
Department of Administration 
Purchasing Division 

State of West Virginia CORRECT ORDER NUMBER MUST APPEAR 
ON ALL PACKAGES, INVOICES, AND 
SHIPPING PAPERS. QUESTIONS 
CONCERNING THIS ORDER SHOULD BE 
DIRECTED TO THE DEPARTMENT 
CONTACT. 

2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

Delivery Order 

Order Date: 06-10-2026 

Order Number: CDO 0511 3065 BBH2600000003 1 I Change Order No: Procurement Folder: 1984763 

Document Name: Kepro BBH Mandatory Services 

Document Description: Kepro BBH Mandatory Services 

Procurement Type: Central Delivery Order 

Buyer Name: Crystal G Hustead 

Telephone: (304) 558-2402 

Email: crystal .g.hustead@wv.gov 

Shipping Method: Best Way 

Free on Board: FOB Dest, Freight Prepaid 

VENDOR 
Vendor Customer Code: 000000125086 

KEYSTONE PEER REVIEW ORGANIZATION LLC 

424 CHURCH STREET 

NASHVILLE TN 37219 

us 
Vendor Contact Phone: 717-265-7038 Extension: 

Discount Details: 

Discount Allowed Discount Percentage Discount Days 

#1 No 0.0000 0 

#2 No 

#3 No 

#4 No 

INVOICE TO 
PURCHASING AGENT - 304-356-4802 

HEAL TH AND HUMAN RESOURCES 

BBH/HF 

350 CAPITOL ST, RM 350 

CHARLESTON WV 25301-3702 

us 

Purchasing Division's File Copy 

PUR~ HA~ -D~~IOY JUTHORlZATION 
DATE: _/f'~ 6/✓1 /z.t. 
ELE RO C SIGNATURE ON FILE 

Date Printed: Jun 11, 2026 Order Number: COO 0511 3065 BBH2600000003 1 

Reason for Modification: 

Master Agreement Number: CMA 0511 BMS2300000007 1 

DEPARTMENT CONTACT 
Requestor Name: Jennifer L Fletcher 

Requestor Phone: 304-352-5598 

Requestor Email: jennifer.l.fletcher@wv.gov 

2026 
FILE LOCATION 

SHIP TO 
PURCHASING AGENT - 304-356-4802 

HEAL TH AND HUMAN RESOURCES 

BBH/HF 

350 CAPITOL ST, RM 350 

CHARLESTON WV 25301 -3702 

us 

Total Order Amount: I $551,460.24 1 

ENCUMBRANCE CERTIFICATION 

DATE~~-ll-L~ 
ELECTRONIC SIGNATURE ON FILE 

Page: 1 FORM ID: WV-PRC-CD0-002 2020/05 
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Extended Description: 

Prospective CDO for Kepro for BBH using CMA BMS23*07 

Line Commodity Code Quantity Unit Unit Price Total Price 

1 80000000 12.00000 EA $44,201 .2500 $530,415.00 

Service From Service To Manufacturer Model No Delivery Date 

2026-05-01 2027-04-30 KEPRO 2026-06-12 

Commodity Line Description: BBH Mandatory Services-Base Year Four-BBH Comprehensive Serv 

Extended Description: 
Utilization Management and Prior Authorization Services 

Line Commodity Code Quantity Unit Unit Price Total Price 

2 80000000 12.00000 EA $1 ,753.7700 $21,045.24 

Service From Service To Manufacturer Model No Delivery Date 

2026-05-01 2027-04-30 KEPRO 2026-06-12 

Commodity Line Description: BBH Mandatory Services-Base Year Four-Satisfaction Surveys 

Extended Description: 
Utilization Management and Prior Authorization Services 
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~ WEST VIRGINIA DEPARTMENT OF 

(.,.)HUMAN 
" SERVICES 

STATE OF WEST VIRGINIA 
DEPARTMENT OF HUMAN SERVICES 
BUREAU FOR BEHAVIORAL HEAL TH 

Elizabeth M. Hardy 
Commissioner 

DATE: 

MEMORANDUM 

June 11, 2026 

TO: 

FROM: 

RE: 

Bryan Rosen, OSA Deputy Secretary of Administration 

Jennifer Fletcher 

COO, 0511, BBH26*03 

Director Rosen, 

Please accept this late justification memo regarding COO, 0511, BBH26*03. As we are 
currenUy working on various projects and contracts, this COO fell between the cracks 
unfortunately. Going forward we will make sure to keep a better tracking system so this 
does not happen again. We apologize for the oversight and will do better going forward. 

Thank you so much, 

Jennifer 

Ok 

~ ;;~ 

350 Capitol Street, Room 350 • Charfeston, West Virginia 25301 • 304-558-1008 (fax)• humanservices.wv.gov 
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1/17/2023 1/17/2023 Foreign Profit 
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Managed 
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