Post Office Box 50130
Charleston, WV 25305-0130

Order Date: 07-22-2025

Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST

Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,

2019 Washington Street East Master Ag I'eement AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE

DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CMA 0212 0212 EPORTAL16EE 1 Procurement Folder: 1745524
Document Name: Statewide Contract for EPORTAL Services Reason for Modification:
Document Description: Statewide Contract for EPORTAL Services EMERGENCY CONTRACT
Procurement Type: Central Emergency Purchase
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2025-08-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2025-09-30
VENDOR DEPARTMENT CONTACT

Vendor Customer Code: 000000162433 Requestor Name: Heather D Abbott
WEST VIRGINIA INTERACTIVE LLC Requestor Phone: (304) 957-8136
10 HALE ST 3RD FLOOR Requestor Email: heather.d.abbott@wv.gov
CHARLESTON wv 25301
us
Vendor Contact Phone: 304-206-9720 Extension: : ! 0 2 6 .

-
Discount Details:

FILE LOCATION
Discount Allowed Discount Percentage Discount Days
#1 No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
—\ 7/?‘ lr CJ c | Total Order Amount:| Open End

Purehasing Bivision’s File Gopy

M 2 [2o3r

PURCHASING DI WTH i | |ATTQMMEY@RYERAL ARPROY AS TO FORM | [ENCUMBRANC ERTI%(C’
DATE: //4; DATI 0 DATE: R |- 2¢
ELECTRONIC SIGNATURE ON FIL 25| |eLEcTADNIC SIGNATURE ON Fi ELECTRONIC SIGNATURE ON FILE

gEves

Date Printed:  Jul 22,2025 Order Number: CMA 0212 0212 EPORTAL16EE 1

Page: 1 FORM ID: VWW-PRC-CMA-002 2020/01



Extended Description:
STATEWIDE CONTRACT - EMERGENCY CONTRACT

This Purchase Order constitutes the acceptance of Contract made by and between the State of West Virginia by the Purchasing Director for the agency, The West
Virginia Office of Technology and the Vendor, West Virginia Interactive, LLC. This open-end contract provides E-Portal services per the Vendor's letter of agreement
dated 7/16/2025, the specifications, terms and conditions of original Contracts, EPORTAL16 and EPORTAL16E and subsequent Change Orders to the same

incorporated herein by reference and made apart hereof and attached hereto.

Effective Dates: 08/01/2025 - 09/30/2025
Renewals Remaining: (1) 60-day renewal

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documents and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81112103 EA 0.000000
Service From Service To Service Contract Amount
0.00

Commodity Line Description:  \World Wide Web site design services - see attached pricing
Extended Description:

World Wide Web site design services - see attached pricing

Date Printed:  Jul 22,2025 Order Number: CMA 0212 0212 EPORTAL16EE 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01




STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Eric Householder State Capitol Heather Abbott
; Charleston, West Virginia 25305
Cabinet Secretary Chief Information Officer

July 16, 2025

Ian McQuinn, General Manager
Tyler Technologies, Inc.

10 Hale Street, 3™ Floor
Charleston, WV 25301
Ian.McQuinn(@tylertech.com

SUBJECT: Statewide Contract for ePortal Services, ePORTAL16EE

Ian,

The State of West Virginia and West Virginia Interactive LLC, dba Tyler Technologies
West Virginia, agree to enter a 60-day emergency contract, with one optional 60-day
renewal. The contract, known as ePORTAL16EE will provide for the continuation of
services provided under ePortal16E. This emergency contract incorporates all terms and
conditions and Statements of Work and any subsequent authorized Change Orders to

cPortal 16E.

If your company agrees to the above, please have the designated space completed and
returned to my attention.

Heathor D. B85t

Heather Abbott, Chief Information Officer
West Virginia Office of Technology

lan McQuinn 7/16/2025
(Printed Name) (Date)
(Signature)

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 5658-0136



Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST
Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,
2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 07-31-2024 CONTACT.

Order Number: CMA 0212 0212 EPORTAL16E 1 Procurement Folder: 1479254

Document Name: Statewide Contract for EPORTAL Services Reason for Modification:

Document Description: Statewlde Contract for EPORTAL Services

Procuroment Typo: Central Emergency Purchase

Buyer Name:

Telsphone:

Email:

Shipping Method: Bast Way Effective Start Date: 2024-07-01

Free on Board: 'FOB Dest, Freight Prepaid Effective End Date: 2025-01-31

VENDOR DEPARTMENT CONTACT

Vendor Customer Code: 000000162433 Requestor Name: Heather D Abbott

WEST VIRGINIA INTERACTIVE LLC Requestor Phone: (304) 857-8136

10 HALE ST 3RD FLOOR Requestor Emall: heather.d.abbott@wv.gov

CHARLESTON wv 25304

us

Vendor Contact Phone: 304-206-9720 Extension:

Ny 2025

Discount Allowed  Discount Percentage Discount Days FIL
#M_ No 0.0000 o Elocamon
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIQUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No Cly WV 99999
us us
\"l..
DA L
Total Order Amount;| Open End|
Purchasing Division’s File Copy
Vi os/nr/wq Pl
PURCHASING ATTORNEY GENERAL APPROVAL AS TO FORM | [ENCUMBRANCE CERYIFICATION
DATE: W DATE: DATE:| %‘\1 N
ELECTRONIC SIGNATURE ON FILE =4 ELECTRO ic SIGNATURE ELECTRONIC SIGNAJURE ON FILE -

8//&/9&14

Date Printed:  Aug 5,2024 Order Number: CMA 0212 0212 EPORTAL16E 1 Page: 1 FORM ID: WV-PRC-CMA-002 2020/01



Extended Description:
STATEWIDE CONTRACT

The Vendor, West Virginia Interactive LLC, agrees to enter into an open-end contract with the State of West Virginia for the purchase of eportal website design and
support services per the atiached documentation.

Effective Dates: 07/01/2024 - 01/31/2025
Renewals Remaining: 2

Line Commodity Code Manufacturer Mode! No Unit Unit Price
1 81112103 EA 0.000000
Service From Service To Service Contract Amount
0.00

Commodity Line Description: World Wide Web site design services - see attached pricing

Extended Description:
World Wide Web sile design services - see attached pricing

Date Printed:  Aug 5,2024 Order Number: CMA 0212 0212 EFORTAL16E 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
State Capitol
Mark D. Scott Charleston, West Virginia 25305 Chienmmw

Cabinet Secretary

July 17, 2024

Ian McQuinn, General Manager
Tyler Technologies, Inc.

10 Hale Street, 3 Floor
Charleston, WV 25301
lan.McQuinni@tylertech.com

SUBJECT: Statewide Contract for ePortal Services, ePORTALI16E

Ian,

The State of West Virginia and West Virginia Interactive LLC, dba Tyler Technologies
West Virginia, agree to enter into a 6-month emergency contract, with two optional three-
months renewals, not to exceed one year in total duration. The contract, known as
ePORTALI16E, will provide for the continuation of services provided under ePortal16. This
emergency contract incorporates all ePORTAL16 terms and conditions and Statements of
Work and any subsequent authorized Change Orders to ePortal16.

If your company agrees to the above, please have the designated space completed and
returned to my attention.

Heathen D. Abbott

Heather Abbott, Chief Information Officer
West Virginia Office of Technology

lan McQuinn _ 712512024

(Printed Name) (Date)
e -

(Signature)

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 558-0136



Post Office Box 50130
Charleston, WV 25305-0130

[ Dapartment of Administration State of West Virginia GORRE(':;I' DER NUMBERKAGE
Purchasing Divisfon OICES, AND SHIPPING PA ERS!
2019 Washington Strest East Master Agreement T%gﬁp%%g c%'ﬁ'f:félreb 30

Order Date: 2046-08-02

Order Number: CMA 0212 0212 EPORTAL16

Procurement Folder: 241309

Document Name: e-Bovemment Portal

Reason for Modificetion:

Document Description: e-Government Portal

Procurement Type: Central Master Agresiment

Buyer Name: Stephanle . Gale

Telophone: (304) 558-8801
__Emall: stephanledgale@wv.gov

Shipping Method: Best Way

Effective Start Date; 2016-07-01

Fres on Board: FOB Dest, Freight Prepaid

Effective End Dat: 2021-06-30

Vender Customer Cods: 000000162433
WV INTERACTIVE LLC

10 HALE ST 3RD FLOOR

CHARLESTON wv 25301

uUs .
Extension:

Yendor Contact Phone: (998) 985-9999

Discount Percentage: 0.0000
Discount Days: 0

Requestor Name: .rustln McAleter
Requestor Phone: (304) 960-2460
Requestor Emall; justin.tmcallister@w.gov

] 'ﬂ"Vb}G 39-{;,“*‘ ” :« ‘QE

o ?“ ,h\ {?:3&@9’1 "”u‘ }t_,""”"?ﬁ "3,:" .5‘-“-3-'. CT -.

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99999
us us
1) ) ::_':.:) | R = \f
/"i\\'\ & ﬂé%‘g@ @@@V [ Totel Order Amaunt | Open End |
AP e
P\ L4 X, ;
PURCHASING DM Aflﬁ-logjiﬁl@jl ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANGE GERTIFICATION
SIGNED BY: y SIGNEp BY: - SIGNED BY: Lons
DATE: l’ ’( ﬁ/ DATE { ; DATE: &w”‘l”) Te
ELEGTRONIC: &0 7 EV.( RONIC SIGNATURE ON FILE 7/ |FLECTRONIC qcmfrrung oﬁﬁLLE
Do Prinfod:  Aug02,2018  Order Number: EPORTAL1G Page: 1 ¥ “{//é FORM ID : WV_PRG_CMA_001 6/14



Date Printod:

Extended Description:

The Vendor, WV interactive, {0 enty
F e A o s e e Dane Sate

of West Virginla. Into &
e o B B et ioipg o oy hon on

18, and et g Bttt s A oo
‘Line Commodlty Gode  Manufacturer Model No Onit Unit Price .
1 81112103 EA $0.000000
Borvice From Service To j
Commodity Line Description: World wide web WWW slte design services
Extended Description:

Creation and Management of Web-Based Portal - see attached pricing.

Aug 02,2018 OrderNumber: EPCRTAL1B Fage: 2

FORM ID : WV_PRC_CMA_001 8/14



GENERAL TERMS AND CONDITIONS:

1, CONTRACTUAL AGREEMENT: Issuance of a Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acoeptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor's signature on its bid signifies Vendor's agreement io be bound

by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below, Additional definitions may be found in the specifications

included with this Solicitation/Contract.

2.1, “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity

seeking to procure goods or services under this Contract,
2.2. “Bid” or “Proposal® means the vendors submitted response to this solicitation,

2.3, “Contract” means the binding agreement that is entered info between the State and the
Vendor to provide the goods or services requested in the Solicitation,

2.4. “Director” means the Director of the West Virginia Department of Administration,

Purchasing Division.
2.5, “Purchasing Division® means the West Virginia Department of Administration, Purchasing

Division,
2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Atiorney General, that identifies the Vendor as the

contract holder,

2.7. “Solicitation* means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division,

2.8, “State* means the State of West Virginia and/or any of its agencies, commissions, boards,
efc. as confext requires,

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

hes been awarded the Contract as context requires.

Revised 10/27/2015



3, CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable fo this

Contract below:

Term Contract

Inftial Contract Term: This Contract becomes effective on
July 1, 2016 and extends for a period of fivs (5) year(s).
Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Atiorney General’s office
(Attorney General approval is as to form only). Any request for renewsl shouid be submitted to
the Purchasing Division thirty (30) days prior to the expiration date of the initial contract term or
appropriate renewal term, A Contract renewal shall be in accordance with the terms and
conditions of the original coniract. Renewal of this Contract is limited to three (3)

successive one (1) year periods or multiple renewal periods of less than one year, provided that
the multiple renewal periods do not exceed iysix(36) months in total. Automatic renewal of
this Contract is prohibited. Notwithstanding the foregoing, Purchasing Division approval is not
required on agency delegated or exempt purchases. Attorney General approval may be reéquired

for vendor terms and conditions.
Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued

within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued, No delivery order may be extended beyond one year after this Contract

has expired.
[ Fixed Period Contract: This Coniract becomes effective upon Vendor’s receipt of the notice

to proceed and must be completed within days,

[J Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
seceipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within _ I days.

Upon completion, the vendor sgrees that maintenance, monitoring, or warranty services will be

provided for one year thereafier with an additional successive one year

renewal periods or multiple renewal periods of less than one year provided that the muitiple
months in fotal. Automatic renewal of this

renewal periods do not exceed
Contract is prohibited,

[J One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this

Contract extend for more than one fiscal year.

[] Other: See attached.

Revised 10/27/2015



4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.
pproximations only, based on

[J Open End Contract: Quantities Hsted in this Solicitation are a
estimates supplied by the Agency. It is understood and agreed that the Contracy shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less

than the quantities shown,
[ Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith,
N Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[J One Time Purchase: This Contract js for the purchase of a set quantity of goods that are
een delivered, 1o

identified in the specifications included herewith. Once those items have b
additional goods may be procured under this Contract without an approprinte change order
approved by the Vendor, Agenoy, Purchasing Division, and Attorney Generai’s office.

6. PRECING: The pricing set forth herein is firm for the life of the Contract, unless specificd
elsewhere within this Solicitation/Contract by the State. A Vendor's inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification, ’

7. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the
Agency to purchase goods or services in the open market that Vendor would otherwise provide
under this Contract if those goods or services are for immediate or expedited delivery in an
emergency. Emergencies shell include, but are not limited to, delays in transportation or an
unanticipated increase in the volume of work. An emergency purchase in the open market,
approved by the Purchasing Division Director; shall not constifute of breach of this Contract and
shall not entitle the Vendor to any form of compensation or damages, This provision does not -
excuse the State from fulfilling its obligations uader 8 One Time Purchasge contract,

the items checked below must be provided to the
ecified below.
a bid bond in the amount of five percent (5 %) of the

[] BID BOND: All Vendots shall fiynish ;
total amount of the bid protecting the State of West Virginia. The bid bond must be submitted

with the bid,

8. REQUIRED DOCUMENTS: All of
Purchasing Division by the Vendor as 8p

Revised 10/27/2015



[] PERFORMANCE BOND: The apparent successful Vendor shall provide a pesformance
bond in the amount of . The performance bond must be received by the

Purchasing Division prior to Contract award. On construction contracts, the performance bond
musi be 100% of the Contract value.

[J LABOR'MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide o
labor/material payment bond in the amount of 100% of the Contract value, The Jabor/material

payment bond must be delivered to the Purchasing Division prior to Contract award.
In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may

provide certified ohecks, cashier’s checks, or irrevocable letters of credit. Any certified check,

cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in

lien of a performance and Iabor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable.

[1MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and

delivered to the Purchasing Division prior to Contract award.

[J INSURANCE: The apparent successful Vendor shall fumish proof of the following insurance
prior to Contract award and shall list the state as a certificate holder:

[1 Commercial General Liability Insurance: In the amount of
or more.

[J Buflders Risk Insurance: In an amount equal to 100% of the amount of the Contract.

0

O

Revised 10/27/2015



The apparent successful Vendor sf:all also farnish proof of any additional insurance requirements
Contract award regardiess of whether or not that

contained in the specifications prior to
Insuranoe requirement is listed above,

[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section entitled Licensing, of the General Terms and Conditions, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable fo the Purchasing Division.

0
O
O

The apparent successful Vendor shall also furnish proof of any additional licenses or
ecifications prior to Contract award regardless of whether or not

certifications contained in the sp

that requirement is listed gbove,
The apparent successful Vendor shall

9. WORKERS’ COMPENSATION INSURANCE:
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shail furnish proof of workers® compensation insurance upon

request,
10. LITIGATION BOND: The Director reserves the right to require any Vendor that files a
protest of an award to submit 5 litigation bond in the amount equal to one percent of the Jowest
bid submitted or $5,000, whichever is greater, The entire amount of the bond shall be forfeited if
the hearing officer determines that the protest was filed for frivolous or Improper purpose,
including but not limited to, the purpose of harassing, causing unnecessary delay, or neediess
expense for the Agency. All litigation bonds shall be made payable to the Purchasing Division,
Inlien of @ bond, the protester may submit a cashier’s check or certified check payable to the

ill be deposited with and held by the State

Vendor sheil pay liquidated damages in the amount of

11, LIQUIDATED DAMA GES:
for__ .
This clause shall in no way be considered exclusive and shall not Jimit the State or Agency’s

right to pursue any other available remedy.

Revised 10/27/2015



12, ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies thet the product
or scrvice proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and

conditions contained in the Solicitation unless otherwise indicated,

13. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. It the event findg are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise

made available,
14. PAYMENT: Payment in advance is prohibited under this Contract. Payment may only be
made after the delivery and acceptance of goods or services. The Vendor shall submit invoices,

in arrears.
15, TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
contemplated thereby. The State of

taxes arising out of this Contract and the transactions
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes,

16. CANCELLATION: The Purchasing Division Director reserves the right to cance] this
Contract immediately upon written natice to the vendor if the materials or workmanship supplied

do not conform to the specifications contained in the Contract, The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules §§ 148-1-6.1.¢.

17. TIME: Time is of the essence with regard to all matters of time and performance in this

Contract,
governed by and interpreted under West Virginia

18. APPLICABLE LAW: This Contract is

lew without giving effect to its choice of law principles, Any information provided in
specification manuals, or any other source, vetbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect,

19. COMPLIANCE: Vendor shall comply with all applicable federal, state, and local laws,
regulations and ordinances, By submitting a bid, Vendor acknowledges that it has reviewed,
understands, and will comply with all applicable laws, regulations, and ordinances.

20. PREVAILING WAGE: Vendor shall be responsible for ensuring compliance with
prevailing wage requirements and determining when prevailing wage requirements are

applicable,
tained in this Contract, Vendor’s

21, ARBITRATION: Any references made to atbitration con
bid, or in any Americen Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect,

Revised 10/27/2015



22, MODIFICATIONS: This writing is the parties’ fina] expression of intent. Notwithstanding
anything contained in this Contract to the confrary no modification of this Contract shal] be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Divisjon and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original confract, must be approved by the Purchasing Division and the Attomey
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change, '
23, WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or g relinquishment for the future of such term, provision, option,
right, or remedy, buf the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party. .
24, SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent tenms and conditions which may appear on any form
documents submitted by Vendor to the Agency or Purchasing Division such as price lists, order
forms, invoices, sales agrecments, or maintenance agresments, and includes internet websites or
other electronic documents, Acceptance or use of Vendor’s forms does not constitute acceptance
of the terms and conditions contained therean,
25. ASSIGNMENT:; Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney Genetsl’s office (as fo form only), and any other government
agency or office that may be required fo approve such assignments. Notwithstanding the

required on cértain agency delegated

foregoing, Purchasing Division approval may or may not be

or exempt purchases,
26. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description

(b) be merchantable and fit for the purpose intended; and

fomished or specified by the Agency;
(¢) be free from defect in material and workmanship.

27. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

28. BANKRUPTCY: In the event the Vendor files for bankruptey protection, the State of West
Virginia may deem this Contract null and void, and terminate this Contract without notice.

Revised 10/27/2015



29. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant fo the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in

o) .8t Jus/admi chase/pri efanlt.html,

30. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resuiting Contract are public documents, As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq,, 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document fo the Purchasing Division constitutes your
explicit consent fo the subsequent public disclosuse of the bid, proposal, or document. The

Purchasing Division will disclose any dociment jabeled “confidential,” “proprietary,” “trade
ivate,” or Jabeled with any other claim against public disclosure of the documents, to

secret,” “private,
include any “trade seorets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

31. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢, Vendor
must be licensed and in good standing in accordance with any and all state and local laws and
requirements by any state or local agency of West Virginia, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Department, West Virginia
Insurance Commission, or any other state agency or political subdivision. Upon request, the
Vendor must provide all necessary releases to obfain information to ensble the Purchasing
Division Director or the Agency to verify that the Vendor is licensed and in good standing with

the above entities.

32, ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginis, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire undes the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.
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33. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) thet its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited linbility company, partnership, person or entity submiiting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in ali
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;

terms and conditions, and other information contained herein,

understands the requirements,
s thet nejther it nor its representatives have any

Vendor's signature on its bid or offer also affirm

interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be prompily presented in detail to
the Agenpy. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State

agency thet may require registration,
34. PURCHASING CARD ACCEPTANCE: The State of West Virginia currently utilizes
y & banking institution, to process

Purchasing Card program, administered under contract b
payment for goods and services. The Vendor must accept the State of West Virginia's
ayment of all orders under this Contract unless the box below is checked,

Purchaging Card for p,

Vendor is not required to accep
payment for all goods and services.
35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no prineipal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
Vendor shall be responsible for

linble for the acts and omissions of itg employees and agents.
selecting, supervising, and compensating any and all individuals employed pursuant {o the terms
, hor any employees or

of this Solicitation and resulting contract, Neither the Vendor
yees of the State for any purpose

subcontractors of the Vendor, shall be deemed to be emplo
whatsoever. Yendor shall be exclusively responsible for payment of employees and contractors

for all wages and selaries, taxes, withholding payments, penalties, fees, fringe benefits,
professiona] ligbility insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social.
Security obligations, licensing fees, ete. and the filing of all necessary documents, forms, and
returng pertinent to all of the foregoing,

Vendor shail hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,

contributions, taxes, Social Secutity taxes, and employer income tax refurns.

t the State of West Virginia’s Purchasing Card as

Revised 10/27/2015



36, INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or -
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, transiation, reproduction, delivery,
performance, use, or digposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not

limited to, labor and wage and hour laws,

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 5A-3-10a, all
Vendors are required to sign, notarize, and submit the Purchasing Affidavit siating that neither
the Vendor nor a related party owe a debt to the State in excess of $1,000. The affidavit must be
submitted prior to award, but should be submitted with the Vendor*s bid. A copy of the

Purchasing Affidavit is included herewith.

38, ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities”). Any extension of this Coniract to the aforementioned Other Government
Entities must be on the same prices, terms, and conditions as those offered and agreed to in this
Contract, provided that such extension is in compliance with the applicable laws, rules, and
ordinances of the Other Government Entity. If the Vendor does not wish to extend the prices,
terms, and conditions of its bid and subsequent contract to the Other Government Enities, the
Vendor must clearly indicate such refusal in its bid. A refusal to extend this Contract to the Other

Government Entities shall not impact or influence the award of this Contract in any manner.

%, CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise

the performance of its obligations herennder. Vendor shall periodicaily inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of

interest discovered shali be promptly presented in detail to the Agency

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested
reports may include, but are not limited to, quantities purchased, agencies utilizing the

contract, total contract expenditures by agency, ete.
[ Quarterly reports detailing the total quantity of purchases in units and dollars, along

with a listing of purchases by agency. Quarterly reports should be delivered to the
Purchasing Division via emaeil at purchasing. requisitions@wv.gov.

Revised 10/27/2015



41, BACKGROUND CHECK: In accordance with W, Va. Code § 15-2D-3, the Director of the
employees are regularly

Divigion of Protedtive Services shall require any service provider whose
employed on fiie grounds or in the buildings of the Capitol complex or who have access to
submit to a fingerprint-based state and federa] background

sensitive or critical information to
inquiry through the state repository. The service provider is responsible for any costs assocjated
with the fingerprint-based state and federal background inquiry.

approved, but before any such employees are

After the contract for such services has been
permitted to be on the grounds or in the bujld; gs of the Capitol complex or havé acoess to
sensitive or eritical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider's employees from accessing sensitive or critical

iplex based upon results addressed from a criminal

information or to be present at the Capitol com

background check,

Service providers should contact the West Vir
(304) 558-9911 for more information.
Except when

42, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS:
authorized by the Director of the Purchasing Division pursuant to W. Va, Code § 5A-3-56, no
upply steel products for a State Contract Project other than those steel
in violation of this

contracfor may use or s
products made in the United States, A contractor who uses steel products
penalties pursuant to W. Va, Code § 5A-3-56, As used in this

section may be subject to civil

section:
a. “State Contract Project” means By erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materinls for such projects, pursuant fo a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.
b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
fumnace, Bessemer or other steel making process. The Purchdsing Division Director may,
in writing, authorize the use of foreign stecl products if:
¢. The cost for each contract item used does not exceed one tenth of one percent (.1%) of
the total contract cost or two thousand five hundred dollars ($2,500.00), whiohever is
greater. For the purposes of this section, the cost is the valus of the steel product as
delivered to the project; or
d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not reasonably
available to megt contract requirements,

ginia Division of Protective Services by phone at
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va, Code § 5-19-1 et seq., and W, Va, CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,

orks or for the

reconstruction, alteration, repair, improvement or maintenance of public w
or equipment fo be used at sites of public works, only

purchase of any item of machinery
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic aluminum,
th the public interest of the State of

glass or steel products is unreasonable or inconsistent wi
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient

quantities fo meet the confract requirements, or (3) the available domestic aluminum, glass, or
steel do not meet the contract specifications. This provision only applies to public works
contracts awarded in an amount motre than fifly thonsand dollars ($50,000) or public works

contracts that require more than ten thousand pounds of steel products,

The cost of domestic aluminum, glass, or stee] products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel

products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area®, as defined by the United States Department of Labor, the cost of

domestic aluminum, glass, or steel products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shall be applied to an item of machinery or equipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
or steel, is part of a public works contract and has the sole purpose or of being a permanent part
of a single public wotks project, This provision does not apply to equipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or Iower than the lowest hid or
offer price for foreign aluminum, glass or stee] products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in aecordance with

this rule,
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REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

Certification and Signature Page

By slgning below, | cerilfy that | have reviewed this Request for Proposal In ifs entirety; understand the

requirements, lerms and conditions, and other Information contained hersin; that | am submlifing this

proposel for revisw and consideration; that f am authorized by the bldder to exsctite this bid or any
behalf, that ) am authorized to bind the bidder in a contractug]

documents refaled theralo on bidder's
relatlonship; and thal, o the bes! of my knowledge, the bidder hag properly registered with any Stafe

Agency that may require reglstration.

West Virginia Interactive, LLC
(Company) '
lan McQuinn, General Manager

(Representative Name, Title)
Phone: 304-414-0265 x 106 / Fax: 304-414-0266 .

(Contact PhonefFax Num{_aar)
January 6,2016 .

{Date)
%f‘——\ 30#\'*0-#\; 6, 20tk




Proposed Additlons to Non-Mandatory Requirements

West Virginta inferactive requests inclusion of these addiilonal provigions thal are nol addressed In the RFP
and 16 offer the State the flexibillly lo leverage cerlain software and moblle applications developed by our
affiliates in olher slotes. The proposed addilions are nol a refusal of the mandaiory requirements in the
RFP or unwillingness lo negotiaie equitable lerms. West Virginia interaclive is confident the parties san
sirive al a conlract theal prolects both the State and Wesi Virgine Inferaclive, if selecied for award, based

on experience in numerous other siales deliverin

model.

9 similar services through the State's requested funding

1. Disclosure of Vendor Records and information

a.

Exemption Procadure. The pariies apree thal the Siale of West Virginla, as a public
entity, is subjeot lo the Freedom of Informafion Act contained in W. Ve, Code section 20B-
1-1 e1 seq (lhe "Acl"). All public records in the Siale's possession, as defined in the Ac,

will be disclossd in accordance wiih thal Acl, as furlher set forth below. The Slate
recognizes thal cerlaln records may be shielded from disclosure if the record quelifies for
"). WV may

an exemplion conlained in W. Va, Code sticlion 20B-1-4 {*Exempt Information
g cerlain records by clearly Identifying the

request thal the Slate refrain from disclosin
exemp! information wilhin the record to the exclusion of non-exempt! information af the {ime
Ihe records are delivered to the State, WVI mus! also list ihe exemption that Il befieves to
be applicable along with an explanation of why It believes the exemplion applies. If the
Stale agrees thal the exemplion identified Is applizable, it will so nofify WVI and the
applicable exemplion will be asserted al the time a FOIA requesl is recaived. In the evenl
thet a FOIA requesl is tecaived and zn agreemen on the applicabllity of an exeniption has
nol been reached, the Siale agrees 1o provide WV with nolice of the FOIA reques! {o aliow
WV an opporlunily 1o fake aclion necessary lo enjoln disclosure.

Limitations on Gonfidentisl Information. The parties also understand that there is no
exemption from the Act for *Confidential” information. Any records Identified only as
confldgntial will not be wilbheld from disclosure. Similarly, marking enlire documents as
sxempl from disclosure withoul adequale justification and identification of tha applicable
exemplion will nol be honorad,

Confract Documents. The parlies also undersland and sgree that the Contract
documentis will be disciosed to the public In accordance with Term 31 of the General Terms
and Condilions enlilied “YOUR SUBMISSION IS A PUBLIC DOCUMENT’, which was

released with the solicilation,

FOIA Exemptlon, The Stsle acknowledges thal WVI believes iis Software {including object
‘ormetion and will nolify WV of any FOIA request

and source code lislings) is Exempl Inf
for lis Software (including object and source code listings) prior to gisclosing il.

Indemnlfication. W\ agrees o Indemnify and defend the Stale agalnst any loss

' allributable to an exemption from disclosure thal the Stale asseris In response to g FOIA

reques! relaling lo this Contract, including bul not limiled 1o attorney's fees for the State

and the requesting entily,

Vendor Exempt Information. The Stale agrees nol lo disclose or preduce any of the
Vendor's Exempt Information, provided thel (1) the State agrees the informaiion Identified
qualllies a8 Exemp! Information as described in subparagraph g, or (2) WVI has initiated &
legal proceeding lo enjoln the disclosure of the information. Notwithstanding the foregoing,
nothing eontained herein Is intended lo reduce or resirict the State's ownership or licensing
of Work Product as described and agreed 1o in Section 5.9 of the Request for Proposal

and subsequent response by Wvi,



9. Use by Successer. In the event of trensltion of the Stete Portal services from Vendor (o
another company or the State, Vendor shall dellver such records thal constilute Stale
records and other Vandor malarials es providad by the terms of this Conlract. Any such
iransfer and disclosure will nol, by liself, cause any such records which constitute Vendor
Exempl Informalion to lose thelr prolecied slatus hereunder. In the event of any such
transition, the Vendor Exempi Information shall nol be disolosed unless the successor
contrasior or Ihe Stete agrees o sign a confidentialily agreement in form sallsfactory lo
Vendor, which requires the successor conlractor or the Stale (o Ireal all of Viendor's Exempt
informalion as confidenlial and Irade secrels of Vendor. Use of Vendor's Exempl
Informallon by a successor contraclor or the Stale is limited to use required In the transilion

and aperation of the State Porial.

h. The provisions of the Conlraci regarding Vendor's Exemp! Informalion shall survive
termination or expiralion of this Contrael.

2. Vendor Liabllity. Notwilhsianding anylhing to the conlrary-sel forth In the Conlract or incorporated
by reference into the Goniract, and {o the extent permilled by appllcable taw, the Perties apree s

follows;
@, Under no circumstances shall elther perly be flable to the other for any indiredt, special,

consequential, or punliive damages.
b. In no evenl shall Vendor have any liabillty to the Stale in connectlon wilh this Contract,
unless caused by Vendor's (i) breach of coniract, (i) negligence or intentional misconduct
In performing services under the Conlract, of {Ili) failure io comply with applicable law.
Itis agreed that the Vendor's iofal contracl liabllity shall not exceed Iwo times nel revenue
recelved by the Vendor under this Coniract in the previous \welve-monih period. Vendor's
torl ilabllity for diréol damages shall remain uncapped in acoordance with Siate law and
Section 13 of Farm WV-96 “Agreement Addendurn.” s
d. in no event shall Vendor be llable for any claim, sull, loss or damags, if the same arises
from or is based upon any acl or omission of, or was otherwise caused or induced by the
Slate, any olher governmental body, any of the State’s agents, other vendors of the Siate
or any third parly, other than afflliates or third-party subcontractors of the Vendor.

G.

Limited Warranty. Except for the express watranties provided in this Conlracl, Vendor makes no
other warsanties, express or implied, relating lo any services, deliverables or saftware furnished or
provided {o the Stale under this Contracl. Vendor specifically disclaims the ifplied warrantles of

merchantabllily and fitness for & pariiculer purpose.

Force Majsure. Vendor shall not be rasponsible for delays or failures in periormance, or for porial
unavallabilly, caused direclly or indireclly, by fire, flood, elements of nalure or acls of God, third-
party Isbor disruptions, acls of war, (eirorlsm, riofs, civll disorders, rebellionis or revolutions,
quarentines, embargoes and other governmental aclion, state-caused outages due to iis servers,
or dalabase unavalishility or overulllizetion, unavallabliily of the internet, utliilies, or any ofher
causes beyond the reasonable control of West Virginla Inferaclive.

Vendor's Cure. The State agrees 1o give the Vendor nolice of any fallure fo cerry oul lls
responsibililies under this Conlract and a cure parlod of at least thirly (30) days.

Termination by Vendor. Vendor shall have the right io terminate this Gontract for cause, subject
{o cure, by providing wrilten notice of termination lo State. Such notice shall specify the time, the
specific provision of this Conliract or “for cause” reason thal gives rise to the {ermination. For
purposes of the paragraph, the following ehall constiiule adequale cause for lermination of the
Contract by Vendor: {f) any material breach by State of the ferms or conditions of this Coniract



modify or enhance the Porlal Sofiware, as required 1o provide government servizes and information
through the Portal, including, access lo or complelion of e-government lransactions, such as
livense applicalions and renewals, wilh government agencles and departments by users of the
Portal (the *Permitied Uses"); and (v) allow end users access lo thefunciions of the Porlal Softlware

{bul not the source code) through the Poriel solely for Permitied Usas,

If the Contrac Is lerminated by the State prior lo the end of the lerm of the Contract for any reason
other than maleriel vncured defaull of the Vendor, then the Vendeor shall make the Porlal Software
avallable for lleense by the Stale upon payment of @ mulually agreed lo license fee and execullon

of & mulually agreed to license agraement.

The license {o be granled will include the right of the Stale to allow government agencies and
depariments lo provide Information and services through the Portal using the Portal Softwares,
Counties, schools, municipal and othar governmente! bodies and polifical subdivisions of the State
may nol recelve a separale licanse to operale a separaie portal using the Portal Softlware unless a
seperate license agreement is entered into belween such separate polilical subdivision and

Vendor.

Following expiration o lerminalion of this Coniracl, Vendor will have no responsibllily or llability for
the malntenance, uptates or madifications to the Porlel Software, and shsll not be responsible for
any changes fo the Portel Software or the enviranment upon which It Is run made by the Slate or

by its authorized coniractors or olherwise,

All intellecival properiy rights conisined In the Porlal Software, and source code, including st
concepls, Ideas, methods, methodologies, procedures, processes, know-how shall be the sole
properly of the Vendor. The Vendor reserves all righls nol expressly licensed to the Siate under
this Contract. Any and all coples of the Portal Software or the source code made by the State shall
bear Vendor's notice of copyright, and other restriclive legends. The Parlies agree lhal if the Slale
or any authorized contraclor mekes any modificalions or enhancements (o the Perial Sofiware
which includes any such Intellectual properly of Vendor, the State’s right to use such modifications
or enhancemenis, shall be the same 38 lhe righis and limitatlons to use the Porial Software for the

Permilled Uses.

*Eleclronic Services”™ mean services provided through hardware, software and network
infrastructure hosted by Yendor or any of its affilistes, including to authorize and caplure eredit and
debit cerds for payments, (o process all other forms of Elecironlc Funds Transier, and lo manage
the raglstratlon of Users and the online transaction logging data, and the billing and eolfection of
funds, for Porlel users of fee services. It includes such other onling services as may be from lime
to lime devetoped by Vendor or ils afflliales oulside of this contracl and made avallable to the State

through Vendor.

Limltec Agency. On any occasion thet the Vendor recelves money from members of the public
for transfer o the State (which shall include any Waest Virginla county or political subdivision for
purposes of this paragraph) In conneclion with the Vendor's seiviges, the Vendor receives and
transfers such money on bahalf of the Stale. Nothing in this patagraph prejudices any remedies
tha! the State ma{ have against the Vendor. For purposes of this paragraph, “money” includes
currency and anything of value thel subsiiiutes for money.

'PCI DSS Complisnce. To the extent applicable, each of ihe parties shall be required to comply al
sll imes with the Payment Cerd Industry Dale Securily Standard Program ("PCI DSS”) in effect
and as may be amended from lime to time during Ihe term of this Contract. The partles
acknowiadge thel each parly is responsible for the securily of cardholder dafa In lls possession.



10.

The parties agree to mainlsin a list of which PGt DSS requiremenis are managed by Vendor and
whigli requirements sre the responsibility of the Slaie. As the operator of the swipe devices, the
Stale sgency operaling the device shall ba responsible for compliance with PC) DSS version 3.1
and any more currenl versions regarding the swipe devices, including, bul not limited lo, the
maintenance, inspection, and {ralning obligations sel forth In PCI DSS Requirement 8.9,

WV.96 AGREEMENT ADDENDUM. All provisions contained in the WV-96 Agreerment
Addendum, silached herelo as Exhibil A and incorporaled herein by refererice, shall conirol and

lake priority over eny other conflicling provisiong contained In the Conlract,

Vendgr . Office of Technology.
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WArys AGREEMENT ADDENDUM

Rev, 8716
In the event of conliet between this addendum and the ngrecment, this addeaduin shali eontrol:

tv the yurisdietion nf any court are hrachy delered Espues ansing oul of the agrecinent shalf be

t. B i - Any teferences in thy sgreciment 10 sthiisatlon of
presented {o the West Visginia Coun of Chins.

2. HOLD BARM]ESS - Any provision requiting the Agency to {ndernnily o5 hold hannleas oy pny is hondy deteved in 1s eatrery,

A GOVERNING )L AW ~ fic opiventent shall be £ovemed by fhie laws of the Stote of West Vg This prowssion seplaces any reforcnces (0 any othes State's
froveming faw,

4, TAXNES - Provisions in the opreenent wguitiog the Apency o pay 1saws or¢ deleted), As s State enlity, the Ageney Is exenapt from Federal, State, snd Inza) 1axes
endwilt gt pay toxes for any Vendw including irdlividuals, nor will the Apency file any tax retums o1 repovts on behall of Viendor.

5. PAYMENT - Any referense to pregoy e deleted. Payment will be in ameprs.

& JNTEREST - Any poeviston fv interess o chasges on Jate paganents is delsted. “The Agemey has no statuwory sulhinrity ks pay interest of fate fees,

1 BOWAIYER - Any anguage In the agrsement requiring the Agency 10 woive any sights, clabns or defenses is hereby deloted,

LA LYEAR FUNDING - Serviee porformed under the agacment sy be cominucd in succesding fiscal yeats for thewnn of 1he Bgrectnem, conlingent
upon funds being nppropristed by Uie hepislature of othrawise buing available for this sesvic. In Yir event funds aré noy approprinied or atherwise availalic fo!
this service. the agreement shall termirate withown penntiy on June 30. After thit daic, the sprecnient becomes of np effect and noll and void. However, the
Agensy agrees 1o usc its bist effons to have the ampunig comemplated under the agreemeny incdnded in its budpet. Non-tppropriation o non-funding shall mot he
consjgered ab evend of defai

9. STATUTE QI LIMITATIONS - Any clousn fimdting the sime in which the Apency may bring sufl against the Vendos, lessor. individual, or sny ofhies pasy sre
deléied.

. s, SRVICES ~ Aniy pruvisins timifing the Ageney*s right wobm simlar sen ices or equipment 10 the evert of Jefoull ur son. funding dasing the
tenn af the pproerment sre beeehy delcied

. FEES O STS - The Agency secognizes un abfigatton o pay altostiex’s fies or costs only when assessed by & courn of campetent juwishelwon  Any otlies
provision is invali) nad considered null and vold,

12 INMENT - Notwithstanding any elace te the conirury, the Agency reserves the right to assign the aprecnienl o anoihics State of Wesi Visginia ngency,
hoardt o1 comnission upon thity (30) days writien notice 16 the Vendor o Vendar shyll obain the writicn consens of Agenvy privi lv essigning the spocment

13, X hidld LY. ~ The Apency, os @ Statc enlily, cannnt egree 16 nsstine the potential linsbitity of o Vendor. Aceoadingly. any prsvision timiing
the Vendns's liabitity for disecs danvsges io 5 cerain dnffos amaunt ur 1o e mnoum of e ogreeinen! §s hegeby deleted, 1imitationson specind, incddentol m
conseqientiad damges sre sccepalle. b additing, any Tniation is ell cud vodch s the eabest that it prectudes any sction for infuty 1o possans o for damnges 1o
prrsonsl propery.

M. BIGHYTO YERMINATE - Apeacy shall have the right t terminate the agrecient e thiny () doys wrilien naee i Vendor. Agency oprees pay
Vender for sesviees readered or gaods received prin (v the efieetive dote of tenninntion.

15. TIE SATION C FEN ~ Any provision sequiing the Agency 1o ay o fined ot liquirated damages upon tesmination af the e isherch)
deleted. Thie Apeasy may ouly agise 10 eimbupse » Vendor iy el giwts i J ur Ty imsl dyring lic v fiscal year dus 10 wrongful ienninaticn
by thic Agency priot ta e end of any coment sgacerment ter.,

H RENEWAL - Any iéferenves o sulomatic renewalis hescliy deleted “The ngrecoien: mney be vedewed only upen mutual woiiten upteanent of tie pastics

17, INSURANCE, - Any provision sequiting the Agene) 10 purehase insursnce for Vendng's property » deleled The State of West Varginin is msured thtough the
Rozrd of Risk ond Inswance Monagemen, and wil provide a cenificate of prapeny insurance upan fequest.

15 Jugh ICE: - Any provissm fon reposscasiny of eyvipient witiom patice s horeby deleied. Howeves, dir Ageney doea recopmize b yight of
repoysdssion wilh natice, R

19. AGCELYERATION - Any reference 10 accelomation of payinents in the event of dedault o won-fonding is hereby deleted

20. CONF .~ Any provision regasding canfidengiallsy of she ienns and eonditons of theag 1 i heseby deteien). Sante contracss are public
secords under e West Vrginin Frecdom of Tnfonnalion Act.

21, DNIME - All amendments, modificerions, shiernti \n: Or changes to the og nlahall be in wiiting nnd sigied by hoth paritics. No amengdment,
mnodification, alieration or change may he modk 1 tris sddendom wathom the eXprosS wetitten opproval of the Puichasing Divisinn osd e AMtomey General

22. DELIVERY ~ Al delitries undes the greemens will b FOB Jestination unfess othenvise staled 1 she Siate’s enginal soliciouen Any contrary delivery tenns
are herehy deleied,

ACCEPTED BY;

ATE OF WEST VINGIN MENDOI
v Jor West Virginia Inleraclive, LLC
Spending Unit: XIS 4?9_/ . Y.LQ!E?%_ Company Nang-: V88! Virginia inlgraclive, LLC
S&W %‘K—" Sipned. :
> 5 Sofer
Titte: -CE"_Q? on .TE —_ < L Titte: Sonojal Mansger e
Dac; 712012016 - .

Date _7,/2.2_/&-&1_6 [ - i =



REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

Attachment C

Section 6 -~ Evaluation

Cost Information below as detsiled in the Request for Proposal and submiited In 8 separate
sealed envelope. Cost should be cleerly marked.

on ILET

The table "Category 1: Existing Inventory of Applications"-below must be used to provide per
transaction costs for the Customer Fee Services and Agency Fee Services based on the Inventory of existing

applications transaction volume.

Agency Fee Service: Service is provided through the portal at no additional cost to the cltizen or
business as compared 10 the service being provided through traditlonal means. The Agency
requesting the service will be bllled by the Vendor for sach transaction.

For axample, citizens pay $100 fo the Board of Accountancy to renew an Accountant License
whether they do If online or through traditional means. The cost of putting the service online was
hot passed on to the cllizen. The Board of Accountancy pays the curent Vendor a fee per
transaction. With some applications there is no cost to the oltizen, the cost Is borne entirely by

the Agency or the Vendor.

Cug e Service: Service Is provided through the portal with the some or &l of the cost of
the online service passed along to the citizen or business so thai the cusiomer pays & fee over

and beyond the State fee for the ability to conduct business with the State onfine,
For example, cltizens pay $31 to renew a Vehicle Registration through the Portal or $30 to renew
through the mall or at a local DMV Office, The differentlal, $1, Is remitted 1o the current Vendor to

recover the cost of providing the online service.

Category 1: Existing Inventory of Appiications

The numbers shown In this table are historical and are not a guarantee of volume,
Agency Service Current Fee 2014* Vendor Fee Total
Deslgnation | Transaction per
Count transaction =A'B

e

; -‘ '-": _'..t

: r~ s 5‘?1‘-»‘.‘-*::-1‘-—':& t’:}-'-fl?\:la’."l:.. Wt R PR e B
Self Service - Customer Fee
Motor l Duplicate Handicap
Vehicles Placard
[ Board of ] Custom Data Search ] Customer Fee
.Accountancy

Page 2



REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

Service Current Fee 2014 Vendor Fee Total

Designatlon | Transaction per
Count transaction =A*E

Col_ A Col B Col.C

Agenoy

[Dlvislon of J Vehicle Registration / Customer Fee / $5.50
Motor System Fax Full Filing
Vehicles
Board of , ; License Verification ! Customer Fee [ $2.00
Accountancy
Board of [ Bulk Data Download ) Customer Fee I $50.00
Accountancy
State Flre , Fire-Safe Clgarette ] Agency Fee l . $100.00 )
Marshal Application Renewal

/ $441,00

.Code Bulk Data

Secretary of / Untform Commercial j Agency Fee
State ’

Monthly Update
DWislon of Wonderful Wy Agency Fee -
Natural / Magazine Digital ’ ]
Resources Publication -
Division of Fishing Tournament | Agency Fee
, Natural / Registration (
‘Resources -
Division of / Undisclosed / Customer Fee /
Motor Monitoring
Vehicles Minimum
Board of Individual Customer Fee $2.00
Accountancy | Authorlzation
Renewal
Board of Surveyor Conference | Customer Fee $2.00
/ Professional Registration ,
Surveyors
| State Police | SIRN Registration | Agency Fee | $2,00 |
! Assoclation of | Conference j Agency Fee 7 $2.00
Countles . Reglstration o
Division of Vehicle Registration | Customer Fee $5.50
Motor System Fax Express
Vehicles
/ Prosecuting / Conference Agency Fee ( $1.00 / ]
Attorneys Reglstration
Institute i
Board of [ Nursing APRN l Agency Fee ! $2.00 I T
Nursing Application

Page 3



REQUEST FOR PROPOSAL

WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1 600000001
Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
transaction
Col B - Gol.C
Board of Susveying Firm Agency Fee £2.00 o
Professional | Certificate of |
‘Surveyors Authoriation ' J
Renhewal _
Board of l Firm Permit Renewal l Agency Fee $2.00
Accountancy ‘
Secretary of | Business Entity List Customer Fee I $15.00 I
State Service Search |

Motor System Emergency

‘Vehicles Tegs
Real Estate lCapltal Parking Ticket ) Customer Fee l

Division of ' Vehiele Registration / Customer Fee /

Division Payments
Dlesion of Cohvlcﬂon } Customer Fee
Motor Monitorlng 6-month

Vehlcles

Dlvlsfon of Wonderful Wy Customer Fee
Natural Magezine Dightal

Resources Subscription _ |
Board of Surveyor License Agency Fee $2.00
Professional Renewal

Surveyors

Board of Nurslng Prescriptive l Agency Fee $2.00 I
Nursing * Authority Renewasis

Divisfon of Self Service - Driver's | Customer Fee $2.00
Motor License

Vehicles Reinstatements o

Secretary of I Unlform Commerclal / Agency Fee I $2.00 {
State Code Searches |

Division of Indlviduai Temporary | Customer Fee $10.00
Motor Trip Permit

Vehicles

Board of l Accountent License | Agency Fee J I $2.00 ‘
Accountancy | Renewal

Tex [ Delinquent Citation | Customer Fee I - §2, OOT ﬁf
Department Collection

Division of Driver Operator Customer Fee $4.00
Motor Records - individual

Vehicles

Page 4



REQUEST FOR PROPOSAL

WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001
Agency Service Current Fee 2014* Vendor Fee Total
Designation | Transaction per
Count transaction =A'B
Col. A Col. B Col. € ]
Division of Self Service - Customer Fee $1.00 ’
Motor Duplicate Documents.
Vehicfes
Division of Vehicle Registration $0.50 ’
Motor System ATV Titles
Vehicles

State

Secretary of , Business Entity List ’ Customer Fee

Service Record

Customer Fee T j
|

|

|

fecretary of ! ‘Secretary of State I Agency Fee i

State Business
Registratlons
Children’s CHIP Premium Plan | Agency Fee ) 100 -7
Health Payment
Insurance )
Program
Divislon of Bulk Temporary Trip | Custemer Fee 1 $10.00
Maotor Permit /
Vehicles ‘

I Secretary of I Unliform Commerclal ’ Agency Fee ; ’ $2.00 [ ’ !
State Code Filings ;
Tax Tax Business Agency Fee . , $1.00 ‘

[ Department J Registrations l 1 |

/ Diviston of j Conviction f Customer Fee j } $0.48 ] ]

Motor Monltoring 12-

Vehicles month

Department of | Child Support Direct | Customer Fee

$1.00
Health and
Human J
Resources S
! Division of ! Vehicle Reglstration l Customer Fee } ’ $2.00 I
Motor System Express Tags
Vehicles
Division of Self Service - Vehicle | Customer Fee ) $1.00 ‘
Motor l Registration Renewal 1 / }
Vehlcles
Local I Local Payment ’ Customer Fee ] $1.00 l '
! Government | Processing
I WorkForce Employer Oniine }'Agency Fee I I $1.25] .
West Virginla | Contribution Filing
Secretary of ! Annual Report Filings J Agency Fee ! ' ) $1.00 }
State

Page 5



REQUEST FOR PROPOSAL

WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001
Agency Service Currant Fee 2014~ Vendor Fee Total /
Designation | Transaction per
Count transaction =A'B
Col A Col. B Lol. ¢
Division of / Vehicle Registration / Customer Fee ( / Sz.oa]' '
Motor System Full Filing
Vehicles
Secretary of [ Business Entity List ( Customer Fee ) j $0.03 ! : -
State Service Record
Division of Undisclosed Customer fee $0.02 | - :
Motor Monltoring
Vehicles Addittonal _!
Divislon of } Conviction / Customer Fee / " $0.00 :
Motor Maonitoring 1-month
Vehlcles ] J

Category 1 Total (Sum entire column C)|

*In some cases a different year was u,
representafive.

Page 6
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REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001
pr Fee So B and Agency Fee Service Apps

conlracl. Any addilions} application fees charged fo the
during the term of this contract o6 with the chart completed below and will be based
ransactions at the ime the appilcation is creafad,

Annual Transaction Estimated # of Now Charge Per ' Total
Volume Applications at this Transaction =midpoint of A*B*¢
Volume
B < p

/

| -

I R
{ $2.00

Category 2 Total (Sum entire column D}f

Page 7




REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

od S

Catedory 3 Subecription Based Servicgs

l Column:
i I | A | B[ &€ T B F
Apéncy Current 2014* Vendor Suitotal Subseripl Tofal
3 Transactl Fee Per = 0ol A*Col on Fee =ColC +ColD
Designatio | on Count B {Annualiy)

Transactlo

PR
& ;‘!‘I‘ j"“'“ f

A . R T
R i AR O CE L P ST
pISAtA Il I A8k S PR e Ao p

., ¥ LT, {5 y iy
4 "{ Ay Ay Rl A X ]

DM

Temporary
. Motor Bulk Date Service | Fee
Vehicles __
Division of | Driver Operator | Customer $4.00 $100 ’ !
Motor Records - Fee
Vehlcles Interactive/
Bulk - S
Secretery | Business Entity Agency $7,200 $100
of State Bulk Data Full Fee
Database
Secretary | Business Entity Custorer $1,050 8100
of State Bulk Dats Monthiy | Fee
Update ) I
Secretary | Unlform Customer $3,708 " $100
of State Commerclal Code | Fee
Full Database ‘ J
Secretary | Uniform Agency 8441 $100
of State Commerclal Code | Fee
Bulk Data Monthly
Update -
Secretary Uniform Agency - $3,708 $100
of State Commerclal Code | Fee
Bulk Images Full
Database N
Category 3 Total (Sum entire column E) |
d If the 2014 count was not considered to be

* In some cases a different year was use
representative,

Page 8




REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

rvi

Eﬂm&ﬂ.ﬂzummmm
be requested of vendor during the_ course of this

T 5% OF ALL REVENUE DERIVED FROM CUSTOMER

THE VENDOR MUST REBATE TO THE wvo
D USER CUSTOMERS SUCH AS LEXUS NEXUS. THE

CHARGES. THESE ARE THE CHARGES TO EN
REBATE DOES NOT APPLY TO REVENUE FROM STATE AGENCIES.
Annua! Transaction Estimated # of New Charge Per - Total
Volume Applications at this Traneaction =A*'B*50,000 or
Volume A*B*100,000
Per firgt column
A B c b
-100,0 56 S $1.00
for ¢ o)
100,000+ (Use 100.000 $1.00]
r uelati

‘Category 4 Subtotal (8um entire column D) /

§100.00 !

‘Subscription Fee
Annually

Category 4 Subfotal (Subfotal + Subscription Fee total) /

Category 5: ver osfing 8 8
The numbers shown In this table are historical and are not a guarantee of volume. A current example Is
the hosting of the Deparment of Commerce website,
Cilassification Estimated Quanfity In Rate Per GB Total=A*B
A -
| $6.16 |

| Website hosting |
| Sharepoint Storage I | $8.00
L Category & Tofal (Sum entire column C) |

Page 9




REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
CRFP 0212 SWC1600000001

P *h

: 2G
The numbers shown In this table are his
The State of West Virginla may also request servi
proposed lebor rates as &greed to by the Stale and the W
development and e-Covernment application hosting services. These services aere discretionary projacts
or on-demand work that the Stafe may request as needed. These projects may Include, buf not limited to
the development of new 8-Government applications, enhencement of existing applications, website
design or devslopment, The vendor will not provide siaff augmentetion services, No guarantee of usels

provided for these servicss,
Classification ] 2013 Totals Estimated Unlts j Rate per unit I Total=A*B )
A c

£
504,00 |

T Af $50.00 T __’_]
| $1,000 } A A
Category 5 Total (Sum entire column C i

& will only be used on profecis that are approved by
contract,

Web Devalopment 1,135 hours
Website Conlent 16 hours

Menagement
Logo Design | 1design

*Note the above time ang materials service
the Portal Board for development under fhis

ary of Costs
Category 1 Total from above
Category 2 Total from above
Category 3 Total from above
Category 4 Total from above
Category 5 Total from above
Category 6 Total from above
Grand Total (Basls for Cost
Evaluation)

Page 10




Charleston, WV 25305-0130

. | Department of Administration State of West Virginia VOST APPEAR N ALL PAGKAGES,
"%\ | Purchasing Division M INVOICES, AND SHIPFING PAPERS!
aster Agreement QUESTIONS CONCERNING THIS
2019 Washington Strest East g ORDER SHOULD BE DIRECTED TO
Post Office Box 60130 THE DEPARTMENT GONTACT.

Order Date: 2018-08-15

CORRECT ORDER NUMBER

Procurement Folder: 241309

Document Description: e-Governmeni Portal - CO1

"~ Order Number: CMA 0212 (0212 EPORTAL16
Document Name; e-Gavernment Portal - CO1 Reason for Modification:
Chanpe Order 1: fo revise fees for the Secretary of
State's office.

Procurement Type: Central Master Agreement

Buyer Name: Jessica S Chambers

Telephone: (304) 558-0246

Emall: jessica.s.chambers@wv.gov

Shipping Method: Best Way

Effective Start Date; 2016-07-01

Free on Board: FOB Dest, Frelght Prepald

Effective End Date: 2021-06-30

DEPARTMENT CONTACT

_VENDOR
Vendor Customer Code: (00000162433

WV INTERACTIVE LLC
10 HALE ST 3RD FLOOR

CHARLESTON Wv 25301

s
Vendor Contact Phone: (999) 899-8599

Discount Percantage: 0.0000
Discount Days: 0

Extonsion:

Requestor Name: Justin McAllister
Requestor Phons: (304) 380-9460
Requestor Emall: Justin.t mcallister@wv.gov

INVOICE TO

sHIp 70

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99899

us

us

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 95999

Total Order Amount ] Open_End___]

PURCHASING DIVISION AUTHORIZATION

SIGNED BY: Tara Lyle
DATE: 2018-08-08
ELECTRONIC SIGNATURE ON FILE

SIGNED BY: John S Gray
DATE: 2018-06-15
ELECTRONIC SIGNATURE ON FILE

ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION

SIGNED BY: Robert M Ross
DATE: 2018-08-15
ELECTRONIC SIGNATURE ON FILE

Date Printed: Aug 15,2018  Order Number: EPORTAL16

FORM ID : WV_PRC_CMA_001 8/14



Extended Description:

Change Order

Change Order £1: To the EPORTAL18 Statewide Contract to revise certain fees - the Uniform Commercial Code Search fee, the Uniform Commercial Code Filing
{ee and (ne Annual ont Filing fee - resulting from West Vi ulnhrauﬁvebmaddﬁmdenhmoemmweadwné-%ms icatiol
sgaelatyofsme's%elﬁce. %mwm%mm%mm&mmmsmmﬁﬁn .B‘“I"l\l’.appl ris for the

Effective Dale: August 1, 2018
All provisions of the ariginal Contract end subsequent Change Orders ol modified herein shall remain in full force and effect.

No other changes.

Mode! No Unit Unit Price

Line Gommodity Code  Manulacturer
EA $0.00000D

1 81112103
Service From Servico To

Commodity Line Description: World wide web WWW site design services

Extended Deacription:
Creation and Managemant of Web-Based Porta! - see altached pricing.

Date Printec:  Aup 15,2018 Order Number: EPORTAL18 Page: 2 FORM ID : WW_PRC_CMA_001 B/14




westvirginia

DATE: luly 26, 2018

TO:  John Dunlap
Chief Technology Officer, West Virginia Office of Technology

State of WV

FROM: lan McQuinn
General Manager
West Virginia Interactive, LLC

SUBJECT: Request to change contract fees

Waest Virginia Interactive, LLC.(WVI) has successfully supported the expansive Business4WV ane-
stop registration and filing system for the West Virginia Secretary of State’s Office since 2008.
During that time, WVI has implemented 14 functional enhancements and filing types to make it
easler to start a business and support more West Virginia business types. It has never been
easier to start, register, or maintain compliance for a business through the BusinessdWV system

than itis today.

That said, the B&WV system is In need of major enhancements to improve the user experience,
usability, and interoperability with other state agency information systems. Today, no one
organization has more technical knowledge of the B4WV system. The West Virginia Secretary of
State’s Office has approached WVI to make these major enhancements.

The current fees listed in the master contract have sufficed to support the system to this point,
hawever these major enhancements will require a substantial increase in WVI's resources as
well as management and support after they are completed. The increase and change in
structure of contract fees for the three services identified below the will provide the funding
needed for WVI to accomplish the vision of the Secretary of State’s Office and planning,
registration, and compliance even easier for West Virginia businesses.

Current Fees:
REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
o sm_'cERFP ozg 2 8%01600000001
urr ‘ o al
Deslgo::aﬂ:: Traﬁg::tlon Ven::: o= Totel
Count transaction =A'B

[ | = m/md

Secretary of l Uniform Commercial | Ages N
gency Fee
| State ‘ Code Searches ’ £ ‘I{
[Ecretary of | Uniform Commercisl | Agen — e ]
cy Fee f : '
| state _/ Code Fllings ? [ w00 [ |

1{Page

R rﬂ?a\__ ..- 10 Hale Street, Third Floor - Charleston, West Yirginia 25301 - Phone 304,414,0265 + Fax 304.4714.0266 - www.wv.qov



| R m

westvirginia
[E“e‘a'\;"f f t;l;n;ra;!;:;;r't';;;;ags ' Agency Fee l : I | —,l
State ' ] j ’ $1.00 ’
' ]
NewfFees: R L
[I Agency Service Fee | na [ Vendor Fee | NA
Designation per
Jd transaction | -
Secretary of Uniform Customer Fee £3.00 A‘
State Commercial
Code Searches | L | u
Secretary of Uniform [ Customer Fee $3.00 |
State Commercial
Code Filings | B
Secretary of Annual Report | Agency ' $1.00/$1.00
State Fllings Fee/Customer ‘ (82.00 total)
. | Fee Spiit L i
Sincerely,
A iy AN
\%’.\A // / L’_L:.‘f.__ e
lan McQuinn
General Manager
West Virginia Interactive
i
t
2|Page

M 10 Hale Street, Third Floor - Charlestan, West Virginia 25301 - Phone 304.414.0265 - Fax 304.414.0266 - www.ivv.qov ’



CORRECT ORDER NUMBER

Dapartment of Admintstration State of West Virginia P R AGES,

Purchasing Division M INVOICES, AND SHIPPING PAPERS.
aster Agreement QUESTIONS CONCERNING THIS

2019 Washington Strect East g ee '%!?EED’E SK'ET‘Z%NBTEO%RIEGTED TO

Post Office Bax 50130

Charleston, WV 25305-0130 Order Date: 2019-01-23

Order Number: CMA 0212 0212 EPORTAL16 Procurement Folder: 241309

Document Name: e-Government Portal - CO2 Reason for Modification:
Document Description: ¢-Government Portal - CO2 gllg‘nﬂg Dma:{ 2:to ﬁ.viaa fees for the CHIP Premium

Procurement Type: Ceniral Master Agreement
Buyer Nams: Mark A Akins
Telephons: (304) 558-2307
Emall: mark.n.atkins@wv.gov
Shipping Method: Beat Way
Frea on Board: FOB Dest, Freight Prepaid

Effective Start Date: 2016-07-01
Effoctive End Date: 2021-06-30 |

Vendor Customer Code: 000000162433 Requestor Name: Juslin MeAllister
WV INTERACTIVE LLC Regquestor Phone: (304) 380-8460
10 HALE ST 3RD FLOOR Reguestor Emall: justintmcallister@wv.gov

CHARLESTON W\ 25301
us )
Vendor Contact Phone: (999) 999-8999 Extension:

Discount Percentage: (0.0000
Discount Days: 0

STATE OF WEST VIRGINIA

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No Cily WV 00098 No City WV 09999

us

| Total Order Amount | Open End |

AGENCY COPY

M 61)% /200
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENGUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE QN FILE ELECTRONIC SIGNATURE ON FILE ELECTROMIC SIGNATURE ON FILE

i L
Dats Printsd:  Jan23,2019  OmderNumber: EPORTAL1S Page: 1 \j/ / rorM M AR_Prdicill 181 ema



Extended Deoscription:
Change Order

Change Order #2: To the EPORTAL6 Statewide Contract revise the pricing for CHIP Premium Plan Payment system.

The Children's Health Insurance Program and WV Interactive are requesting that the pricing should be Increased from $1.00 to §2.00 per transaction.
Effective Date: December 1, 2018

All provisicns of the original Contract and subsequant Change Orders not modified herein shall remaln in full force and affact.
No other changes.

Line Commodity Code  Manufacturer N ~ ModelNo i Unit

1 81112103 EA

ServiceFrom  ServicaTo

Extended Dascription:
Creation and Management of Web-Based Portal - see attached pricing.

Date Printed: Jan23,2018  Order Mumber: EPORTAL18 Pepe: 2 FORMID : WY_PRC_CMA_001 8/14
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west virginia

DATE: January 10th, 2019

TO: Josh Spence
Chief Technology Officer, West Virginla Office of Technology

State of WV

FROM: lan McQuinn
General Manager
West Virginie Interactive, LLC

SUBJECT: Request to change contract fees

West Virginia interactive, LLC (WVI} entered into an agreement with the West Virginla Children’s
Mealth Insurance Agency In October of 2010 to build and support thereafter the Premium Plan
Payment System, WV has continued to host, maintain and support the application since that day.

The current fees listed in the master contract have sufficed to support the system to this point,
however a fee increase is necessary for WVI to update, host, maintain and support the system.
The Increase In contract fees for the service will provide the funding needed to ensure
uninterrupted service can continue to be provided and for WVI to accomplish the vision of the
Children Health Insurance Program (CHIP). WVl is requesting that the transaction fee be increased

fram $1.00 to $2.00 per transaction as soon as possible.

For reference, the current and requested new fee are shown below.

Current Fee:
REQUEST FOR PROPOSAL
WV OFFICE OF TECHNOLOGY
Ty L (212 SWOTO00000001
{ | D“Wml;: Wn%:mﬁhn th:fh. Total r
/ , . transaction | wAB
1. R | ®mls | @ | gac |
e |G Tl || o
Inswranca :{ | ’| } ’

NewFee: == — e .
Agency Service Fee NA Vendor Fee NA
Designation per
E—— e ; transaction
Children’s CHIP Premium | Agency Fee ] $2.00

' Health | Plan Payment 3L

g

i|Page

10 Hale Street, Third Fiver - Charfeston, West Virginia 25301 - Phane 304.414.0265 + Fax 304.414.0266 - www.wy.gov
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westvirginia

|| AR T I

Sincerely, q
- )1'7 ,'; / /

Ay \ J
s /ﬁ, . a
IV (24 [ a

———

lan l;acQuinn
General Manager
West Virginla Interactive

2|Page
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- M i .o~ 10 Hale Street, Third Floor - Chacleston, West Virginia 25301 » Phone 304.414.0265 - Fax 304.414.0266 - www.wv.gov



DATE: January 22, 2019

TO:  Josh Spence
Chief Technology Officer, West Virginia Office of Technology
State of WV

FROM: Stacey Shamblin
Acting Director/CFO
Children’s Health Insurance Program {CHIF)

SUBJECT: Request to change contract fees

West Virginia Interactive, LLC (WVIi) entered into an agreement with the West Virginia Children’s
Health Insurance Agency in October of 2010 to build and support thereafter the Premium Plan
Payment System. WV| has continued to host, maintain and suppaort the application since that

day.

Going forward, the agreed upon and contemplated fee necessary for WVI to continue to host,
malntain and support the system will be $2.00 per transaction. WVI Is requesting that the
transaction fee be increased from $1.00 to $2,00 per transactlan as soon as possible to ensure
uninterrupted service can continue to be provided. For reference, the current and requested

new fee are shown below.

Current Fee:
REQUEST FOR PROPOSAL
vg‘;g:ﬂgf OF TECHNOLOGY
- 0212 SWC 1800000001
|  Agenoy Service C | BT Varaas T———
| & } D::{;:&T:: lmsg::“ on] Ven::: Foo | Total
f | { Count | transaction =A*B
| { ! . |
e e |4 [ s |
Insurence | [ .' | .
|orogom | | ;' | I
New Fee: s — ——
[Agariw Service Fee : NA | Vendor Fee NA
f 5Des|gnaﬂon | ! per : ]
{ i Lo _transaction !_ o
| Children’s i CHIP Premium | Agency Fee ’ | $2.00 ' 1
Health Plan Payment |
Insurance | !
| Program - R S

1jPage



Sincepely,
— J}\V S

y 7 5(;3'{‘ -
‘::j’if(f L’_,r' az /C /i.a/L_/

Stacey Shamblin

Acting Director/CFO

Children’s Health Insurance Program (CHIP)
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Post Offlce Box 50130

Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST

Purchasing Division ) APPEAR ON ALL PACKAGES, INVOICES,

2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE

DIRECTED TO THE DEPARTMENT

Charleston, WV 25305-0130
Order Date: 05-12-2021 CONTACT.
Order Number: CMA 0212 0212 EPORTALIE § Procurement Folder: 241309
Reason for Modiflcation:

Document Name:

SWC EPORTAL16 : World Wide Web Site Design Services

Document Description: e-Government Portal Services - CO#3

CO#03: Issued to renew the ariginal contrect per the
attached documents.

Progurement Type: Central Master Agreement
Buyer Name:
Telephone:
Emall:
Shipping Method: Bast Way Effective Start Date: 2016-07-01
Free on Board: FOB Dest, Fraight Prepaid Effective End Date: 2022-06-30
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000162433 Requestor Name: Justin McAllister
WEST VIRGINIA INTERACTIVE LLC Requestor Phone: (304) 380-9460
10 HALE ST 3RD FLOOR Requestor Emall: justin.t.mecallister@wv.gov
CHARLESTON wv 25301
us
Vendor Contact Phone: 099-999-8989  Extension:
Discount Details:
Discount Allowed Discount Percentage Discount Days
1 No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
_
[ Total Order Amount: Open End

PURCHASING DiVISION AUTHORIZATION

DATE: DATE:
ELECTRONIC SIGNATURE ON FILE

ATTORNEY GENERAL APFROVAL AS TO FORM . ENCUMBRANCE CERTIFICATION

ELECTRONIC SIGNATURE ON FILE

DATE:
ELECTRONIC SIGNATURE ON FILE

Date Printed:  May 12, 2021 Qrder Number: CMA 0212 0212 EPORTAL16 §

Page: 1 FORM ID: WV-PRG-CMA-002 2020/01



ALLAN MCVEY STATE OF WEST VIRGINIA
CABINET SEGRTARY DEPARTMENT OF ADMINISTRATION b
PURCHASING DIVISION
2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

May 04, 2021

Mr, Ian McQuinn, General Manager
WYV Interactive, LLc

10 Hale Street, 3% Floor

Charleston, WV 25301

Subject: WV Statewide Contract No.: EPORTALI16 World Wide Web Site Design Services

Dear Mr. McQuinn:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are July 01, 2021 through June 30, 2022. If your company agrees to this renewal, please sign below and
return the documents to my attention as soon as possible. You may return all renewal documents via email to

Mark. A. Atkins@wyv.gov .

Also attached is an Affidavit that is to be part of the purchase order and is required to be signed and dated.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders thereto.

L%ﬁ/- lan McQuinn General Manager  May 11, 2021
Date

Signature Print Name Title

Please call if you have any questions.

Very truly yours,

Mk A A

Senior Buyer, crrs

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115

Email: Mark.A.Atkins@wv.gov

Attachment(s)



‘e
Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST
Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,
2019 Washington Street Eaat Master Agreement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charieston, WV 25305-0139 DIRECTED TO THE DEPARTMENT
Order Date: 08-13-2022 CONTACT.
Order Number: CMA 0212 0212 EPORTAL16 6 Procurement Folder: 241308
Document Neme: SWC EPORTAL16 : Warld Wide Web Site Dasign Services Reason for Modification:
Oocument Description: e-Govemnment Partal Services - CO#3 CO#04: '“uedfomnﬂw!he inal contract per the
osum ption: m p origl
Procurement Type: Statewide MA (Open End)
Buyer Name:
Telephons:
Emall:
Shipping Method: Bes! Way Effective Start Date: 2016-07-01
Frea on Board: FOB Dest, Freight Prepald Effective End Date; 2023-08-30
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000162433 Requestor Neme: Arirew C Lore
WEST VIRGINIA INTERACTIVE LLC Requestor Phone: 304-352-4844
10 HALE ST 3RD FLOOR Requestor Email: andrew.c.lore@wv.gov
CHARLESTON wv 25301
us
Vandor Contact Phons: 0039999990  Extenslon:
Discount Detalls; FILE LOCATION B B
Discount Allowett  Discount Percentage Discount Days
k| No 0.0000 (1]
w2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 92890 No City WV 93999
us us
[ Total Order Amount:| Open End)
Purchasing Division's File Copy
JiH (ofiy )aneD
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | |ENCUMBRANCE< ERTIFICATION /
DATE: /ﬂ .,,‘M% /V/:bu' DA'I'E Chad o m-, 7;‘ é‘/ /ZIZL
b
ELECTRONIC SIG FILE NIC SIGNATURE ""E\ E.O’I’R C SIGNATURE ON FILE

Date Peinted:

Jun 13,2022 Order Number: CMA 0212 0212 EPORTALIE 6

| /@a;)'a

Poge: 1

FORM ID: WV-PRC-CMA-002 2020101



Extended Desoription:
CHANGE ORDER;

Changs Order #04: Is Issued to renew the ori|
suthorized change orders.

Effective Date of Renewal: 07/01/2022 through 06/30/2023,

ginal contract according to all temme, conditions, prices and spedifications contained in the original contract including all

Renewal Years Remalning: (1)
All provisions of the original Contract and subsequent Change Orders not modified herein shall remain In full force and affect.

NO OTHER CHANGES
Line Commodity Code Manufacturer Mode! No Unlt Unit Prige
1 81112103 EA B 0.000000 |
Service From Service To o -
Commodity Line Description:  Worid wide web WWW site deslgn services -
Extandsd Description:
Crestion and Management of Web-Based Portal - see attached pricing.
Page: 2 FORM ID: WV-PRC-CMA-D02 2020101

Date Printed:  Jun13, 2022 OrderNumber: CMA 0212 0212 EPORTAL16 6
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MARK D. 5COTT STATE OF WEST VIRGINIA
W. MICHAEL SHEETS
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION DIRECTOR

PURCHASING DIVISION

2019 WASHINGTON STREET, EAST
CGHARLESTON, WEST VIRGINIA 25305-0130

June 6, 2022

Mr. Ian McQuinn, General Manager
WYV Interactive, LLc

10 Hale Street, 3™ Floor

Charleston, WV 25301

Subject: WV Statewide Contract No.: CMA 0212 EPORTAL16 World Wide Web Site Design Services

Dear Mr. McQuinn:

The State of West Virginia is offering to renew subject contract under the original terms, conditions, pricing,
and authorized change orders. The renewal dates are July 01, 2022 through June 30, 2023. Please mark your
renewal position on the corresponding statement and complete the signature information below. Then retum
this letter to my attention as soon as possible. You may return via email to Mark.A.Atkins @wv.gov .

X we agree 10 renew the contract for the period as stated above under the same terms and conditions in
the original purchase order and any change orders thereto,

We do not agree to renew the contract for the period as stated above under the same terms and
conditions in the original purchase order and any change orders thereto.

lan McQuinn _M_, General Manager  June 7, 2022

Print Name Signature Title Date

Please call if you have any questions.

Very truly yours,

Aol A Hitag cow

Buyer Supervisor, Statewlde Contracts
West Virginia Depariment of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone; 304.558.2307

Email: Mark.A Atkins@ wv.gov



CORRECT ORDER NUMBER MUST

Depariment of Administration Stafe of West Virginia
Purchasing Division = APPEAR ON ALL PACKAGES, INVOICES,
2019 Weshington Street East Master Agreement AND SHIPPING PAPERS. QUESTIONS
Post Office Box §0130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 05-15-2023 CONTACT.
|Order Number: CMA 0212 0212 EPORTAL16 7 Procurement Folder: 241302
|Document Name: SWC EPORTAL16 : World Wide Web Sie Design Services Reason for Modification:
'Documsnt Description: e-Government Portal Services CO#0S: lssuad to renew the original contract per the
aftached documents.
|Procurement Type: Statawide MA (Open End) N
| Buyer Name:
'Telephone:
Emall:
Shipping Method: Bosgt Way Effective Start Dato: 2018-07-01
| Free on Board: FOR Dest, Freight Prepald Effective End Date: 2024-06-30
i VENDOR 'DEPARTMENT CONTACT
Yendor Customer Code: 000000162433 Reguestor Neme: Andrew C Lore
WEST VIRGINIA INTERACTIVE LLC Reguestor Phane: 304-352-4044
; 90 HALE ST 3RD FLOOR Reguestor Emall: andrew.c.lora@wv.gov
. CHARLESTON wv 25301
us
Vendor Contact Phone:  304-206-9720  Extenslon:
Discount Detalls: Z 3
Discount Allowed  Discount Percentege  Discount Days FILELOCATION
#1 No 0.6000 0
H2 No
#3 No
M Ne
INVOICE TO SHIP TO
| ALL STATE AGENCIES STATE OF WEST VIRGINIA
‘;VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONE AS INDICATED BY ORDER
!
‘No Chy WV 88889 No City WV 90998
‘Us us
Total Order Amount:| Open End|

i
(. '{]205?
/Qﬁ
MR o35/ 203

Purchasing Division's File Copy

ENTERED

PURCHASING g AU%@ ATTORNEY GENERAL APPROVAL AS TC FORM | [ENCUMBRANCE CERTIFIGATION
Ky /- RAK I

DATE: /’ 5’éj DATE: - pATE: C= /9 -3

ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON F! ELECTROMIC SIGNATURE ON FILE

Date Printed:  May 45,2023 Order Number: CMA 0212 0212 EPORTAL16 7

HaR®3

FORM ID: WV-PRC-CMA-002 2020/01



Extended Description:
CHANGE ORDER:
Change Order #05: Is issued to renew the original contract according to all terms, conditions, prices and epecifications contalned In the original contract Inciuding ak

authorized change orders.
Effective Date of Renswal: 07/01/2023 through 08/30/2024.

Renewal Years Remaining: (0}
Al provisions of the original Contract and subseguent Change Orders not modified herein shall remain in full foree and offect.

NO OTHER CHANGES
ILine ) Commodity céa_ig . _Manufacturel; Model No . . ~ UnitPrice
M 1112103 o= = T EA - 0.000000
E— Service From Service To - ) ~_ Servioe Contract Amount ..
0.00 _’

CommodIty Line Description: Worid wide web WWW site design services

Extended Description:
Crestllon and Managemeni of Wab-Basaed Portal - see attached pricing.

Dste Printed:  May 15,2023 Order Number: CMA 0212 0212 EPCRTAL1S 7 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



MARK D. SCOTT STATE OF WEST VIRGINIA W, MICHAEL SHEETS

CABINET SECRETARY DEPARTMENT OF ADMINISTRATION DIRECTOR
PURCHASING DIVISION

2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

May 12, 2023

Mr. Ian McQuinn, General Manager
WV Interactive, LLc

10 Hale Street, 3% Floor

Charleston, WV 25301

Subject: WV Statewide Contract No.: CMA 0212 EPORTAL16 World Wide Web Site Design Services

Dear Mr. McQuinn:

The State of West Virginia is offering to renew subject contract under the original terms, conditions, pricing,
and authorized change orders. The renewal dates are July 01, 2023 through June 30, 2024. Please mark your
renewal position on the corresponding statement and complete the signature information below. Then return

this letter to my attention via email to Mark. A Atkins@wv.gov .

v We agree to renew the contract for the period as stated above under the same terms and conditions in
the original purchase order and any change orders thereto.

We do not agree to renew the contract for the period as stated above under the same terms and
conditions in the original purchase order and any change orders thereto.

lan McQuinn Mﬂt_, General Manager 5/12/2023

Print Name Signature Title Date

Please call if you have any questions.

Regards,

Nk A Aoy v

Buyer Supervisor, Statewide Contracts

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307

Email; Mark.A.Atkins@wv.gov



BNM2R3, 708 AM State of West Virginla Mall - Fwd: CIO Approval for EPORTAL16 - Last Renewal Year

Atkins, Mark A <mark.a.atkins@wv.gov>

Fwd: CIO Approval for EPORTAL16 - Last Renewal Year

1 message

Lore, Andrew C <andrew.c.lore@wv.gov>
To: Mark A Atkins <Mark.A.Atkins@wv.gov>

Thu, May 11, 2023 at 4:09 PM

FYl

——— Forwarded message ----—-—
From: Spence, Joshua D <Joshua.D.Spence@wv.gov>

Date: Thu, May 11, 2023 at 4:05 PM
Subject: Re: CIO Approval for EPORTAL16 - Last Renewal Year

To: Lore, Andrew C <Andrew.C.Lore@wv.gov>
CC: Consulting Services <Consulting.Services@wv.gov>

Approved.

On Thu, May 11, 2023 at 15:28 Lore, Andrew C <andrew.c.lore@wv.gov> wrote:

Josh,
Can you provide CIO Approval for the final renewal year of ePORTAL16, which will carry us

to 06/30/2024? Thanks!

Andrew Lore
IT Procurement & Business Services Manager/ISMIII

West Virginia Office of Technology
1900 Kanawha Blvd., E.

| Building 5, 10% Floor

é Charleston, WV 25305
T: 304-352-4944

hiips://mad.google.com/mailhv0f7ik=8070da1aediview=ptisearch=all&psrmthid=thread-: 17656207991 32004703%7Cmsg-:1765620700132004703... 112



l‘ »

, #1263, 7:08 AM

, I ‘ - ST voRGA
éo'f\ﬁce of

technolagy

State of West Vieginla Mall - Fwd: CIO Approval for EPORTAL1S - Last Renewal Yeor

Respectfully,
Josh

Joshua D. Spence
Chief Information Officer
State of West Virginia

Andrew Lore
IT Procurement & Business Services Manager

West Virginia Office of Technology

https=#/mall.googia.commail/u/?ik=0070daseDaview=pt&search=ali&parmthid=thread:1765620789132004703% 7Cmsg-: 1765620789 132004703 .. 22



Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST

Purchasing Divislon oy APPEAR ON ALL PACKAGES, INVOICES,

2019 Washington Street East Master Agreement AND SHIPPING PAPERS, QUESTIONS

Post Office Boax 50130 CONCERNING THIS ORDER SHOULD BE

Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT

Order Date: 01-16-2025 CONTACT. J
Order Number: CMA 0212 0212 EPORTAL16E 2 Procurement Folder: 1479254
Reason for Modification:

Dosument Name: Statewide Contract for EPORTAL Services

Statewide Contract for EPORTAL Services

CO#01 is issued to renew the Confract.

Document Description:
Procurement Type: Central Emergency Purchase
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2024-07-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2025-04-30
VENDOR DEPARTMENT CONTACT
Vendor Customer Code:; 000000162433 Requestor Name: Heather D Abbott
WEST VIRGINIA INTERACTIVE LLC Requsestor Phone: (304) 957-8136
10 HALE ST 3RD FLOOR Requestor Email: heather.d.abbott@wv.gov
CHARLESTON ww 25301
us
Vendor Contact Phone: 304-206-9720  Extension:
Discount Details: 2 0 2 5
Discount Aliowed  Discount Percentage Discount Days FILE LOCATION
# No 0.0000 ]
#2 No
#3 No
4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 88999 No City WV 98999
us us
- 16)\ = : 2 -
C)/ : , 2' 25 [ Total Order Amount:] Open Endl

Puichasing Division'’s File Copy

PURCHASING DIV -
e Voss

ELECTRONIC SIGNATURE ON FILE

ELECTR

ATTORNEY GENERAL APPROVAL AS TO FORM

DATE: Q:Qh\ -& © AT

iC SIGNATUR

DATE: 1-20/-25

Date Printed:

Qo

Jan 16,2025 Order Number:r CMA 0212 0212 EPORTAL16E 2

'RILE, ELECTRONIC SIGNATURE ON FILE
P~

Page: 1

FORM ID: WV-PRC-CMA-002 2020/01



Extended Description:
EMERGENCY STATEWIDE CONTRACT- CHANGE ORDER

Change Order No. 01 is issued to renew the original contract according to all terms, conditions, prices and specifications contained in the original contract including
all authorized change orders.

Effective date of renewal 02/01/2025 through 04/30/2025.

Renewal Remaining: (1) for (3) additional months)
All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES
Line Commodity Code Manufacturer Model No Unit Unit Price
1 81112103 EA 0.000000
Service From Service To Service Contract Amount
0.00

Commodity Line Description:  world Wide Web site design services - see attached pricing

Extended Description:
World Wide Web site design services - see altached pricing

Date Printed: Jan 16,2025 Order Number: CMA 0212 0212 EPORTALIEE 2 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



ERIC L. HOUSEHOLDER STATE OF WEST VIRGINIA
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION s““‘.;‘.,’{é‘e%a‘.ﬁ"‘”s
PURCHASING DIVISION
2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

January 14, 2025

Mr. Ian McQuinn, General Manager
WYV Interactive, LLC

10 Hale Street, 3" Floor

Charleston, WV 25301

Subject: WV Statewide Contract No.: CMA 0212 EPORTAL16E World Wide Web Site Design Services

Dear Mr. McQuinn:

The State of West Virginia is offering to renew the subject contract under the original terms, conditions,
pricing, and authorized change orders. The renewal dates are February 01, 2025 through April 30,
2025. Please mark your renewal position on the corresponding statement and complete the signature
information below. Then return this letter to my attention via email to Mark. A. Atkins@wv.gov .

V We agree to renew the contract for the period as stated above under the same terms and conditions in
the original purchase order and any change orders thereto.

We do not agree to renew the contract for the period as stated above under the same terms and
conditions in the original purchase order and any change orders thereto.

lan McQuinn M gﬁl 5 General Manager 1/15/2025

Print Name Signature Title Date

Please call if you have any questions.

Regards,

Mk A Ay

Buyer Supervisor, Stalewide Contracils

West Virginia Depariment of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307

Email: Mark.A . Atkins@wv.gov



r -

Dapartment of Admimetration " State of West Virginia . CORRECT ORDER NUMBERMUST
Purchasing Givision _ - APEEAR OM ALL PACKAGES, INVCIGES,
201% Wezhington Streot Eant Master Ag;reement AND EHIPPING PAPERS. QUESTIONS
Post Dines Box 010 CONCERNING THIS ORDER SHOIRD BE
Charisaton, WY 25505-0130 DIRECTED TO THE DERARTMENT
Order Dabe: 04082625 CONTALT.
Ondar Humbar: CMA 212 0212 EPDRTALIGE 3 TProcurement Faldar- pp—
Decumant Nama: Eiatewite Goniract for EPDRTAL Sesvices | Resson Tor WodtNzalion:
CecumentDsseriphion: Stiewite Comlract or EPORTAL Seevices. | CO02 16 I6Eue b Fenew e CoMRCL
Procurement Type: " pepiral EmemencyPuchase 00
| Buyer RBma: e . S — —
Tm#m: _ . S —— N - PR —|
Emak:
Shipping Mettoa: Besl Way Enecitve Star Dala: 2024-07-01
FresonBosa: FOB Dest, Frelgnt Prepaid ~ FreclvsEm bate: . IEQFM
VENDOR b S N DEPARTMENRT CONTACT ST
Vendar Cushomar Codea: LOIDADI6243% Requanicr Hems:  Heater O AkGot
WEST VIRGINIA INTERACTIVE LLC Requestsr Phone:  (304)957-8136
1D HALE ST 3RD ALOOR Reguestor Bmel:  heather.d.athotwy.gov
CHARLESTON Wy 25301
s
Vendor CorfactPhone:  3DS2D6-EST2D  Extension:
Discount Detaijls: 2 0 2 5
DiscounlAlowed  DiscoustPerconiage  DisccuntDaye
- M B400D o FILELOCATION __ .
P
BMVOICE TO SHIP TD
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIQUS LOCATIONS AS INDICATED BY ORDER VARIDUE LOGATIONS AS INDICATED BY DRDER
No City WV 90389 No CBy WV DH959
us UE
R G- 1Z- -
| Tolw Order Amount: | Open End|

Purchasing Division’s File Copy

Vs @Y/J»af

.naummnsmc
| g,

o 5
DATE: - 25 | B4
£LECTRONIC SIGHATURE ON FILE/ "/ is

Dols Prinfedd:  fpr5, 2025 OroarNumbsr: GMA 01212 0212 EPORTALIEE 3

A% TO FORN

HERA

A

| [eNcumBRARCE CERT oN |

——

ELECTRONIC SIGHATURE ON FILE

1 FORM K3c ¥R-FRE-CMA-DIZ Z020:01



Exlongiad Deecription:
EMERGENCY STATEWADE CONTRALT- CHANGE ORDER

Change Drer No. 02 |5 I5sed bo renie'w e arigina] conir ot apeording b XE lerms, condiicos, prices and speccabions ooriained In ihe oigha coniract Induding
af authozad changs omders.

Effective date of renewal D5/01/2025 ihreuah 077312025,
Renresdls Remaining: Dk
AR pravisk of the priginal Contract and subsequent Charge Orders nol modfled bersin shal remain In full Torce and efect

NO OTHER CHANGES
T  Commoxity Cotle sansfsclurer MogelNo ~ onit unit Price
1 pzos = - EA . pOBDaD J
o " Eamvice From Sorvice To TR ~ Bervice Conlract amoimt -
.00 i ]

Commodify Line Descriplion:  World Wide Web stie design services - 5ee Sitached pricing

Eximriad Dascripticn:
SVceld Wide Wb sle design 6eTvices - sep altached pricing

Dwale Prinbed:  Apeo, 2025  OrdarNumbe: MG 0312 0212 EPORTALIEE 3 Fape: 2 FORM o WW-PRE-CMA-002 00T



EG L HOUSENOLDER STATE OF WEST ViRGINIA
SAMANTHA L WRLLIS
CABIMET BECRETARY DEPARTMENT OF ADMNISTRATION GIRECTCRA
FURCHASING DIVISION
2518 WASHAGTON STREET, EAST

CHARLESTON, WEST VIRGINER 25306-D130

Apil 2, 2025

Mr. Tan McQuinn, General Manaper
WYV Interactive, LLC

10 Hale Strest, 3 Floor

Charlesion, WY 25305

Subjeck: WV Staiewide Coniraci No.: CMA 0212 EPORTALIGE Word Wide Web Site Dezips Services

Dear Mr. MeQuinn:

The State of West Virpinia is offefing i renew the subject coniract under the original terins, condilions,
pricieg, and authorized change onders. The renewal dates ane May 01, 2025 through July 31, 2025. Please
mark your renewal position on the corresponding statement and compleie the signature information below.
Then retirn this Istier to my attention vis email to Mark A Atins@wy gov .

! We agree 1o renew the contract for ilie period s stated above wnder the same terdis and condifions in
the original purchose ofder aud aiy change orders therelo.
We du nof agree fo renew the costract for the period ax staved above under the same eriny and

conditions it e ariginal purchdase avder and any change orders therglo.

lan McQuinn M;ﬁ\_ General Manager 41712025

Print Name Sipnatiare Date

Please call if you have any questions.

Repards,

Buyer Supervisor, S{stewide Coniracls

Waest Virginia Department of Administratinn
Purchusing Division

2019 Washington Streel, Enst

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307

Emnil: Marc A A thins @ wy.goy



