Department of Administration State of West Virginia
Purchasing Division
2019 Washington Street East Master Ag reement
Post Office Box 50130
Charleston, WV 25305-0130

Order Date: 12-11-2025

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number:

CMA 0225 0225 PEI2300000002 5

Procurement Folder: 966930

Document Name:

BENEFITS ADMINISTRATION SYSTEM

Reason for Modification:

Document Description:

BENEFITS ADMINISTRATION SYSTEM

Change Order 4
To increase implementation cost due to extended
timeline

Procurement Type:

Central Master Agreement

Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2023-04-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2028-03-31
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: VC0000093865 Requestor Name: Jessica L Virtz
TELUS HEALTH US LTD Requestor Phone: (304) 558-7850
250 ROYALL ST STE 210W Requestor Email: jessica.l.vitz@wv.gov
CANTON MA 02021
us o
Vendor Contact Phone: 000-000-0000 Extension: 02 6
Discount Details:
FILE LOCATION
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#1 No 0.0000 0
#2 No
#3 No
#4 No
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Extended Description:

Change Order 4
Change Order No. 4 is issued to increase the total implementation cost by $548,142.00 due to technical issues that unavoidably extended the implementation period.

The original contract, including all terms, conditions, prices, specifications, and change orders contained therein remain in full force and effect.

Effective date of change: 12/11/25

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81110000 0.000000
Service From Service To Service Contract Amount
5471140.00
Commodity Line Description: Solution Implementation

Extended Description:
See "Implementation Payment Schedule” for monthly payment breakout

Line Commodity Code Manufacturer Model No Unit Unit Price
3 43230000 EA 0.000000
Service From Service To Service Contract Amount

0.00 j

Commodity Line Description: Third Party Software

Extended Description:
See "Implementation Payment Schedule" for monthly payment breakout

Line Commodity Code Manufacturer Model No Unit Unit Price
4 81110000 0.000000
Service From Service To Service Contract Amount

0.00 |

Commodity Line Description: Annual Fees - Hosting

Extended Description:
$550,000.00 PER YEAR

Line Commodity Code Manufacturer Model No Unit Unit Price
5 81112200 0.000000
Service From Service To Service Contract Amount
0.00
Commodity Line Description:  Annual Fees - License/Maintenance (Vendor Software)

Extended Description:
$857,752.00 PER YEAR

Line Commaodity Code Manufacturer Model No Unit Unit Price
6 81112200 0.000000
Service From Service To Service Contract Amount
0.00
Commodity Line Description: Annual Fees - License/Maintenance (Third Party Software)

Extended Description:
$92,428.00 PER YEAR

Date Printed:  Dec 11, 2025 Order Number: CMA 0225 0225 PEI2300000002 5 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01




Line Commodity Code Manufacturer Unit Unit Price
g9 + 81110000 0.000000
Service From Service To Service Contract Amount

0.00

Commodity Line Description:

Extended Description:
$300.00 PER HOUR

Additional Support - Additional Functional Requirements

Line Commodity Code Manufacturer Unit Unit Price
10 81110000 0.000000
Service From Service To Service Contract Amount

0.00

Commodity Line Description:

Extended Description:
$300.00 PER HOUR

Additional Support - Support Ticket Consulting (Low)

Line Commodity Code Manufacturer Unit Unit Price
11 81110000 0.000000
Service From Service To Service Contract Amount

0.00

Commodity Line Description:

Extended Description:
$300.00 PER HOUR

Additional Support - Support Ticket Consulting (Moderate)

Line Commodity Code Manufacturer Unit Unit Price
12 81110000 0.000000
Service From Service To Service Contract Amount

0.00

Commodity Line Description:

Extended Description:
$300.00 PER HOUR

Additional Support - Support Ticket Consulting {High)

Line Commodity Code Manufacturer Unit Unit Price
13 81110000 0.000000
Service From Service To Service Contract Amount

0.00

Commodity Line Description:

Extended Description:
$300.00 PER HOUR

Additional Support - Support Ticket Consulting (Critical)

Line Commodity Code Manufacturer Unit Unit Price
14 81110000 0.000000
Service From Service To Service Contract Amount

0.00

Commodity Line Description:

Extended Description:
$300.00 PER HOUR

Date Printed:

Dec 11, 2025 Order Number:

Additional Support - Additional Training
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Line N Commodity Code Manufacturer Model No Unit Unit Price
5 ¢ 81110000 0.000000
Service From Service To Service Contract Amount
0.00
Commodity Line Description: Additional Support - Additional Interfaces
Extended Description:
$300.00 PER HOUR
Line Commodity Code Manufacturer Model No Unit Unit Price
16 81110000 0.000000
Service From Service To Service Contract Amount
0.00
Commodity Line Description: Additional Support - Additional Reporting
Extended Description:
$300.00 PER HOUR
Line Commodity Code Manufacturer Model No Unit Unit Price
17 81110000 0.000000
Service From Service To Service Contract Amount
528860.00
Commodity Line Description: Third Party Software

Extended Description:
See "Implementation Payment Schedule” for monthly payment breakout

Date Printed:

Dec 11, 2025 Order Number:

CMA 0225 0225 PEI2300000002 5
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N 601 57th Street SE

Suite 2

Charleston, WV 25304

888-680-7342 &

peia.help@wv.gov =

PUBLICEMPLOYEES INSURANCE AGENCY WWW. peia.WV.gOV @

To: Tara Lyle, Purchasing Division, Buyer Supervisor
From: Jessica Virtz, PEIA, RHBT Controller & Procurement Officer
Subject: Change Order, CMA PEI2300000002

Change Order No. 4 is issued for the following:

Increase original implementation cost by $548,142 to cover six months of Cloud Hosting and Third Party Software
Fees.

Agency and Vendor ran into technical issues throughout implementation that unavoidably extended thc
implementation period. The Vendor is also absorbing cost during this period, and PEIA agrees to pay six months of
Cloud Hosting and Third Party Software, at the same rate as agreed upon in the original bid as described beiow.

Third Party Software $ 24,039.09 per month
Cloud Hosting Fee $ 672.317.91 per month
$ 91,357.00 per month

6 months

$548,142.00 TOTAL INCREASE

No other changes.

All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force

and effect.
WV PEIA Telu% Health US LTD
Sié}-cd ‘ Signed
~>¢$$‘Ica. L.\ (é(z, Bradley Fusco
Name Name
Procmreme X DS co VP, TELUS Health
Title Title

\9'/3 /9-5 December 3, 2025
Date Date
Attachments;

CR Title: Cloud Hosting & 3rd Party Software Fees

&’ PEIA

(888) 680-7342
601 57th Street SE e Suite 2 e Charleston, WV 25304



~~7" TELUS Health

CR Title Cloud Hosting & 3" Party Software fees Change Request ID
Client WYV PEIA WVPEIA 2025-05
Client Contact Jason Haught

TELUS Health Contact lan Thomas
Date Submitted Qctober 15, 2025

West Virginia Public Employees Insurance Agency (“WV PEIA”) and LifeWorks (US) Ltd. entered into a Service Provider’s
Agreement for the Implementation of the Solution. In 2022 TELUS Corporation acquired all the issued and outstanding common
shares of LifeWorks Inc. LifeWorks {US) Ltd. changed its legal name to TELUS Health (US) Ltd. (“TELUS Health”) effective May 31,
2023.

This Change Order (also called a Change Request or CR) sets out certain changes to the services provided to WV PEIA under the
Agreement, as described in greater particularity below. This Change Order is made pursuant to and is subject to the
Agreement. In the event of a conflict between the Agreement and this Change Order, the Agreement will govern.

Cloud and third party fees are direct costs that occur on a monthly basis. With the delay to the system implementation, WV
PEIA and TELUS Health (TH) will be sharing the additional costs for cloud and third-party fees due to the delay to the H&W EAS
go live date from April 1, 2025 to April 1, 2026.

WV PEIA will provide payment starting October 2025 until go live, scheduled for April 1, 2026. TH has been absorbing these costs
since April 2025.

If there is a further delay to the April 1, 2026 go live date, any additional fees will be assessed, discussed and agreed to via the
Change Order process between WV PEIA and TH.

The fees associated to this Change Order are as follows:
A one-time fee of $548,142 to cover the Cloud Hosting and Third Party Software Fees for the period of October 2025 to March

2026.

The fee listed above assumes no extension in the implementation timeline.

Costs/Hours are based upon the subject and terms outlined above and in the Agreement.
Timeline and delivery dates are subject to the overall scope of the project.
Any changes to the requirements contained within this document may result in additional fee/hours and/or revised delivery
dates.
4. Cancellation of the project following completion of work at any stage will be charged based upon time spent up to the

written notification received (unless otherwise agreed in the Agreement).

This change order represents additional one time and/or ongoing costs for services that will be billed as set out above. This

change order will follow all terms and conditions of the Agreement unless otherwise expressly noted.

WV PEIA 2025-05 Page | 1

Confidential



-7 TELUS Health

M ApproVED (E.G. TELUS HEALTH CAN PROCEED WITH NEXT STEP)
[] RescTeD

[ ] DeFERRED (BUSINESS REQUIREMENTS AND FEES WILL BE REVISITED AT A LATER DATE)

Signature: g/q W&g’?ﬁ' Date: 11/14/25
y %4

% < Date:  11/17/2025

Signature:

WV PEIA 2025-05 Page | 2

Confidential



ERIC L. HOUSEHOLDER STATE OF WEST VIRGINIA SAMANTHA WILLIS
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION PURCHASING DIRECTOR

PURCHASING DIVISION

To:  All State Agencies Under Purchasing Division

From: Samantha Willis, Direct\:j & General Counsel
WV Purchasing

Date: January 23, 2025

Re: $100,000 Spending Requests
MEMORANDUM

Pursuant to Executive Order 4-25, signed into effect by Governor Morrisey on January 14th, 2025, all
expenditures over $100,000 must be reviewed by the Governor’s Office in advance. Any solicitations,
purchase orders, or other contracts currently in the possession of the Purchasing Division, which are
estimated to cost over $100,000 are being placed on hold for review. Our Division is providing

documentation of those to the Governor’s Office for review.

Any new requisitions valued over $100,000 that are received by the Purchasing Division, must have a
copy of this memorandum and accompanying signatures to process as usual. If there is no evidence of
Governor’s Office review or approval, your requisition will be returned to seek that approval.

Thank you all for your hard work, and please feel free to reach out with any questions on our end; if you
have questions about the procedure for seeking the necessary approvals internally, I would recommend
reaching out to your Cabinet Secretaries and/or your Department’s Governor’s Office liaison.

The Accompanying Request has been reviewed and approved by the following:

N\
/gf (t? 12/10/2025

Agency Head Date

A /émé% B WAace

Cabinet Secretary/Department Head Date
Govemor's Offiec Representative.., —Dae—

2019 WASHINGTON STREET, EAST « BUILDING 15 + CUHARLESTON, WEST VIRGINEA 25305-0136 = (304) 558-2306 « FAX: (304) 558-3970

WVPwchasing.gov



L WYV Tollfree: 1 (888) 680-7342

/, 4 A ) Public Employees Phone: 1 (304) 558-7850
; , L, Fax: 1 (877) 2334295
. i3 ! nsurance Age n Cy “’e:site: www.wipeia.com

Approval Request - Renewal

Pursuant to Executive order 4-235, signed into effect by Governor Morrisey on January 14%, 2025, all
expenditures over $100,000 annually must be reviewed by the Cabinet Secretary and/or Governor’s
Office in advance. This includes the solicitation of, or change orders for, contracts that are expected to

exceed $100,000 in total annually.

In accordance with this requirement, and a previously established requirement for Cabinet Sectary
approval of new contracts over $25,000 that fall under our legislative exemption (West Virginia Code
§5A-3-10b), PEIA requests approval from Cabinet Secretary and/or Governor’s Office for a change
order for our contract with Telus Health US LTD.

Total Annual Change Order Cost $548,142.00

The contract between PEIA and Telus is established to implement a new Benefit Administration System.
Unfortunately, technical issues have unavoidably extended the implementation period. Telus is
absorbing part of the cost of this extended time frame and PEIA agrees to pay the above cost. Additional
detail is available in the attached Change Order Memorandum and CR document from the vendor.

The approval memorandum is attached for the Cabinet Secretary and/or Governor.

Thank you,

(o ity

Jessica L. Virtz
WV PEIA

601 ~ 537™ Street, SE @ Suite 2 ¢ Charleston, WV 25304-2345
An equal opportunity employer.



Lyle, Tara L <tara.l.lyle@wv.gov>

Re: CMA PEI2300000002

1 message

Lyle, Tara L <tara.l.lyle@wv.gov> Thu, Nov 20, 2025 at 6:43 AM
To: "Virtz, Jessica L" <jessica.l.vitz@wv.gov>

Everything looks good. Please proceed getting signatures for 2-party agreement.
If you need anything else, let me know.

Thanks

Tara Lyle

Buyer Supervisor

Purchasing Division

304-558-2544 | Tara.L.Lyle@wv.gov

2019 Washington St. E., Charleston, WV 25305

A~ By

WEST VIRGINIA
PURCHASING DIVISION

On Tue, Nov 18, 2025 at 11:51 AM Lyle, Tara L <tara.l.lyle@wv.gov> wrote:

« Thanks for following up - I've printed it out and plan on looking over it later this afternoon. I'l let you know as soon as |

' can.

Thanks

Tara Lyle

Buyer Supervisor

Purchasing Division

304-558-2544 | Tara.L.Lyle@wv.gov

2019 Washington St. E., Charleston, WV 25305

A~ By

WEST VIRGINIA
PURCHASING DIVISION

On Mon, Nov 17, 2025 at 2:50 PM Virtz, Jessica L <jessica.l.virtz@wv.gov> wrote:
Tara,



. Just following up. I know you were out end of last week, so I want to make sure this doesn't get lost in your catching
up.

I discussed this with you and Frank previously, and drafted the memo based on that conversation. I just want to make
sure that I actually got the language correct and I know what approvals I need before I submit the change order in

| QOasis.

Jessica Virtz
WV RHBT Controller

& 304-741-8646
www.peia.wv.gov
@ 601 57th Street SE, Suite 2

PUBLIC EMPLOYEES INSURANCE AGENCY Charleston, WV 25304

| The information contained in this e-mail is solely intended for the direct recipient(s). Any forwarding and/or

i resending of the information contained in this e-mail may be a violation of State and/or Federal law(s) and is strictly
prohibited without the express permission of this sender. Any protected health information (PHI) and/or electronic
protected health information (EPHI) contained in or attached to this e-mail is specifically covered by the Health
Insurance Portability Accountability Act (HIPAA) of 1996, and subsequent amendments, including the HITECH act
of 2009, and/or Title 42 CFR, and the further release, disclosure, dissemination, and/or forwarding of this
information is strictly prohibited under penalty of law.

| On Wed, Nov 12, 2025 at 10:27 AM Virtz, Jessica L <jessica.l.virtz@wv.gov> wrote:
| We've finally finished our conversations with Telus around the change order needed, and we will ONLY be
; requesting a change order at this time to pay for six months of cloud hosting & 3rd party fees, nothing else.

Can you let me know if the memorandum and attachment suffice as documentation/justification of the price
increase for the implementation period?

Additionally, do we need CIO Review and/or Cabinet Secretary/Governor's Office approval? This isn't a renewal, so
I wanted to verify the policy and submit these for those approvals if necessary.

Thanks,

- Jessica Virtz
WV RHBT Controller

) & 3047418646
Www.peia.wv.gov
' @ 601 57th Street SE, Suite 2

PUBLIC EMPLOYEES INSURANCE AGENCY Charileston, WV 25304
’




The information contained in this e-mail is solely intended for the direct recipient(s). Any forwarding and/or
resending of the information contained in this e-mail may be a violation of State and/or Federal law(s) and is
strictly prohibited without the express permission of this sender. Any protected health information (PHI) and/or
electronic protected health information (EPHI) contained in or attached to this e-mail is specifically covered by the
Health Insurance Portability Accountability Act (HIPAA) of 1996, and subsequent amendments, including the
HITECH act of 2009, and/or Title 42 CFR, and the further release, disclosure, dissemination, and/or forwarding of
this information is strictly prohibited under penalty of law.



=Z  TELUS Health

CR Title Cloud Hosting & 3™ Party Software fees Change Request ID
Client WV PEIA WVPEIA 2025-05
Client Contact Jason Haught

TELUS Health Contact |lan Thomas
Date Submitted October 15, 2025

West Virginia Public Employees Insurance Agency (“WV PEIA”) and LifeWorks (US) Ltd. entered into a Service Provider’s
Agreement for the Implementation of the Solution. In 2022 TELUS Corporation acquired all the issued and outstanding common
shares of LifeWorks Inc. LifeWorks (US) Ltd. changed its legal name to TELUS Health (US) Ltd. (“TELUS Health”) effective May 31,

2023.

This Change Order (also called a Change Request or CR} sets out certain changes to the services provided to WV PEIA under the
Agreement, as described in greater particularity below. This Change Order is made pursuant to and is subject to the
Agreement. In the event of a conflict between the Agreement and this Change Order, the Agreement will govern.

Cloud and third party fees are direct costs that occur on a monthly basis. With the delay to the system implementation, WV
PEIA and TELUS Health {TH) will be sharing the additional costs for cloud and third-party fees due to the delay to the H&W EAS
go live date from April 1, 2025 to April 1, 2026.

WV PEIA will provide payment starting October 2025 until go live, scheduled for April 1, 2026. TH has been absorbing these costs
since April 2025.

If there is a further delay to the April 1, 2026 go live date, any additional fees will be assessed, discussed and agreed to via the
Change Order process between WV PEIA and TH.

The fees associated to this Change Order are as follows:
A one-time fee of $548,142 to cover the Cloud Hosting and Third Party Software Fees for the period of October 2025 to March

2026.

The fee listed above assumes no extension in the implementation timeline.

Costs/Hours are based upon the subject and terms outlined above and in the Agreement.
Timeline and delivery dates are subject to the overall scope of the project.

3. Any changes to the requirements contained within this document may result in additional fee/hours and/or revised delivery
dates, unless otherwise- agreed in the Agreement.

4. Cancellation of the project following completion of work at any stage will be charged based upon time spent up to the
written notification received (unless otherwise agreed in the Agreement).

5. This change order document only takes effect upon issuance of an official Change Order awarded by the State of West
Virginia Purchasing Division.

This change order represents additional one time and/or ongoing costs for services that will be billed as set out above. This
change order will follow all terms and conditions of the Agreement unless otherwise expressly noted.

WV PEIA 2025-05 Page | 1

Confidential



~Z TELUS Health

D APPROVED {E.G. TELUS HEALTH CAN PROCEED WITH NEXT STEP}
[J Resectep

D DEFERRED {BUSINESS REQUIREMENTS AND FEES WILL BE REVISITED AT A LATER DATE)

Signature: Date:
Signature: Date:
WV PEIA 2025-05 Page | 2

Confidential



601 57th Street SE

Suite 2

Charleston, WV 25304

888-680-7342 B

: peia.help@wv.gov =

PUBLIC EMPLOYEES INSURANCE AGENCY Www.peia.wv.gov &

To: Tara Lyle, Purchasing Division, Buyer Supervisor
From: Jessica Virtz, PEIA, RHBT Controller & Procurement Officer
Subject: Change Order, CMA PEI2300000002

Change Order No. 3 is issued for the following:

Increase original implementation cost by $548,142 to cover six months of Cloud Hosting and Third Party Software
Fees.

Agency and Vendor rtan into technical issues throughout implementation that unavoidably extended the
implementation period. The Vendor is also absorbing cost during this period, and PEIA agrees to pay six months of
Cloud Hosting and Third Party Software, at the same rate as agreed upon in the original bid as described below.

Third Party Software $ 24,039.09 per month
Cloud Hosting Fee $ 67.317.91 per month
$ 91,357.00 per month

6 months

$528,860.00 TOTAL INCREASE

No other changes.

All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force

and effect.

WV PEIA Telus Health US LTD
Signed Signed

Name Name

Title Title

Date Date

Attachments:

CR Title: Cloud Hosting & 3rd Party Software Fees

&7 PEIA

(888) 680-7342
601 S7th Street SE @ Suite 2 e Charleston, WV 25304




Lyle, Tara L <tara.Llyle@wv.gov>

CMA PEI2300000002

1 message

Virtz, Jessica L <jessica.l.virtz@wv.gov> Mon, Apr 28, 2025 at 3:16 PM
To: "Lyle, Tara L" <tara.l.lyle@wv.gov>

Tara,

Do you have time tomorrow to schedule a call to talk with me about this contract? We are running into an issue wherein
the original implementation period is finished, but due to set-backs we don't anticipate going live on this project until
April of next year. There are still milestone costs that the vendor has yet to incur and be paid for for the implementation
portion, but they are wanting to charge us third party, service, and hosting fees for the remaining implementation months
as well, which I can't do under the current contract.

I'd love a chance to discuss this with you and talk about what our options realistically are, as far as what Purchasing will
and will not approve, before I meet with our consultant on Wednesday to discuss.

Thanks.

JESSICA VIRTZ

Fiscal/Procurement Officer

£, 304-741-8648
& www.pela.wv.gov
° 601 57th St SE Ste 2, Charlestan, WV 25304

The information contained in this e-mail is solely intended for the direct recipient(s). Any forwarding and/or resending of
the information contained in this e-mail may be a violation of State and/or Federal law(s) and is strictly prohibited
without the express permission of this sender. Any protected health information (PHI) and/or electronic protected health
information (EPHI) contained in or attached to this e-mail is specifically covered by the Health Insurance Portability
Accountability Act (HIPAA) of 1996, and subsequent amendments, including the HITECH act of 2009, and/or Title 42
CFR, and the further release, disclosure, dissemination, and/or forwarding of this information is strictly prohibited under

penalty of law.



Lyle, Tara L <tara.l.lyle@wv.gov>

Re: CMA PEI23*2

1 message

Virtz, Jessica L <jessica.l.virtz@wv.gov> Tue, Oct 21, 2025 at 10:11 AM
To: "Lyle, Tara L" <tara.Llyle@wv.gov>

No problem, let me know what you find out from Sam.
As for item 1, we've used up all the "fixed" costs for the implementation at this point, as of this past May. They are only

asking for us to pay 6 months of the cloud hosting and 3rd party software fees rather than an entire year. The only
remaining implementation dollars from the original solicitation are milestone payments as they meet specific metrics.

Jessica Virtz
WV RHBT Controlier

& 304-741-8646
@ www.peia.wv.gov
€ 601 57th Street SE, Suite 2

PUBLEC EMPLOYERS INSURANCE AGERCY Cha rleston, WV 25304

The information contained in this e-mail is solely intended for the direct recipient(s). Any forwarding and/or resending of
the information contained in this e-mail may be a violation of State and/or Federal law(s) and is strictly prohibited
without the express permission of this sender. Any protected health information (PHI) and/or electronic protected health
information (EPHI) contained in or attached to this e-mail is specifically covered by the Health Insurance Portability
Accountability Act (HIPAA) of 1996, and subsequent amendments, including the HITECH act of 2009, and/or Title 42
CFR, and the further release, disclosure, dissemination, and/or forwarding of this information is strictly prohibited under
penalty of law.

On Tue, Oct 21, 2025 at 8:45 AM Lyle, Tara L <tara.llyle@wv.gov> wrote:
Sorry - | didn't forget about you - | got pulled into another solicitation for our Cabinet Secretary's Office yesterday and it

consumed most of my morning and afternoon.

| looked over the documents you sent in the email. | made some notes down in your original email. | don't think we
need to talk at this point but | will need to discuss it with Sam. Frank is out of the office this week.

See my questions/notes below in red.

Again, sorry for not contacting or setting up a meeting for yesterday. We can talk after | get some clarification and
speak with Sam.

Thanks Jessica!
Tara Lyle

Buyer Supervisor
Purchasing Division




.

Jessica Virtz

WV RHBT Controller

3 304-741-8646
@ www.peia.wv.gov
© 601 57th Street SE, Suite 2

PUBLIC EMPLOYEES INSURANCE AGENCY Charleston, WV 25304

The information contained in this e-mail is solely intended for the direct recipient(s). Any forwarding and/or resending
of the information contained in this e-mail may be a violation of State and/or Federal law(s) and is strictly prohibited
without the express permission of this sender. Any protected health information (PHI) and/or electronic protected
health information (EPHI) contained in or attached to this e-mail is specifically covered by the Health Insurance
Portability Accountability Act (HIPAA) of 1996, and subsequent amendments, including the HITECH act of 2009,
and/or Title 42 CFR, and the further release, disclosure, dissemination, and/or forwarding of this information is strictly

prohibited under penalty of law.

On Wed, Oct 15, 2025 at 5:24 PM Virtz, Jessica L <jessica.l.virtiz@wv.gov> wrote:

Tara,

I could use a conversation about a change order I need to submit for CMA PE12300000002. This is the
implementation and then service/maintenance of our new Benefit Administration System, and we've spoken
before about the implementation taking longer than planned and potential additional costs.

After several months of discussion, PEIA and Telus have agreed to PEIA paying for six months of Cloud
Hosting & 3rd party software costs, and no other additional charges relating to the extended
implementation. The $548,142 additional costs lines up with the original pricing on the contract ($67,317.91
plus $24,039.09 = $91,357 * 6 months = $548,142. So, I believe we are good with this increase since it's the
same amount for the services. I think we can justify the time as well. Will you get any decrease on the
implementation charge or the original has been used up so no additional costs to incur except for the cloud
hosting & 3rd party software costs?

However, there is now also additional work for implementation that is outside of the original scope of the
contract for which Telus has given us a proposed cost. This is part [ need to speak with Sam about. As you
know, we shouldn't be adding additional scope not originally bid out - that should be a separate
procurement - however, we know obstacles and issues arise during implementation that causes the need to
for addtional services and increases. The AG's Office is also looking harder at these types of issues and
doesn't look favorable to them. With that being said, let me talk to Sam to see what, if anything we can

do before we talk.

Attached is a proposed change order memorandum draft, along with the two Change Requests from Telus

| that describe the two changes in additional detail. Can you take a look and let me know, or can we discuss, if

this is sufficient documentation/justification for a Change Order to the contract for what we are asking?

Thanks,



.

% An official website of the United States government Here’s how you know
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May 21, 2025

1 SAM.cov’

Home  Search  DataBank  DataServices  Help

Search All Words e.g. 1606N020Q02

Filter By

Keyword Search

For more information on how to use our keyword search, visit our help guide

Simple Search

O Any Words @
All Words
O Exact Phrase

e.g. 123456789, Smith Corp

"telus health us ltd."

Entity
Location

Status

v Active

D Inactive

P S = —

/ N
[. Entity Information ~ | < All Entity Information Entities

No matches found

Your search did not return any results for active records.
Would you like to include inactive records in your search results?

Search Inactive Go Back

Disaster Response Registry

X See All Alerts

0 signin

Search Editor

Responsibility / Qualification

Reset O
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12/11725, 10:54 AM WV SOS - Business and Licensing - Corporations - Online Data Services

You are viewing this page over a secure connection. Click here for more information.
West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to ensure the
accuracy of information. However, we make no representation or warranty as to the correctness or
completeness of the information. If information is missing from this page, it is not in the The West
Virginia Secretary of State's database.

TELUS HEALTH (US) LTD.

Organization Information

Ora T Effective Established Filing Charter Cl Sec  Termination Termination
rg lype Date Date Date r ass Type Date Reason

C | Corporation  3/14/2022 3/14/2022 Foreign Profit

Organization Information

5511 - Management of
Companies and Enterprises -
Busi Management of Companies and
usiness  Enterprises - Management of et
Purpose Companies and Enterprises Capital Stock
Including Offices of Bank Holding
Companies and Other Holding

Companies
Charter Control
County Number SBOQF
Charter  pe Excess Acres
State
At Will Member
Term Managed
At Will
Term Years Par Value
Authorized Young _
Shares Entrepreneur Not Specified

https://apps.sos.wv.gov/business/corporations/organization.aspx?org=530252
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12/11/25, 10:54 AM

WV SOS - Business and Licensing - Corporations - Online Data Services

Addresses

Type

Address

Local Office Address

250 ROYALL ST STE 210W
CANTON, MA, 02021
USA

Mailing Address

250 ROYALL STREET, SUITE 210W
CANTON, MA, 02021
USA

Notice of Process
Address

CT CORPORATION SYSTEM
5098 WASHINGTON ST. W STE 407
CHARLESTON, WV, 25313

Principal Office
Address

250 ROYALL STREET, SUITE 210W
CANTON, MA, 02021
USA

Type

Address

Officers

Type

Name/Address

Director

BRADLEY FUSCO
250 ROYALL STREET, SUITE 210W
CANTON, MA, 02021

Director

CHRISTOPHER GENOVESE
250 ROYALL STREET, SUITE 210W
CANTON, MA, 02021

President

BRADLEY FUSCO
250 ROYALL STREET, SUITE 210w
CANTON, MA, 02021

Secretary

THERESA JOHNSON
250 ROYALL STREET, SUITE 210W
CANTON, MA, 02021

Treasurer

MARIO MELE
250 ROYALL STREET, SUITE 210W
CANTON, MA, 02021

Type

Name/Address

Name Changes

Date

Old Name

8/10/2023

LIFEWORKS (US) LTD.

Date

Old Name

https://apps.sos.wv.gov/business/corporations/organization.aspx?org=530252

213



12/11/25, 10:54 AM WV S0OS - Business and Licensing - Corporations - Online Data Services

Date Amendment
8/10/2023 NAME CHANGE: FROM LIFEWORKS (US) LTD.
Date Amendment

Annual Reports

Filed For
2025
2024
2023
Date filed

For more information, please contact the Secretary of State's Office at 304-558-8000.
Thursday, December 11, 2025 — 10:54 AM
© 2025 State of West Virginia

hitps://apps.sos.wv.gov/business/corporations/organization.aspx?org=530252 3/3



COMPLIANCE VERIFICATION CHECKLIST
FOR REQUISITION SUBMISSION

Purchasing Division Use; Agency:
Buyer:QﬂmM pate: 12\0\2<  |wv Public Employees Insurance Agency

Procurement Officer Submitting Requisition:

Solicitation No. (‘.MW%Q?)*OQ Jessica L. Virtz

Requisition No.
CMA PEI2300000002

PF No.:
966930

This checklist MUST be completed by a state agency’s designated procurement officer and submitted with the

Purchase Requisition to the Purchasing Division. The purpose of the checklist is to verify that an agency

procurement officer has obtained and included required documentation necessary for the Purchasing Division to
process-the-requisition-without-future-processing-disruptions=Atthe-agency's-preference;the-agency-MUST-either——eee
submit the checklist by attaching it to the requisition’s Header OR by placing it in the requisition’s Procurement

Folder.

FOR ALL SOLICITATION TYPES:

- " Provided, i : Purch. Div.
Compliance Check Type Required ; f Nat Required ;
Required Confirmation
1 !Speciﬁcations and Pricing Page included ] ] |
2 ! Use of correct spemﬁcatlon template ] ]
3 Use of .correct reqmsmon type Il ] Il
r[CRQS - CCT or CPO] or [CRQM - CMA]
& {Use of most current terms and | ] |
!condltlons
| (www.statewvus/a min
e - --) b ke an ek * - e owes waw W -~ - w1 At WY
"5 !Mammum budgeted amount in wvOASIS . | ] ] N
‘%-_"lsﬁggested vendors in WvOASISw o j ] ] 1 ]
7 lCapltolBundmg Commission ' ] ] | ]
I _;pre-ap approval
. 8 | Financing (Governor's Office) ] Il ] ]
Ipre approval ‘ |
9 IFleet Management Division ] Il O O

f‘pte .a&pproval

Form No. WV-36
Rev. 10/26/2022



Compliance Check Type Required P&Z:'Sﬁzhlf Not Required Czﬁ;iﬁ'tllli?tll‘(gn
10 Elnsurance requirements | i
5 " Commercial General L!abmtyr o _g O _,.g O _'__['j__m].
N 27 T w B = B R
| ' Workers’ Compensation/Emplo ers{ O | 1] ! ] !
L Liabily] | I |
1 | “yber Liability! ] ] i 1 ] I
"7 Builder’s Risk/Installation Floater M O i— O ] ]
T T Throfessional Liability! [ | O f O |
T T other(speci); OO | O ] ]
r_ 1 Office of Technology Clo | p;ewappfév_é”l _;’ mﬁ o ] _|'_:]_ |
12" [Treasurer's Office (banking) ' [] O O] PO
' ip’e'aﬂﬁ."’_"i‘,-__ e ) ! 4 '
FOR CHANGE ORDERS/ RENEWALS:
| 1 "Two- parEy aéreement ‘ i ] |Z/ :j
| 2 Standard change order language ] ] | |j
3 iO1"ﬁce of Technology CIO approval Il ] ]
! aeses/badditngioner il 4
5 !Bond Rider (Construction) ] ] ]
6 Secretary of State Verification ] H a/
7 State debarment verification Il ] m/ “
8 Federal debarment verification E ] |Z(

*The items pre- ~checked are requ:red before a Purchase Requ:smon may be - submitted to the Purchasing Division. Failure
to complete and verify this documentation may result in rejection of the requisition back to the agency. it is up to the
agency procurement officer to determine if pre-approvals, insurance, or other documentation is needed for the purchase.
The referenced information below may be used to make this determination.

For Purchasing Division Use Only:

| have reviewed the requisition identified above and find that it is sufficient to advertise publicly to the vendor community.
My review does not preclude the possibility that the vendor community, or some other entity, will identify an area of
concern; however, should such issues or concerns arise, they will be reviewed and addressed as may be appropriate.

&W Yyead

Form No. WV-36
Rev. 10/26/2022



