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Extended Description:
This SoW is for Optum to implement certain modifications to PATH Family Assistance (FA) as required by Hours of Representatives Bill 1 (HR1).
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Optuminsight, Inc.
11000 Optum Circle
Eden Prairie, MN 55344
July 6, 2026

West Virginia Department of Human Services (WV DoHS)

Office of Management Information Services

1 Davis Square, Suite 200

Charleston, WV 25301

Attn: Mr. Andrew Neely, Chief Information Officer, Office of Shared Administration

RE: CMA 0511 3084 HHR 1800000007: Statement of Work HR1 SOW 2 Work Requirements and Eligible
Non-Citizen Changes

Mr. Neely:

Optum submits the above referenced Statement of Work (SOW) in accordance with the terms and conditions of the
WV IES master contract (CMA 0511 3084 HHR 1800000007) to perform enhancements outlined within the SOW.

Optum understands and accepts the effective start date of this SOW will be the date in the executed Delivery
Order and the effective end date will be through November 16%, 2026, which is the expiration date of the Delivery
Order. All work associated with this SOW will be in accordance with the pricing, terms, and conditions of the WV

|IES master contract.

Sincerely,

-

-

W. Mark Youngmai——"

Associate Director of Finance

CC: Donna McCormick

Melanie Clark

Agreed

MNootb=. Jfste
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West Virginia DoHS
HR 1 Statement of Work 2 (SOW)
Work Requirements and Eligible Non-Citizen Changes

WEST VIRGINIA DEPARTMENT OF
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Project
DoHS WV IES Project

WV PATH Enhancements _
HR 1 SOW 2- Work Requirements and Non-Citizen Changes
WV PATH Integrated Eligibility Enhancement

Contract Name: WV IES CMA (511 3084 HHR1800Q00Q07

Last Modified Date: 7/6/2026
Yersion 1.0
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This chart contains the history of document revisions. Changes after the final publication.

of this document require a change reguest.

Date Version | Description Modified By
03/23/2026 | 1.0 Initiat Version Optum
Sptum |

WVYPATHHR1 S0W 2 | Juy &, 2026] Fage 3



1. Introduction

The following sections in this HR 1 Statement of Work 2 (SOW) represent the background,
scope, and schedule of the enhancements and/or modifications as allowed under the WV
Integrated Ehlgibility System (IES) Project, as well as high-fevef pricing and work estimate
by Optum, a plan for staffing by Optum, and assumptions made by Optum in connection
with the work.

The WV Department of Human Services (DoHS) has requested that Optum implement
certain modifications to PATH Family Assistance (FA) as required by House of
Representatives Bill 1 (HR1). The HR1 requires certain Medicaid groups to be compliant
with Community Engagement (Work Requirements) by participating either in an activity
or by meeting an exemption. This system change will allow West Virginia to be compliant
with this new law which takes effect on January 1, 2027,

The specific work for each area is contained in section 2.0

Acronyms uiilized throughout the document are listed below.

Acronym Definition

KIS Managenment Information Services

M&O Maintenance and Operations of the W PATH
PMBOK Project Management Body of Knowledge
PMO Project Management Offica

SOW Statement of Worl

Wy DaHS West Virginia Depariment of Human Sernvices
Wy PATH West Wirginia People’s Access to Help

Al work activity as outlined in this SOW is on a Time and Materiaf basis and wilt be bifled
to Wi DoHS staring at $136.00 per hour in Contract Year 9 (CY 9y (November 17, 2025,
uniif November 16, 2026).

The estimate of hours listed herein is based on tasks that will be assigned to Optum
resources in the Project Plan. As this is a fime and materials arrangement, the specific
task assignments may be adjusted, as approved by the WY DoHS Project Manager. The
effort required above the totals herein will require a mutuaily accepted change reguest,
the process being oudined in WV IES Deliverable 021 — Change Management Plan,
Section Two: Change Managemeant Approach.

Qptum | YW BATH HRY SOW 2 | Juy 6, 2026 Pape d
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1.3.1. Generally

Invoices for Services provided under this SOW shali be in a form approved by W\
DoHS. The Optum invoice will identify the Delivery Order and the Central Master
Agreement numbers, the compleied taskfideliverable, the work hours completed the
previous month, reflect the dates of service and the date of completion, and may
include supporting documentation to verify that the task/deliverable was completed.

1.3.2. Retainage

* The 3tale shall retain 10% of each monthly SOW invoice as a retainage until
the Opium deliverables under this SOW have been accepted by the State.

* Once the deliverables, as outlined in the SOW, have been accepted by the
State, Optum shall submit a written formal request for SOW approval (a "SOwW
Approval Form”), which the State will review and respond to within five {5}
business days with any proposed corrections, otherwise the Optum SOW will
be deemed approved.

» [f a change to the entrance and exit criteria occurs for this SOW, the mutually
agreed upon change will be documented within project artifacts such as IRAAD
andfor the Project Tirmeline,

» The retainage will be released upon submitting the SOW Approval Form that
has been signed by the DoHS. The SOW Approval Fomn will include a
stalement of acceptance of deliverables, defined within the SOW, and confirm
in-scope contractual obligations have been met in accordance with criteria
outlined in the SOW.

+ The invoice seeking release of the 10% retainage will be submitted ta the
DoHS with a copy of the executed SOW Approval Form.

If the scope stated within an SOW is not completed due to the DoHS, a third party
(whera such third party is not a subcontracior to confractor), orifthe SOW is
requested to be cancelled by the DoHS, the retainage will be released without an
executed SOW Approval Form, and the invoice will include a statement that reflects
this circumstance.

The DoHS shall pay Optum for the Services under this S0W, per Section 1.2 above

optum | WY PATHHRI S0W 2 | Juy6, 2026 | Page s
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Scope of Work

The period of performance for this SOW shall commence on the effective date as
described in the applicable Commodity Line found in the Delivery Order ("Effective Date")
or as otherwise authorized by the parfies and conlinue under Section 3.2 {Project
Activities).
In support of the implemertation of HR1, Optum will perform the following wark in the
PATH FA System and the Client Portal:

PATH

L

LS IO ¢ (@]

]

FA system

Design and develop three (31 new medium complexity notices and modify
up to 15 existing notices within the PATH FA system.

Modify PATH FA to remove specific Non-CHizen types from Medicaid
eligibility

Update retroactive coverage requirements.

Create three (3) new alerts and three (3) new reason codes

Design and develop Exemption functionality fo identify members meeting
criteria for an Exemption from work requirements.

Implement data exchanges within the VERIFY system

Client Portal

-
A

[ ]

Add Single Sign On (8S0) functionality ia the Client Portal to facilitate
550 from both the Client Portal and Agency Portal to the VERIFY
System.

Implerrent Document Upload functionafity for the Client Portal.

Develop functionality in the Client Portal to display and transmit
information to the Agency Portal from the Community Engagement Model.

The specific tasks Optum will perform to complete this scope are lisied in the table
below.

Tazks

1.0

Natices
*+ The

initiative. New notices will range from siviple to medim in
complexity (i.e., 1 to 4 pages in length).

« The
HR1

solution will add up to three (3) new nctices to support the HR1

solution will amend up to 15 existing notices to support the
initiative.

20

Client Portal

+ Sing

e Sign On

Ipum |
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Tasks

{2

%)

Q

530 will be delivered via GoviD. [Note: The transition of
330 functionality to One Login is outside the scope of this
SOW for both PATH and VERIFY 550

The solution will provide a Single Sign On (S50} from the
Client Portal to the VERIFY System [VERIFY).

= Individuals would be provided with the SSO access
o VERIFY upen request. The process requires
individuals to create a Client Portal account pricr to
navigating to VERIFY.

= Individuals in a renewal process would be pravided
with 550 access to VERIFY. The process wauld
require individuals to first create a Client Portal
account, if they do not already have one, prior to
navigating to VERIFY.

= The PATH FA will pass a login foken and the
application or case information to VERIFY (VERIFY
1s expected to use this information to present the
appropnate screen within the applicationfcase
context for the Case Worker.)

The solution will provide a Single Sign Qn [S30) from the

Agency portal to the VERIFY System for Case Workers 1o
access VERIFY.

Document Upload

o3

The Client Portal will accept documents through document
upioad without completing a Change of Circumstance
{CoC), Renewal, or application.

Community Engagement Module

e
-

Q

In the application for Medicaid, the Client Portal will display
the question and, if the applicant indicates they are
medically frail or have a complex medical condition_ it will
send the response o the Agency Portal.

In the application for Medicaid, the Client Portal wili dizplay
the question on the screen and send the response to the
Agency portal if the member indicates that they have been
reteased from incarceration in the past three {3) months.

In the application for Medicaid, the Client Portal will display
a question on the screen for the applicant to indicate if they
are a veteran, and if so, they are to identify the dizability
percentage (if any) that is from the military. Thig infermation
will be sent to the Agency porial.

sHUMAN
<€" SERVICES

Qpum |

WV PATH HRt SOW2 | July 6, 2026 Paga 7



Taska

= Inthe application for Medicaid, the Client Portal will display
a question on the screen for the applicant to indicate ¥ they
are in g substance abuse treatment program and, if 30, 1o
identify the date range for that program This information will
be sent to the Agency portal.

I the application for Medicaid, the Client Portal will display
a question an the scraen for the applicant to indicate if they
are participating in Community Service and if so, to identify
the Community Service hours served in the prior month.

=}

Hon-citizen
« The solution will remove the following Non-Citizen types from
Medicaid eligibility:

o COMDITIONAL EMTRANT/SECTHIN 203(a)f
- REFUGEE PRESENT UNDER SECTION 207(C)
o ASYLEE PRESENT UNDER SECTION 208
o PARQLEE PRESENT UNDER SECTION 212 (D){5)
o AGWITHHELD DERPORTATIONISECTION 243
> AMERASIAN
s AMERICAN INDIANS BORN IN CANADA
o LAWFULLY PRESENT
oz AFGHAN SPECIAL IMMIGRANT
o BATTERED SPOQUSE/CHILD

ELDERLY IND RESIDE IN US ON 8-22-96

o IRAQISPECIAL IMMIGRANT

o VICTIM OF TRAFFICKING

Q

4.0

Retro Coverage

s The solution will allow retroactive fMedicaid coverage for up to
one (1) month for individuals within the Adult Medicaid Group
(MGED).

+#  The solution wilf allow retroactive Medicaid coverage for up to
two (2} months for individuals within all cther Medicaid eligibility
groups.

2.0

Exemptions

»  The solution will exempt members receiving Unemployment
Compensation Income (UCH) from Medicaid Work reguirements.

CaHUMAN
<$fsznwcss
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The solution wilt use the following formula in the calculation of
hours for higher education/technical school when enrolied in the
school less than half-time.

= 3 credit hour course would result in (3 hours * 4.33
weeks/month) = 13 hours per month.

The =olution will apply a hierarchy of exemptions for Medicaid
Waork Reguirements.

The solution will exampt members that are enrolled in an
education program for at least half-ime from Medicaid Work
requirements.

The solution will recognize disability determinad by the Medical
Review Team (MRT) as an exemption for Medicaid Work
Requirements.

The PATH system will identify other information within it to
determine if an individual can be determined as presumptively
approved for a disabilify by the State’s Medical Review Team
{MRT} and if so, this information will be used to apply a
disability exemption for Medicaid Work requirements as part of
the eligibility determination process.

6.0

Data Exchanges

MMIS — incarceration File

o The solution will receive and process a daily
incarceration file from the MMIS.

The sclution will store and maintain incarceration data
within PATH. For new Medicaid applicants and for
Medicaid members that are being evaluated for be nefit
renewal, this information will be used to determine if the
individual has been released-from-incarceration within
ninety (90} days which would provide an exemption from
Medicaid Work requirements.

1]

VERIFY - Community Engagement Vendor

> The solution will send required data for Applications,
Renewals, and Change of Circumstances to the
VERIFY system for Community Engagementftork
Requirementis verification.

< The solution will receive and process verification results
from VERIFY which support Community
EngagementWork Requirements, compliance for
applicants, renewals, and Change of Circumstance
subnissions.

0

The solution will add up to six (6) new data exchanges
for data toffrom PATH with VERIFY. The new data

s HIJMAN
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# Tasks

exchanges will range from simple to medium in
compliexity.
o The solution wilk accept correspondance and supposting
documentation generated by VERIFY, upon accepting
the correspondenceddocumentation, it will then be
uploaded to PATH and aszociate those materials to the
appropriate Medicaid case record using information in
the data exchange.
PATH will accommuodate the uploading of documents in
the following formats: PDF, JPG, JPEG, GIF, TIFF or
PNG with a maximum four (4} MB size (500 KB for
POFs).

A new screen will be added in PATH FA to identify
documents uploaded from VERIFY, Client Portal, and
Softheon for Case Waorker reference.

A new activity for the Case YWorker will be generated
when a document iz uploaded.

£3

Q

Q

7.0

Alertz and Reazon Codes

The salution will support the creation of up to three (3) new
gystem alerts that could include:

= Exemption expiing
= Non-compliance
z Thirty (30} day pending period

The solution will support the creation of up o three (3) new
reasan codesz

¢ 4
N

yHUMAN
" SERVICES

In addition to the Services, Optum will update and pravide the following documentatian
inclusive of maodifications in this SOW to W' DoHS:

» Froject Milestones: This document will contain mifestones of key tasks and
documentation.

+ The following documentation defiverables:

Do I ]

D040 FDS Updates
D053 User Documentation
D056 System Integration 7Cs

Cptum |
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DO57 System Integration Test Results
c DO58 Regression TCs
D058 Regression Test Resuits
D064 User Acceptance TCs
¢ D065 User Acoeptance Test Results
DO¥S Cut-over Playbook.

Ly

)

Q

[}

Cptum, (or as the case may be regarding a Delivery Order, WY DoHS} will formaily submit
the following documentation for final review and approval:

» Delivery Order — The WV DoHS will provide Optum format documentation fram the
WV DoHS Procurement Office called the Agency Delivery Crder (ADQ) or the
Central Delivery Order {CDO). Either document will initiate ihe agreement that
work can begin on this SOW.

» S0OW Approval Form — Opium wilf submit to WY DoHS, upon completion of
services and defiverables, a form that seeks confirmation and approval, that Optum
has completed services and deliverables in accordance to Attachment 1, the WV
PATH M&0O Maintenance Release Guidelines (herain after, "Attachment 1), which
is incorporated by reference. Attachment 1 defines the entrance and exit criteria
for each phase of the Software Development Lifa Cycle (SDLC).

* Upon confirmation and approval, DoHS will execute the SOW Approval Farm and
provide back to Optum.

» If @ change to the entrance and exit criteria occurs for this SOW. the miktualfy
agreed upon change will be documented within project artifacts such as IRAAD
andfor the Project Timeline.

» WY QOoHS shall review and approve the artifacts and deliverables, in accordance
with the 10-53-10 review schedule, and shall notify Optum of any deficiency(ies).

Cptum | Wy PATH HR1 SOW 2 | July 5. 2026 | Page 11



3. Estimate of Effort
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Based on an industry-standard "Waterfall™ Systems Develfopment Life Cycle, the estimate
of hours for this Statement of Work is shown below and nof to exceed unless documented
and approved upon in a subsequent change request submitted to the WY DoHS by
Optum, the process being cutlined in the WV IES Deliverable 021 — Change Management
Plan, Section Twa: Change Managemeant Approach.

These changes will require Design. Development, Testing and Impfementation and
include Documentation and Training, where applicable, and the following table reflects

the estimated level of work effart by Optum.

Cost Estimate

ROLEATEM Ye“':é;?;""" TOTALS
Development 5,987 5814222
Testing (SIT, UAT, Regression) 2,694 $3509.284
Project ManagementRelease Management 848 F122.128
Business Analyst’ Design 1,738 $244 258
Training 1,197 $182, 792
Caontingency 599 381 484
TOTALS 13,171 $1,791,256

Work Estimate Based on WV IES Contract Year (runs Nov 17 — Hov 16 per contract year)
Statement of Work Estimate: Contract Year Hours Amount
Staternent of Work Esiimate for Contract Year 9
@ $136/he, 13,171 31,791 256
{07115/2026 to 11/1602028)
Total Statement of Work Estimate: 13,471 $1,791 255

opum |
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Woerk Estimate Based on WV State Fiscal Year {runs July 1 — June 30 per year)
WV State Fiscal Year: Est. Work Houwrs Amonsnt
WV FY 2027 {07/01/2028 to 0B/3072027) 13,171 $1.791 256
Totsl 13,474 51,791,256

Below is the staffing plan for this SOW, by role.

Resounce Skifl Role an Enhancement Hours for the
Enbhancements

Projeed Mansger/Release | SharePoint Management, Preject Plan, 808

Manager Manages the Rolt Out of Update

Devefoprment Significani work on Design Validaiion 5,887

DA/ Testing System Iniegrated Testing 2684
Requiremen:s Gathering, User Stories, Screen

Business Analyst'Design Design, Document Mapping. Documentation, 1,706
Deliverables

Training Job Aides 1,187

Contingency A 589
liotal 13,171

The following represents the estimated duration of the activities associated with this
SOW. As the Project progresses, estimates may be updated by mutual agreement of

the parties.

The Project schedule will follow a Project WManagement Book of Knowledge (PMBOK
recommended “rolling wave") project planning process, i.e_ as each phase of the

Project accurs, additionat details will be added to the Project Plan.

Project Activities are not necessarily sequentiat: the start date for a given Project
Activity will not be dependent on or in part of the completion of a preceding Project

Activity.

In particular, HR1-related changes in this and accompanying SOWSs must be operational

by the end of the year 2026, to comply with Faderal requirements.

Qptum |
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To accommodate this timeline, this SOW and related S0OWs will progress through SDLC
phases of requirements, design, development and testing in an integrated and
overlapping manner.

To support this work and the federalty required timelines:

< Design documents (e.g., FDS) will be generated and submited in an
incremental manner to allow design to progress, with review and approval
by DoHS for each design increment.

Development will be conducted in & similarly pragressive manner as ach
design increment is approved.

Unit and Systemn Testing will be iniiated as HR1-related development s
completed. Regression testing will be conducted to demonstrate that newly
completed development integraies and operates comrectly and effectively
with the previously delivered developmeni.

o User Acceptance Testing will be planned in a similar manner, supported
and executed in phases to support Production delivery fimelines.

[

[

Froject Activity Activity Duration
Requiremeants Definition and Design Phase 5 weeks
Development Phase 8 weeks

SIT G weeks

UAT incduding regression 7 weeks
Degloymens to Production 1 wesk

"MNote® This and related HR1 SOWs will progress through SOLC phases of requiremwents, design,
davelopment and testing in an integrated and owverdapping manner.

Cpturm | WY PATH BRI SOW 2 | July 6. 2026 | Page 14



4.

YHUMAN
<5’ SERVICES

Project Assumptions

Below are the assumptions for this Project:

Optum |

Work commences under this SOW upon execution of the Delivery Qrder by the
WY DoHS or an autharization to proceed letter issued by the WY DoHS.

Optum and the WV DoHS will share details of project hours worked for this SOW
on a bi-weekly/monthly basis so that the overall pool of hours can be jointly
managed.

The rates proposed for CY 9 are valid through November 16, 2026.

The WV DoHS will provide user acceptance testing personnel and scenarios to
execute User Acceptance Testing in accordance with the estimated timeline in
Section 3.2.

Estimated timelines assume that the authorized representatives from the West
Virginia Office of Technology and the KIS Staff respond to Optum requests and
provide necessary input andfor approvals in a timaly manner so Optum may
coniinue to meet the requirernents and timeframes identified herein.

The WY DoHS will provide Optum with as much notice as possible regarding
potential detays in work progress within the project plan.

Optum will not be held responsible for missed deadlines delayed by the
completion of State-owned tasks or tasks with dependencies on State-owned
tasks as documented in the project plan.

If any of this work is not able to be fully absorbed with the current schedule for
the upcoming WV PATH Maintenance Releases, due to a lack of enhancement
hours or due to cument schedule, downstream impacts will occur and prioritization
of the enhancements which can be completed for the Wy PATH IE-EA
Maintenance Releases will need to be identified.

Any significant delays in the approval of this Statement of Wark which prevents
the start of the Optum work may delay the delivery date.

Any ather enhancement and/or modifications requasted to be made to Wy PATH
that are not otherwise contempiated in this SOW must be mutually agreed by the
parties in writing. Optum will communicate any concerns or risks to WV DoHS by
making additional enhancements and/or modifications to etther the budget or the
schedule.

The WY DoHS understands that ongoing support for the devefopment of these
requirements may require additional maintenance and support, which would be
subgect ta an amendment.

Wy PATH HR1 SOW 2 | July 6. 2026 | Page 15
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5. Project Roles and Responsibilities

The WY DoHS roles and responsibilities are described below:
» Approve and execule the Delivery Crder and the SOW priar to work commencing.

« At conclusion of the Planning and Regquirements phase, review and approve the
Mairntenance Release (MR} Scope and the Design Timeline.

+« At concfusion of the Design Phase, review and approve the submitied
Maintenance Release (MR} Scope, the applicable criferia for acceptance, and the
Implementation Timeline.

=  Approve the software requirements and specifications and provide the Business
Requirement Dacument.

» Review and approve alt Project Docurnents, inciuding the Business Requirement
Document in a timely manner.

= Prepare User Acceptance Test plan/scenaros.
» Execuie User Acceptance Testing.
* Approve applicable Deliverable(s) for this SOW prior to production deployrnent.

+ Provide approval via the SOW Approval Form in a timely manner and release ail
retainage in accordance with Section 1.3 {inwvoicing).

The Cptum feam and their roles and responsibilities are described below:

« Provide expertise in system design, project management, code development,
testing and deployment.

» At conclusion of Design Phase, submit the Mainfenance Refease (MR) Scope,
applicable criteria for acceptance, and the Implemeantation Timeline to the State
for review and approval.

» (versee assigned resources.

= Designate a single Optum resource as the Project Lead and as the single point of
contact for the West Virginia Project Manager.

+ Submit the SOW Approval Form to WY DoHS for approval.

opum | Wy PATHHR1 SCAV2 | July 6. 2126 | Page 16



6. Statement of Work Acceptance

HUMAN
<$)SERWC£S

In consideration of the promises and mutual obligations contained herein, WV DoHS
hereby confirms agreement with the provisions set forth in this SOW and approves

commencement of the Project.

Signed for and en bahaf of

The State of West ¥irginia, Department of
Human Services,

Andrew Neely

Nama: Andrew Nesly

Tisle: Chief Information Officer,
Office of Shared Adminisiration

Date:  July 7, 2026

L3 -
e S T

‘R"n

Signed for and on behaff of
Optumfnsight, Inc.,
W. Mark Youngman

Mame: W. Mark Youngman

Tifle: Assooisate Director of
Finance

Date:  July 7. 2026

2ptum |
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1. Maintenance Release Phases

A

P
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2. Planning and Requirements

Department of Human Services (DoHS) Prioritization Complete and Sent to Cptum.

Notes

+  Ongoing prioritization for MR{s) should take place as part of the release level
M&Q processes.

« The DoHS and ihe State Project Management Office (PMO) identifys upcoming
pricrities: requirements, system enhancements, and problem fixes.

« Determination of MR vs HotFix: considerations include, but are not limited to,
priority/timing, scope of testing, how isolated the functionality is.

« Any Change Requests (CRs) requiring funding should be on the "Execulive
Steering Committee {(ESC) List® and planned for approval.

o Optum analyzes the priority list and begins to build a draft Scope and Timeline
for the MR,

« Known requirements are provided to Optum by DoHS.
» Reguirement gathering/scoping sessions are heid (as needed).

+ URs and Staterment of Work (SOWs) are submitted, reviewed, and alf comments
are resolved.

» Known Risks {both standard and ad-hoc) are logged.

» An MR Scope and Design Timeline is submitted to the Release Lead and
acocepted and includes:

& Start and end dates for design.
s Deliverables to be updated and initial submission dates:

» Deliverable submission should align with Phase Entrance/Exit
Criteria.

Optum | WY PATH HRE SOW 2 | Juy 6, 2026 Page 5
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~ Ensure Training Defiverables are being considered and planned for
submission as eary as passible.

+ Design Timeline dates are expected to be adhered to by Release Teams and if
any changeas occur, they should be tracked and submitted in an updated
schedule. Risks should also be tracked and mitigations updated.

Notes

After the Release Lead has accepted the MR Scope and Timefine State PMO sends
to the Bureau Commissioner(s) for approval.

» MR Scope and Design Timeline Delivered to and Approved by DoHS.

Notes

After the Release Lead has accepted the MR Scope and Timeline the State PMO
sends to the Bureau Commissioner{s) for approval.

Cptum | WY PATHHR1S0W2 | Juy6, 2026| Page 6
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3. Design Phase

1. Planning Exit Criteria is met.

2. The DoHS Subject Matter Experts (SMEs) have been identified for design
Ses55(0ns.

3. ANl CRs that are included in the scope have been approved.

4. All 80WSs that are included in the scope have been approved.

Notes

« If a CR/SOW has not been approved, and a risk was previously logged, the Risk
witl be moved to a Project issue

= [f a CR/SOW has not been approved and a Risk was not logged, a Project Issue
will be opened

»  Optum to facilitate design sessions, as needed.

« Design Deliverables (D039 - Business Process Modeis — 0046 - Interface
fnventary) are tracked for submission.

» The DoHS o confirm requirements are met by the planned design.

»  Optum may begin development on design that has DoHS approval.

s |n cases where an MR includes multiple scope items, overall MR design,
and devefopment phasas may occur concurrently.
= Design documents and a formal MR timeline have been submitted for
approval to initiate development.

1. DoHS accepts the design for scope included in the MR and Opturmn has begun
building tasks (see note below).

2. Optum has submitted all relevant Design Deliverables (D039 - Business Process

AModefs — DO46 - Interface Inventary) to DoHS for review and acceptance.

aptum |
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3. Final MR Timeline is submitted to the Release Lead, and accepted and includes:

a. Start and end dates for all MR phases, including End-User Training

b. Sufficient defect resclution and re-test time for tesfing Phases (State PMO
recommends =5 days)

€. Deliverables to be updated and initial submission dates.
d. Deliverable submission should align with Phase EntrancefExit Criteria

€. Ensure Training Deliverables are being considerad and planned for
submission as early as possible

Notes

The Retease Team should align on how design acceptance will be achieved; while
Deliverables are required to be submitted and accepted, design acceptance could
potentially be achieved through demonstrations or other methods

optum | WY PATHHRT SOW2 | JUy 6, 2026 Fage 8
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4. Development Phase
1. Design acceptance.
Notes

» If design has not been accepted, and a Risk was previously logged, the Risk will
be moved o a Project Issue

= [i design has not been accepted, and a Risk was not logged, a Project Issue will
be opened

« Optum wikk begin/continue developing the design that has been accepted by the
DoHS.

1. Development completed according to accepted Design Deliverables (D039 -

Businass Process Models — D046 - Inferface Inventvy)

Sptum |
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5. System Integration Testing (SIT) Phase

= The SIT environment is availablie.
* DoHS may provide Test Scenarios for pessible inclusion in SIT.

» 3SIT Test Cases (TCs) are being created and shared with the DoHS for review
and acceptance (see SIT Entrance Criteria)

Nates

The SIT Flanning/Preparation Phase will typically occur in parallel with the
Dewelopment Phase.

1. The Development Exit Criteria has been met.

2. 8IT TCs have been accepted by the DoHS including expected results ang
loaded in Application Lifecycle Management (ALM).

3. Weekly SIT/User Acceptance Testing (UAT) touchpoints have been scheduled or
are included in weekly M&D calls.

Notes

DoHS may continue to review the SIT TCs and request additional TCs related to
releyant functionality, as needed. However, if additional TCs and/or changes to
functionality are added, changes may impact schedule/timeline and should be
tracked via Risk/Issue l0g.

«  ODotum executes the SIT TCs
*  Optum provides a daily distribution of the SIT Execution Report

+  DoHS completes a daily review of the ST Execution Repart

1. SIT Exit Criteria:

a. All Severity 1 defects are in Glosed status.

optum | W PATH HR1S0W2 | July 6, 2026 | Page 10
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b. All Severity 2 defects are in Closed status. If there are cutstanding
Severity 2 defects, it has associated work arounds that is agreed upon by
DoHS.

c. Qutstanding Severity 3 and Severity 4 defects are reviewed and approved
by DoHS to ensure that there is no business impact for Production {Prod}
deployment prior to Go/No-Go Decision Meeting.

d. All written/documented SIT TCs in scope for the release/plan are
executed. Any TCs nof in a Passed status have been documented and
agreed to not be a blocking issue by Optum and DoHS.

SIT Exit Supplemental Criteria;
a. Not Applicable (NfA) TC's reviewed and approved.
h. On Hold defects reviewed and approved
. Deferred defects reviewed and approved.

Regression completed.
Final SIT Execution Report has been submitted.
Da56- System Integration Test Cases are reviewed and accepted by DoHS.

D057- System Inteqrafion Tesi Resuffs are submitted.

Qpm |
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User Acceptance Testing Phase

UAT planning sessions may be held or may be included in weekly M&O call.
UAT testers are detenmined and notified.

State PMO begins to hold DoHS ALM/UAT Trainings.

DoHS provides UAT Test Scenarios.

UAT Environment is available and configured for successful testing.

Notes

The UAT Planning/Preparation Phase will typically occur in paraltel with the SIT
Phase.

All new DoHS Testers should attend ALM/UAT trainings.

UAT planning sessions may be held between the DoHS/State PMO and Oplum.

UAT Execution Entrance Criteria:

a. 5|7 Exit Criteria has been met.

b. D057- System Infegration Tesi Resuts have been reviewed and accepted

by DoHS.

€. UAT TCs have been reviewed by DoHS, and accepted including the
expectad results loaded in ALM.

d. The Environment being used has been updated with the necessary build

and/or configuration, and smoke tested with acceptable results.
e. UAT StakeholderTesters identified.
f.  Coordinatiorvscheduling/availability of UAT Stakeholders/Testers.

g. UAT Stakeholder Training completed no sconer than 30 days from UAT
start {Testing tools and Testing procedures).

h. UAT Test Scenarios are identified/scripted/uploaded to the ALM.

Qpbam |
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i.  UAT test data required for execution has been populated into the UAT
Environment wherever applicable.

j. The final code refease prior to UAT is in the applicable Release plan and
Release notes are published.

2. UAT Execulion Go/No-Go Appraved by DoHS

MNotes

GofMo-Go approval will be requested from QOptum throtgh submission of UAT
Entrance Criteria. State PMO will seek UAT Go/No-Go approval from DoHS
Retease Lead. Approval can be made via email or a release meeting.

« DoHS may continue to review the UAT TCs and request additional TCs related
to relevant functionality, as needed. However, if additional TCs and/or changes
to functionality are added, changes may impact scheduleftimeline and should be
fracked via Risk/lssue log.

» UAT Testers conduct testing within the UAT Envirenment.
+ State PMO will deliver daily distribution of UAT Execution Report and burndown.

» Defect triage meetings should be held between Optum, DoHS, and State PMO.

Notes

»  [DoHS Testers should aftend all ALMfUAT trainings and should have dedicated
time blocked to complete tesiing. Testers should be utilizing ALM to document
their testing process.

«  UAT should begin on the first day of UAT. [t is also good practice to aliot 25
days of time for retesting defects prior to the conclusion of UAT.

« Tesfers who log defects should attend the defect triage meeling to review and
close outstanding defects with Optum and State PMO.

1. UAT Exit Criteria has been met:
a. All severity 1 and prionity 1 defects are in a Closed status.

b. All severity 2 defects are in a Closed status.

Qpum | WY PATH HR1 SOW 2 | Juty 6, 2026 | Page 13
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i. [t there are outstanding severity 2 defects, it has an associated
warkaround that is agreed upon by DoHS.

¢. Dutstanding severity 3 and severity 4 defects are reviewed and approved
by DaH$ to ensure that there is no business impact for Prod deployrent
prior to Go/No-Go Decision Meeting.

d. All planned TCs have been executad.

i Any TCs notin a passed status have been documented and agreed
upon by DoHS.

e. D063 User Acceptance Test Resufts are reviewed and accepted by
DoHS.

Optum | WV PATH HR1 SOW 2 | July 6.2026 | Page 14
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7. Regression Phase

1. UAT Exit Criteria has been met.
2. Regression TCs submitted by COptum.

» Optum conducts Regression Testing.
= COptum wilf provide a daily disinbution of the SIT Execution Repart.

+« DoHS will complete a daily review of the SIT Execution Repori.

Notes

One full week {5 business days) should be alfocated o complete Regression
Testing.

* Planned timeline will be included in release schedule. May vary based on
Release and regression test bed.

if any defects are found in Regression, defects are cormmunicated to
DoHSrState PMO.

» |f defects are found and rebuild is needed, rebuild release notes are defivered
to DoHS/State PMO.

1. Regression Exit Criteria has been met:

aF)

. All severity 1 and pricrity 1 defects are in a Closed status.

o

. All severity 2 defects are in a Closed stakus.

i. If there are outstanding sewverity 2 defects, it has an associated
workaround that is agreed upon by DoHS.

¢. outstanding severity 3 and severity 4 defects are reviewed and approved
by DaHS to ensure that there is no business impact for Prod deployment
prior to Go/Mo-Go Decision Meeting.

d. All ptanned TCs have been executed.
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i.  Any TCs not in a passed status have been documented and agreed
upon by DoOHS.

2. D058 - Regression Test Cases / DO4G9- Regression Test Results are submitted
by Opfum.

optum | WY PATH HR1 SOW 2 { July 6, 2026 Page 16



yHUMAN
<$’ SERVICES

8. Training Phase

1. End User Training materals have been identified and submitted to DoHS.

Notes

« The DoHS completes their own training utilizing Optum created Job Aids and
facilitator materials.

= Optum may complete training as part of the annual required Train the Trainer
(T3) OR if training is a coniracied service, in a CR/SOW for the Release.

1. End User Training is completed by DoHS (or Opturn, i required).

1. End User Training is complete.

Optum | Wy PATHHR1 50W 2 | July 6. (26| Page 17
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8. Implementation Phase
1. AllMR phases exit criteria has been met.
2. DO73 - Cut-Over Play Book is accepted by DoHS.
+ Optum requests GofNo-Go approval from DoHS. GoMo-Go approval Deciston is
obtained from State Commissioner(s).
» The Release Team wili complete all implementation activities in DO7S - Cui-Over
Play Book.
1. Allimplementation activitiss have been completed, including application
checkout.
2. Optum has scheduled enhanced system monitoring and/or bridge fines, as
necessary and agread upon.
3. Finat {with actual datesttimes} D075 - Cut-Over Play Book and release notes
have Deen submitted.
optum | WY PATH HR1 SOW 2 | July 6. 2026 | Page 18
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10. Additional Information

Any time the timeline is changed during an MR, a new timeline should be
delivered to DoHS/State PMO by Optum.

= [mplementation date changes require the Commissioner(s) approval.

= All other changes to the fimeline require approval from the Release Lead
and the PATH Project Sponsor.

=  The Project Risks and Issues will be logged when Milestones are at risk of
being delayed or are delayed.

» |t is recommended to allow one week (5 days) between SIT and UAT for the
DoHS. to review and accept SIT results.

e [t is recommended to allow one week (5 days) for Regression Testing.

= [t is recommended to allow one week (5 days) of overall "buffer” in the MR
schedule.

+» Smoke Testing should be completed at the end of each deployment.

» Standard Risks:
= [Design End

s [Development End

8T End
s UAT End

Training {(if applicable}
» As-needed Risks:

¢ Pariner testing
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Fartnerfother system changes needed in alignment with this MR
Partnerfother system guidancefinformation needed

It Centers for Medicare and Medicaid Services {CMS) Guidance is still
needed

If DoHS reguiatorypolicy guidance is still needed

Spbam |
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Taide Appendin-A: Acromyms
Acronym Term
ALM Appcaion Lifecycle Management
CMS Centers for Medicare and KMedicaid Services
CR Chamnge Reguest
DoHS Department of Human Senviess
ESC Executive Steering Commitiee
1&0 Mainienance and Operations
MR Maintenance Release
MYA Not Applicabfe
PATH FPeople's Access to Help
PMO Project Management Office
Prod Production
ST System integration Testing
SME Subject Matier Expert
SOwW Statement of Work
TCs Test Cases
T3 Train the Trainer
LAT User Acceptance Tesling

» D039 Business Process Models
« D040 Detailed System Design
« D41 Data Dictionany

» D042 Data Models

» D043 Reports Inventory

» D044 Comespondence (inventory

« [g45 Forms inventory

« [D046 Interface Inventory

opham |

VWY PATH HR1 SOW 2 | July 6. X026 | Page 21



A Proposal for the Integrated Eligibility Solution

N oPTUM __State of West Vir imia Solicitation # CRFP 0571 HHR1700000004

1 Cost Proposal Introduction

Optum is pleased to submit this Cost Proposal for West Virginia's Integrated Eligibility Solution
(IES) RFP. Our solution is truly modular, modern, and outcomes driven using partners and
products that are known and used by DHHR and the State of West Virginia. We have taken an
approach to reuse and COTS that is very different from a traditional transfer approach. The
traditional approach requires customization of previously delivered monolithic systems that are
glued together for use in a new state. Our modular approach achieves a much lower total cost
of ownership and reduced operations and maintenance (O&M) costs using a loosely coupled
integration through a commaon integration framework.

Optum developed our cost estimate for the WV IES by foliowing a bottoms-up approach that
considered all of the requirements in the RFP. We matched the requirements against our
existing IE product functionality and solutions from our partner organizations. We then sized the
remaining requirements that require configuration or development. This sizing and estimation
process was based on our experience developing large scale health and human services
systems. Industry standards were applied to amive at the full DDI cost that spans all phases of
the software development lifecycle. Costs were reviewed and refined based on feedback from
subject matter experts as well as our existing knowledge of the size and complexity of current
systems supporting West Virginia.

Similarly, M&O costs were modeled and estimated based on our experience and expernise
managing large scale systems. We have many years' of actual M&O activity data, and we used
that data to model the WV IES work effort. This model is based on similar system profiles and
imptementations and takes into account cross-module efficiencies. These costs were also
vetted extensively to confirm that Optum is keeping costs as low as passible while still ensuring
we are providing a fully | TIL-comptiant operation.

Infrastructure costs were based on models of the computing power needed to host the VWV IES,
and take advantage of the economies of scale Optum can provide through our own data centers
that currently support thousands of customer applications.

Our Purchasing Affidavit is provided in Appendix 3 of our Technical Proposal response.

August 8, 2017



S . A Proposal for the Integrated Eligibility Solution
- OPTUM State of West Virginia Salicitation # CRFP 0511 HHR 1700000004

2 Costing Assumptions

in the following table, we document the assumptions we used while developing our cost
proposal.

T

? Tools and accelerators may be deployed and used during the transformation of the OSCAR application.
Any customization to these tools and accelerators by Optum ar its subcontractors will be at our own
cost, and will be completed to support the automated transformation of programs written in the Natural
programming language. The State of West Virginia shall not claim any ownership rights to these tools

and accelerators

s e —— — —

B iR

All sizing, user counts, current system canfiguration detail, and software licensing counts are based on
2 information from the RFP. the Pracurement Library, and the subsequent answers to vendor questions

provided by DHHR
We will leverage West Virginia's Northwood's document management solution, which includes the
3 State's current document repository (Hyland Onbase). and the State's current document imaging
and workflow {Compass) B
. We assumed that the State's mailroom will capture and scan all paper documents in the same manner
they do today in support of the iegacy solution.

The project plan is contingent upon timely State decisions, availability of subject matter experts, and
5 provision of requested data (e.g. for data conversion) throughout the life of the contract

| Optum assumes that a remate backup facility means a place where full and incremental backups of the
system will be stored

The DDI schedule assumed a start date of September 25, 2017, Any deviation from this start date may
7 resultin changes to the milestone and delivery dates shown in the proposal and in the draft Detailed

Project Schedule

[ T ey e e — . e —— o

The DDI schedule assumes a pilot for most of the releases, consisting of 1-2 counties per pilot, and
8 assumes that the State resources for the selected pilot counties will be able to panticipate and provide
feedback during the pilot period

Sample Natural programs of the OSCAR systern shall be supplied to Optum during customization
9 to verify the effectiveness of transformation and further fine-tuning to derive maximum efficiency of

automation
After acceptance of the design of the new WV IES domain mode!, any changes to that domain

10 model or data conversion scripts due to subsequent changes to the legacy applications (e.g
OSCAR, FACTS. RAPIDS) will be handled through a change management process

=i, SRS — i

Entrance and exit critena for each DDI phase will be mutually agreed upen and will be the bas:s for
determining the commencement/conclusion for each phase For example, the entry point for the pilots
11 will assume a certain level of acceptable defects (e g . zero Severity 1 and 2 defects)

Our pricing assumes we are afforded an opportunity to discuss with the State payment terms
that includes the approval process around deliverable acceptance of milestones. and to have

12
the resulting contract reflect these terms and process

In the event specifications only reference “based on West Virginia business rules” or “defined
13 by the state”. and are not further defined, our interpretation is that such specifications meet
federal regulations and reguirements.
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YOPTUM™ _ State of West Vir..inia Soitcttation # CRFP 0511 HHR1700000004

- : o a ' ;
| ! Optum is proposing a complete solution for the State's acceptance in year three. Optum is assuming
f responsibility for those expenses required to obtain and maintain access to State systems, such as the
14 ' hardware/software, network infrastructure, and any licensing costs. Consistent with the State’s
instruction ta include maintenance and operations costs only after acceptance of the complete solution,
Optum has included those expenses as part of the DDI cost in contract years one and two.

Optum will take over existing computing costs, as necessary, through modernization. We assumed the
current West Virginia mainframe chargeback is:
e §70k/month for Mainframe Batch Cost

+  $143k/month for Mainframe Online Cost
' These costs are reflected as part of the modamization effort.

15

We assume we will be allowed use the State’s licenses untit they expire. Upon expiration, we will
i assume the cost of the new licenses. The State will transfer the legacy licenses where pemissible.
16 i Otherwise, Optum will manage and pay the maintenance cost of software licenses on behalf of the
i State

17 Legacy system licensing fees paid by Optum will continue until respective systems go-live into

production

Based on materials provided in the procurement library, West Virginia has a benefit population of
18 750,000. We assumed that 300,000 documents will require e-signatures.

We assume the State will continue to provide M&O support for iegacy FACTS and OSCAR until the
modermization of these systems is implemented. At that time, Optum will provide M&O services for child
welfare and child support functionality

- Based on the *DOCO064_Alerts, Reports, Letters, Foms, Notices, and Interfaces Inventory” worksheet
provided in the procurement library and on the requirement specified in Section 4.3.11 that we should
assume a five percent reduction in the number of reports, forms/notices/letters, and alerts, we have
20 astimated the number of reports that will need to be converted or developed for use with the existing
data marts is 796, of which 319 are currently Cognos reports and 477 are either not currently Cognos
reports or are new reparts.

19

21 ' We are assuming we will use the state’s existing Informatica MDM salution.

27 : Opturn and the State will work together to optimize data processing in legacy systems prior to conversion
~ with the objective of minimizing additional conversion aclivities later.

Once legacy data has been migrated to the WV (ES, that same data will not be migrated back to any o ‘

23 legacy systems

Any delays or inability to meet the project plan due to current DHHR third-party vendors’ existing
24 . contractual obligations, which are outside Optum’s control, are the State's responsibility to resolve

— b |

on at their cost.

!
]

N e
i

25 The State will supply telephone and access numbers for the State AVRS/IVR soluti

26 | We assumed that the AVRS/IVR will route calls to the existing State AVRS/IVR via the existing toll- free
. number used by the State.

| Calt volume estimates are based on information provided in the RFP and in the Procurement Library
27 ' Optum has projected 3,000 Technical Support Call Center contacts monthly
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*Joptum State of West Vir.inia Solicitation # CRFP 0611 HHR1700000004

28

29

30

31

34

35

Our pricing assumes that soﬂware whose functlonahty must be acoessed by the State, hcensmg shall be
for external use, For software that is simply part of Optum's set of tools provided to deliver RFP-required |
services, Optum will obtain licenses for our internal use but in support of the State.

License assumptions are based on the quantitces provided in the license inventory list in the

Procurement Library. Additional users required tc accommodate growth may be subject to RFP
Sections 5.25 and 5.50.

Optum assumes that the license access rights pravided by Optum to the State for software provided

under a software-as-a-service model will be used by the State solely in conjunction with the WV IES
project. and not used independent of such services or applications unless mutually agreed

Optum assumes that ex1stmg external integrations present n the Oracle SOA ESB will be reused

as part of the WV |ES, in conjunction with Optum’s integration fayer

Optum can make no claims nor retain responsibility for public Internet performance or failures of

individual users' private ISP performance or failures. Optum will make every effort to design solutions
with narmal Internet functioning in mind.

We are assuming that we will leverage West Vlrglma s provider management solut)on for all Medlca\d

and non-Medicaid providers, with the exception of the Childcare providers

Our proposed secunty approach will be used for the new WV IES platform and does not implement new

security to legacy FACTS, OSCAR or RAPIDS application environments.

Opturn assumed a maximum of 2,000 Child Care Provider lag-ins/morth when sizing this portion of the
. IES.
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. Attachment C: Cost Sheet

Our approach includes a separate pool capped at $50,000 per year, as per Mandatory Requirement
5 50. reserved for modifications and enhancements that translate to direct costs rather than hours
The Agency would approve such costs through the change management process to be agreed upon
after contract award.

Table 12: Design, Development & Implementation {DDI) Cost

BREE £ 1 opaonBii@iopmonts (mpiementation@0) . © JE1]
itemn | _Total e -:
Tota!l DDI Costs ' $ 162 675,000
(See Appendix Il: Deliverables, Milestones, and
Payments) |

Table 13: Maintenance and Operations (M&0} Cost

BRI (TETBAL | reidomeoen. |  SBHE i
1 1 h
I oricd [ Miogeiy Cost | (Monthly c::j:lu Moniths)
Year 1+ _ ' $0.00 "$000 - h
Yearz ~ so0 so0
Years | $1432667 © sazae2000
Yeara  §1251500 o0
Year 5 . Ts11e2083  stsesoo0
Year§  s1083s00  $13002.000 R
Year7 _A_istj@s,sg% - '"__:s @,'006‘ - -
Yoar 8 $ 1,089,500 . $ 13,074,000
Years  s117ess sisascn
Y a3 $ 13,765,000 -

Year 10 $1,147,083

All Inclusive Maintenance and GRAND TOTAL § 112,330,000

Operations Cost

*As described above, for purposes of proposal and evaluation, all vendors should estimate
operations cost for Year 1 at zero dollars ($0) in order to provide consistent evaluation of all cost
bids. The Vendor should begin to include Operations and Maintenance costs in the year they
plan to submit the complete solution (all modules and supporting functionality) for DHHR
acceptance.
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A Proposal for the
State of West Viryinia

Integrated Eligibility Solution

Soficitation # CRFP 0511 HHR1700000004

o : : L v g
| Period ! Hourly Rate Hours } ggtgéé*:_l";‘l:z)ﬂ‘“e x
Year 1° ' 5000 ' o $0.00 T
Yeara st B “I’s?ioo_oo' T
Year 3 1116 | 30,000 $ 3,480,000
Year 4 ' $118 a0 s 3siw000 |
Year 5 §121 B 30,000 $ 3630000 1
“Years - 5_54_ 30,000 o $ 3,720,000 B
Year 7 B 128 ; 30000 s 3saw000
' Year 8 _ g2 Ts0000 $ 3,960,000 o
Years | 513 - jsc;.odo - $ 4,080,000 -
Year 10 § 140 00 $ 4,200,000 N
All inclusive Mamtenance and Opera_tio; éo—st ‘—ITSR-;I-‘ID—TOT-A-L_ $ 33,870,000 il
*For'burposes of proposal and evaluation, all vendors should estimate enhancement cog?gr"_
Year 1 at zero dollars ($0).
Table 15: AH-inclusive Total Cost
i Service _I Cost
Total DDICosts 5182675000 -
(Table 12 Total Cost)
“Total Maintenance and Operations Cost: I's 112,330,000 -
(Table 13 Grand Total)
Total Enha;t_:ement Cost: $33,E;0,0E)O - i -
(Tabie 14 Grand Total)
Grand Total Project Cost _ 7.5 soegrseo0 S
e
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No matches found

Your search did not return any results for active records.
Would you like to include inactive records in your search results?

Search Inactive Go Back
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You are viewing this page over a secure connection. Click here for more information.
West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to ensure the accuracy of information. However, we
make no representation or warranty as to the correctness or completeness of the information. If information is missing from this page, it is
not in the The West Virginia Secretary of State's database.

OPTUMINSIGHT, INC.

¥ao Wadiod

Organization Information

Org Type Effective Date Established Date Filing Date Charter Class Sec Type Termination Date Termination Reason
C | Corporation 12/2/1998 12/2/1998  Foreign Profit

Organization Information

6214 - Health Care and Social Assistance -
Ambulatory Health Care Services - Outpatient

Business Care Centers (family planning, mental health, .
Purpose substance abuse, HMO, kidney dialysis, Capital Stock 00000
freestanding ambulatory surgical & emergency
centers)
Charter County Control Number 0
Charter State DE Excess Acres 0
. Member
At Will Term
Managed
At Will Term
o Par Value 0.000000
Years
Authorized 6 Young Not Specified
Shares Entrepreneur
Addresses
Type Address
UNITED AGENT GROUP INC.
Notice of Process Address 126 EAST BURKE STREET

MARTINSBURG, WV, 25401

1 OPTUM CIRCLE
Principal Office Address EDEN PRAIRIE, MN, 55344
USA

i . A - 1 OPTUM CIRCLE
Principal Office Mailing Address - py PRAIRIE, MN, 55344

Type Address
Officers
Type Name/Address
ROGER GERARD CONNOR
Director 1 OPTUM CIRCLE

EDEN PRAIRIE, MN, 55344




ROGER GERARD CONNOR

President 1 OPTUM CIRCLE
EDEN PRAIRIE, MN, 55344
ELIZABETH ANN SODERBERG
Secretary 1 OPTUM CIRCLE
EDEN PRAIRIE, MN, 55344
MARILYN VICTORIA HIRSCH
Treasurer 1 OPTUM CIRCLE
EDEN PRAIRIE, MN, 55344
Type Name/Address
DBA
DBA Name Description Effective Date Termination Date
INGENIX TRADENAME 1/4/2012 5/11/2022
DBA Name Description Effective Date Termination Date
Name Changes
Date Old Name
1/4/2012 INGENIX, INC.
Date Old Name
Mergers
Merger Date Merged Merged State Survived Survived State
7/21/2008 GEOACCESS, INC. KS INGENIX, INC. DE
7121/2008 HWT, INC. DE INGENIX, INC. DE
1/23/2009 INGENIX HEALTH INTELLIGENCE. - pg INGENIX, INC. DE
4/8/2010 J.W. HUTTON, INC. A INGENIX, INC. DE
5/10/2010 INGENIX MERGERCO, INC. DE INGENIX, INC. DE
6/3/2010 GLOBAL WORKS SYSTEMS, INC. CA INGENIX, INC. DE
Merger Date Merged Merged State Survived Survived State
Date Amendment
1/4/2012 NAME CHANGE: FROM INGENIX, INC.
6/3/2010 MERGER: MERGING GLOBAL WORKS SYSTEMS, INC., A QUALIFIED CA CORPORATION WITH AND
INTO INGENIX, INC., A QUALIFIED DE CORPORATION, THE SURVIVOR
5/10/2010 MERGER: MERGING INGENIX MERGERCO, INGC., A QUALIFIED DE CORPORATION WITH AND INTO
INGENIX, INC., A QUALIFIED DE CORPORATION, THE SURVIVOR
4/8/2010 MERGER: MERGING J.W. HUTTON, INC., A NON-QUALIFIED IA ORGANIZATION WITH AND INTO
INGENIX, INC., A QUALIFIED DE CORPORATION, THE SURVIVOR
1/23/2009 MERGER: MERGING INGENIX HEALTH INTELLIGENCE, INC. , ANON-QUALIFIED DE
ORGANIZATION WITH AND INTO INGENIX, INC., A QUALIFIED DE CORPORATION, THE SURVIVOR
7/21/2008 MERGER: MERGING GEOACCESS, INC., A NON-QUALIFIED KS ORGANIZATION WITH AND INTO
INGENIX, INC., A QUALIFIED DE CORPORATION, THE SURVIVOR
7/21/2008 MERGER: MERGING HWT, INC., A QUALIFIED DE CORPORATION WITH AND INTO INGENIX, INC., A

QUALIFIED DE CORPORATION, THE SURVIVOR

Date

Amendment

Annual Reports

Filed For




2026

2025

2024

2023

2022

2021

2020

2019

2018

2017x

2017

2016

2015

2014

2013

2012

2011

2010

2009

2008

2007

2006

2005

2004

2003

2002

2001

2000

1999

Date filed

For more information, please contact the Secretary of State's Office at 304-558-8000.
Tuesday, July 14, 2026 — 8:34 AM
© 2026 State of West Virginia
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Division 0F CORKPORATIONS

_‘}@M

) N _Divsioa of '
Gz 0PQ (U pORATIONS
m un uffielil dtee of Flogitle welsite

Depariment of State /- Division of Corporations / Search Records / Search by Entity Name /

Detail by Entity Name

Foreign Profit Corporation
OPTUMINSIGHT, INC.

Elling Information

Document Number F97000000189
FEVEIN Number 41-1858498
Date Filed 01/10/1897
State DE

Status - ACTIVE

Last Event AMENDMENT
Event Date Filed 1112212022
Event Effective Date NONE
Principal Address

1 Optum Circle
Eden Prairie, MN 55344

Changed: 10/09/2024
Mailing Address

1 Oplum Circle

\_Eden Prairie, MN 553447

Changed: 10/09/2024
Registered Agent Name & Address
C T CORPORATION SYSTEM
1200 SOUTH PINE ISLAND ROAD
PLANTATION, FL 33324
Officer/Director Detail

Name & Address

Title Director

Shumacher M.D, Ronald Joel
11000.Optum.Circl

-%UU - purn ircle

Eden Prairie MN 55344

Title Assistant Secretary






