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Optuminsight, Inc.
11000 Optum Circle
Eden Prairie, MN 55344

December 19, 2022

West Virginia Department of Health and Human Resources {(WV DHHR)
Management Information Services

321 One Davis Square

Charleston, WV 25301

Aftn: Mr. Shaun Charles, WV DHHR Chief Information Officer

RE: # CMA 0511 3084 HHR 1800000007: Statement of Work for Adding PRC2 to WVPATH and
Importing to eRAPIDS

Mr. Charles:

Optum submits the above referenced Statement of Work (SOW) in accordance with the terms and conditions of the
WV IES master contract (# CMA 0511 3084 HHR 1800000007) to perform enhancements outlined within the SOW.

Optum understands and accepts the effective start date of this SOW will be the date in the executed Delivery
Order and the effective end date will be through November 16th, 2023, which is the expiration date of the Delivery
Order. All work associated with this SOW will be in accordance to the pricing, terms and conditions of the WV

IES master contract.

Sincerely,

- i I .
Vg Y A Y e

W. Mark Youngman
Assaciate Director of Finance

CcC: Donna McCormick
Brian Cunningham
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1.  Introduction

The following sections in this Statement of Work (SOW) represent the background, scope, and schedule of
the WV PATH enhancement as allowed under the WV Integrated Eligibility System (IES) Project, as well
as high-level pricing and work estimate by Optum, a plan for staffing by Optum, and assumptions made by
Optum in connection with the work.

This SOW addresses additional enhancement and modification work and other activities needed:
* Adding the Periodic Review Contact form (PRC2) to WV PATH and Importing PRC2 to

eRAPIDS

* Please note: The acronym (PRG2) is the system name for the “Periodic Review Contact Form”
in the eRAPIDS system.

Optum will support these enhancements with applicable user interface, integration, document, and driver
flow adjustments, also outlined in Section 2.

1.f.  Acronyms

Acrohyms utilized throughout the document are listed below.

ACronym . Dahinition

ADA Americans with Disabilities Act

DHHR The West Virginia Department of Health and Human Resources

eRAPIDS Electronic portal for RAPIDS (Recipient Automated Payment and Information Data
System)

FNS Food and Nutrition Services

IE Integrated Eligibility

Mis Management Information Systems

M&O Maintenance and Operations of the WV PATH

PMBOK Project Management Body of Knowledge

PMO Project Management Office

PRC2 Periodic Reporting Contact — Aged/Disabled. PRC2 is the system name.

RAPIDS Recipient Automated Payment and Information Data System

SOA Service Orlented Architecture

Sow Statement of Work

wv West Virginia

WV IES West Virginia Integrated Eligibility System

WV PATH West Virginia People’s Access to Help

Optum |
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1.2.  Pricing and Payment

All work activity as outlined in this SOW is on a Time and Material basis and will be billed to WV DHHR
starting at $124.00 per hour in Contract Year 6 (Year 6) (November 17, 2022 until November 16, 2023. For
any work remaining after November 186, 2023, the hourly rate becomes $128.00 per hour in Contract Year
7 (Year 7) in accordance with the WV IES Contract.

1.3. Payment Schedule

The estimate of hours listed below is based on the tasks that will be assigned to Optum resources in the
Project Plan. As this is a time and materials arrangement, the specific task assignments may be adjusted
as approved by the DHHR Project Manager. The effort required above the totals herein will require a
mutually accepted change request, the process being outlined in WV IES Deliverable 021 ~ Change
Management Plan, Section Two: Change Management Approach.

i.4. Invoicing

Invoices for Services provided under this SOW shall be in a form approved by DHHR. The Optum invoice
will identify the Delivery Order and the Central Master Agreement numbers, the completed task/deliverable,
the work hours completed the previous month, reflect the dates of service and the date of completion, and
may include supporting documentation to verify that the task/deliverable was completed.

DHHR shall pay Optum for the Services under this SOW, per Section 1.2 above.

Optum | Adding PRC2 to WV PATH and Importing to eRAPIDS | December 19, 2022 | Page 4
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Scope of Work

The period of performance for this SOW shall commence on the effective date in the Delivery Order
(*Effective Date") and continue under Section 4.2 (Project Activities).

Optum will provide these system enhancements and changes to WV PATH to support the integrated

Eligibi

lity Go Live anticipated to be 10/01/2023. These modifications and changes to WV PATH include

the items described below.

Any other modifications to Wy PATH outside of this SOW must be mutually agreed by the parties; Optum
will communicate any concerns or risks to WV DHHR in making additional modifications to either budget

or schedule.

2.1,

c

2.2

Optum

Design/Deveiopment Considerations for the PRC2 System and WV PATH

Optum will configure PRC2 to work with a screen reader.
Optum will configure the ADA question to not be mandatory for the PRC2 process.
Optum will make the requested change to the wording for the left navigation bar which is to foliow
each of the eight sections of the PRC2 form.
i. Change in Address
ii. Information About the People Per Household
iii. Lottery or Gambling Winnings
iv. Household Earned Income
v. Household Unearned Income
vi. Child Support Payments
vii. Shelter and Utility Cost Changes
viii. Able-Bodied Adults Without Dependents
ix. Signature, Social Security information and Penalty Warning

Optum will configure each section to be pre-populated with any existing information that js currently
in the case.

Optum will configure each section to be mandatory either by selecting to "Add/Change/Remove” an
existing pre-populated field or to select the “Agreed/No Changes” box.

Optum will configure the PRC2 to be signed electronically (*e-signed”). For the e-signature in
PATH, Optum will configure PRC2 to follow the same process as the PATH renewal process. (User
to select the "l accept these conditions” check box and select the “Submit” button.)

Optum will configure the functionality for the WV PATH user to select “Agreed/No Change” for all

sections of the PRC2.
Optum will use the wording as approved by FNS (Food and Nutrition Services) with the source

being the current paper form in RAPIDS.
Optum will configure the indicators of “Complete” or “Incomplete” to move from WV PATH to the

worker dashboard in eRAPIDS.

Design/Development Considerations for PRC2 Import to eRAPIDS

Optum will configure an indicator of “Complete” to be displayed on the worker dashboard when all
fields are marked with “Agreed/No Change”.
Optum will configure an indicator of “Incomplete” when one or more fisids are marked with an

“Add/Change/Remove”.
Optum will configure the “Complete” and the “Incomplete” indicators based on responses from each
sub-section questions. Each sub-section will pre-populate with information currently in the RAPIDS

| Adding PRCZ2 to WV PATH and Importing to eRAPIDS | December 19, 2022 | Page5
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case. Questions will read the same as on the paper PRC2 form, with Yes/No response. Based on
the Yes/No response details will be collected as a Remove, Add, or Change to the existing
information.

Optum will configure eRAPIDS so the PRC2 submission is searchable from Activity Dashboard and
PATH INBOX and PATH application search screens.

Optum will configure the PATH INBOX screen to search the PRC2 without using the indicator of
“Complete” or “Incomplete”. The current request from WV DHHR is to add indicator to the
Dashboard and Activity Search only.

Optum will configure the selection from the Case Summary screen for the PRC2-Begin Review for
Periodic Reporting Benefits (ASRV) function, to be the same functionality currently used for both
scanned PRC2 for manual processing and PATH imports at this time. This will be the current
eRAPIDS function that is utilized for the PRC2 reporting, by selecting the Begin Review for Periodic
reporting benefits (ASRV) from the Case Summary screen and completing the Periodic Reporting
driver flow,

Optum will configure eRAPIDS so that once the PRC2 from WV PATH is processed, the activity is
updated to “C-Complete” on the worker dashboard and from the Activity Search screen.

Optum will configure new import functionality which is needed for the ABAWD Screen.

Workflow Considerations for PRC2 Importto eRAPIDS

When all sections of the PATH PRC2 form have been marked as “No Change”, an indicator is to be
sent, via Service-oriented architecture (SOA), fo eRAPIDS that will display on the eRAPIDS worker
dashboard under Status “C-Complete”. If one or more sections has NOT been marked with the No
Change, an indicator is to be sent, via SOA, to eRAPIDS, that will display on the eRAPIDS worker
dashboard I-Incomplete.

The Screenshot B shows the “Workload Dashboard” where the initial PRC2 and daily count, would
reside. The section is labeled “Interim Contact Form (PRC2)"

The Screenshot C shows the detailed layout of the current worker dashboard, The PRC2
information “Work ltem” will display as “Complete” or “Incomplete” status, for the PRC2,

The Screenshot D shows Information from the WVIES PATH submission as seen on the eRAPIDS
worker dashboard and searchable from the activity search. Both will show a result of PRC2 in the
Work Item column. The screenshot shows an example of the “Activity Search” for current PATH
applications. The same process will apply to PRC2 searches, with the activity status, showing the
“Complete” or Incomplete” for the PRC2.

The Screenshot E shows once PRC2 is selected from worker dashboard. “Begin Review for
Periodic Reporting Benefits(ASPR)" opens and upon reaching the “Update Periodic Report Status”
screen, the “Form Status” field should reflect an Incomplete Status or Complete status, with the
submission date of the PRC2, and the form type of I-PATH. This is a standard process now, when
manually entering the PRC2. Example shown below where the worker begins the PRC2 process by
selecting the “Begin Review for Periodic Reporting Benefits (ASPR), and moving forward to the
Update Periodic Reporting Status screen, where the worker has manually marked as Complete.

The Screenshot F shows for the new PRC2, the screen would populate the Form Status with

“Incomplete” or "Complete”. When “Incomplete”, this indicates to workers further action is needed
during processing. Workers would need to change the status to Complete, to move forward in the
driver flow to complete the Periodic Review. The Date Received and the Form Location, will also

pre-populate.

| Adding PRC2 to WV PATH and importing to éRAPIDS | December 19, 2022 | Page 6



Optum "'ﬁ"’:"‘%l

- Resources

Screenshot B

*» Workioad Dashboard @ &S

» Nodnnouncements

¢ Wo eRAPIDS Avafizbiliy

*WATker ID: [aliprmary Costcae: Iv]

Thete are 0o eppointm ents for doday.

L 413

‘INTME 1id T 13

| e mmamnoras T T
| cusTReGisTRATION . |
’ INTAKE )
!  REVIEW i 2
' Yotsl |Dise Today| Overdue | 445 bao | 3145 » 45
B"a/vanaaumma.uws 12 ; ] 7 | e ¢ L] o

i
L
i 12 o o g 2

Trhere mre o Interim contant faem (RRGD) scthitias

Detesxchsnge ikoadczstMessage

Optum | Adding PRC2 to WV PATH and Importing to eRAPIDS | December 19, 2022 | Page 7



Optuni

Screenshot C

Screenshot D

Optum |

2> Activity D2tails

L UL OIS SV
LSRN N VDImRA 5
D el
3 :
S N LA B e
josa0n ¢ ;‘ H VINTURA, H
i !
.  Symlen ; H
» IR S [
ot g VEHTURA LE
! I
- -—h‘ e vy B s ol
e Ry | VINTURA, L2540 !
| Ll |
. FAYERTL | BARK j‘"’"; !
| P— g e - S VY
e REVEW swp | 1512068 () ez ) vBmRA s
N i 1 sme } gRLEn { to | i
i | BALEH, i M i
b i S 2 i . i i
T e s ; = Rt
Ol e mas T "ot 1432278 (4 inounon - gx vomma, ;
1 i v cH ; o i
[ . P e i !
p - . it s
S TR Ve —. i VTR LESE
i ! 'Q:; “pcin | s {
| 4 ; P A i
Wy eam o REVEW WA . [ vermes s
) Wi AT+ Srares
i H . H FAVITTC
= S N
i i - a R VENTURA UESUE
o } Sun
tll5 i Faverse | B

L2

¥ Seosmsunce

¥ Boooal Masae mane

b e Neboe:

|| * Grstoag Marageemen

| Cask Taratiemnoay
[ dendctowiis s
AnAzagned Aty
fnouncemar ACTn

3 Uanisis CasHonc
Banagimare Sivsae

> Data Escuanga

¥ Ounlt; Cormot

? itsueuakensste

¥ Manage Depkiate Pikia
¥ Sacui) Moidonsuts:
¥ Raksenn Lzt

¥ Haparng

Dxmast Unis

Adding PRC2 to WV PATH and Importing to eRAPIDS

LS R I TR Ty

Ounh Semicn. [2000)

RECHE RS

B B e EJ togon

o coumy [T Worker
Seune (AT MU Wk fEwmt  Mesem iy ASSRIARL
kel ~ Rem SO UG TAAMC A, TYPSS LELF ~
[re OO IR O LSNZAS PROGHLRY WATI
iréy, iy LMY PO W 20 % R
Jrtomar vy |YG&ME L% AT PROGIAY SUDER
[TEPIRSOL AT LSy P ens Tty com
Irem N % CHE
|nz )
VINIRSTRALE W [ DAL VW TEAN
ey VL SPEIOmL
il v
MA QUL AV
Vwt tont fame (T
. Jame . Sosdier. .
Mt [T Aer TR CaraPATH AppiintionRTA 5 Yy
Cone | 2 Sy . h
W Pendmg ] 3ot Sttasey | i)
Sasen:
& vaccenca Cosebme O upanee oo

sfam 8oy 27 B Mte 3 omr cgon [T

R e g
R e Pl a3 .
s £avechpiras | Santius st | demoad Whaw
I 1288 _gﬂ. S S
Dl lmvw jsur et Do (weesz | R
eI sute O [ravar oo ' i
' Ha H H Syst
i i { PavETTE i
T ol Pk samintim iy Sl o ey B ~ e snmmenen. &

s Comptate Aztlor s e Ruppekie A I £2€ Mestann Acvionpted

ot

| December 19, 2022 | Page 8



Screenshot E

Worker: EW1030 - LESLIC VERTURA

Resources

{atnly: 16 . FAYETTE

Cawe County: 10- FAVETTE Mode: GRGONG Status:
CASE

MASITENANCE
RFA £ 2000910535  Apphcationa: 536367

| 3 MavigobonMant| L L werken LSt WorkerCounty:  10-FAYETTE  Casmiosds. 420
R ERAPDE Home VEHTRA
¥ Web tnquiny 2> Case Summary T
} Work Programs i
)} Client Scheduting e h:lEWbiny onZ0Z2 County: 10 . FAYETTE WorkerdD: EW1030 - LESLE VENTURA Next Etigiblity  DS/3172023
i ReviewDute: Raviaw Detes
¥ Clienl Registration |
~ Apphication Entiy r‘“’_"‘“‘r nt Ekghil =gl i
i~ itete case Laienory ﬂmm ] Im_'m:_m
[ s e 1
(- —— O
f ADCZ Denied
SHAP Elpibilty Review, | [MAZ i1 et
1 Trpe i 1scaz 1Denied
| Update Periodic i T
e oLt | [ Cssedembers :
B DeneralOase [ aoie - [ 8 [z [
Payne, Greg 420 (PF) 2092363412 H4-58-9070
Household Members L l
& inaragual Maten List
i+ Wousehoid Address
& indiridual Clearanee : ES=EESSES — D
WY Works Request i
1
SCA Reguest i g Compaitian Casea
{  bedcatrssictancs |, pEpsnion Chses g 211 = St s 1 >y LI D]
Request i |Cases | ame [ o | ssn [os CaseSutus | PN Sumus
SNAPRequest i - Ho data lound.
Expedied Senvices i -
Scieening | wmmwdw —=_ S N =
::Iu?ennll:{ 1O continue with Driver C Add Peracn G Begin intske InterviewiAsseasment)
Blionshigs
Tax Intiiduats ;O Bogin Revicw [ASER) G Remove Peracn O Change Pricary Person
Outside ol the {® Begin Review for Periogic ReportinuBenetts ) Reoctvats Case ASR) (5 A a Propram
Housshold IASRV)
4 Assistance Tax A .
Householy |
tnowouar 3 View A1 Ggee Acthities
Demopraphics Ji
Aien Refugee i .
o ; AddfView Case Comments o]

Andridugt tiding

Screenshot F

*» Update Periodic Reporting Status

e

Optum |

@ Viewing historical mlormation updated ons or before 12107112023

Adding PRC2 to WV PATH and Importing to eRAPIDS

E Forms

“| i Report Ip';ﬁfm | vistribution | =Date Recoived [sForm "' *form | Good Cause Reason Code | Prosess

} | Date ! : | Status Location | _ |Date

‘_ {111872021 iouwmzz | COMPLETE [PATH ;omsa GOO0D CAUSE 0111072022 |

b S | S N I _

£ i1 et | ! ] i
i i H H i |

i ’l":vm— o —51- A"Mtinvu‘wmz!ﬂ” B R TP SN ISR S el [P N !

| December 19, 2022 | Page 5



Cptum

2.4,

Optum |

T

Gther Considerations for PRC2 Import to eRAPIDS

Optum will configure the PRC2 to be available to customers to complete on the date or shortly
after the date that paper PRC2s are mailed to customers. This requires the PRCS2 file to be
loaded into PATH for customers to access. This is the same process that is currently used for
all other online renewals.

Optum will configure the PRC2 to become unavailable to the customers to fill out following the
last day of the month in which it is due (6th month for 12-month certification periods and 12th
month for 24-month certification periods). This is the same process that is currently used for all
other online renewals.

Optum will configure the eRAPIDS Update Periodic Reporting Status (PRUS) screen to
automatically update, via the import process, including these fields: Date Received, Form
Status and Form Location. If no change is reported on PRC2, the Form Status would appear as
Complete (populating from what is on the Dashboard Status). If the Dashboard Status is
Incomplete, the Form Status will need to be made accessible to the worker to update the status
as the PRC2 information is processed.

Adding PRC2 to WV PATH and Importing to eRAPIDS | December 19, 2022 | Page 10
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3. SOW Related Documentation

3.1. SOW Project Artifacts

Optum will prepare and submit the following documentation specific to the enhancements in this SOW to
DHHR:

» Project Milestones: This document will contain milestones of key tasks and deliverables.

*  System Design Document; This document will contain a detailed system design for the new
screen and database functionality being added to WV PATH and will be broken down by technical
components.

* Test Plan/Results Document: This document will highlight the areas and types of testing that will
be performed. It will also be composed of test scenarios and expected outcomes. Optum will use
existing test scenarios. In addition, this document will provide a detailed outcome of all the test
scenarios that were executed in the various phases of testing.

3.2. Deliverables

Deliverables for this Project are as follows:

 Final Deliverable submission, which shall be the enhancements that Optum designs, develops,
tests, and deploys to perform the functionality that corresponds to each enhancement identified in
Section 2 above.

*  Optum is providing both the documentation and approval of these changes in the Optum
ServiceNow online ticketing system.

* Documentation around the system changes will be entered into a ServiceNow Change ticket and
Optum will create an approval request in the Change Ticket for WV DHHR Leadership to approve
implementing the changes in the WV PATH system.

3.3. Acceptance of Deliverables

The Deliverables identified in Section 3.2 of this SOW will be formally submitted to DHHR for final review
and approval.

DHHR shall review the Deliverables, notify Optum of any deficiency(ies), notify Optum when the SOW
has been fulfilled, and approve each Deliverable identified in Section 3.2 of this SOW, including the
execution of the Deliverable Acceptance Form.

Optum | Adding PRC2 to WV PATH and Importing to eRAPIDS | December 18, 2022| Page 11
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4. Estimate of Effort

Based on an industry-standard “Waterfall” Systems Development Life Cycle, the estimate of hours for this
Statement of Work is shown below and not to exceed unless documented and approved upon in a
subsequent change request submitted to DHHR by Optum the process being outiined in WV IES
Deliverable 021 — Change Management Plan, Section Two: Change Management Approach.

These changes will require Design, Development, Testing and Implementation and include Documentation
and Training, where applicable, and the table reflects the estimated level of work effort by Optum.

= T e e -_~
ROLE/NTEM ; > HOURS T—J—ﬁ_, TOTALS

Requirements 362 $44,888.00

Design / Development 2171 $269,204.00
Testing 1085 $134,540.00
Release Management 121 $15,004.00
Ancillary Support 844 $104,656.00
Deployment Support 241 $29,884.do
TOTALS 4824 $598,176.00

fe] Tgct Year 6 i
@ $124 4824 $598,176.00
(12/31/2022 to 11/1 6/23)
Total Statement of Work Estimate: 4824 $598,176.00

o e b [P

WV FY 2023 (12/31/22 to 6/30/23) 2412 $299,088.00

WV FY 2024 (07/01/23 to 11/1 6/23) 2412 $299,088.00
: 4824 $598,176.00

Optum | Adding PRC2to WV PATH and Importing to eRAPIDS ] December 19, 2022 | Page 12
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4.1. Staffing Plan

Below is the staffing plan for this SOW, by role.

Technical

Management Lead Enhancement Lead 482
PMO SharePoint Management, ProJect Plan, Maintain 121
Actual and Forecast Hours for Resources on Project
Developer Java, Corticon, SQL, and COBOL resource(s) 3497
Business Analyst Requirement Development and Functional Testing 362
Release Manager Helps in Release Management Activities 121
DBA Database definition, Data Dictionary Updates, Query 241
Development
Total 4824

4.2. Project Activities — Estimated Duration

The following represents the estimated duration of the activities associated with this SOW. As the Project
progresses, estimates may be updated, by mutual agreement of the parties.

The Project schedule will follow a Project Management Book of Knowledge (PMBOK recommended “rolling
wave” project planning process, i.e., as each phase of the Project occurs, additional details will be added
to the Project Plan.

Project Activities are not necessarily sequential; the start date for a given Project Activity will not be
dependent in part upon the completion of a preceding Project Activity.

Requirements Definition and Design Phase 4 weeks
Development Phase 8 weeks
SIT 4 weeks
UAT 4 weeks
Deploy to Production 2 weeks
Post Déployment Support 2 weeks

Optum | Adding PRC2 to WV PATH and Importing to eRAPIDS | December 19, 2022 | Page 13
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Project Assumptions

Below are the assumptions for this Project:

Optum |

Work commences under this SOW upon execution of the Delivery Order by DHHR.

The rates proposed are valid through November 16, 2023.

For any work needed beyond November 16, 2023, another Delivery Order will need to be
executed to continue such work.

WV DHHR will provide user acceptance testing personnel and scenarios to execute User
Acceptance Testing in accordance with the estimated timeline in Section 4.2.

Estimated timelines assume that the authorized representatives from the West Virginia Office of
Technology, and the MIS Staff respond to Optum requests and provide necessary input and/or
approvals in a timely manner so Optum may continue to meet the requirements and timeframes
identified herein,

WV DHHR will provide Optum with as much notice as possible regarding potential delays in work
progress within the project plan. Optum will not be held responsible for missed deadlines held up
by the completion of State-owned tasks or tasks with dependencies on State-owned tasks as
documented in the project plan.

Maintenance and Operations (M&O) impacts related to this SOW are not fully known and may
require additional support and funding.
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6.  Project Roles and Responsibilities

6.1. DHHR Roles and Responsibilities

DHHR roles and responsibilities are described below:

¢ Approve and execute the Delivery Order and the SOW prior to work commencing.

» Approve the software requirements specifications and provide the Business Requirement
Document

¢ Review and approve all Project Documents, including the Business Regquirement Document in a

timely manner.

Prepare User Acceptance Test plan/scenarios

Execute User Acceptance Testing

Approve Deliverable(s) for this SOW prior to production deployment

Ensure Optum is provided with a single resource as a Project lead and that Optum is provided with

reasonable timely assistance to enable Optum to meet the requirements and timeframes identified

herein,

6.2. Optum Roles and Responsibilities

The Optum team and their roles and responsibilities are described below:

* Provide expertise on system design, project management, code development, testing and
deployment

¢ Oversee assigned resources
Designate a single Optum resource as the Project lead and as the single point of contact for the
West Virginia Project Manager, who will be Raghu Mekala.

* Provide Deliverables as defined in Section 3 of this sSow
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7.  Statement of Work Acceptance

L 'Resources

In consideration of the promises and mutual obligations contained herein, DHHR hereby confirms
agreement with the provisions set forth in this SOW and approves commencement of the Project,

==a

Signed for and on behalf of

The State of West Virginia, Department of
Healith and Human Resources, by:

Shaun Charles

By:

Name: Shaun Charles

Title: WV DHHR Chief Information Officer

Date: };/2(;/37_,

Optum | Adding PRC2 to WV PATH and lmpor@lng to eRAPIDS
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Signed for and on behalf of
Optuminsight, Inc., by:
W. Mark Youngman

By:
Name: W.Mark Youngman

Title: Assaciate Director of Finance

Date: December 19, 2022
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Table 14; Modifications and Enhancements Cost

A Proposal for the
State of West Virginia

Period Hourly Rate ;8’ t:;él-:f:::z)Rate =
Year 1* $0.00 0 l $0.00

Year 2 $ 114 30,000 $ 3,420,000
| Year3 $116 30,000 $ 3,480,000
' Year4 $118 30,000 $ 3,540,000
Year 5 $ 121 30,000 $ 3,630,000
Year 6 $ 124 30,000 $ 3,720,000
| Year7 $128 30,000 $ 3,840,000
Year 8 $ 132 30,000 $ 3,960,000
Year 9 $136 30,000 $ 4,080,000
Year 10 $ 140 30,000 $ 4,200,000
Al inclusive Maintenance and Operations Cost GRAND TOTAL $ 33,870,000

*For purposes of proposal and evaluation, all vendors should estimate enhancement cost for

Year 1 at zero dollars ($0).

e

Table 15:; All-Inclusive Total Cost

U

TRy

Service

integrated Eligibifity Solution
Solicitation # CRFP 0511 HHR1700000004

‘Cost

Total DDI Costs
(Table 12 Total Cost)

$ 162,675,000

Total Maintenance and Operations Cost:
(Table 13 Grand Total)

$ 112,330,000

Tota! Enhancement Cost:
({Table 14 Grand Total)

$ 33,870,000

Grand Total Project Cost

$ 308,875,000

August 8, 2017




