CELPHONO7

STATE OF WV RFP
CELLPHONO7 ~ 7-24-07

Prepared by:

CELLULAR

CellularOne by Highland Cellular
Revised 7/10/2006

Page 1 of 60



CELPHONO7

Table of Contents
Section I — Coverage Page 3
Section II — Voice & Data : Technical Specs Page 5-24
Section III — Conversion & Training | Page 24-27

Section I'V - Ordering Procedures/Billing/Acct Managment Page 27-29

Section V — Service & Support Page 29-40
Section VI - Pricing Costs Separate Pack
Section VII — Attachments REQ DOCS — Maps Pages 53-

CellularOne by Highland Cellular
Revised 7/10/2006

Page 2 of 57



PART 3

3.1

CELPHONO7

REQUEST FOR PROPOSAL
Office of Technology
CELPHONO?

Cellular One by Highland Cellular - Bid Response
7-24-07

PROCUREMENT SPECIFICATIONS
COVERAGE

3.1.1 Vendor(s) coverage should include a large proportion (if not all) of the
State. Coverage maps must be included in vendor(s) response. Maps shall
show current coverage areas and locations where service does not exist
(dead zones). Maps must be clear and concise and should show county
borders (WV and surrounding states) and interstate highways. If the Vendor
is partnering, maps for all partners must be provided as well. Geographic
West Virginia, and bordering counties located in adjoining states, will be
considered the “home area”, or local call footprint, for all services related to
this RFP. “Roaming charges/iong distance” will apply only when the user is
outside of the “home area/local call footprint”. Vendor(s) must identify in their
response the locations within West Virginia’s “home area” where they can
provide analog and/or digital voice service. Vendor(s) must also identify
locations where they can provide data service. Vendor must submit separate
maps indicating voice and data service.

NOW READS:

3.1.1 Vendor(s) coverage should include a large proportion (if not all) of the
State. Coverage maps must be included in vendor(s) response. Maps
shall show current coverage areas and locations where service does
not exist (dead zones). Maps must be clear and concise and should
show county borders (WV and surrounding states) and interstate
highways. If the Vendor is partnering, maps for all partners must be
provided as well. Geographic West Virginia, and bordering counties
located in adjoining states, will be considered the “home area”, or local
call footprint, for all services related to this RFP. “Roaming
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CELPHONO7

charges/long distance” will apply only when the user is outside of the
“home areaflocal call footprint”. Roaming is defined as the area
beyond the bordering counties in adjoining states within the continental
United States. Vendor(s) must identify in their response the locations
within West Virginia's “‘home area” where they can provide analog
and/or digital voice service. Vendor(s) must also identify locations
where they can provide data service. Vendor must submit separate
maps indicating voice and data service.

See Attachments section for Home Area Map. We understand that the state may
request a meeting where we will provide a more detailed presentation of
cellular coverage by siginal strength. We are able to respond to this request
with an appropiate notice period. Technical personel from
CellularOne/Highland Cellular will need to be scheduled to meet this request.

Cellular One is licensed to provide cellular service in the following counties:
Mercer, Monroe, McDowell, Fayette, Greenbrier, Raleigh, Summers &
Wyoming.

3.1.2 Vendor(s) shall submit the cities or 'towns, including area code and
exchange, along with the NPA-NNX, within West Virginia's entire *home area”
for which they can provide local telephone numbers.

See Attachment section for Digital/Analog Maps We understand that the state may
request a meeting where we will provide a more detailed presentation of cellular
coverage by siginal strength. We are able to respond to this request with an appropiate
notice period. Technical personel from CellularOne/Highland Cellular will

need to be scheduled to meet this request.

See attachment for NPA-NXX lists
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CELPHONO7

3.1.3 Vendor(s) must provide three (3) activated, “basic” cell phones and
three (3) activated air cards that would be provided to the State under this
contract. These phones and cards will be used for statewide testing and
verification of coverage as represented in the maps included in 3.1.1. These
phones will also be used to test the ease of use of the features requested in
3.2 and 3.3. The requested phones and air cards must be provided {o the
Office of Technology within 24 hours of request.

Technical personnel from CellularOne/Highland Cellular will provide up to
three (3) activated, “basic” cell phones and three (3) activated air cards that will
be provided to the State for the sole and specific purpose of testing and
verification of coverage as presented in the coverage maps provided. These
phones and air cards will be provided as “test units” and will be “memo billed”
to the Office of Technology. These units and the associated airtime will be
provided on a complimentary no charge basis for a 30-day time period. Items
returned in a new operating condition and void of physical abuse and (or) water
damage will incur no costs to the State of WV. Items not returned within the
agreed time period or damaged will be charge to the State of WV per the details
in this paragraph and at the carrier’s replacement costs at that time.

FUNCTIONAL SPECIFICATIONS/REQUIREMENTS
3.2 VOICE - MANDATORY FEATURES

Note: Miscellaneous costs requested in this section shall be included in the

cost portion of the RFP. Do not list any price/costs in the technical portion of

the RFP.

3.2.1 All state entities that utilize the services resulting from this RFP shall
receive a basic cellular telephone, at no charge to the State.

Basic Phone - 6010 Nokia
The basic cellular telephone provided to the state will be the Nokia 6010, given
that the proper state authorities have signed an acceptable service agreement.
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CELPHONO7

Phone Features:

e Voice

1 touch dialing and voice dialing for easy communication
Simple menu structure
e Mobile Messaging

Email, text and picture messages

Predictive text input
¢ Connectivity

High-speed data transmission via GPRS 15

Mobile Internet 1,2,12

TTY/TDD (Telecommunication Device for the Deaf) compatibility with phone
adapter (sold separately) 6

e Organization
Phone book with up to 500 contacts, with up to 5 numbers and 3 text entries
per contact
Calendar with up to 500 entries 1
To-do list with up to 30 entries T
Alarm clock with snooze (stays activated even when phone is turned off.)
* Specifications
Weight: 3.76 ounces
4.64 inches long x 1.95 inches wide x 0.87 inch thick
Large color display with bright blue backlit screen: 96 x 65 pixels, up to 4,096
colors
Internal antenna and vibrating alert
Large, high-resolution color display
Local language support (English, French, Spanish)
e Service
GSM/GPRS 850/1900 MHz
e 6010 Battery Life
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CELPHONO7

Extended Li-Ion Battery 1000 mAh
-- Digital Talk Time up to 5.5 hours*
-~ Digital Standby Time up to 10 days*

Further information for the Nokia 6010 can be found on the Internet at the
following URL: http://www.nokiausa.com/phones/6010

3.2.2 Where possible, vendor(s) shall be responsible for any re-
programming necessary to make any existing state-owned telephone
compatible with their system. The vendor(s) must provide this programming
at no additional cost. If state-owned equipment cannot be made compatible
with a vendor(s) service, the vendor(s) shall provide the agency with a basic
cellular telephone at no additional charge to the State, or replacement data
device at a minimal charge.

CellularOne by Highland Cellular can reprogram Handsets as long as they are
compatible with the Nortel system and our system requirements (Analog,
TDMA, or Unlocked GSM 850.) and are not locked by the carrier that supplied
that product.

3.2.2 All equipment provided under the terms of this agreement, shall be
new. No used or refurbished equipment will be accepted.

CellularOne by Highland Cellular states that under the terms of the proposed
agreement, only new handsets will be provided to state employees. No used or
refurbished equipment will be provided for purposes of activations.

3.2.3 Basic cellular telephones must include the handset, baitery, A/C
Charger and D/C power cord, and user's manual.

All items referenced in this section will come as standard with the phone: This
includes an A/C Charger, DC Cord, Handset, Battery, and Manual
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3.2.5 Vendor(s) shall offer the following features as the basic service:
a. Call Forwarding
b. Call Waiting
¢. Three-Way Calling
d. Mobile to Mobiie calling
e. Voice Mail
f. Statewide service with no roaming charges or long distance fees
within West Virginia and the bordering counties of adjoining states.
g. Caller ID
h. Hands-free capability
i. Free Nights (beginning 9.00 p.m. M-Th) and Weekends (beginning
9.00 p.m. Fridays) within the continental United States.

Optional pricing for Nights and Weekends which begins prior to 2:00
p.m. shouid be detailed in the vendor’s optional costs section, and
include the actual start time (e.g. 7:00 p.m.) and what additional cost, if
any, would be incurred through the inclusion of this option in the
State’s plan(s).

The following features will be offered as part of the basic service by Cellular
One by Highland Cellular in our Home coverage area.

A. Call Forwarding

B. Call Waiting

C. Three-Way Calling

D. Mobile to Mobile Calling

E. Voice Mail

F. Caller ID

G. Hands Free Capability

H. Free Nights and Weekends starting at 9:00pm
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Statewide roaming service will not be provided as part of the basic service.
Cellular One by Highland Cellular does not own licenses throughout the entire
state, and therefore would be unable to provide this service at no additional
cost. See our licensed coverage area attached to this package. (Home Area Map
3.1.1)

3.2.6 Certain state entities may require the use of a camera phone.
Responding vendor(s) shall include optional pricing for such a unit, as well as
the pricing for transmission of individual photos with their proposal. The
actual cost must be detailed in the cost portion of the proposal.

As of November 1, 2005 Cellular One by Highland Cellular has implemented
the wireless Amber Alert system endorsed by the CTIA and the National Center
for Missing and Exploited Children.

The web site used to subscribe to Amber Alerts for a certain geographic area is:

https://www.wirelessamberalerts.org

Subscriptions to Amber Alerts will be provided to the state as a basic service
and no additional charge will be incurred.

3.2.7 Vendor(s) shall stock spare parts for ALL proposed equipment, for the
duration of the warranty period.

The Wireless Priority Service capability is not currently incorporated in the
Cellular One by Highland Cellular switch. Implementation of the WPS
capability is pending a future Nortel switch upgrade package scheduled for a
future release. Details can be provided as to the release dates and projected
implementation as that information becomes available.
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3.2.8 Vendor(s) must inform the State, ninety (90) days prior to replacement,
of any model changes it intends to make.

Handset Replacement Process

Should Cellular One by Highland Cellular intend to make any changes to the
types or models of handsets provided to the state under this proposal, the state
will be notified by an account representative of Cellular One. The notification
will be issued in writing via registered letter and will take place 90 days prior to
replacement of handsets.

3.2.9 Vendor(s) will inform the State, nine (9) months prior to any significant
platform changes in service. (Scope concept equal to historical TDMA to
GSM conversion.)

Platform Changes

Cellular One by Highland Cellular will comply and incorporate the following to
their existing Engineering & Operations procedure contingent upon the award
of WV state contract: “All significant changes to the existing network platform
require nine months prior written notification to the designated point of contact
for State of West Virginia government account.” The state will be notified by
an representative of Cellular One. The notification will be issued in writing via
registered letter and will take place 180 days prior to such change.

It is understood that should this contract be issued at such time that any such
change is already scheduled by the carrier, and that schedule is less than the
stated 180 notice period, then such change notice will be provided at signing of
contract. This notice period will then be subject to the exception noted and
contracted by the carrier with vendor.
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3.2.10 Cellular telephones shall come equipped with Bluetooth turned off, as
the default setting.

Any Bluetooth capable mobile telephones that are provided to the state will
come with Bluetooth turned off, as the default setting.

3.2.11 Vendor(s) must describe the Bluetooth security features available with
all applicable cellular devices.

Any Bluetooth capable mobile telephones come with a built in security feature
that prevents unauthorized access to the device via Bluetooth. The security
feature is a 4-digit pin code that is chosen by the user. Any time that a device
attempts to connect to the Bluetooth device, the 4-digit pin code must be
entered in order to receive access.

3.2.1.1 Voice — Optional Features (The State recognizes that these are optional
features, but the Vendor(s) are required to respond to this section.)

3.2.1.2 Vendor(s) shall, if available, also include in their responses any
features that are not listed, but that state agencies may wish to utilize during
the life of this contract. Vendor(s) shall state specifically whether or not they
can provide the “walkie-talkie” Push-To-Talk feature and what the added cost
of this feature would be. The actual cost must be detailed in the cost portion
of the proposai.

Push-to-Talk service is not currently available through the Cellular One

by Highland Cellular network. This product has been launched by other GSM
carriers and is being reviewed by various GSM carriers including Cellular One
by Highland Cellular for possible future implementation.
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3.2.1.3 Vendor(s) proposal shall provide the functionality and cost of text
messaging, the charge per message, or bundled messaging packages. The
actual cost (if any) must be detailed in the cost portion of the proposal.

Text Messages can be sent from and delivered to: mobile to mobile, e-mail fo
mobile, mobile to e-mail, and website to mobile. Specific instructions on how
to use text-messaging functionality will be available through customer service
representatives dedicated to supporting the state account.

All incoming text messages are free of charge to customers of Cellular One by
Highland Cellular within the home service area. Bundled messaging packages
for outgoing messages are also available:

Optional Plans:
¢ 250 outgoing messages/free incoming
e 500 outgoing messages/free incoming
o Unlimited text messaging

3.2.1.4 Vendor(s) shall quote optional pricing for the 3-watt booster kits for
the pocket or hand-held phone. It would be the option of the requesting
agency whether or not to buy booster kits with their hand-held phones. Other
options the State desires pricing for include: hands-free kits, carrying cases,
belt clips, additional batteries, and spare AC or DC chargers. The state has
the option of requesting a cellular phone installed in a state-owned vehicle.
Vendor(s) shall include a hands-free kit, at no additional charge, with any
installed unit. These optional prices shall be detailed in the cost portion of the
proposal. If the agency requests these services, and uses a third-party, all
warranty on originally purchased equipment will remain in force.

Booster Kits with external antenna are available for most Nokia and Motorola
phones we currently carry. Such products shall be approved by carriers
Network Engineers. Unapproved or un-certified vendor products will not be
allowed to operate on the carriers network as they may potentially cause system
performance issues.
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3.2.1.5 Vendor(s) shall describe how their service(s) could be used to help
geographically locate key personnel, equipment and vehicles, in the event of
an emergency, to ascertain the specific location of said key personnel,
equipment or vehicles (example: GPS-type technology or tower
triangulation). Does not pertain to E911 or any other service that requires an
outbound call from the phone or data device. Vendor(s) shall describe how
their service(s) are implemented, and what additional costs or equipment may
be required to attain this objective. Any additional costs must be detailed in
the cost portion of the proposal.

This service is not currently available through the Cellular One by Highland
Cellular network. Phase II, E911 location services are currently being
implemented on core sites. This technology will provide latitude and longitude
information of the E911 caller.

3.2.1.6 Vendor must describe how their equipment addresses anti-theft.
This specification applies to ALL devices, cellular and data, offered
by the vendor, for consideration by the State.

All handsets provided to the state will have basic anti-theft functions. If this
feature is enacted, then the user will choose a 4-digit pin code. The 4-digit pin
code will be needed to unlock the phone for use. Alternately if a phone is
reported missing, customer service should be notified immediately so that the
phone can be deactivated.

3.2.1.7 The vendor(s) shall describe their ability to designate one land line,
per account, as a “home” number which will be treated as a mobile
number for billing purposes (mobile-to-mobile). Example: The Office
of Technology Help Desk number is 558-1257. Calling this number
would be considered a mobile to mobile call.

CellularOne by Highland Cellular
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One number per account can be designated as a “home” number. For billing
purposes this number would be treated as a mobile to mobile for billing
purposes. The designated number can either be a landline or wireless number.

3.2.1.8 Vendor(s) shall provide any additional offerings not included in the
preceding voice section, which would increase the value of their
relationship with the State, through improved services, or reduced
costs. Vendor(s) shall include any offerings of this nature, both those
incurring additional costs, and those that may be provided to the
State at no charge. The actual costs (if any) must be detailed in the
cost portion of the proposal.

e G+ Handset replacement program provides for low cost replacement for
handsets that are damaged due to misuse, theft, loss and water damage.

e Wireless Internet

e Picture Messaging

3.2.1.9 Vendor(s) proposed equipment shall be capable of receiving “Amber

Alert” notifications. The State recognizes that the subscription for this service
is the responsibility of the agencies’ utilizing this feature.

As of November 1, 2005 Cellular One by Highland Cellular has implemented
the wireless Amber Alert system endorsed by the CTIA and the National Center
for Missing and Exploited Children.

The web site used to subscribe to Amber Alerts for a certain geographic area is:

hitps://www.wirelessamberalerts.org

Subscriptions to Amber Alerts will be provided to the state as a basic service
and no additional charge will be incurred.
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3.2.1.9 Vendor(s) must describe, in detail, their Wireless Priority Service
(WPS) capabilities, to enable first-responders the ability to
communicate during an emergency, and any additional costs
associated with this service. The actual cost (if any) must be detailed
in the cost portion of the proposal. (Clarification: Wireless Priority
Service (WPS) is a White House-directed National
Security/Emergency Preparedness (NS/EP) National
Communications System (NC) program for priority cellular network
access. The WPS was approved by the FCC for NS/EP
requirements on a call by call priority basis. The NCS executes the
program on behalf of the Executive Office of the President. Only
individuals in NS/EP key leadership positions are authorized users of
WPS. See: hitp://wps.ncs.gov. THIS REQUIREMENT APPLIES
ONLY TO ANY CELLULAR OR DATA DEVICES UTILIZED BY KEY
- NS/EP LEADERSHIP PERSONNEL, AUTHORIZED TO USE WPS.)

The Wireless Priority Service capability is not currently incorporated in the
switch. Implementation of the WPS capability is pending a future Nortel switch
upgrade package scheduled for a future release. Details can be provided as to
the release dates and projected implementation as that information becomes
available.

3.2.1.10Vendor(s) must describe, in detail, their ability to remotely clear all
stored data, and reset cellular phones and data devices fo factory
default settings, at the State’s request.

Clearing cached or stored data is a function of the mobile phone. The mobile
phone user performs this function by navigating the mobile phone menu to the
data section. An option for “clearing cached data” is available on all mobile
phones that are offered by Cellular One by Highland Cellular. The process will
differ only slightly between phone models.

Reset Mobile Phones and Data Devices to Factory Defaults

CeliularOne by Highiland Cellular
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Restoring factory settings in any mobile device 1s a function of the device or
software running on the device.

Should the state need to clear stored data or restore factory defaults on any
mobile device provided under this proposal, then Cellular One by Highland
Cellular will provide customer service resolution in a timely fashion.

3.2.1.11Vendor(s) shall indicate their ability to offer rollover minutes and the
details of how this feature works.

- This Service is currently not available from Cellular One by Highland Cellular.

3.3 DATA SERVICES

3.3.1  Data services that are required by the State include Internet access
and e-mail utilizing wireless handheld devices and non-standard cellular
telephones. The requested data services shall be able to access e-mail
service from the providing vendor(s) or interface with the State's various e-
mail systems. These systems include Novell GroupWise, Microsoft Exchange
and Lotus Notes.

NOW READS:

3.3.1 Data services that are required by the State include internet access
and e-mail utilizing wireless handheld devices and. non-standard
cellular telephones. The requested data services shall be able to
access e-mail service from the providing vendor(s) or interface with
the State's various e-mail sysiems. These systems include Novell
GroupWise, Microsoft Exchange and Lotus Notes. The vendor must
support at least one of the following types of hardware: Blackberry,
Treo or Windows Mobile 5.0. Vendor must specify which types they
support.

CellularOne by Highland Cellular
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CellularOne by Highland Cellular currently offers the TREO 600 and
TREO 650 handsets.

3.3.2 Vendor(s) shall include, as part of their pricing, the cost of wireless
handheld devices, data-ready portable phones, and any software needed for
email integration, voice (cellular) capability, the number of minutes of
nationwide data usage that are included in the purchase price, as well as the
incremental cost for additional data minutes. Vendor(s) proposal shall
provide the functionality and cost of text messaging, the charge per message,
or bundled messaging packages. Any data devices offered shall include, at a
minimum, the same functionality as the cellular telephones requested in this
RFP. (See Sections 3.1 and 3.2) All costs must be detailed in the cost portion
of the proposal.

CellularOne by Highland Cellular pricing is attached in the pricing section.

3.3.3 Vendor(s) must describe, in detail, their ability to remotely clear all
stored data and reset data devices to factory default settings, at the State’s
request.

All handsets provided to the state will have basic anti-theft functions. If this
feature is enacted, then the user will choose a 4-digit pin code. The 4-digit pin
code will be needed to unlock the phone for use. Alternately if a phone is
reported missing, customer service should be notified immediately so that the
phone can be deactivated

3.3.4 Vendor(s) that utilize Treo and Blackberry, or similar data devices as
part of their data services shall aliow state agencies to re-use existing state-
owned equipment, if compatible, as part of the data service if the agency
chooses to use that existing equipment. If possible, vendor(s) shall be
responsible for any re-programming necessary to make any existing state-
owned equipment compatible with their system. The vendor(s) must provide
this re-programming at no additional cost.

If any state agency should own existing equipment that is compatible on the
Cellular One by Highland Cellular network, then the use of these devices is

CellularOne by Highland Celiular
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permissible. The testing for certification and compliance will be done by
technicians of Highland Cellular.

3.3.5 All data devices proposed by the vendor(s) shall come equipped with
Bluetooth turned off, as the default setting. '

Any Bluetooth capable devices provided to the state under this proposal shall
come with the Bluetooth feature turned off, as the default setting.

3.3.6  Vendor(s) must describe the Bluetooth security features available
with all data devices.

The standard Bluetooth security feature of utilizing a 4-digit pin code to gain
access to the any devices that are using data will be enforced.

3.3.7 In addition to the above requirements, vendor(s) shall provide the
cost of “air cards” that allow for wireless data services for laptop or notebook
computers.

Under this proposal, the Sony Erricson GC83 wireless air card will be available
for use with laptop computers.

Specifications for the GC83 Air Card:

s GENERAL

Form PC Card, PCMCIA 16 bit, Type 11
Size 85.6 long x 54.0 wide x 5.0 mm high
Antenna 50-ohm interface; Antenna supplied
Weight 44 ¢

o SERVICES

EDGE Max downlink 247.4 kbps, Max uplink 123.7 kbps
GPRS Max downlink 85.6 kbps, Max uplink 42.8 kbps
CSD 9.6 & 14.4 kbps

CellularCne by Highland Cellular
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SMS

¢ GSM DATA SUPPORT (Network Dependent)

Multislot Class EDGE/GPRS Class 10 (4 slots D/L, 2 slots U/L, max 5)
Terminal Class GPRS Terminal Class B (no voice support)

TCP/IP IP Version 4

Coding Schemes CS'1-4 (GPRS), MCS 1-9 (EDGE)

Data Rates CS1-4 / MCS1-4 (GMSK) 10.60, 13.00, 16.60, 19.4 kbps
MCS5-9 (8-PSK) 24.05, 31.25, 47.45, 57.05, 61.85 kbps

GSM CSD 9.6 & 14.4 kbps

Error Correction End to End MNP 2-4, LAPM (V.42), network support RLP
Compression MNP 5 & V.42bis GSM (network support required

3.3.8 Responding vendor(s) shall include a description of what data
equipment would be provided (hardware and software) as well as the services
that would be included. (e.g. Blackberry, Treos)

The TREO 650 will be the primary data device provided under this proposal.
The specifications for this device are listed below. Pricing for the Treo 650
device is separately in this proposal.

Specifications of TREO 650:

¢ GSM/GPRS/EDGE quad-band world phone, 850/900/1800/
1900 MHz Class 10, Class B

Removable, rechargeable lithium ion battery
Up to 6 hours talk time, 300 hours standby
VGA digital camera

Bluetooth wireless technology
MultiMediaCard/SD/SDIO expansion slot
320x320 TFT backlit display

CellularOne by Highland Cellular
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Included software

Phone, Contacts, Calendar, VersaMail, Messaging, Media, Camera, Camcorder,
Web browser,

RealPlayer, Tasks, Memos, Calculator, World Clock, HotSync® Manager,
palmOne installation

software, Microsoft Outlook synchronization software (Windows only)
System requirements for synchronization

Windows 2000

Windows XP

Mac OS 10.2-10.3

23MB available storage6

Full, backlit QWERTY keyboard

with number pad

S5-way navigation button

Speakerphone

Polyphonic MIDI ringtones

Vibrate mode

Palm OS 5.4

Intel PXA270 processor at 312 MHz

Infrared (IR) communication

Stereo audio headset-compatible

3.3.9 Vendor(s) must inform the State, ninety (90) days prior to
replacement, of any model changes it intends to make.

Handset Replacement Process

Should Cellular One by Highland Cellular intend to make any changes to the
types or models of handsets provided to the state under this proposal, the state
will be notified by an account representative of Cellular One. The notification
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will be issued in writing via registered letter and will take place 90 days prior to
replacement of handsets.

3.3.1.1 Data — Optional Features (The State recognizes that these are
optional features, but the Vendor(s) are required to respond to this
section.)

3.3.1.2 Vendor must describe how anti-theft is addressed by their equipment.
This specification applies to ALL devices, cellular and data, offered by the
vendor, for consideration by the State.

All handsets provided to the state will have basic anti-theft functions. If this
feature is enacted, then the user will choose a 4-digit pin code. The 4-digit pin
code will be needed to unlock the phone for use. Alternately if a phone is
reported missing, customer service should be notified immediately so that the
phone can be deactivated.

3313 Vendor(s) shall describe how their service(s) could be used to help
geographically locate key personnel, equipment and vehicles, in the event of
an emergency, to ascertain the specific location of said key personnel,
equipment or vehicles (example: GPS-type technology or tower
triangulation). Does not pertain to E911 or any other service that requires an
outbound call from the phone or data device. Vendor(s) shall describe how
their service(s) are implemented, and what additional costs or equipment may
be required to attain this objective. Any additional costs must be detailed in
the cost portion of the proposal.

This service is not currently available through the Cellular One by Highland
Cellular network. Phase II, E911 location services are currently being
implemented on core sites. This technology will provide latitude and longitude
information of the E911 caller.

3.3.14 Vendor(s) shall describe, in detail, any proposed Server and/or Client
software offered to answer the needs of a wireless e-mail system.

CellularOne by Highland Cellular
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The proposed software to solution for wireless e-mail is GoodLink from Good
Technologies.

GoodLink is a standards-based, wireless messaging application and
management system that provides mobile field forces with a two-way,
wirelessly synchronized connection to the Microsoft Exchange server
(enterprise e-mail, contacts, calendar, notes and tasks) and rich attachments
such

as Word, Excel, PowerPoint®, Acrobat® and dozens of other rich formats.
GoodLink’s robust architecture incorporates end-to-end encryption of all data
and ensures delivery of all data. GoodLink is also offered with a variety of
support packages for flexible support and service.

GoodLink meets strict corporate guidelines for protecting confidential
information by providing end-to-end Advanced Encryption Standard (AES) and
FIPS 140-2 certification, strong password policies, role-based administration
and remote erasing of data wirelessly if the handheld is lost or stolen.
Additionally, with the optional, separately priced Good Compliance Manager
component, IT administrators can distribute and upgrade third-party software
by preventing the handheld from installing or even starting GoodLink until
specified applications—Iike anti-virus software—are installed.

For complete detail information on GoodLink, please see the attached white
paper.

3.3.1.5 Vendor(s) shall describe, in detail, any remote management software
they will provide, which would enable the State to manage their data phones
and devices, including, but not limited to: device functionality, accessibility
and programming.
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Currently Cellular One by Highland Cellular does not operate a system that will
allow the sate to remotely manage device functionality, accessibility, or
programming.

3.3.1.8 The vendor(s) shall describe their ability to designate one land line,
per account, as a “home” number which will be treated as a mobile number
for billing purposes (mobile-to-mobile). Example: The Office of Technology

Help Desk number is 558-1257. Calling this number would be considered a
mobile to mobile call.

One number per account can be designated as a “home” number. For billing
purposes this number would be treated as a mobile to mobile for billing
purposes.

3.3.1.7 Vendor(s) shall provide any additional offerings not included in the
preceding data section, which would increase the value of their
relationship with the State, through improved services, or reduced
costs. Vendor(s) shall include any offerings of this nature, both
those incurring additional costs, and those which may be provided
to the State at no charge. All costs shall be detailed in the cost
portion of the proposal.

Cost are detailed in pricing section.

3.3.1.8 Vendor's proposed equipment shall be capable of receiving “Amber
Alert’ notifications. The State recognizes that the subscription for this service
is the responsibility of the agencies’ utilizing this feature. Vendors shall show
all pricing details in the cost portion of the proposal.

As of November 1, 2005 Cellular One by Highland Cellular has implemented
the wireless Amber Alert system endorsed by the CTIA and the National Center
for Missing and Exploited Children.

The web site used to subscribe to Amber Alerts for a certain geographic area is:
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https://www. wirelessamberalerts.org

Subscriptions to Amber Alerts will be provided to the state as a basic service
and no additional charge will be incurred

3.3.1.8 Vendor(s) must describe, in detail, their Wireless Priority Service

(WPS) capabilities, to enable first-responders the ability to
communicate during an emergency, and any additional costs
associated with this service. Any cost shall be detailed in the cost
portion of the proposal. (Clarification: Wireless Priority Service
(WPS) is a White House-directed National Security/Emergency
Preparedness (NS/EP) National Communications System (NC)
program for priority cellular network access. The WPS was
approved by the FCC for NS/EP requirements on a call by call
priority basis. The NCS executes the program on behalf of the
Executive Office of the President. Only individuals in NS/EP key
leadership positions are authorized users of WPS. See
http://wps.ncs.gov. THIS REQUIREMENT APPLIES ONLY TO
ANY CELLULAR OR DATA DEVICES UTILIZED BY KEY NS/EP
LEADERSHIP PERSONNEL, AUTHORIZED TO USE WPS.)

The Wireless Priority Service capability is not currently incorporated in the
Cellular One by Highland Cellular switch. Implementation of the WPS
capability is pending a future Nortel switch upgrade package scheduled for a
future release. Details can be provided as to the release dates and projected
implementation as that information becomes available.

3.4.

CONVERSION

3.4.1 The State of West Virginia presently utilizes approximately 2700
cellular telephones, with air-time usage of approximately 7.5 million minutes
annually, approximately 200 data devices (Blackberries, Treos, and similar
data devices), and it is our intent to incorporate these units into the new
agreement.

CeliularOne by Highland Cellular
Revised 7/10/2006

Page 24 of 57



CELPHONO7

Under this proposal Cellular One by Highland Cellular states that it will comply
with the state’s intent to incorporate any compatible units into the new wireless
service agreement. Upon request, Cellular One by Highland Cellular will
reprogram any handsets that are usable on the GSM network.

3.4.2 The State intends to retain the cellular numbers currently used. The
Vendor(s) shall describe, in detail, their methods for attaining this goal, with
specific emphasis on maintaining “local” phone numbers currently assigned to
these devices.

In order to port numbers into the Highland Cellular system, a copy of a recent
billing statement from the previous service provider is needed, with the
numbers listed. The number porting department at Highland Cellular will work
with the previous service provider to endure the numbers are seamlessly ported.

Any number ported into Highland Cellular must already be registered within the
local area of Highland Cellular. Highland Cellular can not port numbers from
outside of it’s 10-county service territory.

Once CellularOne receives billing and account information from the current
carrier, the Business Account Coordinator will create a port request and forward
to our Porting Department. Once the form is received the process will begin.
CellularOne will send a request to the current carrier for the release of the
cellular numbers. Once this is confirmed CellularOne will activate the numbers
and the current carrier will deactivate the numbers from their system.

3.4.3 The Vendor(s) shall provide a Statement of Work (SOW), detailing
their timelines and procedures necessary to achieve portability, if possible,
and any impact it may have on state usage.
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Cellular One by Highland Cellular network has processed Ported Numbers for
over 18 months. Our process is active for any port requests for our footprint.

3.4.4 Vendor(s) shall be responsible for any re-programming necessary to
make any existing state-owned cellular telephones and data devices
compatible with their system. The vendor(s) must provide this re-
programming at no additional cost. If state-owned cellular telephones cannot
be made compatible with a vendor(s) service, the vendor(s) shall provide the
agency with a cellular telephone at no additional charge to the State. If data
devices cannot be connected, it will be the State’s responsibility fo obtain
compatible units, under the terms of this agreement.

Reprogramming handset will have to be handled on a case by case basis

to ensure that the phone is compatible and not subsidy locked to another carrier.
We can handle all software flashes for both Motorola and Nokia but no other
models at this time..

3.5 TRAINING

3.5.1 Vendor(s) shall offer muiti-level training classes to the State, when
requested.

We Can comply as requested by agency.
3.5.2 Primary training shall be a “train the trainer’ concept for procurement
officers, or other appropriate agency personnel, to clearly understand the
ordering, billing and invoicing processes.

We Can comply as requested by agency.
3.5.3 Vendor(s) should provide on-line user documentation for billing,
invoicing and related paperwork for procurement officers, and fully describe

how this mechanism will work.

We Can comply as requested by agency.

CellularOne by Highland Cellular
Revised 7/10/2006

Page 26 of 57



CELPHONGO7

3.54 M required, vendor(s) shall offer server-level application training on any
applicable data device software, required to faciiitate interoperability with the
State’s network.

We Can comply as requested by agency.

3.6 ORDERING PROCESS

3.6.1 The Vendor(s) shall provide a single, dedicated sales representative,
for the convenience of state users, available Monday through Friday,
8:00-5:00, as part of their support team, to handle all questions and
issues related to the products, plans, ordering procedures and other
offerings included in their response. Vendor(s) must provide a toll-free
number and email address for this contact.

The Contact Person for State Agencies will be Dean A. Leftwich. He will be
available from 8:00 am to 5:00 pm Monday through Friday to handle questions
and issues related to our products, plans and ordering procedures. His contact
information is as follows.

Dean A. Leftwich

Business Account Coordinator
Highland Cellular One
1-877-554-2355

Fax: 304-256-1095
dleftwich@cellularoneweb.com

3.6.2 The Vendor(s) shall provide activation of new service, or portability
services related to current, state-owned equipment, at no additional
charge. This shall be provided to state agencies within forty-eight (48)
hours of receipt of request.
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Activation of new service or portability services related to current, state-owned
equipment shall be provided at no additional charge. All new equipment shall
be delivered to state agencies within forty-eight (48) hours of receipt of request
via, courier or by Sales Executives

3.6.3 The Vendor(s) must describe, in detail, their proposed process for the
ordering of new equipment, including, but not limited to: delivery of
equipment, notification processes to state spending units for the
purposes of billing, detail regarding invoices for any product or service
requested, as well as any other “ease of use’ procedures the
Vendor(s) may propose.

An authorized representative for the state agency will be required to contact the
Business Account Coordinator, Dean Leftwich at 1-877-554-2355 for additional
lines of service. The request will be forwarded to an account executive

to deliver or ship the new equipment within 48 hours. Charges for the
equipment will be reflected on the state agencies next bill.

New lines of service will be recorded on a Business Attachment form which
will detail the following information:

New Number

Equipment description and identification numbers.
Equipment charges if any

Rate Plans

Features

3.6.4 When an agency requests a line for a specific geographic area of the
state, in the event that there are overlapping coverage plans from multiple
vendor(s), the agency will be required to contract with the vendor(s) offering
the lowest price, with all agency-required features, for their coverage area.

New lines may be subject to 3.6.4
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3.6.5 Vendor(s) should detail any “real-time, on-line” capabilities they
provide for checking the status of orders, via a web-based, password
protected site.

This service is not currently available through the Cellular One by Highland
Cellular network

3.7 SERVICE AND SUPPORT
3.7.1 Vendor(s) shall provide a toll-free support number, with 24x7x365
coverage, staffed by technical personnel, to answer any service-
related questions, including, but not limited to: parts, service, and
administrative support.
We Can comply to parts, service & admin support.
3.7.2 Vendor(s) service and support contact with the State of WV shall
return telephone calls within one (1) business day, whenever

requested by the State of WV, and shall provide status updates on
problems/issues/questions until resolved.

We can comply to a 1 business day response time.

3.7.3 Vendor(s) shall stock spare parts for ALL proposed equipment, for the
duration of the warranty period.

CellularOne will stock batteries, antennas, LCD modules & misc parts during
the warranty period.

3.74 Rates for basic service shall include maintenance of celluiar
telephones, antennas and batteries.

All handsets carry a 1 year manufactures warranty.
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3.7.5 Warranty coverage shall constitute repair or replacement of any
malfunctioning units, with equipment equal to, or better than, the
original unit, within twenty-four (24) hours of equipment
failure/vendor(s) notification.

Cellular One by Highland Cellular will stock spare parts to support the Nokia
6010 and Nokia 6101 series phone through out the product life cycles.

3.7.6 Vendor(s) must indicate the warranty period for telephone and other
voice componenis their company may supply. Please indicate how
repair/replacement is accomplished. Please indicate post-warranty
costs to replace phones and other components for a user currently in
service with vendor(s) company. All costs shall be shown in the cost
portion of the proposal.

Cellular One by Highland Cellular will stock spare parts to support the Nokia
6010 and Nokia 6101 series phone through out the product life cycles.

3.7.7 Vendor(s) shall describe their escalation process for any service
issues. Vendor(s) shall regularly update the State of WV on its written
escalation process, whenever that process is revised.

Calls will be directed to the CellularOne single point of contact and or delivered
to our two repair centers located at Beckley and Bluefield. Repairs will be
processed per state requirements as specified in this RFP. Should an event
require escalation it will be forwarded to the Repair Manager for disposition
and or to Supervisor for special cases that are extremely time sensitive.

3.7.8 Within the warranty period, Vendor(s) must troubleshoot and repair any
problems, within twenty-four (24) hours of receiving notification of an
issue. If a unit cannot be repaired within this timeframe, a new unit,
equal to, or better than the existing unit, will be made available to the
state, within forty-eight (48) hours of the initial contact. This new unit
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shall be a replacement for the defective device and will be retained by
the state.

Any basic telephone that is deemed non operational by technicians of Highland
Cellular will be replaced free of charge. Any non-basic telephone that requires
replacement will be replaced for a nominal or no additional cost. All costs will
be included in the cost portion of the proposal.

3.7.9 If requested by the State, vendor(s) shall provide free replacement of
standard (basic) telephones and wireless data cards after eighteen
(18) months of use. For non-basic telephones, the State of WV users
must be able to acquire replacements after two years, for little, or no
additional costs. All costs must be included in the cost portion of the
proposal.

Equipment will be provided free of charge after 18 months of service,
provided the State extends the contract of service terms with
Highland Cellular.

3.7.10 if vendor(s) implements technologies that render the State's voice or
data devices inoperable, or otherwise non-functional, vendor(s) will
provide replacement devices free of charge prior to the new services
becoming available.

Highland Cellular will provide new equipment to the State free of
charge, should technology changes be implemented that render the
State’s current equipment non-functional.

3.7.11 Vendor(s) must inform the State, ninety (90) days prior to replacement,
of any model changes it intends to make.

Handset Replacement Process
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Should Cellular One by Highland Cellular intend to make any changes to the
types or models of handsets provided to the state under this proposal, the state
will be notified by an account representative of Cellular One. The notification
will be issued in writing via registered letter and will take place 90 days prior to
replacement of handsets.

3.7.12 Vendor must acknowledge the existence of, and be prepared to
provide at the State’s request, verifiable data identifying the length of time
transmission towers remain available in the event of a power outage, and
what type of back-up devices, such as generators, exist to guarantee Quality
of Service (QoS) levels. If this information is requested by the State, the
vendor must provide the requested information within 3 business days of the
request, or their bid will be disqualified.

All sites within the Highland network are equipped with stand by generator
power and /or battery back up to provide uninterrupted operation in the event of
power outage. These precautions ensure a minimum of 1-hour operation in the
absence of normal commercial power. As well, Highland is equipped with
additional portable generators for deployment to ensure sustained operation
during prolonged or widespread power outage. Further clarification or
documentation can be provided by CellularOne Engineering with appropiate
request and time to respond.

3.7.13 Vendor(s) shall furnish monthly availability and reliability statistics to
the West Virginia Office of Technology for West Virginia's “home area”.

NOW READS:

3.7.14 Vendor(s) shall furnish monthly availability and reliability statistics to
the West Virginia Office of Technology for West Virginia’s “home area”.
This must include the percentage of time the network was not 100%
available in the home area and the percentage of dropped calls in
home area per user. The report should be in Excel format.
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Highland Cellular will comply and incorporate the following to their existing
Engineering & Operations procedure contingent upon the award of WV state
contract: “Monthly network Availability statistics will be provided to the
designated point of contact for the State of West Virginia as well as advanced
notification of significant planned network outages due to system
maintenance and/or upgrades.”

3.7.15Vendor must acknowledge the existence of, and be prepared to
provide at the State's request, a description of their existing Disaster
Recovery mechanisms, to accommodate for natural disasters or other
related catastrophic events, and what “failover” methodology exists to
guarantee service continuance. . If this information is requested by the
State, the vendor must provide the requested information within 3
business days of the request, or their bid will be disqualified.

Disaster plans exist as a part of the Engineering departments operating
procedures. The following will serve as a brief outline of disaster recovery /
critical outage capabilities currently employed by Highland Cellular to maintain
continued service during such scenarios: (Further detailed information is
available upon request.)

. Highland Cellular maintains 24x7x365 on call technicians to
respond to all network outages.

. Internal escalation processes to ensure high-level visibility in all
outage situations.

» Emergency vendor support to assist in all critical outages exists
to ensure comprehensive

response to all situations.

« Switching center emergency generator backup power with

approximate run time of 72 hrs.and hot re-fuel capability.
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« Portable back up generators with extended fuel capacity for
deployment in areas
experiencing sustained outages.

Further clarification or documentation can be provided by CellularOne
Engineering with appropiate request and time to respond.

3.8 BILLING AND ACCOUNT MANAGEMENT

3.8.1 The Vendor(s) shall provide a single, dedicated billing representative,
available Monday through Friday, 8:00 — 5:00, as part of their support
team, to handle all questions and issues related to the plans and
invoicing included in their response fo this RFP. Vendor(s) shall
provide a toll-free number and email address, for state user access to
this resource.

Single Point of Contact - Billing Info

Dean A. Leftwich

Business Account Coordinator
Cellular One by Highland Cellular
1-877-554-2355

Fax: 304-256-1095
dleftwich@cellularoneweb.com

3.8.2 Primary vendor shall have the responsibility for negotiating agreements
with the appropriate carriers in West Virginia to provide said consistent
functional features. The successful vendor(s) will be responsible for the
management of all carrier services provided to the user agencies, as well as
billing, administrative support and maintenance. The successful vendor(s)
shall be available to meet with the Office of Technology on a regular basis
(monthly or quarterly, at the State's discretion) to discuss the utilization of this
contract and any relevant issues.
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A carrier representative will be available to support and meet with the Office of
Technology on a regular bassis as determined by the parties.

- 3.8.3 State Agencies shall have the ability to change rate plans on a
particular line without any fee or charge to the agency.

An Authorized representative of the State Agencies will be permitted to change
rate plans on a particular phone without any fee or charge to the agency. These

changes can be made by contacting the Business Account Coordinator at 1-877-
554-2355.

3.8.4 The vendor(s) shall provide accurate, automated and detailed original
billing (CD, EDI [potential feature]) and up to two (2) copies according to
specific agencies needs. The vendor(s) shall provide a detailed summary for
each line regardiess of how that usage is billed. All invoices shall be
submitted from the primary vendor(s).

Highland Cellular, LL.C will provide an accurate, automated and detailed
original billing CD and up to 2 copies. The bill will have a detailed summary
listing all calls being billed for each individual telephone number. All invoices
will be submitted from the Highland Cellular, L1.C

3.8.5 It will be the responsibility of the successful vendor(s) to bill the
individual spending units based on their individual requirements. Options
may include:
A separate bill per service line requested
Aggregate billing by agency geographic location
Aggregate billing for the spending unit (Time aggregation would only
be expected at the aggregated bill level and not across spending
units.)
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Highland Cellular, LLC. bills at the account level therefore, pending the States
request, any line that should need a separate billing can be placed on its own
account. Since Highland Cellular LLC. bills at the account level any
aggregation of bills can be accomplished by reports that will be available on the
billing CD given to the State.

3.8.6 The state would accept a bulk plan, as described in the first scenario in
Attachment B. This scenario includes a mandatory requirement that
the vendor shall bill individual agencies for their share of the monthly
cost by dividing the total number of lines in service into the monthly
cost, and charging each spending unit for the number of lines that they
have.

This billing service is not currently available through the Cellular One by
Highland Cellular network.

3.8.7 This billing shall be provided on a Compact Disc (CD) or EDI (potential
feature), in a pre-approved format, as agreed upon by both the vendor(s) and
the State. Data shall be available electronically and provide the option of
exporting to CSV file format. These bills will be delivered to the State within
one (1) business day of a pre-arranged delivery date, mutuaily agreed upon
by the State and the vendor(s). Billing at a minimum should detail, for each
line active on that bill, the following:

*User Name

*Cellular Number

Office (landline) Number
Supervisor's Name

Supervisor's Office (landline) Number
Department

*Agency Name

Unit Name

Org. Number

*Bill o address
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*Plan level
*Date and time of call or data transaction
*Number called
*Duration of call or size of data transmission
*Cost of call or data fransmission
*Qverage charges, if applicable
*Fees
*mandatory

Highland Cellular, LLC’s bill and CD will include at the account level each of
the following fields.

*Office (landline) Number
*Supervisor’s Name

*Supervisor’s Office (Landline) Number
*Department

*Agency Name

*Unit Name

*Orig. Number

*Bill to address

2 @« & & & & ° »

Highland Cellular, LLC’s bill will include the following requested fields at the
phone number level.

Username

Cellular Number

Plan Level

Date and time of call
Number called

Duration of call

Cost of call

Overage charges, if applicable
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e Taxes and fees

3.8.7 Vendor(s) will provide a free quarterly optimization calculation, as

applicable and requested by the State. There shall not be any
additional charge or commitment for moving a user into a more
appropriate  plan. Optimization recommendations must be
communicated through a quarterly report in Common Separated
Values (CSV) format on a CD. The State will use this information for
evaluating the State’s cell phone usage, as provided by the vendor.

Quarterly reviews requested by a state agency will be provided at no additional
charge. The review will cover topics such as average minute used, overages,
roaming and etc. This account analysis will insure the state agency is on the
best plans for their usage patterns

3.8.9 Reports should be made available via a secure, password-protected,

on-line environment and include the following:

3.8.9.1 Ability to report usage, billing and trending data at the individual
wireless number level

3.8.9.2 Ability to summarize data at the department, agency and
division levels

3.8.9.3 Ability to provide exception reporting indicating low usage,
overage usage, and minimal usage

(The State will determine the levels of security access, and user
validation.) :

Vendor must describe their capabilities for providing this information.

Réports will be made available via a secure, password-protected, on line site or
by CD or spreadsheets sent electronically upon request by the specific state

agency.
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3.8.10 Prior to issuing billing, vendor(s) will be required to validate that all
lines are active. Describe how this will be handled.

Prior to issuing the bills, we will verify that all lines are active on the Sate
Agency Account. The Business Account Coordinator will review the
account before the end of the bill cycle. Any discrepancies will be discussed
with the authorized representative of the agency.

3.8.11 Vendor(s) shall provide to the state a monthly report that shows total
minutes of usage by billed telephone number (BTN).

We will comply and respond in a timely manner with such requests by the state
agencies.

3.8.12 Vendor(s) should also make all billing information available via an on-
line mechanism, for ease of use by the agency representatives. Vendor(s)
should describe available options, including, at a minimum, security access
leveis and reporting capabilities.

Cellular One does have on line viewing capabilities and will provide the
appropriate access and account level access upon written authorization by an
approved state agency Director.

3.8.13 Vendor(s) and the agency shall agree to work to prompily resoive
billing issues.

NOW READS:

3.8.12 Vendor(s) shall work directly with the agencies to prompily resoclve
billing issues.

Cellular One representatives will work diligently with State Agencies in
reaching resolution in regards to billing issues in a timely manor.
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3.8.14 Vendor(s) shall waive any charges it has failed to bill the State, within
the fiscal year for which the service was provided has elapsed.

See signed document attached

3.8.15 Vendor(s) shall notify the State one hundred twenty (120) days in
advance of any anticipated changes in billing format. Note: The State does
not regard a “read me” file on a billing CD as constituting notice.
Vendor(s) shall describe the mechanism proposed to coordinate CD format
changes with State representatives.

Cellular One by Highland Cellular will comply and incorporate the following to
their existing Engineering & Operations procedure contingent upon the award
of WV state contract: “All significant changes to the existing network/billing
platform require three months prior written notification to the designated point
of contact for State of West Virginia government account.” The state will be
notified by an representative of Cellular One. The notification will be issued in
writing via registered letter and will take place 120 days prior to such change.

It is understood that should this contract be issued at such time that any such
change is already scheduled by the carrier, and that schedule is less than the
stated 120 notice period, then such notice will be provided at signing of
contract. This notice period will then be subject to the exception noted and
contracted by the carrier with vendor. :

3.8.16 The State of WV will not pay activation fees, disconnection fees, early
termination fees, or roaming fees, within the designated “home area,” as part
of this contract. (See Section 3.1)

See signed document attached
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COST PROPOSAL PRICING

3.9.1 Price shall be a key consideration, but will not be the sole determining
factor. Our primary goal is to leverage the State of West Virginia’s buying
power to ultimately reduce our overall costs, while meeting our requirements
and maintaining an acceptable level of quality.

3.9.2 Pricing will carry considerable weight during the evaluation process.
This includes both initial investment and ongoing recurring costs.

3.9.3 Key decision criteria may include buf not be limited to the following:
Pricing, Coverage Area, Sales/Support Capabilities, Reporting Options,
Ordering and Billing Processes, Conversion, Voice Requirements, and Data
Requirements.

3.9.4 Vendor(s) must include, per telephone number and/or IP address, all
fees (USF, Administrative Fees, etc.) listed separately, as part of the base
monthly rate, in the vendor(s) response. The state cannot pay any tax, fee or
surcharge that is not specifically mentioned as part of the contract or is not
included as part of the base monthly rate. The State of West Virginia is
exempt from all Federal and West Virginia State taxes.

3.9.5 Please provide information on the following pricing plan alternatives:
3.9.51 Conventional Plans - Please provide conventional

(minute bucket) pricing alternatives. Vendor(s) must complete four-
part scenario cost attachment. (Attachment A)

3.0952 Pooled Plans - Please provide pricing information on
pooling plans. Vendor(s) must complete attached cost sheet.
(Attachment B)

3.953 Flat Plan/'Pay as You Go” - Please provide pricing

information on flat plans in which each user is assessed a small
monthly fee, or no fee at all; and pays only for actual usage. Vendor(s)
must complete attached cost sheet. (Attachment B)
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NOW READS:

39563 Flat Plan/'Pay as You Go" - Please provide pricing
information on flat plans in which each user is assessed a small
monthly fee, or no fee at all; and pays only for actual usage. Vendor(s)
must complete attached cost sheet, The mandatory features of
unlimited mobile to mobile and unlimited nights and weekends would
not apply to this plan. (Attachment B)

3.10 SPECIAL TERMS AND CONDITIONS:

3.10.1 Note: Basic service features MUST be included in the base cost of the
responses to the State's Cost Scenarios and Tables, per Section 4 of this
RFP. Any inclusion of the mandatory features, at an additional cost, may be
grounds for proposal rejection.

3.10.2 Vendor(s) shali attach price lists for all available calling plans, optional
devices and accessories requested in this RFP. (Belt clips, hands-free Kits,
3-watt boosters, carrying cases, spare batteries, AC/DC chargers, etc.)

3.10.3 Special consideration should be given to Blackberries, Treos and like
devices, their accessories, server software and CAls, as well as camera
phones and additional service charges associated with them.

3.10.4 The State will only make an award, based on the Calling Plan Scenario
evaluation, that is legitimately verified by the Vendor(s) attached price lists.

3.10.5 Due to continuing evolution of the cellular technology and constant
changes in each vendor's capabilities, the winning vendor(s) will have the
opportunity to present the Chief Technology Officer information about new
products, new services and new coverage areas offered for the State’s
consideration as well as proposed pricing. The Office of Technology will do
an analysis of each proposal to insure the products and services offered
continue to meet the State’s needs in a cost-effective manner. The Office of
Technology will also compare these offerings with offerings available in the
marketplace to insure that the proposal is competitive, reasonable and
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proven. Only vendor{s) awarded contracts from the original RFP may
participate in this upgrade of the State’s cellular services. If the proposed
change is accepted by the Office of Technology, they must be processed
through and approved as a change order by the Purchasing Division.

NO DEBT AFFIDAVIT:

West Virginia State Code §5A-3-10a-(3) (d) requires that all vendors submit an
affidavit of debt which certifies that there are no outstanding obligations or debts
owing the State of West Virginia. The Debt Affidavit is attached to this request for
proposal which should be completed, signed and returned with the vendor’s
proposal. If bidding a joint proposal, a Debt Affidavit must be completed for both
vendors.
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3.12 General Terms and Conditions:
By signing and submitting their proposal, the successful Vendor agrees to be bound
by all the terms contained in Section Three (3) of this RFP

3.12.1 Conflict of Interest.

Vendor affirms that it, its officers or members or employees presently have no
interest and shall not acquire any interest, direct or indirect which would conflict or
compromise in any manner or degree with the performance or its services
hereunder. The Vendor further covenants that in the performance of the contract,
the Vendor shall periodically inquire of its officers, members and employees
concerning such interests. Any such interests discovered shall be promptly
presented in detail to the Agency.

3.12.2 Prohibition Against Gratuities:

Vendor warrants that it has not employed any company or person other than a bona
fide employee working solely for the vendor or a company regularly employed as its
marketing agent to solicit or secure the contract and that it has not paid or agreed to
pay any company or person any fee, commission, percentage, brokerage fee, gifts
or any other consideration contingent upon or resulting from the award of the
contract.

For breach or violation of this warranty, the State shall have the right to annul this
contract without liability at its discretion, and/or to pursue any other remedies
available under this contract or by law.

3.12.3 Cerlifications Related to Lobbying:

Vendor certifies that no federal appropriated funds have been paid or will be paid, by
or on behalf of the company or an employee thereof, to any person for purposes of
influencing or attempting to influence an officer or employee of any Federal entity, a
Member of Congress, an officer or employee of Congress, or an employee of a
Member of Congress in connection with the awarding of any Federal contract, the
making of any Federal grant, the making of any Federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment or
modification of any Federal contract, grant, loan, or cooperative agreement.

If any funds other than federally appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee or any
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agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant,
loan, or cooperative agreement, the Vendor shall complete and submit a disclosure
form to report the lobbying.

Vendor agrees that this language of certification shall be included in the award
documents for all sub-awards at all tiers (including subconfracts, sub-grants, and
contracts under grants, loans, and cooperative agreements) and that all sub-
recipients shall certify and disclose accordingly. This certification is a material
representation of fact upon which reliance was placed when this contract was made
and entered into.

3.12.4 Vendor Relationship:

The relationship of the Vendor to the State shall be that of an independent contractor
and no principal-agent relationship or employer-employee relationship is
contemplated or created by the parties to this contract. The Vendor as an
independent contractor is solely liable for the acts and omissions of its employees
and agents.

Vendor shall be responsible for selecting, supervising and compensating any and all
individuals employed pursuant to the terms of this RFP and resulting contract.
Neither the Vendor nor any employees or contractors of the vendor shall be deemed
to be employees of the State for any purposes whatsoever.

Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe
benefits, professional liability insurance premiums, contributions to insurance and
pension or other deferred compensation plans, including but not limited to Workers'
Compensation and Social Security obligations, and licensing fees, etc. and the filing
of all necessary documents, forms and returns pertinent to all of the foregoing.

Vendor shall hold harmiess the State, and shall provide the State and Agency with a
defense against any and all claims including but not limited to the foregoing
payments, withholdings, contributions, faxes, social security taxes and employer
income tax returns.
The Vendor shall not assign, convey, transfer or delegate any of its responsibilities
CellularOne by Highland Cellular
Revised 7/10/2006

Page 45 of 57



CELPHONO7

and obligations under this contract to any person, corporation, parinership,
association or entity without expressed written consent of the Agency.

3.12.5 Indemnification.

The Vendor agrees to indemnify, defend and hold harmless the State and the
Agency, their officers, and employees from and against: (1) Any claims or losses for
services rendered by any subcontractor, person or firm performing or supplying
services, materials or supplies in connection with the performance of the contract;
(2) Any claims or losses resulting to any person or entity injured or damaged by the
Vendor, its officers, employees, or subcontractors by the publication, franslation,
reproduction, delivery, performance, use or disposition of any data used under the
contract in a manner not authorized by the contract, or by Federal or State statutes
or regulations; (3) Any failure of the Vendor, its officers, employees or
subcontractors {o observe State and Federal laws, including but not limited to labor
and wage laws.

3.12.6 Contract Provisions:

After the successful Vendor is selected, a formal contract document will be executed
between the State and the Vendor. In addition, the RFP and the Vendor's response
will be included as part of the contract by reference. The order of precedence is the
contract, the RFP and the Vendor's proposal in response to the RFP.

3.12.7 Governing Law:

This contract shall be governed by the laws of the State of West Virginia. The
Vendor further agrees to comply with the Civil Rights Act of 1964 and all other
applicable laws (Federal, State or Local Government) regulations.

3.12.8 Compliance with Laws and Regulations:

The vendor shall procure all necessary permits and licenses to comply with all
applicable laws, Federal, State or municipal, along with all regulations, and
ordinances of any regulating body.

The Vendor shall pay any applicable sales, use, or personal property taxes arising
out of this contract and the transactions contemplated thereby. Any other taxes
levied upon this contract, the transaction, or the equipment, or services delivered
pursuant here to shall be borne by the contractor. It is clearly understood that the
State of West Virginia is exempt from any taxes regarding performance of the scope
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of work of this contract.

3.12.9 Subcontracts/Joint Ventures:

The Vendor is solely responsible for all work performed under the contract and shall
assume prime contractor responsibility for all services offered and products to be
delivered under the terms of this contract. The State will consider the Vendor to be
the sole point of contact with regard to all contractual matters. The Vendor may,
with the prior written consent of the State, enter into written subcontracts for
performance of work under this contract; however, the vendor is totally responsible
for payment of all subcontractors.

3.12.10 Term of Contract & Renewals:

This contract will be effective (date set upon award) and shall extend for the period
of one (1) year, or two (2) years, at the State’s discretion, at which time the contract
may, upon mutual consent, be renewed. Such renewals are for a period of up fo
one (1) year, with a maximum of two (2) one year renewals, or until such reasonable
time thereafter as is necessary to obtain a new contract. The “reasonable time”
period shall not exceed twelve (12) months. During the “reasonable time” period the
vendor may terminate the contract for any reason upon giving the Agency ninety
(90) days written notice. Notice by Vendor of intent to terminate will not relieve
Vendor of the obligation to continue to provide services pursuant to the terms of the
contract.

Any change in Federal or State law, or court actions which constitute binding
precedent in West Virginia, and which significantly alters the Vendor's required
activities or any change in the availability of funds, shall be viewed as binding and
shall warrant good faith renegotiation of the compensation paid to the Vendor by the
Agency and of such other provisions of the contract that are affected. If such
renegotiation proves unsuccessful, the contract may be terminated by the State
upon written notice to the Vendor at least thirty (30) days prior to termination of this
contract.

3.12.11 Non-Appropriation of Funds:

If the Agency is not allotted funds in any succeeding fiscal year for the continued use
of the service covered by this contract by the West Virginia Legislature, the Agency
may terminate the contract at the end of the affected current fiscal period without
further charge or penalty. The Agency shall give the vendor written notice of such
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non-allocation of funds as soon as possible after the Agency receives notice. No
penalty shall accrue to the Agency in the event this provision is exercised.

3.12.12 Contract Termination:

The State may terminate any contract resulting from this RFP immediately at any
time the Vendor fails to carry out its responsibilities or to make substantial progress
under the terms of this RFP and resulting contract. The State shall provide the
Vendor with advance notice of performance conditions which are endangering the
contract’'s continuation. If after such notice the Vendor fails to remedy the conditions
contained in the notice, within the time period contained in the notice, the State shall
issue the Vendor an order to cease and desist any and all work immediately. The
State shall be obligated only for services rendered and accepted prior to the date of
the notice of termination.

The contract may also be terminated upon mutual agreement of the parties with
thirty (30) days prior notice.

3.12.13 Changes:

If changes to the original contract become necessary, a formal contract change
order will be negotiated by the State, the Agency and the Vendor, fo address
changes to the terms and conditions, costs of work included under the contract. An
approved contract change order is defined as one approved by the Purchasing
Division and approved as to form by the West Virginia Attorney General's Office,
encumbered and placed in the U.S. Mail prior to the effective date of such
amendment. An approved contract change order is required whenever the change
affects the payment provision and/or the scope of the work. Such changes may be
necessitated by new and amended Federal and State regulations and requirements.

As soon as possible after receipt of a written change request from the Agency, but in
no event more than thirty (30) days thereafter, the Vendor shall determine if there is
an impact on price with the change requested and provide the Agency a written
statement to identifying any price impact on the contract or to state that there is no
impact. In the event that price will be impacted by the change, the Vendor shall,
provide a description of the price increase or decrease involved in implementing the
requested change.

NO CHANGE SHALL BE IMPLEMENTED BY THE VENDOR UNTIL SUCH TIME
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AS THE VENDOR RECEIVES AN APPROVED WRITTEN CHANGE ORDER.

3.12.14 Invoices:

The Vendor shall submit invoices, in arrears, to the Agency at the address on the
face of the purchase order labeled “Invoice To" pursuant to the terms of the contract.
Invoices may not be submitted more than once monthly and State law forbids
payment of invoices prior to receipt of services.

3.12.15 Record Retention (Access & Confidentiality):

Vendor shall comply with all applicable Federal and State of West Virginia rules and
regulations, and requirements governing the maintenance of documentation to verify
any cost of services or commodities rendered under this contract by Vendor. The
Vendor shall maintain such records a minimum of five (5) years and make available
all records fo Agency personnel at Vendor's location during normal business hours
upon written request by Agency within 10 days after receipt of the request.

Vendor shall have access to private and confidential data maintained by Agency to
the extent required for Vendor to carry out the duties and responsibilities defined in
this contract. Vendor agrees to maintain confidentiality and security of the data
made available and shall indemnify and hold harmless the State and Agency against
any and all claims brought by any party attributed to actions of breach of
confidentiality by the Vendor, subcontractors, or individuals permitted access by
Vendor.

PART 4 PROPOSAL FORMAT

4.1

Vendor’'s Proposal Format:

(This part of the RFP outlines the format the Vendor must follow in arranging the
information, and the Agency should identify the information the Vendor is required to
include.). .

The proposal must be formatted in the same order, providing the information listed
below:

Title page - Should state the RFP Subject and number, the name of the Vendor,
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Vendor's business address, telephone number, name of authorized contact person
to speak on behalf of the Vendor, dated and signed.

Table of Contents - Clearly identify the material by section and page number.

Section | - Coverage (3.1)

Section Il - Voice and Data: Technical Specifications: Hardware and Software (3.2
and 3.3)

Section Il — Conversion and Training (3.4 and 3.5)

Section IV- Ordering Procedures/ Billing and Account Management (3.6 and 3.8)
Section V - Service and Support (3.7)

Section VI — Cost (3.9)

If using an attachment, reference it and provide guidance as to what Vendor must
include.

If applicable, sign and submit the attached Resident Vendor Preference Certificate
with the proposal.

Evaluation Process:

4.2.1 Method of Evaluation:

The proposals will be evaluated by a committee of three (3) or more individuals in
accordance with the criteria stated. The Vendor who meets all the mandatory
specifications, attains the final highest point score of all vendors (possibie one-
hundred 100 points maximum) shall be awarded the contract. The selection of the
successful vendor will be made by a consensus of the evaluation committee.

Evaluation Criteria: The following are the evaluation factors and maximum points
possible for technical point scores:

A. Coverage (Sections 3.1) (22) Points Possible
B. Voice and Data (Sections 3.2, 3.3) (15) Points Possible
C. Conversion and Training (Sections 3.4, 3.5) (11) Points Possible

D. Ordering Procedures/ Billing and Account Management (11) Points Possible
(Sections 3.6, 3.8)

E. Service and Support (Sections 3.7) (11) Points Possible
F.Cost (30) Points Possible
Total 100 Points Possible
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Each cost proposal cost will be evaluated by use of the following formula for all
vendors who attained the Minimum acceptable score only:

Lowest price of all proposals

x 30 = Price Score
Price of Proposal being evaluated

Minimum Acceptable Score:

Vendors must score a minimum of 70% of the total technical points. The minimum
qualifying score would be 70% of 70 points or a technical score of 49 points or
greater to be eligible for further consideration and to continue in the evaluation
process. All vendors not attaining the minimum acceptable score (MAS) shall be
disqualified and removed from further consideration.

The State will select the successful vendor's proposal based on best value
purchasing which is not necessarily the low bidder. Cost is considered but is not the
sole determining factor for award. The State does reserves the right fo accept or
reject any or all of the proposals, in whole or in part, without prejudice if to do so is
felt to be in the best interests of the State.

Vendor's failure to provide complete and accurate information may be considered
grounds for disqualification. The State reserves the right if necessary to ask vendors
for additional information to clarify their proposals. Nothing may be added to alter
the written solution or method contained in the original proposal after the bid
opening.

COST SCENARIOS/VENDOR PRICE SHEETS

Vendor(s) must complete the attached Cost Scenarios, for evaluation purposes only.
Vendor(s) must attach coverage maps, and price sheets for all devices, services and
software being offered in response to Section 3 of this RFP. The numbers are used
in the scenarios are not a commitment of minimum usage by the State.

The following are the evaluation factors for the cost evaluation:
40% of the evaluation will be given towards conventional voice plans.
25% of the evaluation will be given towards pooled calling plans.
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10% of the evaluation will be given fowards fiat rate/"pay as you go” plans.
25% of the evaluation will be given fowards conventional data plans.
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3.1.2 LOCAL NPA/NXX LISTING

Arcode Npa Nxx Localexempt Location State
@GUNL 276 202 RICHLANDS VA
@GUNL 276 210 RICHILANDS VA
@GUNL 276 214 BLAND VA
@GUNL 276 223 WYTHEVILLE VA
@GUNL 276 228 WYTHEVILLE VA
@GUNL 276 244 GRUNDY VA
@GUNL 276 322 BLUEFIELD VA
@GUNL 276 326 BLUEFIELD VA
@GUNL 276 472 BURKESGRDN VA

@GUNI. 276 522 CERES VA
@GUNL 276 530 BIG ROCK VA
@GUNL 276 531 MAXIE VA
@GUNL 276 566 HURLEY VA

RICHLANDS VA
BIG PRATER VA
WYTHEVILLE VA

@GUNL 276 596
@GUNL 276 597
@GUNL 276 625

@GUNL 276 682 CERES VA
@GUNL. 276 686 RURALRTRET VA
@GUNL 276 688 BLAND VA

@GUNL 276 701
@GUNL 276 722
@GUNL 276 794

RICHLANDS VA
ROCKY GAP VA
DICKENSNVL VA

@GUNL 276 873 HONAKER VA
@GUNL 276 880 LEBANON VA
@GUNL 276 881 JEWELL RDG VA
@GUNL 276 883 LEBANON VA
@GUNL 276 889 LEBANON VA
@GUNL 276 928 ROCKY GAP VA
@GUNL 2768 935 GRUNDY VA

POCAHONTAS VA
RICHLANDS VA
RICHLANDS VA
RICHLANDS VA
RICHLANDS VA

@GUNL 276 945
@GUNL 276 963
@GUNL 276 964
@GUNL 276 970
@GUNL 276 971
@GUNL 304 205
@GUNL 276 979
@GUNL 276 988
@GUNL 276 991
@GUNL 540 214

TAZEWELL VA
TAZEWELL VA
SWORDS CRK VA

TTTTTTMMTIMTTM MM T MM T MM TMTT T T AT T MM TTTMTTR AT T T TTMTT T T T T

@GUNL 304 222 BECKLEY Y
@GUNL 304 228 BECKLEY WV
@GUNL 304 237 BECKLEY wv
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@GUNL
@GUNL
@GUNL
@GUNL
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@GUNL
@GUNL
@GUNL
@GUNL
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@GUNL
@GUNL
@GUNL
@GUNL
@GUNL
@GUNL
@GUNL
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304
304
304
304
304
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304
304
304
304
304
304
304
304
304
304
304
304
304
304
304
304
304
304
304
304
304
ap4
304
304
304
304
304
304
304
304
304
304
304
304
304
304
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251
252
2583
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324
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392
409
425
431
436
438
442
445
448
461
465
466
467
469
484
487
497
499
536
540
573
574
575
578
585
589
632
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BRAMWELL
BECKLEY
BECKLEY
BECKLEY
BECKLEY
BECKLEY
BECKLEY
BECKLEY
MULLENS
COALWOOD
BLUEFIELD
HINTON
BLUEFIELD
BLUEFIELD
BLUEFIELD
BLUEFIELD
BLUEFIELD
ANAWALT
ATHENS
RUPERT
BLUEWELL
PRINCETON
PRINCETON
WELCH
RAINELLE
MONTGOMERY
ALDERSON
GARY
BECKLEY
OAK HILL
HINTON
MATOAKA
OAK HILL
MDPW BRIDGE
PRINCETON
FRANKFORD
MONTGOMERY
WHSLPHRSPG
HUNTINGTON
BECKLEY
FAYETTEVL
BECKLEY
BECKLEY
KIMBALL
BLUEWELL
GAULEY BDG

WY
Wwv

WV
WV
WV
WV
W
Wy
Wy
Wv
wWv
WV
WV
WV
WV
WV
Wwv
Wy
WV
wWv
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304
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304
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304
304
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304
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640
645
6846
647
656
858
660
661
663
667
673
682
683
705
712
716
731
732
753
763
770
772
774
779
787
793
812
818
819
827
828
832
846
854
858
862
875
877
887
888
890
894
898
910
920
921
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MOUNT HOPE

LEWISBURG
LEWISBURG
LEWISBURG
DAVY
ANSTED
HINTON
LEWISBURG
FAYETTEVL
LEWISBURG
BECKLEY
OCEANA
SOPHIA
WELCH
BECKLEY
PRINCETON
BECKLEY
PINEVILLE

PETERSTOWN

BECKLEY
BECKLEY
UNION
HELEN
ALLOY

FLAT TOP
LEWISBURG
PTPLEASANT
PRINCETON
ATHENS
MAYBEURY
BRADSHAW
GREENVILLE
RICHWOQD
WHITESVL

PETERSTOWN

NORTHFORK
WAR

MOUNT HOPE

BLUEFIELD
BLUEFIELD
BECKLEY
BECKLEY
OAKVALE
BLUEFIELD
BLUEFIELD
BLUEFIELD

wWv

Wy
WV
Wy
Wy
WV
Y
WV
wv
Wy
Wy

wWv
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@GUNL
@GUNL
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304
304
304
304
304
304
304
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304
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922
023
929
934
838
952
860
961
67
981
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BLUEFIELD wv

BECKLEY WV
BECKLEY Wy
GLENDANIEL WV
IAEGER wv
BLUEFIELD WV
BLUEFIELD WV

PRINCETON WV
BRADSHAW Wy
MONTGOMERY WV
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¢ Local & National Coverage Maps
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Wv-1

REV, 0801103 SIATE OF WESTVIRGINIA

URCHASING DIVISION

VENDOR REGISTRATION AND DISCLOSURE STATEMENT

DearVendor:

Before a vendor is eligible to sell goods and/or services to the State of West Virginia, theWest Virginia Code (§5A-3-12)
requires all vendors fo have on file with the State Purchasing Division a completed Vendor Registration & Disclosure
Statement.

Alivendors wishing to participate in the competitive bid process and receive purchase orders from the State of WestVirginia
exceeding one thousand dollars ($1,000) ars required to complete the Vendor Registration & Disclosure Statement (WV-
1 form) and pay a$45.00 annualfee, Payment ofthe$45.00annual fee includes a year's subscription to theWestVirginia
Purchasing Bulletin, which is available weekly, advertising purchases expectedfo exceedtenthousand doflars {$10,000).

Please comﬂlete this form in #SENTIRETYand return with a check or money order made payable fo the STATE OF WEST
VIRGINIAIN the amount of $ 45.00. Incomplete forms will not be processed and willbe refurned to the vendor, Your cancelled
check wilf serve as notification that the registration process is complete and that you are a registered vendor eligible to
receive purchase orders from the State of West Virginia.

Please send completed form and$46.00paymentio:
Purchasing Division
Vendor Registration
State Capitol Complex
20138 Washington Street East
P.O. Box 50130
Charleston, WV 25305-0130

Pages 1 and 2 which consist of information related to vendor organizational structure must be completed. Whenever a
change occurs in the information submitied as required, such change shalibe reported immediately inthe same manner
as required in the original disclosure affidavit (WV Code §5A-3-12). If you have any questions concerning the Vendor
Registration & Disclosure Statement, please call the Purchasing Division at (304) 5658-0058,

PLEASE TYPE OR CLEARLY PRINT ALL INFORMATION
Parti: To Be Completed by the Vendor and Return to the State Agency Listed Above

1. LegaiName of Company/Individual

Bidding Address

City/State/Zip

Contact Person

Telephone Number FAX Number

2. VendorClassifiedAs: 3. Kyou have a Federal Employer's identification Number enter it.
.. " All parinerships, corporations, sole owners, or companies with
v Inclivicuiat —— Govemmental Entty employees must have an FEIN.
Sole Proprietorship Non-Profit Organization :
Partnership Other (Explain} [ l l [ i ] 1 I I |
EstatefTrust
Corparation 3a. Individuals enter Social Security Number,
— PloSuntacar [(TTTTIITT]

4. Byprovidingthe folfowing information,  represent that this enterprise is a small business as defined by the Code of Federal Regulations,
Title 13, Part 121, as appended - which contains detaiied industry definitions and related procedures - and/or the characteristics of the
enterprise's control, operation andfor ownership are accurately reflected in the information provided. Gheck afl that apply.

Bisabled Small Business Ownership [1] Veteran Smaill Business Ownership 4]

Minority Small Business Cwrership [2] Woman Small Business Ownership [5]
Small Business Ownership [3i

Thae information gathered in question 4 is for data coffection efforts only.

Continue on page 2...




5. Are youregisfering as a new vendor? _ No e Yes
6. Are you updating the organizational status previously submitted? . No [, -
7. Payment of the $45.00 annual fee entitles you to a year's subscription to the West Virginia Purchasing Bulletin.
Do you wish to recsive this pubfication? s NO PR -
8. Are you completing this form to register a branch/divislon/subsidiary? . No I (-
If yes, please list the parent company's name, address, and FEIN.
Company Name:
Address:
FEIN:
9. Has the vendor done business under another name? I so, list the name and address under which the business was conducted.
Nameg Address (St. & No.), Clty & State
10. List the name, tile and resident location of all officers. Attach an additional sheet if space is needed.
Name Poslition Resitdent Address {St. & No.), City & State
11. Has the vendor or those owning a controfling interest of the vendor or those serving as managers or officers of the vendor dohe business
within the preceding ten years under a different name or under a different form of business organization under which such business was
conducted:
No —  Yes
12. List one or more banking instituions to serve as reference for the vendor,
13, Whatis the latest Dun & Bradstreet rating on the vendor (if there is any such rating)?
14, Is the vendor acting as an agent for some other individual, firm or corporation? If yes, attach statement of the principal authorlzing
such representation.
No . Yos
15.

List the !hre;/rigit commodify code number(s) from the list on pages 3 and 4 which best describe the produci(s)/service(s) furnished

by your comgiany. (Aftach agiditional glage, #fecassa
Yy Any. ( of ’]g/ﬂ’?g\s )

Title




SEECENUMBE R, 2t iy
CELPHONO?Z i

Request for [

State of West Virginia g
Quotation

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 60130
Charleston, WV 25305-0130

BETTY FRANCISCO
306-558-0668

RFQ COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIDUS LOCALES AS INDICATED

BY ORDER

ATERRINIED

06/13/2006
BID GPENING DATE:

BID OPENING TINE _ 0i:30PH

REQUEST FOR PROPOSAL
THE PURCHASING DIVISION IS SOLICITING [PROPOSALS
FOR THE DEPARTMENT OF IADMINISTRATION, [DFFICE OF
TECHNOLOGY, [TO OBTAIN BIDS FOR STATEWIDE CELLULAR
TELEPHONE CONTRACTS.

6 % 9% 26 3 % X % X PO TIL CE % 3 3 96 % 63 206 XXX XREN R R KN
A MANDATORY PRE-B|ID CONFERENCE SHALL BE CONDUCTED

ON MONDAY, JUNE 26, 20046 AT 2:30 P.M, | SAID CONFERENCE
WILL BE HOSTED BY| THE WEST VIRIGINIA DFFICE OF
TECHNOLOGY, [ONE DAVIS SQUARE, CHARLESTON, WEST

WEST VIRGINIA. THE STATE INTENDS TD MANAGE THIS
PRE~BID VIA ON SITE ATTENDANCE., ALL INTERESTED
BIDDERS ARE REQUIRED TID ATTEND THIS MEETING. FAILURE
TO ATTEND THE MANDATORY PRE-BID CONFERENCE SHALL

T ECE %% 39 % % % % % % %

AUTOMATICALLY RESULT IN DISQUALIFICATION. NO ONE
PERSON CAN REPRESENT MORE THAN ONE VENDOR.
ATTACHMENTS (TG THIS REQUEST FOR PROPOSAL:
1. CELPHONG7 SPECIFICATIONS, DATED 6-/13/066, 38 PAGES
NOTE: ATITACHMENT A, VOICE COST SHEET,
ATITACHMENT B/, VOICE COST SHEET, AND
ATITACHMENT €, DATA COST SHEE[T ARE A PART
OF THE [(38-PAGE ' SPECIFICATIONS.
NOTE: NO COST| INFORMATION/DATA IS [TO BE INCLUDED
IN THE [TECHNICAL PORTION DF [THE PROPOSAL.
2. AFFIDAVIT

R BRSSO E O TEANS AND CONDITIONS.

SIGNATURE

FELEPHONE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept of reject in part, or in whote, any bid.

3. Al quotations are governed by the West Virginia Code and the Legislative Rules ot the Purchasing Division.

4, Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required regis!falion fee. (Effective Juhe 8, 2006, the fee will change from $45.00 to $125.00 pursuant to
House Bill 4031.)

5. All services performed or goods delivered under State Purchase Orders/Comracts are o be confinued for the term
of the Purchase Ordet/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made avallable. In the event funds are hol appropiiated or otherwise available for these services or goods, this
Purchase Order/Contract becomas void and of no effect after June 30.

6. Payment may only be made after the defivery and acceptance of goods or services,

7. Interest may be paid for late payment in accordance with the West Virginia Code,

8. Vendor preference will be granted upon writlen request in accordance with the West Virginia Code.

9, The Siate of West Virginia is exempt from federal and state faxes and will not pay ot reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days written notice 1o the seller.

11.  Thelaws of the State of West! Virginia and the Legisiative Rules of the Purchasing Division shall govern all tights

and duties under the Conlract, including without limitation the validily of this Purchase Order/Contract,

12, Any reference to automatio renewal Is hereby deleted. The Contract may be renewed only upon mutuai written'
agreement of the pariies,

13.  BANKRUPTCY: in the event the vendor/contractor files for bankruptey protection, this contract is automatically
null and void, and is teriminated without further order.

14.  BIPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Assoclale
Addendum {BAA}, approved by the Attorney General, and available online at the Purchasing Division's web site
(hitp:/fwww.state wv.us/admin/purchase/vrcthipaa.him) is hereby made patt of the agreement. Provided that, the
Agency meets the definition of a Covered Entily (45 CFR §160.103) and wili be disclosing Protected Health
information (45 CFR §160.103) fo the vendor.

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2, SPECIFICATIONS: ltems offered must be In compliance with the specificalions. Any deviation from the specifications
must be dlearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined, A bidder offering an alternate shotdd aftach complets specitications and literature te the bid. The
Purchasing Division may waive minor deviations to specifications,

3, Compiele all sections of the quotation form.

4. Unit prices shalfl prevall In cases of discrepancy.

6. All quotations are considered F.0.B. destination unless alternate shipping terims are clearly identified in the quotation.

6. DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below priot to the

date and ime of the bid opening. Failure of the bidder to deliver the quotations or time will result in bid disqualifications,

ORIGINAL SIGNED BID TO: DUPLICATE BID TO:
Departmént of Administration State Auditor's Office
Purcheasing Divislon . Bid Obssrver

2019 Washington Street East Building 1 Room W114

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 ' Chatleston, WV 25305-0230

NOTICE: Beginning June 8, 2008, there fs no need to submit a duplicate bl 1o the State Auditet’s Office pursuant o House Bill 4031,

Rev. 0652006



gt&t@ of W@Stf\f}i{ginia \ quutestt for i et RGN e i e P Sk e
epartment of Administration uoiation

Pug::hasing Division . CELPHONDY 2
2019 Washington Street East R
Post Office Box 50130

Charleston, WV 25305-0130 BETTY FRANCISCO
306-558-04068

AR HESS CURHE SR ONDENGE [0 AT RN N O

RFG COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
- AND POLITICAL SUBDIVISIONS
VARIDUS LOCALES AS INDICATED

BY ORDER

AN ELECTRONIC COPY DF [THIS REQUEST FOR] PROPOSAL
AND ALL ATTACHMENTS ARE AVAILABLE AT:

HTTP://WWW.STATE ; WV . US[. ADMIN/PURCHASE /BUYER/G2/
CELFHONBY

00l £ A 985-77
1
STATEWIDE CONTRACT FOR CELL SERVICE

EXHIBIT 3

LIFE OF CONTRACT: THIS CONTRACT BECOMES EFFECTIVE ON
cerecvscsresferssnfes. AND EXTENDS FOR A PERIOD OF ONE (1)
YEAR OR UNTI)LL SUCH "REASCNABLE TIME"™ THEREAFTER AS IS
NECESSARY TO; OBTA[IN A NEW CONTRACT OR [RENEW THE
ORIGINAL CONTRACY. THE "REASONABLE TIME"™ PERIOD SHALL
NOT EXCEED TWELVE] (123 MONTHS., DURING THIS YREASONABLE
TIME"™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASDON UPON [GIVING THE DIRECTOR OF PURUCHASING 30 DAYS
WRITTEN NOTICE.

UNLESS SPECIFIC PROVISIONS ARE STIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, |[CONDITIONS AND
PRICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE
CONTRACT.

i SEE REVERSE SIDEFORTEAMS AND.CONDITIONS
SIGNATURE TELEPHONE BATE

THLE FEIN ] ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR’




Request for

EF

Stale of West Virginia

Department of Administration  Quotation B
Purchasing Division CELPHONO7 5
2019 Washington Strest East N ——

Post Office Box 50130
Charleston, WV 25305-0130

BETTY FRANCISCO
AG-H558-0668

RF& COPY

TYPE NAME/ABDRESS HERE ALL STATE AGENCIES

BY

ORDER

AND PDLITICAL SUBDIVISIONS
VARIDUS LOCALES AS INDICATED

06/13/2006

Bi5 OPENING DATE:

RENEWAL: THI
HRITTEN CONS
SUBMITTED TO
DAYS PRIOR T,
BE IN ACCORD
ODRIGINAL CON
(1) YEAR PER

CANCELLATION
RIGHT TO CAN
NOTICE TO TH
SUPPLIED ARE
T0 THE SPECI

DPEN MARKET
AUTHORIZE A
MARKET, WITH
ESTIMATE, IT
IMMEDIATE DE
CAUSES C(INCL
PORTATION DR
OF WORK.)

QUANTITIES:
APPROXIMATIO
THE STATE 8P
THAT THE CON
GRBERED FOR
WHETHER MORE

BANKRUPTCY:
FOR BANKRUPT
CALLY NULL A
ORDER.

S CONTRACT
ENT OF THE
THE DIREC
b THE| EXPI
IANCE WITH

TRACT| AND

10D8,

THE
CEL THIS C

.

EMS SPECIF
LIVERY IN
UDING BUT
AN UNANTI

QUANTIITIES
NS ONLY, B
ENDING UNI
TRACT| SHAL
DELIVERY D
OR LESS T

IN THE EV
CY PROTECT
ND VO[ID, A

MAY BE RENEWED

UPON THE MUTUAL

SPENDING UNIT Al

RATION DATE.
THE TERMS AND Cg
SHALL BE LIMITED

CTOR OF PURCHASI
DNTRACT IMMEDIAT
F THE COMMODITIE
ERIOR QUALITY OR
OF THE BID AND C

E DIRECTOR OF PU
NIT TO PURCHASE

LING OF A REQUIS
IED ON THIS CONT
EMERGENCIES DUE

NGT LIMITED TG D
CIPATED INCREASE

LISTED IN THE R
ASED ON ESTIMATE
T. IT 1% UNDERS
.. COVER THE QUAN
URING THE TERM O
HAN THE QUANTITI

ENT THE VENDOR/C]
TON, THIS CONTRA
ND IS TERMINATED

ND VENDOR,

TOR OF PURCHASING THIRTY (30)
SU[CH RENEWAL SHALL

DITIONS OF THE
TO THO (2) ONE

NG RESERVES THE
ELY UPDN WRITTEN
& AND/OR SERVICES
DD NOT CONFORM
ONTRACT. HEREIN,

RCHASING MAY

ON THE OPEN
ITION OR COST

RACT FOR

TO UNFORESEEN

ELAYS IN TRANS-
IN THE VOLUME

EGQUEISITION ARE
S SUPPLIED BY
TOOD AND AGREED
TITIES ACTUALLY
F THE CONTRACT,
ES SHOWN.

DNTRACTOR FILES
CT IS AUTOMATI-
WITHOUT FURTHER

+"BEE REVERSE SIDEFORTERMS ANDICONDITIONS:

BIGNATURE

TELEPHONE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Purchasing Division

RFQ COPY
TYPE

NAME/ADDRESS HE

State of West Virginia
Department of Administration

2019 Washington 8treet East
Post Office Box 50130
Chatleston, WV 25305-0130

RE

Request for

Quotation

CELPHONDT

504

~BR8-06658

ALL

BY

STATE AGENCIES

ORDER

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

iy

06/13

/2006

81D OPENING D,

THE TERMS AND CON
SHALL SUPERSEDE A
CONDITIONS WHICH

DOCUMENTS SUCH AS
AGREEMENTS OR MAI
EFL ECTRONIC MEDIUM

PURCHASING CARD A
CURRENTLY UTILIZE
Ig8 ISSUED THROUGH
MUST ACCEPT |THE §
CARD FOR PAYMENT
AGENCY FOR ORDERS
TION DF AWARD.

VEND

CERTIFICATION AND
PREFERENCE IN ACC
GA-5-37 (DOE[E NOT

A. APPLICATIION I
REASON CHECKED:

¢ ) BIDDER IS A
HAS RESIDED |[CONTI
(4 YEARS IMMEDIA
Cii;;FICATIDN; OR
(V) BIDDER] IS A

PRINC

TION RESIDENT VENDOR A
QUARTERS OR

DITIO
NY AN
MAY A
PRIC]
NTENA
SUCH

CCEPT
S AV
A LO
TATE
OF Al
THAT

OR PR
APPL
ORDAN
APPL
S MAD
N IND
NUDUS
TELY
PART

IPAL

NS CONTAINED IN
D ALL SUBSEQUENT
PPEAR DN ANY ATT

E LISTS, ORDER F
NCE AGREEMENTS,
AS CD-ROM.

ANCE: THE STATE
ISA PURCHASING C
CAL BANK. THE §
OF WEST VIRGINIA
. ORDERS PLACED
ARE LESS THAN $

EFERENCE CERTIFI

ICATION* IS HERE
CE WITH WEST VIR
Y TO CONSTRUCTIO

E FOR 2.5% PREFE

IVIDUAL RESIDENT
LY IN WEST VIRGI
PRECEDING THE DA

NEREHIP, ASSOCIA
ND HAS MAINTAINE
PLACE OF BUSINES

THIS CONTRACT
TERMS AND
ACHED PRINTED
ORMS, SALES
INCLUDING ANY

OF WEST VIRGINIA
ARD PROGRAM WHICH
UCCESSFUL VENDOR
VISA PURCHASING
BY ANY STATE
2,500 AS A CONDI-

CATE

BY MADE FOR
GINIA CODE,
N CONTRACTS) .

RENCE FOR THE

VENDOR AND
NIA FOR FOUR
TE OF THIS

TION OR CORPORA-
D ITS HEAD-
S CONTINUOUSLY I

O FEVERSE SIOE EORTERVS AND CONDITIONS

SIGNATURE

TELEPHONE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Purchasing Division

REG COPY -
TYPE NAME/ADDRESS HERE

State of West Virginia
Department of Administration

2019 Washington Street East 5
Post Office Box 50130
Charleston, WV 253050130

Request for |;

AP NUMBER T

Quotation

CELPHONO?

BET
LY

TY FRANCISCO
~B68-0468

L ABDRESS CORRESPONBENGE: TO

ALL

BY

STATE AGENCIES

ORDER

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INBICATED

06/13/2006

BID OPENING DATE:

WEST VIRGINIA FOR

THE DATE OF
INTEREST OF BIDDE
PARTNERSHIP, ASSOD
WHO HAS MAINTAINE
OF BUSINESSE [CONTI
YEARS IMMEDIATELY
CERTIFICATION; OR

THIS

3} BIDDER
WHICH HAS AN AFFI
A MINIMUM OF ONE
HAS MAINTAINED IY¥
BUSINESS WITHIN W
FOUR (%) YEARS IM
CERTIFICATION.

IS A

B. APPLICATION I
REASON CHECKED:

FOUR
CERTI
R IS
CIATI
D ITS
NUOUS

PREC

CORP
LIATE
HUNDR
S HEA
EST V
MEDIA

S MAD

c\/)/ BIDDER| IS A

DURING THE LIFE 0
75% OF THE EMPLOY
ARE RESIDENTS OF:
THE STATE CUNTINU
PRECEDING SUBMISS
OR
{ )} BIDDER IS A
MINIMUM OF ONE HU
NONRESIDEKT |VENDO
WHICH MAINTA|INS I
OF BUSINESS WITHI

REST
F THE
EES W
WEST
QUSLY

(63 YEARS IMMED
FICATION; OR 80X%
HELD BY ANOTHER
ON OR CORPORATIO
HEADQUARTERS OR
LY IN WEST VIRGI

OR SUBSIDIARY W

IATELY PRECEDING
OF THE DWNERSHIP
INDIVIDUAL,

N RESIDENT VENDOR
PRINCIFPAL PLACE
NIA FOR FOUR (4)

EDING THE DATE OF THIS

DRATION NDNRESIDFNT VENDOR

HICH EMPLOYS

D STATE RESIDEN
QUARTERS DR PRIN
IRGINIA CONTINUD
TELY PRECEDING T

E FOR 2.5% PREFE

DENT VENDUR WHO

CONTRACT, ON AV
ORKING ON THE PR
VIRGINIA WHO HAV
FOR THE TWO YEA

ION O

0F ONE HUNDRED ST
DURING THE L{IFE O

75% OF THE EMPLOGYEES OR BIDDERS?®

SUBSIDIARY'S

F THE

F THIS BIDb;

CONTRACT, ON AV

AFFIL

TS AND WHICH
CIiPAL PLACE OF
USLY FOR THE

HE DATE OF THIS

RENCE FOR THE

CERTIFIES THAT,
ERAGE AT LEAST

DJECT BEING BID
E RESIDED IN

RE IMMEDIATELY

NONRESIDENT VENDOR EMPLOYING A
NDRED] STATE RESIDENTS OR IS A

R WITH AN AFFILIATE OR SUEBSIDIARY
TS HEADQUARTERS OR PRINCIPAL PLACE
N WEST VIRGINIA EMPLONYING A MINIMUM
ATE RESIDENTS WHO CERTIFIES THAT,

ERAGE AT LEAST
IATE'S OR

EMPLOYEES, ARE RESIDENTS OF WEST VIRGINIA

EE REVERSE SIDEFORTERMSAND CONDITIONS

Sy

TELEPHONE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




Purchasing Division

Post Office Box 8013

RF& COPY
TYPE NAME/ADDRESS HERE

Stale of West Virginla
Department of Administration

2019 Washington Street East

0

Charleston, WV 25305-0130

Request for
Quotation

CEELPHONOY

&
TADDRESS CORHESPONDENCE TO AT

BETTY FRANCISCO

06-558-04648
ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIDUS LOCALES AS INDICATED
BY ORDER

i DATEPRIN

06/13/2006

BI OPENING DATE!

WHO HAVE RESJIDED
YEARS IMMEDIATELY

TERM OF THE

BIDDER UNDERSTAND
DETERMINES THAT A
FAILED TO CONTINU
PREFERENCE, [THE §
PURCHASING TD: (
ORDER ISSUED; OR
BIDDER IN AN AMOU
AND THAT SUCH PEN
AGENCY OR DEDUCTE
CONTRACT OR PURCH

BY SUBMISSION OF

DISCLOSE ANY REAS
PURCHASING DIVISI
TAX AND REVENUE T
FURCHASING APPROP
BIDDER HAS PAID T
THAT SUCH INFORMA
TAXES PAID NOR AN
COMMISSIONER

HNDER PENALTY OF
CODE 61-5-3);,, BID
CERTIFICATE {IS$ TR
THAT IF A CONTRAC
CONTAINED WI[THIN
CONTR

DIVISION IN WRITI

IN TH

S IF [THE SECRETARY OF TAX & REVENUE
BIDDER RECEIVING PREFERENCE HAS
MEET THE REQUIREMENTS FOR SUCH
ARY MAY ORDER THE DIRECTOR OF
SCIND THE CONTRACT OR PURCHASE
SSESS A PENALTY AGAINST SUCH

£ TO

ECRET
A} RE
(B) A
NT NO
ALTY

B FRO
ASE O

THIS
ONABL

DN AND AUTHORIZES THE

0D DIS
RIATE
HE RE
TION

Y OTH

TO BE CON

LAW F
GER H
UE AN
T I8
THIS
ACT ,
NG IM

BIDDE

E STATE CONTINUD

T TO EXCEED 5% O
WILL BE PAID TO

M ANY UNPAID BAL
RDER .

CERTIFICATE, BID
Y REQUESTED INFO

C1L.O0SE TO THE DIR

INFORMATION VER
QUIRED BUSINESS
DOES NOT CONTAIN
ER INFORMATIGN D
FIDENTIAL.

OR FALSE SWEARIN
EREBY CERTIFIES

ACCURATE 1IN AL
ISSUED TO BIDDER
CERTIFICATE CHAN
BIDDER WILL NOTI
MEDIAT

USLY FOR THE TWO
PRECEDING SUBMISSION OF THIS BID.

F THE BID AMOUNT
THE CONTRACTING
ANCE ON THE

ER AGREES TO
MATION TO THE
BEPARTMENT OF
ECTOR OF

IFYING THAT
TAXES, PROVIDED
THE AMODUNTS OF
EEMED BY THE TAX

G (WEST VIRGINIA
THAT THIS

L RESPECTS; AND
AND IF ANYTHING
EES DURING THE
FY THE PURCHASIN

SEEREVERSE SIDEFORT,

ERHE AND GONDITIONS

SIGNATURE

TELEPHONE

DATE

TITLE

F&IN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




Stale of West Virginia
Department of Administration
Purchasing Division

2019 Washington Street Fast
Post Office Box 50130
Charlaston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

Request for =

e RECENBIMBER: T

Quotation

CELPHONDY 7T

2046-5R8~-0468

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BY

ORDER :

PRINT

06/13/2006

BID OPENING DATE!

® CHECK ANY
IN EITHER "A" OR

AN ORIGINAL,
COPIES MUST

PURCHAS

BUILDING 15

CHARLESTON, WV

BID MUST CONTAIN
THE ENVELOPE

SEALED BID

DATE 3
STIGNED:
TITLE]:

CDMBINATIQw DF PREFERENCE

IIBII »

ENTITLED TO RECEIVE. |YOU MAY REQUEST
5% PREFERENCE FOR| BOTH "A™ AND "B",
(REV. 12/00)

NOTICE

SIGNED BID. AND TEN (10) C
BE SUBMITTED TO:

DEPARTMENT OF ADMINISTRATION
ING DIVISTION

2019 WASHINGTON STREET,

THIS

OR BOTH ™A™ AND

EAST
2B305-0130

INFORMATION ON THE FACE OF
OR THE BIPS MAY NOT BE CONSIDERED:

e

e W b e ey

CONSIDERATIONCS)
"BY WHICH YOU ARE
UP TO THE MAXIMUM

ONVENIENCE

: BEVERSE SIDEFOR TERMS ANDICONDITIONS:

SIGNATURE

[FELEPHONE

DATE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDPESS IN SPACE ABOVE LABELED VENDOR'




ity State of West Virginia Request for [

Depariment of Administration  Quotation
Purchasing Division

2019 Washington Street East

Post Office Box 50130

e Charleston, WV 25305-0130

RFQ cCOPY
TYPE NAME/ADDRESS HERE

ERF R NOMEER:

CELPHONG? g

S ALDRESS G ONRESEUNDENCET

BETTY FRANCISCO

aNa-558~-0668

ALL STATE AGENCIES

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

06/13/2006

Bl OPENING DATE:

BID OPENING TIME

Bl:30PN

TO CONTACT YOU REGARDING YDUR BID:

BUYER : =~ == m o = - ~~~BE[TTY L. FRANCISCO| -~ FILE 62--~w=-=
RFQ. NO.:-=frmwne === CELPHOND 7~ o o e
BID OPENING DATE:-=-07//11/06- = mmm oo mmm e

BID OPENING [TIMEtl-~1:/30 P.M.--vmn-

PLEASE PROVIDE A FAX NUMBER IN CASE IT| IS NECESSARY

ExXXXX%  THIS IS THE END OF RFQ CELPHONO7 *x%xxxx TOTAL:

VERSE SIDEFORTERME AND CONDITION

TELEPHONE DAYE

TITLE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




LY

RFQNo, | 47

"AFFIDAVIT

West Virginia Code §5A-3-10a states: .

No contract or renewal of any confract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective endor or a related party fo the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand dollars in the

aggregate.

DEFINITIONS:
‘Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any

of its political subdivisions because of a judgment, fine, permit violation, ficense assessment, defaulted
workers’ compensation premium, penally or other assessment presently delinguent or due and required to be
paid to the state or any of its political subdivisions, including any interest or additional penalties accrued

thereon,

“Debtor” means any individual, corporation, partnership, association, limited fiability compahy or any other form
or business association owing a debt o the state or any of its political subdivisions.

*Political subdivision” means any county commission; municipality; county board of education; any
instrumentality established by a county or municipality, any separate corporation or instrumentality established

-by one or more counties or municipalities, as permitted by law; or any public body charged by law with the

performance of a government function or whose jurisdiction is coextensive with one or more counties or
municipalities. -

"Related parly” means a parly, whether an individual, corporation, partnership, association, limited ifability
company or any other form or business association or other entity whatsoever, related to any vendor hy blood,
marriage, ownership or contract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or control a portion of the benefit, profit or other

-consideration from performance of a vendor contract with the party receiving an amount that meets or exceed

five parcent of the total contract amount.

EXCEPTION:
The prohibition of this section does not apply where a vendor has contested any tax administered pursuant {o

chapter eleven of this code, workers' compensation premium, permit fee or environmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor is not in default of any of the provisions of such plan or agreement,

LICENSING: "
The vendor must be licensed in accordance with any and alf state requirements fo do business with the state of

West Virginia.

CONFIDENTIALITY: , )
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personaily

identifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules. Vendors should visit www.state.wv.us/adminipurchase/privacy for

the Notice of Agency Confidentiality Policies. -
Under penally of law for false swearing (West Virginia Code, §61-5-3), it is hereby certified that the vendor

acknowledges the infomat?%é sgid,affidayi 1 cgmpliance with the requirements as stated,
e-‘/l .'. , ’

Vendor's Name: L LEL /4..." db{/ a é" Vi

Authorized Signature: /N (A, ___Dpate %{/é/@

No Debt Affidavit
Revised 020806



wv-3sa STATE OF WEST VIRGINIA
PURCHASING CONTINUATION SHEET

Buyer:

Page

Reg. or P. O. No.:

Vendor:

Spending Unit:

Requisition No.:

ADDENDUM ACKNOWLEDGEMENT

I hereby acknowledge receipt of the following checked addendum(s) and have made
the necessary revisions to my proposal, plans and/or specifications, etc.

Addendum No.'s:

/"/.'

No. 1 d

No. 2 /
No. 3 ~~
No. 4 -~
No. 5

| understand that faiiure to confirm the receipt of the addendum(s) is cause for

rejection of bids.

S ) A

Signature

Hﬂ?mw&.ww_

Company

~7-2U 5L

Exhibit 10
Rev. 11/96

Date
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State of West Virginia Request for =g
Department of Administration  Quotation CELPHONO7
Purchasing Diviston

2019 Washington Street East T ADPRES S CORHESTTT
Post Office Box 50130

Charleston, WV 25305-0130 BETTY FRANCISCO
304-558~0468

S AUDRESS NN ST ONDENCETOAT S

RFQ COPY
TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
AND POLITICAL SUBRIVISIONS
VARIOUS LOCALES AS INDICATED

BY ORDER

BNLING Uiz Ui:50PM

ADDENDUM # 01

CORRECTION; .

THE PRE-BID MEETING SHALL BE CONDUCTED ON FRIDAY,
JUNE 30, 2006 AT [2:30 |P.M. AT THE IS&C BUILDING AT
ONE DAVIS SQUARE,! CHARLESTON, WEST VIRGINIA,

PLEASE ACKNOWLEDGE RECEIPT OF THIS ADDENDUM AND
RETURN TO: :

PURCHASING DIVISION

ATITENTION BETTY FRANCISCO
2019 WASBHINGTON STREET, EAST
CHARLESTON, WV 25305

%k kkkkkokxERAF kR FHEND OF ADDENDUM NO. O[L** ¥ %*k*x*¥xx bk kad k¥

B EEREVERSE SIDEFOHTERMSAND CONDITION
ISIGNATURE raLapmoms DATE

TITLE ’T:E‘N { ADDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'




GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFFP)

1. Awards wil be made in the best interest of the State of West Virginia.

2, The State may accept or reject In part, or in whole, any bid.

3. All quotations are governed by the West Virginia Code and the Legislatlve Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Divislon and have
paid the required registration fee. (Effective June 8, 2006, the fes will change from $45.00 to $125.00 pursuant to
House Bilf 4031.)

5, All services performed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. in the event funds are not appropriated or otherwise avalfable for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30.

6. Fayment may only be made after the delivery and acceptance of goods or services.

7. Interast may be paid for late payment in accordance with the West Virginia Code.

8. Vendor preference will be granted upon written request in accordance with the West Virginia Code.

9. The State of West Virginia Is exempt from federal and state taxes and will not pay or reimburse such taxes.

10.  The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days writien notlee 1o the seller.

1. Thelaws of the State of West Virginia and the Legislative Rules of the Purchasing Division shall govem all rights
and duties under the Contract, including without limitation the validity of thig Purchase Order/Contract.

12, Anyreference to automatic renewal is hereby deleled. The Contract may be renewed only upon mutualtwritten -~ -~ -~~~ e
agreement of the parties.

8.  BANKRUPTCY: inihe event the vendor/contractor files for bankruptoy prolection, this contract is automatically
null and void, and is terminated without further order.

14, HIPAA Business Assoclate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum {BAA), approved by the Attorey General, and available online at the Purchasing Division's web site
{hitp:/fwww.state.wv.us/admin/purchasefvro/hipaa.him) is hereby made part of the agreement. Provided that, the
Agency meets the definltion of a Covered Entity (45 CFR §160.108) and will be disclosing Pratected Health
Information (45 CFR §160.103) fo the vendor,

INSTRUCTIONS TO BIDDERS

1. Use the quotation forms provided by the Purchasing Division.

2. SPECIFICATIONS: ltems offered must be in compliance with the apacifications. Any deviation from the épeciﬁcatians
must be clearly indicated by the bidder. Altlernates offered by the bidder as BQUAL fo the specifications must be
cleariy defined. A bidder offering an alternate shouid attach complete specifications and literature to the bid, The
Purchasing Division may waive minor deviations to specificaions.

3. Complete all sectiohs of the quotation form.

4. Unit prices shall prevail in cases of discrepancy.

5, Al quotations are congidered F.O.B. destination unless aiternate shipping terms are clearly identified in the quotation.

6. DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below prior fo the

date and time of the big opening. Fallure of the bidder to deliver the guotations on tme will result In bid disquatifications.

ORIGINAL SIGNED BIR TO: DUPLICATE BID TO:
Depatiment of Administration State Auditor's Office
Purchaging Division Bid Cbserver .
2019 Washington Street East Building 1 Room W114

- Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginning June 8, 20086, there is no heed to submit a duplicate bid to the Stale Auditor’s Office pursuant 1o House Bill 4031,

Hev. 05/05/2008




State of West Virginia

Purchasing Division

Post Office Box 50130

RFQ COPY
TYPE NAME/ADDRESS HERE

Deparbment of Administration
2019 Washington Strect:East.
Charleston, WV 25305-0130 .

'Réqﬁésffore‘
Quotatlon

BETTY FRANCISCO
304-558-0468

ALL STATE AGENCIES

BY ORDER

6771075006

AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED

BID OPENING DATE: 07/24/2006

- BID OPENING TIMH

SN AT

UM #02

. ZPDEND

1. FINAL CHLPHONO7 SHECIFICATIONS ARE ATTACHED.
THIS DOQUMENT HAS [BEEN REVISED FOR CORRECTIONS
AND AS A RESULT OF QUESTIONS ‘RECEIVED.
CHANGES [ARE IN RED IN THE WORD DOCUMENT.

>. QUESTIONS AND ANSWERS ARE ATTACHED.

3.  ADDENDUM ACKNMOWLEDGEMENT IS ATTACHED. PLEASE
SIGN AN RETURN THIS DOCUMENT -WITH -‘YOUR BID.

4. BID OPENING UATE HAS. BEEN CHANGED ITO MONDAY,
JULY 24,| 2006 AT 1:30 P.M, -

5. LIST OF [PRE-HID ATTENDEES ATTACHED.

kok gk ok dok kR RERREND OF BDDENDUM NO. 02k s ks kdskd® ks ks &k i

TEL&FHONE DATE

FEN

OTTIUPM

: ABDRESS CHANGES TO BE NOTED ABOVE
WHEN RESPONDING TO RFQ ENSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'




popoN

T o2 N &

L

i2.

13.

14.

GENERAL TERMS & CONDITIONS
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOSAL (RFP)

Awards will be made in the best interest of the State of West Virginia,
The State may accept of reject in part, or in whole, any bid.
All quotations are governed by the West Virginia Code and the Legislative Rules of the Purchasing Division.

Prior to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
paid the required $125.00 registration fee.

All services performed or goods delivered under State Purchase Orders/Coniracls are fo be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legislature or otherwise being
made available. In the event funds are not appropriated or otherwise available ior these services or goods, this
Purchase Order/Coniract becomes void and of no effect after June 30.

Payment may only be made alter the delivery and acceptance of goods or services.

Interest may be paid for late payment in accordance with the West Virginia Code,

Vendor preference will be granted upon wrilten tequest in accordancé with the West Virginia Code.

The State of West Virginia is exempt from federal and state laxes and will not pay or reimburse such taxes.

The Disector of Purchasing may cancel any Purchase Order/Confract upon 30 days wiitten notice to the seller,

The laws of the State of Wesl Virginia and the Legisiative Rules of the Purchasing Division shall govern all rights
and duties under the Contraet, including withou! limitation the validity of this Purchase Order/Contract.

Any reference to automatic renewal is hereby deleted. The Contrac may be renewed only upon mutual written
agreement of the patties.

BANKRUPTCY: in the event the vendog/contracior files for bankruplcy protection, this coniract is autornatically
nult and void, and is terminated without further order,

HiPAA Business Associate Addendum - The West Viginia State Government HIPAA Business Associate
Addendum (BAA), approved by the Allorney General, and available onlirie al the Purchasing Division's web sile’
{http:/iwww.state.wv.us/admin/purchase/vre/hipaa.him) is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103) and will be disclosing Protected Health
Information {45 CFR §160.103) 1o the vendor.

L A

INSTRUCTIONS TO BIDDERS
Lise the quotation forms provided by the Purchasing Division,
SPECIFICATIONS: ltems offered must be in compliance with the specificalions. Any deviation from the specifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specilications must be
clearly defined. A bidder offering an alterhale should altach complete speclfications and literature to the bid. The
Purchasing Division may waive minor deviations to specifications.
Complete all sections of the ciuotaticm form.
Unit prices shall prevail in cases of discrepancy.
All guotations are considered F.O B. destination untess afiotnate shipping terms are clearly identified in the quotation,

BID SUBMISSION: All guotations must be delivered by the bidder to the office listed below prior to the dale and time
of the bid opening. Faliure of the bidder to deliver the quotations on fime will resull in bid disqualifications.

SIGNED BID TO:

Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Hev. 06/21/2006



State of West Virginia Request. for T T PAGET
,,,,,,,,, Department of Administration  Quotation CELPHOND7 1

Purchasing Division

2019 Washington Street East T AUDRES S CONEESOR

Post Office Box 50130

Charleston, WV 25305-0130 BETTY FRANCISCOD

206-558-0668

RFQ COPY
] TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
}5’ AND POLITICAL SUBDIVISIONS
g- VARIOUS LOCALES AS INDICATED
g' BY ORDER
T DATEPRIED L]
67/10/20086

BID OPENING DATE:

ADDENDUM NO. 03

THIS IS TO ADD A WV-96] TO THIS RFP. THIS WAS
INADVERTENTLY OMITTED FROM ADDENDUM NO. 02.

XX NREXNXXXXXRXEND OF ADDENDUM HNO . D 3P 3%3%3€3% %% %% %

TSEE REVERDE SIDE FOR T ERMS AND CONDITIONG.
SI.GNATUHE TELEPHONE DATE

TITES FeRl ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPCNDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED VENDOR'
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GENERAL TERMS & CONDITIONS b
REQUEST FOR QUOTATION (RFG) AND REQUEST FOR PROPOSAL (RFP) '

Awards wili be made In the best interest of the State of West Virginia.
The State may accept or reject in part, ot In whole, any bid.
All quotations are governad by the West Virginia Code and the Legislative Rules of the Purchasing Division.

Prier to any award, the apparent successful vendor must be properly registered with the Purchasing Division and have
pald the required $125.00 registration fee, ‘

All services periormed or goods delivered under State Purchase Orders/Contracts are to be continued for the term
of the Purchase Order/Contract, contingent upon funds being appropriated by the Legisiature or otherwise being
made available. In the event funds are not appropriated or otherwise available for these services or goods, this
Purchase Order/Contract becomes void and of no effect after June 30,

Payment may only be made after the delivery. and acceptance of goods or services.

Interest may be paid for iate payment in accordance with the West Virginia Code.

Vendor preterence will be granted upon wrillen request in accordance with the West Virginia Code.

The State of West Vitginia is exempt from federal and state taxes and will not pay or reimburse such laxes.

The Diraclor of Purchasing may cancel any Purchase Order/Contract upon 30 days writlen notice to the seller.

The laws of the State of West Virginia and the Legisfative Rules of the Purchasing Division shall govern all rights
and duties under the Contract, including without imitation the validity of this Purchase Order/Contract.

Any‘reierence to automatic renewal Is hereby deleted, The Contract may be renewed only upon mutual written
agreement of the parties,

BANKRUPTCY: Inthe event the vendet/contractor files for bankruptey protection, this contract is automatically
null and void, and is terminated without further order.

HiPAA Business Associate Addendoum - The West Viginia State Government HIPAA Business Associate
Addendum {BAA), approved by the Attorney Genertal, and available online at the Purchasing Division's web site
(hitp:lforerv.state.wv us/admin/purchasefvre/hipaa hitm) is hereby made part of the agreement. Provided thal, the
Agency meets the definition of a Covered Entity (45 CFR §160.108) and will be disclosing Protected Health
tnformation {45 CFR §160.103) to the vendor, ’

o oo oA w

INSTRUCTIONS TO BIDDERS
Use the quotation forms previded by the Purchasing Division,
SPECGIFICATIONS: lems offered must be in compliance with the specifications. Any deviation from the spedifications
must be clearly indicated by the bidder. Alternates offered by the bidder as EQUAL lo the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literature 1o the bid. The
Purchasing Divisicn may waive minor deviations to specifications.
Complete all sections of the quotation torm.
Unit prices shall prevail in cases of discrepancy.

Al quotations are considered F.O.B. destination uniess alternale shipping terms are clearly identified in the guotation.

BID SUBMISSION: All quotations must be delivered by the bidder to the office listed below prior to the date and time
of the bid opening. Failure of the bidder to deliver the quotations on time will result in bid disqualifications.

SIGNED BID TO:

Department of Adminisiration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

Rew. 06/21/2008



WY-06 AGREEMENT DUM
Rev, 5/94

In the event of conflict between this addendum and the agreement, this addendum shal} coatrol:

I,

ARBIERATION - Any references to arbifration contained in the agreement are hereby deleted. Disputes arising out of the agreernent shail be presented to the
West Virginia Court of Claims.

2. BOLD HARMEESS - Any clause requiring the Agency to indemnify or hold harmless any party is hereby deteted in its entirety.

3, GOVERNING LAW - The agreement shall be governed by the taws of the State of West Virginta. This provision replaces any references to any other State’s
governing law.

4. TAXES - Provisions in the agreement requiting the Agency to pay taxes are deleted. As a State entity, the Agency is exempt from Federal, State, and local taxes
and wit] not pay taxes for any Vendor including individuals, ner will the Agency file any tax returns or reporis on behalf of Vendor or any other party.

5. BPAYMENT - Any references to prepaynent are defeted, Payment will be in arrears.

6. INTEREST - Should the agreement include a provision for interest on late payments, the Agency agress to pay the maximurm legal rate under West Virginia law.
Al other references to interest or late charges are deleted.

7. RECOUPMENT - Any language in the agreement waiving the Ageney's right to set-off, counterclaim, vecoupment, or other defense is hereby deleted,

8. TISCAL YEAR FUNDING - Service performed under the agresment may be continted in succeeding fiscal yesrs for the term of the agreesment, contingent
upon funds bekng appropriated by the Legislature or otherwise being available for this servive, In the event funds are not appropriated or otherwise availabie for
this service, the agreement shall terminate without penalty on Jutie 30, After that date, the agreoment becomes of no effect and is null and void. However, the
Agency agrees to use its best efforts to have the amounts contemplated under the agreement included in its budget. Non-appropriation or non-funding shail not
be vonsidered an event of default.

9, STATUTE OF LIMITATION - Any clauses Himiting the tirme in which the Agency may bring suit against the Vendor, lessor, individual, or any other paity are
deleted.

10, SIVILAR SERVICES - Any provisions limiting the Agency’s right to obtain similar services or equipment in the event of default or non-funding during the
term of the agreement are hereby deleted. :

I ATTORNEY FEES - The Agency recognizes an obligation to pay attorney's fees or costs only when assessed by a court of competent jurisdiction. Any other
provision is invalid and considered null and veid,

12, ASSIGNMENY - Notwithstanding any clause to the contrary, the Agenoy reserves the right to assign the agreament to another State of West Virginia agency,
board or commission upon thirty (30} days written notice to the Vendor and Vendor shall obtain the weitten consent of Agency prior o assigning the agreement.

3. ITY - The Agency, as a State entity, cannot agres (0 assurne the potential liabllity of a Vendor. Accordingly, any provision limiting
the Vendor's Hability for direct damages or iimiting the Vendor's liability under 2 wartanty to & certait dollar amount or 1o the amount of the agrecinent Is hereby
deleted. In addition, any limitatton Is null and void to the extent that it precludes any action for injury to persons or for damages to personal properly.

14, RIGHT TOTERMINATE - Agency shall have the right to terminate the agerement upon thirty {30) days written notice to Vendor,

15, TERMINATION CHARGES - Any provision requiting the Agency to pay a fixed amount or liquidated damages upon termination of the agreement is hereby
deleted. The Agency may only agres to reimburse a Vendor for actual costs incurred or losses sustained during the current fiscat year due to wrongfut termination
by the Agency prior to the end of any current agreement term,

15. RENEWAL - Any reference to automatic renewal is hereby deleted. The agreement may be renewed only upon mutual written agreement of the parties.

17, INSURANCE - Any provision requiring the Agency to insure equipiment or groperty of any kind and name the Vender as beneficiary or as an edditional insured
is hereby deleted,

18, RIGHT TO NOTICE - Any provision for repossession of equiprent without notice is hereby deleted. However, the Agency does recognize & right of reposses-
sion with notice.

19, ACCELERATION - Any reference to aceeleration of payments in the event of default or non-funding is hereby deleted.

20, AMENDMENTS - Ali smendments, modifications, alterations or ohanges to the agreement shall be in writing and signed by both parties. No amendment,
raodification, alteration or change may be made to this addendum without the express written approval of the Purchasing Divisiun and the Attorney General.

ACCEPTED BY: ]

EOF T VIRGINE YENDOR
Spending Unit: Company Namey/ il ” /
Signed: Signed: _#7

Title: Title:

(4 '/f ‘—
Dater e 7 // 47




ORI g

State of West Virginia Request for = HEN; TR AR
Department of Administration  Quotation CELPHONO 7 1
Purchasing Division

2019 Washington Street East S COREERTOR
Post Office Box 50130

Charleston, WV 25305-0130 BETTY FRANCISCO
204-558-0468

ALDDEESSCOHRESPONDERCE 70 ATTEN LIGNOES

— RFQ COPY
| TYPE NAME/ADDRESS HERE ALL STATE AGENCIES
v AND POLITICAL SUBRDIVISIONS
y VARIOUS LOCALES AS INDICATED
8 BY ORDER
_ PATEPRINTED - 1% |
07/17 /2006
BDOPENINGDATE:  07/24/2006 OPENING TiME _ Ol:30PM
CLNET '
" | ADDENDUM NO. 04
REVISED ATTACHMENT B, [VOICE COST SHEET, DATED 7/17/06
VOICE COST SHEET,| POOLED CALLING PLAN [IS ATTACHED.
THIS IS ISSUED T CLARIFY 'THE INFQ}QMAT ION REQUIRED
ON THIS COST SHEHT. S
****************END OF AQDENDUM NO:" 04**************&**‘
R e FEVERSE S EE FOr e NG CONGTORG
BIGNATURE , FELEPHONE T oA
TITeE I*"‘f““ ] ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABCOVE LABELED 'VENDOR'



