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Department of Administration
4 (Purchasing Division

| |2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Contract

Order Date: 02-23-2026

CORRECT ORDER NUMBER MUST APPEAR
ON ALL PACKAGES, INVOICES, AND
SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CCT 1200 1200 AUD2100000005 9

Procurement Folder: 848827

Document Name:

ORACLE SUPPORT LICENSE AND SUPPPORT 5 YEAR TERM

Reason for Modification:

Document Description:

ORACLE SUPPORT LICENSE AND SUPPPORT 5 YEAR TERM

C/O 2 TO RENEW OPTIONAL YEAR 6 WITH NEW
PRICING- SAME TERMS AND CONDITIONS

Procurement Type: Central Contract - Fixed Amt
Buyer Name: Melissa Pettrey
Telephone: (304) 558-0094
Email: melissa.k.pettrey@wv.gov
Shipping Method: Best Way Effective Start Date: 2021-04-10
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2027-04-09
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000199159 Requestor Name: Michael H Barker
MYTHICS LLC Requestor Phone: (304) 558-2261
4525 MAIN ST SUITE 1500 Requestor Email: mike.barker@wvsao.gov
VIRGINIA BEACH VA 23462 |
us
Vendor Contact Phone: 757-965-4974 Extension:
Discount Details: FILE LOCATIN
Discount Allowed Discount Percentage Discount Days
#1 No 0.0000 0
#2 Not Entered
#3 Not Entered
#4 Not Entered
INVOICE TO SHIP TO

STATE AUDITOR'S OFFICE

1900 KANAWHA BLVD E
1900 KANAWHA BLVD E
CHARLESTON WV 25305-0230

us

STATE AUDITORS OFFICE
1900 KANAWHA BLVD E

CHARLESTON WV 25305-0230

us

CV 2-24-2g,

Purchasing Divisior’s File Copy

It 2123 12¢

| Total Order Amount; $1,060,187.04

PURCHASING/DIVISION AUTHORIZATION

DATE:

95

ELECT

MBRANCE CERTIFICA
@&%V% 7

DATE:
ELECTRONIC SIGNATURE ON FILE

Date Printed: Feb 24, 2026 Order Number: CCT 1200 200 AU

AIOV S TO FORM
IC SIGNATURE ON FiL

100000005 9

Page: 1 FORM ID: WV-PRC-CCT-002 2020/05



Extended Description:
Change Order:

Change Order No. 2 1o renew optional year 6 with new pricing

All provisions of the terms, conditions, and specifications contained in the original Contract and authorized change orders remain in full force and effect.

Effective date of renewal 4/10/26 - 4/9/27
no other changes

SR-1671923-WVA-FY26 OY6
WV US-OMA-226823

Line Commodity Code Quantity Unit Unit Price Total Price
1 81112501 0.00000 0.000000 $4,422.21
Service From Service To Manufacturer Model No
|2021-04-10 2026-04-09

Commodity Line Description: Oracle Tuning Pack - CSI #3361654

Extended Description:

SERVICE QTY - 4

Oracle Tuning Pack - CSI #3361654

Line Commodity Code Quantity Unit Unit Price Total Price
2 81112501 0.00000 0.000000 $176,891.21
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Oracle Database Enterprise - CS| #3361654

Extended Description:

SERVICE QTY - 4

Oracle Database Enterprise - CSI #3361654

Line Commodity Code Quantity Unit Unit Price Total Price
3 81112501 0.00000 0.000000 $4,422.21
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Oracle Diagnostics Pack - CSI #3361654

Extended Description:

SERVICE QTY - 4

Oracle Diagnostics Pack - CSI #3361654

Line Commodity Code Quantity Unit Unit Price Total Price
4 81112501 0.00000 0.000000 $44,222.81
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Change Management Pack - CSI #3361654

Extended Description:

SERVICE QTY - 4
Change Management Pack - CSI #3361654

Date Printed: Feb 24, 2026 Order Number: CCT 1200 1200 AUD2100000005 9

Page:
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Line Commodity Code Quantity Unit Unit Price Total Price
5 81112501 0.00000 0.000000 $4,422.21
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Oracle Tuning Pack - CSI #3361654

Extended Description:

SERVICE QTY -4
Oracle Tuning Pack - CSI #3361654

Line Commodity Code Quantity Unit Unit Price Total Price
6 81112501 0.00000 0.000000 $166,981.98
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Oracle Diagnostics Pack - CS| #15811698

Extended Description:

SERVICE QTY -4
QOracle Diagnostics Pack - CSI #15811698

Line Commodity Code Quantity Unit Unit Price Total Price
7 81112501 0.00000 0.000000 $114,654.03
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Oracle Advanced Security - CSI #15811698

Extended Description:

SERVICE QTY - 12
Oracle Advanced Security - CSI #15811698

Line Commodity Code Quantity Unit Unit Price Total Price
8 81112501 0.00000 0.000000 $81,212.68
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Oracle Bus Intelligence Ste Enterprise Ed Plus CSI #15811698

Extended Description:

SERVICE QTY - 50
Oracle Bus Intelligence Ste Enterprise Ed Plus CS| #15811698

Line Commodity Code Quantity Unit Unit Price Total Price
9 81112501 0.00000 0.000000 $152,872.19
Service From Service To Manufacturer Model No

2021-04-10 2026-04-09

Commodity Line Description: Oracle Database Enterprise Edition - CS| #15811698

Extended Description:

SERVICE QTY - 4
Oracle Database Enterprise Edition - CSI #15811698

Date Printed: Feb 24, 2026 Order Number: CCT 1200 1200 AUD2100000005 9 Page: 3 FORM ID: WV-PRC-CCT-002 2020/05




o )
Line Commodity Code Quantity Unit Unit Price Total Price
10 81112501 0.00000 0.000000 $38,217.99
Service From Service To Manufacturer Model No
2021-04-10 2026-04-09
Commodity Line Description: Oracle Database Vauit - CSI #15811698
Extended Description:
SERVICE QTY - 2
Oracle Database Vault - CSI #15811698
Line Commodity Code Quantity Unit Unit Price Total Price
11 81112501 0.00000 0.000000 $11,465.40
Service From Service To Manufacturer Model No
2021-04-10 2026-04-09
Commodity Line Description: Oracle Diagnostics Pack - CSI #15811698
Extended Description:
SERVICE QTY -4
Oracle Diagnostics Pack - CSI #15811698
Line Commodity Code Quantity Unit Unit Price Total Price
12 81112501 0.00000 0.000000 $11,465.40
Service From Service To Manufacturer Model No
2021-04-10 2026-04-09
Commodity Line Description: Oracle Tuning Pack - CSI #15811698
Extended Description:
SERVICE Qty - 4
Oracle Tuning Pack - CSI #15811698
Line Commodity Code Quantity Unit Unit Price Total Price
13 81112501 0.00000 0.000000 $39,832.80
Service From Service To Manufacturer Model No
2021-04-10 2026-04-09
Commodity Line Description: Oracle Diagnostics Pack - CSI #21665403
Extended Description:
SERVICE QTY - 8
Oracle Diagnostics Pack - CS| #21665403
Line Commodity Code Quantity Unit Unit Price Total Price
14 81112501 0.00000 0.000000 $26,555.20
Service From Service To Manufacturer Model No
2021-04-10 2026-04-09

Commaodity Line Description: Oracle Tuning Pack - CSI # 21665403

Extended Description:

SERVICE QTY -8
Oracle Tuning Pack - CS! # 21665403

Date Printed: Feb 24, 2026 Order Number: CCT 1200 1200 AUD2100000005 9
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3! a
Line Commodity Code Quantity Unit Unit Price Total Price
15 81112501 0.00000 0.000000 $919.82
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Change Management Pack - CSI #3361654
Extended Description:
SERVICE QTY -4
Change Management Pack - CSI #3361654
Line Commodity Code Quantity Unit Unit Price Total Price
16 81112501 0.00000 0.000000 $36,793.37
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Change Management Pack - CS| #3361654
Extended Description:
SERVICE QTY - 4
Oracle Database Enterprise - CS! #3361654
Line Commodity Code Quantity Unit Unit Price Total Price
17 81112501 0.00000 0.000000 $919.82
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Oracle Diagnostics Pack - CSI #3361654
Extended Description:
SERVICE QTY - 4
Oracle Diagnostics Pack - CSI #3361654
Line Commodity Code Quantity Unit Unit Price Total Price
18 81112501 0.00000 0.000000 $9,198.34
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Change Management Pack - CS| #3361654
Extended Description:
SERVICE QTY - 4
Oracle Partitioning - CSI #3361654
Line Commodity Code Quantity Unit Unit Price Total Price
19 81112501 0.00000 0.000000 $919.82
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09

Commodity Line Description: Oracle Tuning Pack - CSI #3361654

Extended Description:

SERVICE QTY - 4
Oracle Tuning Pack - CSI #3361654

Date Printed: Feb 24, 2026 Order Number:  CCT 1200 1200 AUD2100000005 9
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Line Commodity Code Quantity Unit Unit Price Total Price
20 81112501 0.00000 0.000000 $34,732.26
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description:  Oracle Diagnostics Pack - CSI1 #15811698
Extended Description:
SERVICE QTY -4
Oracle Database Enterprise Edition - CSI #3833074
Line Commodity Code Quantity Unit Unit Price Total Price
21 81112501 0.00000 0.000000 $23,848.03
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Oracle Advanced Security - CSI #15811698
Extended Description:
SERVICE QTY - 12
Oracle Advanced Security - CS| #15811698
Line Commadity Code Quantity Unit Unit Price Total Price
22 81112501 0.00000 0.000000 $16,892.20
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Oracle Bus Intelligence Ste Enterprise Ed Plus CSI #15811698
Extended Description:
SERVICE QTY - 50
Oracle Bus Intelligence Ste Enterprise Ed Plus CS| #15811698
Line Commodity Code Quantity Unit Unit Price Total Price
23 81112501 0.00000 0.000000 $31,797.42
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Oracle Database Enterprise Edition - CSI #15811698
Extended Description:
SERVICE QTY -4
Oracle Database Enterprise Edition - CS| #15811698
Line Commodity Code Quantity Unit Unit Price Total Price
24 81112501 0.00000 0.000000 $7,949.34
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09

Commodity Line Description: Oracle Advanced Security - CSI #15811698

Extended Description:
SERVICE QTY -2
Oracle Database Vault - CS! #15811698

Date Printed: Feb 24, 2026 Order Number: CCT 1200 1200 AUD2100000005 9
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Line Commodity Code Quantity Unit Unit Price Total Price
25 81112501 0.00000 0.000000 $2,384.80
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Oracle Diagnostics Pack - CSI1 #15811698
Extended Description:
SERVICE QTY - 4
Oracle Diagnostics Pack - CSI1 #15811698
Line Commodity Code Quantity Unit Unit Price Total Price
26 81112501 0.00000 0.000000 $2,384.80
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Oracle Tuning Pack - CSI #15811698
Extended Description:
SERVICE Qty - 4
Oracle Tuning Pack - CSI #15811698
Line Commodity Code Quantity Unit Unit Price Total Price
27 81112501 0.00000 0.000000 $8,285.22
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09
Commodity Line Description: Oracle Diagnostics Pack - CS! #21665403
Extended Description:
SERVICE QTY - 8
Oracle Diagnostics Pack - CSI #21665403
Line Commodity Code Quantity Unit Unit Price Total Price
28 81112501 0.00000 0.000000 $5,523.48
Service From Service To Manufacturer Model No
2021-04-10 2027-04-09

Commodity Line Description:

Extended Description:

SERVICEQTY -8
Oracle Tuning Pack - CSI # 21665403

Date Printed:

Feb 24, 2026

Order Number:

Oracle Tuning Pack - CSI # 21665403

CCT 1200 1200 AUD2100000005 9
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Stute of West Birginia
Office of the State Auditor o Toll Free: (877) 982-9148
State Capitol, Building 1, Suite W-100 Mal k A' HUﬂt Telephone: (304) 558-2251
1900 Kanawha Boulevard, East State Auditor Fax: (304) 558-5200
Charleston, West Virginia 25305 WWW.WVSa0.20V
January 15,2026

Mythics, LLC

Shaina Hyman, Support Solutions Representative
4525 Main Street

Suite 1500

Virginia Beach, VA 23462

Memo: CCTAUD2100000005

Dear Ms. Hyman:

Contract CCTAUD2100000005 is effective through April 9,2026 with the option to renew for 3 additional one-year terms.
We are Choosing to exercise Option Year 6 (first additional term) on the attached pricing sheet,

Optional Year 6 has an effective support term of February 27,2026- February 26,2027 (1671923).

Change Order No. 2 is issued to renew the original contract according to all terms, conditions, and specifications
contained in the original contract with the price increase attached.

Optional renewal Years/Months remaining: 2 {years 7 and 8)

No other changes.

If your company accepts this renewal, please sign acceptance below and return to my attention at
julie.myers@wvsao.gov.

Mythics, LLC agrees to renew the contract referenced above for the period stated under the same terms, conditions
and updated pricing as attached.

Jonathan R. Smith, MBA, CFCM

Printed Tit)
G . 24 01/20/2026
Signayfe el Date

Director of Contracts

Thank you for your prompt attention to this matter. Please contact me at your convenience should you have any questions.

_Sincerely,
N
(x_;ﬂk./\-gi,k_,c W {JQ?“H-H
Ju‘i\g_hj)/e rs

Director of Purchasing
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Exhibit A - WVSAO Oracle License

RFQ S Unit Price Each - | Unit Price Each-  |Unit Price Each - | Unit Price Each- | Unit Price Each- |Extend:
Ttem # Descriptionitem/pact sl Q. Year 1 Year 2 Year 3 Year 4 Year § Price Y
3.1.1.1 |Change M t Pack - P Perpetual, or oqual. 3361654 | 4 | § 221.11 | § 22111 | § 22111 | § 22111 | § 221.11 $4,
3112 UOCI::Ile Database Enterprise Edition - Processor Perpetual, or 3361654 4 $ 8,844.56 | $ 8.844.56 | § 884456 | $ 8,344.56 | $ 8,844.56 317
3.1.1.3 | Oracle Diagnostics Pack - Processor Perpetual, or equal. 3361654 | 4 | § 221.11 | § 22111 | § 22111 | § 2111 | $ 221.11 34,
3.1.1.4 | Oracle Partitioning — Processor Perpetual, or equal. 3361654 4 |8 2,211.14 | § 2,211.14 | § 221114 | § 2,211.14 | § 2,211.14 $44
3.1.1.5 |Oracle Tuning Pack — Processor Perpetual, or equal. 3361654 | 4 | § 221.11 | $ 221.11 | $ 22111 | § 22111 | § 221.11 $4,
3116 g;::l"’ Database Enterprise Bdition - Provessor Perpetual, or | 333074 | 4 | ¢ 834910 |8 834910 | §  8349.00|S 834910 [ 5 8349.10| Sl
3.1.1.7 | Oracle Advanced Security - Processor Perpetual, or equal. 15811698 | 12 | $ 1,91090 | $ 1,91090 | $ 1,910.90 | $ 1,910.90 | § 1,910.90 $11-
3118 ?!‘::l'e Business Intalligence Suite Enterprise Bdition Plus, or | 1511608 50 | § 32485 § 32485 | 3 32485 | § 32485 | $ 32485 | 881
3119 S;::lle Database Enterprise Edition - Processor Perpetual, or | y5e1 1608 | 4 | §  7,643.61 | $ 764361 | § 764361 |$ 764361 |  7.64361 | SIS

3.1.1.10| Oracle Database Vault - Processor Perpetual, or equal. 15811698 | 2 | § 3,821.80 | § 3,821.80 | $ 3,821.80 | § 3,821.80 | $ 3,821.80 $38
3.1.1.11|Oracle Diagnostics Pack - Processor Purpetual, or equal. 15811698 4 | § 57327 | § 57327 | § 57327 | § 573.27 | § 573.27 $11
3.1.1.12|Oracle Tuning Pack — Processor Perpetual, or eyual. 15811698 | 4 $ 573.27 | § 57327 | $ 57327 | § 57327 | $ 573.27 $11
3.1.1.13|Oracle Diagnostics Pack - Processor Perpetual, or cqual. 21665403| 8 | § 99582 | $ 99582 | $ 995.82 | § 995.82 | § 995,82 $39
3.1.1.14|Oracle Tuning Pack — Processor Perpetual, or equal. 21665403 8 | $ 663.88 | § 663.88 | $ 663.88 | $ 663.88 | $ 663.88 $26
TOTAL BID
$877
YEARS 1-5

Solicitation will be evaluated on Total Bid Amount. Award will be for the initial five (5) years services only. Any services for subsequent years will be add
|

Vendor Name:

Mythics, Inc.

Address:

4525 Main Street, Suite 1500 Virginia Beach, VA 23462

Phone Number:

757-482-5362

Email Address:

kspagnolo@mythics.com and slccontracts@mythics.com




. -

You are viewing this page over a secure connection. Click here for more information.

West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to ensure the
accuracy of information. However, we make no representation or warranty as to the correctness or
completeness of the information. If information is missing from this page, it is not in the The West

Virginia Secretary of State's database.

MYTHICS, LLC

Organization Information

Effective Established Filing Sec  Termination Termination
Org Type Date Date Date Charter Class Type Date Reason
LLC | Limited
Liability 9/11/2015 9/11/2015 Foreign Profit
Company
Organization Information
5414 - Professional, Scientific and
P Techincal Servies - Professional,
Susimess Scientific and Techincal Servies -  Capital Stock
Purpose  gpecialized Design Service
(interior, industrial, graphic)
Charter Control SABHE
County Number
Charter
DE Excess Acres
State
At Will Member X Close
A MGR
Term Mo~~~
At Will Hi, I'm SOLO! I can help
Term Years you file your Annual
Authorized Yy Report.
Shares Entr.




Addresses

Type

Address

Notice of Process

Address

CORPORATION SERVICE COMPANY
808 GREENBRIER STREET
CHARLESTON, WYV, 25311

Principal Office

Address

4525 MAIN STREET

SUITE 1500

VIRGINIA BEACH, VA, 23462
USA

Principal Office Mailing

Address

4525 MAIN STREET

SUITE 1500

VIRGINIA BEACH, VA, 23462
USA

Type

Address

Officers

Type

Name/Address

Manager

PAUL SEIFERT

4525 MAIN STREET

SUITE 1500

VIRGINIA BEACH, VA, 23462

Manager

SHANE SMUTZ

4525 MAIN STREET

SUITE 1500

VIRGINIA BEACH, VA, 23462

Member

SEE IMAGES FOR FULL LIST OF MANAGERS

Type

Name/Address

Name Changes

Date

Old Name

8/24/2023

MYTHICS, INC.

Date

Old Name

Hi, I'm SOLO! I can help

Date

Amendment

8/24/2023

NAME CHANGE: FROMM* Report.

Date

Amendment

you file your Annual




Annual Reports

Filed For

2025

2024

2023

2022

2021

2020

2019

2018

2017x

2017

Date filed

[ File Your Current Year Annual Report Online Here ]

For more information, please contact the Secretary of State's Office at 304-558-8000.
Monday, February 23, 2026 — 7:45 AM
© 2026 State of West Virginia

Hi, I'm SOLO! I can help
you file your Annual
Report.



2/23/26, 7:47 AM SAM.gov | Search

7 4

EE An official website of the United States government Here’s how you know

Scheduled SAM Maintenance Show Details @
See All Alerts
/'\ Feb 19, 2026
Revolutionary FAR Overhaul Impacts to SAM.gov Show Details @
Aug 15, 2025

M sAM.cov:

Home  Search  DataBank  Data Services Help

p—— -
Search ! All Words e.g. 1606N020Q02

Filter By i

Keyword Search

For more information on how to use our keyword search, visit our help guide

Simple Search Search Editor '

O Any Words @
All Words
O Exact Phrase

e.g. 123456789, Smith Corp

, mythics X

Entity
Location

Status

Active i
[:] Inactive

Reset O

- \
( Entity Information ~ ) < All Entity Information> Entities Disaster Response Registry Responsibility / Q1 >
S5 _ S —

https://sam.gov/search/?page=1&pageSize=25&sort=-relevance&index=ei&sfm%5BsimpleSearch%5D%5BkeywordRadio%5D=ALL&sfm%5BsimpleS... 1/2



2/23/26, 7:47 AM

N ‘s

No matches found

Your search did not return any results for active records.
Would you like to include inactive records in your search results?

Search Inactive Go Back

Our Website
About This Site
Our Community
Release Notes
System Alerts
Policies

Terms of Use
Privacy Policy
Restricted Data Use

Freedom of Infermation Act

SAM.gov | Search

Qur Partners
Acquisition.gov
USASpending.gov
Grants.gov

More Partners
Customer Service
Help

Check Entity Status
Federal Service Desk

External Resources

Accessibility Contact
" A\ WARNING
A This is a U.S. General Services Administration Federal Government computer system that is "FOR OFFICIAL USE ONLY." This

G S‘,\ system is subject to monitoring. Individuals found performing unauthorized activities are subject to disciplinary action
including criminal prosecution.
This system contains Controlled Unclassified Information {(CUI). All individuals viewing, reproducing or disposing of this
information are required to protect it in accordance with 32 CFR Part 2002 and GSA Order CI0O 2103.2 CU| Policy.

SAM.gov

An official website of the U.S. General Services Administration

https://sam.gov/search/?page=18&pageSize=25&sort=-relevance&index=ei&sfm%5BsimpleSearch%5D%5BkeywordRadio %5D=ALL&sfm%5BsimpleS...

2/2



2/23/26, 1:18 PM State of West Virginia Mail - FW: New Voice Message from WIRELESS CALLER (304) 382-6302 on 02/23/2026 9:40 AM

Welch, Toby L <toby.L.welch@wv.gov>

FW: New Voice Message from WIRELESS CALLER (304) 382-6302 on 02/23/2026 9:40
AM

3 messages

Mike Barker <Mike.Barker@wvsao.gov> Mon, Feb 23, 2026 at 12:00 PM
To: "Welch, Toby L" <toby.l.welch@wyv.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith

<vincent.smith@wvsao.gov>, Mark A Atkins <mark.a.atkins@wv.gov>

Toby,

Per our conversation earlier today, please review the additional language proposed from Mythic’s as it pertains to the
attached letter. Would this be adequate to distinguish the Mythic Contract renewal vs. Oracle Support date concerns?

Also, | am adding @Vincent Smith tc keep him in the loop.
Your thoughts?

Mike

From: Tanner Fiano <TFiano@mythics.com>
Sent: Monday, February 23, 2026 11:06 AM

To: Mike Barker <Mike.Barker@wyvsao.gov>
Subject: FW: New Voice Message from WIRELESS CALLER (304) 382-6302 on 02/23/2026 9:40 AM

External Email: Please use caution when clicking embedded hyperlinks or opening attachments. If you suspect this
email of containing malicious links or attachments immediately report this email with the report phishing button.

Hey Mike,
Please the proposed verbiage | will be discussing with Jonothan later on:

Mythics and West Virginia Auditors Office Contract CCTAUD2100000005 is effective through April 9,2026 with the option
to renew for 3 additional one-year terms. We are Choosing to exercise Option Year 6 (first additional term) on the

attached pricing sheet.

Oracle Support Renewal Optional Year 6 has an effective support term of February 27,2026- February 26,2027
(1671923).

I'm not sure if you or anyone at WV Auditors can agree to this via email to expedite the process, but this clearly outlines
the difference between Mythics/WV contract and the support contract.

https://mail.google.com/mail/u/0/?ik=bcafa08192&view=pt&search=ali&permthid=thread-f:1857936229093493349&simpl=msg-f:185793622909349334...

1/5



2/23/26, 1:18 PM State of West Virginia Mail - FW: New Voice Message from WIRELESS CALLER (304) 382-6302 on 02/23/2026 9:40 AM

Thank you,

Tanner Fiano
Manager, Support Solutions
757-785-9501 (O) | 757-288-3916 (M)

tfiano@mythics.com

) MYTHICS'

From: Tanner Fiano

Sent: Monday, February 23, 2026 10:03 AM

To: Mike Barker <mike.barker@wvsao.gov>

Subject: FW: New Voice Message from WIRELESS CALLER (304) 382-6302 on 02/23/2026 9:40 AM

Hey Mike,

Just got your voicemail through our automated system and gave you a call from my cell phone. If you'd like to discuss
anything please give me a call on my cell (757-288-3916) as we are virtual on Mondays.

| have attached 2 documents signed by both WV and Mythics agreeing that the support dates are 2/27 — 2/26 every year.
The statement “Please confirm that you understand and agree that the contract effective date will not be backdated but
will begin upon award of the published RFQ” also clarifies that the award date of the RFQ is separate from the support
dates and can't be backdated. The support term is still within the contract award dates so there will be no disruption in

support.

Thank you,

Tanner Fiano
Manager, Support Solutions
757-785-9501 (O) | 757-288-3916 (M)

tfiano@mythics.com

7%) MYTHICS'

https://mail.google.com/mail/u/0/?ik=bcafa08192&view=pt&search=all&permthid=thread-f: 1857936229093493349&simpl=msg-f: 185793622909349334...  2/5



2/23/26, 1:18 PM State of West Virginia Mail - FW: New Voice Message from WIRELESS CALLER (304) 382-6302 on 02/23/2026 9:40 AM

From: Avaya Cloud Office <notify@email.cloudoffice.avaya.com>

Sent: Monday, February 23, 2026 9:41 AM

To: Tanner Fiano <TFiano@mythics.com>

Subject: New Voice Message from WIRELESS CALLER (304) 382-6302 on 02/23/2026 9:40 AM

ECAUTION: External email message. Look carefully at the sender's email address before clicking links, opening
iattachments or sharing information.

AVAYACLOUD OFFICE®

by RingCentral Voice Message

Dear Tanner Fiano,

You have a new voice message:

From: WIRELESS CALLER (304) 382-6302
Received: Monday, February 23, 2026 at 9:40 AM
Length: 00:51

To: (757) 785-9501 Tanner Fiano

Voicemail Preview:

"Hey, Tanner, this is my Barker with the West Virginia State auditor office. We have been emailing
back and forth about this Oracle neural renewal and it just got kicked back again because of dates.
And | wanted to talk to you, | think it is a line in the letter that Shania Ana sent to us back there was
D january 15th. | wanted to talk to you about that and see if maybe we can tried to come to a
resolution. | thought it was resolved. Apparently it is not. But anyway, | need to talk to you as soon
as possible. You can call me direct at 304-205-8537 or you can call my mobile number 304-382-
6302. It is Mike Barker with the state auditor office. Thank you."

Listen to this message over your phone or log in to your Avaya Cloud Office account with your main
number, extension number, and password. You can also manage your voicemails in your Avaya
Cloud Office account.

Thank you for using Avaya Cloud Office!
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By subscribing to and/or using Avaya Cloud Office, you acknowledge agreement to our Terms of Use.

? 2026 Avaya.
Avaya and Avaya logo are trademarks of Avaya Intellectual Property.

All other marks, logos, designs and otherwise are the trademarks and inteliectual property of
RingCentral, Inc.

CONFIDENTIALITY NOTICE: The information contained in this e-mail message may be privileged, confidential and protected from disclosure. If you are
not the intended recipient, any use, disclosure, dissemination, distribution or copying of any portion of this message or any attachment is strictly
prohibited. If you think you have received this e-mail message in error, please notify the sender at the above e-mail address, and delete this e-matl along

with any attachments. Thank you.

.@ WYV State Auditors Office Mythics renewal letter_Mythics LLC 012026.pdf
618K

Welch, Toby L <toby.l.welch@wv.gov> Mon, Feb 23, 2026 at 12:19 PM

To: Mike Barker <Mike.Barker@wvsao.gov>
Cc: "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith <vincent.smith@wvsao.gov>, Mark A Atkins

<mark.a.atkins@wv.gov>

Thank you Mike,
Are you still wanting to meet to discus this?

Toby L Welch

Senior Buyer

Purchasing Division

304-558-8802 | Toby.L.Welch@wv.gov

2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

[Quoted text hidden]

Mon, Feb 23, 2026 at 12:40 PM

Mike Barker <Mike.Barker@wvsao.gov>

To: "Welch, Toby L" <toby.l.welch@wv.gov>
Cc: "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith <vincent.smith@wvsao.gov>, Mark A Atkins

<mark.a.atkins@wv.gov>

I'm not opposed to meeting. However, if the proposed additions, along with this clarification from the original contract
inception (letter attached) is sufficient to use the April dates for the CCT Year 6 Renewal, then I'm not sure we need to.
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Y'our thouéhts?

From Tanner Fiano (Mythics):

! have attached 2 documents signed by both WV and Mythics agreeing that the suppoit dates are 2/27 — 2/26 every year.
The statement “Please confirm that you understand and agree that the contract effective date will not be
backdated but will begin upon award of the published RFQ” also clarifies that the award date of the RFQ is
separate from the support dates and can’t be backdated. The support term is still within the contract award dates so

there will be no disruption in support.

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor's Office (1900 Kanawha Boulevard,
E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged and is

intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this email is
prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic copies of

the original message.

[Quoted text hidden}

ggh}gPLETED Bid clarification.pdf
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Welch, Toby L <toby.l.welch@wv.gov>

FW: WV Auditor Support Term Alignment — Request for Joint Discussion

20 messages

Julie Myers <julie.myers@wvsao.gov> Mon, Feb 2, 2026 at 1:28 PM
To: "Welch, Toby L" <toby.l.welch@wv.gov>
Cc: Mike Barker <Mike.Barker@wvsao.gov>

From: Shaina Hyman <SHyman@mythics.com>

Sent: Thursday, January 29, 2026 2:57 PM

To: Tim Evans <tevans@mythics.com>; John Szejda <john.szejda@oracle.com>

Cc: Mike Barker <Mike.Barker@wvsao.gov>; Tanner Fiano <TFiano@mythics.com>
Subject: Re: WV Auditor Support Term Alignment — Request for Joint Discussion

External Email: Please use caution when clicking embedded hyperlinks or opening attachments. If you suspect this
email of containing malicious links or attachments immediately report this email with the report phishing button.

Thanks Tim!

Hi John and Mike,

Thanks for reaching out! The contract performance dates shouldn’t be an issue in this case since the contract between
Mythics and WV is currently active (4/10/25 - 4/9/26) and will be active when the support contract is set to renew next
month. Although the dates differ between the two contracts, the agreement between Mythics and WV will still be active
for the duration of the remaining option years as well. Since the validity date of AUD2100000005 (contract between
Mythics and WV) extends past the renewal term, WV should still be able to utilize that contract.

The effective date of AUD2100000005 is 4/10/21 - 4/9/26 with three remaining one-year options, which means this
should be active through 4/9/29, as long as WV chooses to move forward each year.

The option years for support contract 1671923, which consist of the following POPs, fall within the expiration of 4/9/29
for AUD2100000005, so there should be no issue with renewing these under the agreement:

OY6: 2/27/26 - 2/26/27

OY7: 2/27/27 - 2/26/28
OY8: 2/27/28 - 2/26/29
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. This i8 E)retty standard, since RFQs are almost always awarded with agreements that are established on a different date
than the actual renewal start date. While the customer agreement is based on the renewal contract, it's a separate
agreement. We just have to be aware of the expiration of each contract to ensure the renewal term does not exceed the

expiration of the customer agreement.

If this is an issue for WV, we can look at short-terming to align the support end date with the agreement end date for this
year of 4/9/26. However, you would then be renewing twice in one year and would therefore be uplifted on support costs
twice. Also, in order to still utilize AUD2100000005 moving forward, WV would have to submit an amendment to include
new pricing for the remaining option years which we would then need to submit to out legal team for approval.

The path of least resistance would be to move forward with the current support dates since the renewal term remains
within the validity dates of contract AUD2100000005. As long as we have the modification letter for this option year,
which shows the two performance terms (was signed and returned to customer) we should be good to go.

Hope this helps but | am free Monday after 1pm if you'd still like to hop on a call!

Thank you,

Shaina Hyman| Support Solutions Representative | Mythics, LLC
4525 Main Street, Suite 1500 | Virginia Beach, VA 23462

757-962-3288 (O) | 540-273-0788 (M) | shyman@mythics.com

From: Tim Evans <tevans@mythics.com>

Sent: Thursday, January 29, 2026 12:23 PM

To: John Szejda <john.szejda@oracle.com>; Shaina Hyman <SHyman@mythics.com>
Cc: Mike Barker <mike.barker@wvsao.gov>

Subject: Re: WV Auditor Support Term Alignment — Request for Joint Discussion

Hey Guys,

| have added Shaina who covers WV from a Support Renewal perspective and would be able to provide
assistance. Cant speak for Shaina's schedule but | am free tomorrow or Monday.

Tim
Tim Evans| Account Manager | Mythics, LLC

4525 Main Street | Suite 1500 | Virginia Beach, VA 23462
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. 757-963-6194(0) | 757-618-6406 (M) | Tevans@mythics.com

From: John Szejda <john.szejda@oracle.com>

Sent: Thursday, January 29, 2026 11:24 AM

To: Tim Evans <tevans@mythics.com>

Cc: Mike Barker <mike.barker@wvsao.gov>

Subject: WV Auditor Support Term Alignment — Request for Joint Discussion

ECAUTION: External email message. Look carefully at the sender's email address before clicking links, opening
i attachments or sharing information.

Hi Tim,

| wanted to share some context following a recent call with Mike Barker from the WV Auditor’s Office and align with
you on an issue they are currently working through related to support term alignment. | have cc'd Mike, so we are all
able to be on the same page.

Historically, the Auditor’s Office has renewed Oracle Support on a February-to-February cycle. When the contract was
awarded to Mythics in 2021, it was established as a five-year agreement; however, the Mythics contract term renews
on an April cycle, with the current term ending April 9. As a result, Oracle Support for the environment expires in
February, while the Mythics contract extends two months beyond that date.

This timing difference had not surfaced as an issue in prior years, largely because purchasing managed renewals and
the original purchasing contact—who was closely familiar with the contract structure—left the organization
approximately two years ago. This is the first year the misalignment has created a challenge during renewal.

As they approach renewal now:

Oracle Support expires in February

The Mythics contract does not renew until April

Mythics has quoted years 6, 7, and 8 for continued support

If the Auditor’s Office attempts to bridge the two-month gap, those months would be billed at the year 6 rate,
which is problematic given the rate increase

¢ Any solution must also align with WV purchasing guidelines

The Auditor’s Office would prefer to continue working with Mythics, particularly given that years 6—8 are already
quoted, but they are trying to understand what options exist that do not put them in a difficult position from a cost or

procurement standpoint.

With that in mind, would you be open to a joint Zoom call with the Auditor’s Office, Mythics, and Oracle to walk
through the situation together and explore potential paths forward? The goal would be to ensure everyone has the
same understanding of the contracts and timing, and to collaboratively identify a workable solution.
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Let me know your availability and I'm happy to help coordinate.

Kind Regards,

John Szejda

M: 919-609-7870

Account Executive

Oracle North America | Data Platform

ORACLE

Confidential- Oracle Internal

CONFIDENTIALITY NOTICE: The information contained in this e-mail message may be privileged, confidential and protected from disclosure. If you are
not the intended recipient, any use, disclosure, dissemination, distribution or copying of any portion of this message or any attachment is strictly
prohibited. If you think you have received this e-mail message in error, please notify the sender at the above e-mail address, and delete this e-mail
along with any attachments. Thank you.

) img-923079b1-ba6e-4313-8952-4ec868dhc3c3
84K

Mike Barker <Mike.Barker@wvsao.gov> Tue, Feb 3, 2026 at 1:55 PM
To: "Welch, Toby L" <toby.l.welch@wv.gov>, "frank.atkinson@wv.gov" <frank.atkinson@wv.gov>
Cc: Julie Myers <julie.myers@wvsao.gov>

Toby,

Just following up to see if you received this email with some options proposed by Mythics in regards to our Oracle
support renewal snafu. Shaina of Mythics indicates this is quite common for them, but still not sure what she is proposing
falls within the guidelines of state policies. We did have our counsel have a look and the consensus is that if Mythics is
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.~ able tb do the renewal, then if WV Purchasing sees a viable solution in Shaina’s proposed options, then SAO would be
on board to proceed with renewing. Even if this is a short term solution for this renewal term (Year 6), that would still
keep SAQ in support until such time we can either come up with a longer term solution for years 6,7 & 8, or just rebid
Oracle support altogether.

Your thoughts?

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha

Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

[Quoted text hidden]

Mike Barker <Mike.Barker@wvsao.gov> Tue, Feb 3, 2026 at 2:04 PM
To: "Welch, Toby L" <toby.l.welch@wv.gov>, “frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>
Cc: Julie Myers <julie.myers@wvsao.gov>

Toby/Frank,

My apologies. | had the wrong Frank on my previous email.

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251
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Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha

Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

[Quoted text hidden]

Julie Myers <julie.myers@wvsao.gov>
To: "Whittaker, Frank M" <frank.m.whittaker@wv.gov>
Cc: "Welch, Toby L" <toby.l.welch@wv.gov>, Mike Barker <Mike.Barker@wvsao.gov>

Wed, Feb 4, 2026 at 3:16 PM

From: Julie Myers

Sent: Monday, February 2, 2026 1:29 PM

To: Welch, Toby L <toby.l.welch@wv.gov>
Cc: Mike Barker <Mike.Barker@wvsao.gov>

[Quoted text hidden)

[Quoted text hidden]

D img-923079b1-ba6e-4313-8952-4ec868dbc3c3
84K

Welch, Toby L <toby.l.welch@wv.gov>
To: Julie Myers <julie.myers@wvsao.gov>
Cc: "Whittaker, Frank M" <frank.m.whittaker@wv.gov>, Mike Barker <Mike.Barker@wvsao.gov>

Thu, Feb 5, 2026 at 8:53 AM

Good morning Julie,

| am unsure what our action is on this.
Nothing came through on the attachment.

Toby L Welch

Senior Buyer
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o Purcha‘siriig'Division
304-558-8802 |Toby.L.WeIch@wv.gov
2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

[Quoted text hidden]

img-923079b1-ba6e-4313-8952-4ec868dbc3c3
84K

Mike Barker <Mike.Barker@wvsao.gov> Thu, Feb 5, 2026 at 9:05 AM
To: "Welch, Toby L" <toby.l.welch@wv.gov>

Toby,

This was the Mythics email we received that Julie mentioned in her voicemail to you. | dont think there
was an attachment.

We wanted to share this with you to get your thoughts on Shaina's (Mythics) comments and possible
solutions. Apparently, this is scenario is quite common (at lease with Mythics, anyway).

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha

Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

From: Welch, Toby L <toby.l.welch@wv.gov>
Sent: Thursday, February 5, 2026 8:53 AM
To: Julie Myers <julie.myers@wvsao.gov>
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. Cc: Whittaker, Frank M <frank.m.whittaker@wv.gov>; Mike Barker <Mike.Barker@wvsao.gov>
Subject: Re: FW: WV Auditor Support Term Alignment — Request for Joint Discussion

[Quoted text hidden]

img-923079b1-ba6e-4313-8952-4ec868dbc3c3
84K

Mike Barker <Mike.Barker@wvsao.gov> Thu, Feb 5, 2026 at 9:36 AM
To: "Welch, Toby L" <toby.l.welch@wv.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>
Cc: Julie Myers <julie.myers@wvsao.gov>

Toby —

In case you didn'’t get this email, (I had the wrong Frank) here is more background on what has transpired since the last
time you, Frank, Julie and | spoke about this.

[Quoted text hidden]

Welch, Toby L <ioby.l.welch@wv.gov> Thu, Feb 5, 2026 at 9:48 AM
To: Mike Barker <Mike.Barker@wvsao.gov>
Cc: "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Julie Myers <julie.myers@wvsao.gov>

These email threads are difficult to follow with Gmail.
To summarize, do they need the dates to be in February?

Toby L Welch

Senior Buyer

Purchasing Division

304-558-8802 | Toby.L.Welch@wv.gov

2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

[Quoted text hidden]

Mike Barker <Mike.Barker@wvsao.gov> Thu, Feb 5, 2026 at 10:06 AM
To: "Welch, Toby L" <toby.l.welch@wv.gov>
Cc: "frank.m.whittaker@wyv.gov" <frank.m.whittaker@wv.gov>, Julie Myers <julie.myers@wvsao.gov>

As | read it, Mythic’s is ok with moving forward as is, as long as they receive a modification letter for Year 6, (Support
term of February 27,2026 through February 26,2027) on contract CCTAUD21*005, which Julie has already provided and
they (Mythic’s) have signed off on.

If the state is not on board with these terms, Shaina has offered a couple of additional options for our consideration.
https://mail.google.com/mail/u/0/?ik=bcafa08192&view=pt&search=all&permthid=thread-f:1856039202851349733&simpl=msg-f:18560392028513497...  8/16
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Julie — please correct me if I'm wrong.

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha

Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

[Quoted text hidden]

Mike Barker <Mike.Barker@wvsao.gov> Fri, Feb 6, 2026 at 9:22 AM
To: "Welch, Toby L" <toby.L.welch@wv.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>

Cc: Julie Myers <julie.myers@wvsao.gov>

Hi Toby & Frank,

With this week coming to a close, and our current Oracle support term is soon to expire on 02/26/26, | am following up to
get your thoughts on the Mythic’s suggestions for resolution to our Oracle support Year 6 renewal.

Have you reviewed and or discussed the options presented by Shaina? Do you see a viable option within her response?
The first choice for SAO position would be to renew exercising the Year 6 option that was included in CCTAUD21*005.
We have already obtained a Year 6 support term modification letter that was agreed to and signed by the Mythic’s
Director of Contracts on 01/20/2026.

Please advise of your thoughts or if we need to have further discussion as to how we wish to proceed from here.

Best regards,
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. [Quoted text hidden]

Welch, Toby L <toby.l.welch@wv.gov> Fri, Feb 6, 2026 at 1:18 PM
To: Mike Barker <Mike.Barker@wvsao.gov>
Cc: "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov=>, Julie Myers <julie.myers@wvsao.gov>

If the vendor (Mythics) is ok with a renewal as it is, with the short time span, | would recommend renewing for another
year and then the Agency will have time to pivot to determine what actions you want to take on the contract.

I would like to mention that in the original specs 4.1.3 did state that reinstatement fees for lapsed support must be
included in year one pricing, so the vendor is paid for those services. This is complicated because all we can really

enforce is what is in the contract as far as dates.

If The agency and Mythics can come to a legal agreement on how to go forward, we would be happy to help facilitate
that.

Toby L Welch

Senior Buyer

Purchasing Division

304-558-8802 | Toby.L.Welch@wv.gov

2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

[Quoted text hidden]

Julie Myers <julie.myers@wyvsao.gov> Mon, Feb 9, 2026 at 12:28 PM
To: "Welch, Toby L" <toby.l.welch@wv.gov>, Mike Barker <Mike.Barker@wvsao.gov>
Cc: "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith <vincent.smith@wvsao.gov>, Scott Caudill

<scott.caudili@wvsao.gov>

https://mail.google.com/mail/u/0/ ?ik=bcafa08192&view=pt&search=all&permthid=thread-f. 1856039202851349733&simpl=msg-f: 1856039202851349...  10/16
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+

Good afternoon,

Yes, we do want to proceed with the renewal. So, the letter that | have attached to header page on the

CCTAUD2100000005 should be correct unless you recommend us wording it differently. Is the letter acceptable with the

change order end date being 4/09/20277?
Thank you.

Julie Myers
Director of Purchasing
Phone: (304) 205-8576

[Quoted text hidden]
[Quoted text hidden]

Welch, Toby L <toby.l.welch@wv.gov>
To: Julie Myers <julie.myers@wvsao.gov>
Cc: Mike Barker <Mike.Barker@wvsao.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith
<vincent.smith@wvsao.gov>, Scott Caudill <scott.caudili@wvsao.gov>

Julie, the February dates would need to come out of this letter and we would run just off of the original contract dates

Toby L Welch

Senior Buyer

Purchasing Division

304-558-8802 | Toby.L.Welch@wv.gov

2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

[Quoted text hidden]

To: "Welch, Toby L" <toby.l.welch@wv.gov>, Julie Myers <julie.myers@wvsao.gov>
Cc: "frank.m.whittaker@wv.gov” <frank.m.whittaker@wv.gov>, Vincent Smith <vincent.smith@wvsao.gov>, Scott Caudill
<scott.caudill@wvsao.gov>

Toby,

The Oracle Support term dates were added at the request of Shaina Hyman of Mythic’ s, (see below).

https://mail.google .com/mail/u/0/?ik=bcafa081928&view=pt&search=all&permthid=thread-f:1856039202851349733&simpl=msg-f: 1856039202851349....

Mon, Feb 9, 2026 at 12:32 PM

Mike Barker <Mike.Barker@wvsao.gov> Mon, Feb 9, 2026 at 2:36 PM

11116



2/10/26, 9:20 AM. State of West Virginia Mail - FW: WV Auditor Support Term Alignment — Request for Joint Discussion

.

‘Are you able to include something that states Coniract #2100000005 is effective through 4/9/26 with the option to renew
for 3 additional one-year terms and you are choosing to exercise Option Year 6 (first additional term) on the attached
pricing sheet? Then if you could just add that Option Year 6 has an effective support term of 2/27/26 - 2/26/27, that
would be great! I've attached the Oracle report which shows this support term. *

I think a reason Shaina requested that line be added is because | do not see where the actual dates for Year 6 of Oracle
Support are identified on the original CCT. Perhaps they would just let us make reference fo the attached Oracle report

instead for the support term?

I have tried to contact Shaina, to see if that may be an option.

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor's Office (1900 Kanawha

Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

From: Welch, Toby L <toby.l.welch@wv.gov>
Sent: Monday, February 9, 2026 12:32 PM
To: Julie Myers <julie.myers@wvsao.gov>

[Quoted text hidden]

[Quoted text hidden]

Oracle License Report for WV State Auditors .xlsx
11K

Welch, Toby L <toby.lL.welch@wv.gov> Mon, Feb 9, 2026 at 2:52 PM

To: Mike Barker <Mike.Barker@wvsao.gov>

https://mail.google.com/mail/u/0/?ik=bcafa081928&view=pt&search=all&permthid=thread-f;1856039202851349733&simpl=msg-f:1856039202851349...
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2/10/28, 9:20 AM State of West Virginia Mail - FW: WV Auditor Support Term Alignment — Request for Joint Discussion

Cc: Julie f\/lyers <julie.myers@wvsao.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith
<vincent.smith@wvsao.gov>, Scott Caudill <scott.caudill@wvsao.gov>

If your schedule allows, maybe we can circle back up with a call tomorrow.
Would you be avaialble?

Toby L Welch

Senior Buyer

Purchasing Division

304-558-8802 |Toby.L.WeIch@wv.gov

2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

[Quoted text hidden]

Mike Barker <Mike.Barker@wvsao.gov> Mon, Feb 9, 2026 at 3:00 PM

To: "Welch, Toby L" <toby.l.welch@wv.gov>
Cc: Julie Myers <julie.myers@wvsao.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith

<vincent.smith@wvsao.gov>, Scott Caudill <scott.caudill@wvsao.gov>

Toby,

I'm available Tuesday & Thursday from 8:00AM until a hard stop at 11:00AM, then | can be available from 1:30PM until
4:00PM. I'm also available all day on Wednesday and Friday.

[Quoted text hidden]

Julie Myers <julie.myers@wvsao.gov> Mon, Feb 9, 2026 at 3:02 PM
To: Mike Barker <Mike.Barker@wvsao.gov>, "Welch, Toby L" <toby.l.welch@wv.gov>
Cc: "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith <vincent.smith@wvsao.gov>, Scott Caudill

<scott.caudill@wvsao.gov>

| can be available when ever just let me know what is best for everyone.

[Quoted text hidden]

Welch, Toby L <toby.l.welch@wv.gov> Tue, Feb 10, 2026 at 6:53 AM
To: Julie Myers <julie. myers@wvsao.gov>

Cc: Mike Barker <Mike.Barker@wvsao.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith
<vincent.smith@wvsao.gov>, Scott Caudill <scott.caudill@wvsao.gov>

| apologize for any confusion, | just want to make sure that the point of the February dates is clear so we can have a
clearer understanding.

1) Did your Attorney's have a chance to review, and do they have any concerns?

https://mail.google.com/mail/u/0/?ik=bcafa08 192 &view=pt&search=all&permthid=thread-f: 18560398202851349733&simpl=msg-f: 1856039202851349...
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2/10/26, 9:20 AM State of West Virginia Mail - FW: WV Auditor Support Term Alignment — Request for Joint Discussion
.~ 2) Thé vendor won't budge off of the February dates even though our contract started in April? Is that correct?

I think this will take a bigger review and conversation on our end. But this information will be helpful.
I will get with Frank this morning and see his availability

thanks so much

Toby L Welch

Senior Buyer

Purchasing Division

304-558-8802 |Toby.L.WeIch@wv.gov

2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

[Quoted text hidden]

Vincent Smith <vincent.smith@wvsao.gov> Tue, Feb 10, 2026 at 8:15 AM
To: "Weilch, Toby L" <toby.l.welch@wv.gov>, Julie Myers <julie.myers@wvsao.gov>
Cc: Mike Barker <Mike.Barker@wvsao.gov>, "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Scott Caudill

<scott.caudill@wvsao.gov>
Toby,

| have reviewed. | do not have concerns because we need the service and the vendor is honoring the renewal
pricing. Since I'm not confident Oracle will provide the service without agreement on the term as it understands it,
and that view not being wholly unreasonable, we would like to move forward with the renewal.

V.J. Smith

General Counsel and Director of ERP Board
Office Phone: (304) 205-8673

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha
Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Ahy unauthorized review, use, disclosure or distribution of this

https://mail.google.com/mail/u/0/?ik=bcafa08192&view=pt&search=all&permthid=thread-f:1856039202851349733&simpi=msg-f:1856039202851349...  14/16



2/10/26, 9:20 AM, State of West Virginia Mail - FW: WV Auditor Support Term Alignment — Request for Joint Discussion

* email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

From: Welch, Toby L <toby.l.welch@wv.gov>
Sent: Tuesday, February 10, 2026 6:53 AM

To: Julie Myers <julie.myers@wvsao.gov>

Cc: Mike Barker <Mike.Barker@wvsao.gov>; frank.m.whittaker@wv.gov
<frank.m.whittaker@wv.gov>; Vincent Smith <vincent.smith@wvsao.gov>; Scott Caudill
<scott.caudill@wvsao.gov>

Subject: Re: WV Auditor Support Term Alignment — Request for Joint Discussion

You don't often get email from toby.l.welch@wyv.gov. Learn why this is important

[Quoted text hidden]

Mike Barker <Mike.Barker@wvsao.gov> Tue, Feb 10, 2026 at 9:19 AM
To: "Welch, Toby L" <toby.l.welch@wv.gov>, Julie Myers <julie.myers@wvsao.gov>
Cc: "frank.m.whittaker@wv.gov" <frank.m.whittaker@wv.gov>, Vincent Smith <vincent.smith@wvsao.gov>, Scott Caudill

<scott.caudill@wvsao.gov>

Toby,
My responses below.

I have paraphrased conversations | have had with our counsel, but they are included and may need to correct anything
where | may have misspoken. Please let us know if you want to have an additional call that includes our counsel.

Thank you.

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

https://mail.google.com/mail/u/0/?ik=bcafa08192&view=pt&search=all&permthid=thread-f:1856039202851349733&simpl=msg-f: 1856039202851349...
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2/10/26, 9:20 A[VI. State of West Virginia Mail - FW: WV Auditor Support Term Alignment — Request for Joint Discussion

+ Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha
Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305} that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

From: Welch, Toby L <toby.l.welch@wv.gov>

Sent: Tuesday, February 10, 2026 6:54 AM

To: Julie Myers <julie.myers@wvsao.gov>

Cc: Mike Barker <Mike.Barker@wvsao.gov>; frank.m.whittaker@wyv.gov; Vincent Smith
<vincent.smith@wvsao.gov>; Scott Caudill <scott.caudill@wvsao.gov>

Subject: Re: WV Auditor Support Term Alignment — Request for Joint Discussion

External Email: Please use caution when clicking embedded hyperlinks or opening attachments. If you suspect this
email of containing malicious links or attachments immediately report this email with the report phishing button.

I apologize for any confusion, I just want to make sure that the point of the February dates is clear so we can have a
clearer understanding.

1) Did your Attorney's have a chance to review, and do they have any concerns? Yes, our counsel has reviewed and
believe that since the dates if we exercise the Year 6 Mythics CCT renewal option, along with what remains of
our current Year 5 Mythics contract are sufficient to cover what remains of our year 5 & upcoming year 6 of our
Oracle Support Terms, that we should be good to proceed, provided WV Purchasing is in agreement.

2) The vendor won't budge off of the February dates even though our contract started in April? Is that correct? I think
this is actually to provide clarity that by exercising the Year 6 renewal option of the Mythics contract (April 2026
- April 2027 dates) that the Oracle Support Term for year 6 (February 2026-February 2027 dates) falls within that
range. | think it is to both our and Mythics benefit to include the dates of Oracle Support term for Year 6. This
would define that despite the dates don’t aligning, its clearly stated that the renewal of Mythics Year 6 Option
ensures there would be no lapse in coverage for our Oracle Support Terms for Year 6.

[Quoted text hidden]
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ik=bcafa081928&view=pt&search=all&permthid=thread-f:1856039202851349733&simpl=msg-f:1856039202851349...  16/16



1/23/26, 9:53 AM State of West Virginia Mail - MYTHICS EMAILS

Welch, Toby L <toby.l.welch@wv.gov>

M_YTHICS EMAILS

3 messages

Thu, Jan 22, 2026 at 12:32 PM

Julie Myers <julie.myers@wvsao.gov>
To: "Welch, Toby L" <toby.l.welch@wv.gov>
Cc: Mike Barker <Mike.Barker@wvsao.gov>

Hey Toby,

| have looked back into the file for Mythics to try and see where the dates are coming from for Feb. It looks like this was
discussed between Kelly and Melissa Pettrey back when in 2021 in emails. If you can review over and see if this
answers any questions and what we may be able to do at this point. | have been in touch with Mike and forwarded what |
have found to him as well for his review. We would like to set up a call with all three of us tomorrow if it works with

everyone’s schedules.
Thanks

Julie Myers
Director of Purchasing

Phone: (304) 205-8576

Honorable Mark A. Hunt
West Virginia State Auditor
1900 Kanawha Blvd. East, Building 1, Room W-100

Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha

Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

https://imail.google.com/mail/u/0/?ik=bcafa08 192 &view=pt&search=all&permthid=thread-f: 1855039133566 38594 5&simpl=msg-f: 185603913356638594...  1/3



1/23/28, 9:53 AM State of West Virginia Mail - MYTHICS EMAILS

.@ mythics emails from Kelly and Melissa.pdf
4234K

Welch, Toby L <toby.lL.welch@wv.gov> Thu, Jan 22, 2026 at 12:48 PM
To: Julie Myers <julie.myers@wvsao.gov>
Cc: Mike Barker <Mike.Barker@wvsao.gov>

Thanks Julie, | had Mark review this and he said the only path forward in order to sync this up is to to a shorter renewal.

for example 4/10/26 - 2/256/27. Then the additional renewals will be in sync. The only caveat to this is you wont get 3
months out of the contract. It will expire in February instead of April.

Toby L Welch

Senior Buyer

Purchasing Division

304-558-8802 ]Toby.L.Welch@wv.gov

2019 Washington St. E., Charleston, WV 25305

WEST VIRGINIA
PURCHASING DIVISION

{Quoted text hidden]

Mike Barker <Mike.Barker@wvsao.gov> Fri, Jan 23, 2026 at 9:47 AM
To: "Welch, Toby L" <toby.l.welch@wv.gov>, Julie Myers <julie.myers@wvsao.gov>

Toby,

Thanks for getting back to us. If I'm understanding you correctly, this would create a lapse in Oracle
coverage between February and April of this year (2026). It's been our previous experience that Oracle is
reluctant to reinstate coverage after a lapse.

| think what has created the issue here was that back in 2021 there was a similar instance in getting our
new contract in place. Essentially, the contract dates do not align with the coverage support dates. Is there
any possibility that since Mythics specifically included years 6,7 and 8 pricing in that contract, that and
addendum or Change Order could be done? If Mythics would be agreeable to extend that date(s) effective
in February rather than April?

I am going to reachout to our Oracle rep to make them aware and what they can do or suggest.

Mike Barker

Director of Data Center Operations
Office Phone: (304) 558-2251

https://mail.google.com/mail/u/0/?ik=bcafa081928&view=pt&search=all&permthid=thread-f:185503913356638594 5&simpl=msg-f: 1855039133566385%4...  2/3



1/23/26, 9:53 A!Vl' State of West Virginia Mail - MYTHICS EMAILS

Honorable Mark A. Hunt

West Virginia State Auditor

1900 Kanawha Blvd. East, Building 1, Room W-100
Charleston, WV 25305

Notice: This e-mail message, including any attachments, contains information of the West Virginia State Auditor’s Office (1900 Kanawha

Boulevard, E, Building 1, Room W-100, Charleston, West Virginia 25305) that may be confidential; proprietary copyrighted and/or legally privileged
and is intended solely for the use of the individual or entity named on this message. Any unauthorized review, use, disclosure or distribution of this
email is prohibited. If you are not the intended recipient, please contact the sender by email, fax or telephone and destroy all paper and electronic

copies of the original message.

From: Welch, Toby L <toby.|.welch@wv.gov>
Sent: Thursday, January 22, 2026 12:48 PM
To: Julie Myers <julie.myers@wvsao.gov>
Cc: Mike Barker <Mike.Barker@wvsao.gov>
Subject: Re: MYTHICS EMAILS

External Email: Please use caution when clicking embedded hyperlinks or opening attachments. If you suspect this
email of containing malicious links or attachments immediately report this email with the report phishing button.

[Quoted text hidden}

https://mail.google.com/mail/u/0/?ik=bcafa08192&view=pt&search=all&permthid=thread-f: 1855039133566 38594 5&simpl=msg-: 1855039133566385%4...  3/3



Kelly Vickers

From: Pettrey, Melissa K <Melissa.K Pettrey@wv.gov>
Sent: Wednesday, March 17, 2021 12:52 PM

To: Kelly Vickers

Subject: RE: [External] RE: [External] RE: Oracle

Okay. | will try to get it out this evening or early tomorrow.
Sincerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrey@wv.gov

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, andfor non-public information and
is for the sole use of the intended recipient(s). If you are not an intended recipient, and have received this communication, you are hereby notified
that you have received this communication in error and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. if you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and {2} immediately delete this communication, any attachments, and the reply to sender from

your system without printing, forwarding, or saving any coples.

if you are the intended recipient, please secure the contents in accordance with all applicable state or federai requirements related to the privacy
and cagnfidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers@wvsao.gov>
Sent: Wednesday, March 17, 2021 11:43 AM

To: Pettrey, Melissa K <Melissa.K.Petirey@wv.gov>
Subject: [External] RE: [External} RE: Oracle

CAUTION: External email. Do not click links or open attachments unless you verify sender.

| think we just the vendor to acknowledge that the contract effective date will not be backdated but will begin upon
award of the published RFQ as this is a new contract and not an extension of any existing agreement.

1



From: Pettrey, Melissa K <Melissa.K.Pettreyv@wv.gov>
Sent: Wednesday, March 17, 2021 10:43 AM

To: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Subject: RE: [External] RE: Oracle

Yes we need to clarify. Send me what you want to know and | will reach out to the vendor.
Sincerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrey@wv.gov

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, and/or non-pubtic information and
is for the sole use of the intended recipient(s). If you are not an intended recipient, and have received this communication, you are hereby notified
that you have received this coimimuiiication in error and that any review, disciosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. If you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and (2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving any copies.

If you are the intended recipient, please secure the contents in accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers@wvsao.zov>
Sent: Wednesday, March 17, 2021 10:19 AM

To: Pettrey, Melissa K <Melissa.K.Pettrey @wv.gov>
Subject: [External] RE: Oracle

CAUTION: External email. Do not click links or open attachments unless you verify sender.

Good Morning — Mythics was the lowest bid for the 5 year term and they were the previous vendor so | don’t think we
really have an issue but | wanted to point out a comment that they added to their bid.

Comments: Acceptance of Mythics submission is confirmation the inifial support renewal term is 5 years, 2/27/21 through 2/26/26.
By placing a 5 year order to Oracle, Mythics is able to lock in your current support rate. You will not incur annual
uplifts until you start to execute the option years.



So they were the vendor who had this contract up until 2/26/2021 when it expired. We spoke with Oracle directly and
they have granted us a grace period during this lapse in service providers. It looks like Mythics is under the impression
that if they are awarded the bid we will backdate to the 2/26/2021 expiration of their previous contract. Obviously,
that’s not going to happen and it will have a new effective date based on this RFQ award so do we need to reach out to
the vendor to clarify that?

From: Pettrey, Melissa K <Melissa.K.Petirey@wv.gov>
Sent: Tuesday, March 16, 2021 3:21 PM

To: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Subject: Oracle

Hey lady,
You have two bids to evaluate.
Sincerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrey@wv.gov

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, and/or non-public information and
is for the sole use of the intended recipient(s). If you are not an intended recipient, and have received this communication, you are hereby notified
that you have recelved this communication in errar and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. If you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and (2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving any copies.

If you are the intended recipient, please secure the contents in accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.



Kelly Vickers

From: Pettrey, Melissa K <Melissa.K.Pettrey@wv.gov>

Sent: Wednesday, March 3, 2021 3:07 PM

To: Kelly Vickers

Subject: RE: [External] RE:[External] RE: [External] RE: [External] FW: [Externall CRQS AUD21*
003 Oracle Solicitation

Attachments: WVSAQ Oracle Maintenance and Support Specs.docx

Okay, | have added the pricing page and award language to specifications. See attached.
Sincerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094

melissa k.pettrey@wv.gov

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, and/or non-public information and
is for the sole use of the intended recipient(s). If you are not an intended recipient, and have received this communication, you are hereby notified
that you have received this communication in error and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. If you have received this communication in error, please: {1} notify the
sender immediately by replying to this message and (2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving any copies.

If you are the intended recipient, please secure the contents in accordance with all applicable state or-federal requirements related to the privacy
and confidentiality of informatlon, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Sent: Wednesday, March 3, 2021 2:41 PM

To: Pettrey, Melissa K <Melissa.K.Pettrey@wv.gov>

Subject: [External] RE: [External] RE: [External] RE: [External] FW: [External] CRQS AUD21*003 Oracle Solicitation

CAUTION: External email. Do not click links or open attachments unless you verify sender.



.. A

Here ya go

From: Pettrey, Melissa K <Melissa.K.Pettrey@wv.gov>

Sent: Wednesday, March 3, 2021 2:30 PM

To: Kelly Vickers <Kelly.Vickers @wvsao.gov>

Subject: RE: [External] RE: [External] RE: [External] FW: [External] CRQS AUD21*003 Oracle Solicitation

if it has your insurance requirements, please do.

It has been a bang your head against the wall kind of week....

Stncerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrey@wv.gov

Confidentiality Notice; This e-mail communication and any attachments contain confidential, legally privileged, and/or non-public information and
is for the sole use of the intended recipient(s). if you are not an intended recipient, and have received this communication, you are hereby notified
that you have received this communication in error and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. If you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and {2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving any copies.

If you are the intended recipient, please secure the contents in accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers@wvsao.cov>

Sent: Wednesday, March 3, 2021 2:28 PM

To: Pettrey, Melissa K <Melissa.K.Pettrey @wv.cov>

Subject: [External] RE: [External] RE: [External] FW: [External] CRQS AUD21*003 Oracle Solicitation

CAUTION: External email. Do not click links or open attachments unless you verify sender.



—
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I didr’t include them on the CRQS because you said you were transferring terms and conditions to the new form and
adding some specific language about the award being based on the 5 year pricing.

I can send my draft if you need it.

From: Pettrey, Melissa K <Melissa.K.Pettrey@wv.gov>

Sent: Wednesday, March 3, 2021 2:26 PM

To: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Subject: RE: [External] RE: [External] FW: [External] CRQS AUD21*003 Oracle Solicitation

lam missing Terms and conditions. Make sure you request insurance.
Stncerely,

Melissa X, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094

melissa.k. pettrey@wv.gov

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, and/or non-public information and
is for the sole use of the intended recipient(s}. !f you are not an intended recipient, and have received this communication, you are hereby notified
that you have received this communication in errar and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. If you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and (2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving any copies.

If you are the intended recipient, please secure the contents in accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Sent: Wednesday, March 3, 2021 12:59 PM

To: Pettrey, Melissa K <Melissa.K.Pettrey @wv.gov>

Subject: [External] RE: [External] FW: [External] CRQS AUD21*003 Oracle Solicitation

CAUTION: External email. Do not click links or open attachments unless you verify sender.

It should be back in your worklist now.



From: Pettrey, Melissa K <Melissa.K.Pettrey @wv.gov>

Sent: Wednesday, March 3, 2021 10:53 AM

To: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Subject: RE: [External] FW: [External] CRQS AUD21*003 Oracle Solicitation

UGH! | hit edit instead of approve. Would please approve back over. | apologize for any inconvenience,

Sincerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrev@wv.gov

Confidentiality Notice: This e-mail cornmunication and any attachments contain confidential, legally privileged, and/or non-public information and
is for the sole use of the intended recipient(s). If you are not an intended fecipient, and have received this communication, you are hereby notified
that you have received this communication in error and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. if you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and {2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving-any copies.

If you are the intended recipient, please secure the contents In accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kely.Vickers@wvsao.zcov>

Sent: Wednesday, March 3, 2021 10:34 AM

To: Pettrey, Melissa K <Melissa.K.Pettrey @wv.gov>

Subject: [External] FW: [External] CRQS AUD21*003 Oracle Solicitation

CAUTION: Extemnal email. Do not click links or open attachments unless you verify sender.

Good Morning — just following up to see if there is anything else you need from me to get this published. I've approved
the CRQS over to you.

Let me know ©



Thanks!

From: Kelly Vickers

Sent: Monday, March 1, 2021 9:32 AM

To: 'Pettrey, Melissa K' <Melissa.K.Pettrey@wv.gov>
Subject: RE: [External] CRQS AUD21*003 Oracle Solicitation

Good Morning! Happy Monday ©

We had a call with Oracle on Friday and they are not giving us much grace on this contract renewal. They are extending
our coverage without contract through 3/19 and we have to have a follow up call to update the status of the bid and
request an additional coverage extension.

I think we already discussed this, but we need to post this bid for only ten days. It’s cookie-cutter stuff so that should be
plenty to get bids from qualified vendors.

Let me know if you need anything more from me. | didn’t attach anything to the CRQS in the system, but I'll approve it
over to your workflow when you're ready.

Thanks!!

From: Pettrey, Melissa K <Melissa,K.Pettrey@wv.gov>
Sent: Thursday, February 25, 2021 3:50 PM

To: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Subject: RE: [External] CRQS AUD21*003 Oracle Solicitation

Sounds good. | will look at it tomorrow and let you know.
It has been the craziest week.
Sincerely,

Melissa K, Pettrey
Senior Biryer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrev@wv.gov
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Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally’privileged, and/or non-public information and
is for the sole use of the intended recipient{s). If you are not an intended recipient, and have received this communication, you are hereby notified
that you have received this communication in error and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. if you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and (2) immediately delete this communication, any attachments, and the reply to sender from

your system without printing, forwarding, or saving any copies.

If you are the intended recipient, please secure the contents in-accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers @wvsao.gov>

Sent: Thursday, February 25, 2021 3:39 PM

To: Pettrey, Melissa K <Melissa.K.Pettrey @wv.gov>
Subject: [External] CRQS AUD21*003 Oracle Solicitation

CAUTION: External email. Do not click links or open attachments unless you verify sender.
| deleted the CRQM since we decided to do this as a CCT rather than a CMA. It is now in Oasis as CRQS AUD21*003.

| added the individual commodity lines, matching the pricing sheet.
I've attached a copy of the revised pricing sheet and specifications just to keep track of the revisions and clean copies.

We are satisfied with both the specs and pricing sheet on our end. | haven't attached anything to the CRQS yet
though...wanted you to take one more look.

Thanks!

Kelly Vickers

Procurement Administrator

WV State Auditor’s Office

State Capitol — Building 1, Suite W-100
1900 Kanawha Blvd., East

Charleston, WV 25305

Phone: 304-558-2251 ext 2157

Fax: 304-558-5200

State Auditor
John B. McCuskey

"The information transmitted is intended only for the person or entity to which it is addressed and may contain
confidential and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited. If you
received this in error, please contact the sender and delete the material from all computers.”

% Please consider the environment before printing this e-mail



Kelly Vickers
From; Maddy Humphrey <MHuniph eY@mythics coms

Sent: Tuesday, Mareh 3, 2020 10:50

To. Mea ows, James p

Cc: Kelly Vickers; Pettrey, Melissa k: Christopher Brown

Subject: RE: Renewsg) Quotes - Corrections Needed

James,

Thank You for your €mail. So we Were approved to Process the two renewals Kelly sent Mme last weeg and we Successf
bookeq them because we recejveq approval from Oracle to utilize the expired OMmA, but only for those twg renewss, |
have ¢c'g Chris Brown a¢ Oracle who is Currently working with the State of WV to renew yoyr OMA. Chris, coyly you
Provide an Update for James where ye stand with the wy OMA? In the Meantime, | confirm the WV State Auditor’s
Office js fully Supported. Please et me know jf You have any other Questions o concerns,

Maddy Humphrey I Support Solutions Representative | Mythics, Inc,
4525 Main Street, Suite 1500 | Virginig Beach, VA 23462
75?-663-5563 (0) | 7S7~376-1329 (M) | 757-412-1060 (F) | Mhumghrey_(mmyth‘ics.com

From: Meadows, James p <James.p M

Iam Genera] Counse] fo; the State’g Purchasing Division and one of the attorneys that Degotiated the origina]
agreement back in 2014,

“Jameg Meadows
Genera] Counsej



.
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West Virginia Purchasing Division
2019 Washington Street, East
Charleston, WV 25305

Phone: 304-558-8806

Fax: 304-558-0006

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, and/or non-public
information and is for the sole use of the intended recipient(s). If you are not an intended recipient, and have received this
communication, you are hereby notified that you have received this communication in error and that any review, disclosure,
dissemination, distribution, saving, copying or other use of the communication, any attachments, or their contents is strictly
prohibited. If you have received this commuriication in error, please: (1) notify the sender immediately by replying to this message
and (2) immediately delete this communication, any attachments, and the reply to sender from your system without printing,
forwarding, or saving any copies.

If you are the intended recipient, please secure the contents in accordance with all applicable state or federal requirements related to
the privacy and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers @wvsao.gov>

Sent: Monday, January 27, 2020 4:46 PM

To: Maddy Humphrey <MHumphrey @mythics.com>

Cc: Barker, Mike <Mike.Barker@wvsao.gov>; Nathan Ellis-<Nathan.Ellis@wvsao.gov>
Subject: RE: Renewal Quotes - Corrections Needed

We are not looking to cancel or non-renew any items. The line description used simply is not correct. We had this very
same issue last year. The Change Management Pack and the Database Enterprise Edition do not have renewable annual
support under this contract number. The two items under this contract for renewable annual support are the Diagnostic
Pack and the Tuning Pack. | have attached the pricing page from CCT AUD1800000004 for your reference. Please note —
the pricing page does not reflect the pricing for years 1-3 annual support, as a maximum of 4% increase is allowed under
the terms and conditions of this agreement.

Each of these contracts are stand-alone contracts specific to our agency. (CCT AUD1800000004 and CMA
AUD17*00000002) The renewal or expiration of the OMA should have no bearing on these two renewals.
Thanks!

From: Maddy Humphrey <MHumphrey@mvythics.com>

Sent: Monday, January 27, 2020 4:07 PM

To: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Cc: Mike Barker <Mike.Barker@wvsao.gov>; Nathan Ellis <Nathan.Ellis@wvsao.gov>
Subject: RE: Renewal Quotes - Corrections Needed

Good afternoon Kelly,

i am working on your request. Thank you for the follow-up and thorough response with your review of these quotes. |
will get these updated back to you soon. For the Quote # WV 18273637 20-21 are you wishing to cancel/not renew
certain CSls/line items? | can request this to Oracle to provide a new quote.

Also, for the Contract Vehicle being used we have been using the State of WV’'s OMA agreement and | am unsure if you
are aware or not but that contract is currently being renewed as it expired this fall, between the State and Oracle. [ am
waiting on a response from Oracle for an update on this legal process but have not heard back yet. If you have any
insights please let me know as this will benefit the renewal process.

Kind regards,
Maddy



Maddy Humphrey | Support Solutions Representative | Mythics, Inc.

4525 Main Street, Suite 1500 | Virginia Beach, VA 23462
757-663-5563 (0) | 757-376-1329 (M) | 757-412-1060 (F) | Mhumphrey@mythics.com

Please note our new office location listed above.

From: Kelly Vickers <Kelly.Vickers@wvsao.gov>

Sent: Monday, January 27, 2020 10:11 AM

To: Maddy Humphrey <MHumphrey@mythics.com>

Cc: Mike Barker <Mike.Barker@wyvsao.zov>; Nathan Ellis <Nathan.Ellis@wvsao.gov>
Subject: Renewal Quotes - Corrections Needed

Good Morning Maddy — there are a few issues we need to get corrected before we can proceed with this renewal.

For your Quote # WV 18273637 20-21, the item descriptions are incorrect. We are renewing the service on the Oracle
Diagnostic Pack, not the Change Management Pack and on the Oracle Tuning Pack, not the Oracle Database Enterprise
Edition. These line item descriptions need corrected. The price increase on these two items does fall at 4%, so we are
ok with the pricing for these items.

For your Quote #WV 16719323 FY20, the price increase is above what was quoted in the original RFQ response for the
Year 4 Support Renewal. We cannot deviate from the original amount quoted. The quote pricing will need to be revised
to match the pricing guoted on the pricing sheet.

Once the corrections are made, we will review and proceed with the additional renewal forms.
Thanks!

Kelly Vickers

Procurement Administrator

WV State Auditor’'s Office

State Capitol — Building 1, Suite W-100
1900 Kanawha Blvd., East

Charleston, WV 25305

Phone: 304-558-2251 ext 2157

Fax: 304-558-5200

State Auditor
John B. McCuskey

"The information transmitted is intended only for the person or entity to which it is addressed and may contain
confidential and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited. If you
received this in error, please contact the sender and delete the material from all computers.”

E;,% Please consider the environment before printing this e-mail
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Kellz Vickers

From: Pettrey, Melissa K <Melissa.K.Pettrey@wv.gov>
Sent: Wednesday, February 24, 2021 3:31 PM

To: Kelly Vickers

Subject: RE; [External] RE: [External] Oracle RFQ

| am checking to see what we can do.
But we do need to add language to the specs about the Oracle T&C’s that are in place.

Has this been bid before?

Sincerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrey@wv.gov

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, and/or non-public information and
is for the sole use of the intended recipient(s). if you are notan intended recipient, and have received this communication, you are hereby notified
that you have received this communication In error and that any review, disclosure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. If you have received this communication in error, please: {1) notify the
sender immediately by replying to this message and (2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving any copies:

If you are the intended recipient, please secure the contents in accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers@wvsao.gov>
Sent: Wednesday, February 24, 2021 3:11 PM

To: Pettrey, Melissa K <Melissa.K.Pettrey @wv.gov>
Subject: [External] RE: [External] Oracle RFQ
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CAUTIOR: External email. Do not click links or open attachments unless you verify sender.
Ok.... I think I have the pricing page right now ©

I talked to Mike about the issue with the “or equal” and the possible voiding of a warranty. This may be easier with a
phone call but, this is where we have an issue with knowing how to answer this...

This really isn’t a tangible item that has a manufacturer’s warranty, nor is it something that has any equal. This is
licensed software that we OWN, and this RFQ is for the support services that pertain to the licensed software. So, there
really isn’t a need for an “or equal” as far as we are concerned because again, it's an item we own so there is no

equal. We’re simply looking for support on something we own so the product is what it is.

Like... if we said we are looking for tires for our 2020 Ford F-150. There is no “or equal” to the 2020 Ford F-150 because
it is the truck we need tires for and we just need the best price for those tires. Make sense so far?

So as far as a warranty being voided is concerned ... there is no warranty to void because, if for some reason we would
change/delete/upgrade any of the Oracle licenses we own, we would really need to do a full change order to this
contract because we would need to fully delete — or add - a line item based on Oracle’s new license agreement. Again,
this isn’t a tangible item with a warranty or product life or anything like that. If we find we don’t need the particular
software item that we have support for, then we just don’t use it anymore. Or if we would need to get the ‘latest and
greatest’ and upgrade, we'd have to add the new license to our support,

I hope | explained that well enough... and I hope you can tell me how to answer your question. LOL! ©@

From: Pettrey, Melissa K <Melissa.K.Pettrey@wv.gov>
Sent: Tuesday, February 23, 2021 11:21 AM

To: Kelly Vickers <Kelly.Vickers @wvsao.cov>

Subject: RE: [External] Oracle RFQ

Hey!

I am hoping to get this out today.
I am looking at the pricing page, here is what | have found:

The extended Total Price years 1-5 only covers the total for year one.

The last line that will total that column, once corrected, should say Total Bid Amount years 1-5

The optional years need to have the same formulas, and total of that column.

Somewhere there needs to be a Total Bid Amount, that will add the 4 columns together.

Add “Solicitation will be evaluated on Total Bid Amount. Award will be for the initial five (5) years services

only. Any services for subsequent years will be added by change Order, initiated by the WVSAO option, with the
approval of the Vendor and approved by the West Virginia Purchasing Division.”

You can add that below the totals.

AW e

I am going to transfer your T&C’s over to the latest version, and | will add the blurb about the award. And | will add itto
the specs as well.

On the specs, with the or equal, you are supposed to give three mandatory components of the original that the or equal

must have.
Obviously, there aren’t three. SO is there a warranty that cold be voided by using a different product? If there is, | will

add that to the or equal.

Let me know.



Stncerely,

Melissa K, Pettrey
Senior Buyer

WYV Department of Administration
Purchasing Division

State Capitol Complex

2019 Washington Street, East
Charleston, WV 25305-0130
304-558-0094
melissa.k.pettrey@wv.gov

Confidentiality Notice: This e-mail communication and any attachments contain confidential, legally privileged, and/ar non-public information and
is for the sole use of the intended recipient(s). if you are not an intended recipient, and have received this communication, you are hereby notified
that you have received this communication in error and that any review, disclasure, dissemination, distribution, saving, copying or other use of the
communication, any attachments, or their contents is strictly prohibited. If you have received this communication in error, please: (1) notify the
sender immediately by replying to this message and (2) immediately delete this communication, any attachments, and the reply to sender from
your system without printing, forwarding, or saving any copies,

If you are the intended recipient, please secure the contents in accordance with all applicable state or federal requirements related to the privacy
and confidentiality of information, including the HIPAA Privacy guidelines.

From: Kelly Vickers <Kelly.Vickers@wvsaa.gov>
Sent: Friday, February 19, 2021 10:35 AM

To: Pettrey, Melissa K <Melissa.K.Pettrey @wv.cov>
Subject: [External] Oracle RFQ

CAUTION: External email. Do not click links or open attachments unless you verify sender.

| added the 5 year term to the T&Cs and update the pricing sheet. | think | covered what we discussed but let me know if
it needs further tweaking.

Thanks!

Kelly Vickery

Procurement Administrator

WYV State Auditor's Office

State Capitol — Building 1, Suite W-100
1900 Kanawha Blvd., East

Charleston, WV 25305



Phone: 304-558-2251 ext 2157
Fax: 304-558-5200

State Auditor
John B. McCuskey

“The information transmitted is intended only for the person or entity to which it is addressed and may contain
confidential and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any
action in reliance upon, this information by persons or entities other than the intended recipient is prohibited. If you
received this in error, please contact the sender and delete the material from all computers."

% Please consider the environment before printing this e-mail



