Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST APPEAR
Purchasing Division ON ALL PACKAGES, INVOICES, AND
2019 Washington Street East Contract SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 08-07-2026 CONTACT.
Order Number: CCT 0601 0601 MAP2700000002 1 Procurement Folder: 1993718
Document Name: PEN-LINK LTD Reason for Modification:
Document Description: PLX Analysis Suite 16 Licenses - PLX Pro
Procurement Type: Central Sole Source
Buyer Name: Jessica L Riley
Telephone: 304-558-0246
Email: jessica.l.riley@wv.gov
Shipping Method: Best Way Effective Start Date: 2026-08-07
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2027-08-06
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000190745 Requestor Name: Wassef Maazaoui
PEN-LINK LTD Requestor Phone: 304-558-9093
3400 PLANTATION DR STE 200 Requestor Email: wassef.maazaoui@wv.gov
LINCOLN NE 68516
vo 2
Vendor Contact Phone: 402-421-8857 Extension:
FILE LOCATIO
Discount Details: N
Discount Allowed Discount Percentage Discount Days
1 No 0.0000 0
#2 Not Entered
#3 Not Entered
#4 Not Entered
INVOICE TO SHIP TO
PROCUREMENT OFFICER 304-558-2930 ADMINISTRATIVE SECRETARY 304-558-4831
DEPARTMENT OF HOMELAND SECURITY FUSION CENTER
BLDG 1 RM W400 4TH FLOOR SOUTH WING
1900 KANAWHA BLVD E 1700 MACCORKLE AVE SE
CHARLESTON WV 25305 CHARLESTON WV 25314
us us
CE g- 1-20
Total Order Amount: $59,980.74]
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Extended Description:
Direct Award

The Vendor, Pen-Link LTD., agrees to enter with the West Virginia Fusion Center into a contract for three (3) years for access to PenLink PXL Analysis Suite which
would give them access to PLX Pro, Cell Phone Forensics, PenProxy, IP Search Warrant, training to use the software, and dedicated engineering support, per
attached documentation

Renewal years 2 and 3 will be added by subsequent change order upon mutual agreement between the agency and the vendor.

Contract Term: 08/07/2026 through 08/06/2027

Line Commodity Code Quantity Unit Unit Price Total Price
1 43232600 1.00000 LS 59980.740000 $59,980.74
Service From Service To Manufacturer Model No

Commodity Line Description: PLX Analysis Suite - 16 Licenses - PLX Pro

Extended Description:
PLX Pro, Cell Phone Forensics, PenProxy, IP Search Warrant

Line Commodity Code Quantity Unit Unit Price Total Price
2 43232600 0.00000 LS 56571.880000 $0.00
Service From Service To Manufacturer Model No

Commodity Line Description: Optional Year - 2 Renewal

PLX Analysis Suite - 16 Licenses

Extended Description:
PLX Pro, Cell Phone Forensics, PenProxy, IP Search Warrant

Line Commodity Code Quantity Unit Unit Price Total Price
3 43232600 0.00000 LS 61780.150000 $0.00
Service From Service To Manufacturer Model No

Commodity Line Description: PLX Analysis Suite - 16 Licenses - PLX Pro

Extended Description:
PLX Pro, Cell Phone Forensics, PenProxy, IP Search Warrant

Date Printed: Aug 7, 2026 Order Number: CCT 0601 0601 MAP2700000002 1 Page: 2 FORM ID: WV-PRC-CCT-002 2020/05
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STATE OF WEST VIRGINIA
ADDENDUM TO VENDOR'’S STANDARD CONTRACTUAL FORMS

State Agency, Boerd, or Commission (the “State™): \WV Fusion Center

Vendor- Pen Link LTD

Commodity/Service: Software

The State and the Vendor are entering into the Contract identified above. Vendor desires to incorporate one or more forms it created
into the Contract. Vendor’s form(s), however, include(s) one or more terms and conditions that the State cannot or will not
accept. In considerstion for the State's incorparating Vendor’s form(s) into the Confract, the Vendor enters into this Addendum which
spedﬁuﬂyelhnimhsoruhusﬂtlmlmﬁnubﬂhyofuﬂinmmdmdiﬁonsoon‘ninedh\iendm’sfmm(s). Therefore, on
the date shown below each signature line, the parties agree to the following contractual terms and conditions in this Addendum are
dominate over any competing terms made 2 part of the Contract:

1. ORDER OF PRECEDENCE: This Addendum modifies and supersedes anything contained on Vendor’s form(s) whether or not
they are submitted before or after the signing of this Addeadum. IN THE EVENT OF ANY CONFLICT BETWEEN VENDOR'S
FORM(S) AND THIS ADDENDUM, THIS ADDENDUM SHALIL CONTROL.

2, PAYMENT—-Paymmforgoods!m&mwillhenndeinmmlytponmdptofapmpuinmioe,dmilingﬂw
goods/services provided or receipt of the goods/services, whichever is later. Notwithstanding the foregoing, payments for software
licenses, subscriptions, or maintenance may be paid annually in advance,

Any language imposing any interest or charges due to late psyment is deleted.

3, FISCALmmmG—PmmdﬁsmmhwmmemwmmwwWL@shm
or otherwise being available for this Contract. In the event funds are not appropriated or otherwise available, the Contract becomes
of no effect and is null and void after June 30 of the current fiscal year. If that occurs, the State may notify the Vendor that en
eltemative source of funding has been obtained and thereby avoid the automatic terminstion. Non-appropriation or non-fimding
shall not be considered an event of default.

4. RIGHT TO TERMINATE — The State reserves the right to terminate this Contract upon thirty (30) days written notice to the
Vendor. Ifﬂiisﬁglnisexucised.thesmagrmu:paythevmonlyfordlmdispuuedsu'vioesmm«'edorgoodsrewived
before the termination’s effective date. All provisions are deleted that seek to require the State 1o (1) compensate Vendor, in whole
or in part, for lost profit, (2) pay 2 termination fee, or (3) pay liquidated damages if the Contract is terminated early.
Anylmgmgeseekingbmlaﬂcpcynminﬂlewmdmnmmmﬁomdeﬁﬁlhwnon-ﬁmdingishu'ebydeleted.

5. DISPUTES — Any language binding the State to any arbitration or to the decision of any arbitration board, commission, panel or
other entity is deleted; as is eny requirement to waive a jury trial.
Any language requiring or permitting disputes under this Coatract to be resolved in the courts of any state other than the State of
West Virginia is deleted. All legal actions for damages brought by Vendor against the State shall be brought in the West Virginia
Cleims Commission. Other causes of action must be brought in the West Virginia court authorized by statute to exercise jurisdiction
over it,
Any Innguage requiring the State to agree to, or be subject 1o, any form of equitable relief not authorized by the Constitiution or laws
of State of West Virginia is deleted.

6. FEES OR COSTS: Amy langnage obligating the State to pay costs of collection, court costs, or attorney’s fees, unless ordered by
a court of competent jurisdiction is deleted.

7. GOVERNING LAW — Any language requiring the application of the lew of any state other than the State of West Virginia in
interpreting or eaforcing the Contract is deleted. The Contract shall be governed by the laws of the State of West Virginia.

8. RISK SHIFTING — Any provision requiring the State to bear the costs of all or a majority of business/legal risks associated with
this Contrect, to indemnify the Vendor, or hold the Vendor or a third party hermless for any act or omission is hereby deleted.

9. LIMITING LIABILITY — Any language limiting the Vendor’s linbility for direct damages to person or property is deleted.
10. TAXES — Any provisions requiring the State to pay Federal, State or local taxes or file tax returns or reports on behalf of Vendor
are deleted. The State will, upon request, provide a tax exempt certificate to confirm its tax exempt status,

11. NO WAIVER — Any provision requiring the State to waive eny rights, claims or defenses is hereby deleted.
l1jPage
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12. STATUTE OF LIMITATIONS - Any clauses limiting the time in which the State may bring suit against the Vendor or any other

13.

14.

15.
16.

17.

18.

19.

20.

third party are deleted.

ASSIGNMENT — The Vendor agrees nat to assign the Contract to any person or eatity without the State's prior written consent,
which will not be unreasonably delayed or denied. The State reserves the right to assipn this Contract to another State agency,
board or commission upon thirty (30) days written notice to the Vendor. These restrictions do not apply to the payments made by
the State. Any assignment will not become effective and binding upon the State until the State is notified of the assignment, and
the State and Vendor execute a change order to the Contract.

RENEWAL — Any language that secks to automatically renew, modify, or extend the Contract beyond the initial term or
automatically continue the Coniract period from term to term is deleted. The Contract may be renewed or continved only upon
murtual written agreement of the Parties.

INSURANCE - Any provision requiring the State to maintain any type of insurance for cither its or the Vendor’s benefit is deleted.

RIGHT TO REPOSSESSION NOTICE —~ Any provision for repossession of equipment without ntice is hereby deleted.
However, the State does recognize & right of repossession with: notice.

DELIVERY - All deliveries under the Contract will be FOB destination unless the State expressly and knowingly agrees otherwise.
Any contrary delivery terms are hereby deleted.

CONFIDENTIALITY — Any provisions regarding confidential treatment or non-disclosure of the terms and conditions of the
Contract are hereby deleted. State contracts are public records under the West Virginia Freedom of Information Act (“FOIA™) (W.
Va. Code §29B-a-1, et seq.) and public procurement laws. This Contract and other public records may be disclosed without notice
to the vendor at the State’s sole discretion.

Any provisions regarding confidentiality or non-disclosure related to contract performance are only effective to the extent they are
consistent with FOIA and incorporated info the Contract through a separately approved and signed non-disclosure agreement.
THIRD-PARTY SOFTWARE - If this Contract contemplates or requires the use of third-party software, the vendor represents
that none of the mandatory click-through, unsigned, or web-linked terms and conditions presented or required before using such
third-party software conflict with any term of this Addendum or that is has the authority to modify such third-party software’s terms
and conditions to be subordinate to this Addendum. The Vendor shall indenmify and defend the State against all claims resulting
from an assertion that such third-party terms and conditions are not in accord with, or subordinate to, this Addendum.

AMENDMENTS — The parties agree that all amendments, modifications, alterations or changes to the Contract shall be by mutual
agreement, in writing, and signed by both parties. Any language to the contrary is deleted.

Notwithstanding the foregoing, this Addendum can only be amended by (1) identifying the alterations to this form by using Jtalics
to identify language being added and strilethrough for language being deleted (do not use track-changes) and (2) having the Office
of the West Virginia Attorney General’s authorized representative expressly agree to and knowingly approve those alterations.

q. - i Vendor: "R’JVW\L‘ l/\’& e
— 'C;. ’j/l/n/%\_...___ By: C&

By: .

i ame:r\Rgh{U-’lr |L{v\_(}\,~/\ Printed Name: G@f Q&N\M\
m..-.-\B;rg_i_,%cI' Title: \1? e
e §-FZlo pe: . 514 2k
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance by the State of this Contract made by and between the
State of West Virginia and the Vendor. Vendor’s signature on its bid, or on the Contract if the
Contract is not the result of a bid solicitation, signifies Vendor’s agreement to be bound by and
accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Diviston.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9, “Vendor” or “Vendors” means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.

Revised 8/24/2023




3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

[v] Term Contract

Initial Contract Term: The Initial Contract Term will be for a period of _One (1) Year

' The Initial Contract Term becomes effective on the effective start
date listed on the first page of this Contract, identified as the State of West Virginia contract cover
page containing the signatures of the Purchasing Division, Attorney General, and Encumbrance
clerk (or another page identified as ), and the Initial
Contract Term ends on the effective end date also shown on the first page of this Contract.

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to the
Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration date
of the initial contract term or appropriate renewal term. A Contract renewal shall be in accordance
with the terms and conditions of the original contract. Unless otherwise specified below, renewal
of this Contract is limited to we (2) successive one (1) year periods or multiple
renewal periods of less than one year, provided that the multiple renewal periods do not exceed
the total number of months available in all renewal years combined. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing Division
and Attorney General’s office (Attorney General approval is as to form only)

[ ] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may B¢ extended beyond one year after this Contract
has expired.

[ ] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

Revised 8/24/2023




[ ] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached
specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that:

[ ]the contract will continue for years;

[ ] the contract may be renewed for successive year
periods or shorter periods provided that they do not exceed the total number of months
contained in all available renewals. Automatic renewal of this Contract is prohibited.
Renewals must be approved by the Vendor, Agency, Purchasing Division and Attorney
General’s Office (Attorney General approval is as to form only).

[ ] One-Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[ ] Construction/Project Oversight: This Contract becomes effective on the effective start
date listed on the first page of this Contract, identified as the State of West Virginia contract
cover page containing the signatures of the Purchasing Division, Attorney General, and
Encumbrance clerk (or another page identified as ,
and continues until the project for which the vendor is providing oversight is complete.

[ ] Other: Contract Term specified in

4. AUTHORITY TO PROCEED: Vendor is authorized to begin performance of this contract on
the date of encumbrance listed on the front page of the Award Document unless either the box for
«Fixed Period Contract” or “Fixed Period Contract with Renewals™ has been checked in Section 3
above. If either “Fixed Period Contract” or “Fixed Period Contract with Renewals” has been checked,
Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to
proceed will then be incorporated into the Contract via change order to memorialize the official date
that work commenced.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

erprTm AN o M POLTLY e o
[ ] Open End Contract: Quantities listed in this Solicitation/Award Document are
approximations only, based on estimates supplied by the Agency. It is understood and agreed that
the Contract shall cover the quantities actually ordered for delivery during the term of the
Contract, whether more or less than the quantities shown.

[ ] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[/] Combined Service and Goods: The scope of the service and deliverable goods to be provided
will be more clearly defined in the specifications included herewith.

Revised 8/24/2023




[ ] One-Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

[ ] Construction: This Contract is for construction activity more fully defined in the
specifications.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One-Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked in this section must be provided to the
Purchasing Division by the Vendor as specified:

[ ] LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a
form acceptable to the State. The request may be prior to or after contract award at the State’s
sole discretion.

[]

(]

=1
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The apparent successful Vendor shall also furnish proof of any additional licenses or

certifications contained in the specifications regardless of whether or not that requirement is listed
above.

Revised 8/24/2023




8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. The insurance-coverages identified below must
be maintained throughout the life of this contract. Thirty (30) days prior to the expiration of the
insurance policies, Vendor shall provide the Agency with proof that the insurance mandated
herein has been continued. Vendor must also provide Agency with immediate notice of any
changes in its insurance policies, including but not limited to, policy cancelation, policy
reduction, or change in insurers. The apparent successful Vendor shall also furnish proof of any
additional insurance requirements contained in the specifications prior to Contract award
regardless of whether that insurance requirement is listed in this section.

Vendor must maintain:
[/l Commercial General Liability Insurance in at least an amount of: $1,000,000.00 per
occurrence.

[ ] Automobile Liability Insurance in at least an amount of: per occurrence.

[ 1 Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
_per occurrence. Notwithstanding the forgoing, Vendor’s are not required to

list the State as an additional insured for this type of policy.

[ ] Commercial Crime and Third Party Fidelity Insurance in an amount of:

per occurrence,

[ ] Cyber Liability Insurance in an amount of: per occurrence.

[ ] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[ ] Pollution Insurance in an amount of; per occurrence.

[ ] Aireraft Liability in an amount of: per occurrence.

[

"
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9. WORKERS’ COMPENSATION INSURANCE: Vendor shall comply with laws
relating to workers compensation, shall maintain workers’ compensation insurance when
required, and shall furnish proof of workers’ compensation insurance upon request.

10. VENUE: All legal actions for damages brought by Vendor against the State shall be brought
in the West Virginia Claims Commission. Other causes of action must be brought in the West
Virginia court authorized by statute to exercise jurisdiction over it.

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall
not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

[] for

[ ] Liquidated Damages Contained in the Specifications.

[] Liquidated Damages Are Not Included in this Contract.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product or
service proposed by vendor meets the mandatory requirements contained in the Solicitation for
that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing, Vendor
must extend any publicly advertised sale price to the State and invoice at the lower of the
contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrears only
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the

goods/services, whichever is later. Notwithstanding the foregoing, payments for software
maintenance, licénsés, or subscriptions may be paid annually in advance. e

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and P-
Card. (The State of West Virginia’s Purchasing Card program, administered under contract by
a banking institution, processes payment for goods and services through state designated
credit cards.)

¥ o ow YIRS BT ST
16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

Revised 8/24/2023




17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia, included in the Contract, or included in the unit price or lump sum bid
amount that Vendor is required by the solicitation to provide. Including such fees or charges as
notes to the solicitation may result in rejection of vendor’s bid. Requesting such fees or charges
be paid after the contract has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available. If that occurs, the State may notify the Vendor that an alternative source of
funding has been obtained and thereby avoid the automatic termination. Non-appropriation or
non-funding shall not be considered an event of default.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.

20. TIME: Time is of the essence regarding all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void
and of no effect. .

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state,
and local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are o
required to comply with all applicable laws, regulations, and ordinances. Notification

under this provision must occur prior to the performance of any work under the contract by

the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in.any. American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect. ' N
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24. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attomey General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
www.state.wv.us/admin/purchase/privacy. -
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONRIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim-against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Obligations related to
political subdivisions may include, but are not limited to, business licensing, business and
occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to be licensed, in good standing, and up-to-date on all state and local obligations
as described in this section. Obligations related to political subdivisions may include, but
are not limited to, business licensing, business and occupation taxes, inspection
compliance, permitting, etc. Notification under this provision must occur prior to the
performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Vlrglma the Véndor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment

shall be made and become effective at the time the urugpasmg agency. b tenders the initial payment
to Vendor. ASETPITVRAC Y

34. VENDOR NON-CONFLICT: Neither Vendor nor its representatives are permitted to have
any interest, nor shall they acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency.
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35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely liable
for the acts and omissions of its employees and agents. Vendor shall be responsible for selecting,
supervising, and compensating any and all individuals employed pursuant to the terms of this
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of
the Vendor, shall be deemed to be employees of the State for any purpose whatsoever. Vendor
shall be exclusively responsible for payment of employees and contractors for all wages and
salaries, taxes, withholding payments, penalties, fees, fringe benefits, professional liability
insurance premiums, contributions to insurance and pension, or other deferred compensation
plans, including but not limited to, Workers’ Compensation and Social Security obligations,
licensing fees, etc. and the filing of all necessary documents, forms, and returns pertinent to all of
the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIEFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
Josses resulting to any person or entity injured or damaged by the Vendor, its-officers,
employees, or subcontractors by the publication, translation, reproduction, delivery, performance,
use, or disposition of any data used under the Contract in a manner not authorized by the
Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor, its
officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.

37. NO DEBT CERTIFICATION: In accordance with West Virginia Code §§ SA-3-10a and
5-22-1(1), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State. By submitting a bid, or entering into a contract with
the State, Vendor is affirming that (1) for construction contracts, the Vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all

watev. _..gther contracts, neither the Vendor nor any related party owea™debt as.defined above, and
neither the Vendor nor any related party are in employer default as defined in the statute cited
above unless the debt or employer default is permitted under the statute.

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise

sgdicd e~ thie"performance of its obligations hereunder. Vendor:shallperiodically inguireof its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of interest
discovered shall be promptly presented in detail to the Agency.
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39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

[ ] Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[ ] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing.division(@wv.gov.

40. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check. Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56, no
contractor may use or supply steel products for a State Contract Project other than those steel
products made in the United States. A contractor who uses steel products in violation of this
section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in this
section:

a. “State Contract Project” means any erection or construction of, or any addition to, alteration
of or other improvement to any building or structure, including, but not limited to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other
equipment, or the supply of and materials for such projects, pursuant to a contract with the
State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process.

c. The Purchasing Division Director may, in writing, authorize the use of foreign steel
products if:

I. The cost for each contract item used does not exceed one tenth of one percent
(.1%) of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

2. The Director of the Purchasing Division determines that specified steel materials are

not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, ot steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public works project. This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all .
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
A v
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2

requires that for contracts with an actual or estimated value of at least $1 million, the Vendor

must submit to the Agency a disclosure of interested parties prior to beginning work under

this Contract. Additionally, the Vendor must submit a supplemental disclosure of interested

pames rcﬂe}gtiréo‘ggy‘rnew or differing interested parties to the contract, wh:ch WEIC IO . . s songuenn
iR T the ori iginal pre-work interested party disclosure, within 30 days follgxfﬁri?f}‘g fiie

completion or termination of the contract. A copy of that form is included with this

solicitation or can be obtained from the WV Ethics Commission. This requirement does not

apply to publicly traded companies listed on a national or international stock exchange. A

more detailed definition of interested parties can be obtained from the form referenced above.
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44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly permitted
in the solicitation published by the State, Vendor must provide new, unused commodities, and
is prohibited from supplying used or refurbished commodities, in fulfilling its responsibilities

under this Contract.

45. VOID CONTRACT CLAUSES: This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate State

law.

46. ISRAEL BOYCOTT: Bidder understands and agrees that, pursuant to W. Va. Code §
5A-3-63, it is prohibited from engaging in a boycott of Israel during the term of this contract.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) Cary O'Donnell, VP Finance
3900 Plantation Dr, Ste 200, Lincoln, NE 68516

402-421-8857

(Address)

(Phone Number) / (Fax Number)
Type text here

(email address}) _ accounting@penlink.com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: T have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepis the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
law; that I am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf; that I am authorized to bind the vendorin a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

By signing below, I further certifv that I understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law: and that pursuant to W. Va. Code 54-3-63, the entily
entering into this contract is prohibited firom engaging in a bovcott against Israel.

PEN-LINK, LID.

DN

(Sign of Authorized Representative)
CORY O'DONNELL, VP FINANCE

(Printed Name and Title of Authorized Representative) (Date)
402-421-8857

(Phone Number) (Fax:Numbér)» -~ ik E R PR

accounting@penlink.com

(Email Address)

Revised 8/24/2023
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Terms of Service

PLX Terms of Service v

Terminology

Pen-Link Software. Pen-Link Software is software developed and manufactured
by Pen-Link, Ltd.

Pen-Link Customer (also “Customer”). A Pen-Link Customer, or Customer, is
any agency or other entity that has one or more current, valid Licenses for Pen-
Link Software purchased from or through Pen-Link, Ltd.

Basic Technical Support Package. Entitles our customers to normal business
hours telephone support at Pen-Link, Ltd.'s published number and/or assistance
via e-mail.

Standard Maintenance and Support. Standard Maintenance is & Maintenance
option that includes Software Updates, Software Upgrades, and Basic Technical
Support as defined herein.

Premium Maintenance and Support. Premium Maintenance is a Maintenance
option that includes Software Updates, Software Upgrades, and Premium
Technical Support as defined herein.

Software Update. A Software Update is an enhancement including additions,
changes, and bug fixes to Pen-Link Software that is alreedy in the applicable
commercial market. Software Updates occur within the same major version
number of an existing software product. For example, replacing Pen-Link v8.1.29.0
with Pen-Link v8.1.30.0 would constitute a Software Update. Such an update is
often referred to as a New Build of the Pen-Link Software.

Software Upgrade. A Software Upgrade is the replacement of an older major
version of an existing Pen-Link Software product or products, with a newer major
version of a Pen-Link Software product or products, to the extent required to
maintain the same operational functionality that was supported by the Pen-Link
Software prior to the upgrade. For example, upgrading from Pen-Link Version 7 to
Pen-Link Version 8 (where 8 is the newer major version) would constitute a
Software Upgrade, so long as the installation of the newer version of the PenLink
Software supported at least the same operational functionality that the Customer
had under Pen-Link version 7. Upgrades do not apply to new software products
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deem fit to offer. Basic Technical Support may be obtained by contacting Pen-
Link, Ltd. via its published, main telephone number (currently 402-421-8857), its
general support email account (support@penlink.com), or its World Wide Web
site (www.penlink.com). Basic Technical Support is available Monday through
Friday, from 8:00 AM to 5:00 PM Central time, except for holidays.

Premium Technical Support (also “Premium Support”). Premium Technical
Support is @ Support option that includes all of the support services offered with
Basic Technical Support (Section 1.8), plus Emergency After-Hours support for live
communication interception and collection operations. Emergency After-Hours
support services may be accessed through methods, including telephone access,
that are provided to the customer at the time of purchase. Emergency After-
Hours support services are available Monday through Friday, from 5:01 PM - 7.58
AM Central time and all-day Saturday & Sunday, including holidays.

Maintenance and Support Agreement (“Agreement”). This Maintenance and
Support Agreement is the Agreement between Pen-Link, Ltd. and the Customer
regarding the terms and conditions under which the Maintenance and Support

Services described in this document are purchased and provided.

Software

Maintenance is an optional service offered by Pen-Link, Ltd. to augment a
purchase of Pen-Link Software. Maintenance may be purchased by a Pen-Link
Customer along with, or subsequent to, the purchase of Pen-Link Software.

Maintenance is offered only pursuant to a Maintenance and Support Agreement
between the Customer and Pen-Link, Ltd.

Pen-Link, Ltd. offers two levels of Maintenance that a Customer may purchase:
Standard Maintenance and Premium Maintenance, as defined in Sections 1.4 and
1.5 respectively.

Maintenance applies only to software developed and manufactured by Pen-Link,
Ltd. Meintenance does not apply to software developed and manufactured by
companies other than Pen-Link, Ltd. Unless otherwise specified in a separate,
written agreement bstween Pen-Link, Ltd. and the Customer, to which Pen-Link,
Ltd. is a signatory party, Meintenance does not inciude updates, upgrades, or bug
fixes to, or new releases of, any third-party software or hardware purchased
through Pen-Link, Ltd. or with the assistance of Pen-Link, Ltd. Support for third
party software and hardware products bundled with Pen-Link, Ltd. licensed Pen-
Link Software is available only according to the third-party manufacturer's
support policies.

All Maintenance deliveries are subject to the terms and conditions of the
applicable End User License Agreement EULA for the Licensed Software.

Technical Support (“Support”)
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rremium lecnnical DUppore, as aennea in Secuons 1.5 ana LY respectively.

Pen-Link, Ltd. will make every reasonable attempt to answer a Customers Support
questions and address a Customer’s Support concerns. However, Support is
offered on a good faith, diligent effort basis only, and Pen-Link, Ltd. may not be
able to resolve every request for Support.

Technical Support is provided for ongoing, operational use of the licensed Pen-
Link Software; Support is not intended to be a substitute for training or
professional services necessary for the implementation or system redesign of the
licensed Pen-Link Software, which are outside the scope of this agreement. All
such services, including without fimitation, training, on-site assistance,
consultation, custom programming and other software customizations, network
design, and database and network administration, may be provided pursuant to
separate agreements with and by Pen-Link, Ltd.

Unless otherwise specified in a separate, written agreement between Pen-Link,
Ltd. and the Customer, to which Pen-Link, Ltd. is a signatory party, Support is
available only for the current and immediately preceding version of the licensed
Pen-Link Software. Support for a previous version of Pen-Link Software is
provided up to a maximum of eighteen (18) months after the release of the
current version of software, provided that the Customer and Pen-Link, Ltd. are
parties to a current Maintenance and Support Agreement.

Unless otherwise specified in a separate, written agreement between Pen-Link,
Ltd. and the Customer, to which Pen-Link, Ltd. is a signatory party, Support does
not include any of the following:

Support for database products or so-called DBMS or Database Management
Systems, including without limitations, setup and alteration and/or configuration
of such products, and resolution of errors related directly to such products.
Resolving network, workstation, or other environmental errors not directly related
1o the licensed Pen-Link Software.

Support for any licensed Pen-Link Software working on or with any version of
any database, Database Management System, operating system, or other
hardware or software product or system that is not specifically identified as
interoperable and compatible with the specific version of the license Pen-Link
Software being used.

Support for any alpha, beta, or other preproduction release of any software,
including Pen-Link Software. :

Support for any changes to Pen-Link Software made outside of the product’s
scope by a customer or by any third party.

Tangles Terms of Service A

GeoTime Desktop Terms of Service A
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Software as a Service Addendum

1. Definitions:

Acceptable alternative data center location means a country that is identified as providing
equivalent or stronger data protection than the United States, in terms of both regulation
and enforcement. DLA Piper’s Privacy Heatmap shall be utilized for this analysis and may
be found at https://www.dlapiperdataprotection.com/index.htmi?t=world-
map&c=US&c2=IN.

Authorized Persons means the service provider's employees, contractors, subcontractors
or other agents who have responsibility in protecting or have access to the public
jurisdiction’s personal data and non-public data to enable the service provider to perform
the services required.

Data Breach means the unauthorized access and acquisition of unencrypted and
unredacted personal data that compromises the security or confidentiality of a public
jurisdiction's personal information and that causes the service provider or public
jurisdiction to reasonably believe that the data breach has caused or will cause identity
theft or other fraud.

Individually identifiable Health Information means information that is a subset of health
information, including demographic information collected from an individual, and (1) is
created or received by a health care provider, health plan, employer or health care
clearinghouse; and (2) relates to the past, present or future physical or mental health or
condition of an individual; the provision of health care to an individual; or the past, present
or future payment for the provision of health care to an individual; and (a) that identifies
the individual; or (b) with respect to which there is a reasonable basis to believe the
information can be used to identify the individual.

Non-Public Data means data, other than personal data, that is not subject to distribution
to the public as public information. It is deemed to be sensitive and confidential by the
public jurisdiction because it contains information that is exempt by statute, ordinance or
administrative rule from access by the general public as public information.

Personal Data means data that includes information relating to a person that identifies
the person by first name or first initial, and last name, and has any of the following
personally identifiable information (PII): government-issued identification numbers (e.g.,
Social Security, driver's license, state identification card); financial account information,
including account number, credit or debit card numbers; or protected health information
(PHI).

Protected Health Information (PHI) means individually identifiable health information
transmitted by electronic media, maintained in electronic media, or transmitted or
maintained in any other form or medium. PHI excludes education records covered by the
Family Educational Rights and Privacy Act (FERPA), as amended, 20 U.S.C. 1232g,
records described at 20 U.S.C. 1232g(a)(4)(B)(iv) and employment records held by a
covered entity in its role as employer.
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Public Jurisdiction means any government or government agency that uses these terms
and conditions. The term is a placeholder for the government or government agency.

Public Jurisdiction Data means all data created or in any way originating with the public
jurisdiction, and all data that is the output of computer processing or other electronic
manipulation of any data that was created by or in any way originated with the public
jurisdiction, whether such data or output is stored on the public jurisdiction’s hardware,
the service provider's hardware or exists in any system owned, maintained or otherwise
controlled by the public jurisdiction or by the service provider.

Public Jurisdiction Identified Contact means the person or persons designated in writing
by the public jurisdiction to receive security incident or breach notification.

Restricted data means personal data and non-public data.

Security Incident means the actual unauthorized access to personal data or non-public
data the service provider believes could reasonably result in the use, disclosure or theft
of a public jurisdiction’s unencrypted personal data or non-public data within the
possession or control of the service provider. A security incident may or may not turn into
a data breach.

Service Provider means the contractor and its employees, subcontractors, agents and
affiliates who are providing the services agreed to under the contract.

Software-as-a-Service (SaaS) means the capability provided to the consumer to use the
provider's applications running on a cloud infrastructure. The applications are accessible
from various client devices through a thin-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The consumer does not manage or control the
underlying cloud infrastructure including network, servers, operating systems, storage or
even individual application capabilities, with the possible exception of limited user-specific
application configuration setfings.

2. Data Ownership: The public jurisdiction will own all right, title and interest in its data
that is related to the services provided by this contract. The service provider shall not
access public jurisdiction user accounts or public jurisdiction data, except (1) in the course
of data center operations, (2) in response to service or technical issues, (3) as required

.

by the express terms of this contract or (4) at the public jurisdiction’s writien request.

3. Data Protection and Privacy: Protection of personal privacy and data shall be an
integral part of the business activities of the service provider to ensure there is no
inappropriate or unauthorized use of public jurisdiction information at any time. To this

, end, the_service.provider shall safeguard the confidentiality, integrity and.availability..af.
-~ public jurisdiction information and comply with the following conditions:

a) The service provider shall implement and maintain appropriate administrative,
technical and physical security measures to safeguard against unauthorized
access, disclosure or theft of personal data and non-public data. In Appendix A,
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the public jurisdiction shall indicate whether restricted information will be
processed by the service provider. Such security measures shall be in accordance
with recognized industry practice and not less stringent than the measures the
service provider applies to its own personal data and non-public data of similar
kind. The service provider shall ensure that all such measures, including the
manner in which personal data and non-public data are collected, accessed, used,
stored, processed, disposed of and disclosed, comply with applicable data
protection and privacy laws, as well as the terms and conditions of this Addendum
and shall survive termination of the underlying contract.

b) The service provider represents and warrants that its collection, access, use,
storage, disposal and disclosure of personal data and non-public data do and will
comply with all applicable federal and state privacy and data protection laws, as
well as all other applicable regulations, policies and directives.

c) The service provider shall support third-party multi-factor authentication integration
with the public jurisdiction third-party identity provider to safeguard personal data
and non-public data.

d) If, in the course of its engagement by the public jurisdiction, the service provider
has access o or will collect, access, use, store, process, dispose of or disclose
credit, debit or other payment cardholder information, the service provider shall at
all times remain in compliance with the Payment Card Industry Data Security
Standard (“PCl DSS") requirements, including remaining aware at all times of
changes to the PCI DSS and promptly implementing all procedures and practices
as may be necessary to remain in compliance with the PCI DSS, in each case, at
the service provider's sole cost and expense. All data obtained by the service
provider in the performance of this contract shall become and remain the property
of the public jurisdiction.

e) All personal data shall be encrypted af rest and in transit with controlled access.
Unless otherwise stipulated, the service provider is responsible for encryption of
the personal data.

f) Unless otherwise stipulated, the service provider shall encrypt all non-public data
at rest and in transit, in accordance with recognized industry practice. The public
jurisdiction shall identify data it deems as non-public data to the service provider.

g) Atno time shall any data or process — that either belong to or are intended for the
use of a public jurisdiction or its officers, agents or employees — be copied,
disclosed or retained by the service provider or any party related to the service
provider for subsequent use in any transaction that does not include the-public_ ... |
jurisdiction.

h) The service provider shall not use or disclose any information collected in
connection with the service issued from this proposal for any purpose other than
fulfilling the service.

i) Data Location. For non-public data and personal data, the service provider shall

. provide.its data center services to the public jurisdiction and its end users.solely.-«p—w

-frori ‘data centers in the U.S. Storage of public jurisdiction data at rest shall be
located solely in data centers in the U.S. The service provider shall not allow its
personnel or contractors to store public jurisdiction data on portable devices,
including personal computers, except for devices that are used and kept only at its
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U.S. data centers. With agreement from the public jurisdiction, this term may be
met by the service provider providing its services from an acceptable alternative
data center location, which agreement shall be stated in Appendix A. The Service
Provider may also request permission to utilize an acceptable alternative data
center location during a procurement’s question and answer period by submitting
a question to that effect. The service provider shall permit its personnel and
contractors to access public jurisdiction data remotely only as required to provide
technical support.

4. Security Incident or Data Breach Notification: The service provider shall inform the
public jurisdiction of any confirmed security incident or data breach.

a)

Incident Response: The service provider may need to communicate with outside
parties regarding a security incident, which may include contacting law
enforcement, fielding media inquiries and seeking external expertise as defined by
law or contained in the contract. Discussing security incidents with the public
jurisdiction shall be handled on an urgent as-needed basis, as part of service
provider communication and mitigation processes defined by law or contained in
the contract.

Security Incident Reporting Requirements: The service provider shall report a
confirmed Security Incident as soon as practicable, but no later than twenty-four
(24) hours after the service provider becomes aware of it, to: (1) the department
privacy officer, by email, with a read receipt, identified in Appendix A; and, (2)
unless otherwise directed by the public jurisdiction in the underlying contract, the
WVOT Online Computer Security and Privacy Incident Reporting System at
hitps://apps.wv.goviot/ir/Default.aspx, and (3) the public jurisdiction point of
contact for general contract oversight/administration. The following information
shall be shared with the public jurisdiction: (1) incident phase (detection and
analysis; containment, eradication and recovery; or post-incident activity), (2)
projected business impact, and, (3) attack source information.

Breach Reporting Requirements: Upon the discovery of a data breach or
unauthorized access to non-public data, the service provider shall immediately
report to: (1) the department privacy officer, by email, with a read receipt, identified
in Appendix A; and, (2) unless otherwise directed by the public jurisdiction in the
underlying contract, the WVOT Online Computer Security and Privacy Incident
Reporting System at https://apps.wv.gov/ot/ir/Default.aspx, and the public
jurisdiction point of contact for general contract oversight/administration.

5. Breach Responsibilities: This section only applies when a data breach occurs with
respect to personal data within the possession or control of the service provider.

a)

Immediately after being awarded a contract, the service provider shall provide the
public jurisdiction with the name and contact information for an employee of service
provider who shall serve as the public jurisdiction's primary security contact and
shall be available to assist the public jurisdiction twenty-four (24) hours per day,
seven (7) days per week as a contact in resolving obligations associated with a
data breach. The service provider may provide this information in Appendix A.
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b)

d)

Immediately following the service provider’s notification to the public jurisdiction of
a data breach, the parties shall coordinate cooperate with each other to investigate
the data breach. The service provider agrees to fully cooperate with the public
jurisdiction in the public jurisdiction’s handling of the matter, including, without
limitation, at the public jurisdiction’s request, making available all relevant records,
logs, files, data reporting and other materials required to comply with applicable
law and regulation.

Within 72 hours of the discovery, the service provider shall notify the parties listed
in 4(c) above, to the extent known: (1) date of discovery; (2) list of data elements
and the number of individual records; (3) description of the unauthorized persons
known or reasonably believed to have improperly used or disclosed the personal
data; (4) description of where the personal data is believed to have been
improperly transmitted, sent, or utilized; and, (5) description of the probable
causes of the improper use or disclosure.

The setvice provider shall (1) cooperate with the public jurisdiction as reasonably
requested by the public jurisdiction to investigate and resolve the data breach, (2)
promptly implement necessary remedial measures, if necessary, and prevent any
further data breach at the service provider's expense in accordance with
applicable privacy rights, laws and regulations and (3) document responsive
actions taken related to the data breach, including any post-incident review of
events and actions taken to make changes in business practices in providing the
services, if necessary.

If a data breach is a direct result of the service provider's breach of its contract
obligation to encrypt personal data or otherwise prevent its release, the service
provider shall bear the costs associated with (1) the investigation and resolution of
the data breach; (2) nofifications to individuals, regulators or others required by
state or federal law; (3) a credit monitoring service (4) a website or a toll-free
number and call center for affected individuals required by state law — all not to
exceed the average per record per person cost calculated for data breaches in the
United States in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute at the time of the data breach (or other similar
publication if the named publication has not issued an updated average per record
per cost in the last 5 years at the time of the data breach); and (5) complete all
corrective actions as reasonably determined by service provider based on root
cause. The service provider agrees that it shall not inform any third party of any
data breach without first obtaining the public jurisdiction’s prior written consent,
other than to inform a complainant that the matter has been forwarded to the public
jurisdiction’s legal counsel and/or engage a third party with appropriate expertise
and confidentiality protections for any reason connected to the data breach. Except
with respect to where the service provider has an independent legal obligation fo
report a data breach, the service provider agrees that the public jurisdiction shall
have the sole right to determine: (1) whether notice of the data breach is to be
provided to any individuals, regulators, law enforcement agencies, consumer
reporting agencies or others, as required by law or regulation, or otherwise in the
public jurisdiction’s discretion; and (2) the contents of such notice, whether any
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type of remediation may be offered to affected persons, and the nature and extent
of any such remediation. The service provider retains the right to report activity to
law enforcement.

6. Notification of Legal Requests: The service provider shall contact the public
jurisdiction upon receipt of any electronic discovery, litigation holds, discovery searches
and expert testimonies related to the public jurisdiction’s data under this contract, or which
in any way might reasonably require access to the data of the public jurisdiction. The
service provider shall not respond to subpoenas, service of process and other legal
requests related to the public jurisdiction without first notifying the public jurisdiction,
unless prohibited by law from providing such notice.

7. Termination and Suspension of Service:

a) In the event of a termination of the contract, the service provider shall implement
an orderly return of public jurisdiction data within the time period and format
specified in the contract (or in the absence of a specified time and format, a mutually
agreeable time and format) and after the data has been successfully returned,
securely and permanently dispose of public jurisdiction data.

b) During any period of service suspension, the service provider shall not take any
action to intentionally erase any public jurisdiction data.

c) In the event the contract does not specify a time or format for return of the public
jurisdiction’s data and an agreement has not been reached, in the event of
termination of any services or agreement in entirety, the service provider shall not
take any action to intentionally erase any public jurisdiction data for a period of:

e 10 days after the effective date of termination, if the termination is in
accordance with the contract period
o 30 days after the effective date of termination, if the termination is for
convenience
e 60 days after the effective date of termination, if the termination is for
cause
After such period, the service provider shall have no obligation to maintain or
provide any public jurisdiction data and shall thereafter, unless legally prohibited,
delete all public jurisdiction data in its systems or otherwise in its possession or
under its control.

d) The public jurisdiction shall be entitied to any post-termination assistance generally
made available with respect to the services, unless a unique data retrieval
arrangement has been established as part of the Contract.

e) The service provider shall securely dispose of all requested data in all of its forms,
such as disk, CD/ DVD, backup tape and paper, when requested by the public
jurisdiction. Data shall be permanently deleted and shall not be recoverable,
according to National Institute of sStandardsizand—=Technology (NIST)-approved
methods. Certificates of destruction shall be provided to the public jurisdiction.

8. Background Checks: The service provider shall conduct criminal background checks
in compliance with W.Va. Code §15-2D-3 and not utilize any staff to fulfill the obligations

6
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of the contract, including subcontractors, who have been convicted of any crime of
dishonesty, including but not imited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to 1 yearis an authorized penalty.
The service provider shall promote and maintain an awareness of the importance of
securing the public jurisdiction’s information among the service provider's employees and
agents.

9. Oversight of Authorized Persons: During the term of each authorized person’s
employment or engagement by service provider, service provider shall at all times cause
such persons to abide strictly by service provider's obligations under this Agreement and
service provider's standard policies and procedures. The service provider further agrees
that it shall maintain a disciplinary process to address any unauthorized access, use or
disclosure of personal data by any of service provider's officers, partners, principals,
employees, agents or contractors.

10. Access to Security Logs and Reports: The service provider shall provide reports
to the public jurisdiction in CSV format agreed to by both the service provider and the
public jurisdiction. Reports shall include user access (successful and failed attempts),
user access IP address, user access history and security logs for all public jurisdiction
files and accounts related to this contract.

11. Data Protection Self-Assessment: The service provider shall perform a Cloud
Security Alliance STAR Self-Assessment by completing and submitting the “Consensus
Assessments Initiative Questionnaire” to the Public Jurisdiction Identified Contact. The
service provider shall submit its self-assessment to the public jurisdiction prior to contract
award and, upon request, annually thereafter, on the anniversary of the date of contract
execution. Any deficiencies identified in the assessment will entitle the public jurisdiction
to disqualify the bid or terminate the contract for cause.

12. Data Center Audit: The service provider shall perform an audit of its data center(s)

at least annually at its expense and provide a redacted version of the audit report upon

request. The service provider may remove its proprietary information from the redacted

version. A Service Organization Control (SOC) 2 audit report or approved equivalent sets

the minimum leve! of a third-party audit. Any deficiencies identified in the report or

approved equivalent will entitle the public jurisdiction to disqualify the bid or terminate the

. contract for cause. o~

13. Change Control and Advance Notice: The service provider shall give 30 days,

advance notice (to the public jurisdiction of any upgrades (e.g., major upgrades, minor

upgrades, system changes) that may impact service availability and performance. A

major upgrade is a replacement of hardware, software or firmware with a newer or better
lmﬁzs:rﬁr'-ﬂ'“’-"-‘mvﬁmion in order to bring the system up to date or E% lig{&ég&%‘i;igﬂglgarggt_e,ristics.

14. Security:
a) At a minimum, the service provider's safeguards for the protection of data shall
include: (1) securing business facilities, data centers, paper files, servers, back-up
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systems and computing equipment, including, but not limited to, all mobile devices
and other equipment with information storage capability; (2) implementing network,
device application, database and platform security; 3) securing information
transmission, storage and disposal; (4) implementing authentication and access
controls within media, applications, operating systems and equipment; (5)
implementing appropriate personnel security and integrity procedures and
practices, including, but not limited to, conducting background checks consistent
with applicable law; and (6) providing appropriate privacy and information security
training to service provider's employees.

b) The service provider shall execute well-defined recurring action steps that identify
and monitor vulnerabilities and provide remediation or corrective measures. Where
the service provider's technology or the public jurisdiction’s required dependence
on a third-party application to interface with the technology creates a critical or high
risk, the service provider shall remediate the vulnerability as soon as possible. The
service provider must ensure that applications used to interface with the service
provider’s technology remain operationally compatible with software updates.

c) Upon the public jurisdiction’s written request, the service provider shall provide a
high-level network diagram with respect to connectivity to the public jurisdiction’s
network that illustrates the service provider's information technology network
infrastructure.

15. Non-disclosure and Separation of Duties: The service provider shall enforce
separation of job duties, require commercially reasonable non-disclosure agreements,
and limit staff knowledge of public jurisdiction data to that which is absolutely necessary
to perform job duties.

16. Import and Export of Data: The public jurisdiction shall have the ability to securely
import, export or dispose of data in standard format in piecemeal or in entirety at its
discretion without interference from the service provider. This includes the ability for the
public jurisdiction to import or export data to/from other service providers identified in the
contract (or in the absence of an identified format, a mutually agreeable format).

17. Responsibilities: The service provider shall be responsible for the acquisition and
operation of all hardware, software and network support related to the cloud services
being provided. The technical and professional activities required for establishing,

- Mmanaging and maintaining the environments are the responsibilities of the service
provider.

18. Subcontractor Compliance: The service provider shall ensure that any of its

subcontractors to whom it provides any of the personal data or non-public data it receives

hereunder, or to whom it provides any personal data or non-public data which the service
I W:Qr,_q,vjd.g;_greates or receives on behalf of the public jurisgiig;\ig‘r';r_ag.rﬁegg,i;he,_Jes,trictions,
noa 3 TTHE T E s and conditions which apply to the service provider hereunc er.

19. Right to Remove Individuals: The public jurisdiction shall have the right at any time
to require that the service provider remove from interaction with public jurisdiction any
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service provider representative who the public jurisdiction believes is detrimental to its
working relationship with the service provider. The public jurisdiction shall provide the
service provider with notice of its determination, and the reasons it requests the removal.
If the public jurisdiction signifies that a potential security violation exists with respect to
the request, the service provider shall immediately remove such individual. The service
provider shall not assign the person to any aspect of the contract without the public
jurisdiction’s consent.

20. Business Continuity and Disaster Recovery: The service provider shall provide a
business continuity and disaster recovery plan executive summary upon request. Lack of
a plan will entitle the public jurisdiction to terminate this contract for cause.

21. Compliance with Accessibility Standards: The service provider shall comply with
and adhere to Accessibility Standards of Section 508 Amendment to the Rehabilitation
Act of 1973.

22. Web Services: The service provider shall use web services exclusively to interface
with the public jurisdiction’s data in near real time when possible.

23. Encryption of Data at Rest: The service provider shall ensure hard drive encryption
consistent with validated cryptography standards as referenced in FIPS 140-2, Security
Requirements for Cryptographic Modules for all personal data.

24. Subscription Terms: Service provider grants to a public jurisdiction a license to:
a. Access and use the service for its business purposes;
b. For SaaS, use underlying software as embodied or used in the service; and
c. View, copy, upload, download (where applicable), and use service provider's
documentation.

25. Equitable Relief: Service provider acknowledges that any breach of Its covenants or
obligations set forth in Addendum may cause the public jurisdiction irreparable harm for
which monetary damages would not be adequate compensation and agrees that, in the
event of such breach or threatened breach, the public jurisdiction is entitled to seek
equitable relief, including a restraining order, injunctive relief, specific performance and
any other relief that may be available from any court, in addition to any other remedy to
which the public jurisdiction may be entitled at law or in equity. Such remedies shall not
be deemed to be exclusive but shall be in addition to all other remedies available at law
or in equity, subject to any express exclusions or limitations in this Addendum to the
contrary.
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AGREED:

Name of Agency.

Signature:

Title:

Date:

10

Penlink LTD

Name of Vendor:

Signature:

Title

%/E@AGF

_Managing Director, Americas

. 6/10/2026
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Appendix A

(To be completed by the Agency's Procurement Officer prior to the execution of the Addendum,
and shall be made a part of the Addendum. Required information not identified prior to execution
of the Addendum may only be added by amending Appendix A and the Addendum, via Change
Order.) ;

Name of Service Provider/Vendor:

Name of Agency:.

Penlink LTD

Agency/public jurisdiclion’s required information:

1.

Will restricted Information be processed by the service provider?
Yes | |
No

If yes to #1, does the restricted information include personal data?
Yes
No

If yes to #1, does the restricted information include non-public data?
Yes
No

If yes to #1, may the service provider store public jurisdiction data in a data center in an
acceptable alternative data center location, which is a country that is not the U.S.?7

Yes

No

Provide name and email address for the Department privacy officer:

Name:

Email address:

Vendor/Service Provider's required information:

6.

Provide name and contact information for vendor's employee who shall serve as the public
jurisdiction’s primary security contact:

Name: Terry Pell

tpell@penlink.com
+1-402-420-9629

Phone Number:

Email address:

- - e
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Pen-Link, Ltd.
3400 Plantation Drive, Suite 200

@ J penlink T Uniea saos

Quote Information

Prepared By Chet Anthony Quote Number 00062141
Account Number ~ ACC-5899 Payment Terms Net 30
Created Date 5/20/2026 Freight Terms FOB Origin
Expiration Date 7131/2027 Term Length 12

Address Information

Bill To: Ship To:
N. Chesterfield, West Virginia United States
United States

Products & Services

Sales Discount Total
Price Each Price

Product Quantity

USD | usD

PLX SOFTWARE MAINTENANCE AND SUPPORT - STANDARD ‘ 1.00 ‘ 37.215.14 0.00 37.215.14
ADD-ON: GEOTIME DESKTOP NODELOCKED SUBSCRIPTION (15-19 USERS) | 16.00 o 0.00 uUsD
) | ) 808.55 7 112,936.80
usD usD
ink A ini ipti . 0.
PenLink Academy PLX Training Subscription | 1.00 9,828.80 00 9,828.80
Legacy: PLX Connect (Search/Participate) - Tier 1 (Subscription) 1.00 | USD 0.00 UsD 0.00
PLX SOFTWARE LICENSE - PROFESSIONAL EDITION (PHONE) 16.00  USD 0.00 USD 0.00
|
PLX SOFTWARE LICENSE - SEARCH WARRANT EDITION (IP) to be combined with
PROFESSIONAL or INTERCEPT EDITION (TELEPHONE) e (B s DU
ADD-ON: CELL PHONE FORENSICS FOR PLX SOFTWARE LICENSE - PROFESSIONAL [
EDITION (TELEPHONE) 16.00 | usD 0.00 | UsSD 0.00
ADD-ON: PEN-PROXY FOR PLX SOFTWARE LICENSE - PROFESSIONAL EDITION
(TELEPHONE) 16.00 USD 0.00 UsD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 | | USD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 USD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 USD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 USD 0.00 UsD 0.00
|
Annual PLX Training Subscription - In-Person Seat [ 1.00 | USD 0.00 UsD 0.00
Annual PLX Training Subscription - In-Person Seat | 1.00 USD 0.00 | UsD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 USD0.00 UsSD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 | UsD 0.00

Pen-Link, Ltd. DUNS: 195956636 / TIN: 47-0707585 / CAGE: OK&H9

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd and its Subsidiaries.
Distribution of this document within the receiving agency or company is permitted, but only to such personnel as may be required to meet the
goals of the project for which this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or
convey its contents to external agencies by any means, without the express written consent of Pen-Link, Ltd or one of its Subsidiaries. This
document may not be distributed, in part or in whole, in any form, to any commercial, non-government entity.

TERMS AND CONDITIONS:

https://www.penlink.com/terms-of-service/
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Annual PLX Training Subscription - In-Person Seat

Annual PLX Training Subscription - In-Person Seat

Totals

Subtotal
Discount
Net Subtotal
Tax

Total price

Additional Notes (if applicable)

Period of Performance: 8/1/2027 - 7/31/2028

Pen-Link, Ltd. DUNS: 195956636 / TIN: 47-0707585 / CAGE: 0K6H9

Pen-Link, Ltd.

3400 Plantation Drive, Suite 200
Lincoln, NE 68516
United States

1.00 | USD 0.00 USD 0.00
1.00 | USD 0.00 UsD 0.00

USD 59,980.74
USD 0.00
USD 59,980.74
UsD 0.00
USD 59,980.74

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd and its Subsidiaries.
Distribution of this document within the receiving agency or company is permitted, but only to such personnel as may be required to meet the
goals of the project for which this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or
convey its contents to external agencies by any means, without the express written consent of Pen-Link, Ltd or one of its Subsidiaries. This
document may not be distributed, in part or in whole, in any form, to any commercial, non-government entity.

TERMS AND CONDITIONS:

https://www.penlink.com/terms-of-service/
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Quote Information

Prepared By Chet Anthony Quote Number
Account Number ~ ACC-5899 Payment Terms
Created Date 5/20/2026 Freight Terms
Expiration Date 7/31/2026 Term Length

Address Information
Ship To:
United States

Bill To:

N. Chesterfield, West Virginia
United States

Products & Services

Product

PLX SOFTWARE MAINTENANCE AND SUPPORT - STANDARD

ADD-ON: GEOTIME DESKTOP NODELOCKED SUBSCRIPTION (15-19 USERS)

PenLink Academy PLX Training Subscription

Legacy: PLX Connect (Search/Participate) - Tier 1 (Subscription)
PLX SOFTWARE LICENSE - PROFESSIONAL EDITION (PHONE)

PLX SOFTWARE LICENSE - SEARCH WARRANT EDITION (IP) to be combined with
PROFESSIONAL or INTERCEPT EDITION (TELEPHONE)

ADD-ON: CELL PHONE FORENSICS FOR PLX SOFTWARE LICENSE - PROFESSIONAL
EDITION (TELEPHONE)

ADD-ON: PEN-PROXY FOR PLX SOFTWARE LICENSE - PROFESSIONAL EDITION
(TELEPHONE)

Annual PLX Training Subscription - In-Person Seat
Annual PLX Training Subscription - In-Person Seat
Annual PLX Training Subscription - In-Person Seat
Annual PLX Training Subscription - In-Person Seat
Annual PLX Training Subscription - In-Person Seat
Annual PLX Training Subscription - In-Person Seat
Annual PLX Training Subscription - In-Person Seat

Annual PLX Training Subscription - In-Person Seat

Pen-Link, Ltd. DUNS: 195956636 / TIN: 47-0707585 / CAGE: 0K6H9

Pen-Link, Ltd.

3400 Plantation Drive, Suite 200

00062141
Net 30
FOB Origin
12

Lincoln, NE 68516
United States

Sales Discount

Quantity brica

|
1.00 o

136,131.20

usb
| 1800 785.00

usD
1.00 9,542.52

1.00 USD 0.00

16.00 | USD 0.00

16.00 | USD 0.00

16.00  USD 0.00

16.00 | USD 0.00

1.00  USD 0.00

1.00 USD 0.00 |

1.00 | USD 0.00 |
‘ 1.00  USD 0.00
1.00 ‘ USD 0.00
1,00 USD 0.00
100 USD 0.0
1.00 USD 0.00

Each

UsD
36,131.20

0.00 ‘

usbD
2% 12,560.00

usD

0.00 9,542.52

USD 0.00
‘ UsD 0.00

USD 0.00

|
USD 0.00

usD 0.00

| USD 0.00
USD 0.00
| USD 0.00
USD 0.00
| USD 0.00
USD 0.00
| USD 0.00
USD 0.00

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd and its Subsidiaries.
Distribution of this document within the receiving agency or company is permitted, but only to such personnel as may be required to meet the
goals of the project for which this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or
convey its contents to external agencies by any means, without the express written consent of Pen-Link, Ltd or one of its Subsidiaries. This
document may not be distributed, in part or in whole, in any form, to any commercial, non-govermnment entity.

TERMS AND CONDITIONS:
https://www.penlink.com/terms-of-service/
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Annual PLX Training Subscription - In-Person Seat

Annual PLX Training Subscription - In-Person Seat

Totals
Subtotal
Discount
Net Subtotal
Tax

Total price

Additional Notes (if applicable)

Period of Performance: 8/1/2026 - 7/31/2027

Pen-Link, Ltd. DUNS: 195956636 / TIN: 47-0707585 / CAGE: OK6H9

Pen-Link, Ltd.

3400 Plantation Drive, Suite 200
Lincoln, NE 68516
United States

1.00 USD 0.00 USD 0.00
1.00 USD 0.00 usD 0.00

USD 58,233.72
USD 0.00
USD 58,233.72
usD 0.00
USD 58,233.72

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd and its Subsidiaries.
Distribution of this document within the receiving agency or company is permitted, but only to such personnel as may be required to meet the
goals of the project for which this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or
convey its contents to external agencies by any means, without the express written consent of Pen-Link, Ltd or one of its Subsidiaries. This
document may not be distributed, in part or in whole, in any form, to any commercial, non-government entity.

TERMS AND CONDITIONS:

https://www.penlink.com/terms-of-service/




Pen-Link, Ltd.
3400 Plantation Drive, Suite 200

@), penﬁnk i NE 51

Quote Information

Prepared By Chet Anthony Quote Number 00062141
Account Number ~ ACC-5899 Payment Terms Net 30
Created Date 5/20/2026 Freight Terms FOB Origin
Expiration Date 7131/2028 Term Length 12

Address Information

Bill To: Ship To:

N. Chesterfield, West Virginia United States
United States

Products & Services

Sales Discount

Product Quantity

Price Each

ushD usb
PLX SOFTWARE MAINTENANCE AND SUPPORT - STANDARD 1.00 38 331.59 0.00 38.331.59

usb UsbD
ADD-ON: GEOTIME DESKTOP NODELOCKED SUBSCRIPTION (15-19 USERS) 16.00 832.80 0.00 13.324.90
PenLink Academy PLX Training Subscription 1.00 10 13?26' 0.00 ‘ 10 12?%6

) L | | y B
Legacy: PLX Connect (Search/Participate) - Tier 1 (Subscription) 1.00 | USD 0.00 UsSD 0.00
PLX SOFTWARE LICENSE - PROFESSIONAL EDITION (PHONE) 16.00 | USD 0.00 USD 0.00
| |
PLX SOFTWARE LICENSE - SEARCH WARRANT EDITION (IP) to be combined with
PROFESSIONAL or INTERCEPT EDITION (TELEPHONE) . 16,00 1ISP2-00 SRR
ADD-ON: CELL PHONE FORENSICS FOR PLX SOFTWARE LICENSE - PROFESSIONAL
| ' I )
EDITION (TELEPHONE) ‘ 16.00| USD 0.00 ! |USD 0-00
ADD-ON: PEN-PROXY FOR PLX SOFTWARE LICENSE - PROFESSIONAL EDITION
6.0 0.0 .0

(TELEPHONE) 16.00 USD 0.00 USD 0.00
Annual PLX Training Subscription - In-Person Seat | 1.00 ‘ USD 0.00 USD 0.00
Annual PLX Training Subscription - In-Person Seat | 1.00  USD 0.00 USD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 I UsD 0.00 | USD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 USD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 UsD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 | USD 0.00
Annual PLX Training Subscription - In-Person Seat 1.00 | USD 0.00 UsDh 0.00
Annual PLX Training Subscription - In-Person Seat 1.00| USD 0.00 USD 0.00

Pen-Link, Ltd. DUNS: 195956636 / TIN: 47-0707585 / CAGE: 0K6H9

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd and its Subsidiaries.
Distribution of this document within the receiving agency or company is permitted, but only to such personnel as may be required to meet the
goals of the project for which this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or
convey its contents to external agencies by any means, without the express written consent of Pen-Link, Ltd or one of its Subsidiaries. This
document may not be distributed, in part or in whole, in any form, to any commercial, non-government entity.

TERMS AND CONDITIONS:
https://www.penlink.com/terms-of-service/
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Annual PLX Training Subscription - In-Person Seat

Annual PLX Training Subscription - In-Person Seat

Totals

Subtotal
Discount
Net Subtotal
Tax

Total price

Additional Notes (if applicable)

Period of Performance: 8/1/2028 - 7/31/2029

Pen-Link, Ltd. DUNS: 195956636 / TIN: 47-0707585 / CAGE: 0K6H9

Pen-Link, Ltd.

3400 Plantation Drive, Suite 200
Lincoin, NE 68516
United States

1.00| USD 0.00 USD 0.00
1.00  USD 0.00 UsD 0.00

UsD 61,780.15
USD 0.00
USD 61,780.15

UsD 0.00
USD 61,780.15

This document contains confidential and proprietary information and is the copyrighted property of Pen-Link, Ltd and its Subsidiaries.
Distribution of this document within the receiving agency or company is permitted, but only to such personnel as may be required to meet the
goals of the project for which this document was provided. Recipients of this document may not reproduce it, in part or in whole, in any form, or
convey its contents to external agencies by any means, without the express written consent of Pen-Link, Ltd or one of its Subsidiaries. This
document may not be distributed, in part or in whole, in any form, to any commercial, non-government entity.

TERMS AND CONDITIONS:
https://www.penlink.com/terms-of-service/




