Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST
Purchasing Division APPEAR ON ALL PACKAGES, INVOICES,
2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 03-06-2023 CONTACT.
Order Number: CMA 0212 0212 CENTREX19E 1 Procurement Folder; 1190748
Document Name: CENTREX19E - Centrex Services & Related Local Exchange Reason for Modification:
Document Description: Centrex Services & Related Local Exchange Services
Procurement Type: Eentral-Sole-Source— ‘7"2\/1
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2023-03-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2023-03-31
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000199736 Requestor Name: Andrew Lore
FRONTIER WEST VIRGINIA INC Requestor Phone: (304) 957-8267
1500 MACCORKLE AVE SE Requestor Email: andrew.c.lore@wv.gov
CHARLESTON wv 25396
us
Vendor Contact Phone: 304-410-5659 Extension: Z 3
Discount Details:
FILE LOCATION
Discount Allowed Discount Percentage Discount Days
#1 No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
3- M- 3 peT
Total Order Amount: Open End

Pur:iagin

JWH3M[)2D :

PURCHASING D %AU ' Z ON____ ATTO IiijERAL APPROVAL AS TO FORM
AW VA /

DATE: / V/Z
"5 TROMIC SIGNATURE ON FIL

ELECTRONIC SIGNATURE ON FILE

Con =~ D

DATE:
ELECTRONIC,SIGNATURE ON FILE

W00

CMA 0212 0212 CENTREX19E 1

~ E

Date Printed: Mar 9, 2023  Order Number: Page: 1 FORM ID: WV-PRC-CMA-002 2020/01



i=xtended Description:
Statewide Emergency Contract - CENTREX19E

This one (1) month Emergency Contract to Frontier West Virginia Inc is for the continuation of existing Centrex Services for all State Agencies during Direct Award
finalization, incorporating all terms and conditions, pricing, specifications, and authorized Change Orders of the SWC CENTREX19 contract herein,

Effective Dates: March 1, 2023 - March 31, 2023
Renewals Remaining: 0

No further changes.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81161700 EA 0.000000
Service From Service To Service Contract Amount
0.00
Commodity Line Description: Centrex Services - See attached Pricing Pages

Extended Description:
CENTREX SERVICES and RELATED LOCAL EXCHANGE SERVICES:

SEE ATTACHED PRICING PAGES FOR CONTRACT PRICING.

Date Printed:  Mar9, 2023  Order Number: CMA 0212 0212 CENTREX19E 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01
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STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

(T

OFFICE OF TECHNOLOGY
Mk D, Scctt State Capuot Soshua .S
s af Mirainia 953 hua B Spence
Caninet Secrelary Charleston. Wesl Virginia 25305 Chief Informatn
March [, 2023
Chad Stepp

Account Executive, Enterprise SR
Frontier West Virginia Inc.
chad.stepp ¢ fir.com

Subject: Award of Centrex19E
Dear Mr./Ms. Stepp:

The State of West Virginia is seeking to enter into a one-month, open-end Emergency Contract with
Frontier West Virginia Inc. (VCUST ID 000000199736) for the purchase of Centrex Services and Related
Local Exchange Services. The contract will be effective March 1, 2023 — March 31, 2023, and be governed
by the terms and conditions, pricing, and specifications contained in the Statewide Contract CMA
CENTREXI19.

If your company agrees to the Emergency Contract, please sign in the below space, and return to my
attention as soon as possible.

Please contact me if you have any questions.

Sincerely,

Andrew Lore

WVOT Procurement Manager/ISMII

1900 Kanawha Bivd. E., Bldg. 5, 10" Floor
Charleston, WV 25305

Our company agrees to provide the above services for the specified period, under the stated terms and
conditions, specifications, and pricing.

STy [fAz ) Mar23

Name/Signature Date

Capito! Compley Bldy. #5 - 10" Flzor  Charlesten, West Virginia 25305 Pione: (304) 558-C472 Fax: (204) 558-0135



Pl L}
= CORRECT ORDER NUMBER

Daps¢tmest of Arminigtration State of West Virginia DRy AP BN ALMEER, AGES,

| Purchiasing Division Master Agreement QUESTIONS CONCLRRNE T
2018 Washington Street East ORDER SHOULD BE DIRECTED TO
Post Office Box 50130 THE DEPARTMENT CONTACT,
Gharleston, WV 25305-0130 Order Date: 2016-03-26

Order Number: CMA 0212 (0212 CENTREX1S Procurament Folder: 541939
Document Name: CENTREX19 Reeson for Modification:
Award of CSSD SWC"05

Document Descriptlon: Centrex Services & Related Local Exchange Services

Procurement Type: Central Sole Source
Buyer Name: Mark A Atkins
Telephone: (304) 558-2307

Email: mark.a.atkins@wv.gov
Shipping Method: Best Way Effective Start Date: 2019-03.01

Free on Board: FOB Des, Freight Prepaid Effective End Date: 2020-02-28

Vendor Customer Code: 000000198738 Requestor Name: Andrew Lore
Requestor Phone: (304) 957-8287

FRONTIER WEST VIRGINIA INC
Requestor Emall: andrew.c.lore@wy.gov

1500 MACCORKLE AVE SE
CHARLESTON WV 25306
us
Vendor Contact Phone: (304) 410-5659 Extension:

Discount Percentage: 0.0000
Discount Days: 0

ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City Wv 89888 No City WV 09999
us us
[ Total Order Amount | Open End |

AGENCY COPY

MA 03/56/20r7

PURCHASING DIVISION AUTHORIZATION
SKSNER BY: ~

ATTORNEY GENERAL AFPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION

Y: SIGNED BY:
35. DATE: Bmzkn&,
ONIC SlGNA'TURE ELECTRONIC SIGNATURE DN FILE

FORM Ié\.ﬁig_PROL_}E Céu_u 1 8/14

ELECTRONIC SIGNATURE ON FILE

|
Date Printed: Mar 26, 2019  Order Number: CENTREX19 Page: 4§ ( /,




Extended Deacription:

DIRECT AWARD STATEWIDE CONTRACT

Centrex Services & Related Local Exchange Services:

The Vendor, Frontier West Viminia Inc., agrees to enter wilh the State of West Virginia, into an open-end statewide contract Cenirex Related
Local Exchange Services per (e Direef Award Documentation neiuding the Vi 's submitied proposal, irwporafgd hereltr':) BS ref%?ame amse‘ma‘:tlgesap:'r‘ld heraof.
Effective Dates: March 1, 2018 - February 29, 2020

Line Commodity Code  Manuiactner ~ Wiodel No

1 81161700
Service From Service To

Uit Unft Prica |
EA §0.000000

CommodRy Line Description: Centrax Services - Ses attached Pricing Pages

Extended Description:
CENTREX SERVICES and RELATED LOCAL EXCHANGE SERVICES:

SEE ATTACHED PRICING PAGES FOR CONTRACT PRICING.

Date Printed: Mar 28, 2019  Order Number: CENTREX19 Page: 3 FORMID : W_PRC_CMA_001 8/14



Lertee, ., GR\l’EléARD o'nlml'm
g e e il . ommercial Snles
F r ni ﬂ er Frontier Communications Corporation
COMMUNICATIONS 1500 MsCorie dve- S5
Charleston, West Virginia 25396
(304) 344.6474
Richard O’Brien@FTR.com
January 7, 2019
Joshua Spence
State of West Virginia
Office of Technology
1900 Kanawha Bivd., East
Charleston, WV 25304

Re: Centrex Service

Dear Mr. Spence:

As per your request, Frontier West Virginia Inc. and Citizens Telecommunications
Company of West Virginia d/b/a Frontier Communications Company of West Virginia
(individually and/or collectively, “Frontier™) are offering Centrex and related services to the State
of West Virginia, and all agencies and entities that may purchase from State of West Virginia
conlracts, upon the following terms and conditions:;

1. The Contract Documents shall be: (a) the General Terms and Conditions, in the
form attached hereto as Exhibit A; (b) the Frontier Services Agreement and Schedule No. 1 thereto,
attached as Exhibit B; and (c) the WV-96 Agreement Addendum. The offered prices are set forth
in Schedule No. 1 in Exhibit B.

2, In the event of any irreconcilable conflicts between the Contract Documents, the
following order of precedence shall apply: the WV-96; the General Terms and Conditions; and the
Frontier Services Agreement and Schedule No. | thereto.

3. In an effort to assist the State of WV creaie an accurate inventory of service
addresses Frontier will provide the State with CSR reports at no charge and Frontier's existing
support team will work with the State towards this goal. In addition, Frontier’s support team will
continue to help identify unused or outdated products for elimination and/ or consolidation from
the contract, and the elimination and/or consolidation of those products on the price list.

This offer shall be deemed accepled by the issuance of a Purchase Order from the State of
West Virginia, Department of Administration, Purchasing Division upon the terms and conditions
of this offer.

Sincerely,

f )]

Richard O*Brien
GVP Commercial Sales



GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of a2 Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance of this Contract made by and between the State of West
Virginia and the Vendor. Vendor’s signature on its bid signifies Vendor’s agreement to be bound
by and accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications

included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that

has been awarded the Contract as context requires.

Revised 06/08/2018



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: Initial Contract Term: This Contract becomes effective on
March 1, 2019 and extends for a period of One(1) year(s).

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General's office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to Three @) successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months available in all renewal years combined.
Automatic renewal of this Contract is prohibited. Renewals must be approved by the Vendor,
Agency, Purchasing Division and Attorney General’s office (Attorney General approval is as to
form only)

[] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract

has expired.

[[] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[J Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for year(s) thereafter.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Other: See attached.

Revised 06/08/2018
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4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upon receiving notice to proceed unless otherwise instructed by the Agency. Unless otherwise
specified, the fully executed Award Document will be considered notice to proceed.

S. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation are approximations only, based on
estimates supplied by the Agency. It is understood and agreed that the Contract shall cover the
quantities actually ordered for delivery during the term of the Contract, whether more or less

than the quantitics shown,

[(] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

[[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith,

[[]One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[] PERFORMANCE BOND: The apparent successful Vendor shall provide a performance

bond in the amount of 100% of the contract. The performance bond must be received by the
Purchasing Division prior to Contract award.

Revised D6/08/2018



[JLABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award,

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[J MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall fumnish proof of the following licenses, certifications, and/or permits prior to Contract

award, in a form acceptable to the Purchasing Division.

O

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications prior to Contract award regardless of whether or not

that requirement is listed above.

Revised 06/08/2018



8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on each policy prior
to Contract award. The insurance coverages identified below must be maintained throughout the
life of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor
shall provide the Agency with proof that the insurance mandated herein has been continued.
Vendor must also provide Agency with immediate notice of any changes in its insurance
policies, including but not limited to, policy cancelation, policy reduction, or change in insurers.
The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether or not that

insurance requirement is listed in this section.

Vendor must maintain:

Commercial Geperal Liability Insurance in at least an amount of: $1.000,000.00 per
occurrence.
Automobile Liability Insurance in at least an amount of: $1.000,600.00 per occurrence.

[J Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
per oceurrence.

[] Commercial Crime and Third Party Fidelity Insurance in an amount of:
per occurrence.

Cyber Liability Insurance in an amount of: $1,000,000.00 per occurrence,

[[] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[[] Pollution Insurance in an amount of: per occurrence.

[] Aircraft Liability in an amount of: per occurrence.

-

]

Revised 06/08/2018



Notwithstanding anything contained in this section to the contrary, the Director of the
Purchesing Division reserves the right to waive the requirement that the State be named as
an additional insured on one or more of the Vendor's insurance policies if the Director finds
that doing so is in the State’s best interest.

9. WORKERS® COMPENSATION INSURANCE: The apparent successful Vendor shall
comply with laws relating to workers compensation, shall maintain workers’ compensation
insurance when required, and shall furnish proof of workers’ compensation insurance upon

request.
10. [Reserved]
11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall

not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

0O for
[ Liquidated Damages Contained in the Specifications

12. ACCEPTANCE: Vendor's signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification,

14. PAYMENT IN ARREARS: Payment in advance is prohibited under this Contract.
Payment may only be made after the delivery and acceptance of goods or services. The Vendor

shall submit invoices, in arrears.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract
by a banking institution, processes payment for goods and setvices through state designated

credit cards.)

Revised 06/08/2018



16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia or included in the unit price or lump sum bid amount that Vendor is
required by the solicitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be paid after the contract
has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise

made available.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence with regard to all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in

specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code or West Virginia Code of State Rules is void

and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by

the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor's
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby

deleted, void, and of no effect.

Revised 06/08/2018



24. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attomey
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, salés agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon,

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28, WARRANTY: The Vendor expressly warrants that the goods and/or services covered by ]
this Contract will: () conform to the specifications, drawings, samples, or other description

furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and

(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency's policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.usfadmin/purchase/privac\/default.html.

Revised 06/08/2018




31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above

entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commedities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligatioris as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment

to Vendor.

Revised 06/08/2018



34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration,

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salzaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns,

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resuiting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in 8 manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.
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37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(i), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdjvision of the State, Vendors are required to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
default on any monetary obligation owed to the state or a political subdivision of the state.

38, ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may
be utilized by other agencies, spending units, and political subdivisions of the State of West
Virginia; county, municipal, and other local government bodies; and school districts (“Other
Government Entities™), provided that both the Other Government Entity and the Vendor
agree. Any extension of this Contract to the aforementioned Other Government Entities must
be on the same prices, terms, and conditions as those offered and agreed to in this Contract,
provided that such extension is in compliance with the applicable laws, rules, and ordinances
of the Other Government Entity. A refusal to extend this Contract to the Other Government
Entities shall not impact or influence the award of this Contract in any manner.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shali not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

40. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

[[] Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[ Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division

via email at purchasing.requisitionstéiwv.gov,

41. BACKGROUND CHECK: In aceordance with W. Va. Code § 15-2D-3, the Director of the
Division of Protective Services shall require any service provider whose employees are regularly
employed on the grounds or in the buildings of the Capitol complex or who have access to
sensitive or critical information to submit to a fingerprint-based state and federal background
inquiry through the state repository. The service provider is responsible for any costs associated
with the fingerprint-based state and federal background inquiry.

After the contract for such services has been approved, but before any such employees are
permitted to be on the grounds or in the buildings of the Capitol complex or have access to
sensitive or critical information, the service provider shall submit a list of all persons who will be
physically present and working at the Capitol complex to the Director of the Division of
Protective Services for purposes of verifying compliance with this provision. The State reserves
the right to prohibit a service provider's employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check.
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Service providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § 5A-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel meking process. The Purchasing Division Director
may, in writing, authorize the use of foreign steel products if

¢. The cost for each contract item used does not exceed one tenth of one percent (.1%)
of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered ta the project; or

d. The Director of the Purchasing Division determines that specified steel materials are
not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va, Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
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“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primatily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.

44. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va, Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract, A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. This requirement does not apply to publicly traded companies listed
on a national or international stock exchange. A more detailed definition of interested parties
can be obtained from the form referenced above.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Chad Stepp

(Name, Title)
Chadd Stepp Enterprise Account Executive

(Printed Name and Tillei)
1500 MacCarkle Ave St Charleston, WV 25304

{Address
304-410-5659

(Phone Number) / (Fax Number)
Chad.Stepp@ftr.com

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, [ certify that | have reviewed this Solicitation in its entirety; that | understand
the requiremenis, terms and conditions, and other information contained herein; thet this bid, offer
or proposal constitutes an offer to the State that cannol be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that | am submitting this
bid. offer or proposal for review and consideration; that ] am authorized by the vendor to execute
and submit this bid. offer. or proposal, or any documents related thereto on vendor’s behalf: that

1 am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge. the vendor has properly registered with any State agency thal may require
registration.

Frontier West Virginia Inc
(Company)

7 Sales Manager
(ASTHSHATSEhAlTe) (Representative Name, Title)

Jeffrey Kay
(Printed Name and Title of Authorized Representative)

1/22{2019
{Date)

304-842-9188
{Phone Number) (Fax Number)
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ﬁ&nﬁer' FRONTIER SERVICES AGREEMENT
— DRAFT FOR NEGOTIATION
Frontier Confldential

This Frontler Servicos Agreement (FSA") is efective as of February 131, 2019, by and between Froniier West Virainia
mumm%mmmsmmmuwﬁa%mmam o Do o el of hai! a3

Virginia ~ Dapartment of Adminisiration —

Office of Technology. whose primary adress is Bulding 5 1oth Floor 1900 Kanswha Boulovard Eest Chartesion, W' 25305 {"Gustomer)

1. Provision of Sarvices and Equipment

8. Frontier Wil grovide and the Cusiomer sgrees o pay for the
communications, Installation and maintenance sendices (colleclively
“Service”), endfor purchase or lease equipment ("Equipment™), desaibed
in this FSA and Schedules executed by Customer,

Iy
an applicable (ariff, the taniff shall coniral except with respect to priing,
early termination charges or cancefiation charges for which (hs FSA
shail conirol,

¢. Frontier wifl provide, malniain and repair the Frontier owned
Gaciities and equipment used lo provide the Services (Frontier('s)
Network’), up to and including the point &t whith Frontier's Network is
mada available for inlerconnection to Customer's premises equipment or
inside wiring. Customer shall provide Fronlier reascnable access (o

Agenty atlowing Frontiar to
act on (he Cuslomer's behall refated to the Services and awifiary third

“party services.,

d. Only suthorized agerts and representalives of Fronker may
peiform malntanance work with respect 1o Frontiers Network. Any
repalr, siterafion, configuration or servicng of Frontiers
Services or Equipment by Cuslomer or third parties without the written
consenl of Frontier Is a material breach of this FSA and cause for
termination st Frontier's oplion.

e. | Fronlier s unable to commence perfamance horeunder due
1o cicumstances within Customer's contnol, any reisted costs incurved by
Frontier, intiuding but no! Emited to rivel at normal rate and avertime
Isbor rate expanses, will b2 reimbursed by Customer. Customer will
reimburse Frontier for aN costs incuwred for instatlation, mainenance and
repalr i: {) Frontler's Network is aliesed, maintained or repaired by any
party oiher than Frontler, without Fronlier” prior writlen consent, @) (he
muﬂmdhndlha&uvﬁneuiquﬁmmlslhemﬂdmm.
abuse, misuse, improper opemalion, improper slorage. of Improper
instetiation by anyone other than Frenfier {including use in conjunctien
with equipment electrically or mechanically incompatible); or (i) i the
probiem originated from a source inrelated to Frontiar's Network.

I mmmmumu)smummngmamm;
but not fimtled lo spacs, circuliry, power, backup power. and surge
prolectors) for the instaliation, , and maintenance of Fronller's
Netvwork in aceordance with manufacturer’s documentation and Frontier's

o3 m thor 'mamam:«’::i
and (i) s wal-ighted end s area compli
salely slandards and regulations,

g- The Services or Equipmenl may be connected with the
services or facliilies of other caniers. Frontier may, when authotized by
Customer and Bt may be agreed to by Frontier, act as Customer's agent
for ordering lacilities provided by other carmiers to aliow such connection
of Customer's locations to Frontier's Network or fo the network of an
underlying carrler or service.

Ver June 2015

h. Customer s responsivle for all charges billed by ofher camiers
or third parties. Froniler shall not be responsible for the insiallation,
apsration, repalr or malntenance or performance ol equipme \
mmwmnmmwwmmnyFm. Customer Is
respansible (o provide equipment compatible with the
Equipment end Frontiers Network, and any wiring required to exiend a
commuzticalions temmination endor demesrcafion al the Customer
premises. Customer will provide sultable tndiding fgcliies for the
mmmuswmmmmmuwmmm.hmmm
mmbdm.mul.wmm.mmmm
conductors In floors, celings and walls; electrical service with sultable
hndnahammmemoledmdmw:mmwicmmh
sufficlent siack In the equipment room, inslatied in conformity wih the
Natlonal Efoelrical Code and local codes, and Frontier's insiglation
slanderds.

I Ouﬂmhsdeumspumhrmulam
impiemenialion and maintenance of securily fealures for protection
mhlummmuwﬁmddwmdmewwsmﬂpm.
mlmhmumpmwhrmmhlmmmsum
are adequalely secured, documented end backed-up at aff fimes,
Mrmdmmmammwmumhmmmshr
Bny reason.

I-  Frontler will mansge the Frontler Nelwork in Frontier's sole
Mm.uﬂmﬂudﬂdhsnhsmmmeormmemy
equipment of (acililies used in defivering Serviges oF provisioning the
Eguipment. Frontier will endeaver lo provide reasonable notice prior to
awndndﬂdmmﬂm.pmenmmwupmm
gqﬁdlhudﬂﬁﬂéﬂﬁuh}dﬁmﬂmhs«ﬂm Frontier reserves

- fo suspend Service for emergency malrdensrce to Frontiers
Network without nolice lo Cusiomer. Customer shafl designate a primary
coniact for racelpt of such nolice,

&, Cuslomer represenis and warants that ils use of ihe Service
and Equipment will comply and conform with ell applicable faderal, state
mmm_mmmmmmwwmmmwm
authosltios heving jurisdiction over the subject matter of this FSA ang
E’Pmmrwmm:‘mbmmamm.m.l:ﬁmwmmm

repistrations certitcations which required such
suthorities with respect to such use, ey i

I Excapl a5 expressly identified in a Schedule, Customer and ig
employees shall be e only permitted end-user of the Services and
leased Equipment. Customer shall not rasell or bundie the Services or
Isased Equipment, nor permit any third garty fo access the Services or
leased Equipment in exchange for compensation of any kind.

2 Temn

The term of this FSA will commence a5 of the date identified in the
lnmwwmmmmaﬂ\eMIMFSAhmwmth
Parties, whichever is taler (the “Effeclive Date”) end wil confinue

the Service Term with reapect lo any Service or Equipment provided
pursuan! lo this FSA. Customar will purchase the Services. or lease
Equipmeni, kienlified In each Schedule for the period of time stated [n
the Schedule (the "Service Term"). Unisss otherwise slated in the
Schedule, the Service Yerm and bliling for the Service, will begin upon
the eerlier of (i} Cusiomer's use of the applicable Service(s) or
Equipment or (U) five (8) days (ollowing Frontiers inglaliation of such
Senvice(s) or Equipment, and such date Is deemed the commencement
of the applicabie Senice Term. W nefiher party provides the other with
mmenmﬁeemmultenlw_mnamalmmmv(w)dws
prior to expiration, the Service Term of each Service will axiomatically
renew for egditional periods, subjeet to the lems and
conditions of this FSA and st the then appfisable one.year lerm rate,
excluding promotional reles, if the parties agree to negotiated renewal
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terms, such terms will aot be effeciive unless and unill documented in
writing and executed by both parties.

3. Payment

8. Customer shall pay ell charges set forth in the Schedules and
mmmmdwgmmmm. Frontier will volce
mnmwmmmngdlmrﬂnc’).mmmmmugu
{MRC"), and usage based charges.

b.  In addilion io the applicable charges set forth in the tarifls and
Schedules, Customer shall pay all appficable fedaral, state or local salos,
use, privilege, gross recalpls, utitily, value added, excise or oiher (axes
: msmm:r:i wmmrgommli
thereol, end 8 3 ]
mm«.gom:wummummwmpm

interexchange Carler Charge, Federal Pre-Subscribed
Canier Cost Sug;rge. E-911, and Uns
Local Number mm.mmmmmamumamm.
Customer ghall 8iso be responsi parly charges penaifies
inturred as @ result of Customor’'s use of the Services or Equipment.

©. Al paymenis shall be due within thirdy (30) days of the invoice
dote and, In adiition to and nol in lieu of any other remedies Frontier
may have hareuntor or under the law 83 a result of Customer's fxtiure {o
pay. lale payments shall be subject fo a late payment fee of the lesser of
ona and ene-helf percen! (.5%) per month or the meximum allowed by
lew, In the event Customer dispules eny invoiced amount, Customer wil
pwmlmmmmmmmrmummmmwm
pmidingancx%!'nmllmomlebnlsmrmem. Imeﬂerdmgt,t
receive nalice of & payment dispule by Customer within ninely ¢
calendar days afler the dale of an involoe, such invelce will be final and

4. Canecolintion and Early Termination Charges

a. If@ﬂmmw&uﬁnwﬁwwwdﬂm
of any Equipment or instaliation of the Service or Equipmenl, Gustomer
shall pay a eantellation charge equal o the NRC and ane {1) menth of
MRC for the Service, plus the lotal costs end of Fronfler in
connection with establishing the Service prior to Frontier's receipt of
nolice of canceliation, including but nol imited to any Equipmen!
restocking fees.

b.  Folloning instelietion, Customer may {emninzie 8 Service or
Equipmen! by providing ot teast thirty (30) dayz prior wailien notice o
metnr.ﬂlunpﬂdlmmshwbemwmwmmﬂmdw
Service Identified in a Schedule for any reason. In addiion, and unless

|
é
z
%
g
?

MRC and all related laxes and surcharges multiplied by the number of
months remalining In the Service Term. Pastial months shal be prosated.

¢.  Cuslomer agrees hal Frontier's damages in the event of early
temmination will be difficull or impossible to ascesrtaln, and that the
charges identified in this Section are intended, therefore, o establish
liquidated damages in the event of (ermination and are not intended as 8
penalty.
8. Limitation of Liabllity and Warranty Provisions

a.  The Uabllity of Fronfier and s affitiates releted 1o this FSA or
the Service or Equipment provided under this FSA, shall In no event
exceed the lmitations of Gebillty set forth in the applicable tarifis, or
reguitory nule or order. If thare is no applicable tarifl, regulatory sule or
order, the total amount paid for the eppticable Bervice or Equipment
during the prior 12 months. In cases of an Oudage, Frontier's lisbitity

Ver June 2015

shallbelltuﬂedeZOoHMMRcfwmmawFWetw
notified of the Oulage. An is &n interruption in Service or use of
the Equipment caused by a fallwre of Frontiar's Network,

degredetion or disruplicn due to planned Or emergency malnlensnce or
an evenl outside Frontler's direc! control. Nofwithstanding the above,
Frontler will not be Gable to Custemer for intemuptions in Sanvices or
Equipmenl coused by falwe of herdware or software, fallure of
communications services, power oulsges, or ofhar Intemuptions not
within tha complete control of Fronffer. In addiion, there will be no
mmm«mmmm:mmmwemm
mmmmd&mqswmmmtaswm

b IN NO EVENT WILL FRONTIER OR ITS AFFILIATES BE
LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES,

OR FOR ANY OTHER SPECIAL, INCIDENTAL., INDIRECT )
EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, EVEN IF
ADVISED OF THE POSSIBILITY THEREOF. FRONTIER AND ITS

AFFILIATES SHALL NOT BE LIABLE FOR ANY LOSS, LOSS OF USE,
COST. CLAM OR EXPENSE EXPERIENCED OR INCURRED BY
CUSTOMER OR THIRD PARTIES RESULTING FROM THE USE OF
THE SERVICES OR EQUIPMENT PROVIDED HEREUNDER,
INCLUDING BUT NOT LIMITED TO DAMAGE, LOSS OR LOSS OF
USE OF CUSTOMER DATA OR FRAUD BY THIRD PARTIES.

C.  Frontier warrante that Frontier's Nelwork will be maintained in
good working order. if Sawbedusnmﬁmmmmllym
sccordance with eppicable ce specifications as a resull of Fronter's
fallure o maintain Frontiers Network (exciuding degradation releled fo
the acis or omisaions of Custamer or anyone using the Sarvices, & foce
majeurs evenl, or scheduied malntengnee), Frontler's sole obligetion is
(o repair the affected Service ¢l Fronlier's expense. THE FOREGDING
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, AND FRONTIER DISCLAIMS ALL OTHER WARRANTIES
WITH RESPECT TO FRONTIER'S SERVICES OR
EQUIPMENT PROVIDED PURSANT TO THESE TERMS INCLUDING,
WITHOUT LIMITATION. ANY WARRANTY OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE
OR FUNCTION. FRONTIER DOES NOT WARRANT THAT THE
SERVICES OR EQUIPMENT OR ACCESS OR OPERATION OF THE
SERVICES OR EQUIPMENT WiLL MEET CUSTOMER'S NEEDS. OR
WILL BE UNINTERRUPTED, ERROR-FREE, OR SECURE,

d. This FSA shall not be construed as graniing a license with
vespect to any pateni, copyrighl, irade name, trademark, service matk,
lmdaswelo:mnmerhmunlpmwny.muhemﬂarmd.
corirolled or lcenseble by Frontler. Customer agrees that Frontier has
nat made, and that there does no! exst. B8Ry waranly, express of
impiad, thal the use by Cuslomer of Frontier's Services andlor the
Equipment provided under this FSA will not give rise to a claim of
%ﬁmmﬁmwmmhﬁmdawwdbdualwm

hi.

e. Customer agrees thal the Services and Equipmenl, and
Frontiars peﬂm::mcemh:dm%w are subject to the tems, conditions
and restrictions any appliceble agreements (including
software of other Intellectual property Kcense egreements) beiween
Frontier and Fronfier's vendors.

f. Noanﬂomregarflessoln:m.a%ngmowﬁlml\mm
Schedulss may be brought more than two (2) years after the cause of
&ction hag erisen or charges have been biled whichever it earier. The
parlies hereby waive the righl lo invoke sny different Emitation on the
bringing of actiens provided under applicable faw.

6. Intemnificallon

Customer shall indemnily, delend and hold Frontier end its affitiates, and
thelr respeciive directors, officers, employees, sucoessors, pssigns end
agents, harmiess from and against eny and all claims. loss, damage,
cost or expense (including reasonabla ' fees) 1o the extent
grising oul or refaling 10 any claim, selion or praceading brought by any
third party based upon: (i} Cuslomer's breach of this FEA; {{i} Customer's
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nanngmuewwmmmnduﬂmmpeﬁmmnwolﬂsobﬁgaﬁm
underﬂthSA:(ﬁl)useoﬂmEquwmorm.mudMgMnol
limied to the conten! of communications Wransmitled thareby; (iv) any
infringement of inlefectua

iiness of dealh) or properly damage o ne
Wilhin ils control. The obligations under this Section 6 are ndependant
of eny other obligation under this FSA.

7. Confidentiality

@ Both perties agree that all terms and conditions set forth in this
FSA shafl be considesed confidential, 2nd that detalis of the terms of this
FSA, shal not be disciosed lo third parties, other than affiiates,
employees, agents or conlracters whe have a need to know such
information In the seape of thelr employment or engagemend, without the
priar written consert of the other party, uniess required by lw.

b. Customer and Frontler may disclase lo each giher information
that is confidential in nature. n onder to recelve confidentis! treatmen,
all such Information (hereafier “infonmation’) shall be ebher () closrty
marked as confidential if writlen. o cleanly identiSied as confidandal if orel
or (f) ressonebly undersiood by the recipient, based on the nature of the
tnformation or the circumstences of disclosure, to be confidential or
proprietary to the discloser. Except as required by law or reguiation,
CmmanmmbMewmmﬂmtowﬂw
party and to keep Informalion in B secure place avallzble cnly to
employees. afiiliates, contraclore or agents who ame subjecl lo
obifigetions of confidertiality no less restricive than those sel forth
herein, end who need to know the Information for purposes of [he

desling between Cuslomer and Frontier, and to use information
only in connection with such business dealings. This Section is
enforceable by injunction.

c. IMomlt:::M wil lose iis confidentisl uuul:e I oblamz
from a party without resiriction of upon the expiration
Gve (5) years fram delivary of each liem of Information. Infarmation shall
remzin the property of the disclosing party and shedl be retumed to such
party on request of upon temmination of the business dealing belween
Cuslomer and Frontier.

d.  Notwithstending anything herein to the conirary, Frontier shall
have the right 10 include Customers name in a public ist of cument
customers who use Frontier's senvices, provided Frontier does nol make
any representation with respedt to Customer and does not altribule any
endorsements lo Customer, withoul Customer's prior vaitien consent. In
addition, Fronfier may publicly identify Customer as a new cusiomer of
Frontier or an exisling customer cblaining expanded or additional
services from Froniier. as the case may be.

8. Breach

a. Breach by Customer: If Customer fails to make any payment
when due and such fallure continues for five (5) days aRer nolice, or
Cuslomar falis lo comply with ny other lerm or condition of this FSA or
any Schedule and such failure continues for thirty
unnanﬁermayeMefsuspemmappﬂcwesmug(wanywm
thereof} until the breach is remedied, teminate the applicable Schedule
(or any poriion theneo). or lemminate this FSA and 2l Schediles.

the foregoing, Fronfier may Immedistely suspend
Senvices and, after piving nolice (o Cusiomer with an opportunity fo
respond appropriate lo the circumsisnces and Customers fallure to
respend, Frontier may terminate eny or @il Setvices, refrieve Fronlier
Nemwork elements from the service location and Equipment for which tilie
has not transferred to Custemer, in the following circumsiances: (i) In
the evenl of unsutharized, unlowful or improper use or abuse of the
Frontier Network of Service; (H) ¥, i the reasoneble judgment of Frontier,
Customer's use of the Fronlier Nelwork or Sewvice has or will damege or
have en adverse efieci on Frontier's Network, ils personnel, property or
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service; (i) such aclion Is necessary 1o meel e exigencies of an
emergency; or (v} a courl or cther govemmenial authotity having
jurisdiction issues an order prohibiing Frontiar from furnishing the
Equipmant or Services to Cusfomer.

9. Forco Majsure

hmmnluﬂlmemmusalmmbeﬁwehmydelayln
pestormence directly or indirectly caused by events beyond their comfros,
mm.mmmwimMsummammr.nsmm

mormwmmd&d:wﬂunmmamu
the United States, a state or other politicat subdivision; fire. floods or
other nafural disaslers; accidents; wars: lerrorism; cyber security evants;
labar dispuies or shorlages: and inabifty o obiain material, powrer,
equipment or transportation.

10. Aesignment

TMstamaynmuasslnnedwmmywﬂmmlhemmrs
prior writien consenl, which consent shall not be withheld
or delayed, except that Fronlier may assian this FSA (o any successor to
the business of Frontier by menger, consalidation or sa%e of assets or to
any corporetion conirofling, controlied by or under commen contrel wilh
Fronlier, Fronfier may subconiract poriions of the work to be performed
hereunder to provision the Senvices or Equipment,

11. Wark Site Cenditions

6. Il asbestos, or malenial conlaining asbestos. of any other
hawdmulmdcmabﬂﬂsmdhmdwiumkmmlmws
FSA.FronllerwmsuspeMHsmUouteasomblepeﬂndolllmlo
thmmuhumegeaqmmmmmmdmnlme
asbestos or: other toxic or hazardous materials from (he site, Such
Suspension may result in an equitable adjustment 1o the charges
identified in the refated Schedule, bused en any increase in coxts
incurred by Frontler.

b. Cuslomer sgrees to release, indemnify, defenrd and hold
harmiess Fronifer from and sgsinsl any damages. losses, caims.
demands of lawsulls ariging oul of or relating to the . removal or
dispossl of eabestos or any oher hazerdous or loxic maternial from the
Cusfomers premises or location where Services er Equipment will be

12, Title and Risk of Loss

8. Risk of loss or damage for Frontier Network elements instatfed
al a Customer designated service location shail pass 1o Customer af time
of detivery to Customer,

property of Frontler or Frontiers
assignee, ending that it may be or become allached to or
embedded in really, and upon leminstion of this FSA or any Schedule
(in whole o7 in part), all Fronlier property shall be retumed to Frontier in
the same condiion as installed, normel wear and tear excepled.
Custormer wil not temper with, remove or conceal any Frontier Kantfying
plates, t6gs or labets. In the even| Frontier properly is not refumed to
Frontier in sccordance with this Section, Custemer wifl be billed for and
pay o Frontier 3n emount equal to the retall value of the Frontier
prapesty, excepl 1o the exdent such fallure is caused by the negligence o
wilifu! misconduct of Frontier or its agents,
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13. Compatition

Customer recognlzes the avallability of competitive allematives for
reczlving ihe Services and Equipment provided under this FSA, end has
freely elecied to enter into this FSA In order o receive the benefils il
ofters.

14, Governmeni Regulation

Tc the extent thet any Service(s} provided hereunders are subject to lhe
jurisdiction of (he Federal Communications Commission ("FCC?) or any
stale public uiiies commission or other regulatory agency, this FSA
shall at all times be subjec! lo changes, modifications, orders and ulings
by the FCC andiar state public uliilies commission or other regulatary
agency. Fronlier reserves Ihe fight to suspend, modify or temiénale any
Service without lisbility where any statute, reguiation sndior ruling.
including modifications thereta, by any regulatery agency (including the
FCC). legislalive body or court of competent jurisdiction, (i) prohibits,
reslicts or aiherwise prevents Frontler from fumishing such Service, or
(i) has a malerial negative impact on Fronlier's performance hareunder
or the benefits provided by this FSA. If provision of any Service pursuant
1o this FSA is subject to advance approval of the FCC andior any slate
public ulilities commission, (his FSA shall not become effeclive with
respeci 1o such Seqvice unlil afier receipt by Frontier of written notice of
such approval.

15. Govoming Law

This FSA shell be govemned by and construed according o the laws of
ihe State in which Services or Equipment are belng provided hereunder
without regard to ts confliets of laws provisions. Any related liUgation
may be broughl in orty Stale or Federal courts of compelent jurisdiclion
within such Stale. Customer and Frontier consent to personal
jurisdiction In such courls,

16. No Wailver

I either party falls, al any time, to enforce any right or remedy avallable
1o it under this FSA, that faire shall not be construed 1o be a waiver ol
ihe right or remedy with respect to any other breach or fallure by the

other parly.
17. Severabllity

A declaration by any cowrl, or other hinding fegal sowrce. that any
provision of this FSA or any Schedule s ilegal and vold, will nol affecl
the legalily and enforceability of any ather provisions of this FSA, unless

18. Notice

Al nolices provided pursuant to this FSA will be in writing and delivered
by registered or cerlified US Mail, postage prepaid, or by commercial
overnight defivery service, or by facsimile, or by regular mai! and shali be
deemed delivered elther on the date of retumn receipt acknowledgment
{in the case of cerlifiad US Mal), or on the next day afier the sending of
the notice if sent ovemight mall, or three (3) days afies malling If by
teg'uclear mait fo Ihe eddress of the parly designalted to reecive such
notice.

19. Indepondont Rolationship

Each perly undersiands and agiees thal it and lts personnel are not
employees of the olher parly, and thal each pady Is an independent
contractor hereunder for all purposes and at all times.

20. Disputo Rosolution

Excepl 25 olharwise specilically provided In or permilted by ihis FSA, all
disputes mrising in conneclion with this FSA shal! first be resolved
through good faith negoliation. U, alter nagotiating in good iaith for &
pericd of ninely (90) calendar days or any agreed further period, the
parties are unable o resoive the dispule, then each party may seek
resolulion by exercising any rights or vemedies avaRable at law or In
equity. Cusiomer and Frontiet agree that each may only bring claims
againsi the olher in an individual capacity and not as a plaintiff or class
member In any purporied class, representalive, or private ellorney
general proceeding.

21. Authorization and Entire Agreomont

Each parly represents that the person execuling this FSA Is authonized
to enter inlo Ihis FSA on ils behall. This FSA and any Schedules
executed by Ihe parties conslilvie the entite agreement between ihe
parties peraining to the subjec! maller harein and supersedes all priar
oral and wrillen proposals. correspondence and memoranda with respect
therelo. This FSA may nol be modified, amended or supplemented
excepl by wiilien sgreement signed by an authorized representative of
each parly, Notwithstamding anything ctherwise Staled. a Cusiomer
purchase order document (whether signed by one ar bath parties) shall
be construed solly as evidence of Cuslomers inteingl business
processes. and the (erms and condilions contained ihereon shafl be void
and of no effect or application loward this FSA.

the provisions sre mutually dependenl.
Frantiar Wett Virginia Inc. Eﬂmn Customer's Name> | /\} L/ ( '}l’_\‘ *(r \ s C‘Af} f Vi il
1L ’ Ah ¥
Frontier’s Sign ; Customer's Signature: Jf
Wit [') e
~F, 7 [0 . ™~
bodfrens 10 v a bons 2 ifidnii m{\g (/(/’{_"‘l
Printad Name: Jefirey Kay {ifrintod Name: 7 1> WME L ctfe ~
Titl: Sales Manager \ nve: 05—
Dato: 12312019 Date: | /9 € /20,4

Contraclual Noflce:  Frontier West Virginia Inc

. Contractual Notico: W Vv o‘/’
w: Bvgdre) Lo

Ver. June 2015 Pago 4014
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STATE OF WEST VIRGINIA
ADDENDUM TO VENDOR’S STANDARD FORMS

State Agency, Board, or Commission (the “State™);

Vendor: Frontier West Virginia, Inc.

Contract/Lease Number (“Contract™); CMA CENTREX19
Commodity/Service: Centrex Services & Related Local Exchange Services

The State and the Vendor are entering into the Coniract identified above. The Vendor desires to incorporate one or more forms it created
into the Contract. Vendor's form(s), however, include(s) anc or more contractual ierms and conditions that the State cannot or will not
accepl. In consideration for the State’s incorporsting Vendor's form(s) into the Contract, the Vendor enters into this Addendum which
specifically eliminales or gliers the legal enforceability of certain terms and conditions contained in Vendor's form(s). Thercfore, on
the date shown below each sipnature line, tke partics agree 1o the following contractusl terms and conditions in this Addendum are
dominate over any competing terms mede & part of the Contract:

1. ORDER OF PRECEDENCE: This Addendum modifies and supersedes anything contained on Vendor's form(s) whether or not
they are submitied before or after the signing of this Addendum. IN THE EVENT OF ANY CONFLICT BETWEEN VENDOR'S

FORM(S) AND THIS ADDENDUM, THIS ADDENDUM SHALL CONTROL.

2. PAYMENT - Payments for goods/services will be made in amears only upon receipt of a proper invoice, detailing the
goods/services provided or receipt of the goods/services, whichever is later. Notwithstanding the foregoing, payments for software
licenses, subscriptions, or maintenance may be paid sanually in advance.

Any Jangusge imposing sny intcrest or charges due (o late payment is deleted.

3. FISCAL YEAR FUNDING - Performance of this Coniract is contingent upon finds being appropriated by the WV Legislawre
or otherwise being available for this Contract. In the event funds sre not appropriated or otherwige available, the Contract bacomes
of no effect and is null and void after June 30 of the current fiscal year. If that occurs, the State may natify the Vendor that an
aliemative source of funding has been obtained end thereby svoid the automatic termination. Non-appropriation or non-funding
shell not be considered an event of default.

4. RIGHT TO TERMINATE - The State reserves the right to terminate this Contract upon thirty (30) days writtcn notice to the
Veador. If this right is exercised, the State agrees to pay the Vendor only for alt undisputed services rendered or goods received
before the termination’s effective date. All provisions are delsted thei geck to require the State to (1) compensate Vendor, in whole
or in pen, for lost profil, (2) pay a termination fte, or (3) pay liquidated damages if'the Contract is torminated carly.

Any language secking to accelerate payments in the event of Contract termination, default, or non-funding is heroby deleted.

5. DISPUTES - Any language binding the State to any erbitration or to the decision of any arbitration board, commission, panel or
other entity is deleled; as is any requirement o waive a jury trial.
Any language requiring or permining disputes under this Contract 10 be resolved in the courts of any siate other than the State of

West Virginia is deleted. All lcgal actions for damages brought by Vendor against the State shall be brought in the West Virginia
Claims Commission. Other causes of action must be brought in the West Virginia court authorized by statute to exercise jurisdiction

over il.
Any language requiring the State to agres 1o, or be subject (o, any form of equitsble relief not authorized by the Constittion or laws

of State of West Virginie is deleted.
FEES OR COSTS: Any langunge obligating the State to pay costs of collection, court costs, or atiorney’s fees, uniess ordered by
a court of competent jusisdiction is deleted.

7. GOVERNING LAW ~ Any lenguage requiring the application of the law of any state other than the State of West Virginia in
inerpreting or enforcing the Contrect is deleted. The Contract shall be governed by the laws of the State of West Virginia,

RISK SHIFTING - Any provision requiring the State to bear the costs of ell or o majority of business/legal risks ssociated with
this Contract, to indemnify the Vendor, or hold the Vendor or a third party hasmless for any act or omission is hereby deleted.

LIMITING LIABILITY - Any language limiting the Vendor's liability for direct damages to person or property is deleted.

. TAXES - Any provisions requiring the State 1o pay Federal, State or Jocal taxes or file 1ax retums or reports on behalf of Vendor
are deteted. The State will, upon request, provide a tax exempt certificate 10 confirm its tax exempt status.,

11. NO WAIVER - Any provision requiring the State to waive any rights, claims or defenses is hereby deleted.
12, STATUTE OF LIMITATIONS - Any clauses limiting the time in which the State may bring suit against the Vendor or any other
third parly are deleted.
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17.

19,

20.

ASSIGNMENT ~ The Vendor agress not to assign the Contract to any person or entity withoul the State's prior written consent,
which will nol be unreasonably delayed or denied. The State reserves the right to assign this Contract to another State agency,
board or commission upon thirty (30) days written notice to the Veador. These restrictions do not epply to the paymenis made by
the State. Any assignment will not become effective and binding upon the State until the State js notified of the essignment, and

the State and Vendor cxecuie a change order to the Contract.
RENEWAL - Any langusge that seeks to automatically renew, modify, or extend the Contract beyond the initial term or

autormatically continue the Contrac( period from tenm fo term js deleted. The Contract may be renewed or continued only upon

mutual written agreement of the Parlics.

- INSURANCE - Any provision requiring the State to maintain any type of insurance for either its or the Vendor's benefit is deleted,
. RIGHT TO REPOSSESSION NOTICE - Any provision for repossession of equipment without notice is hereby deleted,

However, the State does recognize a right of repossession with notice.
DELIVERY ~ All deliveries under the Contraci will be FOB destination uniess the State expressly and knowingly agrees otherwise,
Any contrary delivery terms are hereby deleted,

CONFIDENTIALITY ~ Any provisions regarding confidential treatment or non-disclosure of the terms and conditions of the
Contract are hereby delcted. State contracis are public records under the West Virginia Freedom of Information Act (“FOIAY) (W,
Va, Code §29B-a-1, et seq.) and public procurement laws, This Contract and other public recards may be disclosed witheout notice
1o the vendor at the State’s sole discretion.

Any provisions regarding confidentiality or non-disclosure rejated 1o contract performarnce are only effective to the exjent they are
consistent with FOTA and incorporated into the Contract through a separately approved and signed non-disciosure sgreement.
THIRD-PARTY SOFTWARE - If this Contract contemplates or requires the use of third-party sofiware, the Vendor represents
that none of the mandatory click-through, unsigned, or web-linked terms and conditions presented or reguired before using such
third party sofiware conflict with any term of this Addendum or that it has the authority to modify such third-party sofiware’s term
and conditions to be subordinate o this Addendum. The Vendor shall indemnify und defend the State againsl all claims resulting
from any assertion that such third-party software terms and conditions are not in accord with, or subordinate lo, this Addendum.

AMENDMENTS -- The parties agree that all amendments, modifications, alierations or changes to the Contrect shall be by mutual
apreement, in writing, and signed by both partics. Any language to the contrary is deleted,
Notwithsianding the foregoing, this Addendum can only be amended by (1) identifying the alterations to this form by using lralics

to identify language being added and strikethrouph for language being deleted {do not use track-changes) and (2) having the Office
of the Wesi Virginia Attorney General's suthorized representative expressly agree 1o and knowingly approve those alterations.

Smta_ﬂ%d% Vendor:  Frontier West Vi_rgir_lij!nc__
Bﬁﬂ:&@ i

Jeifrey Kay (Jﬂlr %’9 %(oal‘g,)

Printed Name: Spzeds, T~ HEMNIN, Printed Name; JeffreyKay

Tite: Sales Manager

Tile (FO— sl A
pme: IY/2009 Dates __ N2220018s

This Addendum to Vendor's Standard Forms, has been approved as to fo
Anorney General's office as indicated in the signatre line balow., Any

m on this 18th day of January 2019, by the West Virginia
modification of this document is void as an u/tra vires acl uniess

expressly approved in writing by the West Virginia Attomey General's Office.

PATRICK MORRISEY, ATTORNEY GENERAL

BY:




Monthly | NRC|Technology Description
3 459 3 Way Conference
0.06 POTS/OUBRI |Additiona] lhrb'hﬂmu
3.00 lm A | number
S 2500 ANALOG VOICE PLATFORM
5.00 m Stock of 20 Direct imward disling
I Both Pic Chenges
2.00 o Calier ID Name & Nrnber-B
200 Jox Centrax Celfer ID- Mumber Only
611 [oyBRI Cerebellar mode! articulation controfier Per Lina
0.78 o G ong Dittance Restriction
5.69 (=3 Centrex 2nd Loction-Unrestricted Exchange Access
.50 o Centraxt 2nd Location-Unrestrictad Im.fmnm
569 3 Centrex 2ndtocation -Part Restriction ¢ Access
5 7.50 o *gmm Zndincation-Port Restriction intercamm
150 X Centrex Call Block
25.40 =3 Cantrex Station Linen Sesvice 2-500 Mo To
450 Centrex -Distinctive Ring 15t dependent number
450 | Centrex-Dist Ring 2nd numbey
5.69 Contrax- 1ct Location - Partis! Restricted Exchanga Accoss
50 X Centrex-1st Location - Partial Restricted Imtarcomm
.69 =] |Centrex-Lst Location- Unrestricted Exchange Acoess
'S0 o Contrex-1st Location- Uiirastricted Intercornm
14.50 OUBRI State: of WY- All Bands
0.5 POTS/BR Business
1058 ICIRCUMS Farelgn exchenge-Ak Charge Cantiguow
5108 LCIRCUTTS Term
51.05 jaRCUTTS Foreign exchenge-Channel Tervminal - C s
§ 295200 CIRCUMTS |Hybrid Special Assembly Endpotnt
500 jor [Hybrie Special Assambly
§ S50 [roTS/OX Interinta
$ 2953 GIRCUIY {nter exchangs Local Channel Vales Grade
S 5,00 intnalata Change
_S147 CIRCUTT Intrs eischange Local channel Term-2Wire
[7¥ ) CIRCUN |tmirs e Local Channel Term-4Wire
2482 CIREUIT Jintra e Loce] channel r
38.18 CIRCUIT {intra szhange Locs! Channel Voloe grade - 2 Wirs
3.00 PRI 'M Services Digits! Network additionsl Telephone Murber
Integrated Services Digital Network Basks Rate interface secondary Directory
$ 3.50 JBII number
e I'"' integrated Services Digital Notwork Basic Rate tntarfeco AddRional muflipoint
e
Integrated Services Digital Network Basic Rate tnterface Channel - Telephone
$ &8O BRI T
intagrated Services Digital Network Basic Rato interfzce centrex CocultSwe |
$ 835 BRI Dota
5 800 Integrated Sesvices Digital Network Basic Ratx interface Date Pipe - Cireuit
llsm @Al Port Chg Per Fac §  1m |en "Mmm""”""” Dighel{ Notwork Bustc Rate Interface Port Charge Per
[lsnnmvmme S 600 Im lmmmmmmmmmmumnu-m
|ISON Calfing Une 1D _ 5 3000 PRI |lmmudsavlmm" | Network Calling Line with Rumber Only
|ISDN&m»th:wnﬁme § 3000 PRI Integrated Services Digital Networ Calling Line with Name snd Number
'ismmu:swommewg § 25000 R integrated Sesvices Digital Network Primary Rste interface CkSw DetaUse Op2
[BDNPHMU-;MF.: s no . meusmm' Digita) Network Primery Rate Intesface Port Charge Per
||snnm InticAmgmt 248 s 55000 |pme m"“"""‘ v ikt ekl Pimary Bai: eeiioce iateraoe
Itsonm ttfcAmgmt 238 + Bockup® | §  S50.00 PRI l'.""", wed m"' ;b“l nl Kahat :""“'" Frimary Rate; intesfuce Incriaca
|IsoNPRI Inttcamgme 23840 $  s5000 PRI :'::"'M s"m"'“ * Digital Network Primary Rate; tntertace Interface
LelDtasve IntraxChnTRIuCO s u7 Pi Local Dats Servieemintra excahnge Hw Central Office
[MacsTAR7CSC Featura-prant $ om VBRI m’:‘:m’"’“"m Custormer Station Reamengement /Customer Servics Center
|Mini Messeg & Board Type | $ 1500 REMOTE CALL FORWARDING/CX | Min] Miessage Board Type §
Non Pub Listing No Oy < 57 Non Publish No Charge
[ Non-Publishad Listing E .57 POTS/CH/BRI Non-Publisheti Listing
Oﬂl’mm&t.'!g Argrh € $ 2.06 CIRCUIT Off Premice Extention -Signal Amenpement £
E 3.82 POTS/O/BEY Personal receptionist
Prem Chn Minz 3K Sulo_l Y] CIRCUIT Premium Chenne! DMaintenance 1K Series
[Prem Chin Mtnc 3K Saries $ 450 CIRCUIT Framium Channel Maintenance 3K Series




Vioice Mall 30 Min Storsge

Voice M2B45 Min Storage 311

VolceGrd-Chan Cond C2 2Pt 43.63 Circuit

[WV Contract XREXS XRDX3 33.19 ﬁtﬂl
Contract AREXS XRDBS 5119 BRI
Contract XRE-XRD 25,69 BR
Contratt XROXS 3139 bR




| Description- These rates are for legacy services that were ordered on
an old contract no longer In existence. These services will be upgraded
as our Infrastructure can be upgraded, until then the services are billed
at taniff rates. This effects tess than 1% of the toca] service

Service Monthly Technology telecommunications billing.

Answer Call 45Mn/Mti Pswd $ 10.00 |POTS Answer Call 45Minute/multiple password

Bus 1-Prty BSC Calling P) $ 24.50 |pOTS Business 1-Party BSC Calling Plan

Bus 1-Prty Premium Callin b 55.00 POTS Business 1-Party Premium Calling

Bus 1-Pty Frequent Caller $ 58.95 |POTS Business 1-Pty Frequent Cafler

Bus 1-Thrifty Caller Plan $ 30.95 POTS Business 1-Thrifty Caller Plan

Business PBX S 73.95 PBX Business private branch exchange

Call Forward Per Line $ 3.12 POTS Call Forward Per Line

Call Fwd Fixed-Busy/NoAns s 2.00 POTS Call Forward Fixed-Busy/NoAnswer

Call Restriction - Bus $ 1.00 POTS Call Restriction - Business

Class-Caller Name & Num B $ 9.99 POTS Class-Caller Name & Number B

DHL Call Restriction $ 1.00 POTS DHL Call Restriction

Distinctive Ring $ 7.50 POTS | Distinctive Ring

Frontier Bus LD MRC $ 0.95 POTS Frontier Business Long Distance Monthly Recurring Charge
Frontier Essentials- Busi $ 5.38 PTS Frontier Essentlals- Business

Frontier Feature$ Pack $ 11.95 POTS Frontier FeaturaS Pack

FTR BUS Basic Volce Mail $ 7.69 POTS Frontier Business Basic Volce Mall

G-CX B/Ln W/TT Meas Svc s 14.02 X G-CX BfLn W/TT Meas Sve:

Hunting S 1.40 POTS Hunting

LD Message Restriction 5 0.61 POTS Long distance Message Restriction

No Collect Or 3 Priy Call $ 2.00 POTS No Collect Or 3 Party Call

Off Prem Ext-Intral/C-PBX ] 58.32 PBX Off Premice Extention -Intral/C-Primary Rate Interface
PBX Frequent Caller Pin H 62.65 PBX Private Branch Exchange Frequent Caller Plan
Remote Call Forwarding $ 25.25 Remote Call forwarding _ |Remote Call Forwarding

Selective Call Rejection S 4.70 POTS Selective Call Rejection

Smrtcl-CF Bsy/Noans-Bus $ 2.57 POTS Smart calling Call Forward Busy/No answer-Business




Monthly
Not to
Exceed Description- Add specification regarding Federal FOC Regulated
Service Rates | NRC Technology Charges/ County Regulations for 911
Acc Rec Chrg Multi-Ln BRI <35.00 BRI Jaccount_recovery charge multi fine -line Basic rate interface
|Ace Rec Chrg Multt-Ln Bus <35.00 POTS |eecount recovery charge multl fine Jine business
Acc Rec Chrg Muftl-ln Qtx <3500 (=4 account recovery charge multi fine -centrex
Actess Recovery Chrg-Bus <3500 CX/POTS 2ccount recovery cahrge-business
Cntrl Off Connect Chrg-Bu <60.00 Central Office Connect & -Business
Cntrx Fed Sub Ln Chrg <10,00 X Centrex Federal Subscriber Line Charge
County £911 <500.00 |POTS/CX/BRI/PRI  |County E911
Expedite Fee <200 |
FCC Access Multl Ln Chrg <10.00 |POTS/CX/BRI |FCC Access Multl Line Charge
Federal USF <100.00 POTS/OM/BRI |Federal Universal service fund
FX Mileage Non-Contiguous <400.00 | Mileage for circult - varies based on mileage from CO
Interxch /O Mig 4Wire <100 CIRCUIT |Inter exchange 1/O Miieage 4Wire
Interxchg /O Mg VocGrd <5.00 CIRCUIT |Inter axchange 1/O Mig Voice Grade
Intraxch |/0 Mig 2Wire <100 CIRCUTT [Intra exchange 1/O Mileage 2Wire
Intraxchg 1/0 Mig FiDphe <5.00 CIRCUIT Intra exchange I/O mileage full Duplex
Intraxchg 1/0 Mig VoeGrd <5.00 CIRCUIT Intra exchange 1/O mileage Volce grade - 2 Wire
Integrated Services Digital Network Basic Rate Intesface - Federal
ISDN-BRI Fed Sub Ln Chrg <10.00 BRI Subserlber Line Charge
H ISON-Pri Fed Sub Ln Ohrg <AE.00 PRI ls"ntegratedm ml.me Ch.::nal Network Primary Rate Interface - Federal
matertal <100 Varlous Materials
Mitl-Ln SubLn Chig Cred] <10.00 o |Muliei line Subscriber Line Charge Credit
Mit-Ln Sub Ln Chg Cr-ISDN <10.00 BRI |Multi-Ling Federal Subscriber Line Charge - credit
Muti-Ln Fed Sub Ln Chrg <10.00 X [Multh-Line Federal Subscriber Une Charge
Off Prem Ext-InterL/C-CTX <40.00 & Off Premice Extantion -intert/C-Centrex
Off Prem Ext-Intral/C-CTX <40.00 (23 Off Premice Extention -intral/C-Centrex
OffrmExt-inter 1/O Mig <250.00 [CIRCUT ORPrmExt-inter 1/0 Mig
OfffrmExt-Inter 1/OMIgCTX <250.00 CIRCUIT OffPrmExt-nter |/OMigCentrex
OfPrmExt-Intra I/OMIGCTX <250.00 CIRCUIT OfiPrmExt-intra I/OMigCentrex
Record order charge <50 Record order charge
Service Order Charge-BLIS <70 Service Order Charpe-Business
Initlal Service Order Charges - BUS <80
Sngl-Ln Fed Sub Ln Chre <10.00 POTS/C(/BRI Single -Line Federal Subscriber Line Cha
Tech labor charge See Chart first 30 minutes 55,00 each additional 30 minutes
Traffic Study charge <150 raffic Study charge
WV Telecom Relay <5.00 POTS/OUBRI WV Telecom Relay
CSR repost 0.00] |csf report




g D5L (Digital Subscriber Line )
Modem Monthly fee 4.99|WESTB | IP (internet Protocol)
Internet Security Suit Optional Package 5.99|iX645
Additional charge for the 5 IP block 20.00/|8DIP5
DSL 1.5M Dynamic 29.99/1X658
|DSL tax 6.0M / 768K 35.00(I1%64X
|DSL 3.0M Baslic Dynamic 30.99|Ix54Y
|DSL 3.0M Dynamic 42.99|IX64V
[Bus INET Statlc 53.99/IX65A
|DSL. 3.0M Static 1 1P 79.99iX65V
|DSL 6.0M Static 1 1P 79.99(1X54P
|DSL 10.0M Dynamic 79.99 [1X64T
|DSL 3.0M Static 5 1P 79.95|1X640
|DSL 10.0M Static 1P 149.99|Ix6aW
[DYNAMIC |
|Lita ** 3/512K 39.99/IFB40 |Teg along IFB41 & IFB42
[Max ** 7/iM 49.99|IFB46 | Tag along IFB47 & IFBAS
|Uttra ** 15/1M 64.99|IFB52 Tap, along IFB53 & IFB54
Ultra Plus ** 15/2M 79.99|IFB58 Tag along IFB359 & IFB60
Ultimate ** 20/1M 94.99|IFB64 Tag along IFB6S & IFB66
Ultimate Plus  %*  20/3M 109.99|IFB70 Tag along IFB7) & IFB72
Extreme  ** 30/1M 124.99IFB76 Tog along [FB7? & IFR78
Extrerne Plus  **  40/10M 139.99|1FB82 Tag along IFB&3 & IFBS4
STATIC
Lite ** 3/512K 49.99|iFB43 Tag 2long IFB44 & IFB45
Max ** 7/aM 59.95|IFB49  [Tag along IFBS0 & IFB5I
Ultra ** 15/1M 74.99|IFBSS Tag along IFBS6 & IFBS7
[Ultra Plus _** 15/2M 89.99/IFB61 ___|Tag along IFB62 & IFB63
|Ultimate  ** 20/1M 104.99|IFB67 [Tz along IFB68 & IFB6O
|Ultimate Plus_ **  20/3M 119.99/tFB73  [Tag along IFB74 & IFB7S
Extreme  ** 30/1M 134.99(IFB79  [Tag nlong IFB80 & IFBSI
Extreme Plus  ** 40/10M 149.99IFB85 Tag along IFBB6 & IFB87
**4ll products are Dynamic IP-Sxatic IP add $10.00 per month 10.00

Static IP 10.00




|Description Charge Time/Equipment
labor/jack Charges
T 75.00 st initial 30 minutes
75.00 each additional 30 minutes
labor/repair Charges
120.00 1st initial 30 minutes
55.00 each additional 30 minutes
Isolation/charges
100.00 1st hour
50.00 each additional 30 minutes
Vendor missed appointment
150.00 vendor missed appointment
{abor charges (after 5 P.M. M-S}
200.00 st initial 30 minutes
100.00 each additional 30 minutes
labor charges Sunday and Holidays
240.00 1st initlal 30 minutes
120.00 each additional 30 minutes
Equipment charge
50.00 Equipment-Twa line jack
50.00 Equipment-Marine jack
25.00 Equipment-Muttiposition Block jack
12.75 Equipment-fack
17.75 Equipment-three line jack
22,75 Equipment-modular pin jack
28.25 Equipment-alarm jack
25.00 Equipment-medical jack
25.00 Equipment-data jack




