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Sprint .

2001 Edmund Halley Drive
Reston, Virginia 20191

July 24, 2006

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington St. East
Charleston, WV 25305-0130

Dear Betty Francisco,

Sprint has been working closely with the State of West Virginia (the State) since 2004 to provide
unparalleled value as the State’s Long Distance and 800 service provider, as well as to provide Tier 1
Internet service for the State through WVNet. Sprint has proven that it is a valuable and reliable
partner to West Virginia, and understands and values the unique requirements of West Virginia.

Today’s business customers seek a communications company that can provide a progressive wireless
experience with first in class features and services. Sprint offers a comprehensive wireless and data
solution unmatched by any of our competitors. The State requires seamnless, integrated capabilities in
order to be able to efficiently provide the services its citizens require.

The foundation of a Sprint wireless program is a powerful combination of the world-class, all-digital,
Sprint Nationwide PCS Network based on CDMA technology and the best-in-class Nextel National
iDEN Network. Through the successful merger of Sprint and Nextel, we are able to offer superior
data, wireline and wireless solutions delivered on the most advanced networks available. Our "best in
breed” offerings — such as industry-leading data applications, our EV-DO high-speed data network and
our unsurpassed Walkie-Talkie service — are unequalled by competitors. Whether you choose our
iDEN services, Sprint PCS services or a combination of both, your users will gain the best solutions
available anywhere.

A significant advantage of Nextel Walkie-Talkie over our competitors’ is that we can restrict cellular
service on handsets designated for radio only usage. With Nationwide Nextel Walkie-Takie, our
subscribers are able to instantly communicate with any other iDEN subscriber no matter where they
are within the iDEN network, all with the touch of a single button.

Sprint PCS wireless voice and Vision data services are easy to use and work the same across the entire
enhanced Sprint Nationwide PCS Network. PCS Vision products offer quick, wireless access to the
Web, Messaging, Picture Mail and Business Connection emails solutions. Our Wi-Fi (802.11) Access
further complements our Vision services. The Sprint PCS third generation (3G) network provides data
speeds up to 144 Kbps and average data speeds in the 50 Kbps to 70 Kbps range. With bandwidth
optimization, a maximum 288 Kbps perceived throughput is available for many applications.



In addition, Sprint has multiple advanced email products, including the ability to send and receive
emails on the BlackBerry 7520 & 7100i devices, which operate on the Nextel National Network, and
the BlackBerry 7250 device, which operates on the Sprint PCS Network. For many, the BlackBerry is
the ultimate communication tool, and it includes Walkie-Talkie capability, GPS capability, a dual
processor, TCP/IP support, full wireless PIM synchronization, enhanced attachment viewing and
speakerphone. Sprint has roaming agreements with most wireless companies such as ALLTel.
Recently Sprint finished the acquisition of Nextel Partners.

This proposal offers the very highest levels of discount available on those wireless services as well as
fulfills the special requirements contained in the RFP. Sprint feels confident that the State will agree
that extending our business partnership to wireless services is the right thing to do for the State of
West Virginia.

We welcome the opportunity to discuss our complete wireless communications platform and hope the
information provided herein serves as a valuable resource in furthering a lasting business partnership.
If you have any questions or require further information regarding Sprint Nextel, please do not hesitate
to contact your West Virginia Account Executives Phillip Hale at (304) 535-1442 or Jeffery Vaughn at
{304) 769-2738.

Sincerely,

. j P N
jw\x@%ﬂ\

Frank Gatto
Director, Proposal Development & Business Solutions
Sprint Nextel
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Executive Summary

The State of West Virginia (the State) wishes to procure as much of its wireless services as possible
from one preferred supplier. It is expected that such an approach will present significant cost
advantages and deliver better value. The State is also interested in exploring how newly emerging
wireless voice and data services might further enhance the State’s ability to do business and provide
services to its constituents. However, it is essential that the service levels and support provided under
any arrangement be of the highest caliber and have the capability to meet the demands of such a large
and diverse state as West Virginia

Sprint Solutions, Inc. as contracting agent on behalf of the applicable entities providing Products,
Services and Personnel (Sprint) is that provider, Sprint’s response to the State’s request is closely tied
to these articulated needs.

Sprint provides a comprehensive public safety and government offering starting with our core services
solution of Digital Cellular, Walkie-Takie, Mobile Messaging and Wireless Data Services. Reliable,
state-of-the-art public safety communications is critical to the security of owr communities and our
nation. Our goal is to create a unigue-to-government solution through our national networks,
innovative products and cost effective programs geared towards the needs of the Public Sector.

Sprint understands the State’s needs when it comes to network reliability, performance and coverage.
With our two networks, the Nextel National Network based on iDEN technology and the Sprint PCS
Network based on CDMA technology, we are confident that Sprint can service the State’s
telecommunication needs now and in years fo come. In addition, Sprint is spending billions of dollars
per year to improve and increase coverage on both our IDEN and CDMA networks.

Nextel Walkie-Takie, our long-range two-way radio service available to subscribers on the Nextel
National Network has become an invaluable tool for local, state and federal public safety agencies. We
offer features unique to public safety, such as Wireless Priority Service and Priority Connect, voice
and data services, Emergency Calling, Premium Customer Care and customized data applications
designed to meet emergency management and law enforcement needs.

Sprint Nextel offers a wide range of handset options, from affordable basic units (at no cost to the
State) to ruggedized phones that meet military specifications for dust, shock and vibration. Sprint
Nextel offers several BlackBerry as well as email devices that provide all of the capabilities of a PDA
with Sprint core service offering. Sprint Nextel also offers handsets especially designed for public
safety issues. All Sprint Nextel phones are shipped to the customer preconfigured, activated, and ready
for use. We also offer several service plans through our national Service & Repair Programs, including
phone insurance so that damaged, lost, or stolen handsets can be replaced.

Sprint’s Public Sector support teams have received specialized training to understand and recognize
the needs of the government sector, Within this document, Sprint will detail our solutions for
providing cost effective wireless services, while concurrently improving the quality of service to your
wireless user community.

In addition Sprint Nextel offers several highly innovative and valuable applications based on our
network and devices, such as the Yellow School Bus program to provide safety and security for K-12
students, which will be offered to the State. GPS applications and special applications developed for
first-responders will add to the State’s ability to provide security and efficient emergency response.
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As you may know, the Sprint/Nextel merger combines the strengths of two companies, which will
provide high-value, integrated communications solutions to our customers. As an independent wireless
services provider, Sprint has been recognized as a leader in customer service and loyalty, push-to-talk
services and providing end-to-end solutions to business and government customers.

Sprint customers will also benefit from:

Digital wireless service in all 50 states, Puerto Rico and the U.S. Virgin Islands. Sprint and
their affiliates and partners cover a total domestic population of 262 million

Robust integrated wireless and IP-based wireline solutions to business

Improved customer service and sales performance through joint capabilities

Investments in the deployment of next-generation wireless data services, bringing new and
compelling products to market to benefit consumers and businesses

Sprint PCS third generation (3G) network provides data speeds up to 144 Kbps and average
data speeds in the 50 Kbps to 70 Kbps range

In summary, we can continue to provide a robust and reliable wireless voice and data solution that will
enable you to meet today’s needs as well as future needs. We hope you find the information contained
in this response beneficial in making your decision.
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SectionI Coverage

311

Vendor(s) coverage should include a large proportion (if not all) of the State. Coverage
maps must be included in vendor(s) response. Maps shall show current coverage areas and
locations where service does not exist (dead zones.) Maps must be clear and concise and
should county borders (WV and surrounding states) and interstate highways. If the Vendor
is partnering, maps for all partners must be provided as well, Geographic West Virginia,
and bordering counties located in adjoining states, will be considered the “home area”, or
local call footprint, for all services related to this RFP, “Roaming charges/long distance”
will apply only when the user is outside of the “home area/local call footprint”. Roaming is
defined as the area beyond the bordering counties in adjoining states within the continental
United States. Vendor(s) must identify in their response the locations within West Virginia’s
“home area” where they can provide analog and/or digital voice service. Vendor(s) must
identify locations where they can provide data service. Vendor must submit separate maps
indicating voice and data services.

The following map shows Sprint’s CDMA coverage. Please see Appendix A for a more detailed map
of our CDMA coverage.
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The following map shows Sprint Nextel’s iDEN coverage.
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3.1.2  Vendor(s) shall submit the cities or towns, including area codes and exchanges, along with
the NPA-NNX, within West Virginia’s entire “home area” for which they can provide local
telephone numbers.

Sprint’s entire nationwide digital network is considered “home area”. There is no distinction between
local and long distance calls placed over the network. Please see the maps provided above and in
Appendix A for details about our local and national coverage. Sprint provides 3* Generation (3G) data
services over the entire network. Sprint can provide local telephone numbers (NPA/NXX) for any area
in the state.

3.1.3  Vendor(s) must provide three (3) activated, “basic” cell phones and three (3) activated air
cards that wonld be provided to the State under this contract. These phones and cards will
be used for statewide testing and verification of coverage as represented in the maps
included in 3.1.1. These phones will also be used to test the ease of use of the features
requested in 3.2 and 3.3. The requested phones and air cards must be provided to the Office
of Technology within 24 hours of request.

Sprint has read, understood and will comply. Sprint will supply the Office of Technology both three
activated phone and air cards as requested.
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Section II Voice and Data: Technical Specifications: Hardware and
Software

3.2 Voice  Mandatory Features =

Note: Miscellaneous costs requested in this section shall be included in the cost portion aof the RFP.
Do not list any price/costs in the technical portion of the RFP.

3.2.1 All state entities that utilize the services resulting from this RFP shall receive a basic
cellular telephone, at no charge to the State.

Sprint has read, understood, and will comply. Sprint will provide basic cellular telephones for both the
Nextel iDEN and Sprint CDMA networks at no charge to the State. Sprint Nextel will provide the
Motorola i265 for iDEN requirements and the Samsung A560 for CDMA requirements.

3.2.2 Where possible, vendor(s) shall be responsible for any re-programming necessary to make
any existing state-owned telephone compatible with their system. The vendor(s) must
provide this programming at no additional cost. If state-owned equipment cannot be made
compatible with a vendor(s) service, the vendor(s) shall provide the agency with a basic
cellular telephone at no additional charge to the State, or replacement data device at a
minimal charge.

It is usually not possible to move cellular phones from another network to Sprint Nextel's networks.
(The same restriction will apply among the other cellular vendors.) Sprint will provide the State with
basic cellular telephones at no charge or replacement data device at minimal charge. Blackberry server
software may be re-programmed to work on the Sprint network if it is the correct release version.

If State owned equipment is on the Sprint Nextel network, Sprint will move any users to the new
contract at no charge.

3.2.3 All equipment provided under the terms of this agreement, shall be new. No used or
refurbished equipment will be accepted.

Sprint has read, understood, and will comply. All equipment provided will be new.

3.2.4 Basic cellular telephones must include the handset, battery, A/C Charger and D/C power
cord, and user’s manual.

Sprint has read, understood, and will comply. Sprint Nextel will provide the handset, battery, A/C
Charger and D/C power cord and user’s manual. :

3.2.5 Vendor(s) shall affer the following features as the basic service:
a. Call Forwarding |

Sprint offers this on both Sprint CDMA and Nextel iDEN services.
b. Call Waiting

Sprint offers this on both CDMA and iDEN services.
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c. Three-Way Calling

Sprint offers this on both CDMA and iDEN services.
d. Mobile to Mobile calling

Sprint offers this on both CDMA and iDEN services.
e. Voice Muail

Sprint offers this on both CDMA and iDEN services.

f. Statewide service with no roaming charges or long distance fees within West Virginia
and the bordering counties of adjoining states

Sprint has statewide coverage per the enclosed coverage maps with no long distance or roaming
charges anywhere in the country.

g. Caller ID

Sprint offers this on both CDMA and iDEN services.
h. Hands-free capability

Sprint offers this on both CDMA and iDEN services.

i. Free Nights (beginning 9:00 p.m. M-Th) and Weekends (beginning 9:00 p.m.
Fridays).” within the continental United States. Optional pricing for Nights and
Weekends which begins prior to 9:00 p.m. should be detailed in the vendor’s optional
costs section, and include the actual start time (e.g. 7:00 p.m.) and what additional cost,
if any, would be incurred through the inclusion of this option in the State’s plan(s).

Sprint offers Unlimited Night & Weekend Minutes, beginning on Monday through Thursday, 9:00 PM
to 7:00 AM and 9:00 PM Friday to 7:00 AM Monday. Sprint can offer nights and weekends beginning
at 7:00 PM for an additional small charge per month (please see pricing sectiomn).

3.2.6  Certain state entities may require the use of a camera phone. Responding vendor(s) shall
include optional pricing for such a unit, as well as the pricing for transmission of individual
photos with their proposal. The actual cost must be detailed in the cost portion of the
proposal.

Sprint Nextel offers both camera and video phones and transmission with pricing detailed in
Additional Rate Sheet under the Vision Packs tab of the Additional Rate Sheet Pricing Document.

3.2.7 Veﬁdor(s) shall stock spare parts for ALL proposed equipment, for the duration of the
warranty period.

Sprint will comply. Sprint Nextel will stock spare parts for all proposed equipment for the duration of
the warranty period.

3.2.8 Vendor(s) must inform the State;ninety—(98)-days-prior-to-veplacement, of any model
changes it intends to make.

Sprint will comply.
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3.2.9  Vendor(s) will inform the State, nine (9) months prior to any significant platform changes
in service. (Scope concept equal to historical TDMA to GSM conversion.)

Sprint will comply.
3.2.10 Cellular telephones shall come equipped with Bluetooth turned off, as the default setting.
Sprint will comply. Bluetooth turned off is the default setting.

3.2.11 Vendor(s) must describe the Bluetooth security features available with all applicable
cellular devices.

Sprint supports the standard security features of Bluetooth:

One-to-one pairing of Bluetooth host and peripheral
Password
User must manually accept pairing

3.2.1.1 Voice — Optional Features (The State recognizes that these are optional features, but the
Vendor(s) are required to respond to this section.)

Sprint has read and understood and will describe optional features.

3.2.1.2 Vendor(s) shall, if available, also include in their responses any features that are not listed
above, but that state agencies may wish fo ufilize during the life of this contract. Vendor(s)
shall state specifically whether or not they can provide the “walkie-talkie” Push-To-Talk
feature and what the added cost of this feature would be. The actual cost must be detailed in
the cost portion of the proposal.

Spnnt Nextel offers two Push-tow’l“alk platforms, the Nextel Walkxe—»'l‘abe service and th Sprmt PCS
Ready Link service. The Nextel Walkie-Takie service is the nation’s fastest, most reliable push-to-talk
service in the industry with over 17 million subscribers on the Nextel National Network.

Nationwide Walkie-Takie (formerly Direct Connect) is a digital, coast-to-coast Walkie-Takie service
activated by a dedicated Push-To-Talk release-to-listen button (PTT) built into every iDEN handset.
This service is an alternative communication platform operating nationally on the iDEN digital
network, offering our customers additional flexibility, efficiency and cost savings. Nextel Walkie-
Takie allows instant contact with any other iDEN subscriber, anywhere on Nextel’s nationwide
network.

International Walkie-Takie is the service that enables iDEN subscribers to use the Walkie-Takie
service to send or receive walkie-talkie calls wherever the Nextel National Network or our
international partners provide coverage in the United States, Mexico, Brazil, Argentina or Peru. The
same is true in Canada wherever Nextel or TELUS Mobility has coverage. The deals between the
companies also include some data services, including BlackBerry and mobile e-mail, two-way
messaging and wireless web access.

Group Connect allows customers to use Nextel Walkie-Talkie service to contact up to 20 other iDEN
users, anywhere on the iDEN National Network. For customer that require group of more than 20
users, Sprint offers our Talkgroup walkie-talkie service. Talkgroup is offered on all iDEN handsets
(including those supporting Group Connect}. Talkgroup is for customers who need groups larger than
21 participants (up to 100), and who need to communicate within their local market and network
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(flect). Frequently talkgroups are set up for members of specific departments, managers and their team
or individuals with similar roles/functions.

The section below should be of vital interest to State, with its rugged terrain and ubiquitous coverage
challenges:

Direct Talk enabled handsets have off-network communications capabilities allowing one-to-one
(private) and one-to-many half duplex calls. In areas of no network coverage or in times of network
outages, Direct Talk enabled handsets are able to communicate with other Direct Talk enabled
handsets within a 2 to 5 mile radius, depending on terrain and other manmade obstructions. When the
network is not available, a user can select the Direct Talk feature from the handset menu.

Nextel Walkie-Talkie is built on a separate technology layer from the cellular network and is not
dependent on the public telephone system in order to transmit communications. Our service provides a
high degree of reliability and every cellular tower we operate is backed up with battery power. Often,
in times of emergencies, Nextel Walkie-Talkie has proven to be the only reliable means of wireless
communications.

Sprint also supports Sprint PCS Ready Link, the CDMA network’s two-way radio service that
enables users to quickly connect with one or up to five other Ready Link users anywhere on the
enhanced Sprint PCS Nationwide Network.

Sprint PCS data applications provide:

Faster and easier access to applications when they are away from the office
Secure, flexible, always-on connections to the Internet and your company network
A full-range of industry-leading equipment

PCS Vision™ from Sprint: The Power behind the Clear Wireless Workplace

Sprint now delivers clarity you can see and hear with PCS Vision, a full range of advanced devices
and advanced multimedia services that are easy to use and work the same way across the enhanced
Sprint Nationwide PCS Network. Data services over our 3G network are now delivered at average
speeds of 50 to 70 kbps, with peak speeds as high as 144 kbps.

With PCS Vision, your employees can do the following:

Access real-time information and enterprise applications quickly and securely

Send and receive e-mail and instant messages anytime, virtually anywhere on our network
Capture, manage, and distribute pictures right from the field

Connect to the Internet and view full-color web sites or connect to the State intranet and easily
stay informed.

With PCS Vision services, your employees will have the tools they need to be more productive,
efficient, and successful in the mobile workplace.

Unlimited web access and unlimited messaging is included on high-end PCS service plans and can be
added cost-effectively to other plans. You have an “always on” connection - PCS Vision Connection
Card plans include megabytes of data usage. Your employees are charged by the amount of data sent,
rather than the time it takes to send it.
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Sprint PCS Vision enables the following data services:

Wireless access to your corporate e-mail and personal information manager (PIM): Sprint
offers several configurations to best fit your infrastructure and needs

Sprint PCS Data Link: A secure, private connection between your enterprise network and
the enhanced Nationwide Sprint PCS Network

Telemetry Services: A convenient, cost-effective platform for gathering and distributing
information across a range of applications, including fleet management, wireless point-of-sale
transactions, ATMs, and utility services

Messaging Services: From their wireless devices, employees can send and receive important
messages as well as receive customized information like stock quotes and weather reports that
help them be at their most productive while on the go.

3.2.1.3 Vendor(s) proposal shall provide the functionality and cost of text messaging, the charge
per message, or bundled messaging packages. The actual cost (if any) must be detailed in
the cost partion of the proposal.

MObIIe Messaglng : ENETRT R BE IR ; i N . s
Mobile Messaging services brmg the convenience of text commumcatwns toa Sprmt phonc Both the
Sprint Nationwide PCS and Nextel Nationwide Networks offer Mobile Messaging services include
text messaging, multimedia messaging, and access to ISP instant messenger services, for interactive
communications with an individual or with several people simuitaneously. Costs are detailed in
Section VI, the cost portion of the proposal.

3.2.1.4 Vendor(s) shall quote optional pricing for the 3-watt booster kits for the pocket or hand-
held phone. It would be the option of the requesting agency whether or not to buy booster
kits with their hand-held phones. Other options the State desires pricing for include: hands-
free kits, carrying cases, belt clips, additional batteries, and spare AC or DC chargers. The
state has the option of requesting a cellular phone installed in a state-owned vehicle.
Vendor(s) shall include a hands-free kit, at no additional charge, with any installed unit.
These optional prices shall be detailed in the cost portion of the proposal. If the agency
requests these services, and uses a third-party, all warranty on originally purchased
equipment will remain in force.

Sprint Nextel has 3" party resellers in the State of West Virginia who can provide installation services
at reasonable prices. These third party resellers can also provide pricing and information on 3-watt
booster kits for use on the Nextel iDEN network.

Any device that amplifies the radiated signal on Sprint’s network is not and will not be approved for
use on the network. In digital networks like the Sprint CDMA wireless network, one of the key factors
affecting capacity is "noise” on the network. Amplification devices raise the network noise floor,
causing users to have blocked and dropped calls. Sprint phones are licensed by the FCC to operate at
specific transmit power levels, increasing the effective power output is not condoned by Sprint and
may violate FCC regulations. Therefore, Sprint will not provide cellular amplification devices.

To extend the effective cellular radius, for instance to improve coverage within a building, repeaters
may be deployed. Repeaters receive the signal from a tower, and repeat it into a building - repeaters
do not amplify the signal. While Sprint does not market repeater equipment, Sprint can identify
approved repeaters.

Optional prices for hands-free kits, carrying cases, belt clips, additional batteries and spare AC or DC
chargers will be detailed in Section VI the cost portion of the proposal.
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Third party vendors do sell booster kits for use on Sprint Nextel's iDEN network.

3.2.1.5

Vendor(s) shall describe how their service(s) could be used to help geographically locate key
personnel, equipment and vehicles, in the event of an emergency, to ascertain the specific
location of said key personnel, equipment or vehicles. (Example: GPS-lype technology or
tower triangulation.) Does not pertain to E911 or any other service that requires an
outbound call from the phone or data device. Vendor(s) shall describe how their service(s)
are implemented, and what additional costs or equipment may be required to attain this
objective. Any additional costs must be detailed in the cost portion of the proposal.

Sprint has the most extensive set of applications and application partners available today. Sprint is
working with over 100 wireless application partners to continually expand and enhance our wireless
application portfolio with best-in-class business solutions. The table below lists a few basic location
and tracking applications, but many others provide similar functionality, with significant reporting,

data collection and customization capabilities:

Vendor Apptlication Description Sprint CDMA Nextel iDEN
Sprint Sprint Precision Track and communicate with N/A
Locator mobile workers. GPS, SMS XX

and Presence No client
{handset) application
Sprint Nextel Sprint Nextel Locate and message mobile N/A XX
Mobile Locator workers,
Telenavigaiion Teienav Audible turn-by-turn driving XX XX
directions
ActSoft Comet Tracker Mobile management, tracks XX XX
time, tasks, jobs and
locations of remote workers.
Uses Microsoft MapPeint
LADS/Agilis Smart Geolocation and Route XX XX
Systems Locate/GPSTrac optimization. GPS, SMS and
Presence features.
Corrigo CorrigoGonnect Control customer service Blackberry only XX
delivery. Variedy of client on COMA.C11
applications. XX
Xora TimeTrack Track mobile fleet operations. XX XX
Both client and clientiess
versions.
Gearworks eTrace Track mobile flest operations. XX XX
No clien} application.
3.2.1.6 Vendor must describe how anti-theft is addressed by their equipment. This specification

applies to ALL devices, cellular and data, offered by the vendor, for consideration by the State.

The ability to remotely clear dévices is discussed in detail in 3.2.1.11 below.

Our networks are inherently secure from other forms of service theft:

Sprint employs CDMA wireless technology authentication and identification system for top-
notch security. The Mobile Identification Number (MIN) and Electronic Serial Number
(ESN), together with CDMA spread spectrum technology, make it virtually impossible for
unauthorized users to capture and decipher messages and other senmsitive information.
CDMA’s digitally encoded, spread spectrum transmissions resist eavesdropping. Designed
with about 4.4 trillion codes, CDMA virtually eliminates cloning and other types of fraud.
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Sprint Nextel's iDEN network has a very robust and effective error correction, interleaving
and modulation technology that in addition to providing a robust air link, has also prevented
anyone from being able to decode even a single frame of information on the air interface.
Sprint considers our technology to be highly secure on the air interface.

3.2.1.7 The vendor(s) shall describe their ability to designate one land line, per account, as a
“home” number which will be treated as a mobile number for billing purposes (mobile-to-
mobile). Example: the Office of Technology Help Desk number is 558-1257. Calling this
number would be considered a mobile to mobile call.

Mobile to Office is an attachable feature that provides unlimited voice calls between a Sprint mobile
phone and a pre-identified office phone number. The Mobile to Office calls do not pull from the
subscriber’s bucket of anytime minutes. Voice plans with a MRC of a certain value or greater are
eligible. Monthly recurring charge of applies. This is a PCS offering only, and not applicable to the
iDEN (Nextel) offerings. Please see the document “App. IIl - Sprint Mobile Extensionpdf’ in
Appendix I for a complete description.

3.2.1.8 Vendor(s) shall provide any additional offerings not included in the preceding voice section,
which would increase the value of their relationship with the State, through improved
services, or reduced costs. Vendor(s) shall include any offerings of this nature, both those
incurring additional costs, and those which may be provided to the State at no charge. The
actual costs (if any) must be detailed in the cost portion of the proposal.

Sprint Custom Network Solutions

Depending on the size of the customer commitment, the following solutions are often deployed at no
cost to the customer:

The Custom Network Solutions (CNS) team delivers Wireless Network Solutions that extend Sprint
Nextel Nationwide Network into buildings and onto campuses. These in-building solutions bring the
power, productivity and efficiency of Sprint Nextel’s voice and data communications to every corner
of their enterprise and, in addition to enhanced coverage, can include Advanced Campus Mobility
Solutions such as WLAN, PBX integration, Private Radio Solutions & LMR Interoperability, and the
Campus Unlimited Program.

Two levels of CNS Wireless Network Solutions are available to meet the individual needs of our
customers. The right solution is determined through careful evaluation of two factors: 1) the
custorner's business requirements and 2) a technical assessment of the location's coverage
environment.

Basic Network Solutions - (Previously known as Enterprise BDA) Generally implemented in
cases where enhanced coverage for a small area is required - on one or two floors of a building
for example - and where there are less than 200 units involved.

Full-Scale Network Solutions - Generally cover a broader area - a full building or campus of
buildings - and impact more than 200 units. Full-Scale Network Solutions enable Advanced
Campus Mobility Solutions that include: Private Radio Solutions, WLAN Infrastructure, PBX
Integration, and the new Campus Unlimited Program.

CNS Approach _

CNS solutions are delivered through a consultative, requirements-driven approach. Sprint and CNS
representatives learn the customer’s business objectives, assess how improved workplace
communication can help meet those objectives, determine what wireless technologies are appropriate,
and design and deploy a mobility-supporting network to produce the results expected. As part of the
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CNS, Sprint can design, install, monitor and maintain all on-site wireless networks allowing the
customer’s IT department to reduce costs and focus on other priorities.

In return, CNS contracts generally involve a commitment by the customer to activate a pre-determined
volume of handsets over a number of years at a minimum ARPU level, driving the ongoing value of
the account and revenue to Sprint.

CNS Customer Examples

1. Very large beverage manufacturer is using nearly 3,000 Sprint handsets across four locations to
improve their supply-chain management. The phones are used on the brewery floor for instant
yoice communication amongst supervisors, line workers, and nearby suppliers, providing both
one-on-one and broadcast communication. The largest of these sites, St. Louis, covers about five
million square feet with 1100 phones deployed.

2. Large system integration firm approached Sprint about improving their cellular coverage and
capacity. CNS designed and installed a solution at six sites. These installations include multi-story
office buildings and campus settings. Primary uses are cellular voice and Direct Connect. The six
locations will ultimately account for 7,500 units collectively. The Plano campus covers over three
million square feet. A combination of cell sites and distributed antenna systems were used,
angmented with BDAs in some cases.

3. Sprint Nextel has had great success providing a Custom Network Solution (CNS) to Edwards Air
Force Base—home of the Air Force Flight Test Center. Located in the Mojave Desert, there was
previously very limited cellular coverage at Edwards. The base itself is over 1,000 square miles,
contains diverse geographic terrain, and a variety of buildings including single-story, multi-story,
and large warehouse-type structures. The primary business driver was to augment a Land Mobile
Radio (LMR) system that was aging and had limited capacity. Sprint’s solution has been
integrated with the radio system console to provide true interoperability between the LMR system
and the Sprint network. The CNS solution eliminated the need for a costly upgrade of the LMR
system, reduced the ongoing operational costs for 2-way radio communication, and reduced the
number of devices that base personnel need to carry. This was accomplished through installation
of two cell sites, a distributed antenna system, and BDAs. Edward’s started with 800 handsets in
September 2000, and there are nearly 2,000 Sprint handsets in use at the facility today.

4. Sprint Nextel has installed in-building solutions at over 10 plants for a major US auto
manufacturer. The first of these in-building solutions was deployed in 2Q01; additional sites are
currently under construction or planned for the future. In all cases, the CNS solution is used on the
factory floor and in the offices of the plant. One of the key business drivers has been replacement
of 2-way radio functionality as well as cellular voice coverage in general. Some sites also make
use of Mobile Extension capabilities. The typical installation averages over 400 Sprint handsets,
with the largest site using nearly 1,000 phones and covering 6M square feet.

Other voice offerings:

Sprint PCS Voice Command™

PCS Voice Command from Sprint allows you to create a personal address book and make calls via
voice commands. PCS Voice Command is a unigue service that resides on the network: Users enter or
download their contact data on their personal webpage at www.sprintpcs.com It’s as easy as that! If
you lose or change PCS phones, the service is still available to your new device. Corporate phone
books can be downloaded to make calling while traveling safer and easier. Voice Command makes
using your PCS phone while driving (though not recommended) much easier and safer. This feature is
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accessible on any PCS phone from Sprint and is included on all PCS Total Wireless Access plans or

can be added for a monthly recurring charge. Customers simply press *TALK or *OK (depending on
phone model), and then in a natural voice simply say the name of the person, place, or number they

would like to call. You can say, “Call Jane at work,” “Call John on the wireless phone,” or “Call 555-

1234.” This second-generation speech technology identifies any voice, not just your own, so another

associate can dial a number for you using your voice command.

PCS Voice Command also allows you to listen and respond to e-mail, access stock quotes, and request
other web information by pressing *TALK and speaking the desired command. Users can create “My
Quick List” through www.talk.sprintpcs.com to customize features according to their needs. For
example, if you want only information about technology stocks, the day’s baseball scores, and
tomorrow’s weather forecast, designate these at the web site. Press *TALK and speak “My Quick
List” and the information will be read to you.

E-mail is read to you, including the sender’s name and message subject. You can also reply to the e-
mail by voice and your reply is sent as a .wav file so the receiver hears your natural voice.

Your PCS Voice Command personal address book can store up to 2,500 telephone numbers (500
entries of five telephone numbers each). Your personal address book can be updated using any of the
following methods:

At www.talk.sprintpes.com automatically download and synchronize address books from
desktop software applications, such as Microsoft Outlook, Lotus Notes, Lotus Organizer, and
ACT! Contact management software into your Voice Command personal address book using
Sprint Sync Services—available to all PCS Voice Command subscribers at no additional cost
for unlimited synchronizing. After logging into www.talk sprintpcs.com, click the “Click to
Synchronize” button to get started with Sprint Sync Services.

At www.talk.sprintpcs.com, manually enter names and numbers at no additional charge.
Through PCS Directory Assistance, just say “Call Directory Assistance” into your phone and
the operator will add two names and numbers to your address book. The standard $1.25
directory assistance fee applies with two entries added per call and $0.50 for each additional
entry on that call.

On your phone, dial *TALK and say “Add name.” Follow the voice prompts to add an entry
by speaking the name you want the system to record. You will then enter the corresponding
phone number by speaking or typing it into the phone. Up to 20 contacts can be entered this
way, at no additional charge.

PCS Voice Command Business Directory

PCS Voice Command Business Directory enables the State to centrally manage and maintain a dialing
list or multiple dialing lists for use by your employees subscribing to PCS Voice Command. You can
assign directory lists specific to the needs of individual employees or groups of employees. For
example, the directory for the Marketing department may include directory listings for the Sales and
Finance departments. Lists are managed by a designated administrator within your organization
through a secure, web application. :

In addition to the 500 names that can be stored in the personal address book of PCS Voice Command,
the business directory list can store up to 1,500 names. This gives the user access to 2,000 listings that
can be dialed by simply saying the name of the person they wish to reach. This feature gives your
employees quick and easy access to their business associates for increased productivity.

PCS Voice Command Business Directory requires a set-up fee and monthly recurring charge based on
the number of employees with access.
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PCS Integrated Office Products

PCS Integrated Office from Sprint is designed to increase employee productivity. This innovative
product combines the functionality of your employees’ office phones with the mobility of their PCS
phones. Your employees can use the convenient features they have at the office wherever they are on
the Sprint Nationwide PCS Network.

Since PCS Integrated Office is network-based and works with the State’s existing telecom
infrastructure, it can be implemented without having to purchase additional equipment. Integral to the
PCS Integrated Office product is Sprint’s Nationwide PCS Network. Our nationwide network allows
the customer access to the same features on, or away from, your corporate work site. The features
available with PCS Integrated Office are detailed below:

Abbreviated Dialing

Abbreviated dialing lets your employees use the same abbreviated dialing patterns on their PCS
phones that they use on their office phones. For example, employees who dial 12345 on their office
phone to contact Joe Smith at his office can also dial 12345 (and the “Talk” button) on their PCS
phone and be directly routed to Joe Smith, no matter where they are on the Sprint Nationwide PCS
Network. PCS Integrated Office supports four, five, six, and eight-digit dialing.

Single Voice Mail

With single voice mail, employees enjoy the convenience of checking only one mailbox for messages
and remembering only one set of voice mail commands. All unanswered calls made to either the PCS
phone or the desk phone are sent to the customer’s office voice mail system. When your employees
have a new voice mail, 2 “message waiting” text message is sent to their PCS phones.

Single Number

Single number allows call forwarding from your PBX to a PCS phone, routing all calls made to the
desk phone that are busy or unanswered directly to the employee’s PCS phone. The calling party will
hear an announcement, “Please continue to hold,” informing themn that the call is being transferred. If
the single number feature is turned off, employees’ unanswered calls go directly to voice mail.

Group Call Controls

Group call controls allow the State’s telecom manager to define appropriate restrictions by agency,
account(s), and individual employee(s) on all corporate-sponsored accounts. Restrictions can be placed
on incoming and/or outgoing calls and can be screened based on availability of caller ID, time of
day/day of week schedules, and NPA, NPA/NXX or all digits. For example, an agency administrator
can assign all manufacturing workers to a group and allow that group to make outbound calls from
9:00 a.m. to 5:00 p.m. on their PCS phones. At all other times, they cannot make outbound calls.
Agency administrators are provided a web interface to set up and maintain the group call controls.

Personal Call Controls

Personal call controls enable subscribers to screen incoming calls by criteria such as availability of
caller ID, time of day/day of week schedules, and NPA, NPA/NXX or all digits. For example, an
employee can decide that between the hours of 9:00 a.m. to 5:00 p.m., only calls from 123-456-7850
will go directly to their PCS phone. All other calls will go directly to office voice mail. Subscribers are
provided a web interface to set up their call controls.

Employee Discounts .

Sprint will offer substantial discounts for employees of any State of other agency able to take
advantage of any purchase agreement reached as a result of this RFP response. Employees can get
special discount on their personal Sprint phone service whether on new subscriptions or existing
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accounts. This offering does not obligate the State or agencies in any way. Discount described in
pricing section.

3.2.1.9 Vendor(s) proposed equipment shall be capable of receiving “Amber Alert” notifications.
The State recognizes that the subscription for this service is the responsibility of the
agencies’ utilizing this feature.

Sprint understands and complies. Sprint offers this on both PCS and iDEN services.

3.2.1.10Vendor(s) must describe, in detail, their Wireless Priority Service (WPS) capabilities, to
enable first-responders the ability to communicate during an emergency, and any additional
costs associated with this service. The actual cost (if any) must be detailed in the cost
portion of the proposal. (Clarification: Wireless Priority Service (WPS) is a Whife House-
directed National Security/Emergency Preparedness (NS/EP) National Communications
System (NC) program for priority cellular network access. The WPS was approved by the
FCC for NS/EP requirements on a call by call priority basis. The NCS executes the
program on behalf of the Executive Office of the President. Only individuals in NS/EP key
leadership positions are authorized users of WPS, See http:/iwps.ncs.gov. THIS
REQUIREMENT APPLIES ONLY TO ANY CELLULAR OR DATA DEVICES
UTILIZED BY KEY NS/EP LEADERSHIP PERSONNEL, AUTHORIZED TO USE
WPS.)

Sprint Nextel's iDEN network currently offers Wireless Priority Service (WPS) as described below:

WPS allows authorized National Security and Emergency Preparedness (NS/EP) personnel to make
cellular calls during an emergency when channels may be congested. WPS is the interconnect
complement to Sprint’s own Priority Connect service.

National Communications System (NCS) a division of the Department of Homeland Security oversees
WPS. WPS was developed to meet a directive from the White House. NCS executes the program on
behalf of the Executive Office of the President.

Only individuals in NS/EP positions are authorized to use of WPS. Five categories have been
established in order to identify critical NS/EP leadership functions and determine eligibility. The NCS
will be the decision maker on those subscribers that are and are not eligible for WPS service.

A. Executive Leadership and Policy Makers

B. Disaster Response/Military Command and Control

C. Public Health, Safety and Law Enforcement Command
D. Public Services/Utilities and Public Welfare

E. Disaster Recovery

WPS is invoked by dialing *272 prior to the destination number:

WPS is an enhancement to basic cellular service that allows NS/EP calls to queue for the next
available service channel.

10C provides queuing on the origination of the cellular call.

FOC will provide handling from origination, through the network, to the called destination.

Customers must have leadership roles in NS/EP to use WPS. Key requirements are as follows:

Customer must be a Sprint subscriber
Customer must request WPS service at http://wps.ncs.gov/ or call 1-866-NCS-CALL to apply.
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NCS will inform Sprint of those subscribers that are approved for WPS and at what Priority
Level.
Sprint cannot add, delete or modify a WPS subscription without NCS consent.

Sprint’s CDMA WPS service is planned for release Q1 "07.

3.2.1.11 Vendor(s) must describe, in detail, their ability to remotely clear all stored data, and reset
cellular phones and data devices to factory default settings, at the State’s request.

Sprint Managed Mobility Services (SMMS) can help the State better manage wireless Service across
your enterprise. Like the majority of large corporations, the State most likely has employees that use a
cell phone, a laptop, a handheld PDA, or a combination of these for business, as well as personal use,
And thanks to such mobile communication, employees are more productive than ever.

With SMMS, you can manage your wireless as easily as your traditional long-distance services,
laptops and desktops. Services include device fulfillment, device security, customized delivery of
applications, enhanced bill management, and asset management. With SMMS, Sprint has redefined the
environment for managing a mobile workforce.

The SMMS will perform the reset, if the handset supports it and the phone is under MMS
management. Otherwise, the user, or customer administrator can perform the reset, as described in the
Sanyo user’s guide.

The key operations are: (a) the feature must be enabled by the administrator on the handset; (b) the
handset administrator password is required to perform the reset.

This is a feature of the J2ME, MIDP 2.0 API and the specific handset. The Sanyo MM-8300 is one
handset we support with this feature.

From Sanyo MM-8300 User’s Guide:
Resetting and locking your phone through SMS

When your phone is lost or stolen, you can erase your important personal information (such as
Contacts entries, call history, and messages) and lock your phone by sending a special formatted SM3
message to your phone.

From your computer, sign on to www.sprintpcs.com and send a message o your phone (input your 10-
digit Sprint PCS Phone Number) in the following format:

VARESET **<Passcode>** RESET
<Passcode> — your defined passcode.

The default passcode is your phone’s 11-digit ESN (Electronic Serial Number), which is written on the
package or on the phone itself.

The locked phone will display the following message:
“If found, please call Sprint Customer Service 1-888-211-4727.7

Note: To send a message from mailer software, input your 10-digit Sprint PCS Phone Number
followed by “@messaging.sprintpcs.com.
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To activate this feature, the following presetting is required:

1.

2.

6.
7

8.

Press to access the main menu.
Select Settings.

Select Security( ).

Enter your lock code.

Select Others( ).

Select Found Me( ).

Select Reset/Lock( ).

Select Enable,

To unlock a phone that has been locked through SMS, bring the phone to a Sprint Store.

3.2.1.12Vendor(s) shall indicate their ability to offer rollover minutes and the details of how this

SJeature works.

Sprint-Nextel's flexible plans allow sufficient anytime minutes, along with unlimited nights and
weekends, unlimited mobile-to-mobile and pooling of anytime minutes so that rollover minutes are
unnecessary.

Data Serviees

3.3.1 Data services that are required by the State include Internet access and e-mail utilizing

wireless handheld devices and non-standard cellular telephones. The requested data
services shall be able fo access e-mail service from the providing vendor(s) or interface with
the State's various e-mail systems. These systems include Novell GroupWise, Microsoft
Exchange and Lotus Notes. The vendor must support at least one of the following types of
hardware: Blackberry, Treo or Windows Mobile 5.0. Vendor must specify which types they
support.

Sprint Nextel Advanced Wireless Offerings
Sprint PCS data applications provide:

Faster and easier access to applications when they are away from the office
Secure, flexible, always-on connections to the Internet and the State’s network
A full-range of industry-leading equipment

Sprint PCS Vision enables the following data services:

Wireless access to your corporate e-mail and personal information manager (PIM)
Sprint offers several configurations to best fit your infrastructure and needs

Sprint PCS Data Link: A secure, private connection between your enterprise network and
the enhanced Nationwide Sprint PCS Network
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Telemetry Services: A convenient, cost-effective platform for gathering and distributing
information across a range of applications, including fleet management, wireless point-of-sale
transactions, ATMs, and utility services

Messaging Services: From their wireless devices, employees can send and receive important
messages as well as receive customized information like stock quotes and weather reports that
help them be at their most productive while on the go.

Wireless Email and Personal Information Management: Sprint offers a number of wireless
email and Personal Information Management options to best suit the needs of your
organization.

BlackBerry

BlackBerry is an award-winning platform that supports wireless access to a wide range of information
and communications through e-mail, phone, corporate data, Short Messaging Service (SMS), calendar,
corporate contacts, and Internet applications. Sprint offers BlackBerry service utilizing the Nationwide
Sprint PCS Network, further enhancing the comprehensive portfolio of wireless e-mail and mobility
solutions Sprint offers to help business customers meet their communication needs and enhance
productivity. Sprint’s Blackberry Enterprise Server solution supports integration of Microsoft
Exchange, L.otus Domino, and Novell Groupwise.

Sprint offers Research In Motion's color BlackBerry 7250, an advanced CDMA device with secure
access to your corporate e-mail platform, web access and Sprint PCS voice service. Existing
BlackBerry customers can utilize their current BlackBerty Enterprise Server (BES), protecting that
investment. Sprint offers service plans for wireless voice and data, as well as data-only pricing.

GoodLink

GoodLink delivers instant e-mail, State data access, and a spectrum of Outlook capabilities wirelessly
via your Sprint PCS device. GoodLink is securely deployed and upgraded entirely over the air and
allows users to run several applications at a time, making multi-tasking simple. GoodLink’s patent-
pending compression technology provides fast, efficient and reliable data delivery.

Easy enterprise integration - GoodLink is a premises-based solution where a GoodLink server
resides behind your corporate firewall, ensuring maximum control and configurability of your wireless
messaging services plus tight integration with enterprise applications and data. GoodLink provides
optimal integration with Microsoft Exchange platforms, including Exchange 5.5, Exchange 2000 and
Exchange 2003.

GoodControl means better IT control - GoodLink comes with GoodControl, two modules that give
IT managers the centralized management and troubleshooting tools they need to manage a fleet of
wireless handhelds:

Good Management Console is an integrated, centralized management console from which an
administrator can set up and manage user handhelds. It includes built-in over-the-air
provisioning, upgrade and management of mobile software.

Good Monitoring Portal is a Web-based monitoring system that allows administrators to
manage GoodLink servers and handhelds remotely. Administrators can access server and
handheld status 24X7, including coverage history, hardware type and policy enforcement.

Security in depth - GoodLink offers security at multiple layers throughout its architecture, providing
the fail-safe style protection you demand for State information assets. End-to-end AES encryption
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coupled with Sprint’s inherently secure spread-spectrum CDMA. technology protects your data while
in transit. Over-the-air distribution of security software, software updates and security policies let you
easily enforce security standards individually or organization-wide. Remote erasure protects your data
if handhelds are ever lost or stolen. And FIPS 140-2 certification means the devices themselves are
hardened against physical attack based on U.S. government standards.

Value Proposition - Buying GoodLink directly from Sprint provides:

Bundled services: all voice, data and wireless email products and solutions on one invoice
National Value Program discounts on all monthly recurring charges
Tier 1 and Tier 2 support specific to the GoodLink service

Business Connection Enterprise Edition

Sprint PCS Business Connection Enterprise Edition (BCEE) provides your entire workforce with
secure, remote access to information on the State’s e-mail platform. Wherever they are on the
enhanced Nationwide Sprint PCS Network, employees can access business e-mail, personal and
corporate contacts, and their work calendars. Because access is in real time, they won’t have to wait
until they’re back in the office to synch information.

Enterprise Edition Network Solution gives your IT administrators several secure connection options to
the Sprint BCEE platform including SSL, VPN, and Frame Relay. The VPN and Frame Relay
connectivity options utilize the Sprint IP VPN network and are available for an additional charge.

Enterprise Edition Server Solution utilizes a secure outbound-only connection from the State’s server
to the BCEE platform over an existing internet connection. Either product includes a complete set of
provisioning and reporting tools and fully supports Microsoft Exchange and the most current versions
of Lotus Domino. With Business Connection Enterprise Edition, the IT administrator has all the
control and flexibility without all the hassle.

BCEE Architecture
Implementation

Business Connection Enterprise Edition can be deployed in one of two ways: Sprint hosted (Network
Solution) or behind-the-firewall (Server Solution). Both ways enable full over-the-air provisioning
with no requirement for desktop software or a cradle to synchronize. The end user experience remaing
the same, regardless of the deployment option chosen by the enterprise.

Business Connection Network Solution establishes a direct and secure inbound connection
using AES and SSL encryption between the Business Connection platform in the Nationwide
Sprint PCS Network and your e-mail applications without requiring the deployment of
software or hardware.

Network Solution is recommended when your IT resources are constrained and you require
Web based management tools and standard security policies.

Business Connection Server Solution requires the State to provide a server, download and install less
than 10 MB of middleware. Server Solution resides behind the corporate firewall and creates a secure
outbound connection between the Sprint PCS Nationwide Network and your e-mail applications
without requiring firewall configuration. The path from the BCEE server through the Sprint PCS
Network and to the end-user’s device is 128-bit encrypted using AES Encryption techinology for the
highest security. Server Solution is recommended when you have a strong IT presence, existing
management tools and advanced security policies. Server Solution configuration and User account
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management is performed through a Microsoft Management Console (MMC) plugin on the BCEE
server.

E-mail

Remote access to e-mail enables your employees to get the information they need to stay productive in
the field. It also saves them the trouble of carrying a laptop to get their e-mail. Employees can read
new e-mail as well as e-mail they have stored in folders on the office e-mail platform. They can
forward, delete and respond to e-mail messages-——and even send e-mail with attachments. When they
receive an attachment, an indicator will inform them the attachment is present. '

Sprint PCS Business Connection Enterprise Edition offers real-time browser based, and off-line
synchronization of e-mail to the wireless device client (currently available for Java devices, PALM
based smart phones and Pocket PC devices). Sprint PCS Business Connection Enterprise Edition —
Network Solution does not require the installation of software on your network. Some minor firewall
and e-mail server configuration changes may be required depending on your network and e-mail
configurations. Sprint PCS Business Connection Enterprise Edition — Network Solution interacts
directly with your corporate e-mail server using native e-mail protocols of IMAP, 1IOP, LDAP, and
SMTP (the protocols used depend on the manufacturer and version of your e-mail application).

Sprint PCS Data Link

With Sprint PCS Data Link, the State benefits from an innovative wireless networking solution that
affords mobile or remote workers secure, real-time access to your enterprise network. Sprint PCS Data
Link provides a direct connection between Sprint’s CDMA. network and your enterprise network --
regardless of your network provider. As a result, your data traffic does not touch the public Internet,
and security is not compromised.

In addition to secure access, Sprint Data Link provides flexibility to meet the specific requirements of
your business. Sprint PCS Data Link supports two primary applications:

Sprint PCS Data Link for Wireless Wide Area Network (WWAN): Using a Sprint
certified CDMA modem, you can transport data from your fixed or transportable locations, or
backup existing wireline data transport methods. The solution is ideal for low-bandwidth
applications, such as point-of-sale devices, sales kiosks, ATM machines and monitoring
devices. It also provides an alternative or backup to 56k Frame Relay, ISDN, DSL or
broadband.

Sprint PCS Data Link for Mobile Access: Using a Sprint PCS Connection Card, your
mobile employees can securely access the infranet, e-mail and other mission-critical corporate
applications — without the overhead associated with IPSec clients. By giving your employees
wireless access to pertinent company information when and where they need it, the State
benefits from reduced costs, improved customer service and increased productivity.

Sprint PCS Data Link Features (general)
Many important features are inherent in both Sprint PCS Data Link applications:

Local authentication: You determine whether you need to purchase and host an AAA server
or leverage a Sprint-hosted AAA server, eliminating the need, costs and time required to
manage your own AAA authentication servers

Sprint-hosted RADIUS authentication: You can manage your user names and passwords
through a web-based portal for multiple services, including Sprint PCS Data Link and Wi-Fi
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Customer-specific/provided IP address options: You can use a Sprint-provided pool or
your own block; allowing you to create Closed User Groups and restrict access and reducing
the need for complex firewall configurations

Static IP addressing: You can assign specific IP addresses to devices to help track and
monitor specific users and locations

Sprint PCS Data Link for Wireless WAN customers also benefit from:

MNS: Sprint will ping and monitor the Sprint Data Link connection; a standard feature when
using Wireless WAN as a primary connection and ensures connection availability

CPE support: Sprint provides you onsite support for Wireless WAN during instailation and
in the event a modem fails; Sprint’s service level objective is four hours to fix the CPE.

Sprint PCS Public Wi-Fi Access

Sprint has Wi-Fi service offerings for both business and consumer customers, with locations primarily
in airports, hotels and convention centers, creating more productive environments for your mobile
employees. Wi-Fi creates a wireless Ethernet that can be used to connect laptop computers or PDAs to
a data network wirelessly-- typically at LAN-comparable speeds more than 50 times that of standard
dial-up. Sprint currently offers Sprint PCS Wi-Fi Access in nearly 25,000 Wi-Fi ZONES worldwide
and more than 150 locations internationally via Sprint Extended Workplace software.

Consumer Wi-Fi Access
Sprint now offers two subscription options for Sprint PCS Wi-Fi Access.

Flexible pay-as-you-go subscription - After setting up an account, log on from any Sprint
compatible Wi-Fi ZONE for 24 hours of access at that location. There are no monthly fees.
For example, if you initiated a Wi-Fi session at 10:00 AM on Monday in the Seattle airport,
you have unlimited access while at the Seattle airport until 10:00 AM Tuesday. If you {ly to
the Minneapolis airport on Monday afternoon, you need to initiate another Wi-Fi session at
that airport to access service.

Month-to-month subscription option - A monthly Wi-Fi Access plan is offered for a low
monthly access fee. After setting up an account, log on from any Sprint compatible Wi-Fi
ZONE™ for unlimited access included in your month-to-month fee. Your monthly unlimited
nationwide access automatically renews each month.

Sprint PCS Wi-Fi Access Billing

Sprint PCS Wi-Fi Access is currently credit card billed and National Value Program discounts do not
apply. Sprint plans to offer integrated Wi-Fi billing on your Sprint PCS Invoice in the near future. For
more information, go to www.sprint.com/wifi.

Business Wi-Fi Access via Sprint Extended Workplace

Sprint’s Business Wi-Fi Access is part of Sprint Extended Workplace (EW), an integrated remote
access and user management solution combining multiple connectivity and security clients, wireless
and wireline access methods, and Tier-Two Help Desks. EW Access options include:

Wi-Fi
Connection Cards (EV-DO and Sprint PCS Vision)
Dial IP and ISDN
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Sprint PCS Data Link
Broadband Access {or Bring Your Own Access)

For more information, go to
www.sprint.com/business/products/products/extendedworplace/enterprise.jsp

Equipment

Sprint PCS Wi-Fi Access is designed to work with NDIS 5.1 compatible 802.11b equipment. Sprint
will continually perform additional certification testing to ensure compatibility with the most highly
penetrated 802.11b wireless Internet cards/network interface cards and laptops with embedded 802.11
technology.

The following devices are compatible with Windows Laptop Operating Systems XP, 2000, ME and
98SE and have been certified for Sprint Wi-Fi Access:

Cisco Aironet 350 Series

D-Link DWL — 650

D-Link DWL - 650 + Airplus

Lucent Orinoco Gold

Lucent Orinoco Silver

Linksys Network PC Card WPC11 v4
Microsoft MN 520

Sprint Extended Workplace

Sprint Extended Workplace is a remote access solution that allows a customizable experience across
multiple network transports, with policy enforcement under a single connection manager. The solution
cost-effectively extends the corporate network to mobile and teleworkers without sacrificing security
or burdening your technical staff. Sprint has integrated policy management with a single intelligent
client (Sprint Connection Manager) providing the State a complete solution for remote user
management. For IT administrators, it provides a robust system to enforce security policies with
simple deployment and reduced costs. For remote users, the single client provides ease-of-use and can
recognize and connect with all access types with a single sign-on.

The access types or network transports available via the Sprint Connection Manager (SCM) include:

CDMA (Vision)

Sprint PCS Data Link

Dial IP (domestic and international)

ISDN (domestic and international)

Sprint WiFi (domestic and international)

External (or Bring Your Own Access) including hotel broadband, DSL, cable modem, and
private or corporate Wi-Fi

Sprint Nextel iDEN Wireless Data Services

Sprint Nextel’s iDEN Wireless Data Services encompasses several wireless data services that enable
subscribers to send text messages, access email, internal databases and wireless Internet service. Our
packet-switched iDEN network allows you to send and receive data from your handsets or laptop
computers, without a landline connection and without using any cellular minutes. Wireless Data
Services are based on IP (Internet Protocol), the most widely deployed networking standard

Page 23 of 57

Sprint

Together with NEXTEL



Sprint PCS Connection Cards

Sprint offers two Sprint PCS Connection Cards for your laptops and other mobile devices. Combined
with Sprint PCS Connection Card Plans your employees can wirelessly access their email, corporate
network, and the Internet on the Nationwide Sprint PCS Network. The Connection Cards run on the
current Sprint PCS Vision Network (IXRTT) at speeds averaging 50 to 70 kpbs (peak speeds of 144
kbps).

Blackberry’s are available on both the PCS and iDEN networks, Treo and Windows Mobile 5.0
handsets are only available on the PCS network.

3.3.2  Vendor(s) shall include, as part of their pricing, the cost of wireless handheld devices, data-
ready portable phones, and any software needed for email integration, voice (cellular)
capability, the number of minutes of nationwide data usage that are included in the
purchase price, as well as the incremental cost for additional data minutes. Vendor(s)
proposal shall provide the functionality and cost of text messaging, the charge per message,
or bundled messaging packages. Any data devices offered shall include, at a minimum, the
same functionality as the cellular telephones requested in this RFP. (See Sections 3.1 and
3.2) All costs must be detailed in the cost portion of the proposal.

Please see Appendix B for complete descriptions of the proposed equipment. Services included are
described in detail in the Section VI pricing sheets. It would be up to the State to choose the services
desired.

3.3.3  Vendor(s) must describe, in detail, their ability to remotely clear all stored data and reset
devices to factory default settings, at the State’s reguest.

Sprint Managed Mobility Services (SMMS) can help the State better manage wireless Service across
your enterprise. Like the majority of large corporations, the State most likely has employees that use a
cell phone, a laptop, a handheld PDA, or a combination of these for business, as well as personal use.
And thanks to such mobile communication, employees are more productive than ever.

With SMMS, you can manage your wireless as easily as your traditional long-distance services,
laptops and desktops. Services include device fuifillment, device security, customized delivery of
applications, enhanced bill management, and asset management. With SMMS, Sprint has redefined the
environment for managing a mobile workforce.

The SMMS will perform the reset, if the handset supports it and the phone is under MMS
management. Otherwise, the user, or customer administrator can perform the reset, as described in the
Sanyo user's guide.

The key operations are: (a) the feature must be enabled by the administrator on the handset; (b) the
handset administrator password is required to perform the reset.

This is a feature of the J2ME, MIDP 2.0 API and the specific handset. The Sanyo MM-8300 is one
handset we support with this feature.

From Sanyo MM-8300 User's Guide:
Resetting and locking your phone through SMS

When your phone is lost or stolen, you can erase your important personal information (such as
Contacts entries, call history, and messages) and lock your phone by sending a special formatted SMS
message to your phone.
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From your computer, sign on to www.sprintpcs.com and send a message to your phone (input your 10-
digit Sprint PCS Phone Number) in the following format:

\\RESET **<Passcode>** RESET
<Passcode> — your defined passcode.

The default passcode is your phone’s 11-digit ESN (Electronic Serial Number), which is written on the
package or on the phone itself.

The locked phone will display the following message:
“If found, please call Sprint Customer Service 1-888-211-4727."

Note: To send a message from mailer software, input your 10-digit Sprint PCS Phone Number
followed by “@messaging.sprintpcs.com.”

To activate this feature, the following presetting is required:

1. Press to access the main menu.

2. Select Seftings.

3. Select Security( ).

4, Enter your lock code.

3. Select Others( ).

6. Select Found Me( ).

7. Select Reset/I.ock( ).

8. Select Enable.

To unlock a phone that has been locked through SMS, bring the phone to a Sprint Store.

3.3.4 Vendor(s) that utilize Treo and Blackberry, or similar data devices as part of their data
services shall allow state agencies to re-use existing state-owned equipment, if compatible,
as part of the data service if the agency chooses to use that existing equipment. If possible,
vendor(s) shall be responsible for any re-programming necessary to make any existing
state-owned equipment compatible with their system. The vendor(s) must provide this re-
programming at no additional cost.

It is usually not possible to move cellular phones from another network to Sprint Nextel's network.
(The same restriction will apply among the other cellular vendors.) Sprint will provide the State with
basic cellular telephones at no charge or replacement data device at minimal charge. Blackberry server
software may be re-programmed to work on the Sprint network if it is the correct release version. In
such cases Sprint will offer re-programming at no cost to the State.

If State owned equipment is on the Sprint Nextel network, Sprint will move any users to the new
contract at no charge.
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3.3.5 All data devices proposed by the vendor(s) shall come equipped with Bluetooth turned off,
as the defaunlt setting.

Sprint will comply. Bluetooth will be turned off as default setting.
3.3.6 Vendor(s) must describe the Bluetooth security features available with all data devices.
Sprint supports the standard security features of Bluetooth:

One-to-one pairing of Bluetooth host and peripheral
Password
User must manually accept pairing

3.3.7 In addition to the above requirements, vendor(s) shall provide the cost of “air cards” that
allow for wireless data services for laptop or notebook computers.

Sprint PCS Connection Cards

Sprint offers two Sprint PCS Connection Cards for your laptops and other mobile devices. Combined
with Sprint PCS Connection Card Plans your employees can wirelessly access their email, corporate
network, and the Internet on the Nationwide Sprint PCS Network.- The Connection Cards run on the
current Sprint PCS Vision Network (1xRTT) at speeds averaging 50 to 70 kbps (peak speeds of 144
kbps).

3.3.8 Responding vendor(s) shall include a description of what data equipment would be provided
(hardware and software) as well as the services that would be included. (e.g. Blackberry,
Treos)

Please see Appendix B for complete descriptions of the proposed equipment. Services included are
described in detail in the Section VI pricing sheets. It would be up to the State to choose the services
desired.

3.3.9  Vendor(s) must inform the State, ninety (90) days prior to replacement, of any model
changes it intends to make.

Sprint will comply.

3.3.1.1 Data — Optional Features (The State recognizes that these are optional features, but the
Vendor(s) are required to respond to this section.)

Sprint has read, understands, and will describe optional data features.

3.3.1.2  Vendor must describe how anti-theft is addressed by their equipment. This specification
applies to ALL devices, cellular and data, offered by the vendor, for consideration by the
State.

The ability to remotely clear devices is discussed in detail in 3.3.3 above.
Our networks are inherently secure from other forms of service theft:

Sprint employs CDMA wireless technology authentication and identification system for top-notch
security. The Mobile Identification Number (MIN) and Electronic Serial N umber (ESN), together with
CDMA spread spectrum technology, make it virtually impossible for unauthorized users to capture
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and decipher messages and other sensitive information. CDMA’s digitally encoded, spread spectrum
transmissions resist eavesdropping. Designed with about 4.4 trillion codes, CDMA virtually eliminates
cloning and other types of fraud.

Sprint Nextel’s iDEN network has a very robust and effective error correction, interleaving and
modulation technology that in addition to providing a robust air link has also prevented anyone from
being able to decode even a single frame of information on the air interface. Sprint considers our
technology to be highly secure on the air interface.

3.3.1.3 Vendor(s) shall describe how their service(s) could be used to help geographically locate
key personnel, equipment and vehicles, in the event of an emergency, to ascertain the
specific location of said key personnel, equipment or vehicles. Example: GPS-type
technology or tower triangulation. Does not pertain to E911 or any other service that
requires an outbound call from the phone or data device. Vendor(s) shall describe how
their service(s) are implemented, and what additional costs or equipment may be required
to attain this objective. Any additional costs must be detailed in the cost portion of the

proposal.

Sprint has the most extensive set of applications and application partners available today. Sprint is
working with over 100 wireless application partners to continually expand and enhance our wireless
application portfolio with best-in-class business solutions. The table below lists a few basic location
and tracking applications, but many others provide similar functionality, with significant reporting,

data collection and customization capabilities:

Vendor Application Description Sprint CDMA Nextef iDEN
Sprint Sprint Precision Track and comminicate with N/A
Locator mobile workers. GPS, SMS XX

and Presence No client
{handset) application
Sprint Nextel Sprint Nextel Locate and message mobile N/A XX
Mobile Locator workers.
Teilenavigation Telenav Audible furm-by-turn driving XX XX
directions
ActSoft Comet Tracker Mobile management, tracks XX XX
time, tasks, jobs and
locations of remote workers.
Uses Microsoft MapPoint
LADS/Agilis Smart Geolocation and Route XX XX
Systems Locate/GPSTrac optimization. GPS, SMS and
Presence features.
Corrigo CorrigoConnect Control cusiomer service Blackberry only XX
delivery. Variety of client on CDMA.C11
applications. XX
Xora TimeTrack Track mobile fieet operations. XX XX
Both client and clientiess
versions.
Cearworks efrace Track mobile fleet operations. XX XX
No client application.
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3.3.1.4 Vendor(s) shall describe, in detail, any proposed Server and/or Client software offered to
answer the needs of a wireless e-mail system.

Sprint Nextel offers four types of wireless email and will work with the State Agencies to determine
which service best meets their needs. Those services are Business Connection Enterprise Edition,
Rlackberry, Goodlink and iDEN Wireless Data Services

BlackBerry

BlackBerry is an award-winning platform that supports wireless access to a wide range of information
and communications through e-mail, phone, corporate data, Short Messaging Service (SMS), calendar,
corporate contacts, and Internet applications. Sprint offers BlackBerry service utilizing the Nationwide
Sprint PCS Network, further enhancing the comprehensive portfolio of wireless e-mail and mobility
solutions Sprint offers to help business customers meet their communication needs and enhance
productivity. Sprint’s Blackberry Enterprise Server solution supports integration of Microsoft
Exchange, Lotus Domino, and Novell Groupwise.

Sprint Nextel offers Research In Motion’s color BlackBerry 7250, an advanced CDMA device with
secure access to your corporate e-mail platform, web access and Sprint PCS voice service. Existing
BlackBerry customers can utilize their current BlackBerry Enterprise Server (BES), protecting that
investment. Sprint offers service plans for wireless voice and data, as well as data-only pricing.

GoodLink

GoodLink delivers instant e-mail, State data access, and a spectrum of Outlook capabilities wirelessly
via your Sprint PCS device. GoodLink is securely deployed and upgraded entirely over the air and
allows users to run several applications at a time, making multi-tasking simple. GoodLink’s patent-
pending compression technology provides fast, efficient and reliable data delivery.

Easy enterprise integration - GoodLink is a premises-based solution where a GoodLink server
resides behind your corporate firewall, ensuring maximum control and configurability of your wireless
messaging services plus tight integration with enterprise applications and data. GoodLink provides
optimal integration with Microsoft Exchange platforms, including Exchange 5.5, Exchange 2000 and
Exchange 2003.

GoodConirol means better IT control - GoodLink comes with GoodControl, two modules that give
IT managers the centralized management and troubleshooting tools they need to manage a fleet of
wireless handhelds:

Good Management Console is an integrated, centralized management console from which an
administrator can set up and manage user handhelds. It includes buili-in over-the-air
provisioning, upgrade and management of mobile software.

Good Monitoring Portal is a Web-based monitoring system that allows administrators to
manage GoodLink servers and handhelds remotely. Administrators can access server and
handheld status 24X7, including coverage history, hardware type and policy enforcement.

Security in depth - GoodLink offers security at multiple layers throughout its architecture, providing
the fail-safe style protection you demand for State information assets. End-to-end AES encryption
coupled with Sprint’s inherently secure spread-spectrum CDMA technology protects your data while
in transit. Over-the-air distribution of security software, software updates and security policies let you
easily enforce security standards individually or organization-wide. Remote erasure protects your data
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if handhelds are ever lost or stolen. And FIPS 140-2 certification means the devices themselves are
hardened against physical attack based on U.S. government standards.

Value Proposition - Buying GoodLink directly from Sprint provides:

Bundled services: all voice, data and wireless email products and solutions on one invoice
National Value Program discounts on all monthly recurring charges
Tier 1 and Tier 2 support specific to the GoodLink service

Sprint Nextel iDEN Wireless Data Services

Sprint Nextel’s iDEN Wireless Data Services encompasses several wireless data services that enable
subscribers to send text messages, access email, internal databases and wireless Internet service. Our
packet-switched iDEN network allows you to send and receive data from your handsets or laptop
computers, without a landline connection and without using any cellular minutes. Wireless Data
Services are based on IP (Internet Protocol), the most widely deployed networking standard.

Business Connection Enterprise Edition

Sprint PCS Business Connection Enterprise Edition (BCEE) provides your entire workforce with
secure, remote access to information on the State’s e-mail platform. Wherever they are on the
enhanced Nationwide Sprint PCS Network, employees can access business e-mail, personal and
corporate contacts, and their work calendars. Because access is in real time, they won't have to wait
until they're back in the office to synch information.

Enterprise Edition Network Solution gives your IT administrators several secure connection options to
the Sprint BCEE platform including SSL, VPN, and Frame Relay. The VPN and Frame Relay
connectivity options utilize the Sprint IP VPN network and are available for an additional charge.

Enterprise Edition Server Solution utilizes a secure outbound-only connection from the State’s server
to the BCEE platform over an existing internet connection. Either product includes a complete set of
provisioning and reporting tools and fully supports Microsoft Exchange and the most current versions
of Lotus Domino. With Business Connection Enterprise Edition, the IT administrator has all the
control and flexibility without all the hassle.

BCEE Architecture
Implementation

Business Connection Enterprise Edition can be deployed in one of two ways: Sprint hosted (Network
Solution) or behind-the-firewall (Server Solution). Both ways enable full over-the-air provisioning
with no requirement for desktop software or a cradle to synchronize. The end user experience remains
the same, regardless of the deployment option chosen by the enterprise.

Business Connection Network Solution establishes a direct and secure inbound connection
using AES and SSL encryption between the Business Connection platform in the Nationwide
Sprint PCS Network and your e-mail applications without requiring the deployment of
software or hardware,

Network Solution is recommended when your IT resources are constrained and you require
Web based management tools and standard security policies.

Business Connection Server Solution requires the State to provide a server, download and install less
than 10 MB of middleware. Server Solution resides behind the corporate firewall and creates a secure
outbound connection between the Sprint PCS Nationwide Network and your e-mail applications
without requiring firewall configuration. The path from the BCEE server through the Sprint PCS
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Network and to the end-user’s device is 128-bit encrypted using AES Encryption technology for the
highest security. Server Solution is recommended when you have a strong IT presence, existing
management tools and advanced security policies. Server Solution configuration and User account
management is performed through a Microsoft Management Console (MMC) plugin on the BCEE
server.

E-mail

Remote access to e-mail enables your employees to get the information they need to stay productive in
the field. It also saves them the trouble of carrying a laptop to get their e-mail. Employees can read
new e-mail as well as e-mail they have stored in folders on the office e-mail platform. They can
forward, delete and respond to e-mail messages—and even send e-mail with attachments. When they
receive an attachment, an indicator will inform them the attachment is present.

Sprint PCS Business Connection Enferprise Edition offers real-time browser based, and off-line
synchronization of e-mail to the wireless device client (currently available for Java devices, PALM
based smart phones and Pocket PC devices). Sprint PCS Business Connection Enterpme Edition —
Network Solution does not require the installation of software on your network. Some minor firewall
and e-mail server configuration changes may be required depending on your network and e-mail
configurations. Sprint PCS Business Connection Enterprise Edition ~ Network Solution interacts
directly with your corporate e-mail server using native e-mail protocols of IMAP, [IOP, LDAP, and
SMTP (the protocols used depend on the manufacturer and version of your e-mail application).

3.3.1.5 Vendor(s) shall describe, in detail, any remote management software they will provide,
which would enable the State to manage their data phones and devices, including, but not
limited to: device functionality, accessibility and programming.

WirelessMgr - Nextel iDEN £l i
WirelessMgr is a secure Internet~based portal avallabie to you on me, free of charge It was developed
to provide you with better control over your iDEN wireless assets. With WirelessMgr you can view all
your current and past iDEN billing information, order or activate new iDEN equipment, and update
your account information. You can download call detail information from WirelessMgr into a
Microsoft Office format.

The following diagram gives you a sampling of you what you can do with this tool:

Wi bl summary Customer Creste Trouble Tickets
Yiew ool detoll records SHi )
| :_B!Illq;g Suppart Check on ficke! stalus
Recuest service activalion Senvices o % Reports
Chieck status of request i Aocount Summeary
Equipment .-  Status
7 Account
Place equipment orders Check stalus of ot
Wicw iveriory summery requests
Chesck on order shahss
Updagte contact imformation
Updale subscriber information
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Manage Poral for Employees - Sprint COMA = 0
The Sprint PCS Web site is a convenient way for your employees to manage their Sprint PCS
Services. Available information varies depending on whether the employee is corporate-sponsored or
employee-purchased. Your employees can log on to www.sprint.com to quickly and easily:

View their current Sprint PCS Service Plans for Business

Update or change their service plans

Update their personal account information

See how many minutes they’ve used and how many minutes they have left
View and pay their Sprint PCS Invoices

Access digital versions of their Sprint PCS Phone’s User’s Guide

View their current Sprint PCS Vision services

Change their voicemail, account subscription and Sprint PCS Vision passwords

Other valuable features include the following:

“Remember me” feature saves time by providing a shortcut to account information after the
initial log-in

JLog-out ensures that a customer’s secure connection to the Web server is disconnected upon
exifing

Customer Solutions provides a list of online forms for submitting questions and requests to
Customer Solutions; it also provides a personal management tool to track submissions

Invoice tutorials walk the customer through invoice rates, charges, and organization of invoice

Additional features of the Manage Portal only for business account administrators include:

View Sprint voice and private line accounts and pay invoices

Access online billing, performance reporting, and service configuration for your nationwide
voice and data services business account

Conferencing

Sign on to start or join an audio, video, or Web conference

Sign up to manage your Sprint PCS Wi-Fi account, or manage from an existing user name
Business Connections

Sign on to use or register for Sprint Business Connections Personal or Enterprise Edition

Sprint Managed Mobility Services

Sprint Managed Mobility Services™ (SMMS) eases the complexity and introduces consistency to
your mobile voice and data communications by offering an innovative porifolio of services that
balance driving top-line revenue with easing the confusion and fear that new technology can bring.
SMMS allows you to harness the power of mobility while managing the risks that come from multiple
devices, carriers and entry points into your network,

Our goal is to deliver control, security, simplicity and savings to enable your company to be mote
connected then ever.

Sprint has redefined the environment for managing a mobile workforce.
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Control ~ Sprint will work with you to establish consistent State standards for mobile technologies
that meet your critical enterprise needs. The State gets an end-to-end, managed wireless solution that
provides for:

Administration and support of multiple devices and platforms

Management of devices for efficiency and increased productivity

Centralized mobile software management eliminating the need to update individual devices
Simplified management of mobile needs from one source

Security — Put Sprint to work for you with the confidence of knowing that the State’s assets and
proprietary, sensitive information are protected and secured. Give remote workers a secure experience
with:

Enforcement of password requirements and standards for over-the-air loading of applications
Device Passwords that allow you to enforce the use of power-on password

Device Disablement that can zap or lock a device remotely, allowing you to remotely erase
data from a lost or stolen device

On-device Data Encryption that protects sensitive data from unauthorized access

3.3.1.6 The vendor(s) shall describe their ability to designate one land line, per account, as a
“home” number which will be treated as a mobile number for billing purposes (mobile-to-
mobile). Example: the Office of Technology Help Desk number is 558-1257. Calling this
number would be considered a mobile to mobile call.

Mobile to Office is an attachable feature that provides unlimited voice calls between a Sprint mobile
phone and a pre-identified office phone number. The Mobile to Office calls do not pull from the
subscriber’s bucket of anytime minutes, Voice plans with a certain MRC or greater are eligible.
Monthly recurring charge applies. This is a CDMA offering only, and not applicable to the iDEN
(Nextel) offerings.

3.3.1.7 Vendor(s) shall provide any additional offerings not included in the preceding data section,
which would increase the value of their relationship with the State, through improved
services, or reduced costs. Vendor(s) shall include any offerings of this nature, both those
incurring additional costs, and those which may be provided to the State at no charge. All
costs shall be detailed in the cost portion of the proposal.

In addition to the voice and data services, applications and offerings described in other sections of this
document Sprint Nextel's add-a-phone program will enable agencies to save large amounts on
monthly telecom expenses. The add-a-phone program only requires one core phone per account, with
unlimited add-a-phones sharing the minutes and benefits of the core phone. Sprint will work with the
agencies to assure they are getting the most cost-effective services while using the most advanced
technologies and devices to further their mission.

Costs are detailed in the cost portion of the proposal.
NextMail gives customers the ability to use their Direct Connect® walkie-talkie service to quickly and
easily send “voice” messages to individuals or groups via email. Recipients don’t have to be Nextel

customers and can even send an SMS reply right to the customer’s Nextel phone.

Customers can send NextMail messages worldwide, from anywhere on the Nextel Network (including
International Direct Connect countries) to anywhere a recipient can use a PC to access the internet.
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There are many and varied applications available on the Sprint Nextel network and many third party
providers that layer their applications onto the Nextel iDEN platform, among them are:

3.3.1.8

Creditel - The Creditel PowerSwipe™ reader attaches to your Internet-ready Nextel i58sr
phone by Motorola, so you can accept fast and secure credit card payments for sales in the
field. And see where your business is coming from using GPS location tracking of both
transactions and employees.

Xora Scan - Xora GPS TimeTrack supports an attachable scanner for use with Nextel Java
phones. Companies are able to integrate scanning functionality into the regular management of
their day-to-day projects. Applications include package scanning for delivery companies and
parts scanning for construction, field service and security companies. Bar code scanning
improves field productivity and increases speed and accuracy of data collection. The scanner
supports UPC/EAN/JAN, code 39, code 128, and ITF codes.

The Yellow School Bus Program from Sprint Nextel, A global positioning satellite modem
mounted inside a school bus makes it possible for a school district administrator to follow the
vehicle's movements live on an online map. As they board and exit the bus, students swipe
their ID cards along a reader so that the school can, for instance, confidently reassure a
worried parent that his or her child has made it to school that morning. A tool called "geo-
fencing” will send alerts if the bus veers off course, while a panic button for the driver and a
live camera view of inside the bus provided extra layers of monitoring and protection. The
Yellow School Bus program is cost effective and easy to install. It increases the safety of
students and security and accountability for the school district. Sprint has enclosed a CD has
to describe the program in detail.

Vendor’s proposed equipment shall be capable of receiving “Amber Alert” notifications.
The State recognizes that the subscription for this service is the responsibility of the
agencies’ utilizing this feature. Vendors shall show all pricing details in the cost portion of
the proposal.

Sprint understands and complies. Sprint offers this on both Sprint PCS and Nextel iDEN services.

3.3.19

Vendor(s) must describe, in detail, their Wireless Priority Service (WPS) capabilities, to
enable first-responders the ability to communicate during an emergency, and any additional
costs associated with this service. Any cost shall be detailed in the cost portion of the
proposal. (Clarification: Wireless Priority Service (WPS) is a White House-directed
National Security/Emergency Preparedness (NS/EP) National Communications System
(NC) program for priority cellular network access. The WPS was approved by the FCC for
NS/EP requirements on a call by call priority basis. The NCS executes the program on
behalf of the Executive Office of the President. Only individuals in NS/EP key leadership
positions are authorized users of WPS. See http://wps.ncs.gov. THIS REQUIREMENT
APPLIES ONLY TO ANY CELLULAR OR DATA DEVICES UTILIZED BY KEY NS/EP
LEADERSHIP PERSONNEL, AUTHORIZED TO USE WPS.)

Wireless Priority Service

Wireless Priority Service (WPS) allows authorized National Security and Emergency Preparedness
(NS/EP) personnel to make cellular calls during an emergency when channels may be congested. WPS
is the interconnect complement to Sprint’s own Priority Connect service.

National Communications System (NCS) a division of the Department of Homeland Security oversees
WPS. WPS was developed to meet a directive from the White House. NCS executes the program on
behalf of the Executive Office of the President.
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Only individuals in NS/EP positions are authorized to use of WPS. Five categories have been
established in order to identify critical NS/EP leadership functions and determine eligibility. The NCS
will be the decision maker on those subscribers that are and are not eligible for WPS service.

A. Executive Leadership and Policy Makers

B. Disaster Response/Military Command and Control

C. Public Health, Safety and Law Enforcement Command
D. Public Services/Utilities and Public Welfare

E. Disaster Recovery

WPS is invoked by dialing *272 prior to the destination number:

WPS is an enhancement to basic cellular service that allows NS/EP calls to queune for the next
available service channel.

10C provides queuning on the origination of the cellular call.

FOC will provide handling from origination, through the network, to the called destination.

Customers must have leadership roles in NS/EP to use WPS. Key requirements are as follows:

Customer must be a Sprint subscriber

Customer must request WPS service at hitp://wps.ncs.gov/ or call 1-866-NCS-CALL to apply.
NCS will inform Sprint of those subscribers that are approved for WPS and at what Priority
Level.

Sprint cannot add, delete or modify a WPS subscription without NCS consent.

Sprint also offers the following value added services for Emergency Responders:

Sprint Nextel Walkie-Talkie, our long-range two-way radio service has become an invaluable tool
for local, state and federal public safety agencies. Sprint is the only nationwide, commercial wireless
service provider to offer Priority Connect Push-to-Talk and Priority Access for cellular calls.
Additionally, we offer our Public Sector subscribers secure voice and data service, ruthless preemption
for Push-to-Talk services, premium customer care and customized data applications designed to meet
emergency management and law enforcement needs.

Sprint Nextel Walkie-Talkie service is built on a separate technology layer from the cellular network
and is not dependent on the public swiiched telephone system (PSTN) which often becomes
overloaded in emergency situations causing system blocking for most cellular providers. In order to
best serve our many government and public safety contracts, our service provides a high degree of
reliability and every cellular tower we operate is backed up with battery power. In many instances,
Sprint Nextel Walkie-Talkie has been cited by users as being the only comumunications platform that
remained operable during emergency or disaster situation.

Emergency Response Team

Sprint Nextel has improved our response capability by centralizing the company’s resources under a
single directive — the Emergency Response Team (ERT). This has enabled Sprint to expedite
processing of assistance requests, and also prepare and deploy its capabilities more efficiently. Using
breakthrough technology such as Satellite Cellsites On Wheels (SatCOW’s), combined with proven
capabilities like Nextel Walkie-Talkie, Java-based data tools, and a nationwide digital network, ERT is
able to immediately mobilize proven wireless communications to multiple emergency sites, regardless
of whether there is a Nextel National Network in the area.
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ERT is an experienced, cross-functional group within the Government Accounts department that
provides wireless telecommunications infrastructure and support to public safety and disaster support
organizations during emergencies and field training exercises. The ERT also provides agency-specific
event support, and can create wireless service coverage on a temporary basis via our deployable
“Cellsites On Wheels” (COW’s).

The ERT fully supports high-volume, short-notice equipment needs of emergency and disaster
personnel with its substantial inventory of portable cellular sites, microwave facilities and ruggedized
handsets. Our implementation managers and engineers are accustomed to deploying infrastructure
both within and outside traditional cellular network coverage areas. Customer operations personnel are
trained in rapid account creation, maintenance and pre-and post-deployment service billing, which are
necessary in emergency situations.

ERT products and services are priced according to equipment unit type, unit quantity, type of required
service, deployment length, and support personnel requirements.

ERT offers three primary services: Emergency Equipment Lease, Field Training Support and Disaster
Support.

Emergency Equipment Lease - This service provides a short-term lease option (usually on a
weekly basis) for handsets during an emergency situation. This lease is designed to
compliment a customer’s existing subscriber base on short notice and allows your subscribers
to choose the type of handset and services required.

Field Training Support - This service is similar to the Emergency Lease option above, but is
designed for short training or field exercises, and thus leases handsets for daily, rather than
weekly usage. The customer can choose the type of handset and services required for the
training exercise.

Disaster Support - This service provides emergency response and disaster recovery personnel
wireless telecommunications coverage in remote locations via the deployment of portable cell
sites to the scene. These cell sites may be either COW’s or satellite-based SatCOW’s. COW’s
link to adjacent cell sites via microwave or T-1 facilities. SatCOW’s use a Geostationary Earth
Orbit (GEQ) satellite operating in the Ku Band to transfer voice and data to the national
network. This is the same type of satellite and frequency used by commercial services such
DirecTV and the Dish Network.

Emergency Group Connect

Emergency Group Connect, also known as “ruthless preemption,” provides network resources to
specific subscribers during times of congestion. When Emergency Group Connect is initiated, all other
Walkie-Talkie calls occupying the channel are preempted to allow for the call to be completed. The
emergency calls are initiated from handsets equipped with an emergency button, The emergency
transmission is prioritized to a priority level of O and sent over the active channel, preempting all other
calls that would have otherwise prevented its transmission. All active members of the user’s talkgroup
(including the dispatcher) immediately switch into a special emergency talkgroup and the Emergency
Group Connect session begins. Emergency Group Connect is available on the i325IS handset only.

Talkgroup Scan

The Talkgroup Scan feature of the Public Safety Package allows subscribers to listen on their handset
for communication on more than one talkgroup at a time. Talkgroup Scan is a per subscriber feature
that requires use of the i325IS handset. Any handset may be a member of the talkgroup the user is
scanning. Talkgroup Scan is fundamentally an extension of Group Connect.
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Group scanping is accomplished by setting up “Scan groups™ — groupings of up to four talkgroups.
Customers initiate scanning by pressing the mode key on the handset. The Talkgroup Scan feature will
enable public safety personnel, such as supervisors and dispatchers who need to monitor the
communications of several groups, to meet their job responsibilities.

Premium Public Safety Care

Sprint has employed a Tier-2 customer care team, trained to meet the specific needs of our public
safety customers. The team is staffed 24 hours a day, 365 days per year, with a goal of providing "One
Call Resolution” ~ i.e. one source for service, billing and technical support questions. To qualify for
Premium Care, the customer must be classified as a First Responder (i.e., Police, Fire, EMT, or
Federal Protective Services) or purchase either Priority Connect or Emergency Group Connect. There
is no additional charge for the service; however, the customer is required {o maintain a Tier-1 in-house
Care group.
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Section III Conversion and Training

3.4.1 The State of West Virginia presently utilizes approximately 2700 cellular telephones, with
air-time usage of approximately 7.5 million minutes annually, approximately 200 data
devices (Blackberries, Treos, and similar data devices), and it is our intent fo incorporate
these units into the new agreement.

Sprint has read and understood. It is usually not possible to move cellular phones from one carrier’s
network to another. Sprint will provide the State with basic cellular telephones at no charge or
replacement data device at minimal charge. Blackberry server software may be re-programmed to
work on the Sprint network if it is the correct release version

3.4.2 The State infends to retain the cellular numbers currently used. The Vendor(s) shall
describe, in detail, their methods for attaining this goal, with specific emphasis on
maintaining “local” phone numbers currently assigned to these devices.

Wireless Local Number Portability

Wireless Local Number Portability (WLNP) is the ability of a customer to carry a wireless phone
number from carrier to carrier in the same way a landline number may be ported. Sprint’s automated
systems and processes quickly handle port requests. We will continue to work diligently with other
carriers toward providing seamless and hassle-free transitions.

Porting Process
You will be required to provide the following information to begin the process of porting your number
to Sprint service. Generally, this information appears on your invoice.

Billing Name and Billing Address

Social Security Number, Account Number or Tax ID
Phone Number you wish to port

Password (if applicable)

The information provided needs to be exact. Any deviations from your account information (i.e.
spelling errors, abbreviations, etc.) may result in delays in the porting process.

Once your request has been submitted to transfer your number to Sprint, your required information is
sent electronically to the carrier who currently carries your phone number. That carrier will validate
your billing, or other appropriate information, as well as your phone number. If any of this information
does not match your current listing with that carrier, they may send a request back to Sprint that the
phone number cannot be released due to discrepancy. Sprint will then contact you to clarify or correct
any issues.

Porting your number between carriers will also require a new handset. When porting to Sprint, your
port order will be timed so your Sprint mobile phone will arrive before you old phone has been
deactivated.

Some carriers are providing a number guarding functionality that may force you to call your current
carrier in order to get your number released. Sprint does not subscribe to that function and will not
impede your ability to choose the carrier you feel is right for you.
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3.4.3 The Vendor(s) shall provide a Statement of Work (SOW), detailing their timelines and
procedures necessary to achieve portability, if possible, and any impact it may have on state
usage.

Completion Timeframes

The average port completion can be made in approximately 10 hours. However, Wireless Local
Number Portability (WLNP) requires many new back-end processes to facilitate a port request and
some requests will be out of the direct control of Sprint (in the hands of other service providers).
Although porting timeframes have not been securely established yet, it is likely that it will take longer
to port your number than to activate lines with new numbers, This is particularly true in the case of
landline-to-wireless porting which could take several days to complete.

Sprint is committed to taking a proactive, leadership role in the implementation of WLNP. We will
continue to work with other carriers to streamline processes, and provide as seamless a porting
experience as possible.

3.4.4 Vendor(s) shall be responsible for any re-programming necessary to make any existing
state-owned cellular telephones and data devices compatible with their system. The
vendor(s) must provide this re-programming at no additional cost. If state-owned cellular
telephones cannot be made compatible with a vendor(s) service, the vendor(s) shall provide
the agency with a cellular telephone at no additional charge to the State. If data devices
cannot be connected, it will be the State’s responsibility to obtain compatible units, under
the terms of this agreement.

It is usually not possible to move cellular phones from another network to Sprint’s network. (The same
restriction will apply among the other cellular vendors.) Sprint will provide the State with basic
cellular telephones at no charge or replacement data device at minimal charge. Blackberry server
software may be re-programmed to work on the Sprint network if it is the correct release version. In
such cases Sprint will offer re-programming at no cost to the State.

35 Training”
3.5.1 Vendor(s) shall offer multi-level training classes to the State, when requested.

Sprint agrees that on-site training is provided to the users. Agency level training or training on specific
applications will be provided on request

3.5.2 Primary training shall be a “train the trainer” concept for procurement officers, or other
appropriate agency personnel, to clearly understand the ordering, billing and invoicing
processes.

Sprint will provide “train the trainer” training for procurement officers and appropriate agency
personnel to clearly understand ordering, billing and invoicing processes.

Sprint is very committed to billing quality. Our Customer Care Order Quality Billing Assurance
(OQBA) representatives perform a quality check of orders to ensure accurate pricing and order
correctness, prior to processing for services. In addition, for customers with new contracts or term
agreements, OQBA provides a review of the first invoice to further ensure correctness. This proactive
approach is in tune with the quality of service Sprint is committed to provide for the State.
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Onge services are implemented, the State will be provided with a toll-free customer care number for
support. OQBA representatives will work to resolve any issue related to billing and reporting.
Customer Care Order Quality Billing Assurance is proud of the level of training provided the
Customer Care Associate and can assure you that they understand Sprint’s products and services and
are well versed on how those products interface with our billing systems.

In addition, Customer Care’s specialized Wireless Field Support Associates provide day-to-day
support for account maintenance functions. Sprint’s Customer Care Triage team can be reached from
8:00 AM to 5:00 PM. Monday through Friday.

3.5.3 Vendor(s) should provide on-line user documentation for billing, invoicing and related
paperwork for procurement officers, and fully describe how this mechanism will work.

Nextel iDEN: Sprint provides the State a SMART CD+, which is billing data for the customer’s
accounts in a Microsoft Access database. The SMART CD+ has a user-friendly GUI that allows report
creation and exportation to other applications such as Microsoft Excel. At the present time, the iDEN
billing system does not have any on-line applications. On-site training is provided to the users, and
second-tier support is available from Specialized Billing Support.

Sprint CDMA: Sprint provides the State with eBA (electronic Billing and Analysis), an online tool
that allows users to view and download usage and charge information pertaining to their account.
Support of this product and training for its use is available through the sales team.

Consolidated Billing Platform: Sprint will be consolidating existing billing platforms over the next
two years. Since this conversion process is in its beginning stages, it is not known specifically what
will be available to larger customers when the conversion is complete.

3.5.4 If required, vendor(s) shall offer server-level application training on any applicable data
device software, required to facilitate interoperability with the State’s network.

Sprint agrees, if required Sprint will offer server-level application training on devices or software to
facilitate interoperability with the State’s network.
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Section 1V Ordering Procedures/Billing and Account Management
5B T Ordering Process T

3.6.1 The Vendor(s) shall provide a single, dedicated sales representative, for the convenience of
state users, available Monday through Friday, 8:00-5:00, as part of their support team, to
handle all questions and issues related to the products, plans, ordering procedures and
other offerings included in their response. Vendor(s) must provide a toll-free number and
email address for this contact.

Sprint has read, understood and complies. Your West Virginia Sprint Account Manager for Sprint
CDMA devices is Phil Hale. You may contact him at (304) 535-1442, or via his cellular: (703) 899-
2167, or via email: phillip.j.hale@sprint.com. Sprint will provide a toll-free number after contract
award. Your West Virginia Sprint Nextel Account Manager for iDEN devices and services is Jeffrey
Vaughn. You may contact him at (304) 741-1081 or via email @ Jeffrey.vaughn @nextelpartners.com

3.6.2 The Vendor(s) shall provide activation of new service, or portability services related to
current, state-owned equipment, at no additional charge. This shall be provided to state
agencies within forty-eight (48) hours of receipt of request.

Sprint Nextel will provide activation of new service or portability services related to current state-
owned equipment at no additional charge. Sprint will make its best effort to provide equipment and
service within 48 hours of receipt of valid request. (Normally equipment and service is delivered
within 24 hours, in the case of back-ordered equipment delivery may take longer).

3.6.3 The Vendor(s) must describe, in detail, their proposed process for the ordering of new
equipment, including, but not limited to: delivery of equipment, notification processes to
state spending units for the purposes of billing, detail regarding invoices for any product or
service requested, as well as any other “ease of use” procedures the Vendor(s) may propose.

Sprint Nextel has many simple methods for agencies in West Virginia to order new phones and service
and will work with the State to determine the most advantageous methods for use by the State. Among
the choices:

Wireless Field Support (program described in 3.7.7 below) rep. will be the State’s first point
of contact and be able to ship and activate phones and devices to agencies immmediately.

Web based — a dedicated Internet site that details the State’s contract and device availability.
Orders can be placed directly at the site.

Sprint Nextel Account Managers — will be assigned to the State who can meet with agencies
to best determine particular needs, and take orders.

Sprint and Nextel Stores — will be fully aware of the State’s coniract and be able to deliver
and service phones and PDA devices based on the State’s contract.

800 Number — Our telesales group will have details of the State contract and be able to
process orders based on the terms and conditions of our agreements.

3.6.4 When an agency requests a line for a specific geographic area of the state, in the event that
there are overlapping coverage plans from multiple vendor(s), the agency will be required to
contract with the vendor(s) offering the lowest price, with all agency-required features, for
their coverage area.

Sprint has read and understood.
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3.6.5 Vendor(s) should detail any “real-time, on-line” capabilities they provide for checking the
status of orders, via a web-based, password protected site.

Our Electronic Order Entry (EOE) has the ability to e-mail the customer two options: #1 is if the order
is on "HOLD", 2nd is when the order is completed. Sprint can arrange to proactively contact the State
on order status daily if need be. Sprint also offers Wireless Manager, which gives the State the ability
to manage the account as they wish.

3.8 Billing and Account Management T

3.8.1 The Vendor(s) shall provide a single, dedicated billing representative, available Monday
through Friday, 8:00 — 5:00, as part of their support team, to handle all questions and
issues related to the plans and invoicing included in their response to this RFP. Vendor(s)
shall provide a toll-free number and email address, for state user access to this resource.

The State will be supported by Sprint Nextel’s Wireless Field Support program. The keystone of this
program is a dedicated representative assigned to the State to assist its telecom managers in managing
wireless services. This dedicated representative (and back-up representatives) will ensure 24x7 support
via a toll-free number specifically dedicated for the State. The State can be assured of a timely
response to telephone inquiries, within 15 minutes of call placement, should the State reach voicemail.
Your Wireless Field Support representative is a key member of your Account Team, dedicated to
providing your company seamless, world-class service.

Highlights of the Wireless Field Support Program include:

A unique toli-free number that connects directly to your representative. This toll-free number
is reserved for the exclusive use of the State’s telecom management staff

A primary and back-up representative whose business hours are aligned to the State’s hours
Regular and frequent proactive contact with the State’s telecom managers to ensure we are
responsive to your business needs

The resources of the Customer Service organization to assist the State end-users with day-to-
day service needs

Your Wireless Field Support representative performs many services for West Virginia, helping to
make sure your wireless telecommunications run smoothly. The State’s representatives’
responsibilities and activities include:

Coordination of orders for Sprint Nextel products and services

Ongoing maintenance of Sprint Nextel products and services, including device upgrades and
phone number changes
Assistance with billing products and services
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3.8.2 Primary vendor shall have the responsibility for negotiating agreements with the
appropriate carriers in West Virginia to provide said consistent functional features. The
successful vendor(s) will be responsible for the management of all carrier services provided
to the user agencies, as well as billing, administrative support and maintenance. The
successful vendor(s) shall be available to meet with the Office of Technology on a regular
basis (monthly or quarterly, at the State's discretion) to discuss the utilization of this
contract and any relevant issues.

Sprint Nextel operates their entire network in West Virginia with service and support consistent across
the network. Roaming agreements with other carriers are in place. Sprint will be available to meet with
the Office of Technology on a regular basis at the State’s discretion

3.8.3 State Agencies shall have the ability to change rate plans on a particular line without any
fee or charge to the agency.

Sprint agrees — State Agencies shall have the ability to change rate plans on a particular phone without
any fee or charge to the agency.

3.8.4 The vendor(s) shall provide accurate, automated and detailed original billing (CD, EDI
[potential feature]) and up to two (2) copies according to specific agencies needs. The
vendor(s) shall provide a detailed summary for each line regardless of how that usage is
billed. All invoices shall be submitted from the primary vendor(s).

Sprint understands and will comply. Sprint’s eBilling and Analysis package meets the States
requirements in this area.

3.8.5 It will be the responsibility of the successful vendor(s} to bill the individual spending units
based on their individual requirements. Options may include:

» A separate bill per service line requested

»  Aggregate billing by agency geographic location

*  Aggregate billing for the spending unit (Time aggregation would only be expected at
the aggregated bill level and not across spending units.)

Sprint understands and will comply. Sprint will provide invoices as requested.

3.8.6  The state would accept a bulk plan, as described in the first scenario in Attachment B. This
scenario includes a mandatory requirement that the vendor shall bill individual agencies for
their share of the monthly cost by dividing the total number of lines in service into the
monthly cost, and charging each spending unit for the number of lines that they have.

Sprint offers eBilling and Analysis, a web based reporting tool that allows multiple agencies to
organize, report and analyze data in a way that is useful to that agency.

3.8.7  This billing shall be provided on a Compact Disc (CD) or EDI (potential feature), in a pre-
approved format, as agreed upon by both the vendor(s) and the State. Data shall be
available electronically and provide the option of exporting to CSV file format. These bills
will be delivered to the State within one (1) business day of a pre-arranged delivery date,
mutually agreed upon by the State and the vendor(s). Billing at a minimum should detail,
Jor each line active on that bill, the following:

Sprint will comply.

Page 42 of 57 -
Sprint

Together with NEXTEL



IDEN: CD, CSV and EDI all available.
CDMA: CSV and EDI available.
Futare Billing Platform: Sprint is still developing our future unified billing platform.

While our standard paper bills would not include some of the items below, such as Supervisor’s name
and Office number, using eBilling and Analysis, each unit can manipulate data and set up reports
including all the information that us useful to them.

*  *lser Name
Sprint complies.

= ®Cellular Number
Sprint complies.

v Office (landline) Number
This is not available. (Can be added using eBilling and Analysis)

*  Supervisor’s Name
This is not available. {Can be added to reports using eBilling and Analysis)

=  Supervisor’s Office (landline) Number

This is not available. (Can be added to reports using eBilling and Analysis) Note: eBilling and
Analysis allows up to five Subscriber Specific Invoice Text fields.

*  Department
Sprint complies.

*  *Agency Name
Sprint complies.

»  Unit Name
Sprint complies,

s Org. Number
Sprint complies.

s *Bill to address
Sprint complies.

= *Plap level
Sprint complies.
»  *Date and time of call or data transaction

Sprint complies.

v *Nyumber called
Sprint complies.

»  *Dyration of call or size of data transaction
Sprint complies.
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» *Cost of call or data transaction
Sprint complies.

»  *Qverage charges, if applicable
Sprint complies.

»  tFepes
Taxes and fees are at the account level, not at call level.

Note: * = Mandatory

3.8.8 Vendor(s) will provide a free guarterly optimization calculation, as applicable and requested
by the State. There shall not be any additional charge or commitment for moving a user into
a more appropriate plan. Optimization recommendations must be communicated through a
quarterly report in Common Separated Values (CSV) format on a CD. The State will use
this information for evaluating the State’s cell phone usage, as provided by the vendor.

Sprint will provide the above reports and analysis as applicable and requested by the State.

3.8.9 Reports shall be made available via a secure, password-protected, on-line environment and
include the following:

3.8.9.1 Ability fo report usage, billing and trending data at the individual wireless number level
3.8.9.2 Ability to summarize data at the department, agency and division levels

3.8.9.3 Ability to provide exception reporiing indicating low usage, overage usage, and minimal
usage (The State will determine the levels of security access, and user validation.} Vendor
must describe their capabilities for providing this information.

Sprint complies. Reports are available to the State using Sprint’s Web-based eBilling and Analysis
product and Sprint is open to negotiation on specific requirements. eBilling and Analysis description
and documentation included in Appendix IV.

3.8.10 Prior to issuing billing, vendor(s) will be required fo validate that all lines are active.
Describe how this will be handled.

Sprint Nextel only bills for active lines. As lines are de-activated they are immediately removed from
the account and billing scripts.

3.8.11 Vendor(s) shall provide to the state a monthly report that shows total minutes of usage by
billed telephone number (BTN).

Sprint will comply. Sprint"s eBilling and Analysis reports provide this information.

3.8.12 Vendor(s) should also make all billing information available via an on-line mechanism, for
ease of use by the agency representatives. Vendor(s) should describe available options,
including, at a minimum, security access levels and reporting capabilities.

Nextel iDEN: Sprint provides the State a SMART CD+, which is billing data for the customer’s
accounts in a Microsoft Access database. The SMART CD+ has a user-friendly GUI that allows report
creation and exportation to other applications such as Microsoft Excel. At the present time, the iDEN
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billing system does not have any on-line applications. On-site training is provided to the users, and
second-tier support is available from Specialized Billing Support.

Sprint CDMA: Sprint provides the State with ¢eBA (electronic Billing and Analysis), an online tool
that allows users to view and download usage and charge information pertaining to their account.
Support of this product is available through the sales team.

Consolidated Billing Platform: Sprint will be consolidating existing billing platforms over the next
two years. Since this conversion process is in its beginning stages, it is not known specifically what
will be available to larger customers when the conversion is complete.

3.8.13 Vendor(s) shall work directly with the agencies to promptly resolve billing issues.
Sprint agrees and will work closely with the agencies to resolve billing issues.

3.8.14 Vendor(s) shall waive any charges it has failed to bill the State, within the fiscal year for
which the service was provided has elapsed.

Sprint proposes to waive any service charges not billed to the State within 90 days of providing the
underlying service.

3.8.15 Vendor(s) shall notify the State one hundred twenty (120) days in advance of any
anticipated changes in billing format. Note: The State does not regard a “read me” file on a
billing CD as constituting notice. Vendor(s) shall describe the mechanism proposed to
coordinate CD format changes with State representatives.

Sprint Nextel commits to provide the State 30-60 days notice of any anticipated changes in billing
format.

3.8.16 The State of WV will not pay activation fees, disconnection fees, early termination fees, or
roaming fees, within the designated “home area,” as part of this contract. (See Section 3.1)

Sprint will not charge activation fees, disconnection fees, early termination fees or roaming fees. Users
may use the entire Sprint CDMA or Nextel iDEN national networks as ‘home area’.
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Section V' Service and Support

3.7.1 Vendor(s) shall provide a toll-free support number, with 24x7x365 coverage, staffed by
technical personnel, to answer any service-related questions, including, but not limited to:
parts, service, and administrative support.

Sprint Nextel’s Customer Care line is available to subscribers 24x7x365.

3.7.2  Vendor(s)’ service and support contact with the State of WV shall return telephone calls
within one (1) business day, whenever requested by the State of WV, and shall provide
status updates on problems/issues/questions until resolved.

Sprint’s service and support contact will return calls within one business day and shall provide status
updates on problems/issues/questions until resolved.

3.7.3  Vendor(s) shall stock spare parts for ALL proposed equipment, for the duration of the
warranty period.

Sprint Nextel will stock spare parts for all proposed equipment for the duration of the warranty period.

3.7.4 Rates for basic service shall include maintenance of cellular telephones, antennas and
batteries.

Rates include basic maintenance through the warranty period of all equipment provided.

3.7.5 Warranty coverage shall constitute repair or replacement of any malfunctioning units, with
equipment equal to, or better than, the original unit, within twenty-four (24} hours of
equipment failure/vendor(s) notification.

Local Sprint Nextel personnel will work with the agencies to repair or replace any malfunctioning
units with equipment equal to or better than, the original unit within 24 hours of equipment
failure/vendor notification. The State will be a Wireless Field Support (program described in Section
3.7.7) customer and have access to a dedicated representative to assist in return/repair for those items
that cannot be repaired or replaced by local Sprint stores.

3.7.6 Vendor(s) must indicate the warranty period for telephone and other voice components their
company may supply. Please indicate how repair/replacement is accomplished. Please
indicate post-warranty costs to replace phones and other componenis for a user currently in
service with vendor(s)’ company. All costs shall be shown in the cost portion of the
proposal.

Manufacturer’s Warranty on Equipment

All Sprint Nextel messaging devices come with a limited manufacturer’s warranty of at least one year.
If the unit becomes non-functional within one year due to a manufacturing defect and if pursuant to the
terms and conditions of the manufacturer’s warranty you are entitled to repair or replacement of the
defective unit, then you may swap out the equipment by contacting your local Sprint Nextel Account
Representatives or visiting any Sprint Nextel Store. There is no cost to you and you keep the same
mobile number.
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Sprint’s Wireless Field Support program (discussed in the next paragraph below) will be responsible
for the timely replacement of defective or damaged equipment for the State of West Virginia.

Sprint Nextel offers various levels of post-warranty equipment protection programs from the
comprehensive Sprint Equipment Replacement Program to the Equipment Service and Repair
program, Descriptive brochures are attached and pricing is included in Section VI, Pricing attachment.

3.7.7 Vendor(s) shall describe their escalation process for any service issues. Vendor(s) shall
regularly update the State of WV on its written escalation process, whenever that process is
revised,

Customer Wireless Support

Committed Care and Support for Your Business

Sprint Business Customer Service will provide the customer care and support the State’s needs
through organizations that are committed to customer satisfaction. These organizations are dedicated
to providing the care solutions and support required by West Virginia. Care services focused on
particular needs are available for various skill sets, from program administrators to end users.

Sprint provides three distinct care services based on account size. Their benefits will give the State the
comprehensive support that is needed.

1) Wireless Field Support
2) Wireless Support Specialists

3) Business Contact Centers

Wireless Support Teams

Sprint will assign the appropriate support level to the State. The support individual will have a full
understanding and knowledge of the Customer’s wireless care needs, and will work with the State to
deliver the specific care solutions the State is looking for.

Wireless Field Support
Assistance provided by the Wireless Field Support will include accounts with accounts 250+ units.

Offers one point of resolution to the State’s program administrators.

National responsibility for West Virginia with a field-based presence close to customers
designated site

Acts as the State’s care advocate for all care life cycle solution oriented activities

Accountable for the State’s complete satisfaction with Sprint Customer Care

Responsible for developing, coordinating, and monitoring the deployment and success of
service solutions to the State :

Partners with sales as an extended member of the account team to define post-sales care
services

Business Contact Centers

Sprint’s Business Contact Centers provide nationwide Customer Care support to all wireless
subscribers outside business hours that the dedicated Wireless Field Specialist or Wireless Support
Specialist is unavailable,
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This includes:

General calling plan questions
Equipment feature questions
Technical troubleshooting

They are available 24 hours a day, seven days a week for your accounts general wireless questions

The State will be supported by Sprint’s Wireless Field Support program. The keystone of this program
is a dedicated representative assigned to the State to assist its telecom managers in managing wireless
services. This dedicated representative {and back-up representatives) will ensure 24x7 support via a
toll-free number specifically dedicated for the State. The State can be assured of a timely response to
telephone inquiries, within 15 minutes of call placement, should the State reach voicemail. Your
Wireless Field Support representative is a key member of your Account Team, dedicated to providing
your company seamless, world-class service.

Highlights of the Wireless Field Support Program include:

A unigue toll-free number that connects directly to your representative. This toll-free number
is reserved for the exclusive use of the State’s telecom management staff

A primary and back-up representative whose business hours are aligned to the State’s hours
Regular and frequent proactive contact with the State’s telecom managers to ensure we are
responsive fo your business needs

The resources of the Customer Service organization to assist the State end-users with day-to-
day service needs

Your Wireless Field Support representative performs many services for West Virginia, helping to
make sure your wireless telecommunications run smoothly. The State’s representatives’
responsibilities and activities include:

Coordination of orders for Sprint Nextel products and services

Ongoing maintenance of Sprint Nextel products and services, including device upgrades and
phone number changes

Assistance with billing products and services

In addition to the Wireless Field Support, the State may also wish to use Sprint’s Interactive Voice
Response Unit (IVRU) for general inquiries. The IVRU provides an automated solution to obtain
information regarding Sprint’s products and services, as well as customer account information. The
State can reach our Business Customer Service IVRU by calling toll-free 1-888-788-4727 or by
pressing * 2TALK on your PCS phone. The IVRU provides the following self-service application to
corporate-sponsored accounts:

PCS Vision {data) Frequently Asked Questions (FAQs)
Sprint Store locations

Sprint Nationwide PCS Network coverage

PCS Voice Mail set-up

PCS Voice Command Frequently Asked Questions (FAQs)
Dropped call credit

Technical support
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Replacement or repair of defective units
Troubleshooting
General service inquiries

3.7.8 Within the warranty period, vendor(s) must troubleshoot and repair any problems, within
twenty-four (24) hours of receiving notification of an issue. If a unit cannot be repaired
within this timeframe, a new unit, equal to, or better than the existing unit, will be made
available fo the state, within forty-eight (48) hours of the initial contact. This new unit shall
be a replacement for the defective device and will be retained by the state.

Sprint Nextel will make every effort to troubleshoot and repair problems within the 24 hour period
specified by the State. If a unit cannot be repaired, Sprint will provide a replacement within 48 hours
with an equal or better unit which may be retained by the State.

3.7.9 If requested by the State, vendor(s) shall provide free replacement of standard (basic)
telephones and wireless data cards after eighteen (18} months of use. For non-basic
telephones, the State of WV users must be able to acquire replacements after two years, for
little, or no additional costs. All costs must be included in the cost portion of the proposal.

Sprint will provide free replacement of standard basic telephones and wireless data cards after 24
months of use. For non basic telephones the State users may acquire replacements after 24 months
with discounts plus whatever special offers are available at that time. Please see Section VI for Pricing
details.

3.7.10 If vendor(s) implements technologies that render the State's voice or data devices
inoperable, or otherwise non-functional, vendor(s) will provide replacement devices free of
charge prior to the new services becoming available.

Sprint agrees.

3.7.11 Vendor(s) must inform the State, ninety (90) days prior to replacement, of any model
changes it intends to make.

Sprint agrees.

3.7.12 Vendor must acknowledge the existence of, and be prepared to provide at the State’s
request, verifiable data identifying the length of time transmission towers remain available
in the event of a power outage, and what type of back-up devices, such as generators, exist
to guarantee Quality of Service (QoS) levels. If this information is requested by the State,
the vendor must provide the requested information within 3 business days of the request, or
their bid will be disqualified.

Sprint not only will provide such information but will back up its commitment to network quality with
the industries only Wireless Voice and Data Service Level Agreements. SLAs apply to the Sprint
CDMA network only.

Wireless Voice SLAs

Sprint provides standard Service Level Agreements (SLAs) for wireless voice services for business
customers ~ a first in the telecommunications industry.
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Access to Monthly SLA Metrics

Sprint will provide the State of West Virginia a user name and password to access the Sprint Wireless
SLA Performance metrics each month. Performance metrics for the preceding month will be available
after the third week of the month. Your Sprint Account Representative can provide a demonstration of
the web site at your request.

Please reference the attached copy of the Sprint Wireless Voice SLAs behind Appendix E for details.

Sprint already offers world-class SLAs across its global data portfolio of services. Sprint service
performance measures feature common metrics and contract language and enable Sprint to offer
predictable high levels of service across its global data portfolio to companies that do business
internationally.

There may be exceptions to the SLAs in certain circumstances, such as natural disasters and force
majeure events. Sprint’s wireless SLAs do not apply fo service while roaming on partner networks.

Our wireless SL.As offer service credits to businesses with corporate-sponsored (or company-paid}
wireless subscribers based on the performance of the Nationwide Sprint PCS Network (GiDEN network
and roaming networks not included). The SLAs provide commitments for voice service reliability
based on measuring dropped calls, blocked calls and network voice availability.

Sprint’s wireless SLAs provide the following:

Network Voice Block Rate: Less than 2% - The Network Voice Block Rate is the
percentage of calls blocked as compared to total number of attempts by all Sprint customers
over a calendar month. The call is said to be blocked if the customer can not successfully
place a call while within the Sprint CDMA coverage area. If the national average for wireless
voice blocks for the Sprint Nationwide CDMA. Network is two percent or more during any
month, then the customer may be eligible for a service credit of 10 percent of the monthly
recurring charge for the wireless services.

Network Voice Drop Rate: Less than 2% - The Network Veice Drop Rate is the percentage
of calls dropped as compared to total number of calls established on the Sprint Nationwide
CDMA Network over a calendar month. The call is said to be dropped when a user
experiences an abnormal call release without either party manually ending the call while
within the Sprint CDMA coverage area. If the national average for wireless voice drops for the
Sprint Nationwide CDMA Network is two percent or more during any month, then the
customer may be eligible for a service credit of 10 percent of the monthly recurring charge for
the wireless services.

Network Voice Availability Rate: 99.9% - The Network Voice Availability Rate is the
percentage of minutes the Sprint CDMA network voice elements are operational as compared
to the total number of minutes in a given calendar month. The availability of all network
elements in the call path for wireless voice service determines the overall service availability.
If the overall average Network Availability Rate is less than 99.9 percent, then the customer
may be eligible for a service credit of 10 percent of the monthly recurring charge for the
wireless services.

Wireless Data SLAs

Sprint is the first provider to announce Wireless Data SLA performance commitments for business
customers. The performance commitments are backed by financial compensation for non-
performance. These SLAs are tangible evidence of the quality of the Nationwide Sprint PCS Network,
and represent another step in the Sprint strategic plan for continuous improvement of the customer
experience.
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The Wireless Data Service performance commitments are as follows:

Wireless Data Network Availability — 99.5% or greater

Wireless Data Blocks - less than 2.00%

Wireless Data Drops — less than 1.00% - Every month Sprint will measure the performance
of the Sprint-owned CDMA wircless network (excluding the iDEN network, Affiliate
networks or roaming networks) on a national level in each of the three commitment areas. 3G
Data network statistics are included in Network Availability and Data Blocks, but not
currently included in Data Drops. You can access the results of the measurements online each
month on a password protected website. Perforrnance information will be accessible to eligible
customers who agree to keep such information confidential.

Please reference the attached copy of the Sprint Wireless Data SLAs behind Appendix E for details.

Credits

In the event Sprint fails to meet these commitments (and subject to verifying your eligibility), Sprint
will provide a service credit equal to 10% of your monthly recurring charge for Wireless Data Services
per missed commitment. Credits are subject to a maximum of 30% of your wireless data charges per
month, or 20% of your annual wireless data charges.

If you believe Sprint has failed to meet any of the performance commitments, you may request the
service credit in writing from your Sprint representative. The request must be made within 15 business
days of the monthly results being posted to the protected website.

Upon verification and in accordance with the SLA, Sprint will issue service credit(s) on your invoice
during the next available billing cycle.

Eligibility Requirements
Any customer who meets the following criteria is an “eligible customer” for purposes of the Wireless
Data SLA:

Has signed a new agreement or renewed an existing agreement (minimum one year term
commitment) with Sprint on or after March 15, 2005 that includes the purchase of wireless
data services under a service plan with a monthly recurring charge;

Is in full compliance with the terms of its agreement for the purchase of wireless data services;
and

Has wireless data charges for corporate-liable end users billed directly to the common
corporate account

Note: An individually-liable user or “Employee Line™ is not eligible to receive service credits pursuant
to the SLA.

Sprint is the only wireless vendor offering wireless Service Level Agreements (SLAs). Please sce
Appendix E for Sprint’s SLAs.

3.7.13 Vendor(s) shall furnish monthly availability and reliability statistics to the West Virginia
Office of Technology for West Virginia’s “home area”. This must include the percentage
of time the network was not 100% available in the home area and the percentage of dropped
calls in home area per user. The report should be in Excel format.

Such reports and information will be available upon request.
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3.7.14 Vendor must acknowledge the existence of, and be prepared to provide at the State’s
request, a description of their existing Disaster Recovery mechanisms, to accommodate for
natural disasters or other related catastrophic events, and what “failover” methodology
exists to guarantee service continuance. If this information is requested by the State, the
vendor must provide the requested information within 3 business days of the request, or
their bid will be disqualified.

Sprint takes Disaster Recovery very seriously and has many mechanisms and programs in place to
ensure business continuity in the event of a natural disaster or other catastrophic event. Elements of
these programs include:

Sprint Nextel Network Reliability - i w0 i AU
Availability refers to the elements that create rehabxhty and stabihty in networks and systems whlch
helps assure that connectivity is accessible when needed, allowing authorized users to access the
network or systems. Some of the technologies used to ensure availability are:

Fault Tolerance

The core telecommunications network is comprised of elements that are specified for 99.999%
reliability, This means that in any given year, the equipment is expected to be down for only a few
minutes. This telecommunications carrier-grade infrastructure helps assure that customers have access
to data when it's needed. The health of all core elements is constantly monitored. Through extensive
low-level TCP socket tests, specific protocol tests, and heartbeat monitors, failures can be detected.
‘When one element fails, the element is removed from the load-balancing resource pool and alerts are
sent to the control center. This ensures maximum availability of the core network. Sprint is also
prepared for a large-scale outage affecting an entire geographic area (1/12th of the nation). In this
case, both mated pairs for a given element or all elements may be down. When such an event occurs,
the entire distribution site is seamlessly switched over to another distribution site.

Capacity

With the transition to 3G, the Sprint infrastructure’s capacity has doubled. In addition, all core
elements and their inter-network communications have been overbuilt to ensure the maximum
availability of the enhanced Nationwide Sprint PCS Network.

Disaster Recovery

Program Introduction

As businesses, government agencies, and individual consumers become more and more reliant on
wireline and wireless communications as well as remote access to information, the concept of
Business Continuity has never been more important. Sprint takes Business Continuity to the next level
by ensuring that it is part of our business philosophy—promoting business continuity principles,
guidelines, and standards by all company employees in their day to day business operations.

Sprint’s program includes a collection of business resumption and disaster response plans designed to
ensure we have implemented cost effective risk reduction strategies for crucial assets such as
employees, network components, processes, and facilities.

Program Structure Overview

Sprint has established a structure designed not only for the purposes of impact assessments and
decision making during an event, but also includes teams and committees dedicated to analyzing and
assessing business risks as well as establishing the strategic direction for mitigating these risks.
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Executive Command Team (ECT) - The ECT consists of executives representing all critical
Sprint functions. The ECT is the executive sponsor of the overall business continuity program,
approving all policies, guidelines, strategies, and initiatives both proactively and also during a
disaster.

Officer Business Continuity Committee (OBCC) - The OBCC consists of Vice President
level individuals who oversee the implementation of the business continuity program across
the company to ensure overall compliance with program objectives, review collaborative and
cost effective risk reduction recommendations, align key stakeholders around approved
implementation strategies and priorities, and provide guidance to the BCO and the Business
Continuity Committee.

Business Continuity Office (BCO) - The BCO is the program office responsible for
establishing the policy, structure, and methodology for developing, maintaining, and testing
enterprise-wide Continuity and Disaster Response Plans. During an incident, the BCO is
responsible for coordinating cross functional incident management activities of the Enterprise
Incident Management Team.

Business Continuity Teams (BCTs) - BCTs develop business continuity plans and execute
these plans and crisis procedures in the event of a business disruption. The BCTs are
organized to represent all business areas at Sprint: Network Services, IT Services, Business
Solutions, Consumer Solutions, and Corporate Function teams (Human Resources, Facilities,
Security, Corporate Communications, Legal, Supply Chain Management and Finance).
Sprint's Emergency Response Team (ERT) is a customer facing team that provides support
services to communities and government agencies in need of temporary communications,
providing priority access and handsets during widespread events.

Enterprise Incident Management Team- The Enterprise Incident management Team
(EDMT) convenes guickly to provide the logistical sapport required to respond to and recover
from an incident in an expeditious manner. Once an event has been declared a disaster, the
FIMT transitions to an Incident Command System (ICS) structure. Sprint utilizes ICS as the
recognized response system for providing restoration of the network and critical business
process recovery. The EIMT has the most current status regarding internal response and
recovery efforts. This team is intended to be an implementation support organization for all
divisions within the company, to provide the necessary resources to assist with the restoration
efforts.

Incident Management Team- Sprint has incident management teams in all major divisions.
The divisional IMTs are responsible for coordinating disaster response efforts within their
respective departments. All IMTs have an IMT chair that will represent their department on
the EIMT to provide status updates as well as present any issues that may require corporate
guidance, support, and escalation.
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Corporate Structure Diagram

ECY
Strategic Goveraance and Response

OBCC
Strategic Governance

1 | 4 |
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Divisional IMTs
Response

Corporate Business Continuity Program Implementation

In implementing the Business Continuity Program, Sprint uses practices as defined by the industry
common body of knowledge. FEMA, Business Continuity Institute (BCI), Disaster Recovery Institute
International (DRID), and the American National Standards Institute (ANSI) have endorsed this
methodology. Components of the program include:

Program Initiation

Risk Identification & Assessment

Risk Reduction

Plan Building

Develop and Conduct Exercises
Training and Awareness

Sustainability and Process Improvement
Program Performance Reporting

Program Initiation

During program initiation the business continuity scope, project plan, and deliverables are determined
by the Business Continuity Teams and other stakeholders involved in the program. Kick-off meetings
are conducted to familiarize management and employees within the business unit of the purpose of the
program, Division leads send out formal written communication that acknowledges their support and
sponsorship of Business Continuity and outlines the expectation of support from all of their respective
organization's associates in meeting key BCP objectives.

Risk Identification & Assessment

This phase includes performing Business Impact Assessments and Location Risk Assessments. The
process involves identifying significant exposures that can, if not addressed, adversely impact Sprint’s
ability to perform its critical processes.

Risk Reduction

This portion of the process focuses on investigating cost effective measures by which the company can
minimize impact to identified exposures. Mitigation strategies are documented and reviewed for
approval.
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Plan Building

Building and maintaining detailed plans is an integral part of Sprint’s continuity strategy. This phase
includes documenting contact information and task lists required to mobilize and recover critical
business processes and systems during a crisis event. Sprint’s plans include: Business Resumption
Plans, Disaster Recovery Plans and Incident/Crisis Management Plans. Plans are kept current and
relevant by reviewing and updating annually or if any of the previously mentioned triggers occur.

Develop and Conduct Exercises

The BC Program routinely conducts exercises to evaluate plans, educate personnel, and to test
functions and operational capability of Sprint's Internal Emergency Operating Centers. Sprint
conducts exercises routinely to validate plans and train employees. Information related to these
exercises is propriety to Sprint. Additionally, as part of the nation’s critical infrastructure, Sprint
participates in many coordinated situation drills with FEMA, the Department of Homeland Security,
and state emergency management agencies to ensure our coordinated preparedness and response
during a disaster. The most common types of exercises conducted are: Table Top, Walk-through,
Functional drills, and Full-scale.

Tabletop Exercises

In a round-table setting, members of the response team meet to discuss their responsibilities and
describe how they would react as a team to an emergency scenario. They identify areas of overlap and
confusion in a cost-effective and efficient manner before conducting a more demanding exercise.

Walk-Through Drills

Both management and the response team perform their emergency functions within the
emergency response location.

Functional Drills

These drills are designed to test specific functional processes within the recovery plan such as
notification, response, communications, documentation, and team cohesiveness. In most cases,
these functions should always be tested separately to belp identify improvement areas and to
eliminate confusion. Outside observers are often used to evaluate these exercises,

Fulil-scale Exercises

Exercises simulated to be as close as possible to a real-life disaster. They usually involve the
entire disaster team, management, field operations, and outside agencies. During the simulated
exercise, team members are expected to actually perform their disaster responsibilities.

Training and Awareness

To ensure all employees are aware of the program and prepared for a crisis event, Sprint has a formal
Business Continuity training and awareness program. Sprint utilizes the internal training organization,
Sprint University, to develop a variety of training resources for Sprint associates. Company training
and awareness resources include online training, a corporate continuity website, and orientation and
educational sessions. These sessions are regularly scheduled discussion seminars that provide
information, answer questions, and identify needs and concerns from employees.

Sustainability and Process Improvement

The Business Continuity Program is considered an ongoing and ever evolving initiative. Company-
wide After Action Reviews (AAR) are hosted by professional facilitators from the Sprint University.
In addition, individual departments will host AAR sessions. Information from these reviews is used to
improve efficiency of business continuity and disaster response processes. Lessons learned, exercise
results, or major organizational changes are all examples of triggers that would cause Sprint to re-
evaluate existing procedures and modify them for optimal response.
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Performance Reporting

The Business Continuity Office reports to Sprint’s Executive Management and the Board of Directors,
on an annual basis, regarding the status of the Sprint’s Business Continuity Program and Sr.
Management’s overall assessment of risk to the organization. Sprint has an internal Maturity Model
for benchmarking Business Continuity Program success and progress. In addition, 3rd party auditors
have been brought in to measure Sprint’s Business Continuity and Disaster Response programs.

Declaring Company Threat Levels

Sprint Nextel has defined four incident severity levels with internal triggers to escalate when an
incident escalates. These incident severity levels in increasing order are: Business As Usual, Threat,
Incident Command and lastly Company Jeopardy.

EIMT Incident Command Center (1CC)

The EIMT ICC serves as a centralized incident management center to manage disaster-related
response operations. This center is a central work location for EIMT members to join together to
manage response and restoration activities. There are two geographically redundant EIMT ICCs, and
alternate locations identified as well.

Network Resiliency Overview

Network Incident Management Team

Network Services’ implementation of ICS stays true to the core principles of ICS. This enables Sprint
to leverage this best practice in wide-scale responses, using common terminology and standard
organizational structures, to communicate efficiently internally and with customers such as Public
Safety agencies as many of these agencies utilize ICS as well. Teams train on and deploy in standard
ICS Sections, branches, units and strike teams, and emphasize span of control, comprehensive
resource management, and other ICS principles.

Network teams leverage Sprint tools such as Priority Connect, Direct Talk units, (off-network unit-to-
unit communications) GPS hand held units, camera phones, laptop wireless cards, and BlackBerry
devices to aid in response communication, situation assessment and resource tracking. The teams also
maintain a pool of Satellite phones as a contingency plan to use in restoration. Teams continue to
create innovative response tools, such as the unique Satellite backhaul SatCOLTs (Cell on Light
Truck) that enable restoration of service when a traditional T1 circuit is not available.

The Network IMT receives notification of an actuoal or potential situation that requires activation
(hurricane, earthquake, regional power outage, other event where business as usual would not resolve
the situation), establishes the Emergency Operations Center (EOC), performs an initial overall
assessment, establishes monitoring bridge(s), coordinates between agencies impacted by the event,
assigns tasks, gathers status information, and performs executive notifications at prescribed times.

Cell Site Disaster Planning-

Sprint’s priority site restoration plan focuses resources and speeds recovery partly by making sure that
existing infrastructure is operating properly under normal circumstances and by having a reaction plan
for abnormal circumstances. To accomplish this, Sprint has implemented a detailed preventative
maintenance program on all site hardware to insure all systems and redundant equipment is in proper
working order. Sprint sites are equipped with battery backup. This is often enough time to deploy a
generator until the power can be restored. Sprint maintains a fleet of mobile generator sets, which can
be deployed to all Sprint service areas.
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Cellular Network Disaster Planning

The Sprint wireless networks consist of multiple circuits on various combinations of copper, fiber, and
microwave radio systems. Most of our hub locations are placed on their SONET bi-directional fiber
rings. These rings significantly reduce the chance of network failure due to cable dig ups, equipment
failures, or other potential causes of service interruptions. Sprint’s radio network provides significant
overlapping coverage areas throughout our market areas, which often allow cell sites to fully or
partially compensate if a single neighboring cell site is inoperative. Also in an effort to minimize
service impact when a site is down, Sprint maintains a fleet of “Cell On Wheels” (COWs) devices,
which are portable and self-contained cell sites. These COWSs can be deployed to restore coverage
from a damaged site or provide additional capacity in the immediate vicinity of an incident.

Switch Locations Disaster Planning

Sprint has implemented a distributed architecture for interconnection redundancy utilizing dual fiber
facilities at all of our switch locations. These main switch locations currently have battery backup as
well as permanent generators. In addition, site recovery plans have been developed for all major
switch locations, prioritizing available options for relocation, and ensuring agility when faced with
disaster recovery issues.

Overall Network Performance Management Efforts

The performance of Sprint’s networks is monitored 24 hours a day, 7 days per week, 365 days a year
by the Network Monitoring Centers (NMCs). In addition, local switching offices staffed by trained
technicians and management coordinate with these larger operations centers, to ensure that Sprint’s
networks are properly maintained and network performance is at expected levels.

Network Restoration Prioritization

Sprint's Interconnection Solutions team works closely with Sprint Business Solutions (SBS) in
establishing the customer prioritization once the backbone, TSP (Telecommunications Service
Priority) and Critical Life Circuits are re-established. Sprint has an established service restoration
priority and process.
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Exceptions to the Agreement Addendum (WV-96)

Section 2, Hold Harmless: Sprint requests that the State indemnify Sprint for damage to
property or personal injury to the extent State indemnification is permitted by law.

Section 4, Taxes: Sprint takes exception to this provision. Sprint identified certain taxes,
fees and surcharges that are applicable to wireless service for all customers.

Section 12, Assignment: Sprint accepts this provision, but requests that the State add the
phrase “such consent shall not be unreasonably withheld” to the end of the clause.

Section 13, Limitation of Liability: Sprint requests that the State accept a waiver of
consequential, incidental or exemplary damages arising under or related to this
Agreement. Regarding warranty, Sprint provides a pass-through warranty from the
handset manufacturer with no other warranties.



Supplemental Terms

e Rate Adjustments. Sprint may adjust its fees or surcharges on Customer to recover
amounts that it is required by governmental or quasi-governmental authorities to
collect on their behalf, or to pay to others in support of statutory or regulatory
programs, plus a commercially reasonable amount to recover the administrative costs
associated with such charges or programs. Examples of such charges include, but are
not limited to, state and federal Universal Service Fund Charges, Compensation to
Payphone Providers, International Mobile Termination Charges, ES11 or Wireless
Pooling or Local Number Portability surcharges, as applicable. Cost recovery charges
are not taxes or government required charges. Sprint may impose additional charges
or surcharges, or establish new rate elements, to recover amounts Sprint is charged
for terminating or originating a call to wireless carriers.

e Taxes.

Tax Exemptions. Sprint will recognize and honor all validly and properly issued and
executed tax exemption certificates delivered by Customer and will not bill the
Customer for any such exempted taxes.

Taxes Not Included. Sprint’s rates and charges for Products and Services do not
include taxes. Customer will pay all applicable taxes for which it does not hold a
valid tax exemption, including, but not limited to, sales, use, gross receipts, excise,
VAT, property, transaction, or other local, state, national taxes or charges imposed on
or based upon the provision, sale or use of Products and Services.

Exclusions. Customer will not be responsible for payment of Sprint’s direct income
taxes and employment taxes.

o WARRANTIES. EXCEPT AS, AND THEN ONLY TO THE EXTENT,
EXPRESSLY PROVIDED IN THIS AGREEMENT OR THE APPLICABLE
SERVICE LEVEL AGREEMENT, PRODUCTS AND SERVICES ARE
PROVIDED “AS IS.” SPRINT DISCLAIMS ALL EXPRESS OR IMPLIED
WARRANTIES AND IN PARTICULAR DISCLAIMS ALL WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
WARRANTIES RELATED TO EQUIPMENT, MATERIAL, SERVICES OR
SOFTWARE.

e Direct Damages. Each party’s maximum liability for damages caused by its failure(s)
to perform its obligations under the Agreement (other than service disruption) is
limited to: (A) proven direct damages for claims arising out of personal injury or
death, or damage to real or tangible personal property, caused by the party’s negligent
or willful misconduct; or (B) proven direct damages for all other claims arising out of



the Agreement, not to exceed in the aggregate, in any 12 month period, an amount
equal to Customer’s total net payments for the affected Products and Services in the 6
months preceding the month in which the damage occurred. Customer’s payment
obligations and Sprint’s indemnification obligations under this Agreement are
excluded from this provision.

Force Majeure. Neither party will be responsible for any delay, interruption or other
failure to perform under the Agreement due to acts beyond the control of the
responsible party. Force majeure events include, but are not limited to: natural
disasters (e.g. lightning, earthquakes, hurricanes, floods); wars, riots, terrorist
activities, and civil commotions; inability to obtain parts or equipment from third
party suppliers; cable cuts by third parties, a local exchange carriet’s activities,
malicious, criminal and other acts of third parties; explosions and fires; embargoes,
strikes, and labor disputes; and governmental decrees and any other cause beyond the
reasonable control of a party.



Spfi nt

Required Forms
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doc2

wv.ass STATE OF WEST VIRGINIA
PURCHASING CONTINUATION SHEET

Buyern:

Page

Reg. or P. O, No.:

Vendor;

Spending Unit:

Requisition No.: CELFHoRNO 7

ADDENDUM ACKNOWLEDGEMENT

} hereby acknowledge receipt of the following checked addendum(s) and have made
the necessary revisions to my proposal, plans and/or specifications, etc.

Addendum No.'s:

No. 1
No. 2
No. 3
No. 4

No. 5

Y

A
,
a

J understand that failure to confirm the receipt of the addendum(s) is cause for

rejection of bids.

ign
SPRNT Senunions, LP

-

re

Company

7 /9/06

Date

Exhibit 10
Rev, 11/95
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RFQ No, CELPHOND7 47

"AFFIDAVIT

West Virginia Code §5A-3-10a states: .

No contract or renewal of any contract may be awarded by the state or any of its political subdivisions to any
vendor or prospective vendor when the vendor or prospective vendor or a refated party to the vendor or
prospective vendor is 2 debtor and the debt owned is an amount greater than one thousand dollars Iy the
aggregate, .

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any
of its political subdivisions because of a judgment, fine, permit violation, license assessment, defaulted
workers' compensation premium, penally or other assessment presently delinquent or due and required to be
paid fo the state or any of its political subdivisions, including any interest or additional penaities accruad

therson.

“Debtor” means any individual, corporation, parinership, assodiation, limited liability company or any other form
or husiness association owing a debt {o the state or any of its political subdivisions.

‘Political subdivision” means any county commission, municipality; counly board of education; any
instrumentality established by a county or municipality; any saparate corporation or instrumentatity established

-by one or more counties or municipalities, as permitted by law; or any public body charged by law with the

performance of a government function or whose jurisdiction is coextensive with one or more counties or
municipalities. .

“Related party” means a party, whether an Individual, corporation, partnership, association, limited liability
company or any other form or business assoclation or other entity whatsoever, related to any vendor hy blood,
marriage, ownership or contract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or conirol a portion of the benefit, profit or other

_consideration from performance of a vendor contract with the party receiving an amount that meets or exceed

five percent of the total conhtract amount,

EXCEPTION:

The prohibitlon of this section does not apply where a vendor has contested any tax administered pursuant to
chapter eleven of this code, workers' compensation premium, permit fee or envirohmental fee or assessment
and the matter has not become final or where the vendor has entered into a payment plan or agreement and
the vendor Is not in default of any of the provisions of such plan or agreement,

LICENSING: "
The vendor must be licensed in accordance with any and ail state requirements to do business with the state of

West Virginia.

CONFIDENTIALITY: .
The vendor agrees that he or she will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other confidential information gained from the agency, unless the individua! who Is
the subject of the information consents to the disclosure in writing or the disclosure is made pursuant to the
agency’s policies, procedures and rules, Vendors shoufd visit www.state.wv.us/admin/purchase/privacy for

the Notice of Agency Confidentiality Policies. -

Under penalty of law for false swearing (West Virginia Code, §61-5-3), it is hereby cetlified that the vendor
acknowledges the information in this said effidavit and are in compliance with the requirements as stated,

Vendor's Name: Sprint Solutions LP

Authorized Signature: [,i@‘h }\t‘mgw( ___Dbate: Wi // ‘i/%

¥

v No Dobt Afiidavit
© Ravised D2/08/08
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WV-96 AGREEMENT ADDENDUM

Rev, 5/94 .
In the event of conflict between this sddendum and the agreement, this addendom shal] controk

. ARBITRATION - Any references to arbilration contained in the agreeinent are hersby deleted. Disputes arlsing out of the ngrecment shall b presented Lo the
West Virginia Court of Claims.

3, BOLD HMARMLESS - Any clause requiring the Agoncy to Indemnify or hold harmtess any party is hereby deleted in its entivety.

3. GOVERNING LAW. - The agreement shatl be governad by te laws of the Stats of West Virginta, This provision teplaces any references to any other State’s
governing law,

4. TAXES - Provisions in the agreement requicing the Agency to pay taxes are deleied. As a State enlity, the Agency is exempt from Federal, Stale, and local taxes
and will not pay texes for any Vendor including Individuals, sier will the Ageney file any tax returng ot reports on bohalf of Vendor or any other party.

5. PAYMENT - Any referonces to prepaymesd are defeted. Payment will be in arrears.

6, INTEREST - Should the agteement include a provision for interest on late payments, the Agency agrees to pay the maximum tegal rate ander West Virginia law.
All othet refarences to interest or late charges are deleted.

7. RECOUIMENT - Any language in the agreement waiving the Agency's right to set-off, counterclalm, recoupment, or other defense is hereby deleted,

8. MISCAL XEAR FUNDING - Service performed under the agreoment imay be continued In succeeding fiseal years for the term of the agreement, contingent
upot: funds being appropristed by the Legistature or otherwice being available for this service. In the event funds are not appropriated or otherwise nvaitable for
this servics, the agreement shall teriminate withont penalty on June 30. After that dato, the agreetnent becomes of no effect and is null and void. Howover, the
Ageney ngrees (o uss its best sfforts to have the amounts contemplated under the agréemant inctuded in its budget. Won-appropriation or non-funding shatl not
be considered on event of default,

9. STATUTE OF LIMITATION - Any clauses Himiting the thme in which the Agency may bring suit agamst the Vendor, 1essoy, individual, or any other party are
deleted, '

10, SIMILAR SERVICES - Any provisions Yimitlog the Agency's right to obtaln slmilar services or squipment in the event of dafault or non-funding during the
term of the agreement are hereby dolored. .

1}, ATTORNEY XEES - The Agency recoghizes an obligation to pay atlomey's fees or costs only when assessed by a court of competent jurisdiction. Any other
provision is invalid and considered null and vold.

12. ASSIGNMENT - Notwithstanding any clause to the conirary, (he Agency reserves the right to assizn the agreemont to another State of West Virginia agency,
voard or commission upen Hhirty (303 days written notice to the Vendor and Vendor shall obtain the writton congent of Ageney prior 10 assigning the agreoment.

13, LIMITATION OF LYABILITY - The Agency, as a State entity, sannot agree (0 assume the potential lisbility of a Vendor. Accordingly, any provision limiting
the Vendor's Habitity for direct damnges or fimiting the Vendor's Tability under a warranty to gertaln dollar amount or to the anvount of the agreement Is hereby
deleted. Tn addition, any limitation is mult and void to the extent that it precludes any sution for injuty to persons or for damages 1o personal properiy,

14. RIGHT TO.TRRMINATE - Agoncy shall have the right to terminate tho sgreenent dpon thirty {30} days written netice to Vendor.

15, TERMINATION CHARGES, - Any provision requiring the Agency to pay & fixed amount or Hquidated damages upon termination of the agreement is hereby
deleted. The Agency may only agree to reimburse a Vendor for actual costs incurred or losses sustained during the eurrent fisoal year due to wrongful tetrination
by the Agency priar to the end of any current agreement term,

16, RENEWAL - Any reference to antomatic renewal is bereby defeted. The agreement may be renewed only upon mutual writton agreement of the partles.

i, INSURANCE - Any provision requiring the Agency 1o insure equipment or groperty of any kind and name the Vendor as beneficiary or as an additional insured
is hercby deleted.

18, RIGHY TONOTICE - Any provision for repossession of equipment without notice is hereby deloted. Howevey, the Agency does recognize & vight of reposses-
sion with notice,

19, ACCELERATION - Any reference 1o acceletation of payments in the event of default or non-Junding fs heveby deleted,

20. AMENDMENTS - All amendinents, modifications, alietations or changes fo the agreement shail be n writing and sigoed by both patties. No amendment,
modification, aléeration of change taay be made to this addendu without the express written approval of the Purchasing Division and the Attorasy General.
ACCEPTED BY: ‘
W RGI YENDOR
Spending Undt: Compeny Name: Spr J" nt SO lutions LP
,;fg,,“' Nt e
Signed: Signed: ﬂM
Titte: mye: _Vice President, Public Sector

Date: Date: 7 / /4G / o é
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Exceptions to the Agreement Addendum (WV-96)

Section 2, Hold Harmless: Sprint requests that the State indemnify Sprint for damage to
propesty or personal injury to the extent State indemnification is permitted by law.

Section 4, Taxes: Sprint takes exception to this provision. Sprint identified certain taxes,
fees and surcharges that are applicable to wireless service for all customers.

Section 12, Assignment: Sprint accepts this provision, but requests that the State add the
phrase “such consent shall not be unreasonably withheld” to the end of the clause.

Section 13, Limitation of Liability: Sprint requests that the State accept a waiver of
consequential, incidental or exemplary damages arising under or related to this
Agreement, Regarding warranty, Sprint provides a pass-through warranty from the
handset manufacturer with no other warranties.
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Supplemental Terms

¢ Rate Adjustments. Sprint may adjust its fees or surcharges on Customer to recover
amounts that it is required by governmental or quasi-governmental authorities to
collect on their behalf, or to pay to others in support of statutory or regulatory
programs, plus a commercially reasonable amount to recover the administrative costs
associated with such charges or programs. Examples of such charges include, but are
not limited to, state and federal Universal Service Fund Charges, Compensation to
Payphone Providers, International Mobile Termination Charges, E911 or Wireless
Pooling or Local Number Portability surcharges, as applicable. Cost recovery charges
are not taxes or government required charges. Sprint may impose additional charpes
or surcharges, or establish new rate elements, to recover amounts Sprint is charged
for terminating or originating a call to wireless carriers.

¢ Taxes.

Tax Exemptions. Sprint will recognize and honor all validly and properly issued and
executed tax exemption certificates delivered by Customer and will not bill the
Customer for any such exempted taxes.

Taxes Not Included. Sprint’s rates and charges for Products and Services do not
include taxes. Customer will pay all applicable taxes for which it does not hold a
valid tax exemption, including, but not limited to, sales, use, gross receipts, excise,
VAT, propetty, transaction, or other local, state, national taxes or charges imposed on
or based upon the provision, sale or use of Products and Services.

Exclusions. Customer will not be responsible for payment of Sprint’s direct income
taxes and employment taxes,

o WARRANTIES. EXCEPT AS, AND THEN ONLY TO THE EXTENT,
EXPRESSLY PROVIDED IN THIS AGREEMENT OR THE APPLICABLE
SERVICE LEVEL AGREEMENT, PRODUCTS AND SERVICES ARE
PROVIDED “AS IS.” SPRINT DISCLAIMS ALL EXPRESS OR IMPLIED
WARRANTIES AND IN PARTICULAR DISCLAIMS ALL WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
WARRANTIES RELATED TO EQUIPMENT, MATERIAL, SERVICES OR
SOFTWARE.

e Direct Damages. Each party’s maximum liability for damages caused by its failure(s)
to perform its obligations under the Agreement (other than service disruption) is
limited to: (A) proven direct damages for claims arising out of personal injury or
death, or damage to real or tangible personal property, caused by the party’s negligent
or willful misconduct; or (B) proven direct damages for all other claims arising out of
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the Agreement, not to exceed in the aggregate, in any 12 month period, an amount
equal to Customer’s total net payments for the affected Products and Services in the 6
months preceding the month in which the damage occurred. Customer’s payment
obligations and Sprint’s indemnification obligations under this Agreement are
excluded from this provision.

Force Majeure. Neither party will be responsible for any delay, interruption or other
failure to perform under the Agreement due to acts beyond the control of the
responsible party. Force majeure events include, but are not limited to: naturak
disasters (e.g. lightning, earthquakes, hurricanes, floods); wars, riots, terrorist
activities, and civil commotions; inability to obtain parts or equipment from third
party suppliers; cable cuts by third parties, a local exchange carrier’s activities,
malicious, criminal and other acts of third parties; explosions and fires; embargoes,
strikes, and labor disputes; and governmental decrees and any other cause beyond the
reasonable control of a party.



07/20/06

09:55 FAX 7039042654

RFQ COPY
TYPE NAME/ADDRESE HERE

State of Wast Virginia
Department of Administration
Purchasing Division

2019 Washington Street East
Post Offfce Box 50130
Chareston, WV 26305-0130

@oos

Request for
Quotation

o B G T S S

CELPHONOT?

ARG-HBEH 0868

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIOUS LOCALES AS INDICATED
BY ORDER

DATE RRINTED:

06713(2665

BID QOPENING DA

BID OFENING TIME Dl:3S0PM

THE PURCHASI
FOR THE DEPA
TECHNDLOGY,

TELEPHUONE CO

PEX LT EETEINIE)
A MANDATORY

REQUEST [FOR PROPOSAL

NG DIVISION
RTMEMT OF
TO OBTAIN
NTRACGTS.

I8 SOLICITING PRUOPOSALS
ADMINISTRATION, OFFICE OF
BIDS FOR STATEWIDE CELLULAR

T C I % JJ56 26 36 36 J6J36.5 36 36 26 % 36 26 96 36 36 % 3906 NIED T T CIE 36 56 96 6 36 96 %6 36 3 %6 3¢
PRE-B[ID CONFERENCE SHALL BE CONDUCTED

DN MONBAY, J
WILL BE HOST
TECHNOLOGY,
WEST VIRGINI
PRE-BID VIA
BIDDERS ARE
70 ATTEND TH
AHTOMATICALL
PERSON CAN R

ATTACHMENTS
1. CELPHONG?Y
NOTE: AT

AT

AT

OF

NQTE: NO

IN

2. AFFIDAVITY

UNE 206, 2006 AT 2:30 P.M. | SAID CONFERENCE
ED BY| THE WEST VIRISINIA CFFICE ODF

ONE DAVIS SQUARE, CHARLESTON, WEST

A. THE STATE INTENDS TO MANABE THIS

ON SI[TE ATTENDANCE. ALL INTERESTED
REQUIRED T ATTEND THIS MEETING. FAILURE
E MANDATORY PRE~BID CONFERENCE SHALL

v RESULT IN DISQUALIFICATION. NO ONE
EPRESENT MORE THAN ONE VENDOR.
TO THTS REQUEST FOR PROPOSAL:
SPECIIFICATIONS, DATED 6/13/06, 38 PAGES
TACHMENT A, VOICE COST SHEET,
TACHMENT B, VOICE COST SHEET, AND
TACHMENT Cj, DATA COST SHEET ARE A PART
THE 38-PAGE SPECIFICATIONS.

COoST| INFORMATION/DATA IS [TO BE INCLUDED
THE [TECHNICAL PORTION OF THE PROPOBAL.

eV SR TR T EANS AND CONGITION

{ELEPHONE. DATE

FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN BESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED "VENDOR'
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GENFERAL TERMS & CONDITIONS :
REQUEST FOR QUOTATION (RFQ) AND REQUEST FOR PROPOBAL (RFP)

1. Awards will be made in the best interest of the State of West Virginia.

2. The State may accept of rejoct in part, or in whole, any bid.

3. All quotations are govetned by the Wast Virginia Code and the Legisiative Rules of the Purchasing Division.

4. Prior to any award, the apparent successful vendor must be propetly registared with the Purchasing Division and have
paid the required regisiration fes, (Effective June 8, 2006, tha fes will change from $45.00 lo $125.00 pursuant lo
House Bill 4031.) .

5. Al services performed or goods delivered under State Purchase Orders/Contracts are 1o be continued for the term
of the Purshase Order/Contract, cantingent tpon funds being appropriated by the Legisiature or otherwise being
made avaltable. In the event funds are not appropriated or otherwise availabio for these services of goods, this
Purchase Order/Contract becomes void and of ho effect after June 30.

6. Payment may only be made alter the delivery and acceptance of goods of services,

7. inerest may be pald for late payment in accordance with the West Virginia Code.

Vendot preference will be granted upon wrillen request in accordancs with the West Virginfa Code.

. The State of West Virginla is exempt from federatl and state taxes and will not pay o¢ relmburse such taxes,

10.  The Director of Purchasing may cancel any Purchase Crder/Contract upon 30 days wiitten notice to the selter.

11.  The laws of the State of West Virginia and ihe Legisfative Rules of the Purchasing Division shall govern ait tights
and dulies undet the Gontract, including without limitation the valldity of this Purchase Order/Contract.

12,  Any reference to automatic renewal is hereby deleted, The Contract may be renewsd otly upon mutual wiliten
agreement of the patiies,

13. BANKRUPTCY: Inthe avent the vendor/contractor flles for bankruptcy protection, this conlract is automatically
null and vold, and is terminated without further order,

14. HIPAA Business Associate Addendum - The West Viginia State Govemment HIPAA Business Assodiate
Addendum (BAA}, approved by the Altormey General, and avallable online at the Purchasing Division's web sile
(http:fwrwwi.state.wv.us/admin/purchasefvis/hipaa.htm) Is hereby made part of the agreement. Provided that, the
Agency meets the definition of a Covered Entity (45 CFR §160.103)} and will be disclosing Protected Health
information {45 CFR §160.103) to the vendor. ‘

INSTRUCTIONS TO BIDDERS

1. Use the gquotation forms provided by the Purchasing Division.

2, SPECIFICATIONS: Htems offered must be in compliance with the specifications. Any deviation from the specifications
must be clearly Indicated by the bidder, Alternates offered by the bidder as EGQUAL to the specilications must be
clearly detined. A bidder offering an altemate should attach complete specifications and fiterature to the bid. The
Purchasing Division may waive minor deviations to specifications,

3, Complete all sections of the guotation form.

4, Unit prices shall prevali In cases of disurepancy.

. 5, Al quotations are considerad F.O.B. destination unfess alternate shippitys ferms are c!ear!y identified In the quotation.

6. DUPLICATE BIDS: Al gquotations must be dellvered by the bidder to the respactive offlces lisied below priot to the
date and time of the bid opening. Failure of the bidder to deliver the guotations on time will rasult in bid disquatifications.

ORIGINAL SIGNED BID TO: DUPLIGATE BID TO:
Department of Administration State Auditor's Office

Purchasing Divislon . Bid Observer

2018 Washihgton Street East Building 1 Room W114

Pust Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

NOTICE: Beginting Juna 8, 2008, thers is no need to subimiit a duplicats bid to the State Auditer’s Office pursuant o House Bil 4631,

Fav. 05/08/2006
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Siate of West Virginia ReQueS! for mrETN e [EES BRGE
Department of Administration  Quotation - CELPHONO?7 2
Purchasing Dlvision ‘
2019 Washington Street East DRSS SRS PO NDENEET
Post Office Box 50130
Charleston, WV 28305-0130 BETTY FRANCISCO
306-558-04668
RFQ COPY

ALL STATE AGENCIES
AND POLITICAL SUBDIVISIONS
VARIGUS LOCALES AS INDICATED
BY DRDER

TYPE NAME/ADDRESS HERE

ATERRINTED?
06/13/2006 .
BID OPENING DATE: 0771172006 BID OPENING TIME

Dl:30PM

AN ELECTRONIG COPY OF [THIS REQUEST FOR| PROPUSAL
AND ALL ATTACHMENTS ARE AVAILABLE AT:

HTTR: //7WWW. STATE WV.USL. ADMIN/PURCHASE /BUYER /7427
CELPHONGY

81 £ A 9B5-77
i 1
STATEWIDE CONTRACT FUR| CELL SERVICE

EXHIBIT 3

LIFE OF CONTRACT! THIS CONTRACT BECOMES EFFECTIVE ON
vevseerarreafrenesfes AND EXTENDS FOR A PERIOD OQF ONE (1)
YEAR OR UNTEL SUCH "REASONABLE TIMEY THEREAFTER AS IS
NECESSARY TO| OBTAIIN A NEW CONTRACT OR RENEW THE
DRIGINAL CONTRACT. THE YREASONABLE TIMEY PERICGD SHALL
NOT EXCEED TWELVE! (12 MONTHS. DURING THIS "REASONABLE
TIME™ THE VENDOR MAY TERMINATE THIS CONTRACT FOR ANY
REASON UPON GIVING THE| DIRECTOR OF PURCHASING 30 DAVYS
WRITTEN NOTICE,

UNLESS SPECIFIC PROVISIIUONS ARE ETIPULATED ELSEWHERE
IN THIS CONTRACT DOCUMENT, THE TERMS, [CONDITIONS AND
PRICING SET HEREIN ARE| FIRM FOR THE LIFE OF THE
CONTRACT.

SR “SEE REVERSE SIDEFOR TERMGS AND CONDITONS -
L RINTURE TELESHONE BaTE

TITLE FEIN ADDRESS CHANGES TG BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN SPACE ABOVE LABELED 'VENDOR'
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State of West Virginia

Purchasing Division

Fost Office Box 50130
Charleston, WV 253050130

T RFG CoOPY
TYPE NAME/ADDRESS HERE

Department of Administration

2018 Washinglion Stest East

Request for T e NOVEE R
Quotation CELPHONO?
EEERR v by CURRESFONLENCETORTIEN I

%ETTY FRANCISCO
J06-5RB8-06868

do1i

ALL STATE AGENCIES

BY ORDER

AND POLITICAL SUBDIVISIONS
1 VARIOUS LOCALES AS INDICATED

i DATERRINTED,

06/1%/2006

a7/11/

BID OPENING DATE: 2006

BID DPENING TIME

01:30PM

BE IN ACCORDANCE WITH
ORIGINAL CONTRACT! AND
(1) YEAR PERJICDS.

TO THE SPECIFICATIIONS

IMMEDIATE DELIVERY IN
CAUSES (INCLUDING BUT

OF WORK.)

RENEWAL: THIS CUNTRACT| MAY BE RENEWED UPON THE MUTUAL
WRITTEN CONSENY OF THE| SPENDING UNIT AND VENDOR,
SUBMITTED TO] THE DIRECTOR 0OF PURCHASINEG THIRTY (30)
NAYS PRIOR Ti0 THE| EXPIRATION DATE.

SUCH RENEWAL SHALL
THE TERMS AND CONBITIONS OF THE
SHALL BE LIMITED TG TWO (2) ONE

CAMCELLATION: THE; DIRECTUR OF PURCHASING RESERVES THE
RIGHT TO CANCEL THIS CONTRACT IMMEDIATELY UPON WRITTEN
NOTICE TO THE VENDOR IF THE COMMODITIES AND/OR SERVICES
SUPPLIEDR ARE OF AN INFERIOR QUALITY OR) DO NOT CONFODRM

OF THE BID AND CONTRACT HEREIN.

OPEN MARKET CLAUSE: THE RIRECTOR OF PURCHASING MAY
AUTHORIZE A [SPENDJING UNIT TO PURCHASE DN THE OPEN
MARKET, WITHOUT THE FILING OF A REQUIS[ITION OR COST
ESTIMATE, ITEWMS SPECIFIED ON THIS CONTRACT FOR

EMERGENCIES DUE [TO UNFORESEEN
NOT LIMITED TO DELAYS IN TRANS-

PORTATION OR AN UNANTICIPATED INCREASE] IN THE VOLUME

QUANTITIES: QUANTITIES] LISTED IN THE REQUISITION ARE
APPROXIMATIONS ONLY, BASED ON ESTIMATES SUPPLIED BY
THE STATE SPENDING UNIKT. IT IS UNDERSTOUD AND AGREED
THAT THE CUNTRACT] SHALL COVER THE QUANTITIES ACTUALLY
GRDERED FOR PELIVIERY DURING THE TERM D
WHETHER MORE| OR LESS THAN THE QUANTITIES SHOWN.

THE CONTRACT,

BANKRUPTCY: | IN THE EVENT THE VENDOR/CONTRACTOR FILES
FOR BANKRUPTEY PROTECTIION, THIS CONTRACT IS AUTOMATI-
ALLY NULL AND VO[ID, AND IS TERMINATED WITHOUT FURTHER
DRDER.

B SIDEFORTERMS AND.CEONDITIONS:

TELEPTIONE BATE

TITLE FEIN

ADDRESS CHANGES TO BE NOTED ABOVE

WHEN RESPONDING TO RFQ, INSERT NAME AND ADDRESS IN 8PACE ABOVE LABELED 'VENDOR'
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State of West Virginia
Department of Administration
Purchasing Dlvision

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

RFQ COPY
TYPE NAME/ADDRESS HERE

Request for

Quotation

S RSP ONEENSE AT

@012

BETTY FRANCISCO
E06-BBA-NGHH

ALL STATE AGENCIES
AND POLITICAL
VARIOUS LOCALES AS INDICATED
BY ORDER

SUBDIVISIONS

e

CBATE PRINTE

06/13/2006

BID OPENING DATE:

DPENIN

THE
SHAL

DGCU
AGRE

CURR
18 I

AGEN
TEON

CERT
PREF
5A-3

A,
REAS

(S
HAS
(4)

« )
TION
GUAR

ELLECTRONIC MEDIUM

MUST ACCEPT
CARD FOR PAYMERT

CERTIFICATION;

TERMS AN

D CONDITIO

L. SUPERSEDE AFY ANE
CONDITIONS WHICH M F
MENTS SUCH AS| PRICE LISTS,

AY A

S CONTAINED IN

ALL SUBSEQUENT
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The world's # 1 software solution for courier,
same day, and overnight delivery businesses.

The heart of the ActSoft suite of products, use Comet to enter clients, drivers, and orders.
Comet handles all of your billing, payroll, and pricing needs, and Comet's extensive

reporting options offer over forty reports to choose from. The security options in Comet
give you the added flexibility of limiting user access to sensitive information. Cometis a
turn-key solution for automating and managing a delivery business.
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Instantly find out where your drivers are-use your driver's phone to pinpoint their current location!
Comet GPS Tracking wirelessly transmits each driver's latitude and longitude location information right
to your dispatcher's desktop. With Comet GPS Tracking, you can see which driver is closest to the job,
making dispaiching faster, easier, and more efficient. Comet GPS Tracking works in conjunction with
Nextel's Java and GPS enabled phones operating on Nextel's packet-based integrated Digital Enhanced
Network which provides the ability to access location information via satellite in 197 of the top 200
markets. Nextel has the nation's largest guaranteed 100% digital network and there are more than 230
million people in Nextel's coverage area. Comet GPS Tracking utilizes Microsoft® MapPoint® to display
each driver's current location on a map. Locations are updated minute-by minute, allowing dispatchers
fo track driver progress at a glance. Driver location information is stored throughout the day, providing
an accurate report of the driver's exact route. Comet GPS Tracking provides valuable timesaving
features to help you monitor progress and improve efficiency!

Track drivers instantly
Improve dispalching efficiency
@ Protect your assets
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Comet Tracker

If your business depends on keeping track of workers, assets and jobs in the field, Comet
Tracker from ActSoft will help you reduce operating costs, increase efficiency and improve
customer satisfaction. Comet Tracker turns employees’ GPS-enabled Nextel phones into
remote data collection and verification tools. And communicates with your desktop PC.
To capture the information you need to track time, tasks, and workers. And make your
business more productive.

Track Your Fleet's Every Move

> View the current location, direction and speed of all your workers. With GPS accuracy, on
a full-color map on your desktop PC. Update locations every 15 seconds. And track drivers
even when out of wireless coverage.

> Review an “instant replay” of activities, stops or routes. Keep drivers honest and
productive. Give customers reliable arrival times. Or get proof of delivery.

Save Up To 1 Hour Per Worker Per Day

Assign the closest driver to a new job. GPS information helps

you optimize routing and deliver faster, more responsive

customer service.

> Reduce unnecessary trips to the office. With remote clock
in/clock out and wireless timesheets.

> Send drivers directions to their next stop. Then receive
geofencing alerts when they enter or leave designated areas.
You'll help them reach their destinations quickly and safely.
And complete more jobs every day.

Put Information To Work

Streamline communication. Use Comet Tracker to dispatch work

orders wirelessly. Then track job progress from acceptance

through arrival to completion. In real-time.

> Capture anything you need to track. Services performed,
quantities delivered, parts used.

> Integrate Comet Tracker with existing work order systems.
Eliminate duplicate data entry and increase accuracy.

> Analyze and improve performance. Data is stored indefinitely,
s0 you can run management reports any time.

. For more information, contact your Nextel Representative or visit nextel.com.

HOW IT WORKS

> Dispatcher enters work order into
existing back-end system.

> Work order is fransmitted to
ActSoft servers.

> Worker recetves wiork arder
information on thelr GPS-enabled
Nextel phone.

» GPS satellites track worker's location.

“The time saved with Comet Tracker wiil
more than pay for the cost”

B Sarvices

oo

Lance Dearcarn, &

“Any time a custormer requesis, we can
provide them real time information on
where their shipment Is, and when it
witt be deliverad. We have been able to
improve productivity by monitoring

driver route sefection, gulding lost

drivers, and dispatching new jobs to the
nearest driver”

Beb Colley, OK Zourier
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SprintMobik Extensin

Desgk Phone .M obilk Phone.
Sam e Phone.

W ih 30 perentof wday sw orkibre m obie oxriem ote and em phyees spending m om®

tin e aw ay Bom theirdesks, * Bgetting namasingdy diffioult b eadh som eone on the

firstphone call Sevengy perentofalicallsgo W volem ailand m anagng these m essages

costs workers nearly 90 minutes a day.Inefficiency cwmbinedwith unavailability wastes
tin e, dming pmductirty and costs com panis ke yours thousands of dofams a year

in bstsaks,m imsed opportun ks and dinhhed customersat Bfactbn.

Now you can ncrease emplbyee accessbilty, save tine and money boostpmwduct ity
and impmve customer gewvice, W ith Sprintiobile Extension.

An Healsoltbn rm cbik workens. SprintM ohik Extensn hiegmtes yourcon pany s

Sprint PCS and Nextelphones and services nto yourapomte telephone systen PBRY),
consolidating all of your inbound calls into one phone number and one wice mailbox.
Any calls made to thatnumber will ring your desktop phone and mebile phone gimul -
.tanecusly orsequentaly. W hih m eansen pbyees can be mached in m edbtely,w hemwver

they are: atthe desk, down the hall or outof town.

M obie Extenson & deal Brbushessesw th offite cam pusesorthose w h lage num bers
ofm obilk w ortkers, executives, sakspeoplk el service techn nhng w ho need o be
pmoductive w hile aw ay fiom theirdesks.
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‘Put her existing call on hold

Traditional PEX Deskset i Phone Receive the incoming call -
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Start a real-time conference ©

Sprint Mobile

EXtQﬂSlon R Sehd_ a broédcéét:'nb't'i'ficétic'}'h' L
' Sprint P/ Get access to enterprise dial fone -
Nextel Handset
Incoming call to Ellen’s corporate DID, Elien answers on her Once answered, Ellen can access
sprint Mobile Extension simultaneously Sprint PCS/Nextel phone PBX-like calling features

rings all devices
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Sprint Mobile Extension <continued>

Get more out of your telecommunications systems.

> Empowers workers with single number reach. With the convenience of one phone
number that can reach them anywhere and a single voice mailbox for all their messages,
employees no longer need to give out different numbers, carry multiple devices or check
numerous voice mail systems. Increased availability leads to increased responsiveness,
sales and customer satisfaction.

> Augments and preserves existing telecommunication investments. Mobile Extension is
an on-premises solution that augments any existing or new PBX phone system. it enables
you to extend voice mobility to users without disrupting your current systems or pushing
call control into the public phone network. With Mobile Extension, employees can use
their Sprint PCS or Nextel phones to place or receive calls as if they were at their desks.
Includes using features such as call transfer, 4- or 5-digit internal dialing, caller ID and
broadcast notification and conferencing tools.

> Simplifies migration to VOIP and other future technologies. Mobile Extension can help
you overcome the technical challenges ~ and avoid a potentially costly rip-and-replace
scenario — in migrating to an 1P-based PBX. The same features built into Mobile Extension
to make wireless phones and services part of a heterogeneous PBX environment also
enable the rapid integration of an {P PBX,

> Maintains productivity with voice continuity. Mobile Extension can also deliver voice
continuity, without the cost of a backup PBX. Through an optional off-site redundant
system that continues to ring all of the wireless and wireline devices in a user's profile
during phone outages, work continues without interruption. And you project a consistent
image to your customers.

> Maximizes collaboration with rapid group communication. A variety of conferencing
options are available, In addition to traditional foin-Me and Meet-Me conferencing services,
Get-Me conferencing quickly and automatically draws groups into conference calis on
an ad-hot or scheduled basis. Whenever you need it, Mobile Extension will initiate the
conference by ringing all devices in each participants’ profile. There are no PIN numbers
to remember or outside teleconference services to pay for. Also, notification and polling
features can immediately broadcast urgent voice messages to large groups of users
and determine whe has or has not received the information.

> Ensures communications security and effectiveness. Mobile Extension provides easy-to-
use Web- or phone-based communications management, so you can monitor system
effectiveness and control policies such as user access and privileges, service priority and
calt routing.

For more information on Sprint Mobile Extension, contact your Sprint Sales
Consultant or visit sprint.com.

Sprint )
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Tom Ridge (Secretary
Department of Homeland
Socurily), Viewing a deme
of the Emergency Patient
Tracking System (EPTS)
Solution on a recent visit
to St. Louis.



~What is EPTS?

Emergency Patient Tracking System

A triage system used by hospitals and medical personnel to prioritize,
route, track, and load balance patients -- both in “every day” use or in

the event of a mass casualty incident (MCI).




What is needed in the event of a Mass Casualty Incident (MCI)?

» Critical information needed in a MCI includes:
— Vehicle Status — availability, location
— Unit Assignment — who is responding and where
— Resource Consumption — supplies and equipment
- Emergency traffic — rapid reporting
— Patient Information — number, condition, location!

» Example from 9/11 in Arlington County, VA, Pentagon attack

— “For the first few hours, there was little information relayed from
the scene to the hospitals about patient flow.”

~ “The lack of medical patient information from authorities at the
incident site frustrated efforts to plan ahead.”
Source: Arlington County After-Action Report, Annex B

» Other events : Chicago and New England Night Club disasters,
Stanton Island Ferry accident




Concept of Operations

Key Premise: Share critical information between medical first responders, hospitals,
incident command and support agencies in order to belter serve patients.

Emergency Responders scan patients’ ...Hospitals view patient transport status
barcoded wristbands and enter patient through web site, then scan in wristbands o
status with Nextel phone and Symbol acknowledge patient arrival....

scanner at scene of accident. ..

...Emergency Operations Centers can aiso
monitor patient transport statistics, as well as
individual patient information entered by
hospital at time of arrival.




Case Study: EPTS is now fully deployed in the St. Louis Area

> St. Louis MMRS (Metropolitan Medical Response System) envisioned an innovative concept
of tracking patients in a Mass Casualty Incident with bar code tags

St. Louis City and County funded a pilot program to make the system operational.
> Raytheon, with Nextel, AirClic and other teammates, developed the EPTS as a solution for

the St. Louis region

~ Successfully tested in WMD exercise on May 19, 2002
— Used in Lambert Airport exercise July 20, 2002

~ Fully deployed in Feb. 2003 and used in daily Patient Tracking activity throughout the region

tions view and utilize the EPTS data

Secretary, Department of Homeland Security) viewing a demo of the EPTS Solution on a recent visit to St. Louis.

| 4




Patient Information Collection

» Scan a bar-coded bracelet

» Transmitted via wireless communications from a Symbol PDA (linked via
WiFi or Nextel modem) or Nextel handset with scanner

» The p%{ient condition, hospital, departure, and decontaminated status are
entere

> Name, Age, Sex, Race, etc. are optional on PDA

Symbaol PDA

Nextel handset with scanner Bar-code bracelet




EPTS Trusted User Access

Hospital Receiving

» Hospital accesses secure web site for their
hospital

> When assigned to hospital, notified of new
arriving patients

» Upon arrival, patient is scanned and additional
information can be entered

> Data is protected for HIPAA compliance

Emergency Operations

» Trusted users such as MedCom and Incident
Command can monitor MC1 or routine patient
information

» Incident status, Triage site status, hospital
status provide report of incident

> Patient search is used to locate people and
query for selected data (such as hospital)

» Red Cross and supporting agencies can view
basic incident and patient information
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EPTS Architecture
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Teammates on EPTS

> Project management and System integration

» Handsets and Packet-data wireless service

» Bar-code information store and processing from
mabile devices

» Web/database hosting and web development

» Bar-coded bracelets

> Wireless database technology

»]AirClic

= The Miller Group™

LASER BAND'

A RTRARE COUFANY




Future State: Larger Needs that EPTS could meet

» Other states, cities, and federal agencies are interested in EPTS
> State-wide system envisioned to provide routine benefit and preparedness for a large-
scale medical response
~ Single repository of state-wide medical data fed from local databases
~ Refine and expand EPTS capability to other large metropolitan areas
— Provide an on-demand rural capability (such as with FRCC vehicie)

> Make EPTS a part of Emergency Management C31
— Geo-locate data for a statewide GIS display
—~ Communicate with other state health data repositories
~ Integrate with National Guard (such as GEMS)

NEXTEL Done: | | 9




EPTS GIS Enabled




Nextel/Raytheon Alliance Program Contacts

Dave Gellen
Director of Marketing
Raytheon
636-449-3213
gellend@raystl.com

Brad Macomber

Senior Program Manager
Nextel Communications
703.930.9993
brad.macomber@nextel.com

Valerie Webster

Senior Alliance Sales Manager
Nextel Communications
571-237-7751
Valerie.webster@nextel.com

i1




Troy Suddith, Solutions Engineering-Public Sector
troy.suddith@sprint.com
301-370-2207

~ Sprint \}

Together with NEXTEL

Jan. 25, 2006
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iDEN: Nextel’s wireless network
PCS: Sprint’s CDMA wireless network

PCS Vision: Sprint’s wireless data network

Power Vision: Sprint’s New High Speed wireless network




Java MIDLet

+ Integrated GPS receiver acquires position fix* ("network assisted)
. Java Application polls receiver at set intervals for position data
- Application uses Mobile IP network to forward tracking information
. from handset to server

« Handsets can be ‘pinged’ to report position (*requires public IP)




Sprint GPS / Location Services ~ Januaya00s

Track: People, Vehicles, Assets
Field Operations
Emergency/Event Coordination
School Bus/Students
CcooPp

hd

»  Utilize with Mapping / CAD Systems
Geofencing, Exception reporting
Maintain a History of activity

> Provide Turn-by-Turn directions

> Remote/Auto Applications Start




 January 2006

Toxar e

Review information
about each position,
including time,
speed, and direction.

imnras |

‘Mop displays each
posifiononthe -
worker’s roufe.

Worker's location and
| speed are provided.




~From Dote/Time ~ToDatefTime

| pume | [ 7o 1

. ~Fitess & Disphey

| pradin 5| [eormm 1

" Stop Tmefmidy 1 UseAkngFoad Reuling e sepwated
: §# Conrect Dots
| ¥ ShowLabel: C (e

Bt ShowStops 57 Igoae CelSRes “Diely showt poirks e aee
tops e o

View an “instant replay” of the
routes vehicles took during a
certain time period or event.

w1 Ti4- TONYA
oS- pavE
.06 PAUL

s | e |

Eebctdmedw,&u&mmdmmm

PINELLAS




> Customize a map by placing common points
(garage, route drop-off/pick-up points).

> Change the colors used to display |
vehicle fleet on the map. |

> Use custom images to display vehicle
groups.




Access internal and external contact users
via the Nextel phone browser

. Search by Name, Title, Department, Agency
. Search allowed contacts within other agencies
. Contact sharing is configurable:
. Internal Only, Share All, Selected
. PC Browser interface \ Web-based administration
. Utilizes SSL and WTLS Encryption

..and the best part: FREE!




Database Query (Law Enforcement):

— Search federal (NCIC), state and local justice
and related database information Check
felony wants and warrants

~ Access proprietary and local law enforcement
databases

- View images

. Field Reporting/Inspections BRvevecTRRTIRNA

« Continuity of Operations (COOP) )
- Push-out Procedures/Tasks %Tﬂnggmse‘
- Log incidents & one-to-one/group chat
- View maps/floorplans
- Locate Users (GPS)

. Image Broadcast

IW¥E walace
s Wireless

. Wireless Video




¢ PIN Message Blasting

- Distribution lists can be composed on a handheld
or pushed to handhelds by an administrator

e Automatic PIN updating and PIN archiving
o Handheld document storage

e Read receipt
- Sends “confirmation slips” for PIN-to-PIN
communications

- Ensures the user that important messages have been
received

e Advanced
- Panic Button
- Emergency Locator (GPS)

o Included:
- Network File Access
- Print from device
- View over 30 file types

- Data Connectors (ODBC/SQL, LDAP, Web Services,
more)




Bluetooth Peripheral Devices ~  Jlanuary2006

Bluetooth Peripheral Devices:
. Barcode Scanner
. Portable Printer
. ‘Bluetooth’ Digital Pen
. Card swipe
. RFID

baracoda . -

Real-time, remote access to information
. Student Tracking/Credentialing
. Inventory Management
. Authentication/Verification
. Emergency Management (EPTS)

€3 Bluetooth’



BlackBerry® Handheldss ~~ January2006
. BlackBery®7520 o For use on the Nextel National

Network (powered by iDEN

- technology)

e The only BlackBerry handheld that

supports real-time GPS navigation

' o Combines Bluetooth®-technology,
Nextel Walkie-Talkie Service and
speakerphone

e For use on the Nationwide Sprint
© PCS Network (using CDMA
technology)

e Built-in Bluetooth®-technology




Palm Powered™ Microsoft® Windows
~_Phones Mobile™ Phones

Sprint PCS Viston
Smart Device SP-1600
by Samsung®

Sprint PGS Vision
Smart Device
Treo™ 650 by

palmQOne™

Motoroia i930
iDEN World phone
Tr-Band GSM

e ‘January 2006 .

Microsoft® Windows
Mobile™ PDA

Sprint PCS Vision
Smart Device
PPC-6600 & 6601




- EVDO-Ready
Windows Mobile™ 5.0 Pocket PC Phone
Edition

- Integrated Wireless Fidelity Data (Wi-Fi
802.11)

Integrated Bluetooth® Wireless Technology
version 1.2

- 64K Color TFT Touchscreen Display
Mini-SD Expansion & Mini USB
QWERTY keyboard
Standard Microsoft Pocket PC software
Pocket Internet Explorer browser

1.3 Mega-pixel embedded camera with Macro
Lens & Flash




What is Mobile Broadband?

EV-DO (Rel A)
Avg 500-700 Kbps
UL and DL

Peak 1.8 Mbps UL
Peak 3.1 Mbps DL

_ UL' Average Upload
B DL Average Download
0 Peak Upload :

EV-DO (Rel 0)
Avg 50-70 Kbps UL
Avg 400-700 Kbps DL
Peak 144 Kbps UL

ixRTT (Vision)

2G Avg 50-70 Kbps

Compression Ubandbt
2G1S-95A  COMPr Peak 144 Kbps
14.4 Kbps oL ang DL UL and DL

4. and BL




Qverview:

Wireless High-Speed Data from Sprint, also
known as EV-DO, is the CDMA standard for
“Evolution Data Optimized”

Underlying technology is CDMA2000

Faster Download speeds (avg: 400-700
kbps; Peak speed is 2 Mbps)

Average Upload speeds are 50-70 kbps;
Peak 144 kbps

Benefits:

Faster access to mission critical
applications for remote workforce.

Can be used anywhere on the Sprint Digital
PCS nationwide network.

. January2006

Sierra Wireless (AirCard® 580)

Novatel Wireless'™ (Meriin $S620t™)



Sprint Wireless WAN provides a secure connection between Sprint
PCS network and the end user,
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Extending your LMR Systems:  Radi

Interoperability via ACU Technology & Nextel Phones

Nextel/Raytheon JPS Communications Joint Offerings

July 15, 2004




Extend the reach and functionality of ACU-1000™
your Land Mobile Radio (LMR) systems
by integrating:

« ACU-1000 or ACU-T switches

« Nextel radios

ACU-T™

Nextel Radios

Confidential 2



Need for Radio Interoperability

Nextel/Raytheon JPS Joint Solutions
Benefits of LMR/ACU/Nextel Integration

Confidential 3



le Radio Interoperability

. Incompatible radios (different frequencies, channels...)
« Limited range
« Cost constraints for:

« Adding handsets

» Adding capacity

+ Replacing existing systems

Confidential 4 m



Need for Radio Interoperability

Nextel/Raytheon JPS Joint Solutions

Introducing ACU-1000/ACU-T

Why Raytheon JPS and Nextel?
LMR/Nextel Interoperability via ACU
Sample Product Bundles

Benefits of LMR/ACU/Nextel Integration

Confidential 5



ACU-1000 and ACU-T technology from Raytheon JPS
Communications interconnect disparate radio systems (including
both Land Mobile Radio and Nextel systems) quickly, easily and
reliably for both tactical/ incident command and fixed/day-to-day
operations

800 MHz

Trunked

Confidential 6 NEer.



JPS Communications, a Raytheon subsidiary,
produces one of the main interoperability platforms in the U.S.

ACU Success Storles

» 2002 Winter Olympics « MIEMSS Voter System

» Last 2 Super Bowls + PSWN (Public Safety

« DC Sniper Incident Wireless Network -

+ DOJ/ODP - 50+ TRP-1000 Justice/Treasury)

° . Systems fielded » AGILE (National Institute of
JPS Communications .o wayiand staewide  Justice = OST)

System) « CAAC (Asia Air Traffic)

+ Lakewood, Co- « ONDCP/CTAC (Drug
interoperability System Enforcement)
precursor to CO statewide » MIRS (Mefropolitan

« VSP & Nevada HP Voter Interoperability Radio
Systems System; DC)

Confidential 7




Nextel and Raytheon JPS Communications together provide your
best options for enhancing your existing LMR systems

. For cost of just a few LMR radios, customers can procure an ACU
system and Nextel radios to:

+ Extend the effective range of private radio system

» Access disparate radio systems

+ Access Public Switched Telephone Network

» Access Nextel's 13 million Push to Talk (PTT) users

« Nextel is the only commercial wireless carrier to offer acceptable
Push-To-Talk solution for interoperability with Land Mobile Radios

- With Nextel phones your personnel can get cellular, messaging, and
wireless data application functionality all in the same radio

Confidential 8 - NEXTEL



« ACU technology translates audio signals between disparate radio
systems. Nextel radios and LMR radios are plugged into ACU via
“interface cables.” For Nextel-to-ACU interface, must use
“Falcon” series phone (i205, i305, i530...).

i
ACU-1000

» Customer Options:
« LMR access to Nextel subscribers and talk groups
« Access to radios on disparate LMR systems
« Fixed interconnection paths or dispatcher-managed set up and tear
down of cross connections through ACU

Confidential 9



Nextel to LMR Radio Interoperability

« Nextel user Direct Connects Nextel radio plugged into ACU, then
is able to access any radio system also connected to ACU.

Nationwide
Direct
v Connect

» Customer Options:

« Nextel access to LMR users & talk groups (UHF, VHF, 800 MHz...)

. Effectively create nationwide Nextel talk groups by using Nationwide
Direct Connect to access local Nextel talk groups

« Nextel over-the-air links to console systems at Emergency
Operations Centers (EOC) for expanded talk group access

Confidential 10




Every customer will have different requirements, but consider the

following small, medium, and large standard packages of Nextel
and Raytheon JPS joint solutions:

1. Small-Scale Tactical Incident Response
2. Full-Scale Tactical Incident Response

3. Fixed Interoperability Deployment

Confidential 11



« Small-Scale Tactical Incident Response: ~$25,000

« ACU-T + 10 Nextel phones and service

+ Full-Scale Incident Response: ~$50,000
« ACU-1000 + 25 Nextel phones and service

« Full-Scale Fixed Interoperability Deployment: ~$75,000
« ACU-1000 + 50 Nextel phones and service

* Pricing, pertaining specifically to the Raytheon JPS Communications
component, is designed for planning and budgetary purposes only. Due to the
modular design of the ACU technology, paired with optional value added
services, standardized pricing is not available without customer specifications.
To obtain a formalized price quotation, please coordinate with Raytheon JPS
Communications through your regional Nextel alliance sales manager.

Confidential 12




Need for Radio Interoperability

Nextel/Raytheon JPS Joint Solutions

Benefits of LMR/ACU/Nextel Integration

Confidential 13 NEerL



el | nteg_rat:on

. More accessible communications offsite (at home or traveling)
» Interagency interoperability
. High degree of control over interconnections between systems

« Cost effective enhancement to existing LMR investments

Fixed Installation located in Alexandria, Virginia
{interconnects the following agencies)

« Virginia State Police « Reagan National Airport PD

» Maryland State Police « U.8. Park Police

+ Virginia Dept of Transportation » Metro Transit Police

= Federal Protective Service « U.8. Marshals Service

» Metropolitan DG Police + U.8. Capitol Police
Department

= U.8. Customs Service
+ Prince George Co PD/FD

» Alexandria PD/FD
« Fairfax Co PD/FD

« FBI
« US Secret Service

Confidential 14



« Provide us your requirements, and Nextel and
Raytheon JPS will propose a solution and quote for
you!

ACU-1000™ ACU-T™ Nextel Radios

Confidential 15



Appendix

Confidential 16



Confidential 17

Procure portable ACU-T switch plus a few Nextel radios and
interface cables as part of incident response infrastructure to
have on hand

Raytheon JPS-Billed Solution: ~$15,000
(ACU-T chassis, interface modules, software & interface cables)

Nextel-Billed Solution (Equipment): ~$1,400
(10 i305 devices: 3 for ACU installation, 7 for field use)

Nextel-Billed Solution (Service-1st Year): ~$7,400
(10 devices * 12 months, with VPL discounts)
(National Shared 100 Minute plan + Unlimited Group Connect)

TOTAL CUSTOMER COST (157 Year): ~$24,000 (+ tax)

* Pricing, pertaining specifically to the Raytheon JPS Communications component, is designed for planning and budgetary
purposes only. Due to the modular design of the ACU technology, paired with optional value added services, standardized
pricing is not available without customer specifications. To obtain a formalized price quotation, please coordinate with Raythgon
JPS Communications through vour regional Nextel alliance sales manager.
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Install ACU-1000 switch for additional interfaces between private
radio system and other networks, and deploy larger number of
Nextel radios with Priority Connect service

Raytheon JPS-Billed Solution: ~$24,000
(ACU-1000 chassis, interface modules, software & interface cables)

Nextel-Billed Solution (Equipment): ~$4,000
(25 1305 devices: 6 for ACU installation, 19 for field use)
(6 Hard Install Kits for mounting Nextel radios on ACU)

Nextel-Billed Solution (Service-15t Year): ~$22,500
(25 devices * 12 months, with VPL discounts)
(National Shared voice plans: 100 Minutes/mo. for ACU-connected phones,
500 Minutes/mo. for field phones,+ Unlimited Group Connect + Priority
Connect)

TOTAL CUSTOMER COST (15T Year): ~$50,500 (+ tax)

* Pricing, pertaining specitically to the Raytheon JPS Communications component, is designed for planning and budgetary
purposes only. Due fo the modular design of the ACU technology, paired with optional value added services, standardized
pricing /s not available without cugtomer specifications. To obtain a formalized price quotation, please coordinate with Raytheon
JPS Communications through your regional Nextel alliance sales manager.
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Program permanent interconnections between disparate talk
groups and expand system capacity and LMR interoperability
through wide distribution of Nextel radios

Raytheon JPS-Billed Solution: ~$24,000
(ACU-1000 chassis, interface modules, software & interface cables)

Nextel-Billed Solution (Equipment): ~$8,000
(50 i305 radios: 6 for ACU installation, 44 for field use)
(6 Hard Install Kits for mounting Nextel radios on ACU)

Nextel-Billed Solution (Service-15! Year): ~$42,500
(50 radios * 12 months, with VPL discounts)
(National Shared voice plans: 100 Minutes/mo. for ACU-connected phones,
500 Minutes/mo. for field phones,+ Unlimited Group Connect + Priority
Connect)

TOTAL CUSTOMER COST (15T Year): ~$74,500 (+ tax)

* Pricing, pertaining specifically to the Raytheon JPS Communications componsnt, is designed for pianning and budgetary
purposes only. Due fo the moduiar design of the ACU technalogy, paired with optional value added services, standardized
pricing is not available without customer specifications. To obtain a formalized price quotation, please coordinate with Raytheon
JPS Communications through your regional Nextel alliance sales manager.




Sprint Interoperability Directory o U s
For first responders, law enforcement officers and public utilities Sprint together with Nextel
provides the Interoperability Directory so you can quickly find the person you need to reach.
With Nextel’'s Interoperability Directory, you can use your iDEN phone, under any
conditions, routine or emergency, to enable and simplify interoperable communications
between public safety organizations. You decide who can view entries listed in your
directory. So you stay in control of your agency's communications.

Only Sprint offers the Nextel Interoperability Directory and its benefits of effective
communication and coordination within and among federal law enforcement, state and local
police, fire and rescue, EMS, military forces, security services, utilifies and education
districts.

The Interoperability Directory will:
Improve communication.
Improve response times.
Eliminate inefficiencies associated with finding key contacts.
Reduce costs associated with paper-based directories and decentralized databases

Key Features:
Easy to use.
Secure information.
Central database assures accurate information.
Directory searchable by first name, last name, title, agency, phone number.

Now there is a way to find the public safety officials you need to reach, when you need to reach them.



Xora GPS TimeTrack

“We're projecting a savings of mors then
$350,000 in 2004 from implementing
Nextel and Xora”

4]

Track The Improvements Straight To Your Bottom Line. John Rucker, CIO

> Increase timesheet accuracy Del-Air

> Slash overtime costs

> Reduce payroll and billing errors “The bottom fine Is, if we didn't have
> Shorten response time Xora GPS Timetrack, we'd be faking
> Eliminate unnecessary miles behind our competition”

> Decrease asset theft and loss John Schulter, VP Operations

> Deliver superior customer service Cleveland Express Trucking

Simple. Automatic. Tracking.

With Xora GPS TimeTrack, you get real-time tracking of

employees and assets. Nextel Java- and GPS-enabled devices

and a PC with Internet access are ali you need to:

> Capture start, stop and break times for shifts and status
of jobs and work orders. Even capture pictures. In one click.

> View employee locations on real-time maps. Download
timesheet and job reports.

> Monitor job sites, routes and custornized geographic zones.

> Dispatch new jobs in real-time to field employees nearest
the job site.

» Scan barcodes to reduce data entry errors, track inventory
and increase efficiency.

> Communicate with field employees using Two-Way Messaging.

XORA GPS Timetrack Pays For itself In As Little As One Month.
All prices below are per user:

One-Time Setup Fee 52499

GPS TimeTrack Application Fee $11.99/month
Barcode Scanning Module (optional) $ 1.99/month
Business Plus Module (optional) $ 3.99/rmonth

includes dispateh, geofencing, routes and driving ditections, job flex fields

DOT logs {optional) $21.99/month

hours of service/ driver logs

For more information, contact your Sprint Sales
Consultant or visit sprint.com/xora.

- -
Sprint _#
| CALL 800-Sprirt-1 CUCK Sprint.com GO 1o the nerest Sprint or Nextel Store Together with NEXTEL

" * Five units minimum per account. Requires Java- and GPS-enabled phones such as the i58sr, i355, 605 or 1730, plus a Nextel Data Access plan.
The Nextel National Network reaches over 263 million people. © 2005 Sprint Nexted, Al ights reserved. SPRINT, the “Going Forward” logo, the NEXTEL name and quolt.sami other

trademarks are trademarks of Sprint Nextel. MOTOROLA and the Stylized M Logo are regt ered in the LiS. Patent & Trademark Office. ©2003-2004 Xora, Inc. All rights reserved.
The BlackBerry and RIM families of related marks, images and symbols are the exclusive properties of and trademarks or registered trademarks of Research In Motion Limited.
Used by perniission. All third-party product or service names afe property of their respective owners. id_xora_eflyer 10/0s
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Sign up now for TeleNav." A GPS navigation service that delivers audible
turn-by-turn driving directions to select GPS-enabled Sprint PCS phones,

Nextel GPS-enabled phone, BlackBerry 7520 or BlackBerry 7100i. OAK ST

Only Sprint Gets You There Like This.

>

Continuous automatic GPS tracking. You never have to enter
your own location while on the Nationwide Sprint PCS or Nextel
National Networks.

Audible directions. TeleNav announces directions as you need
them. Through your speakerphone or earpiece.

Re-routing. TeleNav knows if you miss a turn. And automaticatly
re-routes you.

Business Finder. Find the nearest restaurant, hotel, pharmacy or

= AN STREET- -
4 S 300 a
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GPS ol

> 0.4 mi
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1.3 mi | W lumm

38
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15mi 64h: tim
FIRST AVE

TeleNavw™

other business. Or the lowest priced gas. Anywhere in the US.
> Full color maps. See your current location and nearby streets.
> Muitiple ways to enter a destination: B 5
— Speak an address and go. No typing necessary’ R
— Key in the address. '
— Select a location from the BlackBerry” address book.
— Visit TeleNav.com to pre-enter destination and plan routes,
> Multilingual audio. TeleNav speaks to you in your choice of
English, Spanish, Russian, Mandarin, Portuguese, Erench, Cantonese
or Vietnamese.
> Location Messaging. Send your location to a friend who also
has TeleNav services and they can get directions to reach you'?

Nextei 1860 phone by Motorola.

_ Te_IéiQ_a)i ':LQ_ 5000 10 routes: $10.00 per month?®
Unlimited routes: $10.00 per month
(requires Nextel data access plan/Sprint

PCS or Power Vision)

'T_e_Ee_raa\:.? L'!"n'i;:r'n_ited e

Sprint \‘}

CALL 800-Sprint-1 CLICK Sprint.com GO to the nearast Sprint or Nexte! Store Together with NEXTEL

TeleNav is available on: Nextel GPS, Java-enabled phones, BlackBerry 7520, BlackBerry 7100i, Sprint PCS LG535, Sprint PCS Sanyo 5600, 7400 and 8300

1 Color maps only available on color GPS, lava-enabled phones and the BlackBerry 7520 and BlackBerry 7100i.

2 Only avaitable with TeleNav Unlimited.

3 Location Messaging not available un the BlackBerry 7520

4 TeleNav 10 Plan not available on BlackBerry or for customers who currently have data access or a Sprint Vision plan. Customers who already have Nextei data access,
BlackBerry 7520 or a BlackBerry 71001 must sign u for TeleNav Unlimited, A route is defined as a sef of complete drivéﬂg directions to get from Point A to Point B
‘including 2 route re-cajculations if the driver departs from planned route within a 24-hour petiad. Overage charge of $0.1G per KB will apply after 5MB of usage per
month for TeleNav 10 Plan. Average phone route is 30KB.

s Separate data usage TeleNav usage Is subtracted from BlackBerry Data Plan or Data Access Plan. Average BlackBerry route is 40KB.

Nationwide Sprint PCS Network reaches over 250 million people, Nextel National Network reaches over 263 million 1%“[?!&' ©2006 Sprint Nextel. All rights reserved.
SPRINT, the “Going Forward” logo, the NEXTEL name and logo, and other trademarks are trademarks of SFrint Nextel. The BlackBerry and RIM families of related marks,
irmages and symbols are the exdusive properties of and trademarks or registered trademarks of Research In Motion Limited. Used by permission. TELENAV is a registered
trademark of TeleNav, inc, All third-pargy product or service names are the property of their respective owners. id_telenav_eflyer 1/06



SATISFACTION GUARANTEE:

Ty Sprnt PCS sk free for 14 days? If you're not completely
satishied with the Natonwide Spint PCS Netwark, your
Service or Phone, simply retuin your phone. We'lt refund
your activation fee, walve your early termination fee
and only charge you for actual usage. Seeinstore materlals
for details,

*Nayvarphy siate
www.sprint.com

D005 Sprint Nextel, All 7ights reserved, SFRINT, the
“Giolng Farward™ logo, the NEXTEL name and logo, and
other Urademarks are trademarks of Sprint Nextel, Alt
other satks are held by thelr respective owners,

Sprint .
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Protect
your phone.




Protect your investment,

Cne of the many ways Sprint is making wheless better foryou
isby making it worry free. You have enough on your mind without
concernmg yourself about the weli-being of your phone,

That's why we offer Sprint PCS Total fquipment Protection.
Think of it as complete protection for your phene. And peace
of mind for you.

We're there for you.

Sprint PCS Total Equipment Protection gives you all the coverage
of the Sprint PCS quipment Replacement Program and the
Sprint Equipment Service and Repair Program in ene package.
Refer to the enciosed brochures for detals,

Ifyour Sprint PCS phane o smart device develops 2 mechanical
orelectrical problem, the Sprint Equipment Service and Repair
Program kicks in and replates or repalrs your equipment.

{Fyour Sprint PCS phone or smart device gets stolen, lost
oraccidentally damaged, the Sprint PCS Equipment Replacerment
Program s ready to save the day.

&reat coverage. Great value,

Sprint £S5 Total Equipment Protection is the best valuginequipment
pratection from Sprnt. Fayonly $6 a month, and your Sprint £C5
phong of smart device s cavered while you're put at ease.

Ifyou'd fike, you can sign up forthe Sprint Equipment Service and
Repait Program for $3 per month or the Sprint PCS Equipment
Replacement Program for §4 per month individuaily.

How you enrolk

To have immediate protection, enroll in Sprint PCS Total
fquipment Protection when you activate your new Sprint PCS
phone or smart device, it couldi't be simpler,

To enzell after you've activated, call 1-800-584-3666 within
30 days of activation and have your Sprint PC5 phone or
smart device ready for a test call, Coverage will begin 20 days
afterenroliment,

Sprint PCS Connection Cards™ are only eligible for enroliment
at time of activation.
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SATISFACTION GUARANTEE:

Try SpANtPCS risk fiee for 4 days." ifyonfre sot completcly
sallsficg with the Natfomwide Sprint PCS Network, your
Service of Phone, simply seturn your phone, We'll refund
your activation foe, waive your cary termination fee
and only chargeyou for actual usage. See i store materisls
fordetads.
* Mayarybysate,

www.sprint.com
2005 Sprint Nextal. Al rights reserved, SPRINT, he
oing Forward” ogo, the NEXTEL aame and logo, and
other trademarks ate tradamarks of Sprint Nextel, Al
other marks are hekiby their rospective ownaers,

Sprint .

SEPOS

Sprint

Sprint Equipment Service
and Repair Program

A service and repair program for your phone or
start device,

if your phone or device needs service
or repair.

The $print Equipment Service and Repalr Program Is &
service contract program for your wireless phone or
devics that provides coverage for mecharlcal or electrical
fallure due to defects, normal wear and tear, and power
surges. Refer to the enclosed service contvact for complete
terms znd conditions governing this program.

#f your ghone of smart davice needs service of tepair:
>Visit the Sprint Store,

»We'll repair the maifunctioning Sprint PS5 phone of smart
device —or replace itwith the same or & corparable model

>Replacerment equipment may be reconditioned.

>if you recelve areplacement device, you'll be required
to return your malfunctiching devica,

Covered equipment includes:

>Sprint PCS phone or smart device, standard battery
and standard battery charger”
or
*Sprint PCS Connection Card™

Monthly charge: $3,00/month pet fine of service.

* Ftheyre pattofa coutiod egaifrmplacement,

THE ENCLOSED SERVICE CONTRACT CONTAINS A BINDING
ARBITRATION PROVESION THAT REQUIRES THE SUBMISSION
OF AlL DISPUTES [EXCEPT WHERE EXPRESS EXEMPTIONS
ARE PROVIDED) TO FINAL AND BINDING ARBITRATION IN
AGGORDANCE WIFH THE PROVISIGNS SES FORTH $N THE
DISPUTE RESOLUTION SECTION.

To enroil:

To have immediate protection enrell In the Sprint
£quipment Service and Repalr Program when you
activate your new Sprint PCS phone or smart device.
it couidi’t be simnpler.

To enroll after you've activated, visit a Sprint Store
o calt 1-800-584-3666 within 20 days of activation,
Coverage will begin 20 days after enroflment.

Sprint PCS Connection Cards™ are only eligible for the
Sorint Equipment Service and Repair Program at time
of activation.




Sprint Equipment Service and
Repair ?rogram Contract
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NextMail..

Created by the CURRICULUM DESIGN CENTER

Action Accessory. Documentation Needed.

NextMail®™ is an easy-to-use, mobile communications tool that allows
you to send voice email messages worldwide using Direct Connect®.
With NextMail, you can:

- Communicate with business and personal contacts worldwide

+ Send messages to groups

» Record self-reminders directly to your own email inbox

+ Send a NextMail Text Message from your PC to contacts’ mobile
phone(s), and have them respond with veice instead of typing

NEXTMAIL

PUSH. tse your Nextel phone to select individual or
group recipients from a list you create at Nextel.com
and push the Direct Connect® button.

SPEAK. Record your voice message {up to 5 minutes).

SEND. Releasing the button will send your message to your
recipient(s) and generate a time/date stamped copy to
your online NextMail account.

TG L R W

Your NextMail®™ message recipient(s) will receive an
einail prompting the user to click on a link that wili ‘ &
play the recorded audio fiie. They can also send an

SMS reply by typing info a text box and typing SEND.

NEXTMAIL TEXT MESSAGING

Click an icon that you add to your desktop fo access your NextMaii Text
Messaging contact fist (similar to a Buddy List). Select those from the list who
you want to send a text (SMS) message to. Type the message and press
SEND.

Your message recipients can read their message and respond by pressing the
Direct Connect® button and speaking — with no typing or other key strokes.

NextMail Audio Messages are great when you are NextMail Text Messages are great when youi're at your
mobile and you: PC and you:

»Communicate routinely with support staff or team
mewmbers in the office, vendors, etc...

»Need quick answers from mobile team members

«Have an important notification for & group and don't have

- [ t situation ing i t
Are in piaces or situations where typing is no ime to call them individually

convenient

=Need to document a message vs. just leaving a »Don't want to interrupt your recipient(s) with a voice cali
voicemail *Have a message for recipients who are in transit, carry
*Have overseas contacts equipment, or are in environments where typing a text
*Need fo record action items or cbservations response is difficult

Additional information on reverse side q{:&

Where can | find additional information?
SNC/NC - Flash Demo, QRG

NextMails — August, 2605



NextMailS“ .

Created by the CURRICULUM DESIGN CENTER

NextMail™ Feature Advantage

“Voice-to-email and back Reach an email account withouta ~ Get your message across via email, even when

_communication (from phone) _ PC. Reply to a SMS text message.  youcannotgettoaPC. ... .
PC-to-Handset and back Reach a handset without infruding. Easily dispatch a non-intrusive communication
communication Reply by touching the Direct that can be answered with voice; Time and

" Connect button to leave a voice attention needed for a text reply is eliminated
Communicate to up to 30 Distribute a consistent message to Comnunicate to the entire team—members will

individual or groups recipients multiple recipients. Capture replies get the message even if they are not avalable
_atone time (Group max is 50) _ __ individually on your phone and web.  whenitis sent

Walkie-talkie style Simpte one-touch operation to send  Easily communicale your message while on
communication a message to an email account e ge
Local-to-global reach . Communication can be delivered Send a voice message from the Nextel network
anywhere the recipient has internet - to virtually any location in the world.
. avress :
Persanal recorder/dictation Messages sent to self can be - Record meeting notes, moments of inspiration,
_application _ . transcribed _and action items

Voicemail with the versatility of  Simultaneously send avoice - Send a voice message to individuals on and off
i ipi inany office __: your voi ail system in a single effort

oy S o

P

Do you ar your team members spend a significant amount of time out of the office and away from your computer?

Do you need a system for recording action itemns for yourself or an assistant?
Do you need to send / reply to emails while in your car?

Do you require a system that allows you to send action-based communications, such as directives to assistants, teams,
or business partners?

Do you need a reliable way tc send the same message to multiple people?
Do you have friends or family overseas who use email and would like to hear from you more?

Q. How long will it take for NextMails* to become active on my handset?
A. The provisioning process will take approximately 2 business days. Once the service is active the customer wili receive
an SMS message on the handset with the web address, temporary log-in, and password.

Q. What is covered under the NextMails* subscription?

A. NextMails™ includes unlimited NextMail messages to a maximum of 30 individual or group recipients. Groups can
include up to 50 recipients. Direct Connect usage applies while recording NextMail messages -- depending on the user’s
rate plan, hefshe may incur Direct Connect airtime charges. NextMail Text Messaging is included at no extra charge.

Q. If | send a NextMails™ message to a group of recipients will | be charged for Group Connect™ use?
A. No. NextMail messages are PTT™ calls sent ta a single Direct Connect number, then the NextMail system wili send
copies of your massage to each recipient in the group.

Q. If a customer does not have Two-Way Messaging or SMS messaging on the handset, will he/she still receive
replies to Nex{Maiis® messages?

A. Yes. The customer will receive replies even if the handset is not provisioned for Two-Way Messaging or SMS. The
message will be delivered as an SMS text message and the customer wili not be charged for messages received.

Q. Are the messages 1 send using NextMails™ as secure as a Direct Connect call?
A. The messages you send eventually travel over the public internet and should be considered no more of less secure
than any material sent that way.

NextMalls" — offered exclusively by Nextel -
powered by Pacific DataVision, Inc.

Where can | find additiona! infermation?
SNC/INC - Flagh Demo, QRG

NextMails — April 1, 2004



TeleNavTrack LITE provides an effective and inexpensive way for you to track your mobile assets and
employees using GPS enabled Nextel’ phones and BlackBerry 7520™ If your bottom line doesn't stop at
5:00PM and demands you be everywhere at once, TeleNavTrack LITE can help.

By using your internet connected PC, you can log into a password protected website and view the GPS
iocation of your employees and mobile assets. TeleNavTrack LITE provides these capabilities and more for
only $19.99 per month. Location knowledge at your fingertips, from anytime, anywhere while on Nextel's
National Network, allows you to manage your business effectively.

(
Features and Benefits:

\*You can customize the hours of fracking.

« Always on*, always aware - Find mobile resources when you need them
* View all your workers on a detailed map - Maximize productivity by coordinating your mobile resources
« See a worker's daily route - Know what is happening in the field today across your fleet
- Real-time reports - Ensure customer visits and review employee productivity
Vlark the locations of customers using Landmarks - See who is closest to a customer
» View reports of when a worker was speeding - Enforce safety policies and reduce your insurance premiums
» View where a worker stopped and for how long - Enforce stop policies by viewing unauthorized stops
» Get alerts when workers are out of coverage - Proof positive that workers are staying on task

Requirements
» Nextel® GPS phone or BlackBerry 7520™
* [nternet conhected PC

Pricing
¢ Per Month: $19.99/handset
¢ One-time setup: $19.99/handset

Sign Up Today
* To signup for TeleNavTrack LITE, contact:
Your Nextel® sales representative.

Or 1.88.TELENAV.2, sales@telenav.com.

 eempamiaLE sevuTion [
Nextel and the Nextel Compatible Solution Logo are trademarks of registered trademarks
of Nextel Cormmunications, Inc. in the Urited States and other countries.

The BlackBerry and RIM families of related marks, images and symbols are the exclusive
propeties and trademarks or registered trademarks of Research in Motion Limited, used by
permission.
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Web Interfac

* Easy to use, point & click
* No software needed

» FREE mapping updates

2Navirack LITE™




GPS Everything.
Maximize Productivity.

GPS Tracking

Track the GPS location of your mobiie resources such
as delivery trucks, work crews and service techni-
cians. View the current location of your resources on
a color map. Run reports on where they've been and
what they've been doing.

Wireless Forms

Create and deploy customized wireless forms for
timesheets, invoices, parts ordering and more. Your
employees in the field complete the forms and
electronically send them back to the office.Manag-
ers can download the data into Excel for further
analysis.

Barcode Scanning
Scan barcodes using wireless Bluetooth technology.
Monitor and catalog parts, inventory and supplies.
Quickly, accurately and efficiently capture informa-
tion about:

» Proof of Delivery

+ Inventory Tracking

» Asset Location

.. GPS Navigation
Pricing - Receive audible turn-by-turn GPS directions similar
» Starting at: $9.99/ handset/month to an in-car navigation system. TeleNavTrack
» One-time setup: $19.99/handset announces directions as you need them through
. your speakerphone so your employees can watch
Requirements the road. TeleNavTrack automatically re-routes the

« Nextel GPS phone or BlackBerry 7520°
« Data Service Plan

» Internet connected PC Sian Up Toda
* Barcode Scanner where applicable gn Lp y

driver in case of a wrong turn.

To signup for TeleNavTrack, contact:

Customer Support: F;:gnNeal:II:;b or
" 98-TELENAV-2 (1 -888-353-6282) Email Address:

witcare@telenav.net www.telenavtrack.com

** Must be on the Nexte! Natlonal Network *sk*xContact us for complete details
2005 TeleNav Inc. All rights reserved. TefeNavTrack, the application, features, images, are registered trademarks of TeleNav Inc. n the United States and/or other countries,
* Image is enhanced



The Creditel PowerSwipe= reader attaches to your Internet-ready Nextel i58sr phone by Matorola.
So you can accept fast and secure credit card payments for sales in the field. And see where
your business is coming from using GPS lecation tracking of both transactions and employees.

EVERYTHING YOU NEED FOR FAST, WIRELESS, PAYMENT.

« Swipe any major credit card. Wherever you provide service. Anywhere on the Nextel network.
« Increase sales and tips. Because customers spend more when using their credit card.

» Save 1/2 to 1 percentage point in merchant bank fees.

« Save time. No phoning or waiting for authorization.

- Speed cash flow. No waiting for invoices to be sent or checks to clear.

AND EVERYTHING YOU NEED FOR MOBILE TRANSACTIONS.

'« Compact. Incorporates a magnetic stripe reader, infrared data/printing port and phone-
charging pass-through connector in a lightweight, ergenomic design.

« Easy to use. Snaps onto a Nextel i58sr handset; connects to 2 printer via infrared interface.

« Secure. Uses the most advanced secure-at-the-read encryption technology available in
any mobile POS device today.

« Fast. Acknowledges transactions in six to eight seconds.
- Interactive. Tracks both transactions and employee locations online using GFS technology.

AN AFFORDABLE WIRELESS POINT OF SALE SOLUTION.

PowerSwipe Device
PowerPrice: 1-3 unifs $150/unit
PowerPrice: 4+ units FREE
PowerRetail Service $12.99 funit/ month
Nextel Data Access Starting at just

$10.00/ month for unlimited use

Creditet charges an additional one-time activation fee, and a fee for each credit card transaction.

Sprint )

CALL 300-Sprint-L CUCK Speintoom GO to the naarest Sprint or Nextsl Store Together with NEXTEL

) Offers expire December 31, 2005. Sprint reserves the right to cancel/extend offers without notice. Offers may not be available in all markets, Sprint reserves the right to termi-
nate any data subscription if usage adversely affects Network performance, Other conditions may app!r. ead service agreement for detalls. The Nextel National Network
Reaches 263 million people. ©2005 Sprint Nextel, SPRINT, the “Going Forward” logo, the NEXTEL name and logo, and other trademarks are tradernarks of Sprint Nextel, MOTORO-
1A and the Stylized M Logo ate registered in the U.S. Patent and Trademark Office. The Creditel togo and aff other Creditel products and services referenced are either a trademark,
service mark or registered trademark of Virtual Fonfink, Inc. All other product or service names are the property of their respective owners. Al rights reserved,

id_powerswipe_eflyer 11/05



Mobile Locator™

Improve customer service and

productivity with Mobile Locator™

With Mobile Locator, managers and dispatchers can
increase pickup and delivery efficiency, avoid delays,
know when employees need help and handle more
jobs in less time.

> See where people are. In real time. Either by address
or on a Web-based map. Through your MyNextel page.

> Send driving directions. To your workers based on their
current location. To get to the next job. Or back to the
office. In English or Spanish.

> PC-to-phone messaging. Point and click to send
messages 1o any located phone or handheld.

> Find points of interest. Based on worker’s current
location. Find the nearest gas station, ATM, bank
or restaurant.

> Easy to use and get started. All you need is a GPS . .
enabled Nextel phone or BlackBerry 7520;* a PC with Price Per MOﬂth -

Internet access and a MyNexte! user i.d. and password. With Pay-As-You-Go Messaging $15.00
Now You Can Afford to Compete. {Phones — $0.10 per sent/received text message, per handset.
$ : : N : BlackBerry — only receives SMS text messages. Refer to Terms
Wwith Mobile Locator, jcheire is no gpeual equipment or data atd Conditions of the Data Plan for these charges.)
plan needed, no application required on the phone, and no
setup or integration necessary. Just one low monthly rate. With M "
All of which makes it a cost-effective solution that lets ith Text Messaging 500 Plan 520.0_0
small and medium businesses compete with larger (per handset)

enterprises in quality and efficiency of service.

Requires No Separate Data Plan.
Mobile Locator service includes the necessary
packet data service.

Sprint )

CALL B0O-Sprint-f CLKCK Sprint.om GO o the neanest Sprint or Nexte! Store Together with NEXTEL

llability and accuracy of location information will vaq depending on the environment in which GPS feature is being used. Whenever a GPS signal is not avaitable,
..ubile Locator provides cell-site location accuracy. Nextel GPS phenes or BlackBerry 7520 required for longitude and latitude accuracy.

Nexte! National Network reaches over 263 million people. © 2005 Sprint Nextel. All rights reserved. SPRINT, the Goln Forward logo, the NEXTEL name and logo, and other
trademarks are trademarks of Sprint Nextel. The BlackBerry and RIM families of related marks, images and symbols are the exdusive properties and trademarks or
registeted trademarks of Research In Motion Limited — used by permission. Al third party product or service narnes are property of their respective owners.

id_mobilelocator_flyer_11/05



'/ Master Your Mobile World

EPS TRADK RESOURDZES IN REALTIME AND TRALIK
VEHIDLE ROUTES FOR COMPLETE DONTREOIL.

With mobile resources, effective control depends on knowing where
they are and what they are doing. GPStrac puts complete, up-
to-the-minute location information right on your screen. GPStrac
allows you to:

> Affordably track the location of a variety of equipment... mobile
phones, wireless modems, and GPS devices.

- Pinpoint the current location of your mobile resources on a
detailed web-based map.

> |dentify drivers, jobs, assets and landmarks with custom icons on
the map. Quickly identify a qualified worker closest to the job.

> Be alerted automatically when a mobile resource enters or leaves
a user-defined area (GeoFencing).

% Know when mobile workers have turned off their cell phones.

- Play back a history of where resources have been for any day
or time.

> Receive alerts by e-mail, text messaging, and voice.

Benefits include:

< Right resources, right place, right
now.

% Increase productivity due to better
real-time and historical oversight.

= Efiminate unauthorized vehicle use.

- Verify time sheets and mileage for
abuse.

< Locate misplaced or stolen assets.

< Reduce traffic offenses by tracking
location and speed.

< Quicker emergency access.

LOCATE AND TRADK USING
OUR WEB-BASED PORTAL

L’Ds ?.m ‘(psace contact info here}
g

LADS Network Solutions,ine.

314.968.3363

‘NexteL |

i gaMPAYIALE XOLUTION -



Gearworks

Get More Done In The Field With Gearworks etrace.
Gearworks etrace mobile workforce management software keeps you
constantly connected. To make your workers more productive, your
processes more efficient, and your customers more satisfied.

Real-time Visibility. For Greater Control.

Etrace runs on workers’ GPS-enabled Nextel devices, Web-Based Mission Control
runs on your PC and the optional QuickConnect™ comraunications modute links
etrace to your back-office systems. All of these work together to help you:

> See where workers are, Then dispatch jobs and allocate resources.

> Reduce overtime expenses, Location-aware timesheets speed processing.

> Cut travel time and mileage. With GPS-enabled driving directions.

> Measure worker productivity. WorkZone™ reports
identify areas for improvement.

> Enhance communication between the office and the
field. With integrated messaging and information.

> Get paid faster. By printing invoices in the field.
Accepting credit card payments at the point of
service. And wirelessly collecting the information

Jobs
agp & . 3 T 0% 2 ewfabr
to close and bill jobs. In real-time. Fguntion
A1 focatie ik, 4 o tecations
Massager
ki) 5. F LI ST

s,

Choose The Solution That Suits You Best.
> etrace:worksight-lite — visibility.

> etrace:worksight —track and trace.
> etrace:workflow — dispatch.
> etrace:worksmart — wireless rernote transactions.

Plus, etrace is easily configured to the way
you work. So you can quickly get the results
you're after.

| EAIE S50.3prink 2 ELEN Sp/alanmn G0 10 the nesmst Spdat or Nastet Stae

or service names are property of their respective owners.

tave Poppe, CIO
Rote-Roeoter

SEETTIN (ELENT YEaIS.

S¢otl Cargy, Sales Gperations Manager
Peast Bettling Group

“ran't belzive we operated as long as

we did without etrace”

2hil Moore, Dispaich Manager
Central 30D Farms

Teoama smmr o 4 s £

Nexte! i605 phone by Motorola.

Sprint )

Together with NEXTEL

" The Nextel National Network reaches over 263 million people. © 2005 Sprint Nextel. All rights reserved. SPRINT, the "Going Forward” logo, the NEXTEL name and logo, and other
trademarks are trademarks of Sprint Nextel. MOTOROLA and the Stylized M logo are reglstered in the U.5. Patent & Traderrark Office. The BlackBerry and RIM famifies of related
marks, images and symbols are the exdusive properties of and trademarks or registered trademarks of Research In Motion Limited. Used by permission. All third-party product

id_is_gearworks_eflyer 10/05
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Extend the power of your CorrigoConnect  [ssssusms
system by adding functional modules that EESRClERGe:

bring more value to your business. - prereive or e oo

Corrigo offers seven add-on functional modules that integrate seamlessly with
your CorrigoConnect system, creating a more powerful service management
tool. These madules enable you to have even more control over your field
service organization and insight into business operations.

Scheduled Work

The CormrigoConnect Scheduled Work module automates the creation of recurring preventive
or routine work orders from user-defined intervals of any kind, including seasonal work. When
an appointed date arrives, a work order is automatically generated and disiributed to the
appropriate staff member, either via their desktop PC or directly to their Nextel® Internet-ready . b
or Java-enabled phone or BlackBerry™ device running over the Nextel all-digital wireless Y The Punch List module ariak

network. The process can be extended using the CorrigoConnect Punch List module to include .. mobile warkers to access punch
detailed inspection checklists and/or complex tasking information fo provide accountability " ists and task checklists from theit
down to the line-item level. The Scheduled Work module helps automate recurring tasks in the . . Nextel Internet-ready phones.
field by delivering scheduled work directly to the handset of the team member tasked to do the FEEREN
work, saving time, providing improved tracking and accountability, and ensuring consistent
service.

Punch List

CorrigoConnect's Punch List module enables you to create a library of punch list templates
to atiach to work orders (individually or in combination) that can be accessed and processed
in the field via Nextel Internet-ready or Java-enabled phones or BlackBemry devices. Punch
lists aid the process of inspections, inspection reporting, and complex, multi-step job tasks
for organizations doing maintenance, installation and repair. As line items are completed and i) M :
marked with notes, the results are visible instantly back in the office, optimizing * . he Time Card module enablés -

communication and improving efficiency. "~ the wireless tracking, submission ..
- " and approval of time card data, .0
~twenty four hours a day, seven.
S0 Udays s week, ..o

Time Card

CorrigoConnect's Time Card module enables the around-the-clock collection and
approval of time sheet information from the field. The Time Card module allows an
- unlimited number of labor and project codes so that staff in the field can update 4
their timesheet information directly from their Nextiel Internet-ready phone or 8
BlackBerry device, either independent of, or in conjunction with their work
order time. In the office, an authorized user can monitor staff utilization in
real-time, review time sheet entries including underlying work order
details, and approve time sheets for payroll.




i Cost Allocation & Parts Catalog

CorrigoCounect’s Cost Allocation and Parts Catalog module helps improve work order cost
accounting by capturing cost information at the point of service. This module enables field
staff to capture labor times and cost codes along with parts used and their costs via their Nextel
Internet-ready or Java-enabled phone or BlackBerry device. Field staff can track work order
time automatically and associate the appropriate labor code or codes to that time. In addition,
field technicians can wirelessly associate parts used to a work order by pulling it from the
corporate malerials catalog, ensuring up to the minute price accuracy. The Cost Allocation and
Parts Catalog module improves job costing, eliminates double entry of cost information and
reduces transcription errors.

Invoicing*
CorrigoConnect's Invoicing module works in conjunction with the Cost Allocation and Parts
Catalog module to create billing invoices from work orders at the point of service. This
S : |  module enables field technicians to capture work costs and automatically apply adjustments to
r MOTOROLA generate customer invoices while in the field. This real-time visibility improves billing
: accuracy and significantly reduces invoice turn-around time. The Invoicing module allows
office staff to set default labor charge rates, parts mark-ups, trip charges, and tax rates so that
billable work orders are zutomatically converted to invoices. These changes can be displayed
in the field on Nextel Internet-ready or Java-enabled phones or BlackBerry devices, or printed
in the office for faxing, email distribution, or mail.

Inventory

Roorca iSRRI seonmonis:  CorrigoConnect's Inventory Management module works in conjunction with CorrigoConnect's

O F R I ICO I (o5t Allocation and Parts Catalog modale. It tracks product location and transaction history in

R e L L. flexibic storage configurations to any level of detal required. In the field, staff can search for

Lo pilling invoices and show : . N . . ‘

" customers an invoice summary at . the location of a given part via their Nextel Internet-ready or Java-enabled phones or

7 the rvice L BlackBerty devices. As parts are used and attached to comresponding work orders, inventory

counts are aatomatically decremented in real-time. In the office, staff can run re-order reports

based on user-defined inventory thresholds, as well as track vendor and supplier transactions

and purchasing histories. Benefits include reduced shrinkage, reduction in costly spot
purchases due to part outages and reduced administrative overhead managing inventory.

GPS and Mapping™

CorrigoConnect's GPS and Mapping module offers control and insight into field operations by
displaying real-time staff locations on a map. Nextel's Java and GPS-enabled phones transmit
position, direction, and speed information at defined intervals or when a mobile worker
updates a job. In the office, the mobile workers' positions are recorded and the cument or
d historical positions can be plotied on a map, enabling dispatchers to better manage their fleet

- Inventory module HE ORI . the overall service delivery process.
- product inventory location and -
** transaction history from the field, -«
-~ automatically decrementing stock -~ "
- for re-order reporting, -, . . B  CorrigoConnect works on Nextel® Java Phones and BlackBerty™ devices.

* These modules require 2 Cost Allocation and Parts Catalog module subsoription
2B+ Currently available for use on 1730 and 1733 Java-enabled phones only

Locate your local Nextel Representative. Y For Control and Insight into
. -for more information and ordering.’ .

"Call 1-800-NEXTELD, ~ . Your Field Service Business.

insert Contact information Here

o Min® Corrige, e A oiolits reseeod o




Bar Code Scanning

Bar Code Scanning Module

Xora GPS TimeTrack supports an attachable scanner for use with Nextel Java phones. Companies are able to integrate
scanning functionality into the regular management of their day-to-day projects. Applications include package scanning for
delivery companies and parts scanning for construction, field service and security companies. Bar code scanning improves
field productivity and increases speed and accuracy of data collection. The scanner supports UPC/EAN/JAN, code 39, code
128, and ITF codes.

“TimeTrack Scanning Functionality

* Employees can scan jobs, parts or other task information by simply

switching on the scanning functionality and pressing a single button

-« Barcode scans are captured along with the time and location that the :

scan was taken

. s These scans are sent back to the Xora GPS TimeTrack servers where they

are stored for company retrieval

| « Employers can see a running account of all scans displayed in reports,

which can be viewed from a web browser

» Scanned information can be downloaded for use in payroll, inventory,

job management and other systems

Job Order Report

! P!'iCing .': Seloot 8 Usors | Dardon, Joo R StartDate: [
; . Job Rumber K £ad Date: 7]
Monthly recurring fees: $1.99 per user pet month in addition o 2ot Details for ‘Barden, Jos'

" the standard Xora GPS TimeTrack monthly per user rate. (Xora _ Doy jEuer tome Brplyer Numbar! Job Number Job Sters, ot &
i : -JUNDE Darden, Joo 'm}ﬁm 033 P

. GPS TimeTrack Basic Plan required. Phone and voice service not 23103 Dargon, s PO OSSPM

included.}

| To get Xora GPS TimeTrack for your company, contact your Nextet sales representative. If you would like to have%
. a Xora sales representative contact you, please give us a call at 1-866-MAP-XORA {1-866-627-9672) or email us at
info@xora.com. To order the attachable scanner for your phones, contact your Nexte! representative regarding
' pricing and availability.

NEXTEL |

. ce iBLE 3¢ oN
info@xora.com | 1-866-MAP-XORA | www.xora.com - A Lo, -




Business Plus

Business Plus Module
The Business Pius module is an affordably priced addition ($3.99 per user per month) to the Xora GPS TimeTrack basic service.
Business Plus provides advanced functionality to enable job customization specific to industries, work site {point-and-circle,
polygon) and Route monitoring using Geofencing, dispatching and scheduling jobs, including finding the nearest worker and
providing text driving directions to work sites. Job customization allows a repair service company to scan or enter in the part
number and serial number of parts that have been used in the repair process. Dispatching allows mobile workers to be
automatically alerted on their phones as they recelve new jobs. As they accept and close out new jobs, their status is
automatically recorded. Text driving directions reduce unnecessary phone tag with dispatchers. Business Plus is composed of:

‘Dispatching e 06

Xora's Dispatching Module improves dispatch and field productivity and — rw“w“- —

| eliminates phone tag by finding the nearest field employee for a job and jt:m o

then scheduling jobs directly from a web browser, The job records can e ws—
;then be downloaded for use in payroll, job management and other s  —

- systems, it

: F{o”utes and Dri;i.r“:g' Direciions o

- . . . ) . Job Address:
. Routes and driving directions improve field operation effidiency by

enabling dispatchers to create routes, save them for display on maps and ey | — —-
‘then dispatch turn-by-turn text driving direction to the phone  ausucs

| application. Routes can be created using the fleld employee’s latest GPS ¢y, sime nraw:  Picmwnveew o
" location as a starting address.

‘Geofencing

: Geofencing enforces safety by alerting managers when users enter or
leave designated areas. This is extremely useful for off-route vehicle alerts,
: unauthorized vehicde movement and wotk site management. Areas on

: maps can be designated as both clreles (shown left) and polygens around

| a location, as well as corridors along a route (shown right).

JobHexF‘ews L T

: X . . Add Flex Fields
Job flex fields enable customers to tailor the job events (job start, job o .0 Finld aluss Fiotd for
i end) and set up additional fields where data can be captured on the  [Prjeciitame i PP © sab Start
| phone application either by manual entry, by selecting from a drop-down JRoues Woed | .. Gabstan B
list or using bar code scanning. Jobs can now be customized for specific EastCote {Froming SteetRos T & Job Stant
[Fault Codo AwsT & Job Start

* industries.

"Xora Data Shuttie
: The Xora Data shuttle (XDS} facilitates 2-way data integration with

" existing customer applications. XD is instatled on a PC at the customer

PC running XDS':.‘QV
T Intuit MasterBuilder/
Xora hosted server l Flat files, ODBC

Web services APIs

info@xora.com | 1-866-MAP-XORA | www xora.com vt mdin st G St 5 RGeS

. locatlon and provides periodic transfer of Job, Time and GFS Location

information between customer databases and the Xora GPS TimeTrack
hosted server,

I
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- » Thesmartway

o put wireless

” Ai r c Ii c Managing mobile operations-—every day work like delivery of goods, inventory

management, staff deployment and management—has long presented challenges to
organizations. How can you manage what you cannot see? How do you make timely,

business-critical decisions when the systems are inherently delayed by paperwork?

AirClic is a risk- With complete solutions from AirClic, you instantly capture, monitor, and
free Optl on understand the movement and interaction of your people and assets.
AirClic is the most elegant, Here’s how AirClic works:

streamlined mobile process

automation solution available.

Delivery Completed

NI AR

. '-f_mslou.a’:!lmu
There’s no bulky, expensive i Ficken

2. Delivery
3. Leave Customer

proprietary equipment. No
rigid, pre-defined process

7] ~ FEeker]

models. No investment in T

IT infrastruceure.
1 Use mobile phones 2 Enter information 3 View and access the
(or alternatively PDAs or scan bar cades that events and needs that
or Blackberry™ devices) represent actions, items, affect your customers
equipped with AirClic locations, events— 1o guide decisions in
software and a small virtually any kind of real-time using AirClic

Ten grﬂat reasons scanning device. information, MP Reporter.

to consider AirClic

> Complete mobile operations visibilty AirClic delivers visibility, accuracy, and accountability

» hensive GPS functionalit . s

Comprehensive GPS functionaitty With AirClic you replace fragmented, error-prone processes and capture the
P Easy and accurate data capture information you need when you need it-—and trust that it's accurate, Processes like:
b Deploy in as fittie as two weeks
_ » Package tracking and delivery confirmation

P Faster, wider user adoptien ) .
» Time, mileage tracking and timecard processing

P Easily extends to sub-contractors » Field services and repair

ield s

P More cest effective than other options » Parts and inven toty tracking

B No IF support or reseurces requied » Equipment usage, status and location

> ONLY certified, mebile prone scanner » Project management and employee deployment, tracking

P Hundreds of satisfied customers » Guard activity and safety assurance

continned



Who trusts AirClic
to mobilize their
processes?

AC Nialsen

v v v W

h 4

v v v v W v v W

Alaska Airlines

ADP

Co&l

City of St. Louis
Johnson & Johnson
Qce

OmniSource

Pella Windows & Doors
Priarity Dispatch

Spring Independent Schoo! District
Triangle Worldwide

Vanguard Secusity

Product Comparison:

Your ﬁbtidtgs _Estimated cost ~© Monthly charges C__a_pébiliiiés

AirClic $350. Phone and $30/840/%50 alf inclusive Track it all. Geployment
attached scanner ¢ inaslittle as two
{ruggedized;. weeks.

GPS sotutions $600. Phone and $15-830 base Can't track activities,
separate scanner $20.00 scanner fee inventory or assets.
{not-ruggedized). $40.00 supervisor module ¢ Only location,

£35-$90 plus set-up fees

Specialized $3,000. Device Thousands for private Long, complex, costly
hanrd-held without phong. wireless network and deployments. Need
ongoing maintenance. separate phone davice,
Phone device costs
additional.

Better information drives better decisions—today
and tomorrow

'The real value of the AirClic solution comes from using the information you collect to
drive other business systems such as time and asset management, billing, HR, CRM,

and reporting and analysis.

And once you drive the ineficiencies out of your systems, managers responsible for
mobile operations can go beyond process improvement to truly understand the who,
what, where, when, and why of field activities, They can analyze collected data for
short- and long-term trends, establish realistic performance benchmarks, and set

alerts for problems and exceptions.

Let AirClic show you how we can help you gain immediate cost savings and
improvements in mobile process efficiency, and enable mobile processes focused
on competitive advantage and customer satisfaction. That’s the smart way to put

wireless to work.

AirClic U.S.A.
411 South State Strest
Newtown, PA 18340

fel +1 866 247 2542
fax +1 215 504 0585
information@airclic.com

» AirClic

7005 AiChc. All rights eserved, MiClicis a lradomark of AiClic, Ine, 12/06



Xora GPS TimeTrack affordably increases the productivity of field staff and simplifies mobile operations

Overview
The United States government is estimated to have spent more than $50
billion on IT products and services in 2003, or five times the combined total
of ail technology hardware, software and support expenses of Fortune 1800
companies during the same time peried.* Certainly fighting the war on
terrorism accounted for a significant portion of these costs, a trend thatls
not likely to change any time soon. Recently the Bush administration
requested $10.31 billion for homeland-security 1T initiatives in 2005, an

increase of more than flve percent from what was requested for 2004.%%

While policy and pricrity decisions are the domain of sanior government officlals,
issuas such as which technelogy solutions fit best in a particuiar agency or
department are resolved by program managers and ClOs, whose primary concern
is the day-to-day operations of their business units. That's why technology
venders are developing systems to automate and expedite adiministrative
processes, such as inter-, intra- and extra-office communications, that help to

reduce paper work, lower operating costs and improve eperational efficiency.

Challenges
Though it may seem that government agencies have an endless supply of capital
available for new technelogy systems, these organizations are challenged
centinually to do more with less, and fo maximize existing Investments.
Furthermore, agency personnel are being asked to measure the results of

technology-driven programs, much in the same way as thelr Industry counterparts,

“Agencies’ use of enterprise architecture is at a crossroads,” said Randy Hite,
the General Accounting Office's director for IT architecture and systems. "A
lot of money and resources have been spent on these architectures. Agencies

are at the point where the architectures should start producing results,

Specificaily, governmant agencies are charged with ensuring security for its citizens
and landmarks, a chalienge complicated by the immense scope of the assignment.
Oue to the critical nature of this task, the ability to locate and depley fietd staff

quickly is an increasingly imporiant need for federal, state and city agencies,

At the administrative level, government agencies are challenged to perform
thelr jobs more efficiently and accurately. This is particularly problematic given
the amount of data that is passed between and ameong staff and agencies, not
to mention the need to ensure Information privacy. As a result, governmant
agencies are requiring technology solutions that link systems together, reduce

paper-based communications, and address specific business problems.

Xora GPS TimeTrack
tTo meet the needs of the country's government agencies, Xora has

introduced its GPS TimeTrack sofution. An easy to use and cost-effective

* Source: Government Computer News

** Source; InformationWeek

info@xora.com

service, Xora GPS TimeTrack leverages GPS-enabled mobile phones from
Nexte! Communications® to help government agencies quickly and easily
logate ahd manage mobile workers.

For example, the Department of Buildings at one U.S.-based City
government office is feveraging the "work module” available with Xora
GPS TimeTrack. The application enables the City's building Inspectors to
record and transmit time and date stamped information, including property
address and inspectioh status information, to the Xora data center, where it
is available Immediately for viewing over the internet by the Department's
supervisors and bureau chiefs,

Previcusly the agency's field staff would record inspection data manually
and deliver it to the office as a paper report, 2 process fraught with
potential for error and omissions, By utilizing the Xora GPS TimeTrack work
module, recording the field data is easier and supervisors receive time
stamped information in near real-time. What's more, it has efiminated a
significant amount of paper-based reporting, and the information can be
synchronized with other back-office accounting and project-specific systems.

Xaora GPS TimeTrack also heips goverament agencies to determine the
location of field staff at any given time. Because the "location module” in
Xora GPS TimeTrack weorks with GPS-enabled phones from Nextel®, office
workers can view maps showing the location of mobile staff throughout
the day. This feature is particularly useful for responding to emergency
situations involving medical, poiice and fire personnel, '

The location module aiso helps to improve service to customers. For
instance, a City's water department can respond quickly to a problem at a
customaer site by accessing Xora-generated maps to find the field techniclan
that is nearest to the customer, The department's office manager can then
contact the customer to let them know when to expect the repair person.
In this way Xora GPS TimeTrack is helping the City to deliver superior

service to customers, while maintaining a higher level of accountabitity.

Government agencies leveraging the " time module® in Xora GPS TimeTrack
can reduce unnecessary travel time for mobile workers. By aliowing mobile
workars to clock in and out from the fleld, rather than insisting they visit
the office to do so, valuable time and money is saved, field staff can do

meore jobs in a given day, and agencies pay only for actual billabie time.

Xora Customers
Xora GPS TimeTrack customers in the city government sector include tha City of
Chicago's Department of Buildings and City of Los Angeles.

NEXTEL |

COMPATIBLE SOLUTION
WwWww.Xera.com

Woxtad and th Hexie! Gorpaibty Salitton Loga ¥




NEXTEL l Get Instant Productivity. With AirClic® MP XPress™*

Now any size business can track mobile
workers, processes, or assets. Throughout
the day. Wheraver they are. With the ready-
to-run Air(lic MP XPress pre-engineered
solutions.

AirClic MP XPress gives you instant access

Proof of Delivery to cost-effective solutions in time,
Real-time barcode- and GPS-based eapture and tracking of customner, package, route, inventory and asset tracking, proof of
manifest and vehicle information. See any driver’s current location and route driven. delivery, znd security. So aven smaller
Reduce delivery times and errors. Increase productivity. Resolve delivery disputes, billing business can benefit from the best

issues or other customer concerns. practices developed in hundreds of AlrClic

personatized solutions — in construction,
manufacturing, wholesale and retail
trade, transportation, leasing, field
services, education and health care.

Inventory Tracking

Capture inventory and customer job information where the work is done. AirClic AC25
barcode scanning device connects to users’ Nextel Java-enabled phone for instant
familiarity and increased use. Real-time information lets you continuously update parts
inventories and job status, deploy workers and materials where needed, and improve

customer service Use the template applications out-of-the-

box. Or personalize the fields to suit your
needs. Then use the AirClic AC25 parcode
scanner and a GPS- and Java™-enabled
Nextel phone to gain new visibility, make
more effective decisions, improve
productivity and increase customer
satisfaction.

Asset Tracking

Oplimize asset deployment and use, track location and reduce
loss. Make more effective decisions with accurate, real-time,
barcode-capture of asset, model and serial number information.

Security

Respond to emergencies, validate security procedures and
protect your company against liability with accurate capture of
worker check-in, location and route information. Instant
visibility during critical events helps you reroute drivers to
enhance safety or expedite delivery.

Time Tracking

Simple and accurate capture of employees’ time and activities,
including start and break times for shifts, jobs and work orders.
Reduce paperwork errors. Monitor overtime. Provide more reliable
completion estirmates. identify and reward worker efficiency.
Supervisor override supports dedision making in the field.

Sprint )

CALL 200-SPFEINT-1 CLKK Sprint.comn GO to the nearest Sprint or Nextad Store Topether with NEXTEL

1 Requires subscription to Nextel dsta ancess senvices.

@& 3005 Sprint Nextel. All rights reserved. SPRINT, the Going Forward logo, the NEXTEL name and logo, and other trademarks are trademarks of Sprirt Nextel, © 2005 AlrCic. A# ights reserved. AirClic, Airclic MP XPress, and AirClic,
and AirClic MP aretrademarks of Aoz, i The Symbol logo is a registered trademark of Symbol Technologies, Inc. abrelic_fiyer 9/05
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eBilling & Analysis

Sprint PCS eBilling & Analysis is a value-added, Web-based management tool that allows you to
easily analyze nationwide wireless usage and monitor your corporate-sponsored lines on a monthly
basis. At eba.sprintpcs.com, you or your telecommunications manager cari:

Access billing information securely via user authentication and 128-bit encryption.
Monitor both voice and data usage.
View, edit, and report on invoicing data.

PCS eBilling & Analysis enables customers to access their most recent three months of detailed
account information and their most recent 12 months of summary account information,

Secure Multi-user Access T e S R T R T s e
A profiling and permission module within the Sprint PCS eBilling & Analysis application enables
your telecommunications manager to delegate editing and reporting duties to muitiple employees.
Managers can allow employees of their choosing to view, edit, and report on invoicing data. This
way, your telecommunications manager can focus less on invoicing activities and mote on managing
your company’s wireless telecommunications,

Convenient Data Analysis - 0 s
Sprint PCS eBilling & Analysis gives you the flexibility to generate a variety of reports that can be
shared with employees and other key people within your company. Through a range of data fields,
you can evaluate everything from spot usage trends to detailed information about a single call.
Authorized users have access to three months of detail and 12 months of summary information.
Furthermore, Sprint PCS eBilling & Analysis allows you to view only the most pertinent information
about your wireless account, which helps you to more easily monitor your wireless budget and gain
solid insight into your company’s wireless spending. This information can be downloaded in either
Tab or CSV format.

Customizable Reports -1 i T e
With the information you gather from Sprint PCS eBilling & Analysis, you can generate and maintain
customizable reports to fit your company’s business structure and reporting requirements. As your
company evolves, this advanced application allows you to modify your reports to best suit your
business needs. You also have access to free-form fields that can be used to identify subscribers by
cost center, employee ID, business unit, etc. for reporting purposes.

Sprint PCS eBilling & Analysis Fees 0 0o i T s B
Sprint PCS eBilling & Analysis eliminates the need for a detailed paper invoice and allows for
electronic payment. Tf you select eBilling & Analysis as your standard bill, your detailed paper
invoice will be suppressed. You will be charged $200 to set up eBilling & Analysis and a $35
monthly recurring charge will apply. Summary or remitfance paper invoices are available for no
charge. If you select Sprint PCS eBilling & Analysis but still require a detailed paper invoice, a
monthly recurring charge will apply ($100 for customers with fewer than 500 corporate-sponsored
subscriptions, $250 for customers with more than 500 corporate-sponsored subscriptions).

Page 1 of 1 )
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Sprint Business Solutions
Wireless Data Service Level Agreement

1. Policy.

Sprint is committed to providing reliable, high-quality services on its wireless data network. As one
indicator of Sprint’s service commitment, Sprint provides this Service Level Agreement ("SLA") covering
Wireless Data Service and performs ongoing measurement of its Wireless Data Service metrics on a
nationwide basis. If Wireless Data Service performance, as measured on an aggregate monthly nationwide
basis, does not meet the applicable metrics set forth in this SLA, then Eligible Customers may be eligibie
for a service credit. Capitalized terms not specifically defined within the text of this SLA are defined in
Section 5 below,

2. Wireless Data Service Performance Commitments.

Wireless Data Service performance is the measure of how certain data information is made available on
the Sprint Network, and is measured across specific Sprint Network elements. Sprint will calculate
Wireless Data Service performance using the statistical information available to Sprint from Sprint’s
management reporting systems. Sprint will make available on a secure and password protected website,
information regarding whether the Sprint Network attained the Wireless Data Service performance
commitments set forth in this SLA during the prior month. Customer agrees that the Wireless Data Service
performance metrics provided by Sprint pursuant to this SLA are Sprint proprietary and confidential
information. Customer will not disclose such performance metrics to any third party, unless expressly
permitted under the terms of the Customer’s non-disclosure agreement with Sprint.

If Sprint fails to attain the Wireless Data Service performance commitments (except as exciuded under
Section 3 below), Eligible Customers may request a Service Credit to compensate for the performance
shortfall.

The calculation of each of the Wireless Data Service performance commitments described in this Section 2
is based on the overall average performance of the Sprint Network. An Eligible Customer’s individual
experience may differ from the percentages posted by Sprint at the end of each calendar month due to
specific conditions affecting such Eligible Customer,

2.A. Wireless Data Session Block Rate.

2.A.1.Wireless Data Session Block Commitment.
The “Wireless Data Session Block Rate” is the percentage of Wireless Data Sessions that are
blocked as compared to the total number of Wireless Data Sessions attempted on the Sprint
Network over a calendar month, A Wireless Data Session is considered blocked if the user is
unable to establish the Wireless Data Session while within the Coverage Area due to faiiure
of the Sprint Network. The national average for the Wireless Data Session Block Rate will be
less than 2.00% during each calendar month (the “Wireless Data Session Block
Commitment™). Standard rounding methodology as described by the National Institute of
Standards and Technology {(NIST) will apply.

2.A.2. Wireless Data Session Block Validation.
Sprint will post each month’s actual Wireless Data Session Block Rate on a password
protected website on or about the 22nd day of the subsequent calendar month.

Wireless Data Service Level Agreemenis
@2006 Sprint Nextel. Al rights reserved. Sprint, the “Going Forward” loge, and other trademarks are trademarks of Sprint Nextel.
Sprint Proprietary Information - Restricted



2.A.3.Wireless Data Session Block Service Credit.
If the posted Wireless Data Session Block Rate for a calendar month fails to meet the
Wireless Data Session Block Commitment, any Eligible Customer may contact their Sprint
representative in writing within 15 business days of the actual performance being posted to
the website to request the applicable service credit. Upon Sprint’s verification that the
Wireless Data Session Block Rate during that calendar month failed to meet the Wireless
Data Sessicn Block Commitment, Sprint will issue a service credit to the Eligible Customer
equal to 10% of the Eligible Customer’s Monthly Recurring Charges for Wireless Data
Service for that month. Credits issued will not exceed the limits specified in Section 4.
Sprint will apply approved service credit(s) to the Eligible Customer’s invoice during the
next available bill cycle. Any decision made by Sprint regarding whether Sprint satisfies the
Wireless Data Session Block Commitment will be finai, binding and conclusive, and is within
Sprint’s sole discretion.

2.B. Wireless Data Session Drop Rate.

2.B.1.Wireless Data Session Drop Commitment.
The “Wireless Data Session Drop Rate” is the percentage of Wireless Data Sessions that are
dropped as compared to the total number of Wireless Data Sessions attempted on the
Sprint Network over a calendar month. Sprint will not include any information related to
customers’ use of EV-DO services in its calculation of the Wireless Data Session Drop Rate,
A Wireless Data Session is considered dropped if it is terminated while within the Coverage
Area and such termination is not initiated by the user or the third party recipient of the
user’s Wireless Data Service usage. The national average for the Wireless Data Session
Drop Rate will be less than 1.00% during each calendar month (the “Wireless Data Session
Drop Commitment”). Standard rounding methodology as described by the National Institute
of Standards and Technology (NIST) will apply.

2.B.2. Wireless Data Session Drop Validation.
Sprint will post each month’s actual Wireless Data Session Drop Rate on a password

protected website on or about the 22nd day of the subsequent calendar month.

2.B.3.Wireless Data Session Drop Service Credit.
If the posted Wireless Data Session Drop Rate fails to meet the Wireless Data Session Drop
Commitment, any Eligible Customer may contact their Sprint representative in writing
within 15 business days of the actual performance being posted on the website to request
the applicable service credit. Upon Sprint’s verification that the Wireless Data Session Drop
Rate during that calendar month failed to meet the Wireless Data Session Drop
Commitment, Sprint will issue a service credit to the Eligible Customer equal to 10% of the
Eligible Customer’s Monthly Recurring Charge for Wireless Data Service for that month,
Credits issued will not exceed the limits in Section 4. Sprint will apply approved service
credit(s) to an Eligible Customer’s involce during the next available bill cycle. Any decision
made by Sprint regarding whether Sprint satisfies the Wireless Data Session Drop
Commitment will be final, binding and conclusive, and is within Sprint’s sole discretion.
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2.C. Wireless Data Session Availability Rate.

2.C.1.Wireless Data Session Availability Commitment.
The Wireless Data Session Availability Rate is the percentage of minutes that required
Network Data Elements are operational as compared to the total number of minutes within
a given calendar month, Network Data Elements are considered operational if they can
perform any of their data processing functions. "Network Data Elements” means the Sprint
Network elements used to support initiation of a Wireless Data Session, and includes the
following elements:
« BTS (Base Transceiver Station),

MM (Mobility Manager),

MSC (Mobile Switching Center)

WSCP (Wireless Service Control Point) mated pairs

PDSN (Packed Data Serving Node)

HA (High Availability)

F5 (Frontend and Backend Processor for NGG)

AAA (Authentication, Authorization and Accounting)

LDAP (Lightweight Directory Access Protocol)

NGG (Next Generation Gateway)

OSSN (Operational System Support Network)

FACN (Foreign Agent Controi Node)

PCF (Packet Control Function)

DNS (Domain Name Server)

® & & & & 8 & ® & & & & &

The national average Wireless Data Session Availability Rate will be 99.5% or greater during
each calendar month {the “Wireless Data Session Availability Commitment”). Standard
rounding methodology as described by the National Institute of Standards and Technology
(NIST) will apply.

2.C.2. Wireless Data Session Availability Validation.
Sprint will post each month’s actual Wireless Data Session Availability Rate on a password
protected website on or about the 22nd day of the subsequent calendar month,

2.C.3.Wireless Data Session Availability Credit.
If the posted Wireless Data Session Avallability Rate fails to meet the Wireless Data Session
Availability Commitment, any Eligible Customer may contact their Sprint representative in
writing within 15 business days of the actual performance results being posted to request
the applicable service credit. Upon Sprint’s verification that the Wireless Data Session
Availability Rate during that calendar month failed to meet the Wireless Data Session
Availability Commitment, Sprint will issue a service credit to the Eligible Customer equal to
10% of the Eligible Customer’s Monthly Recurring Charge for Wireless Data Service for that
month, Credits issued will not exceed the limits in Section 4. Sprint will apply approved
service credit(s) to an Eligible Customer’s invoice during the next available bill cycle. Any
decision made by Sprint regarding whether Sprint satisfies the Wireless Data Session
Availability Commitment will be final, binding and conclusive, and is within Sprint’s sole
discretion,
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3. Exclusions from Applicability of Sprint Wireless Data SLAs.

3.A. Exclusions. The Sprint Wireless Data Services SLAs will not apply to, or in the event of:

3.A.1. Circumstances caused by acts or omissions of the Eligible Customer, its agents or vendors.

3.A.2. Force majeure events, including, but not limited to: natural disasters (e.g. lightning,
earthquakes, hurricanes, floods); power outages, mass calling events, spam attacks, virus attacks,
or other events outside of Sprint’s reasonable control; wars, riots, terrorist activities, and civil
commotions; inability to obtain parts or equipment from third party suppliers; cable cuts by third
parties; acts by local exchange carriers or other third parties; explosions and fires; embargoes,
strikes and labor disputes; governmental decrees and any other cause beyond Sprint’s reasonable
control. If a force majeure event occurs, the performance metrics for the impacted Network Data
Elements may be excluded from the calculation of the Sprint Network performance metrics for that
month.

3.A.3. Eligible Customer’s failure to materially comply with its obligations as defined in Eligible
Customer’s agreement with Sprint for the purchase of wireless services, including failure to pay
valid past-due amounts; order suspensions due to Eligible Customer’s credit worthiness.

3.A.4. Scheduied maintenance events.

3.A.5. Failure of any components outside the Sprint Network or outside of Sprint’s reasonable
control, including without limitation, failure of third-party websites or applications.

3.A.6. Failure of application specific platforms, including without limitation, Sprint Business
Connection, Sprint PCS Ready Link services, and Picture Mail.

3.B. Applicability and Amendments. Sprint reserves the right to terminate the SLA at any time in its sole
discretion, and to amend the SLA from time to time by posting the terms of the revised SLA to a secure,
password protected website, Eligible Customer is subject to the then-current terms of the SLA, if any, that
are posted at the time of the event(s) giving rise to Eligible Customer’s request for a service credit
pursuant to Section 2 above.

4. Maximum Service Credits.

4.A. Monthly Service Credit. In no event will any service credits issued under this SLA to an Eligible
Customer for a single calendar month exceed 30% of such Eligible Customer’s Monthly Recurring Charges
for Wireless Data Service.

4.B. Yearly Service Credit. In no event will the cumulative total of service credits issued under this SLA to
an Eligible Customer during a Contract Year exceed 20% of such Eligible Customer’s totai Monthly
Recurring Charges for Wireless Data Service invoiced during the Contract Year.
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5. Definitions.
In addition to definitions appearing within the text of this SLA, the following definitions are used in this
SLA:

5.A. Contract Year. The 12-month billing period commencing on the first day of the month after Eligible
Customer’s agreement with Sprint that includes the purchase of Wireless Data Service becomes effective
and each successive 12 month billing period thereafter.

5.B. Coverage Area. The user is considered within the Coverage Area of the Sprint Network for purposes
of this SLA if the user is not in roaming mode and the user’s device displays at least 1 highlighted bar on
the device's screen. If none of the bars are highlighted, or if the user is in roaming mode, the user is
outside the Coverage Area of the Sprint Network for purposes of this SLA,

5.C. Eligible Customer. Any customer that (i) purchases Wireless Data Service from Sprint under a service
plan with a monthly recurring charge (or who renews an existing agreement with Sprint that includes the
purchase of Wireless Data Service under a service plan with a monthly recurring charge) on or after March
15, 2005 with a minimum 1 year term commitment, (i) is in full compliance with the terms of its
agreement with Sprint for the purchase of Wireless Data Service, and (iii) is a customer whose charges for
company-liable users are billed directly to such customer’s account. An individually-liable user or
Employee Line is not an Eligible Customer and is not eligible to receive the service credits described in this
SLA.

5.D. Monthly Recurring Charqge for Wireless Data Service. All monthly recurring charges associated with
Wireless Data Services including monthly recurring charges for the primary plan and portions of combined
plan charges applicable to Wireless Data Services, but excluding one time or nonrecurring charges.

5.E. Sprint Affiliates. Independent third parties that by contract offer telecommunications services under
the Sprint brand name.

5.F. Sprint Network. The Sprint-owned CDMA wireless network located in the United States, excluding
network owned by Sprint Affiliates or roaming providers.

5.G. Wireless Data Service. Wireless Data Service means Sprint’s 3G 1xRTT and EV-DO wireless data
communications offerings (where available) that are transmitted across the Sprint Network, except as
specifically limited in Section 2.B.1 and Section 3. For purposes of reporting Wireless Data Service
performance metrics pursuant to this SLA, Sprint’s 3G 1xRTT performance metrics and Sprint’s EV-DO
performance metrics will be combined such that the Wireless Data Service performance metrics that
Sprint reports each month will reflect blended performance statistics. The Wireless Data Service
performance metrics that Sprint reports will not reflect, and this SLA does not apply to, performance
metrics of Sprint’s 3G 1xRTT or EV-DO service offerings on a separate, stand-alone basis.

5.H. Wireless Data Session. A Wireless Data Session is a Sprint Network connection attempt made by a
user that utilizes Wireless Data Services and is based upon the assignment of a dedicated IP address to
the requesting access terminal (e.g., the handset, aircard, or other device). A Wireless Data Session
begins when the user initiates a Sprint Network connection by attempting to access the Sprint Network
and ends when the connection is blocked or terminated.

Wireless Data Service Level Agreements
©2006 Sprint Nextel. All rights reserved. Sprint, the “Going Forward” logo, and other trademarks are trademarks of Sprint Nextel.
Sprint Proprietary Information - Restricted



Sprint Business Solutions
Wireless Service Level Agreement

Policy.

Sprint is committed to providing reHiable, high-quelity services on its wireless mobile network, As one
indicator of Sprints service commitment, Sprint provides this Service Level Agreement ("SLA”) covering
wireless voice service and performs ongoing measurement of its service metrics on a nationwide basis. 1f
Network performance, as measured on a natfonwide basis, does not meet the applicable metrics set forth in
this SLA, then Eiigible Customers may be eligible for a service credit. All defined terms are set forth in
Sections 5 and 6 below.

Network Performance Commitments.

Network performance is the measure of how voice information travels through the Network. Sprint’s
Netwotrk Performance SLAs are measured across specific Sprint Network elements, and apply to sites on
Sprint and Sprint Affiliate platforms. Sprint will make available on a secure, password protected website
information regarding whether the Network attained the voice performance objectives set forth in this SLA
during the prior month. Customer agrees that the network performance metrics provided by Sprint pursuant
to this SLA ate Sprint proptietary and confidential information. Customer will not disclose the network
performance metrics to any third party, unless expressly permitted under the terms of the Customer’s non-
disclosure agreement with Sprint.

If Sprint fails to aitain these objectives (except as excluded under Scction 3 below), Eligible Customers may
request 2 Service Credit to compensate for the performance shortfall.

The calculation of each of the Netwotk performance commitments described in this Section 2 is based on the
overall average performance of Sprint’s nationwide Network. An Eligible Customer’s individual experience
may differ from the percentages posted by Sprint at the end of each calendar month due to specific conditions
affecting such Eligible Customer.

2.A. Network Voice Block Rate.

2.A.1. Network Voice Block Commitment.
The “Network Voice Block Rate” is the percentage of calls that are blocked as compared to the
total number of attempts made by users on the Network over a calendar month, The call is said
to be blocked if the user cannot successfully place a call while within the Sprint PCS Coverage
Area.

The national overall average for the Network Voice Block Rate will be less than 2.00% during
each calendar month (the “Netwotk Voice Block Commitment’). Standard rounding
methodology as described by the National Institute of Standards and Technology (NIST) will

1
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2.A.2.

2.A.3.

apply.

'k Voice Block Validation
Sprint will post exch month’s actual Network Voice Block Rate on a password protected website
on or about the 2254 day of the subsequent calendar month.

Network Voice Block Service Credit.

If the posted Network Voice Block Rate for a calendar month fails to meet the Network Voice
Block Commitment, an Eligible Customer may contact its Sprint representative in writing within
15 business days of the Network Voice Block Rate being posted to request the applicable service
credit.  Upon Sprint’s verification that the Network Voice Block Rate during that calendar
month failed to meet the Network Voice Block Commitment specified above, Sprint will issue a
service credit to the Eligible Customer equal to 10% of the Eligible Customer’s Monthly
Recurzing Charges for Wireless Service for that month, not to exceed the limits in Section 4.
Approved service credit(s) will be applied to an Eligible Customer’s invoice during the next
available bill cycle. Any decision made by Sprint regarding whether Sprint satisfies the Network
Voice Block Commitment will be final, binding and conclusive, and is within Sprint’s sole
discretion.

2.B. Network Voice Drop Rate.

2.B.1.

2.B.2.

2.B.3.

Network Voice Drop Commitment.

The “Nerwork Voice Drop Rate™ is the percentage of calls that are dropped as compared to the
total number of calls established on the Network over a calendar month. The call is dropped
when a user experiences an abnormal call release without either party manually ending the call
while within the Sprint PCS Coverage Area.

The natonal overall average for the Network Voice Drop Rate will be less than 2.00% during
any calendar month (the “Network Voice Drop Commitment’”).  Standard rounding
methodology as described by the National Instisute of Standards and Technology (NIST) will

apply.

Network Voice Drop Validation,
Sprint will post each month’s actual Network Voice Drop Rate on a password protected website
on or about the 2274 day of the subsequent calendar month.

Network Voice Drop Service Credit.

If the posted Network Voice Drop Rate fails to meet the Network Voice Drop Commitment,
the Eligible Customer may contact its Sprint representative in writing within 15 business days of
the Network Voice Drop Rate being posted to request the applicable service credit. Upon
Sprint’s verification that the Network Voice Drop Rate during that calendar month failed 10
meet the Network Voice Drop Commirment, Sprint will issue a service credit to the Eligible

_d. H
| ——? Sth = One Sprint. Many Solutions.”

Sprint Wirckess Service Level Agreements

© 2004 Sprint Communications Company L.P. All rights reserved, 2 August 9, 2004



Customer equal to 10% of the Eligible Customer’s Monthly Recurring Charge for Witeless
Service for that month, not to exceed the limits in Section 4. Approved service credit(s) will be
applied to an Eligible Customer’s invoice during the next available bill cycle. Any decision made

by Sprint regarding whether Sprint satisfies the Network Voice Drop Commitment will be final,

binding and conclusive, and is within Sprint’s sole discretion.

2.C. Network Voice Availability Rate.

2.C.1.

2.C.2.

2.C.3

tk Voice Availabili menitment,
The Network Voice Availability Rate is the percentage of minutes that the Network Voice
Elements are operational as compared to the total number of minutes within a given calendar
month. Network Voice Elements are considered operational if they can perform any of their
call processing functions. “Netwotk Voice Elements” inclade BTS (Base Transceiver Station),
MM (Mobility Manager), MSC (Mobile Switching Center) and WSCP (Wireless Service Control
Point) mated pairs.

The overall average Network Voice Availability Rate will be 99.9% or greater duting each
calendar month (the “Network Voice Awvailability Commitment”). Standard rounding
methodology as described by the National Institute of Standards and Technology (INIST) will

apply.

Network Voice Availabiiity Validation,
Sprint will post each month’s actual Network Voice Availability Rate on a password protected
wehsite on or about the 2204 day of the subsequent calendar month.

Network Voice Availabiliry Credit.

If the posted Network Voice Availability Rate fails to meet the Network Voice Availabilicy
Commitment, the Bligible Customer may contact its Sprint representative in writing within 15
business days of the Network Voice Availability Commitment being posted to request the
applicable service credit. Upon Sprint’s verification that the Network Voice Availability Rate
during that calendar month failed to meet the Neswork Voice Availability Commitment, Sprint
will issue a service credit to the Eligible Customer equal to 10% of the Bligible Customer’s
Monthly Recursing Charge for Wircless Service for that month, not to exceed the limits in
Section 4. Approved service credit(s) will be applied to an Eligible Customer’s invoice during
the next available bill cycle. Any decision made by Sprint regarding whether Sprint satisfics the
Network Voice Availability Committaent will be final, binding and conclusive, and is within
Sprint’s sole discretion.

3. Exclusions from Applicability of Sprint Wireless SLAs.
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3.A. Exclusions. The Sprint Wireless Services SLAs will not apply to, or in the event of:

3.A.1 Circumstances caused by acts or omissions of Eligible Customer, its agents or vendors,

3.A.2 Force majeure events, including, but not limited to: natural disasters {e.g. lightning, earthquakes,
hurricanes, floods); power outages, mass calling events, spam attacks, virus attacks, or other
events outside of Sprint’s reasonable control; wars, fiots, terrorist activides, and civil
commodtions; inability to obtain parts or equipment from third party suppliers; cable cuts by
third parties; scts by local exchange carriers or other thizd partics; esplosions and fires;
embargoes, strikes and labor disputes; governmental decreces and any other cause beyond
Sprint’s reasonable control. If a force majeure event occurs, the performance metrics for the
impacted Network Voice Elements may be excluded from the calculation of the overall
nationwide Sprint Network performance metrics for that month,

3.A.3 Eligible Customer’s failare to materially comply with its obligations as defined in Eligible
Customet’s agreement with Sprint for the purchase of wireless services, including failure to pay
valid past-due amounts; order suspensions due to customer’s credit worthiness.

3.A.4 Scheduled maintenance events,

3.A.5 Failure of any components outside the Network or outside of Sprint’s reasonable control.

3.A.6 Sprint PCS data services (including but not limited to PCS Ready Link services, PCS Vision
services Or messaging services).

3.A.7 TFailure of any enhanced voice applications such as Sprint PCS Voice Mail, Voice Command

or other similar enhanced voice setvices.

3.B. Applicability and Amendments,
Sprint reserves the right to terminate the SLA at any time in its sole discretion, and to amend the SLA
from tisne to time by posting the tesms of the revised SLA to a secure, password protected website.

Eligible Customet is subject to the then-cusrent tertns of the SLA, if any, that are posted at the time of
the event(s) giving rise to Eligible Customer’s request for a service credit pursuant to Section 2 above,

4. Maximum Service Credits.

4.A Monthly Service Credit. In ne event will any service credits issued to an Eligible Customer for a single
calendar month exceed 30% of such Eligible Customer’s Monthly Recurring Charges for Wireless Service.

4.8.Yc i edit. In no event will the cumulative total of service credits issued to an Eligible
Customer duting a Contract Year exceed 20% of such Eligible Customer’s total Monthly Recurring

Charges for Wireless Service invoiced during the Contract Year.

B. Definitions.

The following definitions are used in this SLA:
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5.A Contrace Year — The 12-month billing period commencing on the first day of the month after Eligible
Customer’s agreement with Sprint for the purchase of wireless services becomes effective and each
successive 12 month billing period thereafter.

5.B Coverage Atea ~ The user is said to be within the Coverage Area if the user is not in roaming mode and
the uset’s phone displays at least 1 highlighted bar on the phone’s screen. If none of the bars are
highlighted, the user is outside the Coverage Area of Sprint PCS.

5.C Eligible Customer — Any customer that (i) purchases wireless services from Sprint or 2 Sprint Affiliate (or
who renews an existing agreement with Sprint for the purchase of wireless services) on or after August 9,
2004 with a minimum 1 year term commitment, (ii) is in full compliance with the terms of its agreement
with Sprint or the Sprint Affiliate for the purchase of wircless services, and (i) is a customer whose
charges for company-Hable users are billed directly to the customer’s account. An individually-liable user
ot Employee Line is not an Eligble Customer and is not eligible to receive the service credits described in

this SLA.

5.0 Monthly Recurring Charge for Wireless Service —  All monthly recusring charges for wireless services
inclusive of the primary plan and all attachable charges, and excluding overage charges and one dme
charges.

5.E Network — The Sprint-owned or controlled CDMA wireless network located in the United States,
including network owned or controlled by Sprint Affiliates, used by Sprint to provide wireless services.

5.F Network Yoice Availability Rate — the Network Voice Availability Rate is defined in Section 2.C.1.
5.G Negwork Voice Blogk Rate — The Network Voice Block Rate is defined in Section 2.A.1.

B.H Network Voice Drop Rate~ The Network Voice Drop Rate is defined in Section 2.B.1.

5.1 Network Voice Elements ~ The Netwotk Voice Drop Rate is defined in Section 2.C.1.

5.J Sprint Affiliates — Independent third parties that by contract offer telecommunications services under the
Sprint brand name.

Acronyms,
6.A MM —~ Mobility Manager: Consists of two or more Unix-based servers with a large hard disk-drive and
tape-backup plus a number of workstations all interconnected with an Hthernet Hub, MM provides the

human interface in the CDMA Base Station System.

6.B BTS — Base Transceiver Station: Device used to transmit radio frequencies over the air.
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6.C CDMA ~ Code Division Multiple Access: wireless digital interface technology used exclusively in alt
Sprint networks based upon the 18 2000 Rel 0 standards.

8.0 MSC — Mobile Switching Center: A switch providing services and coordination between mobile users in a
network and external networks.

6.E P Wireless Service Control Point: A service control point used in wireless technology.
p 44
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