Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 07-09-2025

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CMA 0323 9612 WWV2200000001 4 Procurement Folder: 1033818
Document Name: Change Order #3 IVR/IWR System Maintenance & Support Reason for Modification:
Document Description: Change Order #3 IVR/IWR System Maintenance & Support Change Order #3
To Renew Contract
Procurement Type: Central Master Agreement
Buyer Name:
Telephone:
Email: .
Shipping Method: Best Way Effective Start Date: 2022-07-15
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2026-07-14
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000192076 Requestor Name: Debra K Morgan
DIAMOND TECHNOLOGIES INC Requestor Phone: (304) 558-2631
4001 MILLER RD STE 3 Requestor Email: debra.k.morgan@wv.gov
WILMINGTON DE 19802
us
Vendor Contact Phone: 999-999-9999 Extension: 2 6
Discount Details:
CATION —
Discount Allowed Discount Percentage Discount Days FILELO

#1 No 0.0000 0
#2 No
#3 No
#4 No

INVOICE TO SHIP TO
FISCAL AND ADMINISTRATIVE MANAGEMENT - 5301 OFFICE OF ADMIN SUPPORT - 5302
WORKFORCE WEST VIRGINIA WORKFORCE WEST VIRGINIA
1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD E
BLDG 3, 3RD FLOOR, SUITE 300 BLDG 3, 8TH FLOCR
CHARLESTON WV 25305 CHARLESTON WV 25305
us us

C’f ) l Total Order Amount:l Open End

Purchasing Division’s File Copy

y ING DIVISION AUTHORIZATION

DATE: W - 7/ &)
ELECTRONIC SIGNATURE ON FILE

CTRONIC SIGNATURE

ENCUMBRANCE CERTIFICATION

DATE: -2 - 1 1~
ELECTRONIC SIGNATURE ON FIL

u/aaa@‘

Date Printed:  Jul9, 2025  Order Number: CMA 0323 9612 WWV2200000001 4

Page: 1 FORM ID: WV-PRC-CMA-002 2020/01



Extended Description:
Change Order #03 is issued to renew the original contract according to all terms, conditions, prices and specifications contained in the original contract including all
authorized change orders.

Effective date of renewal 07/15/2025 through 07/14/2026

Renewal Years Remaining: (0)

NO OTHER CHANGES

Line Commodity Code Manufacturer Model No Unit Unit Price

1 43230000 0.000000
Service From Service To Service Contract Amount
2022-07-15 2023-07-14 0.00

Commodity Line Description: IVR/IWR System Maintenance and Support Services

Extended Description:
Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.
Year One Pricing shall be billed at $382,904.00 per pricing page

Line Commodity Code Manufacturer Model No Unit Unit Price

2 43230000 0.000000
Service From Service To Service Contract Amount
2022-07-15 2023-07-14 0.00

Commodity Line Description: IVR/IWR Disaster Plan Maintenance and Support Services

Extended Description:
Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.

Year One Pricing shall be billed at $160,104.00 per pricing page

Line Commodity Code Manufacturer Model No Unit Unit Price

3 43230000 0.000000
Service From Service To Service Contract Amount
2022-07-15 2023-07-14 0.00

Commodity Line Description: Professional Services

Extended Description:
Professional Services pertains to work, additional training, or other customization described within the specifications.

Agency shall be billed at $140.00 per hour rate as per the pricing page

Line Commodity Code Manufacturer Model No Unit Unit Price

4 43230000 0.000000
Service From Service To Service Contract Amount
2023-07-15 2024-07-14 0.00

Commodity Line Description: IVR/IWR System Maintenance and Support Services YR 2

Extended Description:
Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.

Year Two Pricing shall be billed at $128789.00 per pricing page

Date Printed:  Jul9,2025  Order Number: CMA 0323 9612 WwWV2200000001 4 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



Line Commodity Code Manufacturer Model No Unit Price

5 ' 43230000 0.000000
Service From Service To Service Contract Amount
2023-07-15 2024-07-14

Commodity Line Description:

Extended Description:

Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.

IVR/IWR Disaster Plan Maintenance and Support Services YR 2

Year Two Pricing shall be billed at $18,520.00 per pricing page

Line Commodity Code Manufacturer Model No Unit Price

6 43230000 0.000000
Service From Service To Service Contract Amount
2023-07-15 2024-07-14

Commodity Line Description:

Extended Description:

Professional Services pertains to work, additional training, or other customization described within the specifications.

Professional Services YR 2

Agency shall be billed at $140.00 per hour rate as per the pricing page

Line Commodity Code Manufacturer Model No Unit Price

7 43230000 0.000000
Service From Service To Service Contract Amount
2024-07-15 2025-07-14

Commodity Line Description:

Extended Description:

Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.

Year Three Pricing shall be billed at $128,789.00 per pricing page

IVR/IWR System Maintenance and Support Services YR 3

Line Commodity Code Manufacturer Model No Unit Price

8 43230000 0.000000
Service From Service To Service Contract Amount
2024-07-15 2025-07-14

Commodity Line Description:

Extended Description:

Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.

Year Three Pricing shall be billed at $18,530.00 per pricing page

IVR/IWR Disaster Plan Maintenance and Support Services YR 3

Line Commodity Code Manufacturer Model No Unit Price

9 43230000 0.000000
Service From Service To Service Contract Amount
2024-07-15 2025-07-14

Commodity Line Description:

Extended Description:

Professional Services pertains to work, additional training, or other customization described within the specifications.

Professional Services YR 3

Agency shall be billed at $140.00 per hour rate as per the pricing page

Date Printed:  Jul 9, 2025 Order Number:

CMA 0323 9612 WwV2200000001 4

Page:

3

FORM ID: WV-PRC-CMA-002 2020/01




Line Commodity Code Manufacturer Model No Unit Unit Price
10 ) 43230000 0.000000
Service From Service To Service Contract Amount
2025-07-15 2026-07-14 0.00
Commodity Line Description:

Extended Description:

Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.

Year Four Pricing shall be billed at $133,889.00 per pricing page

IVR/IWR System Maintenance and Support Services YR 4

Line Commodity Code Manufacturer Model No Unit Unit Price
11 43230000 0.000000
Service From Service To Service Contract Amount
2025-07-15 2026-07-14 0.00
Commodity Line Description: IVR/IWR Disaster Plan Maintenance and Support Services YR 4
Extended Description:
Support/maintenance of Agency's IWR, IVR, and Disaster Recovery System per the specifications attached herein.
Year Four Pricing shall be billed at $23,620.00 per pricing page
Line Commodity Code Manufacturer Model No Unit Unit Price
12 43230000 0.000000
Service From Service To Service Contract Amount
2025-07-15 2026-07-14 0.00
Commodity Line Description:

Extended Description:

Professional Services pertains to work, additional training, or other customization described within the specifications.

Professional Services YR 4

Agency shall be billed at $140.00 per hour rate as per the pricing page

Date Printed:  Jul 9, 2026

Order Number:

CMA 0323 9612 WWwWV2200000001 4

Page:
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T

WorkFEorc
N

WEST VIRGI

April 24,2025

Diamond Technologies Inc.
4001 Miller Road, Suite 3
Wilmington, DE 19802

Re: Change Order #3 CMA WWV2200000001

WorkForce West Virginia is offering to renew the subject contract referenced above for IVR/IWR
System Maintenance & Support.

By signing below Diamond Technologies Inc. indicates their agreement to the renewal for the service
period of 07-15-25 through 07-14-26.

Please return to me via email @ Tina.L Lesavich.c.wv.gov.

Thank you.
ey (Raspucin 5/%/a5
WorkForce West Virginia ! Datk:

o /g/m/ _ $f1/25

Diamond Teclfnologies Inc. Dite

1900 Kanawha Blvd. East * Building 3 Suite 808 * Charleston, WV 25305

An agency of the Department of Commerce

An equal opportunily employer/program. Auxifiary aids and services are available upon sequest to individuals with disabilities.

www.workforcewv.org
L3
Amerl'é;nJobCenter

I A Scott A. Adkins, Acting Commissioner



DEPARTMENT OF COMMERCE (DNR) PURCHASE REQUEST/ORDER
AUTHORIZATION OVER $50,000

AGENCY INFORMATION:
REQUESTING AGENCY: WOTkFOI’CE west Vil’glma _ DIVISION: Pfocurement

nome: 11N@ Lesavich Program: JCREG

Date:, 04/ 24/ 25 Date Needed (NOT ASAP): 07/ 1 4/ 25

WVOASIS ACCOUNT INFORMATION:  Fund: 3450 SubFung: Deparument; 9328

uni: 730 rogram; UCREGSNC sUnit: . Appr.Unit: 09990 opjecr 5247 :
subObject: 4212 prog. Period: FY25  Fiscal vear: 2928 pugger vear 2006

FUND INFORMATION: General Revenue [1 Special Revenue LI Feders! Revenue B Surplus Appropriation D
Oher: . ..

ITEM INFORMATION:  One-timoe Purchase (1 On-going Purchase B Bid Roquired 0  Emergency Purchase O

ITEM INFORMATION: *htta://www unspsc.orpfscarchcode Please enter a code for each commadity line.

Estimated WVOASIS WVOASIS WVOASIS
Quantity Description Cost Commodity Shipping Billing
Code* Code{s}) Code(s)

12 MO |COQ #3 to Renew Contract|175,000.00| 43230000 SP0322 BLO171

Explanation of Purchase: Maintenance and Supporl Services for the three-tiered system encompassing an
Interactive Web Response (IWR} system, Interactive Voice Response {IVR} and a prediclive auto/dialer component.

WorkForee WV Unemployment Compensation Division utiizes the IWRAVR 1o inferact with claimants 24 hours a doy, 7 days & woek, 365 days a year.

Vendors to be contacted: Please provide vendor information. Three vendors required for projects going through bid process,

™" Vendor Name o Address Contact Email | Phone & Fax #

—— . L T, B

APPROVALS: 95
Agency Head/Designee: { : (

Commerce Chief Financial OHlicer:

C ree G 1 G I

Sccrotary of Commerce/Designee:

Oate Received: /@

Date Qrdored:

POE e o Kequiss M da eameal s



To:  All State Agencies Under Purchasing Division
From: Samantha Willis, Director & General Counscl
WYV Purchesing <A
Date: Jamoary 23, 2025
Re: $100,000 Spending Requests
MEMORANDUM

Pursuant to Executive Order 4-25, signed into cffect by Govemor Morriscy on January 14th, 2025, all
expenditures over $100,000 must be reviewed by the Govemor’s Office in advance, Any solicitations,
purchase orders, or other contracts currently in the possession of the Purchasing Division, which are
estimated to cost over $100,000 arc being placed on hold for review. Our Division is providing
decumentation of those to the Governor’s Office for review,

Any new requisitions valued over $100,000 that are received by the Purchasing Division, must have a
copy of this memormndum and accompanying signatures to process as usual, If there is no evidence of
Govemor’s Office review or approval, your requisition will be rcturned to seck that approval.

Thank you all for your hard work, and please feel free to reach out with any questions on our end; if you
have questions about the procedure for secking the necessary approvals intemally, I would recommend
reaching out to your Cabinet Secretaries and/or your Department’s Govemnor’s Office liaison,

The Accompanying Request has been reviewed and approved by the following:

Sy et Ceo—— o
Agency Head Y ,-/1 P Date

— OAP/8S
7/ gﬂ/’Zdz,;/

WVPurchesing.gov



COMPLIANCE VERIFICATION CHECKLIST
FOR REQUISITION SUBMISSION

Purchasing Division Use: Agency:

Buyer:_[Q_"_:&:mAmMDate: 223‘[9-9,2‘5 WorkForce West Virginia

Procurement Officer Submitting Requisition:
solicitation No. /At Ww¥/2.5%0) Tina Lesavich
Requisition No.
CMA WWV2200000001

PF No.:
1033818

This checklist MUST be completed by a state agency'’s designated procurement officer and submitted with the
Purchase Requisition to the Purchasing Division. The purpose of the checklist is to verify that an agency
procurement officer has obtained and included required documentation necessary for the Purchasing Division to
process the requisition without future processing disruptions. At the agency’s preference, the agency MUST either
submit the checklist by attaching it to the requisition’s Header OR by placing it in the requisition’s Procurement
Folder.

FOR ALL SOLICITATION TYPES:

: 3 Provided, if : Purch. Div.
Compliance Check Type Required " NotRequired :
P ECCD . Required { Confirmation

1 Specifications and Pricing Page included ] ] ]

2 Use of correct specification template ] ] ]

3 Use of correct requisition type ] ] i
[CRQS - CCT or CPO] or [CRQM -> CMA]

4 Use of most current terms and [l ] M
conditions
pdf)

5  Maximum budgeted amount in wvOASIS ] O ]

6 Suggested vendors in wvOASIS ] ] ]

7  Capitol Building Commission ] O O J
pre-approval

8  Financing (Governor’s Office) B ] O] O
pre-approval

9  Fleet Management Division ] ' H ]

pre-approval

Form No. WV-36
Rev. 10/26/2022



Provided, if Purch. Div.

Compliance Check Type Required Required Not Required Confirmation
10 Insurance requirements
Commercial General Liability O O ] ]
Automobile Liability O O | O
Workers’ Compensation/Employer’s ] ] ] ]
Liability
Cyber Liability ] ] ] O
Builder's Risk/Installation Floater ] ] O ]
Professional Liability ] ] ] ]
Other (specify) ] ] H L]
1 Office of Technology CIO pre-approval ] ] ] ]
12 Treasurer's Office (banking) ] ] ] ]
pre-approval
FOR CHANGE ORDERS/RENEWALS:
1 Two-party agreement ] Izr
2 Standard change order language ] B’
3 Office of Technology CIO approval A ] ]
‘ mg:égcsaécslc/)g;glz artlicrsg/other H N U
5 Bond Rider (Construction) ] | ]
6 Secretary of State Verification ] E(
7  State debarment verification O .6
8 Federal debarment verification ] D/

*The items pre-checked are required before a Purchase Requisition may be submitted to the Purchasing Division. Failure
to complete and verify this documentation may result in rejection of the requisition back to the agency. It is up to the
agency procurement officer to determine if pre-approvals, insurance, or other documentation is needed for the purchase.
The referenced information below may be used to make this determination.

For Purchasing Division Use Only:

| have reviewed the requisition identified above and find that it is sufficient to advertise publicly to the vendor community.

My review does not preclude the possibility tha ersome other entity, will identify an area of
eb eviewed and addressed as may be appropriate.

Form No, WV-36
Rev. 10/26/2022



7/19/25, 2:24 PM

WV SOS - Business and Licensing - Corporations - Online Data Services

, You arewiewing this page over a secure connection. Click here for more information.

West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to ensure the accuracy of information. However, we make no representation
or warranty as to the correctness or completeness of the information. If information is missing from this page, it is not in the The West Virginia Secretary of State's

database.

DIAMOND TECHNOLOGIES, INC.

Organization Information

Org Type Effective Date Established Date Flling Date

Charter Class Sec Type Termination Date Termination Reason

C | Corporation 7/3/2012 7/3/2012

Foreign Profit

Organization Information

5182 - Information - Data Processing, Hosting, and

Business Purpose  Related Services - Data Processing, Hosting and Related

Capital Stock

Services
Charter County Control Number
Charter State DE Excess Acres
At Wili Term Member Managed

At Will Term Years

Par Value

Authorized Shares

Young Entrepreneur Not Specified

Addresses

Type Address

300 WATER STREET
SUITE 100
WILMINGTON, DE, 19801

Local Office Address

300 WATER STREET
SUITE 100
WILMINGTON, DE, 19801
USA

Mailing Address

JENNIFER GIRCUARD
300 WATER STREET
SUITE 100
WILMINGTON, DE, 19801

Notice of Process Address

300 WATER STREET
SUITE 100
WILMINGTON, DE, 19801
USA

Principal Office Address

Type Address

Officers

Type Name/Address

GREGORY BALLANCE
218 MILFORD DR
MIDDLETOWN, DE, 19709

Director

GREGORY BALLANCE
218 MILFORD DR
MIDDLETOWN, DE, 19709

President

Type Name/Address

Annual Reports

Filed For

https://apps.sos.wv.gov/business/corporations/organization.aspx?org=310080

172



7/10/25, 2:18 PM Vendor/Customer
Vendor/Gustomer
]
Address
Address Type Street 1 City State/Province Zip/Postal Code Principal Contact ‘
+ Payment 300 WATER STREET ~ WILMINGTON DE 19801 Default Contact Name
Ordering 4001 MILLER RD STE 3 WILMINGTON DE 19802 MARGARET CATALFAMO

First Prev Next Last

Save Unda Delete Insert Copy Paste &
Vendor/Customer : ;000000192076
DIAMOND TECHNOLOGIES INC
Address Type : Payment v

Division/Department ;
Additional Address Info. :
Prevent New Spending ::
Default Currency : |Sp - US Doilar

¥ Address Information —

Address 1D :
Street1:
Street 2 ;

GV10001
300 WATER STREET
SUITE 100

4 Country Phone Code :
o

Phone

City : WILMINGTON
State/Pravince : pp - &
Zip/Postal Code : 19801
DUNS:
Extended DUNS :
Unique Entity Identifier :
CAGE Code :

Active From ::04/01/1909
Active To :
Default Record :
Mail Returned :
Active Address : ‘Yes

1

 302-656-6050
Phone Extension :

County :
County Name :
Country :

2

us 2

b Prenote/EFT

o ® Remittance Advice = = o

b Contact Information -

7 B Contact Address Information

r— b Geographic Desi - SNSRI —

- b Change Management- - n

Top
Modify Existing Record Add New Address
Master Address Master Contacts Languages

Vendor Transaction History

https://prd311.wvoasis.gov/prdfin11/Advantage

71



7/9/125, 2:24 PM SAM.gov | Search

VE Anofficial website of the United States government Here's how you know

Al SAM.cov*

Home  Search  DataBank  DataServices Help

Search All Words

e.g. 1606N020Q02

Please Sign In: You must sign in to your SAM.gov account to search Entities,
Responsibility/Qualification and the Disaster Response Registry.

o

e —

Sign In '

Filter By

Keyword Search

For more information on how to use our keyword search, visit our help guide

Simple Search

O Any Words @
All Words
O Exact Phrase

l e.g. 123456789, Smith Corp

pr, i o ]

T"DIAMOND TECHNOLOGIES, INC." x|

Entity
Location

Status

\_/ Active

[:] Inactive

) —— —_——
KEntity Information ~ | < .:' All Entity information | . Entities Disaster Response Registry Responsibility / Qualification
S 4N

No matches found

Your search did not return any results for active records.
Would you like to include inactive records in your search results?

Search Inactive Go Back

Search Editor

Reset

Exclusie >

https://sam.gov/search/?index=ei&sort=-relevance&page=18&pageSize=25&sfm%5BsimpleSearch%5D %5BkeywordRadio%5D=ALL &sfm%5BsimpleS...

12



