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GENERAL TERMS & CONDITIONS
REGUEST FOR QUOTATION (RFQ) AND REQUEST FOR PRCPOSAL {RFP)

1. #wards will be made in the best interest of the State of West Virginia.

2. Thea State may accept or reject in part or in whols, any bid.

2. All guslations are governed by the Wes? Virginiz Code and the Lagislative RBules of the Purchasing Division.

4, Priorto any award. the apparent successful vender must be properly registered with the Purchasing Divisiun and have
paid the required registration fee. (Eifective June 8. 20085, the fee will change frorm $45 00 to $125.00 pursuant to
House Bill 4031 )

5. Al services petformed or goods deliverad under State Purchase OrdersfContracts are 1o be continued for Hhe term
of the Purchase OrdentContract, contingant upen funds being appropriated by the Legislature or othenwise being
made available. In the event funds are not approptiated or ethenwvise available for these services or goods. this
Furchase OrderContract becarmes veid and of ne effect after June 30,

G. Payment may anly be made after the defivery and acceptance of goods or services

7. Inferest may be paid for late paymenl in accordance with the West Virginia Code.

8, Wendor preference will be granted upen written request in accordance with the Wesf Virginia Code.

g The State of West Virdinia is exetnpt from federal and state taxes and will not pay or ieirmburse such taxes

10.  The Director of Purchasing may cancel any Purchase Order/Contract upen 30 days written nolice 1a the seller

1. The laws of the State of West Virginia and the Legisfative Rufes of the Purchasing Division shall goverm all rights
and deties. under the Contraet, including without limitation the validity of this Purchase OrderContract.

12, Any reference lo aukomatic renswal is hereby deleted. The Contract may be renewed anly upen mutual wiitten
agreament of the parties.

13. BANKRUPTCY: Inthe event the vendor/contracler files for banknupicy protection this centrad is automatically
null ard veid and is terminated without further order.

14.  HIPAA Business AssocTate Addendum - The West Viginia State Government HIPAA Business Associale
Addendum (BAA), approved by the Atterney General, and availablz online at the Purchasing Division's web site
{httpffwww.state wv.usiadmin/purchasefvre/hipaa.htm) is hereby made part of the agreement. Provided that, the
Agency meets the definion of a Covered Exdity {45 CFR §160 103} and will be disclosing Pratected Health
Information {45 CFR §180.103) 1o the vendor,

INSTRUCTIONS TO BIDDERS
1. lUze the quetation forms provided by the Furchaszing Division

2. SPECIHCATIONS: flems ofisrzd mus! be in compliance with tha specilications. Any deviation from the specilicaticns
must e cleany indicaled by the bidder. Alletnates offered by the bidder as EQUAL 1o 1he specifications must be
clearly defined. A bidder ofiering an altemate should attach complete specifications and [iterature to the bid. The
Purchasing Division may waive minor deviations to specifications.

3. Camplete all sections of the quotation form.
4. Uinil prices =hall prevail in cases of discrepancy .
5. All quetations are considered F O B, destinalion unless altsmate shipping tetims are clearly identified in the quotation.

B. QUPLICATE BIDS: All quotations must be defiversd by the bidder to the respeclive offices listad below prior to the
date and tims of the bid opening. Fallure of the bidder to deliver the quotations on time will rasull in bid disqualifications

ORIGINAL SIGMED EBID TG: BUPLICATE BID TO:
Daparment of Administration State Auditor's Office
Purchasing Division Bid Observer

2018 Washingion Strest East Building 1 Hoom Wil4

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston WV 25305-0130 Charfasion, WV 25308-0230

NOTICE. Beginting luns B 200§ thers is no need to submit a duplicate bid ta the Siate Auditer ; Office pursuant to Hausa Bill 4551

Bav. 08052008
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RFEP# LOT329 Adveriising Services
Addendum #1
May 24 2006

Vendor Submitted Written Questions and Agency Answers

1 In section 1.1, the RFP states, In addition management of animated
nightly drawings may be required as set forth in the rmandatory optional
bid.* Whatiwhere is the mandatory optional bid 7

The last sentence of Part 1 Section 1.11s deleted per the agency. There
is no mandatory optional bid reguirement. Piease see the aitached
revised language as submitted by the WV Loftery Commission.

5 Section 3.2.3 — the RFP states ' All bidders should submift financial
statement for a period of the last five (5) years.” Due fo the proprietary
nature of our business can we make these financial statements avafiable
for review in our office as opposed to providing a proprietary copy with the
REP? If not, is it acceptable to provide one opy marked “proprietary
information not for public disclosure’ to the Purchasing Division only?

Since only one copy of the RFP is required to be submitted, itis preferred
that the financial information be submitted to the Purchasing Division and
identified as proprietary and not for public disclosure.

3 VWho are the five (5} individuals on the evaluation committee?

In order to protect the integrity of the RFP evaluation process, those
individuals will not be identified prior to the REP submission deadline

2 Section 3.2.5.5 requests, A list of all accounts gained and lost in the
last 24 months.” However; Section [V of Section 4. 1 requests a “List of all
accounts gained and lost in the past five (5) years,' Do you want the past
24 months or the past five (5) years?

The length of fime for which all accounts gained and lost, as stated in
Section 3.2.4: Subsection 3.2.4.4, has been changed from 24 months to
five (5) years. Please see the atiached revised language as submitted by
the WYV Loftery Commission.

5 Section 3.4.15.2 relating fo failure fo make payments on the Loftery's
behalf within 90 days of vendor's receipl of invoice - who will receive the
default payment? The Lottery or the vendor?
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Should the vendor seriously default in making payments to media outlets,
subcontractors or others, on behalf of the Lottery, the Lotery Director may
decide to assess liguidated damages. The amount of the {folal amount
owed, pius 8.43% of that amount, may be assessed and claimed by the
lottery. The Lottery would then pay the delinguent accounts of the media
ouflets or subcontractors the amount due. plus any late fees or interest
charges. In addition to payment of fees and interest, the Lottery would
use the 8.43% to cover its administrative costs in processing these

payments.

5. What's the maximum amount of pass-through doliars without
commission or mark-up the successful vendor will need to be prepared to

manage?

How one bhids the confract will determine the answer to this question. A
bidder could choose to bill certain fypes of services at an hourly rate
without 2 mark-up. A bidder could choose not to bill some services at an
hourly rate at all, Or, a bidder could present a cost bid that contains both
of these elements. The historical overview of mandatory Loftery services
iz set forth In Section 2.2 of the RFP.
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information for Addendum to RFP LOT 329
West Virginia Lottery
Libby White 5-22-06

} The last sentence of Part 1, Section 1.1. Is deleted. There is no mandatory
opfional bid requirement.

Part 1 GENERAL INFORMATION

1.1 Purpose:

The Acquisition and Contract Administration Section of the Furchasing Divisior
"Staia” s soficiting proposals for the Department of Revenue. Sltale Lotfery
Comrmission, frereinafter knowrt as Lotftery, from qualified vendors fo provide loftery
marketing services including, but not fimifed 1o, advertising, public relafions,
promotional events, retafler point of safe maferials. ressarch and novelly items. Other
services such as design and mainfenance of the Lottery’s web site, event
management and ad hoc project management are required. traddiffon

7

2) The length of time for all accounts gained and lost. as stated in Section
3 2 4: Subsection 3.2 4 4. has been changed from 24 months to five (D) years.

324 Vendor Experience

3044 A list of alf accounts gained and fost in the {ast 24-months five
{5) years;
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GENERAL TERMS & CONDITIONS
(REQUEST FOR QUOTATION) RFQ ARD (REQUEST FOR PROPOSAL) RFP

Awards will be made in the best interest of the State of West Virginia.

The State may accept or reject in part, or in whole, any bid.
All guotations are governed by the West Virginiz Code and the Legfslative Rules of the Purchasing Division.

Prior ta any award, the apparsnt succassfu! vendor musf be properly registered with the Purchasing Division and have
paid the required $45 fee.

All services parformed or gaods delivered under State Purchase OrdersfContracts are o be confinued for the term

of the Purchass Order/Contracts, contingent upen funds being appropiiated by the Legislature or athenvise being
mads available. [n fhe avent funds are not appropriated of otherwise available for these senvices or gaods, this

Purchase Qrder/Cantract becomes void and of no effect after June 30.

Payment may anly be made after the delivery and acceptance of goods or senvices.

Interest may be paid for late payment in accordance with the West Virginia Code.

Vendor preference will be granted upon written request in aceordance with the West Virginia Code.

The State of West Virginia is exempt from Fedetal and Stata taxes and will not pay or reimburse such taxes.
The Director of Purchasing may cancel any Purchase Order/Contract upon 30 days wntten nofice fo the seiier.

The laws of the Siate of West Virginia and the Legisfative Rules of the Purchasing Divisien shall govetn all rights
and dufies under the Contract. including without imitation the validity of this Purchase Ordet/Confract,

Any reference to automatic renewal is hereby deleted. The Contract may be renswed only upen rmistual writtan
apreement of the parties.

BANKRUPTCY: In the avent the vendotfcontractor files for bankruptcy proteciion, this contraet is automatically
null and void, and is terminated without further order.

HIPAA Business Associale Addendum - The West Viginia State Government HIPAA Business Associala
Addendum {BAA), approved by the Atlorney General, and available online at the Purchasing Division's web site
(htipfwww.statewv.us/admin/purchase/vrcthipaahtm) is hareby made part of the agreement Provided that, the

ency meets the definition of a Covered Entity (45 CFR 0160.103) and will be disclosing Protected Health
Information {45 CFR 160.103) to the vendor.

® ;m oAow

INSTRUCTIONS TO BIDDERS

Use ths guotation forms provided by the Purchasing Division. -

SPECIFICATIONS: Items offered must be in compliahce with the specificaions. Any deviation from the speciications
must be cdearly indicated by the bidder. Alternates offered by the bidder as EQUAL to the specifications must be
clearly defined. A bidder offering an alternate should attach complete specifications and literatuire o the bid. The
Purchasing Division may waive minor deviations to specifications.

Complate all sections of the quotation form:
Unit prices shall prevail in cases of discrepancy.
Al quotations are considerad F.O.B. destination unless aliemate shipping terms are clearly identified in the quotation.

DUPLICATE BIDS: All quotations must be delivered by the bidder to the respective offices listed below prior to the
date and time of the bid opaning. Failure of the bidder to defiver the quotations on time will rasult in bid dizqualification:..

ORIGINAL SIGNED BID TO: BUPLICATE EID TO:
Departrnent of Administration State Auditor's Office
Purchasing Division Bid Observer

2019 Washington Street East Building 1 Room W14

Post Office Box 50130 1900 Kanawha Boulevard, East
Charleston, WV 25305-0130 Charleston, WV 25305-0230

Fey 1054
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bF ADMINISIRATIION
P TVISION

IE MU$T BE SUBMITIIED }O:

STIATH IHFS INEORMATION CN 1EE FACE OF

OR BOTH “A" AND |["B" WHICH YOU ARE
vOoU MEY REQUEST |UP IO THE A TITTEE

$IREEI, EAST
25305-0G130

WEFICE

£5305-0230

BIDS MAY NOT BE (ONSIDERED:

Y/

//“’f ;‘/’/

T SEC-REVERSESHEFOR TEAMS AND GNDRRS 0

e

..?lmunm

T a42-0161 June 8, 2006

0548476001

ADDRESS CHANGES TO BE NOTED ABOVE

nt/COQ
& WHEN PESPCONDING TO BFQL INSERT NAME AND ADDFRESS IN SPAGE ABOVE LABELED 'VENDOR



State of West Virginia Request for ——romwer TR
Department of Administration  Quotation LOTP225 [
Purchasing Bivision
2013 Washington Streef East . ADURESS COARESPONDENEE T ATTEN O T, -
Post Office Box 50130
Charleston. WV 25305-0130 CHUCK BOWMAN
304-558-2157
— RFQ COFY —
- T e | 1OTTERY COMMISEION
E1 Charles Ryan Associates }?i
T . 1
. 3 ) -8
5 CT S;IMEIS Sfr;;ﬁte 1100 %| 312 MACCORKLE AVENUE, SE
azleston, WY 9| CHARLESTON, WV
] __ 25314-11473 ERB-0R00
94,.'“26;‘2006 o B
BIEOPENiNGDATE GEEDBIEDDE . DPE.NING TIME Dl BDE‘M
L UNE B P IR i T 5 “' Ao
SEALED BID
BUYEE : CB-23
RFC. MO, : IOI3ze
BIDY QLENING | DAIR | 06/08/2006
BID QOPENING| IIME 1:30 EBEM
PLEESE FREOVIDE A FAX NUMBER TN CASE I IS NECESSARY
IO CONTACT TOU EEGARDING YOUR BEID:
____________________ S04-342-794Y | __ _ L ___..
CONIACT PERSON {FLIEASE ERINTI CIEBRLY)
o4 __3{____|Harry I.. Peck /dusgzn Lavenski
Fkk kLR ITHI% IS5 JHE ENB COF RFQ LGIT328 +%*%x%x+ TOTAL
""" A Rt T L BEE HEVERAE SHIE FOR TEEIMS AND CONDITIONS . -7 T
/ TELEFHCHE DATE
I0A=342-016] Tirmre B 2008

FEH

0548476001

ADDRESS CHANGES TO BE NOTED ABOVE

HEN RESPONDING TO REQ, INSERT NAME AND ADDRESS [N SPACE ABOVE LABELED 'VENDOR'



RFQ No, LU 1344

AFFIDAVIT

Woest Virginia Code §5A-3-10z states!

No contract or renewal of any contract may be awarded by the state or any of its politicat subdivisions to any
vendor of prospective vendor when the vendor or prospeciive \endor or a related parly to the vendor or
prospective vendor is a debtor and the debt owned is an amount greater than one thousand doliars in the

aggregate.

DEFINITIONS:
*Debt” means any assessment, premium, penalty, fine tax or other amourit of money owed to the state or any

of is political subdivisions becauss of a judgment, fine, permit violation, license assessment, defauited
workers' compensation premium, penalty or other assessment presenty delinquent or due and required 1o be
paid to the state or any of its political subdivisions. including any interest or additiona! penaifies accrued

thereon.

Debtor' means any individual, corporation, partnership, association, limitad liabfiity company or any other form
or business association owing a debt fo the state or any of its poliical subdivisions.

"Polifical subdivision" means any county commission; municipality; county board of education, any
instrumentality established by a county or municipality; any separate corporation or instrumentality astablished
by one or more counties or municipalities, as permitted by law; or any public body charged by law with the
petformance of a govemment function or whose jurisdicion is coextensive with one or more counfies ar

municipaliies.

“Related parly’ means a party, whether an individual, corporation, partnership. association, limited liability
company or any other form or business association or other entity whatsoever, related to any vendor by blood
marmiage, ownership or contract through which the party has a relationship of ownership or other interest with
the vendor so that the party will actually or by effect receive or conirol a portion of the benefit profit or other
considaration from performance of a vendor contract with the parly recetving an amount that meels or exceed
five percent of the total cortract amount

EXCEPTION:
The prohibifion of this secfion does not apply where a vendor has contested any tax administered pursuant to

chapter eleven of this code, workers’ compensation premium, permit fee or environmental fee or assessment
and the mattar has not become final or where the vendor has entered Into a payment plan or agreement and
tha vendor is not in default of any of the provistons of such plan or agreement.

LICENSING:
The vendor must be licensed in accordance with any and all state requirements to de business with the state of

West Virginia.

CONFIDENTIALITY:
The vendor agrees that he or she will not disclose to anyore, direclly or indirecfly, any such personally

ideniifiable information or other confidential information gained from the agency, unless the individual who is
the subject of the information consents fo the disclosure in wrifing or the disclosure is made pursuant fo the
agency's policies, procedures and rules. Vendors should visit www.state.wv.usfadmin/purchasefprivacy for

the Notice of Agency Confidentiality Poficies.

Under penalty of law for false swearing (West Virginia Cods, §61-5-3). it is hereby certified that the wvendor
acknowledges the information in this said affidavit and are in compliance with the requirements as stated.

Verdors Name:  Charles Ryan 4sso ciaﬁ 2, Inc.

[la]
| o
L]
L]
L 2l

Date: _ Iyne

Authorized Sighature!

No Dobt Affidavit
Rewvized 0524‘&&@_5
' P40






W9k AGREEMENT ADDENDUM
Poaw 3034

T the vertof woafls bepwge - i odde s fom md th ey rrnee L thi: adde 3o shell cac vl
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Ty T 1o,

4  TAXTS - Poovisions - the agroeasl yequittsg the AEency Io pey iegs IS delered. As o S ety G Ager oy i ¢t fom Fadk r:], Seate, and loss] ties:
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5 FAYMENT - &yl w0 prip wwitaer Guleterd Faymend w1l T80 7

i IRIEREAT - Rhould the agredmeit paclude 8 prorvasion 01 dacest 3 Jibs pay ook fhe Ay dg s fapay e el Teged oo kol Woesl WopinD Jow
AT other ref-mmees oo iMecest or Jug charees it daletesd

7 BECOUFMENT - Ay liag::pe Pz th: spuamz tasia gt Aoy Fabtie so-off caenimlinoriinp Tt oy s d2f e o1 Boechy dulasd

3 SNDLNG - Scrvive pertarmed tnder the £ oom sk may 1 ponr ed i1 speseeding fiscal waars Far the sem of die zgeemLt anli -gent
peal funds being =ppropeiated by w4 Legislatare ar olberadss being, aveilakle for this servize. o the event funds ars not appeopriated vz aferwise awailable for
this saovce, tie apréencnt shall werminals widwol, panalty oo Juse 30, Afler that dite. the agrecnent becoobes of no elfcet and iy pstll and void, Herrover, the
Apemey agreas U Use its hest etfiorts Lo have the o ounts £ omtxmp led wrder the & greazent included in it: budpet Mon-appeop Cition ar pan-ii Jing shall mol
e considesed <n avent of default

3 STATLIE OF LIMITATION - A v . cses 1 it 00ty s inwdick b Ageey my TR g b b Voo lessa b divadoed oy atl crply A
daleted.

10 SIMILAE SERYICES - Any provsioms Jivithzg e Apn,ysraki e okt Doosiniles covies o o poip ot - e ewen cd defalt oo wo-land g LLoang doe
term of the agreement ax¢ bereby deleted.

11 - The Agency mecognizss an ¢l lig:tin to ¥ ‘pagney’ s faeg ot daly Al JEseE sdbya oo of copetsct]oisdice e Saty s
provision 15 Pavalid = d oo ysiderad wall acd vaid.

12 ASSIGNRIENT - Mutwifl smndisg a1 clusese to the contre.ry, the Ageoy —escrves the tight to assigh the 1greemne st be anater Stle of Wezt Virginia speogy
Toxard e conuds: i pan thiny (303 days wrime:, aotics to Ve Ve wder end Vendor ehall abtzia the writter, conient «f Agency prine to & igming ™he agreemot.

13 LIMITATTON QF LTABILITY - The Agncy, is @ State enliy. cannol ARG 10 assame the parcndsl liability of a Vendn . Ancerdingly, 11y provisics limitine
the Vendor's lighility far dircet darmages or limiting the Viendor's liabilioy under a warrerty 1o a cortain dellar amuunt or ta the amant of the agreemme it i hir by
dclesed. [c eddiden, any Paitden is o]l zd vatd 1o 2e exeot that it presiode: noy actian Tav infuny b persons of fep dar ages 0 pa reral proferty

18 RIGE]_TO TERMINATE - Agoay bl b the pebtt. fga 7 boabg sgriear gt bhivny (303 4 3w b sotie: oo Vo doy

I ARGES - Any mryvision reguiniag the Agency 1 pay & fizel agnoune 17 liguidated lomages upees emi wtio s of thh egresmzat 15 herety
deleted. The Apemey may orly agres Lo Tehmburss 2 Vendor Far actum] costs ino1med or lorses sustaired dering the 2 aerent Hscal yeardue e wraagfid teer ination
ty the Agancy pior to the end of any ewrmmm aghee uenl tenm.

b6 REMEWAL - Aay efwriicr ob yate rrsoome) T Rehy Ieictad The genent Ty Bi o oowadcoly op e o] weillan gz ST pastics

17, INSURANCE - Ay poviiseed.i gz Aoy b e equipT L ITE cpemdy of ey hiad e 1 et Ve fo:az b fciany s o dasd¥d. e i
15 hersby deleted,

1% RIGHT TONOTICE - A0y sadsiafroopoeses o ilagl T pwithentretgs bl 3o Hewes o the AR Y dnze v i & ocigbLalop g
siop with noties

17 ACCELERATION - Awy wdxwage oo nelerst's cTpsy s theoin @ sl ofdedn oo v sfoading s bl Ldeeed
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ACCEFTED BY:

[ TV il VENDOR
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g _ _ Sigr ¥ " -
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EITIGATION BONL

RFEZ Lot 329
BOND £ 2548

ENOW ALl MEN BY THESE PRESENTS, that we Charles Eyan Assoclates, Inc, T O Dox 2464 at
CHARLESTON, WEST VIRGINLA 25322, as Principal, and United States Surety Company a Maryland
corporation, licensed to do business ‘i the State of West Virginia with the West Virginia Insurance
Commission, with its principal office at 20 West Aylesbury Road, Timomam MD 21094, as Surcty, are
held and firmly bound unto the State of West Virginia Purchasing Division, with its principal olfice at
Charlesion, West Wirpinia, as Obligee, in the fall amount of $250,0M) (Two Hundred and Fifty Thousand
Dollars and No Cents) for the payment of which sum, well and truly 10 be made, we bind oursehves, our
heirs. administrators, executors, suceessors and assigns, jointly and severally, finmly by these presenis.

WHEREAS, the Obliges has issued a Request for Froposal (RFP) Lot 329, which RET is incorporated
herein by reference; and

WHEREAS, Sectinn 3.3.4 of said RFF requites that the Principat provide the Obligee with a Litigation
Bond i recover any damages ot costs incurred by the Obliges if said Principal brings a suit conlesting the
award of aty resulling contact to a vender other than the Principal on grounds that are found to be
unwarranted of frivolous hased upon the facts of the award(s) or applicable law as determuined by a court of
decision

NOW, [HEREFGRE, the condition of this obligation is that (1) if fhe Trincipal files suit in a court of
compolent jurisdiction against the State of West Virginia Porchasing Division or any individual member
fhiereat, challenging the award of RFP #Lat 329, and (i1} the Principal does not prevail in said suit, and {1ii)
a court finds the Principa) was in violation of Rule 11 of the West Vitginia Rules of Civil Procedure, o its
equivalent, in that the action was frivolous, micaning that it was no Teasongbly grownded in fact or was not
warmanted by existing Jaw or by a good faith argument for the extension, modification or roversal of
existing law, or was brought in bad faith, then the Obligee shall have reason to file claim against this bond
1o recover the Oblizes™s actual costs of the litization up to but not exceeding the pena) ameont of this bond.
otherwise this obligation shall be void.

The termt of this bong shall be From June §, 2006 to Tune 3, 2008, not to exceed a peniad of two (2 years.
and may be released sooner, [n whele or in parl in writing by the Oblizes.

Signed sealedqnd dated this 8th day of June 2006,

Witness: Chatle

/ﬁ% L. Pr.;ck, President
UpiteFStates Surely Comparny

Larry [, Kem, A cy In Fact
WY Resident Agent

Witnous;






UNITED STATES SURETY COMPANY

Power of Attorney Number

SO ALL WEN BY THESE FRESENTS: That U pited States Sevely Compuny (the *Comaay’ ). 1 coyporzlicn organized ad existic.p eder the Lwws ot the
Stte of Marvland. does Rerchy conssitutz and appaint: Patricia Ann Fincke, Gregory T. Gordon, Larry D. Kerr, Allan L. ¥c¥ay,
Fatricia A, Moye, Tammy M. Lieyd

of the City of Checleszon, Strie of West Vieghnia, s wue ard [pwful At :cnevis)-in-Fact, cack in their separate capacily if spocs thar one 15 oo swed abave, do sign 9
FEMC 25 sumry §o, and o execule. 25l md acknowledge any and bl bonds, underiakings, contracts and cther wrillen, Istuments i the nanze theoeaf of the
Company in s basipes: of providiag suretyship; gusnmiaging the eniprmanse of comiracts, an’ executing o guarantesing bond: 2 uncertukings regaired or
permilied in sny avlicns or procesding: allpwed! v low, subjec to the fellowing lisitations: :

No single bond shall ebligate the Cﬁ'mpany in ;:xcess of the sum of Three _Mil!ion Trorllar s {$3.000,000).

This Porrer of Atomey (5 ganted end- and &y +:rhoriey of the fcﬂh:*:ring Resob:fians adooted by th Baard of Cizestors of Uited 3t:t2. Surcey ©: npany T k2
20 day of Tuly, 1596, . . : .

N WITNESS WHEREDF, United Sates Su-=ly Compaiy hEs g L=t F::és.'ents t: be s[éi'u.;i by fts proper officrs mé its ;oo 2z 5=l 1o ke hew il

7 T

. ot b B, B
Richard E, KT, Presidr_:nr.// _ Cared T, Mol Assistant Seercary "'I-:é SE@L %‘E
STATE OF MaRYLAND ; S8: o o & &

BALTIMORE COUNTY

E*

1 this 198k day of July, A, . 2003, befrre me pessovally came Richard E. Klein, Erasidont of the Unitsd Slazss Scoely Compazy. and Casci T, Movin Assistant
Sooratany of saitl Compeny, with both of whem | am personally acguainted, whi heine by me severalty duly swom, s=id, ot they, the said Richard B, Klem and
Carol T, owin were respectively thie Paesident a1d Agsistunl Seerelary wEthe United States Surcty Company, the comporati=n Jeseribed o and which ex muted the

P .
(Signed) | A eddiinta s
NOTARY PUBLIC 7

by Commnission sipises t = 11 day b Decomio 2003

TP ' fl '

RESOLYED, that i wm.uc&%h‘m?l.&&z’%lﬁtl}' iz e husines- of e Company, 2l bands. nadertakinps castraets nd other jin oot relating o s1id
husiness may be simed, enecuwEd, and ackmowledaed by persons or entitics appeinted @ AZomes(shkin-Faet priiuant i any Bower of Atlymey issucd
aemrdance with these resofutions [“Eow s of Atiorrey ™), &1 Powers o f Ascmey [oe asd on behalf of the Comparny k]l be executed in the name and oo hehal”
ol the Company, gither by the Chair, e Bresidon:, o Yice Presideat jointly with the 3 scetary ar dn Asgist-d Seprstary . under their respeetive designatons, Tae
signaire of swch afic Ts may e empraved, prioted or lihograpked. The simatr= of st oificers and the sexl of the Company may b also be 2ined by
faesimile to a0y Power of Alomey or 02 8Ty certiticate melating thereto sppoining AnnmesdsHn-Fuct, for purpeacs enly of gxpcuting and ateling bonds atd
undcrtakings and athet wrilings ohligtary in the wature theeeat, Subfect to any Limitations ser forth therein end wrless such Fower ol Altormey s subscquently
tevoked, amy such Pewer of allomsy or cenificals bearing such facsimile signatur: o facsimile seal shall b walic und bindirg upen the Cowmpeny, and any such
Prewer of Allotney so emecuszd and cortified by such Cicsimile sienasere srd FBesimile seal shzll be valid 1= Bindin g upon the Company wilh reEsprct i S hend
or waderts king ta vhi zh it iz velidly atached

RESOLVED that Astormzy(s)in-Fact shail heve the power and awethegity, subjesl ta e bens 2nd lirilations of the Power of Attorn o 8sued t3 themm and waless
gubscquently revaked, 1o exerule and deliver on behaif of the Company and 12 ailazh the seal of g Company to any and all bends and wndests kimgs, and other
writings obligstory in Hhe nawre therenf, and @ny sech nsmmmy cxeeubed By such Atomeyis)-it-Fact shall be as binding ups e the Comparry 38 if simaed by he
Conpeny's Chuir, the President, . Viee Fraadent el el madd ttested 3 By the Carporate Secmny or an Assis@at Secretary

I Carol T. Wevi, Assistare Sesrctey of United Srates Surety Comp oy, do heree oo tify that @ forazoing is o e axoxpl oo e Fenzloibok of tF e =aid
Compary +4 adept=d by its Bawrd of Dirs+lots o0 the 26 day ol Tuly, 1996, and that this Res leaion is in fell foree and effect

1, the undersigned Assist:l Seerztoy of U it Stater 8. ene Co ooy de by ootk that a fi sppning ¥ vwer of 2utz gy ie i Gl forzr oo 1 atfest eiihos
aoi b oen revokod

; -
U o thpomy whesef 1T ovehere 1o selry hoand and The seal of Uaited 3tac:s Surcty O ngamy o i3 .E ; | JMLL . m
> 7
el d -
(Bl P

Carnl T, Mewin, Assistant Secrotary







Clignts: 535302 18CHARLRY A et |

ACORD. CERTIFICATE OF LIABILITY INSURANCE | gare oo

THIS GERTIFIGATE |5 ISSUER AS A TAATTER OF INFORMATION £

j PEODUCER
. i ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
BBA&T-Carson Insurance Services COLDER, THIS CERFIFICATE DOES NOT AMEND, EXTEND OR
601 Tennesses Avenue (25302) ALTER THE COVERAGE AFFORDED BY THE POLIGIES BELQW,
PO, Box 6278
Charieston, WY 25362 ! INSURERS AFFCORDING CONERAGE MAIG & ]
EURED meureR - Travelars Indemnity Company 25653
Charies Ryan Associates. Inc. RS
P O Box 2464 N ' INSLRER %
Charleston, W 25329 NEURER O
WEJRER E! | 1
COVERAGES

THE POLICIES 02 INBURANCE LISTED 2ELOW HeE BEEN ISSUED TG THE INSURED HAMED ZECAE POR THE SOUICY PERLDD IMOICAT EL. HOTWTHETADING
AR RECLLRENENT, TERM SR COMOITON OF AlGY CONTRACT SR OTHER COCUMENT WTH RESFECT TO WHESH THIS CERTIFICATE MY BE ISSUED 02

biAcy FERTAIN, THE INSURANGS AFFORO=T BY THE FOLICIES GESCRIBED RERSIN |5 SUBJECT TO ALL THE TERME, EXCLUSIING AND CONDIT.ONS OF SUCH
POLICIES. ASGRECATE LiMITS SHIAVH MAY HEVE gEEnN RECUCED 3% PAID SLAIME,

R FYTE OF NSURANGE POLICY MUMBER _ ',P%-E’E_";g_ﬁmﬁwﬁ‘f _P%E‘EE Ef!xmrhwmm}u; LTS
PR T T TTINGS 0BG - | 02I0107 | BACKOCOURRENCE " eLOo0s

[ERIEETORENES o 5300,000
AMED EXE fAmy are pemerd 151 0,080
| PERSONAL & ATVINIURY _ | §
:] BENSRAL FESREGATE £2,000,000
PROGOCTS - CoWpior AGE | 52,000,000

¥ | COMMERCIAL GENERAL LIATIL TY
jeLamswae § X| OCCUR

AER'L AGGSSEATE LINT SPPLIES FER
soucY] | S ‘oo

A | AUTORGBILE LIABILTY BAZ122H13D0ESEL 020106 Q201107 SO AIRED SINGLE LT
% | arer izt [Ea accldeal) 51,004,000
SLL CANKED AUTCE BODILY SIURY 5
| smenumauzos (Par FErSa]
| X_j riRED AUTOS EQTILY IMIJRY 5
X | noseownen autcs [P acaiciarl)
' PROPERTY SANAGE .
[Fer aredor)
_G:}'_R.P.GE LIABILITYT AU COLY -EA ARCICENT |35
| Y AUTEY : SITHER THAR EAACE |2
ALITE GRLY; s | ®
Al EHCESSUMBRELLA LIABLITY ISFCURZODZYSTIINDY 0210106 02107 EACH SCCURRENGE 54,000,000
E rl=all l__J CLAME WATE AGSREGATE 34,000,000
5
— -
| ! oESULTIRLE 5
{ RETENTICH I 5
A | vokems couensknca aup I5508143H448TIADE 02/01/06 02/01/07 et | %[O
EMPLEYERS LISAILITY il
p PROPRIETORMARTNE REXECUTIVE w_‘"n"r E_mplayers . EL. BACH ACCLENT §1,000,000
O‘FFEf:T-;”E-ER EXCLLOEL? Liabifity} : £.L. peeEase - 64 EMPLCvel 51,008,000
EiE PR NS € ol B DIEEASS - oy Lyr | 81,000,000
GTHER
DESCRIPTICH: OF OF ERATIORS J L ATYONS JWERLCLES | EACLUSING ADDEDR B EHIJC-RSEIME‘\.ITJ SEELIAL PROVISICHNS
AMAL Advortising Agency Speclal Pedl Policy
CERTIFICATE HOLDER CANCELLATION
" | sHoute AR oF THE ABOVE DESSRIDED FOLICIES BE CANGELLED BEFIRE THE EXPIRATIN
WY Lottary Commission CATE THERZAF, THE 1S5UIKG IKSURER WILL ENDEAVER T MAL S0 DAFS WAITTEN
212 MasCorkle Ave., SE OGS T0 THE CERTIFGATE HOLESR RAMED TH THE LEFT, BUT FAILURE TG 86 50 SHALL
Chadeston. WY 25314 MEESE KO CRUGATION GR LIAZILITY OF ANY KIND UPON THE NSURER, M5 AGENTS GR
REF‘RES_EDETA‘I'I\"ES.
m%aﬁfmmg ,:f

AGORD 25 {200008) | of 2 HMATOEATE Pl & ACORD CORPORATION 1428






[IMPORTANT

b the certificate holkder is an ADDITIONAL [MEUSED, the policy(ias) must be endorsed, &, statement
on iz certificate dogs aot corfer tzhis to the cedificate holder in lieu of such endorsernant(s).

i SUBRGGATION |5 WAIVED, subjest to the terms and conditians of the: policy, certain policies may
requlre an engorsement. A statement on this cortificate does not confar rights ta fhe cerificate
holger 0 Tigu o such endorsernenis].

DISCLAIMER

The Certificate of MEurancs On the reverss slde of this form does not constitute = contract betwesn
the issulag insurer(s), authodzed representative or producer, and the cerdficate hoider, nor does
stfiematively or negatively amend extend or atter tha coverags afforded by the policias listec thereon

ACGORD 25-8 (2001/08) 2 ofl #MAT0E4TE







West Virginia Lottery Commission
Request for Quotation # LOT329
Advertising Services

Chatles Ryan Asz=ociates
300 Sommers Seeet. Suite 1100
Charleston, WY 25301

[304) 342-0161

Zuthorizad Contact Persan: Sussn Lavenskl
SYN
Bignatre _j.rfug.s@ff_z_[ ' Ii‘ﬁr“mé&

Diate June B, 2006
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4.1 Section 1 Professional Services

(rganizational Deectiptien
Full Bervice Descaphion
Subrootracors







Charles Ryan Associates (CRA)

CRA is one of the largest and cldest, independently-rnmed inteqrated matketing
comiumications firms i1 the Mid-Aflantc region. We specialize in adirertising
puklic rlations, iateractive services. govermment rhations and public opinion
reggarch.

Ve are a corparation with four sfficers: Charles Byan, chairman and chief
exenmtive officer; Harry Pech, president and chisf operating offiver: John Audge.
president of advertising; and Jo¢ Gollehon, pregident of public relalions.

Ve have more than 50 employees hat help make de jobd of our 135 olicnis &
Ftite eagier Our Lillings totaled nearly $30 miliion last year. and we have offices
in Fichmond Va.. and Charleston. WVa, witl 2 presence in the Fitteburgh

Fa. f\Wheeling. W.Wa. . market,

Eut that s CRA teday. This i how we gob here.

More than three decades ago Charles Ryan s entreprencurial splnit forced hitn ta
meke a decision that weuld postion him as a ploncer in the public relaticns
industry

&feer Riaviny] heen a reparter, aews anchor snd news dirgctor. he finally gid it He
strcl out on hig owrn to fovm 4 one-that shop specializing in puhiic relations. He
galled it Chatles Ryan Associates {CRA]

He ardded sdvertising and research services making CRA an imtegrater marketing
firm befre integration became the industey “buzs.” A5 Charlie says ‘It is one thing
to gay you are intsgrated, it = another to make it your culies”

He then opsned the office of Charles Ryan Assotiates in Washington, 2., which
Jater becamne a sepstate enkily called Ryan MeGnn. Ryan MeGmn was later sold to
Imterpublic Group [FRGE). CRA remained a private integrated marketing
spmmumications frm and today continues to provide clisnts full-earvice support
througheut the coumiTy.

£nd to pater to those who needed sirategic ipersciive communitabons SETVICES OF
in other wordz, Web sibe design, technology and database management, Rew
Interaciive. the techmology divisinn of CRA. was establizhed and hes hecome &
pionest in intetactive technelogy sohiions threughout the Mid-Atantic region.

We must admit that being recognized as the cldest, largest and most successlul —

communications frm i West Virginis is an awesome reward for our hard wark ""'—|

and dedication And we beligve it s important to meintain our rooks and cultire, |
T




bnt we dlen wanted to look in ¢ther mnarkets where we oould showesse our tHlents and
fxpard on oUr regeurees fo take on new challenges.

ap. in the late 19305 a fll-servics branch vwas opened in Richmond. Va., silowing CRA to
gain momentum in the industry by providing accass 14 Iarger companies with bigger
chatienges trgughout Vikginiy atd the Washington, DC. area markets.

Parward to year 2006

CEA cantinues o be a leader in the ¢ormmunications industoy For more than 30 years. we
have haeh nationally recocmixed for our tadition of excellenng in sdierlising, pibiic
relations and interactive Sarvices.

Eev Interactive stands on the cutting-sdge of interactive techinology solutions, strategic
degigh aned 20HE eomtnhicstions practices, It is considercd 2 produst of evelotion in the
indusiry having been nationally recognized for its nternet-based infarmation
management goftwears package Global Alertlink™ which is specificaliy tailoted [or issues
and crizis management Clients around the woeld kenefit from the commimications
soztegy and solutinns Rev bvings 1o the table every dey. We must give aedit where cradit
is due. Ve pwe much of our success to the ondinary overly—reative and technically-saTiy
people who come 10 witk evary day with a smile, and stay as long as it takes o gel the
job dets effectively on ime and on budget

So. thats how we got here, We believe in what wee §o We enjoy what we do. We look
forvrard to tomorraw’s challenges and Suosesses.

Experienice. CRA



Full-Service Experience

In our histary, we have refined the art of Lringing together different achionls of thoaght
ity cne agengy. one wind-set

e merge creativity with Teality — and fust us i works unbelievably welll Cut clients
nenefit from it every day

Howr slse would creatively—crary advertising exscutives, litigation and crsie pyblic
relatinns experts. and cutting-edge interacthve gums be able to work together to create
fantaste work with proven mesulis?

But let £ back up a bit. It's not entirely about us #'s about you — our clients ang our
potential shents Learh how we can ke your jobs a lisle easier

We creste and implement strategy thst helpe diive visitors for our teurism clients, Wa
wotk with retail clients o expand market sharve. We heip our clisnts dramaiitally change
their fmage [rom negative to positive when they fare “had press” or just need to
communicate a catiplex subject 1 the public it everyday language. We help sur clients
commmicale teir messages to members of the public. slested officials, and media
repeesentatives, among other Jroups. Scmetimes that requires a wajor adverlising efiort
and other Hmes, qrassmoots crgamnization, Sometimes, it requirss both,

Qur work exparisnce is wide-ranging: Public ssues, tourism, technology,
telecommunications, Auancial services. Tetall, ntiiities, energy, health care, education.
\ranspartation, mineral produgtion. the arls. ltigation labor relations, governroent and
manmnfacturitg. among others.

In 2 nutshell, we are your full-service inteqrated marksting firm. But we sonsider
ourzelves much mone than that. We are yomr organization's rght-Taod men and women
Take a lock al some of the many hats we wear. and exchatge. oo 2 daily basis.

+ Bdvertising Bxperts

+ Fublic Relations Fraditioners

+ Copywriters Bditors. Fromoters, Fublishers Ressarchers.
+ Mediatets Negotiators. Fublic Speakiers.

v (Grammar Byperts Personal Thesaumses jhd Dictonaries.
+ Litiggators. Iactivians, Lobbylsts.

«  Artists, Designers Producers Birectors.

+ Programmets. Wieh £tte Content Managers —]
. Electyonic Data Innovators Touhleshomiers '

v Media Managers Maketing Becnfives

Come o Bzpedence. CRA.




Lottery Experience/Summary

Charlgs Byan Aszsociates Becams the ageney of recotd for the West Virginia Lottery on
Jaly 1. 2000,

The first fheee months CRA Rad the account, theee different compaigns were rolled out;
the Introduction of the POWERBALL TV Game Show, the legislztive mandated instant
Hedest Vaterans Cash znd the Multi-3tate Tellery Associstion online game Roil Down.
Each campaiqn was complete with its ovwmn TV, radio, newspaper ahd point-of-purchase
[FOR). Tnitdally. the Wast Virginia Lottery sold meore POWERBALL fnstant dekets pof capita
then any of the other 11 participating Multi-State [ottery states. A pregs conferehice was
planned for the announesingnt of e Wedd War IT themed Veterans Cash ticket in
Charleston. The criginel Veterans Cash ticket inventory sold 2o quickly that n additionzl
1754000 bad to be ordeted  One of the three TV spots produced for the instant
FOWERBALE TV campaign called "Game Show waon a 2001 Tely Sward. 2z did the
Veterans Cash TV commerdial The andmated TV gpol for Roll Down wes & fnalist in the
2021 Batchy Awards category of lotto/spiel games.

The game show wag then laken to a new level of awareness by highlightiteg four big
winners irom across the stale

CRA secured a new drawing dmm signage and backdeep for the Arst Instant FOWERBAIL
T Byawing o Anguat 22 2000

To celebrste the I5th anniversary of the Lottery on Jaonary 8, 2001, CRA deslgred % logo
for use in I'V. pdnt. POP and t-shirts  The fogus of the satpaign was b make plevers
aweary of the secotud chance drwing  Since so many tickets were entered for the second
chance drawing, the drum had to he empted seversl tices  Two radio commerciale alzo
ware produced that won a frst place Appee award

Stzrting in March 2001. 2 Keno blitkz provided retailers with FOP simmage. brochures and
matches.

Flayers wire mtradueed to the onding hroehure produced theough a TV commercial in
Jure 2001.

Alsa in hme 2001, the Veterans Caszh I campainn feahning the Kerean War was under
way A press conference was planned for the antowncement of the Korean War Veterang
Cash O ticket at the Clarksburg Veterans Hospital.

To make players aware of the FOWEREALL jackpot, clipg from e old zit-coms Fewdtched
andd Spnferd ored Sort were us3d 10 crezke ;15 TV spotz  These commergials won a 24001
Charleston Advertising Associstion Appes award. Latar that year footage from The Three
Etooges was used in simiar jzedpot ads,

The partnership ketween the West Virgine Lottery and CRA was renevesd July 1. 2001



From @ Song writien by a Poiat Fleazant artist a TV spot was ¢reqted from the song WY
Morning in Tuly 2001

An “Elvis” eampaign was launched I Mugust 2001 that inchided radiv and print 4ds.

The POP produced was recognized at the 2001 Charteston Adrertising Assotiztion Appee
gwards The highlight of this campaign wae the kick—off at the Charleston Town Ceoter
and the Iook—a-iike contests at Schulizie s in Charlsston. the Charleston Regatta and at
the West Virginia Italisn Heritage Pestival in Clarksburg. A video festuting these conlests
way @ finalist in the 2002 Hickey Awards.

An umbrella cantpaign for summer inatant tickets salled Backyard Games’ was develaperd
and aired in August 3001 These spets highlighted six diffaremt tickets amnd showeased
adults enjoying traditional as well as non-traditional hackyard games.

At the end of 2001, the GBS media department began placing tmg-Senstve raestrack
public comment and Ctass 2 O legal advertisements far Limited Video Lottery

In Janwary 2002 [V game-show host Bob Eithanks was browght to Charleston for & still
photogqrapty seagion as well as TV and radia production.  The two~lay rip ended with a
media tour of Ipeal TV and radio stations.

The produetion of the Veterans Cash 0 TV featmed seven different men from acmoss the
state that were veterans of Wield War I the Korean and Vietnam Wars. A prese
ennberence was held n Spril 2002, st Wheeling's Independenes Hall. For all four
Veterans Cash campaigns, TV. newspapear and FOP werg utilized. 1w of these spots won
bititme statueitas at the 2002 Telly Awards.

i
T advertse the pew coline game Hot Lofto an animated spok wis developed 12 conpare ,
it with the ever-papular POWERBALL game, [n an effort by spike sales for Hot Lotto, the ;
Sengs of Home C0 feamring West Virginia artists was made available when non-winning
Hloete woms mailed in, This campaiqn Kcked off in Apri 2002, pomplete with a public
relaticns Eit that contained the OO and was se0i to statewide media tutlets. Az 8 reault
there were print and TY interviews A video featuing this projest was & finalist in the
200% Hickey fwards

The West Virginia Lattery $30 & milion FOWERBALL jarkpol winner Rabert Cogar.
arrivad at Lattery headquarters in June 2002 to claim his prize CRA planned the press
onference and poduced print ahd TV adverlising.

I fiscal 2007 the West Virginia Lottery had an ali-time record Rr instant licket sales that
excestded 394 million, a 27 perdent Increass Qver fisczl 20X Traditional lottery products
which include both instant and anline ticket sales, reached nearly $207 million in fscal ——_©
5002 and also an all-time record in the 16-year history of the Lattery.

The parinership betwesn the West Virginia Lotisyy and CRA was renewed huly 1. 2002,




Tz celebrate the mse of patiotism in (I countiy, & patiotc CD calfed Songs for America
was produeed In July 2002, This campaign included the CD cover desian, newspaper.
POP =nd & public relations kit sent to skatewids media cutlets The video prduced to
hightight this campaign Teceived & Hickey Sward in the Potpourri Promotion category at
Uhe 2003 NASEL conference,

T grmeutes the move of the FOWERBAIL game show to Lag Vegas, a [V spot that took
place In a besuty safon was shet in Augest 2002 Tt won a 2002 gold Charleston
Advertising Asseciation Addy Award

Thwe announeement of the MWERBALL matmx change was ooneyed through IV and print
in September Z002.

The Veterans Cash IV campaign highlighiing tie Beser! Storm War was launched in
Novermber 2002 Az of Degember 2002, more than half of instant ticket players had
prrchasesd Veterans Cash btickets. These tickets ara always menticned as plever favorites
in the instant ticket foms grenps,

The West Virginia Iotery had a werld-recerd TOWEREBALL jackpot winney in Deoember
B2 Jack Whittalker won $314.9 million  GRA atwwensd 1he call by planning a press
conference the same day his identity wes revedled followed by TV, pint and FOF CRA
advertiging president Joht Ange accompanied Whittaker gred bis famiey thiogh a
whirlwind media tonr in Mew York the day sfter the press conferenee.

Radio commercials were produced in Jatwaey 2003 fo be used daily & promote the
BOWERBALL jackpat amounts,

CHRA produced & Keno campaign that induded TV, direct matl, regicn specific neswspaper
and PO in Apedl 2003 The “Grim Beaper” television commersoial won a siiver stamaite al
the 2002 Telly Awends

A 30 Problem Gemblers spot was produced in April 2005,

[he third MPVERBALL fackpet winner. Hobert Farnell. showed up at Lottery Headquarters
to coilect 3624 millign on April 1, 2003 CRA was nntfied at 12:30 pm and the set-up
was completed in plenty of time for the 3,30 pw press conference.

‘The West Virginia Lotfery reached a hillion dallars in sales in froe 2003, and a Thanks a
Millicn® eammpaigm wad lwnched n July complete with loge development TV. mdic print
anda FOF

CRA spbmitted a proposal to the Wast Virginia Fottery in May of 2003 o provids a Al
Irwe of adverising services, ahd He new contact began fily 1, 2003 This proposal
incirded the cptional services of matsdement of the drawing stationg and interactive
sarvices.



Graphics on the Lottery marketing promatichs trailer wete redesigned In August 2q03,
Fourteen high scheol students were gach featmred In their own 60 TV spot for the
FROMISE Scholarship program in Angust of 2003 The West Virginia PROMIZE (Prowviding
Feal Oppartunities for Maximizing In-state Sudent Ercellenss] Scholarship Program fives
West Virginia high scheol students with certain test soores 2 1l ttion scholarship o a
state college, university or in-state private college. Funding Is provided Ly the Yeal
Virginis Lottery.

I Pebmuary 2004 a [V commercial was produced that feamured Waat Virginia musicak
artislg performing a Lattery fingle wiitten by Jan Haddm:, Haddax is the same Point
Plgasant native that wrate the West Virginia Moming spot that aired in Tuly 2001

Tn increase awareness of the POWEREBALL Jackpot ameng audience ages 21-54,
whirngical *men on the street” inferviews were cohducted all over the stale A peEon
dressed up in a giant. red FOWERBALL costumne 1sked folks. "What wod you da i you
won me?® These TV spols started in September 2003 and. to date numerons television
and radio apots have been produced

The MUSL ganctoned F OWERBALE Sunday promotion kicked off in September wWith TV,
print and pop  The television spot fealured former West Virginia University All-Arsedcsn
Samn Huff,

Statting in Jsnuary 20049, the West Virginia Lottery became the sponsor of the "Woods &
Waters™ hunting and fishing show on West Virginia Media TV stations. Far this

gp nsoTship. 2ix spots Were producsd nsng lhe show's haat Jack Fayak [his condract
was renewed in 2005 and for the first six months of 200E.

Tt March of 2004, the Wast Virginia Lattery bad fis second highest monthly nstant zales
beaten qnly by Lottery startap sales of January 1286,

An animated Veterans Cash TV spot wag praduced in April 2004, This spot showed all of
the Voterane Cash tickets falling ont a blueprint and morphing into the Veterans skilled
rrsing facility building undss construction.

&5 part of the flf service offerings, CRA's Rev Tnteractive division cotmpletely ovethauled ‘
the Lotiery's Web site ix 2004, A powerful. high-tech tool was sreated that is wsefol to

players, the media end the general pirblic This imnovate gite lets players find winnitg |
numbers, latest scratch-off yames, retajler locations and upconing promotional events, I
sddition, the history of winning numbers can ke researched bagk to [986, when the
Lottery sold its first tichket The sile dlso serves a5 40 imtportant public relations function oY
providing facts about Lotigry procesds benefiting geniors education and ourism I
After 4 brainstotming sesgon in Apedl 2004, a congept wWas develgped around a famm that \—‘
prawy West Virginia Lettery tickets, Toe Cath Farm spots were shot in | ewisburg and
promated instant and online games. The talent included people. farm animals, 85 well as.




trained doge and chickens. An illustration and POF were alsa developed for this
campaigry. This zampaign won & 2004 siver Sddy award

In fune 2004 instant tigket yoar-cnd total ssles set & new record of $110 mdlion.
Ihe parimership hetween the West Wirginia Iottery and CRA was renewsed July 1 2004

Wieekly televizion gpots and the two weekly newspsper advertisements to promote the
FOWERBALL Instant Millicnaire Same Show ended in Septamber 2004 when the gaote

show went off the air.

In February 2005, the West Virginiz Jottery tsamed up with the Multi-Etate Lottery
Asgogiation for an instant Heled ¢ampaign that cross-promeoted the Bewitched movie. The
campaign included I'V radio sod POF

lkztant Heket madio was produced in May, Tune. Qctoler and Novetnber promoting varioos
instant tickets.

A Cash2S/F OWERBALL promotion cempaign mn February 258 - March 18 2005, complete
with radic, newspaper and FOF. In March Cash25 salag wears up 16 percent from the

pIevious maonth.

The Wult-Etate Lattery Asgociation derided to pay tribute to music leqend Ray Charles in
March 2004 and the spots were put on the ir again for 3 two-week oo

[he parinership between the West Virginfa Lottery and CRA was renewesd by 1. 2003,

I Juby 2008, CRA was ready cnce again at 2 momant's notice o plan a press conference
for the 15 FEMA warkers whi won the $10 millian POWEREALL jackpat. A TV spot was
prroduced fmom this press conference.

CHA plzoned another press confercnee for the state's first Hot Lotlo Winner in satfy
August of 2005 Digne Bllis of Charleston won $1.75 million playing the Mult-State
Loltery s Hot Iotto online game.

In Anqust of 2005, the MolH-State Eottery Association changed the F CWERBALL metrit
again o reffet higeer starting jackpots with a match fve poze component with money
from the czsh boans pocl distibuted tn players whe 2tatch some nepbers but not 21 of
tham. CRA prometed (fis change with newspaper and POF. The West Virginia Loltery
had their first big winners becense of these changes it Uctober when 10 beautizians fram
Charles Towm won a tokal of $853 4962 CRA planmed the press conference for the

WINDers.

Piscal year 2005 total sales ot @ new record of £14 billion for & gingle year. Instant tcket
year—etud todal sales set a new record of $112 millign. Hot Lotto year-end totaf ssies ==
set & new recard of 3.3 milliom.



¢Jur state has been fo lucky with so mtany OWEREALL winpers; we decided o keep top-
of-mind awaretiess gaing and in August televizion commercials Were crealsd I a game
st settiteg to revoal jackeot amounts

Radin and television comamersials were produced for both Marshall atl West Virginia
nfrersities or the 2605 fall coliege fcathall seastn The spots ¢ompared the amount of
Wiest Virginia Lottery ticket winners to the nmmber of seats in each stadmm,

CRA tesparched the Tights for the sorng Games Pecpls Flay by Joe South, and negotated
the one=year conwact for bath radin and telovision The music was re-recorded o give the
Lottery a new identity with the slogan Games People Flay The song wade its debut with
holiday TV and sadia cormercials that gired from November to [ecember 2005, The TV
spot featired a Sants getting carried awWay scratching instant tickels from & cowple s
stocking . Jara left money behind n their place. Scratch-off ticket gHt-giving was the
eiphasis of the accompanying radio copnmercial.

Keeping with the Games Pecpls Flay theme, an animated 2pot was produced that feabueed
scratch-offs as well as a1l of the online games Complementary radia spots also hit the air
in December 2008

Threnzgh Jarrary 31, 2006, fiecal 2ales {ot inetant and online games totaled $119 229 930.
Ihis amount was p five percent from fiscal year 2008, an increase of £5 million

The second Hat Lotto winner. Donald Cox, claimed his §8.5 million winnings 3t & press
conference on May 4, 2006, The balloons, overzized cherks, podium signage and
soordination of production and audio sompaniss were handled by CRA

T celebrate the 20th Armiversary in 2008 CRA 2nd the West Virginia Lottery marketing
gtafi togmed up for & full-blown Rtarketing plitz. A 20th Anniversary logo was designed
with the taq line *20 years of Winning for West Wirginians * The loge was anitatad for
taleviaion

For the Capital Classic Bagketball game a large avtificfal cake was falwicated with candles
that held the description of the prizes that were given away at helf fime.

A procesds compilation video infroduced the song. Good Things Maks a Differsnce.
wrritten by taarketing dirscter Mike Rosg and perdarmed by promotions agager Karl
Blankenshin

I addition to the anouel promotionsl Hems pirchased. RUTOEINIS anrdversary promaoticnal
itents were also added ta the inventary

Television and radin spots were produced gaching players how o enter the second
chanee deawings, A complementsry second chance drawing loga was develaped for this !
campaiqa
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Addidional IV spete edoeated players on how the Red Ball Bonus promotion warked. The
Bied Eall Bonws o0 was developed for nse in the PO newspaper 2nd signage for the
fdrawing mschine.

Prinf posters coasters and aprobs wers also produced for the E=no Flay Day campsaigh.

An inflatable cesh vaulf was purchased and costomized with the 20 Anmiversary logo
and Lattery money was desigred Caeh Weuilt svents were planned ak locations Mreonghont
the state, and the medis departeent scheduled two radio remotes at each lncation. Cash
wault evente were announged through print and posters that were custorizad [or sach
tooaticon Where the eventa vwers held.

A Cashizs 20 Up logo wae produced that was used in newgpaper and FOE; Eadic was
produced o sxplain the promotion

CRA helped staff both the Capitol Clagsic Baslethall game and cash vault events

The Games Feople Flay campaign picked up speed in May of 2006 when numerons spots
were marde showing players scralching tickets, watching the tglswised nightly drewing
and having fun. Several spots were designed 1o highiight the nevest instant Gelets and
Jackpot Alett spots were alse made

Year to date mradittenal lottery eales were wp $24 million and year to date FGWERBALL
sales were 1p 19 million in Apedl 2006,

Hot Lotto vwinner Ponald Cox came forward in bay 2006, CRA planned the press
conferenee antounging the $54 million winner

Zince the start of the accounl, monthly Winners Spollight Mewspaper ads have
been produced and retafler pasiers produced and distriboted In Auquet 200%, the ad was
revamped with a new ook to match the Winners 'V spobs predused in October 2002

For the holiday seasons we have pmdooed FOF, gift anvelopes. TV commercials and
provided medges for the retailer holiday display contest

Hundredts of thousands of promational ikems have been purchased for fairy feslivals and
wheel spin givesways.

Chardes Ayan Aszoriates haz provided retailers with slreet talkers, banners and window
clings uzed with vesious campaiqns 32 well as pertinent Lottery signags to promate that
Lottery products are sold 4t their establishments.

Foothall snd baskethall program eds. television and radio advertisements and sigrags are
praduced and distritwted o hoth Marshail Unfversity and West Virginiz University sach
YEAT



Three CRA employees staffed the State Fair for twa days in August 2000, Two CRA
Account Servioes employess staffed the State Pair for five days in Anguet 2001, frgust
2002, August 2003 and 2004, CRA staff has alsa participated in several anonal ohilt
copk-gff competitions held at Lottery headquarters.

Four anmual reports have begn completed on tme. Al four were gwarded the certificate of
achiegement for excellznce in fnancia repering by thi Government Finance Olficers
Association of the United States and Canada.

Daozens of television commensials bave heen predyced to explain o players how protecds
fyom the West Vieginia Lottery benafit senior citizens. education and kaFsm.

JAneounl Services giaff hag assisted with the shopping and staffing for the retailer rallies
conductad thiaghsut the stats. CRA sinployees also have attended many of the instant
Helet foous qroups held sings the beginning of this relationship. I additen, accoynt
executive Cherd King has attended game planning seezions. Lotkety markelnyg mestings
and the Worth Ametican Association of State and Provinoial Lotteries (HASPL) conferences
held in Mew Mexico Marpland Mew Crleans and Minnesola
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Subcontracted Services

Charles Ry=r fAssociates will subconiract resesrch servicss, television and radio
Producton and privting of materfals  CRA'= philosophy with regard to subcontracears is
that anyone working on the acoount 15 part of (e team  Therefore CRAS seoopnt
manager will be responsibis for managing all centractnal arrangements and the YWest
Virginia Lottery will have a seamless process with sthoontractors.



4.1 Section Il Location of
Representatives

Chatles Ryan Assaciates will dedicate twd agpount representatives, Seniar Acooumt
Exerulive Cheryl King and Account Ceordinator Amy Fanta, m the West Vizginia [otery
aepount, Both weork full-time ot of our Charleston offics. and will be evailable at all imes
om-cali, within a G0-minute request Wine. They alzn will attend all weekly Lottery
marketing meetings. ad hac maketing meetings. and the mejerity of gpetisl promotipne
diring daytime. evening snd weelond hours.
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4.1 Section I Financial Stability

Charles Ryan Associates has the el Eoaneial foundation to pledge and plage
commitments of advertising media withouk Eesitation oo behalf of the Jotery, Up 1o as
much a5 $E5 million al soy one Hme

CRA's imanciel statements are proprietary information and ool for public disclosurs, They
have been pravided in the ¢ost portion of our EEPONSE
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4.1 Section IV Vendor Experience

Retail Experience

Urganizaticnal Chart
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Retail Experience

Here's the soore on our reteil experiencs. We've got lats of it and we produce resils

gvery dayl

Who says s0? Our qlients, That's wiiy they DT CRA time aod again. Wireless
comparnies, fitencial ingtivstions, nsurance compaties and dismbutors Thrism
Aestinaticne fme Flodda to Viginta to Nevada. The antomotve industry, suppliers,
iotteries and gaming destinations

Businesses have turned to CRA under the mosk sbringent of circumstances When a
wireless pravider ngeded @ complete rehranding strategy while expanding inte unfamiliar
markets. they nEned ¢ CRA.

A pompany buying ancther twice its size while tesked with keeping arud
increasing GUITett market ghare acked CRA b ¢reate and Implement the sceessinl
fransition caipaign.

Companies going threugh name changes. bankruptey and public offerings - while s6ll
trying to maintein sales and enmmanicate with their Jarge sales fovee — have all hamed
to CRA

TWhen 2 national company that was aften represented to the outside werld by its clignts
end yet vwned by an nternatinnal eorporation, faced the daunting tack of taling the
umbrella brand and tallering it o apedific programs with unique hrands of their own —
the great challenge 1o make it all work was sacoessfully 1ackled by the CHA team

Wheity 2 Gnaneial instiption needed to gain stockholder confidence and drive market
chare, CRA stood shoulder-to-shoulder with sxecutives by make the right moves and bring
awareness of the brand to its customers during the most diffieslt of situations.

When large health care and workers compensatiot insrance companies had to
CoMmEmcate with agents and their intsrnal sales fame. CRA was thete with the right mix
of teckmlogy and collateral sohatlons.

When Formune 500 companies nesdsd to trath thelr employees. they asked CHA to creals
pmograms and rain them oo industry-speaific meszages

Wheh a client peeded 4 better way to rack and intrease retums-on-nvestments, i
mrned to CRA for state-of-the-art ontine technelogy to beat industey standards and
producs gutstanding resles

From local regional and Fortune SO0 companies CRA {4 there to provide salutions wilh
an integrated approach and a team concept

These are ooly a few examples, but simply stated, we tmavr the reiad industey and we
are earited about the opportunity to really ged 1o kmowr you = your business your




strengths, your challenges. your gxpectations. your grals, your competiticn. youp
etvirgmnent, your matlkel, . you, And we will provide just the right mix of creative
ingenuity and skill to make yoo better. Qur full-semvice capabiliies sillovr opur team ta
smueete eTary sunge of potetiial ot of every Tesource.

Wie preate, Bold, maintain and prtect the brand It s what we lve for, and it s why we
exist Bz 4 company  Our telerted and dedicated staff wses s Ditegrated appeoach to
tacKle any project, any time, anywhere. We produce the Ikind of results onr dlients have

come to expect. ime and agsin. Bvery day

CEA parmers with o1 1o cullivate 2 long and sustained marketing effort that will harvest
increasing and impressive numbers fiom year ko year. We do the intense research
negessary 10 undetstand the landscape, This information 1 weed to build your brand by
puthing our creative and tactical heads wgether t map out the strategy needed.

We know when to construct publie relations ¢ampalims 1o 1arget earned medis
opportynites o a natoral. regional and local level We mdcrstand how to approach
work-weary editors and fournalizes 1 get their aitention and to get fhem covedng our
clients. The Waghingren Past. NN The Todey Show, Good Morning America. . we arg
proud to drap a few names and share where we bave landed our cients.

By using just the dght mix of peid media. whether tradidons]. non-lraditional or online.
we ko howr and when it best fits vithin our esimed media sirategy. We imdergtand
howr to proeition our clients through poing-of-purchase and point-of-zale efforts and we
mmderstand business-te-busingss and bising se-to-consumer marketing.

Cur crgative is "wigw—wiorthy - When presented to our clients. that is most often the
reaction we get.. “Wowl Remember those quetly-creatbve [olks we talked ghout earlier?
They spend their days, wd often their nights, crafting just the right adwartising sampaign
lelevision ad, radio commersial telephone gampalom. Magrene insert. dovhle mrck
gpread, ccllateral pisey. paster. ditect mafl, cutdoor billboard, bus weap. window cling
FOP, FUE — you name it — to sef our clients apart frog the rest

CHA kmows technalogy and uses it. We devslop online marketing campaigns, seatch
enging ppimization ($E0) srategy and powerfnl dstabese mansgement tools o pusha
dfverse range of information to a hroad varlety of interests In other words. at the dick ¢f
4 Imattoh we: ke g that you can reach millions of potential mastomers. and possibly
esteblizh cngoing commanications with thetn ¢ iherease the probabdlity that they take
ol W o your sales oifers

Fetall We know how it warks inside and cut Want to see’?

Well tham, comme ol
Experiznce CRA.



Rev Interactive

Eew Interactive has years of experience in managing the omling efiorts of a varety of
organizations, frem government sfemcies to Pormne SO0 companies. Qnur services range
from developing an ooline srategy to providing 1echmical sxpport for & hasting
enviromment (e goal is to provide clients with 2 single acoess point for enything related
to their ontine effoits.

Ve have had the peivilege of parmering with the West Virginla Lattery in the relavmncl of
their online pragence. We began with a simple strateqy: Jaaurch & Web site that is fun,
interaciive. engagity and waluable io owr target audiences. Teday, the Lottery Weh site iz
a resource o plavers, ah enbancement to the brand, an educational tool for ames, &
communieator for public relations and 1 yroud accomplishmenit for the team.

ur staff consists ol the tight mix of individaals that it takes 1 he successfil onfing. From
sirategisks o designems w technology gums. we provide you with a single point of contact
for anything and everything related to your anline effpris.

The Rev Interactive and the Lotlery team have produced a great Web site. Not anly in tha
tnols and services available to the visitors, but also in the extensive back-end integretion
that ensures the site s continally updated. For exawple. the system currertly i place
requires o0 hnman interaction for winning mambers to be posted ta the site reducing
potemial svers and maximizing the timeliress of the postings.

Hosting

e curently manage the Web and database selvers required o serve the WYL otery.com
Web site 10 the public. We were responsible for analysing your needs, predicting future
needs snd designing a hosting envitenment that would be Most approptiate. Today, we
maintain & dedicated hosting envirenmernt &t 4 partmer data center, Rackspacs. This
hosting solution providss a reliable, 100 percent up-time quarantee Currently. he

WY Lottery.com hosting eTwvironment conzists o

» Dedicated Frngwall

= Database Server
Intel Xeon 3.06 GHS
1GE RAM |
Windows 2003 Server Standard with 8F i ‘
Iwi Haxnd Drives. 6 GE and 61.7 GB i

= Weh Sarver
Intel Xeon 3 06 GHE
1GE RAN
Windews 2003 Server Standard with 31 1
Twp Hard Diives. & B and 278 GB




Support

We provide you with a gingle point of contact fior a1l sipport and service needed for your
online gfftrts. Froen small changes, b tew prodact launches. our goal is to ensura
accurate aod timely response to yoor necds. We manage all wperades. patches, updates
and newr softerars implemeneations for the hostng environment, ensndng the sohrbon ig
comprletely tuhkey for you No matter the tme of day, day of weell o current situation.
you have one resouree to call for 2477 support for all crline components.
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Charles Ryan,
Chairman & Chief Executive Officer

Job Description Chatles Ryan iz one of the country's most successhil
mbegrated marketing pionsers. He has founded door
successful communications foms in Virginia and West
Virginia and has extended hi= agency's reach throughaout
the Vnited States with spedialization in foursm, otail. crisis
management, lifiqation support and spakesperson training.

Fstan founded Chedes Ayan Assooiates in 1974 He bas
quided CEA toits plage a8 ong of the nation’s [bremmost
integrated marketing communications companies fyan is
highly ckilled in sratagic markating and crestion, and
implementation of campeigns designed to utilize ntegrated
marketing commimications that ¢reate 3 comipetitiveg
advearitage for his clients,

In 1588, Byan led his agency into interactive services,
founding Rev Interactive. Rev foouses on desiqn, technology
and somminunications sirateqgies for our clients, Bs Global
fAledlink™ is an innpvative development in assisting
corpocations lame and emall dudog a crisis.

Ryan has aszieted the state in pro-bono efforts in regard to
economic development 2nd has volontected his fme ko
hartier the efiors of the private Council for Eocnomic
Desrelopment.

Work Experience KIVISIV, Zeneral Assignmant Wiitey
WCHS-TY Newrs Director and Arnchar
WEAE-TV. News Editrt and Ancher
T'he Azzoriated Fress. State Broadcast Newrs Bditor

Eduocation Bacheler of Science in Journalism
West Virginia University




RwardsfAchierements Member, Exeoutive Committes and Bosrd of
Commuanity Service Dhrectors, W. Va. Rounedtakie
Member, Exenxtive Committee and Beard of Direetors,
The Clay Center for the Arts & Sciencss
Chairman, Marketing Commitiee,
The Clay Getiter for the Arts & Sciences
Eoard of Directors. W. Va Chambey of Commerce
Bogrd of Directors. Faoulty Merit Foundation
Board ol Divectors  Advantage Valley
Board af Directors, B 1. Reed School of Jowmalism
WWest Virginta Universicy
Metnher and Elder, First Preshyterian Church of Charleston
Ernst & Young W. V. Masier Enfreprensur Award - g7
Fublic Relations Society of America W, Va. Chaptel.
Lifetime Achievement Award
The Stare fournal Who's Who in West Virginia
Frtomag State College Atwmni Achievement fiward
WVU Scheol of Jowmalism Alammni Achievenent Award
Last President and Mewber, Rotary Club of Charleston
Fanl Harris Fellow — Rotary Ciol of Charleston
WY College of Business snd Econotnics
Buginess Hall of Pame 2002 inductes
2002 Distingmished YWeat Virgintan Award

'Tenure with CRA 32 Years

27



Harry L. Peck, President

Job Descripton

TWorls Experience

Education

fAwards/Achievements
Community Bervice

Tonure with CRA

Qne of folr gwners of Chares Byan Assoclates, Ofger,
Member of the Board of Directors and President. Thitty
years pxperteties in agency mtanagement and advertising
chent aooount serviges. mdusty axperience at Charles
Ryan Asgoviates includes Iothery, tourism.
telecommumrications, retail gaming. finaneial. health care,
coal mining and other industrial account services
manzgement. Flayed an integral part in the campaign
development and ¢xecudon for many accounts to includa:
Wegt Virginie Torism West Virginia Lottery, RIELDS. Key
Centurion Bangshares atd atany of ite member banks
Ametican Electuc Povwer, Cabell Huntington Hogpita)
Goblart, fxch Coal and Fairchild International,

Advertising Incorporated, Account Executive
Heck's. Copynriter aod Administrative Aasistani

Eachelor of Science in Jommalism
P. I Heed School of Journalism
West Virginia University

Tha Srte Jorrnal, “Whe's Who in W Va -
Fest Prezident, Advertizing Jlub of Charleston
Egard of Dirgctots, YMCA
President of Men's Club of B Nai Jacol Symagoqis
Fast Mamber and Brard of Directars. Charlegton Begional
Chamber of Commerce

31 Vears



Cheryl King. Senior Account Executive

Currgnt Pasltion

Waork Experienee

Edncztion

Pwrards/Achievements
Community Service

Tennre with CRA

Team leader for West Virginia Lottery acooint.  Frovides
leadership within the agehey on behalf of the client 3nd
prepares sll work roquests. Supervises sirategic goals and
chjectives, Responsible for day-to-day client relations
including advertizing, public relations and researcl
Management of television, radio and print productien
paintains commpnications with appropriate ageney and
client personnel to ensure posidvs wotkilow:

Charles Byan Associates. Account Execttive
Chatles Ryan Assosfates. Acoount Coardinator
Bunrise Mugeum, Assiztant to the Prazident
WCHE-TY, Weelkend News Repotier
WOHS-TV. Newsroom Aszsicmment Editor
WOHS-IV. Production Assistant
Atlantic Finangial Pedert,

Customer Servive Representative

Masters of Arts — Communication Studies
West Virginia University

Bachelor of Seience — Comupmications
West Vieginia State College

Charleston Advertizing Club Member

& Yoars




Amy Fanta, Account Coordinator

Current Fosftion Works on the West Vinginda Tottery teain on daily aceeurt
activities, including advertising and production Assizste with
oommynigations hetween greative and media departments.
Maintains and boilds clent refationships.

Work Experience IIited Benlk, Assiztent Inrst Officer
Neemntatn State BCBS. Exrbernal Belations Intarn

Education Bachelor of Scence in Journalism - Fieblic Relations
Sorpps Schoof of Joumalism
{thin University
Awvards{AchIevement Dovwmnitown Symphony Chair. Steering Committee Meomber
Comnmmnity Service
Termre with CRA 1 Magnth




John P. Auge, President of Advertising/
Creative Director

Jab Deseription

Work Experience

Education

Awvards/Achievemeants
Communlty Service

Teqwire with CRA

One of fur owoers of Chatkes Ryan Associabes, and
membet of the agency’s Boxed of Dirsctors.  Provides
creative direction and leadership to the advertising staff.
Hlan invrolved with the overall management of the firm as
well as developing the processes for sETVicing clients.

Willapd & Augs, Inc., Creative Directer/Frincipal
Willard & Arnckd Communications, Creative Direstor
Max Media, Production/Graphic Designer

T Riveys Design Group, Deslgner

O Spsannah Graphics, Graphic Designer

Toform: Incovporated, Graphic Degigner

WCHE-TY Arl Direetor

Assooiate Degres — Vingal Communications
The Art Institute of Pittsburgh

Heliday Tour Baoklst Degign - The White Heuse
PRSA Crystal Award. 2003 West Virginia Symphong
Beason Brechmre
Telly Awards [3) 2003 West Virgiria Lottery Campaigns
Judge's Chetee, Lexington, Kentudy ADLY. 2002,
CHA Hesith Branding Campaign
iald ADDY 2002, West Virginia Letery. Canipaign
Healthcam Advertising fwerd 2002, CHA Health Telewision
Lexington, Kemtucky, ADDY (51 2001,
CHA Health Collateral Televizion, Sut-of-Home, Magazine
Telly Award, 2002, CHA Health Televizion
Telly Awards [2) 200, Vest Virginia Loftery Campeicms
Epard of Directars, Gapitol Market
Valunteering Committes, The Greater Kzmawha
Vailgy Poundatinn Board
Member, Visiting Committee. E: I Resd School of Journalismn,

West Virginia University

16 Years




Rick Bryant, Art Director

Current Fogition

Work Experience

Education

AwardsfAchievements
Community Service

Temmre with CRA

Rezponsible for designing and directing full campaign
development on several large accounts, inglngding West
Virgmia Lottery Also worls with the creative team an
aoheepling and development

RER Fartners, Senior Art Director

Erandon Advertising, Assoctate Crealive Director
WEB. Doner & Co. Senior Art Director
MeCann-Edckson. Senior Art Divector

Bachelor of Fine Arts. Advertising Design
Cohlimbue College of Fine At £ Design

2005 CA Advortizing Annual
2008 Cliv Finalist TV

2005 FBS Punniest Cowntercials
One Show

Baltimore Addy Best of Show
Addy Awards

NY Festival

Maokiug

2 Momths



Clayton Ray,. Graphic Designer

Curzent Postion

Work Experience

Edncation

fiwards/Schlevements
Comaunlty Bervce

Tenure with CRA

Desigriz and produses amt and copy layouts for material k2
be prasented by visual comunications Inedia. that awe an
strategy and reflect a wide varsty of styles ¥ comespond o
the needs of the dient Designs Iogas, collaterzl and
promoticnsl materials, print advertising. cubdoor and
signage for the West Virginia Lattery,

IMarshal Univessity. College of Scienpe, Designer

Wizrshzll Universily, College of Fine Ants,
Computer Lab Assistant

CommWerld. Installation Technirian

Bachelor of Fine Arts — Graphic Desian
Wayshall University. Magoe Cum Lande

Drewan 5 List
2000 Tmried Exhibition — 1st place drawing. 1st place

painting, 2nd place painting; 1998 huded Exhibition, ~

Znd place painting: and 1999 Jurled Exhibition. - 1st

place graphic design and 2nd place graphic design.
Member of fratak!
Hurtltgton Works {painted mirvals) :
Aemigted SC.OREE
Aszistant Scoutmaster. Troup 23. Croolked Cresk. WV
Eagle Sconrt

£ Years




Ashley M. Hart, Production Arfist

Current Fosition

Work Experience

Educatlon

AwardsfAchievements
Commuopity Service

TI'ennre with CHA

Erovides assistance in crestive development of poat
materials znd exemetes proofing, aditing and file
pieparation of fiwal creative syouts.

Charles Byan Astociates. Fiotucticn Artist

Charles Hyan Asscoiates, Fitern

Sorthern GEraphic Systems, Alcos — Fmviuction
Crordinator

Eachelet ol Fine Arts — Communication Design
Longwaod Tiversity

Member of AKSA, Amerigan Ingttta of Graphic Arts
Richmeong. Virginis Chapter

I Year



Linda Cook, Director of Production

Tob Degeription

Waork Experience

Eduration

Awards/AchieTements
Community Service

Teonre with CRA

Conrdinates 21l in-house production of jobs, to include si2as.
publication sperifications. paper stocks and inks, clectronic

pre-press checkdng of files going to print, estimates internal
and sxternal production and printing. archives and retnieves
elantronie files and samplss. Production art and desqn.

Charles Ryan Associates. Froduction Artst

Minden Press Herald. Retal Ad Manager

Design and Image Assoviates, Froduction Arts!

MDA Advertising, Prodiction Anist

©al Butera Advertising. Assistant Art Direotor
Produstion Artist

{arigns Discount Department Stores. Froductiony
Layonn, Artist

WV Hosta College

WTT Master Gardeners Course

Srammar & Froofreading Seminay

Secomd Wind, Ltd. — Advertiging Traffic Seminar
Trinddzd State Tuninr College

Glenavood High Scthool, Canten Ohio

Tatheran Youth Qrganization — Synod Advisory
Committes
Cemp [uther — Crafts Dieckor
Trinity Bvangekical Iutheran Chiech Altar Guld,
Litargical banner Designs and Acclyte Triner
Mygmber, Eanawha Comnty Master Gardeners Assddiation

18 Yzas




Lisa Matulis, Media Director

Job Description

Work Experignta

Education

Awards/Achievements
Compunity Servica

Temare with GHA

Dewelops. execuies and advises media plaoning and buying
biased oo chent requirements, badget and ohiggtives.

Chagles Ryan Associstes. S3enior Media Buysr
Charles Ryan Assoplates. Medla Byer

Charles Byan Associates, Assistant Media Buyer
Accoimt Execiriive. Knight Phillips Assocdates

Bachelor of Srience — Communications
Univergity of Tonhesses

Member, Advertizing Aszosiation of Charleston
Jazmgecize Instructor

g Years



Cathy Carmemolla, Media Buyer

Cerront Fosition

Work Ezperience

Education

AmrardsfAchisvement
Comuntty Service

Tenore with CRA

Develops and exeories media plans/buys based on client
requirements. budget and objectives.

Imarje Associates, Media Buyer/Froducer
Residence n, Sales Coordinator
Martintt, Guest Balations Agerit

WELC Inc.. Promotion Divector

Trides Group, Intern

WCHS-TV, National/Iocal Sales Asslatant
Belmont University. Student Wiiter

Bachelor of Scietos — Communications
West Virginka State Univesity

Buginess Management
Belmont Griversity

fzirl Soont Vohmtesr

1 Yiar




Kevin Hall, President, Rev Interactive

Joh Description

Work Expariance

Edacation

Awards/Achievements
Commuopity Service

Tenure with CHA

Manages the interastive division of Chades Ryan
Asspriates which ncludes Web and interactve
development staff, operational funstlohs and strategic
dirsction of the dvision. Works closely with clignts to
maximize the vge of interactive technologies to enhance
their business.

WT-Parkersburg — Database AdminisTatcr
Lrescent end Spragee. o, Systems Analyst

Masters of Science — Infimation Technalogy
Marghall University

Bachelor of Selance — Business Administration
YWest Virginia Tniversity

Heattheare Advertising Award, 2004, CAMC
Recnotment CO-ROM
Gold Healtheare Sdverising Award. 2004, King 5 Danefuter 5
Medipal Cantar Wely site
Most Innevative Site Overall World Wide Health Sveards
[phos four addidionsl avards), 2004 . oumerons cients
Mercury Award, 2003, West Virginiz Tourism
Powerboint Presehtation
FRESA Honned-up Awerd, 2003 West Virginia
Tenrizm, Madia Eit CD
FRSA Crystal Award, 2003, West Virginda Tyurism
Media Kt CT
Gold ADDY, Z00Z, West Virginfa Tourisw Media Kit
Mepcnry Awvard. 2000 . West Virginia Towdsm Trails Tovwrnal
Best of Showe, 1990 Appee Award West Vikginia
Tourism Heritage Jowmnal
Voluntesr member of the beard of direqtors for
Foang County Famity Health Care

Nomerous agtivitie? raluntesrng time to help chorches. etc..
with technology related issues

4 Years



John Rymer, Associate Creative Director,
Rev Interactive

Current Position Primary responsibiliies inctade creative planming. graphic
esign and production of Internet, nfranet and moultEmedia
projects, as woll as interface and Infommation desigh for
fynamic and data-driven projects. Other respongibilities
inglude production and mainteranes of internal Web sites
internal marketing materizls and strategy planning on
design processes.

Work Experiencea VT Studerit Support Services, Computer Services
Intern
Ereelance Graphic Designer and Web Devaloper

Edncation Bachetor of Science — Busingss Administation

West Virginia Vniversity
AvrardsfAchiovements Healthcare Advertising Aveard, 2004
Community Service CAMG Recroltment CO-ROM

Giold Healthgare Advertising Award, 2004. ¥ing s Daughter's
Medioal Center Web site
Most Emovative Site Dyerall World Wids Health Awards ,
iplug four additional awards), 2004, numerous clisnts
Meroury Award, 2003, West Virginfa Tourism
PowerPaint Presentation
FRYA Round-up Award, 2003. West Virginia
Tourism, Media Kit CD
ERSA Crystal Award 2003, West Virginia Tourism
Media Kit CD
Gold ADDY, 2002, West Virginia Iourism Media Kit
Meroury Award. 2001 West Viginia Toasisg Traile Jourmal
Best of Show, 1929 Appee Sward, West Virginia
Tonrism Hetitage Journal
Dzan's Liet

Various copneumity servce aclivites 25 a member of the
Delta Sigma Fi professionel fratemnity, sueh as Afopt-A-
Highway and Chrislian help.

Tennre with CEA & Yoars |




Michael Esposito, Soffware Engineer,
Rev Interactive

Job Description Designs and develops Weh sites fottieing on msmezs-to—
business and business-to-consumer, Internet appHcations
wkilizing the Iatast dat net iechnologies aod incorpormtes
them with skills énd experience gained theough years of
softvrare development

Wark Exporiance West Virginia State [reasurer = Qffive,
Programmer/Analyst
West Vimyinia Undversity Inetite of Technologqy
Lah Administrater
Edneation Bachelar of Sgjense — Computer Science
W Inztitule of Technclogy
Awardf Achievements Tachmical Froficiencies/Frogramming Skills: Micresoft
Community Service Certified Profegsional
30, PLfSQL, Active Server Pages NEL. Visusi Bagic WET.
Visual Bagie &
Temure with GRAE & Monihs




Thomas Dutton, Software Engineer,
Rev Interactive

Gurzaat PosTtion Creates eustom information system solutions for 2 wide
variety of clients. Manages development Iife oycle
including analysis, design. development. festing
integration, and maintenance.

Work Exporlence Tickethdaster. TVE Cougndinator
Acomdia National. Account Manager

Education Master of Sciencg — Infottnation Systems
Marshall University

Sachelor af Srience — Businass Administration
West Virginia Thidversity

BAwardsfAchievements Terhnicsl Froficiondies Pregramming Skills

Community Service Visnal Studie Net 20032008, Visnal Bagic NET f 60 ASF
ETLOL12 0 ADOHET, Web Services, S0, Berver 2000
Wi Access, SOL. [-5QL, DDL Seripting, FTML Jawa, Visie,
Microzoft Project Misrascft Office. FhotoShop. FrootPage

Tennze with GRA 1 Year




Austin Boyd. Lead Designer, Rev Interactive

Cuarrant Posibon

Work Ezperience

Education

Awards/Achiovements
Cotrmuonily Service

e Ienure with CRA

42

Uzes Hagh animation shilitfies in conjungtion with graphle
dezign skills and knewledge of what is required to design
and boild muitmedia of a professional caliber. pontiates
1o the Rev team by helping maintain 4 leading edge, Inok
znd feel while als0 enswring strategic interactivg
comepications, Designs and constrcts multimedia
animations ang prasehtalions to enhance the visnal impact
af Webr sites, messeges and self-gontained projects, such as
interactive CD-ROMs. Other duties include designing and
buildivey Wik sites snd performing mafmtenatnes of existing

anEs
#R0 Froductions. Graphic Destgner

Bacheior of Arts — Graphic Design
West Virginia Wasleyan College

Healtheare Adverising fyeard, 2004,
CAMLC Recruitment CT-ROM

Gold Healthogre Advertsing Auvsed. 2004, King 5 Danghters
Medical Center Web =ite

Most Innovative Sts Qverall World Wide Health Sward
(plug foer additionsd awards], 2004, pumeros clients

Memmmy Awvard. 2003 West Wirginia Tourism PowerPoint
Presentation

FR3A Rownd-up Award. 2003 West Virginia
Tourizin Medie Kit 0D

FRSA Crystal Award. 2008, West Virginfa Tourigm
Medis it CD

Geld ADDY, 2002, West Vimginie Tourism Media Eit
Mercury Aweard, 200H, Wist Virginia Toudsm, Traifs
Jomal

Best of Show, 1989 Appee Award. West Virginia ‘Towrdsm.
Heritage fournal

1897 hmied Exhibiton. Sleeth Gallary. Bnckhanman.
Yest Wirgmia.

Davis Creck Church of the Nezarene Vacation Fible Scheoal
Kanawha State Porest (lean-Tp Day participant

g Years



Alexa Peck, Design Assistant, Rev Interactive

Cwrrent Position

Work Experience

Education

Awards/Achiovements
Community Service

Tenure with CRA

Assters with weh and multimedia design and graphics and
provides administratie support to the intoractive team.

ZAgsistant Photographer, Fick Lee Fhotography
Make-up Artist/Wardrobe . Charles Ryan Associates
Pegistant Copywriter. Cherles Ryan Associates
Freslanee Wedding Fhoteqrapher

Bachelor of Fitye Arts
Cofumbus College of Zot and Design

Soholarship to Columkms College of At and Design
Smdent Exhibition at Columbus Callege of Art and Dedign
199%-2000.

Anthar of Clarisso published in Botficellf. 1983

Group Media Installatien Bxhibit Fort Hayes Gallary.
Columbars. OH 2000,

Smadent Exhibition at Columbies Collage of Art and Design
EO0Q-2001.

4 Ypars




Ken Hohman, Copy Director

Ciorent Poslton

Work EXperience

Education

Awards/Achlevements
Community Service

Tenure with CEA

Omersees copy development for many CRA
campaigns. Coordivates woll with freelance copy writers
and assists with creative conceptimg.

Sure-Pirg Copy Itd Owmer and Creatve Direotor

Bachelor of Alls — English
Bowling Green State University

Lotiden Internetional Adverizing Avwards
National Telly Awards

National Silver Micxophons fwards

Echo Swrards

Healtheare Marketing Awrards

Lrcal and Regional “Addy” Showes

1 dienth



Matt Sheppard, Vice President/
Director of Spokesperson Training

Currant Fosition Provides spokesperson and media training and] advises
corporabe executives. Develops media gtrategies that help
guide coporatons through perinds of @iz

Work Experience WEAZ-TV, Sports Anchorf Sports Reporter
Yrye-1V. Sports Anchor/Sports Reporter
WSARSTV, Hews Praducelr

Education Bachelnr of Scignce — Jornalism

Bripps School of Jenmabizm

(i Universily
BwvardsfAchisvements EMMY Award: Ohio Valley Chapter of the Mational
Community Service Academy of Television Arts and Srlences 2002

W Vg Associated Press: Bost Sports Special 1998-2002
W Va Associated Press: Best Sporis Operation 1883-2002
Active speaker to schools #ned crganizetions

'Terore with CRA 4 Years




Amy Dobkin, Senior Account Executive

Jah Description

Work Experience

Education

Pavagdeftchiovements

Community Service

Tenure with CRA

4G

Frivcipal duty ks the daily management of major pubic
relations acooants. Besponsible for stategie planming.
message deweloptinent, media relabons an4d overall
communications strategics. A specialigt in public
inTolrement.

Mountaingide hladia, e, Frojesct Manager

Marshzll University Stident Government
Association Public Relztions Dirgetor

WV Dirision of Towdsm. Public Information intern

Bachelor of Arts — Public Relations lournalism
Marshell University

First Flace Fublc Relations Society of Amics
{FREA), WV Chapter, {oystal Avvard. 2005, West Virginia
State Farkes and Forasis
West Virginia Division of Tourizm Mountaineer Awward.
2008, West Virginia Sests Parks and Foresks
Frasure-Zingleton ternship
Marghall Uriversity Political Science Department nbermnship
Vice President, Commurications,
Public Felstions Student Sodety of Amcrics
Marshall University Chapter
¥outh Grealp Leader, Glen Dale Tinited Methodist Shurch

£ Years



Debbie Kerns, Media Research Coordinator

{arrent Fositdon

Work Experience

Education

Tepure with CRA

Dieb is eponsible for moniting all media, both local and
regtanal, as well as online news gites for atrries importaat
1o CRA clients. $he alsa handles the dgency's Cpping
service.

ARP. Crstomer Sorvice Representative
ATET, Costomer Servioe Speclalist

University of Tennesses

3 Months




Rex Repass, President and CEQ
R. L. Repass & Partners, Inc.

Correat Positon

Wark Experience

Educatlon

Awards/Achievements
Commumity Service

Conduces prarkating and opinion regearch for diverse
clignt cabesfonies including lottedes antomeotive. health, oare.
packaged goads, Misncial #ervices and the media

Entreprenewr and business cwner sinee 1954

Maszter of Science — Commynitstions, emphasis on resesich
Umiversity of Tenhessee

Bachelor af Arts — Joutnalism
Marshall Unfvesity

Member, American Marketing Association

American Assodiation for Public Opinion Research
Speaker at marketing/public opinion research fonferences
tarshall Tniversity Distingishod Alumros Award

Zerves ot Marshadl University’s Shonnd Board of Diractors



Charles McFadden, Senior Partner
R. L. Repass & Pariners, Inc.

Cutyent Fasition Fnpdiets research and public opinéon palls for clients
including state lotteries, mamfachiters phzymarentical
companies health care Sporting event vemues. el

Work Experience Cintinnat Be)l Telephone, Market Research Manager
Anthem Blwe Cross & Eue Shiskd, Market Besearch
Hill-Bam, Markst Resesrch Manager/Director

Education Mastet of Arls
Mnkehead State University

Barhelors Degres — Feychology
Thomas More College

Awrards/Achereatonts Member Ametfcan Marketing Assoriation
GCommvanity Service




Jay Mace, Senior Pariner,
R. L. Repass & Pariners, Inc,

Current Position

Work Experlenee

Edugation

AwardsfAchisvoments
Community Service

Besponble [or ell date collection and sample managedent
for maketing and pablic opfnion regearch,

Sixteen years of data cpllemion manageinent experisnce for
fl. I Repass & Paviners atyd Mebfillion Research Services.
Experienced in maltiple methodologies teluding telephone.
intercept. Web-<baged and oualitztive.

Marketing. Algebraic Concapts, Stalistics
Wgst Virginla Universiky
University of Kentuclky

Marketing Research Assoaation
Counafl of American Service Ressarch Organizations



Jamie Stoneking, Senior Programmer/
Data Processing Manager, R. . Repass &

Pariners, Inc.

Gurzent Foslfion Responsible fof GHMEAer semisted telephone DrOQratAMmn.
Web-baged Interview programming and data
reporting/tabulation.

Worl: Experlence Expenience with CIMC Survent. Webservent. GG+
VB Script/Mactos, HPML, Flash, Fed, S0L. Iadder Logic.
Open GL. Java Seopt. XML and Fortran.

Edutation Rachelor of Science — Computer Scienes

Wheeling Jeguit Unjversity

51



Written Authorization

1he Weest Virginiz Lottery is hereby authotiget to conduct a theraugh background check
od each and grery emplayes of Chedes Ryan Associates

Susan Iavenski TJune &. 2006
Senior Vice President




Comprehensive Marketing Eramples

53






West Virginia Lottery
Contact: Lizabeth White

Deputy Director for Marketing

312 MaoCokle Avenue, 51

Charestom, WV 25314

304 558-0852 Pax: 304-358-8638

20th Annjversary
Objective

2006 marked the 20th Anniversary of the West Virginia Lottery: Charles Ryan Associates
and, the West Virginia Lotbery Marketing Sraff teamed wp for & full-blown markedng hlitz.
A big emphasie was baged on educating the public about how

1o enter the serond chance drawings and hew to play Kena Flay
Eay. Red Ball Bonus and Cash 23 20 Up 'Three anniversary
fnstant Helwets were introducsd including the first $20 instant
ticket offered in the Lottery's history ‘The following promotions
were adveriised: The Capitol Classic Bashethall Gae, Second
Change Drawing, Kena Play Day, POWERBALL Power PLY i
Fed Ball Bonos, Cash 28 20 Up and Gash Vault Bvents,

Strategy

logo with the tag line "20 Yeors of Winting for Waest

Tirginiens * This Jogn incerporated the West Virginia Lottty hall
loga and nsed black and gotd a¢ the priomary colors 1o add
sophistication. marking & milestone in the Lottely's existetcg.

Television spots wWete
produced for the Second Chance drawings and
Fed Eall Benus Foi the television spite
highlighting winners, CRA designed a
hackdiop. The Second Chance drawings
were also prowmoted throngh newspaper and
TOF Brrelopes alsn were produced for
players to sukimit their tickets for e
||I drewings. Winners were announced each
menth with the Second Chance Grawing

winners prnt

An infiatahle. customized cash wault
wag designed, aloog with Lattery
‘money” for player to grab

YEARS Of
orommmmnnn \VINNING

[ WEST VRGN




Resulis

25,000 Second Chance envelopes wers ardered far the beginning of the year There
were 50 many enties that SO0.000 addilionat envelopes were ardered in Mavch. Frint ads
and pasters wete designed for the specific cash vagit events, People stood fn line the
entire fime at each event waitng 1o spin the prize wheel, or to hear ¥ they would gt a
change & grab for monaey i the cash vault. Fiscal 2006 year-io-date instant ticket sales
in April were up six percent over those of Jagt Bscal year




NTELOS

Contact: Hob Cale

Vigs President of Marketing e o s
1154 Shenandoah Vllage Drive

Waynashoro. VA 22890
BA0-G46-3540d Fax: 5409463388

Ohjectives

Six years age, RIELOE, a ull service telecommunications company, wmed to CRA for all
of its commanications needs. Showtly after we becang the agency of recgrd. WIELOS
purctizsed two markets fram PrimeCp Communications This doubled their customer base
gvernight and propelled them inte a more 1han market with a lot of competition. NTELGS
tmhed to Charles Ryan Assotiates for market anakyss, media efforts and creation of an ad
campaign inradueing the NTELUS brand to the new markets.

Sirateqy
This campaign wae sach a success that CRA has contitwed developing

gampaigns for NFELOS each year Thess Incinde:

v TY and radic #pots that mn in {or states

+ Radia retaotes from store locations

» Irnt adein Iocal and region] DEWspEpers. magazines, wade
joEmals et

+ Inestars and point-of-purchaze ads

+ Chebdeor and ransit g4ds

« Direct mail campaigns

Campaigns hava featered wirsless servica sales &nd, promotions. new
technglogy, bholidey specials, ¢tc We handles svery step of campaigh develnpment from
gtrateqy. creative develnpment and copywriting to degign. preduction and media nying..
to mame just 3 few of oo services

CRA also provides publie relations Support WIELOS. We manage media relations, plan
events sach as stere openings and handle market expansions. Bz WTEICS contimees
entering new markets, (RA makes sure the public is aware by praviding locsl media with
precs releases and interviews, and placing adyertisements i these argas. OUr pailic
relations t2am strives to qet the NIELOS story ta the public

CRAS technclogy division, Rev Interactive, croates special landing pages for the WIELOS ]
Web site. Rev developed and launched NETLOSpromotions. com to be more thay a site [E .
ia an ouline ssles pommuniey Providing Importane cales and service indormmatien. We gan
track sits mwafc and use the information we gather to fne- fune the campalgn ot &
monthly bests for better resglls.




58

Kev alsp handles high-performing search engine optimization {BE0 enhancements to
attract vizitors to the site. Thiz technology ensures that NTELXS i consistently high
varking on the most popolar search engines. Bach hit was qualified o0 make sure we
target onty those customers in the NTELOS servics area

Results
Since parmedng with us in 2000, the
NTELDS PCS ciistomner base has more
than tripled We continne working
with WTELCS &y cvgate new and
innovative campaigns that will
maintain growih of the hrand




- e
BrickStreet —

|
Contact: Andy Wesssls A—— I
Director of Corpotate Allairs Brl l I eet
4700 MacCorkle Avenne IMsufAMCE

Charleston, WY 25311
W4 GZE-3490 Faw: 304-836-53712

Objectives

YWhen Governor Joe Manchin sigmed Sensts Bl 1004 into law in Pebruary 2008, West
Virginia was positiened for a historic change West Virginia's Workers' Cotnpenzation
Commizsion Was g6t to become a privats employers’ Imimal insurance eumpany and West
Virginia would, ance and for all. be freed from byrdens assoniated with & taxing workers

compensation System

Converting & stale agency to a private comipany was an extreordinary undertakityg and
rommission leaders selectsd Charles Byan Asgociates & the agehey of record o strategize
and executs marketing offorts aspociated with the change. Thiz inchuded developing a
complete identity package for the new entity, lapnching and establishing its hrand and
exemating communications to mach the GOInpamy’s many target andiences.

Strateqy
It 3l began with eeearch, To identify overall understanding of the
issme by the general public. help define the surrent
operating «fimate and determine what
commurication ghstacles

rere

prezent, CRA
commissioned mpket

research incuding a statewide public
opinion pall and a sexes of forus groups with

employees business decision makers and the general public.

Ihe vesearch indicated ap overwhelming misrderstanding and a lack of mowledge !
ghomt the upcoming transtion axsorizted with the Wenkers' Conpensation system. In l
fact, many people had ne idea & chanpe was coming It becatng obvicns — we had our

]
_\-H"x

wirk cal fut for 0.




Beltding a brand. CRA and BrivkStrect's creative tesms went straight to work and began
develuping a brand for West Virginéa's nowest insuranos company. The iderdity package
inchrded & name logo, coloy palette and taghine for the compeny. Pollowing months of
dewelopment, wadetnsrk regearch and consumer kesting. ErickSireet Mutual smance
(ompeny wWas borm.

A5 part of the 2005 VWest Virginfa Euginess Suronil, our team exeruted £ large scale
“unveiling ceremeriy t launch the new brend  This incinded intgnsivg medls relstions. &
vistom flash presentation introdonged by
the governcr and informadonsl felders for
attendeas o take avar

it Iz all about comemunity. It vwas clear —
after launching the brand — our fivgt
POty weak 10 eRecils 1 community
education campaign so that West
Virginia's 42000 businesses would be
informed aboat changes associabed with
payment schedules and injured workers
wenlld know how the changes would
impact them The poblic education efforts
ingluded the follewing:

A direct mail campatgn CRA
created three direct mail piegss that
were sent out to the 42 {04
. busmmesses in the state. These were
designed o give peopis a better understanding of whal was happering and to get
{hem famifiar with the BrickSirect nams snd loge The pieces ailso gave them a

heeds-up of what would be eoming in the future. in sn attempt o prevent peopls
froon disre gardiny imprortant comespendences fom BrickSirast

' A VWieh mite dedicated to the transition A pege-holder Web st was desimed
and contained the infoaration that vwas available in the miomalional pieces and
direst erail pleces This was used a= an additonal information reinfocement tocl.

A statewride communety tour CRA organized a nine-city fowr acrozs West Virginia
whete company [eaders conducted publie information meelings and answered

questions from business leaders. medics] providers injured workers and the general
public. One-on-one ntevvieiws with loce! media representatives alsp were
scheduled during the koar




When BrickStrest cificlally becarne operatioasl Jarmary 1, 2008 CRA Jaunched the secend
phase of the campaign. feeysing oo commenicating the Brickéttest brand, These sfns

meluded:

« A gtatewide IV campaign consisting of three $pots featuring thrae key indusiries
in West Virginia: coal. construction snd small busioess.

4 saoomd phase of television spots was also
greated, These ads featured testimondals from
representatives of the businesses partrayed in the first
thres commercials. These ads depioted the same
design and feel ag the origind ads 1o coninile
comveying the BrickStreet name to the public

Twa radin ads were created 1o soppart branding
efiortz  [hese ads van statewide on public radie and
the Metrg News Network

« gix priol ade were published in statewide daily
newspapers [hree ads featured

teshmenials taken from e

televisigt =pots. and three fgamred

simple branding messages.

+ A more somprehensive Wel site wad
designed to replace the original site that
had contained only higic infreToaticn
about BrickSirect and Sepate Bill 100€. The
new site comtainaed a plethers of infoneation
far agents poticyhalder: and providers. az
well as & callecton of necsssary forms that

o -
Ly pased the process of filing a clalm.

Results
BrickStrest representatives have received tremendous feedback based on the campaton

The public is now familiar with the HRame and logo. and husinessss have & solid
inderstanding of haw & state entity has hecame private. e

FrickStreet continues to stve g mest it3 oustomers’ neets in arder to hecoms the
provider of choics for West VEEginia businesses. 50 that come July 1. 2008, when
usinesses are free to change coverage they won t. CRA will help them with this effort
by continuing to keep a positive image of BrickSirest In the puii; cye.







Memberships

Americat Association of Advertising Agencies
Advertising Assocation ¢f Charleston
Advantage Valley

Puiilie Felabions Society of America (mational and loca)
Wist Virginia Manufacturers Associstion
Weet Virginia Chamber of Commerce
{harleston Chambwet of Commerce

CATHG

Richmend Adveising Asgociation

Richtnond Charaber of COMIREree

West Virginia Coal Assooiation

VWeat Virginia Broadsasters Association

West Winginia Confractar's fesociation

West Virginia Roundtabiz




Annual Gross Billings

Vear Icome

2001 $ 3025166200
2002 3127574700
2003 & 3020311200
2004 § 2853122400
2005 b 28sa2ez800




Accounts Gained and Lost

February 2001 — January 2006

Accounts Gained

Effinion Loyakty (roup

Cabell Huntington Hogpital
Eaach Rebinson sod Tewis FLLC
ErickSmeet Insnrance
Chieapeske Enstgy Coip-

Clark Fegional Medial Center
Crlumbis Gas Transmission
Delavrare State University
Dupant

Charlotte Courty Flovida
Hawrthorn Growg

Hendricksen 8 Long, FILG
Hilkdup

Jackzon Kelly

LG&E Enerqgy Services Inc.
Colnmial Management Sroup
Dewey Square GEAIR

PEES} Enginesring

Wlarkei

Virginia Construction Allience
Epilman Thomas &nd Battle {Cupsonif
Mckinley & Associates

Nevada Conmission on Tourism
Noritwond Health Systems
Oakhowst

West Virgiria Coal Asseetation
Wrest Virginia Pacing Assoviation

Acpounts Lost

frardia Bvployer Services

Andrew Jack Whittaker

Appaischia Edugationsl 1ab

Cartvidge Wipdd

CHERI

Clark ek Fartz

Creative Kitchens

Eggplant

First Coprrmurily Bank

Flexsys Ametica I % FXN

Horizon Natura] Resoirces

Linems of e Week

Mrolronald's Southern WV Go-op

Medabolix [l fequest}

Weff Langest and Beam

Optical Capital Group

Feid Weitcamp

Susan Davia International

SyreetGrass Villaqe

Tamarack Poundation

ITF - Al for Omer

UInited Hospital Center

Woolpert Engineering

WY Bankers Agsociation

WV Statewide Independent
Living Council




Bank Affiliafions/Credit References

Huntington Eznks

Cms Huntinorton Square
Charleston, West Virginia 25301
Centact: Mark Harrig

{304} 348-4587

WVAH-TV

11 Broadcast Flaze

Hurricane, West Wingirda 25836
Contact: Sarah Withrow

(30} TEI-LA

WCHS-IV

Post Office Box 11138

Charleston, Wegt Virginia 253332-1138
Contact: Diane Wilson

[304] 346-E358

Richardsom Frinting
Box 663

Marietta. Ohia 43730
Contaet: David Drown
[304) SE2-0704




Bankruptcy Statement
Charles Ryan Asseaiates has ngver filed] for protecton unast the fedgral hankruphey lawns.

Tax Statement
Charles Ryan Assoriates is not I snears for any federal. gtate and/or locat taxes af

&Iy ype.

Conviction Statement
T the st of our knewiedys, no curent tharles Byan Associates employee had besn
cenvicted of & felory or gambling-related mistemearor.

Account Balances at 90 Days
2= of May 1. 2006 Charles Byan Arsoaites Das no account balanoss exceeding S0 deys.

General Terms and Conditions Statement

Chares Ryan Associates. by signing and submitting thiz proposal herein agress w0 be
bomnd by all the terms and copdiions a3 gt ot in your REP Part 3 Pyoometent
Specifications in regard to genersl requiremnentefzeope of wark; location of
representatives; finaneal stabdlity: vendor experiencs; perfonmnance kond; insurance
requirsments; Jitgation bond; no debt affidevit; conflict of interest; prohibifion ageinst
gratuities; certificationg related to Iobbying: vendar relationship: indemmification: conoack
provisions; governing law: compliance wilh laves and Tegulations; subcontracts/joint
vertures; berm of contract and Teherals; pon-gppropration of funds; contract teymination:
changes; involees, progress Payments and retainags; Eruidated damages; tecord retention
{acoess and confidentality); ownership of dats; approval of staffing: the additional
requirements; coveDant related to purchase of lottery tickets and prohibition for Billing for
wori not authorized.




Subcontractor Bankruptcy Statement
R1. Repase & Parmers, Ino., iks officers and divectors, or any of ils murent emplovees have
oever filed for protection under federel bankaepicy laws.

Subconiractor Tax Statement
R.I Repass & Parners, Inc., its officers and directors, or any of its onrent empleyess
have pever hean, i arears for federal state. end/or local taxes of any type.

Subcontractor Tax Statement
BI Repass & Partners, e, its officers snd directors. or any of its owrent cr proposed
employees have never been convicted of 2 felony of gambling-related misdemesnor

Subcontractor Account Balances at 90 Days

RJ Fepass & Parmers, e Bae had ohe accounts peyable balanes that exceeded S0 days
whick occurred in October of 2005, The cutstanding balanee was paid b Novernber of
2005, The payable wag W Glohal Business Sointians for $1123 50 This payable was for
the partial cost of purchasing and installing & new HE' server for the fom 2 locsl arss
compiter natwerk. The veason for the delay in payment was related to holding fnal
payment oriil the frm's satisfaction with the speoessid installation and debugging of the
sorver and related issres. The company contact information follows: Global Business
Spluticns. Inc, . 916 Afonmonth Street Newport. EY 41071, 858-491-5100. Contact Name:

Wagl Makijish VE
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Proposed Multi-media Campaign — Hot Lotto

Situation

Chares Ryan Associates chigse @ promate Hot Lotto because there hag not been a mulki-
media caripaign for the game Fince it Wis inroduced in 2002  the past three Tracking
Smidies. over EO percent of respondents hawe pever played Hot Lotto, Players in the focus
groups held in May 2008 did pot mention the Hot Lot game In the past, Aot Lotta has
alwreys Deen comppared in HUr advertising to FOWERBALL, but with heightened awaeness
of the game it could take on a following all it cwm.

The player profile for Hot Lotk iz 45- to £4-year olds with 2 higrh school education, GG
percent male and 44 perocat female, and a household income Tanging from $21.000 o
50 OC{L. The higher-end ngome bracket i am audience that is yot to be tapped by the
Tfegt Virginia Lotlery

Strategy

Sines Hot Lotto is ot 3 new game, we g not facl it is necesgary to esplain how to play.
Potentiel players will vaderstand through the televizion spets, print ads and bug WIaps
that it is a gane with a jackpet and that will drive thewm to retailer locations,

Implementation

We are propusing the Hot Leta campaign nclute TV, o, prnt poirt-ai-purchase and
bus wraps that will featine the gatellite jackpot signs The theme [oy the belevision spats
and bug wiEps is “Let Go — You Won " The radin spat i a tease? that will 1aise the
interest of players to ask their retailer ahprt the hok game Hot Iotte. Sumshine Electonic
Display has never placed & jackpot alest giga on a bus, hut ressarch revgaled it could be
done This bus weap could be viewed by as many 43 176,088 people In Kanawha Coumty
alone. A study by RYP Becker Grotp revealed that 87 percent of individuals recall tramsit
hs wrap adverlisements.

1 print for this campaign is 3 gpot ¢olor Jzckpot Alert ad that will grab the attemion
of players The PO will by used by all retailer. For the Hot Lot campaifgn, hewspaper
adz will be used to anncunce jackpol Amaunts. Statewide placements will run
continuously Like fransit cutdoor advertising. aewWspapet will be used to support the
hirpadcast campaign.

CRA can purchyse varipus promotional items such as conl shades sunglagsee migtiog [ans,
fnam beverage can insulstors, unique fresh prnts sandals designed to leave Four Leic
inpressed into the sand. Bp balm wvith cargbiner. sponge bandamma that ¢an be seaked in
chilled water for instant heat relief. just to name a few These prometional items cold De
givem away at wheel $pins held thoughost the state 2t varios retailer logatinns O Guring
the 1 otiery promotions at the State Pair Retailers would be sapplied with bshirts for
employees with the Hot 1otk lpga on thege. This sampaign would kick off in Juy wiith the
wheel sgin promotions taking piace I [he hottest menth. Avest. Foy the seeond chaoce
drawiny Garng West Virginia Loltery Day it the State Falr. a dunking Boath cowld be
nsed to cool off Hot Loth players.




T supplement the adveriising campaige. CRA recommends Jaunching an agqressive
media relaticns effort. We will Jiok off this effort with 3 pews conference in Chedeston
that will unvet! and demonstrate the new Jeckpot Alert bue signage and ceplain how the
system will aperate and be updaked reqularly

in addition, CRA recommends conducting 4 statewide tour featuring Your Iottery Dollars at
Work For thiz tgur, CRA will accampsity 2 West Vinginia Lottery representative in visiting
sthocls, senier centers end other tourism destinations of Iotery proceeds throughent the
state. At sach visit. the rapresentatiee will have the cpportunity to disouss the services
that lallery funds provide and accept feedback from those directly benefiting fugm the
praceeds. CRA will contaet the media prior to each visit, invite them to attend and
schedule a lime {or one-on—ane interviews with each oredia outlet.

Finglly, CRA will develsp and produce a mulbi-purpoze media It feataring information
about the West Virginfa Lottery: a hrgabdown of where the meoney is sillocated, both
geagraphically and by sarvice (e educalion seniors centers and towfsm) and a fack
sheet about how much money has been disbursed singe the teaption of the loiteny, This
megdia kit will e distribuated st te kick-off news conference. the statewide tour and wil
alen b awmilabie for routine media feqrests.

Results

Research on thiz Hot Lotto campaign will be evaimated theangh questions in the next
West Viginia Loftery tracking study, These smveys pravide an ongoing measurcment of
the Hot Lotto player participation and spending patterns, ag well 55 changiter alliludes as
they pertain t the West Vipginia Lottery and demographics CRA can assist in formalating
questicns in the Media portion of the tacking sudy. Through thess questions we would
track the advertizing awareness and inpact of the Hot Iotto campaign
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Radio Script

West Virginia Lottery
'50 Hot 1otto
June 1. 2006

SFX: Whipping winds of the desert. Clinddng of topls Figk a%92 aod manual bools,

Angouncsr: "We ve come to the middle of the Bahara Degert, ¢he of the hotbest plerces on
earth. to 3e& just how ‘hot Hot Lante from the West Vicginia [ottery really is. The peopls
here ave used w the extreme hest and relentless mmn of this inhuman, climate. For
centuries they have endured some of the mest a6d and infvierable conditions as old as
the Fyramids duetnssives. I'at here at an archenlogicsl dig deep in the Jesert and [ can
see the beads of sweat upon their infetered browes Exguss me sic could you tell me how
“hot” this Hot Lettg ticket fim the Wes! Virginta Iottery really is?”

Worker: Ouchi Hot! Hoe! Tgt! Whst are you trying to do? That thing really bamsg. Teok at
iy hendsl Loolkl”

Announeer: 1Ther you have it Even i the midie of the Sahara Dasert, Hot Lotko iz the
hottest thing o earth. Try yowe kand and you (oo, could be 3 winner but be carednl it
really hot,”

Worker: "Get that thitgr away Irom my camels before they g¢ wp in famesl

Andio CTF of radic cn following pags.



4.1 Section 6 Media Buying







Media Capabilities

Media Buying

Charles Ryan Associates {CRAL currently places advertising tocally, reqgionally. natienalty
and internationally for 3 varety of clienta in all types of media including televigion,
gable, radia, outdocr, NEWSDagHEIs. magazines, onine and gut-of-home. In addition. the
firrn has experiere in national snd interpational magazine placement and in
multi-media campaigns The CRA media depattment dogs & meda analysis. planning
and buying in-house.

1he metila planners and bayers use the Sirata By Manageinent System softwars for
yesearch, plecgment and post-ny argahysis. Contracts with both Arbitron and Nielsen
Madia Research allaw overmight accessihility to matket inforimation fuom anywhere in the
Tinited States, including CoOURLY SUMMATY Teports, ratings information. station/prograe
shgres, demographic data and station profiles. CRA also meintains a [l Tihrany of media
industry publications veed for quick yoference durng planning Wembership in the
Bmetican Associafion af Advertising Agencles aiiowsa our media planners to track irende
and current catnpaigna for any ndustey

Local & Regional Media Buying Experience

The CRA media department has maintained a pregence in thi placement af lucsl and
regional advertising {or the past 30 years. Dud 10 our diverse clisnt beses. the media
department has been able to plan, negotiate and place comprehensive advertizing
cchedules in 3l media across a vanety of matkets.

Cniring the pect fscal year [Fek 2005~Jan 2008, the CRA media department billed in
cxpess of $70 miflion Local media pillings totaled mere than 42 & millict. regional tataled
mare than $17 million. national totated more than 2 2 million. and internationat totaled
more than $130 theusand (see Hgure L1].

Iocal clients have been defined as those whe place meclia within the borders of the state

uhly, while regional clients afe defined as those whe purchase media within the state
and/or in sanpunding states,

Fignze 1.1

National 11%

 Regional 76%




Media Process

Markol Researchyfinalysis

Qnce the strategic plan has heen put into place by the olisit ated sccount team, the media
dipanmernt begins e market research and analysis phese of plannitg, The media
planner chooses the proper media. determines reach and freqrency goals gross ratings
points (GRP) and cost per peint {CEF] goals, while maimtaining bedgetary gquidelines for
the sampaign

Aftor the client reviews and approves the media plan. the media buyer begins
negrtiations by endisting the help of the individual vendors for frequency diggounts, price
brezks and possible value added/sponsorship opporunitizs. Al disconnts negotiated at
this timre Wit be passed ¢h to the cent

Alter the campaign has ended and alf invoices have beeh received, the media buyer
performs 4 post-buy analysis. Post-buy analysis involves monitoring quaiity of
adiertisement repraduction for print media, reviewing the ajr tmes for televizion and
radig covatteeials. determining if the buy ran az purchased and I set goals were met

I the event & vendor falls shevt of its guals. “make—good” spoksfads are negotiated

This process ig imperative as it provides the regults needed to enmme clisnty” nessages
are reaching thefr intended audietives. Fost-bay analysis alzo enables the media buyar to
manitor waffie far the glevision and radie stations sllewing himher & determine if the
corTect apot copy aired.



Hot Lotto Media Plan

The fpllowing is a media anadysis and detziled media plan for the proposed Het Latto
advertsing campalgn. The medie plan is based cn infrmation detived from the RFP Lot
420, the Wegt Virginla Lottery December 2003 tracking survey and prior media markst
information. The total media budget far this buy i= $765.820 The specilic costs assedated
with the buy are based on sstimated statewide media rates prior to hegotaticn

Media Objectives
. o increase awarenesg and sales of the West Virginia Lotteryf § Hot Lotto ondine
game throughout the state and in horderitg markets
- o sirategically stimulate play of Hot Lotto thaough the wzs of a mult-media
campaign il game specic promotions.
w To increase cusiGmer base. product mial, playing fredquency and purcheze levels for
Het Lotta,

Media Strategies

The eight-week media schedule far the Hot Lotto campaiqn will wilize a variety of media
vehicles Bach television, cahle and radio schedule will mainlain consistently high levels
of reach throughout the entive elght-vweek flight, Print and transik virdeor advertising will
be utilized during & year-long maintenancs pampeigm. This {2 essential in order W
inprease the mowledge of Hot Iotto smonyg active West Virginia Loitery players

The target andience for the Heot Lotto ¢ampaign {s married aduks between 45 and 61
years ol age. They are high school qraduates and Dave an anoual househsld income af
$21,000 — $30.000. The demographicy of the typical Hot Lottg player ave noted in the
West Virginiz I ottery December 2005 tacking survey, A secondary emphais will be
placed oo Adults 35 to 44 throughout the state and in horderng markets.

Media Tactics

Televiziot, cable, radin. print and Wansit cutdoor advertiging will he used 1o build and
maintain 2 consistent level af awarenesd of Hot Lattn. These mediums will be uged for a
high-impact lnch that will lead into & one-year-long maintenanes campeign

Broadcast Television

Broadeast telovizion will enably the West Virginfa Lottery to reach Iarge audiences with &
gingle cuposurs. This medinm hes 2 high believahility factor and inflaences gnenmer
decision making. Advertisers can alse vary their mestages from: market 16 market it order
to apcommedate different marketing strategies




The foliowing television markels ave recommended for the Hot Lote adwerttsing
campaigq:

Elpefteld. W Va - Va.

tharleston-Huntington. W, Va,

Claskstmrg-Weston. W Va,

Harrisomburg, Va.

Favkersbury, W Va

Whealing. W Va

Beoommended television programming for this ey intledes eatly moming, evening and
Iate news prime accees such ¢ Whes! of Fortone and feopardy, and selest prme
programminy  Based on the Weet Virginda Loteery Decerber 2005 tracking report.
programs viewed most aften on broadeast nebworks were as follovrs:

Loeal Nesvs

Detective and Crime dramas

Drama series

Sports

Coady series

Muorning News shows

News Magazines. Le.. Dotgling. 20420

Spectic prime programs that wers ciled include: 37, G8 Mami. £51 VY, Law and
Jrder/Spadial Victims Unit/Criminal Intsrt, Hovse and My Name iz Parl. all af which ae
inchded in the proposed scheduls.

#Average Gross Fating Foinke (GRF 8 for the cight-weelk fight iz 746, Reach percents
averaga to B6.8 anud frequency levels average 2t 723 acres gll markets See attached
media schedules for by specifics by market, Total cost for the broadeast television buy is
$202 500

Cable Television

Czhie 1elevision will provide the Lottery with highly specfalized programming which will
be usefyl in reaching our target awdisnce. Cable talevizsion does pot have the mass reach
of broadeast television, however, the low oost per spot aliows for a higher Fegueney
which i ten,. bresges top-~-mind awareness.

The follgwing locad cabile cempanies will be whilized for this buy:
Charter Media
'Time Warner Cable

Comcast

For a detailed list 3f cable systems, see attzched spregdsheaet



The usa of cable allows Weal Virginia Lotiery 10 reach more of the higher inoime
houecholds within the primary and gecondary demns. Networks amch 25 Foxr Hew's,
Discovery History. and ASE are utilized 0 mach this gadience

The mere popular networks such ag ESFN. {ifetime and FX help to encompass a broader
range of househcld inoomes amorg zrtve and potential players of Hot Lotto.

Daypart selection will be hased on cost and programming  Ehe total cost of the 4ix week
gable flight is $110.735.

Radio

Like cable television, radio is & high frequency medium which helps to hudd wop-of-mind
awarenes Radio advertising is also an excellent Way to degw trelfic into West Virginia
Lottery retailers’ stores by advertising the specific promotions w3sociated with the Hot
Lot buy

The follovring marksts are recompended for the Hot Lot radic buy.
Charleston. W Va
Huntingion W Va ~ Ashland. Ky
Morgantown/Clarkeburg/Fairmont W Va
Earkersburg. W. Va. — Maietta Oh
Wheeling W. Va. i
Harrisonbuey. Va. :
fluefield. W.¥a —Va
Beckley, W Va. i

In addition to purthasing individual statons in gach proposed markst, it is recommended
that WetraNews Hetworks be milized to enforce statewide coverage. MetraNews Netwiorks
offars added value festures such as Hve Web site Jinlks fmin wWymetronews.com, weekend
borms spots and live sndorsemente from slatewide proqram persenalities. Specific atided
waive will he negetiated tpon plagement of the sehedule The tatal cost of the eii;ht—week
radfio flight is $264.450 See attached spreadsheet for speciin radia stalions.

Transit Outdoor

Transit putdocr advertising is an #fferdable mass medium degigned to reach amdiences
neady 24 howrs @ day. Transit cotdoor boards can be used to target a speglfic LelTn aned
whith can cptickly huild frequency within that targeted srea. The Hot Eota tramsit aut@oor
displays are designed by grab attenticn beyond static billboards and will act as & gupport _
medinm to other elements of the campaign. .

It iz racommended to use BUS Widps accompanisd by elsctronic hillkoards for the
proposed ansit outdane campalgn. Electronic pillboards will update Hot Lot jackpot
amounts according to the twice-weekly drawings For this year-long campaign, Kanawha
Valley Regional Franspertation Arthorily. [HET),. will servs as the test vehi¢le and the




Fanawha Valley will serve &3 the test market. KR] operates bus mes within the entire
Kanawha Commty.

Transit cutdoor advertizing will give Hot Lote & dynamic presence to highly-trafficked

areas such as loa? hirginaesses, shopying malls and medical centers. Bug Lines operate
seven dayvs 2 week from 4:30 am o 12400 am.

Cost Summary:

Bus Wrap ' Froduciion 25 600
Merthly Teaze (3800 x 121 $2.6500

Electonic Elllboards 24 Red IED, w,-‘pawer
Inverter & wirsless receiver B4 .550

Installation §2.500
Jackpot transmisgion..

{$46 per month] $585
Tatal one year cost H25 205

Newspaper

Wewspaper is a traditional mase medinm which has wide acceptance acrass all mavkets
and demographics. Mewspaper is most often uzed to reach Adults 35+ with a complex of
detailed message Newspaper advertising is also appropriate for advertising specific prics
points andfor events for cevtain items. For the Hot Lattn campaicy, hewspaper ads will be
uzed to announce jackpot amounts. Statewide placements will o continugngly

Like transit cutdoor advertising, newspaper will e used to support the broadoast
campaigqn Baged on gn yverage rom 2005 newspapers placemants of POWERBALL
Jjackpot alerts, these ads are estimated to nm appreximately five fimes per month .
Charleston Newspapas and Hetld Dispatch are the only ¢xception i mgard to estimates
of monthly placements. Plecements in each of these papers will be schednled to update
readers on the winners of gach Wednesdey 2nd Ssturday jackpot drawity Using the
broposed local deily newspapers, {see attachod spreadsheet] The estimated yearly oost
for a 67 x 5. two—color of is $812 355,

Media (werview
Felevision $292 300
Cable $120.335
Foadis $264 450
Iransit Cutdoor 425,208
Newrspaper £512 353
Total Hat Iatto Media Budget $1.505,648
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Yearly Cost
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Internal Research CGapabilities

Charles Ryan Associates 1= 2 full service marketingfermminications agency with extensive
experience in maneaging opinion and marketing yesparch assigniments for dhignts in
multiple husingss categories, inglding lotterias, Through o accoiin TnENagement keams
and research supplisr relationships, ad hoo and cngoiny marksting research assignments
are exeeated baged on our clienl’s information ohjectives and analytical requitements, Itis
ouIr practive to work with outside ceneultants and sappliers for the deeig snd exeqriion
of reseatch programs for our clients hits we have wWorked with multiple research
seppliers and consultants, wie helievs it is impertant to wiork with & research organization
that has deep knowledge of West Virginians, a history of experience with the West
Virginia Lottery. and broad sxpelience in lottery and guining resgarch in other

jurisdictions

Research Subcontractor Recommendation

WWhile we recoguize that marketing management of the West Virginia Lotery has the
flesibility and authority within {he Contracl to selert & 1eseatch supplier of their choosng.
we recommend the servicea of RL Repass & Partmers, Inc. Rex Repass, president snd CED
of the frm and a native West Vinginian, has extengve expeTience winking with multiple
Itiery juredictions, and 20 years ol expensnise workity] with the West Virginda Iotery.
Given his fmt's experience and onr comfert level with the Imown guality of the
deliverables pravited by Repass & Partiers, We have ncinde their recommendations
pur regponse to the FFE

About R.L. Repass & Partmers, Inc.

F.L. Repass & Fartiiers. Inc s a full-semvice clstam marketfopinion research firm. Repass
& Paripers is 4 privately held corporation, with 100 percent of the swnership held by the
finn"s president and CEO. The services of Repass & Partrers rangys from identiiying
research chjectives ta stedy design, data collection, analysis, and commivnicatichs
congulting and recommendaticns The Grm's expetience includes multiple methods af
qualitative and gquantitative research including foous groups. baseline and tracking
reeeapch, attinde and perceplual studies. conjoint, multivariate design and analysis.
Hepass & Farmer's utfizes fraditions] methods [eg - telephane surveys. mail-ois, in-
person mterviews and fous groups] and Jeading edge technelagies [e g. Intettet
swrveys interactive data collection. and online data gellvery) to piovide fast. actionakle.
cosi-clfective research splutions,

Sperific areas of research expertise inctude:

Edverlizing effectiveness

Froduct development usahility. snhancement and optimization
Marketing/preduct consept evaluations

Message/positivning development

The firm has len menagers and associates far study desigh. project management
tumputer programning. field/data collection anagetnent. data processing, and
analysisfreporting. Repass & Partners collzboraies with clients to identify smategio




infermaticn ¢hjsrtives and desigh resesrch to provide answers to critics] questions that
affert metketing/communications strategies Fopess & Parmers is dedicaled lo excesding
client expertations through eompretiensive planning and problem identification. message
development, questonnaire conpstraction. data collection. snalysiz. and providing
acticnable findings and consnlting.

Data Collection Capabilities

Fepass & Parmers hae a data collection cooperative agreement with McMallion Rezearch
Services, ILE, Iovated in Charlestor, Wi, MoMillion Resaarch Setvices is cotusidered
among the naticn’s leading independgant data colledticn companies serving the
marketfepinion research industry. Repass & Farners has an exdlusive relationship with
the McMillicn firm. and ail markedng research data coilection for the West Virginda Lottery
will be conducted by McMillion, Through this data collection atfiliste, Bepass & Partners
has access to a 123-station Compever Assisted Telephone Interviceswing facility for data
oollection and MingFiald™ a proprietary internet panel for consomer and E2ZE web baged
tesearch, The MindField consumer panel ineludes 16 pillion hviseholds nationally and
mere approamataly 5 000 in West Yinginda.

Research Personnel Biographies & Technical Capabilities

The clisnt sevyics and profest menagement team assigned o the Charles Ryan Associates
and West Virginia Iotery accomnt by Repass § Parhiets will include senior researchers
with extensive experience in market/opinfon research and grabysis

Rex Bepass has bean the primaty tarketing rescarch vendor to the Wiest Virginia Lotery
gince its incepton n 1986, Dving the past 20 Pears, Kex kas been the lead Mvestigstar
om mukhple Tugtant and oling game devefopment fooms groups, baseline and tracking
ressarch, quantitative game concept resgarch. and advertizing concept studiez Rex will
bz the primary research contaet for Charles Ryan Asscoiates on the West Virginis Tottery

account

In additico to his experience with the West Virginia Lotkery, Bex was the primary accomet
executive for marketing ressarch for the Florida Lottery from 1992 threugh 1393 Duting
this time peried, he moderated mare than 100 weos groups for the Florida Lottery, and
roanaged its quartstly tacking research  He was alen the Igad eesearcher on shadies to
evaluate new game, advertising. and promobons coheapts for the Flodds Lottery,

For the Iowa Lottery, Hex was the lead investigalor and senior account exscutive for
marketing research during the 1990=. Mr. Repass moderated nstant game focus groups
and managed the state s baselne/tracking siidy

in addificn to this experience. Rex hag bean the senior zocomt executive on ad hoc
quantitanve research for seversl lottery states andfor their advertizing agencies of record,
These shidies have moluded advertising awateness regearch, player ttacking, and game
conoept svaluztions for loltery jurisdictions inchrding the Distick of Columbiz. Kenmekor,
Msryland. Ohin, and Oklahoma. Bnoad@iden, Mr. fepass has moderated approzimately 500
focas gronups with lottery pisyvers and retaflers quring the past 20 years,



Research Program Recommendations
Project 1: Baseline & Tracking Research

Ohjectives

The recormended baseling and traddng reseamh will ke measured against previous
shrdies conducted for the West Virginia Lottery. Additionally, this study will form part of
the besis aganst which future stugies will be gicasured The siudy will be conducted t

accomplish the foflowing objestives:

. Measure and determine the prrchase behawior of adult West Vieginians as it
relates o the seven preducts seld by the Iottery. These prodnots ave:
Initant seratch tickels
Diaily 3
Daily 4
POWERBALLE
Cagh 23
Hendg
Viden [ ottery
Hat Lotte
~ Measore any changs in parthase behavisr from previous stdies and identify the
toasons why changes have oecurred
. Measie awareness and impact of advertising.
. Measure medfa habits smong Iothery players
tdentify attitudes ané motive f0r playing the Jottery :
. Identify player demographics.
+ Measwe public support for the West Virginia Lottty
v Weasure jackl ATaTeNess
« Meamme perceptions/atiitudes toward other mavketing related West Vikgnia i
[othery indbiatives

Pescription of the Work

Data for this stdy will be coliscted through telephons joterviews among adulis jage 21
years or older} living in West Virginia.- Tt is expected that the Iength of the intervisw will
ot excesd 20 minutes. intervisws will be conducted furing a two-wesk period. We have
gssumed that the survey will nclude predotminantly closed—end questions, After
rompletion of the sindy, Repass & Paztneys will Jabulate the data and prepars 4
menagement repart. including an Exequtive Summary of the findings.

Repass & Partners will purchase 4 rendem digit telephone satnple Fom mow. reliakle
supplists such 2§ Survey Sampling, Inc or Genesys Sampling Jystems. Telephond
oumibers will he randomiy selected froln arross the state in opder to provide  resident
sample that is representative of the gendst. age. sdncetion. and geograptie charetenzios




of West Virginiz & sdult popalation snd media markels. Repass & Fanners will condurt
this quantitstive research via Cemnputer Aszisted Telephone Intervigwing ICAT]) zystem
through thedr feldd service affffate. Mco\Gllion Researsh Services.

Fzmyming that 2 randost satapling process is enrployed, 41 West Virginia residents over
the age of 21 with & telephone in the honseheld will qualify to complets an Intarview
hespondents who are compstitively employed (that iz omploved in 4 gaming induskry, an
adverlising agency, or a merket research firm), those who have a family member
compedtvely emploved, and those who have participated in 2 market research project in
the past sz months Wil be scresned cut of this survey to reduce bias A siv—call design is
standard for Repass & Pariners studies to maximize response rates and anbarnce the
external validity (i.e.. unbiased opportunity for respondent selection] of the smdy. 'Tn
redure the possibility of contacting only “easy to reach” respondents and ingreasing the
representating nature of the szmple. sttempts will be schedwled an varying days of the
vreel and different day-parts.

‘The results from this study will provide the West virginia Lottery and Charles Ryan
Fezociates with ingtgit #te e slated chjectives of g stndy. Where appropriate.
statizfical testing of e regearch Andings will he pordormed at the 85 percent level of
confidence. The overall estimated sampling emor based on 800 eotopleted interviews is
+- 4.4 percentage points. Two waves of tracking wil be completed during each fiscal

year

Deliverables
The delivershles from Repass & Fartners for the baseline and tracking research will

include:
Achieve a full understyrding of the West Virginia Lotteny's products. coneepts and
serdices o be regearchad;

v [hesticnnaive refinement from presnous research in collaboration with ths
research staff of the West Vimginfa Iottery and Chades Ryan Aszociates account
Manggansit:

Meeting wilth Eothery stafi to finalize destgn of the stdy and questionnaire
cortent;
Frograwming of ¢aty eollection instmuments:

* Acquisition and management of the random digit telephone sample:

+ Telephone data coPecion:

* Monitoring and stanajement of the telephone data collection facility to ensure
high guality dats eollection:
Respondent screening and intsrvigwing by trained and experisnced mariet
research nterviewets:
Coding of open-end and other specify Tesponses:

+ Dika tabulabion. creation of two banner pages and an elecirniz file of tha Jdata:



+ Preparation of a management report providing analysis and interpretation of the
study findings with narative SUMmAry. graphics and next step recommend atiorns:

. Distribution of paper of eletiTanic copies of the report oo a CD in the preferred
format;

v Io-person presentation of the sudy findings to West Virginds [ ottety and Charles
Ryan Assolated personnel By 8 gemior roember of Repase & Farners.

Project 2: Instant games quantitative testing

Ohjectives

it is recommended that the West Virginia Lottery impletnent gemianmzal, quantitative
study of pley inkerest i instant game copoepls  Whils the West Virginia Lattery has 2
g history of condusting multiple fosis GrOUES to evaldate NEW instank game ONCERLs. 2
quantitaiive approach will make it possible to test woTe gare concepts. which will
provide richer ipformation via data anslysie.

The primary irformation ohjectives of this research will inchade.
. Determing initial purchase intent for sach concept;
. Evaljate game charasteristies ncluding:
Game theme
Flay method i
Graphic/design appeal
Inshuctions |
+ Evajuate post-play porhase ntent:
. [dentify changes to ephance game appeal: [
. Dgtermine dollar afiocation for each game COncEpL

Descriptions of Work

o meet the stated information objectives af the research, it is remqmmeydled that &
gequential monadic design ke monsidered to measre parchese intent of instant game
congepls, A sequential mrmadic desgn ie whers o O Mots product concepts 2T
evalyated on thelr own. one after the other, The sequence is usually rotated 1@ minimizs
potential order bias.  For cxampls, if this technigus = pmployed it will reducs potental
biss versus showing all garme coneepts 10 all respondents n one st

it iz anbripated that up to 20 nstant game congepts woukd he evaluated. Usihg the
sequenticl monadic research design, each mspondent weuld evaluale up to Ove games.
There would be four cells of respondents (=50 each) evaltating up to ive gaimes pay
cell. A 1otal of 300 mterviews ie recommended.

It is further recommendss that this Tesearch b completed via an onling methodolady-
Respondents wauld he recruited and qualified for participation 1=ing the MindFisld Cnline
data bage of households In West Virginia. and supplemented by the Mehdillict Resgarch
Sprvines internal data base af knawn, frequent West Virginia [ottery inztant geme players.




After completion of the data collection. & management ammary yeport will be prepared.
incinding recommtetidations for game introdustion and/or additonal qualitative [foors

Jrotp) esesith testing

Dolivershles
The deliverables from Bepass € Partners for the instant gatmes quantitative testing

mesparch will inckude;

+ Uuestionnaire developroent with the marketing staff of the Wes! Virginia [ ottsry
the instsnt game dekel vender, and Chardes Ryan Sssoclates account
IManA Jement;

* Meeting with Lottery stafi to finalize dezign of the shrdy and questictinaire
content:

* Online programming of data collection instruments;

- Aopees and acquisition of zample via the Mindfisld Online Fanel and
supplementsl sampling as needed,
Seture hosting of the onling data collection piocess;

* Monitogng and management of the anline data colleeticn;

= Coding of open-etid sod *other spedifyr’ regpotizes;
Data tabalation. crestion of fwo banter pages and an electronic fe of the dats;
Freparation of & management rapett providing ansbysie and interpretabion of the
study findings with banative summary graphics and next step recommendations:
Distribution of papav o electmnic copies of the report on & CD i the preforred

foroal

Project 3: Instant games focus groups

Uhjectives
{ualitative research is rocommended to provide the West Virginia Iattery with additional
congner input regarding instant games tested in the quantitative rezearch  The shrdy
will be condacted in order to accomplish the fllowing objectives:
+ Ewiluate the ‘preferred games’ from quantitative instant gama testing

dentify potential negatives sgsociates with game instugtions graphic design and

themes of ingtant games.

Evaluats resciion to in-store and market promotions for mstant games

Descrlption of the Work

To accomplish the nformatdonal objectives of the study, Fepess & Fartmers will conduct
four focus groups fone set of two In the fall of 2006 and one set of two in the spring of
2007} The groups will be eondusted during 2 one week pevlod at the Mclilion Fessarch
Services lacifilies in Charleston. W.Wa Warking closely with the Lottary. Repass & Fartners
will prepare recruiting serectiere and the focus group discussion guide to nect the
objegtives of the vesearch. The developmeent of fhege instruments will be a oollaboretive



gropess, Participants witl be rectuited from the population of adult (age 21+} male [0
percent) and female {50 percent] Wast Virginians and screensd for freguent inslant aTRe
play. Eott each session. 12 perticipants will be remmited snd 10 will be segted. For their
participation, respondents will be paid an incentive/cpoperation fee Whakhity fro wWesks
tollowing completion of the groug sessions. Bepass & Parmers will provide a Weikten
report of the findings o the Iottery and Charles Ryran Associates staff.

Deliverables
The deliverables from Repass £ Parmers will inclugde:

w Farticipation n a meeting or ponference gall with West Virginia 1 othery praject
ctaff 1 discuss the seope of walk and comtent of the soreenar and discussion
gpuide in detsil:

« Adherence tn the schedule of weorl; o erysure thar weults and recomendations
are gubmitted on tipue to project staff;

. Development of a screenar toch and written discussion guide bezed on projest
chiecHwres:

+ Fodls group ooderating gervioes:

+  Scheduling of [DEMs GroUP facilifics in Chareston. Wi

. Prowision of monetarny incentivesfoocperation fees to the respomdents:

. Erovision of audio and video taping of each fotus group session;

+ Frovision of beverages and Ight mmeals fenacks for participanis:

. Preparation of 3 managemant report providing analysis and irderpratation of the
shudy findings writh narrative SUMMATY yerbakim quotes (a8 approprate] snd next |

step recommenidations.

Project 4: Market/Advertising Segmentation Research |

Objectives !
1L is recommended that market/advertising segmentation yesearch be implemented diring

the torm of this Gantract  Market segrnentation allawrs brand and produst meragers 1 |
fdantify 1NiqUe SEJIEETIS within a buyer group 2o that MANAJAE can ailar prodact |
featmes and marketingfcommunications messages specifically w each segment. In !
sndition, this methodology atlows brand/product managers 1w quantily the size and |
potentizl volumetrie npporinities within each segment, destribe the cotpposition
Hemographic, Iying habits, infinendes on puchase behavior and evaliate altermative |
gegment-level marketing/comminications strategies.

L.
The pritnary jnformasion ahjective of this ressarch project wionld e I define markst |——'
segments purchasing West Virginia Lottery produsts, and test matketing/commmmications ‘
messaging/themes/eapy to determine the patential to increase play within game

pategories. The specific information ehjsctives wold ingde:




+ Dwfine market seqmenis based on play of Lottery games;
" Atfitadined and peychographic varigble that may impact play;
* Marketing/eonmmundcations positioning. themes, and tackcal execution that may

impact play.

Dexcriptions of Work

Bepass & Partgrs will develop a quantitative survey insmmment i gonzsilation with West
Virginia Lottery marketing staff and the Charles Ryan Assockates account managqement
team  Wieking with cur data collection affillate, dchMillion Research Services, data
collection will be completed via telephone. Repass & Partevs. fn consuitation with the
clients, will deveiop the sample design and analytical plan to meet the sty objectves:
and produce @ management sumary report with recommended ackion plens for
understanding West Vieginia foltery market segmernty perfonmence based cm the regearch

fAndirgs.

Bazed on the: study design and analydcal requirements, & complated sample of 500
interviews is recommend with a<dukt West Virginians with a propensity to play Lottery
games. [he questicnnaire design will Ally address the information, chisctives. As a par
of the questionnsire design process, we will consult with clisnt management regarding
patentizl seqmentation questions about lattery purchase decidfon-making processes
adoption propensity, current puvchase habits, stimndingd measres,
marketingfcomanmications concepts and themes. and demographic dassifications  We
expect the questionnaire will inglude predominately cloged-end and rating scale
ruestions It iz asgwmed the average interview iength will be approximately 18 minutes,
The overall estimated szmpling ercr based on 600 completed nterviews is +/= 4.0
bercentage points ot the 88 percent confideres level,

Deliverablas
The deliverables from Repass £ Farmer: for the marketfadwattizing seqmentatian research
will inchirde:
© Achieve 3 Iull understanding of the West Virginia Lotbery's products. conecepts and
services to be researched/zeqmented:
e stionrire dovelopment i collaboratton with the marketing stall of the West
Virginia Lottery and Chames Ryan Associates sconunt managegent:
*+ Meeling with Iottery staff to finalize Gasign of the shdy and questionnaive
content:
+ Frogramming of data collection instyments:
+ Acquizition and menagement of the mndom digi telephone sample;
+ Telephone data collection:
* Manitnring and management of the telephone data collection facifity to ensure
high quality dala coliection;
Respondent screenityg and inberviewing by rained and experienced market
research miervigwers;

Goding of opeti-ehd and ‘other specify responses:



Dala tabilation, cosation of two hanner pages and an electmpic file of the data;

. Statistical analysis and definition of market seqments. infiuences on each
segment. end putential market appormnities;

+ Prgparation of 3 management report with parrative summary, graphics and next
step recommendations

. Tistikution of paper ot electronic gopies of the report oo 3 CD in the preferrsd
[crmat;

In-peEstlt Presentetion of the swdy findings to West Yirginia Lottery and Charles
Ryan Assooiaies personnel by a senior member of Repass & Faytners.




Signed Vendor Agreement

I'his agreement is made by and betveest Charles Ryan Associates. Ino. [*Client | with
affices at 30Q Surmlers Sreet, Suite 1000 Charlgston, West Virginia 25301 and B L
Hepass & Parner. Ioe, ("RLRPY) with offings at 10101 Allfance Boad, Suite 180, Cincinned.
COhia 435242

L TERM OF AGREEMENT

I'his agreement shall becoms effective Tuly 1. 2006 and shall continue fhaorgh Tune 340,
2007 at which dmg all profect exectition dats collection. daia swalyses and reporting
shall be completed

I DESCRIPTION OF SERVICES

RERF wrill provide research consuiting. study management design, primary data
collestion, #and analyses as datailed in the Request for Guotation SRFD] and Reguest for
Froposal {HEF) dated April 26, 200¢, RFRFE LOT328, for the West Virginia Lottery
Commission and requested by the State of West Virginiz, Depariment of Admintsration
Parchazing Bivision, 2018 Washington Streat. Eas!. Cherleston. West Virginta 25305
RLAF ghall e bowmd by fhe Getieral Terms and Conditcns for subooattactors in Seclion
2.4 of tha BT

1. SCOPE OF SERVICES

FLRP will provide study design. questignnaire development, oversil project s nagemtens,
paimary datd ollection, data tabulation and analyses 25 defined in the RFE Mo additfionat
market/opinion rezearch services beyond those described in the RPP are included in this

agqrecment.

iV, COMPENSATION

RIRF shall invoice in tweo increments. ‘The fiest invoice of 50% of the estimated fee for
each Project as omtlined in yesponss 10 the RPE shall ne paid in full within 30 days of
tecelpt; the zecond invoice of appromdmately 50% of the eslimated fee shall be invniced
opon receipt of all dgliverablas by Client and shall be paid within 30 daye of receipt

V. CONDITIONS PREVENTING FERFORMANCE

T any camge JF cottditfen not reasonably within the contral of BLRP, or the zdverse effects
of which are not due to the fault ¢r negligence of RIFF prevents RIRP from petfetmoing
wnrler this Agreement, RIRF may terminate the Agreement by providging Client prompt
wiikten notice of the termination and funing cver to Client any week product developed
Ly BLRF up 1o the thie of termiration. The only remedy available ta Client upon auch
termination is the refund of any uneamed fees paid

V1. DEVELOPED INFORMATION
Clicrat shalf have perpetdal and excinsive use and qwnership including copyrights, of the
information produced by RERF a5 & result of this Agresment.



VL. CONFIDENTIALITY

RIRP will zot, eithet during the t&rm of this Agresment or at any dme thersafter, ERcepl
as Tequized in ihe condect of CHent's business or a5 suthorized in wiiting by Client, nse,
publish, discloee, Eppropriate of CoMEEICate, directly o indirectty. any informaticn abeowt
{he work produst Tesulting feom this Agreement,

yil. RLRP PROFESSIONAL STANDARDS
RIEP hereby agrees that qualifisd personned In apcordance with professiaral slandards
shall pexfurm &l seTvices.

iX. INDEMNIFICATION CLAUSE

Ervalustions and interpretations of the statistical reseamh findings | Tindings ] and
Jecisions based on the Findings are solely the Tesponsbifity of (lient and not ELRE HIREF
doez not warant the vighility or assume respangihikty for the success or faibure of any
actions taken based on the Findings Furthepmore, Clisnt agrees. at ity sole expenss, o
deferid HLEP against, and indemnify amd hotd ELEP hareiess [rom any claim, Hability
juiyoent, cost. GXPENSE, damags. defitiency. loss or ohligation of any kind (inchading
withott Hisnitation yeasonable athorneys” foss and othst costs and exEpenses of defense}
relating to a claim o suit by & third party against RLRF resulting from subeaquent aoHons
taken or decisions mads by Client in responze to Findings  This provision ghall sUFvive
the termination of this Agreement

X. MODIFICATION CLAUSE
This Sgresment hay oot be changed. altered oF otherwise todified excapt upon the
written agresment of hoth parties.

XI. JURISDICTION

The copstruction, jotsrpretation and perfoymance of this Agreernent shall be governed and
construed in accomdance with the laws of fe Stake of West Virginia. RIRP and the Client
agree o the exclusive jurisdiction of the state or feceral courts of Kanawha County. West
Virginiz it any action 9T procesding aising under 1 Agreement.,

R Depass & [amners. oo Chatles Hyan Associates. Inc,
By y ’
,55 L /s
- F g -
h—l—:} ,ﬂJ'ngﬁ""v-) L dl.;“'-"..,;?: .
Printed Wams: Rex L Repass Trinted Hatpe. Susan I lavensid
Titlg:  Fresident/CED Tifle:  Benior Vice President
Drates May 9 2006 Date. May 0 2006




Example of Research Used
to Evaluate Media Campaign
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4.1 Section 8 Promotions







NTELOS — Holiday Campaign
Rob {ale

Viee President of Muketing

1184 Shenandoah Village Diive

Waynesbore, WA 22280

B40-346-3504 Fax §40-945-3388

Objective

Pourth Quaster is typically the higgest sales period for regional wireless provider INTELOS.
“he company turmed to Chardes Ryan Associates to create & hrliday campaign feanming
hath the “Tlimited Minute” and *NTELOS Mation® plans at a special price of $22 95 with
additinnal special prometions oo each plan

Implementation/ Strategy

The campaign goals were
Drive kraffic to the stare. o
Increase pew post-pay ‘Unlimited Minutes™ and NTELOS ACAIN T "#,lrl‘rgﬁﬁsn
Natiom® plan accounts. S Pt

Help meet large sales guals,

CRA knew that the eTeative for this campajgn had to be
exceptional becavse it workd nat only be competing with
advertisernents from pational witeless service carriers, but it
weould need to stand out among all of the Christmag and
holiday promotions Our reative team loaked at what
competitors were domg and deweloped an idea that was
fim, memarable and completsly diffevent. . animatronic
bears.

P get e Bt Pyone Prica:
o E1=.WAMW H

(ur media department has mastersd the art of geting the
best buy passibls for the dients” money We parchiased
almnst $2 million in prine, TV and radio ads. Wi also
developed druble-gided coler inserts that were distribrtad in neswspapers throughout the
KTELOS region. In-store marketing materials such o poster? and point-of-purchase ads

sapported the medis pampaigly The day after Thankegiving a specisl in-store veg camera !
phetie promotion tadk place. :

Rev Interactive, CRAS technalogy division, ceeated & special heliday landing page for the
MTELCS web site that featured & fpe camera phone with an ooline purchaze of a plan.

Rev created special search ehgine optimization for the site for the holiday peried, and -
dtove 78,428 leads to the site. Of those leads, 10,234 were rady to shap immediately N
This Ied to an average cost per lead to the site of ooly 103,

Results
The holiday campaign was a huge sgoess, [he public not oty got the sales message. but
wae entertained as well KIEL0S exceaded alf fourth quarter sales goals.




West Virginia Division of Tourism
Station Domination

Liz Chewning

State Travel Direceqr

A0 MacCorlde Avenue, SW

South Charlesten, WY 25303-141%

HI-553-2200 Fax: 3C04-558-0108

Objectives:
Az 3 large metropolitan atea located jost 20 mimites from Wast Virginia & Eastemn
Panhandle, Washingion, D C., bhas always been & popnlar drive market for the stats.
Chailes Ryan Associates proposed to our client an ceihng new way to rezch this
audience and increage thelr vigits (o the Mountain Stete Boter ‘Staticn Domination CRA
developed this idea for an out-of-home campaton that would allow the purchase of every
available paster and badklit digrama (7 fr 311} inside Metmo Cender, Thiz location, i the
heart of dawrtown Washington. D 4., 1= the largest statan {over 70,000 sommuters per
day] for the hosy Mewrorail gpstem. The month-long campaign ensmed fhe West Virginia
Dinrigion of Torism was the
ondy adverfiser passengers
wolld $ee itside the station
during this perod of time.

Chr fhrent understanding of
tourisem marketing holped uz
realize the fmportance of
jurmpineg on the Hght : ; A5 - : o e h _ma
oppartmitics at the fight tme. G R RS LI

The introduction of & new lowe-
cost airline. Independence Air.
to Weat Vieginia was just that
opportonity. (fering one-way
tares a5 Jow as $30 from DC, to
Charleston's ¥eager Afrport
provided the [aunch this kind of campaign
needed. However. we faced a significant
prablem of timing, The new airline was
lzunching o summer 2004 fa fall year ahead of
the planned Station Dominetion campaign|.

TWithout heeilation. we zgoled media dollars
and other projects and were 1hie 1o
immediately secure the “Stetion Domination
package 5o that the gampalqn would colncide
with the introfucticn of [ndependence AT to
the southern Viest Virginia maket. Although
the state has been primarily a driving destination for years, the tming of these svente
gave us the apportinity o pesition West Virgirda as an effordable fiy destination at a time
whent slorocketing gas prices were making spme travelers rethink fhefr vacation plans,




Implementation Plan/Strateqy
Benanze we wanted this month-long campaign o
meke a huge impact, we decided 1o develop new
croative for this specifin effort, Our
fmplementation plan was s follows.

»  Offer work-weary residents of the
greater D.O. area fmages of a cool
mountain qgetaway duwing & tirne they
1eguid be most recephive to seeing sudh

a message — while they were
undergronnd. battling crawds 1o and
from worke i the heat of a stifling D.C.

summer To achieve thiz we designed

posters fearing single. Iavge. beautiful
images of cutdoor activites that wWeTe

accompanied with the West Virginia
Tourizt Togo and a simple headline.
(Additional hoards with the 1-800
callwva mumber and Web site wete
also displayed throughout the statizn]

+  Team up with independence A to
uifer a specific price-point. After seeing
all of the beautiful images of West

Virginis on multiple posters wie hit
Metro passengers with an 'in-yeur-
fape" message that said they could hep
an & plane and get here for as litile &2
%58 . This was accomplished by 2
pertnership with Tndependence Air !

+ Speak specifivally to D €. area residents to ensiiTe T MESSREE WAS noticed '
Commuters needad o fzel that this campaign wag created expedially lor them,
wrhich i wap, During the summer of 2004 no one could esaape news of the
upcotning presidential dehates and election 50, we decided %o have & little fun
with the political climate. We developed simple, catchy headlines that made
penple chuckls at topics they tiad heen bombarded wiith for several monihs,




+ Bupplement the subway campaign with

prnt. Corresponding print ads wepe

Flaceqd in The Wizshington Fosts fres B B T S
Micee nud slinging tha a polities] ad eampaign.

daily tahlnid. Express, which is
distributed throughout the Mefra each
day This additional coverage reinforgad
the messege passengers were Seedty
evrary day, plag it allowed us to bring in
West Virginia parthems Ly meking these
placemenls co-op ads

Evaluation Methodology
Tracking any cutdeor adverbising of transil campaign is extremely difficult, and we knew
thiz gne wonld be ne differsnt, As & requll, we felt It was impertant to identily 3 seres of
hzmmeters oy which we could moniter and accurately gaugs the cempaign's impact Here
are the itgmg we monitered dwing, and immediately after. the campain.

+ Wisitatinn to our Web site. which was
prominently displayad tioighosk
the gation
Remqeests for West Virginia State Traye]
Guides during this campaign. versus previous years
v The rumber of in-bound passengers from the DG, #req b West Vinginia,
* Media coverage genersted due to the “unimensss ol the campaign.
+ Testimondals from staie wmiism businesses that attriboted bookings
o thig campaicg,
v The “busg’ geherated — an intangibie measure. Hut one thal shooid

ruaf be ignored.

Resuits

With na ether advertising placed in the .G market dubng the Statigh Dopuination
rampaign research revedled significant increases i the measurables that are attributed
directly to the Station Domination campaign These include:

Urique Vel sessions inoreased by 122 003
Trawe? Guide requegts Morgased by 16137
» Charlestorn s Yeager Afrport reported record-hreslong passenger numbers for the

] first two quarters following o garpaich. 2nd the best year in its §2-year higtory.
— Specifically. Washingtan. D{.. became its mumber 1 market for travelers, up from
numker 3,

* We received significent madia coverage 1 Hath the 0.0 and West Virginia
matkets without any significant publle relatiohs push.




Several West Virginia businesses sobd bockings to people who zald this campaigr
was their motivation .

- Ope of the posters inside the station showed an image of whitewater rafting with
the headline “More boblking and weaving than 3 Senate nvesigation "A high
ranking member of the TS Senate's Snhenmmittes of Evestimations requested a
copy of the poster 1o hang in his cengressional office

Ihe campaign Teceived natinnal receqniton eaming & Irayel dusiry Association
Mercury Award for the Weat Virginia Divisten af Toutism. This eotnpetition draws
entries from all 50 state tourism departments and and recoguizes excellence in
tourismn marketing.

Tha West Virginia Division of Tourism was 20 pleased with the campaign. it

committed to Station Domination 2005 for the same Metro rain siation







4.1 Section 9 Weh Site Maintenance
and Ongoing Development
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Web Site Mainfenance and Oagoing Development

Ve have had the privilege of being part of the West Virginia Lettery in their relagnch of
WYLottery.cumm and all the strategy, Planning and technology behind it Together, we
have implepented sophiztisated back-erd integratioh components, ensuring the gite iz
comtinually updated with minims? affort frewm internal resources. A you know, we
continue to build apon these services, expanding the site, itz value to the visitors, &l
whife continning to mirimize the resvurcss fequinad. We are advocates of “Boing it right
the first fime" and the Lokery team has bemefited romn this philosophy

When addressing new somponents in the Weh site, owr first review is on the value it will
bring to the West Virginia Lottery Cominission. From here, we find ways to aimize M
impact and ways to interate the systems with the existing =ite. From the visiters”
viewpoint, it 1% ¢he gite_ It cannol be viewsd as 2 conglomerztion of 4 oumber of
applications. The visitors' experience is of top priority. Al applications ehowld work In 2
cohesive manter. 5 obe site for the vigior

Fach new addlfon will be researchad thoroughly. With some componetts, there may
elready oxist an application that fits the need. (ther oomponents mey be better built ficm
scratch and inteqrate even more clozely with the existing technotogy of the site. We
wirnld revfew both short-tann and long-term coste.. taview a total cost of ownersiip for
all comprnents. that inchude the up-{ront costs. but also the ongoing soppart costs

W will always recomnmend quality products. Theeugh the years of working in 2 varety of
tethmology seitings, we have come to realize that aite visitors will not utilise & low-cnd i
product 1 it is hard to use or does not meet thelr reed, it wilk be worthless to them
thereby wotthless to you We have many years of experience in reviewing new i
technology and providing counse? to or clients on their Best cotree of Agtion i

o matter which direction we go on new compenients, we would stil seek o provide you
with a single point of contatt for anything and everything related to your anline efforts.
As new applications are launched, your support would eeme directly from Rev Ideractive
This ensures that alt things work cohesively. It alse ensures that you ae oot shock in the
mtddla of twn vendars trying te determine who really owns the issue at hand. We pravide
this service to a number of our clisnte and it provides significant, vains 1o them




