX 40-40 PRE 7825/35 HA Active,Standby SW,08 Upg $6,322.25 N/A
llPCX—4040-PUHAE-1C IPCX 40-40 PRE 7845 HA Active,Standby SW,08 Upg $6,322.25 N/A
ItPCX-4040-PUHAS—1A IPCX 40-40 PRE HA Active,Standby SW,08,8QL2K Upg $6,322.25 N/A
IIPCX-4040-PUHAS-1B IPCX 40-40 PRE 7825/35 HA Active,Standby SW,08,8Q1.2K Upg $6,322.25 N/A
llPCX—4040-PUHAS-1C IPCX 40-40 PRE 7845 HA Active,Standby SW,08,SQL2K Upg $6,322.25 N/A
IIPCX-4040-SEHAE-1A IPCX 40-40 STD-ENH HA Active,Standby SW,08 Upg $5,688.65 N/A
IIPCX-4040-SEHAE-1B IPCX 40-40 STD-ENH 7825/35 HA Active,Standby SW,08 Upg $5,688.65 N/A
IIPCX~4040-SEHAE—1C IPCX 40-40 STD-ENH 7845 HA Active,Standby SW,08 Upg $5,688.65 N/A
IIPCX-4040-SEHAS—1A IPCX 40-40 STD-ENH HA Active,Standby SW,08,5QL2K Upg $5,688.65 N/A
IIPCX-4040-SEHAS-1B IPCX 40-40 STD-ENH 7825/35 HA Active,Standby SW,08,8QL2K Upg $5,688.65 N/A
IIPCX-4040-SEHAS~1C IPCX 40-40 STD-ENH 7845 HA Active,Standby SW,08,SQL2K Upg $5,688.65 N/A:
|IPCX-4040—SEU~S1 IPCX 4.0-4.0 STD-ENH Seat Qyt 1 Upg $188.65 N/A
IIPCX—4040—SEU-S10 IPCX 4.0-4.0 STD-ENH Seat Qty 10 Upg $1,888.15 N/A
IIPCX-4040-SEU-825 1PCX 4.0-4.0 STD-ENH Seat Qty 25 Upg $4,720.10 NIA
IIPCX-4040-SEU—SSO IPCX 4.0-4.0 STD-ENH Seat Qty 50 Upg $9,440.20 N/A
IIPCX—4040-SPHAE-1A IPCX 40-40 STD-PRE HA Active,Standby SW,08 Upg $9,483.65 N/A
l!PCX-4040-SPHAE—1 B $9,483.65 N/A
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IIPCX-4040-SPHAE-1C IPCX 40-40 STD-PRE 7845 HA Active,Standby SW,08 Upg $9,483.65 N/A
|I_PCX-4040-SPHAS-1A IPCX 40-40 STD-PRE HA Active,Standby SW,08,SQL2K Upg $9,483.65 N/A
IPCX-4040-SPHAS-1B IPCX 40-40 STD-PRE 7825/35HA Active,Standby SW,08,SQL2K Upg $9,483.65 N/A
IIPCX—4040-SPHAS-1C IPCX 40-40 STD-PRE 7845 HA Active, Standby SW,08,5QL2K Upg $9,483.65 N/A
IIPCX—4040-SPU-S1 IPCX 4.0-4.0 STD-PRE Seat Qty 1 Upg $340.45 NIA
IIPCX-4040—SPU-S1O IPCX 4.0-4.0 STD-PRE Seat Qty 10 Upg $3,403.95 N/IA
IIPCX-4D40~SPU-825 IPCX 4.0-4.0 STD-PRE Seat Qty 25 Upg $8,510.15 NIA
llPCX—4040-SPU—SSO IPCX 4.0-4.0 STD-PRE Seat Qty 50 Upg $17,020.85 WNIA
IIPCX—4040EPU-1A IPCX 4.0-4.0 ENH-PRE 7815 Server SW,08 Upg $1,390.95 NIA
IlPCX-4040EPU-1B IPCX 4.0-4.0 ENH-PRE 7825/7835 Server SW,08 Upg $1,390.95 NIA
IIPCXAMOEPU«W IPCX 4.0-4.0 ENH-PRE 7845 Server SW,08 Upg $1,390.85 N/A
IIPCX-404OSEU-1A IPCX 4.0-4.0 STD-ENH 7815 Server SW,0S Upg $834.35 N/A
IlPCX-404DSEU-1B IPCX 4.0-4.0 STD-ENH 7825/7835 Server SW,08 Upg $834.35 NIA
llPCX-404DSEU-1C IPCX 4.0-4.0 STD-ENH 7845 Server SW,0S Upg $834.35 N/A
llPCX-404OSPU-1A IPCX 4.0-4.0 STD-PRE 7815 Server SW,08 Upg $1,390.95 N/A
IIPCX—404OSPU-1B IPCX 4.0-4.0 STD-PRE 7825/7835 Server SW,08 Upg $1,390.85 NIA
IPCX-4040SPU-1C IPCX 4.0-4.0 STD-PRE 7845 Server SW,08 Upg $1,390.95 NIA
IPCX-40ENH-1A IPCX 4.0 ENH 7815 Server SW,08 $3,297.25 N/A
IPCX~40ENH-1A= IPCX 4.0 ENH 7815 Server Software $3,297.25 N/A
I!PCX-40ENH-1B IPCX 4.0 ENH 7825/7835 Server SW,08 $3,297.25 N/A
IRPCX-40ENH-1 B= IPCX 4.0 ENH 7825 or 7835 Server Software $3,297.25 N/A
I!PCXAOENH-‘IC IPCX 4.0 ENH 7845 Server SW,08 $3,297.25 N/A
IIPCX-40ENH-1C= IPCX 4.0 ENH 7845 Server Software $3,207.25 N/A
IIPCX-40ENH-HAE-1A IPCX 4.0 ENH 7815 HA Active,Standby Server SW,08 $8,244.50 N/A
IIPCXAOENH-HAE-1A= IPCX 4.0 ENH 7815 HA Active, Standby Server SW,08 $8,244.50 N/A
IlPCX-40ENH—HAE-1B 1PCX 4.0 ENH 7825/35 HA Active,Standby Server SW,08 $8,244.50 N/A
llPCX-40ENH~HAE—1B= IPCX 4.0 ENH 7825/35 HA Active,Standby Server SW,08 $8,244.50 N/A
lIPCX—4OENH-HAE-1C IPCX 4.0 ENH 7845 HA Active,Standby Server SW,08 $8,244.50 N/A
IIPCX-40ENH-HAE-1 C= IPCX 4.0 ENH 7845 HA Active,Standby Server SW,08 $8,244.50 NIA
IIPCX-4DENH-HAS-1A IPCX 4.0 ENH 7815 HA Active,Standby Server SW,08,SQL2K $8,244.50 NIA
|IPCX-40ENH-HAS-1A= IPCX 4.0 ENH 7815 HA Active,Standby Server SW,08,8QL2K $8,244.50 NIA
IIPCX—40ENH-HAS-1B IPCX 4.0 ENH 7826/35 HA Active,Standby Server SW,08,SQL2K $8,244.50 N/A
ltPCX—4OENH-HAS-1B= IPCX 4.0 ENH 7825/35 HA Active,Standby Server SW,08,SQL2K $8,244.50 N/A
llPCXAOENH-HASJC IPCX 4.0 ENH 7845 HA Active,Standby Server SW,08,5QL2K $8,244.50 N/A
IIPCXAOENH-HASJ C= IPCX 4.0 ENH 7845 HA Active,Standby Server SW,08,8QL2K $8,244.50 N/A
IIPCX-4OENH-SEAT1 IPCX 4.0 ENH Seat Qty 1 (agent or supervisor) $547.25 N/A
v ILPCX-4OENH-SEAT10 IPCX 4.0 ENH Seat Qty 10 (agent or supervisor) $5,472.50 N/A
{PCX-40ENH-SEAT10= IPCX 4.0 ENH Seat Qty 10 {agent or supervisor) $5472,50 N/A
IIPCXAOENH-SEAT1 = IPCX 4.0 ENH Seat Qty 1 {agent or supervisor) $547.25 N/A
IIPCX-4DENH-SEAT25 IPCX 4.0 ENH Seat Qty 25 (agent or supervisor) $13,681.25 N/A
IIPCX-40ENH-SEAT25= IPCX 4.0 ENH Seat Qty 25 (agent or supervisor) $13,681.25 N/A
IIPCX—40ENH-SEAT5O IPCX 4.0 ENH Seat Qty 50 (agent or supervisor) $27,362.50 N/A
|IPCX—40ENH—SEATSD= IPCX 4.0 ENH Seat Qty 50 (agent or supervisor) $27,362.50 N/A
IIPCX-4OPRE-1A IPCX 4.0 PRE 7815 Server SW,08 $5,497.256 N/A
IIPCX-4OPRE-1A= IPCX 4.0 PRE 7815 Server Software $5,407.25 N/A
llPCX—40PRE-1B IPCX 4.0 PRE 7825/7835 Server SW,08 $5,497.25 N/A
l!PCX—40PRE—1 B= IPCX 4.0 PRE 7825 or 7835 Server Software $5,497.25 N/A
IIPCX-40PRE-1C IPCX 4.0 PRE 7845 Server SW,08 $5,497.25 N/A
|IPCX—4OPRE—1C= IPCX 4.0 PRE 7845 Server Software $5,497.26 N/A
IIPCX-4OPRE-HAE-1A IlPCX 4.0 PRE 7815 HA Active,Standby Server SW,08 $13,744.50 N/A
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IIPCX—4OPRE—HAE-1 A=

IPCX 4.0 PRE 7815 HA Active,Standby Server SW,08 $13,744.50 N/A
IPCX-40PRE-HAE-1B IPCX 4.0 PRE 7825/7835 HA Active Standby Server SW,08 $13,744.50 N/A
IPCX-40PRE-HAE-1B= IPCX 4.0 PRE 7825/7835 HA Active,Standby Server SW,08 $13,744.50 N/A
IIPCX-40PRE—HAE—1C IPCX 4.0 PRE 7845 HA Active,Standby Server SW,08 $13,744.50 N/A
IIPCX-4OPRE-HAE~1C= IPCX 4.0 PRE 7845 HA Active,Standby Server SW,08 $13,744.50 N/A
lIPCX—40PRE—HAS~1A IPCX 4.0 PRE 7815 HA Active,Standby Server SW,08,8QL2K $13,744.50 N/IA
llPCXAOPRE-HAS-1A= IPCX 4.0 PRE 7815 HA Active,Standby Server SW,08,SQL2K $13,744.50 N/A
ltPCX-40PRE-HA84 B IPCX 4.0 PRE 7825/7835 HA Active Server SW,08,SQ1 2K $13,744.50 NIA
llPCXAOPRE-HAS-1 B= IPCX 4.0 PRE 7825/7835 HA Active, Standby Server SW,08,SQL2K $13,744.50 N/A
IIPCX-40PRE-HAS-1C IPCX 4.0 PRE 7845 HA Active,Standby Server SW,08,8QL2K $13,744.50 N/IA
IIPCXAOPRE-HAS-1C= IPCX 4.0 PRE 7845 HA Active,Standby Server SW,08,8QL2K $13,744.50 NIA
ltPCXAOPRESEAT'I IPCX 4.0 PRE Seat Qty 1 (agent or supervisor) $822.25 N/A
I!PCX-40PRE~SEAT1O IPCX 4.0 PRE Seat Qty 10 (agent or supervisor) $8,222.50 N/IA
IIPCXAOPRE-SEAT10= IPCX 4.0 PRE Seat Qty 10 (agent or supervisor) $8,222.50 N/A
IIPCX-4OPRE—SEAT1= IPCX 4.0 PRE Seat Qty 1 (agent or supervisor) $822.25 N/A
IIPCX-40PRE-SEAT25 IPCX.4.0 PRE Seat Qty 25 (agent or supervisor) $20,556.25 N/A
IIPCX~40PRE-SEAT25= IPCX 4.0 PRE Seat Qty 25 (agent or supervisor) $20,556.25 N/A
IIPCXAOPRE-SEATSO IPCX 4.0 PRE Seat Qty 50 (agent or supervisor} $41.112.50 N/A
IIPCXAOPRE—SEAT50= IPCX 4.0 PRE Seat Qty 50 (agent or supervisor) $41,112.50 N/A
IIPCX-4OSTD—1A IPCX 4.0 STD 7815 Server SW,08 $2,197.25 N/A
|1PCX-40$TD-1A= IPCX 4.0 STD 7815 Server Software $1,647.25 NIA
IPCX-40STD-1B IPCX 4.0 STD 7825/7835 Server SW,08 $2,197.25 N/A
IIPCX-4()STD-1 B= IPCX 4.0 STD 7825 or 7835 Server Software $1,647.25 NIA
IIPCX—4OSTD-1C IPCX 4.0 STD 7845 Server SW,08 $2,197.25 N/A
IIPCX-4OSTD-1 C= IPCX 4.0 STD 7845 Server Software $1,647.25 NIA
IIPCXAOSTD-SEAT1 IPCX 4.0 STD Seat Qty 1 {agent or supervisor} $327.25 N/A
|IPCX-4OSTD-SEAT10 IPCX 4.0 STD Seat Qty 10 (agent or supervisor) $3,272.50 N/A
IIPCX—4()STD-SEAT1 0= IPCX 4.0 STD Seat Qty 10 (agent or supervisor) $3,272.50 N/A
IIPCX—4OSTD-SEAT1= IPCX 4.0 STD Seat Qty 1 (agent or supervisor) $327.25 N/A
IIPCXAOSTD»SEATZS IPCX 4.0 STD Seat Qty 25 (agent or supervisor) $8,181.25 N/A
IIPCX~4OSTD-SEAT25= IPCX 4.0 STD Seat Qty 25 (agent or supervisor) $8,181.25 N/A
IIPCX-4OSTD-SEAT50 IPCX 4.0 STD Seat Qty 50 (agent or supervisor) $16,362.50 N/A
IIPCXAOSTD-SEAT50= IPCX 4.0 STD Seat Qty 50 (agent or supervisor) $16,362.50 N/A
IIPCX~4X—4Y-ENH-PRE IPCX 4.X ENH To 4.Y PRE Upgrade - Configurable $0.00 N/A
IIPCX-4X—4Y—STD-ENH IPCX 4.X STD To 4.Y ENH Upgrade - Configurable $0.00 N/A
IIPCX-4X—4Y—STD-PRE IPCX 4.X STD To 4.Y PRE Upgrade - Configurable $0.00 N/A
|IPCX—4X—4YENH IPCX 4.X ENH To 4.Y ENH Upgrade - Configurable $0.00 N/A
IIPCX-4X-4YPRE IPCX 4.X PRE To 4.Y PRE Upgrade - Configurabie $0.00 N/A
IIPCX-4X4Y-DIFF-UPG IPCX 4.X-4.Y UPGRADE STD-ENH,STD-PRE,ENH-PRE - Configurable $0.00 N/A
lIPCX-4X4Y~SAME~UPG IPCX 4.X-4.Y UPGRADE STD-STD,EHN-ENH,PRE-PRE - Configurable $0.00 N/A
IIPCXIVR-3YDB-1 PS1= IPCX or IP IVR 3.5 or later 3.Y M8 SQL Svr 1 Proc (SW only) $1,048.25 N/A
IIPCX!VR—SYDB—ZPS']'—' IPCX or IP IVR 3.5 or later 3.Y MS SQL Svr 2 Proc (SW only) $2,098,25 N/A
IIPCX!VR—40DB1PS1 IPCX or IVR 4.0 MS SQL 2K Server 1 Processor Software $1,647.25 N/A
IIPCX!VR-40DB1PS1= IPCX or IVR 4.0 MS SQL 2K Server 1 Processor Software $1,647.25 N/A
llPCXlVR—40DBZPS1 IPCX or IVR 4.0 MS SQL 2K Server 2 Processors Software $3,297.256 N/A
IIPCXIVRAODBZPS1= IPCX or IVR 4.0 MS SQL 2K Server 2 Processors Software $3,297.25 N/A
llPCX!VR—40ES-1A IPCX or IVR 4.0 7815 Expansion Server SW w/OS $1,647.25 N/A
IIPCXlVR—40ES—1A= IPCX or IVR 4.0 7815 Expansion Server Software $1,647.25 N/A
lIPCXtVR—40ES~1B IPCX or IVR 4.0 7825/7835 Expansion Server SW w/OS $1,647.25 N/A
lIPCX!VR-40ES-1 B= IPCX or IVR 4.0 7825 or 7835 Expansion Server Sofiware $1,647.25 N/A
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l!PCX!VR-40ES—1 C

IPCX or IVR 4.0 7845 Expansion Server SW w/OS $1,647.25 N/A

|LPCX!VR—40ES—1(>= IPCX or IVR 4.0 7845 Expansion Server Software $1,647.25 N/A
IPCXIVR-4OUEXP-1A IPCX or IVR 4.0 7815 Expansion Server SW,08 Upg $416.90 N/A
IIPCXIVR-4OUEXP-1B IPCX or IVR 4.0 7825/7835 Expansion Server 8W,08 Upg $416.90 N/A
|IPCXIVR—40UEXP-1C IPCX or IVR 4.0 7845 Expansion Server SW,08 Upg $416.90 N/A
UCCX-4.5-E50USR UCCX 4.5 ENH 50 Seats $21.875.00 N/A
UCCX-4.5-ENH-ADDON UCCX 4.5 ENHANCED Add-On Seats Qty 1 $0.00 N/A
UCCX-4.5-ENH-CS UCCX 4.5 ENH Cold Standby Server Software $1,048.25 NIA
UCCX-4.5-ENH-NEW UCCX 4.5 - ENHANCED server software and minimum of 10 Seats $0.00 N/A
UCCX-4.5-P10-7815 UCCX 4.5 PRE Server Software for MCS 7815 and 10 PRE Seals $6,475.00 NIA
UCCX-4.5-P10-7825 UCCX 4.5 PRE Server Software for MCS 7825 and 10 PRE Seats $6,475.00 N/A
UCCX-4.5-P10-7835 UCCX 4.5 PRE Server Software for MCS 7835 and 10 PRE Seats $6,475.00 NIA
UCCX-4.5-P10-7845 UCCX 4.5 PRE Server Software for MCS 7845 and 10 PRE Seats $6,475.00 NIA
UCCX-4.5-P10USR UCCX 4.5 PRE 10 Seals $6,475.00 N/A
UCCX-4.5-P1USR UCCX 4.5 PRE 1 seat $647.50 NIA
UCCX-4.5-P25USR UCCX 4.5 PRE 25 seat $16,187.50 N/A
UCCX-4.5-P50USR UCCX 4.5 PRE 50 Seats $32,375.00 NIA
UCCX-4.5-PRE-ADDON UCCX 4.5 PREMIUM Add-On Seats Qty 1 $0.00 N/A
UCCX-4.5-PRE-CS UCCX 4.5 PRE Cold Standby Server Software $1,748.25 N/A
UCCX-4.5-PRE-NEW UCCX 4.5 - PREMIUM server software and minimum of 10 Seats $0.00 N/A
UCCX-4.5-510-7815 UCCX 4.5 STD Server Sofiware for MCS 7815 and 10 STD Seats $2,625.00 N/A
UCCX-4.5-510-7825 UCCX 4.5 STD Server Sofiware for MCS 7825 and 10 STD Seals $2,625.00 NIA
UCCX-4.5-810-7835 UCCX 4.5 STD Server Software for MCS 7835 and 10 STD Seats $2,625.00 N/A
UCCX-4.5-510-7845 UCCX 4.5 STD Server Software for MCS 7845 and 10 STD Seats $2,625.00 NIA
UCCX-4.5-810USR UCCX 4.5 STD 10 Seats $2,625.00 N/A
UCCX-4.5-S1USR LUCCX 4.5 STD 1 seat $262.50 N/A
UCCX-4.5-825UUSR UCCX 4.5 STD 25 seat $6,562.50 N/A
UCCX-4.5-S50USR UCCX 4.5 STD 50 Seats $13,125.00 N/A
UCCX-4.5-STD-ADDON UCCX 4.5 STANDARD Add-On Seats Qty 1 $0.00 N/A
UCCX-4.5-STD-CS UCCX 4.5 STD Cold Standby Server Software $698.25 NIA
UCCX-4.5-STD-NEW UCCX 4.5 - STANDARD server software and minimum of 10 Seats $0.00 N/A
UCCX-45-BUN-SADDON CCM BUNDLE STD ADD-ON optional deploy en Dedicated Server $0.00 N/A
UCCX-45-BUN-UPGADD CCM BUNDLE UPGRADE - opt deploy on Dedicated Server $0.00 N/A
UCCX-45-ENHANCED NEW Cisco Unified Contact Center Express (UCCX) 4.5 ENHANCED $0.00 N/A
UCCX-45-PREMIUM NEW Cisco Unified Contact Center Express (UCCX) 4.5 PREMIUM $0.00 N/A
UCCX-46-STANDARD NEW Cisco Unified Contact Center Express (UCCX) 4.5 STANDARD $0.00 N/A
UCCX-4545-DIFF-UPG UCCX 4.5-4.5 UPGRADE STD-ENH,STD-PRE ENH-PRE - Configurable $0.00 NIA
UCCX-4545-ENH-PRE UCCX 4.5 ENH To 4.5 PRE Upgrade - Configurable $0.00 N/A
UCCX-4545-EPU-S1 UCCX 4.5-4.5 ENH-PRE Seat Qyt 1 Upg $330.00 N/A
UCCX-4545-SEU-S1 UCCX 4.5-4.5 STD-ENH Seat Qyt 1 Upg $275.00 N/A
UCCX-4545-SPU-81 UCCX 4.5-4.5 STD-PRE Seat Qyt 1 Upg $605.00 NIA
UCCX-4545-STD-ENH UCCX 4.5 STD To 4.5 ENH Upgrade - Configurable $0.00 N/A
UCCX-4545-STD-PRE UCCX 4.5 STD To 4.5 PRE Upgrade - Configurable $0.00 N/A
UCCX-45-CM-BUNDLE 5 Seat IPCCX ENH CCM Bundle - AVAILABLE ONLY WITH CCM $0.00 N/A
UCCX-ADDON-PAK Add On PAK $0.00 N/A
UCCX-ENH-SW-1A UCCX 4.5 7815 ENH Server Software $0.00 N/A
UCCX-ENH-SW-1B UCCX 4.5 7825 ENH Server Software $0.00 N/A
UCCX-ENH-SW-1C UCCX 4.5 7835 ENH Server Software $0.00 N/A
UCCX-ENH-SW-1D UCCX 4.5 7845 ENH Server Software $0.00 N/A
UCCX-ENH-USERS UCCX 4.5 ENH Seat Qty 1 $687.50 N/A
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UCCXIVR-45DB1PS1 UCCX or IP-IVR 4.5 MS SQL 2K Server 1 Processor Software $1,647.25 NIA
UCCXIVR-45DB2PS1 UCCX or IP-IVR 4.5 MS SQL 2K Server 2 Processors Software $3,207.25 NIA
UCCX-PRE-SW-1A UCCX 4.5 7815 PRE Server Software $0.00 N/A
UCCX-PRE-SW-1B UCCX 4.5 7825 PRE Server Software $0.00 N/A
UCCX-PRE-SW-1C UCCX 4.5 7835 PRE Server Software $0.00 N/A
UCCX-PRE-SW-1D UCCX 4.5 7845 PRE Server Software $0.00 N/A
UCCX-PRE-USERS UCCX 4.5 PRE Seat Qty 1 $1,017.50 N/A
UCCX-STD-SW-1A UCCX 4.5 7815 STD Server Software $0.00 N/A
UCCX-STD-SW-1B UCCX 4.5 7825 STD Server Sofiware $0.00 NIA
UCCX-STD-SW-1C UCCX 4.5 7835 STD Server Software $0.00 N/A
UCCX-STD-SW-1D UCCX 4.5 7845 STD Server Software $0.00 NIA
UCCX-STD-USERS UCCX 4.5 STD Seat Qty 1 $412.50 NIA
ICD-3.X-C-MTRM1 1 Cisco Media Termination ICD 3.X $33.25 N/A
1CD-3.X-C-MTRMS 5 Cisco Media Termination ICD 3.X $166.25 NIA
1CD-3.X-C-MTRM10 10 Cisco Media Teﬁninaﬁon ICD 3.X $316.05 NIA
1CD-3.X-C-MTRM25 25 Cisco Media Termination 1CD 3.X $748.30 N/A
1CD-3.X-C-MTRM50 50 Cisco Media Termination 1CD 3.X $1,413.30 N/A
ICD-3.X-C-PAGT1 1 Cisco IP Phone Agent ICD 3.X $103.25 N/A
ICD-3.X-C-PAGTS 5 Cisco IP Phone Agent ICD 3.X $516.25 N/A
1CD-3.X-C-PAGT10 10 Cisco IP Phone Agent ICD 3.X $981.05 N/A
ICD-3.X-C-PAGT25 25 Cisco |P Phone Agent ICD 3.X $2,323.30 N/A
ICD-3.X-C-PAGT50 50 Cisco IP Phone Agent ICD 3.X $4,388.30 N/A
ICD-3.X-S-AGT1 1 Cisco Standard Agent Desktop ICD 3.X $208.25 N/A
1CD-3.X-8-AGTS 5 Cisco Standard Agent Desktops ICD 3.X $1,041.25 N/A
ICD-3.X-S-AGT10 10 Cisco Standard Agent Desktops 1CD 3.X $1,978.55 NIA
1CD-3.X-8-AGT25 25 Cisco Standard Agent Desktops ICD 3.X $4,685.80 N/A
ICD-3.X-S-AGTS50 50 Cisco Standard Agent Desktops ICD 3.X $8,850.80 N/A
1CD-3.X-8-SUP1 1 Cisco Standard Supervisor Desktop ICD 3.X $278.25 N/A
ICD-3.X-S-HIST1 1 Cisco Standard Historical Reporting ICD 3.X $103.25 N/A
ICD-2X-3X-SUAGT1 1 Upgrade 2.x to Std Agént Desktop ICD 3.X $68.25 N/A
|CD-2X-3X-SUAGTS 5 Upgrade 2.x to Std Agent Desktops ICD 3.X $341.25 N/A
ICD-2X-3X-SUAGT10 10 Upgrade 2.x to_Std Agent Desktops ICD 3.X $648.55 N/A
1CD-2X-3X-SUAGT25 25 Upgrade 2.x to_Std Agent Desktops ICD 3.X $1,535.80 NIA
1CD-2X-3X-SUAGTS0 50 Upgrade 2.x to_Std Agent Deskiops ICD 3.X $2,900.80 NIA
ICD-3.X-S-FEATS= Cisco {P ICD 3.X Standard Features (SW Not Included) $0.00 N/A
ICD-3.X-E-AGT1 1 Cisco Enhanced Agent Desktop ICD 3.X $278.25 N/A
1CD-3.X-E-AGTS 5 Cisco Enhanced Agent Desktops ICD 3.X $1,391.25 N/A
ICD-3.X-E-AGT10 10 Cisco Enhanced Agent Desktops ICD 3.X $2,643.55 N/A
ICD-3.X-E-AGT25 25 Cisco Enhanced Agent Desktops ICD 3.X $6,260.80 N/A
1CD-3.X-E-AGT50 50 Cisco Enhanced Agent Desktops ICD 3.X $11,825.80 N/A
ICD-3.X-E-IVROPT1 11CD 3.X IVR Port Option $278.25 N/A
ICD-3.X-E-IVROPTS 51CD 3.X IVR Port Option $1,391.25 NIA
ICD-3.X-E-IVROPT10 10 1CD 3.X IVR Port Option $2,643.55 N/A
ICD-3.X-E-IVROPT25 25 1CD 3.X IVR Port Option $6,260.80 N/A
ICD-3.X-E-IVROPTS0 50 1CD 3.X IVR Port Option $11,825.80 N/A
ICD-3.X-E-REC1 1 iP ICD On Demand Recording ICD 3.X $50.756 N/A
ICD-3.X-E-RECS 5 IP ICD On Demand Recording ICD 3.X $253.75 N/A
{CD-3.X-E-REC10 10 1P 1ICD On Demand Recording iCD 3.X $482.30 N/A
1CD-3.X-E-REC25 25 1P ICD On Demand Recording iCD 3.X $1,142.05 N/A
ICD-3.X-E-REC50 50 IP ICD On Demand Recording ICD 3.X $2,157.05 N/IA
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1CD-3.X-E-SUP1 1 Cisco Enhanced Supervisor Desktop ICD 3.X $453,25 N/A
ICD-3.X-E-HIST1 1 Cisco Enhanced Historical Reporting 1ICD 3.X $208.25 N/A
ICD-2X-3X-EUAGT1 1 2x-Enh Agent Desktop Upgrade ICD 3.X $173.25 N/A
ICD-2X-3X-EUAGTS 5 2x-Enh Agent Desktop Upgrades ICD 3.X $866.25 N/A
1CD-2X-3X-EUAGT10 10 2x-Enh Agent Desktop Upgrades ICD 3.X $1,646.05 NIA
ICD-2X-3X-EUAGT25 25 2x-Enh Agent Desktop Upgrades ICD 3.X $3,898.30 NIA
ICD-2X-3X-EUAGT50 50 2x-Enh Agent Desktop Upgrades ICD 3.X $7,363.30 NIA
1CD-3.X-E-UAGT1 1 Std-Enh Agent Desktop Upgrade ICD 3.X $68.25 N/A
ICD-3.X-E-UAGTS 5 Std-Enh Agent Desktop Upgrades ICD 3.X $341.25 N/A
ICD-3.X-E-UAGT10 10 Std-Enh Agent Desktop Upgrades ICD 3.X $648.55 N/A
ICD-3.X-E-UAGT25 25 Std-Enh Agent Desktop Upgrades 1CD 3.X $1,535.80 N/A
ICD-3.X-E-UAGTS0 50 Std:Enh Agent Desktop Upgrades ICD 3.X $2,900.80 N/A
ICD-3.X-E-UHIST 1 Upgrade Std to Enh Historical Reporting 1CD 3.X $103.25 NIA
ICD-3.X-E-FEATS= Cisco IP ICD 3.X Enhanced Features (SW Not Included) $0.00 N/A
|CCX-41-CM-BUNDLE 5 Seat CCX ENH CCM Bundie - AVAILABLE ONLY WITH CCM $0.00 N/A
NPC-COM-4X-BUN IPC Commercial, 2 MCS servers, CCM 4.X, Unity CN +apps $8,247.25 N/A
I_!_PC-COM-SX-BUN IPC Commercial, 2 MCS Srvrs, CCM 5.X, Unity CN + apps $8,247.25 N/A
LIC-CM-4.X-200U= CallMgr 200 Usr License for MID-MKT-IPC-K8-A $1,375.00 S
LIC-CM-4,X-900U= CallMgr 900 Usr License for MID-MKT-IPC-K9-B and C $2,475.00
CP-7985-NTSC Cisco IP Video Phone 7985 NTSC $2,336.75 D
CP-7985-NTSC= Clsco IP Video Phone 7985 NTSC $2,336.75 D
CP-DSKCH-7921G-BUN Cisco 7921G Desk Top Charger, Power Supply, AC Power Cord $123.50 N/A
CP-DSKCH-7921G= Clsco 7921G Desk Top Charger $94.25 N/A
CP-PWR-DC7921G-AU= Cisco 7921G Desk Top Charger Power Supply For Australia $15.76 NIA
CP-PWR-DC7921G-CE Cisco 79216 Desk Top Charger Power Supply for Central Europe $0.00 N/A
CP-PWR-DC7921G-CE= Cisco 79216 Desk Top Charger Power Supply for Central Eurcpe $15.75 N/A
CP-PWR-DC7921G-CN Clsco 7821G Desk Top Charger Power Supply For China $0.00 N/A
CP-PWR-DC7921G-CN= Clsco 7921G Desk Top Charger Power Supply For China $15.75 N/A
CP-PWR-DC7821G-JP Cisco 79216 Desk Top Charger Power Supply For Japan $0.00 N/A
CP-PWR-bC7921 G-JP= Cisco 7921G Desk Top Charger Power Supply For Japan $15.76 N/A
CP-PWR-DC7921G-NA Cisco 7921G Desk Top Charger Power Supply For North America $0.00 N/A
CP-PWR-DC7921G-NA= Cisco 7921G Desk Top Charger Power Supply For North America $29.25 N/A
CP-PWR-DC7921G-UK Cisco 7921G Desk Top Charger Power Supply For United Kingdom $0.00 N/A
CP-PWR-DC7921G-UK= Cisco 7921G Desk Top Charger Power Supply For United Kingdom $15.75 N/A
CP-7985-PAL Cisco IP Video Phone 7985 PAL $2,336.75 D
CP-7971 G-GE Cisco IP Phone 7971G-GE, Global, Gig Ethemnet $513.50 D
CP-7985-PAL= Cisco IP Video Phone 7985 PAL $2,336.75 D
- [CP-7971G-GE= Cisco IP Phone 7971G-GE, Global, Gig Ethemet $513.50 D
CP-7970G Cisco [P Phone 79706, Global $416.00 D
CP-7970G= Spare Cisco IP Phone 79706, Global $416.00 D
CP-PWR-CUBE-3 P Phone power transformer for the 7900 phone series $29.25 D
CP-PWR-~-CUBE-3= IP Phone power transformer for the 7900 phone series $20.25 D
CP-7961G Cisco IP Phone 7961 $289.256 D
CP-7961CG= Cisco IP Phone 7961, spare $289.25 D
CP-7961G-GE Cisco IP Phone 7961G-GE, Global, Gig Ethemet $367.25 D
CP-7961G-GE= Cisco IP Phone 7961G-GE, Global, Gig Ethemet, spare $367.25 D
CP-7941G Cisco IP Phone 7941 $224.25 D
CP-7941G= Cisco IP Phone 7941, spare $224.25 D
CP-7941G-GE Cisco [P Phone 7941G-GE, Global, Gig Ethernet $282.75 D
CP-7941G-GE= Cisco IP Phone 7841G-GE, Global, Gig Ethemnet, spare $282.75 D
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CP-7936 IP Conf. Station w external mic poris $776.75 3]
CP-7936= IP Conferece Station, Spare $776.75 D
CP-7936-MIC-KIT= Microphone Kit, for 7936 $227.50 o]
CP-7936-PWR-KIT= Replacement Power Kit for 7936/7935 $97.50 D
CP-7921G-A-K9 Cisco 7921G FCC; CCM/CCME UL Reqd; Battery/PS Not Included $341.25 N/A
CP-7921G-A-K9= Cisco 7921G FCC; Battery/Power Supply Not Included $341.25 N/A
CP-7921G-E-K9 Cisco 7921G ETSI; CCM/ICCME UL Reqd; Battery/PS Not Included $341.25 N/A
CP-7921G-E-K9= Cisco 7921G ETS|; Battery/Power Supply Not Included $341.25 N/A
CP-7921G-P-K9 Cisco 7921G Japan; CCM/CCME UL Reqd; Battery/PS Not Inci $341.25 N/IA
CP-7921G-P-K8= Cisco 7921G Japan; Battery/Power Supply Not Included $341.25 N/A
CP-BATT-7921G-STD= Cisco 7921G Battery, Standard $48.75 N/A
CP-CAB-USB-7921G= Cisco 7921G USB Cable $13.00 NIA
CP-CASE-7921G= Cisco 7921G Leather Carry Case $22.75 N/A
CP-LOCK-7921G= Cisco 79216 and Desk Top Charger Lock Set $13.00 N/A
CP-SHOULDER-7921G= Cisco 7921G Shoulder Strap $22.75 NIA
CP-7912G-SP Cisco |IP Phone 7912G SP Bundle $211.25 D
CP-7911G Cisco IP Phone 79116 $146.25 D
CP-7911G= Cisco IP Phone 7911G $146.25 b
CP-7906G Cisco |P Phone 79066 $113.75 D
CP-7906G= Cisco IP Phone 7906G $113.75 2]
CP-7912G-CH1-A 7912G 1P PHONE WITH ONE STATION USER LICENSE $178.75 D
CP-79316 Cisco IP phone 7931G $211.25 N/A
CP-7931G= Cisco IP phone 7931G $211.25 N/A
CP-7914= 7914 IP Phone Expansion Module $256.75 D
CP-PWR-CORD-NA= 7900 Series Transformer Power Cord, North America $6.50 N/A
CP-LCKNGWALLMNT2= Universal Locking Wallmount Kit for 7900 Series IP Phones $20.15 D
CP-LCKNGWALLMOUNT= Locking Wallmount Kit for the 7910, 7940, 7980 IP Phones $20.15 D
CP-WALLMOUNTKIT= Non-Locking Wall Mount Kit for 7910, 7940, 7960 |P Phones $16.90 D
CP-LAN-CORD= Spare LAN cord for 7900 Series IP phones $3.26 D
CP-HANDSET= Handset for 7900 series phones $9.75 D
CP-HANDSET-CORD= Handset cord for 7800 series phones $3.25 D
CP-SINGLFOOTSTAND= Footstand kit for single 7914 $21.456 D
CP-DOUBLFOOTSTAND= Footstand kit for 2 7914s $24.70 D
PWR-7835-H2= Spare Power Supply for MCS-7835-H2 Server $776.75 B
PWR-7845-H2= Spare Power Supply for MCS-7845-H2 Server $776.75 B
CUVA-V2= Cisco Unified Video Advantage with VT Camera $104.00 S
SW-CCM-UL-7906= CallManager RTU License for Single IP Phone 7906G $65.00 N/A
SW-CCM-UL-7985 Station User License, Cisco IP Phone 7980 series $195.00 S
SW-CCM-LiL.-7985= Station User License, Cisco |P Phone 7980 series $195.00 N/A
SW-IPCOMM-100BUN= Cisco IP Communicator 100-Unit Bundle $4,387.50 S
ISW-IPCOMM-250BUN= Cisco P Communicator 250-Unit Bundle $10,367.50 S
SW-IPCOMM-1000BUN= Cisco P Communicator 1000-Unit Bundle $31,322.50 S
SW-IPCOMM-E1 Cisco IP Communicator - Communications Client $58.50 D
SW-IPCOMM-E1= Cisco IP Communicator - Communications Client $58.50 D
SW-IPCOMM-E1-CH1 IP Communicator and License for CallManager 3.x or 4.x $156.00 D
CP-7912G-A Cisco IP Phone 7912G $81.25 D
CP-7912G-A= Cisco IP Phone 7912G $81.25 ]
CAB-AC2= AC Power cord North America $32.50 N/A
CP-PWR-INJ P Phone Power injector For 7900 Series Phones $61.75 N/A
CP-PWR-INJ= P Phone Power Injector For 7900 Series Phones $61.75 N/A
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CP-PWR-7921G-AU= Cisco 79216 Power Supply for Australia $15.75 N/A
CP-PWR-7821G-CE= Cisco 7921G Power Supply for Central Europe $15.76 N/A
CP-PWR-7921G-CN= Cisco 7921G Power Supply for China $15.75 N/A
CP-PWR-7821G-JP= Cisco 7821GC Power Supply for Japan $15.75 NIA
CP-PWR-7821G-NA= Cisco 7921G Power Supply for North America $29.25 N/A
CP-PWR-7921G-UK= Cisco 7921G Power Supply for United Kingdom $15.756 NIA
UPC-CLIENT-K9-PC Cisco Unified Personal Communicator $0.00 S
UPC-CLIENT-LIC Cisco Unifled Personal Communicator User License $27.50 )
VG224 24 Port Voice over IP analog phone gateway $3,506.75 C
VG224-4PACK 4 Pack of VG224 High Density Analog Gateway $10,725.00 D
CALLMANAGER-5.1 Top Level Part Number Used In Ordering Tool $0.00 B
CM5.1-K9-DL320G4 SW Only,Unified CMgr 5.1 For HP DL320-G4 or 7825-H2 $2,098.25 NIA
CM5.1-KS-NFR-TRNG= SW CaliMgr 5.1 Appl Not For Resale -Training Partners only $70.00 N/A
CMS5.1-K8-X306M SW Only, Unified CMgr 5.1 IBM X306M, 8849-G2Y or 7825-12 $2,008.25 N/A
CM5.1-K8-X346D SW Only,Unified CMar5.11BM X346, 8840-3RY /2CPU or 7845-11 $5,598.25 N/A
CM5.1-K8-X346R SW Only, Unified CMar5.11BM X346, 8840-3RY /1CPU or 7835-11 $2,798.25 N/A
CM5.0-U-K9-7815= SW Upgrads CM 4.x to CM 5.0 - 7815 $1,097.25 S
CM5.0-U-K9-78158E= SW Upgrade CM 4.x to CM 5.0 - 78158E $547.25 S
CM5.0-U-K9-7825= SW Upgrade CM 4.x to CM 5.0 - 7825 $1,647.25 s
CMS5.0-U-K9-7825SE= SW Upgrade CM 4.x to CM 5.0 - MMIPC bundles only $547.25 S
CM5.0-U-K9-7835= SW Upgrade CM 4.xto CM 5.0 - 7835 $2,197.25 S
CM5.0-U-K9-7845= SW Upgrade CM 4.x to CM 5.0 - 7845 $4,397.25 S
CM5.0-U-K8-DL320= SW Upgrade CM 4.xto CM 5.0 - DL320 $1,048.25 S
CM5.0-U-K9-DL380= SW Upgrade CM 4.x to CM 5.0 - DL380 1CPU $1,398.25 S
CM5.0-U-K8-DL380D= SW Upgrade CM 4.x to CM 5.0 - DL380 2CPU $2,798.25 S
CMS5.0-U-K9-X306= SW Upgrade CM 4.x to CM 5.0 - X306 $1,048.25 S
CMB.0-U-K9-X346= SW Upgrade CM 4.x to CM 5.0 - X346 1CPU $1,398.25 S
CMS5.0-U-K9-X346D= SW Upgrade CM 4.x to CM 5.0 - X346 2CPU $2,798.25 S
CM5.0-5.1-U-K9= SW Upgrade CM 5.0 10 5.1 $110.00 NIA
CM5.1-K9-380G85 SW Only,CaliMgr 5.1 For HP DL380-G5 /1CPU or 7835-H2 $2,798.25 NIA
CM5.1-K9-380G5D SW Only,CaliMgr 5.1 For HP DL380-G5 /2CPU or 7845-H2 $5,598.25 NIA
CM5, 1-K9-X3650 SW Only,CallMgr 5.1,1BM X3650,7979-5AY/1CPU or 7835-12 $2,798.25 N/A
CMB5.1-U-K8-7815= SW Upgrade CM 4.1 fo CM 5.1 - 7815 $1,097.25 N/A
CM5.1-U-K8-78158E= SW Upgrade CM 4.1 fo CM 5.1 - 78155E $547.25 N/A
CM5.1-U-K9-7825= SW Upgrade CM 4.1 to CM 5.1 - 7825 $1,647.25 N/A
CM5.1-U-K9-7825S8E= SW Upgrade CM 4.1 o CM 5.1 - MMIPC bundles only $547.25 N/A
CM5,1-U-K9-7835= SW Upgrade CM 4.1 to CM 5.1 - 7835 $2,197.25 N/A
CM5.1-U-K9-7845= SW Upgrade CM 4.1 to CM 5.1 - 7845 $4,397.25 N/A
CM5.1-U-K9-DL320= SW Upgrade CM 4.1 to CM 6.1 - DL320 $1,647.25 N/A
CMS5.1-U-Kg-DL380= SW Upgrade CM 4.1 to CM 5.1 - DL380 1CPU $1,398.25 N/A
CM5.1-U-K9-DL380D= SW Upgrade CM 4.1 to CM 5.1 - DL380 2CPU $2,798.25 N/A
CM5.1-U-K9-X206= SW Upgrade CM 4.1 o CM 5.1 - X208 $698.25 N/A
CM5.1-U-K9-X306= SW Upgrade CM 4.1 to CM 5.1 - X306 $1,048.25 N/A
CM5.1-U-K9-X346= SW Upgrade CM 4.1 fo CM 5.1 - X346 1CPU $1,398.25 N/A
CM5.1-U-K9-X346D= SW Upgrade CM 4.1 to CM 5.1 - X346 2CPU $2,798.25 NIA
CM5.1-K9-MIG0= SW CaliMgr 5.1 Same Server Class Migration $275.00 N/A
CM5.1-K9-MIG10= SW CallMgr 5.1 Migration 7835 to 7845 $4,675.00 NIA
CM5,1-K9-MIGT= SW CaliMgr 5.1 Migration 78158E o 7815 $1,375.00 N/A
CM5.1-K9-MIG2= SW CallMgr 5.1 Migration 7815SE to 7825 $2,475.00 N/A
CMS5.1-K9-MIG3= SW CaliMgr 5.1 Migration 7815SE fo 7835 $3,575.00 N/A
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CM5.1-K9-MIG4= SW CallMgr 5.1 Migration 7815SE to 7845 $7,975.00 N/A
CM5.1-K9-MIGE= SW CallMgr 5.1 Migration 7815 to 7825 $1,375.00 NIA
CM5.1-K9-MIGE= SW CailMgr 5.1 Migration 7815 to 7835 $2,475.00 NIA
CM5.1-KO-MiGT7= SW CallMgr 5.1 Migration 7815 to 7845 $6,875.00 N/A
CM5.1-K9-MIG8= SW CallMgr 5.1 Migration 7825 to 7835 $1,375.00 NIA
CM5.1-K9-MIG9= SW CallMgr 5.1 Migration 7825 to 7845 $5,775.00 NIA
CMS5.1-K8-UPG= SW Upgrade CM 4.1 to 5.1 for SASU $4,397.25 N/A
CM5.1-K9-UPG= SW Upgrade CM 4.1 o 5.1 for SASU $4,397.25 NIA
CM4.2-K9-7835H1-1 SW Only, Unified CallMgr 4.2 For MCS 7835-H1 $4,397.25 S
CM4.2-K9-783511-1 SW Only, Unified CailMgr 4.2 For MCS 7835-11 $4,397.25 S
CM4.2-K9-7845H1-1 SW Only, Unified CallMgr 4.2 For MCS 7845-H1 $8,797.25 1]
CM4.2-K9-784511-1 SW Only, Unified CallMgr 4.2 For MCS 7845-11 $8,797.25 S
CM4.2-K9-X346R SW Only, Unified CallMgr 4.2 For IBM X346, 8840-3RY /1CPU $4,397.25 S
CM4.2-K9-X346RD SW Only, Unifled CallMgr 4.2 For IBM X346, 8840-3RY /2CPU $8,797.25 S
CM4.2-U-K9-7815= SW CallMgr 3.3 to 4.2 Upgd, MCS-7815, 300 Svr Usr Lic $1,097.25 N/IA
CM4.0-4,2-K9-SUP= CaliManager 4.0 Upgrade To 4.2 For SMARTnet $110.00 N/A
CM4.1-4.2-K9-SUP= CailManager 4.1 Upgrade To 4.2 For SMARTnet $110.00 NIA
CM4.1-4.2-K8-UPG= CallManager 4.1 Upgrade To 4.2 For SASU $110.00 NIA
CM4.1-4.2-U-K9= SW CallMgr 4.1 to 4.2 Upgd, All supported servers $110.00 N/A
CALLMANAGER-4.0 CallManager 4.0 Top Level Part Number $0.00 S
CM-5-ME " {CallManager - Additional Server Software ME $547.25 N/A
CM-5-REDUND-ME CallManager - Redundant Server License ME $7.70 N/A
CM-5-REDUND-SE CaliManager - Redundant Server License SE $18.15 N/A
CM-5-SE CallManager - Additional Server Software SE $547.25 N/A
CM5.0-K9-X346 SW CallMgr 5.0 X346 3.4GHz 1CPU $4,397.25 S
CMB-DL-PAK Cisco Unified CM 6.X DL PAK $0.00 N/A
CM6-PAK Cisco Unified CM 6.X PAK $0.00 N/A
CM6-USERS Cisco Unified CM 6.X users $0.00 N/A
CM5.0-KS-MIGO= SW CallMgr 5.0 Same Server Class Migration $275.00 S
CMB.0-K9-MiG1= SW CallMgr 5.0 Migration 7815SE to 7815 $1,375.00 S
CM5.0-K9-MIG3= SW CaliMgr 5.0 Migration 7815SE to 7835 $3,575.00 S
CM5.0-K9-MiG4= SW CaliMgr 5.0 Migration 7815SE to 7845 $7,975.00 S
CM5.0-K9-MIGE= SW CallMgr 5.0 Migration 7815 to 7825 $1,375.00 S
CMB5.0-KS-MIGE= SW CallMgr 5.0 Migration 7815 to 7835 $2,475.00 S
CM5.0-K9-MIGT7= SW CallMgr 5.0 Migration 7815 to 7845 $6,875.00 S
CMS5.0-K9-MIG8= SW CallMgr 5.0 Migration 7825 to 7835 $1,375.00 S
CMS5.0-K9-MIG10= SW CaliMgr 5.0 Migration 7835 to 7845 $4,675.00 S
CM5.0-K9-MIGS= SW CaliMgr 5.0 Migration 7825 to 7845 $5,775.00 S
CM5.0-K8-DL320 SW CaliMgr 5.0 DL320-G3 3.4GHz $2,088.25 S
CMS5.0-K9-DL380 SW CallMgr 5.0 DL380-G4 3.4GHz 1CPU $2,798.25 S
CM5.0-K8-DL380D SW CallMgr 5.0 DL380-G4 3.4GHz 2CPU $5,598.25 S
CM5.0-K9-X346D SW CallMgr 5.0 X346 3.4GHz 2CPU $5,508.25 S
CM5.0-K9-X346R SW Only, Unified CallMgr 5.0 For IBM X346, 8840-3RY /1CPU $2,798.25 S
CM5.0-K9-X346RD SW Only, Unified CallMgr 5.0 For IBM X346, 8840-3RY /2CPU $5,598.25 S
CM4.3-K9-7815128-1 SW Only, CallManager 4.3 For MCS 7815-12, 100 User $1,097.25 NIA
CM4.3-K9-781512-1 SW Only, CallManager 4.3 For MCS 7815-12, 300 User $2,197.25 NIA
CM4.3-K9-7826H2-1 SW Only, CallManager 4.3 For MCS 7825-H2 $3,297.25 N/A
CM4.3-K9-782512-1 SW Only, CallManager 4.3 For MCS 7825-12 $3,297.25 N/A
CM4.3-K9-7835-H2 SW Only, CallManager 4.3 For MCS 7835-H2 $4,397.25 NIA
CM4.3-K9-7835-12 SW Only, CallManager 4.3 For MCS 7835-12 $4,397.25 N/A
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CM4.3-K9-7845-H2 SW Only, CallManager 4.3 For MCS 7845-H2 $8,797.25 N/A
CM4.3-K9-7845-12 SW Only, CallManager 4.3 For MCS 7845-12 $8,797.25 N/A
CM4.3-K8-X306M-1 SW Only, CallManager 4.3 For iBM X306M, 8849-K2Y $2,098.25 N/A
CM4.3-K9-X3650 SW Only, CallManager 4.3 For IBM X3650 7979-5AY /1CPU $2,798.25 NIA
CM4.3-K9-X3650D SW Only, CallManager 4.3 For IBM X3650 7979-5AY /2CPU $5,598.25 NIA
CIM4.3-K9-320G4-1 SW Only, CallManager 4.3 For HP DL320-G4 $2,098.25 N/A
CM4.3-K9-DL380GSE SW Only, CallManager 4.3 For HP DL380-G5 /1CPU $2,798.25 N/A
CM4.3-K9-DL380G5D SW Only, CallManager 4.3 For HP DL380-GS5 /2CPU $5,598.25 N/A
IBW-CCM-UL-7921C CallManager 4.x License for single Cisco 7921G $130.00 N/A
SW-CCM-UL-7921G= CallManager 4.x License for single Cisco 7921G $130.00 N/A
SW-CCM-UL-7911 CallManager RTU License for Single IP Phone 7911 $97.50 N/IA
SW-CCME-UL-7931 Cisco CallManager Express License For Single 7931 [P Phone $130.00 S
SW-CCME-UL-3PSIPM= CallManager Express UL For Single Line 3rd Party SIP Phone $195.00 S
SW-CCME-UL-7931= Cisco CallManager Express License For Single 7831 IP Phone $130.00 S
SW-CCME-UL-3PSIPS= CallManager Express UL For Multi Line 3rd Party SIP Phones $97.50 S
1SW-SMH-UL-7912 SIP license for single 7912 P phone $97.50 D
SW-SMH-UL-7912= Spare SIP license for single 7812 IP phone $97.50 S
CCBU-LICENSE CCBU License Document $0.00 N/A
ICD-3.X-8-AGTS 5 Cisco Standard Agent Desktops ICD 3.X $1,041.25 NIA
ICD-3.X-STOE-UPG= Exp Upg from one 3.X Sid fo later 3.X Enh (includes server} $2,098.25 N/A
1CD-3X-3X-EAGTS0 50 Exp Upg Enh 3.X Enh to later 3.X Enh Agent Desktop $464.10 N/A
HIPCX-3X3Y-8U-50 IPCX 3.Xto 3.5 or later 3.Y Std seat Gty 50 SW upgrade $1,562.05 N/A
IIPCX-SXSYSPU-SVR1 IPCX 3.X to 3.5 or later 3.Y Std to Pre server SW upgrade $2,098.25 N/A
ILPCX—4.X—NEW-PRE IPCX 4.0 PRE Configurable Option for server, seat software $0.00 N/A
IPCX-4040EPU-1C IPCX 4.0-4.0 ENH-PRE 7845 Server SW,0S Upg $885.15 N/A
IIPCXAOENH-SEATW IPCX 4.0 ENH Seat Qty 10 (agent or supervisor) $3,482.50 N/A
llPCX-4OSTD-1 o] IPCX 4.0 STD 7845 Server SW,08 $1,398.25 N/A
'!PCX—VER~3.5 Media Kit For IPPC Express Version 3.5 $0.00 N/A
I!PCXIVR-SYES-SVR1 IPCX or IP IVR 3.5 or later 3.Y Expansion Server (SW only) $1,048.25 N/A
SW-CCM-UL-7911= CallManager RTU License for Single IP Phone 7911 $97.50 N/A
SW-CCM-UL-IPCOMM= Spare CallManager Unit License for IP Communicator $97.50 S
SW-CCME-UL-7961 Cisco CallManager Express License For Single 7961G P Phone $130.00 S
SW-IVR-KEY= One |P IVR Port $812.50 N/A
SW-CCME-UL-3PTYM= User License 3rd party Mulli Line Phone $97.50 D
SW-CCME-UL-7971G Cisco CallManager Express License For Single 7971G IP Phone $162.50 D
ISW-CCME-UL-7971G= Cisco CallManager Express License For Single 7971G IP Phone $162.50 D
SW-CCME-UL-7970 Cisco CallManager Express License For Single 7970 IP Phone $162.50 3}
1SW-CCME-UL-7870= Cisco CallManager Express License For Single 7970 IP Phone $162.50 D
SW-CCME-UL-7961= Cisco CallManager Express License For Single 7961 IP Phone $130.00 D
SW-CCME-UL-7941 Cisco CallManager Express License For Single 7941 IP Phone $130.00 D
SW-CCME-UL-7941= License, CCME, Cisco IP Phone 7941, spare $130.00 D
1SW-CCME-UL-7936 Cisco CaliManager Express License For Single 7936 IP Phone $97.50 D
SW-CCME-UL-7936= Cisco CallManager Express License For Single 7936 IP Phone $97.50 D
SW-CCME-UL-7935= Cisco CallManager Express License For Single 7935 IP Phone $97.50 D
SW-CCME-UL-7912 Clsco CallManager Express License For Single 7912 IP Phone $97.50 D
SW-CCME-UL-7912= Cisco CallManager Express License For Single 7912 IP Phone $97.50 D
SW-CCME-UL-7911 Cisco CallManager Express License For Single 7911G IP Phone $97.50 Cc
SW-CCME-UL-7911= Cisco CallManager Express License For Single 79116 IP Phone $97.50 [+
SW-CCME-UL-7906 Cisco CallManager Express License For Single 7906 IP Phone $65.00 S
SW-CCME-UL-7906= Cisco CallManager Express License For Single 7906 IP Phone $65.00 S
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SW-CCME-UL-ANA Cisco CallManager Express Lic for Cisco ATA $65.00 D
SW-COCME-UL-ANA= Cisco CaliManager Express Lic for Cisco ATA $65.00 D
SW-CCM-UL-7971G Station User License, Cisco IP Phone 7971 $162.50 S
ISW-CCM-UL-7971G= Station User License, Cisco IP Phone 7971 $162.50 S
SW-CCM-UL-7970 Call Maﬁager License for single 7970 phone $162.50 S
SW-CCM-UL-7970= Spare CaliManager User License for 7970 Phone $162.50 S
SW-CCM-UL-7961 license, Cisco IP Phone 7961 $130.00 D
SW-CCM-UL-7961= License, Cisco |P Phone 7961 $130.00 D
SW-CCM-UL-7941 License, CallManager, Cisco IP Phone 7941 $130.00 8]
SW-CCM-UL-7941= License, CaliManager, Cisco P Phone 7941, spare $130.00 D
SW-CCM-UL-7936 User License for 7936 $97.50 D
SW-CCM-UL-7936= User License for 7936 $97.50 D
SW-CCM-UL-7912 CallManager Unit license for single 7912 IP phone $97.50 S
SW-CCM-UL-7912= Spare CallManager Unit license for single 7912 IP phone $97.50 S
SW-CCM-UL-7906 CaliManager RTU License for Single IP Phone 7808G $65.00 N/A
SW-CCM-UL-3PTYS User license 3rd party single line phone $65.00 ]
SW-CCM-UL-3PTYM User license 3rd party mulli line phone $97.50
SW-CCM-UL-ANA CallManager Unit license for Cisco ATA $65.00 S
SW-CCM-UL-ANA= Spare CallManager Unit license for Cisco ATA $65.00
SW-CCM-UL-ARC License, CallManager, Arc Enterprise Atfendant Console $195.00 N/A
SW-CCM-UL-IPCOMM-E Single CallManager Unit License for IP Communicator $97.50 S
SW-CCME-UL-IPCOMM= Single CallManager Express Unit License for IP Communicator $97.50 S
SW-QM-IVR-2.2-UPG= Upgrade IP QM v2.1 or 2.2 SW to IP VR v2.2 SW $1.621.78 N/A
SW-SMH-UL-ATA-1P. SIP, MGCP or H.323 License for Cisco ATA $65.00 D
SW-KEY-ER1.1-USER= Cisco ER1.1 single user license $6.50 8
SW-PASR1-USR= Personal Assistant User License $81.25 S
SW-PASR1-K4-128= Personal Assistant ASR key, expand 4 to 12 sn, single lang. $5,720.00 S
SW-PASR1-K12-208= Personal Assistant ASR key, expand 12 to 20 sn, single lang. $56,720.00 S
SW-PASR1-K12-248= Personal Assistant ASR key, expand 12 to 24 sn, single lang. $8,580.00 S
SW-PASR1-K12-368= Personal Assistant ASR key, expand 12 to 36 sn, single lang. $17,160.00 S
ISW-PASR1-K16-365= Personal Assistant ASR key, expand 16 to 36 sn, single lang. $14,300.00 S
SW-PASR1-K20-36S= Personal Assistant ASR key, expand 20 to 36 sn, single lang. $11,440.00 S
SW-PASR1-K36-965= Personal Assistant ASR key, expand 36 to 96 sn, single lang. $42,900.00 S
SW-PASR1-K48-968= Personal Assistant ASR key, expand 48 to 96 sn, single lang. $34,320.00 S
SP-BERBEE-50= Solutions Plus Audio And Text Broadcast - 50 Users $1,787.50 S
SP-BERBEE-250= Solutions Plus Berbee Audio and Text Broadcast-250 Users $5,850.00 S
SP-BERBEE-1000= Solutions Plus Berbee Audio and Text Broadcast-1000 Users $21,060.00 S
FL-CCME-36 Cisco CallManager Express Feature License For Up To 36 Users $550.00 D
FL-CCME-36= Cisco Call Manager Express Feat License For Up To 36 Users $550.00 D
FL-CCME-72 Cisco Call Manager Express Feat License For Up To 72 Users $890.00 D
FL-CCME-72= Cisco Call Manager Express Feat License For Up To 72 Users $990.00 D
FL-CCME-96 Cisco Call Manager Express Feat License For Up To 98 Users $1,265.00 3]
FL-CCME-86= Cisco Call Manager Express Feat License For Up To 96 Users $1,265.00 D
FL-CCME-120 Cisco Call Manager Express Feat License For Up To 120 Users $1,540.00 D
FL-CCME-120= Cisco Call Manager Express Feat License For Up To 120 Users $1,540.00 D
FL-CCME-MEDIUM Cisco Call Manager Express Feat License For Up To 48 Users $687.50 B
FL-CCME-144 Cisco CallManager Express Feat License Up To 144 Phones $1,815.00 D
FL-CCME-144= Cisco CallManager Express Feat License Up To 144 Phones $1,815.00 D
FL-CCME-168 Cisco CallManager Express Feat License Up To 168 Phones $2,035.00 D
FL-CCME-168= Cisco CallManager Express Feat License Up To 168 Phones $2,035.00 D
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FL-CCME-192 Cisco CallManager Express Feat License Up To 182 Phones $2,200.00 D
FL-CCME-192= Cisco CallManager Express Feat License Up To 192 Phones $2,200.00 b
FL-CCME-240 Cisco CallManager Express Feat License Up To 240 Phones $2,640.00 D
FL-CCME-240= Cisco CallManager Express Feat License Up To 240 Phones $2,640.00 D
FL-CCME-MEDIUM= Cisco Call Manager Express Feat License For Up To 48 Users $687.50 D
FL-CCME-SMALL. Cisco Call Manager Express Feat License For Up To 24 Users $412.50 D
FL-CCME-SMALL= Cisco Call Manager Express Feat License For Up To 24 Users $412.50 D
{SW-CCME-UL-7961 Cisco CallManager Express License For Single 7961G IP Phone $130.00 S
lSW-CCME~UL—7935= Cisco CallManager Express License For Single 7935 IP Phone $97.50 D
SW-CCME-UL-7912 Cisco CallManager Express License For Single 7912 IP Phone $87.50 D
SW-CCME-UL-7912= Cisco CallManager Express License For Single 7912 IP Phone $97.50 D
ISW-CCME-UL-7911= Cisco CallManager Express License For Single 7911G IP Phone $97.50 C
ISW—CCME—UL—ANA Cisco CallManager Express Lic for Cisco ATA $65.00 D
SW-CCME-UL-ANA= Cisco CallManager Express Lic for Cisco ATA $65.00 D
JSW-CCME-UL-IPCOMM= Single CallManager Express Unit License for I[P Communicator $82.50 S
CFS-TR1034-E1-8 TR1034 Fax Card, 8 Channel Frac E1 $5,628.70 o]
CFS-TR1034-E1-8= TR1034 Fax Card, 8 Channel Frac E1 $5,628.70 C
CFS-TR1034-E1-4 TR 1034 fax card, 4 channel frac E1 $3,760.75 C
CFS-TR1034-E1-4= TR 1034 fax card, 4 channel frac E1 $3,760.75 o]
CFS-TR1034-E1-16 TR1034 Fax Card, 16 Channel Frac E1 $9,640.75 c
CFS-TR1034-£1-16= TR1034 Fax Card, 16 Channel Frac E1 $9,640.75 C
CFS-TR1034-E1-30 TR1034 Fax Card, 30 Channel E1 $17,248.00 C
CFS-TR1034-E1-30= TR1034 Fax Card, 30 Channel E1 $17,248.00 o]
CFS-TR1034-T1-4 TR 1034 fax card, 4 channel frac T1 $5,909.75 o]
CFS-TR1034-T14= TR 1034 fax card, 4 channel frac T1 $5,808.75 o]
CFS-TR1034-T1-8 TR1034 Fax Card, 8 Channel Frac T1 $8,787.90 [+
CFS-TR1034-T1-8= TR1034 Fax Card, 8 Channel Frac T1 $8,787.90 o]
CFS-TR1034-T1-16 TR1034 Fax Card, 16 Channel Frac T1 $15,148.75 c
CFS-TR1034-T1-16= TR1034 Fax Card, 16 Channel Frac T1 $15,149.75 [*]
CFS-TR1034-T1-24 TR1034 Fax Card, 24 Channel T1 $22,310,75 C
CFS-TR1034-T1-24= TR1034 Fax Card, 24 Channel T1 $22,310.75 c
CFS-FAX-CHAN-1 Fax 1 Channel License $952.60 [
CFS-8-X-ENT-STE Cisco Fax Server Enterprise Suite 9.X Software $10,142.00 C
CF8-9-X-SEC-DOC Cisco Fax Secure Docs Module $6,759.50 C
CFS-LIC-UPG Cisco Fax Server License Upgrade $0.00 [o]
CFS-9-3-ENT-STE Cisco Fax Server 9.3 Enterprise Suite $10,142.00 N/A
CFS-9-3-ENT-UPG= CFS 9.0 to 9.3 Enterprise Suite Upgrade $6,694.50 NIA
CFS-9-X-BUS-SERV Cisco Fax Server 9.3 Business Server $2,249.50 NIA
MCS-7815-12-ECS1 MCS-7815-12; Tower; Unity and Unity Bridge; 2GB; Win2K $3,300.00 N/A
fMCS-7815-12-UC1 MCS-7815-12; Tower;, Unity Connection; 2GB; Win2003 $3,300.00 N/A
MCS781512-K8-CMA2 HW/SW CaliMgr 5.1 7815-12 Appliance, 0 Seatls $2,200.00 N/A
MCS-7825-H2-EC81 MCS-7825-H2 Rack; Unity; Unity Bridge; 2GB; SATA RAID; Win2K $4,850.00 N/A
MCS-7825-H2-IPC2 HW Only MCS-7825-H2 with 2GB RAM and Dual BOGB SATA HD $3,850.00 N/A
MCS-7825-H2-RC1 HW Only MCS-7825-H2 with 2GB RAM, Dual 80GB SATA HD $3,850.00 N/A
MCS-7825-H2-UC1 MCS-7825-H2 Rack; Unity Connection; 2GB; SATA RAID; Win2003 $4,850.00 N/A
JMCS-7825-12-ECS1 MCS-7825-12 Rack; Unity; Unity Bridge; 2GB; SATA RAID; Win2K $4,950.00 NIA
MCS-7825-12-RC1 HW Only, MCS-7825-12 with 2GB RAM, Dual 80GB SATA HD $3,850.00 N/A
MCS-7825-12-UC1 MCS-7825-12 Rack; Unity Connection; 2GB; SATA RAID; Win2003 $4,950.00 N/A
JMCS-7815-12-CCE1 HW Only, MCS-7815-12 with 2GB RAM and 80GB SATA HD $2,200.00 N/A
IMCS~7815-I?_-CCX1 HW Only, MCS-7815-12 with 2GB RAM and 80GB SATA HD $2,200.00 N/A
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IMCS-7825—H2~CCE1

MeetingPlace Express Voice Lic Pack Upg, 40 Congcurrent ULs

HW Only MCS-7825-H2 with 2GB RAM and Dual 80GB SATA HD $3,850.00 N/A
IMCS-7825-H2-CCX1 HW Only MCS-7825-H2 with 2GB RAM and Dual 80GB SATA HD $3,850.00 N/A
IMCS7828H3-K9-BE Unified CM BE, 7828-H3 appliance, 50 seats $5,497.25 N/A
IMCS7828I3-K9-BE Unified CM BE, 7828-13 appliance, 50 seats $5,497.25 NIA
IMCS7825H2-K9-CMA2 HW/SW CallMgr 5.1 7825-H2 Appliance, 0 Seats $3,850.00 N/A
IMCS7825!2—K9-CMA2 HW/SW CallMgr 5.1 7825-12 Appliance, 0 Seals $3,850.00 N/A
lMCS-7825-!2-CCE1 HW Only MCS-7825-12 with 2GB RAM and Dual 80GB SATA HD $3,850.00 N/A
IMCS-7825-12-CCX1 HW Only MCS-7825-12 with 2GB RAM and Dual 80GB SATA HD $3,850.00 N/A
IMCS-7825-!2-1P02 HW Only MCS-7825-12 with 2GB RAM and Dual 80GB SATA HD $3,850.00 NIA
IMCS7835H2-K9-CMA2 HW/SW CailMgr 5.1 7835-H2 Appliance, 0 Seats $6,600.00 N/A
IMCS7835I2-K9-CMA2 HWI/SW CallMgr 5.1 7835-12 Appliance, 0 Seats $6,600.00 N/IA
IMCS-7835-H1-ECS1 MCS 7835-HP; rack; 2GB; RAID 1; Win2K $7,700.00 c
IMCS-7835—H1-UC1 MCS 7835-HP rack; Unity Connection; 2GB; RAID 1; Win 2003 $7,700.00 C
|MCS-7835-H2—ECS1 MCS-7835-H2; Rack; Unity; Unity Bridge; 2GB; SAS RAID; Win2K $7.700.00 N/IA
IMCS-7845-H2-ECSZ MCS-7845-H2; Rack; UM-4HDD; SAS RAID; 2-CPU; 4GB; WinZK $12,650.00 N/IA
IMCS-7835—H2-CCE1 HW Only MCS-7835-H2 with 2GB RAM and Two 72GB SAS HD $6,600.00 NIA
IMCS-7635~H2—CCX1 HW Only MCS-7835-H2 with 2GB RAM and Two 72GB SAS HD $6,600.00 N/IA
IMCS-7835-H2—IPC1 HW Only MCS-7835-H2 with 2GB RAM and Two 72GB SAS HD $6,600.00 N/A
IMCS-7835-H2-RC1 HW Only, MCS-7835-H2 with 2GB RAM, Two 72GB SAS HD $6,600.00 NIA
IMCS-7835-H2-UC1 MCS-7835-H2; Rack; Unity Connection; 2GB; SAS RAID; Win2003 $7,700.00 N/A
lMCS-7835-I1—UC1 MCS 7835-1BM rack; Unity Connection; 268; RAID 1; Win2003 $7,700.00 [+
IMCS-7835—I2-RC1 HW Only, MCS-7835-12 with 2GB RAM, Two 72GB SAS HD $6,600.00 NIA
IMCS-7835-I2—UC1 MCS-7835-12; Rack; Unity Connection; 2GB; SAS RAID; Win2003 $7,700.00 N/IA
IMCS-7835—I2-CCE1 HW Only MCS-7835-12 with 2GB RAM and Two 72GB SAS HD $6,600.00 NIA
MCS-7835-12-CCX1 HW Only MCS-7835-12 with 2GB RAM and Two 72GB SAS HD $6,600.00 NIA
MCS-7835-12-1PC1 HW Only MCS-7835-12 with 2GB RAM and Two 72GB SAS HD $6,600.00 NIA
IMCS-7835-12-ECS1 MCS-7835-12; Rack; Unity; Unity Bridge; 2GB; SAS RAID; Win2K $7,700.00 NIA
IMCS-7845—H1-UC1 MCS 7845-HP rack; Unity Connection; 4GB; RAID 1(x3); Win2003 $13,750.00 N/A
IMCS-7845-H2-CCE1 HW Only MCS-7845-H2 with 4GB RAM and Four 72GB SAS HD $13,200.00 N/A
IMCS-7845~H2—CCX1 HW Only MCS-7845-H2 with 4GB RAM and Four 72GB SAS HD $13,200.00 N/A
IMCS-7845-H2—ECS1 MCS-7845-H2; Rack; VM-6HDD; SAS RAID; 2-CPU; 4GB; Win2K $13,750.00 N/A
IMCS-7845-H2—IPC1 HW Only MCS-7845-H2 with 4GB RAM and Four 72GB SAS HD $13,200.00 N/A
IMCS-7845-H2-RC1 HW only, MCS-7845-H2 with 4GB RAM, Four 72GB SAS HD $13,200.00 N/A
IMCS-7845—H-ECS1 MCS 7845-1BM, VM-BHDD; rack; 4GB; RAID 1(x3) DUAL CPU; Win2K $13,750.00 [9]
IMCS7845H2-K9-CMA2 HW/SW CallMgr 5.1 7845-H2 Appliance, 0 Seats $13,200.00 N/A
lMCS-7845-!2—ECS1 MCS-7848-12; Rack; VM-6HDD; SAS RAID; 2-CPU; 4GB; Win2K $13,750.00 NIA
lMCS-7B45-12-ECSZ MCS-7845-12; Rack; UM-4HDD; SAS RAID; 2-CPU; 4GB; Win2K $12,650.00 N/A
iMCS-7845-!1-UC1 MCS 7845-1BM rack; Unity Connection; 4GB; RAID 1(x3) Win2003 $18,750.00 %]
‘MCS—7845-H2—UC1 MCS-7845-H2; Rack; Unity Connection; SAS RAID; 4GB; Win2003 ‘ $13,750.00 N/A
IMCS;7B45-!2-CCE1 HW Only MCS-7845-12 with 4GB RAM and Four 72GB SAS HD $13,200.00 N/A
IMCS-7845-IZ-CCX1 HW Only MCS-7845-12 with 4GB RAM and Four 72GB SAS HD $13,200.00 N/A
IMCS-7845-IZ-IPC1 HW Only MCS-7845-12 with 4GB RAM and Four 72GB SAS HD $13,200.00 N/A
IMCS-7845-I2-RC1 : HW Only, MCS-7845-12 with 4GB RAM, Four 72GB SAS HD $13,200.00 N/A
IMCS-7845~I2-UC1 MCS-7845-12; Rack; Unity Connection; SAS RAID; 4GB; Win2003 $13,750.00 N/A
» IMCS—7835-H1-IPC1 HW Only MCS-7835-H1 with 2048MB RAM and Two 72GB SCS| HD $6,600.00 B
IMCS-7B15-I2-IPC1 HW Only MCS-7815-i2 with 2GB RAM and 80GB SATA HD $2,200.00 N/A
IMCS7845I1-K9-CMA2 HW/SW CailMgr 5.1 7845-11 Appliance, 0 Seats $13,200.00 N/A
IMPE—PLUS10~V—UPG= MeetingPlace Express Voice Lic Pack Upg, 10 Concurrent ULs $8,250.00 B
lMPE-PLUS10-V—UPG= MeetingPlace Express Voice Lic Pack Upg, 10 Concurrent ULs $8,250.00
IMPE-PLUS40-V—UPG= $24,200.00
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IMPE-PLUS40-V—UPG= MeetingPlace Express Voice Lic Pack Upg, 40 Concurrent ULs $24,200.00 B

IMPE-PLUSBO-V—UPG= MeetingPlace Express Voice Lic Pack Upg-80 Concurrent ULs $48,400.00 B

IMPE—PLUSBO-V-UPG= MeetingPlace Express Voice Lic Pack Upg-80 Concurrent ULs $48,400.00 B

MPE-PLUS10-W= MeetingPlace Express Web License Pack, 10 Concurrent ULs $2,747.25 B8

UCSS-UNITY UCSS for Unity $0.00 c

UCSS-UAS UCSS For UAE $0.00 N/A
UCSS-UAS-1-10 UCSS for UAE for One Year - 10 Instance $493.90 NIA
UCSS-UAS-1-100 UCSS for UAE for One Year - 100 instance $3,950.10 N/A
UCSS-UAS-1-1K UCSS for UAE for One Year - 1000 Instance $24,688.40 N/A
UCSS-UAS-1-1K= UCSS for UAE for One Year - 1000 Instance $24,688.40 N/A
UCSS-UAS-1-50 UCSS for UAE for One Year - 50 Instance $2,222.00 NIA
UCSS-UAS-1-500 UCSS for UAE for One Year - 500 Instance $16,047.35 N/A
UCSS-UAS-2-10 UCSS for UAE for Two Years - 10 Instance $839.30 NIA
UCSS-UAS-2-100 UCSS for UAE for Two Years - 100 Instance $6,714.85 N/A
UCSS-UAS-2-10= UCSS for UAE for Two Years - 10 Instance $839.30 N/A
UCSS-UAS-2-1K UCSS for UAE for Two Years - 1000 instance $41,969.95 N/A
UCSS-UAS-2-1K= UCSS for UAE for Two Years ~ 1000 instance $41,969.95 N/A
UCSS-UAS-2-50 UCSS for UAE for Two Years - 50 Instance $3,777.40 NIA
UCSS-UAS-2-500 UCSS for UAE for Two Years - 500 Instance $27,280.55 N/A
UCSS-UAS-2-500= UCSS for UAE for Two Years - 500 Instance $27,280.55 N/A
UCSS-UAS-3-10 UCSS for UAE for Three Years - 10 instance $1,036.75 NIA
UCSS-UAS-3-100 UCSS for UAE for Three Years - 100 Instance $8,295.10 N/A
UCSS-UAS-3-10= UCSS for UAE for Three Years - 10 Instance $1,036.756 N/A
UCSS-UAS-3-1K UCSS for UAE for Three Years - 1000 Instance $51,845.20 N/A
UCSS-UAS-3-50 UCSS for UAE for Three Years - 50 Instance $4,666.20 N/A
UCSS-UAS-3-500 UCSS for UAE for Three Years - 500 Instance $33,699.05 N/A
UCSS-UME UCSS For Media Resources $0.00 N/A
UCSS-UME-1-10 UCSS for Media Resources for One Year - 10 Resources $247.50 N/A
UCSS-UME-1-100 UCSS for Media Resources for One Year - 100 Resources $1,980.00 N/A
UCSS-UME-1-1K UCSS for Media Resources for One Year - 1000 Resources $12,375.00 N/A
UCSS-UME-1-50 LICSS for Media Resources for One Year - 50 Resources $1,113.75 NIA
UCSS-UME-1-500 UCSS for Media Resources for One Year - 500 Resources $8,043.75 N/A
UCSS-UME-2-10 UCSS for Media Resources for Two Years - 10 Resources $420.75 N/A
UCSS-UME-2-100 UCSS for Media Resources for Two Years - 100 Resources $3,366.00 N/A
UCSS-UME-2-1K UCSS for Media Resources for Two Years - 1000 Resources $21,037.50 N/A
UCSS-UME-2-50 UCSS for Medla Resources for Two Years - 50 Resources $1,893.65 N/A
UCSS-UME-2-500 UCSS for Media Resources for Two Years - 500 Resources $13,674.65 NIA
UCSS-UME-3-10 UCSS for Media Resources for Three Years - 10 Resources $519.75 N/A
UCSS-UME-3-100 UCSS for Media Resources for Three Years - 100 Resources $4,158.00 N/A
UCSS-UME-3-1K UCSS for Media Resources for Three Years - 1000 Resources $25,987.50 NIA
UCSS-UME-3-50 UCSS for Media Resources for Three Years - 50 Resources $2,339.15 NIA
UCSS-UME-3-500 UCSS for Media Resources for Three Years - 500 Resources $16,892.15 N/A
UCSS-UPC UCSS Unified Personal Communicator Bundle $0.00 S

UCSS-UPC-1-10 UCSS Unified Personal Communicator 1 year - 10 Users $22.00 S

UCSS-UPC-1-100 UCSS Unified Personal Communicator 1 year - 100 Users $220.00 S

UCSS-UPC-2-10 UCSS Unified Personal Communicator 2 year - 10 Users $37.40 S

UCSS-UPC-2-100 UCSS Unified Personal Comrmunicator 2 year - 100 Users $374.00 S

UCSS-UPC-3-10 UCSS Unified Personal Communicator 3 year - 10 Users $46.20 S

UCSS-UPC-3-100 UCSS Unified Personal Communicator 3 year - 100 Users $462.00 S

UCSS-UPP UCSS For PhoneProxy $0.00 N/A
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UCSS-UPP-1-10 UCSS for PhoneProxy for One Year - 10 users $493.90 N/A
UCSS-UPP-1-100 UCSS for PhoneProxy for One Year - 100 users $3,950.10 N/A
UCSS-UPP-1-1K UCSS for PhoneProxy for One Year - 1000 users $24,688.40 N/A
UCSS-UPP-1-50 UCSS for PhoneProxy for One Year - 50 users $2,222.00 N/A
UCSS-UPP-1-500 UCSS for PhoneProxy for One Year - 500 users $16,047.35 N/A
UCSS-UPP-2-10 UCSS for PhoneProxy for Two Years - 10 users $839.30 N/A
UCSS-UPP-2-100 UCSS for PhoneProxy for Two Years - 100 users $6,714.95 N/A
UCSS-UPP-2-1K UCSS for PhoneProxy for Two Years - 1000 users $41,869.95 N/A
UCSS-UPP-2-50 UCSS for PhoneProxy for Two Years - 50 users $3,777.40 N/A
UCSS-UPP-2-500 UCSS for PhoneProxy for Two Years - 500 users $27,280.55 N/A
UCSS-UPP-3-10 UCSS for PhoneProxy for Three Years - 10 users $1,036.75 N/A
UCSS-UPP-3-100 UCSS for PhoneProxy for Three Years - 100 users $8,295.10 N/A
UCSS-UPP-3-1K UCSS for PhoneProxy for Three Years - 1000 users $51,845.20 N/A
UCss-upPP-3-50 UCSS for PhoneProxy for Three Years - 50 users $4,666.20 N/A
UCSS-UPP-3-500 UCSS for PhoneProxy for Three Years - 500 users $33,699.05 N/A
Ucss-upPs Top level SKU, Unified Presence server Subscription Services $0.00 S

Ucss-urPs-1-10 UCSS for UPS for One Year - 10 users $22.00 N/A
UCSS-uUPs-1-100 UCSS for UPS for One Year - 100 users $220.00 NIA
UCSS-UpPs-1-10K UCSS for UPS for One Year - 10,000 users $1,980.00 N/A
UCSS-UPS-1-1K UCSS for UPS for One Year - 1,000 users $980.00 N/A
UCSS-UPS-1-5K UCSS for UPS for One Year - 5,000 users $1,320.00 N/A
UCSs-UPs-2-10 UCSS for UPS for Two Year - 10 users $37.40 NIA
UCSS-UPS-2-100 UCSS for UPS for Two Year - 100 users $374.00 N/A
UCSS-UPS-2-10K UCSS for UPS for Two Year - 10,000 users $3,366.00 NIA
UCss-UPs-2-1K UCSS for UPS for Two Year - 1,000 users $1,683.00 NIA
UCSS-UPS-2-5K UCSS for UPS for Two Year - 5,000 users $2,244.00 NIA
UCSS-UPS-3-10 UCSS for UPS for Three Year - 10 users $46.20 NIA
UCSS-UPS-3-100 UCSS for UPS for Three Year - 100 users $462.00 NIA
LUCSS-UPS-3-10K UCSS for UPS for Three Year - 10,000 users $4,158.00 NIA
UCSS-UPS-3-1K UCSS for UPS for Three Year - 1,000 users $2,079.00 N/A
UCSS-UPS-3-5K UCSS for UPS for Three Year - 5,000 users $2,772.00 NIA
UNITY-LEGACY-FOVR Unity Legacy Failover User/Server Upgrades $0.00 N/A
UNITY-TR1034-4 4 port Brooktrout board for Unity Bridge; US/CAN/EU/AUS/JPN $3,022.25 N/A
UNITY-TR1034-4= 4 port Brooktrout board for Unity Bridge; US/CAN/EU/AUSIJPN $3,022.25 NIA
UNITY-TR1034-8 8 port Brooktrout board for Unity Bridge; USICAN/EU/AUSIUPN $5,902.25 N/A
UNITY-TR1034-8= 8 port Brooktrout board for Unity Bridge; US/CAN/EU/AUS/JPN $5,992.25 N/A
UCSS-UTY-UM-1-10 Unity UCSS UM User one year 10 pack $53.00 N/A
UCSS-UTY-UM-1-100 Unity UCSS UM User one year 100 pack $530.00 N/A
UCSS-UTY-UM-1-10K Unity UCSS UM User one year 10K pack $53,000.00 N/A
UCSS-UTY-UM-1-1K Unity UCSS UM User one year 1K pack $5,300.00 N/A
UCSS-UTY-UM-1-5K Unity UCSS UM User one year 5K pack $26,500.00 N/IA
UCSS-UTY-UM-2-10 Unity UCSS UM User two year 10 pack $90.10 [+]

UCSS-UTY-UM-2-100 Unity UCSS UM User two year 100 pack $901.00 C

UCSS-UTY-UM-2-10K Unity UCSS UM User two year 10K pack $80,100.00 c

UCSS-UTY-UM-2-1K Unity UCSS UM User two year 1K pack $9,010.00 C

UCSS-UTY-UM-2-5K Unity UCSS UM User two year 5K pack $456,050.00 C

UCSS-UTY-UM-3-10 Unity UCSS UM User three year 10 pack $106.00 C

UCSS-UTY-UM-3-100 Unity UCSS UM User three year 100 pack $1,060.00 C

UCSS-UTY-UM-3-10K Unity UCSS UM User three year 10K pack $1086,000.00 C

UCSS-UTY-UM-3-1K Unity UCSS UM User three year 1K pack $10,600.00 C
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UCSS-UTY-UM-3-5K Unity UCSS UM User three year 5K pack $53,000.00 C
UCSS-UTY-ViM-1-10 Unity UCSS VM User one year 10 pack $26.50 C
UCSS-UTY-VM-1-100 Unity UCSS VM User one year 100 pack $265.00 C
UCSS-UTY-VM-1-10K Unity UCSS VM User one year 10K pack $26,500.00 o]
UCSS-UTY-VM-1-1K Unity UCSS VM User one year 1K pack $2.650.00 C
UCSS-UTY-VM-1-5K Unity UCSS VM User one year 5K pack $13,250.00 C
UCSS-UTY-VM-2-10 Unity UCSS VM User two year 10 pack $45.05 o]
UCSS-UTY-VM-2-100 Unity UCSS VM User two year 100 pack $450.50 C
UCSS-UTY-VM-2-10K Unity UCSS VM User two year 10K pack $45,050.00 C
UCSS-UTY-VM-2-1K Unity UCSS VM User two year 1K pack $4,505.00 o]
UCSS-UTY-VM-2-5K Unity UCSS VM User two year 5K pack $22,525.00 C
UCSS-UTY-VM-3-10 Unity UCSS VM User three year 10 pack $53.00 [*]
UCSS-UTY-VM-3-100 Unity UCSS VM User three year 100 pack $530.00 [#]
UCSS-UTY-VM-3-10K Unity UCSS VM User three year 10K pack $53,000.00 C
UCSS-UTY-VM-3-1K Unity UCSS VM User three year 1K pack $5,300.00 [o]
UCSS—UTY—VM—B-SK Unity UCSS VM User three year 5K pack $26,500.00 C
UNITY-4.X Unity 4.X $0.00 s
UNITY-ADDL-LANG Support for an additional language. May order up to 17. $825.00 S
UNITY-AMIS Unity, AMIS-A networking $1,045.00 S
UNITY-BRIDGE-3.0 Unity Bridge 3.0, requires Unity 4.0.3 or later $0.00 S
UNITY-BRIDGE-4 4 sessions of Unity Bridge software $3,850.00 S
UNITY-BRIDGE-BUND Unity Bridge 3.0 Bundle, requires Unity 4.0.3 or later $0.00 S
UNITY-BUNDLE Unity Bundle $0.00 S
UNITY-CL-USR Ong IMAP Client Access user license {promo price} $0.00 S
UNITY-CLO-USR One IMAP Client Access user license with Qutlook/VMO $13.75 S
UNITY-CLG-USR One IMAP Client Access license for Groupwise $13.75 S
UNITY-CTBUS-12 12 Drop H.100 PC! Voice Board Connector Cable $217.25 N/A
UNITY-CTBUS-4 4 Drop H.100 PC! Voice Board Connector Cable $107.25 N/A
UNITY-CTBUS-8 8 Drop H.100 PCI Voice Board Connector Cable $178.75 N/A
UNITY-CUE Unity-Cisco Unity Express {CUE) Networking $0.00 C
UNITY-D/120U-EU2 D/120JCT Universal PCI Euro2 $3,297.25 c
UNITY-D/120U-EU2= D/120JCT Universal PCI Euro2 $3,207.25 [+]
UNITY-D/120U-LS D/120JCT Universal PCl rev 2 - US/CANADA $3,207.25 [of
UNITY-D/41U-EU D/41 Universal PCI - Europe, Aus, NZ $880.00 o]
UNITY-D/41U-LS D/41 Universal PCI - US/CANADA $680.00 o}
UNITY-DATA-STORE Unity Data Store, required for >32 sessions - Per Processor $0.00 S
UNITY-DOMINO Unity for Domino $0.00 o]
UNITY-DOM-KIT Software kit including DUC $55.00 [o]
UNITY-DOM-KIT Software kit including DUC $55.00 C
UNITY-DS-ENG Unity Data Store - in English $0.00 ]
UNITY-DS-FR Unity Data Store - in French $0.00 [}
UNITY-DS-GER Unity Data Store - in German $0.00 o}
UNITY-DS-JPN Unity Data Store - in Japanese $0.00 C
UNITY-DVD-4.2 UNITY 4.2 DVD set $55.00 NIA
UNITY-EXCHANGE Unity for Exchange $0.00 C
UNITY-EXCH-KIT Software kit including Exchange $55.00 C
UNITY-EXP-CHAS 13-siot PCI Expansion chassis $2,197.25 C
UNITY-D2E-USR Convert UM user from Domino to Exchange $2.75 S
UNITY-E2D-USR Convert UM user from Exchange fo Domino $11.00 S
UNITY-FOVR-ANSPLT RJ-12 analog telecom splitter for Unity failover $220.00 N/A
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UNITY-FOVRSVR33-UP Cisco Unity Data Store 33-72 sessions - Per Processor $825.00 S
UNITY-FOVRSVR4-32 Cisco Unity Data Store 4 -32 sessions - Per Processor $825.00 S
UNITY-FOSVR-17-32 Unity Failover Server-17-32 Ports $6,325.00 S
UNITY-FOSVR-33-96 Unity Failover Server-33-96 Ports $17,325.00 S
UNITY-FOSVR-4-16 Unity Failover Server-4-16 Ports $1,925.00 S
UNITY-GRPWARE-CHNG Unity UM, change groupware $0.00 S
UNITY-INBOX-USR One Unity Inbox (VMI) user license (reqd for each Inbox usr) $13.75 S
UNITY-LIC-POOL Unity Pooled License (lets multiple servers share users) $0.00 S
UNITY-LIC-UPG-4.X Unity, SW Feature License Upgrades, gty = 1 only $0.00 N/A
UNITY-MS-ENG Unity M je Store in English. Not required for Domino. $0.00
UNITY-MS-FR Unity M ge Store in French. Not required for Domino. $0.00 C
UNITY-MS-GER Unity M je Store in German. Not required for Domino. $0.00 C
UNITY-MS-JPN Unity M je Store in Japanese. Not required for Domino. $0.00 C
UNITY-MSG-STR5.5 Unity Message Store 5.5 $0.00 N/A
UNITY-PIMG-ANALOG PBX-IP Media Gateway for analog integrations $2,200.00 C
UNITY-PIMG-DIG PBX-IP Media Gateway-Digital $2,200.00 C
UNITY-PIMG-ROLM= PBX iP MEDIA GATEWAY-ROLM $2,200.00 N/A
UNITY-RS-ML Unity, one session Real Speak TTS $770.00 S
UNITY-SIO-KIT SIO Kit (required for serial and PBX Link integrations) $68.75 C
UNITY-SVRLIC-UGS6 Release 4 upg server license frm 72-86 sessions $1,650.00 N/A
UNITY-SVRLIC-UPG32 Unity UM or VM 4.0, upg server license frm 16 to 32 sessions $3,025.00 S
UNITY-SVRLIC-UPMAX Unity UM 4.0, upgrade server license from 32 to 72 sessions $3,025.00
UNITY-TIMG-1= T1 IP-Media Gateway $6,050.00
UNITY-UM-5KUSR-D 5000 Unity UM for Domino Users, incl DUC $262,500.00 N/A
UNITY-UM-5KUSR-E 5000 Unity UM for Exchange Users $344,250.00 N/A
UNITY-UM-10KUSR-D 10000 Unity UM for Domino Users, incl DUC $525,000.00 N/A
UNITY-UM-10KUSR-E 10000 Unity UM for Exchange Users $688,500.00 NIA
UNITY-UM-USR-DC One Unity UM for Domino User, incl DUC $52.50 S
UNITY-UM-USR-E One Unity UM for Exchange User $74.25 S
UNITY-VM-5KUSR 5000 Unity VM Users $113,750.00 N/A
UNITY-VM-5KUSER-D 5000 Unity VM Users for Domiﬁo User, Inc| DUC $113,750.00 N/IA
UNITY-VM-10KUSR 10000 Unity VM Users $227,500.00 NIA
UNITY-VM-10KUSR-D 10000 Unity VM Users for Domino User, incl DUC $227,500.00 N/A
UNITY-VM-USR One Unity VM User $35.75 S
UNITY-VM-USER-D ONE UNITY VM FOR DOMINO USER $35.75 NIA
UNITY-VMUM-FOVRUSR VM to UM Upgrade per Failover user $9.90
UNITY-VMUM-USR Unity, VM to UM Upgrade per user, no TTS $45.65
UNITY-VMUM-USR-E Unity, VM to UM Exchange Upgrade per user, no TTS $45.65
UNITY-VMUM-USR-DC Unity, VM to UM Domino Upgrade per user, no TTS $53.90 S
UNITY-VPIM Unity, VPIM - Per Server $4,675.00 N/A
UNIT;Y4-DEMO-1OUSR Unity 4.X, 10 users, 2 sessions, Demo software DVD $151.25 )
UNITY4.X-SL-32 Unity server license for VM or UM. Incl 32 sessions. No TTS. $2,750.00 S
UNITY4.X-SL-MAX Unity server license for VM or UM. Incl 96 sessions. No TTS. $5,500.00
UNITY4.X-SL16-VUP Unity, UM or VM version update to 4.X - 16 session license $1,100.00 N/A
UNITY4.X-SL16-VUP Unity, UM or VM version update to 4.X - 16 session license $1,100.00 N/A
UNITY4.X-SL32-VUP Unity, UM or VM version update to 4.X - 32 session license $2,750.00 S
UNITY4.X-SL32-VUP Unity, UM or VM version update to 4.X - 32 session license $2,750.00 S
UNITY4.X-SLMAX-VUP Unity, UM or VM version update to 4.X - Max session license $5,500.00 S
UNITY4.X-SLMAX-VUP Unity, UM or VM version update to 4.X - Max session license $5,500.00 8
UNITY40-SL16-VERUP Unity, UM or VM version update to 4.0 - 16 session license $1,100.00 S
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UNITY40-SL16-VERUP Unity, UM or VM version update to 4.0 - 16 session license $1,100.00 S
UNITY40-SL32-VERUP Unity, UM or VM version update to 4.0 - 32 session license $2,750.00 S
UNITY40-SL.32-VERUP Unity, UM or VM version update to 4.0 - 32 session ficense $2,750.00 S
UNITY40-SLMAX-VUP Unity, UM or VM version update to 4.0 - Max session license $5,500.00 S
UNITY40-SLMAX-VUP Unity, UM or VM version update to 4.0 - Max session license $5,500.00 S
UNITYU4-100USR-E Unity UM Exchg, 100 users, 16 session, 2 TTS $8,525.00 S
UNITYU4-200USR-E Unity UM Exchg, 200 users, 16 session, 2 TTS $17,050.00 S
UNITYU4-300USR-E Unity UM Exchg, 300 users, 16 session, 4 TTS $24,750.00 S
UNITYU4-50USR-DC Unity UM Domino, 50 users, 16 session, 2 TTS, inci DUC $3,325.00 S
UNITYU4-100USR-DC Unity UM Domino, 100 users, 16 session, 2 TTS, incl DUC $6,475.00 S
UNITYU4-200USR-DC Unity UM Domino, 200 users, 16 session, 2 TTS, incl DUC $12,950.00 S
UNITYU4-300USR-DC Unity UM Domino, 300 users, 16 session, 4 TTS, incl DUC $18,900.00 S
UNITYU4-50USR-E Unity UM Exchg, 50 users, 16 session, 2 7TS $4,400.00 S
UNITYUM-FOVR-USR Per user for Unified Messaging Failover $19.80 S
UNITYV4-100USR Unity VM, 100 users (w/ 16 sessions) $4,400.00 S
UNITYV4-100USR-DC Unity VM, 100 users (w/ 16 sessions) inct DUC $4,400.00 N/A
UNITYV4-200USR Unlty VM, 200 users (w/ 16 sessions) . $8,800.00 S
UNITYV4-200USR-DC Unity VM, 200 users (w/ 16 sessions) incl DUC $8,800.00 NIA
UNITYV4-300USR . Unity VM, 300 users (w/ 16 sessions) $12,375.00 S
UNITYV4-300USR-DC Unity VM, 300 users (w/ 16 sessions) incl DUC $12,375.00 N/A
UNITYV4-50USR Unity VM, 50 users {(w/ 16 sessions) $2,200.00 S
UNITYV4-50USR-DC Unity VM, 50 users (w/ 16 sessions) inci DUC $2,200.00 N/A
UNITYVM-FOVR-USR Per user for Voice M jing Failover $9.90 S
UNITY-WIN2K-ENG Cisco Unity Operating System 2000 - English $0.00 c
UNITY-WINZK-FR Cisco Unity Operating System 2000 - French $0.00 C
UNITY-WIN2K-GER Cisco Unity Operating System 2000 - German $0.00 C
UNITY-WIN2K-JPN Cisco Unity Operating System 2000 - Japanese $0.00 [
UNITY-MSLIC-2003 MS Exchange 2003 License Upgrade $2.75 N/A
UNITY-VM-MSLIC-UPG Unity VM Runtime License Upgrade $2.75 N/A
IMCS-7815-12-ECS1 MCS-7815-12; Tower; Unity and Unity Bridge; 2GB; Win2K $3,300.00 N/A
IMCS-7825~|2-ECS1 MCS-7825-12 Rack; Unity; Unity Bridge; 2GB; SATA RAID; WinzK $4,950.00 NIA
IMCS-TBZS-HZ-ECS1 MCS-7825-H2 Rack; Unity; Unity Bridge; 2GB; SATA RAID; Win2K $4,950.00 NIA
MCS-7835-H1-ECS1 MCS 7835-HP; rack; 2GB; RAID 1; Win2K $7,700.00 C
MCS-7845-11-ECS1 MCS 7845-IBM; VM-6HDD; rack; 4GB; RAID 1(x3) DUAL CPU; Win2K $13,750.00 c
UNITYCN1-4TO8PT Unity Connection 4 to 8 additional port license $550.00 N/A
UNITYCN1-VM-.10PK= Unity Connection user mailboxes, 10 pack $357.50 N/A
UNITYCN1-CL~10PK= Unity Connection IMAP users, 10 pack $55.00 N/A
UNITYCN1-INBX10PK= Unity Connection Inbox users, 10 pack $137.50 N/A
UCSS-UCN-1-10 Unity Connection UCSS one year 10 pack $27.50 S
UCSS-UCN-1-100 Unity Connection UCSS one year 100 pack $275.00 S
UCSS-UCN-1-1K Unity Connection UCSS one year 1K pack $2,750.00 S
UCSS-UCN-2-10 Unity Connection UCSS two year 10 pack $46.75 S
UCSS-UCN-2-100 Unity Connection UCSS two year 100 pack $467.50 S
UCSS-UCN-2-1K Unity Connection UCSS two year 1K pack $4,675.00 S
UCSS-UCN-3-10 Unity Conection UCSS three year 10 pack $55.00 S
UCSS-UCN-3-100 Unity Connection UCSS three year 100 pack $550.00 S
UCSS-UCN-3-1K Unity Connection UCSS three year 1K pack $5,500.00 S
UCSS-UNITYCN UCSS for Unity Connection $0.00 S
UNITYCN-BUNDLE Unity Connection 1.x SW plus HW Bundle $0.00 S
UNITYCN-1 " |Unity Connection 1.x Software $0.00 S
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UNITYCN1-LIC-UPG Unity Connection, SW Feature License Upgrades $0.00 S
UNITYCN1-PAK Product activation key for Unity Connection $0.00 N/A
UNITYCN1-SW-LG Unity Connection 1.2 SW kit, large system $0.00 S
_JUNITYCN1-SW-SM Unity Connection 1.2 SW kit, small system $0.00 S
IMCS-7815-12-UC1 MCS-7815-12; Tower; Unity Connection; 2GB; Win2003 $3,300.00 N/A
UNITYCN-USERS Unity Connection user mailbos $0.00 S
JMCS-7825-12-UC1 MCS-7825-12 Rack; Unity Connection; 2GB; SATA RAID; Win2003 $4,950.00 N/A
IMCS-7825-H2-UC1 MCS-7825-H2 Rack; Unity Connection; 2GB; SATA RAID; Win2003 $4,950.00 NIA
IMCS—’IBSS-H1-UC1 MCS 7835-HP rack; Unity Connection; 2GB; RAID 1; Win 2003 $7,700.00 C
lMCS-7835-l1-UC1 MCS 7835-iBM rack; Unity Connection; 2GB; RAID 1; Win2003 $7,700.00 8]
lMCS-7845-H1-UC1 MCS 7845-HP rack; Unity Connection; 4GB; RAID 1(x3); Win2003 $13,750.00 N/A
'MCS-7845-!1-UC1 MCS 7845-1BM rack; Unity Connection; 4GB; RAID 1(x3) Win2003 $13,750.00 o]
UNITYCN1-SL16-VUP Migration from Unity 4.x to Unity Cxn 1.x - 16 port license $1,100.00 S
UNITYCN1-SL32-VUP Migration from Unity 4.x to Unity Cxn 1.x - 32 port license $2,750.00 S
UNITYCN1-SL72-VUP Migration from Unity 4.x to Unity Cxn 1.x - 72 port license $5,500.00 S
UNITYCN1-DEMO Unity Cxn 1.x,10 users, Inbox, IMAP, 1ASR, 1TTS, Demo SW $151.26 S
UNITYCN-K8-25USR Unity Connection, 25 users, 8 ports, 1 TTS $6880.00 S
UNITYCN-K8-25USR= Unity Connection, 25 users, 8 ports, 1 TTS, No OS $880.00 S
UNITYCN-K9-50USR Unity Connection, 50 users, 8 ports, 1 TTS $1,760,00 S
UNITYCN-K9-50USR= Unity Connection, 50 users, 8 porls, 1 TTS, no OS $1,760.00 S
UNITYCN-K9-100USR Unity Connection, 100 users, 16 ports, 1 TTS $3,520.00 S
UNITYCN-K9-100USR= Unity Connection, 100 users, 16 ports, 1 TTS, no 0S $3,520.00 S
UNITYCN-K9-200USR Unity Connection, 200 users, 16 ports, 1 TTS $7,040.00 S
UNITYCN-K9-200USR= Unity Connection, 200 users, 16 ports, 1 TTS, no 0S8 $7,040.00 S
UNITYCN-K9-300USR Unity Connection, 300 users, 16 ports, 1 TTS $10,560.00 S
UNITYCN-K9-300USR= Unity Connection, 300 users, 16 ports, 1 TTS, no OS $10,560.00 S
UNITYCN1-8TO16PT Unity Connection 8 to 16 additional port license $1,100.00 S
UNITYCN1-16TOZ24PT Unity Connection 16 to 24 additional port license $1,100.00 S
UNITYCN1-24TO48PT Unity Connection 24 to 48 additional port license $2,200.00 S
UNITYCN1-K9-MS Unity Connection media server SW license for ASR and TTS $1,100.00 S
UNITYCN1-VM-USR One Unity Connectoin VM User $35.75 S
UNITYCN1-INBOX-USR One Unity inbox user license (reqd for each Inbox usr) $13.75 S
UNITYCN1-CL-USR One IMAP Client Access user license $5.50 S
UNITYCN1-ADV-USR One user Unity Cxn Advanced Feature Pkg - ASR $13.75 S
UNITYCN1-TTS One port TTS $770.00 S
UNITYCN1-ASR One port Auto Speech Recognition $770.00 S
UNITY SW OPT Unity License SW Options $0.00 N/A
UNITY-PIMG-DIG PBX-IP Media Gateway-Digital $2,200.00 [+
UNITY-PIMG-ROLM= PBX IP MEDIA GATEWAY-ROLM $2,200.00 NIA
UNITYCN-K2SW25UR= Unity Connection, 25 users, 8 ports, 1 TTS, OS $1,880.00 S
UNITYCN-K9SW50UR= Unity Connection, 50 users, 8 ports, 1 TTS, 0S8 $2,860.00 S
UNITYCN-K9SW100UR= Unity Connection, 100 users, 16 ports, 1 TTS, OS $4,620.00 S
UNITYCN-K9SW200UR= Unity Connection, 200 users, 16 ports, 1 TTS, OS $8,140.00 S
UNITYCN-K9SW300UR= Unity Connection, 300 users, 16 ports, 1 TTS, OS $11,660.00 S
UNITYCN1-SYSDISK Windows 2003 OS for Unity Connection {Option only) $1,100.00 S
UNITY-CTBUS-4= 4 Drop H.100 PCI Vaoice Board Connector Cable $107.25 N/A
UNITY-CTBUS-8= 8 Drop H.100 PCI Voice Board Connector Cable $178.75 N/A
UNITY-CTBUS-12= 12 Drop PCI Cable $217.25 NIA
UNITY-D/120U-L8= D/120JCT Universal PCI rev 2 - US/CANADA $3,297.25 [4]
UNITY-D/41U-EU= D/41 Universal PCI - Europe, Aus, NZ $880.00 C




UNITY-D/41U-LS= D/41 Universal PCI - US/CANADA $880.00 Cc
UNITY-EXP-CHAS= 13-slot PCI Expansion chassis $2,197.25 (o]
UNITY-FOVR-SPLIT= RS 232 8-pin modem serial data splitter for Unity Failover $41.25 N/A
UNITY-FOVR-ANSPLT= Analog data splitter for Unity Failover $220.00 N/A
UNITY-SIO-KIT= S10 Kit (required for serial and PBX Link integrations) $68.75 C
EXCH-CALS Exchange CALs-Only Required For New Outlook Users $55.00 C
UNITY-CDSET-4.0 Unity-only CD set (no msg store, eic) $275.00 C
UNITY-UPG16-PROMO= Add 35 VM Users, Add 12 Sessions to Spring into Msg Promo $1,650.00 ]
NM-CUE Cisco Unity Express Network Module (includes SCUE-12-VM) $1,647.25 C
NM-CUE= Cisco Unity Express Network Module $1,647.25 ]
NM-CUE—EC Cilsco Unity Express Network Module Enhanced Capacity $2,747.25 (9]
NM-CUE-EC= Cisco Unity Express Network Module Enhanced Capacity $2,747.25 c
AIM-CUE Unity Express AIM -price includes 12 mailbox $987.25 [o]
AIM-CUE= Unity Express AIM -price includes 12 mailbox $987.25 9]
AIM-CUE-1GBCF= Cisco Unity Express - 1GB Compact Flash $550.00 [}
ISCUE-2.1 Clisco Unity Express base release $0.00 C
SCUE-2.2 Cisco Unity Express base release $0.00 o}
SCUE-2.3 Cisco Unity Express base release - 2.3 $0.00 S
CUE-CDSET= Cisco Unity Express - CD includes CUE Editor $165.00 (]
ISCUE-LIC-12CCM Unity Express License 12 Voice Mailbox-Auto Attendant -CCM $0.00 [oF
SCUE-LIC-12CCM= Unity Express License 12 Voice Mailbox-Auto Attendant -CCM $0.00 C
SCUE-LIC-12CME Unity Express License 12 Voice Mailbox-Auto Attendant-CCME $0.00 o]
SCUE-LIC-12CME= Unity Express License 12 Voice Mailbox-Auto Attendant-CCME $0.00 C
SCUE-LIC-25CCM Unity Express License 25 Voice Mailbox-Auto Attendant -CCM $110.00 [}
JSCUE-LIC-25CCM= Unity Express License 25 Voice Mailbox-Auto Attendant -CCM $110.00 C
ISCUE—LIC—ZSCME Unity Express License 25 Voice Mailbox-Auto Attendant-CCME $110.00 c
SCUE-LIC-25CME= Unity Express License 25 Voice Mailbox-Auto Attendant-CCME $110,00 C
SCUE-LIC-50CCM Unity Express License 50 Voice Mailbox-Auto Attendant -CCM $275.00 o]
SCUE-LIC-50CCM= Unity Express License 50 Voice Mailbox-Aute Attendant -CCM $275.00 C
SCUE-LIC-50CME Unity Express License 50 Voice Mailbox-Auto Attendant-CCME $275.00 C
ISCUE-LIC-50CME= Unity Express License 50 Voice Mailbox-Auto Attendant-CCME $275.00 o
SCUE-LIC-100CCM Unity Express License 100 Voice Mailbox-Auto Attendant -CCM $550.00 C
[SCUE-LIC-100CCM= Unity Express License 100 Voice Mailbox-Auto Attendant -CCM $550.00 C
SCUE-LIC-100CME Unity Express License 100 Voice Mailbox-Auto Attendant-CCME $550.00 [o]
SCUE-LIC-100CME= Unity Express License 100 Voice Mailbox-Auto Attendant-CCME $550.00 c
CUE-LANG-CHS Cisco Unity Express - Chinese (Mandarin) $0.00 S
CUE-LANG-DAN Cisco Uity Express - Danish Language Option $0.00 C
CUE-LANG-DEU Cisco Unity Express - German Language Option $0.00 C
CUE-LANG-ENG Cisco Unity Express - British English $0.00 [
CUE-LANG-ESM Cisco Unity Express - Mexican Spanish $0.00 S
CUE-LANG-ESO Cisco Unity Express - Latin American Spanish $0.00 S
CUE-LANG-FRC Cisco Unity Express - French Canadian $0.00 8
CUE-LANG-JPN Cisco Unity Express - Japanese $0.00 S
CUE-LANG-KOR Cisco Unity Express - Korean $0.00 S
CUE-LANG-PTB Cisco Unity Express - Brazilian Portuguese $0.00 S
SCUE-LIC-150CCM Unity Express License 150Voice Mailbox-Auto Atlendant -CCM $1,650.00 S
SCUE-LIC-150CCM= Unity Express License 150Voice Mailbox-Auto Attendant -CCM $1,650.00 S
SCUE-LIC-150CME Unity Express License 150 Voice Mailbox-Auto Attendant-CCME $1,650.00 S
[SCUE-LIC-150CME= Unity Express License 150 Voice Mallbox-Auto Aftendant-CCME $1,650.00 S
ISCUE-LIC-ZODCCM Unity Express License 200 Voice Mailbox-Auto Attendant -CCM $2,200.00 S
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[scue-Lic200cem=

Unity Express License 200 Voice Mailbox-Auto Attendant -CCM $2,200.00 S

SCUE-LIC-200CME Unity Express License 200 Voice Mailbox-Auto Attendant-CCME $2,200.00 S

|SCUE-LIC-200CME= Unity Express License 200 Voice Mailbox-Auto Attendant-CCME $2,200.00 S
SCUE-LIC-250CCM Unity Express License 250 Voice Mailbox-Auto Attendant -CCM $2,750.00 3

ISCUE-LIC-250CCM= Unity Express License 250 Voice Mailbox-Auto Attendant -CCM $2,750.00 S
SCUE-LIC-250CME Unity Express License 250 Voice Mailbox-Auto Attendant-CCME $2,750.00 8

SCUE-LIC-250CME= Unity Express License 250 Voice Mailbox-Auto Attendant-CCME $2,750.00 S

CUE-LANG-ENU Cisco Unity Express - North American English $0.00 S

IMPE-1-DEMO= MeetingPlace Express 1.2 Sched/VT Not-for-Resale Demo (6CUL) $482.25 s
|MPE—ME MeetingPlace Express 1.2 ME Bundle-25V,6W Concurrent ULs $12,375.00 S
MPE-OUTLOOK MeetingPlace Express Outlook Integration $5,497.25 S

IMPE-QUTLOOK= MeetingPlace Express Outlook Integration $5,497.25 S
|MPE-SE MeetingPlace Express 1.2 SE Bundle-20V,6W Concurrent ULs $10,395.00 S
IMPE—VT—1= MeetingPlace Express VT 1.2 Bundie-20V,6V1,6W Concurrent UlLs $5,222.25 S
IMPE—VT—ZOTOSO—V= MeetingPlace Express VT Voice Lic Upg, 20To30 Concurrent ULs $1,097.25 S
IMPE-VT—30TO40-V= MeetingPlace Express VT Voice Lic Upg, 30To40 Concurrent ULs $1,097.25 S
IMPE-VT-PLUS4~VI= MestingPlace Express VT Video License Pack, 4 Concurrent ULs $1,007.25 S
UCSS-MPEVT-V-1-1 UCSS MeetingPlace Express VT Voice 1Yr-1 Concurrent Usr $23.10 8

UCSS-MPEVT-V-1-10 UCSS MeetingPlace Express VT Voice 1Yr-10 Concurrent Usrs $231.00 S

UCSS-MPEVT-V-1-10= UCSS MeetingPlace Express VT Voice 1Yr-10 Concurrent Usrs $231.00 S

UCSS-MPEVT-V-1-1= UCSS MeetingPlace Express VT Voice 1Yr-1 Concurrent Usr $23.10 S

UCSS-MPEVT-V-2-1 UCSS MeetingPlace Express VT Voice 2Yr-1 Concurrent Usr $39.60 S

UCSS-MPEVT-V-2-10 UCSS MeetingPlace Express VT Voice 2Yr-10 Concurrent Usrs $396.00 S

UCSS-MPEVT-V-2-10= UCSS MeetingPlace Express VT Voice 2Yr-10 Concurrent Usrs $396.00 S

UCSS-MPEVT-V-2-1= UCSS MeetingPlace Express VT Voice 2Yr-1 Concurrent Usr $39.60 8

UCSS-MPEVT-V-3-1 UCSS MeetingPlace Express VT Voice 3Yr-1 Concurrent Usr $48.95 S

UCSS-MPEVT-V-3-10 UCSS MeetingPlace Express VT Voice 3Yr-10 Concurrent Usrs $489.50 8

UCSS-MPEVT-V-3-10= UCSS MeetingPlace Express VT Voice 3Yr-10 Concurrent Usrs $489.50 S

UCSS-MPEVT-V-3-1= UCSS MeetingPlace Express VT Voice 3Yr-1 Concurrent Usr $48.95 S

UCSS-MPEVT-VI-1-1 UCSS MeetingPlace Express VT Video 1Yr-1 Concurrent Usr $30.80 S

UCSS-MPEVT-VI-1-1= UCSS MeetingPlace Express VT Video 1Yr-1 Concurrent Usr $30.80 S

UCSS-MPEVT-Vi-2-1 UCSS MeetingPlace Express VT Video 2Yr-1 Concurrent Usr $52.80 S

LUCSS-MPEVT-VI-2-1= UCSS MeetingPlace Express VT Video 2Yr-1 Concurrent Usr $52.80 S

UCSS-MPEVT-VI-3-1 UCSS MeetingPlace Express VT Video 3Yr-1 Concurrent Usr $64.90 S

UCSS-MPEVT-VI-3-1= UCSS MeetingPlace Express VT Video 3Yr-1 Concurrent Usr $64.90 S

UCSS-MPEVT-VI1-10 UCSS MeetingPlace Express VT Video 1Yr-10 Concurrent Usrs $308.00 S

UCSS-MPEVT-VI1-10= UCSS MeetingPlace Express VT Video 1Yr-10 Concurrent Usrs $308.00 S

UCSS-MPEVT-VI2-10 UCSS MeetingPlace Express VT Video 2Yr-10 Concurrent Usrs $528.00 S

UCSS-MPEVT-VI2-10= UCSS MeetingPlace Express VT Video 2Yr-10 Concurrent Usrs $528.00 S

UCSS-MPEVT-VI3-10 UCSS MeetingPlace Express VT Video 3Yr-10 Concurrent Usrs $649.00 S

UCSS-MPEVT-VI3-10 UCSS MeetingPlace Express VT Video 3Yr-10 Concurrent Usrs $649.00 S

LUCSS-MPEVT-VI3-10= UCSS MeetingPlace Express VT Video 3Yr-10 Concurrent Usrs $649.00 S

IMPE-1-SW MeetingPlace Express 1.2 SW-20V,6W Concurrent ULs $10,385.00 8
UCSS-MPE UCSS MeetingPlace Express Bundie $0.00 S

UCSS-MPE-V-1-1 UCSS MeetingPlace Express Voice 1Yr-1 Concurrent Usr $63.25 S

UCSS-MPE-V-1-10 UCSS MeetingPlace Express Voice 1Yr-10 Concurrent Usrs $632.50 S

UCSS-MPE-V-1-100 UCSS MeetingPlace Express Voice 1Yr-100 Concurrent Usrs $6,325.00 S

UCSS-MPE-V-2-1 UCSS MeetingPlace Express Voice 2Yr-1 Concurrent Usr $107.80 S

LJCSS-MPE-V-2-10 UCSS MestingPlace Express Voice 2Yr-10 Concurrent Usrs $1,078.00 S

LCSS-MPE-V-2-100 UCSS MeetingPlace Express Voice 2Yr-100 Concurrent Usrs $10,780.00 3
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UCSS-MPE-V-3-1 ' JUCSS MeetingPlace Express Voice 3Yr-1 Concurrent Usr $133.10 S
UCSS-MPE-V-3-10 UCSS MeetingPlace Express Voice 3Yr-10 Concurrent Usrs $1,331.00 S
UCSS-MPE-V-3-100 UCSS MeetingPlace Express Voice 3Yr-100 Concumrent Usrs $13,310.00 S
UCSS-MPE-W-1-1 UCSS MeetingPlace Express Web 1Yr-1 Concurrent Usr $37.40 S
UCSS-MPE-W-1-10 UCSS MeetingPlace Express Web 1Yr-10 Concurrent Usrs $374.00 S
UCSS-MPE-W-1-100 UCSS MeetingPlace Express Web 1Yr-100 Concurrent Usrs $3,740.00 S
UCSS-MPE-W-2-1 UCSS MeetingPlace Express Web 2Yr-1 Concurrent Usr $63.80 S
LUCSS-MPE-W-2-10 UCSS MeetingPlace Express Web 2Yr-10 Concurrent Usrs $638.00 S
UCSS-MPE-W-2-100 UCSS MeetingPlace Express Web 2Yr-100 Concurrent Usrs $6,380.00 S
UCSS-MPE-W-3-1 UCSS MeetingPlace Express Web 3Yr-1 Concurrent Usr $78.65 S
UCSS-MPE-W-3-10 UCSS MeetingPlace Express Web 3Yr-10 Concurrent Usrs $786.50 S
UCSS-MPE-W-3-100 UCSS MeefingPlace Express Web 3Yr-100 Concurrent Usrs $7,865.00 S
IMPE-1.1-DEMO= MeetingPlace Express 1.1 Not-for-Resale Demo SW (6V,6W CUL) $492.25 B
lMPE—1.1-MED MeetingPlace Express 1.1 Medium Bundle-25V,6W Concurrent ULs $12,375.00 B
|MPE—1.1-SMALL MeetingPlace Express 1.1 Small Bundie-20V,6W Concurrent ULs $10,395.00 B
IMPE-’I 1-SW MeetingPlace Express 1.1 SW-20V,6W Concurrent ULs $10,395.00 B
IMPE~LANG= |MeetingPlace Express Language License, 2 Or More Languages $3,297.25 B
IMPE—LE MeetingPlace Express 1.2 LE Bundle-85V,6W Concurrent ULs $45,375.00 S
IMPE-LE—1V MeetingPlace Express LE Package Upg-1 Voice Congurrent UL $605.00 S
lMPE—LE-ADD MeetingPlace Express LE License Upgrade, 1 PAK $0.00 ]
IMPE—MED-ADD MeetingPlace Express Medium License Upgrade, 1 PAK $0.00 B
lMPE-METOLE-UPG= MeetingPlace Express License Upgrade from ME to LE SW $1,647.25 S
IMPE-PAK MeetingPlace Express Product Authorization Key Option $0.00 N/A
|MPE—PLUS1-V MeetingPlace Express Voice License-1 Concurrent UL $528.00 B
IMPE—PLUS’]-W IMeetingPlace Express Web License-1 Concurrent UL $330.00 B
lMPE-PLUS10-V—UPG= MeetingPlace Express Voice Lic Pack Upg, 10 Concurrent ULs $8,250.00 B8
lMPE-PLUS10-V—UPG= MeetingPlace Express Voice Lic Pack Upg, 10 Concurrent ULs $8,250.00 B
IMPE-PLUS10-W MeetingPlace Express Web License Pack, 10 Concumrent ULs $2,747.25 S
IMPE-PLUS'10-W= MeetingPlace Express Web License Pack, 10 Concurrent ULs $2,747.25 B
IMPE-PLUS40-V—UPG MeetingPlace Express Voice Lic Pack Upg, 40 Concurrent ULs $24,200.00 S
|MPE—PLUS40-V-UPG= MeetingPlace Express Voice Lic Pack Upg, 40 Concurrent ULs $24,200,00 B
lMPE-PLUS40—V—UPG= MeetingPlace Express Voice Lic Pack Upg, 40 Concurrent ULs $24,200.00 B
lMPE—PLUSBO-V-UPG= MeetingPlace Express Voice Lic Pack Upg-80 Concurrent ULs $48,400.00 B
IMPE-PLUSBO-V-UPG= MeetingPlace Express Voice Lic Pack Upg-80 Concurrent ULs $48,400.00 B
IMPE-SMALL-ADD MeetingPlace Express Small License Upgrade, 1 PAK $0.00 B
IMPE—SMTOMED-UPG MeetingPlace Express License Upgrade from SE to ME SW $4,047.26 B
IMPE—MED-W MeetingPlace Express Medium Package Upg-1Voice Concurrent UL $825.00 B
IMPE-SMALL-W MeetingPlace Express Small Package Upg-1Voice Concurrent UL $1,045.00 B
KEY-CER1.X-100= CER 1.X (1.2 or Higher) User License 100 Phones $550.00 S
KEY-CER1.X-10K= CER 1.X (1.2 or Higher) User License 10000 Phones $44,000.00 S
KEY-CER1.X-1K= CER 1.X {1.2 or Higher) User License 1000 Phones $5,500.00 S
KEY-CER1.X-500= CER 1.X (1.2 or Higher) User License 500 Phones $2,750.00 S
KEY-CER1.X-5K= CER 1.X (1.2 ar Higher) User License 5000 Phones $24,750.00 S
ISW-CER-1.2-SVR= CER 1.2 software on CD, with 100 user licenses $3,297.25 S
ISW-CER-1 .2-SVR= CER 1.2 software on CD, with 100 user licenses $3,297.25 S
SW-CER-1.3-SVR= CER 1.3 Software Plus CER 1.X User License 100 Phones $3,297.25 S
SW-CER-1.3-8VR= CER 1.3 Software Plus CER 1.X User License 100 Phones $3,297.25 S
UCSS-ER-1-100= UCSS Emergency Responder 1 Year 100 Users $44.00 N/A
UCSS-ER-1-10K= UCSS Emergency Responder 1 Year 10,000 Users $3,520.00 NIA
UCSS-ER—1-1K= UCSS Emergency Responder 1 Year 1,000 Users $440.00 N/A
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ATACAB-NA=

UCSS-ER-1-500= UCSS Emergency Responder 1 Year 500 Users $220.00 N/A
UCSS-ER-1-5K= UCSS Emergency Responder 1 Year 5,000 Users $1,980.00 N/A
UCSS-ER-2-100= UCSS Emergency Responder 2 Years 100 Users $74.80 NIA
UCSS-ER-2-10K= UCSS Emergency Responder 2 Years 10,000 Users $5,984.00 N/A
UCSS-ER-2-1K= UCSS Emergency Responder 2 Years 1,000 Users $748.00 N/A
UCSS-ER-2-500= UCSS Emergency Responder 2 Years 500 Users $374.00 N/A
UCSS-ER-2-5K= UCSS Emergency Responder 2 Years 5,000 Users $3,366.00 N/A
UCSS-ER-3-100= UCSS Emergency Responder 3 Years 100 Users $92.40 N/A
UCSS-ER-3-10K= UCSS Emergency Responder 3 Years 10,000 Users $7,392.00 N/A
UCSS-ER-3-1K= UCSS Emergency Responder 3 Years 1,000 Users $924.00 N/A
UCSS-ER-3-500= UCSS Emergency Responder 3 Years 500 Users $462.00 N/A
UCSS-ER-3-5K= UCSS Emergency Responder 3 Years 5,000 Users $4,158.00 N/A
SW-UPS1.0-Kg= Cisco Unified Presence Server 1.0 Server Software $1,007.25 N/A
SW-UPS1.0-KOP Unified Presence Server 1.0 Software - available with CCM $0.00 N/A
[SW-CUP6.0-KgpP Unified Presence 6.0 Software - available with CCM $0.00 N/A
ATA186-11-A Cisco ATA 186 2-Port Adaptor, 600 Ohm impedance $97.50 D
ATA186-11-A= Spare Cisco ATA 186 2-Port Adaptor, 600 Ohm impedance $97.50 N/A
ATA186-12-A Cisco ATA 186 2-Port Adaptor, Complex Impedance $97.50 D
ATA188-12-A= Spare Cisco ATA 186 2-Port Adaptor, Complex Impedance $97.50 N/A
ATACAB-NA ATA Power Supply Cable for North America $0.00 N/A
Spare ATA Power Cable For North America $6.50 D

TOTAL:

$8,001,933.00
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RFQ No. ISCG0137

AFFIDAVIT

West Virginia Code §5A-3-10a states: '

No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective vendor or a related party to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the
aggregate

DEFINITIONS:

“‘Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers’ compensation premium, penalty or other assessment presently delinquent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued
thereon.

“‘Debtor” means any individual, corporation, partnership, association, limited liability company or any other form
or business association owing a debt to the state or any of its political subdivisions. “Political subdivision”
means any county commission; municipality; county board of education; any instrumentality established by a
county or municipality; any separate corporation or instrumentality established by one or more counties or
municipalities, as permitted by law; or any public body charged by law with the performance of a government
function or whose jurisdiction is coextensive with one or more counties or municipalities. “Related party” means
a party, whether an individual, corporation, partnership, association, limited liability company or any other form
or business association or other entity whatsoever, related to any vendor by blood, marriage, ownership or
contract through which the party has a relationship of ownership or other interest with the vendor so that the
party will actually or by effect receive or control a portion of the benefit, profit or other consideration from
performance of a vendor contract with the party receiving an amount that meets or exceed five percent of the
total contract amount. '

EXCEPTION: .

The prohibition of this section does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement.

LICENSING:

Vendors must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the West Virginia -
Secretary of State’s Office, the West Virginia Tax Department, West Virginia Insurance Commission, or any
other state agencies or political subdivision. Furthermore, the vendor must provide all necessary releases to
obtain information to enable the Director or spending unit to verify that the vendor is licensed and in good
standing with the above entities. :

CONFIDENTIALITY: .

The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally

identifiable information or other confidential information gained from the agency, unless the individual who is

the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
. agency's policies, procedures and rules. Vendors should visit www.state.wv.us/admin/purchase/privacy for
. the Notice of Agency Confidentiality Policies.

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

vendors Name: Advanced Technical Solutions, LLC

Authorized Signature; W ML—* | Date; 04/18/2007

No Debt Affidavit (Revised 10/13/06)
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In the event of conflict between this addendum and the agreement, this addendum shall control:

1. ARBITRATION - Any references to arbitration contained in the agreement are hereby deleted. Disputes arising out of the agreement shall be presented to the
West Virginia Court of Claims,

2. HOLD HARMULESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deleted in its entirety,

3. GOVERNING LAW - The agreement shall be governed by the laws of the State of West Virginia. This provision replaces any references to any other State’s
governing law.

4. TAXES - Provisions in the agreement requiring the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State, and local taxes
and will not pay taxes for any Vendor including individuals, nor will the Agency file any tax returns or reports on behalf of Vendor or any other party,

5. MENT - Any references to prepayment are deleted, Payment will be in arrears,

6. INTEREST - Should the agreement include a provision for interest on fate payments, the Agency agrees to pay the maximum légal rate under West Virginia law.
All other references to interest or late charges are deleted.

7. RECOUPMENT - Any language in the agreement waiving the Agency's right to set-off, counterclaim, recoupment, or other defense is hereby deleted.

8. FISCAL YEAR FUNDING - Service performed under the agreement may be continued in succeeding fiscal years for the term of the agreement, contingent
upon funds being appropriated by the Legislature or otherwise being available for this service, In the event funds are not appropriated or otherwise available for
this service, the agreement shall terminate without penalty on June 30. After that date, the agreement becomes of no effect and is null and void, However, the
Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shall not
be considered an évent of default,

9. STATUTE OF LIMITATION - Any clauses limiting the time in which the Agency may bring suit against the Vendor, lessor, individual, or any other party are
deleted.

10, BIMILAR SERVICES - Any provisions limiting the Agency's right to obtain similar services or equipment in the event of default or non-funding during the
term of the agreement are hereby deleted,

11, ATTORNEY FEES - The Agency recognizes an obligation to pay attomey’s fees or costs only when assessed by a court of competent jurisdiction. Any other
provision is invalid and considered null and void, . ‘

12, ASSIGNMENT - Notwithstanding any clause to the contrary, the Agency reserves the right to assign the agreement to another State of West Virginia agency,
board or commission upon thirty (30) days written notice to the Vendor and Vendor shall obtain the written consent of Apgency prior to assigning the agreement.

13. LIMITATION OF LIABILITY - The Agency, as a State entity, cannot agree to assume the potential liability of a Vendor. Accordingly, any provision limiting
the Vendor’s liability for direct damages or limiting the Vendor's liability under a warranty to a certain dollar amount or to the amount of the agreement is hereby
deleted. In addition, any limitation is null and void to the extent that it precludes any action for injury to persons or for damages to personal property,

14. RIGHT TO TERMINATE - Agency shall have the right to terminate the agreement upon thirty (30) days written notice to Vendor,

!5. TERMINATION CHARGES - Any provision requiring the Agency to pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted, The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the current fiscal year due to wrongful termination
by the Agency prior to the end of any current agreement term.

16. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the parties,

17. INSURANCE - Any provision requiring the Agency to insure equipment or property of any kind and name the Vendor as beneficiary or as an additional insured
is hereby deleted.

18, RIGHT TO NOTICE ~ Any provision for repossession of equipment without notice is hereby deleted. However, the Agency does recognize a right of reposses-
‘sion with notice.

19. ACCELERATION - Any reference to acceleration of payments in the event of default or non-funding is hereby deleted.

20. AMENDMENTS - All amendments, modifications, alterations or changes to the agreement shall be in writing and signed by both parties, No amendment,
modification, alteration or change may be made to this addendum without the express written approval of the Purchasing Division and the Attorney General,

ACCEPTED BY:
STATE OF WEST VIRGINIA VENDOR

Spending Unit: Company Name: _Advanced Technical Solutions, LLC

Signed: Signed: %W

Titke; Account Manager Government & Education

Title:

pate: 04/18/2007

Date:




