CORRECT ORDER NUMBER MUST APPEAR

Department of Administration State of West Virginia
Purchasing Division ON ALL PACKAGES, INVOICES, AND
2019 Washington Street East Contract SHIPPING PAPERS. QUESTIONS

CONCERNING THIS ORDER SHOULD BE

Post Office Box 50130
DIRECTED TO THE DEPARTMENT

Charleston, WV 25305-0130

Order Date: 06-05-2025 CONTACT.
Order Number: CCT 0506 2990 MCH2300000002 5 Procurement Folder: 1061164
Document Name: MULTI-TIERED WEB-BASED RESOURCE AND E-REFERRAL SYSTEM Reason for Modification:
Document Description: MULTI-TIERED WEB-BASED RESOURCE AND E-REFERRAL SYSTEM Change Order 2
To Renew Contract
Procurement Type: Central Sole Source
Buyer Name: Crystal G Hustead
Telephone: (304) 558-2402
Email: crystal.g.hustead@wv.gov
Shipping Method: Best Way Effective Start Date: 2022-09-02
Effective End Date: 2025-09-01

Free on Board: FOB Dest, Freight Prepaid

VENDOR DEPARTMENT CONTACT
Vendor Customer Code: VS0000040377 Requestor Name: Christine L Basham
AUNT BERTHA A PUBLIC BENEFIT CORPORATION Requestor Phone: (304) 356-4930

3429 EXECUTIVE CENTER DR SUITE 100 Requestor Email: christine.l.basham@wv.gov

AUSTIN TX 78731

uUs
Vendor Contact Phone: 5127508480 Extension: !0 : ! 5

Discount Details: FILE LOCATION

Discount Allowed Discount Percentage Discount Days

# No 0.0000 0
#2 Not Entered
#3 Not Entered
4 Not Entered
INVOICE TO SHIP TO

PURCHASING DIRECTOR 304-356-4116
HEALTH AND HUMAN RESOURCES

BPH/MCH - RESEARCH UNIT

PURCHASING DIRECTOR 304-356-4116
HEALTH AND HUMAN RESOURCES

BPH - MATERNAL & CHILD HEALTH

350 CAPITOL ST, RM 427 350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV 25301-3714

LV U025

Purchasing Division’s File Copy

us

Total Order Amount: $1,185,265.00

I ln\qu

PURCHASING DIVISION AUTHORIZATION
- /"i’ﬁ-

DATE:J M/(/ L_/(;a/ ['Dbj/

ELECTRONIC SIGNATURE ON FILE

ENE XPR L AS TO FORM
ELECTRONIC SIGNATURE ON F

ENCUMBRANCE CERTIFICATION
DATE: (S -2.5

ELECTRONIC SIGNATURE ON FILE

N

Date Printed: Jun 9, 2025 Order Number:

CCT 0506 2 0 MCH 300000002 5

Page: 1

FORM ID: WV-PRC-CCT-002 2020/05




Extended Description:
Change Order

Change Order No.2 is issued to renew the original contract according to all terms,

conditions, prices and specifications contained in the original contract including all authorized
change orders.

Effective date of renewal: 09/02/2024 through 09/01/2025

Renewal Years Remaining: 0

No other changes

Line Commodity Code Quantity Unit Unit Price Total Price
1 81161501 0.00000 0.000000 $75,000.00
Service From Service To Manufacturer Model No

2022-09-02 2023-09-01

Commodity Line Description: Enterprise + Platform

Extended Description:

Enterprise + Platform

One (1) Customer Branded Staff Site and One (1) Customer Branded Community Site

Line Commodity Code Quantity Unit Unit Price Total Price
2 81161501 0.00000 0.000000 $105,000.00
Service From Service To Manufacturer Model No

2022-09-02 2023-09-01

Commodity Line Description: Customer Success and Technical Project Management

Extended Description:

Customer Success and Technical Project Management

implementation support, ongoing customer success management, and technical project management.

Hands on implementation management, including project scoping, project plan development, meeting scheduling and facilitation

Best practices and guidance around KPIs and outcomes

Project plan management

weekly PM calls, starting with Project Kickoff, continuing through Go-Live Readiness and Optimization Planning

Hands on technical configuration support, including subdomains, system integrations design and troubleshooting

System administrator training

Assessment design

Roliout schedule development

Rollout support and execution (including workflow scoping, training and optimization for each location)

Unlimited webinar training + train the trainer course

CBO engagement best practices

Line Commodity Code Quantity Unit Unit Price Total Price
3 81161501 0.00000 0.000000 $285,000.00
Service From Service To Manufacturer Model No

2022-09-02 2023-09-01

Community Engagement
Trusted Networ+Solution
for Enterpr

Commodity Line Description:

Extended Description:
Community Engagement Trusted Network+ Solution for Enterprise Customers

Date Printed: Jun 9, 2025 Order Number: CCT 0506 2990 MCH2300000002 5 Page: 2

FORM ID: WV-PRC-CCT-002 2020/05




Lire Commodity Code Quantity Unit Unit Price Total Price

4 81161501 0.00000 0.000000 $75,000.00
Service From Service To Manufacturer Model No
2023-09-02 2024-09-01

Commodity Line Description: Enterprise + Platform (YR 2)

Extended Description:

Enterprise + Platform - (Year 2)
One (1) Customer Branded Staff Site and One (1) Customer Branded Community Site

Line Commodity Code Quantity Unit Unit Price Total Price
5 81161501 0.00000 0.000000 $95,000.00
Service From Service To Manufacturer Model No

2023-09-02 2024-09-01

Commodity Line Description: Customer Success and Technical Project Management-YR2

Extended Description:

Customer Success and Technical Project Management (Year 2)

Implementation support, ongoing customer success management, and technical project management.

Hands on implementation management, including project scoping, project plan development, meeting scheduling and facilitation
Best practices and guidance around KPls and outcomes

Project plan management

weekly PM calls, starting with Project Kickoff, continuing through Go-Live Readiness and Optimization Planning
Hands on technical configuration support, including subdomains, system integrations design and troubleshooting
System administrator training

Assessment design

Rollout schedule development

Rollout support and execution (including workflow scoping, training and optimization for each location)

Unlimited webinar training + train the trainer course

CBO0 engagement best practices

Line Commodity Code Quantity Unit Unit Price Total Price
6 81161501 0.00000 0.000000 $285,000.00
Service From Service To Manufacturer Model No

2023-09-02 2024-09-01

Commodity Line Description: Community Engagement Trusted Networ+Solution YR2

Extended Description:
Community Engagement Trusted Network+ Solution for Enterprise Customers - (YR 2)

Line Commodity Code Quantity Unit Unit Price Total Price
7 81161501 0.00000 0.000000 $43,725.00
Service From Service To Manufacturer Model No

2024-09-02 2025-09-01

Commaodity Line Description: Enterprise + Platform-YR3

Extended Description:

Enterprise + Platform - YR3
One (1) Customer Branded Staff Site and One (1) Customer Branded Community Site

Date Printed: Jun 9, 2025 Order Number: CCT 0506 2990 MCH2300000002 5 Page: 3 FORM ID: WV-PRC-CCT-002 2020/05



Line Commodity Code Quantity Unit Unit Price Total Price
8 81161501 0.00000 0.000000 $55,385.00
Service From Service To Manufacturer Model No

2024-09-02 2025-09-01

Commodity Line Description: Customer Success and Technical Project Management-YR3

Extended Description:

Customer Success and Technical Project Management (YR3

Implementation support, ongoing customer success management, and technical project management.

Hands on implementation management, including project scoping, project plan development, meeting scheduling and facilitation

Best practices and guidance around KPIs and outcomes

Project plan management

weekly PM calls, starting with Project Kickoff, continuing through Go-Live Readiness and Optimization Planning

Hands on technical configuration support, including subdomains, system integrations design and troubleshooting

System administrator training

Assessment design

Rollout schedule development

Rollout support and execution (including workflow scoping, training and optimization for each location)

Unlimited webinar training + train the trainer course

CBO engagement best practices

Line Commodity Code Quantity Unit Unit Price Total Price
9 81161501 0.00000 0.000000 $166,155.00
Service From Service To Manufacturer Model No

2024-09-02 2025-09-01

Commodity Line Description: Community Engagement Trusted Networ+SolutionYR3

Extended Description:
Community Engagement Trusted Network+ Solution for Enterprise Customers - YR3
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Findhelp

Fo _ il 7300 Ranch Road 2222,
indhelp
Austin, TX 78730

(512) 717-0518
companv.findhelp.com

April 18,2025

Secretary Mac Warner

Secretary of State of West Virginia

Office of the West Virginia Secretary of State
497 Miller Road

Ridgeley, West Virginia 26753

Sent via email:
Dear Secretary of State Warner,

Aunt Bertha, a Public Benefit Corporation, also doing business as findhelp and findhelp.org, agrees to
consecutively renew and extend the following agreement with the State of West Virginia: Contract/Purchase
Order No. CCT 0506 2990 MCH2300000002 (Document Name: Muiti-tiered Web-based Resource and E-Referral
System) with the WV DH Bureau for Public Health Office of Maternal, Child and Family Health effective
September 02, 2024 through September 01, 2025, according to all terms, conditions, prices and specifications
contained in the original contract including any authorized change orders.

Sincerely,

C248E85225(79E86A8CCBB0O14EEQ1495 Conm«anrks.

Tyler Hartung
VP of Revenue Operations

Eindhelp, a Public Benefit Corporation
thartung@findhelp.com ; ? .
seindher Folect D

Agree



L

« 6/5/25, 12:36 PM State of West Virginia Mail - Subject: Request for Renewal Documents for CCT MCH2300000002 AUNT BERTHAA PUBLIC BENE...

Basham, Christine L <christine.l.basham@wv.gov>

Subject: Request for Renewal Documents for CCT MCH2300000002 AUNT BERTHA A
PUBLIC BENEFIT CORP.

Wed, Jun 4, 2025 at 3.06 PM

Kraig Dalton <kdalton@findhelp.com>
To: "Basham, Christine L" <christine.l.basham@wv.gov>
Cc: "Miller, Jodie F" <jodie.f.miller@wv.gov>

Hey Christy,

Happy Wednesday! | am confirming that we are fine with the 12 month vs the 7 month with no change to the price. Please
let me know if you need anything else from me.

Thanks!
[Quoted text hidden]
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ik=da3ddbc03b&view=ptdsearch=all&permmsgid=msg-f:18340265221286834438&simpl=msg-{:1834026522128683443  1/1



Department of Administration State of West Virginia

;:;;ﬁ::‘,ﬂggﬁms?mt East Central Sole Source Determination
Post Office Box 50130 Info Technology

Charleston, WV 25305-0130

Proc Folder: 1061164 Reason for Modification:
Doc Description: DIRECT AWARD-SOCIAL SERVIGCE RESOURCE AND REFERRAL
PLATFORM

Proc Type: Central Sole Source

Date Issued Solicitation Closes Solicitation No Version
2022-08-16 2022-08-30 13:30 CSSD 0506 MCH2300000001 1
BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON STE
CHARLESTON

us
VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :
Principal Contact :

Vendor Contact Phone: Extension:
FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov
Vendor
Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Aug 16, 2022 Page: 1

FORM ID: WV-PRC-CSSD-002 2020/05




|ADDITIONAL INFORMATION

DIRECT AWARD POSTING

THE WEST VIRGINIA PURCHASING DIVISION HAS BEEN REQUESTED TO APPROVE A DIRECT AWARD FOR A SOCIAL
SERVICE RESOURCE AND REFERRAL PLATFORM. PURSUANT TO WV CODE 5A-3-10C, THE PURCHASING DIVISION IS
ATTEMFTING TO DETERMINE WHETHER THE COMMODITY OR SERVICE IS A DIRECT AWARD PROCUREMENT.

INTEREST IN PROVIDING THE COMMODITY OR SERVICE MUST BE SENT IN WRITING PRIOR TO THE SOLICITATION

CLOSE DATE AND TIME TO CRYSTAL.G.HUSTEAD@WV.GOV

SEE THE ATTACHED APPROVED WV-65 FOR ADDITIONAL INFORMATION,

INVOICE TO SHIP TO

HEALTH AND HUMAN RESOURCES HEALTH AND HUMAN RESOURCES

BPH - MATERNAL & CHILD HEALTH BPH/MCH - RESEARCH UNIT

350 CAPITOL ST, RM 427 350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV  25301-3714

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Enterprise + Platform

Comm Code Manufacturer Specification Model #

81161501

Extended Description:
Enterprise + Platform

One (1) Customer Branded Staff Site and One (1) Customer Branded Community Site

Date Printed: ~ Aug 16, 2022 Page: 2

FORM ID: WV-PRC-CSSD-002 2020/05




INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES
BPH/MCH - RESEARCH UNIT
350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV 25301-3714
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Customer Success and Technical Project
Management
Comm Code Manufacturer Specliication NModel #
81161501

Extended Description:
Customer Success and Technical Project Management

Implementation support, ongoing customer success management, and technical project management,
Hands on implementation management, including project scoping, project plan development, meeting scheduling and facilitation

Best practices and guidance around KPis and outcomes
Project plan management

weekly PM calls, starting with Project Kickoff, continuing through Go-Live Readiness and Optimization Planning
Hands on technical configuration support, including subdomains, system integrations design and troubleshooting

System administrator training
Assessment design
Rollout schedule development

Rollout support and execution (including workflow scoping, training and optimization for each location)

Unlimited webinar training + train the trainer course
CB0 engagement best practices

INVOIGE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES
BPH/MCH - RESEARCH UNIT
350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV 25301-3714
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Community Engagement
Trusted Networ+Solution
Comm Code Manufacturer Specification Model #
81161501

Extended Description:

Community Engagement Trusted Network+ Solution for Enterprise Customers

Dale Printed:  Aug 16, 2022 Page: 3
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INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES

BPH/MCH - RESEARCH UNIT

350 CAPITOL ST, RM 427

WV 26301-3714

CHARLESTON WV 25301-3714 CHARLESTON

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Enterprise + Platform-YR2

Comm Code Manufacturer Specification Model #

81161501

Extended Description:
Enterprise + Platform - (Year 2)

One (1) Customer Branded Staff Site and One (1) Customer Branded Community Site

iNVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES
BPH/MCH - RESEARCH UNIT
350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV 25301-3714
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Customer Success and Technical Project
Management-YR2
Comm Code Manufacturer Specification Model #
81161501

Extended Description:

Customer Success and Technical Project Management (Year 2)

Implementation support, ongoing customer success management, and technical project management.
Hands on implementation management, including project scoping, project plan development, meeting scheduling and facilitation

Best practices and guidance around KPIs and outcomes
Project plan management

weekly PM calls, starting with Project Kickoff, continuing through Go-Live Readiness and Optimization Planning
Hands on technical configuration support, including subdomains, system integrations design and troubleshooting

System administrator training
Assessment design
Rollout schedule development

Rollout support and execution (including workflow scoping, training and optimization for each location)

Unlimited webinar training + train the trainer course
CBO0 engagement best practices

Date Printed:  Aug 16, 2022

Page: 4

FORM ID: WV-PRC-CSSD-002 2020/05




INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES
BPH/MCH - RESEARCH UNIT
350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV 25301-3714
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Community Engagement Trusted Networ
+Solution YR2
Comm Code Manufacturer Specification Model #
81161501

Extended Description:

Community Engagement Trusted Network+ Solution for Enterprise Customers - (YR 2)

INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES
BPH/MCH - RESEARCH UNIT
350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV 25301-3714

us uUs

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Enterprise + Platform-YR3 (7mo)

Comm Code Manufacturer Specification Model #

81161501

Extended Description:
Enterprise + Platform - YR3 (7mo)

One (1) Customer Branded Staff Site and One (1) Customer Branded Community Site

Date Printed:  Aug 16, 2022 Page: 5

FORM (D: WV-PRC-CS5D-002 2020/05




INVOICE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES
BPH/MCH - RESEARCH UNIT
350 CAPITOL ST, RM 427

CHARLESTON WV 25301-3714 CHARLESTON WV 25301-3714
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Customer Success and Technical Project
Management-YR3 (7mo)
Comm Code Manufacturer Specification Model #
81161501

Extended Description:

Customer Success and Technical Project Management (YR3 (7mo)
Implementation support, ongoing customer success management, and technical project management.
Hands on implementation management, including project scoping, project plan development, meeling scheduiing and facilitation

Best practices and guidance around KPIs and outcomes
Project plan management

weekly PM calls, starting with Project Kickoff, continuing through Go-Live Readiness and Optimization Planning
Hands on technical configuration support, including subdomains, system integrations design and troubleshooting

System administrator training
Assessment design
Rollout schedule development

Rollout support and execution (including workflow scoping, training and optimization for each location)

Unlimited webinar training + train the trainer course
CB0 engagement best practices

INVOIGE TO

SHIP TO

HEALTH AND HUMAN RESOURCES
BPH - MATERNAL & CHILD HEALTH
350 CAPITOL ST, RM 427

HEALTH AND HUMAN RESOURCES
BPH/MCH - RESEARCH UNIT
350 CAPITOL ST, RM 427

CHARLESTON WV  25301-3714 CHARLESTON Wv  25301-3714
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 Community Engagement Trusted Networ
+SolutionYR3 (7mo)
Comm Code Manufacturer Specification Model #
81161501

Extended Description:

Community Engagement Trusted Network+ Solution for Enterprise Customers - YR3 (7mo)

ISCHEDULE OF EVENTS
Line Event Event Date

Dale Printed:  Aug 16, 2022

Page: 6
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WV-65
Revised
06/08/2018

West Virginia Purchasing Divislon

DIRECT AWARD POSTING:
Agency Request and Public Notice Form

Public Notice Instructions

Statutory Authority: Pursuant to West Virginia Code §5A-3-10c, a state agency may request, and the Director
of Purchasing may award, a contract directly to @ vendor without competitive bidding if certain requirements are
met. Those requirements include providing the Purchasing Division with justification to support the Direct Award,
along with providing certain information to the vendor community for a period of no less than 10 business days.

Agency Request: The agency identified below has requested that the Purchasing Division make a Direct Award
to the vendor identifiad below to provide the commodity or service identified below., The support for the Direct
Award, and any additional documentation has been included in this form or as an attachment.

Vendor Interest: Any vendor interested and able to provide the commodity or service in question must make
their interest known, prior {o the deadline published in wWOASIS, by expressing such interest In writing to the
Purchasing Division Buyer identified as the appropriate contact in wwOASIS. If interest is expressed and deemed
to be valid by the Purchasing Division, thig Direct Award will be converted 1o a competitive bid.

Direct Award Information
Agency / Department: YWVDHHR/BPH/OMCFH/WV Home Visitation Program

Procurement Officer; Althea Greenhowe

Date of Request; 6/13/2022

1. Provide description of commodity or service (Include a copy of any proposed coniract documents):
soclal services search and referral platform to formalize partnerships with community partners,
child welfare providers and home visitation programs.

if requesting software as a sole source, is this software as a service?
a Yes (m] No

2. Justification showing that the direct award is In the best interest of the state:
See attached.



3. Basis for Direct Award: Please select one of the following and provide details and documentation
sufficient to confirm the basis.

Competition is not available from any other source: {If this item is selected answer the
question below)

A. The agency attempted to identify other sources by:
website searches, 211 reviews, contact with other State programs and
other federal partners

[0 No other source would be willing or able to replace the existing source without a
detrimental effect on the spending unit (Please describe the detrimental effect in detail):

4. Other Information Required for Direct Award Posting:

A. A time-period by which delivery must be made or performance must occur:

WV is 1 of 7 states to receive the innovation award and must complete critical
activities to successfully meet grant requirements within the required timelines.

B. The price that will be pald for the commodity or service (include vendor quote):
$1,007,370.00

C. Any limitations that a competing vendor would need o satisfy:

See attached.

Urhes Leanpouk 6/13/2022

Agency Procurement Officer Signature Date:

For Purchasing Division's Use Only

O Request to Advertise Direct Award Denied
\_IZ/ Request to Advefﬁse Direct Award Approved

Tooe I o i SR Y )

Furchasing Director / ieSignse Signalure | Date:



2. Justification showing that the direct award is in the best interest of the state:

Findhelp is the only vendor in this market that is currently under contract with a county
family resource network in West Virginia that is also a Materal, Infant, and Early
Childhood Home Visiting (MIECHV) sub-recipient grantee and Is launching a site that
will be part of the innovation award program.

sFindhelp provides a service that has a public facing site and can provide DHHR with a
white Iabel to facilitate anonymous self-navigation, while also providing aggregate data
on connections to resources.

= Findhelp works with all the states MCOs (Anthem, Aetna and CareSource).

= Findhelp is the only vendor in the market working with the state’s child welfare
population in foster care through its Aetna (the state’s foster care MCO) relationship.
Findhelp is the only vendor in the market working with a Family Resource Center under
a federal grant (ACYF Community Collaborations grant which was awarded to Family
Resource Center of Northern Mississippl).

sFindhelp is the only vendor in the market with a current statewide platform being used
by child welfare investigators (a key goal of this Innovation award).



4. C. Any limitations that a competing vendor would need to satisfy:

1) Established relationships with the child welfare system using a closed loop referral
process

2) Existing relationships with MIECHV funded sites within WV
3) MCO partnerships, including working with the State's foster care MCO

4) Experience working with community partners, including other State child welfare
organizations.



STATE OF WEST VIRGINIA
DEPARTMENT OF HEALTH AND HUMAN

Bil J. Crouch Buceas for Public Heal o e Ao, D, P
Cuabinat Seoralary Office of Maternal, Child and Family Health omimesioner .
MEMORANDUM
DATE: April 27, 2022
TO: Lesley Walizer, Director of Purchasing

WYV Department of Health and Human Resources
Bureau for Public Health

Christy Basham, Administrative Services Asst |
WV Department of Health and Human Resources
Bureau for Public Health

THROUGH: James Jeffries, Director 14
Office of Maternal, Child and Family Health

FROM: Jackie Newson, Program Manager ill)s0
West Virginia Home Visitation Program

RE: Soclal Service Resource and Referral Platform

The West Virginia Home Visitation Program was awarded a federal innovation grant for
two year and 5-month time frame. West Virginia was one of seven states awarded the $2
million grant. The primary purpose of the grant is to formalize community partnerships
including the child welfare system. The social service resource and referral platform
required has multiple unique features required to implement a Statewide system. The
required vendor must allow closed referral loops, set up eligibility screeners and meet all
the requirements outlined in the awarded federal grant.

360 Capitol Street, Room 427 « Charleston. West Virginia 25301 « 304-558-5388 « 304-558-2183 (fax) + dhhr.wy.gov



Below are the bulleted items indicating how findhelp should be considered a sole source:

* Findhelp worked with the Office of Maternal, Child and Family Health (OMCFH) to
write a grant application incorporating its technology in alignment with the innovation
grant's priorities and award criteria.

e Findhelp partnered with OMCFH to build in collaboration with Bureau for Medical
Services and Bureau for Children and Families (BCF) related to how the screening and
referral activity as part of this grant can be coordinated with the managed care
organizations (MCOs) and Child Protective Services.

e The Health Resources and Services Administration (HRSA) awarded the grant to
Department of Health and Human Resources (DHHR) based on an application its unique
capabilities for this resource/referral for families and community partners.

o Findhelp is the only vendor in this market that is currently under contract with a
county family resource network in West Virginia that is also a Maternal, Infant,
and Early Childhood Home Visiting (MIECHV) sub-recipient grantee and is
launching a site that will be part of the Innovation award program.

o A key requirement of the technology approach is providing families the ability to
self-navigate, anonymously, to available community resources.

¥ Findhelp provides a service that has a public facing site and can provide
DHHR with a white label to facilitate anonymous self-navigation, while
also providing aggregate data on connections to resources.

« Findhelp is the only vendor in the market currently working with any of the state's
MCOs.

¥ Findhelp works with all the state’'s MCOs (Anthem, Aetna and CareSource).
B The MCOs use Findhelp as their public facing site and their care managers
are trained to use the platform and it is embedded as part of their social and
structural determinants of health (SSSDOH) response.
¥ Findhelp is the only vendor in the market working with the state's child
welfare population in foster care through its Aetna (the state's foster care
MCO) relationship.
¢ This is vitally important since many of the families connected with
the MIECHV program that will benefit by use of the tool are
involved with the child welfare system.

» Findhelp is the only vendor in the market working with a Family Resource Center under a
federal grant (ACYF Community Collaborations grant which was awarded to Family
Resource Center of Northern Mississippi).

o Findhelp is working as a grantee in a similar manner to this HRSA innovation
grant and working with at-risk families to help connect them to services.

* Findhelp is the only vendor in the market with a current statewide platform being used by
child welfare investigators (a key goal of this Innovation award).



o Findhelp is currently working with Florida Department of Children and Families
(DCF). DCF child welfare investigators use the tool in their work of investigating
families where there is a report of abuse and are using the Findhelp system to
connect families to services to reduce crisis and promote evidence-based practices
like home visiting.

As specified the grant application approved by HRSA, Findhelp can provide permission-
based services with data sharing permissions based on the individual role (i.e., home
visitor, CPS investigator, West Virginia Home Visiting Program management efc.) and
level of access relative to the user's coordination of care responsibilities.

o These controls allow for referral services to take place and information to be
shared safely and securely while maintaining privacy and control for families. For
information to be shared with community-based organizations or other service
providers, consent will be required for each referral made.

o This per-referral opt-in consent model aligns with privacy policies of DHHR, and
parental consent requirements present in national models, and Findhelp is the only
vendor in the market that can provide this privacy model.

Findhelp offers free tools and training to community-based organizations and does not
require exclusive contracts with community-based organizations.

o This approach allows for a broad and open network to allow families access to a
wide range of services.



@n findhelp Customer Agreement

Order Form and Government Customer Subscription Terms
Customer: \West Virginia Department of Health and Human Resources (“Customer”)

Address: 350 Capito! Street, Suite 206
City, State, Zlp: Charleston, West Virginia 25301

Upon execution of this Order Form, Customer and Aunt Bertha, a Public Benefit Corporation {"Aunt Bertha”, also
doing business as findhelp and findhelp.org) will be parties to z legally binding contract consisting of this order form
(“Order Form”) and the attached State and Local Government Entity Subscription Services Customer Agreement
and the separately executed State of West Virginia Addendum to Vendor's Standard Contractual Terms, Federel
Funds Addendum, (collectively, the “Agreement”). Capitalized terms used in this Order Form will have the ssme
meaning as set forth in the Terms.

1. Subscription Term: initial Subscription Term: August 1, 2622 through March 21, 202S,

2. Services and Fees. The following selections indicate the Setvices being subscribed to by the Customer. Customer
agrees to pay for the following Services provided by Aunt Bertha:

b ~Platform Services Faes
£193,725 to be involeed:
Enterprise+ Platform §75,000 Year One
N4 One {1) Customer Branded Staff Site and $75,000 Year Two
One [1) Customer Branded Community Site 543,725 for the Seven Months of Year
Three.
[}
Additiopal:Semvices Fees
Customer Success and Technlczl Project Management $225,385 to be invoiced
pl i ing ¢ Suecess menagesment, ard technicl 5105,000 Year One
project managemens. -
+ Hands anfmplementsiisn manig inchuing project scaping, project $95,000 Yesr Two
plan development, meeting scheduling and Fecllitation $55,385 Seven Months of
¢ Best practices and guldoace sround XPis end oulcomes Year Three

Project plen manzgement
Weekly PM czlls, stariing with Project Kickof!, continuing tiraugh Go-Uve
\/ Readiness and Optirelzation Planning
Hends on technlen! configutstion suppon, induding subdomains, system
imegrations design 2nd troubleshonting
System administrotor trelning
Assessment design
Rellewt sehedule development
Reflout suppornt and exveution (including workflow scoping. ralning and
optimization for ¢ach locziion)
Untunited webingr tesining « uzin the wwiner course
CBO cngagement bust practices

L 2 -

$736,115 to be invoiced:

Communlty Engagement $285,000 Year One
v Trusted Network+ Solution $285,000 Year Two
for Enterprise Customers $166,155 Seven Months of
Year Three

State and Loeal Governmont Entity Cusiomer Agreoment (Subscriptlon) with Aunt Berthe {Fobruety 2022) Page 10" 17
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Optional Additional Services See Appendix A
The Platform Services Fees and API Services Fees are, collectively, the *Subscription Fees.”
Total Fees For the Above-Ordered Services for the Inktial Subscription Term $1,185,265

{2 Years and 7 Months)

3. Scope of Use Customer is purchasing a subscription ficense for above-identified Aunt Bertha Services to be used
within the scope by Customer and Authorized Customer Users (all Customer designated employees and contracted
personnel, who are located In, and wil Hmit thelr access to the Site, from within the United States) whe Customer
determines need access to Customer’s staff Site and Customer's branded public facing Site for Community Users
for Customer’s operations offered within the state of West Virginia, and as is standard with all Aunt Bertha projects
National coverage for Aunt Bertha provided Data, including CBO related programs and Information, is included, and
the public facing site is intended for public access throughout the United States.

4. Involce Schedule Customer will be Invoiced upon execution of this agreement for the subscription and
implementation {one-time) fees and other services fees due and for the first year of the Initlal Subscription Term,
After the Initlal annuel invoice, an invoice will be sent at the beginning of each following twelve-month period, or for
the remainder of the then remalning part of the Initlal Subscription Term if less than tweive-months remaining.
Subscription Services {any tems with recurring fees) added during a Subscription Term will be invoiced at an amount
prorated to the Customer’s next occurring annual Invoice date, and all other items will be involced s mutually agreed
In writing.

The authorized representatives of the parties have executed this Agreement effective as of the last day signed by a
party.

West Virginia Department of Health and Aunt Bertha, a Public Benefit Carporation
Human Resources {“Aunt Bertha")

(“Customer”)
By: //Z// ( //’2’___

b Usckarw ﬂ@u)@\,-’y\)

Name: TDQ\’ﬁ% \\)r&}a'i(n Name: Chad Denton i
Tite: ’be A NGNo yor Title: CFO
Date: —‘]T’\Y 2022 Date: July, 2022

fhant, you from the entire tean st

@ findhelp
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~———Fape2uo17 -

1




Customer Agreement

@ra fm_dhelp

Appendix A: Services Rate Sheet

The services listed below are for additional optional services (unless selected on the Order Form) and their
corresponding rates. These services are supplemental and not required for an initial launch and are available to
serve customers for engoing needs and initiatives during and after go-live. We can provide estimated fees for any
of the below services. Travel and related travel expenses (subject to Customer pre-authorlzation) apply for any

onsite visits and trips outside of onsite training Induded in Implementation Fee.

Service

Branded Mobile App for 2
Community Site {(iOS ot Android)

Live Search Help
Data Warehouse Access
Premium Reports & Insights

Enterprise API
Avallable teo use within a Customer
System {"System”)

Marketpiace for
Goods & Services Fulfillment

Custom Development

Non-standard Integrations and
After Hours Techaica) Support

Ongoing Support & Services

Professional Services

Additional Staff Trainings

Siate and Loeal Government EniHy Customer Apreement {Subscription) with Aunt Bertha (Februsary 2022)

Rete
$10,000 per year.

£500 per manth.
$1,000 per month as a stand alone.

$1,500 per month {includes Data Warehouse Access)

Price to be quoted after discussing and understanding use case.

Varies based upon the transaction type and the Marketplace

. Supplier, subject to separate ordering and terms

$225 per hour.
5150 per hour.

Customer Success Manager/Project Management - $135 per
hour

Technical Advisor/Project Management - $150/hour
Community Engagement Support - $135 per hour

Reporting Services - $150 per hour

Executive Advisor - $250 per hour

Priced based on scope of work

Virtual Staff Trainings: $250 per training.
Onsite Staff Trainings: 5250 per training + Travel and Expenses,
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Our Mission: Connecting all peaple in need
and the prograrns that serve them (with dignity and ease).

State and Local Government Entity Customer Subscription Services Agreement Terms

The parties agree this Customer Agreement will only apply to the extent permissible and not prohibited by laws of the
State of West Virginia, in which the Customer (a state or lacal public gavemmental entity) is located and any applicable
United States feders! law:

Overview of Aunt Bertha Services and O ptions:

Aunt Bertha, a Public Benefit Corporation {"Aunt Bertha” also d/b/a findhelp and findhelp.org) provides subscription
licensing options for Aunt Bertha's commercially available technology platform (including software as a service,
functionality, Integrations, and data sharing and communication options} for use and configuration by Customer and
Customer’s self-designated authorized users. Within the platform, Customer Is able to set up and manage the Customer’s
own administrative users and other authorized users and may elect to use various automated configuration options and
functionality within the subscribed Services. Aunt Bertha's standard Services do not require Aunt Bertha personnel to
access Customer’s sensitive data within the Services. Aunt Bertha personnel shall have na responsibllity to enter any
Customer data or send or receive any data on behelf of the Customer, all such options are avallable for use and
configuration by Customer and Customer’s Authorized Users, Without express written agreement by an anthorized
representative of Aunt Bertha, Customer agrees not to request or require Aunt Bertha to enter, receive, or request any
data oh behalf of the Customer.

In the event Customer may request patential customized options for professional services and unique dellverables that
Aunt Bertha may be able to provide, our Aunt Bertha team will communicate and engage In good faith efforts to arrive
at a mulually acoeptable Statement of Work for any additional customer-specific requiremeants and deliverables that are
outside the parameters of the current functionality and configurations available to our Customers within the Aunt Bertha
Services. Such additional services would, for example, be to essist the Customer with customer specific neads and
requirements, induding dedicated staff augmentation, extra customized training, including for example Customer-
specific additional security and screening requirements and processes, subcontractor use, and dedicated personnel,

1. DEFINITIONS

"Aunt Bertha” means Aunt Bertha, a Public Benefit Corporation, also doing business as findhelp and findhelp.org.
“Aunt Bertha AP means Aunt Bertha’s application programming Interface and any accompanying or related
documentation, source code, executable spplications and other materials made svailable by Aunt Bertha, Including,
without limitation, through its developer website and via the Platform.

“Aunt: Bertho Marks® mesns Aunt Bertha®, and Aunt Bertha's other produet and service names, trademarks, service
marks, branding and logos made avallable for use in connection with the Services pursuant to this Agreement,
“Authorized Customer User* means, collectively Customer and any of Customer’s individual employees, agents, or
contractors accessing or using the Services on Customer's behalf under the rights granted to Customer pursuant to this
Agreement,

“Community Bosed Orgunization” or °CBO™ means an organitation or program that provides community, socka!, or other
services to individuals that ks listed on the Site.

“Community User” means a member of the general public (not an Authorized Customer User} who sccesses the Site,
“Conftdential informotion™ means any and all nen-public Information disclosed by one party to the other party pursuant
to this Agreement in any form or medium, whether oral, written, graphical or electronic, that has been identified as
confidential or that by the nature of the cireumstances surrounding disclosure ought reasonakly to be treated as
confidential

"Customer Affiliate” is defined as a company which controls, is contrulled by or is under commeon controf with Customer
where “cantrol” is defined as the power to direct the management and policies of the entlty in question, whether by
contract, ownership of voting securiiles, or atharwise, A Customer Affiliate shall only be considerad such for so long as
such contro! exists.

Elate and Loca! Government Entity Customer Agreement [Subseription) with Aunt Bertha (Fabruary 2022) Paga 4 of 47
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“Customer Content” means the data, media and content submitted, stored, posted, displayed, or otherwise transmitted
by Customer end Authorized Customer Users to Aunt Bertha through the Service, but does not include any data collected
by Customer thraugh use of or in connection with the Services, For clarity, Customer Content does not include
Community User data er any other Non-Customer Originated Data,

“Date” means the Customer Content, Seeker Data, and Non-Customer Originated Data as it Is made generzily svailable
by Aunt Bertha to Community Users and Aunt Bertha’s general customer base.

*Documentation” means text and/or graphical decumentation provided to Customerin accardence with this Agreement,
whether in electronic or printed format, that describe the generally avallable features, functions and operation of the
Services, and which are designed to faeliitate use of the Services,

“Merterials” mean collectively all the text, Non-Customer Originated Data, information, software, graphics, photographs
and more, Including the Documentation, the Platform and Aunt Bertha API through which Aunt Berthe offers the Services.
Materials include any and all intellectual property embodied in the Materfals including the Aunt Bertha Marks. Materials
dees not Include Customer Content.

“Non-Customer Originated Dote” means Aunt Bertha’s vast database of content that Aunt Bertha continuously callects
and stores besed upon its own database of content and pursuant to separate content agreements with third parties,
including its Community Users.

"Open Source Software” means all software that i5 aveilable under the GNU Affero General Public License (AGPL), GNU
General Public License (GPL), GNU Lesser General Public License (LGPL), Mozills Public License (0MPL), Apache License,
BSD licenses, or any other license that approved by the Open Source Inftiative (www.openseurce.org).

“Order Form" means the ordering documents for Services purchased from Aunt Bertha that are mutually agreed upon
and executed hereunder by the parties from tUme to time. These Customer Terms and Conditions shall be deemed
incorporated into each Order Form entered betwaen the parties (collectively, the ‘Agreement’),

“Platform” means a “white labeled” presentation of the Site that may be licensed by Customer pursuant to an Order
Form, subject to the terms of this Agreement.

"Seeker" means the specific individual that Is the subject of any referral, assessment, note, survey, or simflar activity
performed on or using the Site or Services,

“Seeker Data” means Information about a Seeker that Is processed or crested by, or entered into, the Site or Servicas by
anyone. For avoidance of doubt, forms, assessments, surveys, and similar content created by Authorized Customer User
to collect such information s not Seeker Data,

“Services” means any and all services, tools, software, content, applications and functionalities as may be provided by
Auni Bertha to Customer under this Agreament, Induding aceess to and use of the Flatform and the Aunt Bertha AP,
which Is cffered on a subscription basls, and the Data as presented to Aunt Bertha's general customer base through the
Platform including access to and use by way of suth Pistform and API further described In the Order Form depending
upon the Services subscribed by the Customer pursuant to the Order Form, Services Include the APl Lcense, the Platform
License and any or all other services purchased pursuant to an Order Form.

“Site” means, collectively, the sites located at the URL: wwwifindhelp.com , findhelp.ore .25 well as all associsted sites
linked or directed thereto by Aunt Bertha, its subsidiaries and affiliated companies, whether as presented to end users
by Aunt Bertha or as presented by the Customner pursuant to and subject to  Platform License,

"Subscription Term® means ench period of time thet Customer has subscribed to the Services stated in an Order Form,
or extension. Unless otherwise agreed in writing, each Subscription Term will be for consecutive twelve-month periods
from acceptance by Aunt Bertha of the applicable Order Form for the Services.

“System” means, in the event that an AP| License Is granted in the Order Form, the Customer managed software system
that is listed in the Order Form with which the licensed APl Is permitted to Interact,

“User Terms” meens the “Aunt Bertha Privacy Policy” located st https://companv. findhelp.com/privacy/ and the "End

User Terms of Service” located at hitps://company findhelp.com/terms/.

2, PLATFORM LICENSE; AND API LICENSE; RELATED INTELLECTUAL PROPERTY RIGHTS, UNIQUE DELIVERABLES
2.1. Piatform Ligense, If Customer purchases a license to the Platform pursuant to the Order then this Section 2.3 will
apply. All rights to use the Platform are subject to Customer’s subscription to and payment for applicable Platiorm
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Services that are agreed pursuant to an Order Form. In consideration of Customer's payment of applicable Fees, subject
to the terms and conditions of this Agreement, including but not limited to Section 3 below, Aunt Bertha hereby grants
to Customer and its Authorized Customer Users a non-exclusive, non-transferable, non-sublicensable, within the Usa
only, revoceable right and license during the Subscription Term (1) 1o acvess, input and Interact with the Data within the
Platform and (i1} to use, reproduce, transmit, publicly perfarm, publicly display, copy, process, and measure the Data
solely (1) within the Piatform snd to the extent required to enable the ordinary and unmodified funclionality of the
Platform as described in the online deseriptions, and (2) for the Customer’s internal business use (together “Platform
Purpose”). Customer hereby acknowledges that the license hereunder Is solely being provided for the Platform Purpuse
and not to medify or to create any derivatives based on the Data. Customer will take all reasonable measures 12 restrict
the use of the Platform to prevent unauthorired access, Inciuding the scraping and unauthorized exploitation of the Data,
Community Users who are not Authorized Customer Users do nat require a separate license to be purchased on such
Community User's behaif by Customer. A Community User Is granted the right to access general public capabilities of
the Site when the Community User agrees o {and meintalns compliance with) Aunt Bertha's then current User Terms.
2.2, AP\ License. If Customer purchases an AP! license pursuant to the Order Form, then this Section 2.2 will apply, All
rights to use the Aunt Bertha APl are subject to Customer’s subscription to and payment for applicable AP Services that
are agreed pursuant to an Order Form. In consideration of Customer's payment of applicable Fees, subjact to the terms
nd conditions of this Agreement, ncluding but not fimited to Section 3 below, Aunt Bertha hereby grants to Customer
a non-exclusive, non-transferable, non-gublicensable, within the USA only, revocable right and licanse during the
Subscription Term to: (I) access, use and make calls for real time transmission and reception of Data and information to
the Aunt Bertha API, In object code form only; (i) accass, input, transmit, and Interact with the Data solely for use with
and within the System; and (iil) use, process, and measure the Data solely to the extent required to enable the display of
the Data for “System End Use,” as defined in the following sentence (together, the “API Purpase”). The Authorized
Customer Users are permitted read only access to the Data solely as and how the Data {5 presented to such Authorized
Custermer Users within the System and only within the USA (the “System End Use®), Customer hereby acknowledges that
the license hereunder is solely being provided for the AP} Purpase and not to modify or to create any derivatives based
on the Date. Customer shall ensure that the Authorized Customer Users will not sccess the Aunt Bertha APl other than
within the System and within the scope of use granted herein. Customer agrees that [w) Customer will not persist or
cache any Date; {x) display of the Data in the System will he based on real-ime APl use; {y) Customer will use ali
reasonable efforts restrict the use of the System so as to prevent unauthotired access, including the scraping and
unauthorized exploitation of the Data; and (z) Gustomer will install updates to the APl that Aunt Bertha makes avallable
from time to time within thirty (30) days of Aunt Bertha making an update generslly avallabie to its customer base,
2.3 |ntelleciual Property Understandings: Unlaue Delivarables. Customer shall own all right, title and Interest to any
unique Defiverables (a5 defined in this sectlon} and Aunt Bertha aprees to grant to Customer a perpetual, non-exclusive,
non-transferable, royalty-free license to use Aunt Bertha's Background IP (defined below), Utllities, and Residual [P solely
for Customer to use the Deliverables, subject to the following:

{l) each party will retain sl Intellectual Property Rights that it owned or controlled prior to the effective date of this

Agreement or that It develops or acquires from activities independent of the Services performed under this

Agreement {"Background IP*),

(6} Aunt Bertha will retain all right, title and interest in and 1o all Intellectual Property Rights In or related to the
Services, or tanglble components thereof, including but not limited to (e) all know-how, Inteflectual property,
methadologiles, processes, technologles, algorithms, software or development tools used in parforming the
Services (collectively, the “Utilities™), and {b) such idaas, concepls, know-how, processes and reusable reports,
designs, charts, plans, specifications, documentation, forms, templates or output which are developed, created or
otherwise used by or on behalf of Aunt Bertha in the course of performing the Services orcreating the Delfverables,
other than portions that specifically Intorporate propriatary or Confidential Information or data of Customer
(collectively, the "Residual IP~), even If embedded In the Deliverable, and

(€4} Customer use of software, online services, or software-enabled services in connection with the Services ks pursuant
to the terms of the epplicable licensing softwate and cloud computing/platform terms,

As used herein, “Deliverables” means the work product or tangible embodiment of specifically agreed services that ore
{1} prepared or performed by Aunt Bertha orits subcontractors uniquely and exclusively for 8 Customer and (If) specifically
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identified In a signed Statement of Work as Deliverablas expressly for the sole benefit and use of the named Customer.
“Intellectual Property Rights” means rights to patents, utifity models, mask works, copyrights, trademarks, trade secrets,
and any other form of protection afforded by law to inventlons, models, designs, technieal information, and applications.

3. RESTRICTIONS

3.1. Materials. Customer shall not, and shall not penmit any Authorized Customer Users ta: {)) eopy or duplicate any of
the Materials In any form, regardless of technique (e.g., screen-scraping, downloading, printing or otherwise) except as
permitted in this Agreement and the Documentation; {If) decomglle, disassemble, reverse engineer or otherwise attempt
to obtain or perceive the source code from which any software component of any of the Materials is compllad or
interpreted, or apply any other process or procedure to derive the source code of any software included in the Materials,
or attempt to do any of the foregoing, and Customer acknowledges thet nothing in the Agreement will be eonstrued to
grant Custorner any right to obtain or use such source code; [ilf) modify, alter, tamper with or repair any of the Materials,
or create any derivative product from any of the foregoing, or sttempt ta do any of the foregoing, except with the prior
written consent of Aunt Berthe; (v} Interfere or attempt to interfere in any mannar with the functionality or proper
working of any of the Materials; (v) remove, obscure, or alter any notice of any intellectus! property or proprietary right
appearing on or contained within any of the Materials; (vi) use any Open Source Software in connection with any of the
Materials in any maaner that requires, pursuant to the ficense applicable 1o such Open Source Software, that any of the
Materlals be (1) disclosed or distributed In source code form, {2} made avallsble free of charge to reciplents, or (3)
modifiable without restriction by reciplants; (vii) assign, sublicense, sell, resell, lease, rent, disseminate, distribute, or
otherwise transfer, make avallable, or convey, or pledge as securlty or otherwise encumber, Customer’s rights granted
hereunder; (vili) host, save, preserve, memarislize, aggregate, collect, complie, or otherwise retain or store any of the
Materials (or any copy thereof); {ix) use the Materials in any manner not expressly authorized by this Agreement, or {x)

use the Materials, or Aunt Bertha AP) to create or benefit from any service that is competitive with the Platform or any
other Aunt Bertha service, Customer's use of any of the Materfals will comply with all applicable laws, statutes,

regulations or rules and Customer will not use any of the Materials in connection with any Hlegal activities. Alf coples of
the Materials in Customer's possession, or any part thereof, shall be Identified by title, shall reproduce Aunt Bertha's

copyright notlce {if any) and proprietarylegend (if any), and shall be marked confidential (to tha extent that the Materials

are marked confidential or otherwise Identified to be confidentlal by Aurit Bertha). For purposes of this Agrezment, any
copy {e.g. cached representation} of all or any portion of the Materials shall be treated In the same manner as the

Materisl itself, and 20l ablfgations as to Materials as set forth In this Agreement, with respect to copies of such Materials,

shall survive indefinitely. Each Party shall comply with any and all laws and regulations of any end all countries, states, or
other furisdictions that apply to the use and display of the Materials.

3.2. puthorized Cystorer Users. Customer acknowledges and agrees that, as between Customer and Aunt Bertha,

Customer shall be responsible for all acts and omissions of Authorized Customer Users, and any act or omission by an

Authorized Customer User which, if undertaken by Customer would constitute a breach of this Agreement, shall be

deemed & breach of this Agreement by Customer. Customer shall ensure that all Authorized Customer Users are aware

of the provistons of this Agreement as applicable to such Authorized Customer User’s use of the Services and shall cause

Authorized Customer Usars to comply with such provisions. Aunt Bertha reserves the right to establish 2 maximum

amount of storage and a maximum amount of data that Custorner or its Authorized Customer Users may store within, or

post, collect, or transmiit on or through the Services, No Customer Affillate will have any right to use the Servicas unless

and until the Customer expressly purchases a license to use the Services In an Order Form, If Customer expressly
purchases @ license to the Services for Customer Affiliates, such Customer Afflliates may use the Senvces purchased on

behalf of and for benefit of Customer or Customer Afffliates as set forth on the Order Form in accordance with the terms

of this Agreement. Customer shall at all times retaln full responsibility for Customer Affiliste’s compliance with the

applicable terms and conditlons of the Agreement, Customer Affiliates’ Individual employees, agents, or contractors

accessing or using the Services [subject to payment for use rights pursuant to an Order) on Customer Affiliates’ behalf

under the rights granted to Customer or Customer Affiliates pursuant to this Agreement shall be “Authorized Customer

Users” for purposes of the Agreement,

3.3. CustomerAccounts. it is the responsibility of Customer to obtain and maintain all Customer equipment and services

needed for access to and use of the Services and pay all charges related thereto. It Is also Customer’s responsibility to

malntain the confidentiality of passwond(s), indluding any password of a third-party site that Aunt Berthe may allow
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Customer to use to access the Services, and Customer is responsible for all activities that occur using such account
passwords, Should Customer belleve any password or security for the Services has been breached in any way, Customer
must immediately notify Aunt Bertha. Customer shall not share account passwords, et others access or use the Customer
account or do anything eise that might jeopardize the securlty of the Customer account passwords, Customer shafl notify
Aunt Berthe Iif account passwords are lost, stolen, if Customer is aware of any unauthorized use of account passwords on
the Services or If Customer Is aware of any other breach of security in relation to the Services.

34, Suspansion. Aunt Bertha reserves the right, In lts reasonable discretion, to temporarily suspend access to and use
of the Services: (i) during planned downtime for upgrades and maintenance to the Services (Aunt Bertha will generally
provide notice of such planned downtime on the support pages applicable to the Services); (1) during any unavallahility
caused by circumnstances beyond Aunt Bertha's reasonable control, such s, but not Imited to, acts of God, acts of
government, acts of terror or civil unrest, technical fallures (Including, without limitation, Inability to access the Intemet),
or acts undertaken by third parties; or (Ilf) If Aunt Bertha suspects or detects any mallcious software eonnected to
Customer's account or use of the Services by Customer or Authorized Customer Users.

4, DELWVERY

4.1, Credentials. In order to use and access the Platform, Authorized Customer Users must obtain login credentials.
Customer may not share its credentials with any third party, shall make commerclally reasonable efforts to keep such
credentials and all login Information secure and shall use the credentials as Customer's sole meens of accessing the
Services,

4.2. Data. Data will be provided In the form and format that Aunt Bertha makes such Data available to its general
eustomer base for the applicable Services. Any technleal changes to the format, frequency, and volume of Data deliverad
requested or required by Customer shall net be binding on Aunt Bertha without the prior written consent of Aunt Bertha,
which may be withheld for any reason but shall not be unreasonably withheld.

4.3. 5ite. In order to access certain password-restricted areas of the Site and to use certain Services and Materlals offered
on and through the Site, Customer must ensure the successful reglstration of o user account for each of its Authorized
Customer Users with Aunt Bertha, To register an account, each of its Authorized Custemer Users must submita working
emall address and a preferred password through the account registration page on the Site.

5. IMPLEMENTATION AND ACCEPTANCE

Aunt Bertha will provide and Implement the Services for the optlons as specified and on each mutuslly egreed Customer
Order Form or Statement of Work in a timely manner in accordence with a mutually agreed implementation workplan.
Unless otherwise agreed in writing between the Customer and Aunt Bertha on the specific Grder or Statement of Work,
for any implementation of Services er other deliverables for which Aunt Bertha fs responsible, Aunt Bertha will notify
each Customer as applicable of the completion of the deliverable. Within thirty (30) days of the date that the Customer
recelves a notffication {which may be in the form of an invoice) from Aunt Bertha that the deliverable s complete
(Submitted Deliverable), the Customer may:

a.aceept the Submitted Deliverable s complete, which acteptance will be deemed to have occurred in the event
Customer provides no response to Aunt Bertha within thirty days afier the notice from Aunt Bertha;

b.accept the Submitted Deliverable &5 partially complete along with an explanation to Aunt Bertha as to the non-
aceepted portion;

c. decline to accept the Submitted Deliverable and provide a written explanation to Aunt Berthar of the reasons for the
non-acceptance; or, .

d.request more time from Aunt Bertha to allow Customer to discuss and consider the Submitted Deliverable,

e. Within a time period that may not to exceed thirty (30) days ofthe date that Aunt Bertha receives the non-acceptance
from Customer of an entire or pertial Submitted Deliverable, Aunt Bertha will have the opportunity to rework and
resubmit or otherwise resolve the deliverable to Customer, and Customer wili then follow the process above for a
new Submitted Deliverable.

Custamer will test the Services to confirm that It parforms as described in the Documentation. Custamer will notify Aunt
Bartha of any material fallures of the Serviges to properly functlan and perform In conformance to the Documentation
and Aunt Bertha wiil promptly correct or resclive any such material faflures to the extent within with the control and
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responsibllity of Aunt Bertha at no additional cost. Customer will test any resubmitted deliverable to determine whether
the failure has been corrected. The Services or other deliverable will be understood to have achieved "Acceptence” {still
retaining any warranty and any additional ongoing obligations) on the date per the above procass unless Customer
provides Aunt Bertha written netice to the contrary per the above,

5. CUSTOMER CONTENT AND PERFORMANCE DATA

5.1. Customer Content. Customer shall retain all right, title and interest In and to the Custamer Content. Customer hereby
grants to Aunt Bertha the right to use the Customer Content during the Subscription Term for purposes of making
available the Services to Customer.

§.2. erformance Data. Customer hereby grants to Aunt Bertha the right to collect and use data related to the use of and
cafls to the Aunt Bertha AP) {the "Performonce Data") so as to analyze the performance of the Aunt Bertha API in order
to improve its operation. None of this data will be the data of any Authorized Customer User or of the Customer except
to the extent necessary for evaluation of the performance of the Aunt Bertha APl and assoclated systems. The
Performance Data will never indude any parsonally identifiable information of n Authorized Customer User or of the
Customer.

6. FEES AND PAYMENT

6.1. Fees. Customar agrees to pay all applicable fees (“Fees”) related to the implementation and use of the Services as
set forth an the applicable Order Form (after approval by Customer’s authorized representative which may be In the form
of a formal Purchase Order from Customer clearly referencingand approving the Order Form fram Aunt Bertha), Including
a subscription Fee as set farth in the Order Form for access to the Services,

6.2. payment, Customer shall pay to Aunt Bertha the undisputed Fees In accordance with the payment terms In the Order
Form within thirty (30) days of Customer’s recelpt of such Invoice from Aunt Bertha, The parties agree that the applicable
state law on prompt payments by will apply i different from this payment term.

7. TERM AND TERMINATION

7.1, Subscription Yerm. The Subscription Term will renew for consecutive periods of Yme (each a Subscription Term)
equal to the inltial twelve-month Subscription Term upon mutual written egreement of the parties prior to the end date
the then current Subscription Term, The subscription fee pricing during eny consecutive future Subscription Term wil
remain unchanged from the immediately prior Subscription Term unless Aunt Bartha has provided written notice to
Customer, of which emall is acceptable, of  pricing increase at least sixty (60) days before the end of such prior
Subscription Term, In which case the pricing increase will be effective upon any mutuslly agreed renewal and theresfter;
provided however that no such pricing Increase shall accur until after explration of the then current Subseription Term.
7.2, Custorner Cangellation. Customer may cancel & subscription at any ime by emailing notice of the date of such
cancellation to Aunt Bertha at support@findhelp.com. In the event of such cancellation by Customer, no refunds of Fees
shall be provided and Customer shall be responsible for paying any balance due on Customer's account. Customer agrees
that Aunt Bertha may charge any unpald fees 1o Customer’s provided payment method and/or send Customer an Invoice
for such unpaid fees. Customer agrees and acknowledges that upon the effective date of such a cancellation, () Aunt
Bertha may immediately suspand the Customer account; and (i} Fees will not continue to accrue, but Customer will not
recelve any refunds of Fees already paid; (ill) Aunt Bertha reserves the right to delete all Customer Content and any other
data in the normal course of operation.

2.3. Termination for Convenlence. Either party may terminate this Agreement at any time for convenlence with at least
sixty {60} days prior written notice of such termination. In the event that Aunt Bertha terminates the Agreement for
convenlence pursuant to this Section 7.3, Custamer shall be entitled to a refund of all prepaid, unused subscription Fees
{catculated for the days remaining prepaid, If any, in the curvent Subscription Term from the termination dste) pald by
Customer to Aunt Bertha (the "Refund™), which Refund Aunt Bertha shall pay to Customer within thisty (30} days of the
effective date of termination.

7.4. Termination for Meterlal Breach. Either party may terminate this Agreement if the other party ceases the conduct of
active business. in addition, either party may terminate this Agreement in the event that the other party materially
breaches any other terms and conditions of this Agreement and fails to cure such breach within thirty {30) days of
recelving written notice from the other party describing such branch,

Etats and Locs) Governmont Entity Customer Agraament (Subseripion) with Aunt Bartha (February 2022} Page ® of 17




@ fincthelp Customer Agreement

7.5. Jermination for Bankruptey of Insolvency. In the event either party voluntarily files » petition in bankruptcy or has
sucha petition Involuntartly filed against It {which petition is not discharged within thirty {30) days after filing) or Is placed
in a receivership or reorgankzation praceeding or Is placed in 8 trusteeship Involving an Inscivency, the other party may
terminate this Agraement by giving a written termination notice, which termination shal become effective upon recelpt.
7.6. Effects of Termination. Upon expirstion or termination of this Agreement, Customer's right to receive and use any
Services pursuant to the terms of this Agreement shall cense immediately, Customer shall no longer access the Services,
and Customer shall nat circumvent any security mechanisms contalned therein. Any termination shall be without
prejudice to any other rights or remedles that each party may have against the other party with respect to any default
under this Agreement, nor will such termination relieve Customer’s obfigation to pay ell fees that have accrued er are
otherwise owed by Customer under this Agreement. Upon expiration or termination of this Agreement, and within thirty
(30) days of the date of expiration or termination, Customer shall destroy all Materlals In its possession and provide a
certificate to Aunt Bertha signed by a duly authorized representative certifying such destruction,

8. ELECTRONIC COMMUNICATIONS

Customer consents to receiving electronic communications from Aunt Bertha. These electronic communications may
Include notices about applicable fees end charges, transactional information and other infarmation concerning or related
to the Services, These electronic communlcations are part of Customer’s relationship with Aunt Bertha, Subject to the
notice requirements inSection 18.1, Customer agrees that any notices, agreements, disclosures or other communications
sent by Aunt Bertha to Custamer efectronically will satisfy any legal communieation requirements, Including that such
communications be In writing,

9. PRIVACY AND CONFIDENTIALITY
9.1. Privacy Policy, The Aunt Berths Privacy Policy sets forth how Aunt 8ertha may use Customer information,

8.2. Confidentiality. Customer and Aunt Bertha agree as follows with respect to Confidential Information: (i} to use
Confidentlal informatian disclosed by the other party only for the purposes described hereln; {1} to not reproduce
Confidential information of the other party, end to hold in confidence and proteet such Confidential Information from
dissemination to, and use by, any thind party; {ili) to not create any derivative work from the Confidentin! Information of
the other party; {iv) to restrict aceess to the Confidentlal Information of the other party to its personnel, sgents, and/or
consultants, who have a need to have access and who have been advised of and have agreed in writing to treat such
Confidential Information In accordance with this Agreement; and {v) to return or destroy all Confidential Information
disclosed by the other party that is in Its possession upon tenmination or expirstion of the Subscription Term.
Notwithstanding the foregolng, the obligatiens contained in this paragraph will not spply to Confidential Information that
(e} is publicly avallable or In the public domaln at the time disclosed; {b) Is or becomes publicly available or enters the
public domain through no fault of the recipient; (<) Is rightfully communicated to the recipient by persons not bound by
confidentiality obligations with respect thereto; (d) is already in the reciplent’s possession free of any confidentiality
obfigations with respect thereto at the time of disclosure; {e) Is independently developed by the recipiont; or (f} Is
approved for release or disclosure by the disclosing party without restriction. Notwithstending the foregning, each party
may disclose Confldential Information to the limited extent required (g) In order to comply with the order of 2 court or
other governmentsl bedy, or as otherwise necessary to comply with applicable law, provided that the party making the
disclosure pursuant to the erder shall first have given written notice to the other party and made a reasanable effort to
ohtain a protective erder; or (h) to establish a party’s rights under the Agreement, including to make such court filings as
it may be required todo.

9.3. HIPAA. In sddition, under certain dreumstances, Customer and Its Authorized Customer Users may be presented
with the abllity to send referrals or Inquiries directlyto CBOS and other entities and individusls that are also users of the
Site and the Services. If Customer is a “covered entity” or "business assoclate® as those terms are defined in regulations
promulgated under the Health Insurance Portability and Accountability Act of 1986 {"HIPAA"), at 45 CFR 160,103,
Customer is responsible for ensuring that disclosures that Customer or its Authorized Customer Users make, incluting
through the Services, to any CBO or other entity or individual comply with HIPAA requirements.

9.4 Pepso d Jable In| atlon : p Persong dentifiable informa .E&:hpanywﬂlhere:pnns!ble
to comply with each party’s respective obligations related to Protected Health Informatien and Sensitive Personally
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{dentifiable Information es defined under applicable federal and state law. In addition, under certain tircumstances,
Customer and its Authorized Customer Users may be presented with the ability to send such information through
referrals o Inquiries and engage in other forms of data exchange and requests for data directly (and Indirectly via user-
selected options to transmit via text or emall) 1o and from other users (individusals and/or entities} of the Site and the
Services and the findhelp.org technology platform. Customer is responsible for ensuring that any deta entry and sharing
{through direct or indirect communicatian or through requests do do) that Customer or its Authorized Customer Usars
may make to, or request from, any othar user or entity complies with applicable federal and state laws. For the avoidance
of doubt, Aunt Bertha is not a business associate of any CBO or any Individual user and does not sign 5 "business assoclate
agreement” with any CBO or any individual user. As between Customer and Aunt Bertha, Customer is solely responsikle
for entering Into a business associate agreement or other agreement with any entity or individual if, In Customer’s sole
interpretation and distretion, one Is necessary to disclese or receive information to or from that entity or Individual, As
betwaen Aunt Bertha and Customer, Customer agrees that it takes vesponsibility for (I} access to and use of the Servicas
and the Documentation, by Customer, Authorized Customer Users, or other third parties accessing the Services or
Documentation on Custemer’s behalf, (if} ensuring that Customer’s and Autherized Customer Users’ use of the Services
conforms with epplicable federal and state laws and regulations, including, but not limited to HIPAA, and complies with
oll of Customer’s applicable internal policies and procedures, including policles related to the collection of appropriate
consent from indlviduals for the use or disclosure of personal information and Protected Health Information {as that term
Is defined in HIPAA) and of sensitive or other personally Identifiable Information subject to other federal and state laws
of the United States; and {ili) for the reliability, integrity, legality, and accuracy and appropristeness of Authorized
Customer Users’ use of the Services and decision-making related thereto. Customer understands and agrees that the
Services are orly to be used and accessed within the United States. Whila Aunt Bertha may provide functipnality as a
part of the Services to assist with collecting consent from individuals, it is solely the Customer’s dedision to use or not
use such functionality, and any such decislon by Customer will not be interpreted to make Aunt Bertha responsible for
Customer’s failure to comply with its’ responslbilities under appficable federal and state faws.

10. LINKS TO THIRD-PARTY SITES

Aunt Bertha may provide links on the Services to third-party sites. Aunt Bertha is not obligated to review any third-party
sites that Customer visits through a link to from the Services, Aunt Berths does not control any of the third-party sites,
and Is not responsible for any of the third-party Services {or the products, services, or cantent avallable through any of
them). Aunt Bertha does not endorse or make any representations about such third-party sites, any informatfon,
software, products, services, or materials found there or any results that may be obtained from using them, Customer’s
access of any third-party sites shall be entirely at Custoer’s own risk and Customer shafl follow the privacy policies and
terms and conditions for those third-party sites. Certaln areas of the Services may allow Customer to interact and/or
conduct transactions with one ar more third-party sites, and, if applicable, allow Customer to configure Its privacy settings
in that third-party site account to permit Customer's activities on the Services to be shared with Customer’s contacts in
Customer’s third-party site account.

11. UNAUTHORIZED ACTIVITIES RELATED YO THE SITE

11.1. Permitted Puronse. Use of the Services shall be solely for the Platform Furpose or AP] Purpose, as the case may be
(the "Permitted Purposes™). Any other use of the Services beyond the Permitted Purposes is prohibited and, therefore,
constitutes unauthorized use of the Services. By way of example and not limitation, Customer shall not, and shall not
allow its Authorized Customer Users to use the Services in any of the following ways: {I) in 2 manner that violates any
local, state, national, foreign, or Intemational statute, regulation, rule, order, treaty, or other law; (i) to stalk, harass, or
harm another individual; (i} to Impersonate any persan or entity or otherwise misrepresent Customer’s affillation with
2 persen or entity; (Tv) to intarfere with or disrupt the Services or servers or networks connected to the Services; (v) to
use any data mining, robots, or similer data gathering or extraction methods in connection with the Services: or (Vi) to
attempt to gain unauthorized access to any portion of the Services orany other agcounts, computer systems, or networks
cannected to the Services, whether through hacking, password mining, or any other means,

112 Use of the Services. Customer and its Authorized Customer Users are entirely responsiblie for the content of, and
any harm resulting from, any Customer Content or other content posted or uploaded by Customer or such Authorized
Customer Users to the Services, regardless of whether the Customer Content in question constitutes text, graphlcs, audio
files, information, or computer software, By using the Services, Custorer warrants that: (i) the uploading, downinading,
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copying end use of the Customer Content will not Infringe the proprietary rights, Including but not fimlted to the
copyright, patent, trademark or trade secret rights, of any third party; (il the Customer Content daes not contaln or
install any viruses, worms, malware, Trojan horses or other harmful or destructive content; {lil) the Customer Content is
not spam, Is not machine- or randomly-generated, and does not contaln unethical or unwanted commerdal content
designed to drive traffic to third party sites or boast the search engine rankings of third party sites, or to further unfawtul
acts {such as phishing) or mislead recipients as to the source of the material (such as spoofing); {iv} the Customer Content
does not contaln threats or Incite violence towards individuals or entities, and daes not viclste the privacy ar publicity
rights of any third party; (v) the Customer Content Is not getting advertised via unwanted electronic messages such as
spem links on newsgroups, emall lists, other blogs and web sites, and similar unsolicited promotional methods; {vi) the
Custorer Content is not named in @ manner that misleads readers Into thinking that Customer is another person or
company; (vil) the Customer Content does not include racially, ethnically, obscene, sexually explicit or otherwise offensive
language or use the Services to discuss, incite lllegal activity or promote katred against individuals or groups based on
race, ethnic origin, religion, disability, gender, age, veteran status, sexual orientation, or gender identity. Customer shall
ensure that all Authorized Customer Users shall be at least 13 years of age, If any Autherized Customer Users are not 18
years of age they shall have permission of parent, In addition, Customer agrees to not in any way, directly or indlrectly,
by contract or otherwise, block or restrict any other Aunt Bertha customer or CBO from obtaining any Seeker Data made
avallable by Aunt Bertha through the Site or Services.

12, SPECIFIC TERMS FOR CBOs [only applicable If Customer [or a depaniment of Customer) may efect to use the CBD
account functionality in the Aunt Bertha Services)

12.1. Customer. CBO. In addition to all of the other terms in this Agreement, Customers who are CBOs, and the Autherized
Customer Users who use the Services on the CBO's behalf are subject to the additional requirements described in this
Section 12, By claiming a CBO on Aunt Bertha’s Site as required hereln, either through the workilow maintained st
hitos:/fwww findhelp.com/claims or through any other method that may now of in the future become available,
Customer represents and warrants that Customer Is authorized to act on its own behalf, and on the behalf of the CBD,
and its Authorized Customer Users {tollectively “Customer CB0"), and to bind Customer CBO to the terms of this
Agreement. CBOs and their Autherized Customer Users are granted access to ceriain functionality through the Site to
help the CBO with Intzke management, appointment scheduling, communication and other tasks related to Indlviduals
whe are seeking services from them {“C80 Top/s*). CBO Taols and thelr use by Authorized Customer Users are subject to
all terms of this Agreement, in additlon to any supplemental terms related to specific functionality described in this
Sectlon 12.

12.2, Refermls. Customer understands that by using the Services, the Customer CBO will be granted access to referrals
and Inquiries made by or on behalf of Community Users of the Services who may be seeking help from the Customer
CBO. These referrals are content generated by and are the exclusive property of the Community Users who submit them.
Aunt Bertha has and is able to grant Customer the limfted license described in this Agreement, to use eny inquiry or
teferral only for the purpose of making further contact with the Community Users who submitted {t, or the Individual
who Is the subject of tha inquiry or referral. The Customer CBO Is not permitted to use any inquiry or referral for any
other purpose, unless that purpose is explicitly authorized by Aunt Bertha, the Community Users who submitted it, or
the individual who Is the subject of the Inquiry or referral, Obtaining consent from the eppropsiate individual(s) for any
other use of referrals or inquiries is the responsibility of Customer. Customer agrees that between the Customer CRO
end Aunt Bertha, the Customer CBO Is solely fizble for lts use of any referrals or Inquirles sent to it, whether or not such
use s explicitly authorized by this Agreement. Aunt Bertha reserves the right, but does not have eny akbligation, to
terminate this Agreement according to the terms of Section 7, if the Customer CBO is tmisusing referrals or Inquiries from
other Community Users.

12,3, Modifications, By dlaiming the Customer CBO, Customer will be granted access to make modifications er updates
to the information on the Site related to the Customer CRO. Any informatlon about the Customer CBO that Customer
uploads to the Site Is Customer Content and is subject to all other tarms of this Agreement related to Customer Content.
In certaln clrcumstances, Customer may be granted the functionality to reply directly to a referral or inquiry made by
Community Users thet represent a heglth care or care management organization, If Custorner makes use of this
functionality, Customer agrees to grant the Comm unity Users, and the organkzation that the Community Users
represents, If any, a non-exclusive, perpetual, irrevocable, and royalty-free license to use Customer's reply for the
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purposes of maintaining or updating madics) or other records haid by such Community Users, and for a&ny other purpose
relsted to the care of or providing services to the individual who Is the subject of the referral or inquiry. This ficense will
survive the termination of this Agreement for any reason.

12.4. Consent. Aunt Bertha is aware that some CBOs provide services to individuals where the records related to those
services are subject to the privacy requirements established in 42 CFR Part 2+~ Confidentiality of Substance Use Disorder
Patlent Records, If the Customer CBO provides such services, Customer agreas that the Customer CBO is solely liable for
maintaining compliance with 42 CFR Part 2, including but not limited to collecting proper written or electronic consent
from any Individual where such consent Is necessary to further disclose that Individua!’s infarmation for any purpose.
While Aunt Bertha mey provide Customer with communication tools related to the services that the Custemer CBO
provides, it Is the Customer CBO's responsibility to ensure that those tools, and any other CBO Tools, are used in
compliance with all applicable laws and regulations, including 42 CFR Part 2,

13, AUNT BERTHA'S PROPRIETARY RIGHTS

13.1. Aunt Pertha Marke. “Aunt Bertha" is a trademark that belongs to Aunt Bertha, a Public Benefit Corporation. Other
trademarks, names and logos on the Services are the property of their respective owners. Unless otherwise specified in
this Agreement, all Materiais, including the arrengement of them on the Services are the sole property of Aunt Bertha, 3
Public 8enefit Corporation. Al rights not expressly granted herein are reserved. Except as otherwise requined or limited
byapplicablelaw, any reproduction, distribution, modification, retransmissian, or publication of any copyrightad material
is strictly prohiblied without the express written consent of the copyright owner or license holder. Customer will not
remove or alter Aunt Bertha Marks that may be ineluded with any Materials,

13.2, t Be a | ro . The Materisls are provided to Customer under a non-exclusive
license and not In connection with a szle. Other than the non-exclusive license granted to Customer for the Permitted
Purpose hereunder, Aunt Bertha retains af! right, title and interest, including alf copyright, patent, trade secret and other
Intellectunl property rights, In and to the Aunt Bertha API, Non-Customer Originated Data and Materials,

133, To astist with the functioning of the Aunt Bertha Services technology platform, and improve
the platform for all users and expand the use of the platform, Aunt Berths may monitor Customer’s use of the Services
and use data end information related to such use and the Customer Content In an aggregate and anonymots manner,
Including to complle statistical and performance information related to the provision and operation of the Services
("Aggregated Statistics”). As between Aunt Berths and Customer, afl right, title and Interest in the Aggregated Statistlcs
and &l intellectuat property rights therein, belong to and are retained solely by Aunt Bertha. Customer hereby
acknowledges that Aunt Bertha will ba complling Aggregated Statistirs based on the Customer Content Input Into the
Services and Customer agrees that Aunt Bertha may (i} make such Aggregated Statistics publicly avallable, end {ii) use
such information to the extent and In the manner required by applicable law or regulation and for purposes of data
gathering, analysls, service enhancement and marketing, provided that such data and Information does not identify
Customer or Customer Confidential Information. Aunt Bertha retains all rights not expressly granted herein,

13.4. Suguestions and Feedback, If Customer and any of Customer's users may elect to provide or make available
suggestions, comments, ideas, improvements, or other feedback or materkls 10 Aunt Berths in connection with or
related to the Aunt Bertha (findhelp) Site, Platform, Aunt Bertha APL, or Services (Including any related Technclogy), Aunt
Berthe will be free to use, disdose, reproduce, modify, license, transfer and otherwise distribute, and exploit any such
Information or materials in zny manner. [n order to cooparate with governmental requests, to protect Aunt Bertha's
systems and customers, or to ensure the Integrity and operation of Aunt Bertha's business and systems, Aunt Bartha may
access and disclose any information wa consider fiecassary or appropriate, including but not limited to user contact
detalls, P eddresses and traffic Information, usage histary, and posted conteat, If Aunt Bertha makes any suggestions on
using the Services, Customer s respansible for any actions Customer may teke based on eny such supgestions.

13.5. Exchangg of Seeker Data, To strengthen connections between Seekers and helper organizations such as Customer
and to enhance the continuity of soclal care delivered to Seekers, Aunt Bertha supports functionality within the Site and
Services for Authorized Customer Users to view a given Seeker's history of referrals completed an or through the Site or
Services, This functionality is made possible by Aunt Bertha customers and other heiper ofganizations agreeing to
exchange Seeker Data with each other through Aunt Bertha, Customer wishes to use this functionality. Therefore,
Customer agrees Aunt Bertha may store, process, and disclose Seeker Data submitted by Authorized Customer Users in
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order to facilitate the exchange of Seeker Data with participating helper organizations, solely for purposas of delivering
socll eare to the Seeker to whom tha data pertains. While Customer may disconnect itseif from the functionality that
allows the exchange of Seeker Date with other helper ofganizations, the rights grented to Aunt Bertha under this
paragraph are non-exclusive and irrevocabie as to any Seeker Data exchange prior to such disconnection. Customer is
responslble for ensuring Authorized Customer Users only query or use Seaker Dats from the Site or Sarvices bacause
Customer s providing services to the Seeker to whom the Seeker Data pertains 2t the time of the query or use. Customer
will not query or use Seeker Data for any other purpose.

ntececiyl Property indemnity. Aunt Bertha will defend at its expense any cause of action brought
against Customer, to the extent that such cause of action Is based on a cialm that the Services, as delivered by Aunt
Bertha to Customer, infringe & United States patent, copyright, or irade secret of a third party, Aunt Bartha will pay those
costs and damsges finally swarded against Customer pursuent to any such claim or pafd In settlement of any such clalm
If such settlement was approved In advanca by Aunt Bertha. Customer may retain its own counsel at Customer’s own
expense. Aunt Bartha shall have no lability for eny claim of Infringement based on: {) Services which has been modified
by parties other than Aunt Bertha where the infringement claim would not have occurred in the shsence of such
maodlfication; (I} Customar's use of the Services In conjunction with data where use with such data gave rise to the
infringement claim; or (i) Customar’s use of the Services outside the permitted scope of the Agreement. Should the
Services bacome, orin Aunt Bertha's opinion Is likely to become, the subject of a claim of infringement, Aunt Bertha may,
at its option, {iv) abtain the right for Customer to continue using the Services, {v} replace or modify the Services so it i
no longer Infringing or reducas the likelhood that it will be determined to be Infringlng, or {vi) If neither of the foregoing
options ls commercially reasoneble, terminate the access and use of the Services, Upon such termination, Customer shall
cease accessing the Services and Aunt Bertha will refund to Customer, as Customer’s sole femedy for such license
termination, the substription Fees pald by Customer for the terminated license for the past twelve months. TO THE
EXTENT PERMITTED BY STATE LAW, THIS SECTION STATES THE ENTIRE UABILTY OF AUNT BERTHA WITH RESPECT TO ANY |
CLAIM OF INFRINGEMENT REGARDING THE SERVICES.

14.2, Indemnification Procedures, The partles obligations as set forth in this Section 14 are subject to the other party, to
the extent allowed under applicable state law: (i) giving the indemnifying party prompt written notice of any such claim
or the possiblity thereof; (li) giving the indemnifying party sole control over the defense and settlement of any such
claim; and (itf) providing full cooperation to the indemnifying party in good faith in the dafense of any such claim. |

15. WARRANTIES

15.1. Warranty Disclaimer. THE SITE, THE SERVICES, AND MATERIALS ARE PROVIDED “AS iS* AND "WITH ALL FAULTS".
CUSTOMER AND AUTHORIZED CUSTOMER USERS ASSUME THE ENTIRE RISK AS TO THE QUAUITY AND PERFORMANCE OF
THESITE. AUNT BERTHA EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND (EXPRESS, IMPLIED OR STATUTORY) WITH
RESPECT TO THE SITE, THE SERVICES AND THE MATERIALS, WHICH INCLUDES BUT IS NOT LIMITED TO, ANY IMPLIED OR
STATUTORY WARRANTIES OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR USE OR PURPOSE WITHOUT LIMITING
THE GENERALITY OF THE FOREGOING, AUNT BERTHA MAKES NO WARRANTY TRAT THE SITE OR SERVICES WILL MEET
CUSTOMER REQUIREMENTS OR THAT THE SITE OR SERVICES WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE
OR THAT DEFECTS IN THE SITE OR SERVICES WILL BE CORRECTED, AUNT BERTHA MAKES NO WARRANTY AS TD THE
RESULYS THAT MAY BE OBTAINED FROM THE USE OF THE SITE OR SERVICES OR AS TO THE ACCURACY OR RELABILITY OF
ANY INFORMATION OBTAINED THROUGH THE SITE OR SERVICES, NO ADVICE OR INFORMATION, WHETHER ORAL OR
WRITTEN, OBTAINED BY CUSTOMER THROUGH THE SITE OR FROM AUNT BERTHA {OR ITS AFFILIATES, SUBSIDIARIES,
LICENSORS OR AGENTS) SHALL CREATE ANY WARRANTY. AUNT BERTHA DISCLAIM ALL EQUITABLE INDEMNITIES.
ADDITIONALLY, AND NOT IN LIMITATION OF THE FOREGOING, OTHER THAN AS EXPRESSLY SET FORTH HEREIN, AUNT
BERTHA DOES NOT WARRANT THE ACCURACY OR CORRECTNESS OF ANY DATA PROVIDED UNDER THIS AGREEMENT,
CUSTOMER ACKNOWLEDGES THAT IT HAS NOT ENTERED INTO THIS AGREEMENT IN RELIANCE UPON ANY WARRANTY OR
REPRESENTATION EXCEPT THOSE SPECIFICALLY SET FORTH HEREIN.

15.2. Warranties. Notwithstanding the above warranty disclaimers, Aunt Bertha warrants that the Services (i) will run
substantlally tn accordanee with thelr Documentation; and (ii} will be performed in a professional and workmanlike
manner, consistent with industry standards. Each Party represents and warrants to the other that it hasthe full corporate

Stato rnd Loes) Govesnment Entity Customer Agraemant (8ubseriplien) with Aunt Berth (February 2022) Pege 14 oT17




@ findhelp Customer Agreement

right, power, and suthority to enter into this Agreement. Customer represents and warrants to Aunt Bertha that Its use
of the Serviees, including the Data, shall be conducted in accordance with applicable laws, rules or regulations, industry
standards and this Agreement,

153 nt Bertha warrants that it will continue to take appropriate and reasonable measures to
provide for the security, avallability, and proper function of the Services, including backup and disaster recovery for the
systems within the control and responsibility of Aunt Berths; and, during the term of this sgreement {including
consecutive renewals), Aunt Bertha will maintain compliance with the requirements for fts current HITRUST certification
{or equivalent altemative). Aunt Bertha will also keep records of all personnel with such IT systems access and Aunt
Bertha shall promptly report any breach of its (T systems or data that relates to Customer or Customer’s data that s
stored within the Aunt Bertha's systems and shall inform Customer of its investigetion and mitigation of any such breach,
Both parties will take industry standard precautions to protect login Information, prevent malicious software
transmisslons, prevent unauthorized access to the IT systems, prevent access to unauthorized information within the IT
Systems, timely terminate personnel access when not needed, and other reasonable administrative, technical, and

physical safeguards.

16. LIMITATION OF LIABILITY. THE FOLLOWING TERMS ONLY APPLY TO THE EXTENT, IF ANY, PERMITTED UNDER
APPLICABLE STATE LAW AND FEDERAL LAW:

16.1. Disclaimer of Damages. IN NO EVENT WILL CUSTOMER, AUNT BERTHA (OR ITS AFFILIATES, SUBSIDIARIES,
LICENSORS OR AGENTS) BE LIABLE FOR ANY INCIDENTAL, INDIRECT, SPECIAL, CONSEQUENTIAL OR PUNIVE
DAMAGES, REGARDLESS OF THE NATURE OF THE CLAIM, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, COSTS
OF DELAY, ANY FAILURE OF DELIVERY, BUSINESS INTERRUPTION, COSTS OF LOST OR DAMAGED DATA OR
DOCUMENTATION, OR LIABILITIES TO THIRD PARTIES ARISING FROM ANY SOURCE, EVEN IF SUCH PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION UPON DAMAGES AND CLAIMS IS INTENDED 7O
APPLY WITHOUT REGARD TO WHETHER OTHER PROVISIONS OF THIS AGREEMENT HAVE BEEN BREACHED OR HAVE
PROVEN INEFFECTIVE,

16.2. Lishility Cap, SUBIECT TO SECTION 16.3, THE CUMULATIVE LIABILITY OF CUSTOMER, AUNT BERTHA {OR ITS
AFFILIATES, SUBSIDIARIES, LICENSORS OR AGENTS) FOR ALL CLAIMS ARISING FROM OR RELATING TO THIS
AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY CALISE OF ACTION BASED IN CONTRACT, TORT, OR STRICT
LIABILITY, WILL NOT EXCEED THREE (3X) THE TOTAL AMOUNT OF ALL FEES PAID TO AUNT BERTHA BY CUSTOMER
OR ON CUSTOMER'S BEHALF DURING THE TWELVE {12)-MONTH PERIOD PRIOR TO THE ACT, OMISSION OR EVENT
GIVING RISE TO SUCH LIABILITY. THIS LIMITATION OF LIABILITY i§ INTENDED TO APPLY WITHOUT REGARD TO
WHETHER OTHER PROVISIONS OF THIS AGREEMENT HAVE BEEN BREACHED OR HAVE PROVEN INEFFECTIVE.

16.3. Exclusions. THE LIMITATIONS SET OUT IN SECTIONS 16.2 DO NOT APPLY OR LIMIT A PARTY'S LIABILITY WITH
RESPECT TO (A) FEES DUE BY CUSTOMER FOR USE DF MATERIALS OR SERVICES, (B) SECTION 9.2
(“CONFIDENTIALITY"), (C) CUSTOMER'S MISAPPROPRIATION OF MATERIALS (INCLUDING DATA), SERVICES OR
OTHER INTELLECTUAL PROPERTY, OR (D} SECTION 14 {“INDEMNITY“). IN ADDITION, THE LIMITATION OF LIABILITY
IN SECTION 16.2 FOR ALL CLAIMS ARISING FROM OR RELATING TO THE PRIVACY OR SECURITY OF PROTECTED
HEALTH INFORMATION OR PERSONALLY IDENTIFIABLE INFORMATION OR SENSTIVE PERSONALLY IDENTIFIABLE
INFORMATION SHALL BE INCREASED TO FIVE THIMES (5X) THE TOTAL AMOUNT OF FEES PAID TO AUNT BERTHA BY
CUSTOMER OR ON CUSTOMER’S BEHALF DURING THE TWELVE {12)-MONTH PERIOD PRIOR TO THE ACT, OMISSION
OR EVENT GIVING RISE TO SUCH LIABILITY, NOTWITHSTANDING ANY LANGUAGE THEREIN TO THE CONTRARY.

17. LOCAL LAWS; EXPORT CONTROL

Aunt Bertha cantrols and operates the Services from its headquarters In the United States of America and the entirety of
the Services may not be appropriate or avallable for use in focations outside of the United States of America, If Customer
or Authorized Customer Users use the Services or Services outside the United States of America (provided such use has
been permitted in writing), Customar and Authorized Customer Users are solely respansible for following applicable local
laws,

8tate end Local Govemment Entlly Gustomer Agreemont (Subscription) with Aunt Bertha {Februsry 2022) Pago 16 of 17




‘ @ findhelp Customer Agreenent

' 38, GENERAL

.’ 1B.1 Notice. Any legal notice necessary under this Agreement and any notice by a party to the other party in the event
| of a breach of this Agreement will be In writing and delivered by personal dellvery, documented overnight courier,
| confirmed emnall, or certified or registered mall with retum recelpt requested, and will be deemed given upon personat
delivery, one (1) day after deposit with an overnight courler, and five (S) days after depesit in the msil, or upon
confirmation of receipt of emafl, Any notice of material breach will clearly define the breach including the spacific
contractual abligation that has been breached. Notices will be sent to Customer 2t Customer’s address set forth on the
Order Form. Notices to Aunt Berths will be sent to:

Aunt Bertha, a Public Benefit Corporation
Attn: Legal

3616 Far West Blvd, 117-454

Austin, Texas 78731

Either party may change Its eddress by sending & notice under this Section.

18.2. independent Contragtor, The parties are Independent contractors, and no ageney, partnership, joint venture,
empioyee-employer or franchisor-franchisee relationship is Intended or created by this Agreement, Neither party shalt
make any warranties or representations on behalf of the other party. Nothing in this Agreement shall be deemed or
construed 1o create a joint venture or partnership between Customer and Business Associate. The parties agree that
neither party is acting or expected to act as an agent of Customer under the federal common law of agency [4S CF.R§
160.402), Accordingly, each party shall have no vicarious liability for any federal HIPAA viclations of the other party.
18.3 Tralning. Customer is responsible to ensure that all Customer Authorized Users are appropriately trained and
capable of using the Services. Customer will engage in commerdally reasonablz efforts to comply with this obligation.

-' Customer understands that any if additional training services or other options! services may be helpful, Customer will
! need to purchase such services at the then applicable rates of Aunt Bertha. If at any time in the future the Customer

determines additional personally-provided training may be helpful In the future, the parties will communicate In good
faith to establish a tralning program subject to Customer agreeing to the then current costs for avallable online training
and or for on-site tralning and travel expenses, if any. If Aunt Bertha determines that the Customer Is inordinstely or
excessively utillzing the standard subscription support services provided directly to Customer by individusl staff members
of Aunt Bertha, Aunt Bertha will have the option to recommend that the Customer purchase additional training services
and other services as may be appropriate for the Customer’s designated Authorized Users to more efficiently and
effectively use the Aunt Bertha Services, If Customer declines to recelve and participate in good faith In such
recommended services, Aunt Bertha may prospectively set reasonable (Imits on the smount and manner in which
Customer may request and Aunt Bertha may provide such support services to be performed by Individual staff members
of Aunt Bertha to Customer,
18.4. Govemine Law. The state isw for the State of West Virginla, in which the Custamer is established #s a public
governmentz| entity and applicable LS. federal law, without regard to the cholce or conflicts of law pravisions, will
Eovern this Agreement. Forelgn laws do not apply. Any disputes relating to this Agreement, the Site or the Services will
be heard in the apprapriate state and federal courts located in the Customer’s State,

(i) Each Party Responsible far the Party's Dwn Legal Fees. In the event of any dispute or controversy between

the Partles In connection with or related to this Agreement or this Addendum, or In connection with the

interpretation or enforcement of any provision hereof or thereof, each party in such dispute or controversy will
' be responsible for its own legal fees (inciuding attorneys’ fees), -
(i} For any mediation or for any judicial action that may be brought in & state or federal court under this
Agreement, each party also agrees to consent to agree to allow the other party to be represented by counsef of
lts own choosing, whether from the state where the Judiclet proceeding occurs or fram any other state on the
United States, pursuant to a pro hac vice or similar request to the maximum extent as may be allowed byany
applicable court or forum.
(i} Electronic Particlpation, To the maximum extent allowable and possible under the applicable rules and laws
and to minimize each party’s costs and expenses, the parties agree to use thelr best efforts to allow all dispute
resglution {mediation or other legal proceedings) proceedings to accur through electrenic means and for each

L $tals and Lozal Government Entity Customer Agreemant (Subseriplion) with Aunt Bertha {Fehruary 2022} Page 16 of 17




@ findhelp Customer Agreement

panty to participate remotely by electronic means whenever such opticn is avaflable Instead of the physical

presence of any or all parties at any particular location for any such proceeding,
18.5. rabllity and ation. iF any provision hereln is held to be invalid or unenforceable for any reason, the
remaining provisions will continue in full force without being impaired or Invalidated in any way. The parties agree to
replace any invalld provision with a vaild provision that most closely approximates the intent and economic effact of the
Invalid provision.
1B.6. Foree Mataure. Each party shall have no liabllity to the other party for any delay or fallure to perform its obligatlons
hereunder if such delay or failure arises from any cause or causes beyond the reasonable eontrof of such party Such
causes shall include, but are not limited to, acts of God, floods, pandemi, fires, loss of electricity or other utllities, or
delays by third parties in providing required resources or support,
18.7. Survival. The Ownership {Section 5), Proprietary Rights (Section 13), Indemnitles [Section 14), Warrantes (Section
15), Limitation of Liabllity (Section 16) and General (Section 18} provisions shall survive anyterminstion ofthe Agreement.
13.8. Restricted Rights, Use of any software provided by Aunt Bertha hereunder by or for the United States Government
is conditioned upon the Government agreeing that the software is subject to Restricted Rights as provided under the
provisions set forth in FAR 52.227-19, If applicable, Customer shall be responsible for assuring that this provision is
Included in all agreements with the United States Government and that the software, when accessed by the Government,
Is correctly marked as required by applicable Government regulations governing such Restricted Rights as of such acress,
189, Mo to S, t Berths will endeavor {o provide at least fifteen days advance notice of any
changes in the Services platform. However, Aunt Bertha may change or modify the Services st any time with immediate
effect (a) for legal, regulatory, fraud and abuse prevantion, or security reasons; (b) to change existing features or add
additional features to the Services {where this does not materially edversely affect Customer’s use of the Services); or (c}
to restrict tems or activitles that Aunt Bertha deems disruptive, unsafe, inappropriate, or offensive. Customer's
continued use of the Services after the effective date of any change will constitute acceptance of that change. If any
change s unacceptable to Customer, Customer agrees not to use the changed Hem and Customer may discontinue use
of that part of the Services, Aunt Bertha wil} notify Customer of changes by electronically postings an applicable customer
support wehpages, to the applicable Services site to which the change relates, by sending an email notification, or by
other electronic means or via other methods, Including to any emall addresses Customer provides, Customer Is
responsible to ensure that all of Customar's contaet information is up to date and accurate and regularly monitored.

[End of Customer Subseription Terms)

Thank you from the entire team et

& findnelp

Our Mission: Connecting all peaple In need
and the programs that serve them {with dignity end ease).

State and Local Govaramend Entity Customer Agreoment [Subseription) with Aunt Bertha (Fabrusry 2022)
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STATE OF WEST VIRGINIA

West Virginia Department of DEPARTMENT OF HEALTH

- H EA LTH BUREAU FOR PUBLIC HEALTH

' Commissioner’s Office
Arvin Singh, EdD, MBA, MPH, MS, FACHE Justin J. Davis

Secretary of Health Acting Commissioner

MEMORANDUM

DATE: June 2, 2025

TO: Bryan Rosen, Director
Office of Shared Administration
Purchasing Division

FROM:

RE: findhelp — Social Service Resource and Referral Platform

The Office of Maternal, Child and Family Health (OMCFH), West Virginia Home Visitation
Program (WVHVP) is requesting to renew the contract with Aunt Bertha A Public Benefit

Corporation, a.k.a. findhelp.

WVHVP was awarded a federal innovation grant for a two year and five month time frame. West
Virginia was one of seven states awarded the $2 million grant. The grant’s primary purpose is to
formalize community partnerships, including the child welfare system. To meet all the
requirements outlined in the awarded federal grant, WVHVP contracted with the sole source
vendor, Aunt Bertha A Public Benefit Corporation (findhelp), for a multi-tiered web-based resource

and e-referral system.

A continuing need for the contract exists. The required social service resource and referral
platform has multiple unique features needed to implement a statewide system. Attached is a
detailed list describing how findhelp meets the requirements.

350 Capitol Street « Room 702 ¢ Charleston, WV 25301



STATE OF WEST VIRGINIA
West Virginia Department of DEPARTMENT OF HEALTH

*a H E A LT H BUREAU FOR PUBLIC HEALTH
Commissioner’s Office

Sherri A. Young, DO, MBA, FAAFP Justin J. Davis

Cabinet Secretary

s L
F ‘.&
—

Interim Commissioner

MEMORANDUM

TO: Trey Morris, Director of Purchasing
Central Finance Unit
Bureau for Public Health

Christine Basham, Procurement Specialist
Central Finance Unit
Bureau for Public Health

ﬂ’ a\

THROUGH: Teresa Marks, Interim Director
Office of Maternal, Child and Fén-nﬂy Health

FROM: Jackie Newson, Director m

Division of Infant, Child, lescent and Young Adult Health
DATE: September 23, 2024
RE: Request to Renew Contract CCT MCH23*002

The Office of Maternal, Child and Family Health, West Virginia Home Visitation Program
(WVHVP) is requesting to renew the contract with Aunt Bertha, a Public Benefit Corporation,
a.k.a. findhelp.

The current contract expired on September 1, 2024. Findhelp is multi-tiered web-based
resource and referral system that meets the requirements outlined in the federal innovation grant
awarded to WVHVP. West Virginia is one of seven states awarded the $2 million innovation grant.
The grant’s primary purpose is to formalize community partnerships including the child welfare
system. A continuing need for the contract exists. Attached, is a detailed list describing how

findhelp meets the requirements.

The initial subscription term identified as August 1, 2022 through March 31, 2025. The current
contract effective dates are September 2, 2022 through September 1, 2024. Renewal of contract
CCT MCH23*002 is needed so the services provided by findhelp remain uninterrupted.

Any questions, please email Jackie Newson at jackie..newson@wy.gov.

Thank you.

Attachments

350 Capitol Street, Room 702 » Charleston, West Virginia 25301 ¢ 304.558.2971 e 304.558.1035 (fax} » dhhr.wv.gov



Below are the bulleted items indicating how findhelp should be considered a sole source:

¢ Findhelp worked with the Office of Maternal, Child and Family Health (OMCFH) to write
a grant application incorporating its technology in alignment with the innovation grant’s
priorities and award criteria.

s Findhelp partnered with OMCFH to build in collaboration with Bureau for Medical
Services and Bureau for Children and Families (BCF) related to how the screening and
referral activity as part of this grant can be coordinated with the managed care organizations
(MCOs) and Child Protective Services.

¢ The Health Resources and Services Administration (HRSA) awarded the grant to
Depariment of Health and Human Resources (DHHR) based on an application its unique
capabilities for this resource/referral for families and community partners.

o Findhelp is the only vendor in this market that is currently under contract with a
county family resource network in West Virginia that is also a Maternal, Infant, and
Early Childhood Home Visiting (MIECHYV) sub-recipient grantee and is launching
a site that will be part of the Innovation award program.
o A key requirement of the technology approach is providing families the ability to
self-navigate, anonymously. 1o available community resources.
= Findhelp provides a service that has a public facing site and can provide
DHHR with a white label to facilitale anonymous self-navigation. while
also prov:dmg aggregate data on connections Lo resources.
© Findhelp is the only vendor in the market currently working with any of the state’s
MCOs.
» Findhelp works with all the state’s MCOs (Anthem, Aetna and CareSource).
®# The MCOs use Findhelp as their public facing site and their care managers
are trained to use the platform and it is embedded as part of their social and
structural determinants of health (SSSDOH) response.
» Findhelp is the only vendor in the market working with the state’s child
welfare population in foster care through its Aetna (the state’s foster care
MCO) relationship.
¢ This is vitally important since many of the families connected with
the MIECHV program that will benefit by use of the tool are
involved with the child welfare system.
¢ Findhelp is the only vendor in the market working with a Family Resource Center under a
federal grant (ACYF Community Collaborations grant which was awarded to Family
Resource Center of Northern Mississippi).
o Findhelp is working as a grantee in a similar manner to this HRSA innovation grant
and working with at-risk families to help connect them to services.
¢ Findhelp is the only vendor in the market with a current statewide platform being used by
child welfare investigators (a key goal of this Innovation award).




o Findhelp is currently working with Florida Department of Children and Families
(DCF). DCF child welfare investigators use the tool in their work of investigating
families where there is a report of abuse and are using the Findhelp system to
connect families to services to reduce crisis and promote evidence-based practices
like home visiting.

e As specified the grant application approved by HRSA, Findhelp can provide permission-
based services with data sharing permissions based on the individual role (i.e., home
visitor, CPS investigator, West Virginia Home Visiting Program management etc.) and
level of access relative to the user's coordination of care responsibilities.

o These controls allow for referral services to take place and information to be shared
safely and securely while maintaining privacy and control for families. For
information to be shared with community-based organizations or other service
providers, consent will be required for each referral made.

o This per-referral opt-in consent model aligns with privacy policies of DHHR, and
parental consent requirements present in national models, and Findhelp is the only
vendor in the market that can provide this privacy model.

« Findhelp offers free tools and training to community-based organizations and does not
require exclusive contracts with community-based organizations.

o This approach allows for a broad and open network to allow families access to a

wide range of services.

023,
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STATE OF WEST VIRGINIA
DEPARTMENTS OF HEALTH, HEALTH FACILITIES, AND HUMAN SERVICES
OFFICE OF SHARED ADMINISTRATION

To: Crystal Hustead, CPPB
Senior Buyer, West Virginia Purchasing Division

From: Robert Price, CPPO, CPPB, NIGP-CPP YA
Administrative Services Manager

Subject: Late Justification Letter — CCT 0506 2990 MCH2300000002

Date: June 9, 2025

The renewal for the above referenced document was submitted late due to the spending
unit not receiving renewal documentation from the vendor until mid-April 2025. Once
that documentation was obtained, internal processes were followed to obtain Cabinet
Secretary approval. From there an issue arose regarding the contract term that required

revised documentation from the vendor.

If you have any questions regarding this request, please do not hesitate to contact me
on extension 70218 or Bryan Rosen on extension 80953.

Thank you.

Cne Davis Square, Suite 100E * Charleston, West Virginia 25301 ¢ 304-558-0684 » 304-558-1130 (fax) ¢ dhhr.wv.gov L\‘
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STATE OF WEST VIRGINIA
'n West Virginia Department of DEPARTMENT OF HEALTH

HEALTH CENTRAL FINANCE OFFICE

Arvin Singh, EdD, MBA, MPH, MS, FACHE
Health Secretary

To: Heather White
OSA Purchasing

From: Christine Basham
CFU Purchasing

Date: 05/30/2025
Re: CCT MCH2300000002 CO2

To Whom it may concern,

This memo will serve as the justification for Contract CCT MCH2300000002 CO2 with Aunt
Bertha a Public Benefit Corp for not being completed by the expiration date. Both Aunt Bertha a
Public Benefit Corp and the Program just provided us with the necessary documents to renew
contact.

Thank you for your consideration.



FRIE T HOUSEHOL YR STATE OF WEST VIRCGINTA SUAAS TS WILL S
CUNDNET SECRETAR DEPARTMENT OF ADMINISTRATION T ARG DIRECRR

PURCHASING DIVISION

To:  All State Agencies Under Purchasing Division
From: Samantha Willis, Director & General Counscl
WYV Purchasing GL/VJ
Date: January 23, 2025
Re: $100,000 Spending Requests
MEMORANDUM

Pursuant to Executive Order 4-25, signed into effect by Governor Morrisey on January 14th, 2025, all
expenditures over $100,000 must be reviewed by the Governor’s Office in advance. Any solicitations,
purchase orders, or other contracts currently in the possession of the Purchasing Division, which are
estimated to cost over $100,000 arc being placed on hold for review. Our Division is providing
documentation of those to the Governor's Office for review.

Any pew requisitions valued over $100.000 that are received by the Purchasing Division, must have a
copy of this memorandum and accompanying signaturcs to process s usual, If there is no evidencc of
Governor’s Office review or approval, your requisition will be returned to seck that approval.

Thank you all for your hard work, and please feel free to reach out with any questions on our end; if you
have questions about the procedure for seeking the necessary approvals internally, I would recommend
reaching out to your Cabinet Secretaries and/or your Department’s Governor’s Office Haison.

CCT MCHZ2300000002 CO_2 Aunt Bertha (FINDHELP) mch25-300 Renewal

Thf Accompanying Request has been reviewed and approved by the following:

o I3]0

Date

Ylifro2s

Date

Date

Governor's Office Representative
P

LI WASHENGTON STREE TR Al o BUILIING L = ¢ PLARLES 10 WEST VIRGINEA 253050130 « (38d) S88-2306 = FAX: (304) 888390

Wy Pnrchasing.gov



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

Mark D. Scott OFFICE OF TECHNOLOGY Heather D. Abbott
Cabinet Secretary State Capitol Chief Information Officer

Charleston, West Virginia 25305

TO: Christopher Itson, Procurement Associate
Department of Health and Human Resources

FROM: Heather D. Abbott, Chief Information Officer
Office of Technology

SUBJECT: INFORMATION TECHNOLOGY PROCUREMENT
HR004512 IS&C NUMBER: 2024-8069

DATE: October 10, 2023

West Virginia Code §5A-6-4(a)(3) permits the Chief Technology Officer to “evaluate the
economic justification, system design and suitability of information equipment and
related services, and review and make recommendations on the purchase, lease or
acquisition of information equipment and contracts for related services by the state
spending units.”

West Virginia Code §5A-6-4c requires that the Chief Technology Officer review and
approve “a major information technology project.”

West Virginia Code §5A-6-5 requires that “any state spending unit that pursues an
information technology purchase that does not meet the definition of a ‘major
technology project’ and that is required to submit a request for proposal to the State
Purchasing Division prior to purchasing goods or services shall obtain the approval of
the Chief Technology Officer, in writing, of any proposed purchase of goods or services
related to its information technology and telecommunication systems.

After conducting a review of your request for contract renewal for Multi-Tiered
Web-Based Resource and E-Referral System for Years 2 and 3, the Office of
Technology has determined:

X That your request is approved.

That your request is not subject to the review and approval provisions
contained in Chapter 5A, Article 6 of the Code, therefore, it does not
need approval by the Office of Technology.



This memorandum constitutes this office’s official review and a copy should be attached
to your purchase order and any other correspondence related to this request.

If you have questions, or need additional information, please contact Consulting

Services at Consulting.Services@wv.gov.

Capitol Complex Bldg. #5 — 10" Floor Charleston, West Virginia 25305 Phone: (304) 558-5472 Fax: (304) 558-0136
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Filter By —

Keyword Search

For more information on how to use our keyword search, visit our help guide

Simple Search Search Editor

O Any Words (D
All Words
O Exact Phrase

e.g. 123456789, Smith Corp

"aunt bertha a public benefit corporation” X
Entity v
Location o
Status ~
v Active

[:] Inactive

Reset O

(Entity Information /D < Gll Entity lnformation) Entities Disaster Response Registry Responsibility / Qu >

No matches found

Your search did not return any results for active records.
Would you like to include inactive records in your search results?

Search Inactive Go Back



You are viewing this page over a secure connection. Click here for more information.
West Virginia Secretary of State — Online Data Services

Business and Licensing
Online Data Services Help

Business Organization Detail

NOTICE: The West Virginia Secretary of State's Office makes every reasonable effort to ensure the
accuracy of information. However, we make no representation or warranty as to the correctness or
completeness of the information. If information is missing from this page, it is not in the The West
Virginia Secretary of State's database.

AUNT BERTHA, A PUBLIC BENEFIT CORPORATION

wspe Abach A

Organization Information

Effective  Established Filing Sec Termination  Termination
Org Type Date Date Date Charter Class Type Date Reason
BC | Benefit . i
Corporation 71212022 7/2/2022 Foreign Profit
Organization Information
5415 - Professional, Scientific and
Busi Techincal Servies - Professional,
usiness  Scientific and Techincal Servies - .
Purpose Computer Systems Design and Capital Stock
Related Services (design,
programming, facilities mgmt)
Charter Control
County Number
Charter
DE Excess Acres
State
At Will Member
Term Managed
At Will
Par Value
Term Years
Authorized Young No

Shares Entrepreneur
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Addresses

Type

Address

Local Office Address

3616 FAR WEST BLVD STE 117-454
AUSTIN, TX, 78731-3082

Mailing Address

3616 FAR WEST BLVD STE 117-454
AUSTIN, TX, 78731
USA

Notice of Process

REGISTERED AGENTS INC
110 MAIN ST.
BECKLEY, WV, 25801

Principal Office

3616 FAR WEST BLVD STE 117-454
AUSTIN, TX, 78731-3082

USA
Type Address
Officers
Type Name/Address
ERINE GRAY
Director 3616 FAR WEST BLVD STE 117-454
AUSTIN, TX, 78731-3082
ERINE GRAY
President 3616 FAR WEST BLVD STE 117-454
AUSTIN, TX, 78731-3082
ERINE GRAY
Secretary 3616 FAR WEST BLVD STE 117-454
AUSTIN, TX, 78731-3082
CHAD DENTON
Treasurer 3616 FAR WEST BLVD STE 117-454
AUSTIN, TX, 78731-3082
Type Name/Address
DBA
DBA Name Description Effective Date Termination Date
FINDHELP TRADENAME 8/8/2023
FINDHELP.ORG TRADENAME 8/8/2023
DBA Name Description Effective Date Termination Date

Annual Reports




*Filed For

2025

2024

2023

Date filed

For more information, please contact the Secretary of State's Office at 304-558-8000.
Monday, June 9, 2025 — 10:56 AM
© 2025 State of West Virginia



Vendor/Customer

Address
Address Type Street 1 i City  State/Province Zip/Postal Code Principal Contact ;
\ Ordering 3420 EXECUTIVE GENTER DR SUITE 100 AUSTIN TX " 7873t " CHRISDUNKIN |
Billing 3616 FAR WEST BLVD STE 117454  AUSTIN TX " 78731 Chris Dunkin )
" Payment 3616 FAR WEST BLVD STE 117-454 AUSTIN TX 78731 Chris Dunkin i
“Ordering 3616 FAR WEST BLVD STE 117454 AUSTIN TX 78731 Chris Dunkin !
| Web Registrar 3§16 FAR WEST BLVD STE 117454 AUSTIN TX 78731 ChrisDunkin |

First Prev Next Last

Save Undo Delete Insert Copy Paste 9B

Vandor/Customer : V50000040377 Active From : 09/02/2022 =
AUNT BERTHA A PUBLIC BENEFIT CORPORATION Active To : B
Address Type : Ordering v Default Record :
Division/Department : Mail Returned :©
Additional Address Info. : Active Address : Yés
Prevent New Spending :
Default Currency : Jsp - US Dollar v

w Address Information

Address ID : apnogooq - 'g Country Phone Code : {1~
Street 1 : 3429 EXECUTIVE CENTER | Phone : 512-750-8480
Street2: Phone Extension :
City 7'AUSTIN : County : »
State/Province : 1x i 2 County Name :-
Zip/Postal Code : 78731 Country: g 2
DUNS :

Extended DUNS :
Unique Entity Identifier :
! CAGE Code :

B Prenote/EFT = = m= o o v o

% Remittance Advice T

b Contact Information- - -

» Contact Address Infor

b Geographic D

b Change Management - —
Top
Modify Existing Record Add New Address
Master Address Master Contacts Languages
\ T ion Hi




COMPLIANCE VERIFICATION CHECKLIST
FOR REQUISITION SUBMISSION

Purchgsing Division Use: Agency:
Buyer: {“ﬁ@\ Husdead  pate A9 Department of Health
Procurement Officer Submitting Requisition:

Solicitation No. M WH 93)@' Robert Price

Requisition No.
CRQS 0506 2990 MCH2200000004

PF No.:
1061164

This checklist MUST be completed by a state agency's designated procurement officer and submitted with the
Purchase Requisition to the Purchasing Division. The purpose of the checklist is to verify that an agency
procurement officer has obtained and included required documentation necessary for the Purchasing Division to
process the requisition without future processing disruptions. At the agency’s preference, the agency MUST either
submit the checklist by attaching it to the requisition’s Header OR by placing it in the requisition’s Procurement
Folder.

FOR ALL SOLICITATION TYPES:

; Provided, if Purch. Div.
ompliance Check T Required . "' Not Requir s
Ly ype . Required e Confirmation
1 Specifications and Pricing Page included ] O O
2 Use of correct specification template ] ] ]
3 Use of correct requisition type ] O ]
[CRQS - CCT or CPO] or [CRQM - CMA]
&4  Use of most current terms and ] ] ]
conditions
in/pur
pdf)
5 Maximum budgeted amount in wvOASIS O W ]
6 Suggested vendors in wvOASIS ] ] ]
7  Capitol Building Commission ] ] ] ]
pre-approval
8  Financing (Governor's Office) ] ] ] W
pre-approval
9  Fleet Management Division | ] O O

pre-approval

Form No. WV-36
Rev. 10/26/2022



Provided, if Purch. Div.

Compliance Check Type Required Required Not Required Confirmation
10 Insurance requirements
Commercial General Liability O L] ] |
Automobile Liability ] O 'l O
Workers’ Compensation/Employer’s H ] | ]
Liability
Cyber Liability ] ] ] ]
Builder’s Risk/installation Floater ] O | O
Professional Liability H O ] O
Other (specify) N O O O
1 Office of Technology CIO pre-approval ] ] O O
12 .Treasurer's Office (banking) ] | ] ]
pl:e-approval
FOR CHANGE ORDERS/RENEWALS:
1 Two-party agreement [l e
2 Standard change order language ] z/
3 Office of Technology CIO approval ] ] ] Iz/
‘ {ﬁiﬁégcsaetsf%;&f artlicnegl other m H N O
5 Bond Rider (Construction) ] O ]
6 Secretary of State Verification ] Q/
7  State debarment verification ] 71
8 Federal debarment verification ] Z]/

*The items pre-checked are required before a Purchase Requisition may be submitted to the Purchasing Division. Failure
to complete and verify this documentation may result in rejection of the requisition back to the agency. It is up to the
agency procurement officer to determine if pre-approvals, insurance, or other documentation is needed for the purchase.
The referenced information below may be used to make this determination.

For Purchasing Division Use Only:

| have reviewed the requisition identified above and find that it is sufficient to advertise publicly to the vendor community.
My review does not preclude the possibility that the vendor community, or some other entity, will identify an area of
concern; however, should such issues or concerns arise, they will be reviewed and addressed as may be appropriate.

Signature: Qi}‘&vu\(;im/{ ‘\’\UQ@C(
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